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Florida Public Service Commission 
Division of Administration 

0 c) 

Gerald Gunter Building 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 1~131t-7I 

Re: Internet Telephone Company d/b/a ITC Communications 
Company 

Dear Commiss ion : 

Enclosed f or filing are the original and six 16) copies of 
Internet Telephone Company d /b/a ITC Communications's Application 
Form fo r Authority to Provide Interexchange Telecommunications 
Service Within the State of Florida, a long with the $250.00 filing 
fee. 

Please acknowledge receipt o f this transmitLal by returning a 
date-stamped copy of the enclosed cover letter dupli caLe in Lhe 
return envelope provided for that purpose. 

SDI'! :keh 
Enclosures 
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•• FLORI DA PUBLIC SERVICE COMMISS ION • 

DIVISION OF CQMMUNICATIONS 
BQRBAU OF SERviCE EYaLUAI10N 

APPLICATION FORM 
for 

AQTHORIIX TO PROV!DE !NTEBEXCijANGE IELBCQMMVNICATIONS SERVICE 
WITHIN THE STAIE OF PLQRIDA 

Instructlo na 

A. This form i s used for an original app lication f,.,r a 
certif icate and f or approval of s a le , assignment or 
t r ansfer of an exiatir.g certificate. In case of a sale, 
assi gnment or t r a nsfer. the information provided shall be 
fo r t he purc haser, assignee or t r ansfere e (See Appendix 
A ) . 

B . Respond t o each i t em requested in the application and 
appendices. If an item is not appli cable, please explain 
why . 

C. Use a separate shee t for each answer which will not fit 
the allotted apace . 

D. I f you have questions &bout completing the for m, cvntact: 

Plorida Publ.ic Service C~aaion 
Division of Co=Nilicatio.na 
Bureau of Service IValuetion 
25t0 Sbuaard Oak Blvd. 
Gerald ounter Building 
Tallahassee, Plorida 32399 - 0850 
(850) t13-6600 

E. Once completed , submit the original and six (6) copies of 
this form a long with a non-refundable application fee of 
$250.00 to: 

Plorida Public Servic e Commiaa ion 
Division of Administration 
25tO Shuaard Oak Blvd . 
Gerald Qunter Building 
Tallahassee, Florida 32399 - 0850 
(850) UJ-6251 

t'Crt ,.~. · '' ' r · ()1,1( 

I I 8 J 2 OCT 22 ~ 
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• • 
1. Select what type of business your company will be conducting 

(check all that apply) : 

( ) Paoilitiae ba•a4 carrier 
operates or plans to 
telecommunications switches 
facilities in Florida. 

company owns and 
own and operate 

and transmission 

( ) Operator Service Provider - company provides or 
plans to provide alternative operator services for 
IXCs; or toll operator services to call aggregator 
locations; or clearinghouse services to bill such 
c a lls. 

( ) lleeallar - company l.as or plans to have one or more 
switches but primarily leases the transmission 
facilities of other carriers . Bills its own 
customer base for services used. 

(x ) SWitchlaee Rabiller company has no switch o r 
transmission facilities but may havP a billing 
computer . Aggregates traffi c to otain bulk 
discounts from underlying carrier. kebills end 
users at a rate above its discount but generally 
below the rate end users would pay for unaggregated 
traffic. 

( ) Kulti-Location Dieoou:lt Aggregator company 
contracts with unaffiliated entities to obtain 
bulk/volume discounts under multi-locatiOJl discount 
plans from certain underlying carriers. Then 
offers the resold service by enrolling unaffiliated 
customers. 

( ) Prepaid Debit Card Provider - any person or entity 
that purchases 800 access from an underlying 
carrier or unaffiliated entity for use with prepaid 
debit card service and/or encodes the cards with 
personal identif ica tion numbers. 

foe~ I'SCJOIJ 3, ( 12/96)' 
l..,.,lrod t>r c-lu lon llule w ... 25·2.4.471, 
25 ·24.473, ond 25· 2.4.4t0(2). 2 



• • 
2. This is an application for (che ck o nPl · 

(X) Origil!.&l Authority !New com~=oanyl . 
( ) Approval of Tran•f•r (To anothe r certificated 

company) . 
Approval of A••ignment of existing certificate (To 
a uncerti ficated company) . 
Approval for tran~~fer of control (To another 
certificated cornpanyl . 

3. Name of corporation, partner shi> , cooperat ive , joint venture 
or sole propr ietorship: 

Internet Telephone Company ( • ITC") 

4. Name under which the applicant wi ll do business (( ictitious 
name, etc. ): 

Internet Telephone Company d/b/ a ITC Commun i cations Company 

5. Nat ional address (including street name & jmber, pos t office 
box, city, state, and zip code). 

14252 CUlver Drive, Suite A-53 
Irvine, California 92604 -~867 

Post Office Box 57033 
Irvine, California 92619 -7033 

6. Flo rida address (including street name & number , post o f fice 
box, city, state, and zip code): 

N/ A 

7. Structure of organization; check which applies. 

( ) Indi vidual 
(x ) Foreign Corporat ion 
I ) General Partrership 

{ ) Other, 

Corporation 
Foreign Partnership 
Limited Partnership 

8. If applicant is an individual or partnership, please give 
name, title, and address of sole proprietor or partners. 

(a) Provide proof of compliance with the foreign 
limited partnership statute (Chapter 620.169 FS), 
if applicable. 

(b ) Indicate if the indi vidual or any of the partners 
have previously been: 

I CD I'IC(CIIJ ] I ( 12/961, 
•-trod by COIIIto.t., tute lloe. 2S· Z4.47t, 
2S ·24. 47), - 2S·24 .4to(2) . 3 



• • 
(1) adjudged bankrupt, mencally incompecent, or 
found guilty of any fe lony or of any c rime, or 
whether such actions may resulc from pending 
proceedings. 

(2) officer, director, partner, o r stockholder in 
any other Florida oertiticated telephvno company. 
If yes, give name of company and relationship. If 
no longer associated wich company, give reason why 
not. 

9. If incorporated, please give: 

(a) Proof from the Florida Secretary of State that che 
applicant ha& authoricy to operate in Florida. 

Corporate charter number . F98000004662 

Attached as Bxhibic 1. 

(b) Name and address of the company• s Florida 
registered agent. 

Corporation service Company 
1201 Hays Streec 
Tallahassee, FL 32301·2525 

(c) Provide proof of compliance wich the fictit ious 
name statute (Chapter 865.09 FS), if appl~cable. 

Fictitious name registration number: F98000004662 

See Exhibit 1. 

(d ) Indicate if any of the officers, directors, or any 
of the ten largest stockholders have previously 
been: 

lotH Plt/OIJ 31 (12/96), 

(1) adjudged bankrupt, mentally incompetent, 
or found guilty of any felony or of any 
crime, or whether such actions may result 
from pending proceedings. 

(2) officer, director, partner or stockholder 
in any other Florida certificated 
telephone company. If yes, give name of 
company and relationship. If no longer 
associated with company, give reason why 
nQt. 

bqulnod br ec-1 .. 1.., lulo Moo . 2:5· 24,471, 
25·2'·'73, - 25·24.480(2). 4 
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10. Who will serve as liaison wi th the Commission i n r egar d t o 

(please give name, title, address and telephone number): 

(a) The application; 

Susan Davis Morley 
Counsel for Interne t Telephone Company 
Wiggine & Villacorta, P.A . 
2145 Delta Boulevard, Suite 200 
Post Office Drawer 1657 
Tallahassee, Florida 323 02 
(850) 385 - 6007 

(b) Official Point o f Contact for the ongoing 
operat~ons of the company; 

Robert S . Cook 
President 
Internet Telephone Company 
14252 CUlver Drive, Suite A-530 
Irvine, California 92604 - 1867 
(714) 245-1616 

(c) Tariff; 

Susan Davis Morley 
Counsel for Internet Telephone Company 
Wiggins & Villacorta, P.A. 
2145 Delta Boulevard , Suite 200 
Post Office Drawer 1657 
Tallahassee, Florida 32302 
(850) 385-6007 

(d ) Complaints/ Inquiries from customers; 

Robert s. cook 
President 
Internet Telephone Company 
14252 CUlver Drive, Suite A- 530 
Irvine, California 92604 - 1867 
(714 ) 24 5-1616 

11. List the states in which the applicant : 

a) Has operated as an interexchange carrier. 

