
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Request for approval of 
resale agreement negotiated by 
BellSouth Telecommunications, 
Inc. and Treehouse, Inc. d/b/a 
Video Connection, Inc. pursuant 
to Sections 251 and 252 of the 
Telecommunications Act of 1996 . 

DOCKET NO. 980844-TP 
ORDER NO . PSC-98-1445-FOF-TP 
ISSUED: October 26, 1998 

The following Commissioners participated in the disposition of 
this matter: 

JULIA L. JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS, JR. 

ORDER APPROYING RESALE AGREEMENT 

BY THE COMMISSION: 

On July 8, 1998, BellSouth Telecommunications, Inc . (BST) and 
Tree house, Iric . d/b/a Video Connection, Inc. (Video Connection) 
f iled a request for approval of a resale agreement under 47 u.s.c. 
§252 (e) of the Telecommunications Act of 1996 (the Act) . The 
agreement is attached to this Order as Attachment A and 
incorporated by reference herein. 

Both the Act and Chapter 364, Florida Statutes, encourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible. Under the 
requirements of 47 U.S.C. § 252(e), negotiated agreements must be 
submitted to the state commission for approval. Section 252(e) (4) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved . 

This agreement covers a two-year period and governs th~ 

relationship between the companies regarding the resale of tariffed 
telecommunication services. Under 47 U.S.C. § 252(a) \ l), the 
agreement shall include a detailed schedule of itemized charges for 
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interconnection and each service or network element included in the 

agreement. The agreement states that telecommunications services 

provided by BST for resale will be available for purchase by Video 

Connection at a discount rate of 21.83% for residential services 

and 16.81% for business services. 

Upon review of the proposed agreement, we find that it 

complies with the Telecommunications Act of 1996; thus, we hereby 

approve it. BST and Video Connection must file any supplements or 

modifications to their agreement with the Commission for review 

under the provisions of 47 U.S.C. § 252(e). We note that Video 

Connection does not currently hold a Florida certificate to provide 

alternative local exchange telecommunications service, and 

therefore, it cannot provide alternative local exchange 
telecommunications services under this agreement until it obt~ins 

a certificate from this Commission. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between BellSouth Telecommunications, Inc. and 

Treehouse, Inc. d/b/a Video Connection, Inc., as set forth in 

Attachment A and incorporated by reference in this Order, is hereby 
approved. It is further 

ORDERED that any supplements or modifications to this 

agreement must be filed with the Commission for review under the 
provisions of 47 U.S.C. § 252(e). It is further 

ORDERED that Treehouse, Inc. d/b/a Video Connection, Inc. 
shall not provide alternative local exchange telecommunications 
services under this agreement until it obtains a certificate to 

provide alternative local exchange telecommunications services from 
this Commission. It is further 

ORDERED that this docket shall be closed. 
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BY ORDER of the Florida Public Service Commission this ~ 
day of October, liia. 

KAY FLYN, Chirf 
Bureau of Records 

(S E A L) 

KMP 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120 . 569(1), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
we ll as the procedures and time limits that apply. This notice 
s hould not be construed to mean all requests for an administ ra t i ve 
hearing or judicial review ~ill be granted or re~ult in the relief 
sought. 

Any party adversely affected by the Commission's final action 
in this matter may request : 1) reconsideration of the decis ion by 
filing a motion for reconsideration with the Director, Division o f 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this o rder in the form prescribed by Rule 25-22.060, Florida 
Administrative Code; or 2) judicial review in Federal distric t 
court pursuant to the Federal Telecommunications Act of 1996, 47 
u.s.c. § 252 (e) (6). 
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THIS ACRE£MENT II by end~ ....... T.-..•ulcadMI,Iac., ("BeiiSoudl" or 
··c ompany'"), I Oeof'lia corporaboa.IDd r,. ........... elite vw. CMMCdM, ... ("Video Connecuon"). I 
Louistana co~ and lhaU be dleiDed etr.c:dw 11 o~27. 1991. 

,.~, d ~ 
wrrNESSETII't{) 

WHEREAS, BeiiSoudt ia 1 local acbanp telecommWlicadona compeay lllthoriDd 10 provide 
telecommuntcariona llrVic:ee in the._ of Allbama, flonda. OeorJa, KeniUCky, Louiaiana. Miuiasippi. Nonh 
Carolina. South Carolina. and T,......: and 

WHEREAS. Video COMICiioa it or ...U 10 become an lltlmlliw localnchanp telecommunicadona 
company aulhonzed to provide te~ ~~r~icel in the siiUI(a) of Alabema; flonda. Oeorata. Kencucky, 
Louts WI&. Miutuippi. Nonll Carolina. South Carolina. &ad t ........ ; 

WHEREAS. Video Conaectioa deeiniiO reeell BellSouth'atelecommunica&iona MMCa; and 

WHEREAS. Bcll&outh hu IIJ'IOd 10 provide such MrVicel to Video Connection for resale purpose~ and 
punuant 10 the tennl and condition~ Ill f'onh herein; 

NOW. THEREFORE. for and in coaaiOndoa of tiM mucua.l premilelud promilel concained herein. 
BeiiSoulh and Video Connection do heraby qree u follows: 

1. Term of the Aal'fttMtll 

A. The tcnn ofdtia AJreeiDtDl abal1 be two y.... bqiluWlJ Mi., 27, 1991 and aball apply 10 all of 
BciiSouth's umq llrritary • of 1-..y I, 1991 in dM·~I) of AJabMia. F1oricla. OeotJia, 
KeniUCky, Louil...._ Miui11ippi. Nor* Catolilla. South Carolina. &ad T-; aad 

8. This A,_matahall be MI'OaiMicllly ~ for two lddllioaU one yew plriodl unleu ei1hlr peny 
indica~~~ I• 1.-aot ., ,.... die All• n so, NoGce of IUCb u.ac mUIC be provided. in wnuna. co the 
other p11ty no a.. tt.a 60 _. prior 10 the tDd of the dleiHailaq COCIII'OICt plriod. The 11m111 of dlia 
Aveea.-....U ,_. iae&cl nftlr 1M .. ofiM ailriq ... .-hll apired and while 1 MW 

.............. . 1 

The ~- punullll by_... Vldllo Ca crt-. iiiD purchMe ..W. &om BeiiSoudl for ... lball bell a 
discoun& ~off oltM ...U ,.. .. die ....,_meanimriooi..W. n. ~ .... ~~~a~~ be • • f'onh in 
Exhibit A. aiiiCbld ..._ .a illoorporoMd .... by dlilrt .. WWA. Sucll dilcouallllallrtflecc 1M coeo avoided 
by BeiiSoudl wt... ..W...,. ..W. b wboleMie purpoiiL 

lL o.n.ut~oe ., r ...... 

