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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Request for approval of 
resale agreement between 
BellSouth Telecommunications, 
Inc. and JTC Communications, 
pursuant to Sections 251 and 252 
of the Telecommunications Act of 
1996. 

DOCKET NO. 980926-TP 
ORDER NO. PSC-98-1381-FOF-TP 
ISSUED: October 14, 1998 

The following Commissioners participated in the disposition of 

t his matter: 

JULIA L. JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS, JR. 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On July 22, 1998, BellSouth Communications, Inc. (BellSouth ) 

and JTC Communications (JTC) filed a request for approval of a 

resale agreement under the Telecommunications Act o f 1996 , 4 7 

U.S.C. §252(e) (the Act). The agreement is attached to this Order 

as Attachment A and incorporated by reference herein. 

Both the Act and Chapter 364, Florida Statutes, encourage 

parties to enter into negotiated agreements to bring about local 

exchange competition as quickly as possible. Under the 

requirements of 47 U.S . C. S 252(e), negotiated agreements must be 

submitted to the state commission for approval. Section 252(e) (4) 

requires the state to reject or approve the agreement within 90 

days after submission or it shall be deemed approved. 

This agreement covers a two-year period and governs the 
relationship between the companies regarding the resale of tariffed 

telecommunication services. Under 47 U.S.C . § 252 (a) (1), t he 

agreement shall include a detail~d schedule of itemized charges f or 
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interconnection and each service or network element included in t he 

agreement. The agreement states that telecommunications services 

provided by BellSouth for resale will be available for purchase by 

JTC at a discount rate of 21.83% for residential services and 

16.81% for business services. 

Upon review of the proposed agreement, we find that it 

complies with the Telecommunications Act of 1996; thus, we hereby 

approve it . BellSouth and JTC must file any supplements or 

modifications to their agreement with the Commission for review 

under the provisions of 47 U.S.C. § 252 (e). We note that JTC 

does not currently hold a Florida certificate to provide 

alternative local exchange telecommunications service, and 

therefore, it cannot provide alternative local exchange 

telecommunicati ons services under this agreement unti l it obtains 

a certificate from this Commission. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 

resale agreement between BellSouth Telecommunications, Inc. and JTC 

Communications as set forth in Attachment A and incorporated by 

reference in this Order, is hereby approved. It is further 

ORDERED that any supplements or modifications to this 

agreement must be filed with the Commission for review under the 

provisions of 47 U.S.C. § 252(e). It is further 

ORDERED that JTC Communications shall not provide alternative 

local exchange telecommunications services under this agreement 

until it obtains a certificate to provide alternative local 

exchange telecommunications services from this Commission. It is 

further 

ORDERED that this docket shall be closed. 
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BY ORDER o f the Florida Public Service Commission this li£h 
day of October, ~. 

(S E A L) 

GAJ 

NOTICE OF FQRTHER PROCEEDINGS OR JUPICIAL REVIEW 

The Florida Public Service Commission is required by Section 

120 .569(1 ), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120 .68, Florida Statutes, as 

well as the procedures and time limits that apply . This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely af-fected by the Commission's final action 
in this matter may request: 1) reconsideration of the decision by 

filing a motion for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 

Florida 32399-0850, within fifteen (15) days of the issuance of 

this order in the form prescribed by Rule 25-22 .060 , Florida 
Administrative Code; or 2) judicial review in Federal district 

court pursuant to the Federal Telecommunications Act of 1996, 47 
U.S.C. § 252(e) (6). 
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Asreemeat Betweea .USOutb TtlecommualcaUODS. lac. IDd rrc CommualcatJoDI RqardiDI Tbe 
Sale of BeUSoutb TtlecommuDJcadoDJ Servlca to rrc CommualcaUODI For Tbt PurpoMI of 

Rtsalt 

THIS AGRIEMINT iJ by and between BdiSoucb Ttltcommunlcatlou,lnc .. ("'BeiiSouth'' or 
"Company"), a Georaia corporation. and JTC Communlcatlou ("JTC Commun1C111ona'), a Kenrucky 
corporaeion. and shall be deemed effective u of7110198. 

WITNESSETH 

WHE~AS, BeliSouth iJ a local e~tchanae lelecommunicallons company authorized to provide 
telecommunicaeions services in the states of Alabama. Flonda. Geora•a. Kenrucky, Louisiana. MissisSippi, North 
Carolina. South Carolina. and Tennessee; and 

WHEREAS. JTC Communications is or seeks to become an al~tmative local uchanae ~elecommun1cauons 

company authonzed to prov1de lelecommun•cauons serv1cet 1n the s1ate(s) of Alabama, Florida. Geor111. Kenrucky, 

Lou1s1ana. Mi111111ppi. Nonh Carolina. South Carolina. and Tennessee and; 

WHEREAS.JTC Communications desires to resell BeliSouth's ~elecommun•cations serv1cet: and 

WHEREAS. Bell South has qreed to provide such services to ITC Communicaaions for resale purposes 
and pursuant to the temiS and conditions set fonh herein: 

' NOW, lliERIFORE, for and in consideration of the murual premises and prom1ses contained here1n. 
Bell South and ITC Communications do hereby llfCC u follows: 

I. Term or I he A&rHmcnt 

A. The term ofthiJ A.,.eement shall be rwo years bqiMina 7110198 and ihall apply 10 all of BeiiSouth's 
servma territory u.of January I , 1998 in the stace(s) of Alabama. Flonda. Geof)l&. Kenruclcy, 
Louisiana. Misaisaippi, Nonh Carolina. South Carolifl&. and Tennesace; and 

B. This Apeement shall be automatically renewed for two additional one year perioda unless either party 

indicates ita intent noc to renew the Apeemenl Notice of auc:h intent must be provided. in wnuna. to the 
other party no laler !ban 60 days prior to the end of the then-exiJtin& conii'Kt paioc1. The ~erma of th1s 
Apeement shall remain in cft'ec1after lhe lam oflhe u11tina apecmcnt hu upired and while • new 

apeement iJ beiDa ncJOCiatlld. 

The rates pumwu by which lTC Coaullunicationa iJ to purchase services from BcJISouth for raalc shall be at a 
diKounc rate off of ... rccail,.. ror ... te*'>mmllllica&ions service. The diacounc ...... lhall be u te1 ronh in 
Exhibit A. anac:hed benlD tad inc:orponllld herein by thiJ refctencc. Suc:h diacount shall reft«t lhe coats avoided 
by BeiiSoulh when aellinaa ~ice fot wbolelale pufl'OMI. 

