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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Request for approval of 
resale agreement between 
BellSouth Telecommunications, 
Inc. and Quintelco, Inc., 
pursuant to Sections 251 and 252 
of the Telecommunications Act of 
1996. 

DOCKET NO. 980944-TP 
ORDER NO. PSC-98-1446-FOF-TP 
ISSUED: October 26, 1998 

The following Commissioners participated in the disposition of 

this matter: 

JULIA L. JOHNSON, Chairman 
J. TERR'i DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS, JR. 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On July 27, 1998, BellSouth Telecommunications, Inc. (BST) and 
Quintelco, Inc . (Quintelco) filed a request for approval of a 
resale agreement under 47 U.S.C. S252(e) of the Telecommunications 

Act of 1996 (the Act). The agreement is attached to this Order as 

Attachment A and incorporated by reference herein. 

Both the Act and Chapter 364, Florida Statutes, encourage 

parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible. Under the 

requirements of 47 U.S.C. S 252(e), negotiated agreements must be 
submitted to the state commission for approval. Section 252(e) (4) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved. 

This agreement covers a two-year period and governs the 
relationship between the companies regarding the resale of tariffed 
telecommunication services. Under 47 U.S.C. S 252(a) (1), the 

agreement shall include a detailed schedule of itemized charges for 
interconnection and each service -or network element included in the 
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agreement. The agreement states that telecommunications services 

provided by BST for resale will be available for purchase by 

Quintelco at a discount rate of 21.83% for residential services and 
16.81% for business services. 

Upon review of the proposed agreement, we find that it 

complies with the Telecommunications Act of 1996; thus, we hereby 

approve it. BST and Quintelco must file any supplements or 

modifications to their agreement with the Commission for review 
under the provisions of 47 u.s.c. S 252(e). 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 

resale agreement between BellSouth Telecommunications, Inc. and 

Quintelco, Inc., as set forth in Attachment A and incorporated by 
reference in this Order, is hereby approved. It is further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U.S.C. S 252(e). It is further 

ORDERED that this docket shall be closed. 

BY ORDER of the Florida Public Service Commission this ~ 
day of October, liia. 

(S E A L) 

KMP 
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NOTICE OF FQRTHER PROCEEDINGS OR JUPICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569 (1), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120 . 68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought . 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399 - 0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22 . 060, Florida 
Administrative Code; or 2) judicial review in Federal district 
c ourt pursuant to the Federal Telecommunications Act of 1996, 47 
u.s.c . § 252(e) (6) . 
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A&reemeat Betweea BeUSoutlt Teleco••ualcata.s. lac. aad Qulatelco, lac. RttardJDI Tbt Salt 
or BeUSoutlt TtJecom•uakadou Semen to Qulattlco, lac. For Tlat hrpottt of Rnale 

THIS AGREEMENT is by and between BeiJSoulh Telecommun~ellions. Inc .• ("BciiSoulh or Company"). a 
Geora1a c:orporauon. and Quincclco ('*QuiA&elco"). a New York corporllion. and shall be deemed etrecuve u of 
November 10. 1997. 

WITNI:SSETR 

WHEREAS. BeiiSoulh is a local eachanp cclecornmunic:llions company audloriad to provide 
telecommun1cllions services in lht swa of Alabama. Flonda. Geora~&. Kcncw:lcy, Louisiana. Mluiuippi. Norlh 
Carohna. South Carolina. and TCMCSMC; and 

WHEREAS. Quincclco is or seeks to become an alccmllive local uchanp cclecommwniC&Uons company 
iuthonzed tO provJC~c cclecommunicalions services 1n lhc swe(s) of Alabama. Flonda. Gtortl&. Kcncucky. 
Lou1siana. Mississippi. Norih Carolina. Soudl Carolina. and Tennessee; and 

WHER£AS. Quincelco dnirn 10 reseiiBeiJSoulh's cclecommunlcations servtcts; and 

WHER£AS. BeiiSoulh hu apeed 10 provide such services tO Qulncclco for resale purposes and punuant tO 

the terms and conditions "" fonh hereial; 

NOW. THER£FOR£. for and in considenuon oflht murual premiSCS and promtSCS conwned heretn. 
Bell South and Quince leo do hereby qrec as follows: 

I. Term of the Acreemeat 

A. The cerm oflhls Apeemcnt sball be rwo yean beatanina November 10. 1997 and shall apply 10 all 
of BeliSouth's servlna ttmtory • of Janl&ll)' I. 1997 1n the swe(s) of AlaMma.. fJonda. Georaia. 
KenNcky. loutStana. Mbaluappt. Nonb Carolina. South Carolina and TtMft ... ; 

B. This Apeemcnt sball be aaatOIIWically renewed for rwo additional one year pmods unless etcher 
pany indicates its inleftt not to raew 1M A .,.meat. Notice of such intent mllll be provided. in writina. 10 

lht other pany no w.r chaD 60 days prior to 1M end of the then-aistiq contnct penod. The ccrms of this 
Aareemcnt shall mnaiD ia efhc:t aftlr tbt WID of 1M tlu~tma qrMtMnt hu apiftd and while a new 
apeement is beiq ....,....._ 

C. The,..~ by wtUda Quialllco is to purchue 111'\'ices from BeiiSoudl for resale shall be a1 a 
discount rw off of .. ..U rw for tbt llllcoauauaUc:.doas 111'\'lcc. The cliscouat ,... aha! I be as set fonh 
in Eahlbit A.aadled ....,_aM ~ heftin by thilrwr.r..c.. Sudl discount ahall rwf1ect the costs 
avo1ded by BeUSoudl •• ..W., a Mn'lcc for wholeiUe purpoMI. 

IL DeflaldN ofTenu 

A. ctJSTOMEJl OF RECOJU) - the entity responaible for placiq applicalioa for MI'Vice: 
requestina additions, ramnpmenu, maiDIIIMIICe or discontinuance of MrVice; paymaat iD twl or charps 

incumd such • non-recutTiq.IDODdaly recurnaa. coU, direclory •ilaiDcc. ec. 

OR\G\NAL 
hit I 
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B. DEPOSIT means auurance provided by a c"itomer in the form of cash. sumy bond or bank lencr of 

credit to be beld by the Comp111y. 

