
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Request for approval of 
resale agreement between 
BellSouth Telecommunications, 
Inc. and Bayou Connect, I~c., 

pursuant to Sections 251 and 252 
of the Telecommunications Act of 
1996. 

DOCKET NO. 980965-TP 
ORDER NO. PSC-98-1416-FOF-TP 
ISSUED: October 22, 1998 

The following Commissioners participated in the disposition of 

this matter: 

JULIA L. JOHNSON, Chairman 
J. TERR'i DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS, JR. 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On July 29, 1998, BellSouth Telecommunications, Inc. 

(BellSouth) and Bayou Connect, Inc. (Bayou Connect) filed a request 

for approval of a resale agreement under Section 252(e) of the 

Telecommunications Act of 1996 (the Act). The agreement is 
attached to this Order as Attachment A and incorporated by 
reference herein. 

Both the Act and Chapter 364, Florida Statutes, encourage 

parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible. Under the 

requirements of Section 252(e) of the Act, negotiated agreements 

must be submitted to the state commission for approval. Section 
252(e) (4) of the Act requires the state to reject or approve the 

agreement within 90 days after submission or it shall be deemed 
approved . 

This agreement covers a two-year period and governs the 

relationship between the companies regarding the resale of tariffed 
telecommunication services. Under Section 252(a) (1) of the Act, 
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the agreement shall include a detailed schedule of itemized charges 

for interconnection and each service or network element included in 

the agreement. The agreement states that telecommunications 

services provided by BellSouth for resale will be available for 

purchase by Bayou Connect at a discount rate of 21.83% for 

residential services and 16.81% for business services. 

Upon review of the proposed agreement, we find that it 

complies with the Telecommunications Act of 1996; thus, we hereby 

approve it. BellSouth and Bayou Connect must file any supplements 

or modifications to their agreement with the Commission for review 

under the provisions of Section 252(e) of the Act. We note that 

Bayou Connect does not currently hold a Florida certificate to 

provide alternative local exchange telecommunications service, and 

therefore, i t cannot provide alternative local exchange 

telecommunications services under this agreement until it obtains 

a certificate from this Commission. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 

resale agreement between BellSouth Telecommunications, Inc. and 

Bayou Connect, Inc., as set forth in Attachment A and incorporated 

by reference in this Order, is hereby approved. It is further 

ORDERED that any supplements or modifications to this 

agreement must be filed with the Commission for review under the 

provisions of Section 252(e) of the Act . It is further 

ORDERED that Bayou Connect, Inc. shall not provide alternative 

local exchange telecommunications services under this agreement 

until it obtains a certificate to provide alternative local 

exchange telecommunications services from this Commission. It is 

further 

ORDERED that this docket shall be closed. 
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BY ORDER of the Florida Public Service Commission this ~ 

day of October, liia. 

(S E A L) 

CBW 

NOTICE OF FQRTHER PROCEEDINGS OR JUPICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120 . 569(1), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 

is available under Sections 120.57 or 120.68, Florida Statutes, as 

well as the procedures and time limits that apply. This not~~e 
should not be construed to mean all requests for an administrative 

hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 

Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060, Florida 

Administrative Code; or 2) judicial review in Federal district 

court pursuant to the Federal Telecommunications Act of 1996, 47 
U.S.C. § 252 (e) (6). 
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Aareemeai Bttwtta BtUSoutla Telecommuaicacioas, lac. aad Bayou Coaatct, lac. Reaardlaa Tbe 
Sale of BeUSoutla Telecammuakatloas Services co Bayou Coaaect, lac. For Tbt PurpoHS of Resale 

THIS AGREEMENT is by and between S.liSoulb Ttltcommunleallont, Inc .. ("BeliSoum" or 

"Company"). a Georsia corporation, and Bayou Connect, Inc. ("Reseller"), a Louisiana corporation, and shall be 

deemed effective as of 7121/98. 

WITNESSETH 

WHEREAS, BeiiSoum is a local exchanae telecommunications company aumorized to provide 

telecommunications services in me states of Alabama, Florida. Georaia. KenNc:ky, Louisiana. Mississippi. Nonh 

Carolina. Soum Carolina. and Tennessee: and 

WHEREAS. Reseller is or seeks to become an alremative local exchanae telecommunications company 

aumonzed to provide telecommunications services in me stale(s) of of Alabama. Florida. Geor&ia. KenNcky. 

Louisiana. Mississippi, Nonh Carolina. Soum Carolina. and Tennessee: and; 

WHEREAS. Reseller desires to resell BeiiSoum's telecommunications services: and 

WHEREAS. BeiiSouth hu aareed to provide such services to Reseller for resale purposes and pursuant to 

the terms and conditions set form herein: 

NOW. THEREFORE. for and in consideration of me muNal premises and promises contained herein, 

BeiiSoum and Reseller do hereby aaree u follows: 

I. Term of the Acreemenl 

A. The term ofmis Aareement shall be two years beainninl 7121198 and shall apply to all of Bell South's 

serving tenitory u of January I, 1998 in the state(s) of of Alabama. Florida. Georg1a. KenNcky. 

Louisiana. Mississippi. Norm Carolina. Soum Carolina. and Tennessee: and 

B. This Agreement shall be automatically renewed for two additional one year periods unless either pany 

indicates its intent not to renew me Aareement. Notice of such intent must be provided. in wriuna. to the 

other pany no later than 60 days prior to me end of me then-existin1 contract period. The terms of this 

Agreement shall remain in effect after the term of me e11istina apeement hu expired and while a new 

aareement is beina neaotiated. 

The rates pursuant by which R.aeller is to purchase services from Bell South for resale shall be at a discount rate off 

of me retail rue for lbe aeleconunwUc:alions service. The discount rates shall be u set form in Exh1bit A. anached 

hereto and inc:orporued hereia by dlit referenc:e. Such diKount shall reflect the costs avoided by Bell South when 

sellinaa service forw~ purpoiCI. 

II. Definition orTenu 

A. CUSTOMER OF RECORD means the entity responsible for placina application for service: requestin1 

additions, reamnaemena. maintenance or diaeontinuance of service: payment in fUll of charaes incurred 

such u non-rec:unina. monthly rec:unin1. to.IJ. directory usistance, etc:. 

Vm1on: Jync S, 1991 Paac 1 
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B. DEPOSIT means assurance provided by a customer in the form of cash. surery bond or bank lener of credit 

to be held by the Company. 

