
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Request by BellSouth 
Telecommunications, Inc. for 
approval of resale agreement 
with EZ-TEL Communications, Inc. 
pursuant to Sections 251 and 252 
of the Telecommunications Act of 
1996. 

DOCKET NO. 980866-TP 
ORDER NO. PSC-98-1338-FOF-TP 
ISSUED: October 12, 1998 

The following Commissioners participated in the disposition of 
this matter: 

JULIA L. JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS, JR. 

OROER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On July 10, 1998, BellSouth Telecommunications, Inc. (BST) and 
EZ-TEL Communications, Inc. (EZ-TEL) filed a request for approval 
of a resale agreement under 47 U. S.C. S252(e) of the 
Telecommunications Act of 1996 (the Act). The agreement is 
attached to this Order as Attachment A and incorporated by 
reference herein. 

Both the Act and Chapter 364, Florida Statutes, encourage 
parties to enter into negotiated agreements to bring about l ocal 
exchange competition as quickly as possible. Under the 
requirements of 47 U.S.C. S 252(e), negotiated agreements must be 
submitted to the state commission for approval. Section 252(e) (4) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved. 

This agreement covers a two-year period and governs the 
r e lationship between the companies regarding the resale of tariffed 
telecommunication servi ces. Under 47 U.S.C. S 252(a) (1), the 
agreement shall include a detailed schedule of itemized cha.rges for 
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interconnection and each service or network element included in the 
agreement. The agreement states that telecommunications services 
provided by BST for resale will be available for purchase by EZ-TEL 
at a discount rate of 21.83% for residential services and 16.81% 
for business services. 

Upon review of the proposed agreement, we find that it 
complies with the Telecommunications Act of 1996; thus, we hereby 
approve it. BST and EZ-TEL must file any supplements or 
modifications to their agreement with the Commission for review 
under the provisions of 47 U.S.C. S 252(e). We note that EZ-TEL 
does not currently hold a Florida certificate to provide 
alternative local exchange telecommunications service, and 
therefore, it cannot provide alternative local exchange 
telecommunications services under this agreement until it obtains 
a certificate from this Commission. 

Based on the foregoing, it is . . 
ORDERED by the Florida Public Service Commission that the 

resale agreement between BellSouth Telecommunications, Inc. and EZ
TEL Communications, Inc., as set forth in Attachment A and 
incorporated by reference in t his Order, is hereby approved. It is 
further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U. S.C. § 252(e). It is further 

ORDERED that EZ-TEL Communications, Inc . shall not provide 
alternative local exchange telecommunications services under this 
agreement until it obtains a certificate to provide alternative 
local exchange telecommunications services from this Commission. 
It is further 

ORDERED that this docket shall be closed. 
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BY ORDER of the Florida Public Service Commission this lZth 
day of October, ~-

(S E A L) 

KMP 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REYIEW 

The Florida Public Service Commission is required by Section 
120.569( 1), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division o f 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060, Florida 
Administrative Code; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 
u.s.c. § ·252 (e) (6). 
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Aaretmrat Bent"HD BftJSoattl TtiKommuakatloas.lac. aad £~TEL Commuakadou. lac. 
RqardiDI TIM Sale of BelJSoug T tl«ommuakatloas S.rvlcn to £~TEL Commuakatioas, lac. 

For TIM Purpo1n of Rnale 

THIS AGREEMENT is by and brtwrm lkiiSoutll Tt~HomnuanlcadHI, 1M.. ("BcliSouth" or 
··company'), a Georai1 corporation, and EZ-TEL Communlc.lllons, IK. ("EZ·TEL "), a Florida corporation, and 
shall be deemed effective u of June 6, 1991. 

WITNESSETH 

WHEREAS. BcliSouth is a local uchanae celccommunicationa company authorized 10 provide 
telccommuntcltions services m the swa of Alabama. Florida. GCOilia. Kcnnaclcy, Louisiana. Mississippi, North 
Carolina, Soulh Carolina. and Tcnneuee; Md 

WHEREAS. EZ· TEL is or sceb 10 become an alcemauve local e11chlnae celecommunlcariona company 
authonzcd 10 provide celccommun•atiolll services rn the slatr(s) of Alabama. Florida. GeorJia, Kcnnaclcy, 
Lours1ana. Missrssippi, North Carolina. South Carolina. Tennessee; and: 

WHEREAS. EZ·TEL desimro meliBcliSouth's celecommunicationa services; and 

WHEREAS. BeiiSoulh hu apeed 10 provide such services to EZ· TEL for male purposes and pursuant tO 
the terms and condition~ set forth herein; 

NOW, THEREFOR£. for and in consideration of the murual premrsn and promisa conlaincd hcrern. 
Bell South and EZ· TEL do hereby IJRC u follows: 

I. Tum or the Atr"mttU 

A. The term of !his Apeement shall be rwo yean beainnina June 6, 1991 and shall apply 10 all of 
BciiSouth's ~•n1 territory u of January I, 1991 rn the slatr(s) of Alabula. F1oric1a, GeorJia. 
Kentucky, Louisllnl. Miuisaippi, North Carolina. South Carolina. Tenneuee; and 

B. This AJre.mcnt shall be auiDlMiically renewed for rwo additional onr year perioda un._. either pany 
indica~a iu intent not 10 renew abe Apwment. Nocice of auch rntcnt must be provided. in writina. to the 
other pany no lal.er than 60 days prior 10 the end of the then-ex istina connct .,.noes. The terrill of !his 
Apeerna&lhall remaia ill e«.ct after the term of the eJtistina apecment hu expired Md while 1 new 
apeeii'MIIII is beiaa ~ 

The rates pursuant by whicb EZ· TEL ia 10 purchiN Mrvlc:ee from Bell South for raaJe shall be 11 1 dlacount rate off 
of the retail rate for the 111«:ommunic8done Mrvice. The dlacount ra• ahaU be • MC fonll in Eahibit A. ltlKhed 
herero and incorponted herein by thia rer.r.nc.. Such dlacount shall reflect the COlli avoided by BeiiSouth when 
sell ina 1 service for wholei.Je pu1p0111. 

II. DeftnltkNI of Ttt'IU 

A. CUSTOMER OF RECORD ma111 the entiry rCIJIOnsiblc for placin1 applicalion for Mrvice; requatina 
· addiuo111. reamnaernenta, maintenanCe or discontinuance of service; peymena in 1\&11 of cbarpl incurred 
such u non-recumna. monthly recurrina. 1011, directory au11tance, tte. -

Vna~: Apnl27, 1991 hfl I 
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8 . DEPOSIT means assurance provided by a customer 1n lhe form of cash. surety bond or bank lener of 
creduro be held by lhe Company. 

C. END USER means lhe ulumate user of the telecommunJcauons serv1ces. 

D. END USER C' JSTOMER LOCATION means the phy11cal locauon of the prem1aa where an end user 
makes use of lhe relec:ommun~cauons servaces. 