N/A 

fCIIII P$C/CIII 31 ( 1l/96), 
lt....,l red by c-tulon lule •oo. ZS· a4.471 , 

5 25·~'-'73, - 2S·2'.4tolll. 
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b) Has applications pending to be certificated as an 

interexchange carrier . 

Arizona, California, Georgia, Illinois, Kansas, 
Kentucky, Louisiana, Massachusetts, Nevada, New 
Hampshire, New York, North Dakota, Ohio, 
Pennsylvania, South Carolina and Tennessee 

c) Is certificated to operate as an interexchange 
carrier . 

Montana, New 
Washington 

Jersey, Oregon, Texas, and 

d) Has been denied authority to operate as an 
i nterexchange carrier and the circumstances 
involved. 

N/ A 

e) Has had regulatory penalties imposed for v1olat ions 
of telecommunications statutes and the 
circumstances involved. 

N/ A 

f) Has been involved in civil court proceedings with 
an interexchange carrier, local e xchange company or 
other telecommunications entity, and the 
circumstances involved. 

N/A 

12. What services will the applicant offer to other certificated 
telephone compa.nies: Check which applies. 

( 
( 
( 
( 

Facilities. 
Billing and Collection. 
Maintenance. 
Other: 

N/A 

13. Do you have a marketing program? 

Operators. 
Sales. 

The Company• s services wi 11 be marketed on the Internet 
through its World Wide Web site. 

'a.K ~/CNU l l (12/961, 
a.,lnod by ta.lul.., lulo -· ZS•l4.471, 
ZS·24.47l, - ZS·l4.480(2J. 6 
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14 . Will your marketing program: 

(x) Pay commissions? 
( ) Offer sales franchises? 
( J Offer multi-level sales incentives? 
( l Offer other sales incentives? 

15 . Explain any of the offers checked in question 14 (To whom , 
what amount, type of franchise, etc.). 

16. Who will receive the bills for your service? (Check all that 
apply ) 

(x ) Residential customers. (x ) Business customers 
( l PATS providers. 
( l Hotels & motels. 
( ) Universities. 

( ) PATS station end-users. 
( ) Hotels & motel guests. 
( ) Univ. dormitory residents. 

( ) Other: (specify) 

17 . Please provide the following (if applicable ' : 

(a) Will the name of your company appear on the bi 11 
for your services, and if not who will the billed 
party contact to ask questions about the ~ill 
(provide name and phone number) and how is this 
information provided? 

The Company's name will appear on t he bill for ita 
service&. CUstomer billing information will be 
trans mitted on an electronic basis , t hrough the 
Company's World Wide Web site. Custoffier s will have 
accees to their billing information 24-hours a day, 
7 days a week, using a PIN. Customers may contact 
the Company through e·mail or an 800 number 
provided on its Web page for billing inquiries . 
LBC billing will also be o ffered . 

(b) Name and address of the firm who will bill for your 
service. 

Please see · ~esponse 17 (a) , above. 

'0." ,IC/CMU 31 l l l/96), 
•-trod by CO.halon • ule Moo, i'·l•.411, 
2S · l4.47l, ond 2S·24.480!Z). 7 
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18. Please provide all available documentation demonstrating that 

the applicant has the following capabilities to provide 
interexchange telecommunications service in Plorida. 

A. Financial capability. 

Attached as Exhibit 2. 

Regarding the showing of financial capability, the 
following applies: 

The application ~ould contain the applicant's financial 
statements f or the most recent 3 years, including: 

1. the balance sheet 

2. i ncome statement 

3. statement of retained earnings. 

Further, a written explanation, which can include supporting 
documentation, regarding the following should be provided to show 
financial capability. 

1. Please provide documentation that the appli -::ant has 
sufficient financial capability to provide the requested 
service in the geographic area propoe~d to be served. 

2. Please provide documentation that the applicant has 
sufficient financial capability to maintain the requested 
service. 

3. Please provide documentation that the applicant has 
sufficient financial capability to meet its lease or ownership 
obligations. 

NOTB : This documentation may include, but is not limited 
to, financial statements, a projected profit and loss 
statement, credit references, credit bureau reports, and 
descriptions of business relationship~t with financial 
institutions. 

f~ PIC/CMU 31 (12/96), 

A projected profit and loss statement is attached as 
Exhibit 3. 

loq.~frod by c-lu lon tulo flo. . 25•24.471, 
8 25 ·24 .473, - 25 ·24.410(2). 
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• • 
If available, the financial statements should be audned 
financial statements. 

Audited financia l statements are not available. 

If the applicant does not have audited financial 
statements, it shall be so stated. The unaudited 
financial statements should then be signed by the 
applicant's ch.ief executive officer and chief financial 
officer. Th.e signatures should affirm that the financial 
statement• oro true and correct. 

B. Managerial capability 

Attached as Exhibit 4. 

c. Technical capability. 

Attached as Exhibit s. 
Please submit the proposed tariff 
plane to begin operation.. Use 
Commission Rule 25-24 .485 (example 

Attached as Exhibit 6. 

under which the company 
the format required by 

enclosed) . 

Hllll I'CC/OfJ !I (12.196), 
•-trod by c-lulon lu(e lloo. ZS·l.4.471, 
ZS•24.41), Ol'd Z5·24.410(2). 9 
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20. The applicant will provide t he foll owing i nterexc hange carrier 

services (Check all that apply ) : 

HTS with diatance aen.itive per minute rate• 
Method o f access is FGA 
Method of access is FGB 
Method of access is PGO 
Method of access is 800 

___ MTS with route epecific rate• per ainute 
Method of access is FGA 

___ Method of access is PGB 
____ Method of access is PGO 

Method of access is 800 

_x_ HTS with •tatewide flat rate• per minute (i.e . not 
di•ta.noe aen•itive) 

Method of access is PGA 
Met hod of access is FGB 
Method of access is FGD 
Method of access is eoo 

HTB for pay telephone •ervice provider• 

___ Block-of-ttm. calling plan (Reach out Plorida, Ring 
Aaerioa, eto.) 

800 Service (Toll free) 

___ HATS type ••rvioe (Bulk or volume di•count) 
____ Method of access is via dedi cated facilit l es 

Method of access is via switched facili t ies 

Pr ivate Line •arvice• (Channel Service•) 
(For ex. 1.544 mbs., OS - 3, etc . ) 

FOlK "'ICMU 31 (12/96), 
l*"lrtd bJ' ca.lulan IIUie loo. 25 ·2'.471 , 
25· 24. 473, ..., 25·24.4«1(2). 10 
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l.. U<lO'LAroltY ASSUSJaDI'f ro , I understand that a 11 telephone 

companies must pay a regulatory assessment fee in the amount 
of .45 of one percent of its gross operating revenue derived 
from intrastate business. Regardless of the gross operating 
revenue of a company, a minimum annual assessment fee of $50 
is required. 

2. GROSS UOIP'l'S TAX• I understand that all telephone companies 
must pay a gross receipts tax o f kwo and one-half percent on 
all intra and interstate business. 

