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October 26. 1998 

Floridn Public Service Commission 
Division of Administration 
2540 Shumard Oak Boulevllld 
Gerald Gunter Building 
Tallahassee. FL 32399..()850 

Rc: ALEC Application for IO]qljnk Ic:lc:pbonv. Inc 

Dear Madam or Sir: 

' A..CS~I4.( 
\ ZOI I A D Z..g()07 

W.nt;a'" Or.lll-C:. ' DIA4. 
120 21 & ~0-GftOD 

~-·~"""'-A~I.n 

..IO()C)ItMfiik•-..- c;.o.o 

-
Enc.losed for filing please find an original and twelve ( l .l ) copies of the 

Application Form for Authority to AJtemative Local Exchange Service on behalf of Interlink 
Telephony, Inc. ("Inte rlink"). Also enclosed please find Interlink's t.heck in the amount of 
$250.00. which is the required filing fee associated with this applic.ntion. 

Given that Interlink bas yet to execute an interconnection agreement, Interlink's 
ALEC application includes o price list. but the price li st does not include final prices. A final 
price list will be submitted to the Commission once Interlink executes on interconnection 

<b 
agreement. a> 
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Florida Public Service Commission 
October 26. 1998 
Page' -2-

Kindly dale-swnp as m:eived the enclosed "Suunp & Return" copy, ood return 
it to the undersigned in the FcdEx envelope provided. 

Any questions regarding this application may be' directed to the undersigned. 

Sincerely yours. 

Enclosures 
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ORIGINAL 

FLORIDA ALEC APPUCA TION 

I. This is an application for (check one): 

(X) Original authority (new comp~~ny) 

( ) Approval of tnuuf11r (to another certificated company) 

Example. a certificated company purchases an existing company and desires lO 

retain the original certificate authority. 

( ) Approval or IISIIpunem or existing certiflcm (to a noncenificated company) 

ExiiD!Pie. a non<ertifiCilled company purchases an existing company and desires 
to retain the certificate of authority rather than apply for o new certificate. 

( ) Appn~val for tnmfcr of conln)J (to another cenificaled 
company) 

E:xomple. a company purclla5es S I% of a certificated company. The Commission 
must 11pprove the new conltolllng entity. 

2. Name of applicant: 

3. A. 

lnltrlink Telephony, Inc. 

National mailing address including street name, number, post <>fficc oox, city, 
state. zip code, and phone number. 

8789 San Jose BoulevcnJ 
Suitt! 20/A 
Jack.sonvlllt1, FL J2217 
904-616-0070 

FORM PSC/CMU (07/95) 
Required by Chapter 364.337 P.S. 
W141 .). 



B. Florida mailing address including street ruune. number, post office box, city, state, 
zip code. and phone number. 

8789 St11 Jose Boulevtrd 
Suite 20/A 
.Ja:lcsonvllle, FL 11117 
9fU-616-0070 

C. Physical address of alternative locaJ exchange service in Florida including street 
ruune. number. post office box, city, zip code IUld pl.uuc number. 

8789 St11 Jose Boulewrd 
Suite 20/A 
Jaclsonville. FL 12217 
90<1-636-0070 

4. Structure of organization: 

( ) Individual (X) Corporation 
( ) Foreign Corporation ( ) Foreign Partnership 
( ) General Pannership ( ) Limited Po.rtnership 
( ) Joint Venture ( ) Other. Please c»;plain:. _____ _ 

5. If incorporated, please provide proof from the Florida Sccrelaf}' of State that the 
applicant has authority to opeme in Florida. 

Corporate Chaner Number. P98000081886 

Pleare su Exhibit C. 

6. Name under which the applicant will do business (d/blo): 

/nJerl/nk Telephony, Inc. 

7. If applicnble, please provide proof of fictitious ruunc (d/b/a) registration. 

NIA 

Fictitious name reglstration number: 

FORM PSCICMU (07195) 
Required by Chapter 364.337 F.S. 
12514.1 -2-



8. If applicant is an individual, panncrship. or joint "-cnturc. please give: name:. tillc: and 
address of each legal entity. 

NIA 

9. State whether any of the officers, directors, or any of the ten lorgcst stockholders luive 
previously been adjudged bankrupc, mentally inc:ompc:tc:nt. or found guihy of any felony 
or of any crime, or whether such DC:tions may resull from pending proceedings. If so. 
please explain. 

None of the offlcen. dlrrctOI'S. or my of the ttn lagtst stock holden of Interlink 
Ttltpholr)'. Inc. ltavt JNTVIowly Mtn adjudged bmkrupt. mtntdly lncomptttnt, 
or found guilty of my felony or of ary crlmt, 110r might such a:tlnns rrsult from 
pending pfocwJings. 

I 0. Please provide: the name, tille, addreu, ttlephone number, inu:mct address. and facsimile 
number for the person ICI'vina u ongoina llalson with the Commission. and if different. 
the liaison responsible for lhi• application. 

Don Swtll, Prrsldtnt 
Interlink Ttltphony, Inc. 
8789 Sm .lost Blvd. 
Suitt 201A 
.Jack.sonvillt . FL JJ2 17 
(V) 90-1-6]6-0070 
(F) 90UJ6-9820 
(Email) dswm@illnk.com 

John C. Dodge 
Its Attorney 
Colt, Raywld & Brt~~~emrun 
1919 Pcmn.sylvm /a Ave .. N. IV . Stt. 200 
WtiJhlngton. D.C 20006 
(V) 202-6$9-97$0 
(F) 202--1$2-0067 
(Email) jdods:t:@crlJiaw co"' 

I I. Please list othc- states in which the applicant is currently providing or ha.. .-pplied to 
provide local exchange or allemative local exchange service. 

NIA 

12. Has the applicant been denied certification in any olher salt? If so. plc:osc: list the state 
and rca30fl for denial. 

FORM PSC/CMU (07195) 
Required by Chapter 364.337 P.S. 
U SI41 -3-



13. Have pc1UIItles been imposed against the applicant in any other Slate? If so, please list 
the Slate and reason for penalty. 

No JNruitlts havt bun lmpostd against the CfJpllrmt In ary other st~e. 

14. Please indicate how a customer can file a service complaint with your company. 

A customer Cill file a urvlce complaint with Interlink Telephony, Inc. by 
tt!lephonlng. writing. facing. or emaillng the compmy Olthe above-listed number 
ard addrressu Any such complaims will be kept on file ~ the company for ont 
(I) yur. along with a tllnriiivt description of the f'f!so/1/Jion reached by th~ 
compary. 

15. Please provide all available documentation demonstmting that the applicant has the 
following capabilities to provide alternative local e.xchange service: in Florida. 

A. Financial .-.apabilhy. 

Regarding the showing of fJI\ll.llCinl capability, the following applies: 

11le application abould oompjo the applicant's financial statc:mcnlS for the most 
recent 3 years, including: 

I . 11le balance sheeL 

2. Income statement. 

3. Statement of retained euming.s. 

Applicant Is a llflf-up company. Please see Exhibit D for Appllcart's projected 
flnanclol st~ements md wsoclated certificae of thtir accuracy. 

Further, a written explanation, which can include supponing documentation. regarding the 
following should be provided to show financi11l capability. 

The finmclo/ ability of Interlink Telt!phony Inc. to provldt /0«11 exchmgr 
teltplwnr servlcu Is derived from tht~financiol resources of Its existing optraions 
ard afflll~ed companies. A copy of Interlink America's (lnttrlink Teitpl1ony's 
porrnt company) II Included In Exhibit £ 

FORM PSC/CMU (07/95) 
Requimf by Chapter 364.337 F.S. 
&UI4.1 



lnurllnk Telephony, Inc. fully inunds to ~ a strong and viable COmfHtltar In t.'w 
/ocd aciran~ business, and Is prtptnd to provide dl n<ctsscry flnCIICid support 
during the lnevltoblt sun-up fHrlod followlr.g tntry Into tht buslntss 

I. Please provide documentation that the applicant has sufficient fin41lcial cepubility 
to provide the requested aervice in the geographic area proposed to be served. 

Please su the mswer to Question I .SA , abo1•e, (lid document.r supporting Interlink 
Telephony, Inc.'s f/natcld cqJOblllry In Exhibit E. 

2. Please provide doc:umenuuion that the applicant has sufficient financial copubili ty 
to maintain the requested service. 

Please stt the mswu to Question /.SA. above. (lid documents supporting lnrtrlink 
Telepholr)', Inc. 's /lnatcld cq»blllty in Exhibit E. 

3. Please provide documenwlon that the applicant hu sufficient financial capability 
to meet its I~ or ownerahlp obligations. 

Pie me see the mswer to Qllt!stlon 1 .SA. above, (lid documtnts supportl11g lnn:tllnlc 
Teltphony, Inc.'s fln(lfcld cqJOblflty In Exhibit E. 

Note: This doc:umen1ation may Include. but iJ not limited to, fillllllcial suuement5. a 
projected profit and loss stAtement, credit references, credit bureau reports. and 
descriptions of business relationships with fin41lcial institutions. 

If available, the financial statements should be audited fUWICial statement5. 

If the applicant docs not have audited financ:ial statements. it shall be so stated. The 
unaudited fllWICial statemenll should then be signed by the applicant's chief executive 
officer and chief rUWICiaJ officer. The signatures should oUest that the finAnCial 
SIAif:MCOIS QTC &rue ood (;Orrcc;t 

B. Manageria.l capability. 

Interlink Ttlephony, Inc . through Its dirrctor.r, (lid by m1ms of access to the 
m~rld IXfHrltnce of Its t(fillatd tnt/tits, has tht rrqu/3/tl mc.wgerlol ability 
to nndtr locd uchatft teltpJorone services A summery of the nlt!v(lft 
u~rlenu of thut lndi'lllduoh Is Included m Exhibit F. 

FORM PSC/CMU (07.'95) 
Required by Clwpte: 364.337 F.S. 
lUI• I 



C. Technical capability. 

Interlink har the ttchnlcol ab/111)1 and rtsourcts ntcC'SSCI)I to provlck customers in 
f7orldtJ with hlgh-(judlty locd uchmge and uchcngt or:cus tclteommunlcalons 
strvlcu. JnurllnJc lnltldly piCifiS to rtly on tht underlying facilities of rwo 
lncumbtnt locd uchmgt carltr:r. Bel/South and lntem~td/(1, to provldt servlcts 
to subscrlbtn In Ill strvlct cnar In f7orlda lnterlln/c 's technlcd ability Is bared 
on thue underlying carlen, which tn cenlficd carltn In Florida with provtn 
ttchnlcd oblllryto provldt ttltcommunicalons servlcts to rcrsld1nt1 of this Stat. 
lntmlnk's ttchnlcd ability to provldt rtlloblt ttltco'llmunlcalons strvlet Is 
f1111htr dtmonsti'Oitd by Its porem tntif)l's staus ar the ltading lnttmtt access 
service fWOVIdtr In B~tr. Clay, Dtlvd, Nassau. and SL John's Counties lndttd. 
lnttrllnJc A mtrlCQ pi'OVIdu hlg~udlty. rtlioblt lntemtt access strvlct tototdlng 
some SO million miiiJllts arrmuily in tht.st tnar, serving several thousand 
custom en. with p/CifiS to contlnut to a pond Its strvlct tna 

ThtfocJ tha lntt.rllnk Tt.ltphorry, Inc. Is commltttd to providing only the highest· 
qudlty telephone strvlct to Its C~Mtomtrs qfects tht ttchnlcol mtCifiS by which tht 
finn will offer Its servlcu. lnttrlln/c Ttltphony, Inc. will deploy the most reliable 
and cost-ejftJctlve technology available. including /tared and resold focllltlts, for 
providing ttltphont strvlces in light of the or:tua/ switching a1d processing 
ttchnology deployed by tht ttltcommunlcalons t(fllltits of Interlink Telephony. 
Inc. 

FORM PSC/CMU (07/95) 
Required by Chapter 364.331 P.S. 
llS14,1 -6-



AFFIDAVIT 

By my signature below, I, the undersigned officer, attest to the aeeuracy of the 
information eontained in this application and attached documents and that the applieant has the 
technical expertise, managmal ability, and finaneial capabllity to provide alternative local 
exchange service in the State of Florida. I hAve n:ad the foregoing and declnn: that to the best 
of my knowledge and belief, the information is true and eom:ct. I attest that I have the authority 
to sign on behalf of my eompany and agree to comply, now and In the future, with nil applicable 
Commission rules and orders. 

Further, I am aware that pursuant to Chapter 837.06, Florida Statutes, "Whoever 
knowingly makes a false statement in writing with the intent to mislead a public servant in the 
performance of his official duty shall be guilty of a misdemeanor of the second degree, 
punishabJe__as fiRWl4~a..t:..?.7S.08\and 1. 775.083". /J 

Official: ~.,. _! ( s::~.-J4.- /U - 23-'l f 
Si~ [)ate 

Title: 

Address: 

President 

8789 Sm Jose 8/11d 
Suite 10/A 
Jacksotr~~ille, FL JJl/7 

FORM PSC/CMU (07/95) 
Required by Chapter 364.337 F.S. 
llSI4 I -7-

904-616-0070 
Telephone Number 



UST OF EXHIBITS 

Exhibit A . . . . . . . . . . . . . . . . . . . . . . . . . . Li.fl of Offi~ Directors and Legnl Counsel 

Exhibit 8 . . . . . . . . . . . . . . . . . . . . . . . . . . . • Articles of lncorporation and Amendments 

Exhibit C . . . . . . . . . . . . . . . . . . Cenificate of Oood Standing to Do Business in Florida 

Exhibit D . .... . ... . . . .•... Projected Financial Statements ll!ld Cenificate of Accuracy 

Exhibit E . . . . ... .. . . . . . . Documentation in Support of Applicant's financial Capability 

Exhibit f . . . . . . . . . . . . . . . . . . . . . . . . . . . . Swnmary of Experience of Key PersoMel 

Exhibit G . . . . . • . . . • . . . . . . . • . . . . . . . . . . . . . . . . . . . . . . . . . Proposed Price Lists 



tlSI4 I 

Exbl._t A 
Ust or Ofll«n, Dlruton, and lqal Counnl of 

lllterlink Tdtpbony. Inc. 



Office a: 

Legal Coumcl: 

&lSI• I 

Don Swell, Pruldtnl 
Interlink Ttltphony, Inc. 
8789 S(IJ .km Blvd 
Suitt 10/A 
Ja:ksonvl/le, FL 33117 
{V) 904-636-0070 
(F) 904~636-9810 
(Email) dswtll@llinlc.com 

John C. Dodgt 
Its Allomcy 
Cole, Raywld & Bravermat 
1919 Pennsylvania Ave., N.W., Suitt 100 
W mhlngton, D.C. 10006 
(V) 101-659-9750 
(F) 101-451-0067 
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•, BY·LAWS 

OF 

INTERLINK TELEPHONY, INC. 

ARUO $ I -OFFICES 

The original principal office of the corporation shall be established and maintained at 8789 
San Jose Boulevlld. Suite 201·A. io the City of Jaclaonville, Coun<1 of Duval, State of Florida. 
The corporation may also have offices at such plaiCCS within or without the State of Florida as the 
Board may from time 10 time establish. 

ARTICLE If . SIOCKHO!.DER 

I, PLACE QF l'tWTINGS: Meetings of stoclch.olders shall be held 111 the principnl 
office of the corporation or at such place within oz without the Slate of Florida as the Board shall 
authorize. 

2. ANNUAL MEI:TING: The annu:al meeting of stoclcholdcn shall be held on the 
22"" day of September at 9:00 Lm. in each year. Tho stockholders shall elect 11 BoiU'd of Directors 
and transact such other business u may properly come before the meeting . 

.3. SP~CIAL MEETINGS: Special meetings of the stockholders may be called by 
the Board or by the President or at the written request of stockholders owning a majority of the 
stock entitled to vote at such meeting. A meeting requested by stockholders shall be clllled for a 
dale not less than ten nor more than sixty days after the request is made. The Secretary shall issue 
the call for the meeting unless the President, the Board or tl1e stockholders shall designate another 
10 make said call. 

4 . NOTih OF MEETINGS: Written notice o( each meeting oi stockholders shall 
state the purpose of the meetirlg and the time and place of the meeting. Notice shall be mailed to 
each stockholder having the right and entlUed to vote at auch meeting at his 01 her last address as it 
appears on the records of the corporation, oot less than ten nor more than sixty dayh before the date 
set for such meeting. Such notice shall be sufficient for the meeting and any adjournment thereof. 
If any stockholder shall transfer his or ber atoclc after notice, It shall not be necessary to notify the 
transferee. Any ltockholder may waive ootioe of any meeting either before, during or after the 
m.eeting. 

5. RECO~ DATE: The Board may fix 1 record date not more than forty days prior 
to the date set for n meeting of stockholders as the date as of wblcll tho stockholders of record who 
have the right to and an: entitled 10 notice or and to vote at such m.ccting and any adjournment 
thereof shall be determined. Notice that such date hu been fixed &hall be published at least five 
days prior to the record date in a ncwapt:pCr published in the city, town or county where the 
principal office of the corporation is l~.lod and in CICh city or town where I trllnafc:r agent Of the 
stoek of the corporation ialocaud. 

Page · I· 



6. VOTING: Evcty ltockholder shall be entitled at eac.b meeting and upon each 
proposal presented at each meeting to one vote for each share of voting ltock recorded ln his or her 
name on the boola of the corpor&tion on the rccord: date as fuced by the Board, and if no record dale 
was fix«l. on lhc date of the moctina. 1bc books. or rccord.$ or 51ockholdcrs shall be produced at 
the meeting upon the~ of my ttoekboldcr. Upon the demand of any stockholder, th.o vote for 
directors and the vote upon any question boforo tbe meeting ahal.J be by ballot. All elections for 
directors shall be decided by plurality vote; all other questions shall be decided by majority vote. 

7. QUORUM: The presence, in penon or by proxy. of stockholders holding a 
majority of the stoclc of the corporation entitled to vote shall constitute a quorum at all meeting~ of 
the stockholders. In case 1 cr.wn~m shall not be present at any meeting. a majority in interest of the 
stockholders entitled to votc thereat, pn:scnt in person or by proJCy, shall have po'Nct to adjourn the 
meeting from time to time. without notice other than announcement at thc: meeting. unlil the 
requisite amoont of stoclc cr.titled to vote shall be present. At any JUCh adjourned taecting at which 
the requisite amount of stock entlllcd to vote sbaJ1 be represented. any business may be transacted 
which might have been translciCd at the meeting as originally noticed; but only those stockholders 
entitled to voce at the mocdJ:I.a 11 orilinaJly IIOticcd lhall be entitled 10 '"'Ole at any adjournment « 
adjoummentllhereo! 

