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P R O C E E D I N G S  _ _ _ _ _ _ _ _ _ _ _  

(Transcript continues in sequence from Volume 1) 

COMMISSIONER DEASON: Call the hearing back to 

order. Ms. White. 

MS. WHITE: Yes. 

DAVID A. NILSON 

continues his testimony under oath from Volume. 

CONTINUED CROSS EXAMINATION 

BY MS. WHITE: 

Q Mr. Nilson, I want to try to get a better handle 

on this ascent TNT piece of equipment. Now one end would 

be the PBX on a customer’s premises, correct? 

A I’m sorry, could you say it - -  

Q Well, you said that you hook up to a PBX, connect 

to a PBX, right? 

A Yes, ma’am. 

Q So you would have a PBX on a customer’s premises, 

right? 

A Yes. 

Q And then what would that PBX be connected to? 

A The PBX would be directly connected to the ascend 

SS7 box, the ascend TNT box which - -  

Q Okay. Let me stop you. Where would that box be 

located? 

A In the central office. 
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Q Okay. And then what would that be connected to? 

A It would be connected to unbundled network 

elements between the central office and the customer‘s PBX. 

Is this microphone working? 

Q I‘m sorry? 

A I’m not sure if this microphone is working. 

Q The lights - -  

A The lights are all off. 

Q No, it s working. Maybe not. 

COMMISSIONER JACOBS: No, it’s not. 

COMMISSIONER DEASON: You got here just in time 

to fix the mikes. 

Can you hear okay? 

(Court reporter nodded head affirmatively) 

COMMISSIONER DEASON: Well, I’m hearing fine too, 

so let’s go. 

Q Okay. So the ascend SS7 gateway in the central 

office would be connected to unbundled network elements, 

correct? 

A Sure, unbundled 4-wire loops, yes. 

Q Okay. So where does the switching take place? 

A The switching takes place within the TNT chassis 

itself. 

Q Okay. And what is the ascent TNT switching? Is 

it switching data? Is it switching voice conversations? 

C & N REPORTERS TALLAHASSEE, FLORIDA (850) 697-8314 
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Which? 

A It has the capability of switching both, ma’am. 

Q Okay. What will Supra be using it to switch? 

A Both, ma’am. 

Q Okay. The - -  So when a customer, where the PBX 

is located, picks up their phone and dials a BellSouth 

customer 20 miles away, that call will be routed and 

switched through the ascent TNT? 

A Yes, using the SS7 A link connection to make that 

call set up and call completion. 

Q Okay. But the SS7 gateway doesn’t actually do 

any of the switching, right? It doesn‘t actually switch 

the call, does it? 

A Yes. 

Q Okay. 

A I mean it would be switching it - -  in your for 

example, you talked about switching between a Supra 

customer and a BellSouth customer. The system would switch 

the Supra customer from a Supra unbundled network element 

on to a trunk heading to a BellSouth tandem. 

Q Using the ascent TNT? 

A Correct. Exclusively. 

Q Okay. 

A Without requiring the support of the Class 5 

switch to perform that function. 

I I 
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Q Okay. Now let's just talk for a few brief 

minutes about the Cisco remote access concentrators. Is 

that a switch? 

A I'm not certain if it could be classified as a 

switch. 

Q Okay. What does it do? 

A That's more of a traditional remote access 

concentrator in which it, in a space efficient manner, 

mounts modems that are then interconnected, and the data 

streams from those modems can then be directed to specific 

pieces of equipment or data networks that they need to be 

connected to. 

Q Okay. And those modems don't switch calls, do 

they? 

A Not in the case of the Cisco system, ma'am, no 

Q Okay. And, again, the remote access, Cisco 

remote access concentrator is used to move data from one 

place to the other? 

A Certainly. I mean one of the applications for 

that is - -  as I pointed out earlier, we haven't asked for 

collocation of desks or terminal in the spaces, so that is 

one of the methods we are going to be using for doing 

maintenance and provisioning of our switches. In addition 

to its capability for transmitting data traffic to data 

networks, it has the capacity to be connected to every 
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piece of equipment within our central office arrangement. 

Q Okay. Now let's go back to the ascent TNT for a 

second. When you use the ascent TNT to transmit data, you 

are transmitting data from the PBX to someplace else, 

right? 

A That's one method of operation, yes. 

Q Okay. Where would you be transmitting it to? 

A In that case it could be used to create a virtual 

private network between the sites of a corporation that are 

remotely located in two different cities. It could be used 

to connect data traffic to the Internet, to any major data 

network, like Time Net. 

Q Okay. Now can you tell me the difference between 

telecommunications services and enhanced services? 

A A specific legal definition? 

Q No, not a legal definition, just in your own 

words what your understanding is. 

A Well, as I understand the contention in this 

issue is that telecommunications services are those 

services that are capable of providing voice transmission, 

dial tone capability similar to what we are all used to 

having, for example, in our home or place of business. 

Enhanced services would be those services that utilize the 

function of a computer processing unit to extend what can 

be done over the unbundled network elements and the rest of 

C & N REPORTERS TALLAHASSEE, FLORIDA (850) 697-8314 
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the telephone network, commonly known as the PSTN. 

Q Okay. Now one last question on the equipment, 

and you may have answered this before, and I apologize if 

so; but the ascent TNT, that can also be used to route 

Internet protocol, correct? 

A Well, again, I object to the use of the word 

'Iroute1l because the specific construction of the equipment 

is to switch that type of traffic, but - -  

Q It switches Internet traffic? 

A Yes, ma'am. 

Q Now going back to something else you said in your 

summary you said you stood in Supra's collocation space at 

the Miami Grande office? 

A Yes, ma'am. 

Q And there were no firewalls at that place? 

A That's correct. 

Q Now the collocation space that's been allotted to 

Supra at the Miami Grande office, build-out hasn't begun on 

that yet, has it? 

A They were working on the space the day we were 

there. 

Q On your space, Supra's space? 

A They were pulling cables up through the cable 

access. 

Q Okay. Has Supra submitted an accurate firm order 

C & N REPORTERS TALLAHASSEE, FLORIDA (850)697-8314 
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Q And when was that? 

A We submitted our first application on that on 

September 1st. Nancy Nelson came back with a request for 

clarification on a number of items, and we made a second 

filing. The date I don't have in my head. It was probably 

several weeks ago. 

Q Was there substantial difference between the 

first order, firm order application you filed in that 

office and the second? 

A No. 

Q There was not a substantial difference in the 

number of racks required? 

A Between the first firm order and the second? No. 

Q There wasn't a substantial difference in the 

amount of wiring requested? 

A No. 

Q There wasn't a substantial difference in the 

number of bays requested? 

A No. 

Q Has BellSouth accepted that firm order 

application for the Miami Grande office, do you know? 

A We have not received any written confirmation at 

this point. 

I I 
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Q Now I’d like to ask you a couple of questions on 

one of your late-filed deposition exhibits. It‘s Exhibit 

Number 2 ,  and I understand this is proprietary, and we 

spoke before we started back to the hearing, so I will do 

my best to try not to get into any confidential proprietary 

information. 

Essentially what this is, is a space requirement 

projection for Supra for various central offices and the 

backup for that space projection; is that a fair 

characterization? 

A What the staff requested me to do was submit our 

equipment forecasts to explain what we would use the second 

two hundred square foot reserve space in the central office 

for. 

Q Okay. 

A This is a projection that would identify that 

traffic, those customers, and that equipment necessary to 

perform. 

Q And it‘s my understanding you’ve asked for two 

hundred square feet in each office, the Glades and the 

Gardens, correct? 

A Just a minute. 

(WITNESS REVIEWED DOCUMENT) 

MS. SUMMERLIN: Nancy - -  

A That’s correct. 
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MS. SUMMERLIN: Can I interject and just ask for 

a clarification? Are you talking about for future use? 

MS. WHITE: No, I was just asking, your initial 

application was for two hundred feet in each of these 

off ices. 

MS. SUMMERLIN: For the initial. Okay, I’m 

sorry. 

BY MS. WHITE (Continuing): 

Q Is that right? 

A Because this projection that you are holding in 

your hand now goes beyond what we’ve currently applied for. 

Q Right. 

A Okay. 

Q So when it says on here your initial collocation, 

that’s the two hundred square feet you’ve asked for in 

these offices; is that right? 

A That’s correct. 

Q And what you mean by first growth is that you‘d 

like an additional two hundred square feet in each of these 

off ices? 

A Right, and this is the justification for that. 

Q Okay. So now after you have four hundred square 

feet, this exhibit shows what you would have in that space? 

A That‘s correct. 

Q Okay. And I know this is an aggregate number, 
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but it shows that in the Glades office you’d have 29 total 

bays and in the Gardens office you’d have 41 total bays; is 

that right? 

A That‘s correct. 

Q Okay. Now there are several columns in this - -  

on the first page of this exhibit, and there are individual 

bay numbers beneath it for each central office, and I don’t 

want to get into proprietary information. I wondered if 

you could tell me what functionality these columns of 

equipment represent? 

A All right. The first five columns represent the 

core administration and control of the switch. 

Q Okay. What does that mean? What does that do? 

A Well, in order for the switch to operate, there 

has to be certain administration functions running on a 

computer within a Class 5 switch. The first two columns 

both represent the command and control center, if you will, 

of the Class 5 switch. There are two columns because in 

some offices we chose one particular configuration of 

switch, and in the other office we chose a smaller 

configured switch which uses a different cabinet 

configuration. The third column is, you know, the 

networking setup that has been talked about in this case 

over in several offices, and the other two cabinets 

represent additional support and storage for data within 

C & N REPORTERS TALLAHASSEE, FLORIDA (850)697-8314 
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the switch. 

Q Okay. Could you continue on? 

A The next column is the power distribution 

cabinet. The following two frames represent additional 

internal switch communication capabilities. The following 

column is the - -  represents the cabinet supporting digital 

trunk provisioning. 

Q Okay. And let me stop there a minute because the 

numbers under that column are the largest numbers on the 

individual sheet of paper, right? 

A Certainly, and that's understandable. 

Q Okay. And why is that understandable? 

A Because those are the circuits that are both used 

for provisioning 4-wire circuits out to customer locations 

as well as for communicating back to the BellSouth tandem, 

to communicating to long distance carriers and to 

communicating to our network between our other additional 

switches. 

T1 circuits out of the switch. 

That's basically the cabinet that provisions the 

Q Okay. And would you continue on with the 

columns ? 

A The next three columns represent support for 

2-wire copper loop circuits. 

well, it's the DSX panel, which is termination for both 

DS-1 and DS-3 type circuits. It provides a demarcation 

The following cabinet is - -  
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point within the collocation space. 

The following, the final column represents - -  

essentially that's digital loop carrier equipment. 

Q Okay. Where on this sheet would I find where 

you've put the ascent TNT or the Cisco remote access 

concentrator? 

A That would be on the following page. 

Q Oh , okay. 

A What you've looked at on that first page is 

specifically the configurations of the Class 5 switching 

elements we plan to collocate, nothing else other than the 

Class 5 switch itself. 

Q Okay. What is on this - -  I'm looking at the 

second page now, and I see where you have the columns of 

ascend equipment. 

Paradyne. Is that another manufacturer? 

You also have a couple of columns called 

A Correct. 

Q What are you obtaining from that manufacturer? 

A Is that considered proprietary or - -  

Q Well, I mean I'm not necessarily looking for the 

model number of the equipment. What functionality are you 

obtaining out of that equipment? 

A All right. Well, this particular division 

Paradyne is a spinoff from AT&T, and they are supplying us 

with DSL equipment. 
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Q Okay. What does that do? 

A DSL equipment is equipment that can be used to 

provision high-speed data services over regular POTS 

lines. It also is used for infrastructure within our 

network to support outlying telephone installations, for 

example, to support a high-density installation in a strip 

mall, things of that nature. The DSL equipment 

simultaneously provides voice and data connections over a 

single copper pair. 

Q Now on the third page of the exhibit, I believe 

would be the backup for the first two pages? 

A To a certain extent, but largely it's included 

because it shows completely different information relating 

to trunk and line usage, but it does - -  it does roll up 

into the requirements for the switching equipment as well. 

Q And the - -  I think we've already talked about 

this, and I know the numbers are definitely proprietary; 

but I'm going to ask you about the column at the far left, 

the description column. Do you see the section entitled 

"ISP Traffic From Supra Subscribers?" 

A That's correct. 

Q And the first line under that is, is that minutes 

slash - -  

A Minutes per month. 

Q Minutes per month. Internet service traffic, is 
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that what it is from unbundled loops? 

A Right. I think you can notice from that it’s one 

of the smallest categories of traffic in the entire traffic 

analysis. 

Q Well, if you go over - -  Explain the difference 

between the next to the last column on that and the last 

column because the next to the last column is Golden 

Glades, right? 

A Okay. What we have done here is the sheet you 

are looking at represents all the offices whose access 

tandem is the Golden Glades tandem. 

Q Okay. 

A As a natural result of that, the local switching 

element in Golden Glades also uses Golden Glades as an 

access tandem. That is why Golden Glades is repeated 

twice. The far right-hand column represents aggregated 

traffic at the tandem location for the purposes of tandem 

and interconnection aggregation; whereas, the Golden Glades 

column to the left of that represents essentially local 

traffic in the Golden Glades‘ office. 

Q Let me ask you this: Is that number in the total, 

the far right-hand column, is that proprietary? 

A I would say it was. I’m not sure I’m the 

authority on what is proprietary or not, but I assume that 

it is. 

I 
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Q Well, would you agree with me that under minutes 

per month Internet service traffic from unbundled loops, 

which is from Supra’s customers, you’re projecting over 

seven figures, seven figures per month? 

A Yes. 

Q Okay. All right. Mr. Ramos also threw a 

question to you. He said that the late-filed deposition 

exhibit to Mr. Milner’s deposition, that that information 

showed only a 5% growth rate for these offices, and when I 

asked him what that included and how that number was 

reached, he said to ask you. So I’m asking you? 

A When we - -  We‘ve represented that 5% figure 

from several different sources. Initially the first place 

we keyed into that was on analysis of BellSouth’s annual 

reports and other publicly filed documents. But in terms 

of what Mr. Ramos testified to this morning, that’s related 

to a summary of the traffic provided in Mr. Milner’s 

late-filed deposition where we went through and analyzed 

that portion of the graph forecast that represented service 

to subscribers and took that as a ratio from year to year 

to what’s currently being served. 

Q Okay. So what you base your 5% growth rate on 

was just the growth in access lines? 

A That’s correct. 

Q So you didn’t take into account the 
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interconnection trunks needed for interexchange carriers, 

ALECs or other entities like that? 

A Well, you have to look at both sides of the 

switch to take care of that. We certainly took into 

consideration all the large amounts of expansion that are 

currently being done in the area of the DLC support. 

Q Okay. 

A And that’s definitely trunking requirements. 

Q So is the answer that you did take it into 

account or you did not? 

A I believe we did. 

Q But you took - -  you only looked at the growth 

rate of access lines, correct and extrapolated that to the 

other companies? 

A The 5% figure represents growth in customer 

circuits, yes. 

Q Now Mr. Nilson, you’re vice president of systems 

design and interconnection for Supra; is that correct? 

A Yes, ma’am. 

Q Are you an officer of the company? 

A No, I’m not. 

Q And who do you report to? 

A I report to Mr. Lewis Bender. 

Q And is that as of a week ago, approximately? 

A Yes. 
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Q Okay. And prior to that, you reported to 

Mr. Ramos? 

A That's correct. 

Q And you're an electrical engineer not by 

educational degree but by experience? 

A From my studies in college and from my experience 

over the past 25 years, yes. 

Q And your experience has been in the microwave 

industry, the heart pacemaker industry, and aircraft 

communication systems? 

A That's correct. 

Q Do you have any experience in the designer 

configuration of a public switch network central office? 

A If you are asking if I've ever been employed by 

BellSouth or any of the other R B O C s ,  no, I do not. 

Q No, I'm not asking you if you've been employed by 

BellSouth or the other RBOCs. I'm asking if you have any 

experience in designing or the configuration of a public 

switch network central office? 

A I've had a good deal of experience interfacing 

with that network but not with actually designing the 

network itself. 

Q Okay. Have you had any experience in the actual 

configuring of space in a public switch network central 

off ice? 
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A Configuring space? 

Q Uh- huh. 

A That’s pretty much what I‘ve been attempting to 

do the entire time I‘ve been working for Supra. 

Q Okay. But that’s where your experience has been, 

right, with Supra? 

A Yes, ma’am. 

Q Prior to the walk-throughs through the North 

Miami Golden Glades and the West Palm Beach Gardens office, 

had you ever physically been inside an incumbent local 

exchange company‘s central office? 

A I didn’t hear the entire question. 

Q Prior to the walk-throughs that we had at the 

North Dade Golden Glades office and the West Palm Beach 

Gardens office, had you ever physically been inside an 

incumbent local exchange company‘s local office? 

A No, ma‘am. 

Q Okay. 

MS. WHITE: That’s all I have. Thank you. 

COMMISSIONER DEASON: Staff. 

CROSS EXAMINATION 

BY MS. KEATING: 

Q Good afternoon, Mr. Nilson. I’ve just got a 

couple of questions, and they relate to your floor plan 

diagram. 
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A All right. 

Q You'd indicated certain areas in blue, and I 

believe you said that those were the areas where Supra 

preferred to collocate; is that correct? 

A Yes, we prepared that per your request. 

Q Okay. Could you explain to us what it is about 

those areas that you indicated in blue, why they are 

preferred by Supra for collocation? 

A 1/11 be glad to. Shall we have the overlays put 

back up again? 

Q That would be helpful. 

COMMISSIONER JACOBS: While they are doing that, 

Mr. Nilson, I had mentioned - -  I'm glad this came up 

because you had indicated there had been some, I think it 

was frames that had been removed that created some space; 

is that correct? 

WITNESS NILSON: Yes. 

COMMISSIONER JACOBS: If when you - -  as you go 

through this, could you just point that out for me? Well, 

let me ask you this question: Was any of that space used in 

your request for space? Were you looking at that space for 

your request? 

WITNESS NILSON: Specifically in terms of frames 

of equipment that were removed from the central office? 

COMMISSIONER JACOBS: Right. Right. Were you 
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looking at any of that space to fulfill your request, or 

was that just going to the point to indicate that those 

growth projections had not met their original, the original 

requirement? 

WITNESS NILSON: In some areas we looked at 

places where equipment had been removed, and in other 

places where equipment was removed it was of a fragmented 

nature and was being used by BellSouth then to allow space 

to what they call turnaround space where they have put new 

equipment in, hook it up, get it working and then take the 

old equipment out; and in those cases, no, we did not 

approach those particular spaces. 

COMMISSIONER JACOBS: I see. 

WITNESS NILSON: So your answer is both yes and 

no. 

COMMISSIONER JACOBS: I understand. Thank you. 

WITNESS NILSON: One of the places where the 

answer is yes is here in this first option. If you refer 

to the Option Number 1, I'll go down through some of the 

reasons that we identified this area as potentially for 

collocation. The first reason is that in quite close 

proximity to one another there is access to both the 

isolated and integrated ground plains. That allows us to 

install both our switching and our transmission equipment 

in one physically isolated region. If you notice, it's 
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kind of off in a corner of the central office. It’s in 

close proximity to the main distribution frame from which 

all of the unbundled loops are provisioned from. 

The fact that it’s off to the corner of the 

central office leads one to think that there is a potential 

for constructing the fire walls if it’s deemed they are 

necessary in that particular area, and the particular 

equipment that was installed in the area, the integrated 

ground plane, is of the nature of what Commissioner Jacobs 

just asked about. It‘s largely equipment that’s coming to 

the end of its life. There are a lot of empty frames in 

that area and apparently was a place where some of the 

older equipment had been installed at one time and a lot 

has been removed. 

Additionally, one of the reasons we focused on 

that particular area to cover the needs of the switching 

equipment on the isolated ground plane is that the - -  we 

were told during the walk through that the MAP terminals 

located in that location were duplicated and functioned by 

additional terminals located in the upper left-hand corner 

of the central office where there are additional terminals 

ostensibly used for the same purpose. So we weren‘t asking 

in this case to remove the only means of access to that 

switch, just one of the duplicated means. 

BY MS. KEATING (Continuing) : 
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Q And what about the other areas you’ve indicated 

in blue? 

A Okay. In this Option 2 area, we chose the 

right-hand blue region which is on the isolated ground 

plane because during the Volume 2 Production of Documents 

we discovered in POD Number 27 that the space reserved in 

that area would account for six to seven years growth on 

the tandem switch and up to 25 years growth on the operator 

services switch in that area, and we seen that - -  we felt 

that given that long a projection forward that it would be 

reasonable to ask that that space be turned over for the 

purposes of collocation. 

The blue area to the left is in an area that 

BellSouth has identified is available for virtual 

collocation. It sits on the integrated ground plane; 

therefore, it’s suitable for the installation of 

transmission equipment; and we chose it predominantly 

because it had already previously been identified as one of 

the available collocation spaces in the office. 

Q Could you explain to me the difference - -  you‘ve 

got an Option 2 here that you just explained, and then on 

your Option 3 for this office, you’ve just got color coded 

the places you just described that has vertical collocation 

that is on the integrated ground plane? 

A I’d be glad to. I’ve explained that quite a few 
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times in the last week. It seems to hit everybody the same 

way. 

What Option 3 represents is a choice of two 

particular spaces, one on the first floor, one on the 

second floor. The one on the first floor to supply the 

integrated ground plane, the one on the second floor to 

supply the isolated ground plane. So for the purposes of 

my Option 3, you actually have to look at two sheets of 

paper to see the entire area. The space, again, set aside 

on the first floor is that integrated ground plane area 

that I already explained in Option 2 why that was chosen. 

On the second floor - -  on the second floor, which 

is the next page and is represented by the overlay they are 

putting up right now, that area, again, in Volume 2, POD 

Number 27 is identified as being four to five years future 

growth space for the 01T tandem and the DSO local switch in 

that office; and there is also a statement in there that 

that time period could be extended considerably beyond that 

period by the process of the LM to LCM upgrades that have 

previously been testified as already in progress in that 

office. So we knew that from that estimate there was 

approximately four to five years capacity in that area and 

that they had the ability to make that a larger amount of 

time, so we selected that for being returned for purposes 

of collocation. 
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Q And for the West Palm Beach Gardens office? 

A Again, in the West Palm Beach Gardens office, 

let’s take the upper right-hand area. That’s space that 

sits in the integrated ground plane area suitable for 

transmission equipment, close proximity to the main 

distribution frame from which the unbundled network 

elements need to be provisioned, so we get good close 

proximity to make those connections in a clean fashion. 

And the other reason is that it’s in an area where virtual 

collocation has been granted to another customer, so we 

didn’t think it would be all that unreasonable to ask for 

that area. I would point out that there were numerous 

other places where that could have been selected. That was 

just one suggestion that we’ve made. 

Regarding the location of switching down in the 

lower left-hand corner, that represents growth in their 04 

tandem space. There is three lineups of switching 

equipment provided for, and we also noticed during the 

walk-through that at least three frames of the lineups that 

are currently installed are installed with dummy panels, 

which means they are not currently being used for service. 

Leaving that portion aside, the three lineups of 

14 frames each at a rate that has been testified to as 

seven frames per year of growth represents a six-year 

growth space. So we estimated that where they’ve reserved 
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six years of growth space that it would be reasonable to 

ask that some of that space be returned for collocation 

purposes. 

Q I'd like to direct your attention to the upper 

left-hand corner of that chart. 

A Yes, ma'am. 

Q And I'm looking at two particular areas, the 

first one is the OCC administrative. It looks like 

uncrating; is that correct? 

A Yes, ma'am. 

Q Okay. And then right next to that, "Equipment 

staging. 'I 

A Yes. 

Q Is there anything about those two areas that make 

them unsuitable for physical collocation? 

A No, not at all. Quite honestly, these proposals 

were produced under a time crunch. We could have gone on 

and selected additional spaces within the Gardens office, 

but this was the amount of work we were able to prepare and 

get it submitted to you by the time limits we had. 

Q But they're not - -  while they may be suitable for 

physical collocation, they are not necessarily preferred 

like the areas you've indicated in blue? 

A I don't know if I want to make that statement. 

We would like to collocate our equipment in this office. 
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Provided we have a, you know, a technically good place to 

mount our equipment, we would be satisfied with 

collocation. 

Q Okay. Well, if I could direct your attention 

back to the North Dade Golden Glades floor plan. 

A Yes, ma'am. 

Q And over on the left-hand side is the "Work Area 

Restoration. I '  

A Yes, ma'am. 

Q Is there anything about that area that makes it 

unsuitable. 

A Not at all. Indeed, that's already surrounded 

with - -  I can't certify that it's a fire-rated wall, but 

it's certainly surrounded by the type of walls that are 

similar to a fire-rated wall, and it could be used for 

collocation purposes. We did mark it in red, the available 

spaces, because we noticed that at some point during the 

walk-through process the purpose of that room had been 

changed; therefore, we determined, or we assumed that the 

original purpose for that room as administrative space had 

been decided as not as important as another use. 

Q Thank you, Mr. Nilson. 

MS. KEATING: That's all we have. 

COMMISSIONER DEASON: Commissioners. 

(NO RESPONSE) 

C & N REPORTERS TALLAHASSEE, FLORIDA (850) 697-8314 



3 

L 

- 

4 

c - 

E 

r 
I 

E 

5 

1c 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

206 

THE COURT: Redirect. 

REDIRECT EXAMINATION 

BY MS. SUMMERLIN: 

Q Mr. Nilson, I've got just a few questions. First 

of all, let me go back to something that was mentioned by 

Ms. White. Do you believe that BellSouth under the 

Telecommunications Act has a duty to maximize space 

available for physical collocation? 

A Yes. 

Q Do you believe that that includes updating 

equipment that is obsolete and/or under-utilized? 

A Yes. 

Q Okay. On the proprietary exhibit, your 

late-filed - -  it's identified DAN-2. On the page where you 

were going through with Ms. White, I think it's the third 

page. She was pointing you to a column under the heading, 

'IISP Traffic From Supra Subscribers," under that section. 

A Yes, ma'am. 

Q She was talking to you about the far-right figure 

for the first category under that, which was the minutes 

per month, I S P  from unbundled loops, and she was pointing 

out that that was a seven-figure aggregate amount; is that 

correct? 

A That's correct. 

Q Okay. Is it - -  
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A That, by the way, represents traffic that solely 

exists on Supra's network. It's not traffic that 

interconnects to BellSouth in any way. 

Q Okay. On the second line of - -  right directly 

underneath that category, it's got minutes per month, ISP 

from PBX Tls. 

A That's correct. 

Q Is the figure in that farthest right column, the 

aggregate figure, also a seven figure or in excess of seven 

figures? 

A That's correct. 

Q Okay. 

A And, again, that's traffic that's strictly from 

Supra subscribers to data networks under our control and 

doesn't transit BellSouth's network. 

Q Okay. Is there - -  or let me just ask you a 

couple of the things about the ascend TNT to try to follow 

it with what Ms. White said. Does the ascend TNT SS7 

generate call detail records for billing? 

A Yes, it does. 

Q Okay. Is there a reason BellSouth should be glad 

that Supra wants to deploy the TNT SS7 platform? 

A In my opinion, yes. The predominant purpose that 

this particular piece of equipment was designed for is to 

off load the public switch telephone network from 
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congestion. The particular attributes of this switch allow 

calls to be routed through this, either data or voice calls 

without burdening the BellSouth access tandems; and for 

that purpose, we are actually doing them a service. 

Q Okay. Does the ascend TNT SS7 support TCAP and 

AIN services? 

A Yes, and Release 3. 

Q What exactly are these services? 

A Those are advanced services that are 

traditionally supported by Class 5 switching platforms. 

Q Okay. Does BellSouth provide these services? 

A Yes, they do. 

Q What equipment does BellSouth use to provide 

these services? 

A Their Class 5 telephone switches. 

Q Okay. Does ascend TNT SS7 route voice and fax 

and data calls? 

A Yes, in Release 4 it will. Yes. 

Q Okay. What are these services exactly when you 

talk about voice - -  just voice fax and data? 

A That’s the ability for the switch to handle 

traditional voice circuits or data circuits transparently 

across a broad band rather than a narrow band network for 

trunking and space efficiency. 

Q Okay. Does BellSouth provide these services? 
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A Yes, they do. 

Q What equipment does BellSouth use to provide 

these services? 

A Their Class 5 switches. 

Q Is it your understanding that BellSouth's 

position has been that a CLEC can physically collocate any 

equipment in an arrangement as long as it provides both 

telecommunications services and enhanced services from the 

same arrangement? 

A Yes, that is provided for by CFR 47. 

Q How do you define the term "arrangement?11 

A "Arrangement," I would refer back to numerous 

documents that we receive on a daily basis from BellSouth 

that talks about arrangement in terms of the entire 

collocation that we are attempting to make in a given 

central office. That would include power frames and 

unbundled network elements, basically our entire space in 

the equipment that is enclosed within it. 

Q Okay. When you talk about the concept of a 

one-source provider, does that mean that a company needs to 

provide all of the basic telecommunications services? 

A Yes. 

Q Is that what Supra's business plan is? 

A Oh, absolutely. 

Q Does that mean that Supra wants to provide local 
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A Yes. 

Q Does BellSouth provide local service? 

Distance, and I understand it’s provisioned through 

BellSouth Mobility using those two affiliates, yes. 

Q Okay. Does Supra want to provide long distance? 

16 

17 

10 

11 

provide these services to be able to compete with 

BellSouth? 
I 

12 

13 

20 

21 

22 

14 

15 

haven’t spent a lot of time configuring BellSouth central 

offices. Exactly what kind of experience have you had that 

gives us authority to be talking about this subject matter? 

A Yes. 

Q Does Supra want to provide Internet services? 

24 

25 

A Yes. 

Q Does BellSouth provide Internet service? 

has been in project and program management where I have 

either been required to plan and forecast requirements of 

A Through BellSouth.net, yes. 

Q Is it Supra’s position that it must be able to 

18 

19 

A Yes. 

Q Okay. You have stated to Ms. White that you 

2 3 !  
A Most of the work that I’ve done over the years 

I I 
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various types, and additionally look at floor space 

requirements in manufacturing facilities to support 

required needs in advance. This was done under several 

industries governed by either the Department of Defense or 

the Food and Drug Administration. 

Q Have you had extensive vendor contact? 

A All my life, yes. 

Q Okay. Does having extensive vendor contact give 

you an opportunity to get educated on the most 

technologically advanced aspects of the areas you are 

looking at? 

A Yes. 

Q Has that happened in this situation dealing with 

the ascend TNT? 

A Absolutely. Sometimes it’s a two-way street. 

Sometimes we educate the vendors. It’s sometimes a 

necessity that information flow from us to them as well. 

Q Is it true that you’ve had extensive interaction 

with the three major switch vendors? 

A Absolutely, not only interaction but visits to 

numerous of their facilities, discussions with their design 

and project planning engineers. 

MS. SUMMERLIN: I have no further questions. 

COMMISSIONER DEASON: Exhibits. 

MS. SUMMERLIN: Supra would like to move the 
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Exhibit 23. 

COMMISSIONER DEASON: Without objection Exhibit 

23 is admitted. 

MS. SUMMERLIN: Supra would call Mark Graham. 

Whereupon, 

MARK C. GRAHAM 

was called as a witness on behalf of Supra and, after being 

duly sworn, testified as follows: 

DIRECT EXAMINATION 

BY MS. SUMMERLIN: 

Q Mr. Graham, would you please give your name and 

address for the record? 

A My name is Mark Graham. My address is 2670 

Southwest 27th Avenue in Miami, Florida, 33133. 

Q Did you prefile direct testimony in this 

proceeding consisting of 11 pages? 

A Yes, I did. 

Q Okay. And would your answers to these questions 

be the same if I asked you these questions here today? 

A Yes, they would. 

Q Do you have any changes or corrections to your 

testimony? 

A No. 

MS. SUMMERLIN: I would ask that Mr. Graham’s 

direct testimony be inserted into the record as though 

I 1 
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read. 

COMMISSIONER DEASON: Without objection it shall 

be so inserted. 

MS. SUMMERLIN: Rebuttal, I’m sorry. 

COMMISSIONER DEASON: I’m sorry? 

MS. SUMMERLIN: I misspoke and said direct. It 

was rebuttal testimony. 

COMMISSIONER DEASON: Very well. 
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SUPRA TELECOMMUNICATIONS & INFORMATION SYSTEMS, INC. 

REBUTTAL TESTIMONY OF MARK C. GRAHAM 

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO. 980800-TP 

September 21, 1998 

Q. PLEASE STATE YOUR NAME AND ADDRESS. 

A. My name is Mark C. Graham. My business address is 2620 S.W. 27'h 

Avenue, Miami, Florida 331 33. 

Q. BY WHOM ARE YOU EMPLOYED? 

A. I am employed by Supra Telecommunications and Information Systems, 

Inc., as Vice President, Voice Mail. 

Q. WHAT IS YOUR EDUCATIONAL BACKGROUND? 

A. During my telecommunications career, I have attended numerous technical 

courses related to my work with various employers. 

Q. WHAT IS YOUR TECHNICAL EXPERIENCE? 

A. I have attached as exhibit MCG-RT1 my resume detailing my technical 

experience. In 1979, I began my career in the telephone business with GTE 

Automatic Electric as a field installer. Automatic Electric was a telephone 

company switch manufacturer. That position primarily involved installing 

central office additions to older mechanical early electronic switches, My next 

position was with GTE of the Southwest based in Bryan, Texas. There4 , 
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continued working in GTE central offices throughout the region installing 

smaller projects such as remote line test equipment. 

In 1984, I began work for Northern Telecom as a field installer and later 

as an installation supervisor based in Richardson, Texas. During this period 

I installed a number of DMS250 switches for various long distance companies 

including MCI, Sprint and others. The DMS250 is very similar physically to the 

DMS100s and DMS200s located at both the North Dade Golden Glades and 

the West Palm Beach Gardens central offices. I was the installation 

supervisor for the first DMS300 international switch in the United States for 

Sprint in New York City. 

After three years, I took a position in the technical assistance group at 

Northern Telecom in Morrisville, North Carolina, supporting their DMSI 00 

product line and requiring occasional on-site support throughout the area from 

Virginia to Florida. 

I left Northern Telecom in 1989 for a position at Siemens Public 

Switching in Boca Raton, Florida. My first position there was as an installation 

supervisor for Siemens’ EWSD product, installing local central office switches 

at sites in Illinois, Florida, Pennsylvania and Wisconsin. Although the product 

was very different from Northern Telecom’s DMS series, the installation 

requirements within the central office environment were identical. 

I was later promoted to First Office Application engineer for Siemens 

where I designed test plans for new products and features and then tested 

those products in the field. 

In 1992, I left Siemens to work for Boston Technology, a voicemail 

s ys t e m man u f ac t u re r based in W a kef ie Id, Mas sac h us et ts . 60s ton Tech no logy 
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1 has since been acquired by Comverse and is now known as Comverse 

2 Network Systems. My employment at Comverse for the past eight years has 

3 

4 

5 

been as a Senior Field Engineer. Although my headquarters was based in 

Massachusetts, my primary responsibility was in the BellSouth region from 

North Carolina to Louisiana. The job consisted of installing new systems, 

6 typically five cabinets, within the central offices and upgrading these systems 

7 with additional hardware and software. 

8 

9 Q. WHAT EXPERIENCE HAVE YOU HAD INSIDE LOCAL EXCHANGE 

10 COMPANY CENTRAL OFFICES? 

11 A. I have spent much of my career installing equipment in central offices for 

12 various RBOCs over the past nineteen years. I have also spent a good deal of 

13 time in many BellSouth central offices over the past eight years. 

14 

15 

16 FILED TODAY? 

Q. WHAT IS THE PURPOSE OF YOUR REBUTTAL TESTIMONY BEING 

17 

18 

19 

20 

A. My testimony is filed in rebuttal to direct testimony filed in this proceeding 

by Mr. W. Keith Milner, Mr. James D. Bloomer, Mr. David Thierry, and Mr. T. 

Wayne Mayes, on Issues 1-5 in this proceeding. 

21 

22 

23 

24 GARDENS CENTRAL OFFICES? 

Q. DO YOU AGREE WITH MR. MILNER’S CONCLUSION THAT THERE IS 

NOT SUFFICIENT SPACE TO PERMIT SUPRA PHYSICAL COLLOCATION 

IN THE NORTH DADE GOLDEN GLADES AND WEST PALM BEACH 

25 
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A. No. Based on my review of documents and other materials in this 

proceeding and my own walk-through of the North Dade Golden Glades and 

West Palm Beach Gardens central offices, it is my opinion that BellSouth has 

failed to take many actions which could increase the amount of available 

space for physical collocation in these central offices. 

Q. WHAT SPECIFIC ACTION COULD BELLSOUTH TAKE IN THESE TWO 

CENTRAL OFFICES WHICH COULD INCREASE THE AMOUNT OF 

AVAILABLE SPACE FOR PHYSICAL COLLOCATION? 

A. From my observations during the walk-throughs of both of these central 

offices, it is clear that BellSouth is utilizing out-dated arrangements of work 

stations that require more space than is necessary. These work stations are 

wasteful because the individual employees do  not require numerous desks 

and terminals to perform the tasks required. The great majority of the time, no 

employee will b e  sitting at most of the terminals in the central office. It is 

technically feasible to monitor all of the switches in a central office from a 

remote location. Therefore, it is technically feasible to monitor those switches 

from a single location in the central office. BellSouth could greatly increase 

the amount of available space by consolidating the numerous maintenance 

and administrative or “MAP” positions throughout both of these central offices. 

There are numerous technical options that can be utilized. One such option is 

BellSouth could install computer work stations that are set up to monitor 

numerous switches as opposed to having a separate work station and DEC 

VT220 or equivalent computer terminal for almost every switch in the central 

office. One technology I have seen used to reduce terminal and work station 
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space requirements is a switchbox used to allow one terminal to access 

mutliple computers. The specific example I have seen involves the use of 

equipment from Black Box corporation. This same configuration could 

drastically reduce the space requirements of the terminal and work stations 

within these central offices at a minimal expense to BellSouth and resulting in 

easier and quicker access by the technicians in the process. 

BellSouth could also incorporate many more of the monitoring computer 

work stations into the frames, which would eliminate the need for so many 

MAP positions to be scattered throughout these central offices. 

Q. IS THERE ANY OTHER ACTION BELLSOUTH COULD TAKE TO 

INCREASE THE AMOUNT OF SPACE AVAILABLE IN THESE TWO 

CENTRAL OFFICES? 

A. Yes. Based on my observations during the walk-throughs of these two 

central offices, BellSouth could remove inoperable equipment and cables to 

increase available space. 

Q. ARE THERE STILL OTHER ACTIONS THAT BELLSOUTH COULD TAKE 

TO INCREASE THE AVAILABLE SPACE IN THE NORTH DADE GOLDEN 

GLADES AND THE WEST PALM BEACH GARDENS CENTRAL OFFICES? 

A. It is apparent from my observations during the walk-throughs of these two 

central offices that BellSouth has scattered supply cabinets and file cabinets 

and piles of various equipment and supplies throughout these central offices in 

a disorganized fashion. The North Dade Golden Glades central office has a 

25 supply room that could be redesigned to accommodate a much greater. 
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amount of storage than the storage for which it is currently being utilized. This 

would permit the removal of the clutter and cabinets spread throughout the 

central office. 

The West Palm Beach Gardens central office has an extremely large 

supply room with a very high ceiling that could easily be redesigned and 

reorganized to accommodate all of the supply storage needs of this central 

office. This reorganization and redesign would free up a significant amount of 

space in many areas of this central office. 

BellSouth also stated that several areas of space were being utilized as 

“staging” areas for current projects being done by vendors. While working for 

Siemens, one of our installations in Pontoon Beach, Illinois, had very little 

existing space and no room in the central office for support materials such as 

cables, installation hardware, and tools. Our solution was to leave the support 

materials in a truck outside the central office until needed. This eliminated the 

need for us to maintain space within the central office for such materials. A 

similar method could be used by BellSouth to reduce the floorspace 

requirements of vendors within the central offices in question. 

Q. HAS IT BEEN YOUR EXPERIENCE THAT MORE TECHNOLOGICALLY 

ADVANCED EQUIPMENT REQUiRES LESS AND LESS PHYSICAL SPACE? 

A. Yes. 

Q. HAS IT BEEN YOUR EXPERIENCE THAT THE NEED FOR SPACE IN 

CENTRAL OFFICES HAS INCREASED OR DECREASED IN THE LAST 

FEW YEARS GENERALLY SPEAKING? 

-6- 
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A. It has been my experience over the last nineteen years that the trend in 

telecommunications equipment utilized by local exchange carriers is for that 

equipment to become smaller and smaller with larger and larger capacity. 

Q. BASED ON THIS EXPERIENCE, WOULD YOU EXPECT THE GROWTH 

FIGURES AND THE CONCOMITANT NEED FOR SPACE FOR A LOCAL 

EXCHANGE CARRIER TO BE INCREASING OR DECLINING ON A YEARLY 

BASIS, SPEAKING IN GENERAL TERMS? 

A. I would expect growth figures to be declining and, therefore, the local 

exchange carrier’s need for future space to be decreasing on a yearly basis. 

Q. IN YOUR WALK-THROUGHS OF THE NORTH DADE GOLDEN GLADES 

AND THE WEST PALM BEACH GARDENS CENTRAL OFFICES, DID YOU 

NOTICE ANY FIRE WALLS BETWEEN BELLSOUTH’S 

TELECOMMUNICATIONS EQUIPMENT AND THAT OF ANY OTHER 

COMPANY LOCATED IN THESE CENTRAL OFFICES? 

