BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Request by BellSouth DOCKET NO. 980901-TP
Telecommunications, Inc. for ORDER NO. PSC-98-1331-FOF-TP
approval of interconnection, ISSUED: October 12, 1998

unbundling and resale agreement
with US LEC of North Carolina

L.L.C. pursuant to Sections 251,
252, and 271 of the I

Telecommunications Act of 1996.

The following Commissioners participated in the disposition of
this matter:

JULIA L. JOHNSON, Chairman
J. TERRY DEASON
SUSAN F. CLARK

JOE GARCIA
E. LEON JACOBS, JR.

ORDER APPROVING RESALE, INTERCONNECTION,
AND UNBUNDLING AGREEMENT

BY THE COMMISSION:

On July 16, 1998, BellSouth Telecommunications, Inc. (BST) and
US LEC of North Carolina L.L.C. (US LEC of North Carolina) filed a
request for approval of an resale, interconnection, and unbundling
agreement under the Telecommunications Act of 1996, 47 U.S.C.
§252(e) of the Telecommunications Act of 1996 (the Act). The
agreement is attached to this Order as Attachment A and
incorporated by reference herein.

Both_ the Act and Chapter 364, Florida Statutes, encourage
parties to enter into negotiated agreements to bring about local
exchange competition as quickly as possible. Under the
requirements of 47 U.S.C. § 252(e), negotiated agreements must be
submitted to the state commission for approval. Section 252(e) (4)
requires the state to reject or approve the agreement within 90
days after submission or it shall be deemed approved.

This agreement covers a two-year period and governs the
relationship between the companies regarding local interconnection
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and the exchange of traffic pursuant to 47 U.S.C. § 251. Under 47
U.S.C. § 252(a) (1), the agreement shall include a detailed schedule
of itemized charges for interconnection and each service or network
element included in the agreement.

Upon review of the proposed agreement, we find that it
complies with the Telecommunications Act of 1996; thus, we hereby
approve it. BST and US LEC of North Carolina must file any
supplements or modifications to their agreement with the Commission
for review under the provisions of 47 U.S.C. § 252(e). We note
that approval of this agreement does not constitute a determination
that BST has met the requirements of Section 271 of the
Telecommunications Act. We note that US LEC of North Carolina
L.L.C. does not currently hold a Florida certificate to provide
alternative local exchange telecommunications service, and
therefore, it cannot provide alternative local exchange
telecommunications services under this agreement until it obtains
a certificate. -

Based on the foregoing, it is

ORDERED by the Florida Public Service Commission that the
resale, interconnection, and unbundling agreement between BellSouth
Telecommunications, Inc. and US LEC of North Carolina L.L.C., as
set forth in Attachment A and incorporated by reference in this
Order, is hereby approved. It is further

ORDERED that any supplements or modifications to this
agreement must be filed with the Commission for review under the
provisions of 47 U.S.C. § 252(e). It is further

ORDERED that US LEC of North Carolina L.L.C. shall not provide
alternative local exchange telecommunications services under this
agreement until it obtains a certificate to provide alternative
local exchange telecommunications services from this Commission.
It is further

ORDERED that this docket shall be closed.
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By ORDER of the Florida Public Service Commission, this 12th
day of October, 1998.

BLANCA S. BAYO, Director
Division of Records and Reporting

By: __Jtlkﬁfjlééﬁp-J
Kay Flynn, CHief

Bureau of Records

( SEAL)

WPC

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida Public Service Commission is required by Section
120.569(1), Florida Statutes, to notify parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
should not be construed to mean all requests for an administrative
hearing or judicial review will be granted or result in the relief
sought.

Any party adversely affected by the Commission’s final action
in this matter may request: 1) reconsideration of the decision by
filing a motion for reconsideration with the Director, Division of
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee,
Florida 32399-0850, within fifteen (15) days of the issuance of
this order in the form prescribed by Rule 25-22.060, Florida
Administrative Code; or 2) judicial review in Federal district
court pursuant to the Federal Telecommunications Act of 1996, 47
U.S.C. § 252(e) (6).
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AGREEMENT

This Agreement, which shall become effective as of the 1st day of November, 1998 upon
the expiration of that certain Agreement dated November 12, 1996, as amended (the “Existing
Agreement”), between BellSouth Telecommunications, Inc., a Georgia corporation
(“BellSouth™), and US LEC of North Carolina L.L.C., a North Carolina limited liability company
(“US LEC-NC™), is entered into on June 26, 1998 by and among US LEC-NC, US LEC of
Tennessee Inc., a Delaware corporation (“US LEC-TN"), US LEC of South Carolina Inc., a
Delaware corporation (*US LEC-SC"), US LEC of Georgia Inc., a Delaware corporation
(*US LEC-GA™), US LEC of Florida Inc., a North Carolina corporation (“US LEC-FL™) (US
LEC-NC, US LEC-TN, US LEC-SC, US LEC-GA and US LEC-FL are referred to herein,
collectively as “*US LEC") and BellSouth, having an office at 675 W. Peachtree Street, Atlanta,
Georgia, 30375, each on behalf of itself and its successors and assigns.

WHEREAS, the Telecommunications Act of 1996 (the “Act") was signed into law on
February 8, 1997, and

WHEREAS, section 252(i) of the Act requires BellSouth to make available any
interconnection, service, or network element provided under an agreement approved by the
appropriate state regulatory body to any other requesting telecommunications carrier upon the
same terms and conditions as those provided in the agreement; and

; WHEREAS, BellSouth and US LEC have not been able to reach agreement on the terms
of the renewal of the Existing Agreement; and

WHEREAS, US LEC has requested that BellSouth make available the interconnection
agreement executed between BellSouth and ALEC, Inc. dated June 15, 1997 (the
“Interconnection Agreement”) for the states of Alabama, Florida, Georgia, Kentucky, Louisiana,
Mississippi, North Carolina, South Carolina and Tennessee.

NOW, THEREFORE, in consideration of the promises and mutual covenants of this
Agreement, US LEC and BellSouth hereby agree as follows:

1. US LEC and BellSouth shall adopt the Interconnection Agreement in its entirety,
along with any and all amendments to the Interconnection Agreement executed and approved by
the appropriate state regulatory commission on or prior to the date of the execution of this
Agreement. BellSouth represents that a true and complete copy of the Interconnection
Agreement togethér with any amendments thereto (if any) is attached hereto as Exhibit 1.
BellSouth further represents that the Interconnection Agreement in the form antached hereto as
Exhibit 1 has been approved by the appropriate state regulatory body in each of the states
identified above. -

2. For the purposes of determining the expiration date pursuant to section III of the
Interconnection Agreement, section III(A) shall remain unchanged; accordingly, the expiration
date shall be June 15, 1999. For purposes of clarity, the Existing Agreement shall remain in full
force and effect until November 1, 1998 and the adoption of this Interconnection Agreement
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shall take effect beginning immediately aner tne expiration o1 wne Existing Agreement on
November |, 1998 and shall continue until June 15, 1999

3. At least 30 days after execution, BellSouth shall provide and make available to-
US LEC a copy of all amendments to the Interconnection Agreement which are executed by
BellSouth and ALEC, Inc. after the effective date of this Agreement. US LEC-NC shall notify
BellSouth of acceptance or rejection of such amendment on behalf of any or all US LEC entities
within 30 days of receipt of said amendment. Unless US LEC-NC so notifies BellSouth, any

such amendments shall not be binding on any US LEC entity.

4. Notwithstanding the notice provisions of the Interconnection Agreement, all
notices required to be given or which may be given under this Agreement or the Interconnection
Agreement shall be in writing, and shall be deemed to have been duly given (a) when personally
delivered, provided evidence of delivery is obtained, (b) two (2) business days after the day on
which the same has been delivered prepaid to a national courier service providing evidence of
delivery, or (c) three (3) business days after the deposit in the United States mail, registered or
certified, return receipt requested, postage prepaid, and addressed to the party to whom such
notice is being given as follows:

BellSouth Telecommunications, Inc.

CLEC Account Team

19* Floor

600 North 19® Street
Birmingham, Alabama 35203

and

General Attorney - COU
Suite 4300
675 W. Peachtree St.

. Atlanta, GA 30375

US LEC (or any US LEC entity)
Until July 20, 1998:
212 South Tryon Street, Suite 1540
€Charlonte, North Carolina 28281
Aun: Executive Vice President --
Regulatory & Administration
After July 20, 1998:
US LEC Corp. .
US LEC of North Carolina Inc. -
Transamerica Square
401 N. Tryon Street, Suite 1000
Charlotte, NC 28202
Attn: Executive Vice President --
Regulatory & Administration

2
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or at such other address as the intended recipient previously shall have designated by written
notice to the other party.

5 BellSouth acknowlcdges that that U'S LEC-NC may be reorganized as a
corporation by merging with a corporation organized under Delaware or North Carolina law, and
hereby agrees that any such merger shall not effect the Interconnection Agreement or this
Agreement so long as the surviving entity shall be controlled by US LEC Corp. US LEC-NC
shall notify BellSouth promptly following any such merger of the name of the successor enuity
and its state of incorporation.

6 I'his Agrcement may be eaccuted in two or more counterparts, each of which shall
be deemcd an original, but all of which together shall constitute one and the same agreement.

7. Thus Agreement contains the final, complete and exclusive statement of the
agreements between the parties relating (o the adoption of the Interconnection Agreement
contemplated by this Agreement, and all prior and contemporaneous written or oral agrecments
relating to the adoption of the Intcrconnection Agreement are merged herein and superseded.

IN WITNESS WHEREOF, the Partics have cxecuted this Agreement through their autharized
representatives as of June 26. 1998.

BellSouth Telecommymycations, lnc. US LEC of North Carolina L.L.C.
_ . . USLEC of Tennessee Inc

By YA, US LEC of South Carolina Tnc.

Name d US LEC of Georgia Inc.

Tutle: A 1JS LEC of Flonda Inc.

By:

Name: Gary D Grefrath

Title: Execttive Vice President -
Regulatory and Administration

CHARLANC-CORP 406275 _ 1 3 2
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AGREEMENT

THIS AGREEMENT is made by and between BellSouth Telecommunications,
Inc ("Be"%+uin") a Georgia corporation, and ALEC, Inc., a Kentucky corporation and

sk :.n» ez affective as of June 15, 1997, This agreement may refer to either
BellSautr 0. w77 Inc. or both as a “party” or “parties. *
WITNESSETH

WHEREAS, BellSouth is a local exchange telecommunications company
authorized to provide telecommunications services in the states of Alabama, Florida,
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and
Tennessee; and

WHEREAS, ALEC, Inc. is an alternative local exchange telecommunications
company (*ALEC") authorized to provide telecommunications services in the states of
Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South
Carolina, and Tennessee; and

‘ WHEREAS, the parties wish to inierconnect their facilities, purchase
unbundled elements, and exchange traffic specifically for the purposes of fulfilling their
obligations pursuant to sections 251, 252 and 271 of the Telecommunications Act of
1996; and

NOW THEREFORE, in consideration of the mutual agreements contained
herein, BellSouth and ALEC, Inc. agree as follows:

. Definitions

A.  Affiliste is defined as a person that (directly or indirectly) owns or controls,
is owned or controlled by, or is under common cwnership or control with, another
person. For purposes of this paragraph, the term “own’ means to own an equity
interest (or equivalent thereof) of more than 10 percent.

B. Commission is defined as the appropriate regulatory agency in each of
BellSouth's nine state region, Alabama, Florida, Georgia, Kentucky, Louisiana, .
Mississippi, North Carolina, South Carolina, and Tennesses.

C. Intermediary function is defined as the delivery of local traffic from a
local exchange carrier other than BeliSouth; an ALEC other than ALEC, Inc.; another
telecommunications company such as a wireless telecommunications provider through
the network of BellSouth or ALEC, Inc. to an end user of BellSouth or ALEC, Inc..

oillie 04/16/97 12:07 PM
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D. Local Traffic is defined as any telephone call that originates in one
exchange and terminates in either the same exchange, or a corresponding Extended
Area Service ("EAS") exchange. The terms Exchange, and EAS exchanges are
defined and specified in Section A3. of BellSouth's General Subscriber Service Tariff.

E. Local Interconnection is defined as 1) the delivery of local traffic to be
terminated on each party’s local network so that end users of either party have the
ability to reach end users of the other party without the use of any access code or
substantial delay in the processing of the call; 2) the LEC unbundled network features,
functions, and capabilities set forth in this Agreement; and 3) Service Provider Number
Portability sometimes referred to as temporary telephone number portability to be
implemented pursuant to the terms of this Agreement.

F. Percent of Interstate Usage (PIU) is defined as a factor to be applied to
terminating access services minutes of use to obtain those minutes that should be
rated as interstate access services minutes of use. The numerator includes all _
interstate “nonintermediary” minutes of use, including interstate minutes of use that are
forwarded due to service provider number portability less any interstate minutes of use
for Terminating Party Pays services, such as 800 Services. The denominator includes
all “nonintermediary”, local , interstate, intrastate, toll and access minutes of use

, adjusted for service provider number portability less all minutes attributable to
terminating party pays services.

G. Percent Local Usage (PLU) is defined as a factor to be applied to
intrastate terminating minutes of use. The numerator shall include all
‘nonintermediary” local minutes of use adjusted for those minutes of use that only apply
local due to Service Provider Number Portability. The denominator is the total
intrastate minutes of use including local, intrastate toll, and access, adjusted for
Service Provider Number Portability less intrastate terminating party pays minutes of
use.

H. Telecommunications Act of 1996 ("Act’) means Public Law 104-104 of
the United States Congress effective February 8, 1996. The Act amended the
Communications Act of 1934 (47, U.S.C. Section 1 et. seq.).

I Muitiple Exchange Carrier Access Billing (“MECAB") means the
document prepared by the Billing Committee of the Ordering and Billing Forum ("OBF:),
which functions under the auspices of the Carrier Liaison Committee of the Alliance for
Telecommunications Industry Solutions (*ATIS") and by BellCore as Special Report
SR-BDS-000983, Containing the recommended guidelines for the billing of Exchange
Service access provided by two or more LECs and/or ALECs or by one LEC in two or
more states within a single LATA.

il Purpose

. 04/16/97 12:07 PM
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The parties agree that the rates, terms and conditions contained within this
Agreement, including all Attachments, comply and conform with each parties'
obligations under sections 251, 252 and 271 of the Act. The access and
Interconnection obligations contained herein enable ALEC, Inc. to provide competing
telephone exchange service to residential and business subscribers within the termitory
of BellSouth. The parties agree that ALEC, Inc. will not be considered to have any
state within BellSouth's region until such time as it has ordered interconnection
facilities for the purposes of providing business and/or residential local exchange
service to customers. At that time, this Agreement may be amended to include the
other state or states. The term of this Agreement shall remain as set forth in Section
llI(A) even for any such additional states. To the extent the items in 47 U.S.C. §
271(c)(2)(B) are contained within this Agreement, the parties agree that with the
execution of this Agreement, BellSouth has met the requirements of 47 U.S.C. §

271(c)(2)(B).
. Term of the Agreement
A The term of this Agreement shall be two years, beginning June 15, 1997.

B. The parties agree that by no later than June 15, 1998, they shall
.commence negotiations with regard to the terms, conditions and prices of local
interconnection to be effective beginning June 15, 1999,

C. If, within 135 days of commencing the negotiation referred to in Section II
(B) above, the parties are unable to satisfactorily negotiate new local interconnection
terms, conditions and prices, either party may petition the Commission to establish
appropriate local interconnection arrangements pursuant to 47 U.S.C. 252. The parties
agree that, in such event, they shall encourage the Commission to issue its order
regarding the appropriate local interconnection arrangements no later than March 15,
1997. The parties further agree that in the event the Commission does not issue its
order prior to June 15, 19890r if the parties continue beyond Juned 15, 1999 to
negotiate the local interconnection arrangements without Commission intervention, the
terms, conditions and prices ultimately ordered by the Commission, or negotiated by
the parties, will be effective retroactive to June 15, 1999. Until the revised local
interconnection arrangements become effective, the parties shall continue to exchange
traffic pursuant to the terms and conditions of this Agreement.

IV.  Local Interconnection (47 U.S.C. §261(c)2), §252(d)1),(2), §271(cX2XBXI))
A.  The parties intend that the interconnection of their equipment, facilities

and networks pursuant to this section complies with the requirements of sections 251,
252 and 271 of the Act.

-3- 04/16/97 12:.07 PM
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B. The delivery of local traffic between the parties shall be reciprocal and
compensation will be mutual according to the provisions of this Agreement. The parties
agree that the exchange of traffic on BellSouth's EAS routes shall be considered as
local traffic and compensation for the termination of such traffic shall be pursuant to the
terms of this section. EAS routes are those exchanges within an exchange's Basic
Local Calling Area, as defined in Section A3 of BellSouth's General Subscriber
Services Tanff.

C. Each party will pay the other for terminating its local traffic on the other's
network the local interconnection rates as set forth in Attachment B-1, by this reference
incorporated herein. The charges for local interconnection are to billed monthiy and
payabie quarterly after appropriate adjustments pursuant to this Agreement are made.

D.  Each party will report to the other a Percentage Local Usage (*PLU*) and
the application of the PLU will determine the amount of local minutes to be billed to the
other party. Until such time as actual usage data is available or at the expiration of the
first year after the execution of this Agreement, the parties agree to utilize a mutually
acceptable surrogate for the PLU factor. For purposes of developing the PLU, each
party shall consider every local call and every long distance call. Effective on the first
of January, April, July and October of each year, the parties shall update their PLU.

E The parties agree that there are three appropriate methods of
umarconnoctmg facilities: (1) virtual collocation where physical collocation is not
practical for technical reasons or because of space limitations; (2) physical collocation;
and (3) interconnection via purchase of facilities from either party by the other party.
Rates and charges for collocation are set forth in Attachment C-13, incorporated herein
by this reference. Facilities may be purchased at rates, terms and conditions set forth
in BellSouth’s intrastate Switched Access (Section ES) or Special Access (Section E7)
services tariff or as contained in Attachment B-1 for local interconnection, incorporated
herein by this reference.