&. PROXIES: AI _, tel ·~*d : 1 • _, 11$ c , ......_ _, 
JIP<CAtn"•efw· ... use•e~~_, ·-~!•- "- .- - •r.::! ... - ~ 
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mszn.."'':::ll 1M nda e. 1"0 ormcn pea es t.o • • ~ • a~~pcaey oi ada pen.JIII pm;elll • 

be ,......,.,.. ~ " cCi c:=- ~ pac:;::ac. k .,. .... Mn oil fM pcl'm'l ClCift!cmld 0, &be 
manaa:a .-.a aac pa ... ., ~ .,.,. oW::a e. i:• w .tu!! ~ix iW0'\'111k 

Arnall m. oml(]llss 
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a.;;._ I•..., ...-. • • • • c awy llr6ra':aan • a. aod:f~ 
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S ~"E"l..\ CR£AT'[J) Olll£<TORSII~ lllc ~ or chmc1on ,.A) bot 

ancn::ascd by - e ilrDCIIl o( dlac 8)'-1..-'1 b) die &fT&.-." C I'Oie ~(a IJ\tiO"f) ,>I lb.; dot~ 

~ k:D ~he a quo,.._ oc. by dlC aCI'iiU18b•~ ''* o( • a.-,onl) ID IOCrC:III of tbc 11 x.U!- !den. 

• lbc -' ......,,. or • alpCCI&J eDtCl»C caDcd (ar lba ~ -' by hlc •1M. lhc Mi'.4!ClN! 

to.eaon Cll)' be c:t..ea • ..ell mcctmc so bold ofT"c 1111111 'he ~M:&t -.1 electron -...! -...· "'

===.; - a:...,_.;.-~} 

6 R.ESJG.'\A TlOS A clnctar -., ra.p • Ill) - b) p• :.111 -naen noc..:c 10 1bc 

Boan1. lhc Pn:Adu• or lbc Secretwy of the oorpanlJOl\ Unless ochcn.uc qx:csficd sn lhc nol..:c. 

tho: rusgnat100 lhall take ctrca upon I"CCtapC thcnof by lhc Board oc such officn . and lhc 

a...ccpu.ncc oflhc !Uigi'W.IOCI lhall DOC be necessary to male II cfTcctJvc 

7. Q UORUM OF DIRECTORS. A majonty of the dmctors slull consututc a 

quorum for the transaction of business. If at any mc:etmg of the Board there shall be leu tlwl :1 

quorum present, a majority of those present may adjourn the mccllng from time to urnc Wlt ol a 
quorum is obtained, and no further notice thereof need be give other than by announcement 31 the 

mecti:ng which shall be so adjourned 

8. PLACE ANlJ TIME OF BOARD MEETINGS. The Bo:lfd ma) hold sts 

meetings at the office of the corporation or at such other places, c1ther withm or" sthout the Sutc of 

Flonda as it may from time to time determine 

9. REGULAR ANNUAL MEETING. A rcgul:lf annual meeting of the Bonrd shall 

be held immediately following the annual meeting o f stockholders at the place of such annual 

meeting of stockholders. 

10. NOTICE OF MEETINGS OF TilE BOARD. Regular meetings o f the Board 

mar be held without notice at such time and place as 11 shall from time to time dctcm1inc Spec1al 

meetings of the Board shall be held upon notice to the directors and may be called by the Prcs1d~-nt 

upon Lluee days' notice to each director, either personally or by mail or by "'; re, special meetings 

shall be c:alled by the " rw ~ent or by the Sc:c:rctary an a like marmer on written request of t"- o 

directors. Notice of ~ ,..... g need not be gtven to any director who subm1ts a "':11\ c:r of nouce 

whether before or after the meeting or who attends the mc:cting without p1Nest111g pnor thereto <Jr at 

its commencement the Jack of notice to him or her 

II. EXECUTIVE AND OTHER COMMITTEES: The Board. by rcsolut1on. may 

designate two or more of their number to one: or more committees, whJch. to the extent prov1ded in 

said resolution or these By-laws may exercise the po"-ers of the Board 111 the management of the: 

business of the corporation. 

12. COMPENSATION: No compcnsouon shall be paid to directors, as such. fur the1r 

set"\ ices, except by resolution of the Board. A fixed sum and expc:n.scs for actual attendance at each 

regular or special meeting of the Board may be authorized. Nothmg herein contained shall be 

construed to preclude any director from serving the corporat1<.n 111 any other capacity and reeci,ing 

compensation therefor. 
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ARTIC LE IY · OFFIC ERS 

I. OFFICERS, ELECTION AND TERM: 

a) The Board may elect or apj)Oint a Chairman. a President, one or morr 

Vice-Presidents, a Secretary and a Treasurer, and such other officers as it may dctc:nninc, who shall 

have such duties and powers as ben:inal\cr provided. 

b) All officers dWI be elected or appointed to hold office unul the mcctang of the 

Board following the next annual meeting of sto:::kholdcrs and unul their successors have been 

elected or appointed and qualified. 

2. REMOVAL, RESIGNATION, SAL ARY, ETC.: 

a) Any officer elected or appointed by the Board may be removed by the Board 

with or without cause. 

b) In the event of the death, resignation or removal of an officer, the Board m 1ts 

diSCretion may elect or appoint a successor to fill !he unexpired tcnn. 

c) Any two or more offices may be held by the same person 

d) The salaries of all officers 1hall be fixed by the Board. 

c) The directors may require any officer to give St.~unty for the fa11hful 

performance of his or her duties 

3. C HAIRMAN: The Chairman of the Board, 1f one be elected, shall prestdc at all 

meeting~ of the Board, and he or sbc shall have Md perform such other dut1es as from umc to 11me 

may be assigned to him or her by the Board or the executive committee 

4. PRES IDENT: The President shall be the ch1ef cxccuuvc u11icer of the corporation 

and shall have the general powers and duties of supervision and management u·ually vested 111 th~ 

office of president of a corporation. He or she shall pres1de at all mccungs of tl e stockholders 1f 

orcscnt thc:rcat.. and in the absence or non-election o f the Chairman of the Board, at all mcctmgs of 

the Board. a:ld shall have general &Upcrvision, d1rection and control of the business of the 

corporation. Except u the Board shall authorize the execution thereof tn wme other manner, he or 

she shall execute bonds, mortgages and other contracts in behalf of the corporation and shall cause 

the seal to be affixed to any instrument requiring It, and when so affixed, the seal shall be attested 

by the signature of the Secretary or the Treasurer or an AsSIStant Secretary or an Assistant Trca· 

burer. 

S. VICE PRESIDENT: Dunng the absence o. d1sab1lity of the Pres1dent, the 

Vice-President, or if there arc more than one, the Exc:cuuve Vicc-PrC$1dcnt, shall ha\e all the 

powers and functions of the presidcnL Each Vtce·Prcsident shall perform such other dulles .u the 

Board shall prescribe. 
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5. NEWLY CREATED DIRECTORSIUPS: The number of directors may be 

increased by amendment of these By-Laws by the affinnlllivc vote of a majority of the dsrectors. 

though less than a quorum, or, by the affirmative vote of a majority in interest of the stockholdca. 

at the annual meeting or at a special meeting called for that purpose, and by like vote, the addllsonal 

directors may be chosen at such meeting to hold office until the next annual election and unlll thc:ir 

successors are elected and qualify. 

6. RESIGNATION: A director may res:sgn at any time by givmg wntten noucc to the 

Board, the President or the Sccrcwy of the corporation. Unless othcrwssc specified in the notice, 

the resignation shall take effect upon receipt thereof by the Board or such officer. and the 

ncccptance o f the resignation shall not be necessary to make it effective. 

7 QUORUM OF DlllEC rORS: A majority of the directors shall constllutc u 

quorum for the transaction o f business. If at any meeting of the Board tuere shall be less than a 

quorum present, a mnjority of those present may adjourn the meeting from time to t ime unlll n 

quorum is obtained, and no further notice thereof need be give other than by announcement at the 

meeting which shall be so adjourned 

8. PLACE AND TIME OF BOARD MEETINGS The Board may hold su 

meetings at the office of the corporation or at such other places. esther wlllun o r Without the StJt~ o f 

l·londa as it may from time to time determine. 

9. REGULAR ANNUAL MEETING: A regular annual meeting of the Board shall 

be held immediately following the annual meeting of stockholders nt the place of such nnnu:sl 

meeting of stockholders. 

10. NOTICE OF MEETINGS OF TilE BOARD. Regular meetings of the Board 

rna~ be held without notice at such time and place as it shall from umc to ume dctcrmmc Spcc~:sl 

meettngs of the Board shall be held upon notice to the d ircc10rs and may be called by the Pressdcnt 

upon three days' notice to each director, either personally or by m;ul or by w1rc. special meeting~ 

shall be called by the President or by the Sccrc:tary m a like manner on wntten request of r" o 

directors. Notice of a meeting need not be given to any director who submits a waiver of noucc 

whether before or after the meeting or who anends the meeting without protesting prior thereto or at 

its commencement the lack of notice to him or her. 

I I. EXEC UTIVE AND OTHER C OMMITTEES· Tile Ooard, by rcsolu·son, may 

designate two or more of their number to one or more committees, wl t to the extent proVIded Ill 

said resolution or these By-laws may exercise the powers of the Bn .ud 111 the managcmenl of the 

business of the corporation. 

12. COMPENSATION: No comperuat.ion shall be paid to dmx:tors, as such. for then 

sen ices, except by resolution oftbe Board. A fixed sum and expenses for actual attendance at each 

regular or special meeting of the: Board may be authonzed Notlung herem conta.med shall be 

construed to preclude any director from servmg the corporntson 111 an) other capac sty and rcccs' lnf 

compensation therefor. 
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ARTICLE IY • OffiCERS 

I. OFFICERS, ELECTION AND TERM: 

a) The Board may elect or appoint 8 Chainnan, a President, one or mon: 
Vice-Presidents, a Secretary and 8 Treasurer. and such other officers as it may determine, who shalt 

have such duties and powers as hereinafter provided. 

b) All officers shall be elected or appointed to hold office unlit the meetmg of the 
Board followmg the n~t annual meeting of stockholders and until thetr successors ha\ e bcc:n 

elected or appointed and quali lied. 

2. REMOVAL. RESIGNATION, SALARY, ETC.: 

a) Any officer elected or appointed by lhe Boaro may be removed by lhc Bonrd 

wilh or without cause. 

b) In lhe event of the dealh, resignation or rcmo\'al of an officer, !he Board m tl5 

d1scrcuon may elect or appoint a successor to fill the un~ircd term 

c) Any two or more offices may be held by lhe same person. 

d) The salaries of all officers shall be fixed by the Board. 

c) The directors may require any officer to g1vc sccunty for the fatthful 

performance ofhts or her dut1es. 

3. CIIAJRMAN: The Chairman \lf the Board, rf one be elected, shall preside at all 

mectings of the Board, and he or sbe shall have nnd perform sucb other dulles as from time to lime 
may be assigned to him or her by the Board or the executive committee 

4. PilES !DENT: The President shllll be the chief exec~>tivc officer oflhe corporatron 
and shall have lhc general powers and dut ies of supervision and management usually vcsto.l tn the 
office of president of a corporation. He or she shall prcsrde at all mcetrngs of the stockholc!crs rf 

present thereat, and m the absc:ncc: or non-election of the Chauman of the Board, at all meeun~ of 
the Board. and shall have: general supervision, direction and control of the business of the 

corporation. Except as the Board shall authoriu the execution thereof m some other manner. he or 
she shall execute bonds, mongagcs and olhcr conlr.lets in behalf of the corporation and shall ca~ 
the sc:~l to be affixed to any instrument requiring it, and when so affixed, the 6Clll shall be ancsrt.'tl 
by the srgnature of the Secretary or lhc Treasurer or an AsSIStant Secretary or !111 Ass1stan1 Trea· 

surer 

5. VICE PRESIDE!\T: During the a.>sence or d1sab1hl) of the President. the 
Vtce-Prcsident.. or if there: arc more than one, the Execut1ve Vree-J>rcstdcnt, shall ha•e all the 

powers and funcllons of lhe president. Each Vice-President shall perform such olher duua a.\ the 

Board shall prcscnbc 
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9. ASSISTANT TREASURER: Durin& the rbscoce or d!Abtllty of the TIUIUl'Cf. 
lhc Assistant Treasurer, 01 if then: is D'ICJR thrn one. the ooe so dalgnatcd by lhe Sccntary or by 
lhc Board, shall have all the powen and functions of the Tn:asuter. 

10. SURETIES AND BONDS: In case the Board ab.alJ 10 require. any officer r agent 
of the corporation shall execute to the corporltlon 1 bond in such sum and with such aun:1> S\.IJ'C. 

ties as the Board may direct, conditloood upon tho faithlul pcrfonnancc of hi1 or her duties to the 
corporltion and including rcapon~~'biUty for nepgeuce IOd for the accounting for all property, 
funds or securities of the c:orpcnrion which may come into hia or her hands. 

ARTIQ.E Y- CERTifiCATES FOR SHABf..'i 

I. CERTIFICATES: The lhlrel of the COipOC'Ilion lhalJ be rcptCICiltcd by 
ccrtifica.tcs. They sball be llUIDbcnld and Cllta'cd lo lhc boob of the corporatioo u they are iuuo... 
They shall exhibit the bolder's name and the number of aharca and shall be lianod by the President 
or a Vice President and the Treasurer or lbe So:ac:uuy and shall beat the COfJlOt'l1e seal. When IIUCh 
ccrti ficatcs are signed by a lrln.Sfcr qent or an Uliatmt trmrfcr agent Of' by a Irina fer clcri: acting 
on behalf of the corporation and 1 rcgiltiV, the rlanatwa ofaueh officcra ma) be f~~e~imilca. 
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2. LOST OR DESTROYED CERTIF1CATES: The Board may dim;t a nc:w 
ca1ificatc or certificates to be issued in place of my certificate or ceni ficatea theretofore iuu:cd by 
the c;o,'J)Orilion alleged to have bcCD lost or dCIII'oytd, upon the malUng of an affidavit or lhat fact 
by the person claiming the certificate to be lost or destroyed When authoriZing such issue of a nc:w 
certificate or certificates, the Bolrd may, In its diacret1on and as a condition precedent lo the 
issuance tbcn:oC. n:quho tho owner of IUCb lost or destroyed c:eniJlcate or certificatca. or his or her 
legal repi'C$Ciltllive, to advatiJo the Amc in such manner as it shall require and/or give the: 
corporation a bond in such sum md with IUCb 5UI'Cty or IUl'etics u it may direct u indemnity 
against any claim that may be made against the co.rporotlon with respect to the certificate alleged to 
have bcco lost or destroyed. 

3. TRANSFERS OF SHARES: Upon sWTCtlder to the corporution or the transfer 
agent of the corporation of a certificate for shares duly endorsed or accompanied by proper 
evidence of succession. usignment or authority to trunsfer, it shall be the duty of the corporation to 
issue a new certificate to tho penon entitled thereto and cancel tho old certificate: every such 
transfer shall be entered oo the transfer book of the corporation which 'hall be kept at its principal 
office. Wbc:never a trmlfer ab.ail be made for collateral security, and not absolutely, it &hall be so 
exprt:SSCd in the entry of tho lrltllfer. No transfer ahall be made within ten days next preceding the 
annu.a.l meeting of stockholders. 

4. CLOSING TRANSFRR. BOOKS: The Board shall have the power to close the 
stu...:: transfer books of the corporation for a period of not rnon: than ten days during the thirty-day 
period immediately preccoding (a) any stoclcholdera meeting, or (b) any date upon which 
stockholder& :lhall be Cl'lled upr.o to c.r have a right to take action without a meeting, or {c) any date 
fixed for tl:e ray:nent of a divitiend or acy oth::r form of distribution, and only those stockholders 
of recon. a1 the tiiX' t'le !TinSfer boolcJ are cl<'o;ed shall be recognized as such for the purpose of (a) 
re.. -ivh! ,,otice f • ,r voti -:;. .u sur~ ~g. or (b) allowing them to take appropriate action, or (c) 
cntit in : tbem to 1 xa··~ tny di\lltt .. .;d c,· other fomn of distribution. 

AR".XLE yr- DIYIDENDS 

The Be u-d m1y out o( 1\mtiL leplly a~le therefor at any n:flllar or special meeting, 
declare dividend. · ' II ·~c. -.jtaJ st x.k of the corporation as and when it decnu expedient. Before 
declaring any dividend, there may be set apart out of any funds of the corpor..tion available for ' 
dividends, such sum or IUDtl as the Boord from time to time in its discretion deems prop.cr for 
wortcing capital or as a reserve 1\md tu meet contingencie& or for equalizing dividends or for such 
other purposes as the Board ahal I dccro cooducive to the interest of the corporation. 

A.B..- ,.E YII· CORPORATE SEAl. 

The aeaJ of the corporation shall be circular in form and bear the name of the corpontion. 
tbe year of Ita orpnization and tbe wotdl -coRPORATE SEAL. FLORIDA." The teal may be 
&acd by causing it to be lmprcaed t ircctJy on the inltnunent or writing to be &ealed, or upon 
lldhesive substance affixed thereto. The leal on the certificates for &hares or on any corporate 
obligation for the payment of money may be facsimile, engraved or printed. 
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ARTICI.E VID - EXE<.1ITJON OF INSIR1JMENIS 

All cotpOrltc instnlmcnlS and doctuncnts aha.ll be ligncd or COWltcnigncd, cxocutrd, 
verified or acknowledged by such officer or offiCC!TS or other penon or peraons as the Board may 
from time to time dcsii!Jl&lO. 

AU chcc:b, drafts or other orders for the payment of money, notes or other evidences of 
indebtedness issued in the name of the corporation shall be signed by such officer or officera, agent 
or agents of the corporation, and in such miMer u shall be dc:tcnnined from time to time: by 
resolution of the Board. 

ABDO.E IX- FISCAL YEAR 

The (ucal year shall begin the first day of January in each year. 

ARDCJ.£ X- NQTJCE AND WAIVER OF NOTICE 

Whenever any notice Is required by these By-Lawa t<> be given, personal notice is not meant 
unless expressly so stated, and any notice 10 requil'tld shall be deemed to be sufficient if given by 
depositing the wne in a post office box in a sealed post-paid WT1ppef, addressed to the person 
entiiled thereto at his or her last known poat office .address, and such notice shall be deemed to have 
been given on the day of such mailing. Stockholders not entitled to vote shall not be entitled to 
recci ve notice of any meeting~ except u otherwise provided by Statute. 

Whenever any notice whatever il required to be given under the provisiona of any law. or 
under the provisions of the Certificate of Incorporation of the corporation or these: By-Laws, a 
waiver thereof in writing. aigned by the penon or pcnoru entitled to said notice, whether before or 
after the time stated therein, shall be deemed equivalent thereto. 

ARTIO,E XI · CONSTRUCTION 

Whenever a conlliet arises between the lAnguage of these By-Laws and the Certificate of 
Incorporation, the Certificate of Incorporation ahall govem. 

ARDQ.£ XII - CLOSE COBPORAIJON 

I. CONDUCJ' OF BUSINESS WITHOtrr MEETINGS: Any e.ction of the: 
stockholders, directors or committee may be talcen without a meeting if consent in writing, setting 
forth the action so taken, ahaiJ be signed by all pcnons who would be entitled to vote on such 
action at a meeting and filed with the Secretary of the corporation u part of the proceedings ,of the 
stoclcholders, d.inlctors or committees u the cue may be. 