IL Dcftnltlon or Tmaa 

A. CUSTOMER OF RECORD means the entiry responsible for plac:ina application for aervice: reques1in1 
additions, rarranpmcnta, maintenance or diseontinuancc of service; payment in ~II of cbarpa incurred 
such u non-recwrina. monthly recurrina. toll, directory uaiJtanc:e, etc. 
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B. DEPOSIT means assurance provided by a cusromer 1n the form of cash. sure!)" bond or bank lener of 
crediiiO be held by the Company. 

C. END USER means the ultimate Iller of rhe 1elecommun1cations services. 

D. END USER CUSTOMER LOCATION means the phys1caJ localion of the prem1ses where an end user 
makes use of lhe telecommunications serv1ces. 

E. NEW SERVICES means functions. feacum or capabiliues that are nor currently offered by Bell South. 

This 1ncludes paeU,ina of uistina serv1ces or combinina a new funcuon. feacure or capab1li1Y w1th an 

ex1s11n1 serv1ce. 

F. OTHER/COMPETITIVE LOCAL EXCHANGE COMPANY (OLEC/CLEC) means a telephone company 

cen1ficated by the public service commtss1ons of the Company's franchised area 10 prov1de local 

exchanae serv1ce w1th1n the Company's f~nch11ed area. 

G. RESALE means an activi!y wherein a cen1ficated CLEC. such u lTC Commun1cauons subscnbes to rhe 

telecommun1cauons services of the Company and then reoffers those telecommun1c11ions serv1ces to the 

pubhc (with or w1thou1 "add1n1 value"). 

H. RESALE SERVICE AREA means the area. u defined 1n 1 pubhc serv1ce comm1U10n approved 

cen1ficate of o~tion. Within wh1ch an CLEC. such u lTC Commun1cauons. may offer mold local 
exchanae telecommun1c11ions service. 

10. Central Provlsloat 

A. lTC Communications may resell the tariffed local uchanae and toll telecommunications services of 

Bell South contamed in the General Subscriber Service Tariff and Private Line Service Tanff subject to 
the terms. and condnions specifically set fonh herein. Notwnhstandina the foreao1na. the exclus1ons 
and limitations on services available for resale w1ll be u set fonh 1n Exhibn 8, anached hereto and 
incorpo~ted herein by this reference. 

BeiiSouth shall mu.e available telecommunications serv1ces for resale at the ~tea set fonh in Exhibit A 

to this llfftment and subjectiO the uclusions and limitations set fonh in Exhibit B 10 this 11fftment. It 

does not however waive ita ri&hliiO appeal or otherwise challenae any decis1on reprchna resale that 
resulted in the discount mea c:oatained in E•hibit A or the exclllSIOftS and limitations cont11ned 111 

E•hibit B. BeiiSouch reset"Vea the riahtiO pursue any and alllcpl ancllor equirable remedies. includina 
appeals of any decisions. If suc:h ~ppala or challenaes mull in chanaa in the diKount ~tes or 
uclusiona ud limitlliona, the plftia ape that appropriate modifications 10 chis Aareement will be 

made prompdy to 1Mb ita wma consisfent with the outcome of the appeal. 

a. rrc ConuDUilicMiont may purcbue maJe aervica &om BeiiSoucb for their own UN in operalina their 

businaa. The reMie diacoun& wiU 1pply to chote services under the followina conditlona: 

I . ITC Communicadoat must ratll aervlc:es 10 other end usen. 

2. lTC Communicabona mutt order acrvica throuah male intafaca. i. e .• the LCSC ancllor 
appropria!e Resale Account Tama. 

3. lTC CommunicatioN cannot be an alternative local eltchanptelecommunications company for 

the sinate purpose of sellina 10 themselves. 

V ... 101\: JIIIIC lJ, I 991 
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C. The provision of services by the Company to JTC Communicauons doa not consrnure a JOint underwun1 
for lhe fumishina of any service. · 

D. JTC Communications will be the customer of record for all serv1ces purchased from Bell South. E~ceptas 

specified herein. the Company will take ordcn from. bill and upect payment from JTC Commun1carions 

for all services. 

E. JTC Communlcauons will be the Company's smale point of con~.ct for all serv1ces purchased pursuan110 

thiS A,reemenL The Company shall have no con&act wilh the end user uceptto the e~rcnt prov1ded for 

herein. 

F. The Company will continue 10 bill the end user for any services lhatlhe end uaer apeclflet II w11helto 

rece1ve directly from lhe Company. 

G. The Company maintains lhe riahtto serve directly any end user within lhe service area of JTC 

Communications. The Company will conunue 10 directly market 111 own telecommunlcauons producta 

and serv1ces and m doma so may earabhsh Independent relauonsh1pt w11h end uaera of JTC 

C ommun1cauons. 

H. Neither Pany shall interfere with the riaht of any person or entuy 10 obram service directly from the olher 

Party. 

I . Current telephone numbers may nonnally be retained by the end user. However. telephone numbera are 

the property of the Company and are uaiJfled to the SCI'VICC furnished. rrc Communications hu no 

property riahtto the telephone number or any other call number desipation usociated with services 

furnished by the Company, and no nahtto the continuance of servtce throu&h any parucular central office. 

The Company reserves the riaht 10 chanae such numbers, or the central office desi,nation associated wilh 

sue~ numbera, or both. whenever the Company deems it necessary 10 do 10 1n the conduct of ita business. 

J. The Company may provide any service or facility for which a ctwae is not established herein. as lonaas 

II is offered on the same temll to rrc Communications. 

K. Service 1S fumished'IUbject 10 the condition that it will not be used for any unlawful purpose. 

L. Service will be discontinued if any law enforcement aaency advises that the service bein1 used is tn 

violation of the law. 

M. The Company can refu.le service when it hal pounds to believe that service will be used in violation of 

the law. 

N. The Com,.ny KCC1* no rweponaibility to any person for any unlawful act commiaed by JTC 

Commuaic:edoN or ill end UlaiM pan ofprovidinl service to ITC Communic:a&iolta for purposes of 

resale or odllrw~ 

0 . The Complft)' will ~ fidly wid! law enforcement qcncia wilh aubpoenat and c:oun orders for 

w istance wilh the CompMy'a customers. Law eafon:cment qcncy subpoenat and coun orders reaardinl 

end UICI'I of rrc Communications will be direcllld to lTC Communica&ionl. The Compeny Will btiiiTC 

Communic:adona for implcmentinJ any requeets by law enforcement qencaes reprc1ina ITC 

Communications end uscn. 