A. CUSTOMER OF RECORD,_ the eaaity rt1p0111ible for piKiftl appiicllioa b ..we; requ~~tina 
add Idona. ~ ......... mam..nc. or diloondDUIDCI of tln'ice; payment in f\&11 of charpl incut'l'ld 
sucb u noo-rwcurriq.IIIOftdlly raa&rriaa. toU. diNelory llliltuc~, ec. 

...... 
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B. DEPOSIT lllaiiiiii\UIIICe provided by 1 customer in the form of cull. surety bond or bank lcuer of 
credit 10 be held by lhl Comp~ny. • 

C. END USEI. IDIMIIhl ulam.. UMr of lhl celec:ommunicatioftl ~icll. 

D. END USEI. CUSTOMER LOCATION ~ lhl pbytical localion of the J~N~DW. when an end user 
makes use of lhe celecoauDullicaDoal MrVicel. 

£. NEW SEJlVICES IMIIII ftlnctioaa. r...ur. or ~ilidellhal• no'c curnady orr..d by BtiiSouth. 
Thia includes l*kllinl of caiarifta services or comblnina 1 new ftancUoa.. f.an or Clplbilil)' wid! an 
exiatifta ~ice. 

F. OTHER. LOCAL EXCHANGE COMPANY (OLEC) mean~ 1 tel~ compeny ceniftcaled by die 
public service commiuioaa oflbe Company's franchised area 10 provld81ocalnchanp MrVice within !he 
Company's franchised ara 

G. RESALE ~~~a~~~ an activity wherein 1 certificated OLEC. such u Video Connection aubtcr!- 10 die 
. telecommunications service~ of lhe Company and dieD reoffm !bote celecommunicariont MrVica ro the 

public (wid! or withow ·addina vaJue•). 

H. RESALE SEJlVICE A.REA meant the area. u defined in 1 public MrVice commiuion approved 
cenificate of operuion. widlin which an OLEC. such u Video Connection, may otter mold loca! 
exchanae telecommunicadona Nrlice. 

10. GeneraJ ProvtaloM 

A. Video Connection may mell the tariffed local exchanp and roll celecommunic:arionl HtYicn of 
Bell South contained in lbe Genenl SubKriber Service Tariff and Privale Line Service Tariff subject 10 

the cerma. and conditions apeciftcaUy Nl fonh herem. Nocwidlatandina die foreaom1. 1he uci~AS•ona 
and llmicauona on MrVIcu IVIIIable for resale will be u set fonh in Exhibit a. ll'IIICbed hereto and 
incorpomed hereiD by Ibis rer.r.c.. 

BeiiSoudllhall make avaiJ.ble telecommunicalioaa servica for resale lllhe fUll let ford! in Exhibit A 
ro dlia apeemenc and aubjct ., 1M aclulioalllld limillliona let fonh in Ellhibit 8 ro Ibis llf"IMI'L It 
does noc howewr waive ita rill* ., appeaJ or ocMrwiM chaJienp any deciaioa reprdiq naaJe dial 
resulted in 1M dilcouDt ~ Mllllined ill bbibd A or the exclusions and Umilllioal coalllined in 
Exhibit B. BeUSouda ~1M ripe., pursue any and alllepl and/or equitable Nmldill. inc~inl 
appea1l of .ay deciliaal. If lUCia appeal~ or cballenpl I'IIUit in chan,. in die cl.ilc:ouat fUll or 
excluato. _.lillliiMioM, 1M...,_..- tM&IIIPfOPriate modiftc:llioaiiO tbia A.,..ent will be 
made piOI!IIpdy ., IDib ita ..., COlli._. witb lhe ouiiCocM of die ..,.,.a. 

8. Video Call rilll .ay ........ ,... .-vic~~ tom BeUSoudl for their OWD UN ill openUnl their 
b\IIU... n.,... clilcouDI will apply., choN .-vic~~ under 1M followiq cooditioN~ 

2. Video CoaiiiiCiioa 111111& order ..W. tbrvup ,_. interfKel. 1. e., 1M LCSC and/or~ 
RaaJe ACCOUDt T-. 

3. Video Connectioa C1M0C be 1D altlmaaive local ac:hanp teleconuDuaicalio compuy for the 
sinale purpoM o( Mllifll 10 lbemlelvu. 

v..-: r__,. ). ,,. 



ORDER NO . PSC-98-1445-FOF-TP 
DOCKET NO. 980844-TP 
PAGE 6 

C. The provision of service~ by die Compuy to Video Connection doe~ not constiture 1 joint undenakin1 for 
the fl.tmilhin1 of any service. • 

D. Video ConaecUon will be die CUitiOIDir of record f'or Ill Mn'icel purcbiMd ftoom BeiiSoudl. Ex cepe 11 

specified herein. die Compuy will can ordln &om. bill and expect paymeac ftoom Video <A>nnec:tion for 
allscrv~. 

E. Video Conaectioa will be tbe Complay'a ainaJe point of COftCICt f'or 111 Mrticll ~hiNd putiUMliO dlil 
Apeement The Compay aball bave no COftCICt wid! cbe end UMr acepc 10 tbe a..., provided for 
herein. 

F. The Company will continue to bill tbe end UMr f'or any aervlc:el dW tbe end -apeclflll lc wlaMI 10 
receive directly from die Company. 

C. The Company mainllinl cbe rilbt co MrW directly any end uaer widlin cbe service.,.. of Video 
Connection. The Compuy will contillue 110 directly rnarbt ill own relecommunic:aciona produc1l and 

· services and in doiftl so may lltablilb indepe11dem reWionaJUpl widl end IIMft of Video Conneeaon. 

H. Neidler Pany shall inrerfere wid! die rilbt of any penon or entity 10 obtain service direc:dy from cbe ocher 
Patty. 

1. Cu~t telephone numben may normally be mained by the end t.&Mt. However. tt'-PboM numben .,. 
lhe property of die Company IDCI AR 111iped co die MrVice f\amiahed.. Video Conneccioft hu no propeny 
ri&ht 10 the telepbonc number or uy odler call number deliplion uaociared wid! services fu.milhed by 
the Company, and no rilhc co cbe eontinuiDce ofterVice chroulh any panicularc:eftnl offtca. The 
Company 1'1111'\'es cbe rip 10 chlllp IUCb numbers. or die Ceftnl offtca delipalion uaociared with such 
numben, or botll. whenever die Company deeml ic neceawy 10 do 10 in die conduct of ill buaineu. 

J. The Company may provide any MrVice or flcility f'or which a chirp il not eatablilhed herein. u lon1 u 
it is offered on die aame 111m1110 Video ConnecOocL 

K. Service ia fu.milhed IUbject 110 tbe condition dill ic will not be UMd f'or any unlawful pulliOM. 

L. Service will be dilc:ocu:inued if ay law efon:emlm .,.acy adviMI dill tbe MI'Yicl beifta UMd il in 
violation ofcbe law. 