E. NEW SERVICES means f\lncrions, features or capabilities lhar are nor currently offered by BeiiSoulh. 

Th1s mcludes pack•a•na of ex1suna serv•ces or combm1n1 1 ~ f\lncuon, feature or clplbilil)' w11h an 
eXISilnl serv1ce. 

F. OlliER LOCAL EXCHANGE COMPANY (OLECl means a telephone company cenificlled by the 

public service comm1saions of the Company's franchised area ro provide local exctwrae service W11h1n rhe 
Company's franch•sed area. 

G. R.ESALE means an ICUVII)' where•n a cen1ficated OLEC. such u EZ· TEL subtcribn 10 the 

telecommun~cauons serv1ces of the Company and lhen reoffm lhose telecommunJcalions servaca 10 the 
public (wilh or walhour "addina value"). 

H. R.ESALE SERVICE AREA means lhe area. as defined in 1 public service commission 1Pf1roved 
cen1ficate of operauon. w11hin which an OLEC. such u EZ· TEL. may offer resold local exchanp 
telecommumcauons serv1ce. 

Ill. General Provltlont 

A. EZ· TEL may resell !he witTed local exchanae and lOll telecommunications services of BeiiSouth 
con tamed m lhe General Subscriber Serv1ce Tariff and Private Line Serv1ce Tariff subject to the terms. 
and condmons specifically set forlh herem. Norwithslllldina the foreaoina. the exclus1ons and 
hmuauons on serv1ces available for resale w1ll be u set forlh 1n Exh1b11 8 , anached hereto and 
mcorporatcd herein by thil reference. 

BeiiSoulh shan make available telecommunJcations services for resale 11 the racee let forth in Exhibit A 
to lhJS aareement and subject 10 the exclusions and limitations let forth in Exhibil 8 10 thil qreement. It 
does not however w11ve 111 riahta 10 appeal or otherwilt challenae any deciSion reprdina resale thai 

resulted in the diiCOWit ru. conlained in Exhibit A or the exclus1ons and limnationt contained 1n 
Exhibit B. BeiiSout:h rtMI'WI t:hc riahr 10 pursue any and allleall and/or equitable mnedia, mcludina 
appcala of any decilionl. If IUCb appeals or chlllcn,a result 111 chan ,a in t:hc diKOUnr ,.... or 
exclusioni and limilllioftl, t:hc pania ll"ft thai appropriate modifications 10 tbia Apwmcnt will be 
made promJICiy ID make ill tanna consiatenl wit:h the outcome of the appeal. 

8. EZ· TEL may -putchiM raaJe services from BeiiSout:h for the1r own usc •n operalina t:hcir buainesa. The 

resale diacown ~ill1pply 10 t:hoee servicea undlr t:he follow ina condiuou: 

I . EZ· TEL mlllt reecU services 10 ocbcr end uacn. 

2. EZ· TEL must order services throu&h reule inlllrfacee. i. e .• the LCSC and/or appropriate Reelle 
Account Teams. 

3. EZ· TEL cannot be an llremarive local exchanp telec:ommunicationl C0fft1*1Y for t:hc ainalc 
purpose of sellina 10 themselves. 

.· 
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C. The prov11ion of serv1ces by the Company to EZ· TEL don not constnute a JOint undmalun1 for the 

fumtshtnl of any servtee. 

D. EZ· TEL will be the cutiOmer of record for all scrv1ces purclwcd from BciiSoucb. bcepc u specified 
henan. the Company w1ll take arden from. bill and eapcct payment from EZ· TEL for all serv1ces. 

E. EZ· TEL w1ll be the Compeny's sin11c point of contaet for all services pure hued pu1111111t 10 thil 
Apeement The Company shall have no contact w1th the mel uter eacepc 10 thetlteftl prov1ded for 
here1n. 

F. The Company will continue 10 bill the mel UICI' for any serviCft that the end uaer apecir• it w11ha 10 
receive directly from the Compuy. 

C. The Company maintains the rilht 10 serve directly any end UICI' within the MrVicc ara of EZ· TEL. The 
Company w1ll conunuc to directly market 111 own telecommunications producll and serv1ces and in dotnl 
so may establish i~dcpcndent relat10n1h1pl with end uaen of EZ· TEL. 

H. Neither Pany shall interfere with the ri1ht of any penon or entiry 10 obtatn MrVice directly from the other 
Pany. 

I. Current telephone numbcn !MY norrMIIy be retatned by the end user. However, telephone numbers are 
the propeny of the Company and are ua1rned 10 the MrVtee fum1shed. EZ· TEL hu no propeny ri1h110 
the telephone number or any other call number daipation uaocaaled With services fumilhed by the 

Company. and no n1ht 10 the continuance of servtee throulh any panicular cmll"'l office. The Company 
reserves the n1h1 to chan1e such numbcn. or the ccnll"'l office daipation uaociated with such numbcn. 
or both. whene\ler the Company deems 11 nccesaary to do so in tbe conduct of ill busineu. 

J . The Company may provide any service or faciliry for which a char11 11 not established herein. u lon1 u 

at1s offered on the wne termato EZ-TEL. 

K. Serv1ce is furnished subject 10 tbe conditioll that it w1ll noc be UJed for any unlawful putpOM. 

L. Service w1ll be discontinued if any law enfon:cment lltnCY advtsa that the servtee betnl UJed 11 in 
"iolation oftbe law. 

M. The Compuy can refulc MrVice when it halpvundiiO believe that service will be used in violation of 
the law. 

:"1. The Cocnpuy ~Capt~ no rapon~ibillry 10 any penon for any unlawful act commla.d by EZ·TEL or ill 
end uacr1 • pen of providiq ICI'ViA 10 EZ· TEL for~ of rwaJe or ocMtwiM. 

0 . The Compey will c:oopaw f\ally with law caforcemcat qnciel with subpoenM Md coun orden for 
us11tanee with the Complfty's cuaaomera. Law enforcement apncy aubpoeaM lftd coun arden reprdiftl 
end uscra of EZ· TEL will be dir'ICtld to EZ· TEL. The Compuy will bill EZ· TEL for implemenhnl •ny 
reques11 by law mforccmcaa lfCDC* reprdiq EZ· TEL CDd UMrL · 

P. The characcerisrica and medlocll of operalion of any circuica. flcililiel or equipmlot provided by any 
penon or mury other IbiD the Compuy ~ball noc: 

I. Interfere with or impair service over any facilida ohhe Compuy, i11aftlllu-. or ill connectin1 
and concurrin1 carriers involved in 111 serva: 

2. Caute dama .. to cheir plam; 
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) . Impair the pnvacy of any commllnteauona; or 

4. Create hazards to any employtte Of lhc p11blic. 

Q. El-TEL assumes the lftJIOftlibility of not1fyin1 lhc Company rtlardinl less chan srandard operauons w1th 

respect to serv1ces provided by EZ· TEL 

R. facilities and! or equipment utilized by BtiiSoudlto provide serviCe to EZ· lB. remain che propeny of 

BeliSoucb. 