2. MANAGEMENT BY STOCKHOLDERS: ln the event the stockholdc:n are 
named in the Articlea of Incorporation llld are empowered therein to manage the affairs of the 
corporation in lieu of dircctort, the ltocJcholden of the corporation shall be deemed diroctors for the 
plllpOSC$ of theac By·Lawtllld wbCRYcr the worda "dircc1ort", "Board of Diroctoll" or "J)oaro· 
appear in 1hcse By-Laws, thole warda aha! I t..o taken to mean •tockholdera. 
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The sbardloldcrs may, by majority vote, create a Board or Directors to manage the business 
of the corporation and cxc:n:ite ita corporate powers. 

ABTICI.E XID- AMENDMENTS 

These By-Lawa may be altered or repealed and By-Laws may be made at any annual 
meeting of the 5loekholde:ra or a1 any special meeting thereof if notice of the proposed alteration or 
repeal to be made be contained in the notlce of such special meeting, by the affinnotive vote of a 
majority of the stoclc issued and outstanding and entitled to vote thereat, and by tho aJTtrrrultlve vote 
of a majority of the Board at any special mocting of the Board if notice of the proposed altemtion or 
repeal to be made be contained in the notice of such special meeting. 
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Exblllit c 
lnter11nk Telephony, Inc. Authority To Do Business ln Florida 
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ltpartmmt of &tatr 

I certify the attached Ia a true and conect OOf1'l of the Articles of lnoorporalion of 
INTEAUNK TEL.EPHOHY, INC., a Florida eotpOnltJon, fded on 
September 22, 1998, u shown by the!Q9ordl~~ntac.om.::ill:.._ 

The document number of thla co 
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ExhibitD 
PrvjecWI Fiaaoclal Stmments 

and Certifkate of A«UJ"KY 



PRO FORMA - FLORIDA i 

Local Exchange Services (lnelualve) I 
Year 1 Yetr2 Year3 Year4 YearS 

Revenue 

Linea 119985 12 .. 784 129T75 134966 1403&4 

Access 269000 270760 2g()950 302588 ----:.= 314892 

!Expense · 108878 ·113233 ·117762 ·122•72 · 127371 

I Operalirlg Cash Flow 280107 291311 30211163 315082 327685 
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Certificate of AccU111C)' of f1 1Wlcl81 Statemenu 

By my signatun: below, I, the undersigned officer, ouest to the tnlth ond accuracy 
of the infonnation contained in the auached financial Stlllcments or the Interlink Telephony, Inc. 

Officer: 

Title: 

Address: 

llS14 I 

Don S"'-ett 

President 

/nlttrllnk Telephony, Inc. 
8789 San Jose Blvd 
Suitt 10/A 
.lacWtn~illt. FL JJ11 7 
(Y) 9(U~J6-0070 
(F) 904-6J6-9810 
(Email) dswttt@JI/nlc.C()m 

Date 

904-616-0070 
Telephone Number 



Elhhblc E 
Documentlltlon In SUJ1POrt of Applkanl'a Fhwx-lal Capability 
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~t-22-98 lO :lBA ENTERPRISE 8ANK - I NO.OFF . 904 369 9568 

~ Compa•s Bank 

Rc lntcrlmk Telc:phony, Inc 

To Whomil MayConccm 

lliii"''IOY ~ 
, n ..,,:., 
.I IM."ll"~ ,\11_.. (//OI.,l'-\ 

The above mentioned C'.omp&~~y currently maintains an accuunt with our Bank The account 
is m good snnding and maintal.na a positive balance We would hu pleased tu acupt any 
appiiCIItion of credit for review from lmcrlink Tclqlhuny. Inc 

Please feel free to conliCt me with any Q\K$ltoru 

Sincercly, f 
{l.nLtf tufscr-

1\my Wwon 
tianking Center Manaacr 
(904)564-8240 
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Exhibit F 
Sumnwy of F.spcritnc:c of Key Personntl 
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JOB TARGET: 

EXPERIENCE: 

01188- Pment 

owos -12197 

02195 . OW05 

01/t5 • 02JV5 

Donlld E. SWett 
!We Jcw1dt Ct. W. 

Jac:bonvllle, Fl32225 
Home: (104) &4&-i335 

TECHNICIAL MANAGEMENT IN COMPUTER FIELD. PRIMARILY 
INTERESTED IN HEAVY NETWORK ENVIRONMENT. POSITION MUST 
HAW GROWTH POTEHT1IAL 

lntiiiHAm111ca, Inc. Jacuonvtlle, Fl 
Internet SeMel PnMder, Owner 

• ~ ltUrniC PrcMSer 8eMce wiiJ1 di8lup and WAN oonnectlvlly for 
~ 2000 alltOfTMII$. 

• MalrUin .. ~ ..... equlpmtnl, and !OWn. 
• Pro¥lded on lint ..cup, lloutllelhootJn lnd IOflwlreaupport to CUIIomera. 
• Conlnld IUPPQit tor commerd'll alltomersllldudlng on lite oomptllble 

compulllf lnUIIIItlon tnd rwptlt. 

EIIQif 8elwr IIUglllotl, Inc. 
Novel LAN & W/114 ~ 

Jtdllonvlllt, FL 

• Nootell ~. Unlatlc, Novel Ul.e, V."llldows for WoRgroupa. 
Woiows M lllllp end conllg\lr1lllon Tenn4n81 EmiUtJon for AS <600. 
,......,.. 8tlvtce PnMder. 

• eoc..:t tupp01t tor conwnerdtl Q~Stom~q 
• on • 18M oomp.a~~~e COt'I1ClUltf lnstabtlon and repe~r. 
• ~ equlpmltlt t8PIIt ftMi vmous IIJPP(Iera. 
• PnMded on lint troublllllhoollng and IIOftwlrt 1UPPQ1t to w stomtra. 
• Softwwe lnd Htmwlte ~ for til Ullllfl,. 

Mobllnet 
~net · Novtll lAN & WA14 8llppol1 

Jtolclonvlllt, fl. 

• Novel Hetwoltlng, LlnCatlc. Novel Utt, Windows tor WOI1qjroupt, 
Wlndc»a 8511111p end conllglnaon. T tnn1n11 EITI&Ullon for AS <600. 

• c:orcr.ct tuppOit tor COli..,. clll aJitOmttL 
• on ... • COl,......,~ lnUitiJon end,....,. 
• P•IP'MII ~ l'tlplllr from vtltoul1t_.... 
• Plvwtdtcl on h tnxt'r rhoaluo end lllftwaa tupp01t to eut~omtra. 
• 6oftMte end • ..,. •• Support tor tl WWL ....,.... 
NootelllAN & WAH 8uppott 

Jaet.lonvlllt, Fl 

• Novell Ntlwoltdng, l..llnC.tlllc. NcMIIIUte. Wlndowl for Wottqjroupll, 
Wlnclows M Mtup end~. 
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RICK F. WHITCHER 
d614 CMlglcn Ro#itl, ~. R. 32216 

(PCU} 721-3628 

OBJECTIVE: A cateef position whefe I can exercise my initiative, leadership and 
technical knc7Niedge to produce personal and company rewards. 

EXPERIENCE: 

5196 Interlink America 
to 355 East Monroe Street 

Present Jack$0rlville, FL 32202 

4/96 
to 

Present 

Partner/Owner 
General administration and upkeep of an Internet Service Provider system. 
Occasional tedlnical phone support to customers. 
Web page creation and modification. 
WAN setup and configuration 
Windows NT, 

EBI, Inc. 
355 East Monroe Street 
Jacksonville, FL 32202 

ProgrammerfANiyst/Networ11 Tech 
lns1allatlon trouble-shooting, oonfigumtion and repair of Netware and Network systems. 
Administration of Novell3.x, Novell4.x. WindowsNT 3 5. WindowsNT 4.0, and 

Peer to Peet' networi<e. 
Resolution of DOS, Wmdowa 3.X. Windows 95 configumtlon Issues. 
Goto person for Scheduling, Messaging, and Document management, software issues. 
WAN c:ommtmicatloos hatdware, software, and configumlion. TCPnP. 
Responsible for Client Programming Issues Aocess, C, C++, Foxpro, Visual Basic, 
Completed moc:flficatlon of existing programs at dienl request using Foxpro, VIsual 
Foxpro. 
Wrote call aooounting system fer the DASH phone system output in VISUlll Ba5ie. 

6195 Medical Management Reeources, Inc. 
to 9550 Regency Square Blvd., Sulte 1200 

4/96 Jacksonville, FL 32225 
(904) 721--i889 

InformationS~ Manager 
Solely responsible for Novell 3.12 LAN as well as an hardware and IO'ftware computer 
related issues. 
System Admintatratlon and Engineering, Programming and Analy&ls. 
Periodic ltrllvel to medical conventions in order to ~~ Medical Management il'l the 
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industry. 
Maintanence of Merlin telephone phone switch. 
Occasional troubleshooting of A1X UNIX system on RISC 3000 box. 
Visual Basic, C Programming, HTMl. 

5/94 Clennont Que~t Syatama, Inc. 
to 1320 Beach Blvd. 

6195 Jacksonville Beach, FL 32250 
(904) 247-32.20 

Programmer/Analyat/Tec:h/Sys1ema Admlnhltrator 
Programming of touch &en*\ Interactive graphics. 
Keyport keypad interface with touch screen kiosk graphic displays, 
VIdeo compression 
Integration of serial interface with Rowe Bin Acceptor 
Wrote Printer DriVen~ for Printer apeciflc graphical printout 
Interactive still frame video capture on the fly. 
E.xperienoed In oodlng interfaoe8 to tie together stand alone programs into a 
cohesive unit atld rewriting foreign oode to aui:t present needs. 
Research & Development Including systems analysts. hardware setup and 
configuration, program design, coding, and analyais.' 
Building of PC hardware ayaterna standard. multimedia and netwOO<. repair, trouble 
shooting, software inatallatlon, DOS and Wtdowa baaed. 
Windows trouble shooting • wln.inl, syatem.lnl and general configuration. 
Novell Netware - Systems Administration, software installation and configuration. 

5/93 Self-Employed: Recurrent Contract WOf't:: Lead ProgrammerlAnalysVTech 
to Programming Languages Used: C, Basic, DOS Batch 
5194 Programming of touch ecreen interactive graphics, touch lnterfaoe resolution. data 

captur&-manipulatlon-storage-recall, laser disk serial control interface. 
VIdeo capture to hard disk and Interactive recall. 
Report genetator creatloo. 
Printet specific graphical print out programming. 
Research & Development including systems analyais, hardware setup and configuration. 
program design, oodlng, and analyaia. 

EOUCATlON: 

NOVELL 3.X CERnFIED ADMINISTRATOR 
Certified February 13, 1995 

UNIVERSITY OF NORlli FLORIDA, Jacbonvllle, FL 
BACHELOR OF SCIENCE DEGREE IN COMPUTER SCIENCE 
MINOR: MATHEMATlCS 
Graduated April1893 
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FLORIDA COMMUNrTY COU.EGE, Jacksonville, FL 
AA DEGREE Graduat.d Oec:ember 1990 

HONORS AND ASSOCIATlONS: 

ACADEMIC: 
- Golden Key National Honor Society 
- Phi Theta Kappa International Honor Society 
- Upsilon Pi Epsilon Honor Sodety for the Computing Sciences 
- Florida Community College - President's Ust 
- University of Nonh Florida - Dean's Ust 
- University of North Flor1da -Award for Academic Excellence 

(awarded to two Computer Solence graduates) 

ACCOMPUSHMENTS: 
-Received Golden Key National Honor Society, Upsilon PI Epsilon HOfl()( Society and UNF Award 
for Academic Exc elence while pursuing en uncompromising curriculum requiring pro1lciency In C, 
USP, Prolog, Postsc:tipt, SIMSCRIPT, LEX. YACC. 
Required programming oompleted primarily under UNIX. oc and gnu compilers. Old and new 
style C conventlona. 

- Wrote custom kJosk software in c. Including 'V8rlous peripheral Interfaces. 
Wrote CPT Medical coding training program in Visual basic. 
Wrote mod10 nutnef1cal error checking progi!8ITI InC for medical account number verification. 
Wrote call accounting software In VIsual Basic wtlictl was wall received by a major 

Jack!SOI'lville lav-• firm. 

- Experienced with configuration and ac:lmlniWation of Novell Netware and Windows NT 
netwon<s and associated software. 

• Experienced with Installation and administration of Netware Connect, Softsolutiona.. 
Groupwise (inctudlng Groupwlse 5) and c:onslclered to be the GOTO person. 

- Able to install Novell or Windowl NT LANa end WANS from start to finish 

- Partner/Owner of an ISP with proficiency In necessary os·a. routn, cabling. software and othef 
necessary hardware. 
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INTERUNK TELEPHONY, INC. 

mu:sHFET 

OR I G\~!A L 

Florida Price Libt No. I 
Originnl Sheet I 

FLORIDA m EffiMMVNJCADQNS PRICE I JST 

This price list sets fonh the set"Vice offerings. rules. terms and conditions upplicable to the 
furnishing of intrastate end-user communications services by lnt.crlink Telephony, Inc .. tv 
customers within the Swe of Florida. Interlink Telephony Inc.'s principal office is at 8789 SWl 
Jose Boulevard, Suite 201A. Jack.tonvillc, Florida, 3321 ~ lltis price liS1 applies for the services 
furnished with in the State of Florida. This price list i' <•n file with the Flori<ia Public Service 
Commission, and w pies may be inspected, during nomiJll businc:ss hours, at the C.:ompWly's 
principal place of business. 

Issued: October 23, 1998 EFFEC11VE: November :!3. I 9"18 

by: Don Swett. Praident 
8789 San ~ Boulevard, Suite 20 I A 

t:Hib 1 Jacklonville. Florida 33217 
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INTERLINK TELEPHONY, INC. 

QIF.CI(SHEET 

Florida Price List No. I 
Ori gina! Sbec:t 2 

Tbe sheets listed below, which are inclusive of this price list. are cfTcctivc BS of the date 
shown 111 the bonom of the respective shec:ts(s). Original and revised sheets as nnrne bciO\\ 
comprise 1111 changes from the original price list and are currently in enect liS of the date of the 
bottom of this pnge. 

SHEET ?.~VISION 

Issued: October 23. 1998 

hy: 

12116 I 

I 
2 
3 
4 
5 
6 
7 
8 
9 

Original 
Original 
Original 
Original 
Original 
Origi011l 
Original 
Original 
Originlll 

EFFECTIVE: November 23. 19911 

Don s~-en, President 
8789 San Jose Boulevard. Suite 20 I A 

Joc.lcsonvillc. Florida 33211 
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INTERLINK TELEPHONY. INC. 

TABLE OF CONTENTS 

TITLE. SHEET 

Florida Price List No. I 
Original Sheet : 

Me lion Page 
. . . . . . I 

CHECK SHEET . .............•............ • ..................•..... 2 

TABLE OF CONTENTS ...... ........ .. .................. ... ......... 3 

SYMBOLS SHEET ............................. . ................. . .. 4 

PRICE LIST FORMAT SHEETS . .. .... ............. . .................... 5 

EXCIIANGI~ SERVICE LIST ........ ... .. .....•................... . . . ... 

TECHNICAL TERMS AND ABBREVIATIONS .. .... ........... I! 

RULES. REGULATIONS AND ::.ER.VICE QUALITY CRITERIA 2 . . . . . . . . . . 2 

2.1 Undertaking of the Company 2 .............. .. 
2.2 Prohibited Uses 2 ............. .. .. 9 
2.3 Obligations of the Customer 2 ' ... . . .. . . •.. •. . 10 
2.4 Customer Equipment and Clwnnels 2 ................ 12 
2.5 Customer Deposit! and Advance Payments 2 ' ....... ' ....... 14 
2.6 Payment Arrangements 2 ................ IS 
2.7 Allowanees for lntetruptions in Service 2 ...... ' .... ' .... 21 
2. 8 Cancellation of Service/ 

Termination Liability 2 ....... ' . ....... 24 
2. CJ Customer Liability for Un.authorized 

Usc of ihe Network 2 ... . . . . ' .. ' 25 
2.10 Use of Customer's Service by Others 2 . . . .... .. . . .... ::!8 
2.11 Transfers and Assignment! 2 . . . . ....... ' . . . 28 
2.12 Notices and Communlcations 2 ' ... • ...... ' ' . . . 29 
2.13 Operator Services Rulea 2 . . . . . . . . . ..... . 29 

Issued: October 23. 1998 EFFECTIVE: November 23. 1998 

by: Don Swell, Prc$ident 
8789 San Jose Boulevard. Suite 20 1A 

m1• 1 Jacbonville, Florida 33217 
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INTERLINK TELEPHONY. INC. 

BASIC SERVICE DESCRJPTION AND RATES 

3.1 
3.2 
3.3 

SERVICE AREAS 

4.1 
4.2 
4.3 

lnuoduction 
Chazies Based on Duration of Use 
RoleS Based Upon Distance 

Exchange Access Service Area 
Calling Areas 
Rates 

EXCHANGE ACCESS SERVICE 

5.1 General 
5.2 Basic Line Sctvicc-Residcntial 
5.3 Basic Line Service-Businc.ss 
5.4 Usage Charges 
5.5 Rate Elenu:nts 

EXCHANGE ACCESS OPTIONAL FEATURES 

6.1 Directory Listings 
6.2 Number Retention 
6.3 Vanity Number Service 
6.4 Other Exchange Access Features 
6.5 Other Services and Features Available 
6.6 Service Packages 

foluridn Price List No. I 
Original Sheet 4 

Section Pagr 

3 

3 ................ . 
3 
3 

4 

4 .. ............... I 
4 . ... .. . .......... I 
4 o 0 0 0 I 0 o o 0 0 o 0 0 0 0 0 o 2 

5 ................. I 
5 .. .............. I 
5 ................. 2 
s ................. 3 
s ................. 3 

6 

6 .............. . 
6 
6 
6 
6 
6 

........ ~ .. ... .. 2 

. . . . ............. 6 
. . . . . . . . . . . . . . 7 

Issued: October 23. 1998 EFFECTIVE: November 23. 1998 

by: Don Swett. Pn:.sidcnt 
11789 San Jo!e Boulevard. Suite 20 I 1'. 

m16 1 Jacksonville, Florida 332 17 



INTERLINK TELEPHONY. INC. 

LOCAL CALLING SERVICE 

7 .I Description 
7.2 Rates 

MISCELLANEOUS SERVICES 

8.1 Opemtor Services 
8.2 Busy Line Verify &. Line Interrupt Service 
8.3 Din:c:tory Assistance 
8.4 Service Implementation 
8.5 Restoration of Service 

SPECIAL ARRANGEMENTS 

9.1 Special Construction 
9.2 Individual Case Basis (JCB) 

o.od Special Assembly Arro.ngemcnts 
9.3 Temporury Promotiolllll Programs 

Florida !'rice List No. I 
Originnl Sh1.-ct 5 

Section 

7 

7 ...... .. .......•. 
7 

8 

8 . . . . . . . . . . . . . . . I 
8 . . . . . . . . . . . . . . . . 2 
8 ........... . ..... 3 
8 ................ 4 
8 ...... . . ......... 5 

10 

10 ..... . ... .. ..... I 

I 0 . . . ....... ... .. 3 
I 0 . . . . . • . . • . . . • . . . 3 

Issued: October 23, 1998 EFFECTIVE: November :!3, J()9R 

by: Don Swat. President 
8789 San Jose Boulevard, Suite 20 I A 

mtb 1 Jack.sonvill:, Florida 33217 
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INTERLINK TELEPHONY, rNC. 