C. END USER means the ultimate user of the telecommunications services. 

D. END USER CUSTOMER LOCATION means the physical location of the premises where an end user 

makes use of the tetecommunications services. 

E. NEW SERVICES means tunc:tions. feanua or capabilities that ate noc c:umntly offered by 8el1South. 

This includes packaaiq of existina services or combininaa new function. feature or c:apabiliry w1th an 

existina service. 

F. OTHERICOMPETITlVE LOCAL EXCHANGE COMPANY (OLECJCLEC) means a telephone company 

cen1ticated by the public service commissions of the Company's franchised.,.. to prov1de local exchange 

service w1thin the Company's franchised area. 

G. RESALE means an activiry wherein a c:eniticated CLEC. such as RescUer subscnbes to the 

telecommunications services of the Company and then reoffeB those telecommunications services to the 

public: (with or without Maddina valueM). 

H. RESALE SERVICE AREA means the atea. as defaned in a public serviCe commission approved cen1ficate 

of operation. within whic:b an CLEC. such as Reseller, may offer resold loc:al exchanp 

telecommunications service. 

III. General Provisloas 

:\. Reseller may resell the tariffed local exchanae and toll telecommunications services of 8el1South 

contamed in the General Subscnber Service Tanff and Private Line Service Tanff subject to the 1enns. 

and conditions specifically set fonb herein. Norwithstandina the foreaoma. the exclus1ons and lunHauons 

on services available for resale wiU be as set fonb in Exhibit 8 , anacbed hereto and incorporated herem 

by th1s reference. 

8e11South shall make available telecommunications services for resale ar the rates set fonh m E.dubtt A to 

this agreement and subject to the exclusions and limitations set fonb in Exhibit 8 to this agreement. It 

does nor however waive itS riprs to appal or otherwise challeqe any decision reprdina resale that 

resulted in the discowu rates contained in Exhibit A or the exclusions and limitations contained in E1lh1b1t 

8 . 8e11Soutb reserves the ript ro pursue any and allleaalandlor equitable remedies. includini appeals of 

any decisioas. If such appea1J or challcnps result in chanaes in the discount rates or exclusions and 

li.mi~ tbe pania IIJM tbat appropriate modifications ro this Apeanem will be made promptly to 

make ill terms COIIIil1eM widl tbt outcome of the appeal. 

B. Rese~ IDlY purchae resale services from BeliSoutb for their oWD use in operatina their buslMSS. The 

resale dilcoual will apply to cboM services under the followiq coaditions: 

I . RescUer must resell services to odler end users. 

2. Reseller mUll order services tbroup resale interfacea, i. e .• the LCSC and/or appropriate Resale 

Ac:cowu Teama. 

3. RescUer ca.DDOC be aa altemative loc:al excbanat telecOIDIDWiicatiou cocnpaay for the sinaJe 

pwpose of Mllina lO dlemtelves. • 

Vm1on: JUM S. 1991 
Pap 2 
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C. The provisioa of services by the Company to Reseller does not constiNte a joint underukang for the 
fumishina of any service. 

D. Reseller will be the awomcr of record for all services purchased from BeliSoulh. Except as spec a tied 

herein. tbe Company will rake orders from. bill and expect payment from RescUer for all serv1ces. 

E. Reseller will be chi Company's sinaJe point of contact for aJI services purchased pursuant to thas 
Agreement The Company shall bave no contact with the end user except to the extent prov1ded for here an. 

F. The Company will continue to bill tbe end user for any services that the end user specifies u w1shes to 
receive direcdy from the Company. 

G. The Company maintains tbe ripu to serve directly any end user within the service area of Reseller. The 
Company will continue to directly market its own telecommunications products and serv1ces and in do1ng 
so may establish independent relationships with end u.scn of RescUer. 

H. Neither Party shall interfere with the riaht of any person or entity to obtain service directly from the other 
Party. 

I. Current telephone numbers may nonnally be retained by the end user. However. telephone numbers are 
the property of the Company and are usipd to tbe service furnished. RescUer has no property riaht to the 
telephone number or any otber call number desiption usoc:ilted with services furnished by the 
Company. and no riaht to the continulnc:e of service throuah any particular cenual office. The Company 
reserves the ript to cbanp such numbers. or the central office desipation USOC:Iated wtth such numbers. 
or both. whenever the Company deems it necessary to do so in the conduc:t of its business. 

J. The Company may provide any service or facility for whach a charge is not established herelll. as long as tt 
as offered on the same tenns to Reseller. 

K. Service is furnished subject to the condition that it will not be used for any unlawful purpose. 

L. Service will be discontinued ifany law enforcement agency advises that the service being used is 1n 
v1olauon of the law. 

)f. The Company c:an refuse service wbta it has p-ounds to believe that service will be used in v1olauon of the 
law. 

N. The Company accepts ao responaibUity to any person for any unlawfUl act committed by Reseller or its end 
users u put of providiaa service to RescUer for purposes of resale or otherwise. 

0. The COIIIpiiiJ will coopaa-. fblly wicb law enforcement apncies wicb subpceDas and coun orders for 
a.saistucl widl ~ COIIIpllly's cuscomen. Law enforcement apncy subpoenas and coun orders regarding 
end ..,. of Raeller will be directed to Reseller. The Company will bUI Rneller for implementing any 
requests by law eai'OICalllllapacies repn:liq Reseller end ~&~eft. 

P. The chancteristics and metboda of operatioa of any circuits. facilities or equipment provided by any 
person or eatity otber cbaa tbe Company sball aoc: 

I. Interfere with or impair service over any facilities of tbe Company. its affiliates. or its connecting 
IJid concurrina carriers involved in irs service; .. 

2. Cause damap to their plaal; 
J . Impair the privacy of any cornmunicatioRS: or 

Vcrs•on: June'· 1941 
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4. Cruce hazards to any employees or the public:. 

Q. Reseller assumes tbe responsibility of notifying the Company regarding less than standard operauons with 

respect to services provided by Reseller. 

R. Facalities and/or equipment utilized by BeiiSouth to provide service co Reseller remain the property of 

BelJSouth. 

S. Wh.ite page directory lislinp will be provided in accordance wath replations set fonh in Sccuon A6 of the 

General Subscriber Service Tariff and will be available for resale. 