A. No. I did not observe any fire walls between BellSouth’s 

telecommunications equipment and that of other companies located in these 

central offices. 

In fact, 1 have personally observed the equipment of a BellSouth 

subsidiary physically collocated in a BellSouth central office within the past 

twelve months and I did not observe any fire wall construction of any sort. 

Q. DO YOU HAVE ANY COMMENT BASED ON YOUR EXPERIENCE ON 

THE REASONABLENESS OF A THREE MONTH TIME FRAME FOR 

- 7- 
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BELLSOUTH TO COMPLETE THE PREPARATION OF THE SPACE FOR 

THE PHYSICAL COLLOCATION OF SUPRA’S TELECOMMUNICATIONS 

EQUIPMENT IN THESE TWO CENTRAL OFFICES? 

A. Supra is not requesting an enclosed space in BellSouth’s central offices 

and, as  I previously stated, I have not observed fire wall construction around 

the equipment of other companies in these central offices or in other BellSouth 

central offices. Therefore, the preparation of the space for the type of 

equipment Supra wishes to physically collocate should not involve 

“construction” or other elaborate measures. Therefore, a three month time 

frame should be very generous. 

Q. A R E  YOU FAMILIAR WITH THE TELECOMMUNICATIONS EQUIPMENT 

LOCATED IN CENTRAL OFFICES A N D  UTILIZED BY LOCAL EXCHANGE 

CARRIERS? 

A. Yes. I have installed and worked with similar equipment for long distance 

carriers throughout my career. I have also installed voicemail equipment for 

BellSouth in various BellSouth central offices through the nine state BellSouth 

territory. 

Q. IN YOUR EXPERIENCE, DO LOCAL EXCHANGE CARRIERS HAVE 

REMOTE ACCESS CONCENTRATORS A N D  ROUTERS LOCATED IN 

THEIR CENTRAL OFFICES THAT A R E  UTILIZED FOR THE ROUTINE 

PROVISION OF LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES? 

A. Yes. 

v 

-8- 
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Q. WHY WOULD A LOCAL EXCHANGE CARRIER NEED REMOTE 

ACCESS CONCENTRATORS AND ROUTERS TO PROVIDE LOCAL 

EXCHANGE TELECOMMUNICATIONS SERVICES? 

A. Local exchange carriers use this equipment to send and receive 

information inside central offices for basic local exchange telecommunications 

services. Remote access concentrators consist of banks of modems. As an 

example, the Boston Technology voicemail systems I installed for BellSouth 

typically had a bank of modems installed. These modems were used to 

deliver data to and from surrounding central offices for delivery of Message 

Waiting Indication (Stutter Dialtone) to the switches from the voicemail system. 

Also, these modems were used as remote access ports for remote alarm 

monitoring, mailbox provisioning, billing data acquisition and remote 

maintenance. 

The FCC has recognized the importance of national standards for the 

attachment of electronic equipment in central offices and has specifically 

addressed this issue in Paragraph 163 of the FCC’s Order 98-1 88, as follows: 

To facilitate competition in the local loop, we 

tentatively conclude that there should be 

uniform national standards for attachment of 

electronic equipment (such as modems and 

multiplexers) at the central office end of a loop 

by incumbent LECs and new entrants. The 

requirements would apply to both incumbent 

LEC and new entrant equipment. The 

requirements would serve the same role, for fhe 

-9- 
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attachment of equipment to the central office 

end of a loop, as do the Part 68 - Connection of 

Terminal Equipment to the Telephone Network 

- rules for the attachment of customer 

premises equipment, Currrently, each 

incumbent LEC set its own requirements for 

central office equipment, and each has its own 

processes for certifying equipment before it 

can be connected to loop plant, This increases 

new entrants’ costs and time to market. A 

simple set of national requirements would 

reduce new entrants’ costs, speed their time to 

market, and reduce confusion. We seek 

comment on the content of these requirements, 

We also seek comment on whether central 

office equipment complying with these 

requirements should be certified, and if so, 

how. 

The above quotation indicates that the FCC has recognized the importance of 

national standards in how central office equipment is connected. It is apparent 

that the FCC recognizes the necessity of modems and multiplexers as 

equipment necessary for the provision of local exchange telecommunications 

services. If Supra is denied the opportunity to utilize such basic equipment in 

the provision of its services, it will not be able to provide useful competition to 

-1 0- 
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BY MS. SUMMERLIN (Continuing) : 

Q Mr. Graham, did you also prefile an exhibit that 

is your resume that was attached to your rebuttal testimony 

and itls identified as MCG-lRT? 

A Yes, I did. 

Q So that is basically just your resume that you 

prepared. 

MS. SUMMERLIN: Okay. I would ask that 

Mr. Graham's exhibit be identified for the record as Number 

24. 

COMMISSIONER DEASON: It will be so identified. 

MS. SUMMERLIN: Okay. 

BY MS. SUMMERLIN (Continuing) : 

Q Okay. Mr. Graham, have you prepared a summary of 

your rebuttal testimony? 

A Yes, I have. 

Q Okay. Would you give that summary now before you 

proceed to go into the video presentation? 

A Certainly. 

Q Okay. 

A Hello. I've been employed by various telephone 

switch vendors and voice mail equipment manufacturers for 

the past 19 years. During this time I've spent the 

majority of my working life installing, testing and 

upgrading this equipment inside central offices throughout 

C & N REPORTERS TALLAHASSEE, FLORIDA (850)697-8314 
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the country. It is my opinion that the central offices in 

question, Golden Glades and West Palm Beach Gardens, 

currently have sufficient space to provide physical 

collocation for Supra's equipment. In addition, my 

testimony presents some reasonable options which could be 

used by BellSouth to generate even more space. Were these 

central offices not tandem offices through which most of 

our customers phone calls will be routed, the issue of 

space would not be so critical. But with the current 

market share that BellSouth commands, this issue is of 

prime importance to my company. 

My testimony also addresses the requirement of 

Supra to be allowed to install modems and routers within 

the physical collocation space commonly termed "remote 

access concentrators." What I'm referring to here is the 

ascend TNT as well as the Cisco equipment. This equipment 

can and will be used to provide Supra the ability to 

provision, maintain, collect billing information and to 

provide alarming capability remotely. Identical in 

function to BellSouth's various modems and routers but more 

space efficient. It will also be used to provide direct 

basic telephony functions to PBX customers and to provide 

ISDN basic rate and ISDN primary rate services to 

customers. The ability to provide these services and to 

access our equipment remotely is simply mandatory to any 

C & N REPORTERS TALLAHASSEE, FLORIDA (850)697-8314 
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physical collocator. 

Finally, my testimony addresses the BellSouth 

requirement of installation of fire walls separating 

Supra’s equipment from BellSouth’s. I have seen first-hand 

examples of virtual collocator’s equipment located within 

BellSouth‘s central office without fire wall construction. 

I have seen first hand a separate BellSouth Internet 

subsidiary collocated within a BellSouth central office 

without fire wall construction. I have heard testimony 

from BellSouth that the fire wall requirement is being 

required by local municipalities and building codes. Yet, 

if this were so, why would BellSouth specifically state in 

its company-wide collocation guide that walls will be 

constructed? It is interesting that BellSouth will allow 

separate collocators to erect equipment without walls 

between them yet requires them to be located between their 

own equipment and that of the physical collocators. It is, 

therefore, my belief that the issue of walls and their 

inherent space requirements are a desire of BellSouth, not 

one of local ordinances. As such, this desire should be 

superseded in cases of restricted space where no codes 

require fire walls, and the burden of this expense for any 

walls not required by local ordinances should be placed 

upon those who desire it. 

It is for these reasons that I appear here today 
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and present my rebuttal testimony as well as a videotaped 

walk-through of the central offices in question. I ask 

that the Commission review the testimony of my company and 

determine the validity of our arguments which are crucial 

to the success of our fledgling company. Thank you very 

much. 

Q Mr. Graham, you’ve now got your video 

presentation to present? 

A Yes, 1/11 try to keep it as brief as possible. 

Due to not being able to actually edit and cut out things, 

I’m going to have to be doing some fast forwarding and 

rewinding. Also, I would ask that I have some help in just 

demonstrating what areas we are viewing on the tape. 

I’m going to start with the Golden Glades 

walk-through. As I mentioned before, these tapes comprise, 

I believe it was seven hours worth of videotape, so we’ll 

do our best to get through them as quickly as possible. I 

ran it through yesterday just to see how long it would 

take. I’m anticipating about a half hour. 

The first area I‘m going to be describing is this 

area where the old STP is currently located. That is here, 

if I can get it to play correctly. 

(VIDEO PLAYED) 

A Most sections won’t be as long as this one. I 

just want to - -  this is one of our crucial areas. 

C & N REPORTERS TALLAHASSEE, FLORIDA (850)697-8314 
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COMMISSIONER CLARK: Mr. Nilson, will you show us 

where we are looking on your - -  

(Mr. Nilson indicates) 

WITNESS NILSON: The STP is in this area 

(indicates). The 03 and 04 - -  

COMMISSIONER DEASON: Mr. Nilson, I ' m  sorry, you 

cannot be testifying at this point. You don't even have a 

microphone, unless you want to take another mike. 

A As he is saying, the equipment you are looking at 

there will be removed. This is the existing STP that is 

going to be removed as well as the extra space shown, which 

has been described in the tape as being for the 0 - -  for 

the STP, the 03T and the 04T switches. 

The next area that we proceeded to was the middle 

red block. That's it (indicates) As stated in the tape 

here, this is for the 04T switch. 

(VIDEO PLAYED) 

A That's this area here (indicates). That was an 

interesting statement right there, this is the only area 

open for the 04T switch. We have just seen earlier space 

designated for the 04T switch. 

We will now proceed to - -  

COMMISSIONER JACOBS: So the first area was - -  

WITNESS GRAHAM: The first area was designated as 

space for growth of the STP, the 03T, and 04T growth space. 

C & N REPORTERS TALLAHASSEE, FLORIDA (850)697-8314 
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COMMISSIONER JACOBS: And then the second is 

designated for growth for a separate switch. 

WITNESS GRAHAM: Just for 04T. 

COMMISSIONER JACOBS: Tandem? That‘s the tandem? 

WITNESS GRAHAM: That’s the tandem. 

COMMISSIONER JACOBS: Okay. 

A The next area is the blue area actually currently 

shown here, the virtual collocation, slash, future 

transmission area. 

(VIDEO PLAYED) 

A That was that area in blue. 

The next section is an area that we have not got 

marked in red. It‘s above the current air handling unit. 

It’s similar to the room that will be available for the air 

handling unit when it’s moved later on. 

MS. WHITE: Ms. Summerlin, I’m a little confused. 

I thought that the portions of the tape that you were going 

to show was only going to correspond to the red areas. 

WITNESS GRAHAM: Because of the limited space 

currently in the air handling we felt like it would be 

better to show the same amount of space that will be 

cleared up when it’s moved; however, if you’d like, I can 

skip that part. We‘ve certainly got plenty. 

MS. WHITE: I just wanted to make sure I 

understood what we were watching. 

C & N REPORTERS TALLAHASSEE, FLORIDA (850) 697-8314 
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MS. SUMMERLIN: No, I don't understand that we 

had made that representation. We were primarily focusing 

on those areas, but also other areas that we thought were 

important. We gave you the flagging stops so that you 

could know that ahead of time. 

(VIDEO PLAYED) 

A The next area we'll be moving on to is what is 

marked as "Work Area Restoration OCC Admin." That's this 

area here (indicates). 

(VIDEO PLAYED) 

A The next area is the DAX terminal area. That's 

actually - -  yeah, that's within that area. We are just 

here demonstrating some of the various terminal equipment 

that's located within the office. 

COMMISSIONER JACOBS: If I recall, in this office 

there is one collocator there now, virtual collocator there 

now? Not in this office? 

WITNESS GRAHAM: I think that's in the other 

office, if I'm not mistaken. 

A I'm afraid some of this - -  these video tapes 

don't tend to be terribly accurate, so my numbering system 

isn't always right. This was some of the terminal 

equipment I was attempting to show. 

(VIDEO PLAYED) 

A Again, this is terminals and work stations within 

C EL N REPORTERS TALLAHASSEE, FLORIDA (850)697-8314 
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the occupied area. There is obviously quite a bit of this 

sort of terminal equipment. I'm just using this as a 

demonstration of one of the areas. 

The next area I'm going to be showing is the 

transmission maintenance area. This area is currently 

houses a lot of terminal equipment which you'll see 

shortly. 

(VIDEO PLAYED) 

A As said, there is a monitor for each switch. 

The next section is the - -  is just the 

demonstration of some unused space in DSX racks. This 

speaks to the issue of fragmented space throughout the 

office. Again, I apologize, the timing is not accurate. 

(VIDEO PLAYED) 

A What I'm trying to demonstrate is above these DSX 

panels there is quite a bit of space open up there that is 

not currently being used. 

The next area I'm going to show is the MAP 

positions in the northeast corners. These are where the 

current terminals for the tandem and STP switches are. 

That's the area. 

(VIDEO PLAYED) 

A With a little luck he'll turnaround and start 

showing the terminals. That's what I'm trying to show. 

Again, this is the area for maintenance of the 03T and 

C & N REPORTERS TALLAHASSEE, FLORIDA (850)697-8314 
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0 4 T  - -  no, no, no, the STP, apparently, switches. 

The next area I’m going to go to, we traveled 

upstairs at this point; and if we can get the second floor 

plan put up there. This is the area designated as computer 

base training area, CBT area and the southeast area. 

That would be this area here. 

(VIDEO PLAYED) 

A 1/11 now proceed to the MAP positions for the 

tandem and local switches. Again, these are - -  Actually , 

I’ve lost my tape. I’m going to fast forward to that 

part. This is the area here where there are, again, 

multiple terminals for controlling the different switches, 

tandem switch and the local switch. 

(VIDEO PLAYED) 

A The next area I would like to proceed to is the 

staging area in the northwest. The reason I call it the 

staging area, there is currently vendors in that location 

who have put their equipment for installations physically 

located in that area. 

(VIDEO PLAYED) 

A I’m sorry, this is not the part that I was trying 

to show. I’m trying to get back to the beginning of this 

area. There we go. 

(VIDEO PLAYED) 

A As you can see, there is quite a bit of space 
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there open at the moment. They are showing for 01T 

growth. 

the floor. 

I'm not going to subject you to any more views of 

The last on this tape is just an example of an 

internally mounted monitor, which is basically a work 

station within the frames as opposed to a separate table 

and work station setup. Obviously, my number is off here 

again. These were the terminals to which I was referring. 

(VIDEO PLAYED) 

A By housing the terminals inside the bays, 

obviously that greatly reduces the floor space required for 

maintenance areas. 

Now I'd like to proceed to the West Palm Beach 

Gardens video. The first area we'll be seeing here is the 

maintenance and administration area. 

(VIDEO PLAYED 

A The next area 

northeast area. 

(VIDEO PLAYED 

is the SCP expansion in the 

A The next scene is a demonstration of some modems 

within the BellSouth office which are used for similar 

purposes to the ones we'd like to install; however, I think 

you'll - -  

(VIDEO PLAYED) 

A I'm going to back it up. 
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(VIDEO PLAYED) 

A The next area I'd like to show is more of the SCP 

expansion area. 

(VIDEO PLAYED) 

A Again, here are some internally mounted 

terminals. 

The next area I'd like to go to is terminal areas 

f o r  the STP, which at one point was part of the mainframe 

but now is freed up. I believe that's the top right red 

area. That's this area. 

(VIDEO PLAYED) 

A The next area is for the northeast red area 

labeled "Future Transmission, DSX-1 Lineup." 

(VIDEO PLAYED) 

A The next area I would like to go to is labeled 

"Tightened Expansion," in the center. 

(VIDEO PLAYED) 

A The next area I'd like to go to is labeled as 

"Future Toll Growth Space." It's basically right beside 

the area we just now looked at. 

(VIDEO PLAYED) 

A I'm sorry, I don't think I correctly identified 

this area. This is over here (indicates). This is the 

area I'm referring to. 

(VIDEO PLAYED) 
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A I’d now like to continue to another place with 

modems within the office. These particular modems are 

described as being used for customers to configure the DAX 

equipment. 

(VIDEO PLAYED) 

A Again, obviously this equipment sitting on a 

shelf like that is not a very efficient use of space; and, 

again, our - -  the equipment that we want to put in will 

greatly improve that space efficiency. 

I’d now like to proceed to the tandem growth area 

in the southwest. Overshot. 

(VIDEO PLAYED) 

A The next area I’d like to show is the MAP area 

for the tandem and local switches in the northwest area. I 

would also point out the statement concerning the center 

area, that this center terminal can monitor every switch in 

the building except for the SCP. 

(VIDEO PLAYED) 

A The next area I’d like to show is labeled as 

!!Staging and Transmission Administration” areas in the 

northwest area. That’s it right there (indicates). 

(VIDEO PLAYED) 

A I’m almost finished here. The next area I’d like 

to show is, again, the area where the CO supervisor has his 

work space. That is currently identified as just below the 
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future virtual collocation area. I'm hoping to be able to 

stop on the virtual collocation area. Unfortunately, the 

cameraman doesn't always oblige what I'd like to see. 

(VIDEO PLAYED) 

A The next area I'd like to show is, again, an 

example of a terminal mounted inside the frames. This is 

just within the work space area. 

more efficient work space. 

Again, an example of much 

(VIDEO PLAYED) 

A This is what I'm referring to here. 

(VIDEO PLAYED) 

A The next area is, again, a demonstration of 

internal fragmented space. In this particular case there 

are approximately 12 to 14 frames worth of equipment 

scattered within the switch. 

(VIDEO PLAYED) 

A And the final area I'd like to show is just 

another example of modems within the, within BellSouth 

office use. "For a Customer to Interface to our Switch" is 

the description. 

(VIDEO PLAYED 

A Again, as the 

off more. 

tape runs along, the numbering goes 

(VIDEO PLAYED) 

A And that concludes the video testimony. 
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MS. SUMMERLIN: Tender the witness for cross. 

COMMISSIONER DEASON: Ms. White. 

MS. WHITE: Yes. 

CROSS EXAMINATION 

BY MS. WHITE: 

Q Good afternoon, Mr. Graham. My name is Nancy 

White. I represent BellSouth Telecommunications. Does the 

FCC allow an incumbent local exchange company to separate 

the collocating carrier’s space from the incumbent’s 

facilities? 

A The collocator’s carrier space from the incumbent 

facility. I don‘t know the answer to that. 

Q Okay. Have you got the Code of Federal 

Regulations with you, particularly Section 51.323(1)? 

A I do not have that with me. 

Q Okay. Would you accept, subject to check, that 

that reads: “An incumbent LEC may require reasonable 

security arrangements to separate a collocating 

telecommunications carrier‘s space from the incumbent LEC’s 

f ac i 1 it ies ? 

A I will have to take your word on it. 

Q I can show it to you if you don’t want to accept 

my word. 

A I accept your word. 

Q Okay. Does Supra intend to put voice mail 
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equipment in its physical collocations? 

A I believe so, yes. 

Q Does Supra intend to put Internet equipment in 

its physical collocations? 

A I do not believe so. 

Q Is voice mail considered an enhanced service? 

A I don‘t know the answer to that. 

Q Is Internet service considered an enhanced 

service? 

A I would assume so. 

Q Now you’ve had a lot of experience in the voice 

mail arena; is that right? 

A Definitely. 

Q So with your experience in the voice mail arena, 

are you familiar with the FCC orders on when and if and how 

a Bell operating company can put enhanced service equipment 

in its central office? 

A No, I am not. 

Q Now I’m a little confused with the question (sic) 

you gave me just a few minutes ago. You said that Supra 

did not intend to put Internet equipment in the physical 

collocation area. 

A I guess I would need you to define Internet 

equipment. 

Q Okay. Well, equipment that can provide Internet 
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within the facility. 

24 

25 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

2 0  

21 

22 

23 

A Yes, I will not argue. 

Q Would you agree me that the Golden Glades office 

A It’s outside of my range, but I would assume we 

are going to have servers and that sort of equipment 

located somewhere. 

Q Now one of your ideas for coming up with some 

space in these central offices is to take the vendor 

staging areas, which we just saw a little bit of, and put 

those materials in a truck and park the truck outside the 

central office until the vendor needs it; is that right? 

A This is a method that I’ve personally used in the 

past. 

Q Okay. And when you used that method, where was 

that central office located? 

A It was in Pontoon Beach, Illinois. 

Q And would you agree with me that that’s a rural 

area? 
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is in a very urban neighborhood? 

A Yes. 

Q Your title is vice president of voice mail? 

A That’s right. 

Q And you report to Mr. Bender now, but a week ago 

it was Mr. Ramos? 

A That‘s correct. 

Q Okay. And your experience has been in the 

installment of switches for Nortel and Siemens and the 

installation of voice mail equipment for Converse 

Technology? 

A That‘s right. 

Q Your expertise here today isn’t in the equipment 

side, is it, the equipment that I spoke to Mr. Nilson 

about? 

A I’m familiar with central offices equipment as of 

about ten years ago. 

Q Okay. And you‘ve never had any experience 

designing a public switch network central office, have you? 

A Installation, yes. Designing, no. 

Q Okay. Thank you. 

MS. WHITE: I have nothing further. 

COMMISSIONER DEASON: Staff. 

MS. KEATING: Staff has no questions. 

COMMISSIONER DEASON: Commissioners. 
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(NO RESPONSE) 

COMMISSIONER DEASON: Redirect. 

MS. SUMMERLIN: No redirect. 

COMMISSIONER DEASON: Exhibits. 

MS. SUMMERLIN: We'd, Supra would move Exhibit 

COMMISSIONER DEASON: Without objection exhibit 

admitted . 

Thank you, Mr. Graham. 

We'll take a 10-minute recess at this time. 

(BRIEF RECESS TAKEN) 

COMMISSIONER DEASON: Call the hearing back to 

order. 

Ms. White. 

MS. WHITE: Yes. BellSouth calls David Thierry. 

Whereupon, 

DAVID THIERRY 

was called as a witness on behalf of BellSouth and, after 

being first duly sworn, testified as follows: 

DIRECT EXAMINATION 

BY MS. WHITE: 

Q Mr. Thierry, would you please state your name and 

address for the record? 

A My name is David Thierry. My business address is 

675 West Peachtree Street in Atlanta, Georgia. 
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Q By whom are you employed and in what capacity? 

A I'm employed by BellSouth Telecommunications, 

Inc. as manager in the interconnection services pricing 

division. 

Q Have you previously caused to be prepared and 

prefiled in this case direct testimony consisting of eight 

pages? 

A Yes, I have. 

Q Do you have any additions, changes or corrections 

to make to that testimony at this time? 

A Yes, I do. 

Q Would you please give those? 

A I've got two minor corrections, one in my direct 

testimony, one in my rebuttal testimony. 

Q Okay. Well, why don't you just give us the 

corrections in your direct at this time. 

A Direct testimony on page 2, line 12, please 

insert Issue Number 4 as I omitted that when I was typing 

up my testimony. I addressed the issue. I just did not 

list it in the introductory section of my testimony. 

Q What is the other change in your direct 

testimony? 

A Actually, just the one, and then identical change 

in rebuttal. 

Q And did you have two exhibits attached to your 
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direct testimony labeled DT-1 and DT-2? 

A Yes, I did. 

Q Do you have any changes to those exhibits? 

A No, I do not. 

MS. WHITE: Mr. Deason, I’d like to ask that the 

direct testimony of Mr. Thierry be moved into the record. 

COMMISSIONER DEASON: Without objection it shall 

be inserted into the record. 
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BELLSOUTH TELECOMMUNICATIONSl INC. 

DIRECT TESTIMONY OF DAVID THIERRY 

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO. 980800-TP 

SEPTEMBER 10, 1998 

PLEASE STATE YOUR NAME, ADDRESS AND POSITION WITH 

BELLS 0 UTH TE LEC OMM U N I CAT1 0 N S , I N C . 

My name is David Thierry. My business address is 675 West Peachtree 

Street, Atlanta, Georgia 30375. I am employed by BellSouth 

Telecommunications, Inc. (“BellSouth” or “the Company”) as Manager - 

I n te rcon nect i on Services P r i ci ng . 

PLEASE SUMMARIZE YOUR BACKGROUND AND EXPERIENCE. 

My education includes a Bachelor of Arts in Economics from Emory 

University, Atlanta, Georgia in June of 1985. My professional career with 

BellSouth spans over ten years and includes experience in the 

development of service cost studies, the development of tariffs, and 

physical collocation contract negotiations. I am also responsible for 

developing interpretations of the provisions within physical collocation 

contracts. 
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HAVE YOU TESTIFIED PREVIOUSLY BEFORE ANY STATE PUBLIC 

S ERVl C E COMM ISS ION? 

No, I have not testified previously in any proceedings. 

WHAT IS THE PURPOSE OF YOUR TESTIMONY? 

The purpose of my testimony is to address issues raised resulting from a 

joint issue identification meeting between BellSouth and Supra 

Telecommunications and Information Systems, Inc. (“Supra”) pursuant to 

Florida Public Service Commission Docket No. 980800-TP. Specifically, I 

will address Issues 1, 38, 3 C , m d  5 in this docket. As such, my testimony 
4 

will focus on BellSouth’s requirement to provide for physical collocation 

arrangements to Supra, pursuant to the terms and conditions of the 

Collocation Agreement between BellSouth and Supra (“Agreement”), 

specifically with regard to the North Dade Golden Glades and West Palm 

Beach Gardens BellSouth Central Offices. 

ISSUE 1. IS BELLSOUTH REQUIRED TO PROVIDE PHYSICAL 

COLLOCATION IN THE GOLDEN GLADES AND WEST PALM BEACH 

GARDENS CENTRAL OFFICES PURSUANT TO THE COLLOCATION 

AGREEMENT BETWEEN BELLSOUTH AND SUPRA? 

PURSUANT TO THE COLLOCATION AGREEMENT BETWEEN 

BELLSOUTH AND SUPRA, IS BELLSOUTH REQUIRED TO PROVIDE 

2 
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PHYSICAL COLLOCATION IN ITS CENTRAL OFFICES IN ALL 

CIRCUMSTANCES? 

No. There is no provision of the Agreement that imposes an obligation on 

BellSouth to fulfill each and every request for a physical collocation 

arrangement requested by Supra. The terms and conditions of the 

Agreement are limited to those instances where BellSouth has adequate 

space available to provide physical collocation. The Agreement 

specifically contemplates space being available. The introductory 

provisions of the Agreement state the conditions under which the 

agreement is entered into, specifically “Whereas, BellSouth has space 

available in its Central Office(s) which lnterconnector desires to utilize.” A 

copy of the Agreement is attached as Exhibit DT-1. 

WHAT OCCURRED WHEN SUPRA SUBMITTED APPLICATIONS FOR 

SPACE IN BELLSOUTH’S FLORIDA CENTRAL OFFICES? 

Between May 2, 1998 and May 16, 1998, Supra submitted applications to 

BellSouth for physical collocation arrangements in seventeen (1 7) Central 

Offices in Florida. On May 6, 1998, BellSouth responded to Supra, via 

electronic mail, stating that BellSouth did not have space available for 

physical collocation in two (2) of the seventeen (17) central offices, 

specifically, the North Dade Golden Glades and West Palm Beach 

Gardens Central Offices. A copy of this response is attached as Exhibit 

DT-2. BellSouth’s response was pursuant to the requirements of the 
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Agreement. Section 1V.A of the Agreement (Exhibit DT-1) requires the 

response to include “space availability.” BellSouth’s response was also 

consistent with the FCC’s First Report and Order which states: 

7 575: “Incumbent LECs are not required to physical collocate 

equipment in locations where not practical for technical reasons or 

because of space limitations ...” 

ISSUE 3 (B). IS THERE SUFFICIENT SPACE TO PERMIT PHYSICAL 

COLLOCATION FOR SUPRA IN THE GOLDEN GLADES AND WEST 

PALM BEACH GARDENS CENTRAL OFFICES? IF NOT, WHAT 

OBLIGATION, IF ANY, DOES BELLSOUTH HAVE UNDER THE 

COLLOCATION AGREEMENT TO MAKE SPACE AVAILABLE AT 

THESE TWO CENTRAL OFFICES TO PERMIT PHYSICAL 

COLLOCATION BY SUPRA? 

Q. UNDER THE COLLOCATION AGREEMENTl DOES BELLSOUTH HAVE 

AN OBLIGATION TO RENOVATE OR ADD TO THE CENTRAL OFFICE 

TO MAKE SPACE AVAILABLE TO PERMIT PHYSICAL COLLOCATION 

BY SUPRA? 

A. No. BellSouth is not obligated under the Agreement to renovate or add to 

the central office to accommodate Supra’s request. As to the section of 

the Agreement that speaks to renovation or upgrade to Central Office 

space or support mechanisms (Section 1V.F of the Agreement), this 

renovation or upgrade will only be performed in those Central Offices that 

4 
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have space available for physical collocation. The renovations and 

upgrades contemplated in the Agreement are renovation or upgrades, 

where space is available, to accommodate the collocation of equipment in 

a BellSouth Central Office by a party that is not BellSouth. On the issue 

of renovation or construction of additional space, the Agreement is in 

compliance with the FCC’s First Report and Order which states: 

7 585: “We [FCC] further conclude that LECs should not be 

required to lease or construct additional space to provide physical 

collocation to interconnectors when existing space has been 

exhausted . I’ 

ISSUE 3 (C). IS THERE SUFFICIENT SPACE TO PERMIT PHYSICAL 

COLLOCATION FOR SUPRA IN THE GOLDEN GLADES AND WEST 

PALM BEACH GARDENS CENTRAL OFFICES? IF THERE IS AN 

OBLIGATION TO MAKE SPACE AVAILABLE TO SUPRA, HOW 

SHOULD THE COSTS BE ALLOCATED? 

ISSUE 3 (C) IS CONCERNED WITH HOW COSTS SHOULD BE 

ALLOCATED IF BELLSOUTH WERE OBLIGATED UNDER THE 

AGREEMENT TO MAKE SPACE AVAILABLE TO SUPRA IN CENTRAL 

OFFICES WHERE NO SUCH SPACE EXISTS. HOW DO YOU 

RESPOND? 

5 
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BellSouth has no obligation under the Agreement to provide collocation 

space where no such space is available. Therefore, the question of cost 

allocation is not relevant. 

ISSUE 4. IN WHAT TIME FRAME IS BELLSOUTH REQUIRED TO 

PROVIDE PHYSICAL COLLOCATION TO SUPRA PURSUANT TO THE 

COLLOCATION AGREEMENT? 

HOW DO YOU RESPOND TO ISSUE 4 REGARDING PHYSICAL 

COLLOCATION PROVISIONING TIME FRAMES PURSUANT TO THE 

AGREEMENT? 

BellSouth is bound only by the requirement of the Agreement (Section 

1V.F of Exhibit DT-1) to “make reasonable efforts to provide for occupancy 

of the collocation space on the negotiated date and will advise 

lnterconnector of delays.” BellSouth individually negotiates the specific 

interval for each collocation request based on a number of factors. As 

discussed in Mr. Mayes and Mr. Milner’s written testimony, several 

mitigating factors that are outside BellSouth’s control, such as permitting 

interval, local building code interpretation and unique construction 

requirements, affect the provision interval. 

The Florida Public Service Commission has issued guidelines regarding 

the time frames to provide physical collocation space in Florida (Order 

No. PSC-96-1579-FOFTP). Although the Commission’s Order was an 
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arbitration order between parties that did not include Supra, BellSouth 

uses the Commission’s Order as a guideline when providing physical 

collocation space to all collocators in Florida. BellSouth believes it is 

operating within the parameters of the Commission’s guidelines by 

negotiating time periods on a per request basis. The Commission, in 

Order No. PSC-98-0595-PCO-TPI issued on April 27, 1998, stated that: 

“As stated in the Order, the parties may reach an agreement as to 

the time for a particular request. The purpose of the three month 

time frame is to serve as a guideline of what we consider 

reasonable. We find that our Order is clear as to our intent that the 

parties to a request for collocation would attempt to resolve any 

problems with that time frame on a case by case basis, and would 

only come to use if they were unable to resolve their problems.” 

BellSouth uses best efforts to complete Supra’s collocation installations, 

and indeed all collocation installations in Florida, as soon as possible 

and, when feasible, within the three month interval prescribed in the 

Florida Commission’s Order. 

ISSUE 5. PURSUANT TO THE COLLOCATION AGREEMENT, WHAT 

TELECOMMUNICATIONS EQUIPMENT CAN AND WHAT 

TELECOMMUNICATIONS EQUIPMENT CANNOT BE PHYSICALLY 

COLLOCATED BY SUPRA IN BELLSOUTH’S CENTRAL OFFICES? 

7 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

~ 
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A: 

Q. 

A. 

0 0 2 5 2  

PURSUANT TO THE COLLOCATION AGREEMENT, WHAT TYPES OF 

EQUIPMENT IS SUPRA AUTHORIZED TO PLACE IN ITS PHYSICAL 

COLLOCATION ARRANGEMENTS? 

Section 1II.A of the Agreement, executed by Mr. Ramos (Supra) on July 

21 , 1998, states that “BellSouth shall permit lnterconnector to place, 

maintain, and operate in the Collocation Space any equipment that 

lnterconnector is authorized by BellSouth and by Federal or State 

regulators to place, maintain, and operate in collocation space and that is 

used by lnterconnector to provide services which lnterconnector has the 

legal authority to provide.” BellSouth permits the placement of equipment 

in physical collocation arrangements where such equipment is utilized for 

the purposes of providing telecommunications services through 

interconnection or through access to unbundled network elements. Even 

though neither federal nor state regulators require the placement of 

switching equipment in physical collocation arrangements, BellSouth has 

voluntarily authorized the placement of such equipment in physical 

collocation arrangements located within its central offices. As discussed 

in Mr. Milner’s written testimony, BellSouth does not permit the collocation 

of equipment that will be used only to provide enhanced services or 

information services. 

DOES THIS CONCLUDE YOUR TESTIMONY? 

Yes. 
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MS. WHITE: And I would like to ask that the 

exhibits attached to Mr. Thierry’s direct testimony be 

labeled as the next exhibit number. 

COMMISSIONER DEASON: Exhibit 25. 

BY MS. WHITE (Continuing) : 

Q Mr. Thierry, you also filed rebuttal testimony in 

this case consisting of ten pages? 

A Yes, I did. 

Q Do you have any changes, additions or corrections 

to make to the rebuttal testimony at this time? 

A Yes, I do. As I mentioned, on page 2, line 1, 

please insert issue number 4. 

Q If I were to ask you the same questions that are 

posed in your prefiled direct and rebuttal testimony today, 

would your answers to those questions be the same? 

A Yes, they would. 

Q Did you have one exhibit attached to your 

rebuttal testimony labeled DT-3? 

A Yes, I do. 

Q Do you have any changes to those exhibits? 

A No, I do not. 

Q Okay. 

MS. WHITE: I’d like to have the exhibits - -  

excuse me, I’d like to have the rebuttal testimony moved 

into the record as if read. 
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COMMISSIONER DEASON: Without objection it shall 

be inserted into the record. 
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BELLSOUTH TELECOMMUNICATIONS, INC. 

REBUTTAL TESTIMONY OF DAVID THIERRY 

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO. 980800-TP 

SEPTEMBER 18, 1998 

PLEASE STATE YOUR NAME, ADDRESS AND POSITION WITH 

BELLSOUTH TELECOMMUNICATIONS, INC. 

My name is David Thierry. My business address is 675 West Peachtree 

Street, Atlanta, Georgia 30375. I am employed by BellSouth 

Telecommunications, Inc. (“BellSouth” or “the Company”) as Manager - 
Interconnection Services Pricing. 

ARE YOU THE SAME DAVID THIERRY WHO FILED DIRECT 

TESTIMONY IN TH IS PROCEED I NG? 

Yes. 

WHAT IS THE PURPOSE OF YOUR TESTIMONY? 

The purpose of my testimony is to rebut the testimony of Olukayode A. 

Ramos and David A. Nilson, witnesses for Supra Telecommunications 

and Information Systems, Inc. (“Supra”). I will rebut their testimony 
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relating to Issues 1 , 3B, 3C,~and 5 in this docket. As such, my testimony 

will focus on BellSouth’s requirement to provide for physical collocation 

arrangements to Supra, pursuant to the terms and conditions of the 

Collocation Agreement between BellSouth and Supra (“Agreement”), 

specifically with regard to the North Dade Golden Glades and West Palm 

Beach Gardens BellSouth Central Offices. 

ON PAGES 2 AND 3 OF HIS TESTIMONY, MR. RAMOS STATES THAT 

SUPRA “GRUDGINGLY SIGNED THE COLLOCATION AGREEMENT 

WITH BELLSOUTH BECAUSE BELLSOUTH REPRESENTED THAT NO 

CHANGES WOULD BE ALLOWED TO THE AGREEMENT. HOW DO 

YOU RESPOND? 

Mr. Ramos’ statements do not reflect BellSouth’s policy toward 

negotiating physical collocation agreements. On July 16, 1997, BellSouth 

sent Mr. Ramos a copy of the standard physical collocation agreement as 

a starting point for our negotiations. I have attached a copy of the letter 

BellSouth sent to Mr. Ramos with the standard collocation agreement as 

Exhibit DT-3. The letter states in part that “BellSouth [is] pleased to enter 

into negotiations with Supra . . .  with the intent of developing a mutually 

acceptable agreement.” The letter is dated Wednesday, July 16, 1997. 

Mr. Ramos signed the Agreement on the following Monday (July 21 

1997). I am surprised that Mr. Ramos characterizes his signing the 

Agreement as “grudgingly” when only two business days elapsed 

between the day BellSouth sent the draft agreement to Supra and the day 
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Mr. Ramos signed it. 1 am further surprised that Mr. Ramos would have 

so readily signed any agreement that contains language he so strongly 

opposes. 

ISSUE 1 : IS BELLSOUTH REQUIRED TO PROVIDE PHYSICAL 

COLLOCATION IN THE GOLDEN GLADES AND WEST PALM BEACH 

GARDENS CENTRAL OFFICES PURSUANT TO THE COLLOCATION 

AGREEMENT BETWEEN BELLSOUTH AND SUPRA? 

Q: 

A. 

SUPRA’S WITNESSES STATE THAT, PURSUANT TO THE 

AGREEMENTl BELLSOUTH IS REQUIRED TO PROVIDE PHYSICAL 

COLLOCATION IN THE GOLDEN GLADES AND WEST PALM BEACH 

CENTRAL OFFICES. THEY FURTHER STATE THAT BELLSOUTH HAS 

NOT CONTESTED THIS ISSUE. HOW DO YOU RESPOND? 

I disagree. As Mr. Bloomer’s testimony discusses, BellSouth does not 

have space available for physical collocation in the Golden Glades or 

West Palm Beach Gardens central offices. BellSouth is, therefore, not 

required to provide physical collocation space to Supra at either of these 

locations. The terms and conditions of the Collocation Agreement are 

limited to those instances where BellSouth has adequate space available 

to provide physical collocation. There is no provision in the Agreement 

that imposes an obligation on BellSouth to fulfill each and every request 

for a physical collocation arrangement requested by Supra. The 

Agreement specifically contemplates space being available. The 
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introductory provisions of the Agreement state the conditions under which 

the agreement is entered into, specifically “Whereas, BellSouth has 

space available in its Central Office(s) which lnterconnector desires to 

utilize.” A copy of the Agreement is attached to my direct testimony as 

Exhibit DT-1. 

ISSUE 3: IS THERE SUFFICIENT SPACE TO PERMIT PHYSICAL 

COLLOCATION FOR SUPRA IN THE GOLDEN GLADES AND WEST 

PALM BEACH GARDENS CENTRAL OFFICES? 

B. IF NOT, WHAT OBLIGATION, IF ANY, DOES BELLSOUTH 

HAVE UNDER THE COLLOCATION AGREEMENT TO MAKE 

SPACE AVAILABLE AT THESE TWO CENTRAL OFFICES TO 

PERMIT PHYSICAL COLLOCATION BY SUPRA? 

IF THERE IS AN OBLIGATION TO MAKE SPACE AVAILABLE 

TO SUPRA, HOW SHOULD THE COSTS BE ALLOCATED? 

C. 

Q. SUPRA WITNESSES, MR. RAMOS AND MR. NILSON, STATE THAT 

BELLSOUTH SHOULD MAKE SPACE AVAILABLE FOR PHYSICAL 

COLLOCATION IN NORTH DADE GOLDEN GLADES AND WEST PALM 

BEACH GARDENS CENTRAL OFFICES EVEN THOUGH BELLSOUTH 

HAS DEMONSTRATED THAT NO SUCH SPACE EXISTS. HOW DO 

YOU RESPOND? 

A. I disagree. As stated above, Mr. Bloomer’s testimony establishes that 

BellSouth does not have adequate space available to provide physical 

4 
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collocation at these central offices. BellSouth is not obligated under the 

Agreement to renovate or add to a central office to accommodate Supra’s 

request for physical collocation where space for physical collocation is not 

available. While Section 1V.F of the Agreement speaks to renovation or 

upgrade of Central Office space or support mechanisms to provide 

physical collocation, this section is applicable only to those Central 

Offices that have space available to accommodate the placement of 

collocated equipment in a BellSouth Central Office by a party that is not 

BellSouth. As I stated in my direct testimony, the Agreement is in 

compliance with the FCC’s First Report and Order on the issue of 

renovation or construction of additional space: 

7 585: “We [FCC] further conclude that LECs should not be 

required to lease or construct additional space to provide physical 

collocation to interconnectors when existing space has been 

exhausted.” 

