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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Request by BellSouth 
Telecommunications, Inc. for 
approval of resale agreement 
with Dial Tone, Inc. pursuant to 
Sections 251 and 252 of the 
Telecommunications Act of 1996. 

DOCKET NO. 980867-TP 
ORDER NO. PSC-98-1339-FOF-TP 
ISSUED: October 12, 1998 

The following Commissioners participated in the disposition of 
this matter : 

JULIA L. JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS, JR. 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On July 10, 1998, BellSouth Telecommunications, Inc. (BST) and 
Dial Tone, Inc. (Dial Tone) filed a request for approval o f a 
resale agreement under 47 U. S.C. §252(e) of the Telecommunicat ions 
Ac t of 1996 (the Act). The agreement is attached to this Orde r as 
Attachment A and incorporated by reference herein. 

Both the Act and Chapter 364, Florida Statutes, encourage 
parties to enter into negotiated agreements to bring about l ocal 
e xchange competition as quickly as possible. Under the 
requirements of 47 u.s.c. § 252(e), negotiated agreements must be 
submitted.to the state commission for approval. Section 2 ~2 (e) (4) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved. 

This agreement covers a two-year period and governs the 
relationship between the companies regarding the resale of tariffed 
telecommunication services. Under 47 U.S.C. S 252(a) (1), the 
agreement shall include a detailed schedule of itemized charges f or 
interconnection and each service or network element included in the 
agree~ent. The agreement states that telecommunications services 
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provided by BST for resale will be available for purchase by Dial 
Tone at a discount rate of 21.83% for residential service::s and 
16.81% for business services. 

Upon review of the proposed agreement, we find that it 
complies with the Telecommunications Act of 1996; thus, we hereby 
approve it. BST and Dial Tone must file any supplements or 
modifications to their agreement with the Commission for review 
under the provisions of 47 U.S.C. § 252(e). We note that Dial 
Tone does not currently hold a Florida certificate to provide 
alternative local exchange telecommunications service, and 
therefore, it cannot provide alternative local exchange 
telecommunications services under this agreement until it obtains 
a certificate from this Commission. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between BellSouth Telecommunications, Inc. and 
Dial Tone, Inc., as set forth in Attachment A and incorporated by 
reference in this Order, is hereby approved. It is further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U.S.C. § 252(e). It is further 

ORDERED that Dial Tone, Inc. shall not provide alternative 
local exchange telecommunications services under this agreement 
until it obtains a certificate to provide alternative local 
exchange telecommunications services from this Commission. It is 
further 

ORDERED that this docket shall be closed. 
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BY ORDER of the Florida Public Service Commission this 12th 
day of October, ~. 

(S E A L) 

KMP 

BLANCA S. BAYO, Direct 
Division of Records and 

NOTICE OF FURTHER PROCEEDINGS OR JUQICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569 ( 1), Florida Statutes, to notify parties o f any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060, Florida 
Administrative Code; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 
U.S . C. § 2 52 (e) ( 6) . 
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Ap-Nmeac Becw•.• BeiiSoiQ Teltco-•llicadou. IH. aad Dtal To-. 1M. Reprdlq TM SU. 
of BeUSolltll Teltco-ukadou Stn1cet to Dtal To-. lac. For n. ,.,._of RnaJe 

THIS AGUEMDfT i1 by and between leiiSHda TIIICOiaaulcadoM, 111c.. (""8e11Soum- or 
.. Company"/. a Geof1ia r-and DW Toae,IH. ("Dial Tone'/, an Alabuna C:Ofl'OradoD.and ahall bt 
deemed effective u of if . 1991. 

WJTNUSETB 

WHE.REAS. BeiiSoudl is a localeac:hanp ~tlcommu.alc:abona c:ompuy ~ 10 provide 
telecommunic:aoonl MI'Vicel ill lbe •~ of AJabuna. florida. Georsaa. Katt.acky, Louisa.., Mluiaaippl. Nonll 
Carolina. Soudl Carolina, and TeftDIIHe; aDd 

WHEREAS, Dial Tone is or ...U 10 become an altemalivt loc:al tlc:hlftp lllec:otnmu.alcabona company 
Juthonzed 10 provtdl ~elec:ommunicllionlltn'icll in lbe IWII of Alabuna. Flondl. Oecqia. Ktncuc:ky, Lou111ML 

Miss•u•pp•. Nol'tti Carolina. Soudl Carolina. and Tenneatet; and; 

. WHEREAS, Dial Tone delirel10 rtMIIBeiiSoudl'a celeconununtc:ationa MrYicts: and 

WHEREAS. BeliSoudl hu qretd 10 provide suc:h scrvtea 10 Dial Tone for resale pu1110H1and punuam 
to the tetml and conditions set fonb herem: 

~ow. THEREfORE. for and in c:onsidcrulon of tht muNal pmn~~a and promila conwned hertiA. 
BeiiSouth and D•aJ Tone do hereby -.r- u followa: 

A. The 1m11 of dtia A.-t ahall bt rwo yean be11M1n1 -:J":..,, g,5". 1991 and &hall apply 10 aU of 
BeiiSoudl'a MrYtnlllmiOfY u of January I. 1991 •n tile aw. of Alablma. Flonda. Oeor1aa. 
Kencuc:ky, LolliliiDa. Miaaiaalppi. Nontl Carolina. ScMah Carolana. and TCIU*Mt; and 

a . Thil A~ ahall bt IUIOCDMicllly mwwed for rwo additional one year periodl uDitll t idier pany 
and~ ita uitent noc 10 rlftiW lbe AIP'"fMII&. Notic:e of auc:h incent muat bt provided. in wriWIJ, 10 tht 
other pany no 1.- cbaD 60 days prior 10 lbe cad of dlt lben .. llilunl c:otlnet pmod. Tht ttnn1 of dtia 
Apwment thall remaiA ill,_ aftlr die etn11 of dlt lll.iabDI .,..awnt baa tapnd IDd whilt a new 
apeemau is bcina ....-.... 

The rves punu&lll by wbicll OW Ta. iiiO purchMe MrVicel &om BeiiSoudl for ,...._ abiU bt • a dilcowlt rua 
otT oflbe retaiiNiitardli•h =~• nicrtioM .-vice. Tht dilc:ounl,... aball be 11 Ml f'onb ill bllibil A. 
anached hemo IDd iaoec~~Ja_. ._.. by dUI ,..,.. • .,., Such dilcounc abiU rtftect die c:oeca avoided by 
BeiiSoudl whee ..W.. a ..W.IIr wt.ollaale putp0M1. 

IL DtftllldH otT.,._ 

A. CUSTOMn OF llECOlD 1D11M lbe tndty rttp0n1ible ror placilll .,uc.ao. for ..W.; rtqUMtinl 
additiona, ramqwDtftll. awn..-c. or dilc:onciDuance of lti'Va; paymiDI ill &11 of c:barpl utc:l&md 
such u noo-rtc:Utrin .. IDOftdtly rec:wrint. toiL dirtc:tory uailraace, ea:. 

Vm1011: Jllllt S. I 9111 ,.,. , 
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B. DEPOSIT meat •I&I'UCe provided by a cuacorncr in cbt form of cuh. sumy bond or bank lcaer of 
cm:lit 10 be lielcS by chc CompMY. 

C. END USER meant cbe ultima~~ user of the telecommWiicabons MMCII. 

D. END USER CUSTOMEJl LOCATION mana the pbyaicallocadoa ofcbt premila wherw an end user 
makes use of the telecommunicaliou KI'Vicea. 

£. NEW SERVICES meu11 funcciona, C.W. or Clpebiliciee that are DOC C\IITIDdy otrw.d by S.IISoudL 
This include~ peckqinJ .of niatiq IIMca or combillinl a .ww fWicdoca, r.ur. or Clplbilicy with 111 

exiaana..mc.. 

