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October 9, 1998 

Florida Public Service Commission 
Division of Administration 
2540 Shumard Oak Blvd. 
Gunter Building 
Tallahassee, Florida 32399-0850 

Re: ENHANCED COMMUNICATIONS NETWORK, INC. 

Dear Sir: 

Ci ~I ~ I 0 -T:t" 

Enclosed herewith for filing with the Commission, tJiease find an original and 6 copies of the al'ove 
captioned corporation's APPLICATION FOR AUTHORITY TO PROVIDE INTEREXCHANGE 
TELECOMMUNICATIONS SERVICES WITHIN THE STATE OF FLORIDA, along with a check in 
the amount of $250.00 to cover filing fees relating to same. 

Also enclosed is an exact duplicate of this letter. Please stamp the duplicate received and return 
same in the self-addressed stamped envelope attached thereto. 

contact me if you have additional questions or concerns. 

Enclosures 
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• • FLORIDA PUBLIC SERVICE COMMlSSION 

ENHANCED COMMUNICATIONS NE1WORK, INC. 
APPLICATION FOR AUTHORITY TO PROVIDE 
INTEREXCHANGE TELECOMMUNICATIONS 
SERVICES WITHIN THE STATE OF FLORIDA 

APPLICATION 

) 
) 
) 
) 

Case No: 

1. Select what type of business your company wiJI be conducting (check all that 
apply): 

( ) FadllUes based carrier - company owns and operates or plans to 
own and operate telecommunications switches and transmission 
facilities in Florida. 

( ) Operator Service Provider - company provides or plans to 
provide alternative operator services for LXCs; or toll operator 
services to call aggregator locations; or clearinghouse services to 
bill such calls. 

( ) 'R.eseller - company bas or plans t.o have one or more switches but 
primarily leases the transmission faciUties of other carriers. Bills 
its own customer base for services used . 

(X) Switcbless RebWer - company bas no switch or transmission 
facilities but may !lave a billing computer. Aggregates traffic to 
obtain bulk discounts from underlying carriers. Rebills end users 
at a rate above its discount but generally below the rate end users 
would pay for unaggregated traffic. 

( ) Multi-Location Discount Aggregator - company contracts with 
unaffiliated entities to obtain bulk/volume discount plans from 
cenain underlying carriers. Then offers the resold service by 
enrolling unaffiliated customers. 

(X) 'Prepaid Debit Card Provider - any person or entity that purchases 
800 access from an underlying carrier or unaffiliated entity for use 
with prepaid debit card service and/or encodes the cards with 
personal identification numbers. 

2. This is an application for (check one): 

(X) Ori&fnal Authority (New Company) 
() Approval or TranJrer (To another certified company). 
( ) Approval or Aulpmeot or existln& certlncate 

(To an uncertificated company) . 
() Approvalrortransrerorc:ootrol (To another certificated company). 



3. Name of corporation, partnership. cooperative, joint venture or sole 
proprietorship. 

ENHANCED COMMUNICATIONS NETWORK, lNC. 

4 . Name under wbicb the applicant will do business (fictions name, etc.): 

ENHANCED COMMUNICATIONS NE1WORK, INC. 

5. NatiollJJ .1ddress (including street name & number 1 post office box, city 1 state and 
zip code) . 

37 Winthrop Place 
Hazlet, NJ 07730 

6. Florida address (including street name & number, post office box. city. state and 
zip code). 

NOT APPUCABLE 

7. Structure of organization: 

() 
() 
() 
() 

Individual 
Foreign Corporation 
General Partnership 
Other, ____ _ 

(X) Corporation 
( ) Foreign Partnership 
( ) Limited Partnership 

8. If applicant is an individual or partnership, please give name, title and address of 
sole proprietor or partners. 

(a) Provide proof of compliance witb tbe foreign limited partnership starute 
(Chapter 620.169.FS) if applicable. 

NOT APPLICABLE 

(b) lndicate if the individual or any of the partners have previously been: 

(I) adjudged bankrupt , mentally incompetent , or found guilty of any 
felony or of any cr ime. or whetber such actions may result from 
pending proceedings. 

NOT APPLlCABLE 

(2) officer. director. partner or stockholder in any other Aorida 
certified telephone. If yes, give name of company and relationship. 
If no longer associated with company. give reason why not. 

NOT APPLICABLE 
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9. If Incorporated, please give: 

(a) Proof from the Florida Secretary of State that the applicant has authority to 
operate in Florida. 

Corporate charter number: F98000000215 

Applicant bas tbe authority to transact business within the state or 
Florida. A copy of AppUc:ant's Articles or lncorporalion, and 
Certificate of Authority to transact business witbin Florida appears as 
Exhibit A. 

(b) Name and address of the company 's Florida registered agent. 

Edwi.n F. Blanton 
825 1bomasvUJe Road 
TaUahessee1 FL 32303 

(c) Provide proof of compliance with the fictitious name stalUe (Chapter 
865.09 FSJ, if applicable. 

Fictitious name registration number: _________ _ 

(d) Indicate if any of the officers, directors, or any of the officers, directors, 
or any of the ten largest stockholders have previously been: 

(1 ) adjudged bankrupt, mentally incompetent, or found guilty of any 
felony or of "JlY crime, or whether such actions may result from 
pending proceedings. 

NOT APPLICABLE 

(2) officer, d1rect.or, partner or stockholder in any other Florida 
certified telephone company. If yes, give name of company and 
relationship. If no longer associated with company. give reason 
why not. 

NOT APPLICABLE 

10. Who will serve as liaison with the Commission in regard to (please give name. 
title, address and telephone number): 

3 
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(a) The application: 

Patrick D. Crocker, Attorney 
EARLY, LENNON, 
PETERS & CROCKER, P.C. 
900 Comerica BuUdln& 
Kalamazoo, Mlchlpn 49007 
(616) 381-8844 

(L) Official Point of Contact for the ongoing operations of the: 
company: 

Christopher Ricca 
ENHANCED COMMUNICATIONS NETWORK, INC. 
37 Wlothrop Place 
Hazlet, NJ 07730 
(732) 751-1550 

(c) Tariff: 

Patrick D. Crocker, Attorney 
EARLY, LENNON, 
PETERS & CROCKER, P.C. 
900 Comerica BuUdlng 
Kalama:wo, Michigan 49007 
(616) 381-8844 

(d) Complaint:llnquiries from customers: 

Patrick D. Crocker, Attorney 
EARLY, LENNON, 
PETERS & CROCKER, P.C. 
900 Comerica Bulldln& 
Kalamat,OO, Michigan 49007 
(616) 381-8844 

1 J. Lis t the states in which lhe applicant: 

(a) Has operated as an interexchange carrier. 

AppUc:ant is a newly formed corporation wblcb is seeking 
authority to provide the resale or telecommunications servic ... 
throughout the United States. 

4 
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(b) Has applications pending to be cenified as an intercxchange carrier. 

Applicant has Applications pmdlng to be certlned as an 
lnterexthanae carrier throu&bout the United States. 

(c) Is certificated to operate as an interexchange carrier. 

Applicant ls a newly formed corporation which is seeking 
authority to provide the resale of teJecommunJcatJons service 
throupout the UnJted States. 

(d) Has been denied authority to operate as an interexchange carrier 
and the circumstances involved. 

Applicant bas never been denied authority to opera e as an 
lnterexc.bange carrier. 

(e) Has had regulatory penalties impol-ed for violat•ons of 
telecommunications statues and the circur>1stances involveJ . 

Applicant bas never had regulatory penalties imposed for 
vlolatlons of any telecom.munlcatJons statutes. 

(f) Has been involved in civil coun proceedings with an interexchange 
carrier, local exchange company or other tt!lecommunications 
entily, and the circumstances involved. 

Applicant bas never been Involved ln Civil court proceedings 
with an lnterexclumge carrier, local exchange company, or other 
telecommunlcatJons entJty. 

12. What services will the applicant offer to other cenified telephone companies: 

(X) Facilities. ( ) Operators. 
( ) Billing and Collection. ( ) Sales. 
() Maintenance. 
(X) Other: Dedicated domestic and lnternatJonlll Termination. 

13. Do you have a marketing program? 

YES 

14. Will your marketing program: 

(X) Pay commissions? 
( ) Offer sales franchise? 
( ) Offer multi-level sales Incentives? 
( ) Offer other sales incentives? 

5 
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15. Explain any of the offers checked in question 14 (To whom, what amount , type of 

franchise , etc.). 

AppUcant shall pay commissions to its sales representatives. 

16. Who will receive the bills for your services (Check all that apply)? 

(X) Residential customers. 
( ) !'ATS providers. 
( ) Hotels & motels. 
( ) Universities. 
( ) Other: (specify) __ . 