S. White pa1e directory listinp will be provided in accordance w1th rtlulationa set fonh in Section A6 of 

the General Subscriber Service Tanff and 111111 be ava11ablt for malt. 

T. BeliSouth will provide customer record tnf'onnatlon to EZ· TEL provided EZ· TEL hu the appropnate 

Le~s) of Authorization. BeiJSoudl rna)' provuit cus10mer record infonnation v~a one of the followm1 
methods: US mail, fu. or by electroniC tnltl"ffct. BeiiSouth 1111ll provide customer record 1nformauon 

v11 US mall Of fu on an tnterim bM11 onJy. 

I. EZ· TEL ll'ftlto compenaa• BtliSoutll for all BeiiSolltll 1ncumd e11penditures wociated wtdl 

prov1din1such 1nfonnarion to EZ· TEL. EZ· TEL w1ll adopt and adhere to the BeliSolltb IU•dehnea 

assoc11ted 111111! ach method ofprovldinl cuatomtr record 1nformauon. 

2. All coststncumd by BeiJSoudl to citvtlop and implement operauonal interfaces shall be recovered 

from EZ· lB. wbo utilize che ~m~teea. 

U. Be!ISouth will provide cmalft selected mftMilnl aervices to EZ· TEL for resale of mesaa1•n1 serv1ce 

w1thout the wholesale dtacoun&. 

V. BeliSolldl'slnaide Wire Mainrenance PlaN may be made av111able for resale at tala, tmn1 and 

conditions u set fonh by BeliSoudl and wtlhout tilt wholesale dtscounL 

W . All costs1ncumd by BeliSoudl for provtdinl MrVIC•IO EZ·TEL that are not covered •n the BeiiSouth 

1111ffs shall be recovered fi'OIII die EZ-TEL wbo utllllll thON Mrvtces. 

IV. ~USo11tll's ProvtaiH ofStntna ae EZ-TIL 

A. El· TEL apta dial ill rwalt ofBtiiSoulll MrVIC• shall be u follo1111: 

I. 'The taale ofaelel:oaununicanonlltn'ic" ahall be hmned to Ultf1 and us. conformtnlto lhc 

c._ of ..W:C •-ieciuM. 
2. To abe utent EZ·lU.. ia a teleconvnllntCabOftl camer thai aerv•.,.., thla S percent of che 

NAdon'a praubtcribed acceu H-. EZ·TEL ahall not JOintly marilee ill in.UTA Mr'Vicelwidl 

the teleeomm11nicadona aervbl pwchued tro11 S.IISoudl punuant to thil Apeernnt in any or 

the Slates covered under thil A...... FOf 1M purpoea of dill lllbeeclioft. 10 joindy nwbt 

mcan1 any adveniMmau, martledq tffOn Of billiq Ia wbicb abe •lec:onuDIIfticadoaiiCI'Vtea 

pun:hued from BeJISoucb for purpoaee of malt to customtn aad illwl.A TA MrVice1 ofl'etld by 

EZ· TEL are peckapd. tied. bundled. diacOUftled or offmd IIOpdllr in 1DY way 10 abe end UNr. 

Such etrona inchade, but aaw noc llmleed to, W. rtfmalt. raalt ll1"'ffPPMD•· ..- apncla or 

billin1 apwmea11. Thilaubeeedon ahall be void and or no •"*' for a f*Uc\allr awe covered 

under dlil Apeernnt u of Febnalry 1. 1999 or on abe date S.IJSoutb ilaulhorued 10 offer 

interl.A T A servica in dial 11811. whichever II arlitr. -

V--: Apnll7. 1991 

. . 
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3. Ho1el and Hotpilll PBX service are the only telecommun•cauons services available for resale 10 

HoiCVMoiCI and Hospi&al end usm. respectively. Similarly. Acceu Lnw Service for Customer 
Provided Coin Telcphor~e~ is the only local service ava1lable for resale to Independent Payphonc 
Provider (IPP) cuatomcn. Shared Tenant Service customm can only be sold thoec 
telecommunications ~Ctvices available in the Company's A23 Shared Tenant Service Tantr. 

4. EZ· TEL is prohibited from fllmishina bolt! nat and rnaaured ..... lmlice Oft tht 111M bUSIIICIS 

prcmllft 10 the same subscribm (end usm) u s&aiCd in A2 oflhe Compeny's Tuifl' e~~ecpr for 
bac:lnlp ICt'\'icc u indicaiCd in the applicable swe witrSection AJ. 

S. If 1Clcphonc ~Ctvice it es&ablished and it is subsequently determined chel the c'- of ~m~ice 
rcsaicrion hu been violalld. EZ· TEL will be notified and billlna for chel MrVIce will be 
tmmcdiaiCiy chanpd to the appropnaiC clus of serviCe. Service chlrlel for chan,. between 
clus of service. bac:k billina. and iniCt'Cit u dacnbcd in th11 subi«Uon shall apply 11 the 
Company's sole discretion. Interest 11 a raiC u set forlh in Scctioa A2 of the GcncraJ Subtcribcr 
Service Tariff' and Section 82 of the PrivaiC Line Service Tanfffor the applicable swe, 
compounded dally for the number of days from the back bill ina date to and inc:ludina the dale thu 
EZ·TELEZ-TEL ac:rually makes the payment to tht Company may be IUaMd. 

6. The Company rescrvet the rilht to periodically audit ICI'\'aces pun:hued by EZ· TEL to n&lbliah 
auchcnticiry of uac. Sucb audit ahall not occur more than once an a c:alcndar year. EZ· TEL ahall 
make any and all recorda and dacaavailable to the Company or the Compaay's audirora on a 
reuonable buis. The Company shall bar the cost of said audiL 

B. Resold services can only be used in the same manner u spectfied in the Company's Tuift: Resold 
servtccs are subject to the same tcnna and conditior11 u are specafled for such ICI'\'1«1 when fum11hed to 
an rndividual end user of the Company in the appropnaiC secuon of the Company's Tarif&. Specific 
canfT features, e., . a uaap allowance per monlh. shall not be •aarcaa&ed acrou multiple mold services. 
Resold services cannot be used to a~arc1a1C traffic from more than one end user cuatomcr uccpt u 
specatied in Sccuon A23. of the Company's Tariffreferrin1 to Shared Tenant Scrvacc. 

C. EZ-TEL may taellscrvicel Oftly wilhin the spectfic male ICI'\'ace area u defined in 111 cenificatt. 

D. Telephone numbm cransmillld via any resold service faaarc are intended solely for tht use of the end 
user of the feaaun. Reuie of lhil infomwioa is prohibited. 