M. The Company cu retble ..W:. wbla it hllll'f)UIIdl co believe dial savice will be UMd ill violalion of 
!he law. 

N. The Comp~~~y 8CCip11 DO l'llpODiibility 110 ay penoa f'or UIY unlawful act c:ommiald by Video 
Co!IMCiioe or ita ead _.. • 111ft of ptO¥idiq ..W:. co Video ConnacciOil for J1U1110M1 of,_. or 
ocbeswile. 

0 . The Compuy will~ fully wldllaw eforc:8meal apaciel widiiUbpoeniiiDd court orderl for 
uailrance widllbe CornpUiy'a cutiDinlll. Law •forolmens apacy ... ..,._ IDd court ordln reprdinl 
end UMr1 of Video Connecdoe wiU be dinclld 110 Video ConnecOocL The Otxaplay will bill Video 
Connection for impJementinauy ,...,... by law lllforccmenl qeaciel reprdiDa Video Connecdoa end 
llleft. 

P. The clwlcwrildes and method~ of operadoa of ay circuica. flcilidel or~ provided by any 
penon or entity odler dian die Compuay shall noc 

Vtnioa: F--, J, 1991 
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I. In~ wicb or impair la'Vice over any fllcilitia oflhc Compuy, i11atl'lliael. or ill c:onnectina 
and c:onewrina Cllrien mvolved ill ill ~: 

2. CIUM dlmap 1D cbeir pllac; 
3. lmpeir lhc priwcy of aay ~unic:Uont; or 

4. Creare hazardiiD aay empaoy. or cbe public. 

Q. Video Connection IIIWMIIhc ,..._ibility of nocil'yina cbe CompMy reprdina leu chin sllndlrd 
opemiona wicb rapect ID .me. provided by Vidlo Co.u.:doa. 

R. Facilities an4'or equipment utilized by BeiiSoucb 10 provide MtVice 10 Vidlo Connet'lion remain the 
property of BeiiSoucb. 

S. Whire pqe direc1ory litcinp will be provided in aceordlnce wicb rqulalioaiMC forcb in Section A6 of 
lhe General Sublcriber Service Tariff ud will be available for reu.le. 

T. BeiiSoucb will provide CU11D1D1r record inilnDIDon 1D Video Connection provided Video Connec:tion bu 
the appropriale Lcaer(a) of Audlorizalioa. BeUSoucb may provide CllltorMr record iDfonnadon via one of 
lhe follow ina medlodl: US mail fu. or by elecu'Oftic inta&ce. BeiiSoudl wiJJ provide c:uttomer record 
mformauon via US mail or fu on ID interim beail only. 

I . Video Connection qrees 10 compen11111 BeiiSoudl for all BeiiSoudl incurred cxpendiiW'II 
usoc:illed wicb providifta such iDformatioD 10 Video CoMecooo. Video Connection w•ll adopc 
and adhere 10 che BeiiSoudl pidelineiiiiOCialed widl ..:h method of providina a&aiOmer record 
information. 

2. All COlli inc:umd by BeiiSouch 10 develop and implement opemional inc.rfaca shall be recovered 
from Video ConnectioG wbo utilize~ che aervicel. 

u. BeiiSouch will provide certain 11lectld IMIIIfini111VicCIIO Video Connection for rau. ofmeuqina 
setVIC:C wichout che who...._ diiCoual. 

v . BeiiSouch'a lntide wu. u.; _..a PIMa may be made available for male • r.Ma. 11m11 and 
conditions u tel fonh by Bei!Soulh IDd wicboul cbe wholeuJe dilcount. 

W. All COlli iDcunwd by Beltsoada fDr provicliaa ~ 1D Vidlo COMICiioa cbll .. noc covered ill lhc 
BciiSouch carl .. tMll be reoo~•• 6'0ID cbe Vidlo CoMecUon wbo udlizel dloM ..W:.. 

IV. BeiiSH .. 'I Ptwvkhl .ts.nte. .. VW. c ..... 

I. n.,.. of•hcallniiDicelioal ~ tMU be liaitldiD .-.llld.,.. coalormin110 cbe 

c:IMI of IIIVice •-ieduw. 

2. To 1M a_. Video ConaK1ioa il allllcoalmualcldoN c:milr diM ..wa ..--chan ' pen:cm 
oflbe Nadon'• ~bed acct~~IU.. ViclaoColllllctiaa lbaU aocjoiady curb~ 111 
inwi.A TA ..me. wicb cbe ttlecoati"UU'icerioat .-vice~ purc:MMd 6'0ID Bei.ISoudl punuantiO 
chit A,.....u ill aay of die._ cownd uadlr dlil ,...-. For die,..,.... ofdlil 
•l&blecdon. 10 jolndy iUibc -lilY ~ lftiiUdaa ef'lbn or bWUtt ill which che 
relecommuaicadoal a.vicae purcblted 6'0ID BeiiSoudl for pwpo111 of ...a. ID C\IIIDCDifl and 
inlleri.ATA ..me. o..._. by Vidlo Caw tdae .. pecbtld, cied, buadlld. cliacouD..S or 

v....- r-., J, '"' ...... 
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offered topther ill any way to the encl111«. Sudletrona Include. butnnoc llmillld 10, saJa 
refemla, raa1e arnnpmlllll. aa1es apnc:iln or biUin1 qreemen11. Thil subeeccion shall be void 
and of no effect for a pMic:ular s ... covered Wider dUa A.,_nent u of Febnwy 1. 1999 or on 
!he dalt BellScNcb illlllhorized to offer m.rl.ATA servaa in dial ICMI, wbicbewr il artier. 

3. Horel and Hoepiral PBX MrVice n tbt onJy lillecoauDunlcacio ..W:. availlble for,_.., 
Horel/Mocel and Holpiral end IIMft, rllpeClively . . Simllatfy. Acceu Line Service for Cusromer 
Provided Coin T ·~ ia the onJy local terVice available for r.a1t ID [DCitpllldau Paypllone 
Provider (IPP) CUIUimlrl. Shared Tenant Service CUIIDmll'l can onJy be told dae 
relecommuaic:aboai..W:. availlble in lht ~··All Sa..t T-s.vice Tll'iff. 

4. Video ConMCtion ia prohibitlld 60111 ftuniahin1 boch fta& and me.nd 1'111 MrVice on lhe wne 
buaineu premiaa to tbt tame sublcriben (end 1&111'1) u siMid ill Al oftbt COft!PUIY'S Tariff 
exccpc for beckup Mr\'ice u indica* in cbe 1pptic:able s ... cariffSecOoo Al. 

5. Ifrelephone service ia llllbliahecl and it ia subMquendy determined lhallhe clue of service 
racrictioft bu be. viol..s. Video CociMC1ion will be nocified and billinl for dial service will be 
immedialely chanpd 10 lhe appropriare clue of ICI'Yice. Service chlrpl for chanpl between 
clus of service. beck billin .. and in&erllt u deecribed in dUa AlbMc:tion lbaU apply atlhe 
Company's sole diac:retion. ln_..t at a rue u set fonb in Sectioft Al of the Oenenl Subecriber 
Service Tariff and Sectioa 82 ofcbe Privare Line Service Tariff for the ~pplicable sm~a, 
compounded daily for the number of days from the bKk billin1 dale 10 and includinl 1M dale lh8l 
Video Connection actually makel the payment ID tbe Company may be usaaed. 