F. The parties agree to accept and provide any of the preceding methods of
interconnection. Reciprocal connectivity shall be established at each and every
BellSouth access tandem within the local calling area ALEC, Inc. desires to serve for
interconnection to those end offices that subtend the access tandem. In addition,
ALEC, Inc. may elect to interconnect directly at the end offices for interconnection to
end users served by that end office. BellSouth will connect at each end office or
tandem inside the local calling area. Such interconnecting facilities shall conform, at a
minimum, to the telecommunications industry standard of DS-1 pursuant to BellCore
Standard No. TR-NWT-00499. Signal transfer point, Signaling System 7 (*SS7%).
connectivity is required at each interconnection point. BellSouth will provide out-of-
band signaling using Common Channel Signaling Access Capability where technically
and economically feasible, in accordance with the technical specifications set forth in
the BellSouth Guidelines to Technical Publication, TR-TSV-000905. The parties agree
that their facilities shall provide the necessary on-hook, off-hook answer and

-4. 04/16/97 12.07 PM
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disconnect supervision and shall hand off calling party number ID when technically
feasible. The parties further agree that in the event a party interconnects via the
purchase of facilities and/or services from the other party, the appropriate intrastate
access tariff, as amended from time to time will apply.

G. The parties agree to establish trunk groups from the interconnecting
facilities of subsection (E) of this section such that each party provides a reciprocal of
each trunk group established by the other party. Notwithstanding the foregoing, each
party may construct its network, including the interconnecting facilities, to achieve
optimum cost effectiveness and network efficiency.

H. Whenever BellSouth delivers traffic to ALEC, Inc. for termination on
ALEC, Inc.'s network, if BellSouth cannot determine, because of the manner in which
ALEC, Inc. has utilized its NXX codes, whether the traffic is local or toll BellSouth will
not compensate ALEC, Inc. pursuant to this section but will, instead, charge ALEC, Inc.
originating intrastate network access service charges as reflected in BellSouth's
intrastate Access Service Tariff. Notwithstanding the foregoing, BellSouth will make
the appropriate billing adjustments if ALEC, Inc. can provide sufficient information for
BellSouth to make a determination as to whether said traffic was local or toll. If
BellSouth deploys an NXX code across its local calling areas in such a manner that
ALEC, Inc. cannot determine whether the traffic it delivers to BellSouth is local or toll,
{his subsection shall apply to the parties.

I If either party provides intermediary tandem switching and transport
services for the other party’s connection of its end user to a local end user of: (1) an
ALEC other than ALEC, Inc.; (2) a local exchange telecommunications company other
than BellSouth ("ICO"); or (3) another telecommunications company such as a wireless
telecommunications service provider, the party performing the intermediary function will
bill a $.002 per minute charge over and above the local interconnection rates set out in
this section. The parties agree that any billing to the ICO or other telecommunications
company under this section shall be pursuant to subsection (K) of this section.

J. When the parties provides an access service connection betwecn an
interexchange carrier (*IXC*) and each other, each party will provide their own access
services to the IXC on a multi-bill, muiti-tariff meet-point basis. Each party will bill its
own access services rates to the IXC with the exception of the interconnection charge.
The interconnection charge will be billed by the party providing the intermediary
tandem function.

K.  The parties agree to adopt MECAB as the terms and conditions for-meet
point billing for all traffic to which MECAB applies, including traffic terminating to ported
numbers, and to employ 30 day billing periods for said arrangements. The recording
party agrees to provide to the initial billing company, at no charge, the switched access
detailed usage data within a reasonable time after the usage is recorded. The initial
billing company will provide the switched access summary usage data to all

™~
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subsequent billing companies within 10 days of rendering the initial bill 1o the IXC. The
parties agree that there will be technical, administrative, and implementation issues
associated with achieving the intent of this subsection. As such, the parties further
agree to work cooperatively toward achieving the intent of this provision within nine
months of the effective date of this Agreement.

L. The ordering and provision of all services purchased from BellSouth by
ALEC, Inc. shall be as set forth in the OLEC-to-BellSouth Ordering Guidelines
(Facilities Based) as those guidelines are amended by BellSouth from time to time

during the term of this Agreement.
V. IntralLATA and InterLATA Toll Traffic Interconnection

A.  The delivery of intrastate toll traffic by a party to the other party shall be
reciprocal and compensation will be mutual. For terminating its toll traffic on the other
party's network, each party will pay BellSouth's intrastate terminating switched access
rate, inclusive of the Interconnection Charge and the Carrier Common Line rate
elements of the switched access rate. The parties agree that their terminating switched
access rates may change during the term of this Agreement and that the appropriate
rate shall be the rate in effect when the traffic is terminated.

B. For originating and terminating intrastate toll traffic, each party shall pay
the other BellSouth’s intrastate switched network access service rate elements on a per
minute of use basis. Said rate elements shall be as set out in BellSouth's Intrastate
Access Services Tariff as that Tariff is amended from time to time during the term of
this Agreement. The appropriate charges will be determined by the routing of the call.

if ALEC, Inc. is the BellSouth end user's presubscribed interexchange
carrier or if the BellSouth end user uses ALEC, Inc. as an interexchange carrier on a
10XXX basis, BellSouth will charge ALEC, Inc. the appropriate tariff charges for
originating network access services. If BellSouth is serving as the ALEC, Inc. end
user's presubscribed interexchange camier or if the ALEC, Inc. end user uses BellSouth
as an interexchange carrier on a 10)00X basis, ALEC, Inc. will charge BellSouth the
appropriate BellSouth tariff charges for originating network access services.

C.  The parties agree that to the extent ALEC, Inc. provides intraLATA toll
service to its customers or for connection to Interexchange Carriers, interconnection to
BollSouhnmmmummdﬂmmmmowauingmu
required.

D. BellSouth agrees to compensate ALEC, Inc., pursuant to ALEC, lm'l
published originating switched access charges, including the database query charge,
for the origination of 800 traffic terminated to BellSouth.

-6- 04/16/97 12:07 PM
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E. ALEC, Inc. will provide to BellSouth the appropriate records necessary for
BellSouth to bill BeliSouth's intraLATA 800 customers. The records provided by ALEC,
Inc. will be in a standard EMR format for a fee, paid by BellSouth to ALEC, Inc., of
$0.013 per record.

F. If ALEC, Inc. provides 800 services to its end users during the term of this
Agreement, it agrees to compensate BellSouth, pursuant to BellSouth's originating
switched access charges, including the database query charge, for the origination of
800 traffic terminated to ALEC, Inc.. BellSouth agrees to provide ALEC, Inc. the
appropriate records for ALEC, Inc. to bill its 800 customers. The records provided will
be in standard EMR format for a fee, to be paid by ALEC, Inc. to BellSouth, of $0.013
per record.

G. If during the term of this Agreement, BeliSouth is permitted to provide
interLATA 800 services, BellSouth will compensate ALEC, Inc. for the origination of
such traffic pursuant to subsection A, above. ALEC, Inc. shall provide the appropriate
records for billing pursuant to subsection B, above.

H. Should ALEC, Inc. require 800 Access Ten Digit Screening Service from
BellSouth, it shall have signaling transfer points connecting directly to BellSouth's local
or regional signaling transfer point for service control point database query information.

ALEC, Inc. shall utilize SS7 Signaling links, ports and usage as set forth in Attachment
C-7, incorporated herein by this reference. ALEC, Inc. will not utilize switched access
FGD service. 80O Access Ten Digit Screening Service is an originating service that is
provided via 800 Switched Access Service trunk groups from BellSouth's SSP
equipped end office or access tandem providing an IXC identification function and
delivery of call to the IXC based on the dialed ten digit number. The rates and charges
for said service shall be as set forth in BellSouth's Intra - te Access Services Tariff as
said tariff is amended from time to time during the term of this Agreement.

VI.  Service Provider Number Portability (47 U.S.C. §261(bX2) and
§271(c2)B)xi))

A The ;;-niu intend that the number portability provided pursuant to this
section to comply with the requirements of sections 251, 252, and 271 of the Act.

B. Service Provider Number Portability (SPNP) is an interim service
arrangement provided by each party to the other whereby an end user, who switches
subscription of his local exchange service from BellSouth to ALEC, Inc., or vice versa,
is permitted to retain use of his existing assigned telephone number, provided tHat the
end user remains at the same location for his local exchange service or changes
locations and service providers but stays within the same serving wire center of his
existing number. SPNP services are available in two arrangements, SPNP-Remote and
SPNP-DID. .

-7- T 04/16/97 12:07 PM
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C. SPNP services and facilities will only be provided, where technically
feasible, subject to the availability of facilities and may only be fumnished from progerly
equipped central offices. SS7 Signaling is required for the provision of SPNP services.
SPNP is available from either party on either a per DSO, DS1 or DS3 basis. Where
SPNP-DID is provided on a DS1 or a DS3 basis, applicable channelization rates as
specified in Section E6.8.1.H of the BellSouth intrastate Switched Access tarff as said
taniff is amended from time to time during the term of this Agreement., will apply. SPNP
is available only for basic local exchange service.

D. SPNP is available only where ALEC, Inc. or BellSouth is currently
providing, or will begin providing concurrent with provision of SPNP, basic local
exchange service to the affected end user. SPNP for a particular ALEC, Inc. assigned
telephone number is available only from the central office originally providing local
exchange service to the end user. SPNP for a particular assigned telephone number
will be disconnected when any end user, Commission, BellSouth, or ALEC, Inc.
initiated activity (e.g. a change in exchange boundaries) would normally result in a
telephone number change had the end user retained his initial local exchange service.

E. SPNP-Remote is a telecommunications service whereby a call dialed to
an SPNP-Remote equipped telephone number, is automatically forwarded to an
assigned seven or ten digit telephone number within the local calling area as defined in
Section A3 of the BellSouth General Subscriber Service Tariff. The forwarded-to
humber is specified by ALEC, Inc. or BellSouth, as appropriate. Where technologically
feasible, the forwarding party will provide identification of the originating telephone
number, via SS7 signaling, to the receiving party. Neither party guarantees, however,
identification of the originating telephone number to the SPNP-Remote end user.
SPNP-Remote provides a single call path for the forwarding of no more than one
simultaneous call to the receiving party’s specified forwarded-to number. Additional
call paths for the forwarding of multiple simultaneous calls are available on a per path
basis and are in addition to the rate for SPNP-Remocte service.

F. SPNP-DID service provides trunk side access to end office switches for
direct inward dialing to other company's premises equipment from the
telecommunications network to lines associated with the other company’s switching
equipment and must be provided on all trunks in a group arranged for inward service.
A SPNP-DID trunk termination, provided with SS7 Signaling only, charge applies for
each trunk voice grade equivalent. In addition, direct facilities are required from the
end office where a ported number resides to the end office serving the ported end user
customer. The rates for a switched local channel and switched dedicated transport
apply as contained in Section ES of BeliSouth's intrastate Access Services tariff_as
said Tariff is amended from time to time during the term of this Agreement. Transport
mileage will be calculated as the airline distance between the end office where the
number is ported and the POI using the V&H coordinate method. SPNP-DID must be
established with a minimum configuration of 2 channels and one unassigned telephone
number per switch, per arrangement for control purposes. Transport facilities arranged
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for SPNP-DID may not be mixed with any other type of trunk group, with no outgoing
calls placed over said facilities. SPNP-DID will be provided only where such facilifies
are available and where the switching equipment of the ordering party is properly
equipped. Where SPNP-DID service is required from more than one wire center or
from separate trunk groups within the same wire center, such service provided from
each wire center or each trunk group within the same wire center shall be considered a
separate service. Only customer dialed sent paid calls will be completed to the first
number of a SPNP-DID number group, however there are no restrictions on calls
completed to other numbers of a SPNP-DID number group. Interface group
arrangements provided for terminating the switched transport at the party's terminal
location are as set forth in E6.1.3.A. of BellSouth'’s intrastate Access Services tariff, as
amended from time to time during the term of this Agresment.

G. SPNP services will be provided at the charges contained in Attachment B-
3 for SPNP-RCF and Attachment B-4 for SPNP-DID. Both Attachments are
incorporated herein by this referance.

H. The calling party is responsible for payment of the applicable charges for
sent-paid calls to the SPNP number. For collect, third-party, or other operator-assisted
non-sent paid calls to the ported telephone number, BellSouth or ALEC, Inc. is
responsible for the payment of charges under the same terms and conditions for which
the end user would have been liable for those charges. Either party may request that

‘the other block collect and third party non-sent paid calls to the SPNP assigned
telephone number. If the party does not request blocking, the other party will provide
itemized local usage data for the billing of non-sent paid calls on the monthly bill of
usage charges, provided at the individual end user account level. The detail will
include itemization of all billable usage. As an alternative to the itemized monthly bill,
each party shall have the option of receiving this usage data on a daily basis via a data
file transfer arangement. This arrangement will utilize the existing industry uniform
standard, known as EMR standards, for exchange of billing data. Files of usage data
will be created daily for the optional service. Usage originated and recorded in the
sending BellSouth RAO will be provided in unrated format. ALEC, Inc. usage
criginated eisewhere and delivered via CMDS to the sending BellSouth RAO will be
provided in rated fermat.

I Each party is responsible for obtaining authorization from the end user for
the handling of the disconnection of the end user's service, the provision of new local
service and the provision of SPNP services. Each party is responsible for coordinating
the provision of service with the other to assure that its switch is capable of accepting
SPNP ported traffic. Each party is responsible for providing equipment and faciljties
that are compatible with the other's service parameters, interfaces, equipment and
facilities and is required to provide sufficient terminating facilities and services at the
terminating end of an SPNP call to adequately handle all traffic to that location and is
solely responsible to ensure that,its facilities, equipment and services do not interfere
with or impair any facility, equipment, or service of the other party or any of its end
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users. In the event that either party determines in its sole judgment that the other party
will likely impair or is impairing, or interfering with any equipment, facility or service or
any of its end users, that party may either refuse to provide SPNP service or terminate
SPNP to the other party.

J. Each party is responsible for providing an appropriate intercept
announcement service for any telephone numbers subscribed to SPNP services for
which it i1s not presently providing local exchange service or terminating to an end user.
Where either party chooses to disconnect or terminate any SPNP service, that party 1s
responsible for designating the preferred standard type of announcement to be
provided.

K. Each party will be the other's party’s single point of contact for all repair
calls on behalf of each party’s end user. Each party reserves the right to contact the
other party’'s customers, if deemed necessary, for maintenance purposes.

L. Neither party is responsible for adverse effects on any service, facility or
equipment for the use of SPNP services. End-to-end transmission characteristics may
vary depending on the distance and routing necessary to compliete calls over SPNP
facilities and the fact that another carrier is involved in the provisioning of service.
Therefore, end-to-end transmission characteristics can not be specified by either party
for such calls. Neither party is responsible to the other if any necessary change in
protection criteria or in any of the facilities, operation, or procedures of either renders
any facilities provided by the other party obsolete or renders necessary modification of
the other party’s equipment.

M.  For that terminating IXC traffic ported to ALEC, Inc. which requires use of
BellSouth tandem switching, BeliSouth will bill the IXC tandem switching, the
interconnection charge, and a portion of the transport, and ALEC, Inc. will bill the IXC
local switching, the carrier common line and a portion of the transport. If BellSouth is
unable to provide the necessary access records to permit ALEC, Inc. to bill the IXCs
directly for terminating access to ported numbers, then the parties agree to work
cooperatively to develop a surrogate method to approximate the access minutes, and a
settiement process with BellSouth to recover those access revenues due it as a co-
provider of access services to IXCs. During the interim, while the surrogate is being
developed, BeliSouth will bill the LXC full terminating switched access charges, keep
the interconnection charge, tandem switching and a portion of transport, and remit the
local switching, a portion of transport and CCL revenues to ALEC, Inc.. If a BellSouth
toll intralLATA call is delivered to ALEC, Inc., BeliSouth will pay términating access
rates. This subsection does not apply in cases where SPNP-DID is utilized for rumber
portability.

N. If ALEC, Inc. has direct connections to the IXCs for the termination of all

interLATA traffic and it is only through the use of SPNP services that the BellSouth
tandem is being utilized and BellSouth receives network access service revenues from
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the terminating IXC, ALEC, Inc. will bill BeliSoutn tne nerwork access charges for the
terminating facilities used for that interLATA traffic. This circumstance may also arise
where an intralLATA toll call from a BellSouth customer is sent to a BellSouth number
that is, in turn, forwarded through the use of SPNP services to ALEC, Inc.'s customer.
If so, ALEC, Inc. will bill BellSouth the network access charges for the terminating
facilities used for that intralLATA toll traffic.

0. If during the term of this Agreement, the Federal Communications
Commission issues regulations pursuant to 47 U.S.C. §251 to require number
portability different than that provided pursuant to this subsection, the parties agree to
fully comply with those regulations.

Vil.  Provision of Unbundled Elements (47 U.S.C. §251(c)3), § 252(d) and
§271(x)(2XBXiI))

A The parties intend that BellSouth's offer of unbundied network elements
to ALEC, Inc. pursuant to this section shall comply with the requirements of sections
251, 252 and 271 of the Act.

B. BellSouth will offer an unbundied local loop to ALEC, Inc. at the rates as
set forth in Attachment C-15, incorporated herein by this reference. Special
. construction charges, if applicable, will be as set forth in BellSouth's Intrastate Special
Access Tariff as said tariff is amended from time to time during the term of this
Agreement. BellSouth will also offer, as a new service loop concentration as set forth
in Attachment C-18, incorporated herein by this reference. The parties agree that loop
concentration service is not an unbundled slement.

C. BellSouth will offer to ALEC, Inc. unbundied loop channelization system
service which provides the multiplexing function to convert 98 voice grade loops to DS1
level for connection with ALEC, Inc.'s point of interface. Rates are as set forth in
Attachment C-16, incorporated herein by this reference.

D.  BellSouth will offer to ALEC, Inc. unbundied local transport from the trunk
side of its switch at the rates as set forth in Attachment B-1, incorporated herein by this
refersnce.

E.  BeliSouth will offer to ALEC, Inc. unbundled local switching at the rates as
set forth in Attachment C-17, incorporated herein by this rofm for the unbundled
exchange service port.

F. The parties agree that BellSouth may provide, upon ALEC, Inc. roquoﬂ.
any other network element on an unbundied basis at any technically feasible point on
its network pursuant to the requirements of section 251 of the Act.

VIll. Access To Poles, Ducts, Conduits, and Rights of Way (47 U.S.C. §
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251(b)4) and §271(c)(2)(a)(iii))

A BellSouth agrees to provide to ALEC, Inc., pursuant to 47 U.S.C. § 224,
as amended by the Act, nondiscriminatory access to any pale, duct, conduit, or right-of-
way owned or controlled by BellSouth. pursuant to terms and conditions that are
subseguently negotiated.

IX.  Access to 911/E911 Emergency Network (47 U.S.C. §271(cN2BXViiXI))

A. The parties intend for the provision of access to BellSouth's 911/E911
Emergency network by ALEC, Inc. pursuant to this section to comply with the
requirements of sections 251, 252, and 271 of the Act.