C. END USER means lhe ultimate user of the tclccommuniCalaons lmfica. 

D. END USER CUSTOMER LOCATION means the phys1callocation of the pmnisa whe!'l an end 

user maka llM of lhe wlecommunicalions set\' ices. 

£. NEW SERVICES IMMI functions. fntum or capab11itia thalll't not cwnntly otrtted by 

Bell South. This includes peckqlna of tJdstlna set\' lees or comb1n1n1 a new f\anction. ftaaur~ or capabihry 

w1th an e•istin1 lmficc. 

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a lllcphone company ccn•ficaiCd by the 

public scrvace commissions of the Company's franchised lltlto pro111dc local uchanae sef\'lce w1th1n the 

Company's franchised area. 

C. RESALE means an activiry wherein a ccnificatcd OLEC. such IS Qu1ntcko subscnbes 10 the 
telccommun1clllons lmficH of the Company and then reofTers those tclccommunlcauons scrv1ccs 10 the 

public (with or without "addina value"). 

H. RESALE SERVICE AJt£A means the area. IS defined in a pubhc sef\'ICC comm1U1on approved 

certificate of operauon. w1thin wh1ch an OLEC. such IS Qu1ntelco. may offer !'~SOld local u chan1e 

cclccommunacations service. 

Ill. Central Provlalo• 

A. Quintcko may raell the taritred local e•chanac and toll telccommunicauons sef\'ICH of BeiiSouth 

contamed in the General Subecriber Savice Tariff' and Pnva&c Lane SmiiCe Tariff wbjectto the terms. and 

conditions specif~eaUy Nt fonlt bema. Nocwithslandina the foRJOinJ, lhe uch&aioftt and limitations on 

lmficH available for raaJe will be 11 Nt fonlt ill Eahibit 8, artiChed hemo and incorponlld herein by th1s 

reference. In addition. QuU...Ico nsay not pun:huc tclecommunlcauons Mr'!ica at the wholesale rue for 1ts 

own use. 

BciiSouda ...U 1Mb~ ..-oaaatualcetlou MtVicCI for resale 11 &he ,.... Nt font. in E•hibit A 10 

this qreanee& Mdaubject eo 1M ac:lulioftl and limiiMions set fonh an bbibn 8 10 dUt .,..aMftL It docs 

not however waive ita rtpla eo ...-a or OIMtwiN c:ba11enp any decision reprdlq,... tba& mulled in 

the discount,_ c:oniM_. ill Eahiblt A or die achaalou lftd lim111UON conllined in bhibit B. BeliSouth 

raervalhe ri .... eo.,.... a.y Md all lepl 111111/or equitable remedies. •ncludiat...,.... of any dlcilions. If 

such a,pals or cbal..,_ Nlldt ill chlqll ill die diJcouftt,.... or uclusiOCII tad limil8dons. the pMia 

II'" thai appropriate modiftcationt eo thia ~~ will be made Pf'Ofl'lldY 10 make ia terms consilient 

w•th the outcome of die .,..a. 

B. The provilioe of services by the Compuy 10 Quilltclco docs noc COftltiiWII a joia& undenaltina for 

the fumisbilla of uy service. 

V-·~l. ltt1 
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C. Qu1ntclco will be the cus10mer of record for iJ services purchased from BciiSoulh. E11cept u 

spcc1fied herein. the Company will lab orders from. ti1ll and e11pcc1 peymeru from Quin~elco for all serviCes. 

D. Quintclco will be the Company's sinale poinl of coniKt for all services purchued pursuan110 lhis 

Aareement The Company shall have no concac:t wid\ the end user except 10 the eiiiCftl prov1dcd for here1n. 

£. The Company will conainuc 10 bill the end user for any sctVICft lhal 1M end user specifaes il wishes 

to receive directly from thc Company. 

F. The Company maintains thc riJhiiO serve directly any end user wilhiJI che ten' ice ara of Quintclco. 

The Company will continue 10 direcdy markel ill own telecommunicauons producu and M1Vica and in 

do1n1 so may eslablish indepcnderu relationships wid\ end users ofQuinaelco. 

G. Neither Party shall interfere with the nahl of any person or enucy 10 obtain service dirttlly from the 

other Party. 

H. Current telephone numbers may normally be reuincd by the end user. However, telephone numbers 

are the propeny of the Company and are US lined 10 thc serv1ce furnished. Qu1ntelco hu no propeny nahtto 
I he 1elephone number or any olher call numb.r dnl1nadon usoclated With serv1ces Nm1shed by the 

Company, and no nahtto the continuance of s.erv1ce throuah any panu:ular central office. The Company 

reserves the riahtto chanae such numbers. or the central office dcsianauon usocwed w1th such numbers, or 

both. whenever the Company deems it ncceswy 10 do so in the conducl of ill busineu. 

I. Tile Company may provide any serv1ce or fac1licy for which a charae 11 not established herein. u 

lona u u is offered on the same terms 10 Qumtclco. 

J . Service is furnished subjecl10 lhe condition lhal it will no1 be used fot' any unlawful pu,ose. 

K. Serv1ce will be dilcontinued if any law mfot'CCmcnl apncy advisa lballhc Mn'iu beina used 11 1n 

v1olation of the law. 

L. The Company can refuse MrVicc when il hu ,rounds 10 believe lbal scrvice will be used in violalion 

of the law. 

M. The COIIIIIIDY IICc.pca DO NlpODiibllicy 10 •Y penon for IDY unlawfWICI COIIUIIia.d by Quinralco 

or ill end usera • pen of providi8t .me. 10 Quintelco for purJM)MS or male or ocbcrwiM. 

N. The COIDJ*IY will coope~• ftaUy widllaw cnforccmcnl qencics widi..,..__IDd court Ol'dm 

for USistance wilh the c~. CUIICMDII'L Law atlorccmcnt IPDCY subp a rn•IDd coun o..om rqardina 

end users of Quinlelco will be diNctld 10 Quimllco. The Compuy will bill QuUuelco for lmplcmcn&ina any 

requcsu by law enfor=nad apncia f'lllldial Quinlelco end UMn. 