6. The Company reserves cbe ript 10 periodically audit MrVicea purchued by Video Connection 10 
establish authenticity ofuae. Such audit shall noc occur more thaD oace in a c:aJendar year. Video 
Col\lleCUon shall make any and a1J recorda and cilia available 10 cbe Compaey or cbe Company· s 
auditor~ on a reasonable buis. Tbe Compaay shall bear cbe cost of aaid audit. 

B. Resold servicel can only be UMd in the aame maaner u specified in the Compa~~y's Tariff. R110ld 
services .,.. subject 10 cbe same 1111111 and conditioaa u .,.. apecifled for such MI'Vica when 1\,nushed 10 
an individualnd....., of the CoalpiDy iD cbe ~section ofcbe Compaey'a Tariff&. SpecifiC 
cariff fea~~~~e~. •·I· a ....,. allow.ace per moadl. aba1J DOC be agrepl..t acrou multiple MOld aervic:a. 
R1101d aervicea c:annoc be liNd ID ...,..... ntllc:: from more thaD one end 111« cuatomf'f gcepr u 
specified in Sectioo All. oftbt eomp.y•a Tlftffm.riftl to SharM Tlllllll Serviu. 

C. Video Conneclioa may ,..U ..W:. onJy within the apeciftc: resale MrVice .,.. u defined in ill 
cetti(ICAIII. 

D. TelepboDe IIUIIIbtn ......U.S via Ill)' ,_,ld MrVice fialure.,.. intlmded solely for the 11M of the end 
uaer or dae ,_., ._. ofdUIIalorv.,. ia probibitld.. 

E. No ,.-. cop)'riJIII. ~or ocblr ~ rtp& ia liceaMd. pWid or ochtrwiN lnnlfemd by 
dUa Ap......a- Video Ca••ctiaa 11.-icd)' piObW tom any lilt. illcludiq but noc linlillld 10 aalta. 
marttetiq or 8dwniliDI. of Ill)' a.tiSouch IIIIM or~ 

v. MaillttUIICI or s.r.tae 

A. Video Conneccion will adopt and adhlrt ID tbt .....,. conaai.ned in tbt ~pplbblt BeliSoudl Worit 
Center lnrerfKc A1f1111MDC reprd.iq IMi"MDIDCt and iDirallllioD of ~~~'Vice. 

B. Services resold Wider lhe Cocnpuy'a Tarifft aDd flcilidel and equipment provided by cbe ~ ahall 
be maincained by die CompiDy. 

Vtnioll: f*-Y J. 1 .. 
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C. Video Connec1ioa or ill end a.~ may noc ,..,.,.,.., move, ditcoMett. remove or 11111mp1 to repeir any 
facilities owned by che CompiDy, ocher diu by COMICtion or ditconnectlon to lilY illlllr&ce meaaa liNd, 
excepc widl die wriUIIIl COIIII8I of die Compuy. 

D. Video Connection ICCipCII'IIpOftlibility 10 DOCity che Compury of ailllllioal dllllrile dial may mutt in 
a aervice pi'Ob'em. 

E. Video Connectioll will be dw Coalplay'alin ... poiftc of c:on11et for Ill ,..... calla Oft behalf of Video 
Connection' 1 end uaen. The plftill.,.. to provide oae IDOCblr widltoii-N coatKt numbm for auc.b 
PUfliOIIL 

F. Video Connection will c:oniiCl dw appropriale repair cen11m in ICCOidlace widl ~ esc.bllahed 
by the Compuy. 

C . For all repair requa~~. Video Connecdoa eccepca rwpouibility for ldhcrina to dw Compeny'a 
prescreeniftaauidetines prior 110 l"'ferriq che troubleiiO 1M Compeny. 

H. The Company will bill Video ConnecUoa t'or handliftt croublel that are found noc 110 be in dlc Compeny'a 
network punuantto iaii&Ddard time and ma:eria1 cbarpl. The llaDdard lime and aweria1 charpl will 
be no more than whaa Beltsoudl chlrpiiiO ia retail C\IIIIOfMrl for dw 111M Mn'ices. 

L The Company reserves dlc riabt 110 conr.ct Video Connection's customen, if deemed neceuary, for 
matntenance pwpoeea. 

VI. EstablllhnMDt of s.nlce 

A. After rec:eivina ccnification a a local uchanp compeny from che appropria&e rqulatory qency, Video 
Connection will provide che tpprOprialll Compuy aervice ceow dlc nec:eaaary documenladon co enable 
dlc Company to esc.bliab aiiiMW account for Video Connection. Sucb docurneluluion lhall include dw 
Application for Mater Ac:coua&. proof of IUibority 110 providlcelecommwlic.aioaa MtVicel. an Openbna 
Company Number (•OCNj •iped by che Nllional Elchanp Carriers A.Nocillioo ("NECA •) and a cu 
exempaon ceniftcua. if .,UC.Oie. Wbla ..-..y Mpolit requii"'IMDDI.,. IMl. che COIDfiUIY will 
beam tlk.lna orden for tbe .-a. of MrVice. 

C. When nodftc81ioa i1 NOiiwd ta. Video CoaMttiOft that a CUI'I"'ftt CI&IIOniCr of dw Compeny will 
sublcribe 10 Video CN•r~oa·a ..W.,ItMdlrcl..,lce otdlr inwva11 for tbe appropriala claa. of 
..me. will ..,ay. 

D. The~ wiD DOC ....... ead _. coeflnllllioa prior 10 IICibliabinl wvice fi:w Video COIIDIC1ioa'1 
end UMr ~. Video CQnnrr::li•-. boweYw. be able 110 ~ ead _.IUiborilalioa 
upon,.._.. • 

E. Video Connectioa wiU be tbe lintle poilll of C0Dt1Ct wldl tbe Compuy for aliiUbelqulftt ordlrina 
activity l'll&lltiq ill add'rioN or ct.,IIIO I'IIOW ..W. e&c:tlpC tbe& tbe eo.p.y will .:C.,C a ~ 
direcdy from dw end UMr t'or coavmioa or die ead .-• .-vice from Video CoanKDoa 10 tbe 
Compeny or will.:c.,c a,...._ fromuodl« OLEC for conwnaoa of die end ..... ..,ice hm 
Video COGMCdocl to tha ocher LEC. 'The Compeay wiU DOdty Video Coaaar::lioa dllllllldlar~qu.c 1111 
been proccued. 
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D. The Compeny will rmder bills adl mondl on allbliahed bill days for adl of Video Connect10n'a 
K~D. • 

[ . The COfftJIMY will bill Video COiuiiC!ion.. in 8dvMCI. clwps for all Mr\ld co be provided durin1 1M 

ensuin1 billinl perioclac:~~~t dllrpiiiiOC-..s with aerviceiiNp. whicb charpl will be billed in 
arran. Clwpa will be calculeMd oa 111 iadividualtlld uaer ICCOUIIt lewf. includifta, if JA)Iicable. lilY 
charps for uaqe or uuae allowlllca BtiiSoudl will also bill all c'*"" inchldiq but not limilld co 
911 and E9ll charpa. tellcoalmunicllioae rtlay cb.lrpl.llld hncbiM fill. 10 Video Coanecdon. 