B. For basic 911 service, BellSouth will provide to ALEC, Inc. a list
consisting of each municipality in each state that subscribes to Basic 911 service. The
list will also provide, if known, the ES11 conversion date for each municipality and, for
network routing purposes, a ten-digit directory number representing the appropriate
emergency answering position for each municipality subscribing to 911. ALEC, Inc. will
arrange to accept 911 calls from its end users in municipalities that subscribe to Basic
911 service and translate the 911 call to the appropriate 10-digit directory number as
stated on the list provided by BellSouth. ALEC, Inc. will route that call to BellSouth at
‘the appropriate tandem or end office. When a municipality converts to ES11 service,
ALEC, Inc. shall discontinue the Basic 911 procedures and begin the E911 procedures,
set forth in subsection (B), below.

C.  For E911 service, ALEC, Inc. shall install a minimum of two dedicated
trunks originating from ALEC, Inc.'s serving wire center and terminating to the
appropriate £911 tandem. The dedicated trunks shall be, at minimum, DSO level
trunks configured either as a 2 wire analog interface or as part of a digital (1.544 Mb/s)
interface. Either configuration shall use CAMA type signaling with multifrequency (MF)
pulsing that will deliver automatic number identification (ANI) with the voice portion of
the call. If the-user interface is digital, MF pulses, as well as other AC signals, shall be
encoded per the U255 Law convention. ALEC, Inc. will provide BellSouth daily updates
to the ES11 database.

D. i a municipality has converted to E911 service, ALEC, Inc. will forward
911 calls to the appropriate E911 tandem, along with ANI, based upon the current E911
end office to tandem homing arrangement as provided by BellSouth. If the ES11
tandem trunks are not available, ALEC, Inc. will altemnatively route the calitoa
designated 7-digit local number residing in the appropriate PSAP. This call will be
transported over BellSouth's interoffice network and will not carry the ANI of the calling

party.

E.  BellSouth and ALET, Inc. agree that the practices and procedures _
contained in the ES11 Local Exchange Carrier Guide For Facility-Based Providers, as it
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's amended from time to time during the term of this Agreement by BellSouth, shall
determine the appropriate procedures and practices of the parties as to the provision of
911/E911 Access.

F. The applicable rate elements are as set forth in Attachment C-3,
incorporated herein by this reference.

X. Provision of Operator Services ( 47 U.S.C. §271(c2KB)Yvii{I1)&(Ill))

A The parties intend for the provision of access to BellSouth's operator
services by ALEC, Inc. pursuant to this section to comply with the requirements of
sections 251, 252, and 271 of the Act.

B. The parties agree to mutually provide busy line verification and
emergency interrupt services pursuant to each party’s published Tariffs as the Tariffs
are amended from time to time during the term of this Agreement.

C. BeliSouth will offer to ALEC, Inc. Operator Call Processing Access
Service; and Directory Assistance Access Services (Number Services). Rates, terms
and conditions are set forth in Attachment C-8 for Operator Call Processing Access
Service and Attachment C-9 for Directory Assistance Access Services. Both
Attachments are incorporated herein by this reference.

D. BellSouth will offer to ALEC, Inc. CMDS Hosting and the Non Sent Paid
Report System pursuant to the terms and conditions set forth in Attachments C-11and
C-12, incorporated herein by this referencae.

XI.  Directory Listings (47 U.S.C.§271(cN2KB)vili))

A.  The parties intend for the provision of white pages directory listings to
ALEC, Inc. pursuant to this section to comply with the requirements of sections 251,
252, and 271-of the Act

B.  Subject to execution of an Agreement between ALEC, Inc. and
BellSouth’s affiliate, BellSouth Advertising & Publishing Corporation, ("BAPCO"),
substantially in the form set forth in Attachment C-1, (1) listings shall be included in
appropriate White Pages or alphabetical directories; (2) ALEC, Inc.'s business
subscribers’ listings shall aiso be included in appropriate Yellow Pages, or classified
directories; and (3) copies of such directories shall be delivered to ALEC, Inc.'s
subscribers.

C.  BellSouth will include ALEC, Inc. subscriber listings in BellSouth’s

directory assistance databases and BellSouth will not charge ALEC, Inc. to maintain
the Directory Assistance database. The parties agree to cooperate with each other in
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formulating appropriate procedures regarding lead time, timeliness, format and content
of listing information.

D. BellSouth will provide ALEC, Inc. a magnetic tape or computer disk
containing the proper format for submitting subscriber listings. ALEC, Inc. will provide
BellSouth with its directory listings and daily updates to those listings, including new,
changed, and deleted listings, in an industry-accepted format.

E. BellSouth and BAPCO will accord ALEC, Inc.'s directory listing
information the same level of confidentiality which BellSouth and BAPCO accords its
own directory listing information, and BellSouth shall limit access to ALEC, Inc.'s
customer proprietary confidential directory information to those BellSouth or BAPCO
employees who are involved in the preparation of listings.

F. Additional listings and optional listings may be provided by BellSouth at
the rates set forth in the General Subscriber Services Tanff as the tariff is amended
from time to time during the term of this Agreement.

Xll. Access to Telephone Numbers (47 U.S.C. §271(c)(2)(B)ix))

A The parties intend for the provision of access to telephone numbers for
ALEC, Inc. pursuant to this section to comply with the requirements of sections 251,
252, and 271 of the Act.

B. BellSouth, during any period under this Agreement in which it serves as a
North American Numbering Plan administrator for its territory, shall ensure that ALEC,
Inc. has nondiscriminatory access to telephone numbers for assignment to its
telephone exchange service customers. It is mutually agreed that BellSouth shall
provide numbering resources pursuant to the BellCore Guidelines Regarding Number
Assignment and compliance with those guidelines shall constitute nondiscriminatory
access to numbers. ALEC, Inc. agrees that it will complete the NXX code application in
accordance with Industry Carriers Compatibility Forum, Central Office Code
Assignment Guidelines, ICCF 93-0729-010. This service will be as set forth in
Attachment C-2, incorporated herein by this reference.

C. i during the term of this Agreement BellSouth is no longer the North
American Numbering Plan administrator, the parties agree to comply with the
guidelines, plan or rules adopted pursuant to 47 U.S.C. § 251(0)‘.

Xill. Access to Signaling and Signaling Databases (47 U.8.C. §271(cX2{BXx))

A.  The parties intend for the provision of access to signaling and signaling
databases for ALEC, Inc. pursuant to this section to comply with the requirements of
sections 251, 252, and 271 of the Act.
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B.  BellSouth will offer to ALEC, Inc. use of its signaling network and
signaling databases on an unbundled basis at published tariffed rates. Signaling
functionality will be available with both A-link and B-link connectivity.

C. BellSouth agrees to input the NXXs assigned to ALEC, Inc. into the Local
Exchange Routing Guide ("LERG").

D. BellSouth will enter ALEC, Inc. line information into its Line Information
Database ("LIDB") pursuant to the terms and conditions contained in Attachment C-5,
incorporated herein by this reference. .Entry of line information into LIDB will enable
ALEC, Inc.'s end users to participate or not participate in alternate billing arrangements
such as collect or third number billed calls.

E. If ALEC, Inc. utilizes BellSouth's 800 database for query purposes only,
the rates and charges shall be as set forth in Attachment C-4, incorporated herein by
this reference.

XIV. BellSouth's Offer of Services Available for Resale (47 U.S.C.§ 251(c)4),
§251(d)X3) & §271(c)2)B)xiv))

A The parties intend for the provisions contained in this section regarding
BellSouth's telecommunications services available for resale to comply with the
requirements of sections 251, 252, and 271 of the Act.

B. The rates pursuant by which ALEC, Inc. is to purchase services from
BeliSouth for resale shall be at a discount rate off of the retail rate for the
telecommunications service. The discount rates shall be as set forth in Attachment D,
attached hereto and incorporated herein by this reference. Such discount shall reflect
the costs avoided by BellSouth when selling a service for wholesale purposes.

C.  ALEC, Inc. may resell the tariffed local exchange and toll
telecommunications services of BeliSouth subject to the terms, and conditions
specifically set forth herein. Notwithstanding the foregoing, the following are not
available for purchase: Grandfathered services; promotional and trial retail service
offerings; lifeline and linkup services; contract service arrangements; instaliment billing
options; 911 and E911 services; interconnection services for mobile service providers;
and legislatively or administratively mandated specialized discounts (e.g. education
institutions discount). ’

D.  The provision of services by BellSouth to ALEC, Inc. does not
constitute a joint undertaking for the furnishing of any service.
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E. ALEC, Inc. will be the customer of record for all services purchased from
BellSouth. Except as specified herein, BellSouth will take orders from, bill and expect
payment from ALEC, Inc. for all services.

F. ALEC, Inc. will be BellSouth's single point of contact for all services
purchased pursuant to this Agreement including all ordering activities and repair calls.
For all repair requests, ALEC, Inc. accepts responsibility for adhering to BellSouth's
prescreening guidelines prior to referring the trouble to BellSouth. BellSouth may bill
ALEC, Inc. for handling troubles that are found not to be in the BellSouth network. The
parties agree that BellSouth may contact ALEC, Inc.'s customers, if in its sole discretion
it deems necessary for maintenance purposes. BellSouth shall have no other contact
with the end user except to the extent provided for herein.

G. BellSouth will continue to bill the end user for any services that the end
user specifies it wishes to receive directly from BellSouth. BellSouth maintains the
right to serve directly any end user within the service area of ALEC, Inc. and ALEC
agrees not to interfere with the right of any end user to obtain service directly from
BellSouth.

BellSouth will continue to directly market its own telecommunications products and
services and in doing s0 may establish independent relationships with end users of
ALEC, Inc..

H. In most circumstances, the current telephone number of an end user may
be retained by the end user uniess the end user has past due charges associated with
the BellSouth account for which payment arrangements have not been made.
BellSouth will not, however, make the end user's previous telephone number available
to ALEC, Inc. until the end user's outstanding balance has been paid. Denied service
means that the service of an end user provided by a local exchange
telecommunications company, including BellSouth has been temporally suspended for
nonpayment and subject to complete disconnection.

L BellSouth may provide any service or facility for which a charge is not
established herein, as long as it is offered on the same terms to ALEC, Inc. for a charge
not less than BellSouth's cost.

J. The characteristics and methods of operation of any circuits, facilities or
equipment provided by any person or entity other than BellSouth shall not: N

1. Interfere with or impair service over any facilities of BellSouth, its
affiliates, or its connecting and concurring camers involved in its service;

2. Cause damage to their plant;
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3. Impair the privacy of any communications: or
4. Create hazards to any employees or the public.

ALEC, Inc. assumes the responsibility of notifying BellSouth regarding less than
standard operations with respect to services provided by ALEC, Inc..

K. ALEC, Inc. agrees that its resale of BellSouth services shall be as follows:

1. The resale of telecommunications services shall be limited to users and
uses conforming to the class of service restrictions.

2. Tothe extent ALEC, Inc. is a telecommunications carrier that serves greater
than S percent of the Nation's presubscribed access lines, ALEC, Inc. shall
not
jointly market its interLATA services with the telecommunications services
purchased from BellSouth pursuant to this Agreement in any of the states
covered under this Agreement. For purposes of this subsection, to jointly
market means any advertisement, marketing effort or billing in which the
telecommunications services purchased from BellSouth for purposes of
resale to customers and interLATA services offered by ALEC, Inc. are
packaged, tied, bundlied, discounted or offered together in any way to the
end user. Such efforts include, but are not limited to, sales referrals, resale
arrangements, sales agencies or billing agreements. This subsection shall
be void and of no effect for a particular state covered under this Agreement
as of February 8, 1999 or on the date BellSouth is authorized to offer
interLATA services in that state, whichever is earlier.

3. Hotel and Hospital PBX service are the only telecommunications services
available for resale to Hotel/Motel and Hospital end users, respectively.
Similarty, Access Line Service for Customer Provided Coin Telephones is
the only local service available for resale to COCOTS customers. Shared
Tenant Service customers can only be soid those telecommunications
services available in BellSouth's A23 or A27 Shared Tenant Service Tariff,
as appropriate.

4. ALEC, Inc. is prohibited from fumnishing both flat and measured rate service
on the same business premises to the same subscribers (end users) as
stated in A2.3.2.A. of BellSouth's Tariff, except for backup service as
indicated in the applicable state tariff, Section A3.
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5. Resold services can only be used in the same manner as specified in
BellSouth's Tariff. Resold services are subject to the same terms and -
conditions as are specified for such services when furnished to an individual
end user of BellSouth in the appropriate section of BellSouth's Tariffs.
Specific tariff features, .g. a usage allowance per month, shall not be
aggregated across multiple resold services. Resold services cannot be used
to aggregate traffic from more than one end user customer except as
specified in Section A23. of BellSouth's Tariff referring to Shared Tenant
Service.

L. Telephone numbers transmitted via any resold service feature are
intended solely for the use of the end user of the feature. Resale of this information is
prohibited.

M. Services resold under BellSouth's Tariffs and facilities and equipment
provided by BellSouth shall be maintained by BellSouth. ALEC, Inc. or its end users
may not rearrange, move, disconnect, remove or attempt to repair any facilities owned
by BellSouth, other than by connection or disconnection to any interface means used,
except with the written consent of BellSouth.

N.  BeliSouth will not perform billing and collection services for ALEC, Inc. as
"a result of the execution of this Agreement. All requests for billing services should be
referred to the appropriate entity or operational group within BellSouth.

0. Until such time as BellSouth receives permission from the FCC to bill the
End User Common Line (EUCL) charge to ALEC, Inc., BellSouth will, on an interim
basis, bill ALEC, Inc. the charges shown below which are identical to the EUCL rates
billed by BST to its end users.

. Monthly Rate
1. Residential
(&) Each Individual Line or $3.50
Trunk

2. Single Line Business
" (b) Each Individual Line or $3.50
Trunk

3. Multi-line Business .

(c) Each Individual Line or $6.00
Trunk
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P. The procedures for discontinuing end user service purchased by ALEC
Inc. for resale to an end user are as follows:

1. Where possible, BellSouth will deny service to ALEC, In¢c.'s end user on
behaif of, and at the request of, ALEC, Inc.. Upon restoration of the end
user's service, restoration charges will apply and will be the responsibility of
ALEC, Inc.

2. At the request of ALEC, Inc., BellSouth will disconnect a ALEC, Inc. end user
customer.

3. All requests by ALEC, Inc. for denial or disconnection of an end user for
nonpayment must be in writing.

4. ALEC, Inc. will be made solely responsible for notifying the end user of the
proposed disconnection of the service.

5. BellSouth will continue to process calls made to the Annoyance Call Center
and will advise ALEC, Inc. when it is determined that annoyance calls are
originated from one of their end user's locations. BellSouth shall be
indemnified, defended and held harmless by ALEC, Inc. and/or the end user
against any claim, loss or damage arising from providing this information to
ALEC, Inc.. It is the responsibility of ALEC, Inc. to take the corrective action
necessary with its customers who make annoying calls. Failure to do so will
result in BeliSouth's disconnecting the end user's service.

Q. The procedures for discontinuing service to ALEC, Inc. are as follows:

1. BellSouth reserves the right to suspend or terminate service for nonpayment
or in the event of prohibited, uniawful or improper use of the facilities or
sefvice,” abuse of the facilities, or any other violation or noncompliance by
ALEC, Inc. of the rules and regulations of BellSouth's Tariffs.

2. If payment of account is not received by the bill day in the month after the
original bill day, BeliSouth may provide written notice to ALEC, Inc., that
additional applications for service will be refused and that any pending
orders for service will not be completed if payment is not received by the
fiteenth day following the date of the notice. |f BeliSouth does not refuse
additional applications for service on the date specified in the notice, and
ALEC, Inc.'s noncompliance continues, nothing contained herein shall
preclude BellSouth's right to refuse additional applications for service without
further notice.
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3. If payment of the account is not received, or arrangements made, by the bill
day in the second consecutive month, the account will be considered in
default and will be subject to denial or disconnection, or both.

4. If ALEC, Inc. fails to comply with the provisions of this Agreement, including
any payments to be made by it on the dates and times herein specified,
BellSouth may, on thirty days written notice to the person designated by
ALEC, Inc. to receive notices of noncompliance, discontinue the provision of
existing services to ALEC, Inc. at any time thereafter. In the case of such
discontinuance, all billed charges, as well as applicable termination charges,
shall become due. If BellSouth does not discontinue the provision of the
services involved on the date specified in the thirty days notice, and ALEC,
Inc.'s noncompliance continues, nothing contained herein shall preciude
BellSouth's right to discontinue the provision of the services to ALEC, Inc.
without further notice.

5. If payment is not received or arrangements made for payment by the date
given in the written notification, ALEC, Inc.'s services will be discontinued.
Upon discontinuance of service on a ALEC, Inc.'s account, service to ALEC,
Inc.’s end users will be denied. BellSouth will also reestablish service at the
request of the end user or ALEC, Inc. upon payment of the appropriate
connection fee and subject to BellSouth's normal application procedures.

6. If within fifteen days after an end user's service has been denied no contact
has been made in reference to restoring service, the end user's service will
be disconnected.

R BellSouth may require ALEC, Inc. to make a deposit when purchasing
services for resale purposes to be held by BellSouth as a guarantee of the payment of
rates and charges. Any such deposit may be heid during the continuance of the
service and may net axceed two month's estimated billing. The fact that a deposit has
been made in no way relieves ALEC, Inc. from the prompt payment of bills on
presentation nor does it constitute a waiver or modification of the regular practices of
BellSouth providing for the discontinuance of service for non-payment of any sums due
BellSouth. In the event that ALEC, Inc. defauits on its account, service to ALEC, Inc.
will be terminated and any deposits held will be applied to its account. In the case of a
cash deposit, interest at the rate of six percent per annum shall be paid to ALEC, Inc.
during the continuance of the deposit. Interest on a deposit shall accrue annually and,
if requested, shall be annually credited to ALEC, Inc. by the accrual date.

S. ALEC, Inc. is strictly prohibited from any use of, including but not limited
to sales, marketing or advertising, any BellSouth name or trademark.
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XV. Ordering of Services From BellSouth For Resale Purposes

A The ordering and provision of services purchased from BellSouth for
resale purposes by ALEC, Inc. shall be as set forth in the OLEC-to-BellSouth Ordering
Guidelines (Reseller) as those guidelines are amended by BellSouth from time to time
during the term of this Agreement.

B.  When the initial service is ordered by ALEC, Inc., BellSouth will establish
an accounts receivable master account for ALEC, Inc..

C. BellSouth shall bill ALEC, Inc. on a current basis all applicable charges
and credits, including any service order charges.

