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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petition by Sprint
Florida, Incorporated for 
approval of resale agreement 
with Alternative Access 
Telephone Communications 
Corporation. 

DOCKET NO. 981006-TP 
ORDER NO. PSC-98-1451-FOF-TP 
ISSUED: October 26, 1998 

The following Commissioners participated in the disposition of 

this matter: 

JULIA L. JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS, JR. 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On August 6, 1998, Sprint-Florida, Incorporated (Sprint

Florida) and Alternative Access Telephone Communications 

Corporation (Alternative Access Telephone) filed a request for 

approval of a resale agreement under 47 U.S.C. §252(e) of the 

Telecommunications Act of 1996 (the Act). The agreement is 

attached to this Order as Attachment A and incorporated by 

reference herein. 

Both the Act and Chapter 364, Florida Statutes, encourage 

parties to enter into negotiated agreements to bring about local 

exchange competition as quickly as possible. Under the 

requirements of 47 U.S.C. § 252(e), negotiated agreements must be 

submitted to the state commission for approval. Section 252(e) (4) 

requires the state to reject or approve the agreement within 90 

days after submission or it shall be deemed approved. 

This agreeruent covers a two-year period and governs the 

relationship between the companies regarding the resale of tariffed 
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telecommunication services . Under 47 U.S.C. § 252(a) (1), the 

agreement shall include a detailed schedule of itemized charges for 

interconnection and each service or network element included in the 

agreement. The agreement states that telecommunications services 

provided by Sprint-Florida for resale will be available for 

purchase by Alternative Access Telephone at varied discount rates. 

Upon review of the proposed agreement, we find that it 

complies with the Telecommunications Act of 1996; thus, we hereby 

approve it. Sprint-Florida and Alternative Access Telephone must 

file any supplements or modifications to their agreement with the 

Commission for review under the provisions of 47 U.S.C. § 252(e). 

We note that Alternative Access Telephone does not currently hold 

a Florida certificate to provide alternative local exchange 

telecommunications service, and therefore, it cannot provide 

alternative local exchange telecommunications services under this 

agreement until it obtains a certificate from this Commission. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 

resale agreement between Sprint-Florida, Incorporated and 

Alternative Access Telephone Communicatio ns Corporation, as set 

forth in Attachment A and incorporated by reference in this Order, 

is hereby approved. It is further 

ORDERED that any suppleme nts or modifications to t h is 

ag reeme nt must be filed with the Commission for review under the 

provisions of 47 U.S . C. § 252(e). It is further 

ORDERED that Alternative Access Telephone Communications 

Co rporation s hall not provide a lternative local exchange 

telecommunications services under this agreement until it obtains 

a certificate to provide alternative loc~l exchange 

telecommunications services from this Commission. It is further 

ORDERED that this docket shall be closed. 



ORDER NO. PSC-98-1451-FOF-TP 
DOCKET NO. 981006-TP 
PAGE 3 

BY ORDER of the Florida Public Service Commission this ~ 

day of Oct ober, ~. 

(S E A L) 

CBW 

NOTICE OF fURTHER PROCEEDINGS OR JUPICIAL REYIEW 

The Florida Public Service Commission is required by Section 

120 . 569(1), Florida Statutes, to notify parties . of a n y 

a dmi nistrative hearing or judicial review of Commission orders thnt 

is available under Sections 120.57 or 120.68, Florida Statutes, as 

well as the procedures and time limits that apply. This notice 

should not be construed to mean all requests for an administrat i ve 

hearing or judicial review will be granted or result in the relief 

sought . 

Any party adversely affected by the Commission's final action 

in this matter may request: 1) reconsideration of the decision by 

filing a motion for reconsideration with the Director, Division of 

Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 

Florida 32399-0850, within fifteen (15) days of the issuance of 

this order in the form prescribed by Rule 25-22.060, Florida 

Administrative Code; or 2) judicial review in Federal district 

court pursuant to the Federal Telecommunications Act of 1996, 47 

u .s.c . § 252(e) (6) . 
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: Sprint 

MASTER RESALE AGREEMENT 
FOR THE STATE OF FLORIDA 

J1111e J, JJ91 

AltenuJtWe Accar Telqllo~~e Co""""lliutloiU Corporatio11 

tuUI 
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MASTER RESALE AGREEMENT 

This Agreement is bdween Alternative Acc:esi Telephone Colllii1UDications 

Corporation ("Carrier") and Sprint-Florida, Incorporated ("Sprint") hereinafter 

coUectively, "tbe Parties", eatered into this J" day ofJune, 1998, for the State of Florida. 

WHEREAS, the Paltiea wish to establiJb terms and conditions for the purposes of 

allowing the Carrier to have access to Sprint services for the purpose of resale; and 

WHEREAS, the Paltiea intend the rates, terms and conditions of this Aareement. 

and their performance of obliptions thereunder, to comply with the Communications Act 

of 1934. as amended (tho "Act"), tho Rules and Regulations ofthe Federal 

Communications Commission ("FCC"), and the orders, rules and rqpalations of the 

Florida Public Service Colllllliuion (the "Commission"); and 

WHEREAS, the parties wish to replace any and all other prior agreements, both 

written and oral, applicable to the state of Florida; 

THEREFORE, the Parties hereby agree as foUowa: 

Resale Rev. 12: Sll SJ9I 
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PART A- DEFINITIONS 

1. DEFINED TERMS 

1.1 . Certain terms used in this Agreement sba1l have the meaninp u otherwise 

defined throughout this Aafeement. Other terms used but not defined herein 

will have the meaninp ucribed to them in the Act or in the Rules and 

Regulations of the FCC or the Commission. The Parties acknowledge that 

other terms lppear in this Aareement. wbicb are not defiDed or ascribed u 

stated above. The parties l8fee that any such terms sba1l be coDIUUed in 

accordance with tbeir customary uuse in the telecoiDIDUDications industry as 

of the effective date of this Agreement. 

1.2. "ACT" means the Communications Act of 1934, u amended. 

1.3. "AFFILIATE" is u defined in the Act. 

1.4. "CENTRAL OFFICE SWITCH, END OFFICE OR TANDEM 

(HEREINAFTER "CENTRAL OFFICE" OR "CO")" means a switching 

facility within the public switched telecommunications network, including 

but not limited to: 

1.4 .1. End Office Switches, which are switches from which end-user 
Telephone Exchange Services are directly connected and offered. 

1.4.2. Tandem Switches are switches which are used to connect and switch 

trunk circuits between and among Central Office Switches. 

1.5. "COMMISSION" means the Florida Public Service Commission. 

1.6 . "COMMERCIAL MOBn.E RADIO SERVICES ("CMRS")" means a 

radio communication service u set forth in 47 CFR § 20.3. 

1. 7. "COMPETITIVE LOCAL EXCHANGE CARRIER ("CLEC") OR 

ALTERNATIVE LOCAL EXCHANGE CARRIER(" ALEC")" means any 

emity or penon authorized to provide local exchange services in competition 

with ID ILEC. 

1.8. "EFFECTIVE DATE" is either thirty (30) days after the date referei)Ced in 

the openins paqarapb of the Agreement, the filing date of this Agreement 

with the Commiuioo it the Commission hal defined the Effective Date u 
such, or u otherwise required by the Commission. 

1.9. "ELECTRONIC INTERFACES" means access to operations suppon 

systarJS consistina of pre-ordering, ordering, provisionin& maintenance and 

repair and billina function~. 

1.1 0. "FCC" means the Federal Communications Commission. 

Resale RCY. 12: Sll Sl98 
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1.11. "INCUMBENT LOCAL EXCHANGE CARRIER ("ILEC")" is any loc:al 

exchange carrier that was. u of February 8, 1996, deemed to be a member 

of the Excfwnae Carrier Association u set forth in 47 CFR § 69.60l(b) of 

the FCC's replations. 

1.12. "INTEREXCHANGE CAIUUER ("IXC")" means a provider of 

interexcbanae telecommunications services. 

1.13. "LOCAL SERVICE REQUEST \LSR")" means an industry standard fonn 

used by the Parties to add, establish, cbanse or disconnect local services. 

1.14. "LOCAL TRAFFIC" means traffic (exdudina CMRS traffic) that is 

originated and terminated within Sprint's local callins area, or mandatory 

expanded area service (EAS) area, u defined by State COIDIIIissions or, if not 

defined by State commission, then u defined in existing Sprint Tariffs. 

1.1 S. "ORDERING AND BBJ..ING FORUM ("OBF')" refers to functions under 

the auspices of the Carrier Liaison Committee (CLC) of the Alliance for 

Telecommuaications Industry Solutions (ATIS). 

1.16. "PARITY" means, subject to the availability, development and 

implementation of necessary industry standard Electronic Interfaces, the 

provision by Sprint of services, Network Elements. functionality or 

telephone numbering resources under this Agreement to Carrier on terms 

and conditions, includina provisionina and repair intervals, at least equal in 

quality to those offered to Sprint, its Aftiliates or any other entity that 

obtains such services, Network elements, fUnctionality or telephone 

numberi.as resources . Until the implementation of necessary Electronic 

Interfaces, Sprint shall provide such services, Network Elements, 

functionality or telephone numbering resources on a non-discriminatory basis 

to Carrier u it provides to its Affiliates. 