17. Please provide the following (if applicable): 

(X) Business customers. 
() PATS station end-users. 
( ) Hotel & motel guests. 
( ) University dormitory 

residents . 

(a) Will the name of your company appear on the 
bill for your services, and if not who will the 
billed party contact to ask questions about the 
bill (prO\·!Je the name and phone number) and 
how is this information provided? 

YES 

(b) Name and address of the firm who will bill for your service. 

Applicant will be own biller. 

18. Please provide aJJ available documentation demonstrating that the appl icant has the 
following capabilities to provide interexcbange telecommunications service in 
Florida . 

A. Financial capability. 

Regarding the showing of financial capability, the following applies: 

The application should contain the applicant 's fmancial statements for the 
most recent 3 years, including: 

1. the balance sheet 

2 . income statement 

3 . statement of retained earnings. 

Applicant attacbes financlal statements as Exhibit B. 
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Further. a wrinen explanation, which can include supponing 
documentation, regarding the following should be provided to show 
fmaocial capability. 

1. Please provide documentation that the applicant has sufficient financial 
capability to provide the requested service in the geographic area proposed 
to be served. 

AJ1plJcant has sutnclent flna.nclal capabllity to provide the requested 
service ln the geographic areas proposed to be served. ApplJcant's 
operating revenue will provide Applicant with sufficient financial 
resources to provide service in the proposed areas. Applicant wlli 
require additional funding to offer services contemplated within the 
Application. Should Applicant require additional funding ror 
Applicant's operatioos ln Florida, AppUcant's principal shall make 
$25,000.00 avaOable to Applicant. 

2. Please provide documentation that the applicant has sufficient financial 
capability to maintain the requested service. 

AppUcant bas suffldent financial capablUty to provide the requested 
service ln the geographic areas proposed to be sen·oo. Applicant's 
operating revenue will provide Applicant with sumcient ft.nandal 
resources to provide service ln the proposed areas. Should Applicant 
require additional funding for Applicant's ope.ratioos in florida, 
AppUcant's principal shall make $25,000.00 available to Applicant. 

3. Please provide ducumentation that the applicant has sufficient financial 
capability to meet its lease or ownership obligations. 

Applicant will operate as a switcbless rescUer. Applicant wiU not own 
or lease any facllities to provide the services proposed within the 
Application. 

NOTE: This documentation may include. but is not limited to, financial 
statements, a projected profit and loss statement, credit references. credit 
bureau reports , and descriptions of bus iness relationships with financial 
institutions. 

If available, the fmaociaJ statements should be audited financial statements . 

If the applicant does not have audited financial statements. it shall be so 
stated . The unaudited financial statements should then be signed by the 
applicant's chief executive officer and chief financial officer. The 
signatures should affirm that the financial statements are true and correct . 
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B. Managerial capability . 

Resumes of Applicant's omcers appear a.'i Exhibit C. 

C. Technical capability. 

As a switchless reseller, Applicant will rely upon the technical capability 
of the underlying facilities based carrier. The commission has detennined 
th~t Applicant's underlying facilities based carrier has the technical 
capability to provide the proposed services. 

19. Please submit tl1e proposed tariff under which the company plans to begin 
operation. Use the fonnat required by Commission Rule 25024.485 (example 
enclosed). 

Applicant's proposed Tariff ls attached hereto as Exhibit D. 

20. The applicant will provide the following ioterexchange carrier services (Check all 
that apply): 

MTS with distance sensitive per minutes rates 
Method of access is FGA 
Metllod of access is FGB 
Method of access is FGD 
Method of access is 800 

MTS with route specific rates per minute 
Method of access is rGA 
Method of access if FGB 
Method of access is FGB 
Method of access is 800 

X MTS with statewide flat rates per minute (i.e. not distance sensitive) 
Method of access is FGA 
Method of access is FGB 

X Method of access is FGD 
X Method of access is 800 

MTS for pay telephone service providers 

Bloc.k-of-time calling plan (Reach out Florida, Ring America . etc.) 

800 Service (Toll free) 

WATS type service (Bulk or volume discount) 
Method of access is via dedicated facilities 
Method of access is via switched facilities 
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Private Line services (Channel Services) 
(For ex. 1.544 ms .. DS-3. et.c) 
Travel Service 
Method of access is 950 
Method of access is 800 

900 service 

Operator Services 
Available to presubscribed customers 
Available to non presubscribed customers (for example to patrons of hotels, 
students in Universities, patients in hospitals) 
Available to Inmates 

Services included are: 

Station assistance 
Person to Person assistance 
Directory Assiscance 
Operator Vt""ify and interrupt 
Conference Calling 

21 . What does the end user dial for each of the interexchange carrier services that were 
checked in services included (above)? 

1+ 

22. Other: 

9 



••APPLICANT ACKNOWLEQGEMENI STATEMENT .. 

I. REGULATORY ASSESSMENT FEE: I understand that all telephone 
companies must pay a regulatory assessment fee in the amount of . 1.5 of one 
percent of its gross operating revenue derived from intrastate business. Regardless 
of the gross revenue of a company. a minimum annual assessment fee of 
S.SO is required . 

2. GROSS RECEIY;~ I AX: I understand that all telephone companies must pay 
a gross receipts tax of one and one-half percent of all intra and interstate business. 

3. SALES TAX: I understand that a seven percent sales tax must be paid on intra 
and interstate revenues . 

4. APPLICATION FEE: A non-refundable application fe.e of $250.00 must be 
submitted with the application . 

.S . LEC BYPASS RESTRICTIONS: I acknowledge the Commission's policy that 
interexcbange carriers shall not construct facilities to bypass the LEC's without 
first demonstrating to the Commission that the LEC cannot offer the needed 
facilities at a competitjve price and in a timely manner. 

6. RECEIPT AND UNDERSTANDING OF RULES: I acknowledge receipt and 
understanding of the Florida Public Service Commission's Rules and Orders 
relating to may provision of ioterexchange telephone service in Aorida. I also 
understand that it is my responsibility to comply with all current and future 
Commission requirements regarding interexchange telept.one service. 

7. ACCURACY OF APPLICA 110N: By my signature below. I attest to the 
accuracy of the information contained in this application and associated 
attachments . 

~ 
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••APPENDIX B .. 

CUSTOMER DEPOSITS AND ADVANCE PAYMENIS 

A statement of how the Commission can be assured of the security of the 
customer's deposits and advance payments may be responded to in one of the following 
ways {applicant please check one): 

(X) The applicant will not collect deposits nor will it collect payments 
for service more than one month in advance. 

{ ) The applicant will file with the Commission and maintain a surety 
bond in an amount equal to the current balance of deposits and 
advance payments in excess of one month. (Bond must accompany 
application.) 

~esid? 
ENHANCED COMMUNICATIONS NETWORK. INC. 

11 
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i 
- -·- ·- - ~-·.- . ·---·---· .... . - .. . · ... ., .. - . . .. - .· . . .. . . . . • ' nAnr 'or rwu'Wtlr • 

.a:atrrAJtT or nAn 
DIVZUOII or ~lOllS 
rUZD tw:oo 1/Jt tU/Z7/l!198 

!18ll595l!l - 2828368 

CD'l'InCU'• CD J.WPI*Bft 
CD 

OD!t'UI~R OJ' D'OOUOita'l'IOif 
CD 

LUOI'D WOMICA'l'%0118 coa» • 

LUCIO COMMUNICA'l'IOHS CORP. , a corporation organized and 
existing under and by virtue of the General Corporation Law o! 
the state o! Delaware, OOBS HBRBBY CER'l'IP'Y: 

FIRST: 'l'bat all of the Directors ot said corporation 
written consent qiven in accordance with the provisions of 
Section 141 (f) of the Genera~ corporation Law of Delaware 
adopted a resolution propoainq and declaring adviaable the 
follovinCJ Allencbtent to the certificate of :Incorporation of 
corporation: 

~OLVED, That Paraqrapb 1 of the Certi ficate of 
Incorporation ba a .. nded to read aa follova: 

by a 

said 

1. Tbe Corporate nuae is ENHANCED COHHUNICA'l'IOHS NETWORR, 
INC. • 

SECOND: 'l'hat in lieu of a ... tin9 and vote of stockholders 
the atookholdera have qiven written conaent to said aaondment in 
aooordance with the provt.iona of Section 228 of the General 
corporation Lav of the State of Delaware and eaid written conaent 
vas filed with the corporation. 

THIRD: Tbat the aforeaaid aaendaent waa duly adopted in 
accordance with the applicable provisions of section 242 and 228 
of the General Corporation Law of Delaware. 