D.  Payment of all charges will be the responsibility of ALEC, Inc.. ALEC, Inc.
shall make payment to BellSouth for all services billed. BellSouth is not responsible for
payments not received by ALEC, Inc. from ALEC, Inc.'s customer. BeliSouth will not
become involved in billing disputes that may arise between ALEC, Inc. and its
customer. Payments made to BellSouth as payment on account will be credited to an
accounts receivable master account and not to an end user's account.

E. BellSouth will render bills each month on established bill days for each of
ALEC, Inc.'s accounts.

F. BeliSouth will bill ALEC, Inc. in advance charges for all services to be
provided during the ensuing billing period except charges associated with service
usage, which charges will be billed in arrears. Charges will be calculated on an
individual end user account level, including, if applicable, any charges for usage or
usage allowances. BeliSouth will also bill all charges, including but not limited to 911
and E911 charges, telecommunications relay charges, and franchise fees, on an
individual end.user account level.

G. The payment will be due by the next bill date (i.e., same date in the
following month as the bill date) and is payable in immediately available U.S. funds.
Payment is considered to have been made when received by BeliSouth.

If the payment due date falls on a Sunday or on a Moliday which is
observed on a Monday, the payment due date shall be the first non-Holiday day "
following such Sunday or Holiday. If the payment due date falls on a Saturday or on a
Holiday which is observed on Tuesday, Wednesday, Thursday, or Friday, the payment
due date shall be the last non-Holiday day preceding such Saturday or Holiday. If
payment is not received by the payment due date, a late payment penalty, as set forth
in 1. following, shall apply.
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H. Upon proof of tax exempt certification from ALEC, Inc., the total amount
billed to ALEC, Inc. will not include any taxes due from the end user. ALEC, Inc. will be
solely responsible for the computation, tracking, reporting and payment of all federal,
state and/or local jurisdiction taxes associated with the services resold to the end user

L As the customer of record, ALEC, Inc. will be responsible for, and remit to
BellSouth, all charges applicable to its resold services for emergency services (E911
and 911) and Telecommunications Relay Service (TRS) as well as any other charges
of a similar nature.

J. if any portion of the payment is received by BeliSouth after the payment
due date as set forth preceding, or if any portion of the payment is received by
BellSouth in funds that are not immediately available to BellSouth, then a late payment
penalty shall be due to BellSouth. The late payment penalty shall be the portion of the
payment not received by the payment due date times a late factor. The late factor shall .
be as set forth in Section A2 of the General Subscriber Service Tanff and/or Section B2
of the Private Line Service Tarif.

K. Any Carrier Common Line charges (CCL) associated with interexchange
carrier access to the resold local exchange lines will be billed by, and due to, BellSouth.

L. In general, BellSouth will not become involved in disputes between ALEC,
Inc. and ALEC, Inc.'s end user customers over resold services. If a dispute does arise
that cannot be settied without the involvement of BellSouth, ALEC, Inc. shall contact
the designated Service Center for resoiution. BellSouth will make every effort to assist
in the resolution of the dispute and will work with ALEC, Inc. to resolve the matter in as
timely @ manner as possible. ALEC, Inc. may be required to submit documentation to
substantiate the claim.

M. ALEGQG, Inc. is responsible for payment of all appropriate charges for
completed calls, services, and equipment. If objection in writing is not received by
BeliSouth within twenty-nine days after the bill is rendered, the account shall be
deemed correct and binding upon ALEC, Inc..

XVI. Network Design and Management (47 U.S.C. § 251(cX8))

A The parties agree to work cooperatively to install and maintain reliable
interconnected telecommunications networks, including but not limited to, maintenance
contact numbers and escalation procedures. BellSouth agrees to provide public notice
of changes in the information necessary for the transmission and routing of services
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using its local exchange facilities or networks, as well as of any other changes that
would affect the interoperability of those facilities and networks. )

B. The interconnection of all networks will be based upon accepted
industry/national guidelines for transmission standards and traffic blocking criteria.

C. The parties will work cooperatively to apply sound network management
principles by invoking appropriate network management controls, e.g.. call gapping, to
alleviate or prevent network congestion.

D. BellSouth does not intend to charge rearrangement, reconfiguration,
disconnection, or other non-recurring fees that may be associated with the initial
reconfiguration ALEC, Inc.'s interconnection arrangement. However, ALEC, Inc.'s
interconnection reconfigurations will have to be considered individually as to the
application of a charge. Notwithstanding the foregoing, BellSouth does intend to
charge ALEC, Inc. non-recurring fees for any additions to, or added capacity to, any
facility or trunk purchased by ALEC, Inc..

E. The parties agree to provide LEC-to-LEC Common Channel Signaling
(CCS) to one another, where available, in conjunction with all traffic in order to enable
full interoperability of CLASS features and functions except for repeat dialing. All CCS
‘signaling parameters will be provided, including automatic number identification (ANI),
originating line information (OLI) calling party category, charge number, etc. All privacy
indicators will be honored, and the parties agree to cooperate on the exchange of
Transactional Capabilities Application Part (TCAP) messages to facilitate full
interoperability of CCS-based features between the respective networks.

F. For-network expansion, the parties agree to review engineering
requirements on a quarterly basis and establish forecasts for trunk utilization as
required by Section V of this Agreement. New trunk groups will be implemented as
state by engineering requirements for both parties.

G.  The parties agree to provide each other with the proper call information,
i.e. originated call party number and destination call party number, CIC, and 02Z,
including all proper transiations for routing between networks and any information
necessary for billing where BellSouth provides recording capabilities. The exchange of
information is required to enable each party to bill property.

XVil. Disconnection of Existing End User Service i
A, BellSouth will accept requests from ALEC, Inc. to disconnect the service
of an existing BellSouth end user. BellSouth will accept a request directly from an end

user for conversion of the end user's service from ALEC, Inc. to BellSouth or ufill accept
a request from another ALEC or ALEC, Inc. for conversion of the Service Provider
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Number Portability service associated with an end user's service from ALEC, Inc. to the
second ALEC or Reseller. BellSouth will notify ALEC, Inc. that such a request has
been

processed. BeliSouth will not require end user confirmation prior to disconnecting the
end user's service. ALEC, Inc. must, however, provide proof of authorization upon
request.

B. If BellSouth determines that an unauthorized change in local service
provider has occurred, BellSouth will reestablish service with the appropriate local
service provider as requested by the end user and will assess ALEC, Inc. an
Unauthorized Change Charge of $19.41 per line or trunk for Residence or Business
and $34.19 for each Public or Semi-Public Line. The appropriate nonrecurring charges
to reestablish the customer's service with the appropriate local service provider will
also be assessed to ALEC, Inc. because of the unauthorized change. These charges
may be adjusted if ALEC, Inc. provides satisfactory proof of authonzation.

C. BellSouth may designate BellSouth as the preferred provider of local
exchange service for its own pay telephones.

XVIil. Implementation of Agreement

g The parties agree that within 30 days of the execution of this Agreement
they will adopt a schedule for the implementation of this Agreement. The schedule
shall state with specificity, ordering, testing, and full operational time frames The
implementation shall be attached to this Agreement as an addendum and specifically
incorporated herein by this reference.

XIX. Auditing Procedures

A Upon thirty (30) days written notice, each party must provide the other the
ability and opportunity to conduct an annual audit to ensure the proper billing of traffic
between the parties. The parties agree to retain records of call detail for a minimum of
nine months from which the PLU can be ascertained. The audit shall be accomplished
during normal business hours at an office designated by the party being audited. Audit
request shall not be submitted more frequently than one (1) time per calendar year.
Audits shall be performed by a mutually acceptable independent auditory paid for by
the party requesting the audit. The PLU shall be adjusted based upon the audit results
and shall apply to the usage for the quarter the audit was completed, the usage for the
Quarter prior to the completion of the audit, and to the usage for-the two quarters
following the completion of the audit. If, as a result of an audit, either party is found to
have overstated the PLU by twenty percentage points (20%) or more, that party shall
reimburse the auditing party for the cost of the audit.

-24 - 04/16/97 12:.07 PM



ORDER NO. PSC-98-1331-FOF-TP
DOCKET NO. 980901-Tp

PAGE 31 ATTACHMENT A

B.  For combined interstate and intrastate ALEC, Inc. traffic terminated by
BellSouth over the same facilities, ALEC, Inc. shall provide @ projected Percentage
Interstate Usage (*PIU") as defined herein to BellSouth. All jurisdictional report
requirements, rules and regulations for Interexchange Carmiers specified in £2.3.14 of
BellSouth’s Intrastate Access Services Tariff will apply to ALEC, Inc.. After interstate
and intrastate traffic percentages have been determined by use of PIU procedures, the
PLU factor will be used for application and billing of local interconnection and intrastate
toll access charges.

C.  BeliSouth reserves the right to periodically audit services purchased by
ALEC, Inc. for the purposes of resale to confirm that such services are being utilized in
conformity with this Agreement. ALEC, Inc. agrees to make any and all records
available to BellSouth or its auditors on a timely basis. BellSouth shall bear the cost of
said audit that shall not occur more than once in a calendar year. If the audit
determines that the services are being utilized in violation of this Agreement, ALEC,
Inc. shall be notified and billing for the service will be immediately changed to conform
with this Agreement. Service charges, back billing and interest may be applied.

XX. Liability and Indemnification

A With respect to any claim or suit, whether based in contract, tort or any

.Other theory of legal liability, by ALEC, Inc., an ALEC, Inc. customer or by any other
person or entity, for damages associated with any of the services provided by
BellSouth pursuant to or in connection with this Agreement, including but not limited to
the installation, provision, preemption, termination, maintenance, repair or restoration
of service, and subject to the provisions of the remainder of this Article XX, BellSouth's
liability shall be limited to an amount equal to the proportionate charge for the service
provided pursuant to this Agreement for the period during which the service was
affected. Notwithstanding the foregoing, claims for damages by ALEC, Inc., any ALEC,
Inc. customer, or any other person or entity resulting from the gross negligence or
willful misconduct of BellSouth shall not be subject to such limitation of liability.

B. With respect to any claim or suit, whether based in contract, tort or any
cther theory of legal liability, by BellSouth, a BellSouth customer or by any other
person or entity, for damages associated with any of the services provided by ALEC,
Inc. pursuant to or in connection with this Agreement, including but not limited to the
installation, provision, preemption, termination, maintenance, repair or restoration of
service, and subject to the provisions of the remainder of this Article XX, ALEC, Inc.'s
liability shall be limited to an amount equal to the proportionate charge for the service
provided pursuant to this Agresment for the period during which the service was
affected. Notwithstanding the foregoing, claims for damages by BellSouth, any
BellSouth customer, or any other person or entity resulting from the gross negligence
or willful misconduct of ALEC, Inc. shall not be subject to such limitation of liability.

[
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C. Neither party shall be liable for any act or omission of any other
telecommunications company to the extent such other telecommunications company
provides a portion of a service.

D. Neither party shall be liable for damages to the other party's terminal
location, POI or other party’s customers’ premises resuliting from the furnishing of a
service, including but not limited to the installation and removal of equipment and
associated wiring, except to the extent the damages is caused by such party's gross
negligence or willful misconduct.

E. Notwithstanding subsection A. and B., the party providing services under
this Agreement, its affiliates, and its parent company shall be indemnified, defended
and held harmiess by the party receiving such services against any claim, loss or
damage arising from the receiving party’s use of the services provided under this
Agreement, involving: 1) Claims for libel, slander, invasion of privacy, or infringement
of copyright arising from the receiving party’s own communications; 2) any claim, loss,
or damage claimed by the receiving party’s customer(s) arising from such customer’s
use of any service, including 911/E911, that the customer has obtained from the
receiving party and that the receiving party has obtained from the supplying party under
this Agreement; or 3) all other claims arising out of an act or omission of the receiving
party in the course of using services provided pursuant to this Agresment.

.Notwithstanding the foregoing, to the sxtent that a claim, loss or damage is caused by
the gross negligence or willful misconduct of a supplying party the receiving party shall
have no obligation to indemnify, defend and hold harmiess the supplying party
hersunder.

F. BeliSouth assumes no liability for the accuracy of the data provided to it
by ALEC, Inc. and ALEC, Inc. agrees to indemnify and hold harmless BellSouth for any
claim, action, cause of action, damage, injury whatsoever, that may resuit from the
supply of data from ALEC, Inc. to BellSouth in conjunction with the provision of any
service provided pursuant to this Agreement.

G. Neither party guarantees or makes any warranty with respect to its
services when used in an explosive atmosphere. Notwithstanding subsection A. and
B., each party shall be indemnified, defended and heid harmiess by the other party or
the other party’s customer from any and all claims by any person relating to the other
party or other party’s customer's use of services 30 provided.

H. No license under patents (other than the limited license to use) is granted
by one party to the other or shall be implied or arise by estoppel, with respect to-any
service offered pursuant to this Agreement. Notwithstanding subsection A., the party
providing a service pursuant to this Agresment will defend the party receiving such
service against claims of patent infringement arising solely from the use by the
receiving party of such service aad will indemnify the receiving party for any damages
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awarded based solely on such claims. Sucn ingerininivauon shall not, however, extend
to claims for patent infringement to the extent the alleged infringement results from:

(1) Modification of the service by someone other than the providing party
and /or its subcontractors, where there would be no such infringement or violation in
the absence of such modification; or

(2) The combination, operation or use of the service with any product,
data or apparatus not provided by the providing party and/or its subcontractors, where
there would be no such infringement or violation in the absence of such combination,
operation or use.

L Promptly after receipt of notice of any claim or the commencement of any
action for which a party may seek indemnification pursuant to this Article IX, such party
(the “Indemnified Party”) shall promptly give written notice to the other party (the
Indemnifying Party”) of such claim or action, but the failure to so notify the Indemnifying
Party shall not relieve the Indemnifying Party of any liability it may have to the
Indemnified Party except to the extent the Indemnifying Party has actually been
prejudiced thereby. The Indemnifying Party shall be obligated to assume the defense
of such claim, at its own expense. The Indemnified Party shall cooperate with the
Indemnifying Party’s reasonable requests for assistance or information relating to such
[Claim, at the Indemnifying Party’s expense. The indemnified Party shall have the right
‘to participate in the investigation and defense of such claim or action, with separate
counsei chosen and paid for by the Indemnified Party.

J. A party’s failure to provide or maintain services offered pursuant to this
Agreement shall be excused to the extent such failure is the resuit of labor difficulties,
governmental orders, civil commotion, criminal actions taken against such party, acts of
God and other circumstances beyond such party’s reasonable control.

XXl. More Favorable Provisions
A  The parties agree that if —

1. the Federal Communications Commission (‘FCC") or the
Commission finds that the terms of this Agreement are inconsistent in one or more
material respects with any of its or their respective decisions, rules or regulations, or

2. the FCC or the Commission preempts the effect of this Agreement,
then, in either case, upon such occurrence becoming final and no longer subjectto
administrative or judicial review, the parties shall immediately commence good faith
negotiations to conform this Agreement to the requirements of any such decision, rule,
regulation or preemption. The revised agreement shall have an effective date that
coincides with the effective date of the original FCC or Commission action giving rise to
such negotiations. The parties agree that the rates, terms and conditions of any new
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ATTACHMENT A

B. In the event that BellSouth, either before or after the effective date of this
Agreement, enters into an agreement with any other telecommunications carrier (an
*Other Interconnection Agreement”) which provides for the provision within a particular
state covered under this Agreement of any of the arrangements covered by this
Agreement to be provided in a particular state upon rates, terms or conditions that differ
in any material respect from the rates, terms and conditions for such arrangements set
forth in this Agreement (*Other Terms®), then except as provided in Section XXI.F,
BellSouth shall be deemed thereby to have offered such arrangements to ALEC, Inc.
for that state upon such Other Terms, which ALEC, Inc. may accept as provided in
Section XXI.E. In the event that ALEC, Inc. accepts such offer within sixty (60) days
after the Commission approves such Other Interconnection Agreement pursuant to 47
U.S.C. § 252, or within thirty (30) days after ALEC, Inc. acquires actual knowiedge of
an Other Interconnection Agreement not requiring the approval of the Commission
pursuant to 47 U.S.C. § 252, as the case may be, such Other Terms for such
arrangement for the particular state shall be effective between BellSouth and ALEC,
Inc. as of the effective date of such Other Interconnection Agreement. In the event that
ALEC, Inc. accepts such offer more than sixty (60) days after the Commission approves

such Other Interconnection Agreement pursuant to 47 U.S.C. § 252, or more than thirty
(30) days after acquiring actual knowiedge of an Other Interconnection Agreement rot
requiring the approval of the Commission pursuant to 47 U.S.C. § 252, as the case may
be, such Other Terms shall be effective between BellSouth and ALEC, Inc. as of the
date on which ALEC, Inc. accepts such offer.

C. Inthe event that after the effective date of this Agreement the FCC or the
Commission enters an order (an “Interconnection Order”) requiring BellSouth to provide
within a particular state covered under this Agreement any of the arrangements
covered by this Agreement to be provided in a particular state upon Other Terms, then
upon such Interconnection Order becoming final and not subject to further
administrative or judicial review, except as provided in Section XXI.F, BellSouth shall
be deemed to havé offered such arrangements in that state to ALEC, Inc. upon such
Other Terms, which ALEC, Inc. may accept as provided in Section XXI.E. In the event
that ALEC, Inc. accepts such offer within sixty (60) days after the date on which
such Interconnection Order becomes final and not subject to further administrative or
judicial review, such Other Terms for such arrangement for the particular state shall be
effective between BellSouth and ALEC, Inc. as of the effective date of such
Interconnection Order. In the event that ALEC, Inc. accepts such offer more than sixty
(60) days after the date on which such Interconnection Order becomes final and not
subject to further administrative or judicial review, such Other Terms shall be effective
between BeliSouth and ALEC, Inc. as of the date on which ALEC, Inc. accepts such
offer. . .
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D.  Inthe event that after the effective date of this Agreement BellSouth files
and subsequently receives approval for one or more intrastate or interstate tariffs
(each, an “Interconnection Tariff") offering to provide in a particular state covered under
this Agreement any of the arrangements covered by this Agreement to be provided in a
particular state upon Other Terms, then upon such Interconnection Tariff becoming
effective, except as provided in Section XXI.F, BellSouth shall be deemed thereby to
have offered such arrangements in that state to ALEC, Inc. upon such Other Terms,
which ALEC, Inc. may accept as provided in Section XXI.E. In the event that ALEC.
Inc. accepts such offer within sixty (60) days after the date on which such
Interconnection Tariff becomes effective, such Other Terms for such arrangements for
the particular state shall be effective between BellSouth and ALEC, Inc. as of the
effective date of such Interconnection Tariff. In the event that ALEC, Inc. accepts such
offer more than sixty (60) days after the date on which such Interconnection Tariff
becomes effective, such Other Terms shall be effective between BellSouth and ALEC,
Inc. as of the date on which ALEC, Inc. accepts such offer.