F. Oll{DJCOMPETmVE LOCAL EXCHANGE COMPANY (OLECICLEC)- a •lephone company 
certJ fic:aaed by cbt public ~ commiuiona of cbt CompMY · 1 hncUed .,. 10 provide local 
exchanp service widWI the COfiii*IY'a tiMchiMd .,... 

G. RESALE mana an activity wbmi.ft a cenificar.ed CLEC. aucb u Ow Tone aubacribee 10 the 
telecommwuc:anona scrvic:el of die Complay aad cbta reoftin ~bote •lecomml&llic:aboaa aavicea 10 die 
pl.lblic (wttb or without *addinl va~ue•). 

H. RESALE SERVICE AJlEA mana the area. u defined iDa public scrvic:e COIIUIIiaaion awroved 
certific:.ata of opcruioft. widWI which Ill CLEC, audlu Dial Tone. may offw ....old local excblll .. 
telecommunic:ationa MJVice. 

A. Dial Tone may resell the tariffed local exchan .. and toll telecommwucallona _,te:a ofBeliSout.lo 
contained iD the Oenen.l Sublcriber Service Taritr and Privu. Line Service Taritr aubjct to die terms, 
md cooditioaa specificaUy let fonb bcmn. Nocwalhatlndinl the foreaoiDa. the Gcluaiona and 
limitationa on let'Vicel available for raaJe will be u set fonh 111 Edulm B. IDIICbld hereto and 
mcorponued hcreUI by tbia refermc:e. 

BeiiSoutb ahall make availlble INeoauDUAicariona MI'Vic• for resale 11 cbt ,... let forth in Exhibit A 
to tbil a~ IDd aubjec&IO die acluaioaa aad limltadona let Cordi in Exhibit a 10 dUa a,nemmt. It 
doa noc however waive ill riPll 10 ...-J or ocblrwile cballen,. my decilioca reprdina resale tba& 
raulted in die dilcoual ,.. c:oe~~iallcl iD Eabibit A or the cxcluaioaa aad lim.iWiou coatained iD 
E11hibit a. BeUSoudl ~ cbt ri .... IO punue any lftd aU lepl aadlor lqWI8ble mnediel, inc:lut1inl 
appeala of lilY deciliaa If IKII ..... or cballen,. rwult in chan,. iD the dilcOIIDl,... or 
excluaioaiiDd liminrioM, tbt ...-..-tbM appropr;a. modiftclaioal10 tbia Aar-nent w111 be 
made PfDIIIf~IO ..U ill..,.. coeaw.et widl tbt outiCOIDe of die...-, 

B. Dial T.-eay purchMe ..... .W. &om BeliSouG for their owo 1o1M iD ~I dleit buaiMM. The 
raale ~ wiU...., 10 ... a.vicel ~ tbt followlq COftdilloal• 

I. Dial T4ae -...0 .W.IO ocblr end...._ 

2. Dial Tone m• ordlr ..me. tbrouP ..... ~ i. e., die LCSC aadlor approprial8 ReaaJe 
AcCOUDtT-. 

3. Dial Toae c:auot be Iii alt8nlalive local acballp •lecommualc:IDoat compuy for tbt sinale 
pwpoee of Mllinl 10 tbemMiva 

'••1 
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C. The provilio!J of service~ by lbe Company 10 Dial Tone does not conalitllra a joilu undlnaltina for lbe 
fu.mishina of any scrvice. 

D. Dial Toae will be tbe cua.,._. of record for all service~ purcbued from BeiiSoudL Excepc 11spee1fied 
hereiA. !be Cocnpuy will lab orden hen. bill and apect peymena &om Dial Toae for all MrViea. 

£. Dial Tone w1ll be !he CompiiiY'a aiqle point of coniKt for all ..me. purca.ed puniiiD& to lhil 
Aarcemcnt. The Compuy ahall have no cooiKt wub lbe tnc11111r nc.p~eo cblallllt provided for 
herein. 

F. The Compaay will CODtUwe liD bill tbe tDd 1111r for uy servicellhlldle tDd - apeci&l it wiaheiiiD 
receive directly from die c~. 

G. The Company maintaillllbe ript liD Mr\'e directly any end 1.111r wilba die .we .. of Dial Toae. The 
Compllly will coalinue liD directly matbt ill own celecoawunicalionl producll aad MI'VICit and 1n do1n1 
so may eslablilh independeat reladonlhipe with end UMn of Dial Toae. 

H. Neither Pany shall in..mre wicb !be ripe of any penon or entity liD obcaiD ..me. directly from the ocher 
Pany. 

I. Cumnt celephone numben may oormally be retaiDid by lbe end UMr. However. celephone nwnben are 
the propeny of lbe Comi*IY aad are uaiped liD !be -.vice fumisbed. Dial Tone bll DO propeny ripe 1D 

me celephone number or aay ocblr call aumber deaipcioa IIIOCiared wicb MI'Vica 6amisbed by !be 
Company, and DO rifbt 1D cbe coatilsuaDce of service tMiup uy pan:icuJir calnl ofllce. The Compllly 
reserves the ript to chlllp suda numben, or die caln1 oflke desipuioa uaociallld wicb sucb llllmbm, 
or both. whncver the Company deems it neccuary 10 do to iA tbl conduc1 of ill buliMia. 

J . The Company may provtde aay Mr"ice or fac11ity for which a ctwp Ia noc etlabliahed hert1n. u Jon au 
1t 1s offered on the same canna to Dial Tone. 

K. Serv1ce is fu.mished subject liD tbl coaditioo lhll it will noc be liNd for aay unlawftd purpoM. 

L. Service will be dilcoatiaulld if any law afon:ameat apacy ldviHIIhat tbe MrVice beioa liNd is in 
violation of !be law. 

M. The Company CIG retu. ..me. wileD it bll pouadiiiD believe tbM MI'Vice will be liNd io violadoa of 
the law. 

~. The ComP.Y IICIIIII* DO ,_, 111AMiity liD any ~ for any unlawftaJ ICt COIIUilillld by Dial Tone or 111 

end UMII • s-n-or PfOVidiaiMrVice 1D Dial Toae for purpo111 of.._. or Olberwile. 

o. Tbe C1 ; , wW c:oopii• ftally wta law~ apaa. wida •u.!JpcNaM aad ooun onlen for 
uailruce .... c~. C\IIIIDmll'l. Law~ apacy ~ aad c:oun ordln reprdiol 
end UM11 "Of Dial Toae will be dnctld 10 Dial Toae. The~ will bW Dial Toae for implenlalinl 
any 111que1t1 by law mbi*DIIItlpiiCill repnliq Dial Tone end 111M. 

P. The charK111risbcl and~ of oplnlioD of aay cim&ill. flcililill or..,.._ proWW by IDY 
penon or entity ocber dlllldle eocnp.y lhall DOC 

1. lncerfere wicb or imJ*r·~ oYW uy flcililiel of cbl c~. ill~ or ill COftDIC1ina 
and concumna carrim iAvolved iA ill ..me.; 

2. Cau.ae damap liD their plut: 
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3. lmplir the priYIC)' o( any c:ommWiicaaona; or 

4. c,_ buarda 10 any employ• or the public. 

Q. Dial Tooeaaum. the rw1p011111rility ofnodfyinalhl ComJUy reprdillf leu d\111 atandlrd openciona 
with ,...ct 10 MrVica providld by Dial TOM. 

R. F~eilitia IDdlor equipment Wiu.d by BeiiSoudiiO provide aervict 10 Ow Tooel'llft&UI the proptny of 
BeiiSoudl. 

S. Wbill pap dinc1DfY lilciDp wiU be provicW io ICCOf'diDce widl ,..w.ao. 11t btll io Sectioa A6 or 
the GeDinJ SubecriW S.W:. Tariff IDd will be availlbll ror 1W11e. 