1.17. "PARTIES" means, jointly, Alternative Access Telephone Communications 

Corporation and Sprint-Florida, Incorporated, and no other entity, aftiliate, 

subsidiary or usip. 

1.18. "REBRANDING" occurs when Carrier purchases a wholesale service from 

Sprint when the Carrier brand is substituted for the Sprint brand. 

1.19. "T AlUFF" means a filing made at the state or federal level for the provision 

of a telecoiDII1Wiications service by a telecommunications carrier that 

provides for the terms, conditions and pricing of that service. Such filing may 

be required or voluntary and may or may not be specifically approved by the 

Commiuion or FCC. 

1.20. "TELECOMMUNICATIONS" means the transmission, between or among 

points specified by the user, of information of the user's choosing, without 

change in the form or content of the information u sent and received. 

Raale Rev. 12: S/IS/91 
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1.21. "TELECOMMUNICATIONS CAIUUER" means any provider of 

Telecommuuicadons Services as defined in 47 USC § 1S3, (44). 

1.22. "TELECOMMUNICATION SERVICES" means the ofFerina of 

Telecommunications for a fee directly to the public, or to such classes of 

users as to be e«ectiveey available directly to the publk:, reprdless of the 

facilities used. 

1.23. "WHOLESALE SERVICE" means TelecolllllaiDic:ation Services that Sprint 

provides at retail to subscribers who are not telecommunications Canien as 

set forth in 47 USC§ 2S1(cX4). 

1.24. "WIRE CENTER" denotes a building or space within a building which 

serves as an agreption point on a given carrier's network, where 

transmission facilities and circuits are connected or switched. Wtre center 

can also denote a buildios in which one or more ceatral offices, used for the 

provision of Basic Exc:hange Services and access services, are located. 

Resale Rev. 12: S/1 Sl9l 
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PART 8-GENERAL TERMS AND CONDMONS 

1. SCOPE OF THIS AGREEMENT 

I . I. This Agreement specifies the rights and obligations of each party with 

respect to the establishment of rates for resale of loc:al telecomnunicalions 

services. 

1.2. Sprint shall-not cliscontiDue any Telecommunications Service provided or 

required hereunder without providing Carrier reasonable notice, as required 

by law, of such cliscoatiDuation of such service. Sprint 18feeJ to 

cooperate with Carrier in any transition resulting from such disc:ontinuation 

of service. 

I .3. Tbe services and facilities to be provided to Carrier by Sprint in satisfaction 

of this Agreement will be provided pursuant to Sprint Tarifli and then 

current practices on file with the appropriate Commission or FCC. 

2. REGULATORY APPROVALS 

2.1. This Agreement, and any amendment or modification hereof. will be 

submitted to the Commission for approval in KC:Ordance with§ 2S2 of the 

Act within thirty (30) days after obtainina the lut required contract 

signature. Sprint and Carrier shall use their best eft"oru to obtain approval 

of this Agreement by any regulatory body having jurisdiction over this 

Agreement. Carrier sball not order services under this Agreement before 

the Efl'ec:tive Date as defined herein, except as may otherwise be agreed in 

writing between the Parties. In the event any governmental authority or 

agency rejects any provision hereof. the Parties sbal1 neaotiate prompdy 

and in good faith such revisions as may reasonably be required to achieve 

approval. 

2.2. Tbe Parties ldmowledge that the respective risbtJ and obligations of each 

Party as set forth in thiJ Agreement are based on the text of the Act and the 

rules and regulations pronMilpted thereunder by the FCC and the 

Commission as of the Effective Date ("Applicable Rules"). In the event of 

any unendmeat to the Act, any eft'ec:tive legislative action or any effective 

regulatory or judicial order, rule, regulation, arbitration award, dispute 

resolution procedures under this Agreement or other legal action 

purportiag to apply the provisions of the Act to the Parties or in which the 

FCC or the Commission makes a generic determination that is generally 

applicable which reviJel. modifies or reverse~ the Applicable Rules 

(individually and coUectively, Amended Rules), either Pany may. by 

providins writteo DOCice to the other party, require that the affected 

provisions of this Asreement be reneaotiated in good faith and this 

Agreement shaU be amended accordingly to reftect the pricing. terms and 

RaaJc Rev. 12: S/1 Sl9l 
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conditions of each such Amended Rules relating to any of the provisions in 

this Asfeement. 

2.3. Notwithstandins any other provision of this Aareement to the contrary § 

2.2 hereof shall control. Any rates, terms or conditions thus developed or 

modified sball be substituted in place of those previously in effect and sball 

be deemed to have been eft'ective under this Aareement u of the dfective 

date establisbed by the Amended Rules, whether such ICtion wu 

commenced before or after the Efl'ective Date of this Asreement. Should 

the Panies be unable to readl aareemeot with respect to the applicability of 

such order or the resuJtina appropriate modifications to this Agreement, 

either party may invoke the Dispute Resolution provisions of this 

Agreement, it beiDa the intent of the parties that this Agreement sball be 

brought into conformity with the then current obligations under the Act u 

determined by the Amended Rules. 

2.4. Additional services, beyond those apccified herein, requested by either 

party reJatina to the subject matter of this Asfeement will be incorporated 

into this Asfeement by written amendment hereto. 

3. TERM AND TERMINATION 

3 .1. This Agreement shall be deemed effective upon the Eifective Date, 

provided however that if Carrier has any outstandins past due obligations 

to Sprint, this Asfeement will not be effective until such time u any past 

due obligations with Sprint are paid in fuU. No order or request for 

services under this Asreement shall be processed before the Effective Date. 

3 .2. Except u provided herein, Sprint and Carrier agree to provide service to 

each other on the terms of this Asreement for a period ending June 3, 2000 

("End Date"). 

3.3 _ In the eveot that Carrier desires uninterrupted service under this Asreement 

duriag negotiations, Carrier lbaU provide to Sprint written notification 

appropriate under the Act, and if the Panies are actually in arbitration or 

mediation before the appropriate Commission or FCC prior to the End 

Date, this Agreement will continue in effect only until the issuance of an 

order, whether a final non-appealable order or not, by the Commission or 

FCC resolvins the issues set forth in such arbitration or mediation request. 

3. 4. In the event of default, either Party may terminate this Agreement in whole 

or in part provided that the non.defaultina Party so advises the defaulting 

Party in writing of the event of the alleged default and the defaulting Party 

does not remedy the allesed default within sixty (60) days after written 

notice thereof. Default is defined to include: 

3.4.1. Either Party's insolvency or initiation ofbanlauptcy or receivership 

proceedinp by or against the Party; or 

Resale Rev. 12: S/IS/91 
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3.4.2. Either Party's material breach of any of the terms or conditions 

hereof: including the failure to make any undisputed payment when 

due. 

3.5. Termination of this Aareement for any cause sbaU not release either Party 

from any liability which at the time of termination has already accrued to 

the other Party or which thereafter may acaue in respect to any act or 

omission prior to termination or from any obliption which is expressly 

stated ._.to survive termination. 

3.6. In the event this Aareement is terminated under§ 3.4, Sprint may 

immediately discontimle processins orders for new service from Carrier 

and file with the Commiuion to terminate this agreement and reassign 

Carrier's customen punuant to the Conuniuion's suidelines for Carriers 

that abandon service. 

3. 7. Notwithstandins the above, should Sprint sell or trade substantially all the 

assets in an excbanp or sroup of excban&es that Sprint uses to provide 

Telecommunications Services, then Sprint may terminate this Agreement in 

whole or in part u to that particular exchange or group of exchanges upon 

sixty (60) days prior written notice. 

4. POST TERMINATION INTERIM SERVICE ARRANGEMENTS 

4.1. In the event that this Agreement expires under§ 3.2, it is the intent of the 

Parties to provide ~ this Section for interim service arrangements between 

the Parties at the time of expiration so that service to end users will not be 

interrupted should a new agreanent not be ~nsummated prior to the End 

Date. Therefore, except in the case of termination u a result of either 

Party's default under§ 3.4, or for termination upon sale under§ 3.7, for 

service made available under this Agreement and existing u of the End 

Date, the Parties ~gree tbat those services may continue uninterrupted at 

the request of either Party provided that 

4.1.1. a new agreement is voluntarily entered into by the Parties; or 

4 .1.2. service is provided under such standard terms and conditions or 

tarifli approved by and made generally available by the 

Commission, if they exist at the time of termination; or 

4.2. Carrier elects to take service pursuant to the entire terms and conditions of 

an existina qreement between Sprint and another carrier for the remaining 

term of that ...-eemem. If neither§ 4.1.1 nor§ 4.1.2 are in effect, and 

Carrier does not designate an agreement under this subsection Sprint may 

designate such qreement. 