P. The characteristics and metbocb of opauion of any circuill, &cilities or equipment provided by any 

person or entity other lhan the Company shall not: 

VmiOfl: JIIIIC 23, 1991 
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I. Interfere wilh or impair service over any facilities of the Company, liS affiliates. or its c:onnectina 

and c:onc:urrina carrim involved in its serv1u; · 

2. Cause damaae to !heir plant; 
3. Impair !he privacy of any communications: or 

4. Create hazards to any employees or !he public. 

Q. ITC Communications uauma !he responsibility of notify ina the Company rcaatdinaleu than standard 

operations wilh respect to services prov1ded by ITC Communic.ations. 

R. Facilities and/or equipment utilized by BeiiSoulh to provide serviu to ITC Communications rcmam !he 

property ofBciiSoulh. 

S. White paae directory lisunas will be provuicd in accordance wilh rcautauons aet forlh m Section A6 of 

the General Subscriber Service Tariff and w1ll be available for rculc. 

T. BeiiSoulh will provide cuatomcr record mformation to ITC Communications provided ITC 

Communications hu the appropriate Lencr(s) of Authorization. BeiiSoulh may prov1de customer record 

infonnation via one of the followina mclhods: US mail. fu, or by electronic mterface. BciiSouth w1ll 

provide customer record infonnation via US mail or fu on an interim buis only. 

I. ITC Communications qrea to compenaatc BeiiSoulh for all BeiiSoulh incurred c11pendltures 

associated wilh providina such infonnation to ITC Communications. ITC Communications w1ll 

adopt and adhere to !he BciiSoulh auidelina woc:iat.ed wilh each method of providina customer 

record information. 

2. All costa incurred by BeiiSoulh to develop and implement operational interfaces shall be recovered 

!Tom ITC Communicalionsa who utilize the servica. Cbaraa for uae of Operational Suppon 

SyStemS (OSS) shall be u aet forlh in Exhibit A of this acrcement 

U. BciiSoulh will provide certain selected masaaina services to ITC Communicalions for resale of 

messqina savice lfiithout the wholaaJe discount. 

V. BeiiSouth'sluicle Wire Maintenance Plans may be made available for raalc at ralel, lmnS and 

conditions u aet forth by BeiiSoulh and without the wholesale discount 

W. All cosu incurred by BeiiSoutb for providina servicel requested by ITC Communicalions thai arc not 

covered iD the BeiiSouth Iaiit'& aball be recovered from the ITC Communicalions who uti I~ !boac 

servic:a. 

IV. BeiiSoulll't Pret'llla• efSentaa 10 rfC c ... uadolll 

A. ITC Communlc:.aont..,... dial Ita rcule of BeiiSouth services shall be 11 followa: 

I. The raale of telec:onunllllicabona aervic:a aball be limiled to 111er1 and usa confonnina to !he 

clua of service ..cricdont. 

2. To the Uleftt rrc Communications ia a tclecommunicalions carrier dial aervet areacer than s 
pcrccnl of che Nation ' t pretubtcribed accet1 !ina, 1T'C Corttmunicaliont aball noc jointly market 

ita intcrl.A TA aervic:a with che tclecommurUcaliont aervic:a purc:hued from Bell South pursuant 

to lhia Aarecment in any of che alatcl covered under chis Aareement For che putliOICI of chis 

subaecdon. to jointly martct means any ldveniaernent. markctina etrort or bill ina in which the 

Version: 11111123. 1991 ..... 
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celecommunications services pun:lwed from BeiiSouth for puf1)0Sft of resale 10 cuscomtrs and 

inreri.A TA services offered by JTC Communacacions are packaaed. 11ed. bundled. discounced ~r 
offered coaether in any way 10 rhe end user. Such efforu include. bur are nor lim iced co. sales 

refemls. resale amnpmen11. sales aaencies or bill ina a,reementa. This subaecuon shall be vo1d 

and of no effect for a particular state covered under this A,reement u of FebNaty &, 1999 or on 

the dace BeiiSouth is authorized 10 offer incerLA T A serv1ces 1n thai state, whichever 11 earher. 

3. Hocel and Hospital PBX service are the only celecommunications services available for resale co 
Hotei!MOiel and Hospital end usen, respectively. Similarly, Access Line Service for Cuscomer 

Provided Coin Telephones ia the only local service available for reuJe 10 lndependenc Payphone 

Provider (IPP) cuaromm. Shared Tenanc Service cua10mm can only be aold those 
celecommunications services available in the Company's A23 Shared Tenanc Serv1ce Tariff (A27 
in the state of Tennessee). 

4. ITC Communicarions is prohibited from fum11hina both flat and measured race service on the 

same bua1ness pmn1aes 10 the same sublcnben (end usen) u atated in A2 of the Company's 

Tariff excepc for backup service u mdicated in the apphcable stale tanff Secuon AJ. 

S. lfcelephone service is eslablished and ic is subsequently determined !hac the clus of service 

restriction hu been violated. rrc Communicarions Will be nod tied and billina for !hac serviCe will 

be immediately chanted to the appropriatc clus of service. Service clwJes for chanan between 

clus of service, back bill ina. and incerat u descnbed in this subsection shall apply ar the 

Company'• sole discretion. lncerest 111 race u set forth in Scclion A2 of the General Subscriber 
Service Tariff and Section 82 of the Privace Line Service Tariff for the applicable state, 
compounded daily for the number of days from the back billina date 10 and includina the dace thac 

ITC Communications accually makes the payment 10 the Company may be uaessed. 

6. The Company reserves the riahcco periodically audic services pun:hased by ITC Communicacions 
to eslabliab aulhenticity of use. Such audit shall not occur more than once in a calendar year. ITC 
Communications shall make any and all records and dara available 10 the Company or the 

Company's auditors on a reasonable buis. The Company shall bear the cost of said audit. 

B. Resold services can' only be uaed in the same manner u specified in the Company's Tariff. Resold 
services are subject to the same terms and cOnditions u are specified for such services when furnished 10 
an individual end user of the Company in the appropriate secnon of the Company's Tariffs. Speci fie 
tariff featura, e.J . a usap allowance per monlb, shall not be agrepted Kroll multiple resold services. 

Resold services cannoc be used to agrepae a.ftic from more than one end user cua10mer except u 
specified in Section A23. of the Company'a Tariff refenina to Shared Tenant Service. 

C. 1TC Commuaictlioal may raeU eavices only wilbin the specific resale service area u defined in ita 

certific:Ma. 

D. Telephone nutDbert Cl'lllllllialld via any resold service fealwe are intended solely for the use oflhc end 

user of the' r.ur.. Reule of Ibis infomwion il prohibired. 

