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210 N P11k Avt 

Wmttt Pitk, fl 

32789 

PO OIJWet 200 

Wlllttt P•rl. Fl 

32790-0200 

Ttl 407·740-3575 

fa• 407-7C0.()613 

• 
Mr. Walter D'Hiesclccr 
Florida Public Service Co.mmission 
Division of Recorda and Reporting 
2S40 Shumard Ow Boulcva:d 
Gerald L. Gunter Bldg. Room 270 
Tallahusec, FL 32399-0SSO 
904-488-4733 

DEPosrr 

DOIS• 

• 
October 8, 1998 

DATE Ovel"''ll&bl 

OCT 121998 

RE: Initial Alu:marive Local Exchange Carrier Application of FoxTel, Inc. 

Dear Mr. D'Haeseloer: 

Enclosed for filing are the original and six (6) copies of the above r.Jerenccd application 
ofFoxTel, Inc. to provide Alternative Local Exchange Carrier Service in Florida. Also 
enclosed is a check in the amount ofS2SO for the filing fee. 

Please acknowledge nx:eipl of this filing by returning, file-s14mpod, the extra copy of 
this cover letter in the self·lddreucd, slampcd envelope enclosed for this pwpo.se. 

Questions pertaining to thia application or tariff should be dirccled to my attcnlion al 
(407) 740-8S7S. 

Tbanlc you for your usiarancc. 

Enclosures 

~ . Trisa Summen • FoxTcl, Inc. 

File: FoxTel, Inc. • FL ALEC 
tma: FLL9800 

OOCUHf HI '•' "! f H OfiT[ 

1 3:22 OCT 12 ~ 
rr.. 11, " l Tlhu 



aa.oA PUBUC SERVICE COMIIISS. 
D!Yialon of Communlcatlona, CerttftCIItlon & Compliance Section 

2450 SHUMARD OAK BOULEVARD 
TALLAHASSEE, FLORIDA 323et.0850 

{t04) 413-eeoo 

APPUCAnDN FORM 

for 

AUTlfORJTY TO PROVIDE ALTERNATIVE LOCAL EXCHANGE SERVICE 
WITHIN TlfE STAT£ OF FLORIDA 

INSTRUcnONS 

1. This fonn Ia uaed for an original appllca1lon for a certffieate and for approval of sale, 
auignment. or transfer of an exlltlng alternative local exchange oer111 cate. In eaae of a 
sale, au'lgnment or transfer, the Information provtded shall be for the purchaser, assignee 
or transferee. 

2. Respond to ueh Item requeated In the application and appendloea. II an Item Is not 
applicable, piaeae explain wfly. 

3. Use a separate sheet for each enswer which will not flt the allotted space. 

4. Any quaatlons regarding completion, contact above. 

5. Once completed, 1ubmlt the original and elx (6) coplea of this form a'long with a non
refundable applleaUon faa of $250 made payable to the Ftor\da Public Service 
Commlsaton at the above addreea. 

OOCUH(Nl \' vprR-OAft 

I I 3 2 2 OCT 12 ~ 

rrsc REC:lMC$/REfO'ITih:i 



• • 
APPUCAT10N FORM FOR AUTHORITY TO PROVIDE 

ALTERHATlVE LOCAL EXCHANGE SERVICE 
WfTHIN THE STATE OF FLORIDA 

Page 1 

1. This Ia an wllcatJon for (c:hec:k one): 

( X ) Original authority (new company) 

( ) Appi'Ov8l of transfer (to another certificated company) 
Example: a c:ertlflcated company porchases an existing company and desires to 
retain the original certificate authority. 

) Approve! of assignment of exlttlng certlflcate (to a noncertlflcaled company) 
ExlaJ!!t: a non<ettl1lc:eted oompany purd\aJes an ex!atlng company and des!ret 
to retain the certificate of authority rather than apply for a new oertlflcate. 

( ) Approval for transfer of oonltol (to another cer11fiC8ted company) 
Example: a company pui'Cltlases 51% of a certificated company. The Commission 
mualapprove the new oontrolllng entlty. 