T. BeJJSouth will provide customer record infonnacion co Reseller provided Reseller has the appropnate 

Lener(s) of Authorization. BeJJSoutb may provide customer record infonnacion via one of the followmg 

melhods: US mail, fax. or by electronic interface. BeJJSoutb wtll provide customer record mfonnauon 

via US mail or fax on an interim basis onJy. 

I . Reseller apes to compensare Bell South for all BelJSouch incurred expendirures usoc:iared with 

providinl sucb infonnation to Reseller. Reseller wall adopt and adhere to the BeiJSoutb p idelines 

associated wilb eacb method of providina customer record lnfonnation. 

2. AJI costs incurred by BeJJSouth to develop and implement operational interfaces shall be recovered 

from Resellers who utilize the services. Charges for use of Operational Suppon Systems (OSS) 

shall be as set forth in Exhibit A of this aareemenr. 

t:. BeliSouch'WiH provide cenain selected messaging services to Reseller for resale of messaging servtce 

without the wholesale distounL 

V. BeiJSouth's Inside Wire Maintenance Plans may be made avaalable for resale at races. terms and 

conditions as set fonh by BeiJSouth and without the wholesale discount. 

W. All costs incurred by BeiJSouth for providing servaces requested by Reseller that are not covered 10 the 

BeiiSouth tariffs shalJ be recovered from the Reseller who uulizes those services. 

IV. BcllSourb's Provtlloa of Semen co Reseller 

A. Reseller apes thac irs resale ofBeJJSouth services shall be as follows: 

I. Tbe resale of'lelecommunications services shall be limiled to users and uses conforming to lhe 

clau of' service racrictioos. 

2. To tbe eaceat R.Mller is a telecommunications carrier that serves arearer than S percent of the 

Nalioll·s pcaublcribed accesa liDes. Resellcr shall nor jointly marbt irs inrerLA T A servaces wnh 

tbe wltCOIIIIDUilic:a services purchased from BeUSoutb pW'IUIDt to lhis Aarecmenr in any of 

the scares covered UDder lhis AIP'ftme11l. for tbe pwposa oflhis subsectioa. to jointly market 

means any adwnilemeG&, marketina etfon or billinl in whicb tbe relccommunicatioos services 

pun:bued tiom BellSowb for purposes of resale to c:usromcrs aad inrerl.A T A services offered by 

RescUer are packqcd. tied. buDdJed. discounted or offered fOICcbcr in any way to tbe end user. 

Sucb efforts include. bur are DOC limited to, sales refcrralJ, resale atrlllpJDCDts. sales agencies or 

billina apecmca~~. This subsection sball be void aad of DO eff'ccl for a particular state covered 

under this Aarccmcar u of Fcbnw,-8, 1999 or on tbe dar. BcllSoulb is authorized 10 offer 

interLA T A services in char stare, whichever is earlier. 

Vcnton. June S, 1991 
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3. Hotel and Hospilll PBX servace are the only telecommunications services a ... aalable for resale to 

Hocel/Moal and Hospital end users. respectively. Similarly. Access Line Service for Customer 

Provided Coin Telephones is the only local service available for resale to Independent Payphone 

Provider (IPP) customers. Shared Tenant Service customers can only be sold those 

telec:ommunications services available in the Company's A23 Shared Tenant Service Tariff(A27 

in the state ofTenacssee) . 
• 

4. Reseller is prohibited &om fumisbina both flat and measured rate service on the same business 

premises to the same subscribers (end users) IS stated in A2 of the Company's Tariff except for 

backup service u indicated in the applicable state tanff'Section AJ. 

5. If telephone service is established and it is subsequendy dctennined that the class of service 

restriction bas been violated. Reseller will be ~otified and billinl for that service Wlll be 

immediately c:hanacd to the appropriate class .;,f service. Service ctwaes for changes between class 

of service. back billina, and interest as described in this subsection shall apply at the Company's 

sole discretion. Interest at a rate IS set forth in Section A2 of the General Subsc:nber Servace Tanff 

and Section B2 of the Private Line Service Tariff for the applicable state, compounded daily (or 

the number of days &om the back billinl date to and inc:ludiq the date that Reseller actually 

makes the payment to the Company may be assessed. 

6. The Company reserves the ript to periodically audit services purchased by Reseller to establish 

authenticiry of use. Such audit shall not occur more than once in a calendar year. Reseller shalJ 

make any and all records and data available to the Company or the Company's audirnrs on a 

reasonable basis. The Company shall bear the cost of said audit 

B. Resold services can only be used in the same maMer as spec:ified in the Company's TaritT. Resold 

services are subjec:t to the same terms and conditions as are specified for such services when furnished to 

an individual end user of the Company in the appropriate section of the Company's Tariffs. Specatic t:sntT 

features, e.a. a usaae allowance per month. shall not be agregated across multiple resold services. Resold 

services caMot be used to agregate traffic: from more than one end user customer except as spec a tied an 

Section A23. ofthe Company's Tariffrefemngto Shared Tenant Service. 

C. Reseller may resell services only within the specific resale service area as defined in its cenafic:ste. 

D. Telephone numbers nnsmined via any resold service feature are intended solely for the use of the end 

user of the feature. Resale of this infonnation is prohibited. 

E. No paceot. c:opyripa. cndemark or other proprietary right is licensed. pnted or otherwise transferred by 

this Ap'eeiDIDL ReMUtt il S1ricdy prohibited from any use, including but not limited to sales, marketing 

or adYatilial, of aay BeUSoulb name or trademark. · 

v. MalactaaiiC8ef~ 

A. RescUer will adopt aad adblrt to the staodards contained in the applicable BellSouth Work Center 

Interface Ap'eemeaa reprdiaa mainten&Dc:e and installation of service. 

8. Services resold UDder the Compaoy's Tariffs and facilities and equipmeat provided by the Company shall 

be maintained by cbe Compaay. 

c. Reseller or its ead users may DOC rnrranae. move, disc:onaect. remove or attempt to repair any facilities 

owned by the Company, other dwl by coim&tioo or disconnection to any interface means used. except 

with the written consent of the Company. 

V cnion: June 5. 1991 
PapS 
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D. RescUer accepts rcsponsibiliry to notify the Company of siruauons lhat arise that may result m a servtee 

problem. 

E. RescUer will be lhc Company's single point of contact for all repair calls on behalf of Reseller's end users. 

The panics apee to provide one anotbcr wim toll-free contact numbers for such purposes. 