E. No patent. copyriJbt. crademark or other proprietary riaht ia licenaed. aranted or otherwise transferred by 
this AJrecmtnt. 1TC Communications is strictly prohibiled from any use, includina but not limited 10 
sales. marbtinJ or advenisinJ, of any BeiiSoulb name or ll'8demart. 

V. Malnttnana of 5lrYtc. 

A. 1TC Communications will adopt and adhere 10 the standards contained in the applicable BeiiSoulh Work 

Cencer lnterflce Aareement reprdinJ maintenance and installarion of service. 

Vcnaon: June 2J. 1991 
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B. Services mold under die Company's Tariffs and facilities and equipment provided by the Company ~hall 

be maintamed by the Company. 

C. JTC Communications or its end usen may not ramnae. move, disconnect. remove or attempt to repa1r 

any facil ities owned by lhe Company. other than by connection or disconnection to any interface meam 

used. except with the written consent of the Company. 

D. ITC Communications accepts raponsibiliry to notify the Company of siawions that arise that may resuh 

in a service problem. 

E. JTC Communications will be the Company's ainale point of contact for all repair calla on behalf of ITC 

Communications's end uaen. The pan1es aaree to pro11ide one another with toll-free contact numbers for 

such purposes. 

f . JTC Communications will contact the appropnate repair centers in accordance with procedures 

established by the Company. 

G. For all repair requests. ITC Communications accepts respons1biliry for adhenna to the Company's 

prescreeninaauidelines prior to referrinathe !rouble to the Company. 

H. The Company will bill ITC Communications for handlinl troubles that are found not to be in the 

Company's network punuant to its standard time and material charaes. The standard time and matenal 

charaes will be~o more than whatBellSouth charaes to its retail customers for the same services. 

I. The Company reserves the riaht to contact ITC Communications's customers. if deemed necessary. for 

maintenance purposes. 

VI. Establishment of Service 

A. After receivma certification u a local exchanae company from the appropriate reaulatory aaency. JTC 

Communications will provide lhe appropriate Company service center the necessary documentation to 

enable the Company to establish a muter account for ITC Communications. Such documentation shall 

include the Application for Muter Account. proof of authoriry to provide telecommunications aerv1ces, 

an Operatina Company Number rOCN"> aui,ned by the National Exchanp Carriers Auoc:iation 

("NECA ") and a tu exemption cenlficate, if applicable. When neceswy deposit requirements are mec. 

the Company will bqin takina arden for the resale of service. 

B. Service orden wiU be ill altlndard fonnat clelipated by the Compeny. 

c. When nocificaboa is receiwd &om rrc Communieationl that a current c:ustomer of the Company will 

sublcnlle to JTC Communic:atiou'a lei'Vice, scandard service order intervals for the lppfOpriat.e clau of 

service willlpply. 

D. The Compeny will noc require end uaer confirmation prior to establishinl terVice for ITC 

Communications'• end UMr cuacomer. JTC Communications muse. however, be able to demonstrate end 

user authonzatlon upon request. 

E. JTC Communic:ationa will be the ainale point of contaCt with the Compeny for aU aublequcnt orderina 

activity resultina in adcfitioaa or cbanJea to resold acrvica exccpc dial the CompMy will accept a request 

directly from lhe end uaer for conversion of the end user' a service from 1TC Communic:ationt to the 

Company or will accept a request from another CLEC for conversion of the end uaet'a service from JTC 

Ven1011: J11111 ll. 1991 
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CommunicationJ to the other LEC. The Company w1ll noufy ITC Commun1cauons that such a request 

has been processed. 

F. If the Company detennina that an unauthorized chanae in loc:al service to ITC Commun1cauons hu 
oc:curred. the Company will reestablish servtce wuh the appropnate loc:al service provider and Wlllatsess 

JTC CommunicationJ u the CLEC inuiatina the unauthonzed chanae. the unaulhonzed chanae charae 

de~cnbed in F.C.C. TaritrNo. I, Section 13 or applicable state cantr. Appropriate nonrecurrina charaes. 

as set forth in Section A4. of the General Subscriber Service Tariff. will also be assessed to ITC 

CommunicationJ. These clwJa can be adjusted if ITC Communicauons provides satisfactory proof of 

authorization. 

G. In order to safeauard ia interest. the Company reserves the riaht to secure the account with a sui11ble 

form of security deposit. unless satisfactory credit has already been established. 

I. Such security deposit shall take the form of an irrevocable Lener of Credit or other forms of 

secunry acceptable to the Company. Any such security deposit may be held dunnathe 
continuance of the service u secunty for the payment of any and all amounts accnuna for the 

serviCe. 

2. If a security deposit is required. such secunty deposu shall be made pnor to the ~nauauration of 
serviCe. 

3. Such security deposit may not ellceed two months' estimated billina. 

4. The fact that a security deposit has been made in no way relieves ITC Commun~cauonJ from 

comply1n1 w1th the Company's reaulations u to advance payments and the prompt payment of 
bills on presentation nor does 11 consutute a wa1ver or mod1ncauon of the reaular pracuces of the 
Company providina for the disconunuance of serv1ce for non-payment of any sum a due the 

Company. 

S. The Company reserves the riaht to increase the security deposit requirements when. in its sole 

judpnent, ci!fumstanca 10 warrant and/or arou monthly bill ina hu 1ncn:ued beyond the level 
initially used to determine the security deposit. 

6. In the event that 1TC Communications defaults on us account. service to ITC Communications 
will be tenninaaed and uy security deposia held will be applied to its account. 

7. lntereat on aaecurity depollt aha! I accrue and be refunded in accordance with the tenns 1n the 

tpprOpriale BeiiSoudl tariff'. 

vu. PayiMIItAM .... ....,......... 

A. Prior to IUbmiltilla orden to lhe CompMy for local service. a muter account must be established for ITC 

Commun~ T'he 1TC Communications ia requited to provide the followina before a muter 
account is acablisbed: proofofPSCJPUC cenific:ation. the Application for Muter Account. an 

Operatina CompMy Number ("()CN") usiped by the Nabonal bchanae Carriers Asaocwion 
("NECA") and a tax acmpcion ccnifiC&IC, if applicable. 

B. The CompMy shall biiiiTC Communications on a current buia all applicable chatps and credits. 

C. Payment of all ctwaa will be the responsibility of ITC Communications. ITC Commun1cauons ahall 
make payment to the Company for all services billed. The Company is noc responsible for payments not 

received by ITC Communicat.ions from fTC Communications's customer. The Company will not 

Vcn10n: JIIMll. 1991 
..... 
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become involved in billina dispuccs that may ansc berween JTC Communications and its customer 

Payments m.de 10 the Company u payment on account Will be credited to an accounts rece•vablc ~a:.ter 
account and notiO an end user's account. 