3. BALKS TAX• I understand that a seven percent sales tax must 
be paid on intra and interstate revenues. 

4. APPLICATIOJr rD1 A non- refundable application fee of $250. oo 
must be submitted with tb~ application. 

5. UC:.IPT AIID UJII)D.ITAJIDDIG o• aOLU' I acknowledge receipt and 
understancUng of the Florida Public service Corrmission• s Rules 
and Orders relating to my provision of interexchange telephone 
service in Florida. I also understand that it is my 
responsibility to comply with all current and future 
Commission requirements regarding interexchange service. 

6. ACetntAcr o• APPLICATIOJr• By my signature below. I the 
undersigned owner or officer of the named utility in the 
application, attest to the accuracy of the information 
contained in this application and associated attachments . I 
have read the foregoing and declare that to the best of my 
knowledge and belief, the information i s a ~rue and correct 
statement. 

I'Urtber, I aa aware that pursuant to Chaa:ter 837.06, 
•lorida Statutes, •Whoever knowingly aakes a false 
atat ... nt in WX'itiDg with the intent to ahlead a public 
servant in tha parfoX'II&nce of his official duty shall b& 
guilty of a aisd ... anor of the second degrea, punishable 
as provided in a. 775 .082 and s. 775.083•. 

'9l'ILITX OQI£tAA• 

Secretorv 
Title 

lotM P$C/CMU 31 <~11961, 
aoqulrocl ~Joy c ... 1a11on tule - · Z5· 24,4n, 
25· 24 .473, - ZS-24 480(21. 12 

Septe~ber 24, 1998 
Date 

\7!4) :>45- 1916 
Telephone No . 
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u prpmu A .. 

CERTIFICATE TRaNSFER STATEMENT 

I , (TYPB NAJtm) 
(TITLB) --------------------------~~---------------· ------------------• of (NAXB OP COMPANY) 

, and current 
~h-o7l~d~e-r--o~f~c-e_r_t~i~f~i~c-a~t-e __ n_u_mbe~-r-----------------------.~h-ave reviewed 
this application and join in the petitioner's request for a 
t ~ansfer of t he above-mentioned certificate . 

gTILITX OlliC;ALt 

Signature 

Title 

f- PSCJCMU 31 (1Z/96l, 
I-f r od by c-tu ton Jtul • ... ZS · l4.47l , 
2'l· l 4. 473, ...., 2'l · 24.4«)(2). 

Date 

Telephone No . 

1 3 
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** APPIHPU B u 

CUSTQMER DBPOSITS AND ADVANCE PAXMENTS 

A statement of how the Commission can be assured of the 
security of the cus tomer's depo.sits and advance payments may be 
responded to in one of the following ways (applicant please check 
one) : 

(x ) The applicant will not c ollect depoeite no r 
will it colhct payante for eervic e more than 
oue 110nth in advance. 

( ) The applicant will file with the commi .. i o.n 
and -.aintain a eurety boneS in an &JDOunt equal 
to tbe current balance of depoeite an4 advanc e 
payaRte in exceee of one month. (B.ond muet 
accoapany appl icatiou.) 

9TILUX OUl;CINo 

Signature 

Title 

roa~~ ~~- Sl (11/96), 
a-..11'«1 tor c-fu lar'l lu' .e - · 25·24.471, 
Z5·24.47S, """25·24.480(2). 

Date 

Telephone No. 

14 
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u AfPINDIX C u 

INTRASTATE NETWORK 

1. POP1 Addresses where located, and indicate if owned or 
leased. 

1 ) 2) 

3) 4 ) 

2. SWITCBKS1 Address where located, by type of switch, and 
indicate if owned or leased. 

1 ) N/A 2) 

3) 4 ) 

3. TRANSMISSION l'ACILITIIl81 Pop-to-Pop facilities hy type of 
facilities (micr owave, fiber, copper , satellite, etc.) and 
indicate if owned or leased. 

1) 

2) 

fotM PSC/CMU 31 ( 12/96), 

POP-to-POP 

l-lrod by c-leo fan tule Moo . 25 ·14.411, l S 
25·24.473, ond 25 - t4.U0(2). 

OWNERSHIP 
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4. OllOia1Tr.o SKivtCI• Please provide the liet of exchanges 

where you are propoaing to provide originating service wi thin 
thirty (30) days after the e ffective date of the certificate 
(Appendix D) . 

5. ~•7c RKSTRICTION81 Please explain how t ho applicant will 
comply with the SABA requirements contained in Commission Rule 
25-24 . 4 71 ( 4 ) (a) (copy enclosed) . 

ITC ~ill comply with the requirements o r Commission Rule 
25·24 . 471 (4 ) (a) aa I!Oditied by Order No. PSC-95-0203 -POP
TP. 

6. ~ I'LOJUDA Iwr.uTATW SD VIOS 1 Applicant has ( ) o r has 
not (x ) previously provided intrastate telecommunicatio~s in 
Florida. If the anawer ia bAa. fully desc ribe the following : 

a) Wh.at services have been provided and when did these 
services begin? 

b ) If the services are not currently offered, when were they 
discontinued? 

QIILITX 

Se c retary 
Title 

101111 PSC/CIIJ 3 I ( IZ/t6), 
Roqy lrod 1>1' C-laalon Rult Moe. ~ 24. 471 , 
H ·tUn. end 2'5 ·~ .1.10i2j. 16 

septe.,.ber 24 1 !998 
Dllte 

(711) 245-1616 
Telephone No . 
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•• APPIHDIX D •• 

FLQRIQA IELErHONS EXCHANGES 

EAS ROUTES 

Describe the service area in which you hold yourself out to 
provide service by telephone co·mpany exchange. If all services 
listed in your tariff are not offered at all locations, so 
i ndicate. 

In an effort to assist you, attached is a list of major 
exchanges in Florida showing the small exchanges with which each 
has extended area service (EAS) . 

** FLQRIPA BAS FOR MAJOR EXCHANGES ** 
Extended Service 

Area 

PENSACOLA: 

PANAMA CITY: 

TALLAKASSBB: 

JACKSONVILLE: 

GAINESVILLE: 

FORII PIC/OIU 31 (12/961, 
hqlllr-od by c:-tul..., Rvl• lloe. 2S· Z4.471, 
2S· 14.47J, ond ZS·Z4.4tOCU. 

with 

17 

These Exchanges 

Cantonment, Gulf Breeze. ~ace, 
Milton Holley-Navarre. 

Lynn Haven, Panama City Beach, 
Youngstown-Foutain and Tyndall 
AFB . 

Crawfordville, Havana, 
Monticello, Panacea, Sopchoppy 
and St . Marks. 

Baldwin, Ft. George, 
Jacksonville Beach, Callahan, 
Maxville, Middleburg, Orange 
Park, Ponte Vedra and 
Julington. 

Alachua, Archer, Brooker, 
Hawthorne, High Springs, 
Melrose, Micanopy , Newberry 
and Wa ldo. 



• 
OCALA: 

DAYTONA BEACH : 

TAMPA : 

ST . PETERSBURG: 

LAKELAND : 

ORLANDO: 

WINTER PAAK: 

TITUSVILLE: 

COCOA : 

MELBO~E: 

SARASOTA : 

tOM PSC./0..0 .JI (12/96), 
·-trod by c-•••lan •ute ..... ~-24.471, 
Z5·24.47l, end ~-24 .410(2), 18 

• 
Belleview, Citra, Dunnellon, 
Forest Lady Lake (821) , 
Mcintosh, Oklawaha, Orange 
Springs, Salt Springs and 
Silver Springe Sho res . 

New Smyrna Beach. 

Central 
East 
North 
South 
West 

None 
Plant Cicy 
Zephyrhills 
Palmetto 
Clearwater 

St. Petersburg, Tampa-West and 
Tarpon Springs . 

Clearwater. 

Bartow, Mulberry, Plant City , 
Polk City and Winter Haven. 