FOURTH: 'l'bat the capital of aaid corporation will not be 
reduced under or by reason of aaid Aaendaent. 

IJf Wl:'l'RESS WII.ZREOP, said LUCID COMKOIUCA'l'IOHS CORP. , has 
caused thia certificate to be aiqned by ita daly authorized 

omcer thio ~~~ day of :::;~ L 

f .... · . . . ·. . , . 
' . 

DulYAU rm Officer 

HaJIIe: CHRI'!ITOPIIEE KtCCA 

'l'itlo: ?g£SfbD./r 
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··- -- · ·- - - -State of13~lat•Jare . . . . 

• . PAGE 1 
Office of the Secretary of State 

I, ED~ J . FREEL, SECRE~Y OF S~E OF THE STATE OF 

OELARARE, DO HEREBY aRXIFY TBE lrtACBED IS A TRUE AND CORRECT 

COPY OF THE CERXIFICATE OF AMENDMEN'l' OF "LOCID COMMUNICATIONS 

•·. 

CORP. ", CHANGING ITS NAME FRQol RLOCIO COHMONICATIONS CORP . " TO 

uENBANCED COHMONICATIONS NETWORK, INC .•, FILED I N THIS OFFICE ON 
' TBE TWENTY-SEVENTH DAY OF APRIL A. D. 1998 , AT 9 O' CLOCK A.M. 

2828368 8100 

981287592 
AulH~CATION: 9214400 

DATE: 07- 23-98 



--- ---
FLORIDA DEPARTMENT OF STATE 

Sandra B. Mortham 
Secretary or state 

July 14, 1998 

LUCID COMMUNICATIONS CORP. 
5140 W, HURLEY POND ROAD 
FARMINGDALE, NJ on21 

Re: Document Number F98000000215 

r . • 
~ 

r 

The Amendment to the ~llcatlon of a Foreign Corporation for LUCIO 
COMMUNICATIONS CORP. which changed Its name to ENHANCED 
COMMUNICATIONS NETWORK, INC., a Delaware corporation authorized to 
transact business In Aorida, was filed on July 13, 1998. 

Should you have any questions regarding this matter, please telephone (850) 
487-6050, the Amendment Allng SeCtion. 

Thelma Lewis 
Corporate Specialist Supervisor ., 
Division of Corporation Letter Number: 398A00037 435 

Division ofCorporationa - P.O. BOX 6327 -Tall•h11eee, Florida 32314 



~eoe~vea 1 2 / 8 / 88 18 100 ; 

FEB- 9-98 KON 5 :6 FM 

ltpartmrnt of &tatr 

I certify from the records of this offiCe that LUCID COMMUNICATIONS COP.P ., Is 

a corporation organized under the lawa of Delaware. authorized to trensact 

bualneu In the State of Florida, quaJifled on January 13, 1998. 

The document numt.;r of this corporation 11 F98000000215. 

I further certify that aald corporation has paid all fees and penalties due this office 

through December31, 1998, and Ita status Is active. 

I further certify that said corporation has not filed a Certificate of Withdrawal. 

.•. ~ , , ... 
~·I \ ,t, 

'('. .,: ~ ..:. 
'· ~ ·· ·· ,, ~ ,., . ~~~ .,.. .. 

t--' . ,,, , , ·-"" ' . . .., ..... -4 
.,. 

~.. r -

CA2E0 22 (MSl 

Given under my hand and the 
Great Seal of the State of Florida 

at TaUahusee, the Capitol, this the 
Thirteenth day of January. 1998 

P. 8 
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fl•c e..Lvea t D t"tltt va ,, :liVJ 

AUG-1 8-96 iUE ! t : te ~ 

ENHANCED COMMVNICA TIONS NETWORK. INC. 

ASSETS 

Current Assets: 
Cash and cuh eqd. '\Jenu 

Total Current Asseta 

TotllAueta 

BALANCE SHEET 
DECEMBER 31, 1997 

LIABJUTIES AND STOCKHOLDERS' EQUITY 

Liablllties: 
Payroll and other taxes ~yabl,. 

Total Liabilities 

Stoc.kholders' Equity: 
Common stock 

Total LtabWtlea oct 
Stoekbolden' Equity 

s 10,000 

10,000 

s 10,000 

s 0 

0 

10,000 

$ 10,000 

P. 2 
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PRJNCIPALS: 

Christopher Ri~ 
Year of binh 1965 Grad~ Oevry Technical Institute w/ BS in Electrical Engineering 1985 
Previous employment: 
Communications Technician for AT&T, New York City, NY 1986- 1989 
Network Analyst for AT&T, Princeton, NJ 1989 - 1990 
Network Analyst for Teleport Communications Group, Staten Island, NY 1990 - 1992 
Network Manager for Polame1 Communications Corporation, Freehold, NJ 1993- 1995 
Operations Manager, Digital Technologies Inc. Farmingdale, NJ 1996- 1997 
Co-founde.r of Enhanced Telet ommunications Solutions Inc. in 1997 

Brian D. Schaeffer, 
Year of Birth 1965, Graduated Dcvry Tcclmicallostilute w/ BS in Electrical Engineering 1986 
Previous Employment 
Electrical Engineer for OK Dixon & Company, Fn:ehold, NJ 1988- 1993 
Electrical Engineer for Polame1 Communications Corporation. Freehold, NJ 1993 - 1995 
Director of Operations for Rubicon Technologies and Telecommunications, NY. NY 1996 
Co-founder of Enhanced TelccommunicaUons Solutions Inc. in 1997 
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F.NHANCED COMMUreATJONS NETWORK, lNC. FPSC Tariff No. I 
Original Page No. I 

TITLE SHEET 

FLORIDA TELECOMMUNICATIONS TARIFF 

nus Tanff contains the deacrlptioos, regulations, llld ralel appUcable to the furnishing of scrv1ce and fac1h11es for 
telecommuoic:auocs service~ within the State of Florida by ENHANCED COMMUNICATIONS NElWORX. INC. 
This tariff is on file w1th the Florida Public Service Commiu1on. and cop1es may alJO be tOSp«led, dunng normal 
business hours, at the following location; 37 Winthrop Place, Hulet, NJ 07730. 

Issued: October 8, 1998 

lssucd by: 

Effective: 

Christopher Rlcc:a, Preaident 
ENHANCED COMMUNICATIONS NETWORK. INC. 
37 Winthrop Place 
Hazlet. NJ 07730 



ENHANCED COMMur8ATIONS NETWORJ<.INC. FPSC TarifTNo. I 
Otl»h••t Jlagc No. l 

CHECKStffiET 

The pnges inclusive of this Tariff are effective u of the date shown. Original and revued ahectJ, u named below. 
comprise all changes from the original Tariff In effect on the date indicated. 

SHEET REVJSION 

I Original 
2 Original 
3 Original 
4 Original 
s Original 
6 Original 
7 Original 
8 Original 
9 Original 
10 Original 
II Original 
12 Original 
13 Origiiul 
14 Original 
IS Original 
16 Original 
17 Original 
18 Original 
19 Original 
20 Original 
21 Original 
22 Original 

• New or Revised SheetJ 

Issued: October 8, 1998 

Issued by: 

~ REVISION 

23 Ongmal 
24 Orlg.ioal 
25 Original 
26 Original 
27 Original 

Effective: 

Christopher Ricca. President 
ENHANCED COMMUNICATIONS NETWORK, INC. 
37 Winthrop Place 
Hulet, NJ on3o 



t<;N IIANCED COMMUAtATIONS NETWORK, INC. FJlSC Tariff No. I 
Original Page No. 3 

IARlfl= FORMAT 

Sheet Numbering· Sheet numbcra appear In the upper right hand comer of the page. Sheets are numbered sequenually 
and from time to tlmo new paaca may be added to the Tariff. When a new page is 1ddcd between c:x iSiing pages. a 
decimal is added to the prc:ceJJng page number. For example, a new page added between Sheets 3 and 4 would be 
numbered 3.1, 

Sheet Revision Numbers· Revisum numbers also wppear in the upper right comer of e.ch page ·naese numbers are used 
to determine the most cUI'I"ent sheet version on fllc: with the Commauion. For c.xample. the: 4th revised Sheet 14 cancels 
the 3rd revised Sheet 14. Bec•UJe of various INipCnston periocb, defc:rniJ, etc. the Comrnisston follows 10 the 1111ff 
approval process, the most current sheet number on file with the Conu'lliuion Is not always the tanff page 10 effect. 
Consult the Check Sbc:ct for the abeet cUJTCntly in effect. 