2. Name of applicant 

3. 

FoxTel, lno. FoxTel,lnc. was approved to provide lnterexchange I8Mce on February 7, 
1998 1n doc:ket 11 9712f38.. n. order 11 5318. 

A. N.tJonal MalllngAddrHalncludlng atrMt name, number, post office box, city, 
1t.te, lip code and phone number. 

Street 200 South Vltglnla Street. Suite 550 
POBox 
City: 
State: 
Zip 
Phone: 

~ 
Nevada 
89501 
(702) 786-6400 

B. FJor1da MaiJing Add~Ma Including stnlet name, number, po1t office bo::t, clty, 
state, zJp code and phone number. 

Street 200 South VIrginia Street. Suite 550 
PO Box 
City: 
state: 
Zip 
Phone: 

Reno 
Nevada 
89501 
(702) 786-6400 
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c. P,hy.lcal Addreu of attemattva local exchange .. rvlee In Ftortda Including 
atreet name, number, post office box, city, alate, zip code and phone 
number. 

Street 
PQBox 
C.Jty: 

200 South VIrginia Street. Suite 550 

State: 
Zip 

Reno 
Nevada 
89501 

Pthone: (702) 788-6400 

4. Structu,. of organization: 

( ) lndllvldual 
( ) Foreign Corporation 
( ) General Partnerahlp 
( ) Joint Venture 

( X ) Corporation 
( ) Foreign Partnerahlp 
( ) Limited Partnerahlp 
( ) Olhtr, Please explain _______ _ 

5. If Incorporated, pl .. ll provide proof from the Florida Secretary o f Stall that the 
applicant haa authority to operata In Flortda. 

c~ charter number: f9ZOOOOQ3906 
Taxpayer ldenttnc:.tlon 11 86-0874705 

PJeaJe eee Exhibit I for a c;opy of the Articles of lnc:orporatlon. 

6. Name unct.r wt.lch the apptk:ant will do bualneaa (dlbla): 

FoxTel, Inc. 

7. If applicable, pialll provide proof of fictitious nama: (d/b/a) registration. 

Fictitious name reglsttatlon number. not apoUoable 

e. If applleant Ia an Individual, partnership, or Joint ventura, plaaM glva name and 
addrau of .. ch legal enttty. 

Not applicable 

9. State whether any of the offteera, directors, or any of the tan la~'lt atockholdars 
llavw p,.vloualy been adjudged bankrupt, mentally Incompetent. or found guilty of 
any t.lony or of any crime, or whether such actlona may raault from pending 
proc .. cUnga. If ao, pialla explain. 

N'ot applicable. 
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10. Plana provide tha tltJe, addNSa, talaphona numbet,lntamet addreaa and flcttlmlla 
number of the peraon Mrvlng u ongoing llalaon with tha Commlaalon, and If 
dlffel"' 1t, tt- , llaleon NSponalble for thla application: 

Appllcat!oo contact: 

Name: 
TlUe: 
P.O. Box: 
City: 
State: 
Zlp: 
Phone: 
Fax: 
lnlemet AddntM: 

Ongoing Llalloo: 

Name: 
Title: 
P.O. Box: 
Street 
City: 
State: 
Zlp: 
Phone: 
Fax: 
Internet Addteu: 

Marl~ G. Lammert 
Conaultant to FoxTel. Inc. 
P.O. Drawer 200 
Wlnler Pari~ 
Florida 
32790-0200 
(407) 740-8575 
(407) 74().0613 

Trisa Summers 
Regulatory Mane~er 

a37 Tahoe Boulevard. Suite 120 
Incline Vlllage 
Nevada 
89452 
(702) 831-9300 
(702) 831-9339 

11. Pie ... nat other etatn In which the applicant Ia currently providing or hu applied 
to pnwld41 local exchange or alternative local exchange aarvlca. 