D. The Company will render bills each month on established bill days for each of JTC Communications's 

accounts. 

E. The Company will biiiJTC Communications. in advance. characs for all aervic:cs 10 be provided durina 

the ensuina billina period e11cept clw)a IIIOCI&Ied widlaervicc usqe, which chirps will be billed in 

11Te111. Owaa will be c:akulaled on an individual end user account level, includina. if applicable. any 

characs for usqe or uaqe allowanc:a. BciiSouth will alao bill all chirps, inc:ludina but not lim11Cd to 

911 and E911 clw)a. telecommunications relay charaa. and franchite fees. 10 JTC Communications. 

F. The payment will be due by the nut bill date (I.e .. wne date 1n the followtna month u the bill date) and 

•s payable in immediately available funds. Payment II conSidered 10 have been made when rcc:e~ved by 

the Company. 

I. If the payment due date falls on a Sunday or on a Holiday which is observed on a Monday. the 

payment due date shall be the fll"'t non-Holiday day followinasuch Sunday or Holiday. If the 

payment due date falls on a Sal\lrday or on a Holiday which is observed on Tuesday. Wednesday. 

Thul"'day, or Friday, the payment due date shall be the lui non-Holiday day precedina suc:h 

Sal\lrday or Holiday. If payment is not received by the payment due date, a late payment penalty. 

as act forth in l. followina. shall apply. 

1. If JTC Communications requests multiple billina media or additional copies of bills. the Company 

will provide thac at an appropnate charJe 10 JTC C_,mmun~ions. 

G. BiUina Disputes 

1. Each Pany qrea 10 notify die other Pany upon the discovery of a billinl dispute. In the 

event of a billina dispute, the Panics will endeavor 10 resolve the dispute widlin sillty (60) 

calendar days of the Bill Dale on which IUC:h disputed charJa appear. Resolution or the 

dispute is upectcd 10 occur at the fll"'t level of manapment muhina in a recommendation 

for sealemcnt of the dispute and closure of a specifiC bill ina penocl. If the iuua arc not 

resolved widlin tbe alloaed lime frame. lhc follow ina resolution procedure will beain: 

1.1 If lhc dispute is noc resolved widlin suny (60) days of the Bill Date. lhc dispute will be 

ac:alated 10 lhc second level of rnan&pmeftl for each of the respective Parties for rcaolution. 

If the dispute is not resolved widlin ninety (90) days oflhc Bill Date,lhc dispute will be 

_.l•ted 10 che dlinllevel of rauqemeat for ach of lhc rapective Parties for resolution. 

l.l. tfche dilputl il not raolved widlio one hundred and twasty (120) days oftbe Bill Date. lhc 

dilplte will be ....,.laeed 10 lhc fourth level of manqemcnt for eech of tbe respective Panics 
for raoludon. 

l . If a Pany dilputea a charp and doee noc pey such cb8rp by lhc peyment due date, suc:h 

charJa shall be subject 10 late payment c:harJa u act fonh in lhc U. Payment CharJa 

provision of dlia Aaachmeftt. If a Pany dilpu• c:harpl Md che dilputll is tWOived in favor 

ofsuc:b Pany, tbe oct. Pany shall credit die bill of the disputiq Pany for lhc amount of the 

disputed c:harJa Ilona with any late peyment charpi.......S DO lallr chen the second Bill 

Date after the resolution of the diapuat. Acc:ordinaly. if a Party dilpulel c:b8rpl and the 

dispute is raolved in favor of the other Pany, lhc dilputinJ Pany shall pey the other Pany the 

amount oflhc disputed c:harpl and any 1110eiated lale peyment chirps uaeued DO later than 

Vm1011: Jww 21.1991 ..... 
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the second bill payment due date after the rnoluuon of the dispute. In no event. however. 

shall any late payment c:haraes be usessed on any previously usessed late payment c:haran 

H. Upon proof of tu exempc c:enif~ealion from ITC Communic:ations. the tolal amount billed to ITC 

Commwuc:ations will not inc: lucie any tues due from the end user. ITC Commun1c:auons w1ll be solely 

responsible for the c:omputation, rnckin1. reponin1 and payment of all federal. slate andfor loc:al 
jurisdic:tion Wtes uaoc:iated with the servi«s resold to the end user. 

I . As the c:uatomet of record, lTC Communtc:alions will be responsible for. and remit to the ( vmpany. all 

charaes applic:able to ill resold servic:es for emcrpnc:y servtc:et (E911 and 911) and 

Tc:lecommunic:llions Relay 
Sc:rv1cc: (TRS) u well u any other char1ea of a similar nature. 

J. If any ponion of the payment is received by the Company after the payment due date u set forth 

precechna. or if any ponton of the payment 11 received by the Company in funds that are not 

Immediately available to the Company, then alate payment penalty shall be due to the Company. The 

late payment penalty shall be the ponion of the payment not received by the payment due date umes a 

late f~etor. The late f~etor shall be u set forth in Sec:tion A2 of the General Subscnber Service Tariff 

and Sec:uon 82 of the Pn\late Line Service Tariff. 

K. Any switched ~eccu charaes uaoc:iated with intere~tchan,e earner ~ecess to the resold local e~tchanae 

lines will be billed by, and due to, the Company. No additional char1es are to be wcued to lTC 
Communications. 

L. The Company will not perl'onn billina and collection servic:es for lTC Communications u a result of the 

e:t~ecution of this Aareement. Reques11 by the ITC Communic:ations for w istanee with bill ina serv1ces 

should be referred to the appropriate entity or opcrationalpoup within the Company. 

M. Pursuant to 47 Cfll Section 51.617, the Company will bill lTC Commurucattons end user common hne 

charJes identical to the end uacr c:ommon line charaes the Company bills its end uacrs. 

N. In aeneral. the Comriany will not become involved in disputes between ITC Communications and lTC 
Commun1calions'a end IIMI' cuatomen over resold servic:es. If a diapute does arise that cannot be senled 
without the involvement of the Company,1TC CommWiicationlsball cont.ct the dai1nated Setv1ce 
Center for resolutiocl. The Company will make every effon to wilt in die resolution of the dispute and 

will work with lTC CommWiicationlto r-.olve die maner in u timely a manner u pouible. 1TC 

Communicatioal may be required to aubmit documentation to aubscantiate die claim. 