Reale Rev. 12: S/IS/98 
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5. CHARGES AND PAYMENT 

5.1. In consicleration of the servic:es provided under this Asreement. the Parties 

shall pay the c:barges set forth in Exhibit 1 subject to the provisions of§§ 

2.2 and 2.3 hereof. 

5.2. Subject to the terms of this Aareement. the Parties shall pay invoices by the 

due date shown on the invoice. For invoices not paid when due, late 

payment charges will be assessed under § 5 .4. If the payment due date is a 

Saturday, SUnday or a designated bank holiday, payment shall be made the 

next business day. 

5.3. Billed amounts which are being investigated, queried, or for which claims 

have been or may be filed, are not due for pa)'llk:llt until such 

investigations, claims, or queries have been resolved in accordance with the 

provisions sovemina dispute resolution of this Agreement. 

S. 4. Sprint will assess late payment charges to the other Carrier just as it would 

its own end user in accordance with the applicable General Exchange taritf 

or, if there is no specific reference in the applicable General Exchange 

tarUt: Sprint shall assess a late payment charge equal to the lesser of one 

and one-half percent (1 .5%) or the maximum rate allowed by law per 

month of the balance due. until the amount due is paid in full. 

S.S. In addition to late payment charges, Sprint will use the following collection 

procedures in connection with Carrier's past due amounts. 

S. S . I . First, a late payment clw'ge will be added to accounts that are not 

paid within. thirty- (30) day period. 

5.5.2. Second, a notice will be sent to Carrier on day 31 stating that unless 

full payment is received within the next thirty- (30) days Sprint will 

suspend procasing new orders. 

5.5.3. Third, if the Carrier account remains delinquent on day 61 Sprint 

will send a second notice to Carrier stating that Sprint has 

suspended processing new orders and unless payment ~ received by 

day 90, service for aU Carrier end user customers will be 

suspended. 

4.5.4. Fourth, should the Carrier account remain outstanding on day 91 

Sprint will deny service and send a letter to Carrier stating that their 

service has been suspended for non-payment. 

5.6. Sprint reserves the right to periodically revise its collection procedure to 

conform to then current business practices and regulations. Sprint will 

provide timely notification to Carrier of changes to its collection practice in 

a manner consisteDt with its own customer notification. 

Resale Rev. 12: S/IS/98 
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6. AUDITS AND EXAMINATIONS 

6.1. AJ used herein • Audit• shall mean a comprehensive review of services 

performed UDder this Agreement. Either party (the "Requesting Party,.) 

may perform one (1) Audit ·per 12-month period commencing with the 

EfFective Date. 

6.2. Upon thirty (30) days written notice by the Requesting Party to the other 

"Audited Party," Requestina Party shall have the right through itt 

authorized representative to make an Audit, durins normal business hours, 

of any records, accounts and processes which contain information bearing 

upon the provision of the services provided and performance standards 

agreed to UDder this Asfeement. Within the above-described 30-day 

period, the Parties shall reasonably agee upon the scope of the Audit, the 

doaunents and processes to be reviewed, and the time, place and manner in 

which the Audit sball be performed. Audited Party aarees to provide Audit 

support, includina appropriate tc:cess to and use of Audited Party's 

facilities (e.s .• conference rooms, telephones, copying madlines). 

6.3. Each party shall bear its own expenses in connection with the conduct of 

the Audit. The Requestins Party wiD pay for the reasonable cost of special 

data extraction required by the Requestins Party to conduct the Audit. For 

purposes of this§ 6.3, a special data extraction shall mean the creation of 

an output record or informational report (from existing data files) that is 

not created in the normal course of business. If any prosram is developed 

to Requesting Party's specifications and at Requesting Party's expense, 

Requestins Party shall specify at the time of request whether the prosram 

is to be retained by Audited party for reuse for any subsequent Audit. 

6.4. Adjustments, credits or paymems shall be made and any corrective action 

shall commence within thirty (30) days &om Requesting Party's receipt of 

the final audit report to compensate for any errors or omissions which are 

disclosed by such Audit and are agreed to by the Parties. One and one-half 

percent (1.5 %) or the hipest interest rate allowable by law for 

collliDerCial ti'IDIICtions, whichever is lower, shall be usessed and shall be 

computed by colllpOUDdins monthly &om the time of the error or omission 

to the day of payment or credit. 

6.5. Neither the right to audit nor the right to receive an adjustment shall be 

afFected by any statement to the contruy appearins on checb or 

otherwise, unless a statement expressly waiving such risht appears in 

writ in& is siped by an authorized representative of the party havina such 

right and is delivered to the other party in a manner sanctioned by this 

Agreement. 

6.6. This Article 6 shall survive expiration or termination of this Agreement for 

a period of one (1) year after expiration or termination of this Agreement. 

Resale Rev. 12: S/IS/98 
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7. INTELLECTUAL PROPERTY RIGHTS 

7.1. Any intellectual property which origiutes from or is developed by a Party 

shall remain in the exclusive ownenbip of that Party. Except for a limited 

license to use patents or copyrigbtl to the extent necessary for the Parties 

to use any facilities or equipment (mcluding software) or to receive any 

service solely u provided under this Aareement, no license in patent. 

copyright, trldemark or trade secret. or other propriewy or intellectual 

property right now or hereafter owned, controUed or licensable by a Party, 

is granted to tbe other Party or shall be implied or arise by estoppel. It is 

the responsibility of Sprint to ensure, at no separate or additional cost to 

the Carrier, that it bu obtained any necessary licenses in relation to 

intellectual property of third parties Uled in Sprint's network to the extent 

of Sprint's own use of facilities or equipment (inclucfina software) in the 

provision of service to its end user customers, but not that may be required 

to enable Carrier to use any facilities or equipment (includins software), to 

receive any service, to perform its respective obliptiona under this 

Agreement. or to provide service by Carrier to its end user customers. 

7.2. FoUowins notice of an infiingement claim against Sprint based on the use 

by Carrier of a service or facility, Carrier sbaU at Carrier's expense, procure 

from the appropriate third parties the right to continue to use the aUeged 

in1iingina intellectual property or if Carrier fails to do 10, Sprint may 

clw'ge Carrier for such costs as permitted under a Commission order. 

8. LmOTATIONOP~RnY 

8.1. Neither Party shall be responsible to the other for any indirect. special. 

consequential or punitive damages, including (without limitation) damages 

for loss of anticipated profits or revenue or other economic Joss in 

connection with or arising from anything said, omitted, or done hereuuder 

(collectively "Consequential Damases"), whether ariJina in coldi'Kt or 

tort, provided that the foregoins shall not limit a Party's obligation under 

Ar1ide 9 to indemnifY, def'end, and bold the other Party harmless againa 

amounts payable to third parties. Notwithstancfins the foregoins, in no 

event shall either Party's liability to the other for a service outage exceed 

an amount equal to the proponionate charge for the service(s) provided for 

the period clwina which the service wu affected. 

9. INDEMND'ICA TION 

9.1. Each Party aareea to indemnify and bold harmleu the other Party from and 

against claims for damage to tangible personal or real property and/or 

penona1 injuria ariJina out of the nesligence or wiiUU1 misconduct or 

omission of the inclemnifYina Party. To the extent not prohibited by law, 

c:ach Party shall defend, indemnify, and bold the other Party humless 

against any lou to a third party arising out of the nesJigence or willful 

Raalc Rev. 12: S/IS/91 
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IDISCOnduct by such indemnifyina Party. Notwithstanding the above, in the 

case of any loss alleged or damage claim made by a Customer of either 

Party in conaectioo with the savi<:e provided by that Party, and wb.icb 

allegation or dUm relates in some way to a service provided under this 

Agreement, the Party whote customer aUepd such lou lhaU indemnify the 

other Party and bold it harmless apiNt any or all of such lou alleged by 

each and every Customer which arisa out of the negliseoce or willful 

misconduct of the indemnifying Party. The indemnifying Party under this 

Section 18fee1 to defeod any suit brousbt •pinst the other Party either 

individually or jointly with the indemnifyina Party for any such loss, injury, 

liability, claim or demand. The indemnified Party 18fee1 to notifY the other 

Party promptly, in writing, of any written c:1aims, lawsuits, or demands for 

which it is claimed that the indemnifyina Party is rapolllible under this 

Section and to cooperate in every reasonable way to facilitate defense or 

settlement of claima. The indemnifying Party shall have oomplete oontrol 

over defense of the cue and over the terms of any proposed settlement or 

oompromile thereof. The iDdemnifying Party aba1l not be liable under this 

Section for settlement by the indemnified Party of any claim, lawsuit, or 

demand, if the indemnifyina Party has not approved the settlement in 

advance, unless the indemnifying Party has had the defense of the claim, 

lawsuit, or demand tendered to it in writing and has failed to promptly 

assume such defense. In the event of such failure to assume defense, the 

indemnifying Party shall be liable for any reasonable settlement made by the 

indemnified Party without approval of the indemnifying Party. 