Paragraph Numbering Sequence· There arc nine: levels ofparagnph coding. Each level of codmg is ¥ubservu:nt to tts 
next higher level: 

2. 
2. 1. 
2. 1.1. 
2. 1.1.A. 
2. 1.1.A.I. 
2. 1.1.A. I.(a). 
2.1.l.A. I.(a}.l. 
2.1. I .A. I .(a).l.(i). 
2. 1.1.A. I .(n).l.(i).( I). 

Check Sheets· When a Tariff filing is made with the FPSC, an updated check abc:et accompanies the Tariff filing. The 
check sheet lists the pages contained in the Tariff, with a cross reference to the current revision number. When new 
page$ are added, the check abc:ct is clanged to reflect the: revision. all revisions made in a given filing arc designed by 
an asterisk (•). There will be no other ayrnboiJ used on thia page if these: arc: the: only changes made: to it. The: Tariff 
user should refer to the lat.est check sb«t to rtnd out if a particular page is the most current on file with the: FPSC. 

Issued: October 8, 1998 

Issued by: 

Effective: 
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SYMBOJ.S 

(D) Delete or Disconli.nue 

(I) Cha.nge Resulting In An lncreue to A Customer's Bill 

(M) Moved From An .her Tariff Location 

(N) New 

(R) Change Resulting ln A Reduction To A Customer' BiiJ 

(T) Change in Text or Regulation But No Change In Rate or ChArge 
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I. TECHNICAL TERMS ANP A8BR£V1ATIONS 

For the purpose of this Tariff, the following dcfmitlons will apply: 

Access Coordination 

FPSC Tariff No. I 
Original Page No. 6 

Provides for the design. ordering, in&tallation, coordination, pre-service 1esdng, service tum-up ~nd 
maintenance on a Company or Customer provided Local Access ChaMel. 

Administrative Change 

A change in Customer billing address or contact name. 

Application for Service 

A slandard Company order form which includes all pertlnenl billing, technical and other descriptive 
information which will enable the Company to provide a communication Service u required. 

ASR (Access Service Request) means an order placed with a Local Acce" Provider for Local Acce'IS. 

Authori:1.ed User 

A person, ftrrn, corporation or other entity that either is authorized by the Customer to .eceive ur send 
communications or is placed in a position by the Customer. either through acts or omissions. to send or rccc1ve 
communications. 

Cancqllation of Order 

A Cuslomcr initiated request to discontinue processing a Service order, either In pan or in its entire!) , prior 
to its completion. Cancellation charges will be assessed for each Circuit-end or Dedicated Access line canceled 
from an order prior to its completion by the Company, under the following circumstances: ( I) if the Ll C has 
confirmed in writing to the Company that the Circuit~od or Dedicated Access line will be installed; or (2) 1f 
the Company has already submined facilities ordcr:s to and lntercoMecling telephone company. 

Company 

ENHANCED COMMUNICATIONS NE1WOR.K, INC. 
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Company Reco!Znjze<! National Holidays 

FPSC Tanfr i'o. I 
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The following are Company Recognized National Holidays detennined at the IOQtioo of the origiruuor of the 
CaJI: New Year's Day, Martin Luther King Day, President's Day, Memorial Day, Independence Day, labor 
Day, Columbus Day, '.' .. :enn's Day, Thanbgiving Day, Chri.sunu Day. 

The evening rate is used unJess a lower nte would normally apply. When a Call begins in one rate period lllld 
ends in another, the rate in effect in each nte period applies to the portion of the Call occurring with in that nte 
period. In the event that a minute is split between two nte periods, the nte in effect at the st.trt of that minute 
applies. 

Customer 

The person. ftrm, corpontion or aovel'llmental unit which orders Service and which 11 responsible for the 
payment of charges and for compliance with the Company's Tariff regulations. A Customer 11 considered lo 
be an account for billing purpoiCI. The term Customer also includes an entity that remains prcsubscribed lo 
the Company Service after Its ae. vunt(s) arc removed from the Company's billing system, subsequently 
conti.nues to use Company's network, and l.s billed by a IOQI exebanae carrier for such use, or otherwise uses 
Service for which no other Customer is obligated to compensate Company. 

Customer Prcmjses/Customer's Premises 

locations designated by a Customer where Service is originated/terminated whether for its own 
communications needs or for the USC· of its rcsaJe customers. 

Exnedjte 

A Service order initiated at the request of the Customer that is processed in a time period shorter than the 
Company's standard Service Interval. 

Federal CorrununicatioUJ Commission 

Florida Public Service Commission 

Installation 

The connection of a Circuit, Dedicated Access line, or port for new, changed or an additional Service. 
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ln!erncbanRe Sery!cc 

FPSC Tariff No. 1 
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lnterexchange l)crvice means that portion ora c~mmunlcations chaMel between I Company-deltgnated Potnl· 
of-Presence In one exclwlac and a Point-of-Presence in another exchange. 

ln!crruption 

Interruption a.hall mean a condition whereby tbe Service or a portion thereof is inopcnuve, beammna at tbe 
time of notice by the Customer to Company that auch Service is lnopentive and ending at the tune of 
restontion. 

LATA Cl..ocal Accm Trwpon Arg) 

A geographical area established for the provision and administntion of communications Sc:rvtcc of a local 
exchange company. 

Local Access 

Local Access mc:ana the Service between a Customer Premises and a Company designated Potni·Of·Prc:sence. 

Local Access Provider 

Local Access Provider means an entity providing Local Ac«a. 

Multiplexing 

Multiplexing Is the ~equential combining oflowa bit nte Private: Line Services onto a higher bit rate Private 
Line Service for more efficient facility capacity uaaac or vice versa. 

Pavment Method 

The manner which the Customer designates u the means ofbtlhng charges for Calls wmg the Company's 
Service. 

Pbvsical Cbanae 

The modification of an existing Circuit. Dedi<:atcd Acceu line or port, at the request of the Customc:r. requtnng 
some Physical Change or rcterminallon. 

Poim·of-Prcamcc CPOP> 

A Company-designated location where a facility is maintained for the purpose of providma access to ns 
Snvlce. 
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Primarv Route 

The route wb1ch, in tbe absence of Customer-designated routing or temporary re-rouung. would be used by 
the Company in the provision of Service. 

Rate Center 

A specified geographical location used for determining mileage measurements. 

Reguemd Service Date 

The Requested Service Date is the date requested by the Customer for commencement of Semce and agreed 
to by the Company. 

Service means any or aU Service(a) provided pumant to thl~ Tariff. 

Service Commitment Period 

The term elected by the Customer and SUited on the Service order during whtch the Company w1ll prov1de the 
Serv1ces subscribed to by the Customer. The term can be monthly or 1n the case ofPnvate l.1ne Serv1ces for 
a period of up to 5 years. 

Stan of Service Pate 

The Requested Service Date or the date Service lim is made available by the Company whichever is later. 

The cunent Intrastate Services Tariff and effective revis iON the.reto filed by the Company w1th the FPSC. 

Toll Call 

Any call extending beyood the local exchange of the originating caller which u n ted on a toll schedule by the 
local exchange telephone company. 
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2. RULES AND REQULADONS 

2.1. Pewjptjoo and Limilltions of SeiV!w 

2.1.1. lntrutate Telec:omm.unieations Snvice (•Servace·) 11 the fum11htng of Company conununacauon 
Se.rvices con tau- d herein ~tween specified locauons under the te.rrna of th11 Tariff. The Company 
will ;-tOvide Service to the public by rae.llina services pwclwcd from underlying facihttes based 
carricn. 

2.1.2. Any member of the amen I public (includina any natural person or legally organaud enuty such IS 

a corporation, partnership, or aovemmental body) b endtled to obcain Serv•ce under this Tariff, 
provided that the Company reJCrves the riaht to deny Service: (A) to any Customer that, 10 the 
Company' a reuonable opinion, presenllan undue risk of nonpayment, (ll) in circunulallces 10 wlucb 
the Company bu reuon to believe that the uae of the Service would violate the provisions of this 
Tariff or any applicable law or if any applicable law restriC!I or probibill proviJion ofthe Service, or 
(C) if W'lfficient facilities are available to provide the Se.rvice (in auch cases Company shall make 
best effor!l to accommodate the needs of all potential Customers by means of facility 1mprovemen11 
or purc.bases, of capacity, if ~uch effor!l will, in the Company's opinion, provade the Company with 
a reasonable retum on ill expendJturet), but only for 10 long IS such unavailabtlity exi.J11. 

2.1.3. Company, wben acting 11 the Customer's request and IS ill authoriud agent, will make reuonable 
effort~ to arnnge for Service requmments, such IS special roullllg, Dtversuy. Altemare Access. or 
circuit conditioning. 