None 

12. Haa tha applicant bean danlad certlfleatJon In any other atata? 

Yea( ) No( X ) 
If ao, plaaae lilt tha atata and raaaon, for denial. 

13. Have penaltJaa bean lmpoaad agalnlt tha applicant In any other etate: 

Yea( ) No( X) 
If ao, pleaaa nat the atate and reaaon1 for penalty. 
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14. Pleaae Indicate how a cuatomar can fit. a aarvlca complaint with your company. 

Customera may cau lhe company at Ita toll-he cuflomer MrVIce number: (888) 3FOXTEL 
(888-338-9835). In ack.tltlor., cuatomera may contact the company In wtftlno at200 South 
Virginia Sueet. Suite 650. Reno, Nevada 89501. 

15. Pt .... provide all avalt.ble documentation damonatratlng that the appll~nt haa the 
following capabUIUea to provide attematlve lo~l exchange aarvlce In "orlda. 

The Company was certJftcated to provide lnterexchange service e1feetlve Fab11.1ary 7. 1998 
in doCket# 971268-TI. 

A. Flnancla.l capability (Exhibit II) 

Regarding the showing of financial capabUity, the following applies: 

The application lhould conialn the appllcant'a financial statements. includl119: 

1. the balance lheet 
2. Income atatemant 
3. atatement of relllned earnings for the moat recent 3 yaara 

If available, the financial ttatemenll ahouk:l be audltect financial statements. 

If lhe applicant does not have audited financial statements, It shaU be so stated. 
The unaudited financial atatement ahould then be algned by the applicant's chief 
eJCeCUtlve ofl'lcer and chief financial ofllcer. The signature should affirm that the 
financial ttaternenta are w e and correct. 

B. Managerial capability 

See Exhibit Ill 

c. T!Khnlcal capability 

See Exhibit N 
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AFFIDAVJT 

By my signature below. I, tha undersigne-d olflcer. attest to the accuracy of the Information 

contained In this application and attached documenta and that the applicant has the tachnlcal 

expertise. managanal ablllly, and finanCial capability to provide artematlve local exchange service 

In tha State of Flortcla. I have read the foregoing and declare that to the beat of my knowledge 

and belief, the Information Ia true and correct. I attest that I have the authority to sign on behalf 

of my company and agree to comply, now and In the future, with aU applicable Commlulon rules 

and orders. 

Furlhar, I am aware that pur1uant to, Chapter 837.06. Floricla Statutes. "Whoever 

knowfngty mak.ea a false atatamant In wrltlng with the Intent to mislead a pub!lc servant In the 

performance of his of'llclal duty ahaU be guUty of a misdemeanor of the second degree pun~habta 

as provided In a. 775.082 and a. n6.063. 

Tl11e: 

Addreaa: 

Phone: 

signature 

WOllam Cuatar 

Prealdent 

200 South Vl'ljlnla Street. Suite !550 

Reno, Navada 89501 

(702) 788-e400 

Date: _ _;l<:..;:o;._-_I!...-_...;.~..::..P_ 
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FoxTel, Inc. 

EXHIBrT I 

ARTIClES OF INCORPORA110N 

• 



lrprtllltnt of &tatr 

I certify the attached Is a true and correct copy of lhe apptic3tlon by FOXTEL. 

INC., a Nevada corporation, aU!horiz.ed to transact business within lhe Sraro of 

Florida on July 24, 1997 as shown by the records of lhis office. 

The document number of thla corporation Is Fg7000003906. 