SYMBO~ SHEIIT 

Florida Pn ... c List No. I 
Original Sheet 6 

The following are the only symbols used for the purposes indic111cd below: 

D 
I 
M 
N 
R 
T 

Delelc Or Discontinue 
Change Resulting In An Increase To A Customer's Bill 
Moved From Another Price Lisl Location 
New 
Change Resulting ln A Reduction To A CU51omer's Bill 
Change: In TeX1 Or Rc:guhuion Bu1 No Change In Rate Or Charge 

Issued: Uctobc:r 23, 1998 EFFECll VE: November 23, IWK 

by: Don Swett, President 
8789 San Jose Boulevard, Suite 20 I A 

am~ 1 Jacksonville, florido 33217 



INTERLINK TELEPHONY, INC. 

PRICE I JST FORMAT SHUTS 

Florida Pno.c: List No. I 
Originlll Shc:c1 7 

A. Sheet Numbering - Sheet numbers appear in the upper right comer of lhe page. Sheets 
arc numbered sequentially. However, new sheds arc occasionally lidded to the price list. When 
a new sheet is added bet,~;een sheets already in effect. a dec:irnlll is added. For example, a nc\\ 
shl'Ct added between sheets 14 and I S would be 14.1. 

B. Sheet Revision Numbers - Revision nwnbenl also appear in the upper right comer of 
each page. These numbers arc used to determine the most current sheet version on file with the 
FPSC. For example, the 4th ~Sheet 14 cancels the 3rd revised Sheet 14. Because of 
vnrious suspens.ion periods, defcnals, etc. the FPSC follows In the price list appruval process. the 
most current sheet number on flle with the Commission is not always the price li:il page in ciTec:t. 
Consult the Checlc Sheet ror the sheet currently in eiYecL 

C. Paragraph Numbering Sequence - There arc nine levels of paragraph coding. E.1ch level 
of coding is subservient to its next higher level: 

2. 
H. 
2.1.1. 
2.1.1.A. 
2.1.1.A.I. 
2. t . I.A. I.(a). 
2.1 .I.A.I.(a).l. 
2. 1 .I .A. I.(a).l.(i). 
2. 1 . I.A.I .(a).l.(i).( I). 

lssu1."CC: October 23. 1998 EFFECllVE: November 23. 1998 

by: Don Swett l'restdenl 
8789 San Jose Boulevard. Suiic: 20 I A 

m1(" Jacksonville, Florida 33217 

_ __j 
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INTERLINK TELEPHONY, rNC. 

PRICE IJSIS IDRMAI SW)J"S 

Fi.,rido Price I ist No. I 
Original Sheet 8 

D. Check Sheets - When a price list filing is made with lhe FPSC, an updated check slu.-ct 
accomp:mies lhc price list filing. The c:hcclt sheet lists the sheets conlained in the price list. \\ ith 
a cross reference to the cum:ut revision number. When new pages nrc added, the check sheet 
is changed to reflect the revision. All revisions made in o given filing arc designated by an 
asterisk (•). There will be no other symbols used on this page if these arc the only chnn11es 
made to it (i.e., lhe fonnat, etc. rernnins the same, just revised revision levels on some pages). 
The price list user should refer to the latest chec:k sheet to find out if a paniculnr sheet is the 
most current on file wilh the FPSC. 

Issued: October 23, 1998 EFFECTIVE: November 23. 19911 

by: Don Swett, President 
87&9 San JOSe 'loulevard, Suite 201A 

c<~& 1 Jacksonville:, Florida 33217 



INTERLINK TELEPHONY, INC. 

EXOIANGE SERVICE I .1ST 

Please see Section 4. 

Florida Price Lisl INo. I 
Originol Shecl 9 

Issued: October 23, 1998 EFFECT! VI·: November 23. 1998 

hy: Don Swett, Presidcn1 
8789 Sill\ Jose Boulevard. Sulle 20 I A 

ml6, JockJonvi lle, Florida 332 17 



INTERLINK TELEPHONY, INC. Florida J>rice List No. I 
Original Sheet I 0 

SECnON I ·TECHNICAL TERMS AND ABBREVIATIONS 

Certain tenns used l!encrally r.hrougbout r.his tariff are defined below. 

Advance Payme.nt: 

Pan or all of a payment required befo~ r.hc start of service. 

Automatic Number Identification (ANI}: 

Allows the automatic transmission of a caller's billing account telephone number to a local 
exchange c<>mpany, intcrexchange carrier or a third patty subscriber. The primary purpose of 
ANI is to allow for billing of toll calls. 

Bit: 

ll1c smallest unit of information in the binary system of notation. 

Call Forwarding: 

Allows calls directed to a line to be routed to anor.hcr line. 

Call Forwa«<inK Remou:: 

This optional feature allows a user to activate/deactivate the Call Forwarding - All Cnlls feature 
or change the forwarded to telephone number from 11 ~mote location. 

Coli Fonvardjn~ Busy: 

Allows inconung calls to a busy line to be routed to o p~sclcctcd line 

Call Eorwa«<inw Oop't Apswer: 

Issued: October 23, 19';8 EFFECTIVE: November 23. 1998 

by: Don Sweu, P~sidcnt 
8789 San Jose Boulevard. Suite 20 I A 

111t&, Jacksonville. Florida 332 I 7 



INTERLINK TELEPHONY, INC. Floridn Price LiSI No. I 
Original Sheet II 

Allows incoming calls to be autonullicaUy routed to a preselected line when the cnlled line is not 
answered afler a preset number of rings. · 

Call foovarc!ina variable Unliml!cd: 
Allows incoming calls to be automaticaUy routoo to another telephone number. 

Call Hold: 

Allows the user to hold one call for nny length of time provided that neither pany goes on·hook. 

Call 'Prmsfer: 

Allows a user to t.rnnsfer any established call to another line. 

Call Waiting: 

Permits a line in the talltins stale 10 be alened by a tone when another call is nuempting to 
complete to the line. Audible ringing is returned to the originnting line. The Service ulso 
provides a hold feature that is activated by a switch·hook tlosh. 

Communlc:adons Serviccs: 

The Company's local exchange switched telephone servic~s. 

Company or ~rllnk: 

I nterl iolc Telephony, Inc., the issuer of this tariff. 

Company Calling Canl: 

A telephone calling card issued by the Company at the Customer's request, wh1ch enables the 
Customer or Uset(s) authorized by the Customer 10 place calls over the network and to hove tl1c 
charges for such calls billed to the Customer's account. 
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A Cred it Curd is an accepted credit card. which is defined o.s a credit c:.-1 t11at the cardholder 
ho.s requeslcd or applied for and received, or has s igned. used or authorized another person to usc 
to oblnin credit. Any credit card iSllucd as a renewal o.- substitute in ocrordancc with this 
poragrnph is an accepted cn:dit card when received by the cardholders. 

Customn or Subscriber. 

The person. firm or corporation which orders :service and is responsible for the payment nf 
charges and compliance with the Company's regulations. 

Dial Pulse (or "DP'': 

The pulse type employed by rowy dial station sc:ts. 

The pulse type employed by tone dial 51ation se1s. 

Dupin; Service: 

Service which provides for simultaneous transmission in both directions. 

F'i ber Optic Cable: 

A thjn filament of glass with a protective outer coating through which u light beam carrying 
communications signals may be transmitted by means of multiple internal rcOcctions to a 
receiver, which translates the message. 

Joint User: 

A person, firm or corponuioo which Is deslgnaled by the Customer o.s a user of services furnished 
to the Customer by the Company and to whom a purtion of the charges for the service will be 
billed under a joint user 111TDDiemetlt 81 spcc.ified herein. 
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Kilobits per second. denotes thousands of bits per second. 

Las1 Number RediAl: 
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Enables a user to rcdial the last called number by use of nn nccess code ruther than dinling the 
entire number. 

LATA: 

A Local Access and Transport AJea eStablished pursuant to the Modification of Final Judgment 
entered by the United States DiJirict Court for the District of Columbia in Civil Action No. 82-
0 192; or nny other geographic amt designated as a LATA in the Nationnl Exchange Carrier 
Association. l.nc. Tariff F.C.C. No. 4, or by other appropriate means. 

Mbps: 

Megabits, denotes millions of bits per second. 

Muld-Freqotocy or ('MF'?: 

An inter-machine pulse-type used for signamng between telephone switches. or bct,~cen 

telephone switches und PBX/key systems. 

Networlc 

Refers to the Company's facilities, equipment. rmd services provided under this Tariff. 

Public S.tety Agency: 

The S\atc or nny city, county, municipal corporation. puhlic district. put>lit· authori ty. or 
functional division loc:aled in whole or in pan within the Suue which provides or has the 
authority to provide fire fighting, Jaw enforcement, ambulances. medical. or cmcrgcnc) services 
Referred to as the customer for Universal Emergency Telephone: Number Service. 
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A location operated and maintained by a Public Safety Agency ut whJch requests for tire fig.htinN. 
law enforcement, ambulance, medical, or other m~c~ency services arc answered. 

IUc:urrlng Charges: 

The monthly ctwaes 10 the CustOmer for services. facilities nod equipment, which continue for 
the agreed upon dun.tion of the SCTVicc. 

The first day following the date on which the Company notifies the Customer that the requested 
service or facility is available for U!e, unless extended by the Customer's refusal to accept service 
which does not conform to standarcb set forth in the ~rvice Order or this tariff, in which case 
the Service Commencement Date is the date of the Customer's acceptance date. The: Comonoy 
nod Customer may mutually agree on a substitute Service Commencement Date. 

Service Order: 

A written request for Communications Ser.ricc:s executed by the Customer and the Compuny in 
the format devised by the Company. The signing of 11 Service Order by the Customer and 
acceptance by the Company Initiates the respective obligations of the parties llS set forth thcrcm 
and pursuant to this tariff, but the duration of the service is calculated from the Service 
Commencement Date. 

Shand: 

A facility or equipment system or subsystem that can be used simultaneously by :.cvcrnl 
Customers. 
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Permits a station line user to dial selected numbers by using fewer digi ts than normally required. 
This is accomplished through the assignment of abbreviated codes to frequently called numhcrs. 
The speed cal ling list is customer changeable. 

Three-Way Calling: 

Allows a user to add o third party to an existing conversation. 

Two Wll}': 

A service attribute that includes outWiitd dial eapabilil les for outbound calls and the abil~ty to 
receive inbound calls. 

Unlvenal Emerxeocy Telepbone NUD1.ber (911) :Sen-Ice: 

Wherever feasible, the Company wiiJ provide a universal Central Oflice number "911 " for the 
usc of Public Safety Agencies having the respon:sibility 1 1 protect the safety and propeny of the 
general public. It is intended that use of 911 Service will provide the public with o means of 
simple and direct te.lephone access to a Public Safety Answering Point. 

User o r End User: 

Any person o r entity that obtains the Company's services provided under this TariiT, regurdless 
of whether such person or entity is so authorized by the Customer. 

Issued: October 23. 1998 EFFECTIVE: November 23. 1998 
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S ECDON l - RUI.FS. R[liULADONS AND SERVICE OIJAlny CRJ1}lUA 

2.1 Uode~ or tbr a,~ 

2.1.1 ~pe 

The Company undertakes 10 furnish communications service pursuant to the terms of this win" 
in connection with one-way and/or two-way infoiTlllltion tmnsmission between points within it.\ 
loc:al exchange service territory within the Stnte of Florida. 

Customers and users may use services and facilities provided under this tariff to obtain access 
to services o ffered by other service providers. The Company is ~nsible under this tariff only 
for the services and fncilities provided hen:undcr, and it nssumes n~ responsibility for nny service 
provided by any c •,.,r en ty that purchases access 10 the Company network in order 10 originnte 
or terminat.c its owu . rvices, or 10 communicate with its own customers. 

2.1.2 Sbortage or F.quiJIIIWIIf or F~eilltlea 

A) The Company reserves the right 10 limit or to alloc:nte the use of existing fru:ilitics. or of 
additional fru:ilitics offered by the Company. when necessary because of lock of facilities. or due 
10 some other cause beyond the Company's control. 

B ) The furnishing of service under this tariff is subject to the availability on a continuing basis of 
all the nec:essary facilities and is limited to the capacity o f the Company's facilities ns well ns 
facilities the Company may obtain from other carriers to furnish service from time to time ns 
required at the sole di!cretion of the Company. 

2.1.3 Tmm and OIDditlons 

A) Except for services specillcally o ffered on a per-use basis. service is provided on the basis of a 
minimum period <Of at least one month, 24-hours per day. For the purpose o f computing charges 
in this tariff. a month is considered to have 30 days. 
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B) Customers may be required to enter Into written service orders which 5.hall contllin or refescncc 
a specific description of the service ordered. the rates to be charged, the duration of the services. 
and the terms and conditions In this tariff. Customer will also be required to execute nny other 
documents as may be reasono.bly requested by the Company. 

C) Except as otherwise stated In this tariff, at the expiration of the initial term specified in each 
Service Order, or in any extension thereof, service: shall continue on a month to month basi.~ ut 
the then current rates unless terminated by either party upon 30 days written notice. Any 
termination shall not reUeve Customer of its ob'ligation to pay any charges incurred und~r the 
service order and this tariff prior to termination. The rights and obligations which by their nature 
extend beyond lhe termination of lhe term of lhe service order shall survive such termination. 

D) In any action between the pl'rties to enforce any provision of this wilT. the pn:,•ailing party shall 
be entitled to recover its legal fees and court costs from the non-prevailing party in nddition to 
other relief a court may award. 

E) Service may be terminated upon written notice to the: Customct if: 

I) the Customer is using the service in violation of this tariff: or 

2) the Customer is using the service in violation of the lnw. 

F) This tariff shall be interpreted and governed by rthe laws of the State of Florida without regard 
for its choice of laws provision. 

0) Another Telephone Company must not interfere with the right of uny per;on or entity to obtain 
service directly (rom the Company. No person or entity shall be required to m'lkc any payment. 
incur any penalty, monetary or otherwitc, or purchase any services in order to have the nght Ill 
obtain service directly from the Company. 
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H) To the extent that either the ComptU:Iy or any otlw:r telephone company exercises control over 
available cable pairs, conduit, diK!t space. mccv.'llys, or other focilities needed by the other to 
reach n person or entity in cormection with the provision of the: services offered under this Tariff 
or the similnr service of another telephone: compnoy, the party exercisins such control shall make 
them avai lable to the other on terms equivalent to those under which the Compnny mokes similar 
focilities under its control available to its customers. At the reasonable: request of c:thcr party. 
the Company ond the other telephone company shall jointly attempt to oblllin from the owner of 
the property oc:cess for the other party to serve a pen;on or en thy. 

2. 1.4 Umlwi.ODI OD UaiJWty 

A) Except as otherwi!e stated in this section, the liability of the Company for damases arising out 
of eith.er: ( I ) the fumishing of its services, including but not limited to mistakes. omissions. 
interruptions, delays. or eMlT'S, or other defects. reprc:S<:lltatives, or usc of these servic.:s or (2) 
the failun: to furnish its service, whether caused by acts or omission. shall be limited to the 
c:Xlcosion of al lowances to the Customer fcor interruptions in sen• icc as set forth in Section 2. 7. 

B) Except for the extension of allowances to the Customn f,,r interruptions in sendee as set forth 
in Section 2.7, the Company alu11J not be liable to n \ 'ustomc:r or third pany for nny direct, 
indirect, specia.l, incidental, n:liancc:, con.scquentia.l, excmplnry or punitive: damages, including. 
but not timi t.ed to, loss of n:venue or profits, for nny n:ason wbaUIOever. including. but not 
limited to, any act or omission, failure to perform, delay, interruption. failure tv provide any 
service or any failure in or breakdown of facilities associated with the service. 

C) The liabil.ity of the Company for erro11 in billing that n:sult in ovcrpaymem by the Customer 
shall be limited to a credit equal to the dollar amount erroneously billed or, in the event that 
payment hAs been made and service has been discontinued, to a refund of the amount erroneously 
billed. 
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D) The Company slWI not be liable for any chtims for los.> or damages involving: 

I) Any act or omluion of: (a) lhe Customer, (b) any other entity furnishing scrvi~. 
equipment or facilities for usc in conjunction with services or facilities provided by the Company· 
or (c) common carriers or warehousemen; 

2) Any delay or failure of performance: or equipment due to causes beyond the 
Company's control, including but not limited to, aces of Ood. fires. Ooods. canhqunkcs. hurri
canes, or other catnstrophes; national emergencies, insurrectlol's, riou, wars or other civil 
commotions: strikes, lockouts, work itoppagcs o:r other lubor difficuhlcs: criminal actions taken 
against the Company; unavailability, failure or malfunction of equipment or facilities provided 
by the Customer or third par1ies; and any law, order. regu!otion or other action of any governing 
authority or agency ~f; 

3) Any unlawful or unauthoriud usc of the Company's facilities and services; 

4) Libel, slander, invasion of pri\•ncy or infringement of pntcnu, trode scc:n:u, or 
copyrights arising from or in connection with the tmnsmission of communications by means of 
Company-provided facilities or servi~; or by means of the combination of Company-provided 
facilities or services with Customer-provided focilities or services: 

S) Breach in the privacy or security of communications transmiued over the 
Company's facilities; 

6) Changes in any of the facilities. operations or procedures of the Company that 
render o.ny equipment, facilities or services provided by the Customer obsolete. or require 
modification or alteratlon of such equipment, facilities or services. or otherwise uiTcct their u~>C 
or performance, except where reasonable notice is required by the Company and is not provided 
to the Customer. in which event the Company's liability is limited BS set forth in scc:tion 2. 1.4. 
preceding. 

7) Defacement of or dama&e to Customer premises resulting from tile fumishin11 of 
services or equipment on such pmnises or the instAllation or removal thereof. 
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8) Injury to property or injury or death to persons, including claims for payments 
made under Workers' CompelUAtion law or under any plan for employee disability or death 
benefits. arising out of, or caused by, any act or omission of the CUS1omer. or lhe consuuction. 
installation, maintenance, presence. u.se or removal of Ill.: Customer's facilities or equipment 
connected, or to be conneeted to the Company's facilities; 

9) Any intentional, wrongful t!Ct of u Company employee when such uctis not within 
lhe scope of the employee's responsibilities for the Compcmy and/or is not authorized by the 
Company; 

10) Any represen.talions mad.e by Company employees that do not comport, or that are 
inconsistenL. with the provisions of this Tariff. 