F. The ~yment will be clue by the oat bill dalt (i.e .• aame data in the followina IDOftdl• the bill data) and 
ia pa)'lble in immediallly avaiWtle 1\m& Paymeat ia conaicllnd 10 haw .,._ _. wt.n received by 
theCompuy. 

I. If the ~yment due d.- falls on a S4lnday or on a Holiday whicll it ot.rwci on a Monday. the 
payment due data ahall be die fim non-Holiday day follcwinl aucb S4lnday or Holiday. Irdle 
payment due d.- falls on a Satauday or on a Holiday which il obiiMid oa Tuelday. W~y. 

Thunday, or Friday, the peymem due eta. ahall be die lMt non-Holiday day pNCedin1 tueh 
Satwday or Holiday. lr payment ilnoc rtceivtd by the peyment due dall. a laal ~yment penalty. 

u set font! in 1. followiq. aballlppiy. 

G. Upon proof of tu aempt cenificalion from Video CoMectiocl. the tocal amount btl led to Video 
CoMectJon will not include lilY tun due from die end UICI'. Video COMICOOn wtll be solely 
responstble for the COIIIpl1adon. nckin .. f'l1'0ftinl and ~ymem or all fedenl. awe and/or local 
JUrisdiction wn usocialed with the aervicea rt101d co lhe end user. 

H. As the cus10mer of record. Vi• Connection will be rtapOntible for. and rtmit 10 die com.,.,y. all 
charses applicable 10 aD resold aervic:n for emerpncy aervlcn (E911 and 911) and Ttlecommuntcauon~ 
Relay Service (TllS) • well MillY other charpl of a similar nacure. 

1. 1 r any ponion or the paymeM il receiwd by the ~ aftllr die peymea~ due dall • set ron~~ 

precec1in1. or if MY ponion of die~ ia receiwd by tbe Compuy in flmdl tbl&.,. DOC irnmedialely 
available 10 die Compuy, IbiD a lall ~penalty lha.ll be due co die Compuy. The lara payment 
penalty ahall be tbe ponioa oflbl peyiDIIIIIIOC rteeiwd by the ~ymeal due ct. time~ a lara r.ctor. The 

late r.ctor ahall be 11 • fonll ia Sctioa A2 of the Otneral Subtc:riber s.mc. Tariff and SecUon 82 of 
the Privare Lint s.vice T.-ilf. 

J. Any swiu:had acceea c .... 111oeialld with laweachlap carrier acce1110 the rt101d local achanp 
lines will be billed by,llld clueeo.lbl Compuy. No additional chatpiiN co be .......S to Video 
COMICiioa. 

K. TheC~ wW DOC,..._ billlftl_,coiJeclioa ..W. for Video Coanadaa • a,_,ltoftbe 
eaecutioa ofdUI ~~ a a..- by .. V4dlo Coaar¢aa for •--=-widl billina .me. 
should be m.nd 10 lbl....,...._ ..acy or opendoaal poup wldlia die Coalplay. 

L Punuantto 47 CB Sctioa 51.617, tbt COIDPIIIY will bill Video CoaMCciound Iller common line 
chatps identical to the lad 1111r c:ocaiDOII Uat chart~~ the eo.ap.y billa ill lad UMn. 

M. In pneral. the Cornpeny will DOC become involwd in dllpu• blcw.- Vldlo Col'.lldioa llld Video 
Connection'a end UMr CUM0a1111 OYW rt101d Mr\licll. If a dilpdt cloellrile lbll CMIIOC be MUied 
withcM&t the involvement of lbl Complay, Video ConDeccioa shall COIII8I:I the ........ Service Cen• 
for raolulion. The CocnpMy willlllllkatwry effon 10 •ill iD 1M,..... of lbl ~ and will 
work with Video Conaeccioa 10 IWIOlwlbl ~in II timely a,... • fiC*ible. Video Conalcdon 
may be required ID aubmit doeumealadoft to~ dw claim. 

Vmilln; f._,. J. 19M ...... 
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Vnt DllcontbnauceofSenb • 
A. The pt'I)Cedww for dilc:ontinuina ..-vice 110 aa end UMr are u follows: 

I. WMn poeaible, die Coalplay will deny wvk. 10 Video COMeelion'elftd UMr on betlalf of, and 
ll the requeet o( Video CoMecdon. Upoa reiiiOI'Idon of die end u.'e eervlce. rnronl charpl 
will apply and will be die rapoaaibiUty of Video Connecdon. 

2. At lbe NqUIIC of Video COMIClion.lbe Compuy will d'-c ~u.a a Video eo..ction end uter 
customer. 

3. All requaa by Video Connectioa for denial or diiCOMICtion of 11111111 IIMf for nonpayment 
must be in wrian,. 

4. Video Connection wiU be tude aolely raponaible for nodftina die end uaer of the propoMd 
diJconnecOon of die eervk.. 

S. The Compeny will coatiDue 10 proceu calla tude 10 the AMoyaDce Call C..u.r and wlllldviM 
Video Connection when it il delennined dw annoyance calla are ori,UW.CS from one of !heir end 
UJC1's loc:abons. The Complny shall be indemnified. defended and held harmleu by Video 
Connection andlor the end uter apinst any claim, lou or damap arisina from pt"Oviclllla dlit 
infonnalion 10 Video Connection. It il the mponaibility of Video Connection 10 cake the 
corrective action neceuary wicb ita c:uscomcn who make annoyina calla. Failure 10 do 10 will 
result in the Compuy'1 diaconnectina the end IIMf'l MJVice. 

B. The proc:edura for dilc:ontinuina MrVic:e 10 Video Connectioa are u follows: 

I. The Compeny ~ die riaht 110 IUipiDd or rerminale Mn'ice for nonpeyment or in 1M event of 
prohibilld. unlawf\al or improper UN of die facilidel or ~m~ice. abuM of 1M facilidft. or 111y olher 
violacion or noacompliaace by Video Coanectioa of 1M nalel and replarionl of 1M Compe.ny ·a 
Tarif&. 

2. If payment ofaccoual il DOt r.ceiwd by die bUI day in 1M month aftlr die oriain&J bill clay. 
BeliSoutb may provide wn- notice 10 Video Co11nec1ion chM additional~pplicaliona for aervice 
will be reftaled IDd dlll.sy peDdina ordln for MI'Vice will not be comp'-d ifpeymea& il noc 
receavecl by die tlftiiMI day followilla die d8l8 of 1M nodol. In addition BeiiSoutb may, 11 die 
same lime. live tbiny day~ DOtic:e 10 die pll'IOCldllipalld by Video Coaneclioa 110 r.ceiw notica 
of~ llilc ll"'i•w die proviaioa of ailtifta NrViceiiO Video COQwction aa any lime ....... 