E In the event that BellSouth is deemed to have offered ALEC, Inc. the
arrangements covered by this Agreement upon Other Terms, ALEC, Inc. in its sole
discretion may accept such offer either —

1. by accepting such Other Terms in their entirety; or

; 2. by accepting the Other Terms that directly relate to any of the
following arrangements as a whole:

a. local interconnection,
b. interLATA and IntralLATA toll traffic interconnection,
c. unbundied access to network slements, which include: local
loops, network interface devices, switching capability, interoffice
transmission facilities, signaling networks and call-related
databases, operations support systems functions, operator

- services and directory assistance, and any elements that result
from subsequent bone fide requests,

-d. access to poles, ducts, conduits and rights-of-way,
. access to 911/E911 emergency network,
f collocation, or

g access to telephone numbers.

-

-0 04/16/97 12:07 PM



ORDER NO. PSC-98-1331-FOF-TP
DOCKET NO. 980901-TP
PAGE 36 ATTACHMENT A

The terms of this Agresment, other than those affected by the Other Terms accepted by
ALEC, Inc., shall remain in full force and effect. '

F. Corrective Payment. In the event that —

1. BellSouth and ALEC, Inc. revise this Agreement pursuant to
Section XXI.A, or

2 ALEC, Inc. accepts a deemed offer of Other Terms pursuant to
Section XXI.E, then BeliSouth or ALEC, Inc., as applicable, shall make a corrective
payment to the other party to correct for the difference between the rates set forth
herein and the rates in such revised agreement or Other Terms for substantially similar
services for the period from the effective date of such revised agreement or Other
Terms until the date that the parties execute such revised agreement or ALEC, Inc.
accepts such Other Terms, plus simple interest at a rate equal to the thirty (30) day
commercial paper rate for high-grade, unsecured notes sold through dealers by major
corporations in multiples of $1,000.00 as regularly published in The Wall Street
Journal.

XXll. Treatment of Proprietary and Confldential Information

‘ A Both parties agree that it may be necessary to provide each other during
the term of this Agreement with certain confidential information, including trade secret
information, including but not limited to, technical and business plans, technical
information, proposals, specifications, drawings, procedures, customer account data,
call detail records and like information (hereinafter collectively referred to as
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‘Information®). Both parties agree that all Information shall be in writing or other '
tangible form and clearly marked with a confidential, private or proprietary legend and
that the Information will be retumned to the owner within a reasonable time. Both
parties agree that the Information shall not be copied or reproduced in any form. Both
parties agree to recsive such Information and not disclose such Information. Both
parties agree to protect the Information received from distribution, disclosure or
dissemination to anyone except employees of the parties with a need to know such
Information and which employees agree to be bound by the terms of this Section. Both
parties will use the same standard of care to protect Information received as they
would use to protect their own confidential and proprietary Information.

B. Notwithstanding the foregoing, both parties agree that there will be no
obligation to protect any portion of the Information that is either: 1) made publicly
available by the owner of the Information or lawfully disclosed by a nonparty to this
Agreement; 2) lawfully obtained from any source other than the owner of the
Information; or 3) previously known to the receiving party without an obligation to keep
it confidential.

XXill. Taxes and Fees

; A Definition

1. For the purposes of this section, the terms "taxes" and 'fees" shall include
but not be limited to federal, state or local sales, use, excise, gross receipts or other
taxes or tax-like fees of whatever nature and however designated (including tariff
surcharges and any fees, charges or other payments, contractual or otherwise, for the
use of public streets or rights of way, whether designated as franchise fees or
otherwise) imposed, or sought to be imposed, on or with respect to the services
furnished hereunder or measured by the charges or payments therefor.

B. Taxes and Fees Imposed Directly on Either Seller or Purchaser

1. Taxes and fees imposed on the providing party, which are not permitted
or required to be passed on by the providing party to its customers, shall be borme and

paid by the providing party.

2. Taxes and fees imposed on the purchasing party, which are not required
to be collected and/or remitted by the providing party, shall be borme and paid by the

purchasing party. >
C.  Taxes and Fees Imposed on Purchaser but Collected and Remitted
by Seller

-
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1. Taxes and fees imposed on the purchasing party shall be borne by the
purchasing party, even if the obligation to collect and/or remit such taxes or fees is
placed on the providing party.

2. To the extent permitted by applicable law, any such taxes and/or fees
shall be shown as separate items on applicable billing documents between the Parties.
Notwithstanding the foregoing, the purchasing party shall remain liable for any such
taxes and fees regardless of whether they are actually billed by the providing party at
the time that the respective service is billed.

3 If the purchasing party determines that in its opinion any such taxes or
fees are not payable, the providing party shall not bill such taxes or fees to the
purchasing party if the purchasing party provides written certification, reasonably
satisfactory to the providing party, stating that it is exempt or otherwise not subject to
the tax or fee, setting forth the basis therefor, and satisfying any other requirements
under applicable law. If any authority seeks to collect any such tax or fee that the
purchasing party has determined and certified not to be payable or any such tax or fee
that was not billed by the providing party, the purchasing party may contest the same in
good faith, at its own expense. In any such contest, the purchasing party shall promptly
fumnish the providing party with copies of all filings in any proceeding, protest, or legal
challenge, all rulings issued in connection therewith, and all correspondence between
the-purchasing party and the taxing authority.

4 In the event that all or any portion of an amount sought to be collected
must be paid in order to contest the imposition of any such tax or fee, or to avoid the
existence of a lien on the assets of the providing party during the pendency of such
contest, the purchasing party shall be responsible for such payment and shall be
entitled to the benefit of any refund or recovery.

5. If it is ultimately determined that any additional amount of such a tax or

fee is due to the imposing authority, the purchasing party shall pay such additional
amount, including any interest and penaities thereon.

6. Notwithstanding any provision to the contrary, the purchasing party shall
protect, indemnify and hold harmiess (and defend at the purchasing party's expense)
the providing party from and against any such tax or fee, interest or penalties thereon,
or other charges orpayable expenses (inciuding reasonable attomey fees) with respect
thereto, which are incurmed by the providing party in connection with any claim for or
contest of any such tax or fee.

7. Each party shall notify the other party in writing of any assessment,
proposed assessment or other claim for any additional amount of such a tax or fee by a
taxing authority; such notice to be provided, if possible, at least ten (10) days prior to
the date by which a response, protest or other appeal must be filed, but in no event
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later than thirty (30) days after receipt of such assessment, proposed assessment or
claim. i

D. Taxes and Fees Imposed on Seller but Passed on to Purchaser

1. Taxes and fees imposed on he providing party, which are permitted or
required to be passed on by the providing party to its customer, shall be borne by the

purchasing party.

2. To the extent permitted by applicable law, any such taxes and/or
fees shall be shown as separate items on applicable billing documents between the
Parties. Notwithstanding the foregoing, the purchasing party shall remain liable for any
such taxes and fees regardiess of whether they are actually billed by the providing
party at the time that the respective service is billed.

3. If the purchasing party disagrees with the providing party’'s determination
as to the application or basis for any such tax or fee, the Parties shall consult with
respect to the imposition and billing of such tax or fee and with respect to whether to
contest the imposition of such tax or fee. Notwithstanding the foregoing, the providing
party shall retain ultimate responsibility for determining whether and to what extent any
such taxes or fees are applicable, and the purchasing party shall abide by such

, determination and pay such taxes or fees to the providing party. The providing party
shall further retain uitimate responsibility for determining whether and how to contest
the imposition of such taxes or fees; provided, however, that any such contest
undertaken at the request of the purchasing party shall be at the purchasing party’s
expense.

4 in the event that all or any portion of an amount sought to be collected
must be paid in order to contest the imposition of any such tax or fee, or to avoid the
existence of a lien on the assets of the providing party during the pendency of such
contest, the purchasing party shall be responsible for such payment and shall be
entitied to the benefit of any refund or recovery.

5. If it is ultimately determined that any additional amount of such a tax or
fee is due to the imposing authority, the purchasing party shall pay such additional
amount, including any interest and penalties thereon.

6. Notwithstanding any provision to the contrary, the purchasing party shall
protect, indemnify and hold harmiess ( and defend at the purchasing party's expense)
the providing party from and against any such tax or fee, interest or penaities thgreon,
or other reasonable charges or payable expenses (including reasonable attomey fees)
with respect thereto, which are incurred by the providing party in connection with any
claim for or contest of any such tax or fee.
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7. Each party shall notify the other party in writing of any assessment,

proposed assessment or other claim for any additional amount of such a tax or fee by a

taxing authority; such notice to be provided, if possible, at least ten (10) days prior to

the date by which a response, protest or other appeal must be filed, but in no event

later than thirty (30) days after receipt of such assessment, proposed assessment or

claim.

E. Mutual Cooperation

i In any contest of a tax or fee by one Party, the other Party shall cooperate
fully by providing records, testimony and such additional information or assistance as
may reasonably be necessary to pursue the contest. Further, the other Party shall be
reimbursed for any reasonable and necessary out-of-pocket copying and travel
expenses incurred in assisting in such contest.

XXIV. Resolution of Disputes

Except as otherwise stated in this Agreement, the parties agree that if any
dispute arises as to the interpretation of any provision of this Agreement qr as to the
proper implementation of this Agreement, the parties will petition the Commission for a
resolution of the dispute. However, each party reserves any rights it may have to seek
judicial review of any ruling made by the Commission conceming this Agreement.

XXV. Limitation of Use

The parties agree that this Agreement shall not be offered by either party in
another jurisdiction as evidence of any concession or as a waiver of any position taken
by the other party in that jurisdiction or for any other purpose.

XXV1. Waivers

Any failure by either party to insist upon the strict performance by the other party
of any of the provisions of this Agreement shall not be deemed a waiver of any of the
provisions of this Agreement, and each party, notwithstanding such failure, shall have
the right thereafter to insist upon the specific performance of any and all of the
provisions of this Agresment.

XXVIl. Govemning Law et
This Agreement shall be govemned by, and construed and enforced in

accordance with, the laws of the Suu of Georgia, without regard to its conflict of laws
principles.
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XXVIil. Arm’'s Length Negotiations
This Agreement was executed after arm's length negotiations between the

undersigned parties and reflects the conclusion of the undersigned that this Agreement
1S in the best interests of all parties.

XXVIV. Notices
A. Every notice, consent, approval, or other communications required or

contemplated by this Agresment shall be in writing and shall be delivered in person or
given by postage prepaid mail, address to:

BellSouth Telecommunications, Inc. ALEC, Inc.

ALEC Account Team Jay Campbeli

3535 Colonnade Parkway 1158 Jefferson St,
Birmingham, Alabama Paducah, KY 42001

or at such other address as the intended recipient previously shall have designated by
written notice to the other party.

B. Where specifically required, notices shall be by certified or registered
.mail. Unless otherwise provided in this Agreement, notice by mail shall be effective on
the date it is officially recorded as delivered by return receipt or equivalent, and in the
absence of such record of delivery, it shall be presumed to have been delivered the
fifth day, or next business day after the fifth day, after it was deposited in the mails.

XXVIll. Entire Agreement

This Agreement and its Attachments, incorporated herein by this reference, sets
forth the entire understanding and supersedes prior agreements between the parties
relating to the subject matter contained herein and merges all prior discussions
between them, and neither party shall be bound by any definition, condition, provision,
representation, warranty, covenant or promise other than as expressly stated in this

%jn}‘aﬂ'

Title
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ATTACHMENT “D"

APPLICABLE DISCOUNTS

The telecommunications services available for purchase by Reseller
for the purposes of resale to Reseller end users shall be available at the
following discount off of the retail rate.

DISCOUNT

ATABANIA ARt g

FLORIDA 18% 12%
GEORGIA 20.3% 17.3%
KENTUCKY 10% 8%

LOUISIANA® 20.72% 20.72%
MISSISSIPPI 9% 8%
NORTH CAROLINA 12% 9%
SQUTH CAROLINA 10% 9%
TENNESSEE™ 16% 16%

* Effective as of the Commission's Order in Louisiana Docket No. U-22020
«dated November 12, 1996.

“ The Wholesale Discount is set as a percentage off the tariffed rates. If
OLEC provides its own operator services directory services, the
discount shall be 21.56%. These rates are effective as of the

Tennessee Regulatory Authority’s Order in Tennessee Docket No. 90-
01331 dated J.agnuuary 17, 1997.
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Local imarconnection Servica
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Local Interconnection Service

Service: Toll Switched Access

Description:

State(s): All

Provides the Switched Local Channel, Switched Transport, Access
Tandem Switching, local end office switching and end user termination
functions necessary to complets the transmission of ALEC intrastate
and interstats calls from outside the BeliSouth's basic local calling area.

Provided in the terminating dirc .ton only. Provides trunk side access to
a BellSouth tandem/end office for the ALEC's use in terminating long
distance communications from the ALEC to BeliSouth end users.

Provided at BeliSouth tandem/end office as trunk side terminating
switching through the use of tandem/end office trunk equipment. The
switch trunk equipment may be provided with wink start-pulsing signails
and answer and disconnect supervisory signaling, or without signaling
when out of band signaling is provided.

Provided with multifrequency address or out of band signaling. Ten
digits of the called party number, as appropriate, will be provided by the
ALEC's equipment to a BellSouth tandem/end office.

Rates, Terms and Conditions:

Sectamoer '8 9

In all states, rates, terms and conditions will be applied as set forth in
Sections EJ and ES of BeliSouth Telecommunication's, inc.'s
Iintrastate Access Service Tariffs and in Sections 3 and § of the
BeliSouth Telecommunication's, Inc. Interstate Access Tarif?,

F.C.C. Ne. 1.
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Local Interconnection Service
Service: Service Provider Number Portability-Remote

Description: Service Provider Number Portability (SPNP) is an interim service arrangemaent
proviced by BellSouth to ALECs whereby an end user. who switches subscnpnion
tc local exchange service from BellSouth to an ALEC, is permitted (o retain
use of the existing BellSouth assigned telephone number provided that the
end usef remains at the same location.

SPNP-Remote is a telecommunications service whereby a call dialed to an
SPNP-Remote equipped telephone number, assigned by BeliSouth. is
automatically forwarded to an ALEC assigned seven or ten dignt telephone number
within BeliSouth's basic local calling area as defined in Section A3 of BellSouth's
General Subscnber Service Tanff. The forwarded-to number is specified by

the ALEC.

SPNP-Remote provides a singie call path for the forwarding of no more than one
simultaneous call to the ALEC specified forwarded-to number. Additional call
paths for the forwarding of muitipie simuitaneous calls are available on a per path
basis. and are in addition to the rate for SPNP-Remote service.

Additionsl Capecity for
Per Number Ported, Simuttanecus Call Forwarding, Per Order,

S Mo s — T L —
Alabama $150 $0.75 $25.00
Flonda $1.50 Bumness I 3 $0.50 Jusness $25.00 Business

: $1.25 Remdencs | $0.50 Resdence $25.00 Resdence
Georgia $1.78 ] $0.78 : $25.00
Kentucky $1.80 $0.78 $28.00
Louisiana . s ; %0.78 ;‘ $25.00
Mississippd $1.78 30.78 _ $25.00
N.Carolina . 1.9 ‘ $0.79 : $25.00
S.Carolina ' $1.50 t 30.78 E $25.00
Tennesses $1.75 T $0.78 ) 32500

May 29. 1998
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Local Interconnection Service

Service: Service Provider Number Portability-Oirect Inward Dialed (DID)*

Description: Service Provider Number Portability (SPNP) is an interim service arrangement provided
by BellSouth to ALECs whereby an end user, who switches subscription to local
exchange service from BeliSouth to an ALEC (s permitted to retain use of the existing
BeliSouth assigned telephone number provided that the end user remains at the

same location.

SPNP-0ID provides trunk side access to BeliSouth end office switched for direct inward
dialing to ALEC premises from the telecommunications network directly to lines

associated with ALEC switching equipment.

SPNP-0ID will be available on either a DSO, D31 or DS3J basie.

SPNP-DID Trunk Termination will only be provided with 387 Signaling at rates set forth
in ES of BellSouth Telecommunication's, Inc.'s Intrastate Access Tariffe.

Direct facilities are required from the BeliSouth end office where a ported number
resides to the ALEC end office serving the ALEC end user.

A

- Applisd [ A pgiias
o Numder Ported - a1, ' a8ch LB ; i
Per Number Ported - Resdence | $0.01/ sacn $1 00| sacn 5001 e0en $1.00| esch
1 H 1 ‘
Porom;' - | - m.w}m_ - I - $29.00 ‘eng user
- - | - loCa00n - | - - locanon
| ]
SPNP-DID Trunk Termmaton $1300| runk | $180.00 |runknt. $15.00| rum $170 00 trun.na.
1 ! W.N‘EMM 388 00 trunk-sud
|
DS1 Local Channe™ 313: l!l Lc | S888.97ILC.Fimt $133.81iLC 004 97/ LC . Firmt
| M8 LC - A - - uuwu:-um
DS! Dedicated Transpont™ mmum- - e’ ! C! par meie . -
um_mm__mum_;um
Sate ey S T T e T e T |
mare @ HL_’::_%_'Q_&%_E_
o Numpber Foned - Sunness U1, et asch
Per Number Ported - Residencs $0.01| snch ] uoo!un $0.01 sch | $1 00! sscn
: I
Per Order | ’ mwmn - = . $29.00 end user
- - locaton
LoD T T 14.00| rum l!llﬂlm lll.m‘m $150.00 Irunx-nt.
SPNP.CID Trunk Termmnaten ' $14.00 | g | poryrd -
nluc Firm s$133NniLe $808.97/ LC - Firm
081 Locs Channer™ N |we ! HIO‘ v ’ : .| 5400.831LC - ASe
081 Dedicated Transoon™ _ mul-m |- 82350/ pormie | - -

1

-

I

* Rates a8 Creoieyed 8t 1 OS1-1 544 MUDS. level. For retes and Charges S0DECEDIE 10 OTr STRNGEmMent levels, rvler 19 Secson E6 of

BellSouth s Intrastate Access Tanffy.
~May not be requwred f the ALEC s collocaied 8 (e poned number end office.