T. BeiiSoudl will provide CI&IIIOIDir record ioformlooa 10 Dial Toot proviclld Dial Tone bM the~~~~ 
l.etDa{a) of AudtorizllioiL BeliSoudl may provide CUIIIOIDir record iol'onDadoll via OM of dM follow ina 
mctboda: US aWl, ru. or by ellctrocUc 1n..mc.. BellSoudl wiU provide C1IIIOIDir NCOrd informanoa 
VII US mail or fu Oft ID intlrim buia only. 

I. Dial Tone ~ 10 ~ BeiiSoudl for all BeiiSoudl iDcwTed apeediane wocialld widl 
provldina aucb infomwioa 10 Dial Tone. Dial Tone will adopc and ldben 10 the BeiiSoudl 
1\iideW. uaocl&lld widl acb mcdaocl or providina CUllOm« record inf'omwloll. 

2. All coea iDa&rnd by BeliSoudiiO develop Uld implemnt opmlional iocerf~Ca shall be recovmd 
from CLECa who utilia dll..mc.. Cbarpa for use ofOpenlional Suppon Syallmll (OSS) shaLl 
be U let fonb in E.llhibit A of' lbil qrwtm~t~L 

u. BeiiSoudlwill provide cenaiD Miectld meuarina Mr\'IUIIO Dial Tone for ...ale of messqina ICI'VIC:C 
wuhout the wholeaalt ciilc:owlc. 

V. BeiiSoutb'a Inside Wire Main~n~Dee Plana may be made available for resale 11 '*1. cerms and 
conciitiona u Mt fonb by BeUSoutb and Wltbout tbl wholelall diacoulst. 

W. AU C01t1 iDc:larNd by 8el1Soudl f'or proviclinf aervicea requested by Dial T 001 tba& an QOt CQvered 1n 1M 
BeiJSoutb lltifli shaLl be rKOvwed f'roal tbl CLEC wbo uCUz.. lboN aervica. 

A. Dial To~.,._ dill ita,_.. ofBetiSoudiMrVicelahall be • f'ollow1: 

I. 1'-r.u. ofUIII CCIIIIBIUIIiclllioal aervica abaU be limlllld 10 Ullt'l Uld UMI coft!orminl 10 the 
cl.aoi..W. •-icciow. 

2. To •-DW Toee ilalllaooauau6icadoM catriar tbal..,. ,._ tbaa S parcaac of the 
N.-'1 pa > ibad ~ U... Dial Toee abaU aotjoiady _.ill~ TA Mnicll 
wida lbi ... --~ ..W:. purdiMed &om BeUSoulla ,.-1D dUI ~in 
any of' die.- COWNd IIDdlr dail Api1m1DL For die~ of*ilaub11don. 10 jointly 
marbt ~ a.y adwri1 tA'llllf. ---. tftbft or billiq Ia wbicla •llllooauDuaiellioal 
aervicel purcbMed tu. Bellloudl for~ of,...., cue-.-'~ TA ..me. 
otftnd by Dial Toae.,. pedcapd. tied. bundJad. dllcounlld or oftlnd .,...... In MY wey 10 11M 
enc1 u.. Sucb ttfona include, bu& IN 110C limilld 10. aalal l'lfitnsla, .... amapmenll. aalel 
apncial or biUiq ............ nu. aubMcdoa abaU be void aad of DO tfl'lct for a .,.nicular 111111 
covmd Wider tbia A.,.._... u ofFtbnalty I, 1999 or oa tbe a. 8el1Soudl ill&ldlori.ud 10 
offer inlai.A TA aervicea iD tba& .... wh!CMver iJ ..tier. -

v...._JIIIIIS. I991 
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3. HottiiDd Hotpilll PBX service.,. die only tclccommun•cac•ona servlc• av&ilable for resale 10 
HoceVMocitiiDd Hotpilll end UMn, respectively. Similarly. Acceu Lint Service for Customer 
Provided Coift Te~ is die only local service available for resale 10 lndtro-ncAent Payphone 
ProvicMr (IPP} a&lliOCDin. Sbarwd TenMt ~icc c:uscomen can only be 101d dtoM 
telecomml&llicaDoaa MMcel available ill !he C()mpany's All Shand TenMt Service Tariff'(Al7 
in the swe ofTenD~~Me). 

4 . Dial Toae is probibilld hal funliabint bocb fW and meuured rw .we oe die....,. buailleu 
smmiMI to me same IUbecribm (ead Ula'l) u alaled in Al of me Cclmpuy'a Tariff ac:epc for 
backup MMce 11 iftdic:uld ill me applicable scarellriff Seccioa AJ. 

' · If telephone IIMce is •Cibllahed and it II aubMquentJy dellmUnld dlltmecllle ofNrVic:t 
resaiction bll belli viow.d. Dial Tone wiU be notified and billillt for thai MMCe wiJJ be 
irrunedi&lllly chupd to the appropr;... cilia of service. SeMce chlrJw for chan,. between 
clua of MMce, beck billillt. and in.,.. u ~ribld ill dlia aubaecQoa thaU apply ac the 
Company'a 10le ditcmloft. ln.., 11 a rw 11 1ft fonb in Secdoa Al of the 0tnn1 Sublcriber 
Service Tariff and Seccioa 82 of me Privaa. Line Service Tariff for the ... lic:eble tWI. 
compounded daily for me Dumber of days from me beck biJJiq dale to IDd illcludlntme dalllba& 
Dial Tone ICa&ally makel me paymeat 10 die Company may be .......... 

6. The Company reeerve~ me ripe to periodically audit scrvi.:ea ~hued by Dial Tone to atablial 
aucbenciaty of use. Such audit sball not occ:ur more dwl once in a caJmdar yar. Dial Tone sllall 
make any and all recorda and dala available to the Company or die Company'• auditor1 on a 
reuonabt. buia. The Company shall bar tbe cost of laid audiL 

B. Resold servicea caD only be used ill tbe same maancr u apecified in die Company's Tariff. Resold 
serv1cea .,. subject to che lAIIIe tcnDIIDd condiciona u .,. apecifted for such scrvicel when fumisbed to 

an Individual end user of lhe O>mpuy in the approprialll sectioa of me Company • s T ariffl. Specific 
tanff fea!W'CI, e.1. a usap allowance per moncb, shaU not be agrqa&ed 11:1'011 multiple reaold scrvic:ea. 
Resold aervicel cannoc be Ulld 10 • ...,... lnfflc from more than one end user customer cxcepc u 
spec1fied in Secaon All. of me Compuy'a Tariffreferrintto Shared Ten&Dt Service. 

C. Dial Tone may raeU ..me. oaly widliD lhe specific reaa1e servic:c area u defiDed in itt c:cnilkale. 

D. Telephone numben ll'llllllllia.d via aay r1101d tr~ic:e fealure .,. intmdlad 10t.ly for lhe use of the end 
user of tbe ftaiUft. R..u. of dail illlonnllioa ia proftibil8d. 

E. No paa.ai. c:opyript. 1l'llltllurtt or ocblr pcopriellly ritbt is licenled.. lfiDIId or otbelwiM tran1femd by 
thil AiiMDWIL -Dial Toae ilacricdy JIC'Ohibitld from any 11M. includint buliiOC limilld to saiel. 
matbliDI or • .,. ... of any Bei1Sou1ia...,. or lr'ldem.tL 

v. ~aJatiOUCII ., Slr9tc. 

A. Dial Toae wiU 'ldopc IDd ldbiN to cbls~ coaca.ined ill cbl applicable BeUSoulb Work CCDW 
lntcrflce Apeemem reprdiq main..,... IDd iDIIIIIIDon of~ 

a. Servicea Nteld uodeC' me COCIIIIMY't Tarif& IDd t.cililill and equlpaMDI JII'Ovided by cbl Compuly ahall 
be m&IDiaiaed by 1M Compe~~J~~ 

C. Dial Tone or ttl end Ullfl may noc r.rnnp, move, diaconnect. remove or aa.mpc to repair any flcilio• 
owned by !be Compuy, ocher than by cOIIIIK&ion or disconnecoon to aoy intcrflce mean~ used. t~ecpc 
""uh !be written coiiMftt of che ComJIIIIY. 
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D. Dial Tone eccepa responsibility to noof'y die Company of saruataons dw arise dw may mule an a servace 
problem. 