II ) Any act or omission in connection with the provision of 911, E9 11, or similar 
services; 

12) Any noncompletion of calls due 1.0 ne1woric busy conditions; 

13) Any calls not acrually aiteropted to be compleuxl during any period that ~rvicc 
is unavailable. 

E) The Company shall be indemnified, defended 1111d held hllTillless by the Customer or end user 
from and against any and all clAims. loss. demAnds. suil5, expense. or other action or any liabilit) 
what.soever, includina attorney fees, wbcthcr suffered. mode. instituted, or asserted by the 
Customer or by any other party, for any personal injury to or death of any person or persons. and 
for any loss. damage or destruction of any property. including environmental conuunination. 
whether owned by the Customer or by nny other pany. caused or claimed to hove been caused 
directly or indirectly by the in.sullation, operation. failure to operate, maintenance. presence. 
condition, location, u.se or removal of any Company or Customer equipment or faciliti<.:s or 
~rviec provided by the Company. 
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F) The Company does not guamntce nor malc.c any wnm.nty with respect to installations pro,•ided 
by it for use in an explosive atmosphere. The Company shall be indemnified. defended and held 
harmless by the Customer from anclqainst any and ell chums, loss, dcmo.nd.!l. suits. or other 
action, or any llabiUty whataoever, including attorney fees, whether suffered. mnde. instituted or 
asserted by the Customer or by any other party, for any person:d injury to or death of any person 
or persons, and for any loss. damage or destruction of any property, including environmcnt.al 
contamination, whether owned by the Customer or by any other party, caused or claimed to have 
been caused directly or Indirectly by the installation, operation, failure to operate, maintenance. 
presence, condition, location, usc or removlll of any equipment <'f facilities or the service. 

G) The Company assumes no responsibility for the ovailobillty or pe.rfonnancc of any cable or 
satellite systcll\5 or related facilities under the control of other entities. whether or not afliliatc:d 
with the Company, or for other facil ities provided by other entities used for service to the 
Customer, even if the Company bas acted as the Customer's agent in arranging for such facilities 
or services. Suc.h facilities are provided subject to such degree of protection or nonpreemptibility 
as may be provided by the uther entities. 

H) Except as otherwiSI! stated in this TAriff, any .:laim of whatever nature apinstthe Company sholl 
be deemed conclusively to have been waived unless presented in writing to the Company within 
thirty (30) days after the date of the oc:aumlCe tlult gave rise to the claim 
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I) 1HE COMPANY MAKfS NO WARRANllES OR R£PRF.SENTATIONS, EXP~ OR 
IMPLIED EllHER IN FACf ORBY OPERATION OF LA\\, STA TIITORY OR OTlfERWISE, 
INCLUDING WA..RRANltES OF MERCIIANTABIUJY OR FrrnESS FOR A PARTIC.ULAR 
USE, EXCFYr THOSE EXPRESSLY SET FOR11J IIEREJN. 

2.1.5 NotifklltioD of Strvl.ee-Atreetift& Oloditions 

The Company will provide the Customer reasonable notification of service-affecting nctivi tics that 
may occur in normal operation of its business. Such activities may include, but are not limited 
to, equipment or feocililies additions, removals or rci1!T11llgements and routine preventative 
maintenance. Generally, such activities are not specific to an individual Customer but affect 
many Customers' services. No specific advance notification period is applicable to nJJ service 
actlvitie.S. 'l1le Company will worit cooperatively with the Customer to delmnin< the reasonable 
notification requirements. With some emergency or unpla.nncd scrvice-ofTccting conditions. such 
as an outage resulting ftom cable damogo. notification to the CUlltomcr moy n <)l De possible. 

2.1.6 J>rovlsion or Equl,meat aod F~~eliJtles 

A) Except as otherwise indicated, customer-paovided station equipment at the Customer's premises 
for use in coMcction with this liCI"Vicc shall be so constructed, maintained and operated as to 
work satisfactorily with the facilities of the Company. 

B) The Company shall not be responsible for the inslallotion. operation or maintenance of :my 
Customer-provided communications equipment. Where ~-uch cquipi.IC:nt is connected to service 
furnished pUI'SUa.llt to this tariff, the responsihility of the Company s.hnJJ be limited to the 
furnishing of serviaea under this tariff o.nd to the maintenanlc and operation of such services in 
the proper manner. Subject to this ruponsibility, the Company shnll not be responsible for: 

I) the: through transmission of sigiUiis gc:ncrat.ed by Customer-provided equipmeni or 
for the quality of, or defcc.ts In, such transmission: or 

2) the n:ecption of sii!Jl41S by Customer-provided equipment: or 

3) ne11work control sii'\alling where such signalling is performed by Customer-
provided network contro.l sigiUiiling equipment. 
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At the Customer's request, illSiallation aodlor mo.intennncc may be performed outside thc.
Company's regular business hours or in hazardous locations. In such cases, charges based on cost 
of the actual labor, malerial, or otbet COstS lncum:d by or clwged to the Company may apply. 
If installation is started during regular business hours but, at the Customer's request, ex.tends 
beyond regular business hours into time periods iliiCiuding, but not limited to, Y..'ecicends, holwdays, 
and/or night hours, additional charges may apply. 

2.1.8 Special Co!OtnldiOD 

Subject to the agreement of the Company and to all of the regulati.ons contained in this tariff. 
special construction of facilities may be undertalcen on o IUSOnable efforts basis at the n:-qucst 
of th.e Customer. Special construction is that construction undertaken: 

. 
A) where facilities are not pre3CDlly a'Vllilable, and there is no other requirement for the faci lities so 

constructed, including a requirement for services subject to Section 9.1 of this tariff; 

B) of n type other than that which the Company would normally utilize in the furnishing of its 
services: 

C) over a route other than that which the Company would normally utilize in the furnishing of its 
services; 

D) in a quantity greater than that wbicb the Company would normally construct; 

E) on nn expedited basis: 

F) on o temporary basis until permanent faci lities are available: 

G) involving abnormal costs; or 

H) in odvancc of its nonnal construction. 
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E) The Company assumes no liability for o.oy Infringement, or inva.,ion of any right of privncy or 
o.oy person or persons caused, or churned to be caused, directly or indirectly by the usc of 911 
Service. The Public Safety Agency agrees, except where the eventS. incidents, or eventuolitics 
set forth in litis sentence arc the result of the Company's gross negligence or willful m:oconduct, 
to release, indemnify, defend ood bold hann.lcss the Company from ony ond all loss or claims 
whatsoeVer, whether suffered, made, instituted, or asserted by the Public Safety Agency or by 
any other party or person, for o.oy pcnonal injury to or death of any person or persons. or for any 
loss. damage, or destruction of any property, whether owned by the customer or others. The 
Public Safety Ag.ency also a~ to release, indemnify, defend and hold hnnnless thr Company 
for any infringement of invuion of the riaht of privacy of nny person or persons, caused or 
claimed to have been cawed, directly or indirectly, by the Installation. opcrntion, failure to 
operate, maintenance, removal, PfC$Cnce, conditi.on, occasion, or usc of 911 Service features and 
the equipment associated t.hetewith, or by any services furnished by the Company in connection 
therewith, including, but not llmiled to, the identification of the telephone number, address, or 
name associated with the telephone used by the party or parties ~~CCessing 91 I Service hc:n:undcr. 
and which arise out of the negligence or other wrongful act of the Public Safety 1\gcncy, its user. 
agencies or municipalities, 01 the employees or agentS of any one of them, or which arise out of 
the negligence, other than gross negligence or willful miscunduct, of the Company. its employees 
or agents. 

2.2 Problblted Uaes 

A) The services the Company offers shall not be used for any unlawful purpose or for any usc ns 
to which the Cu:stomer has not obtained all required govcnunental approvals. authorizations. 
licenses, consents and permitS. 

B) The Company may require applicants for service who intend to use the Company's offerings for 
rcsnle and/or for shared usc to file a letter with the Company confinning that their usc of the 
Company's offerings complies with relevant lows and SCC regulations, policies. orders. and 
decisions. 

C) The Company may require n Customer lo lmmediately shut down its transmission of signnls if 
said transmission is causing interference to othcn. 
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D) A customer, joint user, or aulborizcd user may ool ossign, or tran5fer in any llUlllner. the service 
or any rights associated with the service without the written conscm of the Company. The 
Company will permit a Customer to transfer its oe:xlsting service to another entity if the: existing 
Customer has paid all c:hatges owed to the Company for regulated communications services. 
Such a trnnsfer will be t.n:nted as a diseoi\IICIC1ion of existing service and inslallation of new 
service. and non-recurring installation charaes as stated in this tariff will apply. 

2.3.1 ~nenl 

The Customer shall be responsible Cor: 

A) the payment of all applicable charges pUI"$uant to this tariff; 

B) damage to or loss of the Company's facilities or equipment caused by the acts or omissions of 
the Cu5tomer; or the noncompliance by the Customer with these regulations; or bY fire or theft 
or other casualty on the Customer'• Premises. UO:ess caused by the negligence or willful 
misconduct of the employees or agents of the Company; 

C) providing a safe place to worlc and complying with all laws and regulations regarding the 
working conditi.ons on the premises at which Company employees and agents shall be Installing 
or maintaining the Company'5 facilities and cqulpment. The Customer may be n'Xjuircd to install 
and maintain Company facilities and equipment within a hazardous area if, in the Company's 
opinion. injury or damage to the Company employees or property might result fmm installation 
or rnai.Jltenance by the Company. The Customer shall be responsible for identifying. monitorinjl .. 
removing and disposing of any bazanlous material (e.g. friable asbestos) prior to ony construction 
or installation work; 
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D) complying with all laws IUld ~gulations opplicnble to, and obtoining all consents, approvals. 
licenses and permits as may be requited with ~spect to, the location of Company facilities and 
equipment in any Customer pmniscs or the rights-of-way for which CU51omer may be 
responsible; and granting or obtaining permissioo for Company agents or employees to enter the 
premises of the Customer at any time for the purpose of installing, inspecting. mninlllining. 
~pairing, or upon termination of service as stated herein, ~moving the facilities or equipment 
of the Company; 

E) not creating or allowing to be placed any liens or other encumbrances on the Compnny'N 
equipment or facilities: and 

F) makaog Company facilities llld equipment ovailable pcriodkally for mnintcnancc: purposes at o 
time agreeable to both the Company and the Customer. No allowance 'viii be made for the 
period during which service is itdcnuptcd for s~Kh purposes. 

2.3.2 U&blJJty ollbe CuiiiOmer 

A) The Customer will be liable for damages 10 the !facilities of the Company and for all incidentnl 
and consequential damages caused by the negligent or intentional octs or omissions of the 
Customer, its officers. employees, aaents. invitees, or contniCIOrs where such acts or omissions 
ore not the di~t result of the Company's negligence or intentional misconduct. 

B) To the extent caused by any negligent or intentio1111l act of the Customer as described in (A). 
preceding, the Customer shall indemnify. defend and hold horml~ the Company from and 
against all claims,~~etions, damages, liabilities, costs and expenses, including ren.~nablc: ouomeys' 
fees, for ( I) any loss, desuuetion or damage to property of any thin! pnny. (2) the death of or 
injury to persons, including, but not limited to, employees or invitees of either party. and (3) any 
liability incurred by the Company to any third party pursuant to this nr any other lllrifT of the 
Company, or otherwise, for any interruption of, Interference to. or ol.hcr ili- fect in 1111y service 
provided by the Company to such third party. 
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C) The Customer shall not assert llllY claim against llllY other customer m user of the Compnny's 
services for damages resulting in whole or in port from or orising in connection with the furnish
ing of service under this Tariff including but not limited to mistakes. omissions, interruptions. 
deloys, errors or other defects or misrepresentations. wbet~r or not ~-uch other customer or user 
contributed in ony way to the occurrence of the damoges, unless such damages were caused 
solely by the negligent or intentional oct or omission of the other customer or user ond not by 
any act or omission of the Company. Nothing in this Toritf is intended either to limit or to 
expand Customer's right to assertlllly claims against third parties for damages of WIY nature other 
than those descrilbed in the preceding sentence. 

2.4.1 GeDenll 

A User may transmit or receive information or signals via the facilities of the Compony. The 
Compony's services are designed primarily for the tronsmission of voice-gmdc tef.cphonic signals. 
except as otherwise 514ted in this lariff. A User may lnln5mit lllly form of signal that is 
compatible with the Componys cqulpmrnt. but the Company docs not guarontce that its services 
wi II be suitable for purposes other than voice-grade telephonic communication except as 
spcci fically stated in this lariff. 

2.4.2 Stldoo Equlpnwot 

A) Terminal equipment on the User's Premises and the electric power consumed by such equipment 
shall be provided by and rMintainod at the expense of the User. The User is responsible for the 
provision of wiring or cable to connect its terminal equipment to the Compony Point of 
Connection. To the extent that the CompMy provides terminal equipment and/or wiring or cable. 
those items are offered separately and the terms and conditions of which they nrc provided ore 
not subject to th.l:s tari If. 
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B) The Customer is responsible for ensuring tluu Customer-provided equipment connected lO 
Company equipment and facilities is compatible with such equipment and facilities. The 
magnitude and chanlctcr of the vohages and cumnts impressed on Company provided equipment 
and wiring by the connection, operation, or mainlenanCe of sucll equipment and wiring shall be 
such as not to cause damage to the Company-provided equipment and wiring or injury to the 
Company's employees or lO other persons. Any additional protective: equipment required to 
prevent such damage or injury shall be provided by the Company at the Customer's expense. 

2.4.3 lnttreoaoedoo of F~elUda 

A) Any special interface equipment nccessa.ry to achieve compatibili ty between the facilities and 
equipment of the Company used for furnishing Communications Services and the channels. 
facilities, or equipment of others shall be provided at the Customer's expense. 

B) Communications Services may be connected to the services or foci lilies or other communications 
carriers only when authorb.cd by, and in occordaoce with. the terms and conditions of the toriffs 
or the other communications carriers which arc applicable to such connections. 

C) Facilities furnished under this tariff may be connected to customer provided tcrminol equipment 
in accordance with the provisions of this toriff. All such tcrminol equipment shall be registered 
by the Federal Communications ColllD'Iission pursuant to Part 68 of Title 47. Code of Federal 
Regulations; and all User-provided wiring shall be installed and mainlllined in compliance with 
those regulations. 

D) Users may int.crconncct communications f~~eilitics that are used in whole or in part for interstate 
communications lO services provided under this wiff only to the extent that the user i s an "end 
user" as defined in Section 69.2(m), Title 47, Code of Federal Regulations ( 1992 edition). 

Issued: October 23. 1998 EFFECTIVE: November 23. 1998 

by: Don SY.<ct:t, President 
8789 San Jose Boulevard, Suite 20 I A 

•mb 1 Jack!lonvill.e, Florida 33217 



fNTERUNK TELEPHONY, INC. 

2.4 CustDmtr Equipment IIDd Chanutb (eon1inued) 

2.4.4 Inspections 

Florida Price Lis t No. I 
Original Sheet 10 

A) Upon suitable noti fication to the Customer, and at a reasonable time, the Company may make 
such tests and inspections as may be necessary to determine that the Customer is complying with 
the requirements set fonh In Section 2.4 .2(8) for the installation, operntion, nod maintenance of 
Customer-provided facilitie.., equipment, and wiring in the connection of Customer-provided 
facilities and equipment to Company-owned facilities and equipment. 

B) If the protective requirements for Customer-provided equipment are not being complied with, the 
Company may l4ke such action as it dec:rns necessary to protect its faci lities, equipment, and 
personnel. The Company will notifY the Customer promptly if the-e is any need for further 
corrective action. Within ten da)'l of receiving this notice, the Customer must take this corrective 
action and notify the Company of the action talcen. If the Customer fails to do this, the Company 
may take whatever additiooal action is deemed necessary, inc.luding the suspension of service. 
to protect its facili ties, equipment and personnel from harm. 

2.5.1 Advmxe hymtllb 

To safeguard ils interests, the Company may require a Customer to make an advance payment 
before services and facilities are furnished . The advWlce payment will not exceed an amount up 
to two months of estimated monthly usage charges. In addition, where SJX.-cinl construction is 
involved, the advance payment rnay also include an amount cqwd to the estimated non-recurring 
charges for the special construction and recurring charges (if My) for a period to be set between 
the Company and the Customer. Tbe advance poyment will be credited to the Customer's initial 
bill. An advance payment may be required in addition to a deposit. 

Issued: October 23, 1998 EFFECTIVE: November 23. 1998 

by: Don Swett, President 
8789 San Jose Boulevard. Suite 20 I A 

mt61 Jacksonville, Florida 332 17 

l 



INTERLINK TELEPHONY, fNC. 

2.5.2 Deposits 

Florido Price List No. I 
Original Sheet 31 

A) To safeguard its interests, the Company may require n Customer to make n deposit to be held 
as a guarantee for the payment of charges. A deposit docs not relieve the Customer of the 
re~-ponsibility for the prompt payment of bills on presentntion. The deposit wiU not exceed on 
amount equnl to: 

I) two month's charges for a service or facility wbicb hils o minimum payment period of one 
month; or 

2) the charges that would apply for the minimum payment period for a service or facility which 
has a minimum payment period of more thAn one month; except that the: deposit rnay include on 
additional amount in the event that a termination charge is applicable. 

B) A deposit may be required in addltion to 110 advnncc payment. 

C) When a service o r facility is dUcontinued, the amount of a deposit. if nny, will be applied to the 
Customer's account and any credlt balance remaining will be refunded. Before: the service or 
facility is discontinued, the Company may. at its option. return the deposit or credit il to the 
Customer's ltcoWJL If the amount of the deposit is insufficient to cover the balnnce due to the 
Customer's account. the Company retains the right to collect any amounts owing nfler the deposit 
has been applied plus any costs related to the collection of any remaining b:slarnce. 

D) Deposits held will accrue interest at a rate specified by the Florida Public Service Commission. 

2.6.1 Paymena for Service 

The Customer is responsible for the payment of all chlltgcs for fncilitt('S nnd services furnished 
by the Company to the Customer. 
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l11e Customer is responsible for payment of any sales. use. gross receiptS, excise. access or ot~r 
local, state nnd federal taxes, charges or surcharges (however, designated) lcxcluding taxes on 
the Company's net income) imposed on or based upon the provision. sale or usc of network 
services. 

The Customer is responsible for payment of all charges incurred by the Customer or other users 
for services and facilities furnished to ~ Customer by the Company. 

A) Non-recuning cbarg.es are due and payable within 30 days after the date of the invoice. 

B) The Company shaH present invoices for Recwring Charges monthly to the Customer, in advance 
of the month in which service is provide<L and Recurring Charges shall be due and payable 
within 30 days after ~ date of the invoice. When billing is bas.cd upon customer usage. USIIgc 
charges will be billed monthly for the pteecding billing period. 

C) When service does not begin on the first d4y of the month, or end on the lost d4y of the month. 
the charge for the fraction of the month in which service was furnished will be calculated on n 
pro rata basis. For this purpose, every month is considered to have 30 days. 