2.1.4. Service is offered In equal aecess exchanges subject to the availability of facdu.ies lllld the provisions 
of this TuiO: Company reserves the riaht to refuse 10 provide Service to or from any locauon where 
the nec:essuy fac iJjties and/or equipment Ire not avatJabJe, 

2.l .S. Service may be discontinued after five business days wrinm notice ro the Customer tf: 

2.1.S.A. the Customer is using the Service in violation of this Tariff; or 

2.1.S.B. the Customer is using the Service in violation of the law or Commtuton rcgulauon. 

2.1.6. Service begiriJ on the date. that billing becomes effective and 11 provided on the basis of a mmtmum 
period of at least one month, 24 hours per day. For the purposes of computing charges 10 1h1s Tanff, 
a month is considered to have 30 daya. 

2.1.7. The Company reserves the right to discontinue furnishing Services or billing options, upon wnl!en 
notice, when neceasltated by conditions beyond ill control. Conditions beyond the Company's control 
include, but are not limited to, 11 Customer's having Call voiWllll or a calling pattern that results, or 
may result, In network blockage or othu Service degradation which adversely affecll Service to the 
calling party, tbc Customer, or other Customers of the Company. 
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2.2. Otber Irons apd Copdjriops 
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2.2.1. The name(s) of the CUstoma(s) dcsirina to use the Service must be supulsted en the application for 
Service. 

2.2.2. The CUstomer agrees to opente the Company provided equipment m accordmce w1th InstructiOn$ 
of the Company or the Company's agent. Failure to do so will vo1d the Company hab1l11y for 
interruption ui ~ervic~ and may make CUstomer rupo11.1ible for dama&e to cquiJimcnt pW1Uantto 
Sc, .Jon 2.2.3 below. 

2.2.3. Customer agrees to return to the Company all Company-provided equipment delhcred to Cust.orncr 
within five (S) days oftetminatio.n oftbe Service in connection with which the equipment was used. 
Said equipment &hall be in the same condition as when delivered to Customer, normal wear and tear 
only excepted. Customer shall reimburse the Company. upon demand, for any costs incurred by the 
Company due to Customer's failure to comply with this provision. 

2.2.4. A Customer aha II not use any servic·emark or trademark of the Company or refer to the Company in 
eon.necrion with any product, equipment, promotion, or publlc1tlon of the Customer without pnor 
written approval of the Coml'sny. 

2.2.5. In the event wit is brou&ht or any attorney is retained by the Company to enforce the tenns of this 
Tariff, the Company shall be entitled to reoover, in addition to any other remedy, reimbursement for 
reuonable attorneys' fees, eoun costs, costs of investigation and other rel1Ued expenses incurred an 
COMectiOD therewith. 

2 2.6. The provisaon ofScrvace waU not create a partncnh•p or JOint venture between the Company and the 
Cuatomer nor result m JOint Service ofTerinp to their respccuvc Customers. 

2.2. 7. The rate or volume diseowulevelapplicabl.e to a Customer for a particular Scrvacc or Scrv1ccs shall 
be the rate or volume discount level in effect at the beg.iMing of the monthly b1lhng pcnod applicable 
to the Customer for the particular SeJvicc or Scrvaces. \\'hen a Service is subject to a mmtmum 
monthly charge, account charge. port charge or other recurring clwge or Nonrecumng Charge for 
both intrastate and interstate Service, only one such charge &hall apply per account and that charge 
shall be the interstate cbarae. 

2.2.8. Service requested by Customer and to be provided pursuant to thts TanfT &hall be r«juested on 
Company Service Order fonns in effect (rom time to time or Customer's forms accept.ed m writing 
by an authorized headquarters representative of the Company (c:ollecdvely referred to u "Service 
Orders"). 

2.2.9. If an entity other than the company (c:.a .. another carrier or: supplier) ampotcs charges on the 
Company in connection with a Service that entity' I charges will be passed through to the Customer 
also. 
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2.2.1 0 The Service Commitment Period for any Service shall be established by the Service Order relevant 
thereto and comnleoce on the Stan of Service Date. Upon expiration, each Service Commitment 
Period for such Service shall automatically be extended subject to wrinen notice of temlination by 
either Company or Customer as of a date not less than thirty (30) days af\er delivery of said notice 
to the other. The charges for lnterexchange SCf\•ice during any such extension shall not exceed the 
then current Company month-to-month charges applicahlc to such Service. 

2.3. Liabj!i!V 

2.3.1. Except u provided otherwise in this Tariff, the Company shall not be liable to Cu5tomer or any other 
person, fum or entity for any failure of pcrfomllnce hereunder if such failure is due to any cause or 
causes beyond the reasonable control of the Company. Such causes shall include, without limitation, 
acts of God, fire, explosion. vandalism, cable cut, storm or other similar occurrence, any law, order, 
reguJati.on, direction, action or request of the United States government or of any other government 
or of any civil or miliary authority, national emergencies, insurrections, riots, wars, suikes,lockouts 
or work stoppages or other labor difficulties, supplier failures, shortages, breaches or delays, or 
preemption of existing Services to restore service in compllance with Pan 64. Subpart D. Appendix 
A, of the FCC's Rules and Regulations. 

2.3.2. With respect to the Servic~s comined herein and except an otherwise provided herein. the Company's 
liability shall not exceed an amount equal to the c.barge applicable to a one minute Call to the Called 
Station at the time the affected Call was made. If the initial minute rate is higher than the additional 
minute rnte, the higher rate a.hall apply. For those Services with monthly recurring charges. the 
Company's liab£1ity is linUted to an amount equal to the proportionate monthly recurring charges for 
the period during which Service was affected. 

2.3.3. The Company is not liable for any act or omission of any other company or companies (including any 
Company affiliate that is a participating or concurring carrier) furnishing a portion of the Serv1cc or 
facilities, equipment, or Services associt:ed with such Service. 

2.3.4. The Customer is responsible for taking all necessary legal steps for interconnecting the Customer 
provided terminal equipment with the Company facilities. The Customer shall ensure that the signals 
emined into the Company's network do not damage Company equipment, injure personnel or degrade 
Service to other Customers. The Customer is responsible for securing all license,, pem1its, nghts·of
way, and other arrangements necessary for such intcrconne.:tion. In odduion. the customer shall 
comply with applicable LEC signal power limitations. 

2.3.5. The Company may rely on Local Exchange Carriers or other third parties for the perfcrrnancc of other 
Services such u Local Access. Upon Customer request and execution and delivery of oppropnate 
authorizing documents, the Company may actu agent for Customer in obtaining such other Services. 
Customer's liability for charges hereunder shall not be reduced by untimely lou tallatjon or non
operation of Customer provided facilities and equipment. 
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2 3.6. The failure to give nouce of default, to enforce or inSist upon compliance wtth any of the tenns or 
conditions herem. the watver of any tcnn or conditions herem, or the Jranttn¥ of an utcruton ofume 
for perfoi1TWICe by the Company or the Customer aha II not corutltutc the permanent V.'ll\'er of any 
term or condition hcrdn. Bleb of the provtstons shall rematn at allttme m full force.' and efTcc:t unul 
modified in writing. 

2.3.7. With reape .. t , , the rounna of Calls by the Company to public safety answenng pomts or mumcij.>al 
r ~rgency Service providers. Company liability, if any, will be limited to the lesser of: (a) the actual 
monetary carnages incurred and proved by the Customer U the dtrl'CI n:suh of the Compmny'a I CIIOrt. 

or failure to act. in routing the Call, or (b) the sum ofS 1,000.00 

2.3.8. In the event parties other than Custo~ {e.g., Customer's custome!'l~ small have use of the Servtce 
directly or indirectly through CustolliCT, then CustOIIJCT agrees to forever indemmfy and hold 
Company and any affiliated o.r unaffiliated third-party, third-pmny provider or operator of f1cilittes 
employed in provision of the Service lwmlcss from and agairut any and all claims, demands, sutts, 
actions, losses, damages, assessments or payments which may be asscned by said panics ansing out 
of or relating to any Defects. 

2.3.9. In the event that Company iJ required to perform a Circuit redesign due to maccurate tnfom\ltton 
provided by the Customer: or, circumstances in which such costs and expenses are caused by the 
Customer or reasonably incurred by the Company for the benefit of the CuJtomer, the Customer tS 

resporuible for the payment of all suc:b c:huges. 

2.4. Cancel!auon of Service by a Customer 

2.4.1. If a Customer eancels a Service order before the Servtce begiru, before completton of the Mmtmum 
Period. or before completion of some other period mutually agreed upon by the Customer and the 
Company, • charge will be levied upon the Customcr for the nonrecoverable por110ns of expenditures 
or liabilities incurred expressly on behalf of the Customer by the Company and not fully re1mb~t~Xd 
by Installation and moothly charges. If, bued on a Service order by a Customer, any construction 
has either begun or been completed, but no Services provided. the nonrecoverable costs of such 
eoostruction shall be borne by the Customer. 