ISSUE 3(C) IS CONCERNED WITH HOW COSTS SHOULD BE 

ALLOCATED IF BELLSOUTH WERE OBLIGATED UNDER THE 

AGREEMENT TO MAKE SPACE AVAILABLE TO SUPRA IN CENTRAL 

OFFICES WHERE NO SUCH SPACE EXISTS. SUPRA CONTENDS 

THAT BELLSOUTH SHOULD MAKE SPACE AVAILABLE AND 

ALLOCATE THE COSTS AS RECOMMENDED BY THE FLORIDA 

PUBLIC SERVICE COMMISSION IN THEIR FINAL ORDERS ON THE 

FLORIDA PUBLIC SERVICE COMMISSION DOCKETS 960757-TPI 

960833-TPI 960846-TP. HOW DO YOU RESPOND? 

5 
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A. As stated above, BellSouth has no obligation under the Agreement to 

provide space for physical collocation arrangements where no such space 

is available. Therefore, the question of cost allocation is not relevant. 

However, in those central offices where space for physical collocation is 

available, BellSouth will provide physical collocation to Supra at either the 

Regional rates listed in the Agreement, or work with Supra to amend the 

Agreement to provide physical collocation in Florida at Florida specific 

rates. 

ISSUE 4: IN WHAT TIME FRAME IS BELLSOUTH REQUIRED TO PROVIDE 

PHYSICAL COLLOCATION TO SUPRA PURSUANT TO THE 

COLLOCATION AGREEMENT? 

Q. IN THEIR TESTIMONY, SUPRA WITNESSES MR. RAMOS AND MR. 

NILSON STATE THAT BELLSOUTH IS REQUIRED BY THE 

AGREEMENT TO PROVIDE PHYSICAL COLLOCATION TO SUPRA 

WITHIN THREE (3) MONTHS, AS MANDATED BY THE FLORIDA 

PUBLIC SERVICE COMMISSION. HOW DO YOU RESPOND? 

A. BellSouth is only bound by the Agreement to “make reasonable efforts to 

provide for occupancy of the collocation space on the negotiated date and 

will advise lnterconnector of delays” (Section 1V.F of Exhibit DT-1). As 

cited by Supra’s witnesses Mr. Ramos and Mr. Nilson, the Florida Public 

Service Commission issued guidelines regarding the time frames 

6 
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BellSouth should provide physical collocation space in Florida (Order No. 

PSC-96-1 579-FOFTP’ issued December 31 , 1996). What Mr. Ramos and 

Mr. Nilson do not recognize is that the Florida Public Service Commission 

further clarified this Order on April 27, 1998 (Order No. PSC-98-0595- 

PC O-TP): 

“As stated in the Order, the parties may reach an agreement as to 

the time for a particular request. The purpose of the three month 

time frame is to serve as a guideline of what we consider 

reasonable. We find that our Order is clear as to our intent that the 

parties to a request for collocation would attempt to resolve any 

problems with that time frame on a case by case basis, and would 

only come to us if they were unable to resolve their problems.” 

BellSouth is operating within the parameters of the Florida Public Service 

Commission’s guidelines by negotiating time periods on a per request 

basis. Furthermore, as I stated in my direct testimony, the Commission’s 

Order was an arbitration order between parties that did not include Supra. 

However, BellSouth uses the Commission’s Order as a guideline when 

providing physical collocation space to all collocators in Florida, including 

Supra. BellSouth will use best efforts to complete Supra’s physical 

collocation installations in Florida as soon as possible and, when feasible, 

within the three month interval outlined in the Commission’s Order. There 

are, however, circumstances over which BellSouth has no control. This is 

discussed in Mr. Mayes’ direct testimony. 
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IN HIS TESTIMONY, MR. RAMOS CLAIMS BELLSOUTH HAS NOT 

DEMONSTRATED TO SUPRA WHY ADDITIONAL TIME IS NECESSARY 

IN THE COMPLETION OF SUPRA’S COLLOCATION ARRANGEMENTS. 

HOW DO YOU RESPOND? 

I disagree with Mr. Ramos. In his statement, I assume Mr. Ramos is 

referring to the Florida Public Service Commission’s requirement from its 

Order PSC-96-1579-FOF-TP which states, in part: 

“If [the parties] cannot agree to the required time for a particular 

request, BellSouth must demonstrate why additional time is 

necessary.” 

and, as referenced above from Florida Public Service Commission Order 

NO. PSC-98-0595-PCO-TP: 

“We find that our Order [PSC-96-1579-FOF-TP] is clear as to our 

intent that the parties to a request for collocation would attempt to 

resolve any problems with that time frame on a case by case basis, 

and would only come to us if they were unable to resolve their 

problems.” 

When BellSouth receives an application for physical collocation, it 

provides to the requestor a written physical collocation application 

response which includes estimated provisioning intervals for planning 

purposes. When BellSouth receives a Bona Fide Firm Order, it 

negotiates the actual provisioning time frame for each physical collocation 

request. At the time of the joint issue identification meeting, Supra had 
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6 ISSUE 5: PURSUANT TO THE COLLOCATION AGREEMENTl WHAT 

not provided Bona Fide Firm Orders for physical collocation in Florida to 

BellSouth. BellSouth had, therefore, not made any commitments as to the 

time required to complete work for Supra’s requests. Thus, Mr. Ramos’ 
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TELECOMMUNICATIONS EQUIPMENT CAN BE AND WHAT 

TELECOMMUNICATIONS EQUIPMENT CANNOT BE PHYSICALLY 

COLLOCATED BY SUPRA IN BELLSOUTH’S CENTRAL OFFICES? 

SUPRA’S WITNESS MR. RAMOS STATES THAT “BELLSOUTH HAS NO 

RIGHT WHATSOEVER TO LIMIT THE TYPE OF EQUIPMENT THAT 

SUPRA CAN COLLOCATE IN BELLSOUTH’S CENTRAL OFFICES . . . ”  

HOW DO YOU RESPOND? 

I disagree. Mr. Ramos cites in his testimony Section 1II.A of the 

Agreement, which states in part: 

“Nature of Use. BellSouth shall permit lnterconnector [Supra] to 

place, maintain and operate in the Collocation Space any 

equipment that lnterconnector is authorized by BellSouth and by 

Federal or State regulators to place, maintain and operate in 

collocation space and that is used by lnterconnector to provide 

services which lnterconnector has the legal authority to provide.” 
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The Agreement clearly states the equipment Supra is permitted to place 

in a physical collocation space is limited not only by Federal and State 

regulators, but by BellSouth policy, as well. As I stated in my direct 

testimony, BellSouth permits the placement of equipment in physical 

collocation arrangements where such equipment is utilized for the 

purposes of providing te I ecom m u n ica t i ons services through 

interconnection or through access to unbundled network elements. Mr. 

Milner’s direct testimony further addresses BellSouth’s policy by stating, 

in part, “Where [the] equipment can also provide information services, the 

telecommunications carrier may offer information services through the 

same arrangement, so long as it is also offering telecommunications 

services through the same arrangement. . .. BellSouth [does] not permit 

the collocation of equipment that will be used only to provide enhanced 

services or information services” (Page 1 1 ). 

DOES THIS CONCLUDE YOUR TESTIMONY? 

Yes. 
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MS. WHITE: And I'd like to have the exhibit 

attached to Mr. Thierry's rebuttal testimony labeled as an 

exhibit. 

COMMISSIONER DEASON: Exhibits 26. 

BY MS. WHITE (Continuing) : 

Q Mr. Thierry, would you please give your summary? 

A Yes. Good afternoon. We handed out a summary of 

the cites that 1/11 mention from the collocation agreement 

between BellSouth and Supra, from the Telecommunications 

Act of 1996, and from the FCC's First Report and Order 

released on August 8th, 1996. They are here for your easy 

reference. The entire agreement is attached to my direct 

testimony. 

The purpose of my testimony is to address five of 

the issues raised during the joint issue identification 

meeting between BellSouth and Supra. I am responsible for 

the development of contract language that supports 

BellSouth policy, and I oversee the negotiation of physical 

collocation contracts, so 1/11 address Issues 1, 3B, 3C, 4, 

5, as they relate to the physical collocation agreement 

between BellSouth and Supra. 

Issue 1. The first issue deals with whether 

BellSouth is required by the collocation agreement to 

provide physical collocation in the North Dade Golden 

Glades and the West Palm Beach Gardens central offices. 

C & N REPORTERS TALLAHASSEE, FLORIDA (850) 697-8314 
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The answer is no. The agreement states that BellSouth is 

obligated to provide physical collocation in central 

offices where there is adequate space to do so. The 

agreement clearly states that BellSouth will provide 

physical collocation where, and I quote, BellSouth has 

space available in its central offices, end quote. This 

position is in compliance with the Telecommunications Act 

and the FCC's First Report and Order. Our planners have 

reviewed these two offices and have found that there is not 

adequate space available for physical collocation. 

The next issue, Issue 3B, asks what obligation 

BellSouth has under the BellSouth/Supra agreement to make 

space available for physical collocation in the two central 

offices that I mentioned. The collocation agreement does 

not obligate BellSouth to provide physical collocation in 

central offices where there is no space available. Our 

position is in compliance with Paragraph 585 of the FCC's 

First Report and Order which states that incumbent LECs are 

not required to construct additional space for physical 

collocation when existing space has been exhausted. 

In their rebuttal testimony, Supra's witnesses 

strung together several definitions of "upgrade,11 "improve" 

and "develop." This series of definitions is inconsistent 

with the BellSouth/Supra agreement. The bottom line is, 

BellSouth is not obligated by the BellSouth/Supra 
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agreement, the Telecommunications Act or the FCC’s Order to 

add or lease additional space where existing space has been 

exhausted. 

Issue 3. Issue 3 asks how costs should be 

allocated if BellSouth were obligated under the agreement 

to make physical collocation space available in these 

central offices. Because BellSouth is not obligated under 

the agreement between BellSouth and Supra to provide 

physical collocation where no space is available, the 

question of cost allocation is not relevant in these two 

central offices; however, in central offices where there is 

space available for physical collocation, BellSouth will 

build a common collocation area. 

The renovations or upgrades addressed in Section 

4F of the agreement refer to the building of this common 

collocation area. This common area separates BellSouth‘s 

equipment from all of the collocators’ equipment. The 

common area is where the individual collocation spaces are 

built for each collocator, whether each individual 

collocation space is enclosed or not. The costs of 

building the common area are prorated across all the 

collocators in the central office based on how much floor 

space each collocator occupies. The way we prorate these 

costs is described in the agreement, the Section 4F and in 

Note 2 of Exhibit A. 
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Issue 4 deals with what time frame BellSouth is 

bound by the agreement to provide physical collocation to 

Supra. We are bound by Section 4F of the agreement to 

negotiate the date which each collocation space will be 

made available on a case-by-case basis. We use a 

three-month time frame recommended by the Florida Public 

Service Commission as our target provisioning interval. By 

negotiating each request and by using the three-month 

guideline as our target, we are clearly acting within this 

Commission’s guidelines in the order issued on December 

31st, 1996, and then reiterated in the order issued on 

April 27th, 1998. 

The final issue, Issue 5, deals with what types 

of equipment Supra is authorized to place in its physical 

collocation arrangements pursuant to the agreement. 

Section 3A of the agreement states that Supra may only 

install equipment that they are authorized by BellSouth and 

by state or federal regulators to place. 

In his testimony, Supra’s witness, Mr. Ramos, 

states that BellSouth has no right whatsoever to limit the 

type of equipment that Supra can collocate in BellSouth’s 

central offices. This is simply not true. Again, section 

3A of the collocation agreement between BellSouth and Supra 

limits the equipment Supra can place in its collocation 

space to that which is authorized by BellSouth and by 
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federal or state regulators. 

In summary, BellSouth is acting in compliance 

with the agreement entered into with Supra 

Telecommunications and Information Systems. Thank you. 

This concludes my summary. 

MS. WHITE: Mr. Thierry is available for cross 

examination. 

COMMISSIONER DEASON: Ms. Summerlin. 

CROSS EXAMINATION 

BY MS. SUMMERLIN: 

Q Good afternoon, Mr. Thierry. I‘m Suzanne 

Summerlin for Supra. 

A Good afternoon. 

Q A few minutes ago in your summary you said 

something along the lines of, and correct me if I’m wrong 

when I quote this, our planners have reviewed the space and 

determined that no space is available. Is that what you 

said in your summary? 

A That is correct, and those planners are here to 

testify to that fact. 

Q Okay. When exactly did they do that review? 

A I’m not aware of the date of the review. 

Q Are you aware of whether the application that 

Supra filed for physical collocation for these offices was 

ever sent to the planners in the normal course of the 
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process that BellSouth follows? 

A Well, in the normal course of business, the 

process, the application is the trigger event for the 

planners to be notified to verify whether there is space 

available in any particular central office. So I assume, 

yes, the application did reach them which triggered the 

application response that let Supra know the space 

availability situation in those two central offices. 

Q What exactly, what kind of evaluation took place, 

do you know? 

A I understand there is a rigorous formula that is 

followed by our space planners, and they‘ll be describing 

that later today in their testimony. 

Q Are you aware of whether that rigorous formula 

was utilized prior to Supra’s applications for physical 

collocation being denied? 

A Prior to or as a result of? 

Q Prior to the denial. 

A I am not sure. 

Q So you’re not aware that the individuals who 

normally get the application did not get it in this 

situation? You‘re not aware of that? 

A Whose application would you be addressing? 

Q I‘m talking about Supra’s application for 

physical collocation at each of the two central offices 
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that we are talking about in this case. 

A Would you restate? I thought you mentioned a 

different application other than the Supra application 

going to those central offices to trigger that analysis. 

Q Okay. What I’m talking about here, or what I’m 

trying to address is your statement that your planners have 

reviewed the situation and determined that there is no 

space available; and I‘m just asking: Do you know whether 

that rigorous formula was utilized prior to the denial of 

Supra‘s application? 

A Prior to the denial. I did not hear your 

statement of denial. The application would have been 

received by those planners. 

assessed, and the denial would have resulted from the 

results of that assessment. 

The space would have been 

Q So it’s your testimony that you are aware that 

that rigorous review was done before Supra’s applications 

were denied? 

A From my understanding of our conversations with 

the witnesses that I’ve had, yes, that application did 

trigger the analysis; and, yes, it was done f o r  those 

central offices. 

Q You’re not aware of the fact that the FCC waiver 

was the basis for the denial? 

A I know that there was a waiver in place from 

C & N REPORTERS TALLAHASSEE, FLORIDA ( 8 5 0 ) 6 9 7 - 8 3 1 4  
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years gone by that summarized the space available in that 

central office, and that was the trigger, or that was - -  

that was the information that was relied upon in the 

application response. 

Q That was the information that was - -  So there 

really was no evaluation of Supra’s application when it was 

filed? 

MS. WHITE: Well, and I‘m going to object from 

the standpoint that I believe he has already testified on 

several occasions that the people who looked at the space 

are here and will be testifying and that those are the 

appropriate people to be asked these questions. 

COMMISSIONER DEASON: Ms. Summerlin. 

MS. SUMMERLIN: I totally agree that those people 

should be asked, and they will be. I am just asking 

Mr. Thierry about the statement that he made in his summary 

that the planners have reviewed the space and determined 

that no space was available, and I’m simply asking at what 

point did they do that. 

COMMISSIONER DEASON: You may answer the 

question. 

WITNESS THIERRY: Pardon me? 

COMMISSIONER DEASON: You may answer the question 

to the extent you have knowledge. 

A The space analysis was done in, I imagine the 
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last several months. I'm not aware of the actual date that 

it was performed. 

Q So it was performed subsequent to the denials? 

A I do not know. 

Q You have testified that you are responsible for 

the negotiation of collocation agreements; is that correct? 

A I am responsible for supervising the negotiation 

of collocation agreements. In addition to that, I am 

responsible for making sure the language within the 

agreements matches BellSouth policy and is in accordance 

with regulations. 

Q Okay. In your knowledge of this agreement, is it 

your understanding that BellSouth has a firm requirement 

that it needs to meet in terms of preparing space for a 

physical collocator within a certain time frame? 

A What we do is negotiate each central office 

collocation space on a case-by-case basis. We let the 

collocator know when we can make that space available, and 

that is the firm date that we use. 

In the event that there is a permitting problem, 

which will be addressed later by one of our witnesses, that 

may delay the production of that collocation space, there 

may be some adjustment or modification or negotiations 

required to that date. But that is our date that we 

provide collocation space. 
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Q Is there - -  what you basically said a minute ago 

is that you let the collocator know when the space will be 

available; is that right? 

A Yes, we do. 

Q So if the collocator, such as Supra or another 

ALEC or CLEC does not agree that the date that you, or 

BellSouth believes is an appropriate date for that space to 

be available, what option does the ALEC or CLEC have? 

A They can notify us that that date doesn’t work, 

and our SMEs can go back and check the dates and see if 

there are any work efforts that can be run in parallel to 

compress the time frame. If that’s not possible and the 

date that is provided still isn‘t acceptable to the 

collocator, then they can go to the PSC and seek a 

resolution of that situation. 

Q So, basically, they don’t have any option but to 

come to the Commission; is that what you’re saying? 

A That’s what the Commission has outlined that we 

do; so, yes, that’s the procedure. 

Q So the 90-day or three-month guideline is not a 

firm commitment for BellSouth; is that correct? 

A The 90-day guideline is exactly that; it‘s a 

guideline. It’s what we shoot for. In best cases we can 

beat that date. We can meet that date. In some cases we 

have to exceed that date based on what work is required for 
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that particular central office in that particular 

collocation space. 

Q What kind of reasons would put BellSouth in a 

position not to meet that three-month deadline? 

A The reasons that I‘m aware of would be 

significant work that‘s required in the central office, but 

I would prefer to leave that - -  I’d prefer to leave that 

question to be responded to by our space planners and our 

facility planners as they are the people who are involved 

with planning the collocation space and the due dates. 

Q So you don’t really know what kinds of conditions 

would cause that to be a problem? 

A I have a general idea, and I have a working 

knowledge of what may cause a problem; and the working 

knowledge is basically what I need when I’m negotiating 

with a customer. In certain instances, significant 

construction requirements such as fire rated walls can 

create delays in producing a collocation space. 

Q Are there any other reasons that the three-month 

period couldn’t be met? 

A I’m sure there are, but I‘m not aware of them at 

this point. 

Q Is there any place in the contractual agreement, 

the collocation agreement, where the collocator is put on 

notice as to what those types of things might be? 
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A We have an application response, and then we have 

a firm order response; and in that firm order, that 

information is discussed with the collocator on a 

case-by-case basis. 

Q But that's not included in the collocation 

agreement, is it? 

A In the collocation agreement we address what we 

respond or the information that gets back to - -  the 

information that is due back to the collocator in a general 

sense in that we reply to that response; but, no, we don't 

delineate what sorts of delays may occur. 

Q Now you've got the collocation agreement attached 

to your testimony, don't you? 

A Yes, I do. 

Q Can you look at Section 2C of the agreement? It 

appears to be Page 3 on the document I'm looking at, Page 3 

of the collocation agreement. 

A One moment. Yes. 

Q Okay. That paragraph is titled "Occupancy." 

Based on the language in this paragraph, and 1/11 just read 

it very quickly, and then I want to just ask you a question 

or two, and then that is pretty much what I'm going to ask 

you today; but, IIBellSouth will notify interconnector that 

the collo - -  

COMMISSIONER DEASON: I'm sorry, do you intend to 
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read this whole paragraph into the record? 

MS. SUMMERLIN: Well, I didn't want to start 

somewhere where it didn't make any sense. 

to read the first part. 

thing. 

I was just going 

I'm not going to read the whole 

COMMISSIONER DEASON: Okay. Please proceed. 

MS. SUMMERLIN: I'm trying to be very quick about 

this. 

BY MS. SUMMERLIN (Continuing) : 

Q All right. Let me just say this: I ! - -  the 

collocation space is ready for occupancy. "Interconnector 

must place operational telecommunications equipment in the 

collocation space and connect with BellSouth's network 

within 180 days after receipt of such notice. 

may consent to an extension beyond 180 days upon a 

demonstration by interconnector that circumstances beyond 

its reasonable control prevented interconnector from 

completing installation by the prescribed date. If 

interconnector fails to place operational 

telecommunications equipment in the collocation space 

uithin 180 days and such failure continues for a period of 

30 days after receipt of written notice from BellSouth, 

:hen and in that event, interconnector's right to occupy 

:he collocation space terminates and BellSouth shall 

BellSouth 

have 

110 further obligations to interconnector with respect to 
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said collocation space." And I'm not going to go on to 

finish the paragraph, but would you agree that that puts a 

firm obligation on the physical collocating company? 

A Yes, I do; however, the collocator is our 

customer, and we are not in the business to run them out of 

the central office. What we do is have this language in 

place to prevent a collocator from taking a lot of space, 

not using it, and essentially using up a lot of space, 

wasting a lot of space in the central office that another 

CLEC could use. What we do is we look to see whether there 

has been a good-faith effort to place the equipment within 

180 days, and if there has and there is some sort of delay, 

say there is a delay in the shipment of some switching 

equipment, then we will allow them to extend that another 

30 days. 

Q That's a discretionary decision by BellSouth 

though, isn't it? 

A Yes, it is. 

Q What is your interpretation of the language in 

the collocation agreement that says that the collocator may 

place any equipment that the collocator deems desirable for 

the conduct of business? 

A You would be referring to the personalty section 

of the agreement? 

Q Let me locate exactly what I'm referring to here. 
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A That’s 3G. 

Q Okay. Yes, personalty is what we are talking 

about. 

A Right. 

Q What is your interpretation of that language? 

A That language in my mind allows the physical 

collocator to place equipment such as a desk, a computer, a 

chair, things that are needed in the everyday business, 

everyday running of their little central office space there 

within the collocation agreement. This section of the 

agreement in no way offsets the equipment language that we 

have elsewhere in the agreement. The two work together. 

You have to read the entire agreement as a whole and 

interpret it as a whole. 

Q So it‘s your testimony that Paragraph G - -  3G 

does not deal with the interconnector or the collocator’s 

equipment and facilities? 

A What I’m saying is that this needs to be read 

with the equipment language elsewhere in the contract which 

restricts certain type of equipment to what is authorized 

by BellSouth and federal or state regulators. 

Q So it really doesn‘t mean that it’s the 

facilities and equipment that the collocator deems 

desirable? 

A Equipment other than the telecommunications and 
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equipment addressed elsewhere, such as desks and PCS, 

chairs, office supplies, things like that. 

Q You said earlier that the option that the 

physical collocator has if the, BellSouth were to say that 

the time frame is not met would be to come to the PSC to 

file a complaint? 

A Which time frame was that? 

Q In other words, if BellSouth doesn’t meet the 

time frame to - -  the three-month guideline, that the only 

option that the CLEC really would have would be to come to 

the Commission? 

A Well, the Commission’s desire was to have the 

parties of the collocation agreement or arrangement work it 

out amongst themselves, and if we couldn’t come to a 

negotiated agreement, then as a last resort we would go to 

the PSC. 

Q Well, I guess what I asked you earlier is what 

option - -  if BellSouth says that they can’t meet the 

three-month time frame, what negotiation takes place? 

A In the firm order process, the response to the 

firm order, there is a date given. I believe itls handled 

by the account team coordinator and the INAC, 

probably should provide you the - -  that‘s the abbreviation, 

INAC. It stands for interexchange network access 

coordination. 

and I 

They work with the collocator to negotiate 
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that date. 

Q I guess - -  I’m just going to ask you one last 

time: What negotiation takes place if BellSouth says it 

can‘t meet that time frame? What can the CLEC do? 

A As I stated earlier, if the date that is 

presented to the CLEC isn’t amenable to their plans, then 

we can go to the PSC and try to resolve our differences 

there. 

Q So that basically means a complaint process for 

the CLEC? 

A I’m not sure what legal steps are taken in that 

instance. It may be a complaint, but I‘m not sure. 

Q Okay. 

MS. SUMMERLIN: No further questions. 

COMMISSIONER DEASON: Staff. 

CROSS EXAMINATION 

BY MS. KEATING: 

Q Good afternoon, Mr. Thierry. I’m Beth Keating 

for Commission staff. 

A Good afternoon. 

Q And I would just like to ask you about a 

statement that is in both your direct and rebuttal 

testimony, and it‘s the question of cost allocation is not 

relevant since there is no space available. 

A Correct. 
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Q Suppose the Commission did, however, decide that 

space were available in these central offices, how do you 

think that costs should be allocated? 

A As I stated in my opening statement, the cost of 

the entire collocation common area would be allocated 

across those collocators that occupy, in their individual 

spaces, that collocation space. 

Q So if space just had to be prepared only for 

Supra, would the cost be split between Supra and BellSouth, 

or would Supra bear the burden of all those costs? 

A Supra would bear the burden of those costs, yes. 

Q The entire burden or a certain percentage? 

A The entire burden, which is why we would prefer 

to build a large common area to spread those costs across 

several collocators if possible. 

Q Thank you, Mr. Thierry. 

COMMISSIONER DEASON: Commissioners. 

(NO RESPONSE) 

COMMISSIONER DEASON: Redirect. 

MS. WHITE: I just have one question. 

REDIRECT EXAMINATION 

BY MS. WHITE (Continuing) : 

Q With regard to Section 2C of the agreement 

concerning the 180 days for the ALEC to place their 

equipment, is BellSouth in the business of unreasonably 
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withholding its consent for an extension of time? 

A I’m sorry, I couldn’t hear you. 

Q In connection with Paragraph 2C of the agreement 

concerning the 180 days that a collocator has to put the 

equipment in, is BellSouth in the business of unreasonably 

withholding its consent for an extension of time? 

A No, we are not. 

Q Thank you. 

MS. WHITE: I have nothing further. May this 

witness be excused? 

COMMISSIONER DEASON: Yes, and - -  

MS. WHITE: And I would move Exhibits 25 and 26. 

COMMISSIONER DEASON: Without objection Exhibits 

25 and 26 are admitted. 

Ms. Summerlin, are you calling the next witness? 

MS. WHITE: No, the next witness is - -  

MS. SUMMERLIN: No, sir. I think BellSouth has 

got somebody up next. We altered the order of witnesses. 

Staff had a list with the new - -  

COMMISSIONER DEASON: Well, it says Witness 

Tipton, but it says requested by Supra, according to my 

list. 

MS. WHITE: Well, I think I‘ve agreed to put them 

on. I’ve agreed that they‘ll - -  

COMMISSIONER DEASON: You are going to sponsor 
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the witness? 

MS. WHITE: - -  that they'll be here and we'll 

sponsor them. 

COMMISSIONER DEASON: Okay. Please proceed. 

MS. WHITE: Not the usual way, but - -  

calls Pam Tipton. And it's Tipton, T-i-p-t-o-n. 

DIRECT EXAMINATION 

BY MS. WHITE: 

Q Ms. Tipton, could you please state your 

address for the record? 

A My name is Pam Tipton. I'm employed at 

Peachtree Street, Atlanta, Georgia for BellSouth 

Telecommunications, Incorporated. 

Q And what is your job? 

BellSouth 

name and 

675 West 

A I'm currently product manager, interconnection 

services. 

Q And what is the product that you manage? 

A I manage virtual and physical collocation. 

Q And you have no prefiled direct or rebuttal 

testimony; is that right? 

A That is correct. 

Q So would you please give us a little summary of 

what your job duties are and why you were deposed in this 

case? 

A Okay. Certainly. 
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Good afternoon. As I said, my name is Pam 

Tipton, and I’m here today to address questions regarding 

the processes used by CLECs to request collocation 

arrangements from BellSouth and the processes BellSouth 

uses to respond to those requests and to provide those 

collocation arrangements. 

I have over ten years’ experience in the 

telecommunications industry, and responsibilities have 

varied from developing regional methods and procedures for 

special access services, management of customer operation 

centers and implementation of large-scale service projects; 

but since 1995, I‘ve served as the project manager, and 

more recently as the product manager, for virtual and 

physical collocation. In this capacity, I have worked 

issues at both the state and the federal level. 

Part of my responsibilities as project manager 

was to ensure that BellSouth had adequate procedures in 

place to handle and implement customer requests for 

collocation. I am completely familiar with the processes 

used; that is, the customer - -  how the customer request 

flows through the process, and I’m generally familiar with 

the departments that are involved and their 

responsibilities in handling those requests. I led the 

team of subject matter experts who developed the 

interdepartmental methods and procedures and who wrote the 
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BellSouth collocation handbook. 

In my current assignment as product manager, I 

manage and implement policies established by others within 

BellSouth in response to requirements of the Federal 

Communications Commission and this Commission for both 

virtual and physical collocation. I am familiar with 

BellSouth‘s obligations under the Telecommunications Act 

and the FCC’s First Report and Order as well as with this 

Commission‘s requirements. On a frequent and regular basis 

I interact with and provide guidance to our field forces, 

BellSouth’s interconnection agreement negotiators and 

BellSouth’s account teams for its CLEC customers. 

In regards to this case, I have responded to 

interrogatories and data requests. I was also deposed last 

week. In addition, I was asked by Keith Milner to assist 

in providing a status of Supra‘s requests at the request of 

Commission staff at Keith’s deposition. 

In producing the status report, I reviewed all of 

the 15 applications that we are proceeding on where Supra 

has placed firm orders for the offices where we have 

space. I‘ve also reviewed the bona fide firm orders 

which - -  or excuse me, the firm orders which are not yet 

bona fide that Supra has submitted on those same 15 

off ices. 

BellSouth’s written response to Supra’s initial 
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applications represents a firm commitment from BellSouth to 

provision space, power and infrastructure which will 

accommodate the specifications that they indicated on their 

initial application. But Supra’s firm orders represent 

significant changes in those specifications, sometimes 

doubling the amount of rack space and significantly 

increasing the number of wiring terminations requested to 

terminate at their point of - -  at the point of termination 

bay. Thus, these modifications have greatly modified the 

terms and conditions under which BellSouth is to offer 

space, power and network infrastructure to support these 

arrangements. Thus, BellSouth is currently reassessing the 

firm orders that have been submitted to BellSouth and will 

be re-responding to Supra regarding the requirements for 

interval and cost estimates in order to proceed with those 

requests. 

Thank you, and this concludes my summary. 

MS. WHITE: Ms. Tipton is available for cross 

examination. 

COMMISSIONER DEASON: Ms. Summerlin. 

MS. SUMMERLIN: Thank you. 

CROSS EXAMINATION 

BY MS. SUMMERLIN: 

Q Ms. Tipton, good afternoon. I ’ m  Suzanne 

Summerlin. 
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A Good afternoon. 

Q What is BellSouth‘s policy regarding the 

equipment that can be physically collocated by a CLEC or an 

ALEC? 

A BellSouth allows in physical collocation the 

equipment which is used to provide telecommunications 

services that is also used to interconnect to BellSouth’s 

network or access BellSouth‘s unbundled network elements. 

We include in that both switching equipment and 

transmission equipment. For virtual collocation, BellSouth 

allows the placement of transmission equipment. 

Q Okay. What is the strategic management 

organization? 

A I do not know what their specific, I guess, 

mission is; but the organization, to my knowledge, looks at 

overall market conditions, helps evaluate BellSouth’s 

strategy in meeting market needs. I’m sure that they 

perhaps evaluate policy decisions on a global basis, and 

I’m not sure if that applies to BellSouth Corporation or 

just BellSouth Telecommunications, Inc. 

Q Okay. Do you remember attending a meeting on 

April - -  or actually, I guess, sort of a conference type 

thing, a regional INAC meeting, on April 22nd through the 

24th of 1997 in Atlanta? 

Yes, vaguely I do remember that we had a meeting A 
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during that time frame. 

Q Okay. I have an exhibit to be identified. It's 

called "BellSouth's Physical Collocation Offering," and I 

would ask that it be identified as Exhibit 27. 

COMMISSIONER DEASON: It will be so identified. 

MS. SUMMERLIN: And we will pass it around so 

that everyone can have one. 

BY MS. SUMMERLIN (Continuing) : 

Q Okay. Ms. Tipton, this exhibit is an item from 

the meeting that I just mentioned, a regional INAC meeting, 

that occurred April 22nd, 23rd, 24th of 1997, that you said 

that you believe you remember attending. 

A Okay. 

Q What I'm interested in here is I would assume 

that this would have been something you would have attended 

and experienced, this particular discussion here? 

A Yes, probably. 

Q Does this sound like it would have been something 

you would have been in? 

A Yes, it certainly does. 

Q Okay. The third page of this exhibit, or this 

document, has several bullets up here, and it says up at 

the top, "Assumptions. l1 

A Okay. 

Q And you can see the unartfully indicated bullet 
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with the X by it? 

A Uh-huh. 

Q This states that the strategic management 

organization has recommended expanding the allowable 

equipment complement to include routers, switches and modem 

pools in addition to the transmission equipment currently 

allowed. Can you tell me anything about that? Do you 

remember that discussion or what that - -  

A Actually, yes, I can, because I participated with 

a few members of the strategic management organization, I 

guess over the past three years, on several occasions in 

discussions when BellSouth has reevaluated any of its 

collocation policies. In this particular case, at this 

point in time, the strategic management organization had 

come and asked me specifically about the reconsideration of 

the policy, expanding the policy. 

Like with any business, BellSouth reevaluates its 

policy decisions sometimes on a frequent basis, depending 

on the particular subject. And at this point in time, they 

had decided to reevaluate the equipment that we allowed in 

collocation spaces, had initially decided to recommend 

broadly expanding that equipment complement; and the final 

policy decision was that the allowable equipment would be 

expanded to include only switching equipment instead of all 

of the types of equipment that you see here. 
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Q Okay. Can you give us some idea of what the 

discussion was that came to that conclusion? 

A Yes, I can. In general, it, we came to - -  and I 

say we, because I have been - -  I‘ve participated in these 

decisions, but I have not been the ultimate authority to 

make the decision. But the things that we looked at in 

making this evaluation were what our other obligations were 

under the FCC‘s requirements, which really preexisted or 

predated the Telecommunications Act; and those specific 

requirements that I’m speaking of are the FCC’s Open 

Network Architecture Guidelines, the Non-Structural 

Safeguards and Requirements that BellSouth has as well as 

the Computer Inquiry 3 guidelines. 

While I’m not specifically familiar with the 

actual wording of those particular guidelines, I certainly 

have a general understanding of their implications on our 

collocation policy. And my understanding of those 

requirements is that BellSouth is obligated to treat all 

enhanced service providers or information service providers 

in a nondiscriminatory fashion and provide a comparably 

efficient interconnection to those enhanced service 

provider or Internet service provider, information service 

provider customers. 

The equipment was limited in our collocation 

offering because, first of all, BellSouth as a regulated 
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entity may have its enhanced services operations located 

within its central offices. Provided that we follow those 

non-structural safeguards and requirements by the FCC, part 

of those safeguards include price disadvantaging, those 

enhanced service operations, because we have to treat them 

from a pricing perspective as if they are physically 

located two miles outside of our central office. So when 

they purchase services from BellSouth, which they are 

required to do like any other enhanced provider, they have 

to pay a two-mile minimum local channel rate; so they are 

not afforded the efficiencies of a collocation arrangement 

per se. 

So to get back to why the equipment was 

restricted, we did not want to encourage enhanced services 

equipment to be placed in a collocation arrangement because 

we are not required by the FCC to allow the collocation of 

enhanced services equipment, and because we have these 

comparably efficient interconnection requirements, if we 

allowed one entity to collocate that was an enhanced 

service provider, we would have to provide either the 

ability for all enhanced service providers to collocate or 

provide a comparably efficient interconnection; so that 

means pricing services as if they were inside the CO when 

we might not have space to give them at that collocation. 

BellSouth looks first to its requirements in the 
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Telecommunications Act to provide collocation in all the 

central offices where possible for our ALEC customers. We, 

therefore, want to ensure that we do not make any business 

decisions which might rapidly exhaust the available space 

for our ALEC customers. So we had to look at our space 

concerns, how allocating space to ESP customers may rapidly 

exhaust that space, what types of equipment ESPs may be 

placing, not advantaging one category of customers over 

another, say an ALEC. We have several ALECs who currently 

are collocating in our offices who are providing both 

telecommunications services as well as enhanced services or 

information services, which is what I understand as well 

Supra is interested in doing. And for those customers we 

did not want to disregard the requirements we had under the 

Computer 3 Comparably Efficient Interconnection ONA rules 

and give an advantage to ALECs that were collocated 

providing both telecom and enhanced services. We didn't 

want to give the advantage to them over the enhanced 

service provider who cannot get in our central office 

because they are not an ALEC. 

Q Okay. So let me ask you: What I'm getting from 

what you're saying is that BellSouth is concerned that it 

not harm enhanced service providers and information service 

providers and that that's the reason why BellSouth is 

denying this opportunity to all CLECs? 
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A I would say that our first concern is ensuring 

that we meet the requirements of the FCC‘s regulations that 

they’ve put in place under the Open Network Architecture 

and Computer 3 process, and that requirement is providing 

the comparably efficient interconnection; and it is also 

requiring parody of treatment of all enhanced service 

providers and information service providers. 

Q Is Supra, to your knowledge, an enhanced service 

provider? 

A Based on the information that has been told to me 

by the account team members who have discussed Supra’s 

plans, it is my understanding that Supra is both a 

telecommunications service provider and an enhanced service 

provider. It is my understanding from Mark Cathe and Nancy 

Nelson and others who directly participated on calls, 

conference calls with Mr. Ramos and also with Mr. Nilson 

back in the April, May and June time frame that Supra’s 

intentions were certainly to provide local exchange service 

as well as Internet service; and Internet service is an 

enhanced service. 

Q So your understanding is that BellSouth’s 

position is based on its view of Supra as an enhanced 

service provider? 

A No, that is not what I said. 

Q Well, let me just ask you, why would it - -  why 
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would what BellSouth allows Supra to physically collocate 

have anything to do with enhanced service providers? 

A Because there is a portion of Supra which is 

acting as an enhanced service provider, and we have the 

obligation to treat that portion of Supra the same way we 

treat all other enhanced service providers. We certainly 

are not restricting Supra's ability to compete as a 

telecommunications service provider, but we have to keep - -  

be mindful of our requirements in the treatment of Supra's 

enhanced services operations. 

Q Is it not BellSouth's policy that if a CLEC or an 

ALEC provides telecommunications services and enhanced 

services from the same arrangement that that's perfectly 

appropriate to physically collocate the equipment that will 

be in that arrangement? 

A Oh, certainly. But our policy also states that 

we will not allow the collocation of equipment that is used 

solely to provide enhanced services, and when performing - -  

As I stated in my deposition, when we perform an analysis 

of the equipment, we look at each piece of equipment 

individually; and we do that evaluation for both the 

compliance with the NEBS criteria as well as the 

functionality of that equipment. So where an arrangement 

may constitute the entirety of what is placed in the 

central office, we certainly recognize that ALECs may be 
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providing both enhanced and telecommunications services 

through that arrangement and utilizing that equipment; but 

what we do not allow is the equipment which actually 

performs the enhanced functionality to be placed in the 

central office. 

Q Doesn’t it hurt Supra in its effort to compete 

with BellSouth if BellSouth treats Supra as if it were an 

enhanced services provider and denies it the opportunity to 

physically collocate the equipment it needs to provide 

enhanced services? 

A No, not in my opinion. 

Q It does not hurt Supra in its ability to compete 

with BellSouth to do that? 

A In my opinion it does not. 

Q And explain your answer, please? 

A First of all, you know, BellSouth has made 

available space to place the equipment necessary to compete 

with BellSouth’s telecommunications services, and that is 

my understanding of the intent of the Act. As far as my 

involvement in compliance with the Act, I’m required to 

provide for collocation space f o r  ALEC customers to 

provision telecommunications services. 

Q Let me ask you, if it does not hurt Supra to deny 

this, then are you not basically saying it’s irrelevant to 

Supra’s business that you, that BellSouth denies that 
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opportunity? 

A No, absolutely not. 

Q So how can you say it doesn’t hurt Supra’s 

ability to compete? 

A Well, it‘s my understanding listening to the 

testimony this morning, I believe it was Mr. Graham 

indicated that Supra has plans - -  does not have plans to 

locate their enhanced services equipment in the BellSouth 

central office, so I’m kind of confused about what you’re 

asking because evidently Supra already had made plans, at 

least for certain portions of the network, to be placed in 

locations other than the central office. 

Q Okay. Let me clarify my question. Does it hurt 

Supra‘s ability to compete with BellSouth if BellSouth 

denies Supra the opportunity to physically collocate 

equipment that will help Supra provide Internet service? 

A You know, I’m sorry, I don‘t know how else to 

answer the question. In my opinion I don‘t think that it 

hurts their ability to compete. I certainly am not 

qualified to address the, you know the deployment plans for 

enhanced services. I’m not familiar with how BellSouth 

actually deploys and markets its enhanced services, so to 

the best of my ability, I can simply say that it doesn’t 

appear to me that it disadvantages Supra in competing - -  

Q Okay. 
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A - -  as an enhanced service provider. I mean, and 

I say that because all other enhanced service providers 

are not within our central office, so I’m not sure I 

understand - -  

Q Well, are all of the other enhanced service 

providers CLECs? 

A No, not all of them, but some of them are. 

Q Why does the company choose - -  why would a 

company want to physically collocate its equipment, any 

kind of equipment, in BellSouth‘s central office? 

A I would say that companies would choose to 

physically collocate because it provides an efficient means 

of interconnecting to our network. As I said in my 

deposition, most customers, you know, starting back with 

the original expanded interconnection orders from the FCC 

and the expanded interconnection order from this 

Commission, it was to provide a more efficient 

interconnection to customers who want to interconnect with 

our network and compete directly with our services; and it 

provides that efficient interconnection because the 

traditional local channel which used to be purchased from 

our tariffed services is eliminated and replaced by a 

cross-connect element, which is a great reduction in cost 

to the competitive provider on a service-by-service basis. 

Q So physical collocation of equipment results in a 
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cost savings to a CLEC? 

A Yes. 