<fi&n, u nbtr mil ~nnb unb tl1r 
'<lrrnJ~nsl of ll)cJjtalr or ~nribn. 
lilt t!lnlln.IIJ.l .. u . tftr alu~itol, thi• !IJr 
Twenty-l ifth bav uf July, 1997 

~~~ 
c$nnhru ~-~urliJnm 

~unlt~rv lff~t.tr 
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FoxTel, Inc. 

EXHIBIT II 

FINANCIAL CAPABILITY 

A Statement of Financial Capability and the financial statementJ cover1ng the past throe years 

are submitted In support of lhe Applicant's financial abiUty to provide the proposed aervlce. 



• FoxTal, Inc. • Supplemental Financial Information 

1. Please provide documentation that lhe applicant 1\as au1llclent nnanclal capability 10 provld.e 
the requeated eervlc4tln tile geog111phlc area proposed to be served. 

FoxTel, Inc. poueuea the financial capability to provide the requeated service. The 
Compan'(a financial ata1ementa for 1997 and the seven months ended July 31 , 1998 are 
altached. A review of the ftnanclalatatemanta demonstrates that the Company poasesaeatho 
necaasary ftnanc:lal capabllty. Some of the noteworthy Items are: 

- Cash & cash equlvelent balance of $7K as of 7131198. 
• Strong but controlled revenue growth ... 7131198 YTO revenuea of $421 ,941 
• Existing evallable 1ne of Cl'l<lft of $160K. 

Clearly, FoxTel, Inc. has the financial capability and financial management akllla to provide 
Attemetlve Loca.l Exc:hange Service In Ftor1da. The Company waa certificated by the Florida 
Public Service Commltalon to provide lnterexchange aervloe etfootlve February 7. 1998 In 
dooUt I &7126&-Tl. 

2. Please provide documentation that the applicant hassufnclent financial capability to maintain 
the requested aerv1ce. 

Please see response to queatlon 11. 

3. Pleaae prov1de documentation that the applicant has au1Jiclent financial cap.abllltv to meet Its 
leaae or ownership obligations. 

Pleaae see response to queatlon 11. 

NOTE: Thta documentation may Include, but II not limited to. financial ttatementa, a projected 
profit and loss atatemsnt, credit references. credit bureau reporu, and descriptions of bualneas 
relationships with financial lnstlt1ltlona. 



• 
Assets 

Fox tel 
Balance Sheet 

July 31, '.998 

Current Assets 
Cash in Bank US Bank 8290010589 

Total Current Assets 

Property, Plant, & Equipment 
Phone System 
Computers, Computer Progra~ 
Off 1ce ~~iture & Fixtures 
Machinery and Equipment 
Orginization costs 
Switch 
Leasehold Improvements 
Accumula t ed Depreciation & Amortizati 
Deferred Contract Orgination Costs 
Amortization Deferred Contract 

Total Property, Plant, & Equipment 

Other Assets 
Prepaid Insurance 
Prepaid Expenses 
Prepaid Other 

Total Other Assets 

Total Assets 

Liabilities 

Current Li abilities 
Accounts Payable - Trade 
Payroll Taxes 
Accrued Vacation 

Total Current Liabilities 

Long-Term Liabilities 

Capital 

Note Payable - AMI , Inc 
Note Payable • Dana Credit/4841 63 
Note Payable - Graybar 
Note Payable - Walter Jacoba 
Note Payable - COmstock Leaaing 
Note Payable - United Capital 

Total Lang-Term Liabilitioa 

Total Liabilities 

Current Earnings 

• 

7,477.67 

12 , 524.16 
54, 719.53 
6,767.79 

38,925. 40 
7,165 .00 

80,849 00 
2,400. 00 

(31,067.13) 
398,328.0 1 
(50,362.3:3) 