F. Rescller will conta~t the appropriate repair centers in accordance with procedures established by the 

Company. 

G. For all repair requests. RescUer accepts rcsponsibiliry for adhcrina to the Company's prcscreening 

guidelines prior to referring the trouble to the Company. 

H. The Company will bill RescUer for handling troubles that are fOUDd DOl to be in tbc Company's network 

pursuant to its standard time and material clwJcs. The standard lime and malcrial charges wtll be no 

more than what BeiiSoum ctwaes to its retail customers for lhc same services. 

J. The Company reserves the right to contact RescUer's customers, if deemed necessary. for matntenance 

purposes. 

VI. Establlsbmeat of Servtce 

A. After receiving cenification as a local exchange company from the appropriate regulatory agency, 

Reseller will provide me appropriate Company service center the necessary docwnenrarion to enable the 

Company to establish a master account for RescUer. Such docwnentarion shall include me Application 

for Master Account. proof of aulhoriry to provide telecommunications services. an Oper.uing Company 

Number ("OCN") assigned by the National Exchange Carriers Association ("NECA ") and a tax 

exemption ceniticate, if applicable. When necessary deposit requirements arc mer. the Company wtll 

begin taking ~rders for the resale of service. 

B. Service orders will be in a standard fonnat designated by the Company. 

C. When notification is received from Rescller that a CWTCDl customer of the Company will subscnbe to 

RescUer's service, standard service order intervals for me appropriate class of service wtll apply. 

D. The Company will not require end user confannarion prior to establishina service for RescUer's end user 

customer. RescUer muse. bowever, be able to demonstrate end user authorization upon request 

E. RescUer will be lbe sia&Je poinl of contact with the Company for aU subsequent ordering activiry resulting 

in additioal or cbaapl to resold services except that the Company will accept a request directly from the 

end 1111r for coavenioa of tbt end user's service from RescUer to tbc Company or will accept a request 

from IIIOCblr CLEC for COGvtrsioa of tbe end user's service from RescUer to tbc other LEC. The 

Compuy will ~ Raeller dw such a request has been processed. 

F. If tbe Compuy dctlamiDa that an unauthorized chaqe in local service to RescUer has occumd. the 

Company will realablisb service with the appropriate local Sft'Vice provider and wiliiSSC$$ RescUer IS 

me CLEC initiatiaa tbt uaaulborized chaqe, tbc unauthorized chaDp cbarp described in F.C.C. Tariff 

No. 1. Section 13 or applicable state tariff. Appropriate noareaarriq charps. IS set fonh in Section A4. 

of tbe Oeneral Subscriber Service Taritf. will also be aueued to R.aeUtr. These charges can be adjusted 

if RescUer provides satisfactory proof o( autborizatioiL 

G. In order to safeauud its inletest, tbe Co~ reserves the ript to secure the account with a suitable form 

of sccuriry deposit, unless satisfactory credit bas alrady bcea established. 

Version: June 5. 1991 
Pap 6 
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I. 

2. 

3. 

4. 

s. 

6. 

7. 

Sucb secwiry deposit shall take the fonn of an irrevocable Lener of Credit or orher fonns of 

security acctptable co the Company. Any such secunry deposit may be held dunna the 

continuance of the service as security for the payment of any and all amounts accruma for the 

service. 

!fa security deposit is required. such security deposit shall be made prior to the inauaurauon of 

service. . 
Such security deposit may not exceed two monlbs' estimated billina. 

The fact that a security deposit has been made in no way relieves Reseller from complying wtlh rhe 

Company's replations u to advance payments and tbe prompt payment of bills on presentation 

nor does it constirurc a waiver or modification of the replar prac:tices of the Company provtding 

for rhc discontinuanc:c of service for non-payment of any swns due the Company. 

The Company reserves the right ro increase the security deposit requirements when. in its sole 

judament. cin:wnsrances so wamnt and/or arou monthly billina has increased beyond the level 

irutially used to detemtinc the security deposit. 

In the event that Reseller defaults on its account. service to Reseller will be tenninated and any 

security deposits held will be applied ro tts account. 

Interest on a security deposit shall accrue and be refunded in accordance with lhe renns in the 

appropriate BellSoutb tariff'. 

VII. Payment And BJWaa Arnnaemeacs 

. .\. Prior to subminina orders to the Company for local service. a master account must be established for 

RescUer. The RescUer is required to provtde rhe following before a master account is established: proof 

of PSCIPUC cenitication. the Application for Master Account, an Operatina Company Number ("OCN") 

assigned by the National Exchanae Carriers Association ("NECA") and a tax exempuon centticare, tf 

applicable. 

B. The Company shall bill Reseller on a cum:nt basis all applicable charaes and credits. 

C. Payment of all cbatps will be the responsibility of Reseller. Reseller shall make paymen.t to lbe 

Company for all services billed. Tbc Company is not responsible for payments not received by Rescller 

from Resellet's customer. Tbe Company will nor become involved in billiq disputes that may arise 

berweeo RaeUer aad ill c:uatomer. Payments made to the Company u payment on account wtll be 

credited 10 aa ICCOWIII teceivable muter account and not to an end user's account. 

D. Tbe CGG~pUy ~ reader bills ncb mooda oa cscablisbed bill days for each of Reseller's accounts. 

E. The Compay will bill Raeller. in ldvaace. cbatps for all services to be provided dwina the ensuina 

billing period excepr cbarps uaociared wttb service usap, which cbarpl will be billed in amars. 

Cbatps will be calc:ulated on aa individual end user accouaalevel. lDc:ludiq. if applicable. any charaes 

for usap or usap allowances. BellSowb will also bill all clwps. iDcludiq but oot limited to 911 and 

E911 chirps. telecoiDIIWDicationa relay cJwaes, aad ftucbile fees. 10 Raeller. 

F. The paymeat will be due by tbe our bill date (i.e .. same date ill the followiq mooda u tbe bill date) and 

is payablft in immediately available ftaads. P~ is coasidefed to bave been made when received by lbe 

Company. 