£. Dial Tone wiU be lbe Cocaplll)"s tina'- poiJit of con111:c for allrf1)1lr calla on betlalf of Dial Tone't end 
users. The putiel aar- to provide one lftOchlr widiiOII·free c:onllf:t numben for aYCh pwpoML 

F. Dial Tone will conr.ct the appropna.. repair centan in aecord.ulce widl procedurw acabliahed by die 
Company. 

G. For all repair rtq\*11. Dial Tone ecc.pcal'llpOGiibility for ldberiaa to lbe Cocnp~Dy'a pn~ereenina 
JUidclina prior to referrina the croub'-10 die Compcy. 

H. The Company will bill Dial Tone for handlinl croubla dill are found noc 10 be in cbe ComJ~U~y's nmwortt 
punuanc to icaacaodard dme Md macmaJ c:harpl. The scandard time Md IMIIri&l charpl will be no 
more !haft whalBeiJSoudl ch.lrplto ica ma~l c:ustomm for tbe same ..me.. 

(. The Company I'ISCr"el cbe ripe 10 c:on~~~:c Dial Tone's c:ustomm, af deemed Meelllly, for maiDICIWICe 
PUfliOML 

vt. EscablllhaMDt of 5erYtce 

" · After rec:eivin1 cemftcation u a local uchan1t company from die 19Pf'DPrWa rel'llatory apncy, Dial 
Tone wall provide die appropnace Company service cmcer the n«euary documencuion 10 enab'- the 
Company 10 escabliab a mucer accounc for Dial Tone. SYCh documen~a~~on shall include the Applicaoon 
for Mucer Account. proof of aucbority 10 provide celec:ommunacaliona servlcea, u Openlina Company 
Number ("OCN") uaipld by die National Eachanp Carrim AsacxiabOn ("NECA") Md a w 
exemption cendicara. if applicab'-. When necessary depoln requ~Nmenca are met. cbe Compuy wall 
beaan takinl orden for dw I'ISale of servace. 

8. Service orden will be Ulltcandard forma& desai!W'd by die Company. 

C. When nocificalion ia receiwd from Dial Tone dill 1 curmn customer ofdw CompMy will subscribe 10 

Dial Tone's MrVice.ltalldlrd ..me. ordlr incavals for die approprilla clua ofservace wall apply. 

D. The Compuy wiU noc !Wql&iraiDd UMr COGftnnaDon prior to escabliahinl MI'Vice for Dial Tone't end 
user cus10a11r. Dial Tone-. bowever, be able to dcmonscrw end UMr wdlonzaDoa lq)Oft requcsc. 

E. Dial Tone will be cbe •iDP poiat of conr.ct widl dw Compuy for all ~~ orderifta activity 
rauJtiqill ......_or clllqlleo I'IIOid ..me. acepc chal cbe Compuy wiU acc.pc 1 ,..._, direcdy 
t'rocn 1M_. ... lw ~of cbe ted IAWt ...,Ice ltom Dial Toot eo cbe Compeay or wiiiKC.,C 
a ,...._to......._ CU!C lbr COGvefiiOO of dw llld !AWl _.,tee ft'Oftl Dial Toot liD dw ocMr LEC. 
TheCa 5 ; willaocitt DW Toot diM auch 1 ~ hla ~ pro err ted 

F. lfcbe Co..-,....._ dill • ~chute ia local .....a eo Dial Tone hM OCCutTid. cbe 
Compuy will~ ..vice widl cbe ~local MMCe providlr .aad will__, Dial Tone u 
dw CLEC ini1iMina cbe ~Did~ dal ~ cblap cbqe dllcribed ID F.C.C. Tariff 
No. I, Secdoa 13 or appl'nble - Clrift. AppopriiiiiiOCII'KUirina c-.., • Mtlilnll ill Seel:ioa A4. 
of dw Ocnenl Subacribw 5IMce Tarill', wiU allo be ......SliD Dial Tone. n.. dlupa caa be 
adjusc.d if Dial Tone provide~ utitfactory proofof111dlorialioa. 

,.,., 
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G. In order co safet\w'd ia interest. me Company reserves the riahcro secure die ICCOWII whh a suillble 
form of securicy depoeit. wdaa wiafaccory credit hat a1rady been llllbliahed. 

I . Such securicy depoe it lhallllke me form of u imvocable LAa.r of C ..sic or ocber forma of 
securicy accepcabJ.co lbl Comp.ny. Any tuc:h MCUricy depoeit may be held d&arula me 
continuance of lbl Mrlice II MCU.ricy for me paymtnl of any and all M10U1U1 ICCNinl for me 
servaee. 

2. If a securicy depoeit ia requirM. audl MC\&ricy depoeic shall be IUdl prior 10 lbl iaMaawadoo of 
service. 

3. Such MCUrity depoeit may IIOC aceed IWO mondll' -rimMed billlq. 

4. The fKc chat a seaaricy depolit 1111 ben madl in no way l'lliewl Dial Tone tom comply ina wtth 
the Company'a f'tJIIIadoaa u co advance paymcna and che prompc ~~of billa on 
presencabon nor dole ic COftllicura a w11ver or modiflcadoft of lbl rtp11r prKdcea of che 
Company providlna for !he dilconlinuance of aervtct for non·IM)'IMftl of any aum1 due lbl 
Compuy. 

S. The Compuy l'lltrVet !he rilbt co increue tho aecuncy depoeic requirlmena when. in ttl tole 
JUdiJMIIC. CII'CWiliiMeeiiO wuruu and/or arose mondl.ly bUilna hu uxreued beyond !he level 
anttially liNd CO dctermiDe me MCUricy depoeiL 

6. In the event clw Dial Tone def'aultl on ia eccount. Mf'ltee t.o Dial Tone will be tmninaaed and 
any aecurity depoeia held will be applied 10 ttl account. 

7. lnceresc on a secuncy depoeic shaliiCCNI and be refunded in accordance wtlh lhe cemu an the 
~propria&c BeiiSowb caritt 

VD. Payment And BWlq AnaqetMIICI 

A. Prior t.o submiaina arden t.o me Compuy for local Mf'liee. a mucer liCCOUIU m1111 be 11Ciblilbed for Dial 
Tone. Dial Tone il rwquir.s 10 ptOvide me followina beforl a mil* liCCOUIU ta•CIIblilbld: proof of 
PSCIPUC ccftiftcalioa. me Applic81ioe for Muw ACCOWll. an Operarlna COCDPMY Number (''OC'Ni 
u11aned by die Nllional Eachan,. Carriers AIIOci&IIOn ("NECA'') and a cu eumpdoa eemftcare, if 
applicable. 

B. The CO!ftPIDY lhall bill Dill Tone oa a cumat beaia all applicable cbarplllld crldita. 

C . Pay.-of .a~-.. will be 1M rwpoaaibil.icy of Dial Tone. Dial Toae U.U IDib paymeot co me 
Compeay lor all ..W. bWid. 1lae C4mpay ia noc l'llpOCIIible for payCIMIIIIIIOC ..... by Dia.l 
Tone he OW To.'a = ••-· n. Coaapuy will aoc become iftvolved Ia billifta .._dill may 
atiae bil.-Dial TODI...t ill euatDCD~r. PIJIDIIUIIUdl CO lbl Complny II ~ oa ICCOUilt wall 
be credilld 10 • ~ NCeiwbleiD&IW 1iCC0U1U llld 110C CO ID tad IAIWIIOCOWI&. 