271.21 
3, 464 .72 
3,268.48 

7, 477.67 

520,249. 43 

7,004 . 41 

534, 731.51 
•••••••••••••• 

143,004 . 4 3 
243. 44 

5,043.04 

872,221. 4 9 
17,227.58 
10, 451.88 

6,970. 40 
49, 095.52 

(159.64) 

148 ,290.91 

9S5,8Q7 , ;D 

1,104 ,098.14 

{328,579.81) 



Retained Earnings 
Total Capital 

• 
Pox tel 

Balance Sheet 

July 31, 1998 

Total Liab i lities and Capital 

• 
(240,786.82 ) 

(569, 366 .63 ) 

53 4, 731 .51 

····-········· 
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09/14/98 Page 1 

Pox tel 
Income Statement 

YTD Actual 
7 Period(&) Ending July Jl, 1998 

----------------------- ------------------------------------------------
Income from Operations 

Income - Other 
Income - Switch 

Total Income from Operations 

Coat of Goods Sold 
Phone Line Costa 
Installation Costs 
Deferred Amortization Coats 

Total Cost of Goods Sold 

Gross Profit (Loss) 

Operating Expenses 
Advertising Expense 
Adminstrative Bxpense 
Amortization Expense 
Auto Expense 
Bank Service Charges 
Computer Expense 
Commission Expense 
Contract Labor 
Depreciation 
Dues and Subscriptions 
Entertainment and Meals 
Equipment Leave-re ntal 
Freight 
Insurance 
Interest 
Licensee and Fees 
Mise Expense 
Office Expense 
OUtside Services 
Postage 
Payroll Tax 
Promtion 
Rent 
Seminara 
Repairs and Maintenance 
Suppliee 
Tariffs 
Taxes - Other 
Taxes - Atlantax 
Telephone 
Travel 

106,155o91 
315,784o86 

421,940o77 

337,095o32 
47,468o81 
47,800o00 

432,364ol3 

110,423o36) 

351o25 
15,198o40 

721o36 
8,510.21 

456 0 46 
6,413o25 

11,040o95 
995o00 

27,107o98 
2,276o53 

77 0 30 
674o33 
904o93 

9,003o07 
6,314o21 
2,265o00 

902o98 
1,304o93 

25,940o60 
754o00 

l2,282o36 
1,227o69 

17,456o50 
694o00 

6,854 0 74 
774,fi6 
77lo00 
298o22 

24,206o04 
5,017ol3 
l, 634 0 09 



• • 
09/14/98 Page 2 

Foxtel 
Income Statement 

YTD Actual 
7 Period(e) an~ing July 31, 1998 

Wages • Nevada Corporate 
Wages · Nevada 

Total Operating E:xpenaea 

Operating Income (Loss) 

Other Income 

Other £xpenses 

Net Income (Loss) 

80,876.58 
44,850.70 

318,156. 4 5 

(328,579.81) 

(328,579.81) 

···········-



• 
Aesete 

Fox tel 
Balance Sheet 

December 31, 1997 

current Assets 
Cash in Bank US Bank 8~90010589 
Advance to Employee 

Total Current A8sets 

Property, Plant, ~ Bquipment 
Phone System 
COmputers, Computer Programs 
Office Furniture ~ Fixtures 
Machinery and Bquipment 
Orginization coats 
Switch 
Leasehold Improvements 
Accumulated Depreciation ' Amortizati 
Deterred Contract Orgination Coste 
Amortization Deterred Contract 

Total Property, Plant, ' Bquipment 

Other Assets 
Prepaid In.urance 
Prepaid Bxpeneee 
Prepaid Other 

Total Other Assets 

Total JLeaete 

Liabilitiea 

CUrrent Liabilitiea 
Accounta Payable - Trade 
Accrued Vacation 

Total current Liabilities 

Long-Term Liabilitiea 

Capital 

Note Payable - AMI, Inc 
Note Payable - Dana credit/484163 
Note Payable - Oraybar 

Total Long-Term Liabilitie• 

Total Liabilities 

Retained Earnings 
Total Capital 

Total Liabilities and Capital 

• 

(30 ,116. 91) 
100.00 

12 ,524.Hi 
50,967 .53 

5,535.79 
33,953 .~0 

7,165.00 
77,549.00 
5,400.00 

(3 , 237.79) 
156,268.66 