Vmion: JuneS. IMI 
Pa~t 7 
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1. If the paYJD!nt due date falls on a Sunday or on a Holiday which is observed on a Monday. the 

payment due date sba1J be the f111t non·Holiday day followinasucb Sunday or Holiday. If the 

payment due date faUs on a Saturday or on a Holiday whicb is observed on Tuesday. Wednesday, 

Thursday, or Friday, the payment due date shall be the lut non· Holiday day precedina such 

Saturday or Holiday. If payment is not received by the payment due date, a late payment penalty. 

as set fonh i9 I. followm,. sba1J apply. 

Z. If Reseller requests multiple biJlinl media or additional copies of bills, the Company will prov1de 

these at an appropriate chirp to Reseller. 

G. Billinl Disputes 

I . Each Party •area to notify the orher Party upon the discovery of a billina dispute. In the 

event of a bill ina dispute, the Panics will endeavor to resolve the dispute within sixty ( 60) 

calendar days of the Bill Date on which such disputed cbarps appear. Resolution of the 

dispute is expected to occur at the f111t level of manaaement resuhinl in a recommendation for 

settlement of the dispute and closure of a specific bill ina period. If the issues are not resolved 

within the allotted time frame, the followina resolution procedure will beain: 

1.1 lf the dispult is not molved within sixty (60) days of the Bill Date, the dl~pute will be 

escalated to the second level of manaaement for eac:b of the respective Panics for resolution. 

If the dispute is not resolved within ninety (90) days of the Bill Dart. the dispute wtll be 

escalated to the third level of manaaement for eacb of the respective Panics for resolution. 

1.2. If the dispute is not resolved within one hundred and twenty ( 120) days of the Bill Date. the 

dispute will be escalated to the fourth level of manaaement for each of the respecuve Pames 

for resolution. 

2. If a Party disputes a charge and does not pay such charae by the payment due date. such 

ctwaes sba1J be subject to late payment charaes as set fonh in the Late Payment Charaes 

provi.sion of this Attachment. If a Pany disputes charaes and the dispute is resolved tn favor of 

such Pany, the other Party shall credit the bill of the disputina Party for the amount of 1he 

disputed ctwaes alona witb any late payment charaes assessed no later than the second Bill 

Date after the resolution oftbe dispute. AccordinaJy, ifa Party disputes charaes and the 

dispute is resolved in favor of the ocher Party, the disputina Party shall pay the other Pany the 

amount oftbe disputed ctwaes and any associated late payment ctwaes assessed r.~ later than 

the second bill payment due date after the resolution of the dispute. In no event. however. shall 

any late paymm& cbarpa be assessed on any previously assessed late payment charaes. 

H. Upoa proof oftu aempc c:mific:atioo &om RescUer, the total amouDl billed to Reseller will not tnclude 

any cua due hal lbt tDd user. Rescller will be solely responsible for the computation. trackina. 

reponiaa IDd paymad of all ftderll. state and/or loc:al junsdic:tioa cua auoc:iated witb the services 

mold to lbt ad u.'. 

1. As the customer of record. RaeUer will be responsible for. and remic to tbl Company, all cbaraes 

applicable to ita mold Mrvlca for emerpncy services (E911 and 911) and Ttlec:ommunic:aaons Relay 

Service (TRS) u weU u aay olbtr cbarpl of a similar nacwe. 

J. If any portion of tbe payment is received by tbe Company after tbe paymeut due date u set fonb 

precedinJ, or if any portioa oftbe paymcnllis received by tbe COIIIplll)' in t\mdl tbat are not 

immediately available to the Compuy. thea alate payment peaalty shall be due to the Company. The 

late paymen& ptaalty shall be the poniOD Of the payment not received by the payment du. dalt tunes I lace 

Vcnoon: JOUleS, I 991 
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factor. The !are factor shall be as ser fonh in Section A2 of the General Subscnber Servtce TanfT and 

Section 82 of the Private Line Servtce Tariff. 

K. Ally switched accna cbupl auoc:iared wilh incercxchanae earner access ro the resold local exchanae 

lines will be billed by. and due ro. the Company. No additional ctwaes are ro be messed ro RescUer. 

L The Company will ~ perform billinl and collection services for RescUer as a muir of the execution of 

this A.,eemeot. Requaa by the RcseUer for assis&anc:e with btllinl services should be refemd ro tbe 

appropriacc eotiry or operational poup within die Company. 

M. Pursuant to 47 CFR Section 51.617, the Compaoy will bill RescUer end user common line ctwaes 

identical ro the end user common line d~:ups die Company bills its end user$. 

N. In general. the Company will nor become involved in disputes between RescUer and RescUer's end user 

customer$ over resold services. If a dispute does arise char cannot be senled without the involvement of lbe 

Company. Rcseller shall contact the desianared Service Center for resolution. The Company wtU make 

every etfon ro wist ill the resolution of the dispute and will wort with RescUer to resolve the martcr tn as 

timely a manner u pouible. Reseller may be required ro submit documentation to substantiate the claun. 

VIII. Dfscoadauaace of Service 

A. The procedures for discontinuina service to an end user ate as follows: 

I . Where possible. the Company will deny service ro RescUer's end user on behalf of. and ar lbe 

regucsc of. RescUer. Upon restoration of the end user's service. mtoral ctwaes wtll apply and wtll 

be the mponstbilicy of RescUer. 

2. At the request of RescUer, the Company wiJI discoMect a Reseller end user customer. 

3. AJI requests by RescUer for denial or discoMection of an end user for nonpayment must be tn 

wnu.na. 

4. Reseller will be made solely responsible for noufyina the end user of the proposed discoMectton 

of the service. 

S. Tbe Company will contillue to proc:esa calls made to the AMoyanc:e Call Center and wdl advise 

Reseller wbtD it is determiDed that annoyance calls ate oriaiJlated from one of their end user's 

locacioal. Tbe Cocapuy shall be indemnified. defended and held hannlesa by Reseller and/or the 

cad 1111r ...-lilY claim. lou or damqe arisina from providina this information to Reseller. It 

is cbl NlpOIIIibi1ity of Rcseller to rake the corrective action oec:~ with its customer$ who 

IDIIIIIIIIIOYial c:aUa. Faillll'l to do so will result ill tbt Company's disconoec:tinl the end user's 

IIIVic& -

I. The Company reserws cbt ripa to suspend or terminare service for nonpaymenr or in the event of 

probibitld. ualawftd or imptopet u.se ofcbt facilities or service, abuse of the facilities. or any other 

violatioD or noacompliaace by RneUer ofcbt ru1a and rtp.latiou of the Company's Tariffs. 