D. The Company wllll'ftldlr billiiKh IDOfttb oa llcabliabed bill daya for IKh of Dial Tone's accouma. 

£. The Compuy will biU Dlel Tooe, iD advuce. c...,._ for all ..W. 110 be provw.t duriq the -111111 
bill ina period acepc c-.,. ..ocialld witb .we !lUI' wbich cblrpl will be bWid ill.,...,.._ 
Clwpa wiU be calcvlaeld oa Ill individual end IIMI' ICCOWI& ~ ilacludiq. if ...,uc.ble. any chatpl 
for uaap or uaap allowuca BeliSoutb will alto bill all chupa. ilacludiq but IIOC lillli!M ID 911 and 
E9ll d WJII, &clec:ommWiicadona l'llay charall. and f'rlncbiae r... 10 Dlel Toae. 
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F. The paymtftl w1ll be due by die nat bill daa. (i.e., same dale in die followin1111011dl u die bill data) and 
IS payable io unmedia&ely available fl&nda. Payment IS considered r.o have been made wbal rec:e1ved by 
the ComJ*IY. 

l. If the pe)'ll*lt due._ fall• oe 1 S4lftMy or Oft 1 Holiday whidllt ~on 1 Monday, 1M 
payment due dalilahaU be dle ftnt noo-Holiday day fo1Jow1n1 auclt SUftdly or Holiday. J( 1M 
paymmt due dw fUll oe 1 ~or oe a Holiday which il ~ oe TI*Ciay, Wldnaday, 
Thursday, or Friday, dle payment due dw shall be die lut noo-Holiday day PNCedin1sucb 
SIIW'day or Holiday. U peyiDIIIC ilaoc rec:e~ved by dle pa)1llllll due .._ 1 '-~ penalry, 
u set fonil io L followiq. sballlppfy. 

2 . If Dial Tone~ an&1tiple billinl media or adctitioaal ~ ofbil11, dle CGaspuy wUI 
provuie theM I& ID appropw1 chirp ID Dial Tone. 

G. Billin1 Oisputa 

1. Each Pany ..,.. 10 nocifl dle ocher P.ny upon die diacovary or a btllina dilputt. ln dle 
evmt of a billinl dilpu-. dle Panill wiU endeavor r.o raolw die dlapute within aiary (60) 
calendar dayl of dle Bill 0.. on whida aucb dilputed chltpa .,..,. baohuion of dle 
dispuca il cxpec111d ID occur I& dle ftnt !eVIl of manapma111 r.allilll ill 1 ~ 
for seu.lameat of die dilpulllftd cloa&&re of 1 spectfk btllinl penod.. If the ilaual are DOC 
raolved wtdUD the a1Joaad rime hiM. the followtnl raoluDOa procedure wdl bep: 

1. 1 If the diapnt ia aoc rwolved w1dlia nary (60) days of die Bill 0.... cbt dlqNtt will be 
etea1ared ID cbt MCOnd !eVIl of man.aprnent for acb of cbt rwpecuw PlnMI for raohuion. 
If the dilpute ilaoc raolved widlia nioery (90) days of die Bill 0... 1M dilputt wtll be 
escalaled ID the third leVI I of lftiDIICIMIII for acb of die rapecuve Pania for raoluoon. 

l.2. If the diJpu&e il noc raolved wicbin one hundred and cwency ( 120) days of t:he Bill Date. die 
ditputll wdl be IICI.illild r.o die fount~ level of manaaemtnt for IKh of the I'IIJ*DVe P&nln 
for raolutioe. 

2. If a P.ny ~ 1 ct.p and doll noc pay aucb cbarp by die paymtat due da-. sucb 
chlrpa abaU be~ CD a. payment cbatJ• u set fonts io dle l..ala PaytMDt Cbatpa 
proviJ1011 of tbia A......_ If a Piny diaputea chltpa and cbt ~ 11 rwolved tn &vor 
of sucb Piny, the OCblr Piny ahaU credit cbt biU of cbt dilpudq Ptny for cbt IIDOUIII of 1M 
d ...... c: ... aloet widiiiiY '-payiDIDt cbarplllllllld no a.. tb.a tbe MCOIId BUI 
0.. after tbe ,..,..._of tilt dllputa. Acc:ordinllY, if a P.ny diaputea c-.. and the 

· ~ iii'IIOiwd ill fftor of the OCblr r.ny. cbt dilpulina Pany altaU pay tilt OCblr Piny 1M 
-of die_.... dllrpl ud IDY uaoew.d '- peymeat cbarJaa ....S no 1.-cbu 
die NIIOIIId bW pey1DIIIt due dill 1fttr tbe rwoludon of die diepult. Ia 110 ~ bowewr, 
aMU eay '-~dllrpl be ......a oa My snv-ly ......t '-,.,.._. c:twr-

R. Upon proof oftu 1Ua1PC ~&c.Doll to. Dial Tone. tilt tDcal ~ biUid tD OW Tone will DOC 
1nclude uy cu• due from tilt end...-. Dial Tone wtll be solely ,..._awe for tilt~ 
trxkin" rtp0nia1 ud peyiDIIIC of aU .....a, ac. udlor local juriadicdoo .... IIIOCIIIId wtcb cbt 
sen-tea~ rwold CD cbt end ...-. 

I. AJ the C\lltomer of record, Dial Tone will be raapoa~lble for. ud Nlllil CD .. Co•p-r.IIJ chatpl 
applicable CD ita rwold aerv~ for tmerpocy MMCel (E911 ud 911) ud TelecoauDWUCIIioal Ralay 
Serv1ce (lllS) aa well II any ocber chltpa of a similar naD&rl. 

, .... 
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J. If any portion of lbe payment ia ra:cived by 1M Company after die payment due dale u * fonb 
precediq. or if 111y poniOil ofdw payment ia received by che Company in 1\&Dda dW.,.. noc 
immedaly available to lbe Company, chen a lara payment pen&lry aha1J be due to dw Company. The 
lara ~ paahy lball be lbe ponion of lbe payment noc received by dw payment due dale 111n11 1 
IIIII &ctot. The'- flctorlball be • Mt fonb in Sectioa Al ofdw ~ Subecnbtr Servtc. Tantf 
and SecUoa 82 oflbe Pri~ LiDISeMca Tariff. 

K. Any switched ecc.. cbarpiiiiOCialld with iniiii'Uchlqe carrier ecc.. to che t1101d loc&l exchan .. 
liMe will be billed by,~ due to, che Compeay. No lddi1ioa&l chirp~ .. tD be .....S to Dial Tone. 

L. The Company will noc perform billiq ud collectioa MrVicel for Dial Toae • a ..-&kofthe UICliCIOI'I of 
this Apoeemen&. RequeiCI by Dial Tooe for uaiaance with biUiq ..W. abould be rcfwmd co the 
approprillll tnllty or operadoaal JI'OUP widlia the Compaay. 

~ Punuant co 4 7 CFR ScQoo 5 1.617, the Company will bill Dial Tone tad u..- COftUDOCI line cllarpe 
1denoca! to lbe tad u..- COCNDOft liM chlrpllbe Company bull 111 tad ~ 

S . In acnenl.lhc Compaay will noc become involved in diapufll btcw.n Dial Toae and Dial TOM's end 
user custoallft over t1101d MI'Vica If 1 d.llpu• dOll ariM dW CMDOC be Milled wichout die tnvolvemenc 
of the Compaay, Dial Tone shall con~Kt !be daipwld Service Cenw for I'IIOiuc:ioll. The Compuy w11J 
mike every etron to uaiat in dw 1'110hation ofdw dispuca and Will wott with Dial Tone co resolve cbe 
maa.er in u timely 1 mMMr u pouible. Dial Tone may be required to submit dociiiDttllllion to 
subt1anciarc lbe claim. 

VID. Dltcoatla•ua el Senke 

A. The procedwa for diacontinuUIIItrllce 10 ~ end IIICI' 11'1 u followa: 

I . Wberc pouible. the Company will deny ~~r~ice to Dial Tone's end IIICI' on bet\alf of. and 11the 
requac of. Dial Tooe. Upon ratoration of 1M end users ttr~ICe, racoral c:harpl w1ll apply and 
w1ll be lbe raponaibility of Dial Tone. 