[. No patent, copyriJht, tl'lldemlrtl or adler propriewy ri1ht II licensed, Jf'lllted or otherwiN traNfemd by 
th11 AiJW EZ· TEL it 11ricdy prohibited &om any use, anc:ludina but not limilld to aala. marttctin1 
or advcniailla, of lilY BeUSoucb name or lndemartt. 

V. M1lncnua el~ 

A. EZ· TEL will adopt and ldMrw CD die s&andarcll conwned in the &~~Pilcable BeiiSoudt Won Cenw 
lniCrfacc Apeemcnt rcprdiftl maintenMCe and inlwlauon of Mr'Vic:e. 

B. Scrvica resold under the Compuy'1 Tarifti and flciliria and equipment provided by die Comp111y shill 
be mAintained by die Com.-y. 

C. EZ· TEL or ill end users may not rarnnp, move, disconnect. remove or aaempt 10 ""*'MY facilida 
owrled by the Company, other lbul by connection or disconnection 10 My interfllce ..,_.liNd. eacepc 
wilt! the wriaen consem oflbt Compusy. 

Vcnaon: Apnll7, 1991 

: 



ORDER NO. PSC- 98-1338-FOF-TP 
DOCKET NO. 980866-TP 
PAGE 9 

D. EZ· TEL accepts rnponsibiliry to noufy the Company of s1Nations that anac tlw may result 1n a scrv1cr 
problem. 

E. EZ-TEL w1ll be the Company's stnfle potnr of con11e1 for all repair calla on behalf or EZ-TEL's end 
users. The pantn apee ro provide one anodlcr wntt toll-free coniiCt numben for such purJIOMI. 

f. EZ-TEL wtll coniiCI 1M IPI'fOPna&e repaar cenren in accordance wnh procectu,. acablilhed by thc 
Company. 

G . For all repatr requests. EZ-TEL accepts mpons1b1liry for adtterina 101M Cornpuy'a prncreeninr 
autdehnn pnor ro refemna thc trouble 10 the Company. 

H. The Company will btll EZ· TEL for handllna croublft that .,. found noc 10 be •n 1M CompMy's network 
pursuant ro 111 scandard ume and marcnal chirps. The s&andard lime and macenaJ chart• wtll be no 
more than what ~IISoudl charfes to ttl rewl cuaromen for 1M same acrvten. 

I . The Company raerws the nrttr 10 conracr EZ· TEL's cuaromen. tf deemed necaury. for nwnrcnanc:e 
purposn. 

VI. Esrabllalunt•l ofStrvtct 

A. After recetv1n1 centrteation u a local uchanre compMy from the appropnarc rel'llalory aacncy. EZ
TEL will provide the appropnaae Company servtee cenrcr thc necaaary documernauon 10 enable thc 
Company ro ~llblilh a masrcr account for EZ· TEL. Such documencauon shall include 1M Apphcauon 
for Murcr Account. proof of audlonry 10 provide rclecommuniCaiiOftl servtea. an ()peratina Company 
Number ("OCN") ustfMd by thc Nauonal bchanae Camm Aaaoc111ion ("NECA") and a Wt 
eJtempuon cmtfic.uc. 1f applicable. When necaaaty dtpottt requtmnenta ue met. 1M Company w1ll 
bea•n lliuna orders for 1M resale of servtee. 

B. Servtce orders w1ll be 1n a sWidard format desipwed by lbt Company. 

C. When noufic1110n is received from EZ· TEL that a cunent cuaromer of the CompMy will sublcnbc 10 
EZ· TEL's servacc, stancllrd Nf'ltee order tnrcrvala for lbt appropn .. clul of acrvtee w11l apply. 

D. The CompMY will noc requite tad UMt conftmwion prior 10 allblilhinl acrva for EZ· TEL' s end uatr 
customer. EZ· TEL mill&. howewr, be able 10 dtmonlll"'le end UMr aulborizauon upon requetL 

E. EZ· TEL .nu be 1blliftp poina of coniKt widl 1M Compuy for all subMqualt onimftl KtiVJry 
multiq ill8111d.llioaa or c..,. 10 mold MNICel eaccpc dw lbt Company will ac:cet~C a requeer directly 
from die_, ... forcoawnioa of die end 11111'1 ~ice from EZ·TEL 10 die Compuy or wtllacecpc a 
requet1 hal tD0Cb1r OLEC for convenion of- met IINI'a service l'rom EZ· TEL 10 1M odler LEC. The 
Compeny·will nocify EZ·TEL dlalaudla requeac hll been proc...t. 

f . If 1ttc Compuy detennlnee dw an 11nauchori&ed chan,. In loealacrvlce to EZ· TEL hal occumd. thc 
Company wtll reacabliah ~'" w1dl 1M approptialllocal ~ice provwt.r ud w1ll ..... EZ· Tl:L u 
tttc OLEC iniliatina dlelllllllthoriad chill,., the UMUdlorized chill,. cMrp delcnbed In F.C.C. Tanff 
No. 1, Section 13. Appropriall no~neurrina charpl, • Mt fonb in SectioD A4. of 1bl Otneral 
S11btcnber Service Tariff, will allo be UMIMd to EZ·i'£L T'heM cMrpl aa be ldjllllld ifEZ·TEL 
provuie1 sauafacrory proof of tudlonU11on. 

G. In order 10 saltl'l*fd ita inrcrest. 1M Company resetWI dlt naht 10 MC\&N 1M ICCOW!t wnh a sutllble 
form of accurily depolit, 11nlaa satisfactory credil haa allady been allbliahecl. 

VtniOII: April 27. t991 ...... 

.· 
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I. Such secunty dcpolu shall take the form of an unvocable Lenn of Credn or other forms of 
secunty acceptable 10 me Company. Any such security dcposu may be held dunna the 
conunuance of the Krt'tce u secunty for the payment of any and all amounra accnuna for the 
Sef\IICe. 

2. If 1 secunty deposit is required. such secunty dcposu shall be made prior to the anauaurauon of 
serv1ce. 

3. Such secunty depos1t may noc e•ceed rwo mondu' ttumatld b1lhna. 

4. The fact that • security deposit hu been made an no way ~lie..,. EZ·TEL from comply1n1 wath 
the Company's ~rvwions u 10 advance paymmra and me prompt payment ofballt on 
presen~auon nor doa u conauru1e a waaver or modificauon of the ~rvlar practiCes of the 
Company providina for the discontinuance of servace for non-payment of any sums due the 
Company. 