Q Okay. So if BellSouth denies a CLEC the 

opportunity to physically collocate equipment, then that is 

going to cause the CLEC’s cost to be increased; is that 

correct? 

A Once again, BellSouth is only following the 

requirements as laid out by the FCC, which does not require 

us to collocate enhanced services equipment and requires us 

to comply with the ONA Computer 3 requirements. So in 

saying that, it is to no greater disadvantage than any 

other - -  the method by which any other enhanced services 

provider must compete in the industry. 

Q Okay. Let me just ask you one more time and get 

you to say yes or no, please: If BellSouth denies a CLEC 

the opportunity to physically collocate certain pieces of 

equipment, that is going to increase the cost to that CLEC; 

is that correct? 

A Yes, it will increase the cost only for those 

services provided through the arrangement which is not 

physically collocated. 

Q I want to read a sentence to you out of a letter 

that was written to Mr. Ramos by Marcus Cathe. It is an 

exhibit to Mr. Milner‘s deposition, I believe. Let’s see, 

no, direct testimony, I’m sorry. It’s Mr. Milner’s direct 
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testimony exhibit that is identified here as WKM-1. 

MS. WHITE: Before you read it, I would like to 

give a copy to the witness so that she can see the context 

in which the letter is written. 

MS. SUMMERLIN: Sure. We don't have an extra 

COPY - 
MS. WHITE: 1/11 give her my copy. 

MS. SUMMERLIN: Okay. 

BY MS. SUMMERLIN (Continuing): 

Q All right. Ms. Tipton, have you got this letter? 

A Yes. 

Q It's dated July 14th, 1998 at the top. 

A Yes. 

Q Mr. Milner's - -  I mean Mr. Cathe, Marcus B. 

Cathe's letter to Mr. Ramos has the statement that clearly 

stated BellSouth's policy is as follows: "BellSouth offers 

physical collocation arrangements to telecommunications 

service providers for the purposes of interconnection as 

well as for the purposes of the telecommunications carrier 

gaining access to BellSouth's unbundled network elements. 

BellSouth will permit the placement of equipment in the 

physical collocation arrangement where such equipment is 

utilized for the purposes of providing telecommunications 

services through interconnection or through access to 

unbundled network elements. Where that equipment can also 
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provide information services, the telecommunications 

carrier may offer information services through the same 

arrangement so long as it is also offering 

telecommunications services through the same arrangement." 

Okay. Do you agree with that statement? 

A Yes, I do. 

Q If the equipment that Supra wants to physically 

collocate meets those requirements, is it your opinion that 

BellSouth should be permitting it? 

A Yes. To the extent that the equipment that Supra 

wants to place is being placed to provision 

telecommunications services, if that particular equipment 

which provides telecommunications services can also provide 

enhanced services, then it can be placed. 

Q So what you're doing is placing a further 

restriction - -  

A No, I'm just - -  

Q - -  on that statement? 

A No, I'm simply clarifying what the statement 

actually says. 

please, to find the sentence again. It says: "BellSouth 

will permit the placement of equipment in the physical 

collocation arrangement where such equipment is utilized 

for the purposes of providing telecommunications services." 

The next sentence says: "Where that equipment - - I 1  it 

And if you'll allow me just one moment, 
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specifies that equipment ! I - -  can also provide information 

services, the telecommunications carrier may offer 

information services through the same arrangement." 

And I'm simply clarifying that to the extent a 

particular piece of equipment that is placed for the 

purpose of providing telecommunication services can also 

provide some enhanced functionality that it can be placed. 

And an example of that, in my understanding, the Code of 

Federal Regulations delineates enhanced information 

services, and part of that definition includes acting on 

format or content, storing and retrieval and that type of 

thing. 

are putting in place policies which also reflect what 

BellSouth does for itself, an example of a piece of 

equipment which is used for telecommunications services but 

also performs enhanced functionalities are ATM equipment. 

And in discussing this policy and ensuring that we 

Now I'm certainly not an equipment expert, but 

someone explained to me how that is a good example of 

equipment that many telecommunications service providers 

are using today. 

on either format or content or protocol or something to 

perform its functions that it does to make ATM an efficient 

technology in providing telecommunication services. 

And an ATM switch has to necessarily act 

Q Did you listen to the testimony earlier today 

regarding the ascend TNT equipment? 
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A I was here for parts of that discussion but not 

all of it. 

Q Well, to the extent that you heard that 

testimony, would the ascend equipment not meet the 

requirements of providing telecommunications services as 

well as enhanced services? 

A I‘m not qualified to answer that question. 

Q How about a remote access concentrator? 

A I certainly don’t know what that is. 

Q You don’t know what that is? 

A No, I’m sorry. 

Q Okay. Just one second. I think I‘m through. 

just have to check. 

Ms. Tipton, I have a document here that has 

already been entered into the record as part of the 

production of documents. 

I 

MS. SUMMERLIN: Nancy, it’s notes from the June 

10th’ ‘98 INAC collocation conference call. I believe it‘s 

something we used in the deposition, so I think you’ve both 

already seen it. Let me see if we can - -  

I’m trying to figure out what the best way to do this is. 

Just one second. 

BY MS. SUMMERLIN (Continuing): 

Let me just - -  

Q 

to you and I can read this, and then that is all we’re 

We are just looking for a copy so we can show it 
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using it for. 

A Okay. 

(DOCUMENT TENDERED TO THIS WITNESS) 

Q Okay. Ms. Tipton, do you have that? 

A Yes, I do. 

Q Okay. This is like Page 2 of 3 for the notes 

from the June loth, '98, INAC collocation conference call. 

Would you have been involved in that conference call? 

A Most likely I would, and the participant list 

indicates that I was on this particular call. 

Q Okay. . 

A I tend to participate in all of them. 

Q Okay. Paragraph 6 talks about intervals here, 

and what I would like to do is to - -  1/11 just - -  I guess 

for want of doing it a better way is just read it very 

quickly. It's just a short paragraph, and you have it 

there, and then I'm just going to ask you a question. 

just pick out the sentence that starts with, 

assume that's you? 

1/11 

and I 

A Uh- huh. 

Q "Pam suggested that we develop a tool for 

determining the intervals for multiple orders which would 

allow for a longer response time for a large volume of 

orders. She said that legal has a concern about making a 

customer, quote, who wants to take away more of our 
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business, end quote, via multiple collocations wait longer 

for our response. 

And then the next sentence says: "We may have to 

respond to all inquiries in 20 or 30 business days and 

adjust our work force to handle the demand. The 

collocation steering committee will assist - - I 1  it says 

"will assist will addressing this issue." I guess "in 

addressing this issue." What exactly was that discussion 

about? 

A If you will first allow me to clarify something 

as I did in my deposition as well. 

Q Sure. 

A But for the benefit of the commissioners, there 

is a quote that Ms. Summerlin has read which states, quote, 

legal had a concern about making a customer, quote, who 

wants to take away more of our business, end quote, via 

multiple applications, wait longer for a response. And 

what I clarified in the deposition is that in our 

discussion with our legal counsel that handles collocation, 

they were providing that quote as if a customer were 

stating that. 

best handle customers who are interested in doing a 

simultaneous deployment of their network all at once, and 

that is indicative as well to what Supra has done. So for 

the record, I just wanted to clarify that quote was put in 

We were expressing our concerns over how to 
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quotes because our counsel was saying it as if she were in 

the customer‘s position so that we would be mindful of how 

a customer might feel in developing our methods and 

procedures when that process was done. 

I’m sorry. Would you mind restating your 

question? 

clarification that we discussed in the deposition. 

I just wanted to ensure that we got the same 

Q My question was: What was that about? And I 

think you got to what I’m trying to get to. 

A Most of it, okay. 

Q As you did as well in the deposition also. Let 

me just ask you as the final question: Collocators who want 

to deploy multiple collocations will take away more of 

BellSouth’s business, won’t they? 

A Yes, they will. 

Q Okay. Thank you. 

MS. SUMMERLIN: No further questions. 

COMMISSIONER DEASON: Staff. 

MS. KEATING: Staff has no questions. 

COMMISSIONER DEASON: Commissioners. 

(NO RESPONSE) 

MS. WHITE: I just have two on redirect. 

REDIRECT EXAMINATION 

BY MS. WHITE: 

Q Ms. Tipton, you said that one of the reasons for 

I 
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analyzing the equipment is to see if it meets NEBS 

criteria, N-E-B-S. What does that stand for, and what does 

it do? 

A Oh, okay. And I’m sorry for not clarifying that. 

NEBS criteria are network equipment building standards 

which are industry standards and I believe have been 

established by Bellcore. The industry has these network 

equipment building standards in place to rate equipment on 

various levels, and I believe there are three levels of 

NEBS compliance. 

For collocation BellSouth requires NEBS level one 

compliance, which basically means that the equipment must 

meet safety and electrical wiring standards. Some other 

RBOCs have put in place requirements addressing the actual 

performance of the equipment, but BellSouth simply reviews 

the equipment that is submitted for collocation to ensure 

that it meets, at a minimum, NEBS level one compliance and 

has been NEBS level one certified so that it, for example, 

can pass the fire spread test. I think the example I used 

in my deposition is the NEBS testing sees if a piece of 

equipment that is operational for X-number of hours will 

not spontaneously burst into flames or something to 

introduce a hazard to the central office. 

Q And my other question is: Where do other ESPs 

that are also ALECs put their ESP equipment? 
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A I don't know specifically, but they are locating 

them in a site outside of the central office. In some 

cases, it is in a property that is very close to the 

central office. One of our ALEC customers has actually 

been able to acquire some retail space directly across the 

street from our central office in Atlanta. 

Q Thank you. 

MS. WHITE: I have nothing further. May 

Ms. Tipton be excused? 

COMMISSIONER DEASON: Yes, you may. 

MS. SUMMERLIN: Supra would move Exhibit 27. 

COMMISSIONER DEASON: Without objection Exhibit 

27 is admitted. 

Ms. White, you may call your next witness. 

MS. WHITE: We would call Barbara Cruit, 

C-r-u-i-t. 

COMMISSIONER CLARK: Ms. Summerlin, do you want 

to pick up this confidential exhibit here? 

MS. SUMMERLIN: We can do it now. I was going to 

do it either now or at the end of the day, but we'll get it 

now if you all are through with it. 

Whereupon, 

BARBARA CRUIT 

was called as a witness on behalf of BellSouth and, after 

being duly sworn, testified as follows: 
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DIRECT EXAMINATION 

BY MS. WHITE: 

Q Ms. Cruit, could you please state your name and 

address for the record? 

A My name is Barbara Cruit, and my business address 

is 18560 Northwest 27th Avenue in Miami, Florida. 

Q 

A 

By whom are you employed and in what capacity? 

I'm employed by BellSouth Telecommunications, 

Incorporated, and I'm the director of South Florida 

capacity management. 

Q Ms. Cruit, you did not file prefiled direct or 

rebuttal testimony, so would you please give a short 

summary about the issues upon which you were deposed? 

A 1/11 do that. Thanks. 

I'm here to support the process and the results 

of BellSouth's forecasted requirements for central office 

equipment growth in the Golden Glades and West Palm Beach 

Gardens offices. The current environment for projecting 

future equipment requirements is significantly different 

than it was in the past. 

In the past, the network was relatively stable 

and we relied heavily on forecasts received for BST line 

growth and interexchange carrier access; however, due to 

the following reasons that have occurred over the past 24 

months, we have revised our process for projecting 
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equipment requirements. Those changes are: The increased 

use of the Internet and the inherent increased demand on 

the network. The second one is the introduction of CLEC 

networks and the need to interconnect those networks, and 

the last is the increased demand for wireless 

interconnection. The demand on the network is no longer 

stable. It’s no longer predictable. Therefore, because of 

a lack of a forecast from these influences, BellSouth 

capacity managers rely heavily on trended demand to 

determine capacity exhaust and equipment relief. 

We project equipment requirements for the next 12 

to 18 months based on the actual demand of the past 12 to 

18 months. Of course we use judgment in applying that 

trended forecast to the equipment requirements when we are 

aware of an unusual occurrence that has taken place. 

Another change from the past is that we are deploying 

hardware equipment to last approximately 18 months and 

deploying the expensive electronics or plug-ins as referred 

to them as the demand occurs, approximately every six 

months in this volatile access tandem switches. This 

allows us to economically and quickly respond to 

interconnecting customer demands. 

I’d like to walk you briefly and at a very high 

level through the process that capacity managers use to 

determine the equipment requirements in these offices, and 
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1/11 start with our switching offices, our switching 

systems. 

We have some access tandems in these offices, local 

offices, and then TOPS or operator services switches. 1/11 

start with the access tandem. 

The switching systems are in three categories. 

The access tandems provide trunks for 

interconnection to other carrier networks. The central 

offices that we are discussing here house three BellSouth 

access tandems. These switches are the primary point of 

interconnecting with other carriers, whether they be 

interexchange carriers, wireless carriers, CLECs or other 

independent companies. 

able to continue equipment growth in these switches in 

order to allow traffic to traverse from one carrier's 

network to another. 

It is critical that BellSouth be 

The switch capacity manager trends the projection 

of trunks based on the most resent projection of the 

demand. DS-1s or trunks are driven by interconnection to 

the CLEC networks, the interexchange carrier networks, the 

wireless networks, as well as BST own end users access to 

interconnect providers. No forecast is provided by any of 

these carriers, therefore, trending is used. 

In the particular offices that we are talking 

about, in the West Palm Beach Gardens OT office, we are 

seeing four hundred Tls per year growth. That is 
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approximately a 17% growth in that access tandem. 

Golden Glades 01T which serves South Dade and the Keys, we 

are experiencing five hundred Tls of growth per year, which 

is approximately 19% growth. And then in the Golden Glades 

04T office, which serves North Dade and Broward, we are 

experiencing approximately 370 Tls, approximately 16% 

growth. 

In the 

In our local offices, there are two switches, one 

in each office, that support the local office 

requirements. 

or access line requirements, and trunk requirements. So 

for line requirements, the switch capacity manager receives 

a wire center forecast of lines. In addition, the outside 

plant loop capacity manager receives that same forecast and 

he forecasts the growth of the digital systems for the 

outside plant that are to be integrated into the office 

based on the forecast of lines and his knowledge of the 

wire center growth and the activity. He provides that 

forecast to the switch capacity manager who turns that 

system forecast into digital lines and assumes the 

remainder to be analog line requirement. 

These are driven by both line requirements, 

The switch capacity manager, his requirements and 

projections are trued up based on the most history data and 

the knowledge of unusual activities. In addition, the 

switch capacity manager considers services to be provided 
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such as caller ID, calling name delivery and others, and 

then determines the equipment requirements to satisfy all 

those demands. And it's very complicated, and that's the 

very high level of summary I'd like to tell you about 

lines. 

For trunk requirements, however, due to the 

recent volatility of local trunking demand driven 

especially by the Internet service provider access, and 

PRI, primary rate interface ISDN hubbing arrangements, the 

interoffice trunk requirements are based on most recent 

current trends of trunking requirement. And the switch 

capacity manager determines those requirements and turns 

them into equipment needs. For these particular offices, 

we are experiencing approximately a 5% line growth in the 

West Palm Beach Gardens local switch and less than a 2% 

line growth in the Golden Glades switch. 

On to the third type of switch that is in these 

offices. We call them TOPS, telephone operator position 

systems. They serve the operator services requirements. 

The demand for these offices is driven by the need to 

expand or modernize the operator services network. 

doing that, it requires the replacement of some old 

technology with newer technology. 

In 

The next area beyond switching is circuit and 

transport equipment. In these two offices, in the West 
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Palm Beach Gardens office we are projecting 16 bays per 

year growth; in Golden Glades 22 bays per year growth. 

This is primarily driven by the need to provide carrier 

interconnection and customer-driven smart ring sales. 

In projecting the future needs, the circuit 

capacity manager identifies the needs for test access, 

metallic repeater equipment, SONET equipment, digital cross 

connect system growth and associated cross connect panels. 

This person, the capacity manager, considers local and 

message trunk growth, ISP trunk growth, interexchange 

carrier and CLEC trunk requirements. They also have to 

consider the expected growth for customer-driven 

SONET-based smart rings as well as interoffice SONET 

rings. 

capacity manager who provides requirements to them to place 

equipment in this area as well for next-generation digital 

loop carrier equipment, loop multiplexors and fiber 

distribution frames. The circuit capacity managers 

considers all of these above requirements, and when they 

are requested they provide the common systems capacity 

manager with an estimated equipment requirement. 

They are also an interface to the outside plant 

My capacity managers also project the needs of 

power equipment. Power equipment is identified - -  needs 

are identified through our Lucent power planner where we 

have out-sourced the planning for this equipment for 
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rectifiers and batteries. In addition, the power capacity 

manager plans the replacement and the upgrades for optional 

standby engines. 

And lastly, the equipment that is also in this 

office is the STPs and SCPs. This equipment is planned by 

the regional planning and engineering center and a regional 

center that monitors the capacity of these switches and 

provides the frame requirements to the common systems 

capacity manager. 

Finally, the common systems capacity manager, of 

which two of them are here today, ensure that all the 

installed equipment is properly shown on the office floor 

plan, that all outstanding orders for adding or removing 

equipment are reflected on those plans and that the 

equipment bay projections from all these resources are 

shown accurately. 

Thank you. That completes my summary of the 

process and the results of the forecasted equipment 

requirements. 

MS. WHITE: Ms. Cruit is available for cross 

examination. 

COMMISSIONER DEASON: Ms. Summerlin. 

CROSS EXAMINATION 

BY MS. SUMMERLIN: 

Q Good afternoon, Ms. Cruit. I’m Suzanne Summerlin 
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for Supra. 

MS. SUMMERLIN: I have Ms. Cruit’s deposition 

transcript and the documents that we intend to cross her on 

that came from Mr. Milner‘s confidential exhibits, and we 

have that in a confidential envelope to pass out right now, 

and so we’ll do that. We’ve already moved all of this into 

the record, so this is just for the demonstrative purposes. 

And then I also have two other exhibits that I need to get 

recognized, but I guess we can do that when we get to 

that. 

I’m going to go ahead and ask that these two 

exhibits be identified, and 1/11 start with them please. 

The first one is the petition for waiver filed by BellSouth 

for the North Dade Golden Glades office. That is 

identified as being in CC Docket 91-141, and it has on it a 

received stamp February 16th, 1993. And I would ask that 

that be identified as 28, I believe was the next one. 

COMMISSIONER DEASON: It will be so identified. 

MS. SUMMERLIN: And then the other exhibit that I 

need identified, it would be number 29, would be the West 

Palm Beach Gardens petition for waiver which is in CC 

docket 91-141 and CC Docket Number 80-286; and that has a 

receive stamp in the upper right-hand corner of November 

18, 1993. 

COMMISSIONER DEASON: That will be identified as 
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Exhibit 29. 

MS. SUMMERLIN: 29, okay. 

BY MS. SUMMERLIN (Continuing): 

Q Ms. Cruit, I know from the fact that we deposed 

you that you were not responsible for filing these 

petitions for waiver in your shop because you weren't 

employed in that particular shop, were you, at that point 

in time; is that correct? 

A That's correct. 

Q But just for purposes of talking about 

BellSouth's projections, I want to talk to you about this, 

but I'm not going to hold you responsible for knowing what 

happened specifically in this situation because I know that 

you did not yourself - -  you were not in charge of the shop 

when this happened. 

Let's look at the West Palm Beach Gardens 

petition for waiver. That will be the one that has got the 

November 18th, and that would be Exhibit 29. And in this 

petition for waiver that was filed and evidently submitted 

November 18th, 1993, on Page 3, Paragraph 3, there is a 

discussion regarding the West Palm Beach Gardens central 

office, and I want to specifically talk about one statement 

in that paragraph, which is technically the second sentence 

in the paragraph, and 1/11 just read it: "BellSouth has 

reserved 21 hundred square feet for projected growth of the 
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switches over a two-year period." And the rest of the - -  

That's basically all there is about future growth for that 

office. And, actually, what may be useful for everyone is 

to just point out that the entire discussion about this 

central office is in that paragraph here. And to be, you 

know, fair about what is in there, it says: "There are four 

switches and associated peripheral equipment consisting of 

polling equipment, circuit equipment, DC power and main 

distribution frame located in the Garden CO." And then it 

has the sentence I just read: IIBellSouth has reserved 21 

hundred square feet for projected growth of the switches 

over a two-year period." Then it says: "An additional 23 

hundred square feet comprised of entrance lobby, bathroom 

facilities and a mechanical room for HVAC - - I 1  which is 

heating ventilation and air conditioning, I assume I f - -  is 

classified as unavailable space. 

When you look at a sentence like that, basically 

this indicates that at this point in time, November 18th, 

1993, BellSouth was reserving 21 hundred square feet that 

it projected to be needed for a two-year period; is that 

correct? 

A Apparently that's what it's saying, but I'm 

really not your witness for this type of discussion because 

I am not in a position to discuss reserved space in terms 

of square footage. I can discuss equipment projections 
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for - -  to support the projections that the common systems 

capacity managers have, so I ‘ m  not familiar with this, and 

I can‘t even speak to the 21 hundred square feet or the 

additional 23 hundred square feet. 

Q 

deposition, that you are not the person who translates 

these projections into square feet, I understand that 

totally, but isn’t it true that the people who do translate 

it into square feet rely on your projections? 

I understand what you’ve clarified in your 

A On the equipment projections, that is true. 

Q So someone in the shop that you’re in, not - -  you 

were not there then, I recognize that, because you began 

that position in ‘95, so obviously you weren’t there; but 

somebody in your shop had to provide the projections on 

which this statement was based; is that not correct? 

A I assume that it is. I really don’t know how the 

process was handled back in this time frame. 

speak to how this was developed back then. 

can’t. I would like to, but I can’t. 

I cannot 

I’m sorry, I 

Q Okay. But you have - -  do you have any reason to 

think that the structure of BellSouth on this issue was 

different at that point in time? 

A I don‘t have - -  

Q What I mean is, do you have any reason to think 

that there wasn’t a shop just like the one that you are 

C & N REPORTERS TALLAHASSEE, FLORIDA (850)697-8314 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

320 

operating in that provided these projections at that time? 

A Well, we have been significantly reorganized 

since this time, the time frame that you are talking about. 

We went through a major reorganization in 1994 and 1995, 

so I don't know how it was done back then. 

Q Okay. 

A Now I can tell you though that the equipment 

projections have increased dramatically since this time 

frame. As you will recall in the deposition and in the 

production of documents, we looked at the equipment 

forecast back in the '92/'93 time frame, and they were 

relatively flat; but as I discussed in my summary, the 

explosion of equipment requirements has taken off in the 

last 18 to 24 months. So I can see why there would be a 

significant difference between what is required for space 

now as compared to then. 

Q Okay. 

A I mean that's all I can say. 

Q And I appreciate - -  Are you through? 

(WITNESS NODDED HEAD AFFIRMATIVELY) 

Q I appreciate what you're saying, and I understand 

where you're coming from on that. I guess what I'm trying 

to get you to tell me, since you are the witness BellSouth 

has put on - -  or, no, I'm sorry, you are the witness - -  

A For equipment. 
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Q No, I‘m sorry, let me restate it. I surrender 

already before you get up and yell. 

You are the witness that BellSouth identified 

when Supra asked for someone who was a projections or 

forecasting expert? 

A For equipment, yes. 

Q For the company for equipment? 

A Yes. 

Q And for that reason, that‘s why I‘m asking you. 

A Okay. 

Q Because nobody else here today will tell me that 

they can tell me about projections. 

A I can’t tell you how that 21 hundred square feet 

was projected, what it was based on. I don’t know. 

Q Okay. But let me just ask this question: Is it 

fair to say that somebody at BellSouth made that 

projection? 

A I think that’s probably fair to say. 

Q Okay. Okay. 

A How they did it, or who did it, I don’t know. 

Q Okay. 

MS. SUMMERLIN: Okay. We have located one other 

exhibit that relates to this, and I would ask that this be 

identified as Number 30. 

COMMISSIONER DEASON: It will be so identified. 

C & N REPORTERS TALLAHASSEE , FLORIDA ( 8 5 0 ) 6 9 7 - 8 3 14 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Q 
February 

Order of 

Docket Ni 

BY MS. SUMMERLIN (Continuing) : 

This one - -  this order has a stamped 

’94 at the top, and it‘s a Memorandum 

the Federal Communications Commission 

A 

Q 

mber 91-141. 

Ms. Tipton 

Ms. Cruit? 

I’m sorry, 

do you have this exhibit 

No, I don’t. 

I ’ m  calling you the wrong 

322 

date of 

Opinion and 

issued in CC 

yet? 

name. 

sorry. Ms. Cruit, you didn’t get it yet? 

A No. 

Q I’m sorry, we thought we were handing them 

I miscommunicated. 

(DOCUMENT DISTRIBUTED) 

Q Okay. Do you have it, Ms. Cruit? 

A I do. 

I’m 

out. 

Q Okay. If you look at page 2 of this FCC order, 

this order granted BellSouth‘s request for the waiver, and 

on Page 2 there is a Section 2 that deals with pleadings, 

Paragraph A talks about BellSouth. 

is what it says about: “At its Gardens central office in 

Palm Beach Florida, BellSouth alleges that 23 hundred 

square feet of office space are unavailable for physical 

collocation because this space is used for entrance and 

bathroom facilities and a mechanical room containing 

heating, ventilation and air-conditioning equipment. 

What I need to point to 
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BellSouth also has reserved 21 hundred square feet within 

that office for projected growth." 

In its reply BellSouth states that six hundred of 

this 21 hundred square feet are needed for three years of 

growth for a DMS-200 access tandem switch and a DMS-100 

switch to provide local switching. BellSouth asserts that 

another six hundred feet are needed for a DMS-200, a TOPS 

operator switch and a DMS signal transfer point, STP. 

Finally, BellSouth claims that the remaining 900 square 

feet must be reserved for main distribution frame growth 

and maintenance administration. 

I guess what I would ask you if you can respond 

to it at all: Does this appear to be the same kind of 

projection that you would make now in terms of you would be 

saying that a certain amount of equipment is going to be 

needed for a certain period of time? 

A I would tell - -  as a switch capacity manager or a 

circuit capacity manager or a power capacity manager, I 

would tell the common systems capacity managers how many 

frames of growth I project in the next two to three years. 

Q Okay. And someone like that would have been 

behind this request basically in terms of in the - -  

A That's what I would do now. 

Q Yeah, okay. Okay. So you don't have any 

knowledge specifically about what happened with all these 
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specific items, and we’ll have to ask somebody else to know 

whether or not these projections panned out the way 

BellSouth proposed that they thought they would? 

know that; is that - -  

You don’t 

A No. 

Q That’s what you‘re saying. 

A Right, I don’t know how - -  what these were based 

upon. 

Q Okay. 

A I do know that the dynamics of these offices are 

great, and I know that - -  and, in fact, you have observed 

in your tours that the offices change week to week. 

Equipment is added. Equipment is removed. Space is 

reorganized, so it is not a surprise to me that in four or 

five years that there are significant changes in this 

off ice. 

Q 

A 

Q 

A 

Q 

freed up; 

A 

Q 
A 

Okay. So - -  

Because they are volatile dynamic offices. 

Okay. 

And the forecasts have changed significantly. 

Okay. So that means that sometimes space gets 

is that right? 

Yes, as - -  

In a dynamic situation? 

As equipment is modernized, it does, yes. 
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Q Okay. Are you aware of whether Supra's request 

for physical collocation was evaluated in light of that 

dynamic environment? 

A I am not aware of that. 

Q Okay. I guess just to make one sentence on this 

other Exhibit 28, and just simply to point out that there 

was a specific projection made for the North Dade Golden 

Glades office. 

petition for waiver, there is a chart at the top that says 

"Expanded Interconnection, Docket Number 91-141, 

Office Inventory for BellSouth Telecommunications," 

it - -  on the locations, it lists North Dade, and then it 

says Golden Glades for the central office name? 

If you look at the first attachment to this 

Central 

and 

A I don't know where you are. Can you - -  

Q Okay. I'm sorry. 

A Which, where - -  

Q If you will look at the petition for waiver that 

has the date February 16th, 1993, at the top - -  

A Okay. 

Q - -  that deals with North Dade Golden Glades, so 

just look to the first attachment. 

MS. WHITE: Well, if it will hurry things along, 

BellSouth will stipulate that attached to the petition for 

waiver is a projection, if that will help. 

MS. SUMMERLIN: That's all I'm going to do, is 
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BY MS. SUMMERLIN (Continuing) : 

Q Have you found it? 

A I am at an attachment. Is it this one? 

Q Yes. 

A Okay. 

Q All I'm trying to point out is that there is on 

this document for the North Dade Golden Glades central 

office under the column "Vacant Reserve Space," the figure 

one thousand square feet, okay? 

A Yes, I see that. 

Q Okay. And consistent with what you've just 

testified on the other petition for waiver, you have no 

idea where that came from or what has happened or anything 

else about it? 

A That is correct. 

Q Okay. If it's true that today in Mr. Bloomer's 

testimony he had stated that BellSouth is reserving 

substantially more space than that thousand square feet 

today, does that not indicate that something was - -  some 

kind of problem occurred with the projections that were 

made when this petition for waiver was filed? 

A No, I don't assume that because I told you that 

the conditions have changed dramatically; 

expect, because we have seen the growth rates that I stated 

and I would 

I I 
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in my summary, that we would be reserving more space for 

future growth than we did in this time frame. So that 

doesn’t tell me that there was anything wrong with the 

projections at the time. 

Q Okay. 

A As you‘ve seen on the documents that we’ve 

produced, the growth rate in that time frame was much less 

than it is today, significantly less. 

Q Okay. If it was significantly less and one 

thousand square feet was said to be needed for the 

immediate future at that point in time, if a great deal 

more space than that is left now, doesn’t that suggest a 

problem with that projection? 

A No, because that time frame that you are 

projecting was the ‘93/’94 time frame. We are now 

projecting ‘98/‘99, 2000; so, no, it doesn’t. 

Q If there has been no change to the building that 

we are talking about in terms of any additions of space, 

doesn’t it suggest that the projections that were made at 

that time may have been faulty? 

A The equipment projections? 

Q Yes. 

A No, it doesn‘t. 

Q What could have happened, to answer that 

quest ion? 
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A What could have happened to what? 

Q What I am saying to you is that at that point in 

time - -  we have just looked at two petitions for waiver 

filed by, BellSouth, both of which indicate that five years 

ago, approximately five years ago BellSouth believed that 

substantially less space was left and available for future 

use than it says is now available today? 

A Well, as I indicated just a minute ago, the 

office is dynamic, there are always changes. There is 

equipment being removed. 

We are modernizing. We are replacing equipment. 

Q Okay. Modernizing would mean that the 

There is equipment being added. 

equipment - -  the more advanced technology would require 

smaller or less equipment maybe? 

A Well, by modernizing I meant that we are putting 

in equipment that will provide additional functionality 

than the equipment that is being replaced. 

Q Does that mean that the equipment, the space 

needed for the equipment to serve the same demand is less? 

A Not necessarily. 

Q Well, then how do you answer the question of the 

fact that there is more space available in these offices 

now than there was - -  that BellSouth claimed there was when 

they filed these petitions for waiver? Something has - -  

Do you not concede that something has to be an explanation 
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for this? 

MS. WHITE: Okay. All right. I‘m going to have 

to object at this point. 

fives times, that no she doesn’t think anything is wrong. 

She said what she bases her answer on. She said that she 

doesn’t know what the projections were based on in ’93 and 

she is doing the best can. Ms. Summerlin obviously wants 

this witness to say something that she either doesn’t - -  

that either Ms. Cruit doesn‘t agree with or doesn’t know 

the answer to. 

She has answered this question 

COMMISSIONER DEASON: Ms. White, you can stop. 

The question has been asked The objection is sustained. 

and answered. 

Ms. Summerlin, you may move on. 

MS. SUMMERLIN: 1/11 be happy to move on. 

BY MS. SUMMERLIN (Continuing) : 

Q Ms. Cruit, I passed out our deposition transcript 

and a couple of confidential exhibits and hopefully you 

have that. 

A No. 

Q You do not have that? 

A No, I do not. Oh, here it is. 

Q Okay. I just have a few questions on a couple of 

the things that we talked about at your deposition. 

are two - -  there should be two items there. 

There 
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A Okay. 

Q That are two different stapled sections of 

several charts. 

A Okay. 

Q These are - -  do you recognize these charts from 

Mr. Milner’s exhibit - -  

A Yes. 

Q - -  that is already in the record now? 

A Yes, I do. 

Q Okay. One of these sets of charts has in the 

bottom right-hand corner an identifier of NDAD, 

North Dade, Florida, Golden Glades central office. Do you 

recognize which one I’m talking about? 

A Yes. 

Q Okay. And the first one is labeled 32.1. 

A Okay. 

Q 

obviously 

And I guess - -  I just want to ask you a couple 

of questions about the forecasts. 

you - -  your shop made; is that right? 

A Well, we used the forecast, and these charts 

are - -  this is a mechanized tool that my organization uses, 

these charts. 

These are forecasts that 

Q Okay. 

A So when you say forecasts, we need to talk about 

which forecasts you are talking about, but I am familiar 
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Q Well, I guess what I’m asking is did your group 

generate these? 

A The charts? 

Q Yeah. 

A Yes. 

Q Okay. That’s all I was trying to get. 

A Not necessarily the forecasts, but the charts, 

yes. 

Q Okay. Who generated the forecasts? 

A Well, we need to - -  I need to know which one you 

are talking about because if it’s line forecasts for the 

overall office, that is developed by one organization. If 

it’s a forecast of digital systems, that‘s developed by 

another. If it‘s the remaining analog, that’s another. 

Q Okay. Are these - -  

A So if you’ll tell me more, I‘ll be glad to answer 

your question. 

Q Okay. I was under the impression that you were 

above those various groups; is that not correct? 

A No. No, I don’t have a forecasting 

organization. 

Q Okay. So you take - -  

A 

own, and it’s based on projections of the last 12 to 18 

Where we do not receive a forecast we develop our 
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months’ history. 

Q Okay. So - -  

A So where we do receive a projection, or a 

forecast, we use it; and that’s what‘s plotted on some of 

these charts. 

Q Okay. So all - -  what you can tell me is what the 

forecasting approach is that’s being used at this time? 

Can you tell me that? 

A Yeah, I can talk to you about that. 

Q Okay. I know that you said earlier today that 

the forecasting approach that BellSouth ‘is using has 

dramatically changed in the last couple of years; 

right? 

is that 

A That is right. 

Q And what is the basis - -  what is the basic idea 

of that change? I mean how has it changed? 

A The basic - -  Well, in the past, we used to 

receive forecasts for lines and trunks. Today, we re - -  

I receive a forecast for lines, network access lines from 

the forecasting organization. We do not receive a forecast 

for trunks because of the demand of the interconnection and 

the demands coming from the interconnecting carriers. They 

consider that market intelligence, competitive information; 

and, therefore, especially on trunks and, you know, that’s 

where we are doing our own forecasting and basing it on 
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current most recent history, we are developing our own 

because we cannot get a forecast of interconnecting 

from the carriers. 

Q Okay. But is it true that at some point 

BellSouth has to come up with a projection? 

A Absolutely. 

Q F o r  each of these items? 

A Yes. Yes. 

trunks 

Q Okay. Whether you get something from somebody 

else or not; is that right? 

A Yes. Uh-huh. 

Q Okay. Is it true that what has really happened 

is that now instead of using several years worth of data 

you use 12 to 18 months worth of data to project what your 

situation is going to be? 

A Well, rather than using an input of a forecast, 

we now base trunking demands on the most recent 12 to 18 

months. 

Q Is that what was done back - -  you told me in '95 

and '96, I think, that there was a different approach 

used. How does this approach differ from that? 

A We would receive forecasts from interexchange 

carriers - -  See, the change is that we are 

interconnecting now with many more players than we used to 

- 

interconnect with, and so we had established a relationship 
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of sharing information with the interexchange carriers. 

They would provide to us a forecast of what they would 

expect to need to turn up. 

forecasts, and we would know what demand to project. 

That we would plow into our 

In today’s world, because of the explosion of the 

Internet and not having a forecast of that demand, because 

of the interconnection with other CLECs where we haven‘t 

developed that relationship yet, because of the 

interconnection of wireless and their marketing strategies, 

we do not receive a forecast from all of those various 

players. And so based on that, we are projecting our 

current trends for the next 12 to 18 months and purchasing 

equipment based on our most current 12 to 18 months, in 

light of not having anything else. For trunking I’m 

talking about. 

Q Okay. What do you use for lines right now? 

A We have a forecasting organization that provides 

us a forecast of network access lines on our local 

switches, not on the access tandems, because I told you the 

tandems are just trunking interconnection; but on the local 

switches, we receive a line forecast. And in my summary I 

said that line forecast goes to both the switch capacity 

manager and the loop capacity manager who is planning the 

outside plant. They take those forecasts, the loop 

capacity manager turns that into systems that need to be 
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deployed in the field that they plan to integrate into the 

switch. 

who takes that information along with the knowledge of the 

overall forecast and determines the analog and digital 

requirements. 

They provide that to the switch capacity manager 

Q Okay. So is it fair to say that your forecasts 

today are based on less information than your forecasts 

were in ’93 and ’94? 

A Could you be more specific what kind of switch 

your talking about? Are you talking - -  

Q 
A 

For any of your switches. 

No, I don’t think that’s fair to say for the 

local switches. For the access tandems, yes, it is based 

on the - -  we are trending our data based on the most recent 

12 to 18 months worth of history for the access tandems. 

For the local switches I just went through the process that 

we are using. 

Q The local switch forecasting is exactly the same 

as it was when you first got involved in that organization 

in ‘95? 

A For lines. 

Q For lines? 

A For lines, and for trunks we are utilizing a 

trended demand because of the Internet explosion and the 

access from the end user to their Internet service 
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provider. 

Q Okay. So you said that it was correct to say 

that your forecast for trunks are based on less 

information? 

A Trended. They are trended. I don‘t know if it’s 

less or more. 

the current past, and we have nothing else to go on other 

than history. We don’t get a forecast from our end users 

of who they are going to access for their Internet 

provider. 

access lines for. 

Internet service providers, and so we have to have demand 

- -  we have to have capacity in that office to carry their 

access requirements, regardless of where it’s going to. 

I mean it’s what has recently happened in 

We don‘t know what they are going to use their 

We do know that they are accessing 

Q Yeah. I understand what you‘re saying. I’m just 

trying to clear up for my understanding that what you‘re 

saying is that the trunk forecasting that you do now as 

opposed to the trunk forecasting you did in ’95 is based on 

less information? 

A It‘s based on different information, how about 

that? We can agree on that. 

Q Not necessarily. I’m trying to understand. 

A Well, in the past - -  

Q You said before that it was less information. I 

believe earlier in your statement today you said that, and 

I I 
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I just wanted to - -  

A I don’t know that I said less. I just said itts 

different. I said it’s different. I said that demand on 

the network is no longer stable and predictable; 

therefore, because of a lack of a forecast for the 

influences that I discussed, we rely heavily on trended 

demand to determine capacity exhaust. 

Q Okay. In ’95 when you did a trunk forecast, how 

much historical data did you use? 

four years at that time? 

Did you go back three or 

A We had as much data as we have today, and in ‘95 

when we were doing trunk forecasts, they would look at the 

access line increase, and they would project that into a 

trunk requirement; and the network was stable, and so they 

used about the same number of trunks to lines to project as 

they had in service. 

increasing substantially, and so they cannot use that same 

trunk-to-line ratio, so we are projecting the demand of the 

trunk network. 

Today, the usage on the network is 

Q Okay. 

you have today; is that what you just said? 

You just said then you had as much data as 

A We have - -  Yes. Data in terms of history; is 

that what you mean, history data? 

Q Yeah, my understanding of what you have said 

today is that you now use 12 to 18 months of data; whereas, 
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in the past, you used substantially more data in terms of 

more period of time, historical period of time. 

A No, not period of time. It has nothing to do 

with the period of time. The reason that we've changed is 

that the influences on the network changed significantly 12 

to 18 to 24 months ago, and that's why we are using the 

most recent demand rather than trying to look back and use 

an average of the last four years or use the o l d  process 

where we were using a line-to-trunk ratio. We are using 

current history to try to project, to stay ahead of 

customer demand. 

Q Okay. Did you use an average of the last four 

years back in '95 to do this forecasting? 

A No, we didn't use an average. 

Q Okay. Did you use - -  

A We used - -  

Q I'm sorry. Go ahead. 

A For trunks we used a line-to-trunk ratio. We 

projected the number - -  we knew the number of lines 

projected for the forecast. 

ratio and any other known changes that were occurring in 

that office, and they developed - -  we developed a trunk 

forecast based on that. 

We applied that line to trunk 

Q Okay. I'm going to end this real quick, but I 

just want to ask you one more time: In 1995 when you 
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started in this position, did you use only 1 2  to 1 8  months 

worth of data to make your forecasts for trunks? 

A No. 

Q What did you use? 

MS. WHITE: Again, this question has been asked 

and answered. 

COMMISSIONER DEASON: The question has been asked 

and answered, Ms. Summerlin. You can move on. 

COMMISSIONER CLARK: Then if it is, I’m not clear 

of the answer, and I apologize. 

COMMISSIONER DEASON: Well, I apologize, when we 

get to you asking questions, you can ask your question at 

that point. 

COMMISSIONER CLARK: Okay. All right. 

COMMISSIONER DEASON: But it’s clear to me. 

Ms. Summerlin, you need to move along. 

COMMISSIONER CLARK: Let me follow up on that 

point. 

regard to your trunks and lines, you used to be able to 

rely on your projections of lines to determine your trunks 

because you were, generally speaking, the sole provider of 

those lines? 

Would it be fair to say that you have - -  with 

WITNESS CRUIT: Yes. 