VUJ. Dllcoatiaauce et 5erYice 

A. The ~ for dilcoatinuinltctVice co an end uaer are u followl: 

I . WheN pouiblt, die Company will deny aervice to ITC Communlcationl'a end uacr on behalf of. 
and at the reqwet of, 1TC Communicaaonl. Upon ratonlion of the end usa's service, mtoraJ 
chirps will apply and will be die l'llpOIIIibillty of ITC Communications. 

2. At die request of ITC Communication~, die Company will dilcoMect a1TC CommYnicaliona 

end user CUIIIOmef. 

3. All reqltelll by 1TC Communicalions for denial or disconnection of an end llle1 for nonpayment 

must be in writina. 
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4. JTC Communications will be made solely respons1ble for notify ina the end user of the proposed 
disconnection of the setVJCe. · 

S. The Company will continue to process calls made to the Annoyance Call Center and will adv1ae 
JTC Communications when it is determined that annoyance calls are oriainated from one of their 
end user's locations. The Compu~y shall be indemnified, defended and held hannlas by ITC 
Communications and/or the end user aaainst any claim. loss or damap arislna from providina this 
information to JTC Communications. It is the responsibility of JTC Communications to take the 
conective action necessary with ita cuatomm who make annoyina calla. Failure to do so will 
result in the Company's discoMectina the end UHf's service. 

B. The procedures for discontinuina service to JTC Communications are u followa: 

I . The Company reserves the riatu to suapend or terminate service for nonpayment or in the event of 
prohibited, unlawful or improper uae of the facilities or service, abuse of the facilities. or any other 
v1olation or noncompliance by JTC Communications of the NIH and reaulations of the Company·s 
Tanffs. 

2. If payment ofacc.ount is not received by the bill day 1n the month after the ona1nal bill day, 
BeiiSouth may provide written notice to JTC Communications that additional applications for 
service will be refused and that any pend ina orders for service willnoc be comple1ed if payment is 
not received by the fifteench day follow ina the date of the notice. ln addition BeiiSouch may, at che 
same time. aive thirty days notice to the penon desiJnated by JTC Communications to receive 
notices of noncompliance, discontinue the provision of exiatina services to JTC Communicaliona 
at any time thereafter. 

3. ln the caae of such discontinuance, all billed chafaes, u well u applicable termination cllaraes. 
shall become due. 

4 . lfBeiiSouth does not discontinue the provision of the aervices involved on the date specified in the 
thirty days notice and JTC Communicationa 's noncompliance continues, nothina contained herein 
shall preclude BeiiSouch's riaht to discontinue the provision of the services to JTC 
Communica~ without further notice. 

S. If payment is not received or arranpmenta made for payment by the date aiven in the wrinen 
notification, JTC Communicatlona'a services will be discontinued. Upon discontinuance of service 
on a ITC Communicationa's accouat, terVicc to JTC Communicatlona'a end users will be denied. 
The Company will abo reesllbliah aervicc at the request of the end user or JTC Communications· s 
upon payment of the appropriare connecUon fee and subject to che Compeny'a normal application 
~- rrc Coaunwlicalionl's is aolely reaponaible for nocifyinJ the end UICf ohbe proposed 
diac:onaeccioa of the IGVice. 

6. lfwtdlln tlftllea clays after an end UHf's service bu been denied no coniK1 bu been rMde in 
refa.a ID rwaoriq ICI'Vicc, che end UHf's service will be disc:onnectect. 

IX. LlabUity 

A. The liability of the CompMy fordamqes ariaina out ofmiltakes, omiulona, inlllmlpciona, preemptiona, 
delaya enon or defecta ill tnlllmiaaion, or failures or defects ill fKiUtiel fumiahed by the Company. 
occurrina in lhc course of fwnilhilll aervic:e or ocher &cilitiel and not CIUied by die nqliaencc of ITC 
Communic:ationa. or of the Company in failina to maintain proper llandlrdl of mainlllftlftCC and 
operation and to exercise reuonable supervision aball in no event exceed an amount equivalent to the 
proportionate charp to rrc Communicabona for the period of MtVice durin. which such mislake, 

..... 10 
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omrssion, intenuption. preemption. delay, error or defect in tnnsmissron or defect or far lure 1n facrlrues 
occur. The Company shall not be liable for damaae aria rna out of mislikes. omrssron. rnterrupuons. · 
preemptions, delays, etTOR or defects in tranamrssion or other injury, includina but notlimrted to rnJunes 
to persons or propeny &om voltaaes or currents transmitted over the scrvice of the Company, ( 1) caused 
by customcr·provided equipment (except where a contributina cauac iJ the malfi.rncuonrn1 of a 
Company.provided eonncctina arran1cmcnt. rn whrch event the liabiliry of the Company shall not uceed 
an amount equal to a proponional amount of the Company billina for the period of service durina whrch 
such milllke, omiaaion, intemlption, preemption. delay. error. defect in rranamiaaion or rnJury occurs). or 
(2) not prevented by customer.provided equipment but which would have been prevented had Company­
provided equipment been used. 

B. The Company shall be indemnified and saved harmless by fTC Communications apinst any and all 
claims, actions, causes of action, damaaes. liabilities, or demanda (includina the cos11, upenses and 
reasonable anomeys' fees, on account thereof) of whatever kind or nacurt that may be made by any thrrd 
parry aa 1 result of the Company's fumrshina of servu:e to JTC Communications. 

C. The Company shall be indemnified. defended and held harmless by fTC Communrcations and/or the end 
user aaarnll any claim, loss or damaae ansina &om the use of scrvices offered for resale involvrna: I . Claims for libel, slander. invasron of privacy or infrinaement of copyriaht arisina from JTC Communications's or end user's own communic:aaions. 
2. Cllims for patent infrinacment arisina &om acts combinina or usina Company services rn connection with facilities or equipment furnished by the end user or fTC Communrcauons. 
3. All other claims arisina out of an act or omillion of TTC Communications or its end user rn the 

course of usinJ services. 

D. fTC Communications accepts responsibiliry for providinaaccesa for maintenance purposes of any 
servrce raold under the proviJions of this Tanff. The Company shall not be responsible for any far lure 
on the pan of JT.C Communications with respect to any end user of TTC Communications. 