Apopka, East Orange, Lake 
Buena Vista, Oviedo, 
Windermere , Winter Garden, 
Winter Park, Montverde, Reedy 
Creek, and Oviedo-Winter 
Springs. 

~popka, East Orange, Lake 
Buena Vista, Orl ando, Oviedo, 
Sanf ord, Windermere Wi nter 
Garden, Oviedo· Wintur Springs, 
Reedy Creek, Geneva and 
Montverde. 

Cocoa and Cocoa Beach. 

Cocoa Beach , Eau Oallie, 
Me lbourne and Titusville. 

Cocoa, Cocoa Beach, Eau 
Gallie, and Sebastian. 

Bradenton, Myakka and Veni ce. 



• 
FT. MYERS : 

NAPLES: 

WEST PALM BEACH: 

POMPANO B~CH ' 

FT. LAUDERDALE : 

HOLLYWOOD : 

NORTH DADE : 

MIAMI: 

IC. PSC/011 31 (IZ/96), 
•-fred by c-lt~f"" •ulo loe. ZS· Z4 .671 , 
ZS·24.67J, ond ZS ·2~.410(l), 19 

• 
Cape Coral, Ft. Myers Beach, 
North Cape Coral, North Ft. 
Myers, Pine Island, Lehigh 
Ac res and Sanibel-Captiva 
Islands. 

Marco Island and North Naples . 

Boynton Beach and Jupiter. 

Boca Raton, Coral Springs. 
Deerfie ld Beach and Ft . 
Lauderdale. 

Coral Springs, Deerfield 
Beach, Hollywood and Pompano 
Beach. 

Ft . Lauderda le and North Dade . 

Hollywood, Miami and Perrine. 

Homestead, North Dade and 
Perrine. 



•• • 

JaBIBIT l 
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of'lU1 : L. La:SIIOI A lAI CUP • P10E ta. : 5Q S'l15&116 

Aug\m 17, 1898 

LORJ M. I.OFSTROM, ESQ. 
1219 STEVELY AVE 
LONG BEACH, CA 80816 

~~-,-r·~~~~ ~ tot ,,.;RN!T TELEPHO;; coM;AN-y ~~. . ... 
bullneM In Floftdl u ITO COMMUNfCAnoNS COMPANY were flied on 
Auaoat 17,18881nd &M9*f docUment nl.mber FD80Cl0004a62. Please ...ter 

to tflla nwnber wt..newr cOrTMponclng wfth !hie of'l'tce. 

Your oorpotlltioc • Ia now qudfted e.nd aulhorized to tranad ~ in Florida 

.. of the file date. 

A ~ annu.l f1!PCI't will be due thle office between ~ 1 e.nd May 1 

ot lhe yur followWtg the calenckt year of the file date. A Fecbel ~ 

ldeillllcdon (F!I) nUmber .. be nlqi.Wd before~~<*' be flied. If you 

tv:..~~~~~~SS-4. with 1M tnt.ma! 

Pteue be aw.,. If the oorpoi'D eddrMa cn.nge., It It the respon•lblflty of the 

oo!J)Oration to notify tnll omce. 
Should you haw any QUMUoN reaardlna this matter, p!N.M telephone (860) 

.a7«:101, the Foreign ~ax uen s.e11on. 

Hart ColiN 
Senlor~Seotlon~ 
OMIIon of Corponltion8 
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• • 
I:N'1'mUift TBLBPBOD COMPANY' 

BAI..ANCJC Slmft 
Jtl'N'B 30' 1998 

ASSBTS 

CURRENT ASSETS 

CASH IN BANl< - FIRST BANK 
AOVANCBS 

TOTAL CURRENT ASSETS 

TOTAL ASSETS 

$28,286.00 
1. 000 I 00 

29.286.00 

$29 . 286.00 



• • 
Dn'UNft TZUPBON'B COMPANY 

BALANCE SUB'l' 
.nnnr 30 , 1998 

LIABILITIIS AND IQO~TY 

LONG-TERM LIABILITIES 

LOANS PAYABLE 

TOTAL LONG-TBRM LIABILITIES 

TOTAL LIABILITIES 

STOCKHOLDBRS EQU~TY 

COMMON STOCX 
RETAINED EARNINGS - PRIOR 
RETAINED EARNINGS - CURRENT YEAR 

TOTAL STOCKHOLDERS EQUITY 

TOTAL LIABILITIES AND EQUITY 

$55,000. L•J 

1,000.00 
.00 

(26 . 714 .00) 

55.000.00 

55 . 000.00 

(25 ' 714. 00) 

$29.286.00 



• • 
INTZRNIIT TKLKPBONB COMPANY 

IBCONI STATJIXKNT 
FOR THI P&IIOn THAT ENDED JUNI 30, 1998 

+---PBRIOD TO DATE · ·-+ +-- -YEAR TO DATE---+ 
ACTUAL PERCENT ACTUAL PERCENT 

G.ROSS PROFIT &:.00 .0\ .00 .0 

GENERAL & ADMIN EXPENSE 

LEGAL & ACCOUNTING (12,371..00) .0 (26. 714. 00) .0 

TOTJ\L GENERAL 
& ADMIN EXPENSE (12, 371. 00) . 0 (26 ,714 .00) .0 

NET INCOME FROM 
OPERATIONS (12 1371. 00) . 0 (26,7 111. 00) .0 

EARNINGS BEFORE 
INCOME TAX (12, 371.. 00) .0 (26. 714. 00) . 0 

NET INCOME (LOSS) ll~ I :121.. QQI ,Ql !~§ . 2U,QQI __._Q_ 



• • 

IIXBXIIIT 3 



• • 
INTERNET TELEPHONE COMPANY 

BALANCE SHEET 
DECEMBER 31. 1998 

CURRENT ASSETS 

CASH 

TOTAL CURRENT ASSETS 

FIXED ASSETS 

ASSETS 

FURNlTURE AND FlXTURES 
ACCUMULATED DEPRECIATION 

TOTAL FIXED ASSETS 

TOTAL ASSETS 

$34,S7S.OO 

$1 5,000 00 
($1,375.00) 

The undcraignod affimu that the above item.s are 
tT\Ie and comlCI to the best of hi a knowledge 

Date: q/60I<Ji 

Robert s. Cook 
President 

Projected Financial Staternenu 

$34,575.00 

$13,625 00 

$48,200.00 



• • 
~TELEPHONECOMWANY 

BALANCE SHEET 
DECEMBER 31. I 993 

UABD..JTIES AND EQUITY 

CURRENT UABJUTIES 

ACCOUNTS PAYABLE 

TOTAL CURRENT UABD..ITIES 

TOTAL UABIL.ITIES 

STOCKHOLDERS EQUITY 

COMMON STOCK 
RETAINED EARNINGS - PRIOR 
RET A1NED EARNINGS -CURRENT YEAR 

TOTAL STOCKHOLDERS EQUITY 

TOTAL LIABILITIES AND EQUITY 

$5,000.00 

$1,000.00 
$29,000.00 
$13,200.00 

The undersigned aflirma that the above items are 
true and correct to the best of biJ knowledge. 