3. lndwCMeofiiiCII•Iuaadl ~•ce, allbilledchlrpa, aawelhupplic:Mie ... !Mdoftc:Mrpe, ............... . 

4. lfBei!Sods cbl DOt diec:onri.,.lbe provilioa oflbe NrVicel involved oa die .. .,.cifiecl in che 
dairty dayl nocic:e IIIII Video Caaacaoe '• noacocaplilla ~ nocbiDt .......,- a..ia 
shall pnclude BellSoudl't ripriO dlec:oathw lbe proviaioa of die lkvic:.IO Video Connectioa 
wilbout flint. DOCice. 

s. If payment il DOt r.ceiwd or.,..,_.. IDidt for paym~~~~ by die._ p. ia die wrillllll 
notiflcaDoa., Video Ccn• "*• 'a ..W:. will be dilcoatinuld Upoa dilc a ath• • of .-vice oa 
a Video CoMic:tioa ·a accouM. NrViciiO Video CoaiMCtion 'a IIIII 11111'1 will be ciiiUed. 'The 
Compe.ny will aJao ......,lith ..me. ll 1M f'lqulll oflbe end ... or Video c:oa.-uon·a upon 
payment or die~ cocuwcUoa r .. and IUbject 10 dw Coalplny'a DOnll&l~pplicaaion 

Vtnioa: F._,. J. 19 .. ...... 
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pt'OCedwa. Video Connection's iJ solely responsible for 110lifyin11he end useroflhe propoeed 
disconnection of lhe MrVice. • 

6. If wilhin fifteen days aftlr 111 end user' I MrVice hla bela denied no contKt hu been made in 
reference 10 l'eiiOfiq MrVice. lhe ead uaer's ..me. will be diaconnectld. 

IX. LIUWty 

A. The liability of 1M Conqleay (or cilmqellriaiq ow of mimkll, Ot'IUII-. u•aupduna. snempciona. 
delays crron or def'ecla Ia n.miuioa. or failww or def'ecla ill llw:i.Udll ftlnUIMd by tbt Colnpeny. 
oc:cumna in dlt coune offtlmilbiftJ MI'Vice or ocher flcililiel lad DOt CIUIId by the nealipnce of Video 
Connection, or of dlt CornpMy ill failill1 10 maiDIILin prop1r ltllldlnk of IUintlnaDce IDd operalion and 
10 exerciJc reuonlble aupervilion abaU in no .wru ex~ an IIIIOUIII equivalem 10 die proponionaae 
charp tD Video Connection (or 1M period of MrVice clurin1 which auc:h miMIU. omlaaion. lnrmupdon. 
preempcion. delay. error or defect ill II'IAIIDillion or defect or failure ill flciUtill occur. The Compuy 
shall noc be liable for damap lrilinl out of miataka. omillion. iiiWNpeiona. pnempciona, delaya. mon 
or defecta in cranamiaaion or ocher inJury, includlnl but noc llalilld ro ~uries tD persona Of' property from . 
voltqa or currenta II'UIImiaed over dlt MrVice of dlt Compuy, (I) cauMd by cuatorner·providlld 
equipment (except where a conllibulinl cauae ia the malfi&nctionill1 of a Compuy·provicled coanectin1 
UTVIJCtnent. ill which event dlt liability of dlt Compuy 1hlll noc exceed an amount equalro a 
proportional u11owu of the Compeny billilll for lhe period of service d&&rin1 whicb auc:b mistake. 
omission. intem~pcion, preemption. delay, error, defect in transmiaaion or inJury oc:cun), or (2) noc 
prevented by cuaromer-provicled equjpmeat but which would have been prevented bad CCM'DpMY• 
provided equipment been UNCi. 

B. The Company lhlll be inderrulified and aaved bannleu by Video Connection apinac any and all claims. 
actio111. cauaa of action. damapl, liabilities, or demanda (includilll die eo~ta. expenaa and reuonable 
attDmcyl' fea. on KCOUnt dlerlof) of wU.V. kind or na&we dw may be made by any dlird pany u a 
result of die Compuy'a fi&milbiq of MrVice 10 Video COMICtioa. 

C. The Compuy abaiJ be iDdlauUW def'wnde!l and beld hannleu by Video CoanecUon ancL'or the end 
user apinat aay claim. lou or c1a1ute lrilial tom che 11M of aervic:ea otrend for~ illvolvi111: 

1. Claima for libel, a laDder. laVIIioa of priv.cy or ill&illpment of copyripc ariainJ from VIdeo 
Connection'• or ...S __., owa commuaicacioGt 

2. Claima for.,...~ ariaiq 6'011111:11 combillinl or uain1 Cocnplay MI'Vicel ia 
c01..00. wida llci.lilill or equipaleat f\amiabecl by lhe end u.. or Video CoaDicdon. 

3. AU ocblr claiala lrililll out of • ector Ollllllioo of Video COMICtioD or ita tad u.. in lhe 
couneofllliiii..W.. 

D. Video COIIMCiioa 8CCi11M1 ,.._ibiUty for provldlnt acc.a for mala• • Cl ~ of any MI'Vic. 
rwold under the provlaioal or dUe Tari«. The Cocnpeay lhall noc be NepOIIIibte for uy failure oa the 
pan of Video Connlcdoa wldlreepect., aay tad u.. o( Video COGMCdon. 

x. r,... .. ,.,....,...., ... c ............. ,.,...._ 

A. Bodl J*Ua .,.... diM il may be neceu.y., provicll CKb oct. c1uriDJ die.,. of Ibis A.,.ntnt with 
cenaift conflclend&l infonudon. lacludifta Clade MCrWC illfonnadoa. includiq bus DOt limited ro, IIICbnical 
and businaa plana. IIICbDica11afonudon. propoula. apeciftcadocll. chwlnp. procedurw. CUIIIDIMI' 

accouru dala and lib infonucioa (blreinaftlr collectively referred ro 11 "lDfonllaliollj. Bodl p.niea 

..... 10 
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ape cbll alllnfomwioa aha1l eilber be in wriana or ocher tMfible formal and clearly matbd widla 
confidential, privw or proplilwf lqend. or,-... lnfonudoa ia comml&ftic:alled cn.lly. it ahall abo 
be comml&ftic:alled cblllbe l.nfomwioa Ia coaficlemial. priVIII or propcietaly. Thelnfomwion will be 
re1W1Ied to 1be owner wi1IUa a re&IONible time. 8ocb paniel qree lba& 1be lnformalioa ahall noc be 
copied or reproduced ill.y form. Bocb ..,_ qree 10 rwceiw IUCh lnf'onnation and noc diacloM such 
lnfonna&ioD. Bocb .,.,_ qree 10 Pft*Ct 1be lllbmalioa naiwd froiD diloibudoft, ditclolure or 
diueminabon to anyont ac.pc ~of 1be penill wilb a 1.-d to bow audlllllomwion and 
which employ .. qree 10 be bouDd by 1be ._ oflhil SecQoa. 8oda..,.. willuaelbe 111M aflnd&rd 
of care r.o protect lllbmalioa rwceiwd Mlhey would uae to proiiCt lbair owe coeftdlatial and 
proprietary lnf'omwioe. 