9.2. Each Party 18fee1 to indemnify and hold harmless the other Party from all 

claims and damaaes arisins from the Indemnifying Party's discontinuance 

of service to one of the Indemnified Party's subscribers for nonpayment. 

9.3. When the lines or services of other oompanies and Carriers are used in 

establishing oonnections to and/or from points not reached by a Party's 

lines, neither Party shall be liable for any act or omission of the other 

oompanies or Carriers. 

9.4. In addition to its indemnity obligations hereunder, each Party shall, to the 

extent allowed by law or Commission Order, provide, in its Tarifti and 

oontracts with its subsc::riben that relate to any Telecommunic:ations 

Services provided or contemplated under this Agreement, that in no case 

shall such Party or any of its agents, oontracton or others ret1iaed by such 

Party be liable to any subscriber or third party for (i) any loss relatins to or 

arising out of this Asreement. whether in oontract or tort, that exceeds the 

amount such Party would have charged the applicable subscriber for the 

service(s) or function(s) that gave rise to such loss, and (ii) Consequential 

Damages (as defined in Article 8 above). 

Raale Rev. 12: S/1 SJ9I 
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10. REMEDIES 

1 0.1. In addition to any other rights or remedies, and unless specificalJy provided 

herein and to the contrary, either Party may sue in equity for specific 

perfonDIIICe. 

10.2. Except u otherwise provided herein, aU rights of termination, cancellation 

or other remedies prescribed in this A(p'eement, or otherwile available, are 

cumulative and are not inteoclecl to be exclusive of other remedies to which 

the injured Party may be entitled at law or in equity in cue of any breach or 

threatened breach by the other Party of any provision of this A(p'eement, 

and use of one or more remedies shaU not bar use of any other remedy for 

the purpose of enforcing the provisions of this A(p'eement. 

II. CONFIDENTIALITY AND PUBUCITY 

11.1 . AU information which is disclosed by one party ("Disclosing Party") to the 

other ("Recipient") in connection with this Agreement, or acquired in the 

course of performanCe of this Agreement, shall be deemed confidential and 

proprietary to the Disclosing Party and subject to this Agreemem, such 

information inc:ludina but not limited to, orden for services, usage 

information in any fonn, and Customer Proprietary Network Information 

("CPNI") u that term is defined by the Act and the rules and regulations of 

tbe FCC ("Confidential and/or Proprietary Information"). 

11.2. Durins the term ofthis A(p'eement, and for a period of one (1) year 

thereafter, Recipient sba1l (i) use it only for the purpose of performing 

under this Asreement, (ii) hold it in confidence and disclose it only to 

employees or agents who have a need to know it in order to perform under 

this Agreement, and (ill) safeguard it from unauthorized use or Disclosure 

usina DO less than the degee of care with which Recipient safeguards its 

own Confidential Information. 

11 .3. Recipient shall have no obligation to safeguard Confidential Information (i) 

which wu in the Recipient's possession free of restriction prior to its ~ 

receipt tom Dildosioa Party, (ii) which becomes publicly known or 

available tbroush DO breldl of this Agreement by Recipieat. (aii) which is 

rightfWiy ICqUired by Recipient free of restrictions on its Disclosure, or (iv) 

which is indepeodently developed by persoMel of Recipient to whom the 

Disclosing Party's Confidential Information bad not been previously 

disclosed. Recipient may disclose Confideatial Information if required by 

law, a court, or governmental agency, provided that Disclosing Party has 

been nodfiod of the requirement promptly after Recipient becomes aware 

of the requirement. and provided that Recipient undertakes all lawful 

measures to avoid disdosina such information until Disdosina Party has 

had reuouble time to obtain a protective order. Recipient agrees to 

RcsaJc RCY. 12: S/1 SJ98 
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comply with any protective order that covers the Confidential Information 

to be diJclosed. 

11.4. Each Party -area that Disclosing Party would be irreparably injured by a 

breach of this Article 11 by Recipient or its representatives and that 

Disclosing Party lhaiJ be entitled to teek equitable relie( indudins 
injunctive relief and specific perfOI'IDIDCe, in the event of any breach of this 

Article 11. Such remedies shall not be exclusive, but shall be in addition to 

all other rapediea available at law or in equity. 

11.5. Unless otherwise aareed, neither Party shall publish or use the other Party's 

logo, trademark, service martc, name. language, pictures, or symbols or 

words from which the other Party's name may reasonably be inferred or 

implied in any product, service, advertisement, promotion, or any other 

publicity matter, except that nothins in this pansraph sbaU prohibit a Party 

from enpgins in valid comparative advertisina. This§ 10.2 shall confer no 

rights on a Party to the service marks, trademarks and trade names owned 

or used in connection with services by the other Party or its Affiliates, 

except u exprealy permitted by the other Party. 

11.6. Neither Party sball produce, publish, or distribute any press release nor 

other publicity referring to the other Party or its Affiliates, or referring to 

this Agreement, without the prior written approval of the other Party. 

Each party sball obtain the other Party's prior approval before dilwssing 

this Agreement in any press or media interviews. In no event sbaU either 

Party misc:baracterize the contents of this Agreement in any public 

statement or in any representation to a governmental entity or member 

thereof. 

11 .7. Except u otherwise expressly provided in this Article 11, nothins herein 

shall be construed u limiting the rights of either Party with respect to its 

customer information under any applicable law, including without 

limitation § 222 of the Act. 

12. w ARRAN'I1ES 

12.1. Except u otherwise provided herein, each Party shall perform its 

obligatiODS hereunder at a performance level no less than the level which it 

uses for its own operations, or those of its Afliliates, but in no event shall a 

party use less than reasonable care in the perfornwx:e of its duties 

hereunder. 

13. ASSIGNMENT AND SUBCONTRACI' 

13.1. If any Affiliate of either Party succccds to that portion ofthe buaincu of 

such Party that ia responsible for, or entitled to, any rightl, obligations, 

duties, or other interests under this Agreement, such Afliliate may succeed 

Raalc Rev. 12: S/IS/'98 
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to those rights. obliptions, duties. and interest of such Party under this 

Aareemeat· In the event of any such ll.KX".eUion hereunder, the aucceaaor 

shaD expreuly undertake in writins to the other Party the performance and 

liability for those obliptions and duties u to which it is aucceedina a Party 

to this Agreement. Thereafter, the auc:c:euor Party shall be deemed Carrier 

or Sprint IDd the orisiDal Party abaU be relieved of such obliptions and 

duties. except for IIIIUerl ariaiJJg out of events occurring prior to the date 

of such undertaJdna. 

13.2. Except u herein before provided. aud except for an Ulipment confined 

solely to moneys due or to become due. any usipment of this Asreement 

or of the work to be paformed. in whole or in put. or of any other interest 

of a Party hereunder, without the other Party's written consent. which 

consent shall not be unreasonably withheld or delayed, shall be void. It is 

expressly apeed that any assignment of moneys shall be void to the extent 

that it attemptno impose additional obliptions other than the payment of 

such moneys on the other Party or the usipee additional to the payment 

of such moneys. 

1.C. GOVERNINGLAW 

14 .1. This Agreement shall be governed by and construed in accordance with the 

Act and the FCC's Rules and Regulations, and other authoritative 

statements, except insofar u state law may control any aspect of this 

Agreement, in which case the domestic laws of the state of Florida, without 

regard to its conflicts of laws principles, shall govern. 

15. RELATIONSHIP OF PARTIES 

1 S .1 . It is the intention of the Parties that each shall be an independent contractor 

and nothing contained herein sba1l constitute the Parties u joint venturers, 

partnen. employees or apnt1 of one another, and neither Party sbaU have 

the right or power to bind or oblipte the other. 

16. NO TBIRD PARTY BENEFICIARIES 

16.1. The provisions of this Agreement are for the benefit of the Parties hereto 

and not for any other penon, and this Asreemcnt sbal1 not provide any 

penon not a party hereto with any remedy, claim, liability, reimbursement, 

right of action, or other riaht in excess of those existiDa without reference 

hereto. This shall not be construed to prevent Carrier from providing its 

TelecoiiUIUiications Services to other carrien. 

17. NOTICES 

17 .1. Except u otherwise provided herein, aU notices or other communication 

h«eundcr abaU be deemed to have been duly given when made in writing 

Raale R.cv. 12: 5/1 S/91 
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and delivered in penon, or sent by certified mail, postase prepaid, return 

receipt requested, on the date the mail is delivered or its delivery 

attempted. 

Ifto Sprint: 
Jrldd Service Maaqcr 
Spriat 
.s.s.s ..... Border Dr. 
Mai1slap FLAPKA0209 
Apopka. Florida 32703 

If to 
Canier: Kcvia D. Club 

Praidcat 
Altenllliw Accaa Tdcpboac 
CollliiiWlic::ati Corporation 

2863 North J..akc BMI., Suite 2 
.... Put, Florida 33403 

17 .2. If personal delivery is selected to give notice, a receipt of such delivery 

shaD be obtained. The address to which notices or comnwnications may be 

given to either party may be changed by written notice given by such Party 

to the other pursuant to this Article 17. 