0 . The ctw.cterisUcl and IDCibodl of opcl'llioa of uy ci.rcuill. fKilltill or equipaMDI provided by any 

person or enucy olher lhan !he CompMy shall not: 
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I. lnccrfere with or impair service over any facilitin of the Company, us affilia&es. or its connec:un1 
and c~urrina carrim involved in its servic1l: 

2. Cause damap to dwir pllnc; 

J . Impair the priVK)' of any comm~~r~ications; or 

4. Crate hazards to any employees or the public. 

P. Quintclco assumes the responsibility of notifyina the Company reprdina Ins than standard 

operatioM with respect to services provided by Quintclco. 

Q. Facilitin and/or equipment utilized by Bell South 10 provide service to Quintclco mnain the property 

of BeiiSouth. 

R. Whue pqc directoty listinp will be provukd 1n accordance with rei" lations set ford! 1n Secuon A6 

of the General Subscriber Service Tariff and will be available for male. 

S. Bell South wilt provide customer record information 10 the Qu1ntck:o provuied the Quintclco hu the 

appropnate Lener(s) of Authorization. BeliSouth may prov1de customer record InformatiOn via one of the 

followm1 methods: US mall, fu. or by elecll'Onlc Interface. Bell South will provtde customer record informattun 

vta US mail or fu on an inccrim buis only. 

Qumtelco aaren to compensate BeliSouth for all BeiiSouth incurred e~tpenditurn associated w1th prov1d:na such 

mformauon 10 Quintclco. Quincelco will adopt and adhere to the BeiiSouth IUidelinn usoc1ated with each 

method of providin1 customer record information. 

T. BeiiSoulh's mcuaailla services may be made available for male subject to the uecuuon ofBeiiSouth's 

Messqin1 Allftlllent and wichout 1M whola&le discount. 

V. BeliSoulh'siDaide Wire MaintniDce Plans may be made available for mak at rar.cs, terms and 

conditions u set fonh by BeiiSouda IDd wllbout 1M wholesale discount 

I. The ,.... of ""ecoculuaictcioal -.vices shall be limilld to users and uses conform ina co 

the clau of service ...aictioaL 

2. To &he ealeftl Quiatelco Is a •Jeconun~~r~ications carrier lba& -.v•......, than S percent 

of the Nllioa 's ~ ~ U.., QuiD•Ico lhall noc joiDdy marbt ita illterl.A TA 

services willa die celecoiDIDIIIIictcioal ~ices purdlalad from 8eUSouda .---10 Ibis 

Apeemlftt ill lily of 1M..._ cowred ll8der dUI ApeemenL For 1M purpoMI of dais 

subsection. 10 joindy marbt IMIIII any ldveniMment. maritl'llna effon or billiq ill which the 

..... 
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telecommunications services purc:hucd fromleliSouth for purposes of resale lO cus10mm 

and inleflJ. T A services offered by Quintelc:o are PICkaacd. tied. bundled. dilc:ounted or 
offered lOaetMr in uy way lO the end user. Suc:h eff'oru include. but are noc limited 10. sales 
referrals. resale arrupmcnu. sales qenc:ies or b1llin1 qrnmcnu. Thil subMcuon shall bl 

void and of no effect for a penicular Slate covered under this Aareemcnt u of February a. 
1999 or on the date S.IISouth il aulhonzed lO offer inleflJ. TA services in thai slate. 
whichever IS earlier. 

3. Hotel and Hospital PBX service are the only teleconununic:atioa:IMrVica availabJe for maJt 10 

HoteVMotel and Hospital end usm, respectively. Similarly, Acceu Line S.Vice for CUSIOmef 

Provided Coin Telephones is the only local service available for ,_.to lndep~ndeftl Payphone 

Provider (IPP) c~&~UH~~m. Shared Tenant Service custOmm c:aa only be101d dtoM 
telecommunic:alioru services available in the Company's All Shlrld TIMIIt Smllc:e Tariff. 

4 . Quintelco is prohibited from fllmishina both flat and measured rate service on the same business 

premises lO the same subscriben (end users) u stated in A2 of the Company's Tariff except for 

backup service u indicated in lhe applicable slate tariff Section Al. 

S. If telephone service IS established and it is subsequently determined thai the clus of service 
restricuon has been violated. Qu1ntelco will be noufied and b1llin1 for thai serv1ce will be 
1m mediately chanled lO the appt'Ot)riate clus of service. Sen~ ice charJes for chanaes berwecn clus 

of service. back billina. and interest u descnbed in thilsubsection shall apply at the Company's sole 
d1sc:retion. Interest at a race u set fonh in Section A2 of the Oener.l Subscriber Senlice Tariff and 

Secuon 82 of the Private Line Service Tariff for the applicable swe. compounded dally for the 

number of days from the back billina date to and includinathe date that Qu~ntelco actually mues 
the payment to the Company may be assessed. 

6. The Company reserves the riaht lO periodically audit services purehucd by Quintelco to establish 

authenlicny of use. Suc:h audit shallnoc occur more than once 1ft a calendar year. Quintelco shall 
make any and all records and dala avallaltlc lO the Company or the Computy's auditon on 1 

reasonable basis. The Compuy shall bar the COli of said audiL 

B. Resold services cu only be UMd in cbc....,. 11\aftMf u specified in the Compuy's Tariff. Resold 

serv1ces are subject to the same a.nu and conditions u are specified for suc:h services when 1\amishcd to an 
Individual end user of the Computy in the appropriate Medon of the Company's Taritra. Specific tariff' 

feat\lres. e ... a uaap allowaDce plf IDOIIIh. shall not be agrcp&ed across multiple mold MrYica. Rnold 

services CIIIDOt be Ulld 10 .....-lralflc fiooCD IDOI'C than oac cad user cUSIOmCr a cepe u apecified in 
Section All. oflblleo.ap.y's Tlrift'merriq 10 s.._,. Teum Service. 

D. Telephone numbers tr'IDIIIliald via any raold MrYice flaiUI'C arc intenllld solely for tha 11M oflhc 

end user of the feat\lre. Resale of Ibis infonudoa is probibit.ld. 

£. No patent. copyript., trldemartt or odw propriNiy ripa 11 lknMd. .,...... or ocblrwiM 
tranSferred by this AIJ'ICIMilL Quinltlco is saicdy prohibitlld from any UM, lecludiq bu1aoc limillld 10 

sales. nwkctina or advenisina. of any S.IISoulh name or trademark. 