B. NotWichsraadinf 1be foreaoilll. bocb paniel qree lhM lbere will be DO obliplion 10 proeiCl any portion 
of lhe lnfonnabocl tbal Ia eilbr. I) IMde publicly available by 1be ownar of tile lDIDnulioa or tawl\iJiy 
disclosed by a nonpany to cbil Apeemeac; 2) Jawl\illy obcaiDed froiD Ill)' toun:e odler than cbe owner of 
die lnfomwion; or 3) previoully known to cbe receivinl pMY wilhoulu obliplion to keep it 
confidential. 

XL Resolutloa of Dllpwtee 

E11cep1 u odlerwiM 1callld in dlia Apeement. cbe panl• qree thai if any diapwe lriMI u r.o cbe 
incerpmation of any provision of IIIia A .,_men! or u to cbe proper lmplemenladon of dill AlfWIIIenl. eidler Pany 
may petition the Commiulon for a re10lucioa of cbe dispute. However, each liMY raerva any ri&hll it may nave 10 
seek judicial review of any rulinl made by lbe Com.miuioa concemina cbil AareemeaL 

XU. Llmltadoa of VN 

The pallia qree dial cbil Apeement aha1l DOC be proffered by eichet pMY in anocher jurisdiction u 
evidence of any concesaioa or 11 a waiwr of my poeitioa!Uea by lbe ocher liMY in dlat jurildic:Uon or for uy 
other purpoee. 

XDL WatYtn 

A failure or del8y of tiM Piny 10 ..ace my of tile provilionlllaot 10 aii'CiN aay opcion which ia 
herein provided. or to require parfDml • of my of tile provilioal baof tball iD DO way be COIIIO\Ied 10 be a waiwr 
of such provilionl or opcioai.IDd tKh Piny, aacwi....,!dlnaiUCb &ilure. aha11 haw tile riPt m..ftlr 10 inaitllq)Oft 
the tpeeifie pcrformaDce of my IDd all of tile provilioal of dill ApaDia 

XIV. GowrUi Law 

lbia A# ,aMD be 11n...s by, .a OODIWid aad •torc.d ill accordiDce with, die laws of dies-
of Oecqia. widlout ...... 10 Ia caafticc of laws priacipiiL 

Thil AJ111111MDl W&l eucwed aftlr .. 'eleqlb ftiiC)Ciarioall becw.a tile wadlnap.d penill and rtflecu 
die concl111ion of 1be wadlnipwd dlerlbia ~ il illlbe t.. U..11 of all..... . 

Vtrlioa; f*-Y ). 19M ..... II 
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A. Every DOCice. COCIMIII.II'Pf'Oval, or ocher conununical:iona required or conllemplalild by lhia Apmcru 
sball be ill writiq lad lllall be delivered ill penlll or livtn by po111p Pf'll*d mail, lddrae ro: 

BeiiSoudl Te.....,...mua~. lac. 

CLEC ACCOUIIS T
JSJS ColonMde Partway 

Room E4EI 
Binnin&bam. AL 35243 

Video ConnecQoa, Inc. 

JJJI Sl Cbarill Awaue 
New~ I.A 70115 

or uaucb ocher~ •1M iDIIDdld r.cip-. pnvioualy lllall haw deli..., by wn.t nocice 10 lht oc1w 
pany. 

B. Where specificaUy required. nocicel aball be by cenified or rep1lerld mail. Ua ... ~ile provided in 
this Apeemenc. nocice by mail aball be etrective oa lht a. it is otftcially recorcled • delivered by mum 
receipt or equivalent. and ia lbllbleoce of audl record of delivery. it shall be preiUIMd to have been 
delivered 1M ftftb day, or nat buiU.. day after lbe ftftb day, after i1 waa depoli..t in the maiJa. 

This A,reement may be~ ll any time upon wrinen qreement of both puti•. 

xvm. Eadre A&nt-• 

This Apoeement leta fonb lbl entirt I!DdemaDdina and aupeneclel prior ..,.menta bcrween the panics 
relatinato the subject nw111r CGallliMd bcreia and mcrp~ all prior diacuuioN between tbem, and ne1ther pany shall 
be bound by any definition. coaditioa, proviaioll. ,....nCIDon. wamncy, covenant or prorniM ocher than • 
expressly swed in thil AP"'meat or • il ~ly or aubMqueady sec forlb In writina and cuaned by a 
duly authorized officer or l'llpMac.live of lbl peny 10 be bouad mer-by. 

TITI.£: ___ __:1*:.::.:1:=11:=rr:.-____ _ TITLE: __ __:..;,...._==•::.....----

DATJ::_--'tt-+/_-z.._._7+/_41f....;;..<j ___ _ 

r ' 
DATE: ___________ _ 

Vtniall:f*-Yl,l ... ..... u 
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The ce~ ..W. awlllble tor P'II'C'-by Video Cola• doe for lhe purpo111 of,..., 
Video COI\IMCOon ead 111M IMII be •vaillble lllhe followilta cSiloouel otr oflhe .-a rw. 

DIICOONT* 

STAB USIDINCI ...... 
AUBAMA 16.3" ··~ f'LOlJDA 2l.IJ" ....... 
GEORGIA 20.3" 11~ 

KENlUCXY 16.,. 15.54 .. 
LOUISIANA 20.-m. 20.-m. 
MISSISSIPPI 15.15 .. 15.7,,. 

NORTH CAllOLINA 21,j" 17."' 
SOUTH CAllOLINA 14.ni l4.ni 

T'ENNESSEE•• 
. 

'"' '"' 
• In the cue of a a'OU boundary aiiUMioft. lhe dilcoual which ..,a• ia lhe diacou.nt tipplic:lble 10 lhe IOC*Ion of 
the end u.ser's c:ennJ otftc:e. 

•• ln T mneuee. if ALEC proviclll ill owa operiiDr ..vice~ lad cliNctory ..W., lbl cUicouallball be 21.56%. 
ALEC must provide wriaen nociftc8Doe 10 BeiiSoulh wi1bia 30 ct.yl prior 10 providiq ill OWII openiDr servic:a 
and directory servicciiO quality for lblbiJblr clilcouat,.. of21.56%. 