May 291994 1.
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Local Interconnection Service

3001 escn $100 each 001 sscn $100 esen
Per Oraer - - $25.00 end user - - $29 00 ond user
- - - ‘ocanon - - gcanon
ISPNP-0ID Trunk Terminaton $13.00! trunk $170 00 trunk-ne. $13.00! trumu $150 00 trunn.init
$88 00 itrunn-suB. $80 00 trunk-sud
0S1 Locai Channe™ 313381 LC 5064 97 LC - First $13301:LC 88897 LC . First
- - $458 83 LC . Agq - - 3488 83 LC - Agal
0S1 Deaicated Transpon™ $16.75 per mie - - 323 50! per mue - -
$59 79 fac terms 5100 49 fac_term Swg'ﬁ trm: l1£ 49 'ac term
State(s): N.Canl!? .Carolin
Appiled  Non- Appiied © Nom ppiled
RA [ R L i Por Por Rec Por
or Numper Ported - Business 01 sacn 100" sach each 100 esch
IPer Numper Ported - Resdence $0.01 escn $1 001 ssch $0 01 sacn $1 00! ssch
|Per Oraer - - $25.00 long user - - $25 00 ‘ond user
- - - OCAt0N - - locaton
SPNP-DID Trunk Terminabon $13.00] trunk $160 00 ltruniene. $13.00] rum 3164 00 ‘trunk-ntt.
. I $83.00 jtrunk-sud. | 381 00 trunk-sub
IDS1 Local Channei™ $133.81(LC 8048 97! LC . First $13301/LC 108897 LC-Frar
: $480.83| LC - Ao 3400 83 LC - Aga
DS 1 Dedicated Transpont™ 32350/ pormie | = - $23%0/permie | - -
$90.00| fac torm 310049 fac. term 390.00 fec tom: __$100 49 fac_term

(Contd)

Ml:ligl'gﬂ : —

_Mﬁlu_ o loegFa Por
ach 1 asch

‘Rates are dispiayed st the DS1-1.544 Mbps. level. For rates and charges applicable to other
arrangement levels. refer to Section E@ of BeliSouth Telecommunication's Inc.'s Intrastate Access

Tanft.

*May not be required if the ALEC is coliocated at the ported number end office.

May 29. 1994
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Unbundled Products and Services and New Services

Service: Subscriber Listing Information

Description: Subscriber primary listing information provided at no charge and
in an acceptable format will be published at no charge as standard
directory listings in an alphabetical directory published by or for
BellSouth at no charge to each ALEC end user customer.

State(s): All

Rates: (1) No charge for ALEC-1 customer primary listings.
(2) Additional listings and optional listings may be provided
by BeliSouth at rates set forth in BellSouth's intrastats
General Subscriber Services Tariffs.

Ve g et

May 29. 1998
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Attachment C-2

Unbundied Products and Services and New Services

Service: Access to Numbers

Description: For that period of time in which BellSouth serves as North American
Numbering Plan administrator for the states in the BellSouth region,
BeliSouth will assist ALECs applying for NXX codes for their use in
providing local exchange services.

State(s): All
Rates: No Charge

May 29. 1994
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Unbundied Products and Services and New Services

Service: Access to 911 Service

Description: Provides a universal, easy-to-remember number which is recognized
nationally as the appropriate number to call in an emergency.

Additionally, ALEC-1 must provide a minimum of two dedicated trunk
groups originating from ALEC-1's serving wire center and terminating

to the appropriate 911 tandem. These facilities, consisting of a Switched
Local Channel from ALEC-1's point of interface to it's serving wire center
and Switched Dedicated Transport to the 911 tandem, may be purchased
from BeliSouth at the Switched Dedicated Transport rates set forth in
Section ES of BeliSouth Telecommunication's Inc.'s Intrastats Access
Service Tariffs.

State(s): All

Rates: Will be billed to appropriate municipality.

May 29. 1998
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Attachment C4

Unbundied Products and Services and New Services

Service: 800 Database

Description: Provides for utilization of the BeliSouth 800 Service Control
Points for obtaining 800 Service routing information.

800 Database service is provided using a common nationwide 800
Database. The BeliSouth network components utilized in the
provision of this service are the Service Switching Point (SSP),
the Common Channel Signaling Seven Network, the Signal
Transfer Point (STP), and the Service Control Point (SCP).
Additionally, the Service Management System functions nationally
as the central point for the administration of all 800 numbers and
downloads 800 number information to BellSouth's SCPs.

ALEC's with STPs will be able to connect directly to BellSouth local
or regional STP for obtaining 800 database routing Information from
BeliSouth’s SCP and will not be required to order FGD or TSBSA
Technical Option 3 Service. For this connection the ALECs may
utilize Signaling System Seven Terminations interconnected in

! Birmingham, AL and Atianta, GA with BeliSouth's local or regional STP.

State(s): All
Rates, Terms and Conditions:
In ill states, the 800 Database rates, terms and conditions will be

applied as set forth in Sections E2, ES, ES and E13J of BeliSouth
Telecommunication's, Inc.'s Intrastate Access Service Tariffs.

May 29 1998
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<8
el L TP

Unbundled Products and Services and New Services

Service: Line Information Database (LIDB)- Storage Agreement

Description:

State(s): All

The LIDB Storage Agreement provides the terms and
conditions for inclusion in BeliSouth's LIDB of billing number
information associated with BellSouth exchange lines used for
Local Exchange Companies’ resale of local exchange service
or Service Provider Number Portability arrangements requested
Local Exchange Companies' on behalf of the Local Exchange
company's end user. BellSouth will store in it's database, the
relevant billing number information and will provide responses
to on-line, call-by-call queries to this information for purposes
of Billed Number Screening, Calling Card Validation and

Fraud Control.

Each time an ALECs data is used BellSouth will compensate
that ALEC at a rate of 40% of BeliSouth's LIDB Validation rate per
query as displayed in Attachment C-8 following.

Rates: No Charge

May 29. 1998
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LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT

— 7
This Agreement. effecuveasof  Ju .o 0 sof s

sntered into v and setween BellSouth Telecommunucations. [nc. ("9ST.a Ceorg:a
:srporation. and ALEC I(‘“"

“Local Exchange Company™. a k g «\‘h:.g.kv sorporation.
/

:newr Sully authonzed orficers.

'"VHEREAS. 1 consideration of the mutual covenants, agresments and obligations set .
‘orth below, the parues hereby agree as follows:
£ scorL

A. This Agresment sets forth the terms and conditions pursuant to which BST agrves
'0 store 1 its LIDB certain information at the request of the Local Exchange Company ind
pursuant to which BST, its LIDB customers aad Local Exchange Carrier shall have access to
such informaton. Local Exchange Carrier understands that BST provides access to informauon
nus LIDBto vanous telecommunications service providers pursuaat to applicible tanffs and
1grees that information stored at the request of Local Exchange Casrier, pursuant to this
Amm.-Mbo available 10 those wlecommunications service providers. The terms and
conditions contained in the stached Addendum No. | are hereby made a part of thus Agreement

13 if fully incorporated hareis.
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3 -.o8 s accessed [or ine 3iowing purmoses:
L 3illed Numzer Screening
b Calling Card Validauen
7raud Conuol

C. 3ST will provide seven days per veek. > 4-hours per ay, iraud s2ais: zad
‘etection services. These services include, but are not limuted to. such fearures 38 »ori.m3 C ing
Card Fraud detecuon iccording to domestc or internauonal calls in order "o assist :=¢
sinpoinung of possible thef or fraudulent use of Calling Card numbers; monutonng ull-to-thurd
tumber and collect calls made to numbers in BST's LIDB. provided such information is included
.n the LIDB query, and eswublishing Account Specific Thresholds, at BST's sole discreton, whea
aecessary. Lc. . Exchange Company understands and agrees BST will admunuster all dacs stored
in the LIDB, including the data provided by Local Exchange Company pursuant to thus
Agreement, in the same manner as BST s data for BST s end user customers. 8ST shail noc te
responsible to Local Exchange Company for any lost revenus which may result from 35T"s
admuustaton of the LIDB pursuaat to its established practices and procedures as thev exist and
1s they may be changed by BST ia its sole discretioa from tume to ume.

Local Exchange Compasy undersands that BST currently has in effect numerous billing
and collestion M with various interexchange carriers and billing cleanng houses. Local
Exchange Company further understands that these billing and collecticn customers of BST query
BST"s LIDB to determine whather to accept various billing options from end users.
Additionally, Local Exchange Company undersuands that presently BST has no method 19
differentiate berween BST"s own billing and line data in the LIDB and such data which it
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s2.c22s .2 e U008 on Local Excrange Comzany s zennd swwsuant s = Agreamant,
Therefore, intl such tme ag BST 1an ang 2ces mziement .n s LCBand s n;:cr-.;.-.:,r
i>3iems in€ TEANS 10 durferenuiate Local Excrange Comzany 5 data ram 35T 2202 224 ime
SAmies 10 115 AJIIRMENC EXECULE 1PProprate umendments Nereto. (ne foilow:ing ‘ar=s 1nd
:anqiucns shall apply:

ia) The Local Exchange Company agrees that it will accept responsiBlty Sar
‘slecommurucations services billed by BST for its billing and collesuon customers :3r _zcal
Sxchange Customer's end user accounts whuch are resident in LIDB pursuant :0 s Agreement
Lacal Exchange Company authonzes BST to place such charges on Local Exchange Company's
51l from BST and agrees that 1t shall pay all such charges. Charges for which Lacal Exch.un_
Company hereby takes responsibility include, but are not limuted to, collect and third number
calls. '

(b)  Charges for such services shall appear on a separate BST bill page
:dennfied with the name of the enuty for which BST is billing the charge.

() Local Exchange Company shall have the responsibilicy to render a bulling
statement to its end users for these charges, but Local Exchange Company's obligaucn to pay
8ST for the charges billed shall be independent of whether Local Exchange Company 15 able or
aot to collect thom the Local Exchange Company's end users.

(d) BST shall aot becoms iavolved in any disputes berween Local Exchange
Company and the entities for which BST performs billing and collection. BellSouth will aot
'ssus adjustments for charges billed on bebalf of aa entity to Local Exchange Company. (¢ shall
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1€ ine reSPORSIONALY Of ihe Local Sxsnange Company and ime stmerennn v -ego iis ims
LTange [or AnY Appropnate adjusuments.

(L TERM

Tais Agreement will be etfective as of T}, ne 1S 5 i ﬂ and wl

:anunue i erfect for one vear. and thereafter may be contiaued unul terminated 3v 2:imer 2amy
-pon thurty (30) days wniten notice to the other party.
(II. FEES FOR SERVICE AND TAXES
A The Local Exchange Compaay will not be charged a fes for storage services
zrovided by BST to the Local Exchange Company, as descnibed in Section [ of this Agreement.
8. Sales, use and all other taxes (excluding taxes on BST's income) determuned by .
8ST or any taxing authority to be due to any federal, stats or local taxing junsdiction with
sespect (o the provision of the service set forth herein will be paid by the Local Exchange
Company. The Local Exchange Company shall have the right 1o have BST contest with the
.mposing jurisdiction, at the Local Exchange Company's expense, any such taxes that the Local
Exchange Company desms are improperly levied
V. INDEMNIFICATION
To the extent aot prohibited by law, each party will indemnify the other and hold the
ochuhmmqa-hlwhmdﬁn. injury, or liability reisting to or ansing out of
aegligencs oe willful miscoadust by the indemnifying parcy o¢ its agents or conuacton in
onaecuon with the indemnifying party’s provisioa of services, provided, however, that any
\ndemaity for any loss, cost, claim, injury ot liabilicy arising out of of relating (0 errors of
omissions in the provision of services under this Agreement shall be limited as otherwise
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sceciied \n us Agreement The nCemmiving jarty incer us Secuon 1grees i3 c2iinzamy i

Trought agaunst e other sarty for 1y SuCa loss. Sast Slum. ey oe SABHILY. The mzemaiTed
sarty agrees 10 noufy the other party zrompely, :a wriung, of Ay “wriea M. 1w juis, of
lemancs 1or A tne Scher party 18 responsible under ihuis Section and 19 3cserie o svery
reasonable way to racilitate defenss or sentlement of claums. The indemaufyving ramy saail zot ze
.aple under thus Section for settlement by the indemururied party of any claim. (awsuit, 3¢ 2emand
iess the defense of the claum. lawswit. or demand has Seen tendered 0 1t 1a wniting and ine
ndemrufying party has unreasonably failed to assume such defense.

V.  LIMITATION OF LIABILITY

Neither party shall be liable to the other party for any lost profits or revenues or for any.
:ndirect, incidental or consequential damages incurred by the other party anising trom this
Agreement or the services performed or not performed hereunder, regardless of the cause of such
loss o? damage.

vl. MISCELLANEOUS

A, [tisunderstood and agreed to by the parties that BST may provide similar services o
other companues.

8. ~ All terms, conditions and operations under this A greement shall be performed 1
accordance with, and subject to, all applicable local. state or federal legal and regulatory tanifs.
rulings, and other requirements of the federal courts, the U. S. Department of Justice and state
and federal regulatory agencies. Nothing in this Agreement shall be construed to cause eicher
party to v;olm any such legal or regulatory requirement and either pasty's obligation 10 perform

shall be subject to all such requirements.
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G Tae Local Excnange Company 1rees 09 susmit:y 35T .. zae Hlgamy. 13,08
rTmOUON. Press releases, and oher ZUBLICITY Tamers r21aUng 0 INis Agreement s nerein 357
:zrzerate of irade names, l0gos. rademarks or service Tarksor those of 35T s a7 iazed
iompanies ire mentored or language rom which the cOnNeStion of said ~armes 3¢ r2sm1oks
:herewith may be :nferred or implied: and the Local Exchange Company surmner 25rees <ot 03
cuclish or use adverusing, sales promotions, press releases, or publicity maters «.oo5.0 387
snor wnrten approval.

D. Thus Agreement constrtutes the enture agreement berween the Local Exchange
Company and BST which supersedes all pnior agreements or contracts. oral or written
representations. statements, aegotiauons, understandings, proposals and undertakings with
respect 10 the subject marer hereof.
| E. Except a8 expressly provided in this Agreement, if any part of this Agreement 3
held or construed to be invalid or unenforceable, the validity of any other Section of this
Agreement shall remain in full force and effect to the extent permissible or appropnate in
“itherance of the intent of this Agresment.

F. Neither party shall be held liable for any delay or failure in performance of any
part of tus Agresment for agy cause beyond its conmrol and without its fault of regligence. such
a3 acts of God, acts of civil or military authority, government regulations, embargoes. epidemics.
war, (efTorist cts, riots, insurrections, fires, explosions, earthquakes, nuclear accidenss. doods.

stikes, power blackouts, volcanic acton, other majoe eaviroamental disturbances. unusually

severs weather conditions. inability to secure products or sarvices of other persons or

wansporadon facilities, or acts or omissions of TaRSPOrtAtion COMMAN CAMEn.
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G. Tius Agreemesnt shaul te seemes 3 Te 1 3ALACI TASE nderine 1.l

:f Cecrgia and ‘he consmuction. .alerpreiation and sermormance of tus Agresment oo

ATTACHMENT A

"
w“
-
"

4.‘
- -

‘ransactions dereunder shall be governed by the domestic 'aw af such State

INWITNESS WHEREOF, he parues nave caused tus Agreement 1o e 2vez.ied av

nerr fully authonzed otficers.

- iwwms

BELLSj TELECOMMUNICAT,
TW
i /a7

Address: _ (75 O Pocchirer

Rooon 3478)

Aot GA 30375

THE LOCAL EXCHANGE COMPANY

Tild _Zaesoaur

Due: _¢ 27 592

Address: _{(éc I.¢
1’5' J‘#’-lv\
odeel &y ¥ocy
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ATTACHMENT A
1DDENDLM NO. |
TO LINE [NFORMATION DATA BASE /LIDB)
STORAGE AGREEMENT

‘Facilities Basen)

Tmis Addendum No. | to the L.ne (nformauon Data Sase Storage Agreemen: iiea

7

Moo L1399 Z. cetween 3eilSouth Telecommunizzicns, [ac.

35T and ALte | Jae

w
- *Lacal Exchange Company "), effecuvae the |S lay of Tuna .79 l

L GENERAL

This Addendum sets forth the terms and conditons for Local Exchange Company's
srovision of billing aumber informauca to BST for inclusion ia BST s LIDB. BST will store id
s LIDB the billing aumber information provided by Local Exchange Company. and 8ST will
srovide responses to on-line, call-by-call queries to this information for purposes specified :n

Secuon [.B. of the Agreement

(. DEFINTTIONS
A. Billing number - 8 aumber that the Local Exchange Company creates for the

Purpose oﬁd-nﬁ!yh;am liable for charges. This number may be a lineor 3 special
=illing number.
B.  Line oumber- & ten digit number that identfies a telephone line admunsiered by

the Local Exchange Company.

C.  Special billing number - a ten digit sumber that ideatifies a billing account

established by the Local Exchangp Company.




ORDER NO. PSC-98-1331-FOF-TP
DOCKET NO. 980901-TP

PAGE ©4 ATTACHMENT A
3. Cling Cud numcer- 13ing tumser 2uus 2N numser
g PIN number - 2 four i3t secunty s2ce wssigned v ime Lacal Zxininge Jimsoany

vaich s added t0 a bulling aumoer 0 compose a foureen igit sailing card numser.

] T2l suling excepuon indicator - associated with a Silling awmser t3 .n2.2a0e tnat

Sxchange Company.

G. Silled Number Screerung - refers 10 the acuvicy of determurung wieiter 2021l
stlling excepuon indicator 1 preseat for a parncular dilling number.

H. Calling Card Validanon - refers w0 the acuvity of determuning whether a parn:ul&
:alling card number exists as stated or otherwise provided by a caller.