V...-. Au .... I . 1" 1 
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V. Maintenance oiStrvlctt • 
A. Quintelco will adOfiC and adhere 10 the standards contained in the applicable Be11Sou111 Wort! Center 

Interface Apecment reprdinJ main~• and installatiOn or SCf\'ICC. 

B. Services resold under the Company's Tariffs and fac ilities and equipment provided by the Company 

shall be maintained by the Company. 

C. Quintelco or itS end users may noc reamnp. move. disconnect. remove or 111empt to repair any 

facilities owned by the Company, other than by connection or disconnection to any interface means used, 

except with the wriaen consent of the Company. 

D. Quintelco accepts responsibility to noufy the Company of sil\laUOns thai arise thai may mull 1n a 
SCrY1Ce problem. 

E. Qumtelco will be the Company's sin11e point of contact for all repair calls on betwf of Quintelco 's 

end usen. The putJes apec to provide one another with toll· free contact numbers for such purposes. 

F. Quintelco will contact the appropnate repair centers in accordance with procedures established by 

the Company. 

G. For all repa~r requests. Qu1ntelco accepts rnponsib11ity for adhenn1 to the Company's prncreenma 

au1delines pnor to refcmnathe crouble to the Company. 

H. The Company will bill Quintelco fo~ handlinatroubles thai are found notiO be In the Company's 
nerwortc punuantiO its standard time and matena.1 clwps. The standard time and nwcnal clwps will be 

no more than what BeiiSouth clwps to its re&ail cl&ltofllm for the same services. 

I. The Compuy reMIWI tha riJht to contKt Quintelco's cUSIOmen, if deemed nteessary, for 

maintenanCe pwpoMS. 

VI. Eatablllhmtllt ol5er¥tce 

A. Aftllr a..S~ cenillc8lioe • a local acbaap CQCIIPUY from the appropriall replalory apncy, 
Quintelco will pnwidltM ~ CGcnpeay ..me. cater the MCe~UtY documtallliollto asable the 

Company to llllblilla a ....WIICCOUI for Quinlllco. Such cioa&nmlwion shall iDclude the Applic8&ioft for 

Muter Accoun«, proof of •dlority 110 provide lllecommunicationl MrVicn. an OperaUq Company Number 

(•OCN") Uliped by dw NarioMl &daaqe Canien Ailocia&ion (•NECA •) lnd a tu ntmpdon cenlflcale. 

if applicable. Whee IMICCIIIIY dlpolil requirlmeDtlare met. the Coms-Y will beliD llkilla orders for the 

resale of scrviu. • 

B. Service orders will be ill a standard fonur dtsiJMIId by the Compuy. 

C. When nocifica&ion is received from Quinlllco that a cwnm CU~~D~D«ofiM CoiDpMy wiiiiUblcribe 

to Quintelco's service. standard MrViu order iDslrvals for the appropriul clau of MrVice will apply. 

,.... 
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D. The Compeny will noc require end user confiW'ation prior 10 emblishinascrv~« for Quincelco·s 

end user CUIIOIMt'. Quinceko mus&. however, be able 10 dcmonstmc end user l&ldlorizatlon upon reques1. 

E. Quinceko will be the siqJe point of tOIICKt with the Company for all subsequent orderinaactiviry 

resultina in lddilions or chanps 10 rcsolct services ucepc dial the Company willaccepc a request directly 

from the end uscr for conversion of the end user's service from Quincelco 10 the Company or willaccepc a 

request from anodlerOLEC for coaversion of the end user's service from the Quintelco 10 the ocher LEC. 

The Company wilJIIOiify QuiMitco lhl& .uch a request hu been proctsMd. 

F. If the Company dctmnina thai an unauthorized chanp in local service 10 Quu.tco bas occumd. 

the Company will reeablish service widl the appropnace local serv~ee provider and will ...... Quinceko u 

the OLEC initiatina the unaudlorized chanp,the unauthorized chanp charp described in F.C.C. Tuiff No. 

I. Secuon 13. Appropnaae nonrecunina charps. u set forth in Sect1on A4. of the Cieneral Subscnbcr 

Serv1ce Tuiff. will also be ......S 10 Quinceko. These charJes can be adjusced if Quincelco prov1da 

satisfactory proof of l&lthorizalion. 

G: The Compeny may, in order 10 safquard its1ncerest. reqllire Qu1nceko 10 make a deposit 10 be held 

by the Company u a IIWM* of the payment of rates and charJes. unless sausfactory credit hu already 

been established. Any such deposit may be held durina the conunuanc:e of the service u secunry for the 

payment of any and all amountsKCNIIII for the scrv1ct. 

H. Such deposic may not exceed two months' escimaced billina. 

I. The fact that a deposit hu been made in no way relieves Qu~ncelco from comply ina w1th the 

Company's reaulations u 10 advance payments and the prompl payment of bills on prcsenwion nor don u 

consucute a w11ver or modifiC&liOft of the replar pr~euces of the Company provicUna for the disconunuance 

of scrv1ce for non·paymcnt of any sums due the Company. 

J. The Compeny raerva 1M riP& 10 incfeue the depos11 requirements whm. in 1tstolc Judament. the 

condiuons JUillfy such action. 

K. In the ev1111 cbac QuiNelco deflults Oil its accowll. MrVICC 10 Quinceko will be cenninaled and any 

deposits held will be applied 10 its accouaa. 

L In the c.. of a c.1t cllpolic, '-t a& a ,_ 11 set forth 1n the appropriale BeiiScMldlluitr shall be 

p11d 10 QuW.Ico.,., 1M CCM8wance of 1M depoaiL lna.rat on a depolil shall accnae annually and. 1f 

requa&ed. sbaU be -uy credilld 10 ~by the KeNai due. 

A. When the initial MrVice Ia ~by Quw.ko. lhe Company wUI..-.illlu ICCOUIIII I'Keivab'-

masccr aceowtc for Quiallko. 