President 

Projected Financial Statement• 

$5,000.00 

$5,000.00 

$43,100.00 

$48,200 00 



• • 
INTERNET TELEPHONE COMPANY 

INCOME STATEMENT 
FOR THE 3 PERIODS ENDED DECEMBER 31, 11198 

Perlod to Dete Yurto Date 
Actual Percent Adual 

Revenue 

Income $10,000.00 100.0011. $30,000.00 

Total Revenue $10.000.00 100.0011. $30,000.00 

COSt of SaleS 

Consulting &2..000.00 20.0011. $6,000.00 
Outside Services $500.00 5.0011. $1,500.00 

TotAl I COSt of Sale$ 12,500.00 25.0011. $7,500.00 

Gross Profit $7.~.00 75.0011. 522.50000 

General and Admln Expenle 

Office Salaries $1 ,500.00 15.0011. $4,500.00 
Depi"'dallon & Amorllzallon $125.00 1.30% $375.00 
~I & Aocountlng $12.5.00· 1.30'11. $375.00 
OffiCe & Accounting $250.00 12.~ $750.00 
Postage $100.00• 1.00'11. $300.00 
TelephOne at1ooo.oo 10.0011. $3,000.00 

Total General & Admin e.nse 13,100.00 31 .00% $8.300.00 

Net Income from Opel'lltlons $4,400.00 44.0011. $13,200.00 

Earnings befon~lncome Tax $4.400.001 44.0011. $13,200.00 

Net Income (L.oel) $4,400.00 44.00% 113.200.00 

The undef'slgned a1ftrmS lhllltle above items are 
ttue and conec:t 10 the best of his knowledge . 

Robert S. Coolt 
PrHident 

. ' Gzrt 

Projeded Flnandal SWements 

Percent 

100.0011. 

100.0011. 

20.0011. 
5.0011. 

2.5.0011. 

75.0011. 

15.0011. 
1.30% 
1.30% 

12.~ 
1.0011. 

10.0011. 

s 1.0011. 

44.00'11. 

44.0011. 

44.0011. 



Rober t 8. Cook 
President 

• • 
lntnnet Tel•pbone COIIPRY 

Managerial Capability 

Mr. Cook has spent most of his life in customer service and 
sales as a manager and supervisor, and combines this experience 
with training in computer technology, particularly related to the 
Wo r l d Wide Web. He attended Orange Coast College, studying 
general education. 

Parrab Maples 
Sacretary/ Traaaurar 

Ms. Maples is a supervisor for the administration department 
of the Company. She has several years of experience in payroll, 
hiring and management, and specialized in managing customer 
service and sales. Ms. Maples attended Cypress College, taking 
smal l business classes. 
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• • 
Intarnat T•l•phona Company 

Technical Capability 

ITC is a provider of interexchange telecommunications service 
over resold facilities. Aa a awitchleoa reaeller, ITC relies on 
the technical expertise of ita underlying carriers , WorldCom. Inc. 
and Pacific Gateway, for maintenance and ouperviaion of the 
network. Regarding ita actual e.xperience in the resa le business, 
ITC has authorization 1':0 provi de its service i n Montana , New 
Jersey, Oregon, Texas, and Washington. Applications f or authority 
are pending in Arizona, CAlifornia, Georgia, Illinois, Kansas , 
Kentucky, Louisiana, Hasaachuaetts , Nevada , New Hampshi re, New 
York, North Dakota, Ohio, Pennsylvania, South Carolina and 
Tennessee . 
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• • 
IN'l'BRNBT TZL&PBOID COMPANY D/ B/ A I TC 
COMI!IUNICATIONS COMPANY 

Florida Tariff No. 1 
Original Sheet 1 

TITLE PAGE 

FLORIDA TELECOMMUNICATIONS TARIFF 

OF 

INTDliiT nLEPBONB COMPANY 
D/ B/A lTC COMMUNICATIONS COMPANY 

This tariff contains the deocriptions. regulations, and rates 
applicable to the furnishing of service and facilit i es fo r 
telecommunications services provided by Internet Telephone Company 
d/b/a ITC Communications Co•opany within the State of Florida. This 
tariff is on file with the Florida Public Service Commission. 
Copies may be inspected during normal business hours at the 
Company's principal place of business at 14252 Culver Drive, Suite 
A-530, Irvine, california 92604-1867. 

Issued: 
by: 

October 22, 1998 Effective : 
Robert s. Cook, President 
14252 Culver Drive, Suite A- 530 
Irvine, California 92604 - 1867 



• 
INTERNET TILBPBONI COMPANY D/ B/ A ITC 
COMMt1lnCATli:ONS COMPANY 

CJIBCJ( SBBBT 

• 
Florida Tariff No. l 

Original Sheet 2 

Sheets l through 18, inclusive, of this tariff are effective as of 
the date shown at the bottom of the respective sheet (sl. Original 
and revised sheets as named below comprise all changes f rom the 
original tariff and are currently in effect as o f the date on the 
bottom of this page. 

Issued: 
by: 

SB'ZBT UWISION 

1 Original 
2 Original 
3 Or iginal 
4 Origina l 
5 Original 
6 Original 
7 Original 
8 Original 
9 Original 
1 0 Original 
11 Original 
12 Origi nal 
13 Or iginal 
14 Original 
~s Original 
16 Original 
17 Original 
18 Original 

October 22, 1998 Effective: 
Robert S. Cook, President 
14252 Culver Drive, Suite A-530 
Irvine, California 92604 - 1867 



• 
Dn'BJUf'IT 'nLZPBOD COIIP»TY D/ 8 / A. ITC 
COIOIONl:CA TIONS COKP»TY 

Title Page 

Check Sheet 

Table of c~ntents 

TABLK OP CONTENTS 

• 
Florida Tariff No. 1 

Original Sheet 3 

1 

2 

3 

Section 1 - Technical Terms and Abbreviations 6 

Section 2 - Rules and Regulations . 

Section 3 - Description of Service 

Section 4 - Rates . . . 

Issued: 
by ; 

October 22, 1998 Effective: 
Robert S. Cook, President 
14252 Culver Drive, Suite A- 530 
Irvine, California 92604-1867 

7 

15 

17 



• 
INTBR.NBT TKLSPBONB COMPANY D/ 8 /A. I TC 
COMMUNICATIONS COMPANY 

SYMBOLS 

• 
Florida Tariff No. 1 

Or iginal Sheet 4 

The following are the only symbols used for the purposes indicated 
below: 

D - Delete or discontinue. 

I - Change resulting in an increase to a customer's bill. 

M - Moved from another tariff location. 

N - New . 

R - Change resulting in a reduct ion to a cu~tomer•s bill. 

T - Change in text or regulation. 

Issued: 
by; 

OCtober 22, 1998 Effec tive : 
Robert S. Cook, freaidcnt 
14252 CUlver Drive, Suite A-530 
Irvine , California 9'2604-1867 



• 
INTUNft TBLDBONa COMPANY 0 / B/A ITC 
COKM'O'Nl:CA'l'X:ONS COMPANY 

TAJtil"P PORIO.':.' 

• 
Florida Tariff No. 1 

Original Sheet 5 

A. Sb.aat NUmbering - Sheet numbers appear in the upper right 
corner of che page. Sheets are numbered sequentially. However, 
new sheets are occasionally added to the tariff. When a new sheet 
is added between sheets already in effect, a decimal is added. For 
example, a new shee t added between sheets 14 and 15 would be 14.1. 

B. Sheet Re v i ; ioD NUaber• - Revision numbers also appear in the 
upper righo. cC'rner of each page. These numbers are used to 
determine the most current sheet version on file with the FPSC. 
For example, the 4th reviseJ Sheet 14 cancels the Jrd revised Sheet 
14. Because of various suspension periods, deferrals. etc. the 
FPSC f ollows in i ts tariff approval process, the most current sheet 
number on file with the Commission ia not always the t ariff page in 
effect. Consult the Check Sheet for the sheet currently in effect. 

C. Paragraph NUabering Sequence - There are nine levels o f 
paragraph coding . Bach level of coding is subservient to the next 
higher level: 

2. 
2.1 
2 .l.l 
2.1.l.A. 
2.l.l.A.l. 
2.1.1.1\. 1. (a) 
2.l.l.A.l. (a) .1. 
2 . l.l.A. l. ( a ) .I. (i). 
2.l.l.A.l. (a) .I. (i). ( 1 ). 