S. The Company racrves the riaht iO ancreuc the secunty dcposn requ~~Cmenra when. an 111sole 
Judament. can:urnacances so warnnt and/or aross monthly ballina hu ancraaed beyond the level 
innially used 10 detmninc the secunty de9os1L 

6. In the event that EZ· TEL defaul11 on 111 accounL servace to EZ· TEL wall be tmn1nated and any 
secunty dcposus held wall be applied 10 111 accounL 

7. In the cue of a cuh deposit. antemt 11 a rate u set forth an the appropnaiC BeliSouth tanfT shall 
be paid 10 EZ· TEL dunna the conunuance of the secunty dcposn. lntere~t on a secunty deposal 
shallaccrve annually and. 1f requested. shall be annually credited to EZ· TEL by the accrual date. 

VII. Payment And BUIIftl Arr•IIJflH•II 

A. When the initial servtce is ordered by EZ·TEL. the Company wall esllblish an accoun11 receavable muter 
account for EZ· TEL. 

B. The Company shall bill EZ· TEL on a current buaa all applicable charaes and credill. 

C. Payment of all charpl will be lbe responsibility of EZ· TEL. EZ· TEL shall mall• ~ymen110 me 
Company for all servicea billld. The Computy is not mponsible for paymcnllnot rece1ved by EZ· TEL 
&om EZ· TEL's cuatorMr. Tbe Company will noc become involved in billina dilpu• dial may arrse 
berweca I!Z· TEL Uld ill cunomer. Paymen11 made 10 me Comp~~~y 11 pa)'IDIIII on ICCOWlt will be 
credated 10 111 IICCOUDtl rwceivable mulef account and noc 10 an end I&Mf'l ICCOWlL 

D. The Compeay, will render bWIIKII mondl on established bill days for ..:b of EZ· TEL'a ICCOWlll. 

£. The Comp~~~y will bill EZ· TEL. in advance. charpl for all services 10 be provided durina the ensu1n1 
ball ina penod except chirps uaocialld w1dl serviCe usqc. which charpe will be billed In an.n. 
Charaes wall be calculated on an andividua.l end UMr account level, ancl\ldina. if applicable, any charael 
for usaae or usaae allowance~. BellSoudl will alto bill all charpa, includinl but not limil8d 10 911 and 
E~ll charpi, ICiecommunica&ions relay charJa, Uld franchise r.., 10 EZ·TEL. 

F. The payment will be due by !he next bill dale (i.e .. same dale in the followin1moalh 111be billcWI) and 
as payable an ammedlalaly ava•lable f\lnda. Payment It consadcred 10 have ben JMda when received by 
the Company. 

Vm1001: Apnl Z1. 1991 
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I. If the paymcn1 due date falls on a Sunday or on a Holiday which IS oblcrved on a Monday. 1he 
paymcn1 due date shall be the firs1 non-Holiday day followin1 such Sunday or Holiday. lf lhe 
paymen1 due dace falla on a SaNrday or on a Holiday which •• obMtwd on Tuetday. Wtdnnday, 
Thursday. or Friday, the paymen1 due dace shall be 1he lui non-Holiday day prectdin1 such 
SaNrday or Holiday. lfpaymen1 is no1 received by the paymen1 due date, alate payment penalry. 
u se1 fonh 1n I. followin1. shall apply. 

G. Upon proofofw uemp1 certification from EZ·TEL, the lOCal amoun1 billed 10 EZ·TEL will not•nclude 
any wes due from the end uacr. EZ· TEL will be solely responaible for 1he compulation. 11'1Ck1111. 
reponin1 and paymenl of all federal, state and/or local jurisdiction wa uaocialed wilh the services 
resold to the end UMr. 

H. As lhe cu11omcr of record. EZ·TEL will be responalble for. and remi110 the Compeny, all char1a 
applicable 10 111 mold services for emcr1cncy serviCes (E911 and 911) and Telecommun•cauona Relay 
Service ('IltS) u well u any olhcr char1es or 111milar nal\lre. 

I. If any ponion or the paymcn1 is received by the Company after the paymen1 due dale u set fonh 
precedin1. or 1f any ponion of the payment is received by the Company in fundi thac are not immediately 
~vailable to the Company, then a lace payment penalry shall be due to lht Compeny. The late payment 
penall)' shall be lhc pon1on of the payment not received by the payment due date uma a lace factor. The 
lace factor shall be u set fonh 1n Sec1ion A2 of the General Subscriber Service Tariff and ~tlon 82 of 
che Pnvace Line Service Tariff. 

J . Any SWitched access charles usociated wilh intmxchan1e earner access to the mold local exchan1e 
lines will be billed by, and due 10, the Company. No additional charpl are 10 be UICIMd to EZ·TEL 

K. The Company will no1 perform billina and collection services for EZ·TEL u a result oflhe execuuon of 
this AJIUmcnL Requau by the EZ· TEL for wistance with billinlscrvica ahould be refemd 10 the 
appropriate entiry or opcratioaal poup within the Company. 

L. PursuantiO 47 CFR Scc:Uon 51.617. the Compeny will bill EZ·TEL end user common line chariCI 
idenucaiiO the end UMr common line charJa the Company billa ita end UICI'I. 

M. In amcraJ. the Company will noc become involved in disputes be1Wem EZ· TEL and EZ· TEL'a end user 
customers over resold MI'Vicea. If a dispute doea arise thac C&MOI be scaled without the involvement of 
the Compuy, EZ· TEL lhal.l COil1ICt the deaipalld Service Cenw for resolution. The Company will 
make every ef'l'on to Mlilt iD 1he reeolution of 1he dispute and will wortc with EZ· TEL 10 resolve the 
maner iD• timely alnllll* • pouible. EZ·TEL may be requirwd 10 aubmit documentation to 
subltuldelldle claim. 

A. The procedunr for diaconlinuiD1 service 10 an end uaer .,. u followl: 

1. Whct'C pouible, the Compuy will deny service 10 EZ· TEL'a md H on bltlalf of, and 11 the 
request of. EZ· TEL. Upon ratoradoa or the cad user'a aervice, ....,... ch8rpl will apply and 
will be the rapon~ibilily orEZ·TEL. 

2. AI the rcquat of EZ· TEL, the Company will diacon.nect 1 EZ· TEL end u.. cuatomer. 

3. A II rcqucau by EZ· TEL for denial or disconnection of an end uaer for ~ment muat be •n 
writin1. 

• • • Vm1011: Apnl 27. 1991 .. .... 
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4 EZ· TEL will be mlde solely responsible for nocify•nr the end user of rhe proposed disconnccuon 
of the servrcc. 

S. The Company will continue ro process calls made ro the AMOyance Call Cenrer and w•lladv1sc 
EZ· TEL when it is dctmnincd rhatiMOyance calls arc oririrwed from one of their end user's 
locari?ns· The Company shall be indemnified. defended and held harmless by EZ· TEL and/or rhe 
end user ap1nst any claim, loss or danuire arisin1 from providin1 lhia infomwion 10 EZ· TEL. It 
1s rhe responsibility of EZ· TEL to cake the corrective acuon neceuary wirh ill cua10mcn who 
make tMOyinr calls. Failure 10 do so will muir in the Company's dilconnectinl the end user's 
service. 