I: Billing number informanon - nformation about dilling number. Calling Card

~umber and toll billing exception indicator provided to BST by the Local Exchange Campany

III. RESPONSIBILITIES OF PARTIES
A.  The Local Exchange Company will provide its billing aumber informaticn to
3ST's LIDB esch business day by a method that has been mutually agreed upon by doth parues.
8. - BST will store in its LIDB the billing aumber information provided by the Lacal
Exchange Cenp-y. Uoder normal operating conditions, BST shall include the Locai Exchange
Compaay's billing sumber information ia its LLDB 0o |ater thaa two business days following
8ST"s receipt of such billing aumber informatioa, provided that BST shall aot be held

mpons:hlo.for any delay or failure in performance to the extent such delay or failure i3 caused
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Ty Lriomstances Ot sonditions Sevend 35775 reasoracie sonwol. 35T wil sizee = o st U7
-niimuted volume of the Local Excrange Comrzany 5 working ‘tiephone numeers.
c: 3ST wiil provide responses :0 cn-lize, sul-ov-cayl Jueres 0 e silrez
misrmancn IIrtne stecilic purposes listed in the next jaragrapn.
D. 3ST i35 authonzed to use the billing number information provided =v :=2 L:cal
Sxchange Compaany to perform the following functions for authonzed users on 22 0a-:me =513
L. Validate a 14 digat Calling Card number where the first 10 2.3::5 we 3 .ne
aumber or special billing number assigned by the Local Exchange Company, and wnere tne st
four diguts (PIN) are a secunity code assigned by the Local Exchange Company
2 Determine whether the Local Exchange Company or the subscnber has
deatufied the billing number as one which should not be billed for collect or third number calls, .
or botk.
E. The Local Exchange Company will provids its own billing aumber nzormation to
BST for storage and to be used for Billed Number Screening and Calling Card Validauon. The

Local Exchange Company will arrange and pay for wransport of updates to BST.
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(V. COMPLIANCE

- 7uess expressly authonzed .n wmung 3y e Licu Sxenange Commany L. s ;
“.mzer :UCIMAUON provided pursuant o tus Acdendum snal se used sar =0 2urscses scmer
‘man ‘mose jet (IR ia tus Addendum.

N WITNESS WHEREQF. the parties have caused this Addendum (o z¢ sxe=.:24 2y

‘meur fully authonzed orficers.

Date: //s/1/47 .
Address: _075 W Rec htres of
Roans 3459
AHf_.Ah., GA 2037

THE LOCAL EXCHANGE COMPANY

-
37! 1&5/
Tife! _Dxidt
Ous: _24 /047
Am M(
LSE =l g
Fideol g4 420
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‘Resale)

ADDENDUM NO. 1
TO LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT

Tws Aslsncam No. | to the Line [nformation Data 3ase Storage agreement zaied
{
(L\ Qe — . 199 ?_ Serween BellSouth Telecommunications. [mc.
‘3ST™. and ELL-E e lac. “Local Exchange Campany ~ 2idscune

ne /2 dayof Jne .1992

L GENERAL

This Addendum sets forth the terms and conditions for Local Exchange Company's  _
srovision of billing aumber information to BST for inclusion in BST s LIDB. BST will store ia .
ts LIDB the billing number information provided by Local Exchange Company, and 3ST wiil
srovide responses to on-line, call-by-call queries to this information for purposes spe<:fied

Secuon [.B. of the Agreement.

IL. DEFINITIONS

Al 'Bi.u.i.umb.-lmbl'usdbyBﬁfummaofimu&ingmucaw
‘1able for charges. This oumber may be a line or a special billing aumber.

8.  Line oumbes- & ten digit aumber assigned by BST that idenufies a telephone line

1ssociated with a resold local exchange service, or with a SPNP amangement.
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C. 3pecial nulling numser - 3 jen Iigit numser thac dentes s - V- g S
:stanl:shed bY BST in connection with 2 resold (ccal excnange semvice or witn 3 32\7

uTangement

0 <ailing Card number - a billing aumber plus PIN number assigned sv 35T

m

?IN number - a four digit secunty code assigned by BST which :5 22224 3 1
siling number to compose a rourteen digit calling card number.

F Toll bulling exception indicator - associated with a billing numeer 2 . *2.;2:2 mae
.15 considered 1avalid for Dulling of collect calls or thurd number calls or both. 5v the Lacal
Exchange Compaay.

G. Billed Number Screening - refers (0 the acuvity of determining whether awll -
nilling exception indicator is present for a particular billing number. ‘ .

H. Calling Card Validation - refers w0 the acuvity of determining whether 1 carticular
:alling card number exists as stazed or otherwise provided by a caller.

[ Billing aumber informaton - information about billing aumber or Calling Card
aumber as assigned by BST and twll billing exception indicator provided to BST by :e Local
Exchange Company.

IL RESPONSIBILITIES OF PARTIES

A mmnmumumummwmm resold exchange
lines or SPNP arrangements ia its LIDS. The Local Exchange Company will request any toll
billing exceptions via the Local Service Request (LSI) form used to order resold exchange lines,
or the SPNP service request for;u used to order SPNP aurangements.
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3 Cnder normal operatiag scncinens. 35T scal mciuce tma 2inng Semiser

=<ormauon ia 18 LIDB upon completion of :ne service arzer estaclisning e:iner ine ::s;‘.:, sy
sx:inange service or the SPNP amangement. srovided that 95T snall not ze =e:d responsizie ‘o

1y ey Srfue . zerformance to the extent such delay or fuilure 13 caused av sz =stances
or cenditions beyend BST's reasonable control. BST will store inits LIDB an crim= .22 - 5. .=¢
31 the working telephone numbers associated with either the resold local exchange =25 3¢ 'me
SPNP aurangements. For resold local exchange lines or for SPNP armangements. 35T .. ss5ue
..ne-dased calling cards only n the name of Local Exchange Company. 3ST wiil not :ssue ;2.
sased calling cards in the name of Local Exchange Company's individual end users. (a the cvtn.;
:hat Local Exchange Company wants to include calling card numbers assigned bv :'e Local
Exchange Company wa the BST LIDB, a separats agreement is required.

Cs BST will provide responses © on-line, call-by-call queries to the stored
.nformation for the specific purposes listed in the next paragraph.

D. BST is authorized to use the billing number information to perform the ollowing
funcuons for authorized users oa aa oa-line basis:

l. Validass & 14 digit Calling Card aumber where the first 10 digus are a line

number or special billing cumber assigned by BST, and where the last four digis (PIN) are a

security code assigned by BST.
2~ Determine whether the Local Exchange Compaay has idenufied the diiling

aumber a3 one which should not be billed for collect or third number calls, or both.
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(V. COMPLIANCE

Ualess expressly quthonzed :a amiing ov 'ne Lical Sxcnange Company ! T

“.moer :IOMAaUON provided pursuant to us Addendum snail e used Jor 20 =_r=0ses liner

man inose et Tarmh .nthis Addendum.

‘heir fully authonzed officers.

THE LOCAL EXCHANGE COMPANY

7
By:
Tl d 714

Date: _¢ 2597
Address: _4.g£c .o
1158 Tebbwrson

badecah &y 2000
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Attachment C-8

Unbundied Products and Services and New Services

Service: Line Information Database Access Service (LIDB) - Validation

Description: Provides a customer the ability to receive validation of billing
information through query of data stored in BeliSouth's LIDB data base.
See below for additional information.

State(s): All

Non-
Rate Elements Description Monthly Recurring

LIDB Commeon Transport Provides for transport of the customer's query from $0.00030 -
the LIDB Locaton (RSTP) to the data base (SCP).

This charge will apply each time the customer requests

and receives validation of a BellSouth calling card or

reQuests and receves the status of a billed number

associated with a LEC line stored in the BellSouth LIDS.

LIDB Vaiidation Provides for query of data resident in BellSouth's LIDS. $0.038001 -
This rate will apply each tme a customer requests and S
receives validation of LEC calling card or requests and
recaives the status of a billed number associated with
‘8 LEC line stored in BeliSoutn's LIDB.

As sat forth in Attachment C-5 (LIDS8 Storage Agresment), |
preceding, each tme an ALEC data s used. BellSouth wil|
compensate that ALEC at a rate of 40% of BeliSouth's LIDB
Validstion rate per query. |
Originating Point Code Provides for the establishment or change of & - $9100
Establishment or Change  customer requestsd Originsting Point Code. This

P charge will apply each time the customer establishes or
changes a point code destination identifying one of s
locations or a location of one of his end users.

CCS7 Signaling Connections  Rates, terms and conditions for CCS7 Signaling
. Connections are as set forth in Section E8.8 of ;
- BeliSouth Telecommunication's Inc.'s intrastate Access

iScMa- Tanft.

May 29. 1998



ORDER NO. PSC-98-1331-FOF-TP
DOCKET NO. 980901-TP

PAGE 72 x ATTACHMENT A

AW it W

Unbundled Products and Services and New Services

Service: Signaling

Description: Provides for connection to and utilization of BellSouth's
Signaling System 7 network for both call setup and non-call
setup purposes.

State(s): All

Monthly  Recurring Non- Applied
Rate Elements Rate Rate Recurring  Per

CCS7 Signaling Connection $153.00¢ - $51000 58 Kobs facility
- Provides a two-way aigital 58 Kbps dedicated

facility connecting a customers signaling

point of interface in a LATA to a BeliSouth STP

Each customers connecton requires sither a pair

or a quad of signaling connechons.

CCS7 Signaling Termination : $355.00| - - STP Port
- Provides a customer dedicated point of interface | !
at the BeilSouth STP for each of the customers :
SS§7 connections. | !

CCS7 Signailing Usage® ; - $0.000023 | - Call $ot Up Msg
- Refers to the messages traversing the BeliSouth - * $0.000080 | TCAP Msg.

signaling network for call set-up and non call lll-0+ |
purposes. '

CCST Signaling Usage Surrogate”

$385.00| - - 58 Kpbs facility

“Where signaling usage measurement and biling capability exists, CCS7 Sic: :wng Usage will be billed on a per message
Where measurement capability doss not exist. CCS7 Signaling Usage Sur .ate will be billed on a per 58 Kbps faciiity ba

September 18 1998



ORDER NO. PSC-98-1331-FOF-TP
DOCKET NO. 980901-TP

PAGE 73 ATTACHMENT A
Attachment C-8

Unbundled Products and Services and New Services

Service: Operator Call Processing Access Service

Description: Provides Operator and Automated call handling, This includes
processing and verification of aiternate billing information for
collect, calling card, and billing to a third number. Operator
Call Processing Access Service also provides customized call
branding; dialing instructions; and other operator assistance
the customer may desire.

Monthly
Rate Elements State(s) Recurring  Applied Per
Operator Provided Call Handling All $1.17° Per Work Minute
Call Completion Access Termination Charge Alasbama $0.081 Per Call Attempt
This charge will be applicabie per call attempt Fionaa $0.08i Per Call Attempe
and 13 in addition to the Operator Provided Georgia $0.08 | Per Cail Attempt
Call Hangling charga listed above. Kentucky $0.08 | Per Call Attempt
Louisiana $0.08| Per Call Attempt
Mississippi | $0.08| Per Call Attampt
L N.Carclina $0.08| Per Cail Attempt
S.Carcling $0.08/ Per Caill Attempt
Tennessee ' 30.12‘| Per Call Attempt
| 1
Fuilty Automated Call Handling Al ‘ $0.15| Per Attempt
Operator Services Transport '
Operator Services ranspoft rates. terms and conditions are as sat forth in EB of BelSouth
Telecommunicaton’y. Inc.'s Intrastate Access Service Tanft.
]

May 29. 1598
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ATTACHMENT A
Alacnment -9

Unbundied Products and Services and New Services

Service: Directory Assistance Access Service (Number Services)

Description: See below

Rate Elements
Irectory Assistance Cal

iCall Completion Access
Termination Charge

Number Services Intarcept
Accesa Service

Directory Assistance
Service Call i

Directory Transpert

Directory Assistance
Interconnection _

Directory Assistance
Catabase Service

Direct Access to DA Service

ODONSI $8VICH Drovided 10 3N ACCEss SUDSCNDEr O

Compietion Access Service DA Accass Service.

Given g listed telephone number at the request of an Access
subscnbers end user. BeliSouth will provige or attemet to provioe
from the DA Operator System. call COmpIeton 10 he number
requested.

All iocal and intralata call compieton attempts are routed over an
IntertoN trunk faciity Girectly 10 the termingtng end office that serves
the des:gnated number An Automatc Message Account (AMA)
4cord that INCILaeS CONVESANON M4, ONGINENG, teMminsung, and
Dilling NUMDer detais 18 Made for each call compieoon attempt. Thig |
record 18 1n aAALON 10 the record made for the DA ransachon.

This charge will De apohcadie per call attempt and s in Algbama

aaamon to the DACC Access Service chame iisted sbove. Flonaa
Georgia
Kentucxy
Louisiana
Missias0m

i , N .Carolina
S Caronns
Tennessse

Number Services Intercept Access refens calls from disconnectad Al

NUMDENS (O the DrOper NUMDEr OF NUMDeNs.

A s8parste dedicated intercapt trunk faciity 10 the Number Services
swatch for imercept calls 8 requred. Standerd runk sgnanng
used 10 send the NMECEed NUMDEr [0 the Number Services swatch
and 8 catabese Nook-up 1§ Performed (o reteve the refemal number. |
The refermal number 13 provided 10 the calling party Dy @ mechanzed
SUKHO ANNOUNCEMENt.  The SUDECNDING ACCESS CUSIOMEr Must
provide the UpdeNs 10 the INECERt dStADASE 10 JUEPO the IeNce.

‘Reten, 19mMe and conditions wil be appiied 8 set forth in £9.1.7 for
Georgia and e set forth n €9.9.) for AL FLKY LA MS.NC.SC. TN of
BeliSouth Telecommumecation's Inc.'s intrastate Access Service Tenft

Rotes, 1rms and condions will De ADpked 8e set forth n E9.1.7 for

Georgpa and ae set forth in £9.5.] for AL FLLKY LA M8 NC SC.TN of

Im Telecommuncaton's Inc.'s Inrastsm Access Service Tanfl.

Rates. terms and conditions will De applied 8¢ set forth in £9.1.7 for

Georgaa and a8 et forth in €9.5.3 for AL FLLKY LAMS.NC.SC. TN of
BSeliSouth Telecommumcation's Inc.'s Intrastate Access Service Tanfl.

]

Rates. torms and coNAtons wil D8 SODKSD 68 ot forth in AJS. 1 of

BeilSouth Telecommumcaton's Inc.'s Genersl Subscnber Service Tanft

Rates. terms Snd conditions wwl be aopUed a8 et forth in Section 9.3 of

Monthly !
Rate

per call anemot|

30 08
3008
$0 08
$0.08
$0 08
$0 08
so Q8
$0 08
5012

$C 2%
per ntercapt
Juefy)

SeuSouh Telecommunicavon's, inc. s interstate Access Service Ten FCC o !

Seotember 10 1994
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Armcnment L-10

Unbundled Products and Services and New Services

Service: Busy Line Verification and Emergency Interrupt

Description: BellSouth will provide Inward Operator Service for Busy Line
Verification and Verification and Emergency Interrupt.

State(s): All

Rates, Terms and Conditions: In all states, rates, terms and conditions will be
applied as set forth in Section E18 of BeliSouth
Telecommunication’s, Inc.'s Intrastate Access
Service Tariff.

May 29 1994
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Attachment C-11

Unbundled Products and Services and New Services

Service: Centralized Message Distribution System - Hosting (CMDS-Hosting)

Description: CMDS-Hosting is the Bellcore administered national system
used to exchange Exchange Message Record (EMR)
formatted message data among host companies.

All intralLATA and local messages originated and billed in the
BellSouth Region involving BeliSouth CMDS hosted
companies will be processed through the Non-Sent Paid
Report System described in Attachment C-12 following.

State(s): All
Rate Elements Description Monthly
Messaga Distribution Message Distribution is routing determination and subsequent $0.004
4 delivery of message data from one company to another. Also
included is the interface function with CMDS. where appropnate
This charge is applied on a per message basis.
Data Transmission This charge is applied on a per message basis. S0 001

July 15. 1998
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Attachment C.12

Unbundled Products and Services and New Services

Service: Non-Sent Paid Report System (NSPRS)

Description: NSPRS includes: 1) a mechanized report system that

provides to the BellSouth CMDS hosted companies within
the BeliSouth Region information regarding Non-Sent Paid
message and revenue occurring on calls originated and
and billed within the BeliSouth region; 2) distribution of
Belicore produced Credit Card and Third Number System
(CATS) reports and administration of associated slements;
3) distribution of Bellcore produced non-conterminous
CATS reports and administration of associated settiements.

State(s): All
~ Billing and Collections Applied
Rate Elements Fee Retained by Billing Co. Per
NSPRS - intrastate FL ana NC $0.068 | message
NSPRS - intrastate all other BeliSouth states $0.05| message
h'lSPRS - CATS $0.05| message
NSPRS - non-conterminous $0.18| message

May 29 1998



ORDER NO. PSC-98-1331-FOF-TP
DOCKET NO. 980901-TP
PAGE 78 ATTACHMENT A

Contract Provisions for RAO Hosting and NSPRS

SECTION |. SCOPE OF AGREEMENT

1.01  This Agreement shall apply to the services of Revenue Accounting Office (RAO)
Hosting and the Non-Sent Paid Report System (NSPRS) as provided by BellSouth to
the ALEC. The terms and conditions for the provisions of these services are outlined
in the Exhibits to this Agreement.

SECTION 2. DEFINITIONS

201 A Centralized Message Distribution System is the BellCore administered
national system, based in Kansas City, Missouri, used to exchange Exchange

Message Record (EMR) formatted data among host companies.

B. Compensation is the amount of money due from BellSouth to the ALEC or
from the ALEC to BellSouth for services and/or facilities provided under this

Agreement.

C. Exchange Message Record is the nationally administered standard format for
the exchange of data among Exchange Carriers within the telecommunications
C industry.

D. Intercompany Settlements (ICS) is the revenue associated with charges billed
by a company other than the company in whose service area such charges

were incurred. [CS on a national level includes third number and credit card
calls. [CS within the BellSouth region includes third number, credit card and
collect calls,

E. Message Distribution is routing determination and subsequent delivery of
message data from one company to another. Also included is the interface
function with CMDS, where appropriate.

F.  Non-Sent Paid Report System (NSPRS) is the system that calculates ICS

amounts due from one company to another in the state of Florida.

G.  Revenue Accounting Qffice (RAQ) Status Company is a local exchange

company/alternate local exchange company that has been assigned a unique
RAO code. Message data exchanged among RAO status companiesis
grouped (i.c. packed) according to From/To/Bill RAO combinations.
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SECTION 3. RESPONSIBILITIES OF THE PARTIES
3.01 RAO Hosting and NSPRS services provided to the ALEC by BellSouth will be in
accordance with the methods and practices regularly adopted and applied by

BellSouth to its own operations during the term of this Agreement, including such
revisions as may be made from time to time by BellSouth.

3.02 The ALEC shall furnish all relevant information required by BellSouth for the
provision of RAO Hosting and NSPRS.

SECTION 4. COMPENSATION ARRANGEMENTS
401 Applicable compensation amounts will be billed by BellSouth to the ALEC ona
monthly basis in arrears. Amounts due from one party to the other (excluding
adjustments) are payable within thirty (30) days of receipt of the billing statement.
SECTION 5. ASSOCIATED EXHIBITS
5.01 Listed below are the exhibits associated with this Agreement.
Exhibit A Message Distribution Service (RAO Hosting)
Exhibit B Intercompany Settlements (NSPRS)

5.02 From time to time by written agreement of the parties, new Exhibits may be
substituted for the antached Exhibits, superseding and canceling the Exhibits then in
effect.