2.4.2. Upon thirty (30) days' prior wrinen notice, either Customer or Company small have the nght. wuhoul 
canc:ellation charge or other liability, to cancel the affected ponton of the Serv1cc:. 1f1hc Company 11 
prohibited by aovemmentalouthority from furnish ina Aid portion. or If 11ny n1.11lcnal rate or term 
c:ontamcd herein and relevant to the affected Serv1c:e IS substantially changed by order of th, h1ghest 
coun of competent jurisdiction to wbich the matter is appeal, the Federal Commumcauons 
CommiJsioo, or other loca.l, state or federal government authority. 

Issued. October 8, 1998 

Issued by: 

EfTcc11ve: 

Christopher Ricea, President 
ENHANCED COMMUNICATIONS NE1WOR.K. INC. 
37 Winthrop Place 
Hazlet. NJ omo 



ENHANCED COMMU~A TIONS NETWORK, INC. 

2.S. Cancellation for Cause by !he Company 

FPSC Tariff No. I 
Original Page No. 14 

2.5.1. Upon nonpayment of any sum owing to the Company, or upon a v1olauon of any of the proviSIOns 
governing the furnishing of Service~ this TanfT, the Company may, upon five business days 
written notification to the CUstomer, except in c:xtmnc caac:a, w1thout mcumna any hab1hty. 
immc:diatc:ly ditcont•'luc: the: fumishina of such Service:. The: written noucc shall be: 5c:p1rate and 
apart from the: regular monthly bill for aervicc. Customer shall be: dc:c:mc:d to h.tve can .. c:led Scrv11:c: 
u of the date of such disconnection and sh.tll be: liable: for any cancc:llauon charges sct forth 10 thu 
Tariff. 

2.S.2. Without incurring any l.lability, the Company may dilcontinue the: fum1shmg of Scrv1tc(s) to a 
Customer upon five busineu days written notic:c: if the Company dcc:nu th.ttsuch ac tion 1s nc:cc:ss.ry 
to prevent or to pTotc:ctagainst fraud or to otherwise protect us peraonnc:l. agents, fac1hties or Semces 
undc:r the: following circumstanc~s. except under c:xtrc:mc: cuca where the customer may be: 
discoMected lmmedlately and without notice:: 

2.5.2.A. If the Customcr refuses to fum ish information to the: Company rc:gardmg the Customer's 
credit-worthiness, its past or current usc of common carrier commun1tallons Sen•1ccs or Its 
planned use of ScTvic:e(s); 

2.S.2.B. If the Customer provides fabe information to the Company rcaardmg the Cus•omcr's 
Identity, address, c:redit-worthincu, put or current usc of Customer commumcauons 
Servic:ca, or 1ts planned usc of the Company Scrvlcc(s); 

2.S.2.C. If the Customcr states that it will not comply With a rcquc:s1 of the Company for reuonable 
security for the payment for Scrvicc(s); 

2.5.2.0 . if the Customer h.ts bc:c:n givc:n t.ve busmeu days wntten noucc: m a 5c:p1r11c: ma1hng by lhe 
Company of any put due amount (which rema1DJ unpa•d m whole or 10 pan) for any of the 
Company's communications Scmcc:s to wh1ch the Customer c:1thc:r subscnbc:s or h.td 
subaen'bc:d or used; 

2.S.2.E. in the evc:nt of unauthorized usc. 

2.S.2.F. Following the: disconnection or service for any of thc:sc rcuons. the Company or the Joe~ I 
exchange utility acting u Company aaent, "''II nollfy the telephone end uscr/customc:T that 
service was disc:onnectc:d and why. The notice wallmcludc all reasons for the d•sconnc:cuon 
and will include a toll-free: nu.mbc:r whc:re an end uscr/cullomer can obtam add111onal 
information. Notice: shall be: dc:c:mc:d givc:n upon dc:posh, postage prcp111d. 10 the U.S. Mall 
to the end uscr'slcustomc:t'a last known address and in compliance with the CommiJS1on's 
rules. 

Issued: Oc:tobc:r 8. 1998 EfTecll\ e 

luuc:d by: ChristopbcT Ricca, Pruidc:nt 
ENHANCED COMMUNICATIONS NETWORK, INC 
37 Winthrop Place: 
Hazlet. NJ onJo 



ENHANCED COMM.ATIONS NETWORK, INC. FPSC TarifTNo. I 
Original Page No. IS 

2.5.3. The discontinuance of Scrvicc(s) by the Company pursuant 10 thiS ~chon docs 001 rd te\'e the 
Customer of any obligauons to pay the company for clwaes due and owmg for Scrv1cc(s) furniShed 
up co the time of discontinuance. The remedies set forth be:rtm shall not be exclusiVe and the 
Company shall 11 all times be entitled to all rights ava1lable to it under etther law or equuy 

2.6. Cres!it Allowance 

2.6.1. Credit allowance for the intenuptioo of Service is subject to the seneral hablllly proVISIOns SCI fonh 
in th1s TuifT. Cwc.omers sbaU receive no credit allowance for the mtenupuon of scrv1ce wh1ch 1S due 
10 the Company's testing or adjusting, ~gligmce of the Customer, or 10 the failure of channels or 
equipment provided by the Cwtomer. The Customer should noufy the Company when the Customer 
is aware of any intenuption in Service for wbicl- 11 credit allowance is deSired. Before g1vmg such 
nol"ice, the Cultomer shall ucertain that the trOuble ia not being caused by any action or omiSSIOn 
within Cultome(a contrOl, or is not in wiring or equipment, if any. furn1shed by the Customer m 
coMcctlon with the Company's Services. 

2.6.2. No credit is allowed in cbe event Jc:tvice must be interrupted in order to provide rouune serv1ce quality 
or related investigations. 

2.6.3. No credit shall be allowed: 

2.6.3.A. For failure of Jc:rvices or facilities of Cwc.omc:r; or 

2.6.3.8 . For failure of services or equipment caused by the negligence or w1llfulac1S of Customer. 

2.6.4. Credit for an intenuption shall commence af\er Customer nollfies Company of the mtenupuon and 
ceases when Jc:rvices have been rest.ored. 

2.6.5. Credits are applicable only to that ponion of Service mtenupted 

2.6.6 For purposes of credit computation. every month shall be cons1dered 10 have 720 hours. 

2.6.7. No credit sbalJ be allowed for an interruption of a conunuous durauon of less than two hours 
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2.6.8. The O..tomer shall be credited for an interruption of two houn or more 11 a rate of In 20th of the 
monthly recurring charge for the Jervice affected for each bow or DIIJOr fracuon therC'Of that the 
mtenuption c:onunues. Calculations of lhe credit shall be rr11de m accordJnce "'uh the followmg 
formula. 

Crcdu Formula: 

Credit ... _l..A.J! 
720 

"A" • outage lime In houn 
"B" • total monthly charge for affected fac1l11y 

2.7. Use ofServjce 

2.7. I The Services offered herein rr11y be used for any lawful put'pOSC. mcludmg res1denual, bus mess, 
governmental, or other use. There are no reslriellons on &luring or reu le ofServ1ces. llowcver, the 
Customer remains liable for all obligations under this Tariffnotwithstandmg such shanng or resale 
and regardless of the Company's lcnowledge of same. The Company shall have no liab1hty to any 
person or entity other than the Customer and only u set forth In Section 2.3. The Customer shall not 
use nor pcnnit othen to use lhe Service In a manner that could mterfere wuh Services prov1ded to 
others or that could harm the facilities of the Company or othen. 

2.7.2. Service furnished by the Company rr~~y be arranged for JOint use or authorized usc. The JOmt user 
or Authorized Usct shall be permitkd to use such Service in the same rr~~nner IS the Customer, but 
subject to the following: 

2.7.2.A. One join1 user or Authorized Ukr must be deSI&Jllled IS the CuJtomcr. 

2.7.2.B. All charges for the Service wtll be computed IS if the Sen•ice were to be b1lled to one 
Customer. The joint wer 01' A.rtborized User which bas been deSignated u the Customer 
will be billed for all compooents of the Service and will be respons1ble for all payments to 

the Company. In the event that the desianated Customer fails to pay the Company. each 
joint user or Authorized User $ball be liable to the Company for all charges mcurred IS a 
result of its use of the Company's Service. 

2.7.3. In addition to the other provisions in this Tariff, Customers rescllmg company Serv1ces shall be 
responsible for all interaction and interface With their own subscnbers or customers. The provu1on 
of the Service will not create a partnenhip or joint venture between Company and Customer nor recSuh 
in a joint conununlcations Service offering to the Customers or either the Company or the Customer. 