8. The Company shall bill Quintllco on a current buis all applicab'- charpllllld CNdlts. 
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C. Payment of all clwps will be the respons ibi~ry of Quintelco. Quinteko shall make payment to the 

Company for all services billed. The Company is not responsible for paymenu not recc1vcd by Qu1ntelco 

from Qumteko's cu.s10mcr. The Company will not become involved in billina disputes that may arise 

berween Quintelco ud iu CUSIOmCr. Paymenu made 10 the Compuy u payment on at:cown w1ll be credited 

to an accouncs receivlble mut.tr at:count and noc 10 an end IIMt's at:counL 

D. The Company will nndcr bills ach month on established bill days for acb of Quinlelco's at:counu. 

E. Tht Company will bill Quin~elco, in ldvanct. ctwps for all MrVat ~.~,; ne provided durina the 

ensu1n1 b1Uina pmod except clwps usocialed with service usap. which ctwps will be billed in amars. 

CJwaes will be calc\llaled on an Individual end user account level, anclucliq. if ~pplicable. lfty chuJcs for 

usaae or usqe allowances. BcliSouth will also bill all clwps, includint but noc limiled 10 911 and £911 

charaes. telecommunicauons relay cJwaes. and franchise fees. 10 Qu1nteko. 

F. The payment w11l bt due by the next bill dale ( l .t .. 11mt daiC 1n the followina month u the b11l date) 

and IS payable tn 1m mediately available f\lnds. Payment IS considered 10 have been made when recetved by 

the Company. 

If the payment due date falls on a Sunday or on a Holiday whteh is observed on a Monday. the 

payment due date shall be the fint non-Holiday day followint such Sunday or Holiday. If the payment due 

date falls on a SaNrday or on a Holiday which is observed on Tuesday, Wednesday, Thursday, or Fnday, the 

payment due date shall be the Jut non-Holiday day precedtnl such Saturday or Holiday. If payment IS not 

rece~, ed by the payment due date, a late payment penalty, u set forth 1n I. follow1n1. shall apply. 

G. UPon proof of tu uempt certification from Quinteh:o. the total amount billed 10 Quintelco will not 

mclude any tues due from the end user. Quintelco will be solely ftS90nJible for the compuw1on. tnck1111. 

repon1n1 and payment of all federal , swe and/or local jurildiction tua usocwed w1th thc scrvtees resold to 

the end user. 

H. AJ the customer of record. QuiiUelco will be responsible for, and remttiO the Compuy. all clwJcs 

applicable 10 tu resold servica for III'ICI'Jei"Y services (£911 and 911) and Telecommunicaaions Relay 

Serv1ce (TRS) U well U any OCher charpl of I similar natutt. 

I. If any ponion of 1M peymea~ is1"11Ce1ved by 1M Company after the payment due dalt u set fonh 

precedina. or if aay ponioe or die paymeal is received by die Compuy in funds thll .,. noc immediately 

available 10 die CG~Dpeay, m. a._ peymau penalry lllaiJ be due 10 &he Compusy. The IMe payment 

penalty shall be tbt portioa o(tbt ~ 110t I"IICeived by 1M payment due dale timls IIIII fKtor. The .... 

fat:cor shall be • • ronh ia Sectioe Al oftbt Oeaeral Subtcribtr Service Tariff and Section 82 of the 

PriviiC Line Service Tlriff. 

J. Ally swiacbed accea dlarpl M&OCiaaad wilb int~~ra~bMp carrier ar:cpa 10 cbt resold local 

exchanJC lines will be billed by, aad due 10. cbt Company. No additional charpi .. IO be IIIIINd 10 

Quintelco. 

K. The Company will noc parfomt billiq aad ~olleetioa services for Quu.lco • 1 awuJt of thc 

uecution of this Al'f'lmtnL AU rwquesu for billiq services should be rwftrnd 10 tbtiJIIPIOPf1lle entity or 

operauonallf'OUp w11hin thc Compuy. 

,.... 
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L Pursuant to 47 CFR Sec:uon 5 1.617. the Conwany will b1ll Quincelco end user common line charan 

1dentic1l10 the end user common line clwps the Company bills ics end users. 

~- In pnenl. the Compeny will noc become 1nvolvcd in dispulel between Qu1n1elco and Qu1n1elco's 

end user customers over resold Ml'\'ica. If 1 displace don arise that cannot be MUJed wilhoutlhe Involvement 

of the Company. Quincelco shall coniiCtthe dnipwed Service Cenc.r for resolution. The Compeny w1ll 

make every effon 10 wise in die resolution of die dispuce and w1ll work wilh Quin~elco 10 resolve the maacr 

in as timely 1 manner u pouible. Qujnlelco may be required 10 submit documeala&ion 10 subl&anuace the 

claim. 

VIII. Discontinuance of Sen1ce 

A. The procedures for discontinuina serv1ce 10 an end user are u follows: 

I . Where possible. the Company will deny serv~ee 10 Quincelco's end user on behalf of. and at the 

requnc of, Quincelco. Upon mtofttion of the end llMJ's serv1ce. mtoral clwps will apply and w111 

be the raponsibility ofQuincelco. 

~ . At the requn1 of Quintelco. the Company w11l disconnect 1 Qu1ntclco end user customer. 

J . All requestS by Quincelco for denial or disconnection of an end user for nonpaymcn1 mull be 1n 

wnuna. 

4 . Qu~ncelco w1ll be IUde solely responsible for no11fy1n1 the end user of lhc proposed 

disconnection of the service. 

S. The Compeny will continue 10 proceu calls made 10 lhc Annoyance Call Center and will adv1se 

Quintelco whlll it ia detenniDid lhll &nDOyance calls are ona1natad from one of lheir end user's 

locauons. The Comp~~~y IMII be iodlmDifted. defended and held harmleu by Quincelco and/or the 

end user apiftlt any claim. lou or ._.,. ansina from proviclina this worma&ion 10 Quintelco. II 

is lhc raponaibility ofQui..XO 10 lab the cornct~ve action necasary wilh ill CUIIiOIMfS who make 

annoyifta calli. Faihn 10 do 10 wUI...wt iD the Compeny's dilcoanectina the end user's Ml'\'lce. 

I. The COIIIpiDY .-w. die tip& 10 ....,.S or 18nninaaa service for ft01111eY1Dirftt or in the event 

of pcobibilld. ......,... or ialproplr '* of the fKilitiel or service, lbuae of the fKililiea. or any 

other vioiMioe or DGDCCIIqiU.C. by QuiDialco of die Nla ud f'IIUiadonl of the Compeny's 

Tarifti. 