B. The procedures for disconrinuinr service to EZ· TEL arc u follows: 

I. The Company reserves the nrht to suspend or remunate scrv1ce for nonpayment or in the event of 
prohibited, unlawfUl or improper usc of the facil ities or service. abuac of the faciliria, or any orhcr 
v1olauon or noncompliance by EZ· TEL of rhe rules and rc1ulauons of the Company'• Tariffs. 

2. If payment of account is not received by the bill day in rhe monrh after rhc ori1inal bill day, 
BeiiSourh may provide wnncn notice 10 EZ· TEl that additional applications for service will be 
refUsed and !hat any pendin1 ordm for serv1cc will not be completed if payment is not received by 
the fiftccnlh day followin1 the date of the notice. In addition BciiSouth may,ll rhe same rime, 
Bive thirty days notice to the penon dai1natcd by EZ· TEL to receive notices of noncompliance, 
discontinue the provision of existina services to EZ-TEL ar any umc thereafter. 

3. In the cue of such discontinuance, all billed ctwaa. u well u applicable termination characs. 
shall become due. 

4 . lfBciiSouth does nor discontmue the provision of the serv1ccs mvolved on the date spcc1fied in the 
thirty days nouce and EZ· TEL ·s noncompliance continua. nothin1 concained herem shall 
preclude BcliSoutb'a rilbt to diac:ontinuc the provision of the services to EZ·TEL without fUrther 
notice. 

5. lfpaymCOI is not received or anupmcna mlde for payment by the dace aivcn in the wnncn 
notification. EZ-TEL's services will be diacontinued. Upon diac:ontinuanc:e of service on a EZ· 
TEL's accouna. service to EZ· TEL's end users will be denied. The Company will also reescablish 
service 11 the reque11 of the end user or EZ· TEL's upon payment of the appropriale connecuon fee 
and subject to the Compllly's normal application procedures. EZ· TEL's is solely raponaible for 
notifYinM the end IIIII' of the propoaed diaconnection of the serv1ce. 

6. lfwidlia flftlea ct.ya after an end user's service has been denied no coniiCt hat been made in 
refereace to ,...,.;q MrVice, the end user's service will be diac:onnecced. 

IX. LlabUity 

A. The liability of the Company for danuiJa arisin1 out of mislikes, omiaaiona. jj,tcmaptionl, preempdona, 
delays mon or dcfecu in trllllmiaaioft, or failura or defec:ts in facilitiel fumiahed by die Company, 
occurrin1 in the coune of fumishinl service or ocher facilities and noc CIUMd by tbe nealipnc:e of EZ· 
TEL, or of the Company in failinJIO maintain proper standanla of mainteftiDCC and operation and 10 
uerciac rcuonablc supervision abaJI in no event exceed an amount equivalent to the proponionate 
charp ro EZ· TEL for the period or service durin1 which such m1sllke, omluion, inwrn~prion, 
preemption, delay, cnor or defect in transmiuion or defect or failure 1n facilit:itl CM;CIII. The Company 
shall not be I iablc for damqc arisin1 out of mislikes. omiaaion. intcmlptioftl, preempcionl. delayt, mon 
or defects in transmiaaion or olhcr injwy, incluclin1 but not limir.d 10 injurieiiO pcnoaa or propeny from 

'· · - 'I·. ·:: '7. 1991 

•' 
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voharea or currmu ITIIIJmined over the serv1ce of the Company, ( 1) caused by customer-prov1ded 
equ1pment (ncept where a conaibuuna cause 1s the malfvnctionma of a Company-prov1ded connecuna 
amnaement. in which event the liability of the Company shall not exceed an amount equal10 a 
propontonal amount of die Company billin1 for the penod of serv1ce dunn1 which such m111Akt. 
om1ssion. mterruptton. preemption. delay. error. defect in D'lnsmluton or 1njury occun). or (2) not 
prevented by customer-provided equtpment bur wh1ch would have been prevented had Company. 
provuicd equipmenc been UMd. 

B. The Company shall be indemnified and saved harmless by EZ· TEL apinst any and all claims. accions. 
causes of action. ciamqea, liabilities. or demands (includinalhe cosu. npenaea and reasonable artomeys' 
fees. on accounc thereof) of whatever kind or nature thac may be IMde by any lhird pany u a mull of the 
Company's fvmithinl of service 10 EZ·TEL. 

C. The Company shall be Indemnified. defended and held hannl"s by EZ·TEL ancllor the end user 1111n11 
any c:latm, loss or damaae arilin1 &om lhe use of servic:H offered for male involvina: 

I . Claims for libel. slander. invuion of privacy or in&inaement of copyriaht am ina &om 
EZ· TEL's or end IIICI"s own communications. 

2. Claim• for patent in&inaement arisin1 &om acts combinina or usin1 Company scrvtc:H in 
connecuon with facilities or equipmenc furnished by the end user or EZ· TEL. 

3. All other claima aruma out of an act or om11110n of EZ· TEL or 111 end user tn the coune of w•nl 
SCI'\'ICCI. 

D. EZ· TEL accCl)ts responsibility for providina access for maintenance pull'OMI of any serv1ce resold under 
the prov1s1ons of this Tariff. The Company shall not be responsible for any failure on the pan of EZ·TEL 
w1th respect 10 any end user of £Z. TEL. 

X. Treatment of Proprietary aiMI COIIIIdeatlall•fonaatiH 

A. Bod! panics apec dw it may be necessary 10 provide each other durinalhe term of this Al'ftlllcnt w1lh 
cenatn confidential informadoa. iDcludina tnde seem information. 1ncludin1 but not llmll.ci 10, technical 
and bwincsa plant, teeluaical infonnaboo. propolals, specifications. drawinp, procedure~, cua10mer 
account data and like informllioa (htNinafter collecdvely referred 10 u "lnfomwion'"). 8octl paniel 
aaree dw all lnfonnadoa aball tilhlr bt in writina or other tanaible format and clearly martted with a 
conftdentild. pnvaee or proprietary lepncl. or, when the Information is communa.d orally, it shall alto 
be communicalld IIIII die Information is confidential, privlle or proprieeary. Tlwlnfonna&ion will bt 
returned to !be own. widlia a r.uonable time. 8octl panM1 qree thai die lnfonnadon aball not be 
copied or reprodueld ill lilY fonD. 8octl patties qree 10 receive such lnfonulion ud not diiCIOM such 
Infornwian. Bodl ..-...- 10 JX'C*Ct the Information received hm diaaibudoa. diacloaure or 
dissemination 110 anyoM ac.pc emp~ of the pania widt a need 10 know such Information and 
which employee~ qrttiO bt bound by the tenn1 ofthil Section. 8octl pam., will UN the same standard 
o ( care 10 pro~eet lnformadon received • they would uM 10 protect thear OWft conftdenlial and 
propriclary lnformadon. 