SECTION 6. TERM OF AGREEMENT
6.01 This agreement is effective and will continue in force until

terminated, with or without cause, by thirty (30) days prior notice in writing from
either party to the other. This Agreement may be amended from time to time upon

written agreement of the parties.
Executed this __dayof , 199,
WITNESS: THE ALEC
(tide) -
WITNESS: .BELLSOUTH TELECOMMUNICATIONS, INC.

(title)
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ATTACHMENT A Exhibit A

SECTION 1. SCOPE OF EXHIBIT

1.01

This exhibit specifies the terms and conditions, including compensation, under which
BellSouth shall provide message distribution service to the ALEC. As described
herein, message distribution service includes the following:

1) Message Forwarding to intraregion LEC/ALEC - function of receiving an ALEC
message and forwarding the message to another LEC/ALEC in the BellSouth
region.

2) Message Forwarding to CMDS - function of receiving an ALEC message and
forwarding that message on the CMDS.

3) Message Forwarding from CMDS - function of receiving a message from CMDS
and forwarding that message to the ALEC.

SECTION 2. RESPONSIBILITIES OF THE PARTIES

2.01

2.03

2.04

2.05

2.06

An ALEC that is CMDS hosted by BellSouth must have its own unique RAO code.
Requests for establishment of RAO status where BellSouth is the selected CMDS
interfacing host, require written notification from the ALEC to BellSouth at least six
(6) weeks prior to the proposed effective date. The proposed effective date will be
mutually agreed upon between the parties with consideration given to time necessary
for the completion of required BellCore functions. BellSouth will request the
assignment of an RAO code from its connecting contractor, currently BellCore, on
behalf of the ALEC and will coordinate all associated conversion activities.

BellSouth will receive messages from the ALEC that are to be processed by
BellSouth, another LEC/ALEC in the BellSouth region or a LEC outside the
BellSouth region.

BellSouth will perform invoice sequence checking, standard EMR format editing and
balancing of message data with the EMR trailer record counts on all data received
from the ALEC.

All data received from the ALEC that is to be processed or billed by another
LEC/ALEC within the BellSouth region will be distributed to that LEC/ALEC in
accordance with the agreement(s) which may be in effect between BellSouth and the
involved LEC/ALEC.

All data received from the ALEC that is to be placed on the CMDS network for
distr: ~ution outside the BellSouth region will be handled in accordance with the
agreement(s) which may be in effect between BellSouth and its connecting contractor
(currently BellCore). -

BellSouth will receive messages from the CMDS network that are destined to be
processed by the ALEC and will forward them to the ALEC on a daily basis.
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2.07

2.08

2.09

2.10

2.11

2.12

2.13

2.14

ATTACHMENT A

Transmission of rnessage QAL DELWEEM —vrre v e ¢ ALEC will be via
¢lectronic data transmission.

All messages and related data exchanged berween BellSouth and the ALEC will be .
formarted in accordance with accepted industry standards for EMR formaned records
and packed between appropriate EMR header and trailer records, also in accordance
with accepted industry standards.

The ALEC will ensure that the recorded message detail necessary to recreate files
provided to BellSouth will be maintained for back-up purposes for a period of three
(3) calendar months beyond the related message dates.

Should it become necessary for the ALEC to send data to BellSouth more than sixty
(60) days past the message date(s), that ALEC will notify BellSouth in advance of the
transmission of the data. If there will be impacts outside the BellSouth region,
BellSouth will work with its connecting contractor and the ALEC to notify all
affected parties.

[n the event that data to be exchanged between the two parties should become lost or
destroyed, both parties will work together to determine the source of the problem.
Once the cause of the problem has been jointly determined and the responsible party
(BellSouth or the ALEC) identified and agreed to, the company responsible for
creating the data (BellSouth or the ALEC) will make every effort to have the affected
data restored and retransmitted. [f the data cannot be retrieved, the responsible party
will be liable to the other party for any resulting lost revenue. Lost revenue may be a
combination or revenues that could not be billed to the end users and associated
access revenues. Both parties will work together to estimate the revenue amount
based upon historical data through a method mutually agreed upon. The resulting
estimated revenue loss will be paid by the responsible party to the other party within
three (3) calendar months of the date of problem resolution, or as mutually agreed
upon by the parties.

Should an error be detected by the EMR format edits performed by BellSouth on data
received from the ALEC, the entire pack containing the affected data will not be
processed by BellSouth. BellSouth will notify the ALEC of the error condition. The
ALECwiﬂmthomt(l)lndMllmmdthmmmkacuSoulhfor
processing. In the event that an out-of-sequence condition occurs on subsequent
packs, the ALEC will resend these packs to BellSouth after the pack containing the
error has been successfully reprocessed by BellSouth.

In association with message distribution service, BellSouth will provide the ALEC
with associated intercompany settlements reports (national and regional) as 2
In no case shall either party be liable to the other for any direct or consequential
damages incurred as a result of the obligations set out in this agreement.
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SECTION 3. COMPENSATION

3.01

3.02

3.03

3.04

For message distribution service provided by BellSouth for the ALEC, BellSouth
shall receive the following as compensation:

Rate Per Message $0.004

For data transmission associated with message distribution service, BellSouth shall
receive the following as compensation:

Rate Per Message  $0.001

Data circuits (private line or dial-up) will be required between BellSouth and the
ALEC for the purpose of data transmission. Where a dedicated line is required, the
ALEC will be responsible for ordering the circuit, overseeing its installation and
coordinating the installation with BellSouth. The ALEC will also be responsible for
any charges associated with this line. Equipment required on the BellSouth end to
attach the line to the mainframe computer and to transmit successfully ongoing will
be negotiated on a case by case basis. Where a dial-up facility is required, dial
circuits will be installed in the BellSouth data center by BellSouth and the associated
charges assessed to the ALEC. Additionally, all message toll charges associated with
the use of the dial circuit by the ALEC will be the responsibility of the ALEC.
Associated equipment on the BellSouth end, including a modem, will be negotiated
on a case by case basis between the parties.

All equipment, including modems and software, that is required on the ALEC end for
the purpose of data transmission will be the responsibility of the ALEC.



ORDER NO. PSC-98-1331-FOF-Tp
DOCKET NO. 980901-Tp

PAGE 83

ATTACHMENT A Exhibit B

SECTION 1. SCOPE OF EXHIBIT

1.0l This Exhibit specifies the terms and conditions, including compensation, under which
BellSouth and the ALEC will compensate each other for intercompany Sertlements
(ICS) messages.

SECTION 2. RESPONSIBILITIES OF THE PARTIES

2.01  BellSouth will remit to the ALEC the revenue, less a billing charge, for intraLATA
ICS messages, Local ICS messages, and charges for other services when related
messages and/or services are provided by the ALEC and billed to:

1)
2)

3)

4)

a BellSouth customer.

another company within the BeliSouth region (excluding Florida) associated
with the exchange of message data with BellSouth (excluding CIID and 891

messages).

another company within the conterminous United States that utilizes CMDS
directly or indirectly and settles with BellSouth directly or indirectly through
the Credit Card and Third Number Settlement System (CATS) administered
by BellCore.

another company utilizing the ~on-conterminous RAO codes associated with
AT&T's Transport and Tracking [ntercompany System settlements with
BellSouth.

2.02  These other services include, but are not limited to:

)

2)

3)

4)

5)

Maritime Mobile Radiotelephone Services radio link charges as set forth in
the FCC's Maritime Mobile Radiotelephone Services taniff.

Aviation Radiotelephone Service radio link charges as set forth in the FCC's
Aviation Radiotelephone Service tariff.

Public Land Mobile Radiotelephone Transient-Unit Non-Toll Service changes
as approved by the authorized state regulatory commission (or municipal
regulatory authority).

Non-Toll Service Charges billed to a calling card or to a third number as fjjed
with and approved by the authorized state regulatory commission (or
municipal regulatory authority).

Directory Assistance Call Charges to a calling card or to a third number as
approved by the authorized regulatory commission.
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2.03  The ALEC will bill, tollect and remit to BellSouth the charges for inraLATA and/or
local ICS messages and other services as described above where such messages
and/or services are provided by:

1) BellSouth,

2) another company within the BellSouth region (excluding Florida) associated
with the exchange of message data with BellSouth (excluding CIID and 891
messages),

J) another company within the conterminous United States that vtilizes CMDS
directly or indirectly and settles with BellSouth directly or indirectly through
the Credit Card and Third Number Settlement System (CATS).

2.04 For ICS revenues involving the ALEC and other non-BellSouth LECs/ALECs within
the state, BellSouth will provide the ALEC with monthly reports summarizing the
ICS revenues for messages that originated with the ALEC and were billed by each of
the other Florida LECYALECs and those messages that originated with each of the
other Florida LEC&ALECs and were billed by the ALEC.

SECTION 3. COMPENSATION

3.01.  The following compensation shall be retained by the billing company for the billing
‘ of ICS messages and services:

Rate Per Message

1) Calls originated and billed in Florida $0.0666

or originated and billed in North Carolina

Calls originated in any of the states within $0.05

BellSouth region and billed in that same state
2) Calls originated in a state within BellSouth’s $0.05

region and billed in another state or originated

in another state and billed in a state within

BellSouth's region
3) Calls originated in a state within BellSouth’s $0.16

region and billed outside the conterminous
United States
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Attachment C.13

Unbundled Products and Services and New Services

Service: Virtual Collocation

Description: Virtual Expanded Interconnection Service (VEIS) provides for
location interconnection in collocator-provided/BellSouth
leased fiber optic facilities to BeliSouth's switched and
special access services, and local interconnection facilities.

Rates, Terms and Conditions:

State(s): All except Florida: In all states except Fiorida, the rates, terms and
conditions will be applied as set forth in
Section 20 of BeliSouth Telecommunication's,
Inc. Interstate Access Service Tariff, FCC No. 1.

State: Florida In the state of Florida, the rates, terms and
conditions will be applied as set forth In
Section E20 of BeliSouth Telecommunication's,
Inc. Intrastate Access Service Tariff.

Service: Physical Collocation

Description: Per FCC - (10/19/92 FCC Order, para 39)
Physical Collocation Is whereby "the interconnection party
pays for LEC central office space in which to locate the
equipment necessary to tarminate its transmission links, and
has physical access to the LEC central office to install, maintain,
and repair this equipment.”

State({s): All

Rates, Terms and Conditions: To be negotiated

Sectember '8 99
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Attachment C-14

Unbundied Products and Services and New Services

Service: Poles, Ducts, Conduits and Rights of Way

State(s): All

Rates, terms and conditions: This service will be provided via a Standard
License Agreement.

May 29. 1998
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Unbundled Products and Services and New Services

Service: Unbundled Exchange Access Loop

Qescnption:

ATTACHMENT A

AnECNmMeNt w-13

Provides the connection from the serving central office to a subscnbers premises.
It 18 enginesred to meet the Same PArAMAELers as a residence or business

exchange access line.

Information relative to multiplexing of the Unbundied Exchange Access Locp
I8 descnbed in Attachment C-18 following.

S d Al [d] w
_ﬁ. Nonrecurring Charges % Nonrecurmng Charges Nonrecurnng Charges
Rate El i) First Agan First Agt Firat Agg'l
Unounaieg Exchange
lAccass Laco $2500! $14000/ $45.00 $17 00 $140 00! $45 00 $2900 $140 00 S48 00
Unounalea Exchange
lAccess 1CC
. Fuaea $30001 $07 001 A $28 %01 $47 00! NA $32.00 $108 00 NA
- 1 -8 Miles $208- A A $1881 A NA $208! A WA
-9 .28 Miles $200! NAI A $160 NA | A $2.00 NA ‘WA
« Sver 25 Miles $1 88, NA | NA $198| NAI NA $1 98, AA | WA
State(s): Kﬁ? !.im.
Rate Elements Firm Ao Firgt Ao Fires Ao
|
[Unbundied Excnange [ | i
lAccass Loop 32500/ 314000/ $48 00 32900/ 314000 34800 $29.00 $140 00 344 00
Untundied Exchange i
ccass IOC
8 Fixed $3000/  $93.00] NA $3000|  $10000| NA $30.00 $96 00!
- 1.8 Mies $2.08 NA | NA $2.08 NA| NA $2.081 NA A
- 9-25 Miles $2.00 N/A | NA $2.00 NA NA $2.001 NiA, /A
- Cver 25 Miles 3198 NA | NA $198 NA NA $1 99| NA A

. N. : T
e e e ey o

Rsts Elomonts First _ As First A First Aot
: |
Unbunaled Excnange
IAccass Loop $30.03| $140.00 $48.00 $25.00| mo.ou! 4800 $28.00/ $140 00" S48 00
| !
Unbundgied Exchange !
Accens IOC '
- Fued e 1ol 14 A 350 00/ $87 00| WA 330001 98 001 ::
- 1.8 Mies 218 NA NA $2.081 NA NA $2.08 w:- b
- 9-25 Miles 218 NA NA $2.00| NA NA $2.00 A Na
- Qver 295 Miles =218 NA NA $198) NA WA 3198l WA

September 20 1996
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Attacnmen: - e

Unbundied Products and Services and New Services

Service: Channelization System for Unbundled Exchange Access Loops

Description:

This new rate element provides the multiplexing function for Unbundled Exchange
Access Loops. It can convert up to 96 voice grade loops to DS1 level for
connection with the ALEC's point of interface. The muitiplexing can be done

on a concentrated basis (delivers at 2 DS1 level to customer premise) or

on a non-concentrated basis (dellvers at 4 DS1 level to customer premise) at the

option of the customer.

In addition to the following rate elements, 1.544 Mbpe local channel and/or
interoffice channel facilities may be required as set forth in B7 of BeliSouth
Telecommunication's, Inc.'s Intrastate Access Service Tariff for

non-collocated ALECs.

Alsbemg Flonda
Monthly Nonrecurring Charge | Monthly Nonrecurnng Charge | Menthly Nonmcumng Charge
|__Raw First Add? Rew Firgt Adq LI Fi A
hannetzavon System
0S110 VG). Per System 357500 352900/ NA $55500! $480001 NA $58500 349000 NIA
$1700 3800 $H.00 1701 799! §7.99 §179 3790 3720
4
Siateis) Kentyciy
Monthly Nonrecurring Charge Nonrecumng Charge Nonrecumng Charge
Rate Rs» LA Rewp @ Fist | A" Retp First 4 391
Unbunalea Loop |
IChanneizaton System l i
0S110VG). PerSystem | 354000| 3498001 wA| 3830001 381000 WA| 3560001 343000 A
ICenmal Office Channe! ‘
Interface (crcuit specific
Iug-n squipment),
owrcroun sl w0l mool weol wool wool w0 woo  seco
Swmilel; Carciing A(

: ’.m Nonresurring Eﬁ-' 'Nenrecurming Charge Mruumn' Chlf!.
|___Rate Elements - Rewp Feogt | AefN | Re @ Fir = Aeq) Rewp  First  Adgl |
Unbunaied Loop = 5 |
IChannehzavon System |
OS1 10 vG), Per Sysmm $548.00| $475.00 NA am‘oo! $480.00 | NA| 383000 $52000 N/A

|
Cantral Offics Channel | i
Intertace (crcurt specific i i
i 2% 10 900 1160 $900 580

ey 'S 199
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Atachment C-17
Unbundied Products and Sarvicas and New Services

Sarvice: Unbundied Exchange Ports

Description: An exchange port is the capabillty derived from the central office switch
hardware and software required to permit end users to transmit or receive
information over BellSouth's public switched networi. R provides service
enabling and network festures and functionality such as transistions, s

tslephone number, switching, announcaments, supervision and touch-tone

capabliity.
in addition, a BeliSouth provided port with outgoing network access also

provides accass to other services such as operstor servicas, long distance

servics, etc. & may also be combined with other servicas available in
BeliSouth's intrastate Accass Service Tariffs as technically feasible.

When an Unbundied Port is connectad to BeliSouth provided collocated
loops, cross-connection rate elements are required as set forth in Section

20 of BeliSouth Telecommunications's, Inc.'s Interstates Access Tariff, FCC No.1.

I.‘."_-_!L Poride Qeorgle
Rate Ulamants Pt Par Rain Flesramss Rate Aste Glaments Rom
()]
esicance Port 2% Part 200 Part 22
Part s7.00 Port M0 Part | X
Trunk Port (2.3,4) 7.0 Trk Pert 7% Trok Pert 737
otary Servios . 200 Barvbon 200 Dorve o
Rate IBOM NAS (3.0 20.00
leage Bands Lsage-(3T8)
(0 mins) na -k mn 00278 | <ty por ol Ko
0o - el min. 200128 - par minude or
(1-10 miles) 20.04 fraction ereed ne
1. -]
(11-16 mias) w02
0o

(17-22 mies & edeting LCA dascribed
N AJ.0 gremter than 22 mi)

¥
i
T

MNOTEE:

(1) Nervecusting Charges, = dapiayed I Talie | en Page 1, and Usage Charpes, se dapiyed on this page, spply In addiion
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Astachmant C-17
Unbundied Products and Sarvices and New Services
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Attachment C-18

Unbundled Products and Services and New Services

Service: Local Calling Area Boundary Guide

Description: Provided to ALECs to assist in deployment of number
on their network to conform with BellSouth existing
local calling area geographics.

State: All
Rate(s): No Charge

May 29. 1598
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ATTACHMENT “D”

APPLICABLE DISCOUNTS

The telecommunications services available for purchase by Reseller
for the purposes of resale to Reseller end users shall be available at the
following discount off of the retail rate.

DISCOUNT
ATABANIA RRSRRE Blspuess
FLORIDA 18% 12%
GEORGIA 20.3% 17.3%
KENTUCKY 10% 8%
LOUISIANA® 20.72% 20.72%
MISSISSIPPI 9% 8%
NORTH CAROLINA 12% 9%
SOUTH CAROLINA 10% 9%
TENNESSEE™ 16% 16%

* Effective as of the Commission's Order in Louisiana Docket No. U-22020
.dated November 12, 1996.

*~ The Wholesale Discount is set as a percen off the tariffed rates. If
OLEC provides its own operator services and directory services, the
discount shall be 21.56%. These rates are effective as of the
Tennessee Regulatory Authority’s Order in Tennessee Docket No. 90-

01331 dated January 17, 1997.
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