2. lfpeymn~ ofiCCOWII is DOC received l'Y cbt bill day ill tbe moadl after the oriaillal bill day, 

BeiiSoutb may provide wrinen noac1to Raeller mat additioaal applicatioos for service will be 

refUsed and that any pendiDa ordtl'l for service will not be compltltd if payment is not received by 

the rafteemb day folloWina the dare ofrbe notice. In addltioa BtiiSoutb may. at the same tune. aave 

Pap Cl 
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lhiny days ~ticc to the person desaanated by Reseller to receive notices of noncompliance, 

discontinue the provision of existina services to Reseller at any rime thereafter. 

3. In tbe c:ase of sucb disc:ontinuanc:e, all billed ctwaes. as well u applicable 1cmunauon c:hlran. 

shall ~omc due. 

4. If BeiiSoutb does DOC discontinue the provision of the services involved on the date spec:afied in the 

thiny days notice aad RaeUer 's noncompliance continua. notbina contained herein shall preclude 

BeUSoutb's ripe to disconlinue the provision of the services to Reseller without 1\uther notice. 

S. ffpaymeot is DOC received or IITIIIpiDCD1S made for payment by the dace Jiven in the written 

notiflcatioa. ReseUer's services will be discontinued. Upon discontinuance of service on a 

Reseller's accouot.servlct to Rntller's eod UJCn will be denied. The Company wtll also 

reestablish service 11 the request of the ead user or Reseller' s upon payment of the appropnate 

connection fee and subject to tbe Company's nonnal application procedum. RescUer's as solely 

responsible for nod ()ina the tnd UJCr of the proposed disconnection of the service. 

6. lf within fifteen days after an end user's service has been denied no contact has been made in 

reference to restorin8 service, the cod user's service wtll be disconnected. 

lX. LJabWry 

A. The lilbiliry of the Company for damaaes arisina out of mistakes. omi11ions. interruptions. preemption-. 

delays enors or defects in transmission. or failum or defects in facilities fumisbcd by the Company, 

oc:cu.rrina in tbc c:ounc of 1\unisbina service or other facilities and not caused by the nealigence of 

Resellcr. or of the Company in fail ina to maintain proper standards of maintenance and operarton and 10 

exercise reasonable supervision shall in no event exceed an amowu equivalent to the proponionale charge 

10 Reseller for the period of service durin& which such mistake. omillion. interruption. preemption. delay. 

error or defect in ttansmi11ion or defec:c or failure in facilities occur. The Company shall not be hable for 

damage arisina out of mistakes. omi11ion. interruptions. preemptions, delays. errors or defects in 

tral\SllUssion or other injury. inc:ludina but not limited to injuries to persons or propeny from voltages or 

cunents transmitted over the service of the Company, (I) caused by customer-provided equipment (except 

where a conlributiq cause is the maU\mc:tionina of a Company-provided connecting amnaement. in 

which event the liabiliry of the Company shall not exceed an amount equal to a proportional amount of the 

Company billina for the period of service dwina which such mistake. omillion. interruptjon. preemption. 

delay, enor. defect iD nnaniuioa or injury occurs). or (2) not prevented by customer·provuied 

equipmcat but wbidl would bave been prevented had Company-provided equipment been used. 

8. The C0111p111y sbiU be iDdn:uWied and saved lwmJCSI by Reseller apinst any and all claims. actions. 

causa of ICtioa. dan .... liabllitia. or demands ( iDcludinl the costs. expenses and' reasonable anomeys· 

fees, •tcaMa lbiNof) of wba.wr kiDd or narure that may be made by any third pany u a result of the 

C~ ftanlilbial of MrVic:e to RaeUer. 

C. The Company sbaU be iDdtmllifted. deftDdcd and beld lwmleu by lleselltr andlor tbt eod user aaainst 

any c:laim. lou« damql arisiDa tiom tbe use of services offered for male involviaa: 

1. Claims f« libel. sluder, invuioa of privacy or in6inpmeal of c:opyriibt arisina from ReseiJer's 

or ead usa's own c:om••nic:ltiOGL • 
2. Claims for pateat inCriqemeDr arisina fiom acts combiniaa or usiDa Company services in 

connec:tioa wilb facilities or equipmem ftunisbed by the ead user or R.eseUer. 

Vmion: JUM 5, 1991 
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3. All other claims arising out of an act or omiss1on of Reseller or 1ts end user in the course of usmg 

services. 

D. Reseller accepts responsibiJiry for providing access for maintenance purposes of any serv1ce resold under 

the provisions of this Tariff. The Company shall not be responsible for any failure on the part of Reseller 

with respect to any end user of Reseller. 

X. Treatment of Proprietary and Conftdentia.llnformado• 

A. Both panies agree that it may be necessary to provide each other durina the tenn of this Agreement With 

cenam confidential information. including ttade secret mformation. including but not limited to. technical 

and business plans. technical information. proposals. specifications. drawings. procedures. customer 

account data and like information (hereinafter collectively refemd to u "Information .. ). Both pantes 

agree that all Information shall either be in writmg or other rang1ble format and clearly marked with a 

confidential. private or proprietary legend. or, when the Information is communicated orally. it shall also 

be communicated that the Information is confidential. private or proprietary. The Information will be 

returned to the owner within a reasonable time. Both parties agree that the Information shall not bt 

cop1ed or reproduced in any form. Both parties agree to receive suc:b Information and not disclose such 

Information. Both parties agree to protect the Information received from distnbution. disclosure or 

dissemination to anyone except employees of the parties with a need to know sucb Information and which 

employees agree to be bound by the tenns of this Section. Both parties will use the same standard of care 

to protect Information received as they would use to protect their own confidential and proprietary 

Information. 

B. Notwithstanding the foregoing, both pan1es agree that there Will be no obligation to protect any ponzon of 

the Information that is either: I) made publicly ava1lable by the owner of the Information or lawfully 

d1sclosed by a nonpany to this Agreement: 1) lawfully obtained from any source other than the owner of 

the Information: or 3) previously known to the receiving pany Without an obligation to keep rt 

confidential. 

XI. Resolution of Disputes 

Except as otherwise stated in this Agreement. the parties agree that if any dispute arises as to the 

interpretation of any provision of this Agreement or as to the proper implementation of this Agreement. 

either Pany may petition the Commission for a resolution of the dispute. However, each party reserves any 

rights it may have to seek judicial review of any ruling made by the Commission cooceming this 

Agreement. 