18. WAIVERS 

18.1. No waiver of any provisions of this Agreement and no consent to any 

default under this Aareement sbaiJ be effective unless the same shall be in 

writing and properly excc:utcd by or on behalf of the Party against whom 

such waiver or consent is claimed. 

18.2. No course of dealing or failure of any Party to strictly enforce any term, 

right, or condition of this Agreement in any instance shall be construed as a 

general waiver or relinquishment of such term. right or condition. 

18.3. Waiver by either party of any default by the other Party shall not be 

deemed a waiver of any other default. 

19. SURVIVAL 

19 .1. Termination of this Agreement. or any pan hereot: for any cause sbaiJ not 

release either Party from any liability which at the time of termination had 

already accrued to the other Party or which thereafter accrues in any 

respect to any act or omission occurring prior to the termination or from an 

obliption which is expressly stated in this Agreement to survive 

termination including but not limited to§§ S, 6, 7, 8, 9, 10, 14, 18, 21, 23, 

and 2S. 

20. FORCE MAJEURE 

20.1. Neither Party shall be held liable for any delay or failure in performance of 

any pan of this Aareement from any cause beyond its control and without 

it!. fault or negligence. such u acts of God. acts of civil or milituy 

Reale Rev. 12: S/15191 
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authority, embargoes, epidemics. war, terrorist acts, riots, insurrections, 

fires. explosions, earthquakes, nuclear Kcidents. floods, power blaclcouts, 

strikes, work stoppage affectina a supplier or unusually severe weather. 

No delay or other failure to perform shall be excused punuant to this 

Article 20 unless delay or failure and consequeoces thereof are beyond the 

control and without the fault or negliaence of the Party claiming excusable 

delay or other failure to perform. Subject to Article 3 bereo( in the event 

of any such excused delay in the performance of a Party's obliption(s) 

under this Asreement. the due date for the performance of the original 

obligation(•) shall be extended by a term equal to the time lost by reason of 

the delay. In the event of such delay, the delayed Party shall perform its 

obligations at a performance level no leu than that which it uses for its 

own operations. In the event of such performance delay or failure by 

Sprint, Sprint agrees to resume performance in a nondiJcriminatory manner 

and not favor its own provision of Telecommunications Services above that 

of Carrier. 

ll. DISPUTE RESOLUTION PROCEDURES 

21.1 . If any matter is subject to a bona fide dispute between the Parties, the 

disputing Party shall within thirty (30) days of the event giving rise to the 

dispute, give written notice to the other Party of the dispute and include in 

such notice the specific details and reasons for disputing each item. 

2 t .2. If the Parties are unable to resolve the issues related to the dispute in the 

normal course of business within thirty (30) days after delivery of notice of 

the Dispute, to the other Party the dispute shall be escalated to a 

designated representative who hu authority to settle the dispute and who is 

at a higher level of manaaement than the persons with direct responsibility 

for administration of this Asfeement. The designated representatives shall 

meet u often u they reasonably deem necessary in order to discuss the 

dispute and negotiate in good faith in an effort to resolve such dispute, but 

in no event shall such resolution exceed 60 days from the initial notice. 

The specific format for such disawions will be left to the ditcrction of the 

designated representatives. provided. however, that all reasonable requests 

for relevant information made by one Party to the other Party sba1l be 

honored. 

21 .3. After such period either Party may file a complaint with the FCC or 

Commission to resolve such issues. 

ll. COOPERATION ON FRAUD 

22.1. The Parties agree that they shall cooperate with one another to investigate. 

minimize and take corrective action in cases of fraud. The Parties fraud 
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minimization procedures are to be cost effective and implemented so as not 

to unduly burden or harm one party u compared to the other. 

23. TAXES 

23 .1. Any Federal, state or local exciJe, license, sales, use, or other taxes or tax

like charps (excluding any taxa levied on income) resulting from the 

performaDCe of this Aareemeot shall be borne by tbe Party upon which the 

obligation for payment is imposed under applicable law, even if the 

obligation to collect and remit such taxes is placed upon tbe other party. 

Any such taxes lhall be shown u separate items on applicable billing 

documenta between tbe Parties. The Party obligated to coUect and remit 

taxes abaU do 10 unless tbe other Party provides such Party with the 

required evidence of exemption. The Party 10 obligated to pay any such 

taxes may contest the same in good faith, at its own expense. and shall be 

entitled to the benefit of any rdmd or recovery, provided that such party 

shall not permit any lien to exist on any asset of the other party by reason 

of tbe contest. The Party obligated to coUect and remit taxes shall 

cooperate fiilly in any such contest by the other Party by providing records, 

testimony and such additional information or assistance u may reasonably 

be necessary to pursue the contest. 

24. AMENDMENTS AND MODIFICATIONS 

24 .1. No provision of this Asfeement sba1l be deemed waived, amended or 

modified by either party unless such a waiver, amendment or modification 

is in writing, dated, and signed by both Parties. 

25. SEVERABR.JTY 

25 .1. Subject to Article 2, if any part of this Agreement becomes or is held to .be 

invalid for any reason, such invalidity will affect only the ponion of this 

Agreement which is invalid. In all other respects this Agreement will stand 

u if such invalid provision bad not been a part thereo( and tbe remainder 

oftbe Agreement sba1l remain in fWJ force and effect. 

26. BEADINGS NOT CONTROLLING 

26.1. The heldinp and numberins of Article, Sections, Parts and Attachments in 

this Agreement are for convenience only and shall not be construed to 

define or limit any of the terms herein or affect the meaning or 

interpretation of this Agreemeat. 

27. ENTIRE AGREEMENT 

27 .1. This Agreement. including all Parts and Attachments and subordinate 

documenta attached hereto or referenced herein, aU of which are hereby 

RcaJc Rev. 12: S/lS191 
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incorponted by referaa, constitute the entire matter thereof: and 

supenede all prior oral or written aareements. representations. statements. 

negociatioal, undentandinp, proposals, and under1akinp with respect to 

the subject matter thereof. 

21. COUNTERPARTS 

28.1. This Agreement may be executed in counterparts. Each counterpart shall 

be considered an original and such counterparts shall together constitute 

one and the same instrument. 

29. SUCCESSORS AND ASSIGNS 

29.1. This Agreement shall be binding upon, and imare to the benefit ot: the 

Parties hereto and their respective successors and permitted assigns. 

30. IMPLEMENTADON 

30.1. This Agreement seta forth the overall terms and conditions. and standards 

of pafoi"'DDDCe for services, processes, and systems capabilities that the 

Parties will provide to adl other. The Parties understand that the 

arraaaemeots and provision of services described in this Agreement shall 

require technical and operational coordination between the Parties. 

Ac:cordinaJy, the Parties may asree to form a team that shall further 

develop and identify those processes, suidelines, specifications, standards 

and additional terms and conditions necessary to support the terms of this 

Agreement. 

31. FEDERAL JURISDICDON 

31.1. Carrier UDdentands and agrees that this agreement serves u actual notice 

that Sprint and its Affiliates have entered into a binding contract to provi~ 

exclusive telecommunicatins services for the Anny and Air Force 

Exchanp Service (" AAFES") during the term of this asreement. The 

AAFES coarract specifies, amona other things, that Sprint sball provide all 

telecomnunications services to officer and enlisted temporuy living 

facilitiel (commonly named Bacbelor Officer Quarters and BICbelor 

EDlilted Quarters) and to aU unaccompanied enlisted personnel barracks on 

United States Army bases. Carrier agrees it will not market to or attempt to 

secure any Qlltomcr located in an area governed by this exclusive 

telecommunications service provider contract. 

Reale Rev. 12: S/IS/91 
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IN WITNESS WHEREOF, each of the Parties bas caused this Agreement to be executed 

by its duly authorized representatives. 

Carrier Sprillt 

By:~~ By: 

Name: Name: 

President 
Title: Title: 

Date: Date: 

Raa1c Rev. 12: S/IS/91 
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PART C- RESALE SERVICES 

I. RESALE OF LOCAL SERVICES 

1.1. Scope 

1.1.1. Sprint retail Telecommunications Services shall be available for 

resale at wholesale prices pursuant to 47 USC§ 2S1(cX4). 

Services that are not rcWI Telecommunications Services and, thus, 

not covered by this Asreement and not available for resale at 

wbolesale prices iDdude. but are not limited to, Voice 

Maii/Messagel.ine, Pagins, Inside Ware Installation and 

Maintenance. CMRS services, Lifeline services and similar . 

government programs (underlying Telecommunications Service will 

be resold but Carrier must qualify its otferina for these programs), 

promotions of ninety (90) days or less and Employee Concessions. 

1.1.2. COCOT lines or Pay Telephone Access Lines will not be resold at 

wholesale prices under this Agreement. 