2. At die reque~a of Dial Toae,lbe CotDPUY will dilcoftDect a Dial Tone end IIMI' CIIICOmCf. 

3. All req\11111 by Dial Toae for dlllial or c1iacoGnection of Ill end IIMI' for nonpayment mun be 1n 
wnciDa. 

4. Dial Toee wiU be IIUdl aolely l'llpOQiible for no~~fyinalbe end u..-of !be propoMd 
diacaau:o1ia. o(lbe ..W.. 

5. The C 4 7 will coadauleo proceu calla made to cbe AnDo)'lla Call C..w and will adviH 
ow Toae .._II 11--.iDid diiiiiiiiO)'MC8 calla.,.. onaina* toea one oflbeir tad ~A~W• 
~ n. c..., aMU be iDdlliuU.fted, der.dld IDd bald-.... by Dial Tone UMUor 
cr. tad...,...-.ay claim, lou or ...,.lriliq hm provicUq dail iAbtMdon to Dial 
Tooe. 'It ia lbe ~ o(DiaJ Tone to tlblbe c:otriCiiw IICdoa ~ widl la 
Cllltomel'l who 1Mb ..oyiq calli. Failure to do 10 will ,.... ill 1111 eocap.y·a ~ 
lbe end IIMI'a ..me.. 

8. The procedww for diacoadnuiq ..me. 10 Dial Toae 11'1 • follows: 

1. The Company raerwa lbe riP. to IUipend or wmU.. ....-ice for DOapa)'IMIIl or in 1M event of 
proh1bil8d. unlawf\aJ or improper 1111 ofcbc &cilida or ....-.ce, ._of !be &cilia.. or lilY olber 
violllion or noncompliala by Dial Tone oftbe Nieland replalioal oflbe Company's Tanf'&. 

Vcn1011: J~~n~ s. 1991 ,.,.. 
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2. If payment ofaccoum il not received by the bill day in the month after the oripw ball day. 
BeUSoutb may provide wriaen notice 10 OiaJ Tone that additional applicadOtll for am-ace will be 
refuNd and tba& aay pendin1 olden for MtVice will not be completed if ~mem il not l"'ceived by 
tbc ftftleeadl day f'ollowinl die ct. of die notice. In additiocl S.IISoutb may, aa the same time, 
aivc thiny dayt DOCiciiD the penoadleiau-d by Dial Tone 10 rec.ive notic• of noncompliance, 
discontulue the proviaion of niltinl servicel to Dial Tone aa any lime tb~Naft.r. 

J. In the caM of IUCb dilc:oatiauaac:e, all billed c~ 11 well• applicable ...wwioa charpl. 
shall bec:ocM due: 

4. If BeiiSoutb doll not dilc:oatiDue the provilioa of the MrVicea involved oo !be ct.~J~eCined In the 
thiny days nocica IDd DiaJ Tone'• IIOQCOfftpliuce continua. notbiq eoaaiNd bereiD shall 
preclude BeiiSoutb'• rip ID dilcoatinue die provilioa of die ..W:.ID DiaJ Tone wilbout f\&nber 
notice. 

.5. If payment is not rwceived or arnnpmcnca made for s-ymem by !be ct.livea in the wriltlft 
notificaaioa.. Dial Tooe'a service& wiU be clilcominued. Upoa discontiiWIIICe of serva oa a Dial 
Tone's account. service ID Dial Tone's end liMn wall be denied. The Compuy will alto 
reestablish aervice a1 die reque1t of tbe end liNt or Dial Tone' • upoa payment of tbc appropr;.. 
connec:tiocl fee IDd subject ID !be Compaay's normal application procedww. Dial Tone it solely 
rapoatible for nocifyinl !be end IIIII' of the propoMd diacoruMctiof: of the service. 

6. If within 61\ocn day• afta-u cod u.Mr't acrvice hu bftn denied no coniKt hu been made iD 
refermc:e 10 rctiDrinl MrVice. die end u.Mr'l am-ice wall be~ 

lX. LiabWty 

A. The liability of the Compaay for da.rnapa aruina out of m11caltel, omisaaona. incemaptiona. preempnona. 
delays erT'Ofl or defec11 iA lnlllmiuioG.. or failww or defecll In faciliti• f\anuabed by the Compilly. 
occurrina in the coune of t\amiaiUD1 MtVice or ocher flcilitieiiDd not cauMd by the t~e~liltnee of Dial 
Tone, or of the Compaay ill f&iliDI ID I'DiiDiaiD Pf'OPII' •lalldarda of maiD~~DADC:e and opervioa and w 
ucrtiM reuonable ~ ahall in no evat exceed aa amoum equivaJeat ID the proponionale 
char,. 10 Dial Tone for 1M period or ~r~ic:e durinl wllicb aucb miacab. omiuioG.. ancemapcion. 
precmpciocl. delay. trror or dlr.ct ill ll'lllllllillioa or defect or faih&rt in facllitiel oc:aar. The Compaay 
shall noc be UabW for~ ariliq oua or aaiatak•. oauulon. ~ PfWIIIIpdoaa. delay•. mora 
or dcfecca iD ftDIII!il'ioo or odllr illjury, iDcludiq bulnoc limilld ID injurieiiD p111001 or~ from 
volra,_..or C1UNIID m zjwd ovw tbe ..W:. of !be Compaay, (I) cauMd by C\IIIDIMr-9fOVided 
equ~ (QCIIPC wbiN a COIIII'ibuliq C8UM ia !be malft.ulcdoninl of a CompMy-provided connectina 
anvrpz m ill wbida ~1M liability of !be Compaay ahall not aceed u amouat equal liD a 
p~ -oftbeCa "II,.IY biiUq for 1M plriod of..W:. duriq wbidlaucla I'Dilcab, 
omilliala, ._., ..... PI•IIFiia8. delay,~. defect ill ti'UIIIIlillioo or injury OCQIII), or (2) DOC 
pi'I'Vtlllld bp ~ equ..,..._ bur wbicb would bave bela prwvealld bid ComJIID)'· 
provided..... ---.. 

B. The Compaay ahal1 be indlauaifted IDd uvecl banaJia by DiaJ Tooe apillataay IDd all claima. actioaa. 
CI&&UI of action. de-• ... liabilidea, or dlmaaiM (IDcludial the COICI. ...,..._ and r.IOfllblt IIIDfMYI' 
reee, oa accouat -.of) or w-.ver ldDd or UAn dial may be lllldl by uy dUnt peny 11 a ,... •• or lbl 
Compuy's fl.lmiabiDa of~ 10 DiaJ Tooe. 

,.,. .o 



ORDER NO. PSC- 98-1339- FOF-TP 
DOCKET NO. 980867 - TP 
PAGE 14 

C. The Compaay shall be indemnifi~ defended and held hannleu by Dial Tone ancUor the end u.ur apwt 
any tla&m. lou or damap lristnl &om the'* of SCf\'lces offered for resale .nvolvina: 

I. Claima for libel. slander. invuion of privacy or infrinpmem of copynP& Iris ina from Dial 
Tone's or end uaer's own tonunwucaaoaa. 

2. Claims for palent infrinaement ansina from Kll combinina or uaina Company SCf\'icee in 
coMeCaon with flciJitia or equ1pment fumialled by che end ua« or Dial Toae. 

3. AU ocher claima imina out of an ICl or omission of Dial Tooe or i1a end us. in dw counc of 
u.s ina MM(CI. 

D. Dial Tone ICCePll rapona1biliry for providinl Kcaa for maiJiter~a~a JIW'POMI of uy MMct raold 
under the prov1sions ofthia Tanff. The Compaoy sha!l noc be rapona1bll for any failure on the pan of 
Dial Tone wirh respect to any end user of Dial Tone. 