B. Notwithstandinl the forqoin1, bodl paniea qree dw there will bt no oblipdoa 10 JX'C*Ct any ponion 
of the Information dw is either: I) made publicly available by die owner of !be Information or lawfully 
disclosed by a nonpany 10 mil Aarwem .. n: 2) lawfully obcained from any~ ocblr dwl die owner of 
che lnformauon: or 3) previously known 10 !he recetvinl pany wtlhout an obllptioo.IO keep it 
confidential. 

,., 10 

.· 
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XI. Rnoludoe of Dllpulel 

Except u otherwise stated in this A,ecment. the panJCt apee that if any ditputearilelaato the 
mterpretatlon of any provision of this Apecmcnt or 11 10 the proper implementation of chi1 Apeement. either Pany 
may petition 1M Commission for 1 rnolution of the dispute. However. ac:h peny reserve~ any np1111 may have to 
seek JUdicial review of any Nlina made by the Cornm111ion conc:ernina chit Apeemem. 

XU. Limitation of UN 

The pan1n llfH that this A,ermentshall not be proffered by richer pany in another juriadiction u 
ev1dence of any concesSion or u 1 wa1ver of any poenton liken by 1M other pany in chat jurisdiction or for any 
other purpose. 

XIII. Wal\-tn 

A failure or delay of either Pany 10 enfOR:C any of the provisionl hereof. 10 exm:iM any opcion which ia 
herem prov1ded. or to require performance of any of the provisiOftl hereof shall in no way be consll'\led 10 be a waiver 
of such prov111ona or optiON, and ac:h Pany, nocwithsllndinl such failure. shall haw the rilht thereafter 10 inaitt upoo 
the spec1fic: penonnanc:e of any and all of the Pf'OVIIionl of dUt A~ 

XIV. Govtrnlac Law 

This Aareemmt shall be aovemed by. and constrUed and enforced 'in accordance wnh. the laws of the State 
of Geora•a. w1thout reaard to 1t1 conflict of laws pnncaplel. 

XV. Arm'slAftJtll NfiOClatloM 

This Aareement wu executed after ann's Imp neaotiariona between the undenianed puua and reflecca 
1he conclus1on of the undtn•aned that chit Apecment it in the best incemta of all partlel. 

XVI. Nodal 

A. Ev~ notice. consent.tpprOval. or other communicahonl requir.d or contemplaled by dus Aareemmt 
shall be 111 writina and shall be •liveNd in p1r1011 or l iven by potcap prepaid mail, lddreu to: 

BeiiSoulb Teleiconumanicado Inc:. 

CLEC Aa:ouat r .. 
3535 ColonDadl Plfttway 
Room E4El 
Binnmpun. AL 35~43 

EZ· TEL CommunicMionl. Inc. 

Mr. AIUva Hunter 
EZ· TEL CommUAicalionl, Inc. 
P.O. Boa 152.53 
JacbonYiUt. FL 32239 

or at such other lddreu 11 the intended recipient previoualy shall hava deeipalld by wriaen notice to die other 
pat1)'. 

8 . Where specifkally required, nocica shall be by cenitied or rqilllred mail. U"*t ocberwiM provided in 
this Apeement. notice by mail shall be effecdve on the dasl it il otftc:ially rwcorded • detiveNd by return 
receipt or equivalent. and in the abMnce of such r-=ord of delivery, it ahall be~ fO hava been 
delivered the fifth day, or ntlll busi.-. day efter the fifth day, after It•• dlpolalld in the maila. 

XVII. Amencl• .. ll 

..... I I 
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This Apeemmt may be amended 11 any time upon wnncn llf'Hment of both parues. 

XVJO. Ealln AlnttMIII 

This AlfH'"e.u seu fonh tbt mtire undentandin1 and supenedes pnor 1peemena between the putltl 
rel111111 10 the subjeCt maaer conlained herein and mcrps all pnor distuss10n1 betw.n !baD. and Mtdler PI"Y shall 
be bound by any definition, condiuon, proviaion. reprewntarion. wamnry. covenuu or promile ocher thea 11 
e~prnsly stated in thit Apeernenl or 11 it contemporaneously or sublequently Mt fonh iA writinl and aecuted by 1 
duly authonzed officer or repmentaCJve of the pany 10 be bound thertby. 

TlnE: ____ ..::D:.::IrKt==or=-------- TJTL£:.--'P_.B .... €-.S ... tQ...,.EK.IW....:..:.------

D~ TE:._ . .::::(,--4-/'""'I_'l..-+1-c;,.;;..:~:::.------ DATE:.......;;;:;&_-....;~;._.-_'I.o....;S::;....._ ___ _ 

,..,1 
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EXHmiT A 
APPLICABLE DISCOUNTS 

The ~rlecommunteaiiOftl NrVicft avaeltble for purthalt by EZ· TEL for dw P"I'IIOMI of male 10 EZ· TEL 
end usen shall be 1\'liltble II eM followina dilcounc orr of 1M mall 1'111. 

DISCOUNT• 

STATE RESIDUICE 8USINUI 
ALABAMA 16.3% 16.3~ 
FLORIDA 21 .13~ 16.11% 
G£0RGlA 20.3~ 17.3% 

KEN'TlJCKY 16.79% 15.54% 
LOUISIANA 20.72~ 20.72% 
MISSISSIPPI 1$.75% 1$ .75~ 

NORTH CAROLINA 21.$% 17.6~ 
SOUTH CAROLINA 14.1% 14.1~ 

TENNESSEE•• 16% 16% 

• In the cue of 1 crosa boundary sift&lbon.IM diJcounc which applies il lhe dilcounc applicable to 1M location of 
the end uter's central of'f"tee. 

•• In Tennessee. 1f EZ· TEL provedel ill own operator servlca and dirK10r)' MrVicel, lhe ditcounc shall be 
21~~6%. EZ· TEL muse provide wriaen notification 10 BeiiSoudl wichin 30 days pnor 10 providinl ill own operator 
serv1ces 111d directory servecato qualify for 1M hiP. dilcouncl'lle of 21.56%. 

OPERATIONAL SUPPORT SYSTEMS ~OS!} RA YES 

lnlerKOw Ordcrilll and Trouble OSS Order Chirp 
MaiD~eMDCe System (per end UMr accountl 

• Non-bcurriaa Recumftl C1larp. Chirp per ordlr Surc:hlrp for 
Eallbl....._ permondl runually pieced 

Chlrae ordm 
ALABAMA SIOO.OO S50.00 SIO.IO S22.00 
FLORIDA SIOO.OO S$0.00 SIO.IO Sll.OO 
GEOROlA SlOO.OO SS50.00 1111' flnt I 000 Noee 1 Sll.OO .. e*-icOfdlnl 

SIIO.OOPII'-11000 
..... ~c.-.1 

KENn1CKY 1100.00 SSO:OO SIO.IO Sll.OO 
LOUISIANA 1100.00 150.00 19.16 111.14 
MISSISSIPPI 1100.00 S50.00 Slo.IO S22.00 

NORTH CAROLINA SIOO.OO S50.00 SIO.IO S22.00 
SOUTH CAROLINA SIOO.OO S50.00 SIO.IO S2l.OO 

TENNESSEE SIOO.OO sso.oo SIO.IO Sll.OO 

'The Chirp per ordlr appli• oo a per IDd ._. eccouac beeil. 