COMMISSIONER CLARK: All right. Now you are no 

longer the sole provider of those lines; is that correct? 
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WITNESS CRUIT: Well, the lines that are being 

served by our local office we are the sole provider of 

those, but the difference is the usage of those lines is 

extremely different than it was then. Then it was 

traditionally voice traffic. Now a lot of that usage is 

data traffic. It’s access to the Internet. That 

started - -  

COMMISSIONER CLARK: All right. Do you know - -  

WITNESS CRUIT: I’m sorry, go ahead. 

COMMISSIONER CLARK: Do you know what is coming 

in over a line? 

WITNESS CRUIT: No, we do not. It is a, lFR, lF, 

1F - -  1FB. It’s a line. A line is a line. It comes into 

the office, and it uses the network equipment in that 

office. When the line is up or being used much longer 

today than it was in the past, it requires additional 

trunking facilities. 

COMMISSIONER CLARK: And it‘s that information 

that you don’t have so you can project the number of 

trunks; is that correct? 

WITNESS CRUIT: That’s correct, and so, because 

we don‘t know how much the subscribers in these particular 

offices are utilizing or going to utilize their lines for 

Internet access or any other data demand, we are projecting 

the demand of trunks based on the most current 12 to 18 
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months worth of history because we think that more 

accurately reflects the demand of the future. 

COMMISSIONER CLARK: Okay. Do you think it would 

be fair to say that because you are not - -  you don’t have 

the information about what is coming in on those lines now 

that your projection of trunks will be less reliable than 

if you did have all that information on the lines? 

WITNESS CRUIT: It’s probably less reliable, but 

it‘s the only method that we have of projecting trunking 

today. 

COMMISSIONER CLARK: I‘m not faulting your 

method. I’m just trying to get - -  

WITNESS CRUIT: Yes, it’s not as reliable as we 

would like it to be. 

separate line and know that it’s going to be used for 

Internet access and know when it‘s going to be used and 

have an average projection, but we don’t know. 

is that they have a line. 

line, but as they come into the office, I don’t even know 

which ones are additional lines, which ones are primary 

lines. 

been used for voice. It’s being used much, much more today 

for data generating a lot more traffic usage on the network 

and, therefore, I have the trunks - -  I need to have the 

trunks, or we incur blocking in the office. 

We would like customers to have a 

All we know 

They might have an additional 

I just know a line is a line. Traditionally it’s 
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COMMISSIONER CLARK: Right. 

WITNESS CRUIT: And we don‘t want to do that, so 

we are really trying to stay ahead of the demand. 

COMMISSIONER CLARK: But you say - -  and I 

understand the reason you don’t have that information is 

your competitors don’t want to provide it to you, and I 

think that’s understandable. But it does make your ability 

to project what you need more volatile? 

WITNESS CRUIT: Absolutely, it does. 

BY MS. SUMMERLIN (Continuing): 

Q Ms. Cruit, I would like to look just a couple of 

seconds at these two different charts on the North Dade 

Golden Glades and the one set that starts with the 32.1 in 

the bottom right-hand corner. Can you describe for me, or 

explain to me, 

projection for - -  or the forecast; is that right? 

I guess, what the dotted line is the 

A Yeah. 

Q Okay. Is that basically a flat growth projection 

or a very close to flat? 

A You are talking about on the first page? 

Q Yes, it should say North Dade Golden Glades 32.1 

at the bottom right. 

A Yes. That‘s - -  remember when I was talking about 

the lines being served in the office, 

them are served on an analog. 

I said that some of 
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Q Yes. I - -  

A - -  like analog terminations, others are served by 

digital. 

on the front page are analog line terminations. This is 

made up of equipment types that are LMs, which are old 

peripherals; and LCMs, which are new peripherals. 

So these particular ones that you are looking at 

Q Okay. So when we look at what you are currently 

experiencing as demand, that’s the lower line to the left, 

the solid line? 

A Demand is the solid line. The projection is the 

dotted line. 

Q Okay. And then your capacity is the line above? 

A The upper line. 

Q The upper line? 

A Uh-huh. 

Q So does that indicate that you have greater 

capacity than is needed for your current business as well 

as the projection? 

A Yes, it does. 

Q Okay. 

A In this particular case, but I would like to 

explain that because that excess capacity is the old type 

of equipment, what we call line modules. Those line 

modules cannot provide caller ID type services, so we are 

replacing those line modules as the caller ID service 
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requirements or the forecasts for caller ID lines. 

growth rate we are providing additional new modules to 

support the conversion of the old to the new, and as we do 

that, we add new modules and pull out the old. 

At that 

Q Okay. 

A So that capacity is required until we are able to 

replace the old modules. 

Q Okay. The second sheet - -  the second sheet in 

this group has got 32.1 in the bottom right-hand corner. 

A Yes. 

Q This projection is a rising up in the future 

apparently, the dotted line. Does this show that you have 

a lot more capacity that is planned than what the forecast 

seems to indicate will be needed? 

A No, I don’t think so. In ’99 it indicates about 

what, three months prior to the demand actually 

materializing that the equipment is being installed. And 

as I told you in my deposition, this is made up of several 

different kinds of equipment. It’s made up of - -  I hate to 

get into this - -  TR008 equipment requirements, which is a 

BellCore standard and TR303 requirements. That’s defined 

by the outside plant in how they plan to administer the 

allocation area or the serving area that they are treating, 

and so depending on how they plan equipment growth, 

it into the central office to terminate whatever their 

I take 
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equipment requirements are; so I really plan it based on 

systems, which I don't believe you have included here, and 

turn it into digital lines that that's going to serve. 

Q Okay. Ms. Cruit, let's move past the next one to 

the one that says at the very top, "SLC96, dash, Working." 

A It says on the top 11SLC96-Working?11 

Q Yeah, and - -  

A Oh, I'm sorry. Okay, I see that. 

Q Okay. You see what I'm talking about? 

A Uh-huh. 

Q Okay. Where this dotted line is, it appears to 

be leaping up from where your demand, your current demand 

line is. Can you explain where that's coming from, or what 

that - -  

A Well, I can explain that the dotted line 

indicated that we needed relief where we provided it. The 

solid line indicates that the demand on these particular 

systems is not as great as they thought it would be. 

Q Okay. Let's move to the next one. Up at the top 

it says is "SLC96-Assigned?" 

A Right, that is the same as the previous one. One 

is just systems that are assigned; the other is systems 

that are working. 

Q All right. And so it's the same basic reasoning? 

A Well, it's the same equipment. 
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Q All right. Let's see, on the last sheet in this 

section, up at the top it's got 'IDS-1 Trunks." 

A Yes. 

Q Okay. When I talked with you at the deposition, 

you said that this very high or steep increase in demand 

was due to two anomalies; is that correct? 

A It was due to switch replacements that we are 

installing new offices that are digital offices and we need 

to turn up trunks to both of those offices during a 

conver - -  during the conversion time frame. We have trunks 

going from, in this case, Golden Glades to the old analog 

switch and to the new digital switch. And so, yes, this 

is - -  the steep rise is because we have those trunks turned 

up simultaneously, and then it comes back down. You see it 

coming back down in one case. In the other it will go back 

up and then come back down. 

deposition was that in this case we wouldn't use that steep 

riser to project our future requirements for DS-1 trunks in 

this office. We would use the lower points on that curve 

to determine when we needed future relief. 

So I think my point in the 

Q You don't really show a forecast on this one? 

A I don't show a forecast here, no. 

Q Okay. On the next sheet that at the top says - -  

well, actually it says "Units Divisions Equals 40," but I 

don't see - -  
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A On the side, ISDN, BRI; is that the one you are 

looking at? 

Q Yeah. Can you explain exactly what - -  This 

forecast appears to be eventually going in a downward 

trend, but the capacity seems to be very high. 

A Well, and that’s based on the current demand. 

This is ISDN lines. We know that customers are buying BRI, 

which is basic rate interface ISDN lines for computer 

access. We think that, in fact, this drives the trunks as 

well. So, you know, based on the forecast or based on the 

demand, the forecast is significantly understated. That 

would also account for the under run on the other one. 

We’ve over run the forecast in basic rate interface, but 

yet we have under run the other; so we have provisioned 

based on the demand, the most recent demand. 

Q So the forecast - -  the demand line ends at a 

certain location, and obviously the demand has gone over 

what your forecast was, but your forecast is not - -  you 

don’t seem to have changed the forecast upwards, but the 

capacity level seems to be very high in comparison? 

A Well, that’s what - -  well, very high compared to 

what? 

Q To the forecast. 

A Well, but that’s because this forecast we 

received from that forecasting organization, which we have 
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not gotten an updated one, so that‘s why I say we are 

trending based on history so that we can make sure we have 

the capacity and not have to deny customers’ 

service. 

requests for 

Q Okay. On the next page, which we have written in 

nice scrawled handwriting, primary rate interface, this 

forecast seems to be quite extreme here. 

how that, where that comes from when the demand curve does 

not seem to be nearly that steep? 

Can you explain 

A The demand has not materialized here as the 

forecast indicated that it would, and so as a result, we 

have not provisioned the equipment. I guess the point to 

learn from all of this is that we are trying to provision 

based on the current demand. 

in our offices. 

we have a forecast that tells us to do so. 

judgment. 

that we can use our capital efficiently as well as our 

floor space. 

Q 

We are not putting equipment 

We are not filling up space just because 

We are using 

We are applying it on the most recent history so 

Isn’t this an example of where your forecasts 

have been pretty way off? 

A Yes, this is an example of where the forecast is 

off by about 20, I mean if you call 20 units significant. 

I don’t. 

scale, but it‘s really not. 

But apparently it looks like it is because of the 
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Q 
A Okay. 

I don‘t have any further questions. 

MS. SUMMERLIN: Thank you. 

COMMISSIONER DEASON: Staff, how much do you have 

for this witness? 

MS. KEATING: Staff has no questions. 

COMMISSIONER DEASON: Commissioners. 

COMMISSIONER CLARK: I‘m sorry’ but I did not 

understand. What did you do to come up - -  did you say you 

knew that with respect to the 21 hundred square feet 

projected growth that was in your petition - -  I guess it is 

in ‘93 - -  how did you say that was arrived at, or how you 

think it was arrived at? 

for 

WITNESS CRUIT: I said I didn’t know because I 

wasn’t there. 

to develop that. 

I am not aware of the process that was used 

COMMISSIONER CLARK: I’m sorry, I thought I heard 

four years somewhere for something. No? 

WITNESS CRUIT: No, I don’t think so. 

COMMISSIONER CLARK: That‘s fine. I may have 

misheard. But this, but the way you used to do it was you 

had information about the lines and you could make 

projections? 

WITNESS CRUIT: Right. 

COMMISSIONER CLARK: When did you no longer use 
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that type of projection, at what point? 

WITNESS CRUIT: In the last 18 to 24 months, and 

the real driver for that - -  that's what you need to 

understand - -  the real driver for that is the change in the 

environment, the explosive Internet, the CLEC, the wireless 

interconnection. 

that we plan. 

processes, we would not be meeting service requirements 

today. 

environment, and that happened 18 to 24 months ago when all 

of those things started happening. 

All of those things have changed the way 

If we were using those old planning 

So we have changed it in reaction to the 

COMMISSIONER CLARK: Okay. When did you start 

doing trending? 

WITNESS CRUIT: In the past 12 to 18 months. 

When we started - -  really we started when we saw the 

Internet access, which was in late - -  two years ago - -  '96. 

Late '96 when all of the Internet service providers went to 

a flat-rate pricing, that's what really caused the usage on 

the network to increase dramatically. We saw that in early 

'97, and we began using this other process as we saw the 

demand increasing significantly. 

history and we saw that it wasn't a one-time event, that it 

was going to continue to occur, we decided that in light of 

the environment we needed to change our process. And 

that's when we went to a trend rather than using, you 

And as we got more 
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know - -  

COMMISSIONER CLARK: Describe to me how you do 

the trending. 

WITNESS CRUIT: Well, I wish I had a - -  Can we 

give them a chart that was in the deposition on like one of 

tandems so they can see that? Can we share that with them? 

Because then you would be able to see the past. 

MS. WHITE: Ms. Summerlin, did you handout the - -  

MS. SUMMERLIN: We handed out some of your charts 

in that confidential exhibit. 

WITNESS CRUIT: Oh, okay, let me find one. Well, 

no, this is just my transcript, right? 

MS. SUMMERLIN: No, the charts that we were 

talking about; is that what - -  

WITNESS CRUIT: Oh, but those are just the local 

offices. They really have very little influence on the 

space requirements in these offices. 

driving the space requirements in these offices are the 

access tandems which we haven’t talked about at all. 1/11 

answer your question. A picture says a thousand words, but 

we are looking at - -  If you could see this picture that I 

have, you could see that the demand in the ’94, ‘95, ’96 

time frame was relatively stable, but then in late ’96 and 

‘97, it - -  

What really is 

COMMISSIONER CLARK: When you say it was stable, 
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was it flat or - -  

WITNESS CRUIT: It wasn’t flat, but it was 

growing slightly. 

COMMISSIONER CLARK: Okay. 

WITNESS CRUIT: Like probably 4 or 5%. 

COMMISSIONER CLARK: Each year it grew by about 

the same amount? 

WITNESS CRUIT: Right. 

COMMISSIONER CLARK: Okay. 

WITNESS CRUIT: And then in ‘97 you can see the 

steep of the curve, which is the demand, increases 

significantly. 

anticipate that increased demand due to the changing 

environment, we take the last 12 to 18 months, whatever 

looks appropriate in the particular situation, and we are 

projecting that another 12 to 18 months, 

provisioning equipment based on the most current history. 

COMMISSIONER CLARK: You just assumed the curve 

So we are taking - -  because we want to 

and we are 

is going to be, have the same - -  

COMMISSIONER JACOBS: Slope. 

COMMISSIONER CLARK: - -  slope? Thank you. 

WITNESS CRUIT: Yes, we are, until we see 

something different. So far that’s what it looks like, but 

until we see the conditions change again, that’s what we 

are doing. 
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Now I say we are provisioning for about a 

12-month, 12- to 18-month window. We are providing the 

expensive plug-ins on six-month intervals. 

in the hardware for about a 12-month, 12- to 18-month 

period, providing the plug-ins on a six-month interval. If 

we see the demand take a downward trend, that job, rather 

than being a 12- or 18-month hardwire job, may be a 

24-month job, which is still well within our planning 

guidelines for economically provisioning offices. 

We are putting 

COMMISSIONER CLARK: Is it your testimony that 

what is driving - -  and tell me what is - -  I just was 

trying to look for my prehearing order, but I don’t see 

it. What is your projected - -  What have you reserved f o r  

projected growth in the Garden central office? 

WITNESS CRUIT: In West Palm Beach Gardens? 

COMMISSIONER CLARK: Right. 

WITNESS CRUIT: It is my understanding that the 

testimony of the space reserved for the Gardens’ tandem is 

six to eight frames per year, and what we are actually 

experiencing is more like 10, 10 to 11 frames per year 

based on this most current trend. In the local office, I 

believe the trend is based on six frames per year. For the 

TOPS itls based on one or two frames a year. 

COMMISSIONER CLARK: Now let me just ask you, is 

the local or the TOPS, are your projections for those, the 
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space or the frames you need for that, very different than 

what you were projecting in 19 - -  

WITNESS CRUIT: In the earlier period? 

COMMISSIONER CLARK: In 1993, yeah. 

WITNESS CRUIT: Not significantly because this 

new projection mainly applies to the access tandems. 

slightly impacted, but our line projections are what’s 

really driving the frame requirements for the local switch; 

and in the top switch it‘s basically the modernization of 

that equipment to provide additional services for operator 

services. 

It is 

COMMISSIONER CLARK: Let me maybe ask Ms. White. 

How much are you projecting in reserve space for the West 

Palm Beach Gardens central office for growth? 

you - -  

What have 

What is your number there? I just don’t remember. 

MS. WHITE: I believe it’s 31 hundred. 

COMMISSIONER CLARK: Okay. And how many years 

growth do you think the 31 hundred - -  

do you know how many years growth that is supposed to 

cover? 

I mean, Ms. Cruit, 

WITNESS CRUIT: Two to three is my understanding, 

and I need to look over at my - -  our experts over there 

that will be testifying on space requirements. 

COMMISSIONER CLARK: Let me ask you this: In 1993 

your petition says you were reserving 21 hundred square 
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feet for projected growth of the switches over a two-year 

period. 

two- to three-year period. 

Now I take it you are projecting 31 hundred for a 

WITNESS CRUIT: YOU said the first number was for 

how much growth, how many years? 

COMMISSIONER CLARK: No, two years. 

WITNESS CRUIT: For two years? I think probably 

what you’re saying is correct, but I’m not sure. 

real familiar with all those square footage numbers, 

sorry. 

floor space and the equipment requirements in these offices 

has increased mainly due to the access tandem requirements. 

I’m not 

I can tell you that I know for a fact that the 

COMMISSIONER CLARK: You can tell me that? 

WITNESS CRUIT: I can tell you that. 

COMMISSIONER CLARK: Okay. Thank you. 

COMMISSIONER DEASON: Redirect. 

MS. WHITE: I have no redirect. 

COMMISSIONER DEASON: Exhibits. 

COMMISSIONER JACOBS: I ’ m  sorry, I did have - -  

COMMISSIONER DEASON: Oh, I ’ m  sorry. 

COMMISSIONER JACOBS: I had a question. 

Actually, Suzanne took care of part of it, but there was 

another one that I had. 

When you - -  first of all, do you adjust? It 

sounds like from your responses to Commissioner Clark once 
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you have that curve in place you don't really go back and 

adjust it until you have some subsequent events to indicate 

that the demand is changing. 

WITNESS CRUIT: Well, for trunks. That's what we 

are talking about primarily, on the trunks. As we relook 

at provisioning every six months, we look at that trend. 

As we are approaching exhaust of that equipment, 

at the trend and we determine whether that is still 

appropriate, whether it - -  how much we should provision on 

that relief job. So about every six months we are looking 

at our trunking projection so that we can provision 

accordingly. 

we relook 

COMMISSIONER JACOBS: Now is it appropriate to 

ask you about the actual physical equipment in the office? 

What I'm thinking of - -  

WITNESS CRUIT: You can ask and 1/11 try. 

COMMISSIONER JACOBS: Okay. What I'm thinking of 

is how would that demand cor - -  

because of upgrades in technology that you can handle 

higher capacities with equipment that takes up less 

physical space, and my question is not so much about the 

details of that, but do you consider that in your planning? 

We've had testimony that 

WITNESS CRUIT: Yes, we do consider that, but 

that is not always a fact, what you just stated, that new 

equipment has a smaller footprint or higher density. We do 
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try to do that when that equipment is available, but 

sometimes the newer equipment is providing additional 

functionality and, therefore, is not denser. 

COMMISSIONER JACOBS: Okay. 

WITNESS CRUIT: Or does not have a smaller 

footprint. 

COMMISSIONER JACOBS: Okay. 

WITNESS CRUIT: But we do consider it, yes. 

COMMISSIONER JACOBS: Thank you. 

COMMISSIONER DEASON: Exhibits. 

MS. SUMMERLIN: Supra would move 28, 29 and 30. 

COMMISSIONER DEASON: Without objection Exhibits 

28, 29 and 30 are admitted. 

MS. SUMMERLIN: And I’m not sure if I moved 27 

earlier or not. 

COMMISSIONER DEASON: I believe you did, and if 

not, it’s 

to take a 

order. 

admitted without objection. 

MS. WHITE: May Ms. Cruit be excused? 

COMMISSIONER DEASON: Yes, she may. We are 

10-minute recess. 

(BRIEF RECESS) 

COMMISSIONER DEASON: Call the hearing back 

going 

to 

Ms. White. 

MS. WHITE: Yes, Commissioner Deason, in order 
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to - -  in the hopes of moving things along, we are going to 

put up Mr. Ream and Mr. Rubin. They'll each give their 

summary and their presentation using the floor plans that 

have been handed out, and then Ms. Summerlin and staff can 

cross examine each individually, so it's a panel kind of 

for presentation purposes but still individual cross 

examination. 

Whereupon, 

GUY J. REAM 

JEROME RUBIN 

were called as witnesses on behalf of BellSouth and, after 

being previously sworn, testified as follows: 

DIRECT EXAMINATION 

BY MS. WHITE: 

Q So with that, Mr. Ream would you please state 

your name and address for the record. 

A (Witness Ream) Yes. My name is Guy Ream, and my 

work address is 6451 North Federal Highway, Ft. Lauderdale. 

Q And by whom are you employed and in what 

capacity? 

A (Witness Ream) I'm employed by BellSouth 

Telecommunications, and I'm a common systems capacity 

manager. 

Q And have you caused to be prefiled in this case 

rebuttal testimony consisting of seven pages and no 
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Q Do you have any changes to your testimony at this 

time? 

A (Witness Ream) Yes, I do. 
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Q Would you please give those changes? 

A (Witness Ream) Okay. On Page 2 - -  these are 

typos - -  on Page 2, Line 17, it says "signal transformer 

point. That should say "transfer point, "signal transfer 

point. 

On line 18 where it says "signal control point," 

and then in parentheses it says "STP," that should be 

llSCP.ll And then on line 19 where it says, "This office 

a l s o  houses three virtual collocators," it should be "two 

virtual collocators." 

Then on the next page, on Page 3, Line 24, there 

is a sentence that starts, "It is located in the middle of 

this ground plane." That should be crossed out and should 

be replaced with the words, 

collocation. 

"This space is not suitable for 

I apologize for that. I didn't have a chance to 

proof read it before it was sent to the Commission. 

Q With those changes, if I were to ask you the 

questions that are in your direct - -  in your rebuttal 

testimony today, would your answers be the same? 
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A (Witness Ream) Yes. 

MS. WHITE: And I’d like for Mr. Ream’s 

testimony to be inserted into the record. 

COMMISSIONER DEASON: Without objection 

be so inserted. 

360 

rebuttal 

it shall 

C & N REPORTERS TALLAHASSEE, FLORIDA (850)697-8314 



1 

2 

3 

4 

5 

6 

7 Q. 
8 

9 A. 

10 

11 

12 

13 

14 Q. 

15 

16 A. 

17 

18 

19 

20 

21 

22 

23 

24 

25 

BELLSOUTH TELECOMMUNICATIONS, INC. 

REBUTTAL TESTIMONY OF JEROME RUBIN 

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO. 980800- TP 

September 18, 1998 

PLEASE STATE YOUR NAME, COMPANY NAME, AND ADDRESS. 

My name is Jerome Rubin. I am employed by BellSouth Telecommunications, 

Inc. as a Common Systems Capacity Manager - Network Operations - South 

Florida Capacity Management. My business address is 18560 NW 27* Avenue 

Room 330, OpaLocka Florida, 33056 

PLEASE SUMMARIZE YOUR BACKGROUND AND EXPERIENCE. 

I graduated from the University of Miami in Miami,Florida in 1971 with a 

Bachelor of Science degree in Electrical Engineering. I began employment with 

BellSouth in 1972 as a 1A Electronic Switching System (lAESS), Equipment 

Engineer. In 1977 I transferred into the Maintenance Engineering group, 

responsible for Mini Computer support. In 1986, I transferred into the 

Network Special Assembly group as the South Florida Special Assembly 

Coordinator. In 1996, I transferred into the Common Systems Capacity 

Manger (CSCM) group. In this present position as a CSCM, I am responsible 

for generating Central Ofice Profiles that specifies plans for the orderly growth 
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of equipment in the Central Office. One of the central ofices I am responsible 

for is the North Miami Golden Glades Central Office. 

HAVE YOU TESTIFIED PREVIOUSLY? 

No. I have not testified previously in any proceedings. 

WHAT IS THE PURPOSE OF YOUR TESTIMONY? 

I will support BellSouth's reservations of space for future growth of the 

equipment in the Golden Glades Central Ofice.. 

WHAT EQUIPMENT IS LOCATED IN THE GOLDEN GLADES OFFICE? 

The Golden Glades building houses a Local Switch, Designated DSO; Two Toll 

Tandems designated OlT, and 04T; One Operator Service Switch designated 

03T; one Signal Transfer Point Switch designated STP; and various 

Transmission circuit and Power equipment. 

HOW DOES BELLSOUTH DETERMINE THE AMOUNT OF FLOOR 

SPACE NEEDED TO BE RESERVED FOR EQUIPMENT GROWTH? 
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The anticipated growth for the entities listed is as follows: 

162 square feet are reserved for future growth of the DSO(Loca1 Switch). 

This growth is primarily predicated on the growth of Calling Number Delivery 

The older existing Line Modules do not support Caller Identification (CID), 

and, therefore, in order for this office to keep pace with the demands for this 

service, new equipment is required. 

378 square feet have been reserved for future growth of the 01T (Toll 

Tandem). This growth is a result of increased interoffice calling, and increased 

demands from Internet Service Providers and Alternative Local Exchange 

Carriers. This growth will reduce the overall future space on the second floor 

by 540 square feet. It does not take into account the end aisles, or fire aisle 

requirements. 

54 square feet have been reserved for future growth of the 03T(Operator 

Services Toll Tandem). Equipment supplying data links to the Host Switch in 

West Palm Beach was obsolete and was replaced. 

297 square feet are reserved for fiture growth of the 04T(Toll Tandem). 

This growth is a result of increased interofice calling, and increased demands 

from Internet Service Providers and Alternative Local Exchange Carriers. 

42 square feet are reserved for future growth of the STP(Signa1 Transfer Point). 

The STP switch provides routing instructions to the central office switches for 
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virtually all calls from a centralized, redundant data base. This reserved growth 

for 03T, 04T, and the STP will reduce the overall future space on the first 

floor switch area by 393 square feet. It does not take into account the end 

aisles, or fire aisle requirements. 

&:quare feet have been reserved for future growth of Transmission Circuit. 

This is a combination of Fiber Optic Terminal frames, Digital and fiber cross 

connect frames, Multiplex frames and Miscellaneous Transmission frames. 

228 square feet have been reserved for future growth of virtual collocation 

arrangements. Equipment to be placed in these arrangements consists of 

miscellaneous transmission equipment frames. Firm orders have been received 

for installation of 10 equipment frames in 1998. 

142 square feet have been reserved for future growth of power equipment. 

This addition is planned to make sure that the ofice has sufficient power 

reserves in case of a commercial power failure, hurricane, or any natural 

disaster. 

\ Ct=- 19 

20 

21 

This growth will reduce the overall future space on the first floor by* 

square feet. It does not take into account the end aisles, fire aisle requirements, 

22 or ground plane restrictions. 

23 

24 Q. DOES THE CENTRAL OFFICE HAVE ANY LIMITATIONS FOR 

25 ADDING EQUIPMENT? 

5 



1 

2 A. 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 Q. 

13 

14 A. 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Yes. It should be understood that there are areas and equipment lineups in the 

central office that do not lend themselves to adding equipment frames. This can 

be due to Fire Aisles, wide access aisles for bringing equipment into the building 

and placing it where it is needed, ground plane restrictions, (which dictate a 7 

foot separation from isolated and integrated ground plans), and cable rack 

congestion, which prevent any cabling from reaching the equipment. There 

are also situations that prevent equipment lineups from growing the entire 

length of an aisle, because placing equipment will not leave sufficient space in 

the front or back of the equipment for access by personnel. 

DOES THIS CONCLUDE YOUR TESTIMONY? 

Yes 
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BY MS. WHITE (Continuing) : 

Q Mr. Rubin, would you please state your name and 

address for the record? 

A (Witness Rubin) It's Jerome Rubin, and my work 

address is 18560 Northwest 27th Avenue, Opa Locka, Florida. 

And by whom are you employed and in what Q 

capacity? 

A (Witness Rubin) BellSouth Telecommunications. 

Capacity, as a common systems capacity manager. 

Okay. Q And have you caused to be prefiled in this 

case rebuttal testimony consisting of six pages and no 

exhibits? 

A (Witness Rubin) Yes 

Q And if I were to ask 

changes to that testimony? 

you - -  Do you have any 

A (Witness Rubin) Yes, I do. 

Q Okay. Could you give those changes? 

A (Witness Rubin) On Page 2, Line 24, the answer, 

I would like to change that to read "Switch capacity 

managers use wire center forecasts and demand and facility 

charts for determining switch center equipment additions. 

Circuit capacity managers use a mechanized planning tool, 

facility equipment planning systems or FEPS to generate 

planning work station reports that are used for determining 

circuit equipment additions." 
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And then on Page 3, Line 15, I want to add after 

"that it also includes a signal transfer point switch 04T, 

designated STP. 

And then on line 17 where it says there are 987 

square feet reserved for future growth of the 03T, 04T, 

after that I want to add "and STP." 

Q And Mr. Rubin, could you move a little closer to 

your microphone? 

A (Witness Rubin) Sorry. 

Q Thank you. 

A (Witness Rubin) And then on Page 5, Line 8, the 

And then on first entry, change that to 707 square feet. 

Line 21, the end of the sentence, change that to 1470. And 

that is all the changes. 

Q Okay. If I were to ask you the questions that 

were asked in your prefiled rebuttal testimony today, with 

the changes that you've just made, would your answers be 

the same? 

A (Witness Rubin) Yes, they would. 

MS. WHITE: And I would like to have Mr. Rubin's 

testimony, rebuttal testimony inserted into the record as 

though read. 

COMMISSIONER DEASON: Without objection it shall 

be so inserted. 
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BELLSOUTH TELECOMMUNICATIONSl INC. 

REBUTTAL TESTIMONY OF GUY REAM 

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO. 980800-TP 

SEPTEMBER 18, 1998 

PLEASE STATE YOUR NAME, COMPANY NAME, AND ADDRESS. 

My name is Guy Ream. I am employed by BellSouth 

Telecommunications, Inc. Common System Capacity Manager- 

Network Operations. My business address is 6451 North Federal 

Highway, Ft. Lauderdale, Florida 33308. 

HAVE YOU TESTIFIED PREVIOUSLY? 

No, I have not testified previously in any proceedings. 

PLEASE SUMMARIZE YOUR BACKGROUND AND EXPERIENCE. 

I began employment with Bell Telephone Laboratories in 1966 as a 

technician. I relocated to Florida and began working for BellSouth in 

1972 as central office craft employee. In 1984, I was promoted to 

management in the Network Department. I have held various positions 
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in circuit design, equipment planning and ordering and for the last four 

years I have been a Common Systems Capacity Manager. I monitor 

and coordinate plans for equipment additions or removals in 12 central 

offices, one of which is the West Palm Beach Gardens Central Office. 

WHAT IS THE PURPOSE OF YOUR TESTIMONY? 

The purpose of my testimony is to rebut testimony filed in this docket 

by Supra Telecommunications and Information Systems witnesses, 

David A. Nilson and Olukayode A. Ramos. 

WHAT EQUIPMENT IS LOCATED IN THE WEST PALM BEACH 

GARDEN CENTRAL OFFICE? 

The West Palm Beach Central Office houses a local switch, a tandem 

switch, an operator services switch, a Signal B " 9 o i n t  Switch 

(STP), Signal Control Point 

circuit and power equipment. This office also houses +&feevirtual 

'TcGs\ '&&f 

Sc P 
Switch, and various transmission 

b o  

collocation arrangements. 

HOW DOES BELLSOUTH DETERMINE THE AMOUNT OF FLOOR 

SPACE NEEDED TO BE RESERVED FOR EQUIPMENT GROWTH? 
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Wire Center Forecasts, which estimate the number of subscriber lines 

to be added in an office, and Demand and Facility Charts are used for 

determining switching equipment additions. A computerized planning 

tool called Facility Equipment Planning System (FEPS) is used to 

track and plan transport facilities, trunk terminations and the circuit 

equipment that is required to support them. Equipment additions are 

based on historical data, current usage, and future projections. 

Equipment needs are subject to change due to changes in demand, 

marketing plan philosophy, as well as, funding. 

BELLSOUTH HAS RESERVED 3197 SQUARE FEET IN THE WEST 

PALM BEACH GARDENS CENTRAL OFFICE FOR FUTURE 

GROWTH. WHAT JUSTIFICATION DO YOU HAVE FOR 

RESERVING THIS AMOUNT OF SPACE? 

The 3197 square feet in the West Palm Beach Gardens Central Office 

are distributed across the central 

ranging from some as small as 68 square feet to as large as 712 

square feet. The following paragraphs describe each of those eight 

areas. 

office in eight separate locations, 

712 square feet have been reserved for the Tandem switch for growth. 

This growth space reserved is in the middle of the isolated ground 

plane of the existing switch equipment . 2 
I 

\ q s l s  sque \s c\trt. su i+c ;b \ r  

&f C O \ \ ~ $ O ~  
because the collocator’s equipment uses integrated 
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grounding and BellSouth does not place integrated equipment within 

isolated switch grounding. BellSouth projects that 12 to 16 bays will be 

added in this area in the 1999-2000 time frame. This would make the 

dimensions of the remaining space too small for collocation. In addition, 

an exit aisle runs through this area that would reduce the square 

footage. 

246 square feet are reserved in the power area. A new 48 volt battery 

string is being added next year. After this addition, the remaining 

space will only support one more 48 volt battery string. These 

additions are planned by BellSouth’s power vendor to make sure that 

the office has sufficient reserves in case of a commercial power failure 

68 square feet are reserved for miscellaneous toll equipment that does 

not have to be placed next to each other or in close proximity to 

existing toll equipment. This area is too small for collocation for 

reasons that Mr. Bloomer discusses in his testimony. 

143 square feet are reserved for fiber optic frame growth. This amount 

of space is also too small for collocation. This area is too small for 

collocation for reasons that Mr. Bloomer discusses in his rebuttal 

testimony 

4 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

403 square feet are reserved for STP and SCP growth. Equipment 

additions are planned to augment the existing equipment in 1999 and 

2000 which require that the space not be blocked by a co-locators 

equipment. 

686 square feet have been reserved for toll growth. This area 

presently has a virtual collocator in the middle of the space, creating 

two separate areas. One area is occupied by the Central Office 

Supervisor and the other area is reserved for a new DSXI line up to 

be installed in 1998. In both areas, the existing overhead racking 

prevents a collocation area from being walled off. 

329 square feet have been reserved for a TOPS DMS switch which is 

used for Operator Services. This space is next to the existing switch 

and is required for growth. This area is also used as a temporary 

vendor staging area for new equipment additions to the office. 

526 square feet have been reserved for the local DMS switch. This 

area is in two sections that abut the existing switch. The growth of the 

local switch is projected to be about 12 frames per year. This space 

temporarily is being used as an administrative and installation vendor 

staging area until such time as the space is required for needed switch 

growth. 
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In each of the preceding eight cases, the unoccupied space is 

adjacent to a type of technology that is continuing to grow or space 

that is planned for use by BellSouth in the next two years. 

ARE THERE OTHER FACTORS IN THE CENTRAL OFFICE THAT 

LIMIT THE SPACE AVAILABLE? 

Yes. It should be understood that not every square foot of space can 

hold a piece of equipment and that space must be provided in front of 

and behind the equipment for access by installation and service 

personnel. For example, a DMS switch frame that has a foot print of 

three square feet actually requires nine square feet of space because a 

two foot aisle is standard on the rear side of the equipment and a three 

foot aisle is standard on the front side of equipment. Wider cross 

aisles are required in certain parts of the office. These aisles are 

required by local fire codes for emergency egress of the office 

personnel. These wider aisles are also required so installation 

vendors can move large equipment bays in the office without causing 

service outage by hitting working equipment. Also it must be pointed 

out that certain types of equipment cannot be placed next to dissimilar 

types of technology. For example , batteries cannot be placed in toll 

equipment lineups and or transport equipment cannot be placed in 

switch equipment line ups. This is because different types of 

equipment could cause blocked aisles and equipment variances 

require unique power and grounding. 
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BY MS. WHITE (Continuing) : 

Q Okay. Mr. Ream, would you proceed with your 

presentation? And for your presentation, the commissioners 

and the parties should look at the floor plan labeled "West 

Palm Gardens Central Office Floor Plan." 

A (Witness Ream) Good evening. My name is Guy 

Ream, and I'm a common systems capacity manager for 12 

offices in West Palm Beach and Broward County, one of which 

is West Palm Beach Gardens Central Office. In the capacity 

of the common systems capacity manager, my duties are to 

plan equipment additions and removals, to gather forecasts 

from the switch planners, our circuit planners, power 

planners and loop planners; and along with that is then to 

maintain a space study plan which is the blueprint that you 

have in front of you. 

Along with that, I manage removals by identifying 

the equipment to the circuit or switch capacity manager via 

the central office personnel on equipment that should be 

removed from the central office and identifying equipment 

for that, which allows for, you know, space for new 

equipment to be added and also to modernize. In some 

instances where we have obsolete equipment, I will identify 

it and get it pulled out of the office. With respect to 

that, in our Gardens central office, there are no unused 

bays in that particular office. We are in good shape that 

C & N REPORTERS TALLAHASSEE, FLORIDA (850)697-8314 
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way. 

One of my other duties that I have is I identify 

potential problems in the central office. Because I have 

so many - -  or I have 12 offices, that sometimes a problem 

will creep up in one office, and you can apply it to the 

other 11 offices before it becomes costly or service 

affecting; so that's one of the things that I do. I'm out 

in the field all the time talking to the various people; so 

as a common systems capacity manager, that is one of my 

duties. 

I work with the different work groups that we 

have as a kind of liaison between them. I work with the 

planners, the central office personnel, the ALECs and our 

installation vendors. Because they all speak different 

languages and have different requirements, I'm kind of a 

general contractor and am able to help them get their work 

done. And that's basically what a common systems capacity 

manager does. 

I'm here today to explain to the Commission why I 

believe there is not sufficient space available in the 

Gardens central office for physical collocation. You have 

the handout, the space study plan, and we'll - -  I want to 

go around to the different locations within the central 

office and explain the space that's there that doesn't 

have, presently have equipment in it and why that 

C & N REPORTERS TALLAHASSEE, FLORIDA (850)697-8314 
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particular space is not available for collocation. 

In this office, when you look at this print, and 

this is something that I maintain, is the green squares and 

blocks within the office is actual equipment that is there 

today, presently there. The red indicates areas that we 

intend to grow new equipment in the future, so our offices 

are blocked out in such a manner so they can have orderly 

growth. And, if you will - -  I know it’s kind of difficult 

even for us to understand sometimes. If you can think of a 

central office as a parking lot, we have areas in this 

parking lot or in our central office that are fire lanes, 

just like any other place, that you can’t park equipment in 

because you have to get emergency vehicles through, or in 

this case, get personnel through or equipment. We have 

areas within this central office that are - -  take frames or 

base that are smaller than others, and that would be for 

compact car parking, if you will. And you know that if you 

have a compact car that is ten feet long and somebody parks 

a Lincoln next to it that the aisles get blocked, and we 

run into the same problem in our central offices if we try 

to put a dissimilar size equipment within an area. 

aisles are very narrow, and our personnel get - -  the 

majority of the equipment aisles are very narrow, and our 

personnel have to get behind the equipment bays to check on 

wiring and things like that, and they have to get in front 

Our 
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of them to be able to place new plug-ins or do testing and 

things like that. 

Our power area, I refer to as our bus and RV 

parking area. 

batteries, they are big, and they are extremely heavy; and 

you’ll notice - -  I skipped a point, and I apologize. 

This also, this print also reads like a map. 

In the power room, or in this case the 

There are letters across the top, A, B, C, D, E, F and L - -  

through L, and there are numbers down the right-hand side, 

one, two, three, four. So if I could direct you to, in 

this case, to look at F-3, and that will take you down 

about in the middle of the office, and there are some long 

green blocks that say LO. I honestly don‘t - -  Well the 

LO is actually and upside down 01. But those are battery 

strings, and you’ll notice that they are spaced out a 

little more than other equipment; and the reason for that 

is they are so heavy that if we bunch them together they’ll 

actually crack the floor, and so we have to space them 

out. Mr. Bloomer can talk to more to that if you have 

questions about that because he understands floor loading 

and, you know, concrete and how strong that is. 

We also have what I would refer to as reserved 

parking. Just like out in front here, commissioners have 

reserved parking because it‘s the most efficient way for 

you to get in and out to conduct business. And we have 
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reserved parking, and that happens to be our maintenance 

positions. 

office personnel can do the most efficient job in clearing 

troubles and analyzing our switches and things of that 

nature. And I’ll talk more about these things. 

They are placed there so that our central 

We have loading zones which are our uncrating 

rooms and our vendor staging areas. It‘s just like at the 

mall, if you can’t get new equipment into the stores, you 

can’t sell anything. So we have loading zones for that, 

and that’s sort of my analogy to a central office. 

Now if you‘ll be patient with me, 1/11 try and go 

around the specific areas that were identified as spare - -  

on the original charts that were red, which means we are 

vacant presently and also on the blue that Supra has 

suggested that we could collocate them, and 1/11 go along, 

and I have the coordinates here, and if you can follow me, 

we’ll try it. If not, let me know, okay? 

I would like to start you at C-1, and that is the 

lobby. That‘s the front door of the building. That’s 

where our taped video tour started, so it‘s kind of a 

natural point for me to start. 

lobby there, right into the area which would be B - 3 ,  this 

is our TOPS switch, and this is the TOPS host for the whole 

State of Florida. When somebody presses zero or operator 

on your phone, you go through this switch to get routed to 

When we go through the 

C & N REPORTERS TALLAHASSEE, FLORIDA (850)697-8314 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

381 

the correct operator services position. So this is the 

main host for that. In Gardens there is a remote that is 

remoted off of this, and there are remotes in other places 

in the state. But this is the host for that. 