XII. LlmJtadon of Use 

The parties agree that this Agreement shall not~ proffered by either party ID another junsdic:tlon as 

evidence of any concession or as a waiver of any position taken by the otbct party in that junsdictlon or for 

any other purpose. ,. 

XIJL Walven 

Vmaon: June$, 1991 
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A failure or delay of eilbcr Pany 10 enforce any of the provisions hereof. 10 exercise any opr1on wttich is herem 
provided. or ro require performance of any of the provisions bmof shaJl in no way be c:onsuued to be a waiver 
of suc:h provisions or options. and each Pany. norwithstandinJ such failure. shaJl have the riahr thereafter ro 
insist upon the specific performance of any and all of the provisions of this Aareement 

XIV. Goverala1 Law 

This Apcmcn1 sball be aovcmed by, and construed and enforced in accordance wilh. the laws of the State 

of Geoflia. without reprci 10 ill c:ontlict of laws principia 

XV. Arm's Leaat~ Neaodadou 

This Agreement was executed after ann's length neaoriations between the undersipd partaes and reflects 
the conclusion of the undersiped that this Aarecmenr is in thebes& inrem&s of all panaes. 

XVI. ~otlcn 

A. Every noric:e. consent. approval, or other conununicarions required or contemplated by Ibis Aarccmelll 

shall be in wririn1 and shaJI be delivered in person or aiven by polllp prepaid mail. address ro: 

BellSourh Telec:ommunic:ations.loc. 

CLEC Account Team 
9111 Floor 
600 Norrh 19111 Street 
Birmingham. AL 3S203 

Bayou Conoec:t. loc. 

Bridaene Marshall 
906 Old CovinllOD Jiabway 
Hanunond. LA 70403 

or ar such other address as lhc intended recapient previously shall have desipated by wnnen notace to the 
other parry. 

B. Where specifically required. notices shall be by cenitied or registered mail. Unless otherwise provided in 
tJUs Aarcement. notice by mail shall be effective on the date iris officially recorded u delivered by rerum 
receipl or equivalent. and ill rhe absence of such record of delivery, ir shall be pmwned to have been 
delivered the flftb day, or next busilless day after the fifth day, after it was deposited in the maals. 

XVll. Ameadmeats 

XVIO. Eadre AlneiDHt 

This Apeemenr Mil fonb lbe oliN uadtrlt&Ddiq and supeneda prior .....-oD becween the panics 
nlatina 10 lbe subject maar comaiDed btrtin aod meraes all prior dilaallioal betweea them. and aelther 
pany shall be bouad by any dc&irioa, CODditioa, provilioa. represalllioa. WlrftDIY, coveDUt or promise 
other thaD u expressly seated ill Ibis Ap'leme1t or u is coDtempOniiiOUIIy or subsequcndy set fonh in 
writilla and executed by a duly awborized officer or rcprescDWive o( lbe pany ro be bound thereby. 

Vm•on: JW11 S. 1991 
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JuaHuilrta 

TITLE:. ___ .....,~Dt~:~~mtr.aaK..._ _____ _ 

DATE:·--J++,I-~....:..//-/-/_ct...lilr"~---

Vcn1on: June 5. 1991 

Bayou Conaecc, lac. 

av:C2;)Av(k;< /14;tt-;J1u~li 
Slpacun 

Nk\IEH//eo l"10 s /6r,cl'!crt-JJ~~~-"- ... 1f 
Prf1ttd NIIDI 

TmE: _________ _ 
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EXHIBIT A 
APPLICABLE DISCOUNTS 

Tbe telecommuaicatioas MrVica available for purchase by Reseller for the purposes of resale to Reseller 

end ha I be 'I bl lbe fi U . d' tr flbe rccail 
users s I lVIII e II 0 ~OWUII IICOUDC 0 0 rare. 

. UNT• 

STATJ: Ill DI ICilWI:"CC 

A.l.ABAMA 16.3% 16.3% 

FLORIDA 21.83% 16.81% 

GEORGIA 20.3% 17.3% 

KENTUCKY 16.79% IS.$4°/e 

LOUISIANA 20.72°/e 20.72% 

MISSISSIPPI IS.7S% IS.7S% 

NORTH CAROLINA 21.S% 17.6°/e 

SOUTH CAROLINA 14.8% 14.8% 

TENNESSEE•• 16% 16% 

• When 1 CLEC provides Resale service in 1 cross boUDdaty ata (areas that are pan of lbe loc:al service ata of 

another state's e~tclwlp) the rates. rquJatioos and discouncs for the tariffina scare will apply. Billina will be from 

the servina scare. 
•• In Tennessee, ifCLEC provides ics own operitor .:rvic:es and directory services. the discount shall be 2l.S6o/o. 

CLEC must provide wrinen notification to BeiiSoulh within 30 days prior to providina ics own operator services 

and directory serv_ices to qualify for the b.iJbct discount rate of 21 .56°/e . 

• 

v.-.:~S. 19tl 
Pap •~ 



ORDER NO. PSC-98-1416-FOF-TP 
DOCKET NO. 980965-TP 
PAGE 18 A~~ A 

QEEB6DQ~AL U!EEQBI ~1:~n~1 (QIIa BAni 

lmeracUve Orderiq and Trouble OSS Order Charp 
MaiDfeaaDce SYittlll ( Der end user accounn 

l'ioa-lltculrial ltlcurriaa Cbup, Chirp per order Surc:harp for 
Escabl~ S*moadl manually placed 

Cbarae orders 
ALABAMA 5100.00 550.00 510.80 522.00 
FLO IUD A 5100.00 $50.00 510.80 $22.00 
GEORGIA 5200.00 5550.00 per ftna 1 000 Nore • 522-:oo' 

clecuonic ordlra1 

SIIO.OOperach ldd'l Noce• 
I 000 clecaonic orders 1 

KENTUCKY SIOO.OO $50.00 510.80 S22.00 
LOUISIANA 5100.00 550.00 59.16 S22.ocY . 