X. Trutmeat of Proprietary aad Coaftdtatlallaformadn 

A. Borh pania aarn dw it may be necessary to provide each other <lwinl cht cenn ofrhil Alfllllllllt with 
cena1n tonfidential informacion. includina !ride secret informacion. includilla INC noc limited to, technical 
and busantsa plans. 1ec:hn1cal information. proposals. spec1flcanons. dtawinp, procedura. tuatomtr 
account data and like informaoon (htrcanafter tollecavely refmed to u "lnformadon"). Both pan~a 
apee chat all Informacion shall e1thcr be in wntina or ocher taDIIblt format and c:l..ty martted w1rh a 
tonfidential. private or propriewy lqend.. or. when the Information is communicaled o,.lly. it shall also 
be tommun1car.ed that the lnformanoniS confidential. privara or propnewy. The lnfomwion Will be 

returned to the owner w1thin a reasonable time. Both panies apee dw the Information shall not be 

top•ed or reproduced in any form. Borh parties apee to receive such Information aod not disclose such 
lnformacio11. Borh pames apee to prolec:t rhe lnformanon received from distnbulion. disclosure or 
d1ssemUW10n to anyone except employees of the pan!CI With a need to mow IUCb Informacion and 

wh1ch employees apee 10 be bound by the tenns of !his Section. Bocb put~~~ will UN che same standard 
of care to proc.c:t lnformaooa received u they would UN to proiiiCl their owa cocaftdtatial and 
propnewy InformaDOD. 

B. Notw•thstanciina tbt foreaoina. both panielapee dial there will be no oblipdoft to proteCt any pomon 
of the lnformaaioa tbll il ei1Mr: I) made publicly available by the owner of the lnfotmaDOCI or law !\lily 
disciOied by a noap11ty ID IIIia ~ 2) lawf\llly obcaiMd from uy ~oct. thaD the owner of 
the lnfor'lftiCioe; or 3) prwioualy kDowa ID tbt receivina peny w1tboul • obliplioe 10 u.p n 
confldtaliiL 

Excepc • 'ocblrwiM ..... ia IIIia ApeiiDeft&. tbt l*'lill .... thai if lilY~ lriiii•ID cht 
•n~ of any proviaioo ofdlil A....-c or • ID tbt proper U.S,IImv..,.. ofdait A~ 
e1ther Parry may l*ilioa tbt Commiuioo for a rw101ution of cht dilpull. Howewr. acb peny .......,. any 
nab a it may have ID Mill j\adicial rniew of uy N1iq madl by tbt Comm1•sioo c:oecemina tbia 

ApeemeaL 

Pa .. l l 
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XII. Lllllltadee ef UN 

The plftilllp'el dw dlil Apwment shall noc bl proffered by t1dwr p1rty illlftOCblr jW'ia4ictioa • 
evidence of lilY roac.eion or • a waiwr of any poen1011 taken by die ocblr liMY 1ft dw ~ or for 
any odw purpoee. 

XDL W_..tn 

A fAilure or det.y of ei1blr Piny 10 llllon:e aay of the proviaionl hnol. 10 eurcile aay opcioa which il 
herein provided. or 10 rwquitl plr'fom • of aay of die provilionl.._, 111111 il• -.y be COCIIwed 10 bla 
waiver of tudl proviiM. or opdaal. aad tKtl Piny, DOCW•daa rtiqiUICia lliMw..IMII-..1111 np. 
~ 10 ialilt upoa die ipiCi& plrbmance of my aad Ill of die 1110'.._ orchil A.--a 

XIV. ConnU.C Law 

This A,reement shall bl aovemed by, and conacnaed and enforted ill~ecordaace with. die lawa of die State 
of Geoi'Jia, wicbout ~ 10 ita coaftict of lawa pnnc1plll. 

XV. Arm'tlAatdl N ......... 

This Apeemeat w•uecutld aftlr lftll·a lenp nqociaDona bctweee die l&ftdmiped pll1ICI and reneeca 
the eoncluaiocl of die Wldera1ped that dlil AII"''Mftt 11 1ft 1M beallnc.rwta of all .,.,a.. 

A. Every notice. c:o111111t. approval. or odwr c:ommwlleationa requited or c:ontemplalld by this Alftlment 
shall be '" wntina and shall be deliver.d 1n penon or a•ven by poacap pns-ICI awl, lddrlu 10: 

BeiiSoucb Telec:ommwllc:ationa,llx:. 

CLEC ACCOUDl T
~Fioor 

600 Nonill,. Sa. 
Birmillaham. A1. 35203 

Dial Tone, lnc. 

Mr. GUIOCI Oilloe 
4431 Troy Hipway 
MoniiOft*Y, AL 36116 

or at such ocblr ~ • cbl i-.ded I'ICipilftl previoualy shall have dllilftlllld by wria.n notic:t 10 the 
other~. 

a. Where tp"riApelty ........ ooac.. sball be by c:enlfted or rqillend maiL Un._ oct.wiM provided ill 
this Af# ; _.. by .-& lliiiU be efkdw oe die dale it 11 oftlcially NCordld • dltlver.d by l'ft&l1l 
..ape or 6iflli• 'zn. _. Ia-. ...._. ofiUdii'ICOf'd of~. ltiMLI be pn1 ...SIO blve biM 
deliwred dll 8M day, or_.._... day aftir cbl ftftla day. aftlr it-. .,._illd ia dlemaiJL 

xvu.~ 

This A......- may beiiiiiDded MillY time upon wm.a ..,....._ ofboda ...-. 

.. 

, ... . l 
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xvm. Entin~~ 

This Al*ll*!t ICtl fontt dw encire llftdent1Ddln1 and~ pnor III1111Wtill betweeft dw pWII 
~IIWIJIO dw subject D111W comaiDed hlreia IDd ,..... all pnor ditcwl10111 betw- diem, and neidw 
pany shaU be bound by uy de6Mioft. COftdidoa. provlaioft. ,.,.....,..Uoa. W~~TU~y, cown~~~& or promiM 
other than 11 npNaly 1C811d in dlia A....,_.t or u it COftiiiiDJIOIW*Miy or IUbMqueatly Mt fonb an 
wnun1 and uecuted by a duly aumon.cl ol'ftcer or reprtMQiative ofdw peny 10 be bound dwlby. 

rm£: ___ .......::Dt::.:rwter==------- nru:: 1'41 

DATI:: ___ ... G_· ...:·..:::...:"1~--~~~----- DATE: ~-).'3= ?f 

, ... , 
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EXRDITA 
APPLICABLE DISCOUNTS 

The celecomatunnDoal ~ a~lable for pwcbMe by Dial Tone ror 1M~ of,.... to Dial 
Tone be end UMI'I •Mil ~ 11 die followina dilcount off of 1M rail,.., 

DISCOUNT• 

STAT& usmENa IUSINUI 
ALABAMA 16.3~ 16.3~ 
FLOIJDA 2 1.13~ 16.11~ 
GEOI.OlA 20.3~ 17.]~ 

KENnJCKY 16.7~ IS.S4~ 
LOUISIANA 20.72'i 20.12'6 
MISSISSIPPI IS.1S% 15.15~ 

NOI.TH CAI.OUNA 21..5% 17.6% 
SOUTH CAI.OUNA 14.1% 14.N 

TENNESSEE•• ''" "" 
• When a CLEC proviclaa 1t..a. MrVice ia a crou bowldaly ana (.,....lha& art 111ft of die local MrVicc.,. of 

anocber stall's nchaap) die rwa. rwplalioaiiDd diacowlta for lbllll'lfllnl s- wiU .,ly. Billiq will be 
from 1M MrVina ..._ 

•• ln Tenn.Me. if CLEC proviclaa ita owa oplnW MrVat and dllwctory MrVicel. lbl diacount shall be 21..56"Cl.fC ml&lt provtdl wn.- noulkatioo to lkiiSowtl wuhin JO days prior to prov1din1 111 own operuor MrVIcel 
and directofy MrVIcel to quality lot cbe ll.ip.r dilcount ,... of 21 . .56"-