D. Check Sheata - When a tariff filing is made with the FPSC, an 
updated Che ck Sheet accompanies the tariff filing. The Check Sheet 
lists the sheets contained in the tariff, with a cross reference t o 
the current revision number. When new pages are added, the Check 
Sheet is changed to reflect the revision. All revisions made in a 
given filing are designated by an asterisk (• ). There will be no 
other symbols used on this page if these are the only changes made 
to it (i.e., the format, etc. remain the same, just rev1.aed 
revision levels on some pages.) The tariff user should refer to 
the latest Check Sheet to find out if a particular sheet is the 
most current on file with the PPSC. 

Issued: 
by: 

October 22, 1998 Effective: 
Robert s. Coo~, P~e§ident 
14252 CUlver Drive, Suite A- 530 
Irvine, california 92604-1867 



• 
INTBJlNBT TKLUBONS COMPANY D/8 / A ITC 
COJOroNICATIONS COMPANY 

• 
Florida Tariff No . l 

Original Sheet 6 

SBCTION 1 - TJ:CBNICA.L TI:RX8 AND ABBIUWIATI ONS 

Ace••• Line- An arrangement which connects t he customer's location 
to an Internet Telephone Company d/b/a ITC Communications Company 
switching center or point of presence. 

Authorised uaer - A person, firm, corporation, or any other entity 
authorized by the CUstomer to communicate ut ilizing the Carrier ' s 
service. 

Carrier or C0111pany - Whenever used in this tariff. "Carrier," 
•company , • or "ITC" refers to Internet Telephone Company d/b/a lTC 
Communications Company unless otherwise specified or clearly 
indicated by the context . 

Cammiaaion - The Fl orida Public Service Commi ssion. 

Cuat01111er - The person, firm, corporation, or other ent ity which 
orders, cancels, amends, or uses service and is responsible for 
payment of charges and complianc e wi th the Company's tariff . 

YPBC - The Flo rida Public Service Commission. 

ITC - Used t hroughout this tariff to mean I nternet Telephone 
Company d/ b/ a ITC Communications Company unless clearly indicated 
otherwise by the text . 

LBC - Local B:xchange Company. 

Issued: 
by: 

October 22, 1998 Effective: 
Robert s. Cook, Presi dent 
142 52 CUlver Drive, Suite A-530 
Irvine, California 92604 - 1867 



• • 
INTBRNZT nLDBONE COXPANY D/ B/ A ITC 
COMM'ONICATXONS COMPANY 

Florida Tariff No. 1 
Original Sheet 7 

SBCTION l - RULBS AND RBGULATIONS 

l.l undertalting of lDterDet Telephone cosapany d/k-/a ITC 
Ccmaunioatione Ca.pany 

ITC's services and facilities are furnished for intraLATA and 
interLATA co~unications originating at specified points 
within the State of Florida under terms of this tariff. 

ITC installs, operates, and maintains the communications 
services provided hereinunder in accordance with the terms and 
conditions set forth under this tariff . lTC may act as the 
CUstomer• a agent for ordering access connection facilities 
provided by other carriers or entities as r equired in the PPSC 
rules and order s, when authorized by the Customer, to allow 
connection of a Customer's location to t he ITC network. The 
CUstomer shall be responsible for al l charges dut for such 
ser vice arrangement. 

The Company's services and facil . es a re provided on a 
monthly basis unless otherwise ind .cated, and are available 
t wenty-four hours per day, seven days per w~ek. 

2. 2 Limi tatione 

2 .2 . 1 

2.2 .2 

2.2.3 

Issued: 
by: 

Service is offered subject to the availability of 
the necesaary facilities and equipment, and subject 
t o the provisions of this tariff. 

ITC reserves the right to discontinue or l imit 
service when nece·ssitated by conditions beyond its 
contr ol, or when the Customer is using service in 
violation of provisions of this tariff, or in 
violation of the law. 

The Company does not undertake to transmit 
messages, but offers the use of its facilities when 
(,lV&ilable, and will not be liable fo r errors in 
transmission or for failure to establish 
connections. 

October 22 , 1998 Effective: 
Robert s . Cook, President 
14252 CUlver Drive, Suite A-530 
Irvirae, california 92604-1867 



• • 
INTD.N'Z'l' TBLZP KOD COMPANY D/B/A ITC 
CONMONICATXONS COMPANY 

Florida Tariff No 1 
Original Sheet 8 

SECTION 2 • ROLES AND U GOLATI ONS, CONT. 

2 . 2 L~tationa, con t . 

2.2.4 

2 . 3 Oae 

No assignment or transfer of the Company's service 
is permitted. 

Services provided under this tariff may be used for any l awful 
purpose for which the service is technically suited. 

2.4 Liabilities of the Comproy 

The fol l owi ng l anguage does not constitute a determination by 
the Commiss ion t hat a limitation of liability imposed by the 
Company s hould be upheld in a court of law. Acceptance !or 
filing by the Commission recognizes that it is a court • s 
respons ibility t o determine the validity of t he exculpatory 
clause. 

2. 4 .1 

2.4.2 

Issued: 
by: 

ITC'e liability for damages ar~slng out of 
mistakes , interruptions, omissiona, delays, errors, 
or defects in transmission which occur in t he 
course of furnishing service or facili ties, in no 
event shall exceed an amount equivalent to the 
proportionate charge to the CUstomer for the period 
during which the faults in transmiss1on occur. 

The Company shall not be liable for claim or loss, 
expense or damage (including indirect, special or 
consequential damage}, for any interruption, delay, 
error, omission, or defect in any service, 
facility, or transmission provided under this 
tariff, if caused by any person or entity other 
than the Company, by any malfunction of any service 
or facility provided by any other carrier, by an 
act of God, fire, war, civil disturbance, or act of 
government, or by any other cause beyond the 
Company's direct control. 

October 22, 1998 Effective: 
Ro~ert S. Cook, President 
14252 Culver Drive Suite A-530 
Irvine, California 92604-1867 



• • 
INT'BJUQT TBLBPBONW COMPANY D/B/A ITC 
COMIImHICATIONS COMPANY 

Flor ida Tariff No. 1 
Original Sheet 9 

SBCTION 2 - RULBS AND UOULATIONS, CONT. 

2 . 4 Liabili ti•• of Company, oon.t. 

2.4.3 

2 .4 . 4 

2. 4 .5 

2. 4 .6 

The Company shall not be liable for, and shall be 
fully indemnified and hel d harmless by CUstomer 
against any claim or loss, expense, or damage 
(including i ndirect, special or consequential 

damage) for defamation, libel. slander, invasion, 
infringement o f copy-right or patent, unauthorized 
use of any trademark, tradename, or service mark, 
unfai r competition, interference with or 
misappropriation or violation o f any contract, 
proprietary or creative right, or any other injury 
to any person, property or entity arising out of 
the material, data, i nformation, or other content 
revealed to, transmitted, or used by the Company 
under this tariff; or f or any act or omission of 
the Customer; or for any personal injury or death 
of any person caused directly or indirectly by the 
installation, maintenance, location, condition, 
operation, failur e, presence, use or removal of 
equipment or wiring provided by ~he Company, if not 
directly caused by negligence of tt~ Company. 

No agent or employee of any other currier shall be 
deemed to be an a.gent or employee of the Companr . 

The Company shall not be liable for any defacement 
of or damages to the premises of a CUstomer 
resulting from the furnishing of service which is 
not the direct result o f the Company's negligence. 

The Company shall not be liable for any claim, loss 
or refund as a result of loss or theft of Personal 
Identification Numbers issued for use with the 
Company• s services. 

2.5 Depoeite 

The Com~any does not require a deposit from the Customer. 