(2,562 . ) 3) 

188.25 
1,964.72 
3,268.48 

75,093.24 
5,043.04 

444,968.62 
22,125.18 
12,524.70 

(240,786.82) 

(30, 016. 91) 

343,563.42 

~.421.45 

318,967.96 
•••••••••••• 

80,136.28 

479,618.50 

559,754.78 

(240, 786. e:n 

318,967.96 



• 
Poxtel 

Balance Sheet 

December 31, 1997 

• 
•••••••••••• 



• • 
09/09/98 Page 1 

Foxtel 
Incooe Statement 

YTD Ac:t\141 
12 Period(&) Bnding December 31, 1991 

Income from Operations 

Cost of Goods Sold 
Phone Line Costs 
credit card - M/C, Visa, Novue 
Credit Card - American Bxprees 
Deferred Amortization Costs 

Total Cost of Good8 Sold 

Gross Profit (Loss ) 

Operating Expenses 
Advertising Expense 
Adminst rat ive Expense 
Amortization Expense 
Auto Expense 
Bad Debt Expense 
Banlc Service Cbarges 
Computer Bxpenae 
Consulting Pees 
Contract LAbor 
Depreciation 
Dues and Subscriptions 
Entertainment and Meals 
Equipment Leave-rental 
Freight 
Inaunnco 
Interest 
Legal 
Licenses and Pees 
Office Expense 
Outside Services 
Postage 
Payroll Tax 
Rent 
Repairs and Maintenance 
Supplies 
Tariffs 
Taxes - Other 
Telephone 
Travel 
Vacation Accrual 
Wages - Nevada Corporate 
Wages - Nevada 

Total Operating Expenses 

76,594.17 
2,484.74 

704.84 
2,562.33 

82,346.08 

(82, 346.08) 

273.4' 
27,720.97 

542.41 
1,980.48 
5, 611.13 

400 . 20 
10 , 114.31 

300.00 
14,305.98 
1,225.38 

95.40 
254.88 
225.91 
871.80 

6,375.51 
10,040.01 

7,865.36 
3,575.00 
6,750.00 

19,852.70 
87.55 

(4. 201. 36) 
2, 444.13 
4,160.87 
6,255.33 

350.85 
175.00 

9,508.42 
4,351.04 
5,043.04 

59,979.50 
(48 . 094. 50) 

158, 440.74 



• • 
09/09/98 Page 2 

Foxt,el 
Income Statement 

YTD Actual 
12 Period(s) Ending December 31, 1997 

---------------------··---- ------------------ --- -* · ------- ---- -------- -----

Operating Income (Loss) 

Other Income 

Other Expenses 

Net Income (Loss) 

(240,786.82} 

(240, 786.82) 

···········-
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FoJCTel, Inc. 

EXHIBIT Ill 

MANAOI!RIAL CAPABILITY 

• 



• Foll'T el, Inc:. 
llanagert.l Capability • 

FoxTel. lnc.'t management team lnc:ludea lhe following profe .. lontlt: 

Morrtt Jac:obt 
\Wiam Custw 
Penelope Pou 
Trtu Summers 
Letlle Howard 

Chief Exe<:utlve Officer 
PI'Mident 
Dnctor of S11et end M1r1tfrtlng 
Dlrec:tof of Cuatomer Service and Regulatoty Alfalts 
Dlredor of Natwottl Operation and Information Systems 

Tho team contt.t. of ~mbera who potHII e~epertence In primary bualne11 dltdpllnet of 

managing a tuooetafUI '-leoommunlc.ttlons company. Tho Individuals on the lelm have 

experience In the provision of quality lillecommunlca1lons Hrvlcas and suc:ce .. rul bullneu 

management. The prolliM of 1M Nd'l member of 1M management taam are noled below. 

Monfa Jtcobt. CbW ''"'rtbc• Ofllctr 
Mr. Monte J~ bllngs to FOJ(fel, Inc. over 27 yaara of handa on WOf1c apertence In the 

telecommuniCations lndullry. For 17 yNI'I, Mr. Jacoba hat been on varloua executive 

management •m• ctNtlng or IISistJng In the entation of comprehensive butlnell atralegy 

plans. AI CEO of FoxTel, Inc., Mr. JICObs Is ntsponalble for the atrateglc dnc:tlon of the 

Company. 

Prior to FoxTel, Inc:., Mr. Jacot. wat the Dhctof of Operations and Pratldent of the Interconnect 