2.7.4. Service furnished by the Company ahaU not be used for any unlawful or fraudulent purposes 
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2.7.5. The CUstomer will be billed directly by the LEC for certain Dedicated Access arrangements selected 
by the CUstomer for the provisioning of direct access arrangements. In those instances when: the 
Company at the Customer's request may act as agent in the ordering of such ll1Tilngemcnts, the 
Company will bill the CUstomer Local Ac:ceas charges. 

2.11. Paym9J)IInd Bi!Uni 

2.8.1 The followillg rules apply only to the Carrier's re&Old interexchange servtcea and will !Sovrm payment 
and billing practices of the Carrier, unless inconsistent with any rule, order or regulation of the 
Conunission. In the case of any inconsistency, the rule. order, or regulation of the Commisston, or 
other provision of law, shall prevail. 

2.8. l .a. Service is provided and billed on 1 billing cycle basis, bcgmning on the date lhllt the service: 
becomes effective. Billing is payable upon receipt. A late payment charge of 1.5% per 
billing cycle and Jg% per annum will accrue upon any unpaid amount commcncmg Twenty 
Eight (2g) Days after rendition of bills. 

2.8.J.b. The customer Is n:ll'IOnsible for payment of all charaes for service and facilities furnished 
by the Carrier to the customer, as well as. all charges for services and facilities fumtshed by 
the Carrier to aU periODS using the customer's codes, premises, facilities, or equipment, with 
or without the knowledge or consent of the customer. The seeurhy of the customer's 
authorization codes, premises, switched access connections, and direct connect facilities is 
the sole responsibility of the cu.uomer. All calls placed w ing such direct coDnect facsliues, 
authori:tatlon codes, premise•. or switched accca1 connections will be billed to, and must be 
paid by, the customer. Recurring and non-recurring charges are billed in arrears. 

2.8. l .c. All bills an: presumed accurate, and shall be binding on the customer unleas objection is 
received by the Carrier in writing withi.n Ninety (90) Day• after such bills are rendered 

2.8.J.d. Carrier shall be entitled to revise bills previously n:nden:d to adjust for prevtously un-billed 
service, or to adjust upward a bill previously n:ndcred, for a period equivalent to the 
applicable contract law statute of limitations. 

2.8.1.e. Advance Payments: For customers wbom the Company feels an advance payment is 
oecesaary, the Company reserves the right to collect an amount not to exceed one ( I ) 
month's estimated charges, as an advance pa~t for aervice. This will be applied against 
the next month's charges and if necessary, a new advance payment will be collected for the 
next month. 

2.8.2. If o LEC bas established or establishes a Special Access surcharge, the Company will bill the 
surcharge beginning oo the effective date of such surcharge for Special Access arrangements 
presently in Service. The Company will cease billing the Special Access surcharge upon receipt of 
an Exemption Certificate or If the rurchafie ia removed by the LEC. 
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2.8.3. ln the event the Company incurs fee. or expenses, ineludang anomey's fees, en collecung. or 
auemptlng to collect. any ctwgcs owed the Company, the Customer Will be hablc to the Company 
for the payment of all such fees and expenses reasorably incurred. 

2.9. Local Cbarm 

2.9.1. In cenain inslances, c:unomen may be subject to local telephone company charges or message unit 
etwgcs to acceu the Caniet's terminal. Canier is not responsible for any such local or message urut 
charges incurred by eus1omcr in gaining access to Carrier's terminal. 

2.10. Asslgnmen1 

2.1 0.1. The obligatiot oct forth in this Tariff shall be binding upon and inure to the benefit of the parties 
hereto and their respective successors or assigns, provided. however, the Customer shall not assign 
or transfer its rights or obligations without the prior written COT\Jerlt of the Company. 

2. 11 . Tax and fcc Miuarmcnta 

2.11 .1. All state and localtaxe1 (i.e., gross receipts tax, s1lcs 11x, municipal uuhues tax) arc hstcd as separate 
line Items and an: not included in the quoted ntes. 

2.12. Mc!hod for C.kularion of Airline Mileage 

2.12.1 The airline mileage between two cities can be calculated uaina the Ventcal (V) and llonzontal (H) 
coordinates of the serving wire ccntcTS associated with the Company's POP locauons. The method 
for caleulatlng the airline mileaae is obtained by reference to AT&Ts Tanff F.C.C No 10 en 
accordance with the following formula: 

the square root of. 
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2. 13. 1 Time of Day Rate Periods are determined by the time of day at the location of the Calling stat ion. 

The rates shown in ~c:tion 4 apply u follows: 

DAY: From 8:01 AM to 5:00 PM Monday - Friday 

EVENING: From 5:0 1 PM to II :00 PM Monday- Friday and Sunday 

NIOHT/ 
WEEKEND: From 11:0 1 PM to 8:00AM Everyday 

From 8:0 1 AM to 11 :00 PM Saturday 
From 8:0 1 AM to 5:00 PM Sunday 

2.14. Soccja! Customer Amngements 

2.14.1 ln cases where a C.ustomer requests a special or un ique IJTallgement whach may include enginecnng. 
conditioning, Installation, construction, facilities, assembly, purchase or lease of facibnes and! or other 
special ~rvices not offered under this Tariff, the Company, at this option, may provide the requested 
Services. Appropriate recurring charges and/or Nonrecurring Charges and other terms and conditions 
will be developed for the Customer for lhe provasioning of such arrang=ents. 

2.15. Inspection 

2.1 5. 1. The Company may, upon notice, make such tesiJ and inspcctio'U as may be neceuary to determme 
that the requjrementJ of thu Tariff an: being complied wtth m the lnstaJiallon. opcrauon or 
maintenance of Custoii\C1' or .be Company equipment. The Company may interrupt the Scrvtce at 
any time, without penalty to the Company, should Customer violate any provuaon herem. 

2.16. Ocposlg 

2.16.1. The Company doc:s not requ~ a deposit from the customer. 

2.17. Employee C9ncessioos 

2. 17 . I. The Company does not offer concessions to employees. 

2.18. Rate Ouotqs 

2.18. 1. Rate quotes will be provided to end uaers from 8:00a.m. to 5:00p.m. Eastem Tmte, MondAy through 
Friday by dialing {800) 354-1606. 
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2. 19.1. The Company does not charge CUstomers for checks that are returned. 

2.20. Usage Charge§ Roundjng 

2.20.1. The charges fo· \ II calls during a billing month will be totalled. lflhe total charge includes a fraction 
of a cent, lhc fro~ction is rounded to lhe next whole cent (£.a, S4, I 01.345 would be rounded to 
S4,101.35.). 

2.21 . Pirec!orv Assistance Servjc:e 

2.21 .1. The Company does not offer directory usislllnce at !his ume. 

2.22. So«ja! Contrael§ 

2.22.1. Carrier may enter into contracts with end users such as hotels, or special c.ategories of users, wherdn 
additional discounts may be provided for volume usc categories of users, wherein additional discounts 
may be provided for vol~~ usc or to reflect services performed for the Carrier by such users. 

2.22.2. The Company will, from time to time, offer special contract and/or promotions 10 its customers, 
waiving certain charges. These promotions will be :~pproved by the FPSC' with 1pccific Slarting and 
ending dates and under no circumstances run for longer than 90 dAys 10 any 12 month pcnod. 

2.23. Service Agreement 

2.23. 1. The name(&) of the customc:r(s) desiring to use the services must be set forth in the Service 
Agreement An eltecuted Service Agreement and letter of Agency is required to initiate service. 
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3.1.1. Tbe Company oiTen WA IS and MIS intraslate intercxcbange long dtstance serv1ce uUii7.mg 
switched or dedicated access arrangemcnll between the Customers Premises and the Company's 
facilities for caU ' rigination. Call termination is completed through a combmauon of Company 
facihtaes and LEC switched acceu amangcmcnta. 

3.2. Switched Outbound Service 

3.2.1. Switched outbound services permill outward calling utilizing premtum swnched Feature Group D 
access on both the originating and terminating ends. 

3.3. PedjCftcd Outbound Servjce 

3.3. 1. Dedicated outbound service pernlita outward calling to slations in diverse service areas. Oedtcatcd 
out.bound service is distinguished from other services by the existence of a dedicated, spec111l acceu 
connection on one end. The Customer shall be responsible for all LEC ch;rges in addiuon to the 
Recurring, Non-recurring and Uuge charges set forth hm:inaner. 