The growth pattern for this, you‘ll notice is in 

red there to the left. I have blocked out in red the 

intended growth pattern. Now in testimony, we said that 

this switch is slow growing and only grows one to two 

frames a year, and certainly I have more area blocked out 

here than - -  you know, it would be several years before 

that gets used up. But this is a study plan. It’s a 

document that changes weekly, monthly and everything like 

that. We try and lay out an orderly progression for our 

offices to grow for the reason that we need to identify up 

front if we are running out of a specific area, so that’s 

why that that’s laid out that way. 

Also, I would say that right to the bottom of 

that area called the TOPS switch growth, there is an air 

conditioner, AC pad it says, which is really at C-2. There 

is a big air duct there for the cold air return for the 

central office. It‘s, you know, it’s eight by eight. And 

so that’s the cold air return for that area. 

Now this is one of the areas that we have 

identified as future switch and things like that and Supra 

has felt that we could collocate there or one of those 
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areas that when we had our walk through. The fact of the 

matter is that we could not erect the walls that they 

needed without blocking the air return for that office, and 

there’s also an aisle that runs along that wall. So if we 

were to build a physical collocation space, there really is 

not enough room to create their two hundred square feet 

that they require. 

To give you a little more perspective, and then 

hopefully I can move on faster, if you see a red square 

with a plus sign in it scattered through the office, and 

there is one right in that C-3 area - -  there’s actually two 

of them - -  those are columns in the office, and they are on 

20-foot centers, if you will. And that‘s typical of all 

our central offices because they’re built to withstand, you 

know, bombs. They are very strong. So every 20 feet 

through the building you’ll have one of these red squares 

with a plus inside, and those are columns, and so they are 

20 foot - -  they are 20 foot on center. So if you were to 

make a box out of four of them, that would be four hundred 

square feet; so maybe that will help you realize or 

understand what type of space we are talking about within 

the central office. 

(Transcript continues in sequence in Volume 3) 
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1 P R O C E E D I N G S  

2 ITranscript continues in  sequence from Volume 11 

3 COMIISSIONER DEASON: Ca l l  the hearing back to 

4 order. Ms. White. 

5 MS. WHITE: Yes. 

6 DAVID A. NILSON 

7 continues h i s  testimony under oath from Volume. 

8 CONTINUED CROSS EXARINATION 

9 BY NS. WHITE: 

10 Q M r .  Nilson. I uant to t r y  to get a better handle 

11 on th i s  ascent TNT piece o f  equipment. Nou one end uould 

12 be the PBX on a customer's premises. correct? 

13 A I ' m  sorry, could YOU say i t  -- 
14 0 Wel l .  YOU said that you hook up to a PBX, connect 

15 to a PBX, r igh t?  

16 A Yes, ma'am. 

17 Q So YOU uould have a PBX on a customer's premises. 

18 r igh t?  

19 A Yes. 

!0 Q And then uhat uould that PBX be connected to? 

!1 A The PBX uould be d i rec t l y  connected to the ascend 

22 557 box, the ascend TNT box uhich -- 
!3 Q Okay. Let me stop you. Where would that box be 

!4 Located? 

!5 A I n  the cent ra l  o f f i ce .  

;501 697-831 4 TALLAHASSEE, FLORIDA 



- PAGE 181 SHEET 2 

181 

1 q Okay. And then what would that be connected to? 

2 A I t  would be connected to unbundled network 

3 elenents between the central  o f f i ce  and the custoner's PBX. 
4 Is t h i s  microphone work ino? 

5 Q I ' m  sorry? 

6 A I'n not sure i f  t h i s  microphone i s  workino. 

7 Q The l i oh ts  -- 
E A The l ioh ts  are a l l  o f f .  

9 Q No, i t ' s  workino. Varbe not. 

10 CONNISSIONER JACOBS: No, i t ' s  not .  

1 1  CONNISSIONER DEASON: You oot here jus t  in  time 

12 to f i x  the mikes. 

13 Can YOU hear okay? 

14 
15 COflVlSSlONER DEASON: Wel l ,  I'm hearino f ine  too, 

16 so l e t ' s  00. 

17 Q Okay. So the ascend 557 sateway in  the central  

18 o f f  ice would be connected to unbundled network elements, 

19 correct? 

20 A Sure, unbundled 4-wire loops, yes. 

21 Q Okay. So where does the switchino take place? 

22 A The switching takes place within the TNT chassis 

23 i t s e l f .  
!4 Q Okay, And what i s  the ascent TNT switching? Is 
25 i t  switchino data7 1s i t  switching voice conversations? 

(Court reporter nodded head a f f  i r m a t i v e l ~ )  
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1 Q Okay. Now l e t ' s  jus t  talk for a feu b r ie f  

2 minutes about the Cisco remote access concentrators, Is 
3 that a sui tch? 
4 A I'm not certain i f  i t  could be c lass i f ied  as a 

5 switch. 

6 Q Okay. What does i t do? 

7 A That's more o f  a t rad i t iona l  remote access 

E concentrator in  which i t ,  in  a space e f f i c i en t  manner. 

9 mounts nodens that are then interconnected, and the data 

10 streams from those modems can then be directed to speci f ic  

11 
12 connected to .  

13 Q Okay. And those nodens don't switch ca l l s ,  do 

14 they? 

15 A Not in  the case o f  the Cisco system. ma'am, no. 

16 Q Okay. And, wa in .  the renote access, Cisco 

17 renote access concentrator i s  used to move data from one 

18 place to the other? 

19 A Certainly. I mean one o f  the applications for 

20 that i s  -- as I pointed out ear l ie r ,  we haven't asked for 

!1 col locat ion o f  desks or terminal in  the spaces, so that i s  

?2 one o f  the nethods we are  ooino to be usino f o r  doing 

23 maintenance and provisioninQ o f  our switches. In addition 

!4 to i t s  capabi l i ty  for  t ransni t t ino data t r a f f i c  to data 

25 networks, i t  has the cepacity to be connected to every 

pieces o f  equipnent or data networks that they need to be 
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1 Which? 

2 A I t  has the capabi l i ty  o f  suitchino both, ma'am. 

3 Q Okay. What w i l l  Supra be usino i t  t o  switch? 

4 A Both, na'am. 

5 Q Okay. The -- So when a customer, where the PEX 

6 i s  Located. picks UP their  phone and d ia l s  a BellSouth 

7 customer 20 miles away. that c a l l  w i l l  be routed and 

8 sui tched through the ascent TNT7 

9 A Yes, usino the SS7 A l ink connection t o  make that 

10 c a l l  set up and c a l l  completion. 

11 Q Okay. But the 557 gateway doesn't actually do 

12 any o f  the suitchino, r i oh t?  I t  doesn't actual ly switch 

13 the c a l l .  does i t ?  

14 A Yes. 

15 Q Okay. 

16 A I mean i t  would be suitchino i t  -- in  your for  

17 exanple. YOU talked about sui tchino between a Supra 

18 customer and a BellSouth customer. The system would switch 

19 the Supra customer from a Supra unbundled network element 

!0 on to a trunk headino to a BellSouth tandem. 

?1 Q k i n o  the ascent TNT? 

?2 A Correct. Exclusively. 

!3 Q Okay. 

24 A Without reguir ino the support o f  the Class 5 
!5 switch to perform that function. 
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piece o f  equipment wi th in our central  o f f i c e  arranoement. 

Q Okay. Now l e t ' s  80 back to the ascent TNT for  a 

second. When YOU use the ascent TNT to transn i t data, YOU 

are t ransni t t ine data from the PBX to someplace else,  

r ioht7 

A That's one nethod o f  operation, yes. 

Q Okay. Where would YOU be transmitting i t  to? 

A I n  that case i t  could be used to create a v i r t u a l  

pr ivate network between the s i tes  o f  a corporation that are 

remotely located in  two d i f fe ren t  c i t i e s .  I t  could be used 

to connect data t r a f f i c  to the Internet, to  any major data 

network, l i ke  Time Net. 

Q Okay. Now can YOU t e l l  me the difference between 

teleconnunications services and enhanced services? 

A A speci f ic  leoal  def in i t ion?  

Q No. not a legal de f in i t ion ,  j u s t  in  your own 

words what your understanding is .  

A Well, as I understand the contention in  th i s  

issue i s  that teleconnunications services are those 

services that are capable of providino voice transmission. 

d i a l  tone capabi l i ty  s imi lar  to what we are a l l  used t o  

havino, f o r  example, in  our hone or place o f  business. 

Enhanced services would be those services that u t i  l i ze  the 

function o f  a computer processino u n i t  to extend what can 

be done over the unbundled network elements m d  the res t  of 
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1 the telephone network, commonly known as the PSTN. 

2 Q Okay. Now one las t  question on the equipment, 

3 and you may have wswered th is  before, and I apologize i f  

4 so; but the ascent TNT, that can also be used to route 

5 Internet protocol, correct7 

6 A Well. aoain, I object to the use of the word 

7 "route" because the speci f ic  construction o f  the equipment 

8 i s  to switch that type o f  t ra f f i c ,  but -- 
9 Q I t  switches Internet t ra f f i c7  

10 A Yes, ma'm. 

11 Q Now ooino back t o  somethino e l s e  you said in  your 

12 summwy you said YOU stood in  Supra's collocation space a t  

13 the M im i  Grande of f ice7 

14 A Yes, ma'm. 

15 Q And there were no f i reuat ls  at  that place7 

16 A That's correct. 

17 Q Now the cotlocation space that 's been a l lo t ted  to 

18 Supra a t  the M im i  Grande o f f i ce ,  buitd-out hasn't beoun on 

19 that yet, has i t 7  
20 A They were uorkino on the space the day we were 

21 there. 

22 Q On your space, Supra's space7 

23 A They were put l ino cables up throuoh the cable 

24 access. 

25 Q Okay. Has Supra submitted an accurate f i rm order 

187 

1 Q Now I ' d  l i ke  t o  ask YOU a couple o f  questions on 

2 one o f  your la te - f i ted  deposition exhibi ts.  I t ' s  Exhibi t  

3 Number 2, and I understand th is  i s  propr ietwy, and we 

4 spoke before we started back to the hewino. so I wi t1  do 

5 my best to t r y  not to get into any conf ident ia l  p ropr ie twy  

6 information. 

7 Essentially what th i s  is, i s  a space requirement 

8 project ion for  Supra for various central  o f f i ces  and the 

9 backup for that space projection: i s  that a f a i r  

10 characterization7 

11 A What the s ta f f  requested me to do w a s  submit our 

12 equipment forecasts to explain what we would use the second 

13 two hundred squwe foot reserve space in the central  o f f i ce  

14 f o r .  
15 Q Okay. 

16 A This i s  a projection that would ident i fy that 

17 t r a f f i c .  those customers, and that equipment necesswy to 

18 perform. 

19 Q And i t ' s  my understandino you've asked for two 

20 hundred square feet in each o f f i ce .  the Glades and the 

21 Gardens, correct7 

22 A Just a minute. 

23 (WITNESS REVIEWED DOCUMENT) 

24 MS. SUMVERLIN: NMCY -- 
25 A That's correct .  

C b N REPORTERS NANCY S. METZKE ( E  

186 

1 application for  t h i s  o f f i ce7  

2 A Yes, ma'm. 

3 Q And when w a s  that7 

4 A We submitted our f i r s t  application on thet on 

5 September 1st. Nancy Nelson cme back with a request f o r  

6 c la r i f i ca t i on  on a number o f  items. and we made a second 

7 f i l i n o .  The date I don' t  have in  my head. I t  w a s  probably 

8 several weeks aoo. 

9 Q Was there substantiat difference between the 

10 f i r s t  order, f i rm order amt ica t ion  YOU f i l e d  in that 

11 o f f i ce  and the second? 

12 A No. 

13 Q There was not a substant ia l  difference in  the 

14 number o f  racks required? 

15 A Between the f i r s t  f i rm order and the second7 No. 

16 Q There wasn't a substant ia l  difference in  the 

17 mount of wirino requested7 

18 A No. 
19 Q There wasn't a substant ia l  difference in  the 

20 number of bays requested7 

21 A No. 

22 0 Has BellSouth accepted that f i rm order 

23 application for  the V i m i  Grande o f f i ce ,  do YOU know7 

24 A We have not received any wr i t ten  confirmation at  

25 th is  point .  
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1 V S .  SUMMERLIN: Can I i n te r jec t  and jus t  ask f o r  

2 a c la r i f i ca t ion7 Are YOU ta lk ino about for  future use7 

3 MS. WHITE: No, I w a s  j us t  askino, your i n i t i a l  

4 application was for  two hundred feet i n  each o f  these 

5 off ices.  

6 NS. SUMMERLIN: For the i n i t i a l ,  Okay, I ' m  

7 sorry. 

8 BY MS.  WHITE (Continuins): 

9 Q Is that r i oh t7  

10 A Because th i s  project ion that YOU we hotdino in 

1 1  your hand now ooes beyond what we've current ly applied f o r .  
12 Q Rioht. 

13 A Okay. 

14 Q So when i t  says on here your i n i t i a l  collocation, 

15 that 's the two hundred square feet you've asked for in 

16 these of f ices:  i s  that r i oh t7  

17 A That's correct .  

18 Q And what YOU mean by f i r s t  orouth i s  that you'd 

19 l i ke  an additionat two hundred square feet in  each o f  these 

20 offices7 

21 A Rioht. and th i s  i s  the Jus t i f i ca t ion  for  that. 

22 Q Okay. So now a f te r  YOU have four hundred square 

23 feet, th is  exh ib i t  shows what YOU would heve in  that space7 

24 A That's correct .  

25 Q Okay. And I know th i s  i s  an aooreoate number. 
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1 but i t  shows that in  the Glades o f f i ce  you'd have 29 t o ta l  

2 bays and in  the Gardens o f f i ce  you'd have 41 t o ta l  bays; i s  

3 that r ioh t7  

4 A That's correct. 

5 Q Okay. Now there are several columns in th is  -- 
6 on the f i r s t  PaQe o f  t h i s  exhibi t ,  and there are individual 

7 bay numbers beneath i t  for  each central  o f f  ice, and I don't 

8 want t o  Qet into proprietary information. I wondered i f  

9 you could t e l l  me what functionali tr these columns o f  

10 equipment represent7 

1 1  A A l l  r i Q h t .  The f i r s t  f i ve  columns represent the 

12 core administration and control  o f  the switch. 

13 Q Okay. What does that mean7 What does that do7 

14 A Well, i n  order for  the sui tch to operate, there 

15 has to be certain administration functions runnine on a 
16 computer w i th in  a Class 5 switch, The f i r s t  two columns 

17 both represent the command and control  center, i f  you w i l l ,  

18 o f  the Class 5 switch. There are two columns because in 

19 some off ices we chose one part icular confieuration o f  

20 switch. and in  the other o f f i c e  we chose a smaller 

21 
22 confieuration. The th i rd  column is. YOU know, the 

23 networkine setup that has been talked about in th is  case 

24 over i n  several of f ices,  and the other two cabinets 

25 represent addi t ional  support and storaoe for data within 

confiewed switch which uses a d i f fe ren t  cabinet 
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1 point wi th in the col locat ion space. 

2 The followine, the f i n a l  column represents -- 
3 essent ia l ly  tha t ' s  d i e i t e l  Loop c w r i e r  equipment. 

4 Q Okay. Where on th i s  sheet would I f ind  where 

5 
6 concentrator7 
7 A That would be on the following pwe. 

8 Q Oh, okay. 

9 A What you've Looked a t  on that f i r s t  Pwe i s  

you've put the ascent TNT or the Cisco remote %cess 

10 spec i f i ca l l y  the confieurations o f  the Class 5 suitchine 

1 1  elements we plan to collocate, nothing else other than the 

12 CLffis 5 switch i t s e l f .  
13 Q Okay. What i s  on th i s  -- I'm Lookine a t  the 

14 second paoe now. and I see where you have the columns o f  

15 ascend equipment. 

16 Peradyne. Is  that another manufacturer7 

17 A Cor rec t .  

18 Q What we YOU obtaining from that manufecturer7 

19 A 15 that considered proprietary or -- 
?0 Q Welt, I mean I 'm not necessarily LOOkinQ for the 

21 model number o f  the equipment. What funct ional i ty are YOU 

?2 obtainine out o f  that equipment7 

23 A A l l  r i o h t .  Well. t h i s  part lcular div is ion 

24 Paradyne is  a spinoff from ATbT, and they are su~p ly ine  us 
?5 with OSL equipment. 

You a150 have a couple o f  coLunns cal led 
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1 the sui tch. 

2 Q Okay. Could YOU continue on7 

3 A The next column i s  the power d is t r ibu t ion  

4 cabinet. The followine two frames represent addi t iona l  

5 internal  sui tch communication caPabi t i  t i es .  The followine 

6 column i s  the -- represents the cabinet supportins d i a i t a l  

7 trunk prov i 5 i on ine. 

8 Q Okay. And l e t  me stop there a minute because the 

9 numbers under that column are  the LWQest numbers on the 

10 individual sheet o f  Paper. r ioh t?  

1 1  A Certainly. and tha t ' s  understandable. 

12 Q Okay. And why i s  that understandable7 

13 A Becwse those are the c i r cu i t s  that are both used 

14 f o r  provisionine 4-wire c i r cu i t s  out to customer locations 

15 as w e l l  ffi for  communicatine back to the BellSouth tandem, 

16 to conmunicatine to lone distance carr iers and t o  

17 conmunicatine t o  our network between our other additional 

18 switches. That's basical ly the cabinet that ~ r o v i s i o n s  the 

19 T1 c i r c u i t s  out o f  the switch. 

20 Q Okay. And would YOU continue on wi th  the 

21 columns7 

22 A The next three columns represent support for  

23 2-wire copper LOOP c i r cu i t s .  The followine cabinet i s  -- 
24 wel l ,  i t ' s  the OSX Panel, which i s  termination f o r  both 

25 DS-1 and OS-3 type c i r c u i t s .  I t  provides a demarcation 
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Q Okay. What does that do? 

A OSL equipment i s  equipment that can be used to 

provision hieh-speed data services over reeular POTS 

l ines.  I t  a150 i s  used for infrastructure wi th in our 

network t o  support out ly ine telephone instal lat ions,  for  

exmple, to support a hieh-density ins ta l la t ion  in  a s t r i p  

mall, thine5 o f  that nature. The OSL equipment 

s inu l taneous l~  provides voice and data connections over a 
sinole copper pa i r .  

Q Now on the th i rd  page o f  the exhibi t .  I believe 

would be the backup for the f i r s t  two pages7 

A To a certain extent, but Laroely i t ' s  included 

because i t  shows completely d i f fe ren t  information re la t ine  

to trunk and l i ne  usaee, but i t  does -- i t  does r o l l  UP 

into the requirements f o r  the switchine equipment as w e l l .  
Q And the -- I think we've already talked about 

th is,  and I know the numbers are de f in i t e l y  proprietary; 

but I ' m  eoine to a s k  YOU about the column a t  the far l e f t ,  

the description column. 00 YOU see the section en t i t l ed  

" ISP  T ra f f i c  From Supra Subscribers7" 

A That's correct .  

Q And the f i r s t  l i ne  under that is.  i s  that minutes 

slash -- 
A minutes per month. 

Q Minutes per month. Internet service t r a f f i c ,  i s  
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1 that what i t is  from unbundled Loop57 

2 A Rioht.  I think YOU can notice from that i t ' s  one 

3 of the smallest categories o f  t r a f f i c  in the ent i re t r a f f i c  

4 analysis. 
5 Q Wel l ,  i f  YOU 80 over -- Explain the difference 

6 between the next to the las t  column on that and the las t  

7 column because the next to the las t  column i s  Golden 

E Glades. r i oh t?  
9 A Okay. What we have done here is  the sheet YOU 

10 are lookino a t  represents a l l  the of f ices whose access 

1 1  tandem i s  the Golden Glades tandem. 
12 Q Okay. 
13 A As a natural  resu l t  o f  that, the local  suitchino 

14 element in  Golden Glades also uses Golden Glades as an 

15 access tandem. That i s  why Golden Glades i s  repeated 

16 twice. The far r ioht-hmd column represents aooreoated 

17 t r a f f i c  a t  the tandem location f o r  the purposes o f  tandem 

18 and interconnection aooreoation; whereas, the Golden Glades 

19 column t o  the l e f t  o f  that represents essentially local  

?0 t r a f f i c  in  the Golden Glades' o f f i ce .  
21 Q Let ne ask you th is :  Is that number in  the to ta l ,  

'2 the far rioht-hand column, i s  that p rop r ie ta r~7  
'3 A I would say i t  w a s .  I'm not sure I'm the 

24 authority on what i s  proprietary or not, but I assume that 

!5 i t  i s .  
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1 interconnect ion trunks needed for interexchanoe carriers, 

2 ALECs or other en t i t i es  l i k e  that7 
3 A Well, YOU have to look a t  both sides of the 

4 switch to take care o f  that .  We certainly took into 

5 consideration a l l  the laroe mounts o f  expansion that are 

6 current ly beino done in  the area o f  the DLC support. 

7 Q Okay. 
B A And that 's de f i n i t e l y  trunk ino requirements. 

9 Q So i s  the mswer that you d id  take i t  into 

10 account or YOU d id  not7 
1 1  A I believe we did.  

12 Q But YOU took -- YOU only looked a t  the orouth 

13 ra te  o f  access l ines, correct and extrapolated that to the 

14 other compmies7 
15 A The 5% f ioure represents orowth in  customer 

16 c i rcu i ts ,  yes. 
17 Q Now N r .  Nilson, you're vice president o f  systems 

18 desion and interconnection for  Supra; i s  that correct7 
19 A Yes, ma'm. 
?0 Q Are YOU an o f f i ce r  o f  the comPmy7 

21 A No, I'm not.  
22 Q And who do YOU report to? 

!3 A I report to N r .  Lewis Bender. 

'4 Q And i s  that as of  a week ago. appro xi mat el^? 

!5 A Yes. 
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1 Q Well. would YOU aoree with me that under minutes 

2 per month Internet service t r a f f i c  from unbundled Loops. 

3 which i s  from Supra's customers, you're project ino over 

4 seven fioures. seven fioures per month? 
5 A Yes. 

6 Q Okay. A l l  r i o h t .  M r .  Ranos also threw a 

7 question to YOU. He said that the l a te - f i l ed  deposition 

8 exhibi t  to f l r .  N i lner 's  deposition, that that  information 

9 showed only a 5% orouth ra te  for  these o f f i ces ,  and when I 
10 asked him what that included w d  how that number w a s  
1 1  reached, he said to ask YOU. So I'm askino YOU7 

12 A When we -- We've represented that 5% f ioure 

13 from several d i f fe ren t  sources. I n i t i a l l y  the f i r s t  place 

14 we keyed into that was on analysis o f  BellSouth's annual 

15 reports and other pub l i c ly  f i  Led documents. But in  terms 

16 o f  what M r .  Ramos tes t i f i ed  to th i s  mornino, that 's related 

17 to a summary of the t r a f f i c  provided i n  N r .  N i lner 's  

18 l a te - f i led  deposition where we went throuoh and analyzed 

19 that port ion o f  the Qrwh forecast that represented service 

20 to subscribers and took that as a r a t i o  from year to year 

21 to what's currently beino served. 
22 Q Okay. So what YOU base Your 5% orouth ra te  on 

23 was jus t  the orowth in  access tines7 
24 A That's correct .  

25 Q So YOU d idn ' t  take into account the 
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Q Okay. And p r io r  to that, YOU reported to 

Mr. Ramos7 

A That's correct. 
Q And you're an e lec t r i ca l  enoineer not by 

educational degree but by exper ience7 

A From my studies i n  colleoe and from my experience 

over the past 25 years, yes. 

Q And your experience has been i n  the microwave 

industry, the heart pacemaker industry. end a i r c ra f t  

communication systems7 
A That's correct. 

Q Do YOU have any experience in  the desioner 

confiouration o f  a public sui tch network central  of f ice7 

A I f  YOU are askino i f  I ' ve  ever been employed by 

BellSouth or any o f  the other RBOCs. no, I do not.  

Q No, I'm not askino YOU i f  you've been employed by 
BellSouth or the other RBOCs. I'm ask ino i f  you have any 

experience in  desionino o r  the confiouration o f  a public 

sui tch network central  o f f i ce7  

A I ' ve  had a oood deal o f  experience interfacine 
v i  th  that network but not wi th actual ly desionino the 

network i tse l f .  

Q Okay. Have YOU had any experience in  the actual 

confiourino o f  space in  a public switch network central  

o f f  i ce7 

350 1 697-83 14 TALLAHASSEE, FLORIDA 
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1 A Confieurine space? 

3 A That's p re t ty  much uhat I ' ve  been attemptine to 

4 do the en t i re  time I ' ve  been uorkine for Supra. 
5 Q Okay. But that 's uhere your experience has been, 

6 r i o h t ,  u i t h  Supra? 

7 A Yes, ma'm. 
8 Q Pr io r  to the ualk-throuehs throuoh the North 

9 Miami Golden Glades and the West Palm Beach Gardens o f f i ce ,  

2 Q Uh-huh. 

10 had you ever ph rs i ca l l r  been inside an incumbent local  

11 
12 A I d idn ' t  hear the en t i re  question. 

13 Q Pr io r  t o  the uatk-throuehs that ue had a t  the 

14 North Dade Golden Glades o f f  ice m d  the West Palm Beach 

15 Gardens o f f i ce ,  had YOU ever physically been inside m 

16 incumbent local  exchanee company's Local o f f  ice? 

17 A No. ma'm. 

18 Q Okay. 
19 MS. WHITE: That's a l l  I have. Thank YOU. 

20 COMMISSIONER DEASON: S ta f f .  

21 CROSS EXAM I NAT I ON 

22 BY RS. KEATING: 
23 Q Good afternoon, V r .  Nitson. I 've j u s t  got a 

24 couple o f  questions, and they re la te  to your f loor Plan 

25 diaeram. 

exchange company's central  o f f  ice? 
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1 took ine a t  any o f  that space to f u l f i  11 your request, or 

2 was that j us t  eoino to the point  t o  indicate that those 

3 erouth projections had not met their  o r ie ina l .  the o r ie ina l  

4 requirement7 
5 WITNESS NILSON: In some areas ue Looked a t  

6 places uhere equipment had been removed, and in  other 

7 places uhere equipment vas removed i t  vas o f  a fraomented 

E nature and w a s  beino used by BellSouth then to allow space 

9 to uhat they c a l l  turnaround space uhere they have put neu 

10 equipment in, hook i t  UP, eet i t  uorkino and then take the 

1 1  o ld  equipment out; and in those cases, no, we d id  not 

12 approach those part icular spaces. 
13 COHMISSIONER JACOBS: I see. 
14 WITNESS NILSON: So your ansuer i s  both yes and 

15 no. 
16 COMMISSIONER JACOBS: I understand. Thank YOU. 

17 WITNESS NILSON: One o f  the places uhere the 

18 ansuer i s  yes i s  here in th is  f i r s t  option. I f  YOU re fe r  

19 to the Option Number 1. I ' LL  eo doun throuoh some of  the 

20 reasons that ue i den t i f ied  th i s  wea as poten t ia l l y  for 

21 col locat ion,  The f i r s t  reason i s  that in qui te close 

22 

23 isolated and inteerated eround plains.  That al lous us to 

24 i n s t a l l  both our suitchine and our transmission equipment 

25 in  one physically isolated region. I f  YOU notice, i t ' s  

proximity to one mother there i s  access to both the 
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1 A A L L  r i e h t .  

2 Q You'd indicated cer ta in  areas in  blue, and I 

3 believe YOU said that those uere the areas uhere Supra 

4 Preferred to collocate; i s  that correct7 

5 A Yes. ue Prepared that Per  your request. 

6 Q Okay. Could YOU explain to us uhat i t  i s  about 

7 those areas that YOU indicated i n  blue, uhv they are 

8 preferred by Supra for collocation7 

9 A I ' 1 L be elad to.  Shal l  we have the over Lars put 

10 back UP aeain? 

11 Q That uould be he lp fu l .  

12 COMMISSIONER JACOBS: Wh i Le they are doine that, 

13 H r .  Nilson, I had mentioned -- I ' m  elad th i s  came up 

14 because you had indicated there had been some. I think i t  

15 uas franes that had been removed that created some space; 

16 i s  that correct? 

17 W I TNESS N I LSON : Yes. 

18 COflMlSSlONER JACOBS: I f  uhen YOU -- as YOU eo 
19 throueh this,  could YOU j u s t  Point that out for  ne7 Wel l ,  

20 l e t  me ask YOU t h i s  question: Was any o f  that space used in  

21 your request fo r  space7 Were YOU lookine a t  that space for 

22 your request? 

23 WITNESS NILSON: Spec i f i ca l l y  in terms o f  frames 

24 o f  equipment that uere removed from the central  of f ice? 

25 COMMISSIONER JACOBS: Rieht. Rieht. Were YOU 
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4 
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6 

7 

B 

9 

10 

11 
12 
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14 

15 

16 

17 

18 

19 

20 

21 
22 

23 

24 
25 

k ind o f  o f f  in  a corner o f  the central  o f f i c e .  I t ' s  in 

close proximity to the main d i s t r i bu t i on  f r m e  from uhich 

a l l  of the unbundled Loops are provisioned from. 

The fact  that i t ' s  o f f  to the corner o f  the 

central  o f f i ce  leads one to think that there i s  a potent ia l  

for constructine the f i r e  u a l l s  i f  i t ' s  deemed they are 

necessary in that par t i cu la r  area, and the part icular 

equipment that vas ins ta l led  in  the area, the integrated 

ground plane. i s  of the nature o f  what Commissioner Jacobs 

jus t  asked about. I t ' s  l a ree l r  equipment tha t ' s  comine t o  

the end o f  i t s  Li fe.  There are  a l o t  o f  empty frames in 

that area end apparenttr was a place uhere some o f  the 

older equipment had been instal led a t  one time and a Lo t  

has been removed. 

Additionally. one o f  the reasons ue focused on 

that part icular area to cover the needs o f  the sui tchine 

equipment on the isolated eround plane i s  that the -- ue 

were to ld  durine the walk throueh that the IAP terminals 

Located in  that location uere duplicated and functioned by 

addi t ional  terminals located in  the upper Left-hand corner 

o f  the central  o f f i ce  uhere there are addi t ional  terminals 

ostensibly used f o r  the same Purpose. So ue ueren't ask in8 

in  th i s  case to remove the only means of  access to that 

suitch, j us t  one o f  the duplicated means. 

BY M S .  KEATING IContinuinel; 
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1 Q And what about the other areas you've indicated 

2 i n  blue? 
3 A Okay. I n  th is  Option 2 area. we chose the 

4 rioht-hand blue reeion which i s  on the isolated eround 

5 plene because durine the Volume 2 Production o f  Documents 

6 we discovered in  PO0 Number 27 that the space reserved in 

7 that area would account for  s i x  to seven years orouth on 

8 the tandem sui tch and UP to 25 year5 erouth on the operator 
9 services switch in  that area, and we seen that -- we f e l t  

10 that oiven that lone a project ion forward that i t  would be 

1 1  reasonable t o  ask that that space be turned over for the 

12 purposes o f  col locat ion,  
13 The blue area to the l e f t  i s  in an area that 

14 BellSouth has ident i f ied i s  avai table for v i r t u a l  

15 collocation. I t  s i t s  on the inteerated eround plane: 
16 therefore, i t ' s  suitable for  the ins ta l la t ion  o f  

17 trensnission equipment; and we chose i t  predominantly 

18 because i t  had already previously been ident i f ied as one o f  

19 the available col locat ion spaces in the o f f i ce .  
20 Q Could you explain to me the difference -- you've 

21 
22 your Option 3 for  t h i s  o f f i ce ,  you've jus t  oot color coded 

23 the places YOU j us t  described that has ve r t i ca l  collocation 

24 that i s  on the inteerated eround plane7 
25 A I ' d  be elad to.  I ' ve  explained that qui te a few 

e o t  an Option 2 here that YOU j us t  explained, end then on 
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1 Q And for the West Palm Beach Gardens of f ice? 

2 A Again. in  the West Palm Beach Gardens o f f i ce ,  

3 Let's take the upper rieht-hand area. That's space that 

4 s i t s  in  the inteerated eround plene wea sui table for  

5 transmission equipment, Close proximity to the main 
6 d is t r ibu t ion  f r m e  from which the unbundled network 

7 elements need to be provisioned. so we oe t  eood close 

8 proximity to make those connections in  a clean fashion. 

9 And the other reason i s  that i t ' s  in  en area where v i r t u a l  

10 col locat ion has been wanted to another customer, so we 

1 1  d idn ' t  think i t  would be a l l  that unreasonable to ask for  

12 that area. I would point  out that there were numerous 

13 other Places where that could have been selected. 

14 j us t  one suoeestion that we've made. 
15 Reeardine the locat ion o f  sui tchine down in  the 

16 lower left-hand corner, that represents orouth in  their  04 

17 tandem space. There i s  three lineups o f  suitchine 

18 equipment provided for,  and we also noticed durino the 

19 walk-through that a t  least three f rmes  o f  the lineups that 

20 are current ly instal led are instal led with dummy pmels,  

21 which means they a re  not current ly being used for service. 
!2 Leavine that port ion aside, the three lineups o f  

23 14 fremes each a t  a ra te  that has been tes t i f i ed  to as 
24 seven frmes per year o f  erouth represents a six-year 

!5 erowth space. So we estimated that where they've reserved 

That w a s  
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1 times in the Last week. I t  seems to h i t  everybody the same 

2 way. 

3 What Option 3 represents i s  a choice o f  two 

4 Particular s~aces. one on the f i r s t  f loor ,  one on the 

5 second f loor. The one on the f i r s t  f loor  to SUPPLY the 

6 inteerated eround plane. the one on the second f l o o r  t o  
7 supply the isolated eround plane. So fo r  the purposes o f  

8 my Option 3, YOU actual ly have to  look a t  two sheets o f  

9 peper to see the en t i re  area. The space. aeain, set aside 

10 on the f i r s t  f loor i s  that inteerated eround plane area 

1 1  that I already ewtained in  Option 2 why that w a s  chosen. 

12 On the second f loor  -- on the second f loor,  which 

13 i s  the next Paee and i s  represented by the overlay they we 
14 putt ino UP r ioht  now. that area. aoain. i n  Volume 2,  POD 

15 Number 27 i s  iden t i f ied  as being four to f i ve  years future 

16 erouth space for the 01T tandem and the OS0 local  switch in 

17 that o f f i ce :  end there i s  a150 a statement in  there that 

18 that t ine  period could be extended considerably beyond that 
19 period by the process o f  the LM to LCM u~orades that have 

20 previously been tes t i f i ed  as already i n  Droeress in  that 

21 of f i ce .  So we knew that from that estimate there was 

22 approximately four to f i v e  years cepacity in  that area and 

23 that they had the a b i l i t y  to  make that a lareer mount o f  

24 time. so we selected that for  beine returned for purposes 

25 of  col locat ion.  

204 

1 s i x  years o f  erowth space that i t  would be reasonable t o  

2 ask that some of  that space be returned for col locat ion 

3 purposes. 
4 Q I ' d  l i ke  to d i rec t  your at tent ion to the upper 
5 left-hand corner o f  that chart .  

6 A Yes. ma'm. 

7 Q And I ' m  Lookino a t  two part icular areas, the 

8 f i r s t  one i s  the OCC adninistrat ive.  It  looks l i ke  

9 uncratine: i s  that correct? 

10 A Yes, ma'm. 

1 1  Q Okay. And then r i e h t  next to that, "Equipment 

12 s tm ine . "  

13 A Yes. 

14 Q 15 there anvthine about those two areas that make 

15 then unsui table f o r  physical collocation7 
16 A No. not a t  a l l .  Quite honestly. these proposals 
17 were produced under a time crunch. We could have eone on 

18 and selected addi t i ona l  spacas within the Gardens o f f  ice, 

19 but th i s  was the mount o f  work we were able t o  prepare and 

20 eet i t  submitted t o  YOU by the time l im i t s  we had. 

21 Q But they're not -- while they may be suitable f o r  

22 physical col locat ion.  they are not necessarily preferred 
23 l i ke  the areas you've indicated in  blue? 

24 A I don't know i f  I want to make that statement. 

25 We would l i k e  to collocate our equipment in  th i s  o f f i ce .  
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1 Provided we have a,  YOU know, a technically oood place t o  

2 mount our equipment. we would be sa t is f ied  with 

3 collocation. 
4 0 Okay. Wel l .  i f  I could d i rec t  your attention 

5 back t o  the North Dade Golden Glades f loor plan. 

6 A Yes, ma'am. 

7 P And over on the left-hand side i s  the "Work Area 

8 Restoration, " 

9 A Yes. ma'am. 

10 Q Is there anythino about that area that makes i t  

11 unsuitable. 
12 A Not a t  a l l .  Indeed, tha t ' s  already surrounded 

13 with -- I can ' t  c e r t i f y  that i t ' s  a f ire-rated wall, but 

14 

15 simi lar  t o  a f i re - ra ted  wal l ,  and i t  could be used for 

16 col locat ion purposes. We d id  mark i t  i n  red, the available 

17 spaces, because we noticed that a t  some point durino the 

18 walk-throuoh process the purpose o f  that room had been 

19 chanoed; therefore, we determined, o r  we assumed that the 

20 o r io ina l  purpose for that room as administrative space had 

21 been decided as not as important as another use. 
22 Q Thank you, N r ,  Ni lson. 
23 NS. KEATING: That's a l l  we have. 

24 CONfllSSlONER OEASON: Commissioners. 

25 (NO RESPONSE) 

i t ' s  certainly surrounded by the type o f  walls that are 
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1 A That, by the way. represents t r a f f i c  that solely 

2 ex is ts  on Supra's network, I t ' s  not t r a f f i c  that 

3 interconnects to BellSouth in  any way. 
4 P Okay, On the second l ine  o f  -- r i o h t  d i rec t l y  

5 underneath that cateoory, i t ' s  oot minutes per month, ISP 

6 from PBX Tls.  
7 A That's correct .  

8 0 Is the f ioure i n  that farthest r i o h t  column. the 

9 aooreoate fioure. also a seven f ioure or in  excess o f  seven 

10 fioures? 
11 A That's correct .  

12 0 Okay. 

13 A And, wa in ,  tha t ' s  t r a f f i c  that 's s t r i c t l y  from 

14 Supra subscribers to  data networks under our control  and 

15 doesn't t rans i t  BellSouth's network. 
16 P Okay, Is there -- or Let me j us t  ask YOU a 
17 
18 i t  wi th what fls. White said. Does the ascend TNT 557 

19 oenerate c a l l  d e t a i l  records for  b i t t ino?  

20 A Yes. i t  does. 

21 P Okay. Is there a reason BellSouth should be olad 

22 
23 A I n  my opinion, yes. The predominant purpose that 

24 
25 o f f  load the publ ic sui tch telephone network from 

couple o f  the things about the ascend TNT to t r y  to f o l l o w  

that Supra wants to  deploy the TNT 557 platform? 

th i s  part icular piece o f  equipment w a s  desioned for i s  to 
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1 THE COURT: Redirect 

2 RED IRECT EXANINAT ION 

3 BY NS. SUNNERLIN: 

4 P N r .  Nilson, I ' ve  oot j us t  a feu questions. F i r s t  

5 o f  a l l ,  Let me 80 back to somethino that w a s  mentioned by 

6 I s .  White. Do you believe that BellSouth under the 

7 Telecommunications Act has a duty t o  maximize space 

8 avai table for  physical collocation? 
9 A Yes. 

10 0 Do YOU believe that that includes updatino 

11 equipment that i s  obsolete andlor under-uti l ized? 

12 A Yes. 
13 P Okay. On the proprietary exh ib i t ,  your 

14 la te - f i led  -- i t ' s  iden t i f ied  DAN-2. On the pace where YOU 

15 were ooino throuoh with Vs. White, I think i t ' s  the th i rd  

16 page. She w a s  point ino YOU t o  a column under the heading. 

17 " ISP  Tra f f i c  From Supra Subscribers." under that section. 

18 A Yes. ma'm. 
19 P She w a s  ta lk ing to YOU about the fa r - r igh t  f ioure 

20 for the f i r s t  cateoory under that, which w a s  the minutes 

21 per month. ISP from unbundled LOOPS. and she w a s  ~ o i n t i n o  

22 out that that w a s  a seven-fioure aooreoate mount: i s  that 

23 correct? 
24 A That's correct .  

25 Q Okay. Is i t  -- 
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1 conoestion. The part icular at t r ibutes o f  t h i s  switch a l l o u  
2 ca l l s  t o  be routed throuoh th is ,  e i ther data o r  voice ca l l s  

3 without burdenino the BellSouth access tandems: and for 

4 that purpose, we are actual ly doino them a service 

5 Q Okay. Does the ascend TNT 557 support TCAP and 

6 A I N  services? 
7 A Yes, and Release 3 .  

8 0 What exactly a re  these services? 

9 A Those are  advanced services that are 

10 t rad i t iona l l y  supported by Class 5 suitchino platforms. 
11 P Okay. Ooes BellSouth provide these services? 
12 A Yes, they do. 

13 P What equipment does BellSouth use to provide 

14 these services? 
15 A Their Class 5 telephone sui tches. 
16 P Okay. Ooes ascend TNT 557 route voice and fax 

17 and data cal ls? 
18 A Yes, i n  Release 4 i t  w i l l .  Yes. 

19 0 Okay. What are these services exactly when YOU 

20 talk about voice -- just  voice fax and data? 

21 A That's the a b i l i t y  f o r  the switch to handle 

22 t rad i t iona l  voice c i r cu i t s  o r  data c i r cu i t s  transparently 

23 across a broad band rather than a narrow b w d  network f o r  

24 trunkino and space ef f ic iency.  
25 0 Okay. Does BellSouth provide these services? 
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1 A Yes, they do. 