D) Billing of the Customer by !be Company will begin on the Service Commencement Dntc. which 
is the day on which the Company notifies the Customer that ~ service or facility is nvnilnblc 
for use. except that the Service Commencement Date may be po51poncd by mutual agreement of 
the parties, or if the service or facility does not conform to standards set forth in this turifT or tl~<: 
Service Order. Billing accrues through and includes the day that the service. circuit. arrangement 
or component is discontinued. 
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E) If any portion of the payment is n:.c:eivcd by the Company after the date due. or if lillY portion 
of the payment is received by !be Company in funds whkh are not immediately available upon 
presentment, then a late payment penally shall be due to the Company. The late payment penally 
shall be one and one-half per cent (1.5%) of the 1\1110unt of the laJe payment. The Company moy. 
at itS option. waive any late payment charge by reason of limitations In itS automated billing 
system or for any other reason. 

F) The Customer will be assessed a cJwae oftwenty-five dollArs (S2S.OO) for each check submitted 
by the Customer to ihe Company which a financial institution refuses to honor. 

G) If service is disconnected by the Company (in accordance: with section 2.6.4 following) nnd later 
re-installed. re-installation or service will be subject to all applicable installation charges. tr 
service is suspended by the Company (in acc:ordnnce with section 2.6.4 following) nnd later 
restored, restoraJion of service wi ll be subject to the rules in Section 8.S.2. 

A) Gmcnl 

All bills are presumed accurat.e, and shall be: binding on the Customer unless notice of the 
disputed oharge(a) is received by the Company within 90 days (commencing S dnys nficr such 
bills have been mailed or otherwlae rendered per the Company's normal course of bw;incss). For 
the purposes of lhis section. "notice" is defined as written notice to the Company. containing 
sufficient do.. mentation to investipte the dispute. Including the account number under which 
the bill ha been rendered. the date of the bill, and the spceiflc items on tJ~e bill being dihputcd. 
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I) The undisputed portions of the biU must be paid by the pnyment due date to avoid assessment 
of n late payment charge on the Wldisputed amount under Section 2.6.2(E). prettdlng. 

2) In the event that a biJUng dispute is resolved by th-: Company in favor of the Customer. ''"> 
disputed amoWlt withheld pcndina resolution of the billing dispute shall not be subj~-c.:t to the hue 
payment c!wie. 

3) In the event that a billing dispute Is resolved in favor of tbc Company. the: Customer shall 
pay the late payment ctwac. 

q Adj111tmtab or IUfiiDdl eo die Cllltomtr 

I) In the event that the Company resolves the billing dispute in favor of a Customer who hus 
wilhheld payment of i.be disputed amotint pending rt.soiULion of t.he disputed bill. U1.: CNlupany 
will credit tho C\lstontef's account for the disptned amount in the bill ing period following the 
resolution of the dispute:. 

2) In th.e event that the Company resolves the billing dispute in favor of a Customer who has 
paid the total amount of the disputed bill, the Company will credit the Customer's account for 
any overpayment by the CUSlOmer in the billing period following the resolution of the dispute. 
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3) In the event that the Compaoy reaolves the billing d;spute in favor of a Customer who hus 
paid the totAl amount of the disputed bill bur canceled the service, the Compnn)' will issue a 
refund of ony ovetpayment by the Customer. 

4) All adjustm.cnts or refunds provided by the Company to the Customer at the Customer's 
request, or provided by the Company to the Customer by way of compromise of a billing dispute, 
and which are accepted by the Customer, are finn! ond constitute full satisfaction, settlement, 
and/or eompromi~~e ofa.ll of the Customer's claims for the billins period for which the adjusuncnt 
or refund was issued. 

D) Umaolved BUJiac Dbputea 

In the case of a billing dispute between the Customer and the Company for service furnished to 
the Customer, which cannot be IICttled to the mutual sati5fuction of the Customer and the 
Company, the Customer has up to 90 days (commencing S days after such bills have been mailed 
or otherwise rendered per the Company's rormal course of business) to take the following course 
of action: 

I) First, the Customer may request ond the Company will provide an in-depth review of the 
disputed amount. 

2} Second, if after investigation and review by the Company. a disagreement remains us to the 
disputed amount, the Customer may ftlc llll appropriate complaint with: 

Florida Public Service Commission 
Division of Communications 
254W Shumard Oak Boulevard 
Gunter Building 
Tallahassee, Florida 32399-0850 
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A) Upon nonpayment of any amounts owing to the Company. the Company muy, by giving 24 hours 
prior wriuen notice to the Customer, discontinue or suspend scrvic.e without Incurring an)' 
liability. 

B) Upon violation of any of the other material terms or conditions for furnishing service the 
Company may, by giving 24 hours prior notice in writing to the: Customer, discontinue or 
suspend service without iDCUJTing any liability if such violation continues during that period. 

C) Upon .condemnation of any materia.J portion of the fncilitics used by the Corripfirly to provide 
service to a Customer or If a casualty renders all or any material portion of such facilities 
inoperable beyond feasible repair, the Company, by notice to the Customer. may discontinue or 
suspend service without incuning any liability. 

D) Upon the: Customets insolvmcy, assignment for the benefit of creditors, filing for bankruptcy or 
reorganization, or failing to cliscbarge an involuntary petition within the time permitted by law, 
the Company may immec:Uately discontinue nr suspend service without incurring any liability. 

E) Upon any govcmmcnlal prohibition or required .altcrntion of the services to be: provided or any 
violation of an applicable law or regulation, the Company may imm.edintcly discontinue service 
without incurring any liability. 

F) In the event of fiaudulent use of the Company's network. the Company may without notice 
suspend or discontinue service. The Customer will be liuble for uti related costs ns set forth in 
Section 2.9 of this tariff. The Customer will also be: responsible for payment of any reconnection 
chnrge:s. 
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G) Upon the Company's discontinuance of service to the Customer under Section 2.6.4(A) or 
2.6.4(8), the Company, in addition to all other I'CITlcdies that may be available to the Company 
at law or in equity or under any other provision of this tariff, may declare all future monthly and 
other charges which would bave bceo payable by the Customer during the remainder of the tcm1 
for which such services woul.d have oth.crwise been provided to the Customer to be immcdimcly 
due and payable (discounted to present value 111 six percent). 

H) for any Customer which receives calls originally dialed llS Ill • 800 or 888 number. the ~"'•IStomer 
is responsible for provlding idequate access lines lo enable lhe Company to lcrminnte all 800/888 
Service ca.lls to the Customer's telephone equipment. Should the Customer have insufficient 
access lines on wb.icb to terminate 800/888 Service ea.lls, the Company reserves the right to 
request the Customer to add additional Unes for call terminations. If. after 90 days. the Customer 
hilS not mode the requested change, the Company, without incurring any liability, reserves the 
right to terminate any portion of the Customer's: 800/888 Service. with 30 days written notice. 
that may be provided by the Company. 

I) The Company, by written notice to the c•lstomer, may discontinue service to any Company 
Calling Card authorization code that the Company may have issued if that code hllS not been 
used for a period of 120 days. 

Issued: October 23. 1998 EfFECTIVE: November 23. 1998 

by: Don Sweu. Prcsidem 
8789 Sin Jose Boufevard, Suite 201 A 

us1o1 JIICbotrvllle. Florida 33217 

'I 
I 



INTERLINK TELEPHONY, INC. 

2.6.5 Ctnetllltioo of Applladioo for Strvkf 

Florida .>rice List No. I 
Original Sheet 38 

A) Applicatioll$ for service are nonc:an«llable unless the Company otherwase agrees. Where the 
Company permits Customer to cancel an application for service prior to the start of service or 
prior to any special co11$1rUCtion, no charges will be imposed except fur those specified below. 

B) Where, prior to cancellation by the Customer, the Company incurs any expenses in instal ling the 
service or in preparing to install the service that it otherwise would not have incurred, a charge 
equal to the costs the Company inc:um:d, less net salvage, shall apply, but in no case shall this 
charge exceed the sum of the charge for the minimum period of services ordered. including 
installation charaes, and all charges others levied against the Company that would have been 
chargeable to the Customer had service ~>eaun (all discounted to present value at six percent). 

C) Where the Company incurs any expense In connection with special construction, or where special 
arrangements of facilities or equipment have begun, before the Company receives a cancellation 
notice, n charge equal to the costs incurred, less net salvage, or.;;:ies. In such cases, the charge 
will be based on such elements as the cost of the equipment, facilities, and material , the cost of 
installation, engineering, labor, and supervision. geneml and ndministmtive expense. other 
disbursements, depreciation, maintenance, taJtes, provision for return on investment. and any other 
costs 11$SOCiated with the rpc<:ial constnK:tion or lltTangemcnts. 

D) The special charges described in 2.6.S(A) lhrough 2.6.S(C) will be calculllled and applied on a 
case-by-case basis. 

If the C~omer makes or rcqUC$1s mnterial changes in circuit engineering, equipment 
specifications, service parameters, premises locations. or otherwise materially modifies any 
provision of the application for ICTVice. the Customer's installation rec shall be adjusted 
accordingly. 
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A) A credit allowance will be given when service is interrupted, except DS spccifiw in Section 2.7.2 
following. A service is intemlp(ed wben it becomes inoperative to the Customer. e.g .. the 
Customer is unable to transmit or n:ceive, because of a failure of 11 component furnished by the 
Compnny under this tariff. 

B) An interruption period begins wben the Customer n:pons a service, facility or cin:uit to be 
inoperative and, if necessary, releases it for testing and repair. An interruption period ends when 
the service, facility or circuit is operative. 

C) If the Customer n:ports a service, facility or ein:uitto be interrupted but declines to release it for 
testing and repair, the service, filcility or circuit is considered to be unp;Un:d but not interrupted. 
No credit IIIJowan<:es will be made for a service, facility or circuit considered hy tho Company 
to be impaired. 

No credit llllowance will be made for any interruption in service: 

A) Due to the negligen« of or noncompUance with the provisions of this turiff by any person or 
entity other than the Compan), including but oot limited to the Customer or other common 
carriers c~>nnectcd to the service of the Company: 

B) Due to the failure of power, equipment, systems, connections or services not provided by the 
Company; 

C) Due to circumstances or causes beyond the conltOI of the Company; 

D) During any period in which the Company is not given full and free IICCcss to its fucilitic) and 
equipment for the purposes of investigating and correcting interruptions: 

E) During any period in which tho Customer continues to usc the service on ru1 impaired b'.lSis: 
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D) lntcnvpeiom of 2-4 HoUD or Leu 

Less l.ban I :5 minutes None 

15 minutes up to but not includin.g 
3 hours 1/10 Day 

3 hours up to but not including 
6 hours 1/S Day 

6 hours up to but not including 
9 hours 215 Day 

9 hours up to but not Including 
12 hours 3/~ Day 

12 hours up to but not including 
IS hours 415 Day 

Flori® Price List No. I 
Original Sheet 41 

lntcnupclon Period 
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2. 7 All.owmees for J'.nttrnlpdon In Service (concinued) 

2. 7.4 Applladi.oo of <hdill for lntenupdons In Sen' ice 

D) lntei1UIId?m of l4 Roun or LCII (eoaduued) 

Leac1b of lntenuptioa To be Credited 

15 hollrs up to but not inclllding 
24 bollrs One Day 

Florida Pr:.:c List No. I 
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IJl~nupdon Period 

Interruptions over 24 hou!'l and Jess than 72 hours will be credited 1/5 day for each thrcc:- hour 
period or fraction thereof that occurs foUowing the expiration of the initial 24-hom period No 
more than one full ~~~y's credit will be allowed for any period of 24 hours. 

F) lnc.envpdoas oYer 72 Hoan 

Interruptions over 72 hours will be credited 2 days for each full 24-hom period that occurs 
following the expiration of the initial 72-hom period. No more than 30 days credit v.ill be 
allowed for any one month period. 

2. 7.5 Ouw:ellalloa lor Servlce IDR.nvpdon 

Can.cel buion or tennination for service interruption for services ns to which the customer does 
not otherwise have a right to terminate service is pcnniucd only if any circuit c:xpcric:nccs a 
single continuous outage of 8 hours or more or cumlllativc service cred1ts equalling 16 hours in 
a continuoUJ 12 month period. lne right to canc:el service: under this provision applies only to 
the single circuit which has been subjc:c:t to the owagc: or cumuloti\'c service: credits. 
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If o Customer canccb a Service Order or terminates services before the completion of the 
minimwn term for any reason whatsoever other than o service interruption (as defined in Section 
2.7.1), the Customer agrees to pay to Company termillbtion liability charges. which an: defined 
below. These charges shall become due Bnd owing as of the efft:etivc date of the cancc:llntion 
or termination and be payable within the period set. forth in Sc:c:tion 2.6.2. 

2.8.1 Termination Uabi.llty 

Customer's termi.oatioo liability for cancellation of service shall be equal to: 

A) all unpaid Non·Recti!Ting clwges reasonably expended by Co1npuny to establish service lo 
Customer, plus; 

B) any disconnection, early cancellation or termination charges reasonably incurred and p3id tO> third 
parties; by Company on bellalf of Customer, plus: 

C) all Recurring Charges specifi"CC in the applicable Service Order for the balance of the then cum:nt 
term discounted at the prime rate ann.ouncod in lbe Wall Street JoUfTllll on the third business dny 
following the date of cancellation; 

0) minus a reasonable allowance for costs avoided by the Company liS a di rect result of Custa>mcr's 
cancellation. 
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A) Unauthorized use of the network occurs when: (I) n person or entity that does not have actual, 
apparent, or implied authority to use the Netwoai(, obtains the Company's services pro,•ided under 
this tariff; or (2) a person or entity that otherwise has actual, apparent. or implied authority to 
use the network, makes fraudulent use of the network to obtain the Comp<my's services provided 
under this tariff, or uses specific services that are not authorized. 

B) The following activities constitute fraudulent usc: 

I) U~ing the NetWOrk to 'trnrulmit a message. locate a person, or otherwise give or obtain 
information, without payment for the service: 

2) Using or attempting to use the Network with the intent to avoid payment. either in whole or 
part, of any of the Company's tari.ffed clwges by either rearranging, tampering with. or making 
connections not authoriud by this Tariff to any service components used to furni sh the 
Company's services or using fraudulent means or devices. tricks, schemes, false or invalid 
nwnbers, false credit devices or electronic devices; 

3) 800/888 callers using the network with the intent of gaining access to a Customer's outbound 
calling capabilities on an authorized busis; and 

4) Using fraudulent means or devices, tricks, schemes, false or invalid numbers, false credit 
devices or electronic devices to defraud or mislead callers. 

C) Customers are advised that use of telecommunications equipment and services, including tha t 
provided under this Tariff, carries a risk of various forms of telecommunications fraud (including. 
but not li.mited to, toll and PBX fraud perpetrated by Users who gain access to a Cuswmer's 
facilities, account nwnbers, security or authorization codes, etc.). Customers should take all 
necessary steps to restrict access to their f.acilities, including the equipment and services provided 
hereunder, and to detect and prevent unauthorized use of the equipment and services provided 
by the Company under thls Tariff. 
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A) Except as provided for elseWbere in this Tariff, the: Customer is responsible for payment of all 
charges for services provided under this Tariff furnished to the Customer or User. This 
respo03ibility is not changed due to ony use, misuse, or obuse of the Customer's service o• 
Customer-provided equipment by Usen or other third parties, the Customer's employees. or the 
public. 

B) The: Customer is liable for all costs incurred as a result of unauthorized use of the Network. 
including service cb.atgcs and any direct, indirect, special, incidental. reliance. consequenual. 
exemplary or punitive c:barges. 

C) The Customer is responsible for payment of .any charges related to the suspension n.ndlor 
termination of service, and any charges for m:onnectioo of service. incurred u.s a result of 
unauthorized use of lbe NetWoric. 

2.9.3 Ullbillty for c.lllfll Card FI"IUd 

A) The Customer is liable for the unauthorized use of tlte Network obUI.incd through the frnudulcnt 
use of any Company Callillg Card lhar the Company mny have issued. provided that the 
unauthorized usc occurs bc!fore the Company ha., been notified. 

B) The Customer must give the Company notice that unauthorized usc of any Company Colling Cord 
hns occurred or may occur as a result of loss. theft or other reasons. For the purposes of this 
section. "notice" occurs when the Company recti 'Yes o wriucn confirmation that unauthori1.cd usc 
of o Company Calling Card has occurred or may offer as a result of loss. theft or other reason$ 

C) The Company may, but i~ not required to, advise the customer of abnormal calling ponerns or 
other possible unauthorized use of any Company Calling Cords wigned to the customer. In 
addition. the Company may, but Is not required to block coils un Company Culling Curd 
uuthoriz.otion codes which the Company believes to be unauthorized or fmudulent. 
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A) The Customer is liable for the un:wthorized use of the Network obtained through the fraudulent 
use of a Credit Card, provided: ( I) the Credit Catd is an accepted credit card, and (2) the 
unauthorized use occurs before the Company has been notified. An ucccpted credit card is any 
credit card that a cardholder bas requested or applied for and received, or has signed. used. or 
authoriz.cd another person to use to obtain credit. Any credit card issued os o.n renewal or 
substitute in accordance with this paraaraph ia an accepted credit card when received by the 
cardholders 

B) The liability of the Customer for unauthori1-td use of the Network by Credit Cord fruud will not 
exceed the lc:aser of SSO or the amount of money, property. labor. or services obtained by the 
unauthorized user before notification to the Company. 

C) The Customer must give the Comrany written notice dun unauthori1.cd use of n Credit Cord h!I.S 
occurred or may occur as a result ofloss, thefi or other reasons. For the purposes of this section, 
"notice" occura when the Company receives a written confirmation that unauthorized use of n 
Credit Card has occum:d or mny occur as a result of loss, th.eft or other rcasons. 

2.10.1 Raile ..S Sbld1111 

Any service provided under this tariff mny be resold to or shared with other persons ot the option 
of Customer, Sllbject to compliance with any applicable laws or Florida Public Service 
Commission rqulations governing suc:h resale or sharing. Customer remains solely responsible 
for all use of services ordered by it or billed to its telephone nurnbcr(s) pursuant to this tariff. 
for determining wbo is authorized to usc its services, and for notifying the Company of any 
unauthorized use. 
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Joint use arrangement$ will be pcnnined for all services provided under this tnrin". From each 
joint usc: arrangement. one member will be designat.ed liS the Customer responsible: for the: 
manner in wbich the joint use of the service will be allocated. The Company will accept orders 
to start, rCIITIUlgc, relocate, or dilcontinuc: service only from the Customer. Without nJTecting 
the Customet's ultimate responsibility for payment of all charges for the service. each joint user 
shall be responsible for the payment of the charges billed to It 

2.11 T..-fe.a ..t Allipmmb 

Neither the Company oor the CustOmer may assign or transfer illi rights or duties in connection 
with the SCNiccs and facilities provided by the Company without the written consent of the other 
pnt1y, except that the Company mny nssign its rights and duties (a) to any subsidilll)'. parent 
company or iftlllate of the Company, (b) pursuant to any sale or transfer of sub!tantially all the 
tWCts of the Company; or (c) puraUIIllt to MY financing, merger or rcorgnnimtion of the 
Company. 
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A) The Customer shall designate an address to which the Company shall mail or deliver all notices 
and other communications, except that Customer may nlso designate a separate address to which 
the Company's bills for service shall be mailed. 