Issued : 
by: 

October 22, 1998 Effective: 
Robert s. Cook, President 
14252 culver Drive, Suite A·530 
Irvine, California 92604 · 1867 

l 



• 
INTBRNr1' TILDBONII COMPANY D/B/ A. ITC 
C<»>O'CCNXCA.TI ONS COMPANY 

• 
Florida Tariff No. 1 

Original Sheet 10 

SBC'l'ION 2 - ROLJ:S AND RJ:Cl'OLATIONS , CONT. 

2 • 6 Advance P&)'Jilente 

For CUstomers from whom the Company feels an advance payment 
is necessary, I TC reserves che right to collect an amount not 
to exceed one month's estimated chargee as an advance payment 
for service. This will be applied against the next month's 
chargee and a new advance payment may be collected for the 
next month. 

2. 7 Tax•• an4 Regulatory Cb&rg•• 

All state and local taxes (i.e., gross receipts tax, sales 
tax, municipal utilities tax, etc. ) are listed as separate 
line items and are not included in the quoted rates. 

2. 8 Term.i.nal Bquipaent 

The COI\\pany' a facilities and service may be used with or 
terminated in CUstomer-provided terminal equipment. or 
Customer - provided communications systems, such as a PBX. key 
systems or Pay Telephone. Such terminal eqtJ pment shall be 
furnished and maintained at the expense o... the CUstomer, 
except as otherwise provided. The Customer i s responsible for 
all costs at hie or her premises, including pe=sonnel, wiring, 
electrical power, and the like, incurred in the use of the 
Compa.ny' s service. 

2. 9 Inetallat i on 

Service is installed upon mutual agreement between the 
CUstomer and the Company. The service agreement does not 
alter rates specified in this tariff. 

Issued: 
by: 

October 22, 1998 Effective: 
Robor~ S, Cook, PreP1dent 
14252 CUlver Drive, Suite A-530 
Irvine, California 92604-1867 



• INTBRHlrl' TKLSPBOD COMPANY D/B/ A. ITC 
COHIIW1CATIOH8 COICI'ANY 

2 . 1 0 Payment f or Servic e 

• Florida Tariff No. 1 
Original Sheet ll 

The CUstomer is r esponsible for payment of all charges for 
services and equipment furnished to the Customer for 
transmission of calls by che Company. This includes paymenc 
f or all calla or services originat ing from che CUstomer• s 
number(&), as well as ~alls plac~d using the Company's prepa id 
accounts and appropriat e PINs f r om any location, by any party. 
The CUstomer is responsible for all prepaid calls placed by 
any party as a result of Customer's intentional or negligent 
disclosure of his or her PIN. 

All charges due by the CUstomer are payable co the Company or 
to the Company's authorized bil ling agent (such as a local 
exchange telephone company) . Terms of payments shall be in 
a ccordance with the rules a.nd r egulations established by the 
Company and/or i ts billing agent. Any r' jections to billed 
charges must be reported to the Company ~r its billing agent 
wit hin sixty dayo following t he billing date. Adjustments to 
CUstomer's bills shall be made to the extent that 
circumstances exist which reasonably ind~cate that such 
changes are appropriilte . 

All charges to commercial credit cards, incluJ, ng prepaid 
calling renewals, are subject to the terms and ~or.ditions of 
the i ssuing commercial c redit card .... ompany and Lhose of the 
Company's credit card processing agent. 

2 .11 Cauoe1lation by CUstomer 

Subs criber may cancel service by providing 30 days not1ce to 
the Company. 

2. 1 2 I nterconnec t ion 

Service furnished by ITC may be connected with the services or 
facilities of other Cil~Tiers or enhanced service providers. 
The CUstomer is responsible for all charges billed by chese 
entities for use in connection with ITC' a service . Any 
special interface equipment or facilities necessary to ach1eve 
compatibil ity between these entiti es is the responsibility of 
the Customer. 

Issued: 
by: 

October 22, 1998 Effective: 
Robert s . Cook, President 
14252 Culver Drive, Suite ~-530 
Irvine, California 92604 -1 867 



• • 
INTDNBT TllLnBON'I COMPANY D/ 8/ A ITC 
COJCMt7NICATION8 C<liiPAMY 

Florida Tarif! No. 1 
Original Sheet 12 

SECTION 2 - RULIS AND R.IGULATI')NS, CONT. 

:a .13 R.ef~al or Dieoonti.Du.anoe by C011pany 

ITC may refuse or discontinue service under the f ollowi ng 
conditions provided that, unless otherwise stated, the 
CUstomer shall be give n 7 days written notice to comply with 
any rule or remedy any defic iency: 

2.13.1 

2.13.2 

2.13.3 

2.13 .4 

2.13.5 

2.l3.Ei 

2.13.7 

For non- compliance with or violation o f any State, 
municipal, or Federa l law, ordinance or regulation 
pertaining to t elephone service. 

For use of telephone service f or a ny other property 
or purpose than that deocribed in the application. 

For neglect or refusal to provide reasonable access 
to lTC or its agents for the purpose o f inopection 
and maint enance of equipment owned by ITC or its 
agents. 

For noncompliance with or violation of Commission 
regulation or ITC's rules and regulations on f ile 
with tbe Commission, provided five days written 
notice is given before t ermination. 

For nonpayment o f bills, provided tha t suspension 
or termination of service shall not be made without 
five days written notice to the Customer, exc ept in 
extreme c ases . 

Without notiee 
Authori zed User 
as to adversely 
t o others. 

in the event of Customer or 
use of equipment in such a manner 
affect ITC's equipment or servic e 

Without notice in the event o f tampering with the 
equipment o r services owned by ITC o r its agents . 

Issued: 
py: 

Oceober 22, 1998 Effective: 
Ro~~t s. Cook, Preuident 
14252 CUlver Drive, Suite A-530 
Irvine, california 92604 - 1867 



• • 
INTaltNBT TKLBPKOD COMPANY D/ 8 / A ITC 
COIOCtiN'ICATIOliS COMPANY 

Florida Tariff No. 1 
Original Sheet 13 

SBCTIOll l - ROLBS AND UGULATIONS, CONT. 

2.13 Refuaal or DiacontiDuanoa by Company, cont. 

2.13 . 8 

2.13.9 

Without notice in the event of unauthorized or 
fraudulent use of service. Whenever service is 
discontinued for fraudulen t use o f s ervice, ITC 
may, before resto r ing service, r equire the Cus tomer 
to make, at his o r her own expense, a ll changes in 
facilities or equipment necessary to eliminate 
illegal use and to pay an amount reasonab ly 
eati111atec1 aa the loss in revenues resulting from 
such fraudulent use. 

Without notice by reason of any order or decision 
of a court or other government authori ty having 
jurisdiction which prohibits Carrier from 
f urnishi ng such services. 

2.13.10 For extended periods o f i nacti vity . 

2.1t Interruption of Service 

Cr edit allowances for i nterruptions of service which are not 
due to the Carrier's testing or adjusting, t o the negligence 
of the customer, or t o the failure o f c hannels , equipment or 
communications systems provided by the CUstome r, are subject 
to the general liability provisions set f orth Jn Section 2.4 
herein . It shall be the obligat ion o f the CUstorner t o notify 
Carrier immediately of any interruption in servic~ f or which 
a c r edit allowance is desired by CUstomer. Before givi ng s uch 
notice, Customer shall ascertai n that the trouble is not 
within his or her control, or is not in wiring or equipment, 
if any, furnished by CUstome:- and connected t o Carri er• s 
t erminal . Interruptions caused by Customer-provided o r 
carr ier - provided automatic dialing equipment a re not deemed an 
interrupt ion of service as defined herein since the Customer 
has the opt ion of using the long distance network via l ocal 
exchange company access . 
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• 
INTUN'IT TBLUBOD COMPANY D/ B/ A I TC 
CotamNICA'l'IONS COJIPANY 

• 
Florida Tariff No. 1 

Original Sheet 14 

SICTION 2 - RULBS AND U<rot.ATIONS , CONT. 