3.4. Pmzajd C.lling C.rd Servjcc 

3.4. 1. Company offers Prepaid Calling Card Services to Customers. Prepatd Calling Card Servtccs consiSts 
of prepaid domestic and intematioMI long distance traffic over Comp:an}' provided fBciliucs. 
Company Prepaid Calling Cards include Disposable and Reloadable Cards. 

3.4.2. The CompAny provides Oilpouble Prepaid CaiUng Card Cwtomers with an 800 number to access 
Company provided switching facilities, and to terminate domc:Jtlc and mtcmational long distance 
calls. Tbe Customer requests the amount to be loaded onto the Di.spouhle Card. Tbe Company shall 
issue the Oilposablc Prepaid Calling Card Customer an authorization code allowing the Customer to 
access the CUstomer requested amount. Once the Prepaid Calling Card balance descends co uro, the 
Dispouble Prepaid Calling Card becomes unusable. 

3.4.3. Tbe CompAny provades Reloadable Prepaid Oehn Card C>~stomers with an 800 number to acccu 
Company provided switching facilities, and to tem1inatc domestic long dlslance calls. The 
Reloadable Prepaid Calling Card Customer requests the initial amount to be loaded onto the 
Reloadable Prepaid Calling Card. The Company issues the Reloadable Prepaid Calling Card 
Customer a Customer tpcci fic authorizallon code. The Cusc.o~ may reload the Reloadable PreJ»td 
Calling Card by dialing the 800 access number uslgned to the Cwt.omcr and entering the Customer 
specific authorization code. AJ\u receiving rec.ognition dial tone and preuinJ: zero for an operator, 
the card can be reloaded with the use of a Mu ter Charge, VISA, DISCOVER. corporate cards. or 
electronic fundi transfer on pre-approved aecounta. The Company crc:dhs Reloadable J>tc.opaad Callmg 
Card uMlcdlately upon verification of the card and upon approval oft.h.! transaction amount. 
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3 S Tjmjng ofC.Ila 

3.5.1. Long d11tancc usage c.bargcs~~e bucd on the actual usage of the Company network C111r gc:ablc: lime 
begins whc:n a C:OMcction is established between the: C.lhn• Stauon and the: Called Suallon 
Chargeable time c:nds when c:ilher party "bangs up• thereby rc:lc:utng the network c:onnc:cllon. 

3 S 2. Unless othcrwbe ape..u r -din this TarifT, lhc: minamum call duration for balhng purposes as aaxty (60) 
ac:conds. In addltion, unless otherwise specaficd an lhas Tan fT. uJagc: aJ mc:uured lhc:rcafler an uJuy 
(60) ac:cood incrementa and rounded to the: ncltt hagher ailtty (60) ac:c:ond penod 

3.6. Mjnjmum C.ll Completion Rate 

3.6.1. A Cuat.omer can expect a call completion rate or not leu than 90% dunng peak usc: penods for all 
sc:rvic·c:s. 
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4. RATES AND CHARGES 

4 . I. Usa&e Rates 

4.1.1. The following are the maximum per minute usage chargea which apply to all calls. These charges 
are in addition to the Non-recurring Chargea and Recurring Charges referred to herein 

4.2. Sw:tebcd Outbound Uy&c RA!q 

4.2. I . Customers subscribing to the Switched OutboWld Sentice will incur a SS.OO monthly btlling chArge. 

Mllea&e 

All 
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4.3.1. Cu11omers subscnbing to the Dedicated Outbound service will incur a SS.OO monthly balhng charge. 

Mileage 

ALL 
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4.4. Prepaid Ca!hmz Card Rates 

4.4.1. Customers will incur an activation fee o($.25 per calling card. 

Mllea&e 

All 
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4.S. I. For purposes of this tarifT, the dertnillons or 1mpaired refers to those pet'S()ns with conunumcauon 
impairments, including those bearing impaired, deaf, deaflblind, and speech unpaired persons who 
have an iJill)ltrmetlt f.h..t pn:vcnts them from communicating over the telephone without the lid of I 
telecommunieadona device for the deaf. 

4.5.2. ResidentiAl impaired customers or impaired mcmbera of a customer's household. upon wnnc:n 
application and upon certification of their unpaired status, wb1ch IS cVJdc:ncc:d by c1thc:r a cc:r11rieate 
from a physician, health care otrteial, or state agency, or a diploma from an accredited c:ducauonal 
institution for the Impaired, may receive a discount ofT their message toll serv1ce rates, and, 1f they 
utilize telebraile devices, they may receive free access to local and inlriSt.ate long distance dtn:ctory 
wlstance. Additionally, TOO lines maintained by nonprofit organizations and goverrunent.al 
agencies, upon wrinen application and verification that such lines maintained for the: benefit of the 
impaired may receive a discount off their menage toll service ntes. 

4.6. Rules for Specjal Rates for H•ndjgpoed Customers 

4.6.1. Below are Sections of the Florida Rules concerning handicapped bearing/speech tmpatred peraons 
and discounts on toll calls using lhe telecommunications relay service. 

4.6.1.a. Hcarjn!!ISpcecb !mpajrc:d Pcnons "lnlriSt.lte toll message: ntc:s for TOO users shall be 
evening ntes for daytime calls and mght rates for c:vc:rung and night calls. These dlSCouniS 
shall be ofTered by all intcreXchangc caniera and LECs." 

4.6.1.b. Ooeration ofTelewmmunicatjoos Reley Seryjc:c *For inlriSt.ate toll calls rc:cc1vc:d from the: 
relay service, the Company shalt discount relay service calls by SO percent ofT or the 
otherwise applicable ratt for 1 voice nonrclay call except that were either the c-alling or 
called party indicatea that eilhcr party is both bearing and visually impatrcd. the call shall 
be discounted 60 percent ofT of the otherwise applicable ntc for a voice nonrclay call. The 
above discounts apply only to time·senaitive clements of a charge for the call and shall not 
apply 10 per call chargee, such u a credit card surcharge. In the case of a t.anfT wh1ch 
in..ludcs either 1 discount based on number of mmutcs or the purchase of mmutes m blod.s, 
the di.acount ahall be calculated by ducounhng the mmutcs of relay usc beforc the tanfTcd 
RIC is applli'CL 

4.6.1.c. Directory Assistance Charges for H111dicappcd Persons: Pursua.nt to Flonda Pubhc Serv1cc 
Commission Rules and Regulations, Company w1ll not charge for the ftrst SO d1rcctory 
assistanc-e calls made each month by • band1capped person. 
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4.7. PaYRbope Use Smjce Cham 

4.7. 1. A Paypbone Uae Service Cbar&e applies \O each completed mtc:rLATA and tntiiLATA non·sc:n, 
paid mewae made over a pay phone owned by a utlhty or CuiiOnl(r Owned flay I elephone (COP1) 
Servace. This mcludcs calling card aervace, collect call&, calls balled to a tha rd number, completed 
calls to Oirettory Assl11.11lce and Prepaid Card Servace calls. Thas chArge a.s collected on behalf of !he 
pay phone "' 'tier. All Customer~ will pay the Company a per c-all sc:rvacc charge ofS 25 
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EARLY, LENNON, PETERS & CROCKER, P.C. 
ATTOIINIYI AT I .. w 

800~ Bui.OINO 
~00. MICHIGANf8007~762 

TEL.EPHONI: (818)381 .... 

·--~--. ---lftc.~Gm~o ... _c:.... ___ "'_.,...._ _ _ ~o.c. 

Florida Public Service Commission 
Division of Administration 
2540 Shumard Oak Blvd. 
Gunter Building 
Tallaha.isee, Florida 32399-0850 

FAX (818) ,.~ 

OEPOSlT 

D019 

DATE 

OCT l ?.1998 

October9, 1998 

Re: ENHANCED COMMUNICATIONS NETWORK. INC. 

(# CXliMC.i. 
WCINTT ~y 

oc e~ ~~UUH 
I" OWION--.n 

JOI(I'HJ..,.. ·-·-

Dear Sir. ~ ., ,. 
3: :. ., 

Enclosed herewith for filing with the Commission, please find an original and 6 cop~Q5.of &it a~ ; 
captioned corporation's APPLICATlON FOR AUTHORITY TO PROVIDE ~~~® C:· 
TELECOMMUNICATlONS SERVICES WITHIN THE STATE OF FLORIDA. along IIIIth ~ill r. 
the amount of $250.00 to cover filing fees relaUng to same. 0

0 _ ~ ~ < 
X .-r ,-, 

3:: • • -:.• I ' 

Also endosed Ia an exact duplicate of th1s letter. Please stamp the dupll\..: e received ~d r~m C" 
same in the self-addressed stamped envelope attached thereto. ~ 

Plea# contad me If you have additional questions or concems. 

v/i trulv voura/ 
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