X. Treatment or Proprietary aM COIIIIdeaCiallnronaadoll 
A. Both patties qrec thai it may be nccesaary to provide each other durin& the tenn of this Aarcement with 

certain conficlascial inf'onnabon. includina nde secret information. includina but not limited to, technical 
and buaU.. pllnl. teehDical infonna&ion. propotala, speciflc:alions, drawinp, procedures, customer 
accoun1 clala ud lib iafonaldon (hereinafter collectively referred to aa "lnformationj. 8och panics 
a,ree thai allllll'onrtllic. aball cict.r bt in writina or ocber tanaiblc formal and cleerly muted with a 
conficleacial, pri~ or propriecat'y lqend, or, when the Information il c:ommllllicated orally, it shall also 
be coma:auniciMd dlallhe lnfonnadon il confidential. privaae or proprieclry. The lnfonnation wrll be 
returned io the owner within a NMOftlble time. 8och plltiel..,.. thai &he Information shall not be 
copied or reproduced in any fona. 8och putict qrec to receive aucb Jafonnabon and not dilclose such 
Information. Both pania qrec to proteCt &he Information received &om dislribution, discloiUR or 
disseminatioa to anyone except cmployeel of the peniel with a need to know auc:h Information and 
which cmployea qrec to be bound by the tenna of dlil Section. Bodl peniel will usc the same standard 
of cane to protect Information received u they would uac to protecl &heir own confidential and 
propnecary Information. 

Vmion: June l l . 1991 

Pqtll 
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B. Norwilhscandina the forqoina. both panies llftt that there w1ll be no obhaation to protect any pon1on 
of the Information that is either: I) made publicly available by the owner of the Information or lawfully 
disclosed by a nonparty to this A.,.eement; 2) lawfully obtained from any source other than the owner of 
the Information; or 3) previously known to the rece1vina pany without an obliaation to keep it 
confidential. 

XI. Resolution of Dllputn 

Except u otherwise stated in this Aareement. the panies lifee that if any dispute arises u to the 
mterpretation of any provision of this A.,.eement or u to the proper Implementation of this A.,.eement. 
either Patty may petition the Commission for a resolution of the dispute. However. each patty reserves any 
riahts it may have to seck judicial review of any ruhna made by the Commiuion contemina this 
Aareement 

XII. · Limitation of Use 

The panies a,ree that this Aareement shall not be proffered by either patty 1n another jurisdiction as 
ev1dence of any concess1on or as a wa1ver of any pos1110n taken by the other patty in that JUnsdiction or for 
any other purpose. 

XJJI. Walven 

A failure or delay of either Patty to enforce any of the provisions hereof. to exercise any option which is 
herein provided. or to require performance of any of the provisions hereof shall in no way be construed to be a 
waiver of such provisions or options, and each Pany. norwithstandina such failure. shall have the ript 
therafter to insist upon the specific performance of any and all of the provisions of this ApeemenL 

XIV. Govern Inc Law 

This Aareetnentshall be 1ovemect by. and construed and enforced in accordance with, the laws of the State 
of Georaia. without reprd to ill conflict of laws principles. 

XV. Arm'll.Aai'IIN .... IatleM 

This AJreement w• aecullld after arm's lenp neaotiations between the undeniped parties and reflects 
the c:oaclusioft oflbe undlnipecl dill dlis Apeement is in the bat intetall of all penia. 

XVI. Notte. 

A. Every notice, consent. approval, or other communiCIIions required or contemplaled by this Apeement 
shall be in writina and shall be delivered in pmon or aiven by postaae prepaid mail, address to: 

BeiiSouth Telecommunications, Inc. 

CLEC Account Team 
9'" Floor 
600 Nonfl I,- Screet 

JTC Communications 

Mr. John Shaatid 
100 KenNclcy Towen 

Pq~ll 
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Birminaham. AL 3S203 Lou1sv1lle. KY 40202 

or at such other address u the intended recipient previously shall have desia!Wed by wnnen notice to the 

other party. 

8. Where specifically required. notices shall be by cmified or reatsccred mail. Unless olhcrwisc prov1ded '" 

thts Agreement. notice by mail shall be effecttve on the date It is officially recorded u delivered by rerum 

receipt or equivalent. and In the absence of such record of delivery, it shall be presumed 10 have been 

delivered the fifth day, or nc~tt business day after the fifth day. after it wu deposited in the matts. 

XVII. Amendmenll 

This Agreement may be amended at any time upon wnnen aareement of both panics. 

XVIII. Entire Aareement 

BY: 

TffiE: 

DATE: 

This Agreement sets forth the entire understand ina and supersedes prior aareements between the pantes 

relatina to the subject maner contained herein and meraes all prior discussions between them. and neither 

pany shall be bound by any definition, condition, provision. representation. warranty, covenant or promise 

other than u upressly staled in this Aareement or u is contemporaneously or subscquentJy set forth in 

writina and ueculed by a duly authorized officer or representative of the patty 10 be bound thereby. 

BY: 

NAME: 

Director TITLE: S.Crttary 

1[r/1¥ DATE: 
,_ 34"'1~ 

Vcnion: JIIIIC 23. 1991 
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EXHIBIT A 
APPLICABLE DISCOUNTS 

The telecommunications servica available for pure hue by lTC Communtcauons for the pUIJIO'fl of resale 
to JTC Communications end usen shall be available at the follow.na dtaeount off of the re .. tlrate. 

DISCOUNT• 

STATE RESIDENCE BUSINESS 
ALABAMA 16.3% 16.3% 
FLORIDA 21.83% 16.81% 
GEORGIA 20.3% 17.3% 

KENTIJCKY 16.79% 15.54% 
LOUISIANA 2o.ne;. 20.72% 
MISSISSIPPI 15.75% 15.7$% 

NORlli CAROLINA 21.5'/t 17.6% 
SOUlli CAROLINA t4.8e;. 14.814 

TENNESSEE•• 16% 1614 

• When a CLEC provtdes Resale service in a cross boundary area (areas that are pan of the local aervtce area of 
another s .. te·s exchanae) the rata, reautanons and dtacounll for the Wlffina ... ,e wtll apply. Bill ina will be 
from the servina swe. 

•• In Tennessee, ifCLEC provides ita own openaor servtca and dim:tory servtccs. the diacount shall be 2U6%. 

CLEC must provide written notifiCation to BeiiSouth within 30 days prior to provtdin&lll own operator servtccs 
and dtrectory services to qualify for the hiaher discount rate of 21.56%. 