2.15 Re•toration of Service 

The use and restoration of service shall be in accordance with 
the rules and regulations of the FPSC. 

2.15 Xn•pectiOD, Teating, an4 Ad j ustment 

Upon reasonable not ice, the facilities provided by the Carrier 
shall be made avail able to the Carrier for tests and 
adjustments as may be deemed necessary by the Carrier for 
maintenance. No int erruption allowance will be granted for 
the time during which such tests and adjustments are made. 

2.17 Teet•, Pilote, Pr0110tional Campaign• and Contests 

The Carrier may conduct special testa or p ilot programs and 
p r omot ions a t it• diacretion to demonstrate the ease o f use, 
qual i t y ot aarvice a nd to promote the sale o f its services. 
The Carrier may also waive a portion or all processing fees or 
installation fees for winners of contests and other occasional 
promotional events sponsored or endorsed by the Carrier. Prom 
time to time, the Company maJ waive all proceaqing fees for a 
Customer . Promotions must be approved b; the FPSC . 
I ndividual cus tomers may receive such reduced r ates f or more 
than 90 days per 12 month period. 

2.18 Co•t of Collection and Repai r 

The Customer i s responsible for any and al l costs incurred in 
the collection of monies due the Carrier including legal and 
accounting e.xpenses. Cu11tomer is also responsible for 
recovery costa of Carrier-provided equipment. and any expenses 
required for repair or replacement of damaged equipment . 

2 . 19 Late Pee 

A late fee of l. St monthly may be charged on any past. due 
balances beginni ng 30 days from the mailing date o f the bill. 

Issued : 
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COMMUNICATIONS COMPANY 

Florida Tariff No. 1 
Or iginal Sheet 15 

SICTION 3 - DBSCRIPTION OF SBRVICB 

3.1 Timing of Call• 

3.1.1 

3.1.2 

3 .l. 3 

3 .1.4 

Issued: 
by: 

Long distance usage charges are based on the actual 
usage o f ITC' s net work. The Company will determine 
that a call has been established through industry 
standard answer detection methods including, where 
available, by signal from the local telephone 
company. 

Minimum billed cal l durat ion and bi lling increments 
differ from product to product. Product specific 
information is included in Section 4 o f the Rate 
Schedules. 

Us age is measured and rounded to the next higher 
billing increment fo r bi lling purposes. 

Chargeable time ends when either party "hangs up" 
t hereby r eleasing the network connection. 
Incomplete c alls are not billed. 

October 22, 1998 Effective: 
Robert S. Cook, President 
14252 CUlver Drive, Suite A-530 
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IN'l'KR.NBT TBLllPBONB COMPANY D/B/ A ITC 
COMMUNICATIONS COMPANY 

• 
Florida Tariff No. 1 

Orig inal Sheet 16 

SBCTXON 3 - DBSCRIPTION OP SBRVICB, CONT. 

3.2 ITC Long Dietanoe Servioea 

ITC's Long Distance service is a resold switched outbound long 
distance service accessed by the CUstomer through 10-XXX 
access or direct 1+ dialing. Calls are billed in one minuce 
increments, with a one minute minimum call duration. Rates 
are not time of day or mileage sensitive. Service is offered 
in conjunction wit h interstate and international long distance 
service. 

Billing information for ITC's long distance service is made 
available to customers on an electronic basis, through the 
Company's Worla Wide Web home page. Internet billing 
information i s available 24 hours a day, 7 days a week, and is 
updated on an expedited ~asia. Customers access their 
confidential account information by entering a proprietary 
identif i cation number (PIN). 

CUstomer payments (cash, check, credit card) will be forwarded 
directly to the Company. Prepaid calling and automatic credit 
card bill i ng is a lso available . 

LEC billing is also offered. Where LEC billing is selected, 
a monthly recurring charge per BTN will apply. 
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• 
rNTBRNBT TELEPHONE COMPANY D/B/ A ITC 
COIOCllNICATXOlfS C<»>l'ANY 

SECTION 4 - RATES 

4.1 Computation of Chargee 

• 
Florida Tariff No. 1 

Original Sheet 17 

Each Cust omer is charged individually for each call placed 
through the Carrier. Rates vary with call duration. 

Customers are billed based on their use of ITC's long distance 
service. 
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• 
I NTBRNBT TELBPHONZ COMPANY D/ B/ A r-rc 
COMMUNICATIONS COMPANY 

SICTION • - RATIS I CONT . 

Per Minutez $0.10 

• 
Florida Tariff No. 1 

Or igina l Sheet 18 

Monthly Recurring Charge (LEC billing only) : $5.00 

4. 3 Bxe=ptiona and Special Rate'• 

4 .3.1 Diacounta for Hearing Impairod Custome rs 

rntriUJtlllto toll menage ratea for tntrlllatoto onllo bntwnen 
tnlaOQmmuntoatlon• dovio•• f or ll,n t1ur (TJ>nl by JHnplltly 
c•nttltlert hltll t tng OJ l~tl 11h 1•~,, lt llll l "•IIHIIII! "' l '' ''JII*IIy 
''" 1 I I I In~ 1•1111111111 Ul •II llhll\11111 1i Il l 111111 Y l1l11n Ill aq1!1 Ill'" ' W II II 
' 1 '1111~ t111 llllltlllllllll t!lll ''""' w Ill hutluu ut MJifllrct• lt ltlll'"''""'l"''""lll' 
1111111 J It, f.IVMltltJ U\"' tJUtlltl} IJII H\111111111 •lt'IY h iJ\1114 ""' ' 11l4hl 
L'8Leo r o r evening and nigbt adb. Upon w1lt tan ltotlc e Lo the 
Company, credit will be given on all eubuquonl. b1ll9 lor auch 
calls placed between TDDa. Discounts do not apply t o 
surcharges or per call add-on charges for operator serv1ce 
when the call is placed by a method that would normally incur 
the surcharge. 

4.3.2 Telecommunications Relay Service 

Intrastate toll calls received from the relay services wl J l be 
discounted fifty percent (SOt) off of the otherwise applicable 
rate for a voice nonrelay call except that where eitheL the 
calling or called party indicates that either party is both 
hearing and visually impaired, the call shall be d iscounted 
sixty percent (60t) off of the otherwise applicable rate for 
a voice nonrelay call. The discount applies to the time 
sensitive element of a charge for the call and does not apply 
to per call charges such as a credit card surcharge. 

4 . 3 .3 Directory Assistance for Handicapped Persons 

Should the Company undertake to provide directory assistance, 
there will be no charge for Directory Assistance for calla 
from handicapped persons, ~ith a maximum of 50 inquiries per 
monthly billing cycle. Such persona must contact the Company 
fo r credit on their directory assistance calls . 
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October 22, 1998 

Florida Public Service Commiaaion 
DlVllion o f Adminiatration 
Gerald Gunter Building 
25~0 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Be : Internet Telephone Company d/b/a ITC Communication• Company 

Dear Commiaaion: 

Enclos~d for filing are the original and six (6) copiea o f I nternet Telephone Company d/b/a ITC Communicationa•a Application Form for Authority to Provide Interexcbange Telecomu.unications 
Service Within the State of Florida, along with the $250.00 filing fee. 

Please acknowledge receipt of thia transmittal by returning a date-stamped copy of the encloaed cover letter duplicate 1n the return envelope provided for that purpose . 

J 973.5 
WIGGINS & VILLACORTA. P.A. 

f'OST oma _...., 
T.w..tH*I$0 A. ar.:ICQ•1tl7 ---

• 

JWlll?l 

Two ~ Plftr lftd ocvaoo--••• ...... _. ........................................................................ OOI....&.AAI 

MU•IO 
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