2. If ~ymca& of 1CC0U11t ia DOC received by the bill day Ia the IDOidh aftlr the ontinal bill day, the 

Compeny may provide wriala nocaco QuiDielco, thalldditioaaltpplicalioal for service will be 

ref\&sed ud diM any pendiq ordln for MMct will noc be compleled if pa)'IDIIIIis not received by 

lhe fiftftftdl day followiq the ._ of the notice. If the Compeny doll DOt rwftaM lddllional 
applicauons for MrVict on 1M dale specified In die nouce. and Quin~elco'a DOftC:OCilPIIanct conunua, 

...... 
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IX. Liability 

nouuna conwned herein shall preclude the Ci"'pany's nahtiO refuse lddhionalapplicauon• for 

serv1ce wilhout flln!Mr notice. 

3. If payment of account is not received. or UT'IIIpmmll made. by the bill day in the aecond 

consecutive mondl. &be IICCOWit will be COftlidmd in default IlleS will be Slab,ectiO dml&l or 

disconnection, or bodL 

4. If Quinceleo fails eo comply willa the provisions of dais Apee!MIM. includiq any paymm1110 be 

made by it on the daiiiS IlleS times herein specified. the Compuy ruy, on dainy days wriu.n notice 

to the penon desipallld by Quinraleo 10 receive notices of ftOIICOCDPiilnce. ditcoati'MWthe provision 

of uistin&Mrvica 10 QuiDtelco a& uy time thereafter. In the c.. of IUCh dilcoa&iMa-a. all billed 

charps, u wellu applicable eerminl&ioft chirps. shall become due. lfdw ~does not 

discontinue the provision of the Mrvices involved on the date ~~~Kified ill che dUity days aocict. IlleS 

Qumcelco's noncompliuce continues. nolhina contained here1n 1hall pNCiude the Company's ri&ht 

to discontinue the provision of the ICI'Vices 10 Quinceko without fllntler nocice. 

s. If payment is not received or UT'IIIpmenll made for payment by the date aiven in the wrintn 

notification. Quinrelco's ICI'Vices will be discontinued. Upon discontinuance of ICI'Vice on a 
Quinrelco's account. sctVice 10 Quinrelco's end uscn will be dmiecl. The Compuy will abo 

recstabli5h ICI'Vice a& the request of the end u.scr or Quinrek:o upon payment of the appropriale 

coMection fee IlleS subjKCIO the Company's nonnaJ application procedures. Quintelco IS solely 

responsible for notifyinathe end u.scr of the proposed disconnectiOn of the ICI'Vice. 

6. If wutun fifteen days after an end user'IICI'VICe hu been dcn1ed no conliiCt hu been made in 

ref~ce to restorin&ICI'VICe. the end user's ICI'VICe w1ll be discoMectcd. 

A. The liability of the Company for damaaes arisina out of mislikes. omissions. intam~puons. 

preemptions. delays errors or defecu iD nnsmiuion. or failures or defKtS in facilities f\unished by the 

Company. ocaurina in che coune of f\amishina Mrvice or other facilities 1114 not cauMd by die nqlipnce or 

Quincek:o. or of the Compuy iD faiJiq 10 ID&iDtaia proper scandatdl of maintenance IlleS open&ion 1114 10 

um:iM reasonable supervilioa IMU ia DO .wac acaed uamountequivalent eo die proponionate chirp 10 

Qu1nteko for die period of .vice duriq which sudllllillake. omission. internlpCioa. pMIIIpdon. delay, 

enor or defect iD lnallllillioa or da&ct or failure iD facilities occur. The COCIII*Y shall not be liable for 

damap arisiaa ou& of miaak• •jeioa, iatemlpliou. prwemptions, delays. enot1 or dt*tl in UM~mission 

or other injury, U.Ch f ' 1 N DOC Uaaiead 10 UVurill eo penoaa or property from voW.,. or cumnca 

lt'lftlmillld owr die .vice of die Co 'toy, (I) Cllllld by C\IAOCMr·provided equipmleC (GCIIIC whirl a 

conlribuliq CIUM Iache ~of a eo.p.y-pnwidtd connectiaa am~~~•• 111. Ill which even& the 

liability of cbl eo.p.y IMU ao~acaed • MDOUIIl equa!10 a proponionaiiiDCIUDt of dw Company bill ina 

for the period or service c1uriDf wtUda 1Udlllliaak8. omission. iD&emlp(ioa. pr•mpcioa. delay. error, defect 

in II'IIISmissioa or illjiiiY occun), or (2) DOC pmtlllld by CUIIOIIW-provided ......... bul which would 

have been prevented had COftii*IY-pnwided equipment been IIMd. 

B. The Compuy shall be indeamified and uved ~wm-. by QuU.Ico apillll uy Md all claims. 

actions. causes or IIClion. dUlwpl. liabilidla. or daDaDda (includina die COIU. a, •••• Md raiOIIble 

aaomeys' fees. on account lbereof) or whatner kind or naan dial may be tlllde by -.y daird pany u a mull 

of the Company's fumi5hinl or Mrvice 10 Quintelco. 

,..o 
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• 
C. The Company shall be indemnifaecl. defended and held harmless by Quin&clco and/or 1M end user 

aaainst any claim, loss or damqc arisina from 1M use of services offered for mak involv1n1: 

I . Claims for libel. slander. invasion of priv.cy or infrinaement of copyriaht arbina from 

Qutn&clco's or end uset's own communicauons. 

2. Claims for pacent infrinpment arisina from acts combinina or ~&~ina COIIIPMf services in 

connecuon wilh facilitia or equipment fumished by the end UMr or Quimllco. 

3. All other claims arisina out of an act or omission of Quin&clco or i11111d UMr in lhe course of 

usina services. 

D. Quin&clco accepu mponsibilicy for providina access for maintenance purposes of any serv1ce mold 

under 1M prov1sions oflhis Tarif'l'. The Company shall not be responsible for any fallutt on 1M pill of 

Qutn~elco w11h respect to any end user of Quin&clco. 