Dlvlalon for Olobll TllenetfT'elephone, lhl va Pmlclent of Sills for Executon• . the Director of 

Sale• for Teleallltogf8Ph, Inc. and the Field Satea Senior Engineer for Taloa. I nc. While In the 

United Stelae AJt Force, Mr. Jacobs trained at lhe U.S. Air Force Technical School for 

Communlc:allonl and Rt<!lo. Mr. JICObs holds a degree In aeronaublengtneertnv. Mr. Jacobs 

Is also lhe CEO of AMI Telacornm~s. 



FoJ"Tttl. Inc. • • Proftltt of Kty Ptmonntl. Conttnutd 

William Cytttr. Pmldtnt 
Mr. WHRam Cutter has been the President of FoxTel, Inc. since Ita Inception In August 1997. In 
that capacity, Mr. CUW.r It responsible fet evaluating new aervlc:a and meltteta, pfO'I'lotlng the 
ftnaoolll health of the Company and e:~aurtng the Company haa pollclea regarding customer 
servlee and aupport. 

Prior to joining FoiCTel, Inc .. Mr. Custer was the MIS Director for AMI Telecommunications. a Field 
Service Engineer fet Medlq Equipment Services. a Generel Manager and Progremmerffechnlcal 
Support fOt Compuaolve Corporetlon and the Sales Manager for R Squared Seen System a. While 
In the United Stlltes Alt Fotce, Mr. Custer trained at the U.S. Air Force Computer School for 
eledronlca, PC hardw.,. repair, computer programming and system dealgn/developmanl. 

Ptotlppt p011. IHrlctgr pt llltt •ad Mtrtrtlng 
Ms. Penelope PON hal been the Director of Sales and Mart<etJng of FoxTel, Inc. since Ita 
Inception In August 1997. In the capacity of Director of Salea and MartleUng, Ma. Pou Is 
responsible for the atrateglc dltectlon of the Cetnpany, evaluating and lmpk!mentlng martlet and 

• service atnltegles, prwpartng malttet and produc:t ptOjectionl, establllhlng the sales and customer 
service pollelu cf the Company and ensuring the products and services of the Company are 
property suppotted by the Natwottc and T&chnlcal ataff. Prtor to joining FoxTal, Inc., Ma. Posa has 
obtained sales al'ld marttadng experience ln various capacities et Hyatt Hotels Corporation and 
at AMI Telecommunlc8tlons. 



FoxTt!. Inc. • • Prof!ly of Kty Ptrwonntl. Cont1nut4 

Trill Summt(J. Director of Cuatomtr ltrv!ct and Rtaulatorv Aftai(J 
Ms. Trisa Summers hat been the Dlrec1or of Cu:atomer Service and Regulatory Affairs of FoxTe!, 
Inc. since Itt Inception In August 1997. Prtot 10 jo' l lng FoxTel, Inc., Ma. Summers worted In 
several customer aervlce and ledlnlcal aupport ,capacltlea for varloua companlea. Ma. Summers' 
duties Include compr$htntlva cuatomer support, marl<tt atudl6i, n- product/service 
development and regulatory affalra. 

Lttllt Howard. Dlrtetor of Nttworj Optratloot and lnfpnnat!on S!flltmt 
Mr. Lealie Howartl hat been the Olnlctor of NttwM Operalionl and Information Syatems of 
FoxTel, Inc. since Ill Inception In Auguat 1997. In that capacity, Mr. Howartlla reaponalble lor au 
networ1< connectivity luuea, coneapondenoe with FoxTera underlying earner. technical t 'Upport 
for cu:stome111. databast managementfunctlona and management Information aystema .. Prtor to 
joining FoxTel, Inc., Mr. Howartl WOI1ted In va11out MIS capacities at Nolet Splrltl and Nordstrom 
information Service! and wotited In various i.ec:hnlcal tupport capac:Jtles at Egghead Software. 