2 Q What equipment does BellSouth use to provide 

3 these serv i ces7 

4 A Their Class 5 switches. 

5 Q Is i t  your understandino that BellSouth's 

6 pos i t ion  has been that a CLEC can physically collocate any 

7 equipment i n  an arranoement as lone as i t  provides both 

8 telecommunications services and enhanced services from the 

9 sme arranoement7 

10 A Yes, that i s  provided for by CFR 47. 
1 1  Q How do YOU define the term "arranoement?" 

12 A "Arrangement," I would r e f e r  back to numerous 

13 documents that we receive on a da i l y  basis from BellSouth 

14 that ta lks about arranoement in  terms of the ent i re 

15 col locat ion that we are attemptino t o  make i n  a oiven 

16 cent ra l  of f ice.  That would include power f rmes end 

17 unbundled network elements. basically our ent i re space in  

18 the equipment that i s  enclosed within i t .  
19 Q Okay. When you talk about the concept o f  a 

20 one-source provider, does that mean that a company needs to 

21 provide e l l  o f  the basic telecommunications services7 

22 A Yes. 

23 Q Is that what Supra's business plan is7 

24 A Oh. absolutely. 

25 Q Ooes that mean that Supra wants to provide Local 
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1 various types, and addi t ional ly look a t  f l o o r  space 

2 requirements i n  manufacturine f a c i l i t i e s  to support 

3 required needs in advence. This w a s  done under several 

4 
5 
6 Q Have YOU had extensive vendor contact7 

7 A A L L  my l i f e .  Yes. 

8 Q Okay. Does havino extensive vendor contact Dive 

9 
10 
I 1  look in0 at7 
12 A Yes. 

13 Q Has that happened in  th is  s i tua t ion  dealino with 

14 the ascend TNT? 

15 A Absolutely. Sometimes i t ' s  a two-way s t ree t .  

16 Sometimes we educate the vendors. I t ' s  sometimes a 

17 necessity that information flow from us to them as w e l l .  

18 Q 1s i t  true that you've had extensive interaction 

19 wi th  the three major sui tch vendors7 
!0 A Absolutely, not only interaction but v i s i t s  to 

!1 numerous of their  f a c i l i t i e s ,  discussions with their  desien 

!2 and project  plannino enoineers. 
!3 NS. SUNNERLIN: I have no further questions. 

!4 CONNISSIONER DEASON: Exhibits. 

!5 HS. SUVHERLIN: Supra would l i ke  to move the 

industries Ooverned by either the Department o f  Defense o r  

the Food and Druo Administration. 

you m opportunity t o  P e t  educated on the most 

technolooically advanced aspects o f  the areas YOU we 
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serv ice7 

A Yes. 

Q Does BellSouth provide local  service7 

A Yes, they do. 

Q Does BeltSouth provide lone distance7 

A Well, not d i rec t l y .  throueh BellSouth Long 

Distance, and I understand i t ' s  provisioned throuoh 

BellSouth Nob i l i t y  usino those two a f f i l i a t e s ,  yes. 

Q Okay. Does Supra want to provide lono distance7 

A Yes. 

Q Does Supra want to provide Internet services7 

A Yes. 

Q Does BellSouth provide Internet service7 

A Throuoh Be 1 LSou th  , net, yes. 

Q Is i t  Supra's posi t ion that i t  must be able to 

provide these services to be able t o  compete with 

Be 1 LSou th7 

A Yes. 

Q Okay. You have stated to  Ns. White that YOU 

haven't spent a Lo t  o f  time confiourino BellSouth central  

o f f  ices. Exactly what k ind o f  exper ience have YOU had that 

gives us authority t o  be talk ino about th i s  subject matter7 

A Host o f  the work that I ' ve  done over the years 

has been in  project  and prooram manaoement where I have 

either been required to plan and forecast requirements of 
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1 Exhibi t  23. 
2 CONNISSIONER DEASON: Without objection Exhibi t  

3 23 i s  admitted. 

4 NS. SUNNERLIN: Supra would c a l l  Hark  Grehm. 

5 Whereupon, 
6 HARK C. GRAHAtl 

7 w a s  cal led as a witness on behalf o f  Supra and, a f te r  beine 

B duly sworn. t es t i f i ed  as follows: 
9 DIRECT EXANINATION 

10 BY NS.  SUNHERLIN: 
1 1  Q tlr. Grahan, would you please eive your nme and 

12 address for the record7 

13 A fly nme i s  Hark Grehm. HY address i s  2670 
14 Southwest 27th Avenue in  H i m i ,  Flor ida,  33133. 
15 Q Did you p r e f i l e  d i rec t  testimony in  th i s  

16 proceedine consistine o f  1 1  paOeS7 

17 A Yes. I d id .  

18 Q Okay. And would your answers to these questions 

19 be the sme i f  I asked YOU these questions here today7 

20 A Yes, they would. 

21 0 Do YOU have any chanoes o r  corrections to your 

22 testimony7 

23 A No. 
24 HS. SUHNERLIN: I would ask that N r .  Grahm's 

25 d i rec t  testimony be inserted into the record as thouoh 

697-83 14 TALLAHASSEE, FLOR IDA 
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1 read. 
2 COHHISSIONER DEASON: V i  thout objection i t  she l l  

3 be so inserted. 
4 flS. SUHHERLIN: Rebuttal, I ' m  sorry. 

5 COHfllSSlONER DEASON: I ' n  sorry? 
6 MS. SUMHERLIN: I nissuoke and said d i rec t .  I t  

7 was rebut ta l  testimony. 
8 

9 

10 

11 

12 

13 

14 

15 
16 

17 

18 

19 

20 

21 

22 

23 
24 

25 

COMfl  I SS I ONER DEASON : Very we L L . 

C b N REPORTERS NANCY S. HETZKE (8501 697-8314 TALLAHASSEE, FLORIDA 
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1 BY NS. SUNNERLIN IContinuine): 

2 Q f lr. Grahm. d id  you also p r e f i l e  an exhibi t  that 

3 

4 and i t ' s  iden t i f ied  as VCG-lRT7 

5 A Yes, I did.  

6 Q So that i s  basical ly j us t  your resume that YOU 

7 prepared. 

8 NS. SUNNERLIN: Okay. I would ask that 

9 V r .  Grahm's exh ib i t  be ident i f ied  for  the record as Number 

i s  your resume that w a s  attached to your rebut ta l  testimony 

10 24. 
11 CONNISSIONER DEASON: I t  w i l l  be so ident i f ied.  

12 NS , SUNNERL I N : Ok ay . 
13 BY V S .  SUNNERLIN (Continuing): 

14 Q Okay. Vr. Grahm, have YOU prepared a summary o f  

15 your rebut ta l  testimony? 

16 A Yes, I have. 

17 Q Okay. Would you give that summary now before YOU 

18 proceed to QO into the video presentation? 

19 A Certainly. 

20 Q Okay. 

21 A Hello. I 've been employed by various telephone 

22 sui tch vendors and voice mai L equipment manufacturers f o r  

23 the past 19 years. During th i s  time I ' ve  spent the 

24 majority of my working l i f e  ins ta l l ing ,  testing and 

25 upgrading th i s  equipment inside central  o f f  ices throughout 
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1 physical col locator.  
2 Fina l l y ,  my testimony addresses the BellSouth 

3 requirement o f  ins ta l la t ion  o f  f i r e  walls separating 

4 Supra's equipment from BellSouth's. I have seen first-hand 

5 exmples of v i r t u a l  col locator 's equipnent located wi th in 

6 BellSouth's central  o f f  ice without f i r e  w a l l  construction. 

7 I have seen f i r s t  hmd a separate BellSouth Internet 
8 subsidiary collocated within a BellSouth central  o f f i ce  

9 without f i r e  w a l l  construction. I have heard testimony 

10 from BellSouth that the f i r e  w a l l  requirement i s  being 

1 1  required by local  municipal i t ies and bui ld ing codes. Yet, 

12 i f  t h i s  were so. why would BellSouth spec i f i ca l l y  state in  
13 i t s  company-wide cotlocation ouide that walls w i l l  be 

- 4  constructed7 I t  i s  interesting that BellSouth w i l l  allow 
15 separate collocators to erect equipment v i  thout walls 

16 between them yet requires them t o  be Located between their  

17 own equipment and that of  the physical collocators. I t  is, 

18 therefore, my be l ie f  that the issue o f  walls and their  

19 inherent space requirements are a desire o f  BellSouth, not 

20 one o f  local  ordinances. As such, t h i s  desire should be 

21 superseded in cases o f  res t r i c ted  space where no codes 

22 

23 
24 upon those who desire i t .  
25 I t  i s  for  these reasons that I appear here today 

require f i r e  walls. and the burden o f  t h i s  expense f o r  my 

wa l l s  not required by local  ordinances should be placed 
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1 the country. I t  i s  my opinion that the central  o f f i ces  in 

2 question, Golden Glades end West Palm Beach Gardens, 

3 currently have su f f i c i en t  space to provide physical 

4 collocation for  Supra's equipment. In addition, my 

5 
6 used by BellSouth to  generate even more space. Were these 

7 central  o f f i ces  not tandem o f f i ces  through which most o f  
8 our customers phone c a l l s  w i l l  be routed, the issue o f  

9 space would not be so c r i t i c a l .  But wi th the current 

10 market share that BellSouth commands, th i s  issue i s  o f  

1 1  pr ine importance to my company. 

12 NY testimony also addresses the requirement o f  

13 Supra to be allowed to i n s t a l l  modems and routers wi th in 

14 the physical col locat ion space commonly termed "remote 

15 access concentrators." What I ' m  re fe r r ing  to here i s  the 

16 ascend TNT as w e l l  as the Cisco equipment. This equipment 

17 can and w i l l  be used to provide Supra the a b i l i t y  to 

18 provision, maintain. co l l ec t  b i l l i n g  information and to 

19 provide alarming cwabi t i  t y  remotely. Ident ical  in  

20 function to BellSouth's various modems and routers but more 

21 space e f f i c i en t .  I t  w i l t  also be used to provide d i rec t  

22 basic telephony functions to PEX customers and t o  provide 
23 ISDN basic ra te  end ISDN primary ra te  services to 

24 customers. The ab iL i t r  t o  provide these services and t o  

25 access our equipnent remotely i s  simply mandatory to m y  

testimony presents some reasonable options which could be 

228 

1 
2 walk-through o f  the cent ra l  o f f i ces  in  question. I ask 
3 that the Commission review the testimony o f  my compeny and 

4 determine the v a l i d i t y  o f  our arguments which are cruc ia l  

5 to the success o f  our f ledgl ing company. Thank YOU very 

6 much. 

7 Q f l r .  Grahen. you've now got  your video 

8 presentation to present7 

9 A Yes. I ' l l  t r y  to keep i t  as b r i e f  as possible. 

10 Due to not being able to actual ly ed i t  and cut out things, 

11 I ' m  going to have to be doing some fast  foruardino m d  

12 rewinding. Also. I would ask that I have some help in  jus 

13 demonstrating what areas we are viewing on the tape. 
14 I ' m  going to s t a r t  with the Golden Glades 

15 walk-throuph. As I mentioned before, these tapes comprise, 

16 I believe i t  w a s  seven hours worth o f  videotape. so w e ' l l  

17 do our best t o  get through them as quickly as possible. I 

18 ran i t  through yesterday j us t  to see how long i t  would 

19 take. I ' m  ant ic ipat ino about a ha l f  hour. 
20 The f i r s t  area I ' m  going to  be describing i s  th i !  

!1 area where the o l d  STP i s  current ly located. That i s  here, 

12 i f  I can get i t  to play correct ly.  
13 (VIDEO PLAYED) 

14 A Vost sections won't be as long as t h i s  one. I 
!5 j us t  want to -- th i s  i s  one o f  our c ruc ia l  areas. 

and present my rebut ta l  testimony as wel l  as a videotaped 
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1 COHHlSSlONER CLARK: H r .  Nitson, w i l l  YOU show us 

2 where we are Looking on your -- 
3 l f l r .  Ni lson indicates) 

4 WITNESS NILSON: The STP i s  in th is  area 

5 I indicates). The 03 and 04 -- 
6 COHHlSSlONER DEASON: M r .  Nilson, I'm sorry, YOU 

7 cannot be teStifYinQ a t  t h i s  point .  You don't even have a 

8 microphone, unless YOU want to take another mike. 

9 A As he i s  saying, the equipment YOU are lookine a t  

10 there wi L L  be removed. This i s  the existine STP that i s  

11 eoino to be removed as w e l l  as the extra space shown. which 

12 has been described in  the tape as being for the 0 -- for 

13 the STP. the 03T and the 04T sui tches. 

14 

15 red block. That's i t  ( indicates) As stated in  the tepe 

16 here, t h i s  i s  fo r  the 04T switch. 

17 
18 A That's t h i s  area here l indicates). That w a s  an 

19 interestin8 statement r i g h t  there, t h i s  i s  the only area 

20 open f o r  the 04T sui tch. We have jus t  seen ear l ie r  space 

21 designated fo r  the 04T sui tch. 
22 We wi L L  now proceed to -- 
23 COHHlSSlONER JACOBS: So the f i r s t  area was -- 
24 WITNESS GRAHAH: The f i r s t  area was designated as 
25 space for  erowth o f  the STP, the 03T, and 04T erouth space. 

The next area that we proceeded to w a s  the middle 

I V  I DE0 PLAYED I 
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1 RS. SURflERLIN: No, I don't understand that we 

2 had made that representation. We were pr imari ly focusing 

3 on those areas, but also other areas that we thoueht were 

4 important. 

5 could know that eheed o f  t ine.  
6 I V I O E O  PLAYED) 

7 A The next area w e ' l l  be moving on t o  i s  what i s  

8 marked as "Work Area Restoration OCC Admin. " That's t h i s  

9 area here l ind ica tes) .  

We gave YOU the f l a w i n g  stops so that YOU 

10 
11 A The next area i s  the DAX terminal area. That's 

12 actual ly -- ye&, that 's wi th in that area. We are j us t  

13 here demonstrating some o f  the various terminal equipment 

14 that 's located w i th in  the o f f  ice. 
15 CORHlSSlONER JACOBS: I f  I reca l l ,  in  t h i s  o f f i ce  

16 there is  one collocator there now, v i r t u a l  collocator there 

17 now? Not in th i s  o f f i ce?  
18 WITNESS GRAHAH: I think that 's in  the other 

19 o f f i ce ,  i f  I ' m  not mistaken. 
20 A I ' n  a f ra id  some of  th i s  -- these video tapes 

21 don' t  tend to be t e r r i b l y  accurate, so my numbering system 

22 i s n ' t  always r i e h t .  This w a s  some of  the terminal 

23 equipment I w a s  attemptino to show. 
24 (VIDEO PLAYEO) 

25 A Aoain, t h i s  i s  terminals and work stations wi th in 
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22 

23 

24 

25 

CORHlSSlONER JACOBS: And then the second i s  

designated for erouth fo r  a separate sui tch. 

WITNESS GRAHAH: Just for  04T. 

COHHlSSlONER JACOBS: Tandem'? That's the tandem? 

WITNESS GRAHAH: That's the tandem. 

COHHlSSlONER JACOBS: Okay. 

A The next area i s  the blue area actua l l y  current ly 

shown here, the v i r t u a l  collocation. slash, future 

transm iss ion area. 

IVIDEO PLAYED) 

A That w a s  that area i n  blue. 

The next section i s  an area that we have not eot 

nwked in  red. I t ' s  above the current a i r  hmdt ine un i t .  

I t ' s  s imi lar  to the room that w i l t  be available for  the a i r  

hmdt ine u n i t  when i t ' s  moved Later on. 

R S .  WHITE: Rs. Summerlin. I 'm a t i t t l e  confused. 

I thoueht that the portions o f  the tepe that YOU were goine 

to show w a s  only goine t o  correspond to the red areas. 

currently in  the a i r  handline we f e l t  l i ke  i t  would be 

better to show the sane mount o f  space that w i l t  be 

cleared UD when i t ' s  moved; however. i f  you'd l i ke ,  I can 

skip that pa r t .  We've cer ta in ly  e o t  p lenty.  

understood what we were vatchine. 

WITNESS GRAHAH: Because o f  the l im i ted  space 

HS. WHITE: I j us t  vented to make sure I 
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the occupied area. There i s  obviously qui te a b i t  o f  t h i s  

sort  of terminal equipment. I'm jus t  usine th i s  as a 

demonstration o f  one of the areas. 

The next area I'm eoine t o  be showing i s  the 

transmission maintenance area. This area i s  current ly 

houses a t o t  o f  terminal equipment which YOU'LL see 

short l y ,  

I V I O E O  PLAYEOI 

A As said, there i s  a monitor for  each switch. 

The next section i s  the -- i s  j us t  the 

demonstration o f  some unused space i n  OSX racks. This 

Speaks to the issue o f  fraemented space throughout the 

o f f i ce .  Again. I apotogize, the timing i s  not accurate. 

IVIOEO PLAYED) 

A What I 'm twine to demonstrate i s  above these DSX 

panels there i s  qui te a b i t  o f  space open up there that i s  

not current ly being used. 

The next area I 'm eoine t o  show i s  the HAP 
positions in  the northeast corners. These are where the 

current terminals for  the tandem and STP sui tches are. 

That's the area. 

(VIOEO PLAYED1 

A Vi th  a t i  t t l e  luck he' L L  turnaround and s t a r t  

showine the terminals. That's what I ' m  tryins to show. 

Again, t h i s  i s  the area for naintenmce o f  the 03T and 
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04T -- no, no, no, the STP, apparently. switches. 
The next wee I'm goin0 to 00 to, we traveled 

upstairs a t  t h i s  point ;  and i f  we can set the second f loor  

plan put up there. 

base trainino area, CBT wee and the southeast area. 

That would be t h i s  area here. 

This i s  the wee desionated as computer 

I V I DE0 PLAYED ) 

A I ' L L  now proceed t o  the flAP positions for  the 

tandem and local  switches. Aoain, those are -- Actually. 

I ' ve  los t  my tape. 

par t .  This i s  the area here where there are, wa in .  

mu l t ip le  terninals f o r  control l ino the d i f fe ren t  switches, 

tandem switch m d  the local  switch. 
(VIOEO PLAYEDI 

I ' m  ooino to fast  forward t o  that 

A The next area I would l i ke  t o  proceed t o  i s  the 

stagin0 area i n  the northwest. The reason I c a l l  i t  the 

s t s i n g  area, there i s  currently vendors in that Location 

who have put the i r  equipment for  instal lat ions physically 

Located in  that area. 
(VIDEO PLAYED) 

A I ' m  sorry, th is  i s  not the part  that I w a s  t r r i no  

to show. I ' m  t ry ino t o  oet back t o  the beoinnino o f  t h i s  

area. There we 00. 

( V  I DE0 PLAYED I 
A As you c m  see. there i s  quite a b i t  o f  Space 

235 

1 (VIDEO PLAYED) 

2 A The next wee I ' d  l i ke  t o  show i s  more of the SCP 

3 expansion wea. 

4 
5 A Aoain, here we some internal ly mounted 

6 term i nets. 
7 The next wee I ' d  l i ke  t o  00 to i s  terminal weas 

8 fo r  the STP, which a t  one point  w a s  part  o f  the nainfrme 

9 but now i s  freed UP. I believe tha t ' s  the top r i o h t  red 

I V I DE0 PLAYED ) 

10 area. That's t h i s  area. 
11 (VIDEO PLAYED) 

12 A The next area i s  for the northeast red area 

13 Labeled "Future Transmission, OSX-1 Lineup." 

14 
15 A The next area I would Like to 610 t o  i s  labeled 

16 "Tightened Emension," i n  the center. 
17 (VIDEO PLAYED) 

18 A The next area I ' d  Like to 00 t o  i s  labeled 85 

19 "Future T o l l  Growth Space." I t ' s  basical ly r i o h t  beside 

I0  the w e a  we j u s t  now Looked a t .  
?1 (VIDEO PLAYED) 

22 A I ' n  sorry, I don't think I correct ly iden t i f ied  

!3 t h i s  wea. This i s  over here ( indicates).  This i s  the 

24 area I ' m  re fe r r ino  t o .  
!S I V IDEO PLAYED) 

( V I DE0 PLAYED I 
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1 there open at  the moment. They are shouino fo r  01T 

2 orowth. I'm not ooino to  subject YOU to  m y  more views of 

3 the f loor .  

4 The las t  on th i s  tape i s  j u s t  M exmpte o f  an 

5 internal ly mounted monitor, which i s  bas ica l l y  a work 

6 stat ion wi th in the f rmes  as opposed to a separate table 

7 and wort stat ion setup. Obviously. my number i s  o f f  here 
8 again. These were the terminals to which I w a s  re fe r r ing .  

9 (VIDEO PLAYED) 

10 A BY housino the terminals inside the bays, 

11 obviously that oreat lv reduces the f loor  space required for 

12 maintenance areas. 

13 Now I ' d  Like to proceed to the West Palm Beach 

14 Gardens video. The f i r s t  area ue'L1 be seeino here i s  the 

15 maintenance and administration area. 

16 f V I OEO PLAYED I 

17 
18 

19 

20 

21 

22 

23 

24 

A The next area i s  the SCP expension i n  the 

northeast area. 

( V I DE0 PLAYED 1 
A The next scene i s  a demonstration o f  some modems 

within the BellSouth o f f i c e  which are used for s imi lar  

purposes t o  the ones we'd l i k e  to  i ns ta l l ;  however, I think 

You ' l l  -- 
f V I DE0 PLAYED I 

25 A I ' m  ooino to back i t  up. 

- PAGE 236 

236 

1 A I ' d  now l i ke  to continue to  another place with 

2 modems within the o f f i ce .  These par t i cu la r  modems are 

3 described as beino used for customers to  confioure the DAX 

4 equipment. 
5 (V IOEO PLAYED1 

6 A Aoain. obviously th i s  equipment s i t t i n o  on a 

7 shel f  l i ke  that i s  not a very e f f i c i e n t  use o f  space; and, 

8 again. our -- the equipment that we want to put in  wi L L  

9 oreatly improve that space e f f i c iency .  

10 I ' d  now Like t o  proceed to the tandem orowth area 

11 in  the southwest. Overshot. 
12 (VIDEO PLAYED) 

13 A The next area I ' d  l i k e  to show i s  the I A P  w e a  

14 for the tmdem and local  switches i n  the northwest area. I 

15 would also point  out the statement concernino the center 

16 area. that t h i s  center terminal can monitor every switch in  
17 the bui ld ing except for  the SCP. 

18 
19 A The next area I ' d  l i k e  to show i s  labeled as 
20 "Staoino and Transmission Administration" areas in  the 

21 northwest area. That's i t  r ioht there ( ind ica tes) .  

22 (VIDEO PLAYED) 

23 A I ' m  almost f inished here. The next area I ' d  Like 

24 to show is .  again. the area where the CO supervisor has h i s  

25 work sDace. That i s  current ly iden t i f ied  as j u s t  below the 

I V I DE0 PLAYED I 
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1 future v i r t u a l  col locat ion wea.  I ' m  hOPini3 t o  be able t o  

2 stop on the v i r t u a l  collocation wea. Unfortunately. the 

3 camerman doesn't always obliee what I ' d  l i ke  t o  see. 

4 
5 A The next wea I ' d  l i ke  to show is, aQain, an 
6 example o f  a terminal nounted inside the f rmes.  This i s  

7 j us t  wi th in the work space area. Aeain. an exmple of much 

H nore e f f i c i e n t  work space. 

9 

( V  I DE0 PLAYED 1 

I V  I DE0 PLAYED 1 
10 A This i s  what I ' m  re fe r r ine  to here. 

1 1  IVlDEO PLAYED) 

12 A The next area is ,  again. a demonstration o f  

13 internal  frasmented space. In th i s  part icular case there 

14 are approxinetely 12 to 14 f rmes worth o f  equipnent 

15 scattered wi t h in  the sui tch. 
16 ( V  I DE0 PLAYEO 

17 A And the f i n a l  wee I ' d  l i ke  to show i s  jus t  

18 mother exmpLe o f  modens within the, wi th in BellSouth 

19 o f f i c e  use. "For a Customer to Interface to our Switch" i s  

20 the descr i P t ion. 

21 
22 A AQain. as the tape runs alone, the numbering eoes 
23 o f f  more. 

24 
25 A And that concludes the video testimony. 

I V I DE0 PLAYED 

( V  I DE0 PLAYED ) 
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1 equipment in  i t s  physical collocations? 

2 A I believe 50, yes. 

3 Q Does Supra intend to put Internet equipnent in  

4 i t s  physical collocations7 
5 A I do not believe so. 
6 Q Is voice n a i l  considered an enhanced service? 

7 A I don't know the answer t o  that. 

8 Q I5 Internet service considered an enhanced 

9 service? 

10 A I would assume 50. 

1 1  Q Now you've had a L o t  o f  experience in  the voice 

12 mail  arena: i s  that r ieh t?  

13 A Oef in i te l r .  

14 Q So with your experience in  the voice n a i l  arena. 

15 w e  you fami l iar  with the FCC orders on when m d  i f  and how 

16 a B e l l  operatine con pan^ can put enhanced service equipnent 

17 i n  i t s  central  o f f  ice? 
18 A No, I am not. 

19 Q Now I ' m  a l i t t l e  confused with the question (s ic1 

20 you Qave ne j us t  a feu minutes 880. You said that Supra 

21 d id  not intend to put Internet equipment in  the physical 

22 col locat ion area. 
23 A I ~uess I would need you to define Internet 

24 equipment. 
25 Q Okay. Wel l .  equipment that can provide Internet 
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1 PIS. SUHIEFLIN: Tender the w i  tness for cross. 

2 COl l lSSlONER DEASON: Ms. Uhite.  

3 I S .  WHITE: Yes. 

4 CROSS EXAfllNATlON 

5 BY VS.  UHITE: 

6 Q Good afternoon, N r .  Grahm. tly nme i s  Nancy 

7 Uh i te. I represent Be L lSou th  Te leconnun i ca t ions, Does the 

8 FCC al low an incunbent loca l  exchanee conpany t o  sepwate 

9 the collocatine ca r r i e r ' s  space fron the incunbent's 

10 faci Lit ies? 

1 1  A The coLlocator's car r ie r  space from the incumbent 

12 f a c i l i t y .  I don't know the answer to that .  

13 Q Okay. Have YOU Q O t  the Code o f  Federal 

14 Reoutations with YOU, P w t i c u l w t y  Section 51.3231117 

15 A I do not have that wi th me. 

16 

17 

18 
19 

20 

21 

22 

23 

Q Okay. Would YOU accept, subject t o  check, that 

that reads: "An incumbent LEC may require reasonabte 

security arranoenents to  separate a col locat ine 

teleconmunications c a r r i e r ' s  space fron the incunbent LEC's 

fac i l i t i es? "  

A I wi L L  have to  take your word on i t .  

Q I can show i t  to you i f  YOU don't want t o  accept 

my word. 

24 A I accept your word. 

25 0 Okay. Doe5 Supra intend to  put voice mail 
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1 service. 

2 A Ue are expecting to Put equipment in  that has the 

3 a b i l i t y  t o  be able to access Internet services. 

4 Q Wel l ,  and doesn't Supra intend to be an Internet 

5 service provider? 

6 A Yes. but that equipment we don ' t  plan to Locate 

7 within the f a c i l i t y .  

8 Q Okay. Uhere w e  YOU eoine to  PUt that equipment? 

9 A I t ' s  outside o f  my ranee, but I would 855une we 

10 are eoine to have servers and that so r t  o f  equipment 

1 1  located sonewhere. 

12 Q Now one o f  your ideas for comine UP with sone 

13 space in  these central  o f f i ces  i s  to take the vendor 

14 staeine areas, which we j u s t  saw a l i t t l e  b i t  of ,  and out 

15 those materials in  a truck and park the truck outside the 

16 central  o f f i ce  u n t i l  the vendor needs i t ;  i s  that r ieh t?  

17 A This i s  a nethod that I ' v e  personally used in the 

18 Past. 
19 Q Okay. And when YOU used that nethod. where was 

20 that central  o f f  ice Located? 

21 A I t  was in  Pontoon Beach, I l l i n o i s .  

22 Q And would YOU agree with ne that that 's a r u r a l  

23 area? 

24 A Yes. I wi L l  not areue. 

25 Q Would YOU aeree me that the Golden Gledes o f f i c e  
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1 i s  in  a very urban neiohborhood7 
2 A Yes. 
3 Q Your t i t l e  i s  vice president o f  voice na i l7  

4 A That's r i o h t .  

5 Q And YOU r e p o r t  to Rr. Bender now, but a week ago 

6 i t  w a s  M r .  Rmos? 
7 A That's correct. 

8 Q Okay. And your emerience has been in  the 

9 

10 
11 TechnoloQy7 
12 A That's r i o h t .  
13 Q Your expertise here today i sn ' t  in  the equipment 

14 side, i s  i t ,  the equipment that I spoke to Mr. Nilson 

installment o f  switches for Nortel  and Siemens and the 

ins ta l la t ion  o f  voice mai L equipnent for Converse 

15 about? 
16 A I'm fami l iar  with central  o f f i ces  equipment as o f  

17 about ten years 800. 

18 Q Okay. And you've never had any ewer ience 

19 desioning a publ ic switch network central  o f f i ce ,  have you7 
20 A Ins ta l la t ion ,  yes. Desionino, no. 

21 Q Okay. Thank YOU. 
22 R S .  WHITE: I have nothino further.  

23 CORR ISSIONER DEASON: S ta f f .  

24 NS. KEATING: Sta f f  has no questions. 

25 COMNISSIONER DEASON: Comnissioners. 
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1 Q By whom we YOU employed and in  what capacity? 

2 A I 'm  enployed by BellSouth Telecommunications. 

3 Inc. as manager in  the interconnection services pr ic ino 

4 d iv is ion .  
5 Q Have YOU previously caused t o  be prepwed and 

6 Dref i led in  th i s  case d i rec t  testimony consistino o f  eioht 

7 oaoes? 
8 A Yes, I have. 

9 Q 00 you have any add i t i  ons. chanoes or correct ions 

10 
11 A Yes, I do. 
12 Q Would YOU please oive those7 

I3 A I ' ve  oot two minor corrections, one in  my d i rec t  

14 testimony, one in  my rebut ta l  testimony. 
15 Q Okay. Well, why don't YOU j us t  oive us the 

16 corrections in  your d i rec t  a t  t h i s  t i m e .  
i 7  A Direct  testimony on Paw 2. l ine  12, please 

I8 insert  Issue Number 4 as I omitted that when I w a s  tm ino  

19 up my testimony. I addressed the issue. I j us t  d id  not 

!0 l i s t  i t  in  the introductory section of PIY testimony. 
!1 Q What i s  the other change in  your d i rec t  

!2 testimony? 
!3 A Actually. j us t  the one, and then ident ical  chanoe 

!4 in  rebuttal .  
!5 Q And did YOU have two exhib i t s  attached to Your 

to make to that testimony a t  t h i s  time? 
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1 I NO RESPONSE 1 
2 COMNISSIONER DEASON: Redirect. 

3 MS. SUMRERLIN: No red i rec t .  

4 
5 MS. SUMNERLIN: We'd, Supra would move Exhibi t  

6 24. 

7 COMMISSIONER DEASON: V i  thout objection exh ib i t  

8 24 i s  admitted. 
9 Thank YOU. Rr. Graham. 

CORR I SS I ONER DEASON : Exh i b i t s  . 

10 We' l l  take a 10-minute recess a t  t h i s  time. 
11 IBRlEF RECESS TAKEN) 

12 COVMISSIONER DEASON: CaLL the hewino back to 

13 order. 
14 Ns. White. 

15 R S .  WHITE: Yes. BellSouth c a l l s  David Thierry. 

16 Whereupon. 
17 DAVID THIERRY 

18 w a s  cal led 85 a witness on behalf o f  BellSouth and. a f te r  
19 beino f i r s t  duly sworn. t e s t i f i e d  as follows: 

20 D I RECT EXAR I NAT I ON 

21 BY R S .  WHITE: 
22 Q Nr. Thierrr .  would YOU please state your neme and 

23 address for the record7 
24 A R Y  nme i s  David Thierry. Vy business address is  

25 675 West Peachtree Street in  Atlanta, Georoia. 
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1 d i rec t  testimony labeled DT-1 and DT-27 
2 A Yes, I d id .  

3 Q 00 YOU have any chanoes t o  those exhibits? 
4 A No, I do not.  

5 PIS. WHITE: Vr. Deason, I ' d  Like to  ask that the 

6 d i rec t  testinony o f  R r .  Thierry be moved into the record, 

7 CORVISSIONER DEASON: Without objection i t  sha l l  

8 be inserted into the record 

9 
10 

11 

12 

13 

14 

15 

16 
17 

18 

i9 

!0 

!1 
!2 

!3 
!4 

!5 
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1 MS. WHITE: And I uould Like t o  ask that the 

2 exhibi ts attached to M r .  Thierry's d i rec t  testimony be 

3 labeled as the next exh ib i t  number. 

4 COflMlSSlONER DEASON: Exhibi t  25. 

5 BY flS. WHITE IContinuineI: 

6 Q M r .  Thierry,  you also f i l e d  rebut ta l  testimony in 

7 th i s  case consistine o f  ten Paees? 

0 A Yes, I did. 

9 Q Do you have any chanees. add i t ions or correct ions 

10 t o  make t o  the rebut ta l  testimony at  th is  tine? 

11 A Yes,  I do. As I nentioned. on paw 2, l ine  1, 

12 please insert issue number 4. 

13 Q I f  I were to ask YOU the sme questions that we 

14 posed in  your Dre f i led  d i rec t  and rebuttal  testimony today, 

15 uould your answers t o  those questions be the sane7 

16 A Yes. they would. 

17 Q Did YOU have one exh ib i t  attached to Your 

18 rebut ta l  testimony labeled DT-37 

19 A Yes,  I do. 

20 Q Do you have my changes to those exhibi t57 

21 A No, I do not.  

22 P Okay. 

23 MS. WHITE: I ' d  l i ke  to have the exhibi ts -- 
24 excuse me. I ' d  Like to have the rebut ta l  testimony moved 

25 into the record as i f  read. 
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1 COMnlSSlONER DEASON: Without objection i t  shal t  
2 be inserted into the record. 

3 

4 

5 

6 
7 
8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 
21 

22 

23 

24 

25 

C b N REPORTERS NANCY S. METZKE 18501 697-8314 TALLAHASSEE, FLORIDA 



C b N REPORTERS NANCY S. NETZKE (8501 697-6314 TALLAHASSEE, FLORIDA - PAGE 265 SHEET 1 

265 
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NS. WHITE: And I ' d  l i ke  to have the exhibi t  

attached to f l r .  Thierry 's rebut ta l  testimony labeled as an 
exhibi t ,  

CONNISSIONER OEASON: Exhibits 26. 

BY VS. WHITE IContinuinoI: 

Q M r .  Thierry, would YOU please oive your sumnary7 

A Yes. Good afternoon. We handed out a summary o f  

the c i tes  that I ' l l  mention from the collocation aoreement 

between BellSouth and Supra, from the Telecommunications 

Act o f  1996, and from the FCC's F i r s t  Report and Order 

released on Auoust 6th. 1996. 

reference. The en t i re  aoreement i s  attached to my d i rec t  

test  i m o w .  

They are here for your easy 

The purpose o f  my testimony i s  to address f i ve  o f  

the issues raised durino the Joint issue ident i f icat ion 

meetino between BellSouth and Supra. I BPI responsible for 

the development o f  contract lanouaoe that supports 

BellSouth pol icy.  and I oversee the neootiation of physical 

col locat ion contracts, so I ' l l  address Issues 1. 38, 3C, 4, 

5, as they re la te  to the physical collocation aoreenent 

between BellSouth and Supra. 

Issue 1 .  The f i r s t  issue deals with whether 

BellSouth i s  required by the col locat ion aoreenent t o  

provide physical col locat ion in  the North Oade Golden 

Glades and the West Palm Beach Gardens central  of f ices.  
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1 eoreement, the Telecommunications Act or  the FCC's Order to 

2 add o r  lease additional space where exist ino spaca has been 

3 exhausted. 
4 Issue 3 .  Issue 3 asks how costs should be 

5 allocated i f  BellSouth were obligated under the aoreement 

6 to make physical col locat ion space availabte in  these 

7 central  o f f i ces .  Because BellSouth i s  not oblioated under 

B 
9 physical col locat ion where no space i s  avaitable, the 

the aoreement between BellSouth end Supra to provide 

10 question o f  cost atlocation is  not retevant in  these two 

11 central  of f ices:  however, in  central  o f f i ces  where there i s  

12 space avai table for  physical collocation, BellSouth v i  11 
13 bui l d  a common col locat ion area. 

14 The renovations or uporades addressed in  Section 

15 4F of the agreement re fe r  to the bui ld ino o f  t h i s  common 

16 col locat ion area. This common area separates BellSouth's 

17 equipment from a t 1  o f  the collocators' equipment. The 

16 common area i s  where the indiv idual  col locat ion spaces are 

19 b u i l t  for each collocator. whether each individual 

20 col locat ion space i s  enclosed or not.  The costs of 

21 bui ld ing the common area are prorated across a l l  the 

22 collocators in  the central  o f f i c e  based on how much f loor  

23 space each collocator occupies. The way we prorate these 

24 costs i s  described in  the agreement, the Section 4F and in  

25 Note 2 o f  Exhibi t  A .  
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The answer i s  no. The aoreement states that BellSouth i s  

oblioated to provide physical col locat ion in  central  

o f f  ices where there i s  adequate space to do so. The 

aoreement c learty states that BellSouth w i  11 provide 

physical col locat ion where, and I quote, BellSouth has 

space avaitable i n  i t s  cen t ra l  of f ices,  end quote. This 

posi t ion i s  in  compliance with the Telecommunications A c t  

and the FCC's F i r s t  Report and Order. Our planners have 

reviewed these two o f f  ices and have found that there i s  not 

adequate space avai table for  physical collocation. 

The next  issue, Issue 36, asks what obl ioat ion 

BellSouth has under the BeltSouthlSupra aoreement to make 

space avai table for physical col locat ion i n  the two central  

o f f i ces  that I mentioned. The col locat ion aoreement does 

not oblioate BellSouth to  provide physical col locat ion in  

central  o f f i ces  where there i s  no space avai table. Our 

posi t ion i s  in  compliance with Paragraph 585 o f  the FCC's 

F i r s t  Report and Order which states that incumbent LECs are 

not required to construct additional space for  physical 

col locat ion when exist ino space has been exhausted. 

I n  their  rebu t ta l  testimony, Supra's witnesses 

strung tooether several de f in i t ions  o f  "uporade, " "improve" 

and "develop." This series o f  de f in i t ions  i s  inconsistent 

u i  th  the BellSouthlSupra aoreement. The bottom l ine  is,  

BellSouth i s  not oblioated by the BellSouthlSupra 
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1 Issue 4 deals wi th what time frame BellSouth i s  

2 bound by the aoreement to provide physical col locat ion to 

3 Supra. We are bound by Section 4F o f  the aoreement to 

4 neootiate the date which each col locat ion space w i l l  be 

5 made availabte on a case-by-case basis. We use a 
6 three-month time frame recommended by the Flor ida Public 

7 Service Commission as our taroet provisionino interval .  BY 
E neootiatino each request and by usino the three-month 

9 ouideline as our taroet ,  we are c lear ly  actin0 u i th ln  th i s  

10 Commission's ouidelines in  the order issued on December 

11 31st. 1996, and then re i te ra ted  in  the order issued on 

12 Apr i l  27th, 1998. 

13 The f i n a l  issue, Issue 5, deals wi th what types 

14 o f  equipment Supra i s  authorized to place i n  i t s  physical 

15 col locat ion arranoements pursuant to the aoreement. 

16 Section 3A o f  the aoreenent states that Supra may only 

17 i n s t a l l  equipment that they are  authorized by BellSouth and 

16 by state o r  federal reoulators to place. 

19 In  h i s  testimony, Supra's witness. M r .  RBPIOS. 

20 states that BellSouth has no r i o h t  whatsoever to Limit the 

21 type o f  equipment that Supra can collocate in  BeltSouth's 

22 central  o f f i ces .  This i s  simply not true. Aoain. section 

23 3A o f  the col locat ion aoreenent between BellSouth and Supra 

24 l im i t s  the equipment Supra can place i n  i t s  col locat ion 

25 space to that which i s  authorized by BellSouth and by 

150) 697-6314 TALLAHASSEE, FLORIDA 



C b N REPORTERS NANCY S. VETZKE 18501 697-8314 TALLAHASSEE. FLORIDA 
PAGE 269 SHEET 2 r 

269 

1 federal or s ta te  reoulators. 
2 In summary, BellSouth i s  acting in compliance 

3 with the aoreement entered into v i  th  Supra 

4 Telecomnunicat ions and Information Systems. Thank YOU. 

5 This concludes my summarY. 
6 I S .  WHITE: V r .  Thierry i s  available for cross 

7 exminat ion.  
8 C O I I  I SS IONER DEASON: fls, Summer L in. 

9 CROSS EXAHINATION 

10 BY I S .  SUVNERLIN: 
1 1  Q Good afternoon, l r .  Thierry. I'm Suzanne 

12 Summertin for  Supra. 

13 A Good afternoon. 

14 Q A few minutes BBO i n  your sum mar^ YOU said 

15 sonethino alono the tines of ,  and correct me i f  I'm urone 

16 when I quote th is .  our planners have reviewed the space and 

17 determined that no space i s  available. Is that what YOU 

18 said in  your summar~7 
19 A That i s  correct, and those planners are here to 

20 t e s t i f y  t o  that fact .  
21 Q Okay. When exactly d id  they do that review? 