OPUATIONAL S11PPOilT SYSTDII !OISl &ATU 

ID....n.Ordlriltl-' T..-. oss Ordlr c-. 
Ma' 111111111S~ (Der ....... 8CCOUM} 

Na. ...... l.ealnillt a.... c ......... ordlr SWdllftllbr 
Eatlbli. I .... .... ...... .,,..... 
a.. ordln 

AUBAMA SIOO.OG SJO.CIO SIO.IO 122.00 
FLO IUD A SICIO.CIO SJO.OO 110.10 122.00 
GEORGIA SICIO.Qt SJO.OO 110.10 122.00 

KENTtJCXY SIOOM 150.00 SlO.IO 122.00 
LOUISIANA SIOO.OI SJO.OO 19.16 Sll.l~ 

MISSISSIPPI SICIO.CIO sso.oo IIUO 122.00 
NOR11f CAllOI..INA SIOO.OO SJO.OO llG.IO 122.00 
SOUTlt CAllOUNA 1100.00 sso.oo SIG.IO 122.00 

TENNESSEE 1100.00 sso.oo SIO.IO 122.00 

v..-.: ,._, J, IN ,.., 
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T,.,. fll 4L 
s.ntee ...... , ~ 

Grwldfllhlnd S.W. Y• v. 
Connc~ Strvicl "-' "-' 
Promocionl • > 90 o.n Y• Y• 
P'romociocll • < 90 Dl¥t Y• No 
LiftlinWI.Ink lJD S.W. Y• v. 
9111£911 S.W.tlll "-101 Y• Y• 
Nil s.mc.(S.I"-10) Y• Y• 
AdWIIdiSM SYC tS. "-I) Y• No 
M - S.VIOI v. No 
Mobtlcs.Me. v. No 

• n. 
~ ~ 

v. Y• 
Y• Y• 
Y• Y• 
v. No 
v. v. 
v. v. 
v. Y• 
Y• No 
Y• No 

Y• No 

EXBIBITB 
hftloU 

GA K\' LA ....... , ~ ...... , 0'--' ....... , 0.-:' 
v. v. v. v. Y• v. 
v. No v. No "-' NoleS 
Y• Y• Y• v. v. v. 
v. No No No v. No 
v. v. No No v. Y11 
v. Y• Y• Y• No No 
Y• v. No No No No 
Y• No Y• No v. No 
v. No v. No v .. No I 
v. No v. No v. No I 

II F.-., Sublcnbtr Uat 0... Y• No Y• No v. No Y• No v. No 
-, 

12 Non·RKumN 0... Y• Y• v. Y• Y• Y• Y• Y• v. v .. ' T,.,. fll Ml NC IC TN 
s.r.. ... , Dt-' ... , Dilooual? ~ ~ ... , OiiCOIIIII? 

I Grandfut..d S.VICIII v. Y• v. v. Y• v. Y• v. 
2 Conrna Strvlcl Amn- NoleS Noe.S Noe.6 Noll6 v. No v. v. 
3 Promoaons • > 90 O.V. v. v. Y• v. Y• v. Y• N011l 
4 Promonons • < 90 O.W Y• No No No v. No No No 

' Ltfthnell.tnk UD s.mc. v. Y• v. Y• v. v. v. N0114 
6 911tE911 StrviCIIItiii~IOI v. v. v. v. v. v. v. v .. 
7 N II Scfvtc:a tS. ~ 10) No No No No v. v. v. v. 
8 AdW.ad\101 Svc (S. Hole I) v. No v. No Y• No Y• No 
9 MtmoryCall* Strvicl Y• No Y• No v. No v. No 
10 Mobile ServiCIII Y• No v. No v. No v. No 
I I F.s.nl Subecnbtr Uat 0... Y• No v. No Y• No v. No 
12 Non-RKUmN a.- v. Y• v. Y• v. v. v. No 

1 c,...,_..,....,....c. .,._...., • ....,. '•rilnolllll.,......_.. ~ 
l WMre IVai Iaiiie tar IWIIII, pre• I d I wiiiM .... .,.;~~We Gilly 1D llld _. wtlo woukllllw .-llfW tar 

11M pn~mocbllllllil ... ...,.,..." ......... ....,. 
lInT-.-..-..... ' (_...._ ...... ....,(90)_.)_,111 ....... _.oltllllbllowtftt,._ 

(a) !he__._,.._._....._..~ 
(b)lhep j ,,..(tlllp 1 ,,......,., ...... will .... dil ,...._., ........... ~,..) 

4 Ul....uMU. ............ ..,.... t rftnwtlo-tlllcN.talllll ....... .,...,. ............. . 
of~..W. laT-.~C darllllll,.._~ ......... ._s.m.•tlll__.-'",_._lhewtlolea 
di--. VidloC =!•-.... ...._ ................... a. S.W.ID UtiUIIe 1 m Willi a~ wtlidl11110 
1-
m. tbe muu-~ t111t ~ .. pwrilla v~~~~oc--. ill'llfGnri'h/« ....... 1M~ u. a... ftoua .... 
NllionaiEadllnfiCarrilriAIIII' d ..._IDIISSS' .,..j.-............... n.--.. ..... 
Video COIIIIICiiolltUy .... llr U.U. s.m. 111111 Ill~ • 1111 fill .-a,__...-., lelllwh 

S In Lou•~-Millilltppi.all C_,......_ Arm 1 t _... iMD-., .................. lftlrtbe.,_vedate oldie 
Comrn- 0Nir(IIUI971br LA_. )110197 1br WI) wW ........ ,_......_1M....._..__ AU CSA.a wtlidl .. '" 
piKe ai of lhe etr.:ave .. otiM C= rlia Mllr ( IIUI97 llr LA .a lllOM llr MS) will ~a~ Ill ttiPblt fill -'a. 

....... 



ORDER NO. PSC-98-1445-FOF-TP 
DOCKET NO . 980844-TP 
PAGE 18 . 

• EXIQVI'B 
hplefl 

6 In Nontl CII'DiiM. c ........... Aft r - -.d * br leiJSCIIIdiiMfan A,nJ IS. 1997, 1MU M ~ 10 ,_. 
at 110 cliloolaM. wtlile 8eUSoudl CSAa ..... .., ................ ,..... -'* ... ...... 

7 Some of BIUSoudl'tloalllldiiiiii..SIIIII ... I m •n'*'aM ..._ .. 1101 aWiiAnllle ia CIMAMI_... oi!IOIIIIIII--. 

I AcSW.at5M S.W. ..... ~ AJN Vinull....-c.ll 0.0 S.W. 
9 lnAIIillma,C ............ Arr I rr-.t-priareoP.6,1997 .... _..... ...... CSAa-.diMD 

'*-F• 6. 199'7 1M M., IJ. 1997 .. MWIII for r-. widiM • .._.. ... _...__.._ IIIICSA II .... ic~M~e. 

CSAJ __,*Mer 14. 199'7 ..S ............ for...a.wldla~ 101111_..,_10 ..._ IIIICSA Ia .... lcnble. 

I 0 Eac:l11110111 f« Nllltii/DII .. allo lfPiicnWIIO ..... .-oaniAII witllllll ...n. 

V..O.:F.-.yl, IM 
..... ., 
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