X. TrtiU!Itnt or ProprtetarJ IIIHI ConftdtadallarorDIItlo• 

A. Bod\ parues qrec that it may be nectssaty to provide nc:h other dunna the cmn of lhi.s Aarecment 

w11h cen&~n confidential infonnalion. includinalrlde secret 1nformauon. includinl but not limned 10, 

technical and business plans. technical infonnalion. proposals. specifications. dnwinp, procedures. customer 

account data and like infonnalion (hereinafter collecuvely referred to a MlnfonnalionM). Bod\ parues aaree 
that alllnfomwion shall either be in writina or other 11n1iblt fonnu and clarty marked wid\ • confidential. 

pnve&c or propncwy lqcnd. or, when the lnfonnalion is commWliclled orally. it shall abo be communica&ed 

that lhe lnfomwion is confidential. priVIll or propriewy. The lnfonnalion w1ll be rltWMd to the owner 

wilhin 1 reasonable time. 8oth penia ..,.. dial the Information shall not be copied or rtp'Oduced in any 

fonu. Bolh patties .... to receive sucb WOI"'IWion and not disclose such lnfonnedoft. 8oth penies aaree 
10 protect the lnfonnalion received from diltribulioft. disclosure or dissemiu&iocl to III)'OM acept employees 

of the patties wilh 1 need to know such lnfonna&iocl and which employees ..,_ to be bound by lhe terms of 

IJ\11 Section. Both pu1iel will liM lhl UIMitlndlld of CII'IIO protect lnfonnalioa I'Keivld u dwy would 

use to protect their own confideadal and propriewy lnfomwion. 

8. ~ lhl b..-a. bodl penia ..,..lhlllhen will be DO obllpaioo to pnMICt any 
ponion of the lafonudoe ._ il edMr: I) IMdl publicly evalllble by the own« of lhllnfonnMiorl or 

lawfully dllclolld by a~ 10 dUI ~c; 2) lawfully obcalnld hen any toUrc. odllr than the 

owner of the lafonulioD: or l) piWVioualy kaown to the receiviq peny wllhoul an obllp&ioa to U1p it 
conf&deluial. 

EJtcepc IS ocherwitc ~Wed ill this AJNIIMDI, lhe plniel .... dw if Ill)' dilpull.n.. IS 10 eM 
in~ of any provision of this ~~or u 10 the proper implemeall&ioa of lhil A.-c. die paniel " 'ill 

peuuon lht applicable twa Plabllc ~ice Commitajon for ernoludon of lhl dilpu•. However, each peny ~~~ 

....... 
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any riptS ic may have to seek judicial rwview of any ndina "'9 by dw Public: Service Commission concmuna lh•• 

Aarecment 

XII. U..ltaiiH of Uw 

The penia ..-dial dUs Aai...W sllaU noc be proffered by eidler peny ia anoct.r jurildiction u «"Vidence 

of any conccuion or u a waiver of any position llbft by the ocher pany in that jurildicdoa or for any ocher purJIOIC. 

XJU. Walven 

Any f'aiiiU'C by either pMy to insist upoa the strict performance by the ocher peny of any of the proviaiona of 

chis Aarcemcnc shall noc be deemed a waiver of any or the proviaiOftS or lhil Aarecmcnt. and each pany. 

nocwilhscanciinl such failutt, sb&IJ have !he ripe &hereafter to wise upon the specif.e performance of any and all of !he 

provisions of chis Apeetn~~~L 

XIV. Govtnllll Law 

This Apecmenl shall be aovemed by, and construed and enforced in ICCOrdanc:e wilh. the IIWI of lhe Swc of 

Georaia. without reprd to ItS conflict of laws principles. 

XV. AnD't~N ... IaiiMI 

This Aarecmatl wu executed after arm'a lenp IICJC)Iiatlons beiWecn lhe undtniped plltlcs and rencccs 
the conclusiOn oflht undlniped lha& chis A.,..,_a is in lht btstlnlttCStl of all parties. 

v...-: A..- a,'"' ,.,. l l 
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XVI. Notlcn • 
A. Every notice. consent. ~. or ocher a>mmunications required or contemplated by chis 

Aarmnmt shaU be in writiat and shaU bt delivered in pmon or aavm by posaqe prepaid mail.lddraa 10: 

BeliSouth Tclccommunic:aUoal.lne. 

CLEC Account Tam 
3535 Colorwde hrtcway 
Room E4EI 
Birminpam, AL 35243 

Quinlek:o.lnc. 

Mr. O.Vid 0 . Kw.. Aacnly for: 
Quinralco,lllc. 

I Blue KUI Plus 
Peart River, NY 

or at such other address u the intended recipimt ptCViously shall have clesi.,...S by wriaen nocke 10 the 

otherpany. 

8. Where speciflCI.IIy required. nocka shall be by cenifaed or rqis&ered mail. Unless otherwise 

provided in this Apeement. notice by mail shall be effective on lhe dale it is offlc:ially recorded u delivered 

by return receipt or equivaJau. and in the lblence or suc:h reconl or delivery. it shall be pmwned 10 havt 

been delivered the fifth day. or nnt business day after the fifth day, after it wu deposiled in the mails. 

XVII. Ameadmtats 

This A~ent may be amended at any time upon written qrmnmt or both panies. 

xvm. Entin Aar ..... t 

This Apeemmt Mtl fonb lbe tntilw uaderaaadiq and supcneda prior lpWilMidl baw.a the putin 

relatina 10 the subject ~ c:oaraiaed hnia IDd ....,... aU prior dilaluiocll betw-.t diaD. IDd aelther .,.ny sball 

be bound by any defanitioft. condition. prcMaioo. ............... wamacy, covenant or pnMDjlt ochlr than • 

cxpreuly llalld in thil A.,..._... or • is ccuumpoi"'DDIUUIy or aubllqutntly Mt ronh in and aecutld by a 

duly audloriad otrac:er or...,.~,_ oldie ,.ny 10 bt bouDd lhllrlby. 

~ 
Qtdaleke,IM. 

ft: ,........ 
NAME: ltmB=1* NAME: QeMO.I'* 

PrfaladN ... PrialadN ... 