, ..... 
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OPE&AnONA.L SUPPORT SYSTEMS fOSSl RATES 

lntncciw OrdlrizlaiDd Trouble OSS Order Clwp 
Mli ......... s~ (DII'IDd .... ICCOIIftl) 

Noo-lt.:urftat Recurriq Chirp. Chatp per order Surcllarp for 
Ea ..... permomb maauaUy p~K.d 

a... ordln 
ALABAMA SIOO.OO uo.oo SIO.IO S22.00 
FLORIDA SIOO.OO S$0.00 SIO.IO S22.00 
GEORGIA S%00.00 mo.oo,.,ftnl looo NoeiJ S22W 

tllcaalic oNin I 
SIIO.OO ,.liCit ..,.1 Note• 

I 000 llearallic 
aNini 

KENnJCKY SIOO.OO uo.oo SIO.IO S22.00 
LOUlSlANA SIOO.OO SSO.OO S9.16 s22m 

Not~• 

MISSISSIPPI SIOO.OO uo.oo SIO.IO S2l.OO 
NORTH CAROLINA SIOO.OO uo.oo SIO.IO S22.00 
SOUTif CAROLINA SIOO.OO uo.oo SIO.IO S22.00 

TENNESSEE SIOO.OO uo.oo SIO.IO $22.00 

'The Cbup per order..,..-.,. ........ ~ .... 
1 The OeorJia f'llbljc Seml:ol ec...jeeion ('"PSCj onllred ill Docbc 7061 tbM dloln would M DO O'".,S ~ 
wilhia 1M a.p per EJecaaDic Ordlr ~lulu. 1...-d 1M Oecqia PSC ordlnd IDOCidaly I'ICUiriDt C: ..... beNd 
on die nWDblr of ordlrL 
1 Applia 10 Jt.u. oaly. 
• Applia 10 UN& • lnc:I'IIBIIUal c:oe& for lftiiWII servic:e order "'· elec:1roaic: is .....a • aa elemlalai buia u set 
fonb in AIIICbmenc II. • 



I 

2 
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TYJ!e fll AL 
~ R_..? DIIC:OUIII? 

Grand~llhnd S«vlcel v. Y• 
Conlnl:l S.V•ce Amn~ll v. v. 
Promoci0111 • > 90 0eya v. v. 

• PromonoN • < 90 Deya v. No 
5 LlftliM'Uak u, s.mo. v. v. 
6 9111E911 s.v-(s. .... , v. Y• 
7 Nil S.V.ces (S.,.._fl v. v. 
a AdWildiSM Svc (S. No.1 I) v. No 
9 MtmoryCaU~ s-- v. No 
10 Moblles.rv- v. No 

I I FICMnl Sublcnblr luw 0... v. No 
12 Non-Rec:umna ~ Y• v .. 

Tn-e fll MS 
Sentce Rllele? OIICOUIII'? 

I Grandfii!Mnd S.V.Ciet v. v .. 
2 Conna Service AnwllltiMIIII Noct5 Noct5 
) Promooons • > 90 Devt v. v .. 
4 Promon0111 • < 90 Devt v. No 

5 ltfehne/Lullt Up SefvtClft v. v .. 
6 9111£911 S.V.CII (S. Noce 9l v. Y• 
1 N I I ServtOft (S. Noce 9) No No 
8 AdWuc!!S" Svc (S. Noce I) v .. No 
9 MemoryC&II~ s.n.- v. No 
10 Mobtles.rv- v .. No 

II FICMnl Sublcnblr LiM 0.... v. No 
12 Non-RecutnM a... v. v. 

FL CA 
R_..? DIICOUIII? Re.le1 DIICCIUIII7 
v. v. v. v. 
Y• Y• v. v. 
v. Y• v. v. 
v. No v. No 
Y• Y• Y• Y• 
v. Y• Y• v. 
v. v. v. v. 
Y• No v. No 
v. No v. No 
v. No v. No 
v. No Y• No 
v .. Y• v. Y• 

NC 5C 
Reule? Dlteouc.c? Rllele? Di~ 
v .. Y• Y• v. 

Noce6 Noct6 v .. No 
v. v. v .. v. 
No No v .. No 
v .. Yet Yet v. 
Y• Y• Yet Yet 
No No v .. v .. 
v .. No Y• No 

Y• No v .. No 
v. 'lo Y• No 
v .. No v. No 
v. v. v .. v .. 

1 c~ ""'-- bel'llllld .-, 10 ealiDnt llltlll:nlllrl ot • ~ e.v101. 

EXBIBrra 
p •aaelof2 

KY 
Re.le? Ditcoulll? R-.1 
v. v. Y• 
Y• No Y• 
v. v. Yet 
No No v. 
No No Yet 
v. v. No 

No No No 
Y• No Yet 
v. No Y• 
v. No Yet 
Y• No v. 
Y• v. v .. 

TN 
It-"? DiiCOIIIII1 
v. v. 
v. v .. 
v. N011l 
No No 

v. Noct4 

v. Yet 
v .. Yet 
v .. No 

v. No 

v. No 

v. No 
v. !llo 

2 wt.. aYillabie fGr ~ ,. I • I II I II will beiiiiiii~Va~illlle only 10 end - wfto wwi4 bave Cll•llfled fGr 
!he promoooa IIIII i& ..._ ....,..... by IIUSaulll41ncdy. 

l rnr~-....,.•• 11 (._..rar ..... m.llinlry(90)dayl)maybl....,aOMofdllfollowuiiiiMI: 
(a) !he .... .-.r.-. ._ .. ....._. dilocllllll; 

LA 
DtiCOIInC'! 

Yet 
Yet 
Yet 
~0 

Yet 
No 

No 

No 

No 

No 

No 

Yet 

(b) 1M.. j I ... (tM ,_ d I -llll'wwd fly IWISaulh will-.. dl_ ... ~fly .......... diKOUIII'IIU) 

• Llf.....u.k U, ........ ._be~ oaly 10 tt.e .-nllln who _.1M cn.w IIIII IIIISaudl C\lfftlllly IPPiielto 111btcnbcn 
Naaonal Eac:a.,. ClnWa A.111 r' d ..._lOll vd..- pool p. • lelllola doll .-y. 11lemu11111D,.. IIIII 
Dial Tone may dlirw- l'w LifiiUel s.MII 111111 be 011111111• 1111 ftll ,..U ,_._.fly IIIIS.Idl 

5 In MiiiiiiiPPI, all C...,_. ...... Am 1 11• _..."*by leiiSoue fit~ lftlr die effwcave .W. of !he 
Commt- Ordlr (lllcwr) wtllbe .-;..10 1-'t ....._ dllwllo&ftlle ~ All cSAa wllicll- Ia 
piKe • of !he etr-Ye ._of die CnmiR1 oMir (lllcwr) Will DOl be elifiWII'w ...t& 

VcnG~: JIIftiS. IMI ,.,. .. 
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EXBIBrra 
Pap loU 

6 In Nonh Carolina. COIICnln Semel An'IFit•- ..... 11110 by BeiiSoudl Wan Afril U, 1991. 1M1111e tuiiJICltO r..a. 
a1 no diiCOWU.. while BeiiSoudl CSAI.....e iM» aiW dllldFIII 111111111 tulljea 10 ,_. widt dtl dlloouM. 

7 Som• of BeiiSoudl'tlomlact.lp * 1011•1111 m -~~~~~ ~ -nac IVIillltlt • _,.. --.1 oMc. llld -
8 AdWIICIISM Strvicl1111nN -~ AlN Vinull Nlllllblr Call o-1 s-t. 
9 uciYIION for Nllltti/Etll -111o lfPibllle 10 equ.,.._. ~ widl 1111 ~ 

, .... , 
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