• 

FoxTel, Inc. 

EXHIBIT IV 

TECHNICAL CAPABILITY 

• 



• TECHNICAL CAPABILITY • 
FoxTel. Inc. has been In the bualne11 of providing long distance talecommunlcetlona aervlces 
since 1997. The company haa a proven tnlc!t record fOf providing high quality aeMcel and 
reaponalve customer aeMce. The company'a technical capabilities aa a reaalltr of localexcha119e 
service are avtdenced by b atrong track record of providing quality lntarexchange aervlce In 
Flot1da. 

The company Intends to provide local exchange service In throughout Florida aa a reseller of the 
dominant Incumbent local exchange company's facilities (BeiiSouth, GTE. Sprint-United 
Telephone and Spfint.centel). At. a reaeller, FoxTel, lnc. wUI rely on Ita facllltles·baaed underlying 
camera for the operation and maintenance of the local excha.nge networil. The company will use 
only reputable undeltylng camera to ensure that high quaUty aervlce Is provided to customers. 
FoxTers resale experience In the lnterexchanoe aervlcea mal1cet wiU enable It to competently 
manage the technlclllatpeCII of Ill retold local exchange aervlcee. In Ita expansion Into the local 
exchange mar1tet, 1o the benefit of Ill cua1omera, the company will take advantage of many of Ita 
exlatlng oparetlona Including billing arrangements, cuetomer aervlce and netwol1c management. 

The proftlee of by pertonnal provided In Exhibit II of thla application provide further evidence of 
the company'a technical capabUity to provide local aervlces. 

• 



210 H. l'irk Alit. 

Winle< h t\. R. 
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• 
Mr. Walter D'Haeeelcer 
Florida Public Service Commiasion 
Diviaioo of Rocordlllld Reporting 
2540 Shumard Olb Boulevard 
Gerald L Gunter Bldg. Room 270 
Tallaba"ee. FL 32399-0850 
904-488-4733 

• 
October 8, 1998 

DEPoSIT OATE Ovtralpt 

DO 18.,. OCT 12 m9 

' 

RE: Initial Alternative Local Bxclwl&c Carrier Application of FoxTcl, Inc. 

Dear Mr. D'Haclclocr: 
Ttl: 407·740·8575 

fu: 407-740.0613 

lmiOtmlnc .com 
Encloted for filing are the original anCI six (6) copies of the above referenced application 
of FoxTc:l,lnc. to provide Altemativc Local Bxehangc Carrier Service in Florida. AlJo 
enclosed iJ a c:bcck i.o the IIDOUDI of $250 for the filing fcc. 

Please aclmowledgc receipt oftbiJ filing by retumlng.filo.Jtampcd. the extra copy of 
this cover le«.er in the aelf·addrcuod. 1tampcd envelope enclosed for this purpose. 

Question.s pcrtainiog to thia application or tariJf lhould be dJICCLcd to my aucnlion at 
(407) 740-8575. 

Tbank you for your ISaillance.. 

T£CHHOLOOIU IU._IIIlQ'WMT, ltC. 
21t03 

P.O. IIOJCP 
aro N. PARI< Alii. ' 

WIM'QI PAII/I(. Fl. lrltloOIIOO 
,., 74MI?I I Gil/PI 

PAY l OTIEo _ _!FI~IOI~i11ao~PIIblio~· ~Sa~·~-~C::•~f~rd~l~--------::......--------_j $ 0 02J0.00 ORo£ROf-

_.:..:Two=II::UDdrcd=:..:fi::ift)':!:::IUid:.OIY::..:I=OO:_''-'-''-''-'-"_••_•_••_••_••_•_••_••_•_••_••_ .. ..,..•..,..- -•,...." -''-"-"-''-' -'"-•-•_-_••_••_•_••_••_-_••_••_•_•"- '-' -'""_ .. _._ .. ,.;.•L DOU..ARS 

~e.-= I'19IWI PVWio ~Cmd \a 

~-~ 
1540 Sh'llll\&nl om 111-..1. 
T~All302·1~ 
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