Note• 

MISSISSIPPI 5100.00 5SO.OO 510.80 522.00 
NORTH CAROLINA 5100.00 5SO.OO 510.80 522.00 

SOIJTH CAROLINA 5100.00 5SO.OO 510.80 $22.00 

·TENNESSEE 5100.00 5SO.OO 510.80 522.00 

1Tbe Cbarp per order applia oa a per end UMriCCOUDI buia. 
1 The Oeoraia Public Service Comm'vioa ( .. PSC") ordered iD Docket 7061 tba& Ibm would be DO OSS ctwp 
whbiD tbe Chirp per EJectroaic Order COIWIIIL IJIICad lbe GeorJia PSC ordered IIICIGihly recurrina cbarps based 
oa me DUmber of ordlra. • 
J Applies to Raile only. 
• Applies to UNEa • lacrememal cost for maaua1 seMc:e order vs. electroaic: is 1111111d oa aa elemental basis u set 
fonb iD ARICbmeal II. 

V..UC.: J11111 S, 1991 PapiJ 
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Typeol AL FL 
StrVIce Resale? Ditcowu? Rtll.lt? Di~eounl? 

Grandfathcred Services • Ya Yes Ya Ya 

Conlrlc:t Scrvac:e Alnnltmlftll Ya Yn Yes Ya 

Promotions • > 90 DaYS Yn Ya Yes Yn 

Promouons • < 90 DIYI Yn No v .. No 

Lifelintllink U11 Strvic:tl Ytl Yn Ytl Ytl 

9111£911 Scrvic:a (S. Nocc 9l Yes Ya Ya Ya 

N I I Services ! Sec Nole 9) Yn Ya VII Yn 

AdWatc:h5:.t Svc (See Noct 8) Yn No Yn No 

MemoryCau• Scrvic:e Yn No Yn No 

Mobile Services Yes No Ya No 

Federal Subscriber Line Clwaa Yes No Yes No 

Non-Rec:urrina Charaes Ya Ya Ya Yn 

Type of MS NC 

Service Resale? Dlsc:ount? Resale? Olsc:ount? 

Grandfathered ServiCes Yes Yes Yes Ya 

Contrac:t Scrvac:e AITanatmtnll NoteS Note$ Nott6 Nott6 

Promottons • > 90 O.ya Yes Yes Yes Yes 

Promotions • < 90 Oavs Yes No No No 

La feline/link L:11 Services Yes Yes Yn Yes 

9111E911 Servaces !Sec Noce 9l Yes Yes Yes Yes 

N 11 Services 1Sce Noce 9) No No No No 

AdWatchS)I Svc (See Note 8) Yes No Yes No 

MemorvCall' Service Yes No Yes No 

Mobale Servaces Yes No Yes No 

Federal Subscnber Lane Charla Yes No Yes No 

Non-Rec:umna Charaes Yes Yes Yes Yes 

Applicable Nota: 

CA 
Resale? Oi~eounl? 

Yes Yn 
Yes Ya 
Yn Yn 
Yn No 
Yn Ytl 
Ya Yes 
Yn Yn 
Yes No 
Yn No 
Ya No 
Yes No 
Yes Yes 

sc 
Resale? Dlsc:ounl? 

Yes Yes 
Yes No 
Ya Yes 
Yes No 
Yes Yes 
Yes Yes 
Yes Yes 
Yes No 
Yes No 
Yes ~0 

Yes No 
Yes Yes 

I Crandfathtrtcl senlctl c:an be raold only to cxistin1 subiCribers of the pandt'athtrtcl Krvice. 

EXHIBIT 8 
p 11el of2 

KY 
Raale? DaiCount? Raale? 

Yes Yes Yes 
Yes No Yes 
Yes Yes Yes 
No No Yes 
No No Yes 
Yes Yes ~0 

No No ~0 

Yn No Yes 
Yes No Yn 
Yn No Yes 
Yes No Yes 
Yes Yes Yes 

TN 
Raale? Oisc:ounc? 

Yes Yes 
Yes Yes 
Yes Note 3 
No No 
Yes Nore 4 

Yes Yes 
Yes Yes 
Yes ~0 

Yes ~0 

Yes ~0 

Yes No 
Yes No 

2 Whm avaalablc for malt, pr••"'-will be made avaalable only to end ~&~a~ who would bave qualified for 

the promotioa _. il"- proviclld by lkiiSoudl directly. 

3 In TcnnesMe,loftt linD pr1 1"-e (ofrend for more than ninety (90) days) may be obtained at one of the follow'" I rates: 

(a) the ll8lllll tariff~ ._die wboltlalt ditcount; 

LA 
Oascoun~ 

Yes 
Yes 
Yes 
'lo 
Yn 
:-.o 
~0 

'lo 
'lo 
'lo 
~0 

Yes 

(b) the p1aallldoMI rMt (die proiiiOiional rare ot!Wid by BeltSoulb will noc be diacounted l\6nMr by the wholesale dascounr rare) 

4 LtrtllMILIIII& u, . ...aimay be oflked Ollly to tbolt wbiCriben who meet the criteria dial BtiiSoulb cumntly applies to subiCnbers 

National &chlftll c.ritn Allocildoa in...,. toll lttlltmlftl pool just u BtiiSoulb dotl today. The muimum rare that 

Reseller may chirp for Uf'tl.ine s.mc. sbiU be ~ at the fill retail rare oft'erld by BtiiSoudL 

S In Missassippi. all CMtnct StrYtce ~entered into by BtiiSoulb or tamilllliftl aftlr the tfl'ec:tive date of the 

Commission Order (l/10197) will be subject to raa1t withoul the wholaalt ditcouftL All CSAI wtucb are in 

place u of the efrective dale ortht Commiuion order (l/10197) will not be eliliblt tor raa1t. 

• 

Vmion: June'· 1991 
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. 

EXHIBIT 8 
P•ae 1 ofl 

6 In Nonh Carolina. CIMitnd Semce .vn,._.. entered into by BciiSouth befort Apnl I'· 1997, shall be subject to male 

ac no discowu, while BciiSoudl CSAieallrld into aftlr Ifill dale shall be subject co raak wid! the discOWic. 

7 Some or BciiSouth'• I~ clldllnp and toll r.leconvnunicadOM servic" .,. not available in ccnain central of'Picn and areu. 

8 AdWatchSM Service i1 wiffed u Bt11Soudl1 AIN Vlnual Number Call Ottall Service 

9 Ellclusion• for N 111911/Etll are alto applicable co equipment woe laced w1dl the MrVice 

• 

Vmlon: 111M S. 1991 
Papl7 
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