B) The Company shall designate an address to which the Customer shall mail or deliver all notice~ 
and other communications, except that Company may designate a scpar.ue address on each bill 
for service to which the Customer sbaU mail payment on that bill. 

C) All notices or other communicatlons required to be given pursuant to this tariff will be in writ in~. 
Notices and other communications of either party, and all bills mailed by the Company. shall be 
presumed to have: bce.n delivered to the other party on the third business day following plocemcnt 
of the notice. communication or bi ll with the U.S. Mail or a private delh•ery service. prepaid and 
properly addressed, or when actually received or refused by the addressee. whichever occurs first. 

D) The Company or: the Customer shall advise the other party of any changes to the addresses 
designated for notices, other eommuni:ations or billing. by following the procedures for giving 
notice set forth ~in. 

2.13 Openlor Services Rules 

A) The Company will enforce the operator service rules set out below. A provider of intrastate 
operator assisted communications services must: 

I ) identify itself at the time the end-user a.ceesses its services; 

2) upon request, quote all rates and charges for its services to the end-user accessing ~~~ system: 

3) arrange to have posted in plain view at each telephone location which automatically occesses 
the operator service provider's network and where its services arc made available to 1hc public 
or transient end-users: 

Issued: October 23, 1998 EFFECTIVE: November 23. 1998 
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2.13 Opentor Scrvlea Rilla (coodnued) 

(a) the operutor service providets name and address; 
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(b) bill and service dispute calling information including the operator service provider's 
dispute "CSSiution phone number. 

(c) clear and specific insuuctions informing the end·user how to access a local exchange 
telephone company operutor as an alternative available to the end-user; and 

(d) notice concerning any and all amounts to be billed by the operator services provider 
on behalf of any host loca.tion or third patty which will appear on the operator service provider's 
bill for services rendered. 

4) in instances when the provider Is unable to complete the Cllll and it requires tl'lll\Sfer to 
another telephone corporation which may affect the mtes and charges applicable to the telephone 
bill. inform the caller of the transfer and its possible effect on the applicable mtcs and charges. 
before any charges are incum:d; and 

5) in the case of such transfer, the telephone corporotion or provider to which the call is 
tmnsfcrred shall identify itself and inform the caller of the tmnsfcr's eiTcct on the applicabl.: rates 
and charges, before: any c.barzes arc incurred. 

B) The Company will comply with the foiJowinl. provisions: 

I) Providers of intras1ate operator assiswd communications services shal l not take any action or 
enter into any arrangement which restricts end-user selection among competing intcn:xchangc 
telephone corporations or end users ac:ccsa to competing providers of intra.state operator assisted 
communications services, or pay any commissions or other compensation to any entity engaged 
in such action or arrangement. 
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SFCJ]ON 3 • BASIC SERVICE DESCRIPJlONS AND RATES 

3.1 Introduction 

The regulations set forth in this section govern the application of rales for services contained in 
other sections of this lariff. 

3.2 Chutes Riled on DUI'IItion of Ute 

When: charges for a service are specified based on the duration of use, such as the duration of 
a telephone call, the foUowins rules apply: 

A) Calls are measured in dumtional increments identified for each service. All c~llls which arc 
fractions of a measW'Ctllent locremcnt are rounded up to the next whole unit. 

B) Timing on completed calls begins when the call is answered by the called party. Answering is 
detennined by hardware answer supervjsion in all cases where this signaling is provided by the 
terminating local carrier and any lntcrmediotc carrier(s). Timing for operator service person·tO· 
person c:alls start with ~mpletion of the eonnec:tion to the pen~on called or un acccpmhlc 
substitute, or to the PBX station called. 

C) Timing terminates on aU calb when the calling pnrty hangs up or the Company's network 
receives an off·hook sianaJ from the terminatinll carrier. 

0 } Calls originating in one time period and terminaling in another will be billed in proponion to the 
rates in effect during different segmentS of the call. 

E) All times refer to local time. 
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Where charges for a service are 11pccified bucd upon distance, the fo!!owing rules apply; 

A) Distance bet~ two points is measured liS airline distance between the Rate Centers of the 
originating and tenninalini telephone Jines. The Rate Center is a set of geogmphic coordinates. 
liS n:ferenced In 8elleorc's Local Exchange Routing Guide (LERG). IISSOC.iated with each NPA· 
NXX combination (when: NPA is the area code and NXX is the first three digits of n ~Ceven-digit 
telephone number). Where there is no telephone number IISSOCiated with an ooccss line on the 
Company's ntlwork the Company will apply the Rate Center of the Customer's main billin~t 
telephone number. 

B) The airline dimnce between any two Rate Centers is detennined llS folloWs ; 

I) Obtain the "V" (vertical) and "H" (horizontal) eoordilllltes for each Rate Center from the 
above-n:ferenced Bellc:orc document. 

2) Compute the dlffercnc:e between the "V" coordinates of th4! two mte centers; nnd the 
difference between the two "H" coordinates. 

3) Square each dill'erence obtai.nwd in step (b) above. 

4) Add the square of the •v• difference and the square of the "H" difTerence obtoincd in step (c) 
above. 

5) Divide the sum of the IIQUili'CS by I 0. Round to the next higher whole number if My lhtction 
is obtained. 

6) Obtain the square root of the whole number result obtained above. Round to the next higher 
whole number if MY fraction is obtained. This is the airline mileage. 

7) FORMULA • (((VJ-VZ)1 + (Hl-H2)1)1lO)!I, 
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Exchange Access Services are provided (pursuant to Section 5.1) in limited geogrnphic areas. 
Exchange Access Services bearing the followin,g NPA·NXX designations nre provided at the 
following locations and in the following areas: 

NPA-NXX 
Geographic Arens In Which 

Full Service is Available 

EXCHANGE ACCESS INFORMATION IS NOT AVAILABLE AT nilS ·nME 

Note: 

The Company intcnd5 to offc:J" its customers exchange occc:ss service to local calling area., that 
are at least as large as the local calling nrcas ofll'ered by the dominant Local Exchange Carrier 
in any area wbm: the Company provides service. The precise limits of the Company's local 
calling areas cannot be detennined until final interconnection IUT1lllgcments have been ronde with 
the dominant Loeal Exchange Camer(s) in the tuea(s) where the Company otTers services. 

4.2 Cllllac ARM 

Geographically-defined Local Calling Amls uc associated witll each Exchange Access Service 
provided pursuant to Section S.l. Exc.hange ACCC$5 Services bearing the following NPA·!NXX 
designations shnll have the following Home Calling Arens: 

NPA·NXX Local Calling Area 

EXCHANGE ACCESS INFORMATION IS NOT AVAILABLE AT TillS TIME 
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Note: 
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The Company inte:ndJ to offer its customers exchange accc:ss service to local calling orcas that 
are at least as large u the local calling o.reas offered by the dominllllt Local Exchange Currier 
in any area where the Company provides service. The precise limits of the Company's local 
calling o.reas cannot be determined until final interconnection arrangements buve been made with 
the dominant Local Exchange Carriet(s) in the area(s) where the Company offers services. 

Rates lllld rate plans for Local Calling Area callft placed over Company-provided Exchange 
Access Services arc ae1 fonh In Sec:tloo S. 
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SECJlQN 5 • EXCHANGE ACW S SFJWICE 

S. l Genend 

Exchange Access Service provides a CU$t0mer with a telephonic connection and n unique 
telephone numbeT address on the public switched telecommunications netlo\'Ork. Each Exchange: 
Access Service enables users to: 

A) reccive eaUs from other stations on the public switched telecommunications nctlo\'Ork; 

B) access other services offered by the Company as set fon.h in this tarifT: 

C) access (lit no liddillonal elwgc) the Company's business office for service related assistance; 

0 ) access (at no add'itiooal clwge) emergency services by dialing ().. or 9-1· 1: and 

E) uccess services provided by other common carriers which purehnse the: Compan)""s Switched 
Access services as provided under the Company's Fe<kral and/or State tariffs. or which maintain 
other types of traffic exchange arrangements with the Company. 

Each Exchange Access Service is available on a 'Full' service basis, whereby service is delivered 
to n dcmareationfconnection block at the customer's premise. 

lbc following Exchange Access Services are offered: 

Basic Line Service-Residential 
Basic Line Service·Bu.siness 
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Basic Line Service-Residential provides a Customer wilh a single, voice-grade telephonic 
comrnwlications channel Which can be used to place or receive one call ut o time. Basic lines 
an: provided for connection of Customer-provided single station sets or facsimile machines to the 
public switched telecommunications network. Each Basic Line is provided with the following 
stnndard features which ca.n be deld.ed at lhe Customer's option: 

Ca!IJ Waiting 
Unlisted Telephone Number 

10 Masking 
Touch Tone 

Non-recurring and monthly recur:ring rntes per Basic Line apply as follows: 

Per Uno 

Per Line 

First Line 
Additional 

Monlh-to-Monlh 

sxx.xx 
sx.x.xx 

sxx.xx 
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Basic Line Scrvice--BuslllC$S provides o Customer with o single, voice-grade telephonic 
communications channel which can be used to place or receive one call at a time. Basic Lines 
are provided for connection of Customer-provided single stat.ion sets or facsimile machines to the 
public switched telecommunications network . . Each &sic Line is provided with the following 
standard feallli'CS which can be deleted at the Customer's option: 

Call Waiting 
Unlisted Telephone Nwnber 

10 Masking 
Touch Tone 

Non-recurring and moothly recurring rates per Basic Line upply as follows: 

Per Line 

Per Line 

No•~ 

First Line 
Additional 

Month-to-Month 

sxx.xx 
sxx.xx 

sxx.x:x 

Basic Line Service-Business will be provided oo a "facilities available" basis. The Company 
anticipates that it will be able to meet reasonable requests for individual business lines that are 
physically contisuous to locations at which the Company provides Basic Line Service-Residential. 

For local usage charges for measured service calls, refer to the Rate Schedule in Section 7 .2.1. 

Note: It is the Company's intention to otTer o.ll of its residential customers flat-rated calling 
throughout the hqest possible local calling area. The Company's ability to offer such 11 service 
economically depends upon the outccroe of negotiations with the dominunt Local Exchange 
Currier{s) serving the orea(s) thAt the Company will serve. 
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The following Rate ElemeniS are in addition to the standard features located in Section 5.7.1. The 
optional feat~ in Section 6 may not be applicable to this service. These rates are applied on 
a noiU1eCUI'Iing and/or monthly recurring basis. 

Rate 
Number Retention • Per Number 

Recurring $ XX.XX 
Non-Reewrlng S XX.XX 

Additional Directory Per Listing 
R~urring SX:X.XX 

Remote Call Forwarding - Per palb 
Rocuning SXX.XX 

Service Establishment Charge 
Non-Recurring • Per Order SXX.XX 

Installation Charge 
Non-Rc:c:urring SXX.XX 

Vanity Number • Per number 
Recurring SXX.XX 

Vanity Number Retcntinr 
Recurring 
Non-Recurring 

Issued: October 23, 1998 
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SfCilON 6 • EXQMNGE ACCESS DmQN 4.L FEADJRC> 

For each Custumer of Company-provided Exchange Access Service(s), the Company shllll. upon 
cu:;tomer request, arrange for lhc listing of the Customer's ma.in billing telephone number in the 
directory(ies) published by the dominant Local Exchange Carrier in the area at no additional 
charge. At the Customea'$ option, the Company ·will arrange for tlddilional listings at the 
following rates: · 

Non-Recurring Monthly Recurring 

Each Additional Lming $ XX.XX s xx.xx 

6.2 Number Rekadoo 

6.2 .1 Descrlpdoo 

Number Retention is an optional feature by which a new Customer, who WWI fomlnlly n customer 
of another certificau:d local cxcluulgc carrier at the same premises locotion. may n:tain its 
telephone number for usc with the Company-provided Exchange Accc:ss Services. Number 
Retention service Is only available in A~US where: the Company maintains some: form of number 
retention arrangement with lhc Customer's fonner local exchange carrier. 

Monthly recurring and non-recurring charges apply per retained number. Rates fur rctnincd 
numbcn may vary from area to area. 

6.2.2 Rilla 
Non-Recurring Monthly Recurring 

per retained number S XX.XX 
per retained vanity number S XX.XX 

s xx.xx 
s xx.xx 
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6.3 Vaoiey NUillber Servk~ 

6.3.1 Deserlptio• 
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Vanity Number Service is an optional feature by which 11 new Customer may request 11 specific 
or unique telephone number and fax number for use with the Compillly provided Exchange 
Access Services. This service provides for the IISSlgnrnent of o customer requested telephone 
number oth.er than the next available number from the assignment control list . 

Vanity Number Service is furnished subject to the 11voilability of facilities and the requirements 
of Exchange Access Service u defined by the Company. The Compillly reserves all rights to the 
Vanity Numbers a.s5igncd to euswmers and may. therefore, change them if required. 

Monthly recurring charges apply per Vanity number. 

6.3.2 Rata 

Non-Recurring Monthly Recurring 

Per Vanity Number sxx.xx $XX .XX 

6.4 

6.4.1 

6.4.1.1 

Permits a line in the talking state to be alet1cd by a tone when anotJu:r call is attempting to 
complete to the line. Audible ringing is mumcd to the originnting line. The Service also 
provides a hold feature that is acdwtcd by a switch·hook nash. 

6.4.).2 Rata 

Monthly S XX.XX 
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6.4.2 Caller ro 

6.4.2.1 DetedpdoD 
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Allows the customer to view the telephone number of an Incoming call before Mswcring the call. 
To utiJiz.e this feature. the CUSlOmc:r is required to use either 8 display telephone or a !mall 
display unit which connects to the ~lephonc. Caller 10 is a monthly subscription service. 

6.4.2.1 R.IRa 

Monthly S XX.XX 

6.4.3 ID MM&dJII 

Allows 8 customer to bloc:k tbclr name and number from being identified on the Caller ID 
display of the penons receiving the caJI. Instead, the letter ~p· or the word "Private" appears 
on the receiving person's display. To activ111e this felllurc on o caJI by caJI basis. the customer 
should dial •67 just before placing a phone call. TI1e feature automnticaJiy de01ctivotes nt the 
conclusion of the call. This is a free service. 

6.4.4 

6.4.4.1 

Allows the customer to reject incoming calls from people using the 10 Masking fcorurc (i.e .• that 
have intentionally blocked their ldentiflcation (name and number) display infonnotion. l11is 
feature is activated by dialing •77. Once activated. n.n n.nnouncement will ploy to those callers 
using 10 Maskln,s IUit1ng that no anonymous calls will be: aeeepted, n.nd they should unblock 
their number and caJI aaaln. TI1is feature can be deactivated by dialing • 87. This is o monthly 
subscription service. 

Note: 11lc availabiUty of this service depends upon the Comp.my 'lbtaining suitable 
interconnection mangements with olher local exchange companies. 

Issued: October 23, 1998 EFFECTIVE: November 23. 1998 

by: Don Swett. Presidem 
8789 San Jose Boulevard. Suite 20 I A 

n m 1 JaclcJOnviJie, Florida 33217 



INTERLINK TELEPHONY, INC. 

6.4.4.2 Raaes 

Monthly S XX.XX 

6.4.5 ldtatlfled Caller BlodclJII 

6.4.5.1 Descriptioa 

Florido Price List No. I 
Original Shecl 61 

Allows the CUJtomer to reject incoming calls from people o pre-selected I ist of telephone 
numbers. Incoming calls on the reject list heAt a recording that SUites that the called pru1y :: not 
accepting calls at this time. Tho customer does not hear a ring for these calls. To acti\'nte this 
feature, the custOmer should dial •60 IU1d follow the instructions gi\'en by the \'Oice 
announcement. To add the lasl caller to the list. the customer should press #0111. This is u 
monthly subscription eervice. 

Issued: October 23, 1998 EFFECTIVE: No"embcr 23, 1998 

by: Don Swett, President 
8789 San Jox Boule\'ard, Suite 20 I A 

w1 6 1 Iaclcaonvillc, Florida 332 I 7 



INTERLINK TELEPHONY, INC. 

6.4 Other £1.clwage Aceeu ~noice Featute~ (conlin!Jrd) 

6.4.5 ldedtified C.UCr Blocldll& (continued) 

6.4.5.2 Rata 

Monthly S XX.XX 

6.4.6 

6.4.6.1 DacdpdoD 

Florida Price I .1st No. I 
Origilllll Sheet ~2 

Two telephone numbers can be ass.igned 10 the customers telephone. Each of the two numbers 
can have a distinctive ring to allow the customer to distinguish which line is ringing. 

6.4.6.2 .Ratet 

Monthly S XX.XX 

6.4. 7 C.U Fotv.·ardl.ua 

6.4.7.1 DacrtpdoD 

Allows the customer to forward incoming calls to another locution. To activate call forwarding. 
dial • 72 followed by the telephone number to which calu should be forwarded. To dcacti,•atc. 
dial •73. Call Forwarding is offered either as a monthly subscription service or on J per-u.,c 
basis. 

6.4. 7.2 Rata 

Monthly S XX.XX 
Per Use S XX.XX 

Issued: October 23, 1998 

by: 

11$ 16 I 

EFFECTIVE: November 23. 1998 
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INTER!..INK TELEPHONY, INC. 

6.4.8 

6.4.8.1 

Thn!e-W.y c.IIIJII 

.Daaipdon 

Flnrida Price List No. I 
Origmal Sheet 63 

This feature enables three remote locations to conferen:c tu~:cther on a call. A customer 
establishes a call with the first petty, presses down the switch hook, establishes the second call. 
and presses down the switch book again to joint both parties to the cal l. Three-Way calling is 
offered either as a monthly subscription service ·or on o per-usc basib. 

6.4.8.2: Rafa 

Monthly s xx.xx 
Per Usc s xx.xx 
6.4.9 C.Ulnte 

6.4.9.1 DescriptioD 

Allows the customer to llliCC the last incoming call. When the trace is complete. the customer 
hears a recorded confirmation and is prompted to call the Company. Police intervention is 
needed to obtain the traced call infomudion. This fc:a1urc is activated by dialing •s7 aflcr 
receiving the call to be traced. Call TI'IIU is offered either as o monthly subscription service or 
on 11 per-use basis. 

6.-4.9.2. R-. 

MonthJy S XXXX 
Per Usc S XXXX 

Issued: October 23, 1998 EFFECTIVE: November 23. 1'>98 

by: Don Swett. President 
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INTERLINK TELEPHONY, INC. 

6.4.1 0 Call Rttura 

6.4.10.1 ~~D 

Florida Price List No. I 
Origiool Sheet 64 

Call Return allowa lbe eustOJDl!f 10 dial lhe last inCMlinc caller wilhout having 10 know lhc 
telephone number of lhe caller. If lhe number Is busy, lhe customer henrs o recorded mcssnge. 
Once both lines~ free, !he customer hears a special ring ind!~ting !hat lhe call can now toke 
place. This service is offered ehher as o monlhly subscriplion service or on a per-use basis. 