1.1.3. Except as set forth above and u may be allowed by the FCC or 

Commission, Sprint shaD not place conditions or restrictions on 

Carrier's resale of wholesale regulated Telecommunications 

Services, except for resuictions on the resale of residential service 

to other classifications (e.g., residential service to business 
customers) and for promotions of90-days or leu in length. In 

addition, Carrier shall be prohibited from nwketing its products 

usins the Sprint product name (i.e., Carrier may purchase the 

features packase called "Sprint Essential" but shall be prohibited 

from reselling this product using the Sprint brand name or the 

Sprint product name.) Every regulated retail service rate, includiDCJ 

promotions over ninety (90)days in length, discounts, and option 

plans will have a corresponding wholesale rate. Sprint will make 

wholesale telecommunications service otferings available for all 

new regulated services at the same time the retail service becomes 

available. 

1.1.4. Sprint will continue to provide existing databases and signaling 

support for wholesale services at no additional cost. 

l . l .S. Sprint will make any service grandfatbered to an end-user or any 

Individual Cue Buis ( .. lCD") service available to Carrier for resale 

to that same end-user at the same location(a). Sbould Sprint 

discontinue any grandfathered or lCD service Sprint will provide to 

Carrier any legally required notice u soon u practicable and at 

least equal in quality and timeliness to that which is provided to 

Sprint's own customers, prior to the etfective date of dw1aes in or 

Reale Rev. 12: S/IS/98 
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discontinuation of any product or service that is available for resale 

under this Subsection. 

1.1.6. Sprint will continue to provide Primary lnterexcbange Carrier 

("PIC") proceuina for those end-users obtainina resold service 

&om Carrier. Sprint will bill and Carrier will pay any PIC change 

charges. Sprint will only accept said requests for PIC changes &om 

Carrier and not &om Carrier's end users. 

1.1. 7. Sprint sbaU allow Carrier customers to retain their current 

telephone number when technically feasible within the same Sprint 

Ware Center and sbaU install Carrier customers at Parity unless 

Carrier customers currently subscribe to Vacation Service only or 

are currently in the process of having their service suspended for 

non-pay. In such cues Sprint will treat the Carrier customer u a 

new installation at the request of the Carrier. 

1.2. Charges and Billing 

1.2.1. Access services, including revenues associated therewith, provided 

in connection with the resale of services hereunder sbal1 be the 

responsibility of Sprint and Sprint shall directly bill and receive 

payment on its own behalf from an IXC for access related to 

interexcbange calls generated by resold or rebranded customers. 

1.2.2. Sprint will be responsible for returning EMIIEMR records to IXCs 

with the proper EMR Return Code alona with the Operating 

Company Number ("OCN'') of the associated Automatic Number 

Identification ("ANI"), (i.e., Billing Number). 

1.2.3. Sprint will deliver a monthly statement for wholesale services as 

foUows: 

Resale Rev. 12: S/IS/98 

1.2.3.1. Invoices will be provided in a standard Carrier access 
billing fonnat or other such fonnat u Sprint may determine; 

) .2.3.2. Where local usage cbarges apply and messaae detail is 

created to support available services, the originating local 

usage at the call detail level in standard EMR ~ 

format will be exchanged daily or at other mutually agreed 

upon intervals; 

1.2.3.3. The Parties will work cooperatively to excbange 

information to facilitate the billing of in and out coUect and 

interfantra·region alternately billed messages; 

1.2.3.4. Sprint asrees to provide information on the end-user's 

selection of special features where Sprint maintaim such 
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information (e.g., billing method, special language) when 

Carrier places the order for service; 

1.2.3.S. Monthly recurring charges for Telecommunications 

Services sold pursuant to this Aareemeot shall be billed 

monthly in ldvuce. 

1.2.4. For billins purpoaes, aDd except as otherwise specifically aareed to 

in writing, the Telecommunications Services provided hereunder 

are fumisbed for a minimum term of one month. Each month is 

presumed to have thirty (30) days. Sprint sba1l bill for message 

provisioning, data tape charges, and for additional copies of the 

monthly invoice. 

1.3. Pricing 

1.3.1. Pricins sba1l be developed based on 47 USC§ 2S2(d)(3), u now 

enacted or u hereafter amended, where wholesale prices are retail 

prices less avoided costa, net of any additional costs imposed by 

wholesale operations, unless otherwiJe ordered by the Commission. 

The wholesale rate sball be as set forth on Exhibit 1. Additional 

rates for new or additional services shall be added at the time said 

new or additional services are offered. 

I . 4. Provisioning and Installation 

1.4.1. Electronic Interfaces for the exchange of ordering information will 

be adopted and made available to Canier in accordance with Sprint 

operating procedures. 

1.4.2. Carrier and Sprint may order PLC and PIC record changes using 

the same order process and on a unified order (the "LSR"). 

1.4.3. A general Letter of Agency ("LOA") initiated by Carrier or Sprint 

will be required to process a PLC or PIC change order. No L< )A 

signed by the end-uJCr will be required to process a PLC or PIC 

change ordered by Carrier or Sprint. Carrier and Sprint agree that 

PLC and PIC cbanae orders will be supported with appropriate 

documentation and verification u required by FCC and 

Commilsion rules. In the event of a subscriber complaint of an 

unauthorized PLC record change where the Party that ordered such 

c:baage is unable to produce appropriate documentation and 

verification u required by FCC and Commission rules, or, if there 

are no rules applicable to PLC record chaoaa. then such rules as 
are applicable to cbangea in long distance carriers of record shall 

apply, such Party sba1l be liable to pay and sba1l pay all 

nonrecurrina charges associated with reestablisbi.ng the subscriber's 

local service with the original local carrier u well as an 
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Unauthorized Local Service Provider Change Clwge u detailed in 

the applicable Stile Local Acceu Tariff. Where Sprint offers, and 

if the Carrier so desires, a separate agreement may be entered into 

with Sprint to establish themselves u a "No Fault" Carrier. This 

option is also detailed in the appropriate State Local Access Tariff. 

1.4.4. Each Party will provide the other, if requested, u agent of the end· 

UJer customer. at the time of the PLC order, current "AI Is" pre

ordering/ordering information relative to the end-user consisting of 

local features, produal. services, elements, combinations, and any 

customer status qualifyins the customer for a special service (e.g., 

DA exanpt.lifeliae. etc.) provided by the Party to that end-user. 

Each Party is responsible for ordering tM Telecommunications 

Services desired by the end-user customer. 

1.4.5. Sprint shall provide Carrier the ability to obtain telephone numbers, 

including vanity numbers from Sprint where Sprint offers these 

services to its end users, and to usign these numbers with the 

Carrier customer. Reservation and agins of numbers remain the 

responsibility of the Sprint. Carrier shall pay Sprint the reuonable 

administrative costs of this function, and the monthly recurring 

charges listed in the appropriate State Local Access Tariff. 

1.4.6. Sprint shall provide Carrier the ability to order all available features 

on its switches at parity with what Sprint offers to its own end user 

customers (e.g., call blodcing of900 and 976 calls by line or trunk). 

1.4 . 7. Sprint will direct customer to Carrier for requests changing their 

Carrier service. Sprint shall process all PIC changes provided by 

Canier on behalfofiXCs. lfPIC changes are received by Sprint 

direc:dy from IXCs, Sprint shall reject the PIC change back to the 

IXC with the OCN of Carrier in the appropriate field of the industry 

standard CARE record. 

2. NE1WORK MAINTENANCE AND MANAGEMENT 

2.1. General Requirements 

2.1.1. The Parties will exchange appropriate network maintenance 

infonnation (e.g., maintenance contact numbers, network 

information, information required to comply with law enforcement 

and other security agencies of the government. etc.). 

2.1.2. Each Party shall provide a 24-hour contact number for network 

service issues. A fax number must also be provided to facilitate 

event notifications for planned mass calling events. The Parties 

shall agree upon appropriate network service control capabilities. 

Reale Rev. 12: S/1 S/91 
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2.1.3. Voice response units, similar technoloaies, intercept solutions or 

live referrals should be used, where available to refer/transfer caiJJ 

from c:ustomen to the proper Tdecommunic:ations Carrier for 

action. Neither Party shall market to end-users durins a call when 

that customer contacts the Party solely u a result of a nUdirected 

call. 

2.1.4. Notice ofNetwork Event. Elch party bu the duty to alert the other 

to any network events that can result or have resulted in service 

interruption, blocked calls, or neptive c:baDps in network 

perfol'llllllce u follows: 

2.1.4.1. Any cable or dectronics outap that affects SO% or more 

of the in-service lines of a central office or 1000 ac:c::ess 

lines, wbic:hever is less with a duration of two (2) minutes or 

more. 

2.1.4.2. ToO or EAS isolation of an entire eubanse with duration 

of two (2) minutes or more. 

2.1.4.3. Any digital cross-connect or fiber optic complete system 

failure lastina two (2) minutes or more. 

2.1.5. Notice ofNctwork Change. The Parties asree to provide each 

other reasonable notice of changes includins the information 

neccsury for the transmission and routing of services using that 

local exchange carrier's facilities or networb, as well as other 

changes that would affect the interopcrability of those facilities and 

networks. Correct Local Exchange Routing Guide (LERG) data is 

considered part of this requirement. 