, ..... 
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OPERATIONAL SUPPORT SYSTEMS jOSS~ RATES 

ln~et~Cuve Orderina and Trouble oss Order Charae 
Maintenance Syacem (per end uaer ~ecount) 

Non-Rccwrina Rccumna Charae. Ctwae per order Surcharae for 
Establishment per month manually pltced 

Charae ordcn 
ALABAMA SIOO.OO S50.00 $10.80 S22.00 
FLORIDA SIOO.OO $50.00 SIO.SO S22.00 
GEORGIA $200.00 U50.00 1* fira I 000 Note 1 $22.001 

clearoruc orden1 

SIIO.OO II" adlldd'l Note• 
I 000 tlectroniC orden I 

KENTUCKY 5100.00 5SO.OO S10.80 S22.00 

LOUISIANA 5100.00 sso.oo 59.16 S22.001 

Note• 

MJSSISSIPPI SJOO.OO sso.oo 510.80 522.00 

NOR'nl CAROLINA SJOO.OO uo.oo S10.10 122.00 

SOUTII CAROLINA $100.00 $50.00 S10.80 S22.00 
TENNESSEE $100.00 sso.oo SJ0.80 522.00 

1The Char&c per order applies on a per end uaer KCOUDt buil. 
1 The Georaia Public S.Vice Commiuion \PSCi ordered in Docket 7061 dial there would be no OSS cbarJC 
wilhin the Char&c per Electronic Order column. lnatead the Georaia PSC ordered monthly recwrina clwpl bucd 
on the number of orders. 
1 Applies 10 Reule only. 
• Applies 10 UNEa • lncremcncal cost for manual aervice order va. electronic il UICINd on an elemental baaia u aet 
fonh in Attachment II. 

Vmioll: JUIII 2J, 1991 ,... IS 
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Typeol AL FL 

EXJOBI'T 8 
p lit 1 oU 

GA kV LA 

Semce Rllllt? Discount? Raalt? DtKounr? Raait? DtKounr? Raalt? DtKoum? Raalt' DtiCounr~ 1 

I Grandfathmd Services Yes Yes Yes Yes Yes Yes Yts Yes 

2 ConlTKt Servtcc Amnaemenu Yes Yes Yts Yes Yts Ya Ya No 

3 Promoctons • > 90 Days Yts Ya Ya Yes Yts Ya Ya Yes 

• Promonons • < 90 DIY1 Yes No Yes No Yts No No No 

5 LtfehneJLink UD Servica Yes Yts Yts Yts Yts Yts No No 

6 9111E911 Servtets IS. Nola II Yts Yts Yts Yts Yts Yts Yts Yes 

7 N I I Servtces 15ft~ I I Yts Yts Yts Yes Yts Ya No No 

8 AdWuchSM Svc <Stt Nocc7) Yts No Yts No Yts No Yts No 

9 MemoryCall~ Servtce Yes No Yes No Yts No Yts No 

10 Mobtle Sctvtces Yts No Yes No Yes No Yts No 

I I F edrral Subscriber ltnt Charats Yes No Yts No Yts No Yes No 

12 Non-Recumna Charas Yn Yts Yts Yes Yts Yes Ya Yts 

Typtol MS NC sc TN 

Semce Rtsalt? OiKOUm? Raalt? DtiCOWII? Raalt? DtKOUnc? Raalt? Dtscounc? 

I Grandfathmd Strvtccs Yes Yts Yts Yes Yts Ya Yes Yes 

2 Conii'Kt Strvtce AITIII&tmcnCJ Note 5 Nocc S Yes Yes Yts No Yts Yes 

3 Promocions • > 90 D1y1 Yes Ya Ya Yts Yes Yts Ya Now) 

4 Promoctons • < 90 O.vi Yes No No No Yes No No No 

5 LtfehneiLtnk Up Services Yts Yts Yes Yes Yes Yes Yes Nocc4 

6 911/E911 Sctvtc:et IS. Nola II Ya Yts Yes Yes Yts Yts Yts Yes 

7 N II Services 15ft Nola I) No No No No Ya Yts Yts Yts 

8 AdW~~eh"" Svc (See Note 7) Yes No Yts No Yes No Yes No 

9 MemoryCall~ Scrv1ct Yes No Yes No Ya No Ya No 

10 Mobtlt Services Ya No Yes No Ya No Yts No 

II Fedrral Subscnbtr Ltnt C'harns Yts No Yes No Yes No Yes No 

12 Non-Rcc:umna Chirps 
. 

Yes Yts Yes Yes Yes Ya Yes No 

I Grandfachtnd 1tn1cel Clll be I'IIOicl only 10 tatStlnl sublclibtrs of the .,.ndfalhtnd lti'Vtct. 
2 When available for IWMie, ,,. •• .._will be miiM availlble only to md ..-1 who would have qualified for 

the promotion hid it balD providld by BIIISouch clirlcdy. 

Yes 
Yes 
Yn 
Yes 
Yts 
No 
No 
Yes 
Yes 
Yn 

Yes 
Yes 

3 In TCIUICUft,IOIII-tlrlll ,,. ... ._. (oftiNd for rnorw chin ninecy (90) days) may be obclintd • one of'lht follo'""l raaa: 
(I) the ....SIIriff,..,- .... ~ dilcount: 
(b) the jMCMnociolloll ,_(die jMIIIIMICiOIIIII ,_ of'l'eNd by BtiiSoudl will IIOC be dlleOUIIr.d tunfltr by lht wboleMit diKOUnt file) 

Yes 
Yn 
Yn 
'llo 
Yn 
:-lo 

' o 
No 
No 
No 
No 
Yn 

4 UfiiiiM/l..IU u, ~may Ill oftiNd oaly 110 dloat IUtlacnbtrt who a...c lht cn*'l chit BeiiSoudl c:umncly ~W!ta to subscnbtrs 

Nanonal E.ac:n.,e Carritft A....w;oe i.--tollllldtaltac pool jllll• BeiiSoudldoel coM)'. Thlmuimum ,.. dial 

JTC Communic:aliona may c:harJI for Lir.Liae S.W. lblll be Clfllld • lht ft. ral ,_ o«wad by BeiiSoudl. 

5 In Miuiuippi, all Ceetnct SlrYicl An'MII ..... tntarld info by BtiiSoudl or ~~mtinaliq after lht .trtcdvc _,of dlt 

Commtuton OTdef (J/10197) will be 111bjec:t 10 r.a1t wtdloul the whol..tt dileOUIIL All CSA1 wtlidl- in 
plec:c u of chc el'rec:ttvt dace of the Commiaaon onier (3110197) will noc be tlillble for ...alt. 

Ym1011: JIIIIC 23, 1991 , .. ,, 

I 
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EXJDBIT B 
, .. , 1 orl 

6 Some of BeiiSoudl'slocal eachlnp llld toll telecommuniQPOIII MrVt"' ... noc ev&~leblc m ~n ccnrral officn lnd arcu 

7 AdWeachSM Servtce is tenlfed 11 BeiiSoudl~ AJN Vinual Nwnber Cell Detail Semce 

8 Exclustons fOt N ll/9111Efll - elso IPPiicablt to equipment 1110eialed wtdl the MMCC 

...... 7 
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