1 The Geor111 Public Service Comnuuioo ("PSCj ordered in Docket 7061 dial ct... would twno OSS chirp 
wuhan !he Chirp per Ellc1roluc Order columa. I,..... die Oeorpa PSC ordered moacbly raeumftl chlrpa beeed 
on lhe nwnblr of onlln. 

......, 

: 
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'"'" 41. 
s.mc. Raile? OIICOUIIC? 

Grandfachclwd S.Vas Y• v. 
C onii"Kt Scrv1ce AITIIIItmtnll v. v .. 
Promonona · ,. 90 Days Y• Y• 
PfomOCIOIII • < 90 Days v. No 
l lfRhncltlllk UD StrviCII v. v. 
911/E911 S.rviC:eeiS. ~9) Yt1 v. 
N I I Strv1cw IS. ~ 9) Y• Yw 
AdWIIdiSM Svc IS. Noce ll Yt1 No 
McmocyCaJJS Ser\'ICt Yw No 
Mob1le StrviCII v. No 
Federal Sublmblr Lint Chnel v. No 
Non·RICIImn.l Cblnts Ytl Yt1 

TYJ11tl Ml 
s.ma RtMie? Oltc:OUN? 

Grandfathcred StrviCltl v. Y• 
Conii"Kt Strv1ce Arnnttmtnca Noc.5 Noc.S 
PfomOClOftt • > 90 Dlys Ytt Ytt 
PfomOCJOCII • < 90 Dlys v. No 
l1ftlinell1nk Uo ~cw Ytt v. 
9111£911 ScrvlCti iS. ~ 9) v. Y• 
N II Scrv1ca IS.~ 9) No No 
AdWilc:h* Svc IS. Noce ll v. No 
MtmarYCaJICI S.Va Y• No 
Mobile Scrv1Ct1 v. No 
Fld.,..l Sublmblr l int Cblrlw v. No 
Non·RICIImM a... v. v. 

EXIDBITB 
PMtl ofZ 

FL CA "" Rnalt? Olscounc? Rnale? Discount~ R..U.? OlscOUIIC':' Rnalt? 
Ytl v .. Yt1 Yt1 Yt1 Yt1 v .. 
Ytl Yt1 Yt1 No v .. No Noc.$ 
v. v. Y• Ytl Ytl v .. v .. 
Y• No v .. No No No Yt1 
Y• Y• v. Yt1 No No Yt1 
v. v. Y• v. Y• Yt1 No 
v. Y• v. Y• No No No 
Yt1 No Y• No v .. No v. 
v. No v. No Yt1 No Yn 
Ytl No Yw No Yt1 No Yn 
v .. No v. No v .. No v .. 
Ytl Ytl Yt1 Y• Yt1 Yt1 Ytt 

I'< sc Till 
lttlllt? Olscounr? RtMie? OIICOUIII? lttlllt? OiiCOUnl? 
v. v. v. v. v. Yt1 

Noc.6 Noce6 Ytt No v. v .. 
v. Ytt Yt1 Ytt v. ... _ ) 

No No Yt1 No No No 
v. v. Yt1 v .. v .. Noce• 
Ytt Yn Yt1 Ytt v .. v .. 
No No v. v. v .. Yn 
v .. No v .. No Yt1 !llo 
Y• No v .. No v .. No 
v. No Yn No v. No 
Y• No Yn No Y• No 
v. v .. Yt1 v. Yt1 No 

I Crai!Mat...,_ ..,.._c-. be NIOid CICily 10 taJIMIIUblcnlllrl of lilt pwldfllhtfwd .-v-. 
2 Where aveilabll far ...... ,.. ••• tr willbelllldlaveillble only 10 filii 1111n who would hll¥e quahflld for 

tht promotiOII hill ,, .... prcMdld"' lei1SOUifl clncdy. 
InT-.....,.,.. 1111 (.....,far_.. lfllfi!IIMIY (90) clays) may be oblaaMd •-of lilt followllla ,._ (a)lllt....,_.,...,._ .. _......~ 

LA 
01tcoun11 

YRS 

"'oct 5 
v .. 
"'o 
Yn 

No 
So 
No 
No 
No 
No 
Yn 

(b) die.,._ ri•d ,_ ( .. p;• Mioall,......, by lkiiSoudlwdl noc be d•-* flont... by !he wholeMI• ditcounc race) 
• Llf......,.._ U, ....-._ be offiNd caly 10 lholleutlariblrl who ,_ die cnMN dill 8ei1Soudl allftftdy epplltl to sublc:nbtn 

N111onal udllnfl Cairi.n Allod.ac. -IOIIIIIIJtmlnl pool Jllll 11 BeiiSoudl dow coct.y. 1M m&aJmum ,_dill 
EZ· TEL may c111rJe lar Ur.u.. s.rv- rlllll '-Cilfllled ll die ftal ,_I rw otr.r.s by BeiiSoudL 5 In Lou .. _ and ,.,.....,.,all c ..... ""* An-.•••...., 11110 by BeiiSoudl. or ..-n!lllllint "'-!he efrectJVI dale or 1M 
Comm1111011 C>rcllf ( 1121197 for LA and ) 11019'7 forMS) WJII betui~Jea 10 rwalt WJtholn lilt whoMMie dtecounL All CSAa whldl an 1n 
pl-•ofdleef'fclva .. ofdleC--.on orcllr ( lllll9'7 for LA and 311019'7 forMS) wdlnoc b .. hllble fo. _... 

. . 
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EXHIBIT I 
Paatl orl 

6 In North Carolina, C011nrt ~A,......... entered 1n10 by BciiSouth btfort April IS, 1997, shall be subJect 10 male 

11 no diKOUnl, wh1lt BciiSouch CSAt enm.lan10 after IIIII dlle shall be subJect 10 18AM wadi the diiCount. 

7 Some of Bell South's ICQI c.chlllftllld lollltlcommunacanonaltf\laca .,. noc avaallbM an canaan ctnen1 offica IIIII .... 

8 AdWatchSM S.VICial ~~ntr.d • Bell~ AIN Vlmlll Numw Call O.WI S.VICI 

9 E.tclusaOCII for N 111911/Etll nlllo applic8bM 10 eqiiiJI'MIIIIIIOCIIIId wadi dlt WVICie 

v~ April %7. 1991 ..... IS 

: 
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