2.1.6. Sprint will close aU trouble reports with Canier. Callier will close 

aU trouble reports with its end-user. 

2.1.7. A non-branded, c:ustomcr-not-at-homc card sbaU be left by Sprint at 

the c:ustomer's praniscs when a Carrier customer is not at home for 

an appointment and Sprint performs repair or installation services 

on behalf of Carrier. 

2.2. Tnnafer of Service AnnouDccmcnts. When an end-user who continues to 

be located within the local calling area cbanps from Sprint to Carrier and 

docs not retain its oriainal telephone number which wu provided by 

Sprint, Sprint will provide a new number announcement on the inactive 

tdcpbone number upon request, for a mininum period of ninety (90) days 

(or some shorter rcuonlblc period. u permitted by the Commission, when 

numbers are in short supply), at no charge to the end-user or the Carrier 

unless Sprint bu a Tariff' on file to charge end-uten. This announcement 

will provide details on the new number to be dialed to reach this customer. 

RaaJe Rev. 12: S/IS/91 
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2.3. Repair Calls. Carrier and Sprint will employ the foUowins procedures for 

handling misdirected repair calls: 

2.3 .1. Carrier and Sprint will educate their respective customers u to the 

correct telephone numbers to call in order to acx:ess their respective 

repair burauJ. 

2.3.2. To the extent the correct provider can be determined. miJdirected 

repair calls will be re&rred to the proper provider of local exchange 

service in a courteous manner. at DO cbarp. and the end-user will 

be provided the correct contact telephone rumber. In responding 

to repair calls. neither Party shall make disparaging remarks about 

the other. nor shall they use these repair calls u the buis for 

internal referrals or to solicit customers or to market services. 

Either Party may respond with accurate information in answering 

customer questions. 

2.3.3. Carrier and Sprint will provide their respective repair contact 

numbers to one another on a reciprocal basis. 

2.4. Restoration of Service in the Event ofOutaaes. Sprint restoration of 

service in the event of outaaes due to equipment failures. hunwl error, fire, 

natural disaster, Ids of God, or similar occurrences sbaU be performed in 

accordance with the foUowifta priorities. First. restoration priority !hall be 

afforded to those services affecting its own end-users and identified Carrier 

end-users relative to national security or emergency preparedness 

capabilities and those afl'ec:ting public safety. health. and welfare, as those 

elements and semces are identified by the appropriate government 

agencies. Second. restoration priority sbaU be afforded between Sprint and 

Carrier in general. Third, sbould Sprint be providing or pedol'llling 

Tandem Switching fimctionality for Carrier. third level priority restoration 

sbould be afforded to any trunk. Lastly. aU service sbaU be restored as 

expeditiously u pncticable and in a non-disaiminatory manner. 

2.5. Service Projections. Carrier sbaU make available to Sprint periodic service 

projections, on a semiannual basis. 

2.6. Quality of Service 

2.6.1. Upon deployment of Electronic lnterfac:es, Sprint sbaU provide 

Carrier with the same intervals and level of service provided by 

Sprint to its end-users or other Carriers at any given time. 

2.6.2. Upon deployment of Electronic lnter&ces, Sprint sbaU provide 

Carrier maintenance and repair services in a manner that is timely, 

consistent with service provided to Sprint end-users and/or other 

Carriers. 

Reale Rev. 12: S/IS/98 
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3. ADD~ONALSER~CES 

3.1. 911/E911 

3.1.1. Where Sprint is the owner or operator of the 911/E911 database, 

Sprint will maintain daily updatina of911/E911 database 

information related to Carrier end-users. 

3 .1.2. Sprint will provide Carrier a default amnsementldisaster recovery 

plan including an emergency back-up number in case of massive 

trunk failures. 

3.2. Directory Listings and Distribution 

3 .2.1. White Page Directories; Distribution; Use of Listing Information 

Resale Rn. 12: S/IS/98 

3.2.1.1. Sprint agrees to include one buic White Pages liJtins for 

each Carrier customer located with the geographic scope of 

its White Pages directories, at no additional charge to 

Carrier. A basic White Pages lilting is defined u a 

customer name, address &Del either the Carrier assigned 

number for a customer or the DUmber for which number 

portability is provided, but not both numbers. Basic White 

Pages listing of Carrier customers will be interfiled with 
listinp of Sprint and other CLECs' customers. 

3.2.1.2. Carrier agrees to provide Carrier customer listina 
information. including without limitation directory 
distribution information. to Sprint at no charge. Sprint will 

provide Carrier with the appropriate format for provision of 

Carrier customer listing information &Del service order 

updates to Sprint. 

3.2.1.3. Sprint agrees to provide White Pages database 

maintenance services to Carrier. Carrier will be charged a 

Service Order entry fee upon submiuion of Service Orders 

into Sprint 'a Service Order Entry System, which will include 

compensation for such database IMintenance services. 
Service Order entry fees apply when Service Orders. 

containins directory recorda are entered in Sprint's Service 

Order Entry System initially, and whell Service Orden are 

entered in order to process a requested dwtge to directory 

recorda. 

3.2.1.4. Carrier customer listing information will be used solely for 

the provision of directory services, including the sale of 

directory advertising to Carrier customers. 
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3.2.1.5. In addition to a basic White Paaes listing, Sprint will 

provide, at the rates set forth in the appropriate Sprint 

Tarift Tarift'ed White Paaes liltinp (e.g., additional. 
alternate. foreign and non-published listings) for Carrier to 

offer for resale to Carrier's customers. 

3.2.1.6. Sprint agrees to provide White Pases distribution services 

to Carrier customen within Sprint's service territory at no 

additional charge to Carrier. Sprint represents that the 

quality, timeliness. and manner of such distribution services 

will be at parity with those provided to Sprint and to other 

CLEC customers provided that Carrier provides required 
information and meets criteria and specifications established 

by its directory publisher. 

3 .2.1. 7. Sprint agrees to include critical contact information 

pertaining to Carrier in the "Information Paaes" of those of 

its White Paaes directories provided that Carrier meets 

criteria established by its directory publisher. 

3.2.2. Sprint will accord Carrier customer listing information the same 

level of confidentiality that Sprint accords its own proprietary 

customer listing information. Sprint shall ensure that access to 
Carrier customer proprietary listing information will be limited 

solely to those of Sprint and Sprint's directory publisher's 

employees. agents and contractors that are directly involved in the 

preparation of listings, the production and distribution of 

directories. and the sale of directory advertising. Sprint will advise 

its own employees. agents and co,ruactors and its directory 

publisher of the existence of this confidentiality obligation and will 

take appropriate measures to ensure their compliance with this 

obligation. Notwithstanding any provision herein to the contrary, 

the fumishins of White Pages proofs to a CLEC that contains 

customer listinp of both Sprint and Carrier will not be deemed a 

violation of this confidentiality provision. 

3.2.3. Sprint will not sell or license Carrier's customer listing information 

to any third parties unless Carrier provides written notice to the 

contrary. Once Sprint's system is able to distinguish Sprint and 

Carrier listinp, Sprint and Carrier will share in revenues derived 

&om the sale or licensing of customer listing information net of 

adminiatration expenses incurred by Sprint in providing such 

information to third parties. 

Reule Rev. 12: SIIS/91 
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3.2.4. Other Directory Services 

3.2.4.1. Sprint will exercise reasonable effuns to cause its directory 
publisber to enter into a separate~ with Carrier 
whic:h will address other directory services desired by 
Carrier u described in this§ 3.2. Both parties ldmowledge 
that Sprint's directory publisher is not a party to this 
Agreement and that the provisions contained in this§ 3.2 
are not bindins upon Sprint's directory publisher. 

3.2.4.2. Sprint's directory publisher will negotiate with Canier 
concerning the provision of a basic Yellow Pages listiog to 
Carrier customers located within the geographic scope of 
publisher' 1 Yell ow Pages directories and distribution of 
Yellow Pages directories to Carrier customers. 

3.2.4.3. Directory advertising will be offered to Canier customers 
on a nondiscriminatory basis and subject to the same terms 
and conditions that suc:h advertisina is offered to Sprint and 
other CLEC customers. Directory advertising will be billed 
to Carrier customers by directory publisher. 

3.2.4.4. Directory publisher will use commercially reasonable 
effons to ensure that directory advertising purchased by 

customers who switch their service to Canier is maintained 

without interruption. 

3.2.4.5. Information pages. in addition to any information page or 
portion of an information page containing critical contact 
information u described above in§ 3.2.1.7. may be 
purchased from Sprint's directory publisher, subject to 
applicable directory publisher guidelines and regulatory 
requirements. 

3.2.4.6. Directory publisher maintains fuU authority u publisher 

over its publishing policies, standards and practices. 
including decisions regarding directory coverage area. 
directory issue period, compilation. beadings. covers, 
design. content or format of directories, and directory 
advertiJina sales. 