TITLE: DlniMr nn.l: 

DATE: 11 lu;~ pl 
I 

DATE: 
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A.PPUC.UU DISCOUNTS 

The cclecommunications savices availlble ror purdaue by Quintelco for lhe purpoMI or maJe 10 Quinltlco 

end I&SCf1 shall be avaallble aa the followifta dilcouna otr or the mailrMt. 

wn 
ALABAMA 
FLORIDA 
GEORGIA 

K.ENltJCKY 
LOUISIANA• 
MISSISSIPPI 

NORTH CAROLINA 
SOUTH CAROLINA 

TENNESSEE•• 

't'm!NCE 
17% 

21.13~ 

20.3~ 
16.7~ 

20.7~ 

U.7,~ 

2'-'~ 
14.1~ 

16~ 

DI5COI1HJ' 

IIJIINf.SS 
17% 
16.11~ 

17.3~ 

U.S4~ 

20.7~ 

"·""' 17.6~ 

14.ni 
16% 

• E ffccuvc u of the Commluion ·a Ordlr in Louisiana Docket No. U-22020 daaed November I :z. 1996. 

•• The Wbolaalc OiKOUnt is • • a percentap off lhe tariffed run. If OLEC provlda ia own operuor MrVlca 

and directory services, the diJcouat shall be 21.,~ T1IIM run an effective • of the Tenaeueeltqulalofy 

Authority's Order in Tcnneuee Docket No. 90-01331 daaed January 17. 1997. 

V---:~l. lt91 
.... .. 
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EXHIBITB 
• 

r,.,.., AL fL 
s.mc. lltelllt? I DiiCOUIII'! IR.IIt~ I Ditcou~~~1 

Grandfldlcred 5eov1cel v. Y• Y• v. 
Conaw:t S.V•c:e llll Y• Y• Y• v. 
PromollOCIJ • > 90 Oeya v. v. v. v. 
Procnoaocw • < 90 Din v. No v. No 

L•fahnall.ank Up S.V~ Y• Yll Yll v. 
9111£911 s.v~ v. v. v. v. 
Nil S.V~a~ Y• v. Y• v. 
Non-Recvmna Chirp~ v. Y• v. v. 

r,.,.., MS NC 
Set¥ lee RaMie? DtiCICMIC'? i Rlllll~ [ O.ICOUII~ 

Grandfldltnd S.Vac:ea v. Y• v. Y• 
Conaw:t S.V•c:e AmnltiMIIII NOll S NoraS Nora6 Y• 
Promoc1on1 • > 90 08yl v .. v. v. Y• 
PromollOCIJ • < 90 Oeya v. No No No 

L•fehncll•nk Up S.V~ew v. Y• Y• Y11 
6 911 1E9 11 Se-v•c• Y• Y• Y• Y• 
1 Nil Se-v1ca No No No No 

8 Non·RIC\Imna Chirp~ v. Y• Y11 Y11 

CA 
fbllle7 . I~ 

v. v. v. 
v. No v. 
v. v. Y• 
v. No ~ 
v. v. ... 
v. v. -v. 
v. v. 1"0 
v .. v. Y• 

sc 
I Rut'! . r...-~ 

Y• v .. Y• 
Y• No v. 
v. v .. v. 
Yes No 1iiO 
v. Y11 Y• 
Y• Y• Y• 
Yes Yn v. 
Y• v. Y• 

I GraDdfatlltrwd ~ ca11 bei'IIOid only 10 111ilwl1 sublcnbtn of the JTWICifiiMnd _,._ 

ICY 
I~ 

v. 
No 
Y• 
No 
No 
Y• 

No 
Y• 

TN 
UIICQUIII; 

Y• 
Y• 

Noeel 
No 

Noet4 
Yes 
v .. 
No 

l Whtft avaalablt fOf I'IMII. pre••"-' wdl be made avaalable only 10 end~ who would have qualified (Of 

die promooon had II b-. provided by leiiSoudl dancdy. 

llteuit'. 
v. 

Noel' v. 
v. 
v. 
No 
No 
v .. 

l In T~ lona-wm ,.. ... .._ (oll'wld for,_. dta lliMC)' (90) dayt) -r be oNIMd •-oldie foUowwtt rwa: 
(a) the Rlltd t1nff rwre. '- the wllo&llale diiCCMII: 

LA 
I DIICOUft~ 

Y11 
SoceS 

Y11 
No 
VII 
So 
No 
Yes 

(b) the pnlftiOCIOall ,.. (die poon acioMI,.. oll'wld by leiiSoudl willnoc be~ runt. by the wllo&llale cliiCOUM rwe) 

4 Ul~k Up _,ac:ea m.y be oll'wld Gilly tiD dlaiiiiiMcnbtn wbo _.the cnMna cblllleiiSoudt ~y 

IPPI- 10 lllblcnbtn ol dille..,._, Ia T-. QlriMaloo 111&11 purcta.a leiiSoudl'a M ..... R-. 
s.mc:e ....... llri,,.., ............ dilaiiB. Qus.lco-- fllnMr cliiCCII* .. ....... 

M ..... R-. s.Mc:e 10 Lifii..IM f Ill I 1ft willa a...._ wtUdl is 80 ... dta die--- diloouM 

dill BtiiSoudl- pnMd& QlliMI6ao Ia ,..a 1Aik for lliDD'I ... the WaacnMr LiM Oalrfl .._die 
N-.1 Eact.lp c.riln A Ill ri I 'a ..._IOU wrl rna pool j111111 BeiiSoudt clollliDIIIy. 

The--,.. .. ~-..._.. 1ar ur.u. s.mc. 111111 be ClfPell• die fllll'lllil 
,.. offend by leJiflllllill 

S In LoulliMaand M ........ lll C-.. s.m. Ar"IEIW II _..11110 by leiiSoudl Ot ._. rlnt lftlr 
""~ .. flldiiC I i f 0.... wW ..... tiD ... widlout .. whollaalt dilcloiiM. All CSAa 
whidln ia p&.. •fllllll....._ .. fllllll C= !ePoe .... wiU IIOC M lflpWe for,_. 

6 In Nonll CaroiiM. Clllly *-c-.. s.m. Ann 1 •• _.. -.o lftlr April IS, 1997 wiiiM P¥lillllla 
(Of,... 

7 Some ofleiiSoudl'aloCial•c:t.tee and toll tl n ' PJtloN ~ n • availallle 111--. 
c:enl otrlcel and-. 

..... ., 
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