Note: The availability of this service depends upon the Company obtaining suitnhlc 
intcrcoMectlon amnacments with other local exchange companies. 

6.4.10.2 RMe. 

Monthly s x:x.xx 
Per Use s x:x.xx 
6.4.11 Rtpelt Dial 

6.4.11.1 Daaiptioo 

Repeal Dial allows the customer to dial the last outgoing call wilhoul having to re-dial the 
telephone number. If the number is bU!)', the Customer hears a recorded message. Once both 
lines ~ lice, the customer bears a tpeeial ring Indicating that the call can now toke place. This 
service is offered either as a monthly subscription service or on n per-usc basis. 

Note: The availability of this service depends upon the Company obtoining suitoblc 
intercoMCC~ion ammgerneniS with other local exchange companies. 

6.4. 11 .2 Rain 

Monthly S X:X.XX 
Per Use S XX.X:X 

Issued: October 23, 1998 EFFECTIVE. November 23. 1998 

by: Don Swell, President 
8789 San Jose Boulevard, Suite 201A 

nst6 1 Jacksonville, Florida 33217 
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INTERLINK TELEPHONY, JNC. 

6.4.12 Call Rdemll 

6.4. 12.1 ~D 

Florida Price List No. I 
Original Sheet 65 

Upon disconnection of a telephone service. a customer can have the disconnected number play 
n record.ed announcement o,f the new telephone number. This service is offered for a one. two 
or three month period. Charges will appear on the final bill for the disconnected telephone 
service. 

6.4.1.2.2 R-. 

One Month 
Two Months 
Three Months 

s xx.x:x 
sxx.xx 
s xx.x:x 

6.5 oebtr SeJVica ..S Fe:MIIra Av.u.ble. 

The Company offm Its customers on an unregulated, non-tariffed basis features nnd services 
other than those included in Scc:tlon 6.4. I preceding. These may include features nnd services 
such us voice: mail. reminder call-back services, and other features. 

6.6 Sentlu hdllpt 

The Company offers some services in distounted packages that may include bolh services offe"'-d 
in this tariff and unregulated, non-.tariiTed Kr'Victs.. In addition, the Company from time to time 
may offer special promotional packages available only to customers who begin service during 
the promotional period. 

Issued: Oc.tober 23, 1998 EFFECTIVE: November 23. 199R 

by: l>on Swcn. President 
8789 San Jose Boulevard, Suite 201A 
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INTERLINK TELEPHONY, fNC. 

6.6.1 Slladlrd he~ Nl 

6.6. 1.1 Description 

Floridn Price List No. I 
'Jriginnl Sheet 66 

This package includes Caller 10, Three-Way Calling. and a Caller ID Memory Screen teh:phonc. 

6.6.1.2 Rita 

Montbly S XX.XX 

6.6.2 

6.6J.I 

S!Mdaad htklct Ill 

Detcripdoa 

This package includes Caller ID, Vojce Mail service wir.b a messnge waiting indiauor. Call 
Forwarding. Call Trace and reminder call-back, a.s well as a Cnllcr 10 Memory Screen telephone. 

Month.ly S X:X.XX 

6.6.3.L Dacripdoa 

This packa,ge includes Caller 10, Distinctive Ringing, Voice Moil service on both numbers. wilh 
a message: wailina indicator. Three Way Calling., and 11 Caller 10 Memory Screen telepho .~e. 

6.6.3.1! Rilla 

Month.ly S XX.XX 

Issued: October 23, 1998 EFFECTIVE. November 2J. J9Q8 

by: Don Sweu. President 
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INTERLINK TELEPHONY, JNC. 

6.6.4 

6.6.4.1 

~rvke Pllr1alca (coJidnutld) 

S*-dard Ptdclce t1U 

Dacripdoa 

F'lorida Price List No l 
Original Sheet 6 7 

This package Includes a recood Basic Line Service-Residential, Three-Way Colling, Voice Mnil 
service on both lbles, Call Forwarding, Caller ID on both lines. ID masking on both lines. ru. well 
as o Caller 10 Memory Scn:cn telephone with two lines. 

6.6.4.2 Rilla 

Monthly S XX.XX 

6.6.5 

6.6.5.1 Ducripdoa 

Customers may select one or more calling features from those offered by the Company. ·n,e 
individual feotun: price for a single feature applies if only one feature is chosen. If two or more 
features ore chosen, each of the chosen fculun:s is provided ol 11 reduced rotc. '1111: features that 
arc uvllilablc for selection in customer selected packages arc: Caller 10. Call Forward. llucc 
Way Calling, Call TrtiCC, Ois1inctlve Ring.irg, and Call Woitir.&. The Company may from time 
to lime include non-regulated services or features (such as Reminder Call Back) in the list of 
services available for inclusion in a customer selected package. 

6.6.6~ ~ 

Monthly, per fealUJ'I: in pack.a&es of 
more tlwn one fellture S XX.XX 

Issued: October 23, 1998 EFFECTIVE. No"c:mber 23. I'WS 

by: Don Swett, President 
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mt& 1 Jacksonville, Florida 33217 



INTERU NK TELEPHONY, INC. 

SECJ]()N 7 • l.()(;AL (A!JJNG SEBYICE 

7 .I Description 

Florida Pri~ List No. I 
Original She-et 68 

Local Calling Setvl.ce provides a Customer with the abilily to originate calls from n Company
provided access line to all other stations on the public switched telephone network bcnring the 
designation of any centl1.l office of the exchanges and zones defined Section 4.1. The rates set 
forth in this seetlon apply to all direct dialed local calls. For operator-assisted (non-aggregator) 
local calls, the openuor chartlcs Listed In Section 8.1.3 apply in addition to the charges lisced in 
Section 7.2 below. 

7.2 Ria 

Local Area Calling Service is billable on a per minute basis. The rates set forth in this section 
apply to all outgoing direct-dialed calls placed to telephone stations within the caller's exchange 
area. 

7.2.1 Loall c.lllac Servke Rates 

Per Minute SXX.XX 

Note: lt is the Company's intention to offer all of its residentiol customers Oat-rated calling 
throughout the Jaricst pusslble local calling oren. The Company's ability to offer such a service: 
economically depends upon the outcome- of negotiations with the dominant Local Exchan~te 
Cnrricl(s) serving the area(s) lha.t the Company will serve. 

Issued: October 23, 1998 EFFECTIVE: November 23, 1998 

by: Don Swett, President 
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INTERUNK TELEPHONY. INC. Florida Price List No. I 
Original Sheet 69 

SFCDON 8 • MISffi J ,\NIDUS SEBYIW 

8.1 Operator Services 

8.1.1 DacriptioD 

Operat.or Handled Calhng Services are provided to Customers and Users of Company-provided 
Exchange Access Services. 

8.1.2 lnllDitiolll 

Person-to-person: Calls completed with the assistance of a Company operator to a paniculur 
person, Sllltion, depo.runent, or PBX extension specified by the calling pany. Charges may he 
billed to the Customel's commercial credit card and/or LEC calling card, calling station. a~lled 
s1ation, or a desipted lhiny-pnrty slation. Calls llllly be dilled with or without the llSSistnnce 
of 11 Company openuor. 

Slation·to-Statioo: Refers to calls other thnn pcrson-lO·person cal Ill billed to either the end user's 
commercial credit card and/or nonproprietMy calling card. Calls moy be dialed with or without 
the BSsiSiance of 11 Company operator. Collect calls to coin telephones and transfers of clw(1cs 
to third telephones which are coin telephones will not be nccepted. 

Operator Dialed Charge: The end user plnccs Lhe coli without dinling the destination number. 
even though Lhe end user hilS Lhe capability to do so. The end user will dial "0" for locnl calls 
and •oo• for long distance calls, and will then request Lhe opcrntor to dinl the called stnllon. 

Billed to Non-Proprietary Calling Card: Refers to cnlls that are dinled by the customer in 
nccordnncc wilh .standard dialing instructions and billed to a non-prop.rielllr)' colling card issued 
by another carrier. 

Issued: October 23, 1998 EFFECnVE: N1w.:mbcr 23. 1998 

by: Don Sv.-ett. !'resident 
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INTERLINK TELEPHONY. INC. 

8.1.3 R.lda 

Florida Pri<'c: List No. 1 
Original Sheet 70 

Local exchange calls may be placed on o.n Operntor Assisted basis. Usage charges for Operntor 
Assisted calls arc the same as those set forth in Sll<:tion 7, preceding. For Operntor Assisted calls 
to Busy Line Verification and lntemJpt, or Directory Assisto.nce. the surchArges specified in 
Section 8.2.3 o.nd Section 8.3.2 will apply in addition to any applicable Operntor charges. 

In addition to the usaae charges identified abo1•c. the following operotor-o.ssisted charges will 
apply: 

Person-to-Person (Customer Dialed) 

St.ation-to-Statioo (Customer Dialed) 

Openuor Dialed Charge 
(applies in addition to other operot.or charges) 

Billed to Non-Proprietary Calling Cord 
(additional surclJarie) 

8.2 8111)' lJDe 'ledfy llld lallmupt Service 

8.2.1 Dc:Knption 

J>er Call Charges 

sx.xx 

sx.xx 

sx.xx 

sx.xx 

Upon request of a calling pany the Company will verify a busy condition on o called line. 

A) The operatOr will determine If the line Is clear or in usc and rcpon to the calling party. 

B) The operator will Interrupt the caJJ on the called line only if the calling p:~ny indicntes nn 
emergency nnd request& interruption. 

Issued: October 23, 1998 EFFECTIVI;.. November 23, 1998 

by: Don S\IIC:ll. President 
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fNTERLINK TELEPHONY, INC. 

8.2 8111)' Une Verif)• llftd lnt!:nupt Serv~ (cootii..!tW} 

8.2.2 Regulliiolll 

A) A charge will apply when: 

I) The OpenllOT verifies that the line is busy with a call in progress. 

2) The opera.tor verifies that the line is available for Incoming calls. 

Florida Price Lisl No. I 
Orig.inul Sheet 71 

3) The operator verifies that the called nwnbcr is busy \\>ith a call in progress nnd the: customer 
requesu interruption .. The operator will then inlc:rrupt the call, advising 1he called puTty the nnme 
of the callina party. One ~e will apply for both verificalion nnd interruption. 

B) No charge will apply: 

I) When the calling party advises r.ha1 the call is to or from on official public emergency agency 

2) Under conditions other than those specified in 8.2.2. (A) prcc~.--ding. 

3) Busy Verification nnd Jnlerrupt Service is fumi~hed wh~ nnd 10 the extent 1ha1 fncili1ie~ 
pennit. 

4) The Customer shall identify and save: the Company harmless against all claims that may arise 
from either party to the interrupted call or ony person. 

8.2.3 Rata 

Busy Line Verify Service 

Busy Line Verify and Busy Line 
Interrupt Service 

Per Request 

sx.xx 

sx.xx 

Issued: October 23, 1998 EFFECTIVE: November 23. 1998 
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INTERUNK TELE.PHONY. INC. 

8.3.1 DeKripCioD 

Florida Price I iSI No I 
Origmnl Sh~-ct 7"!. 

CustomeB and Users of the Company's calling services mny ohtnin directory ~~.~~istancc 111 

determining telephone numbers within Florida by c:nlling thr: Dircctol') Assistance opcrntor. 

8.3.1 RMa 

A) Directory AssiS~anCC charges apply for nll requests for which the Company's facilitics nrc used. 
nfter the use by the customer of lhc number of "free" calls to Dirlx:tory Assistance required by 
rules of the Florida Publl.c Service Commission. Each number requested is charged for us shown 
below. Requests for information other thnn telephone numbers will he t hi\J'8cd lhc same mtc a.' 
shown for lhc applicable request for telephone numbers. 

Per Number Requested 

B) A credit will he given for calls to Directory J\ssistMce when: 

I ) the Customer experiences poor transmission or is cut-<>fT during the cnll. 

2) the Customer is given an incorrect telephone number. or 

3) the Customer inadvenently misJials un incorrect Directory Assistance Nl' i\. 

Local 
s xx.xx 

To receive n credit, the customer must notify the Company Ousincss Ollicc of the 
problem experienced. 

Issued: October 23, 1998 EFFEl riV E: November 23. 1998 
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INTERLINK TELEPHONY, INC. 

8.4 Service (JIIplcDICIIUidon IDd lmtaiiJition 

8.4.1 Dcseripdon 

!=lorida Price: List No. I 
Original Sheet 73 

Ab..c:nt a promotionAl offerina, service implementation und inst.Jihllion charges will apply to nc~ 
service orders or to orders to cbWlge existing service. 

8.4.2 Rides 
Non-Recurring 

per service order s xx.xx 
per installation $ xx.xx 

8.5 Raturldo• of Scrvi« 

8.5. 1 Dcseription 

A restoration charge applies to the restoration of suspended rervicc: nnd facilities because of 
nonpayment of bills and is payable at the time that the restoration of the suspended service nod 
facilities suspended is arranged. 1llc restoration <Ciwgc: does not apply when, after disconnection 
of service, service is later re-Installed. 

8.5.2 Flltcs 
Non-Recurring 

per occasion $ XX.XX 

Issued: October 23, 1998 EFFECTIVE: No,cmhcr 23. 1998 
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INTERLINK TELEPHONY, INC. 

SFCJ]QN 9 • SPEQAL AftRANGF,MfflTS 

9.1 'ipt'dal CoDIInlcliOD 

Florida Price List No. I 
Origirutl Sheet 74 

Where the Company furnishes a facility or service for wh.ieh a rotc: or charge is not specified in 
the Company's tariffs, charges will be based on the costs incurred by the Company and may 
include: (I) oo~urring type olwaca; (2) recurring type charges; (3) termiiUition lil\bllitics; or 
(4) combinations thereof. 

9.1.2 B•h for Cost Q>mpcarioo 

The costs referred to in 9.1.1 prec:eding may include one or more of tile following items Ill the 
extent they arc applicable: 

A) cost installed of the facilities to be p.rovided including estimated costs for the rcarrungcmcnts of 
existing focilirics. Cost installed includes the cost of: 

I ) equipment and materials provided or used, 

2) engineering, .labor and supervision, 

3) t.ransponalioo, and 

4) rights of way; 

B) cost of lllllint.en~U~Ce; 

C) depreciation on the estimated cost installed of any facilities provided, based on the anucipatcd 
useful service life of the facilities with an appropriate allowuncc for the estimntcd net salvage:. 

D) admlnistrution, taxes and unc:olleclible re\'enue on the bruiis of rc11S0nahlc: uvcrogc costs rc,r the~ 
items; 

Issued: October 23, 1998 EFFECTIVE: November 23. 199!! 

by: Don Swett, President 
8789 Son Jose Boulevard. Suite 20 I A 

8ll161 Jacksonville, Florida 33217 



l 

INTERLINK TELEPHONY. INC. 

9.1 Special Co111troetion (continued) 

9.1.2 Bail for CoJt Compc"ioo (continued) 

E) license preparation, processing and related fees; 

F) tariff preparation. processing and related fees: 

G) any other identifiable costs related to the facilities provided: or 

H) an amount for return and contingencies. 

9. 1.3 Ttrminldoo Uabillty 

Florida Price U .• t No. I 
Originul Sheet 75 

To the extent that there is no other requirement for usc by the Company. a termination liability 
may apply for facilities ~ially conslructed at the request of the customer. 

A) The termination Uability period is the estimated service life of the facilities provided 

B) The amount of the maximum termination liability is equal to the estimated runounts for: 

I) Cost installed of the facilities provided including estimated costs for rclliTungcmcnts 
of existing facilities and/or construction of r:w facilities as appropriate, less net salvage. Co~t 

installed Includes the cost of: 

(a) equipment and materials provided or used. 

(b) engineering, labor and supervision. 

(c) transportation, and 

(d) rights of way: 

2) license preparation, processing, and related fees: 

Issued: October 23, 1998 EFFECTIVE: November 23. 1998 
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INTERLINK TELEPHONY, INC. 

9.1 Special ConstrucJion (wntlnued) 

9. 1.2 Basis for Cost Computation (coolinued) 

3) wiff preparation. processing, lllld related fees; 

4) cost of removal ntld restoration, where appropriate; and 

Florida Price List No. I 
Orig.inal Sheet 76 

5) any other identifiable costs related to llhc specially constructed or rearranged fncilitic~. 

9.1 .3 Ttl"'llio8dOD u.billty 

C) The applicable lmnioation liabillty method Cor calculating the unpaid ba!Mcc ol a tenn 
obligation. The amount of such charge is obtained by multiplyang the sum of the nmounts 
determined as set forth in Sec:tion 9.1 .3(8) preceding by o factor reloted to the unexpired period 
of liability and the discount rute for return and contingencies. "The nmount detcnnined in section 
9. 1.3(B) preceding shall be adjusted to reflect the rede1ennined estimotc net salvage. including 
any reuse of the facilitie3 provided. This product is adjusted to reflect applicable taxes. 

9.2 Individual c.e Oatis (lCB) and Special Assembly Ammgemenll 

Arrnngement.s wiU be developed on a caac-by-casc basis in response to o bono fide request. from 
a Customer or prospective Customer to develop a bid for n service that the Comp31lly is 
technically capable of providing but wh.icb is not offered under this tariff (special assembly). or 
to develop a competitive bid for a service that the Compnny offers under this tariff (ICB). Rates 
quoted in response to such competitive requests may be different than those specified for ~'Uch 
services in tbis tariff. ICB and special assembly rules will be offered to the Cu<;~omer in wriung 
and on o nondiscriminat.ory basis. 

9.3 Temponuy PromotloDII Prog~WJDS 

The CAmpany may establish t.empomry promotional progrums wherein it may waive or reduce: 
non-re.curring or recwrlng charges, to introduce present or potential Cu~tomcrs to o service nut 
previously received by the Cus1omers. 

Issued: October 23, 1998 EFFECTIVE: November 23, 199M 
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Octoba 26, 1998 

Florida PubUc Service Commission 
Division of AdminiJu'atlon 
2540 Shumard OM Boulevard 
Gerald Gunter Building 
Tallahwce, FL 32399-08SO 

R.e: AI E.C N~tljqtioo Cor Jptcdjnk Telephony lw: 

Dear Madam or Sir: 

WllllnSJf • o-.c ' o...-. 
41011 ••• '9801 

Enclosed for fillna pleax find an oriainal and twclvc (12) copies of the 

Application Form fOf Authority to Alternative Local Ellchanac Service on behalf of Interlink 

Telephony, lnc. ("lmerlink•). AJJo melotcd please fmd Interlink's check in the amount of 

S250.00, which iJ l.bc tcqll.imt filina fee associated with thls application. 

Oiven lhlt lnterli.ak hu yet to execute an intCfCOfiJlCCtion agreement, Interlink's 

ALEC applieation include. a price list. but the price list does not include final prices. A final 

price list will be aubmittl:d to tbe Commiulon once Interlink c-<ccutes an interconnection .... 
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