3.3. Directory Assistance 

3.3 .I. General Requirements for Resale of Directory Assistance 

Resale R.eY. 12: S/15191 

3.3.1.1. Where Sprint is a directory •saistance service provider, at 

Callier's request. subject to any existing system Clplcity 
restraints which Sprint shall work to overcome. Sprint will 
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provide to Carrier resale of Carrier branded directory 
assistance service which is at parity with the directory 
assistance service Sprint makes available to its own end

UJerS. 

3.3.1.2. Sprint will make Carrier's data available to anyone callins 
Sprint's DA and will update its database with Carrier's data 

at Parity with updates from its own data. 

3.3.1.3. Sprint may store proprietary customer information 
provided by Carrier in its Directory Assistance database; 
such information should be able to be identified by source 
provider in order to provide the necessary protection of 
Carrier's or Carrier customer's proprietary or protected 
information. 

3.3.1.4. Carrier may limit Sprint's 111e of Carrier's data to 
Directory Assistance or, pursuant to written agreement, 
grant greater flexibility in the 111e of the data subject to 
proper c:ompenlllion. 

3.3 .l.S. Where Directory Assistance is a separate retail service 
provided by Sprint, Sprint will allow wholesale resale of 
Sprint DA service. 

3.3.1.6. To the extent Sprint provides Directory Assistance service, 

Carrier will provide its listinp to Sprint via data and 

processed directory assistance feeds in accordance with an 
l8feed upon industry format. Sprint sball include Carrier 
listings in its Directory Assistance database. 

3.3 .I. 7. Carrier has the right to license Sprint unbundled directory 
databases and sub databases and utilize them in the 
provision of its own DA service. To the extent that Carrier 
includes Sprint listings in its own Directory Assistance 
databue, Carrier shall make Sprint's data available to 
anyone calling Carrier•s DA 

3.3.1.8. Sprint will make available to Carrier all DA service· 
enhancements on a non-discriminatory basis. 

3.3.2. When requested by Carrier where Carrier provides its own DA. and 
if technically feasible, Sprint will route Carrier customer DA calls to 
Carrier DA centers at Carrier's expense. 

3.3 .3. Business Processes 

Resale Rev. 12: Sll S/91 

3.3.3.1. Sprint will, consistent with§ 222 ofthe Act. update and 

maintain the DA database with Carrier data. utiliDng the 
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same procedures It u• lbr ill own customers, for those 

Carrier customen who: 

3.3.3.1.1. DiscoMect 

3.3.3.1.2. Changt Carritt 

3.3.3.1.3. lnstaU 

3.3.3.1.4. "Change" ordtfl 

3.3.3.1.5. Are Non·Publlahtd 

3.3.3.1.6. Are Non•Liatld 

3.3.3.1.7. Are Non·Publlahtd/Non·Usted 

3.3.4. Carrier sha.U bill its own end•Uitf • 

3.3.5. Carrier will be billed in an aarttd upon llandard format. 

3.3.6. Compensation 

Reale Re¥. 12: S/ISJ91 

3.3.6.1. When Carrier is rtbrtndlna tho local service of Sprint, 

directory usistance that II provtdod without separate charge 

to end-users will be provtdtd to Carrier eod-usen without 

separate cbarse, aubjfMH to any additional actual expense to 

brand the service ~th lffltf'l brand. Where DAis 

separately cbarsed 11 1 rttall IOI'Vice by Sprint, Carrier shall 

pay for DA seme. It rttaU ltal avoided cost. 

3.3.6.2. Sprint sba1l place Clffltf t nd•uaon listings in its directory 

assistaoce databue tor no ohlrao. 

3.3.6.3. Sprint sbaU, Rlbject to 1222 of the Act, u enacted or 

hereafter amended, makt ill unbundled directory assistance 

database available to Cattier. 

3.3.6.4. Any additional aotuaJ tnmkina oost• necessary to provide a 

Carrier branded retOld dlftQtory auistance service or 

routing to Carriet'l owtt dlr tory llliltanc:e service 

location lha1J be pajd b~ ltlilf', 
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3.4 . Operator Services 

3. 4 .1. GeoenJ Requirements 

3.4.1.1. Where Sprint (or a Sprint Affiliate on behalf of Sprint) 

provides operator services, at Carrier's request (subject to 

any existing systan capacity restraints) Sprint will provide 

to Carrier, Carrier branded operator service at parity with 

the operator services Sprint makes available to its own end

users. 

3.4.1.2. At Carrier's request, subject to any existing systan 

capacity restraints, Sprint will route Operator Service traffic 

of Carrier's customers to the Carrier's Operator Service 

Center at Carrier's expense. 

3.4 .1.3. Sprint sbal1 provide operator service features to include 

the foUowing: (i) local call completion 0- and 0+, billed to 

calling cards, billed collect, and billed to third party, and (ii) 

billable time and charges, etc. Depending upon the 
operating region, Blocking feature associated with Operator 

Services may also be available. 

3 .4.2 . Compensation 

Reule Rev. 12: S/IS/98 

3.4 .2.1. Sprint shall provide operator services for resale at 

wholesale prices. 

3.4 .2 .2. When Carrier requests Carrier branded Sprint operator 

services for resale any ldua1 additional uunking costs 

associated with Carrier branding shall be paid by Carrier. 

3.4.2.3. Where Carrier provides its own Operator Services, the 
Parties shall jointly establish a procedure whereby they will 

coordinate Busy Line Verification ("BL V") and Busy Line 

Verification and Interrupt ("BL vr') savices on calls 
between their respective end-users. BL V and BL VI 

inquiries between operator bureaus sbaU be routed over the 

appropriate trunk groups. Carrier and Sprint will 

reciprocally provide adequate connectivity to facilitate this 

capability. In addition, upon request of Curler, Sprint will 

make available to Carrier for purchase under contract BL V 

and BL VI services at wholesale rates. 
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4. ADDmONAL RESPONSIBILITIES OF THE PARTIES 

4 .1. Law Enforcement And Civil Process 

4 .1.1. Intercept Devices. Local and federal law enforcement agencies 

periocliciUy request information or 111istaoce from local telephone 
service proYiden. When either Party receives a request usoci1ted 
with a Qlltomer of the other Party, it shall refer such request to the 
Party that serves such Qlltomer, unless the request directs the 

receivins Party to attadla pen resiJter, trap-and-tnce or form of 
intercept on the Party's facilities, in which cue that Party shall 
comply with any valid request. Charges for the intercept sha1J be at 

Sprint's appliclble charges. 

4 .1.2. Subpoenas. If a Party receives a subpoena for infomllt.ion 
concemina an end-user the Party knows to be an end-user of the 

other Party, it shall refer the subpoena back to the requesting Party 

with an indication that the other Party iJ the responsible Company, 
unless the subpoena requests records for a period of time during 
which the Party was the end-user's service provider, in which cue 
the Party will respond to any valid request. 

4 .1.3. Hostage or Barricaded Persons Emergencies. If a Party receives a 
request from a law enfon:ement agency for temporary number 
chlnge, temporary disconnect or one-way denial of outbound calls 
for an end-user of the other Party by the receivina Party's switch, 
that Party will comply with any valid emergency request. However, 

neither Party shall be held liable for any claims or damages arising 
from compliance with such requests on behalf of the other Party's 
end-user and the Party serving such end-user agrees to indemnifY 
and hold the other Party twm1ess against any and all such claims. 

Resale~. 12: S/JS/91 
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State I Company 

Ohio 

Indiana 

Illinoi3 

Pennsylvania 

New Jersey 

North Carolina 

North Carolina 

South Carolina 

Virginia 

Virginia 

Tennessee 

11orida 

Missouri 

Kansas 

Minnesota 

Wyoming I Nebraska 

Texas 

Texas 

Nevada 

Washington 

Oregon 

Exhibit I 

Ddcount Percentage C.tegoriea I - II 

Cen 
tel 

Cen 
tel 

Cen 
tel 

All Other Ditcount 

CATEGORY I 

10.3196 

9.9296 

Tariff 

10.8796 

13.7296 

17.296 

I 7.396 

9.7896 

15.3796 

10.4196 

12.7096 

19.4096 

13.8596 

13.4796 

10.5996 

13.4296 

17.4096 

16.9696 

21.0096 

16.8696 

12.2196 

Op Aasiat/ DA Dixount 

CATEGORY II 

7.4296 

7.2696 

Tariff 

15.2696 

13.7296 

17.296 

17.396 

6 .8696 

18.4596 

10.8696 

12.7096 

12.1096 

41.4496 

23.4396 

22.3896 

8 .2796 

35.6396 

43.9496 

21.0096 

8 .4696 

7.3496 . 

• Indicates states without RBOC Orders (Indirccts considered not avoided). 

(1) Per MCI Order 

(2) Per PUC Order. 
(3) Generic proceeding starts March 97; two product rate structure will be ftled; will 

change 2196 discount to two rate structure pending commission approval. 

(.f) PUC order; two tier dilcount 13.72 ifCLEC reaellsour DA; 14.6 if they sell 

their own DA. 

• 
• 

(.f) 

• 

(2) 
(1) 

• 

• 

( 3) 

• 
• 
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