22 A I ' m  not aware o f  the date o f  the review. 

23 Q Are YOU aware o f  whether the application that 

24 Supra f i  Led fo r  physical col locat ion for these o f f i ces  was 

25 ever sent to the planners in  the normal course o f  the 

1 that we w e  ta lk in8 about in  th i s  case. 

2 A Would YOU restate7 I thouoht YOU mentioned a 

3 di f ferent application other than the Supra application 

4 ooino t o  those central  o f f i ces  to triooer that analysis. 

5 Q Okay. What I ' m  ta lk ino &out here, or what I'm 

6 t ry inQ to address i s  your statement that your planners have 

7 reviewed the s i tua t ion  and determined that there is  no 

8 space available; and I'm j u s t  askino: Do YOU knou whether 

9 that rioorous formula w a s  u t i l i z e d  pr io r  to the denial o f  

18 Supra's application7 

1 1  A Pr io r  to the denial. I did not hear your 

12 statement o f  denial. The application would have been 

13 received by those planners. The space would have been 

14 assessed. and the denial would have resulted from the 

15 resu l ts  o f  that assessment. 
16 Q So i t ' s  your testimony that YOU are aware that 

17 

18 were denied7 
19 A From my understandino o f  our conversations wi th 

20 the uitnesses that I ' ve  had, yes, that application d id  

21 t r iQQer  the analysis: and, yes, i t  was done f o r  those 

22 central  o f f i ces .  
23 Q You're not aware o f  the fact  that the FCC waiver 

24 w a s  the basis f o r  the denial7 

25 A I knou that there w a s  a waiver in  place from 

that rioorous review w a s  done before Supra's applications 
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1 process that BellSouth follows7 

2 A Well. i n  the normal course o f  business, the 

3 process. the application i s  the t r i e o e r  event fo r  the 

4 planners to be no t i f i ed  to ve r i f y  whether there i s  space 

5 avai table in  any part icular central  o f f i ce .  So I assume. 

6 yes, the application d id  reach then which triQQered the 

7 application response that l e t  Supra know the space 

8 ava i l ab i l i t y  s i tua t ion  in  those tuo central  o f f i ces .  

9 Q What exactly. what k ind o f  evaluation took place. 

10 do YOU know7 

1 1  A I understand there i s  a rioorous formula that i s  

12 followed by our space Planners. and t h e y ' l l  be describing 

13 that later today i n  their  testimony. 

14 Q Are YOU aware o f  whether that rigorous formula 

15 w a s  u t i l i z e d  p r io r  t o  Supra's applications f o r  physical 

16 collocation beine denied7 

17 A Pr io r  t o  or as a resu l t  of7 

18 Q Prior to the denial. 

19 A I am not sure. 

20 Q So you're not aware that the individuals who 

21 nornal l r  set  the application d id  not eet i t  in  t h i s  

22 situation7 You're not aware o f  that7 

23 A Whose application would YOU be addressino? 

24 Q I'm ta lk ino about Supra's application for  

25 physical col locat ion a t  each o f  the two central  o f f i ces  
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1 years QOne by that summarized the space available i n  that 

2 central  o f f i ce .  and that w a s  the t r looer,  or that w a s  -- 
3 that w a s  the information that w a s  r e l i e d  upon i n  the 

4 application response. 

5 Q That w a s  the information that w a s  -- So there 

6 rea l l y  w a s  no evaluation o f  Supra's application when i t  uas 
7 f i  Led7 

8 I S .  WHITE: Well. and I'm ooino to object from 

9 the standpoint that I believe he has already tes t i f i ed  on 

10 several occasions that the people who looked a t  the space 

1 1  are  here and w i l l  be tes t i f r i no  and that those are the 

12 appropriate people t o  be asked these questions. 

13 COMNISSIONER DEASON: fls. Summerlin. 

14 I S .  SUIVERLIN: I t o t a l l y  wree that those people 

15 should be asked. and they w i l l  be. I m j us t  askino 

16 l r .  Thierry about the statement that he made i n  h i s  sup1mary 

17 that the planners have reviewed the space and determined 

18 that no space was available. and I'm simply askino a t  what 

19 point  d id  they do that. 

20 COll lSSlONER OEASON: You nay answer the 

21 question. 

22 WITNESS THIERRY: Pardon ne7 

23 COVIISSIONER OEASON: You may answer the question 

24 to the extent YOU have knouledoe. 

25 A The space analysis w a s  done in, I imaoine the 
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1 l as t  several months. I ' m  not aware o f  the actual date that 

2 i t  vas performed. 

3 Q So i t  was performed subsequent t o  the denials7 

4 A I do not knou. 

5 Q You have tes t i f i ed  that you are responsible for 

6 the neootiation o f  collocation aoreements; is  that correct7 

7 A I 6i1 responsible for  supervisino the negotiation 

8 o f  col locat ion aoreements. In addition t o  that, I w 
9 responsible fo r  making sure the lanouaoe within the 

10 aoreenents matches BellSouth pol icy and i s  in accordance 

1 1  with regulations. 
12 Q Okay. In  your knowledoe o f  th is aoreement, i s  i t  

13 your understandino that BellSouth has a f irm requirement 

14 that i t  needs to meet in  terns o f  preparino space for  a 

15 physical cotlocator wi th in a certain time f rwe?  

16 A What we do i s  neootiate each central  o f f i ce  

17 col locat ion space on a case-by-case basis. We l e t  the 

18 collocator knou uhen we can make that space available, and 

19 that i s  the firm date that we use. 
20 I n  the event that there i s  a permittino problem, 

21 uhich v i11  be addressed later by one of our witnesses, that 

22 may delay the production o f  that collocation space, there 

23 may be some adjustment or modification or neootiations 

24 required to that date. But that i s  our date that ue 

25 provide col locat ion space. 

- PAGE 275 

275 

1 that p w t i c u l w  central  o f f i ce  in  that part icular 

2 col locat ion space. 
3 Q What k ind o f  reasons would put BellSouth in  a 

4 posi t ion not to meet that three-month deadline7 
5 A The reasons that I ' m  auare of  would be 

6 s ien i f i can t  uork that 's required in  the central  o f f i ce ,  but 

7 I would prefer to Leave that -- I ' d  prefer to Leave that 

8 question to be responded t o  by our space planners and our 

9 fac i t i  t y  planners as they are tho people who we involved 

10 with planning the col locat ion space and the due dates. 

1 1  

12 would cwse that to be a problem7 
13 A I have a general idea, and I have a uorkino 

14 

15 knowledge i s  basical ly uhat I need uhen I ' m  neootiatino 

16 with a customer. I n  certain instances, s ion i f i can t  

17 

18 create delays in  producino a collocation space. 

19 Q Are there any other reasons that the three-month 

20 period cou Ldn' t be net7 

21 A I ' m  sure there we, but I ' m  not w a r e  of  then a t  

22 t h i s  point .  
23 Q 1s there any place i n  the contractual aoreement, 

24 the col locat ion agreement. uhere the cotlocator i s  put on 

25 not ice as to what those types of thinos mioht be7 

Q So YOU don' t  rea l l y  knou what kinds o f  conditions 

knowledoe o f  what may cwse a problem; and the uorkino 

construction requirements such as f i r e  rated ua l l s  can 
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1 

2 

3 available: i s  that r i oh t7  

4 A Yes, we do. 

5 Q So i f  the col locator.  such as Supra or mother 

6 ALEC or CLEC does not aoree that the date that  YOU, or 

7 BellSouth believes i s  an appropriate date for  that space t o  
8 be avai table, what option does the ALEC or CLEC have7 

9 A They can n o t i f y  us that that  date doesn't uork, 
10 and our ShEs can 80 back and check the dates and see i f  

1 1  there we any uork e f f o r t s  that can be run i n  p a r a l l e l  t o  

12 compress the t ine  freme. If that 's not possible and the 

13 date that i s  provided s t i  L L  i s n ' t  acceptable to the 

14 collocator. then they can 80 to the PSC and seek a 

15 resolution o f  that s i tua t ion .  

16 Q So, basical ly.  they don't have m y  option but t o  

17 come t o  the Commission: i s  that what you're sarin07 

18 A That's what the Conmission has out l ined that we 

19 do: so, yes, that 's the procedure. 

20 Q So the 90-day o r  three-month ouideline i s  not a 

!1 f irm commitment for  BellSouth; i s  that  correct7 

22 A The 90-day ouideline i s  exactly that; i t ' s  a 

!3 guideline. I t ' s  what we shoot fo r .  I n  best cases we can 

24 beat that date. We can meet that date. I n  some cases we 

25 have to exceed that date based on what uork i s  required for 

Q 1s there -- what YOU bas ica l l y  said a minute ago 

i s  that YOU Let the collocator know uhen the space v i  L L  be 

- PAGE 276 

276 

1 

2 

3 

4 

5 

6 

7 

8 
9 

10 

1 1  

12 

13 

14 

15 
16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

A We have an aoplication response, and then we have 

a firm order response; and in  that f i rm order, that 

information i s  discussed u i t h  the collocator on a 

case-by-case basis. 

Q But tha t ' s  not included in  the col locat ion 

aoreement. i s  i t7 

A In the col locat ion aoreenent we address uhat we 

respond or the information that oets back to -- the 

information that i s  due back t o  the cotlocator in  a oeneral 

sense in  that we reply to that response; but, no, we don't 

delineate uhat sorts o f  delays may occur. 

Q Nou you've oot the col locat ion aoreenent attached 

to your testimony. don't YOU7 

A Yes, I do. 

Q Can YOU took a t  Section 2C o f  the aoreenent7 I t  

appears to be Paw 3 on the document I ' m  look ino a t ,  Paoe 3 

o f  the col locat ion aoreenent. 

A One moment. Yes. 

Q Okay. That Paraoraph i 5 t i  t l ed  "Occupanc~. " 

Based on the Lanouaoe in  th i s  paragraph, and I ' l l  jus t  read 

i t  very quickly. and then I want t o  j u s t  ask YOU a question 

or two, and then that i s  p re t ty  much what I ' m  ooino to ask 

YOU today; but, "BellSouth wi L L  n o t i f y  interconnector that 

the co l l o  -- 
COhhlSSlONER DEASON: I ' m  sorry, do YOU intend t o  
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1 read th is  whole paraorwh into the record7 
2 NS. SUNNERLIN: Wel l ,  I d idn ' t  want to s t e r t  

3 somewhere where i t  d idn ' t  make any sense. I w a s  j us t  ooino 

4 to read the f i r s t  p a r t .  I'm not ooino to read the whole 

5 thino. 
6 CONNISSIONER DEASON: Okay. Please proceed. 

7 NS. SUNNERLIN: I ' m  t r r i no  to be very quick about 

8 th i s .  

9 BY RS. SUNNERLIN (Continuinol: 
10 Q A l l  r i o h t .  Let me j us t  say th is:  'I-- the 

11 col locat ion space i s  ready f o r  occupancy. "Interconnector 
12 must place operational telecommunications equipment in  the 

13 col locat ion space and connect with BellSouth's network 

14 v i  th in  180 days a f te r  receipt o f  such notice. BellSouth 
15 may consent to an extension beyond 180 days upon a 
16 demonstration by interconnector that circumstances beyond 

17 i t s  reasonable control  prevented interconnector from 

18 completino ins ta l la t ion  by the prescribed date. I f  

19 in terconnec tor f a  i 1s to D lace opera t i ona 1 
20 te lecommun i ca t ions equ i pmen t i n the co L locat ion space 

21 within 180 days and such fa i lu re  continues for a period o f  

22 30 days a f te r  receipt  o f  wr i t ten not ice from BellSouth. 

23 then and in  that event, interconnector's r i o h t  to OCCUPY 

24 
25 no further oblioations to interconnector with respect to 

the col locat ion space terminates and BeltSouth sha l l  have 
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1 A That's 3G. 

2 Q Okay. Yes, personalty i s  what we are ta lk ino 

3 about. 
4 A Rioht. 
5 Q What i s  your interpretation o f  that lanouaoe7 

6 A That lanouaoe in  my mind allows the physical 

7 collocator to place equipment such as a desk, a computer, a 
8 chair, thinos that are needed in  the everyday business, 

9 everyday runnino o f  their  l i t t l e  central  o f f i ce  space there 

10 within the col locat ion aoreenent. This section o f  the 

1 1  aoreenent in  no way of fsets the equipment lanouaoe that we 

12 have elsewhere in  the aoreement. The two work tooether. 
13 You have to read the en t i re  aoreement as a whole and 

14 interpret  i t  as a whole. 
15 Q So i t ' s  your testimony that ParaoraPh G -- 3G 

16 does not deal with the interconnector or the col locator 's 

17 equipment and faci t i  t ies7 
18 A What I ' m  sayino i s  that t h i s  needs t o  be read 

19 with the equipment lanouaoe elsewhere in the contract which 

20 r e s t r i c t s  certain type o f  equipment to what i s  authorized 

21 by BellSouth and federal or state reoulators. 
22 Q So i t  r ea l l y  doesn't mean that i t ' s  the 

23 

24 des i rab le7 
25 A Equipment other than the telecommunications and 

f a c i l i t i e s  and equipment that the collocator deems 

C b N REPORTERS NANCY S. NETZKE 
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1 said collocation space." And I'm not  ooino to 00 on to 

2 f in ish  the paraoraph, but would YOU aoree that that puts a 

3 firm obtioation on the physical col tocat ino company7 
4 A Yes. I do: however, the cotlocator i s  our 

5 customer. and we we not in  the business to run them out of 
6 the central  o f f i ce .  What we do i s  have th i s  tenouaoe in  

7 place to prevent a cotlocator from takin0 a l o t  o f  space, 

8 not usino i t ,  and essent ia l ly  usino UP a l o t  o f  space, 

9 wastino a Lot o f  space i n  the central  o f f i c e  that another 

10 CLEC could use. What we do i s  we took to see whether there 

11 has been a oood-faith e f f o r t  to place the equipment wi th in 

12 180 days, and i f  there has and there i s  some sor t  o f  delay, 
13 say there i s  a delay i n  the shipment o f  sone suitchino 

14 equipment. then we w i l l  a l low them to extend that another 

15 30 days. 
16 Q That's a discretionary decision by BellSouth 

17 thouoh, i s n ' t  i t 7  

18 A Yes. i t  i s .  

19 Q What i s  Your interpretat ion o f  the Lanouaoe in  

20 the cotlocation aoreement that says that the collocator may 
21 place any equipment that the collocator deems desirable f o r  

22 the conduct o f  business7 
23 A You would be re fe r r ino  to the personalty section 

24 o f  the aereenent7 
25 8 Let me locate exactly what I'm re fe r r ino  to here. 
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equipment addressed elsewhere, such as desks and PCs, 
chairs, o f f  i c e  supplies, thinos l i ke  that ,  

0 You said e w l i e r  that the opt lon that the 

physical collocator has i f  the. BellSouth were to say that 

the t ine  frme i s  not met would be to  come to the PSC to 

f i le a conplaint7 
A Which t ine  f r m e  w a s  that7 

Q I n  other words, i f  BeltSouth doesn't meet the 

time f r m e  t o  -- the three-month w ide l i ne .  that the only 

option that the CLEC r e a l l y  would have would be to come t o  

the Connission7 

A Well. the Commission's desire was t o  have the 

part ies of the cot locat ion aoreement or arrenoement work i t  

out monost themse tves, and i f we couldn' t come to a 
negotiated aoreement. then as a l as t  resor t  we would 00 to 

the PSC. 

Q Wel l ,  I ouess what I asked YOU eer t ie r  i s  what 

option -- i f  BellSouth says that they can ' t  meet the 

three-month time frane. what neootiation takes place7 

f i rm order, there i s  a date oiven. I believe i t ' s  handled 

by the account tem coordinator and the INAC, and I 
probabty should provide YOU the -- tha t ' s  the abbreviation, 

INAC. I t  stands fo r  interexchanoe network access 

coordination. They work with the cotlocator t o  neootiate 

A In the f i rm order process. the response to the 
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1 that date. 
2 P I ouess -- I'm Just ooino to ask you one Last 

3 time: What neootiation takes place i f  BellSouth says i t  

4 can' t  meet that time frame? What can the CLEC do? 

5 A As I stated ear l ie r ,  i f  the date that i s  

6 presented t o  the CLEC i sn ' t  amenable t o  their  plans, then 

7 

8 there. 

9 P So that  basical ly means a complaint process for 

10 the CLEC? 

11 A I ' m  not sure what Leoal steps are taken in  that 

12 instance. I t  play be a complaint, but I ' m  not sure. 

13 0 Okay. 

14 MS. SUMMERLIN: No further questions. 

15 COMRISSIONER DEASON: Sta f f .  
16 CROSS EXAMINATION 

17 BY MS. KEATING: 
18 P Good afternoon, M r .  Thierry. I ' m  Beth Keatino 

19 for Commission s t a f f .  

20 A Good afternoon. 

!1 Q And I would j us t  Like to ask YOU about a 

!2 statement that i s  in  both your d i rec t  and rebut ta l  

!3 testimony, and i t ' s  the question o f  cost a l locat ion i s  not 

24 relevant since there is  no space available. 

15 A Correct. 
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wi thholdino i t s  consent for  an extension o f  time? 

A I ' m  sorry, I couldn't hear YOU. 

P In connection with Pwaoraph 2C o f  the aoreement 

concernino the 180 days that a collocator has t o  put the 

equipment in, i s  BellSouth i n  the business o f  unreasonably 

uithholdino i t s  consent for  an extension o f  tine? 

A No, we we not.  

0 Thank YOU. 

MS. WHITE: I have nothing further.  Ray th i s  

wi tness be excused? 

COMHISSIONER DEASON: Yes, and -- 
MS. WHITE: And I would move Exhibits 25 and 26. 

COMMISSIONER DEASON: Without objection Exhibits 

25 and 26 are adm i tted. 

Is. Summerlin. we YOU ca l l ino  the next uitness? 

MS. WHITE: No, the next witness is  -- 
M S .  SUMMERLIN: No, s i r .  I think BellSouth has 

We altered the order o f  witnesses. Bot somebody up next. 

S ta f f  had a l i s t  with the new -- 

Tipton, but i t  says requested by Supra, accordino to my 

l i s t .  

COMMISSIONER OEASON: Well, i t  says Witness 

RS. WHITE: Well, I think I ' ve  aoreed to put then 

on. I ' ve  aoreed that t h e y ' l l  -- 
CORMISSIONER DEASON: You are ooino to sponsor 
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1 0 Suppose the Conmission did, however, decide that 

2 space were available i n  these central  o f f i ces ,  how do you 

3 think that costs should be allocated? 

4 A As I stated i n  my openino statement, the cost o f  

5 the en t i re  col locat ion common area would be allocated 

6 across those collocators that  occupy, i n  their indiv idual  

7 spaces. that col locat ion space. 

8 P So i f  space j u s t  had to be prepared only for  

9 Supra, would the cost be s p l i t  between Supra and BellSouth. 

10 or would Supra bew the burden o f  a l l  those costs? 

11 A Supra would bear the burden o f  those costs, yes. 

12 Q The en t i re  burden or a certain percentaoe? 

13 A The en t i re  burden, which i s  why we would p re fe r  

14 to bu i l d  a laroe common area to spread those costs across 

15 several collocators i f  possible. 

16 0 Thank YOU, Mr. Thierry. 

17 COMMISSIONER DEASON: Commissioners. 

18 (NO RESPONSE) 

19 COMMISSIONER DEASON: Redirect. 

20 MS. WHITE: I j u s t  have one question. 

21 REDIRECT EXAMINATION 

22 BY MS. WHITE (Continuinel: 

23 P With reoard to  Section 2C o f  the aoreenent 

24 concernino the 180 days fo r  the ALEC to  place their  

25 equipment, i s  BellSouth in  the business o f  unreasonably 
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the witness? 

MS. WHITE: -- that t h e y ' l l  be here and w e ' l l  

sponsor them. 

COVMISSIONER DEASON: Okay. Please proceed. 

MS. WHITE: Not the usual way, but -- BellSouth 

ca l l s  Pam Tipton. And i t ' s  Tipton, T-i-p-t-o-n. 

DIRECT EXAMINATION 
BY MS. WHITE: 

P Ms. Tipton, could YOU please state your name and 

address for the record? 

A My name i s  Pan Tipton. I ' m  employed a t  675 West 

Peachtree Street, Atlanta, Georoia for  BellSouth 

Telecommunications, Incorporated. 

0 And what i s  your job? 

A I ' m  current ly product manaoer, interconnection 

serv i ces. 

P And what i s  the product that YOU nanaoe? 

A I manme v i r t u a l  and physical col locat ion.  

P And you have no p re f i l ed  d i rec t  or rebut ta l  

testimony: i s  that r i oh t?  

A That i s  correct .  

P So would YOU please oive us a L i t t l e  summwy o f  

what your job duties are and why YOU were deposed in  th i s  

case? 

A Okay. Certainly. 
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1 Good afternoon. As I said, my name i s  Pam 
2 Tipton, and I ' m  here today to address questions reoardino 

3 the processes used by CLECs to request collocation 

4 arranoements from BellSouth and the processes BellSouth 

5 uses to respond to those requests and to provide those 

6 col locat ion arranoements. 

7 I have over ten years' experience in  the 

E telecommunications industry, and responsibi t i  t ies  have 

9 varied from developino reoional methods and procedures for 

10 special access services, management o f  custoner operation 

1 1  centers and implementation o f  laroe-scale service projects: 

12 but since 1995. I ' ve  served as the project manaoer, and 

13 more recent ly as the product manaoer, f o r  v i r t u a l  and 

14 physical col locat ion.  In th i s  capacity, I have worked 

15 issues a t  both the state and the federal level .  

16 P a r t  o f  my responsibi t i  t ies  as project  manaoer 

17 vas to ensure that BellSouth had adequate procedures in  

16 place to handle and implement customer requests for  

19 cotlocation. I am completely fami l iar  with the processes 

20 used; that is ,  the customer -- how the customer request 

21 flows throuoh the Process, and I ' m  oenerallr fami l iar  with 

22 the departments that are involved and their 

23 responsi b i  1 i t i es  i n  handlino those requests. I led the 

24 team of subject matter experts who developed the 

25 interdepartmental methods and procedures and who wrote the 
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1 
2 provision space, power and infrastructure uhich wi 11 
3 accommodate the specifications that they indicated on their  

4 i n i t i a l  application. But Supra's firm orders represent 

5 s ion i f i can t  chanoes in  those specifications, sometimes 

6 doublino the mount o f  rack space and s ion i f i can t ly  

7 increasing the number o f  wir ing terminations requested t o  

E terminate a t  their  point  o f  -- a t  the point o f  termination 

9 bay. Thus, these modifications have oreatly modified the 

applications represents a f i rm commitment from BellSouth to 

10 terms and conditions under which BellSouth i s  to o f fe r  

1 1  space, pouer and network infrastructure t o  support these 

12 arranoenents. Thus, BellSouth i s  currently reassessino the 

13 f i rm orders that have been submitted to BellSouth and w i l l  

14 be re-respondino to Supra reoardino the requirements for 

15 interval  and cost estimates in  order to proceed wi th those 

16 requests. 
17 Thank YOU, and th i s  concludes my sum mar^. 

16 HS. WHITE: Ns. Tipton i s  available for  cross 

19 exmination. 
20 COHHISSIONER DEASON: Is. Sumnerlin. 

21 HS. SUHHERLIN: Thank YOU. 

22 CROSS EXAHINATION 

23 BY HS. SUHNERLIN: 

?4 Q Hs. Tipton, oood afternoon. I ' m  Suzanne 

!5 Summer L in , 
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1 BellSouth collocation handbook. 

2 I n  my current assionment as product manager, I 
3 manaoe and implement po l i c ies  established by others wi th in 

4 BellSouth in response to  requirements o f  the Federal 

5 Comnunications Comnission and th i s  Commission f o r  both 

6 v i r t u a l  and physical col locat ion.  I am fmiliar w i th  

7 BellSouth's oblioations under the Telecommunications A c t  

E and the FCC's F i r s t  Report and Order as w e l l  as with th i s  

9 Conmission's requirements. On a frequent and reoular basis 

10 I interact with and provide ouidance to our f i e l d  forces, 

1 1  BellSouth's interconnection aoreement neootiators and 

12 BellSouth's account teams for i t s  CLEC customers. 

13 In  reoards to th i s  case. I have responded t o  

14 interrooatories and data requests. I w a s  also deposed Last 

15 week. In  addition, I w a s  asked by Kei th Nitner to assist 

16 i n  providino a status o f  Supra's requests a t  the request o f  

17 Comnission s ta f f  a t  Ke i th 's  deposition. 

16 I n  producino the status report. I reviewed a l l  o f  

I9 the 15 applications that we are proceedino on where Supra 

20 has placed f i rm orders for  the o f f i ces  uhere ue have 

21 space. I ' ve  also reviewed the bona f i de  f i rm orders 

22 uhich -- or excuse me. the f i rm orders uhich are not ye t  

23 bona f ide  that Supra has submitted on those same 15 
24 off ices.  

?5 BellSouth's wr i t ten  response to  Supra's i n i t i a l  
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A Good afternoon. 

Q What i s  BellSouth's po l i cy  reowdino the 

equipment that can be physical ly collocated by a CLEC or an 

ALEC? 

A BellSouth allows in  physical col locat ion the 

equipment uhich i s  used to provide telecommunications 

services that i s  also used to interconnect to BellSouth's 

network or access BellSouth's unbundled network elements. 

We include in  that both sui tchino equipment and 

transmission equipment. For v i r t u a l  collocation, BellSouth 

allows the placement o f  transmission equipment. 

Q Okay. What i s  the strateoic management 

oroanization? 

A I do not knou what their  speci f ic ,  I ouess. 

mission is;  but the oroanization. to my knouledoe. looks at  

overa l l  market conditions, helps evaluate BellSouth's 

strateor i n  neetino market needs. I'm sure that they 

perhaps evaluate po l i cy  decisions on a otobal basis, and 

I ' n  not sure i f  that applies to BellSouth Corporation o r  

j us t  BellSouth Telecommunications. Inc. 

Ap r i l  -- or actual ly.  I ouess. sor t  o f  a conference type 

thing, a reoional  INAC neetino, on A p r i l  22nd through the 

24th o f  1997 i n  Atlanta? 

Q Okay. 00 YOU remember attendino a neetino on 

A Yes. vaouelr I do remember that we had a neetino 

150) 697-6314 TALLAHASSEE. FLORIDA 
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durino that time frme. 
Q Okay. I have an exhibi t  to be ident i f ied.  I t ' s  

cal led "BellSouth's Physical Collocation Offering," and I 
would ask that i t  be ident i f ied as Exhibi t  27. 

COMMISSIONER DEASON: I t  w i l t  be so ident i f ied.  

M S .  SUMMERLIN: And we w i l l  pass i t  around so 

that everyone c m  have one. 

BY MS. SUMMERLIN (Continuinel: 

Q Okay. Ms. Tipton, t h i s  exhibi t  i s  an item from 

the neetino that I j us t  mentioned, a reoional INAC meetino, 

that occurred A p r i l  22nd. 23rd. 24th o f  1997, that YOU said 

that you believe YOU remember attendino. 

A Okay. 

Q What I ' m  interested in  here is  I would assume 

that t h i s  would have been somethino YOU would have attended 

m d  exper i enced, th  i s  par t i cu tar d i scuss ion here7 

A Yes, probably. 

Q Does t h i s  sound l i ke  i t  would have been somethino 

you would have been in7 

A Yes, i t  certainly does. 

P Okay. The th i rd  paoe o f  th is  exhibi t ,  or  th is  

document, has several bu l le ts  up here, and i t  says UP at  

the top, "Assumptions. " 

A Okay. 

Q And YOU can see the unar t fu l l y  indicated bu l l e t  
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Q Okay. Can you give us some idea o f  what the 

discussion was that cme to that conclusion7 

A Yes, I can. In  oeneral, i t ,  we cme to -- m d  I 
say we, because I have been -- I ' ve  part ic ipated in  these 

decisions, but I have not been the ultimate authority to 

make the decision. But the thinos that we looked a t  in  

makino th i s  evaluation were what our other oblioations were 

under the FCC's requirements, which rea l l y  preexisted or 

predated the Telecommunications Act: and those speci f ic  

requirements that I ' m  speakino o f  are the FCC's Open 

Network Arch i tec ture Guidelines, the Non-Struc tu ra l  

Safeouards m d  Requirements that BellSouth has as wel l  as 
the Computer Inquiry 3 ouidelines. 

actual wordino o f  those part icular guidelines, I cer ta in ly  

have a oeneral understandino o f  their  implications on our 

cotlocation pol icy.  And my understmdino o f  those 

requirements i s  that BellSouth i s  oblioated to t reat  a l l  

enhanced service providers o r  infornation service providers 

i n  a nondiscriminatory fashion and provide a comparably 

ef f i c i en t I n terconnec t ion to those enhanced serv ice 

provider o r  Internet service provider, information service 

provider customers. 

of fer ino because, f i r s t  o f  a l l ,  BellSouth as a reoulated 

While I'm not spec i f i ca l l y  f m i l i a r  with the 

The equipment was Limited in  our col locat ion 

1 

2 

3 

4 

5 

6 
7 

8 

9 

10 

11 
12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

290 

with the X by i t7 

A Uh-huh. 

Q This states that  the strateoic manaoenent 

oroanization has recommended expandino the allowable 

equ i pment comp lenen t to  i nc lude routers, sw i tches and modem 

pools in  addition to the transmission equipment currently 

allowed. Can YOU t e l l  me anythine about that7 Do you 

remember that discussion or what that -- 
A Actually. yes. I can, because I part ic ipated with 

a few members o f  the strateoic manaoenent oremizat ion,  I 
ouess over the past three years. on several occasions in 

discussions when BellSouth has reevaluated m y  o f  i t s  

collocation po l i c ies .  In th i s  par t i cu la r  case, a t  t h i s  

point in  tine. the strateoic mmaoement oremizat ion had 

come and asked me spec i f i ca l l y  about the reconsideration o f  
the policy, expandino the po l i cy .  

Like with any business, BellSouth reevaluates i t s  

pol icy decisions sometimes on a frequent basis, dependino 

on the part icular subject. And a t  t h i s  po in t  i n  t ine,  they 

had decided to reevaluate the equipment that we allowed in  

cotlocation spaces. had i n i t i a l l y  decided to recommend 

broadly expandino that equiPment complement: m d  the f i n a l  

pol icy decision was that the allowable equipment would be 

expanded to include only sui tchino equipment instead o f  a l l  

o f  the types o f  equipment that YOU see here. 
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1 en t i t y  may have i t s  enhmced services operations located 

2 wi th in i t s  central  o f f i ces .  Provided that we follow those 

3 non-structural safewards and requirements by the FCC. part  

4 o f  those safewards include pr ice  disadvmtaoino, those 

5 enhanced service operations, because we have to t reat  then 

6 from a p r ic ino  perspective as i f  they are physical ly 

7 located two m i  Les outside o f  our central  o f f i ce .  So when 

8 they purchase services from BellSouth. which they are 
9 required to do l i ke  any other enhanced provider, they have 

10 to pay a two-nile minimum local  channel ra te :  so they are 
11 not afforded the e f f i c ienc ies  o f  a col locat ion arrmoement 

12 per se. 
13 So to oet back to  why the equipment was 

14 restr icted, we d id  not w a n t  to  encouraoe enhanced services 

15 equipment to be placed in  a col locat ion arranoement because 

16 we we not required by the FCC t o  allow the col locat ion o f  

17 enhanced services equipment, and because we have these 

18 conparably e f f i c i e n t  interconnection requirements, i f  we 
19 allowed one e n t i t y  to collocate that was an enhmced 

20 serv ice provider, we would have t o  prov ide e i ther the 

21 a b i l i t y  for  a l l  enhmced service providers to collocate or 

22 provide a com~arably e f f i c i e n t  interconnection: so that 

23 means pr ic ino  services as i f  they were inside the CO when 

24 we might not have space t o  oive then a t  that collocation. 

25 BellSouth looks f i r s t  t o  i t s  requirements in  the 
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1 Teleconnunications Act to provide collocation in  a l l  the 

2 central  o f f i ces  where possible for  our ALEC customers, We, 

3 therefore, went to ensure that we do not make any business 

4 decisions which mieht rapidly exhaust the available space 

5 fo r  our ALEC customers. So we had to took a t  our space 

6 concerns, how al locat ine space to ESP customers may rapidly 

7 exhaust that space. what types o f  equipment ESPs may be 

8 placine, not advantaoine one cateeory o f  customers over 

9 another, say an ALEC. We have several ALECs who currently 

10 are col locat ine in  our o f f i ces  who are providine both 

11 telecommunications services as w e l l  as enhanced services o r  

12 infornation services, which is  what I understand as wel l  

13 Supra i s  interested in  doing. And for those customers we 

14 d id  not want to disreeard the requirements we had under the 

15 Computer 3 Comparably E f f i c i en t  Interconnection ONA rules 

16 and oive an advantaoe to ALECs that were collocated 

17 providing both telecom and enhanced services. We d idn ' t  

I8 want to eive the advantaoe to them over the enhanced 

19 service provider who cannot e e t  in our central  o f f i ce  

!0 because they are not an ALEC. 

!1 Q Okay. So Let me ask YOU: What I'm eettino from 

!2 what you're sw ine  i s  that BellSouth i s  concerned that i t  

!3 not harm enhanced service providers and information service 

!4 providers and that tha t ' s  the reason why BellSouth i s  

!5 denyine th i s  opportunity to a l l  CLECs? 
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1 would what BellSouth allows Supra to physically collocate 

2 have anythino to do v i  th  enhanced service providers? 

3 A Because there i s  a port ion o f  Supra which i s  

4 actine as an enhanced service provider. and we have the 

5 obl ioat ion t o  t reat  that port ion o f  Supra the sane way we 

6 t reat  a l l  other enhanced service providers. We cer ta in ly  

7 are not res t r i c t i ne  Supra's a b i l i t y  to compete as a 

B telecommunications service provider, but we have to keep -- 
9 be mindful o f  our requirements in  the treatment o f  Supra's 

10 enhanced services operations. 

11 Q Is i t  not BellSouth's po l i cy  that i f  a CLEC or an 

12 ALEC prov i des te Lecommun i ca t i ons serv ices and enhanced 

13 services from the sme arraneement that tha t ' s  perfect ly 

14 appropriate to physically collocate the equipment that wi L L  

15 be i n  that arraneement? 

16 A Oh, certainly.  But our po l i cy  also states that 

17 we w i l l  not al low the col locat ion o f  equipnent that i s  used 

18 solely to provide enhanced services, and when performino -- 
19 As I stated in my deposition. when we perform an analysis 

!0 o f  the equipnent, we look a t  each piece o f  equipment 

!1 indiv idual ly:  and we do that evaluation for  both the 

!2 compliance with the NEBS c r i  t e r i o  as w e l l  as the 

!3 funct ional i ty o f  that equipment. So where an arraneement 

!4 may const i tute the en t i re ty  o f  what i s  placed in  the 

!5 central  o f f i ce ,  we cer ta in ly  recoenize that ALECs may be 
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A I would say that our f i r s t  concern i s  ensuring 

that we meet the requirements o f  the FCC's reputations that 

they've put in  place under the Open Network Architecture 

and Computer 3 Process. and that requirement i s  providine 

the comparabl~ e f f i c i en t  interconnection; and i t  i s  also 

requiring parody o f  treatment o f  a l l  enhanced service 

providers and information service providers. 

provider? 

Q i s  Supra, to Your knouledee. an enhanced service 

A Based on the information that has been to ld  to me 

by the account tem members who have discussed Supra's 

plans, i t  i s  my understandine that Supra i s  both a 

telecommunications service provider and an enhanced service 

provider. I t  i s  my understandine from Mark Cathe and Nancy 

Nelson and others who d i rec t l y  part ic ipated on ca l l s ,  

conference c a l l s  wi th V r .  Rmos and also with f l r .  Nilson 

back in  the Apr i l .  May and June time frane that Supra's 

intentions were cer ta in ly  to  provide local  exchanee service 

as we l l  as Internet service: and Internet service i s  an 

enhanced serv ice. 

Q So your understandine i s  that BellSouth's 

posi t ion is  based on i t s  view o f  Supra as an enhanced 

service provider? 

A No, that i s  not what I said. 

Q Well. l e t  me j u s t  ask YOU, why would i t  -- why 
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1 providine both enhanced and telecommunications services 

2 throueh that arraneement and u t i l i z i n e  that equipment; but 

3 what we do not a l low i s  the equipment which actual ly 

4 performs the enhanced func t iona l i t y  to be placed i n  the 

5 central  o f f  ice. 

6 Q Doesn't i t  hur t  Supra in  i t s  e f f o r t  t o  compete 

7 with BellSouth i f  BellSouth t reats Supra as i f  i t  were an 
8 enhanced services provider and denies i t  the opportunity t o  

9 physically col locate the equipment i t  needs to provide 

10 enhanced services? 

11 A No, not in  my opinion. 

12 Q I t  does not hurt  Supra in i t s  abi t i  tr to compete 

13 with BellSouth to  do that? 

14 A I n  ny opinion i t  does not.  

15 Q And e m l a i n  Your answer, please? 

16 A F i r s t  o f  a l l .  YOU know. BellSouth has made 

17 avai table space to place the equipment necessary to compete 

18 with BellSouth's teleconmunications services. and that i s  

19 my understandine o f  the intent o f  the Act. As far as my 

!0 involvement in  compliance with the Act, I'm required t o  

!1 provide for col locat ion space fo r  ALEC customers to 

!2 provision telecommunications services. 

!3 Q Let ne ask YOU. i f  i t  does not hurt  Supra t o  deny 

!4 th is.  then are YOU not basical ly sw ine  i t ' s  i r re levant t o  

!5 Supra's business that YOU, that BellSouth denies that 
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1 oppor tun i t ~ ?  

2 A No, absolutely not. 

3 0 So how can YOU say i t  doesn't hurt  Supra's 

4 abi t i  t y  to compete7 
5 A Well. i t ' s  my understandine Listenino to the 

6 testimony th i s  mornino, I believe i t  w a s  M r .  Grahm 

7 indicated that Supra has plans -- does not have plans t o  

8 Locate their  enhanced services equipment in the BellSouth 

9 central  o f f i ce ,  so I'm kind o f  confused about what you're 

10 askino because evidently Supra already had made plans. a t  

11 least for cer ta in  portions o f  the network, to be placed in  

12 locations other than the central  o f f i ce .  

13 Q Okay. Let me c l a r i f y  my question, Does i t  hurt  

14 Supra's abi t i  t y  to  compete wi th  BellSouth i f  BellSouth 

15 denies Supra the opportunity to physically collocate 

16 equipment that w i l l  help Supra provide Internet service? 

17 A You know, I ' m  sorry. I don't know how e l s e  to 

18 answer the question. I n  my opinion I don't think that i t  

19 hurts their  a b i l i t y  to compete. I certainly m not 

20 qua l i f ied  to address the. YOU know the deployment plans for 

21 enhanced services. I ' m  not f m i l i a r  with how BellSouth 

22 actual ly deploys and markets i t s  enhanced services, so to 

23 the best o f  my a b i l i t y .  I can simply say that i t  doesn't 

24 appear to me that i t  disadvantaoes Supra in  competino -- 
25 P Okay. 
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1 cost savinos to a CLEC7 

2 A Yes. 

3 P Okay. So i f  BellSouth denies a CLEC the 

4 opportunity to physical ly collocate equipment. then that i s  

5 ooino t o  cause the CLEC's cost to be increased; i s  that 

6 correct? 

7 A Once aeain. BellSouth i s  only follouino the 

8 requirements as Laid out by the FCC. which does not require 

9 us to collocate enhanced services equipment and requires us 

10 t o  comply v i  th the ONA Computer 3 requirements. So in  

1 1  sayino that, i t  i s  to no oreater disadvantaee than any 

12 other -- the method by which any other enhanced services 

13 provider must compete in  the industry. 

14 P Okay. Let me j us t  ask YOU one more time and oet 

15 you to say yes or no, Please: I f  BellSouth denies a CLEC 

16 
17 equipment, that i s  ooino to increase the cost t o  that CLEC; 

18 i s  that correct? 

19 A Yes, i t  wi L L  increase the cost only for  those 

20 services provided throuoh the erraneement which i s  not 

21 physically collocated. 
22 P I want to read a sentence to you out o f  a tet ter  

23 that was w r l  t ten to M r .  Rmos by Marcus Cathe. I t  i s  an 
14 exh ib i t  to n r .  n i l ne r ' s  deposition, I believe. Le t ' s  see, 
25 no, d i rec t  testimony, I'm sorry. I t ' s  M r .  Mi lner 's d i rec t  

the opportunity to physical ly cotlocate certain Pieces o f  
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1 A -- as an enhanced serv ice prov ider . I mean, and 

2 I say that because a l l  other enhanced service providers 

3 are not wi th in our central  o f f i ce ,  so I 'm not sure I 
4 understand -- 
5 P Well. are a l l  o f  the other enhanced service 

6 providers CLECs7 

7 A No, not a l l  o f  them, but some of  them are. 
8 P Why does the CO~PWIY choose -- why would a 

9 company want to ph rs i ca l l r  collocate i t s  equipment. any 

10 kind o f  equipment. in  BellSouth's cent ra l  o f f i ce?  

1 1  A I would say that companies would choose to 

12 physically collocate because i t  provides an e f f i c i e n t  means 

13 o f  interconnectino t o  our network. As I said in  my 

14 deposition. most customers. YOU know, s ta r t ine  back with 

15 the o r ig ina l  expanded interconnection orders from the FCC 

16 and the expanded interconnection order from th i s  

17 Commission, i t  w a s  to provide a more e f f i c i e n t  

18 interconnection t o  customers who want to interconnect with 

19 our network and compete d i rec t l y  wi th our services; and i t  

20 provides that e f f i c i e n t  interconnection because the 

21 t rad i t iona l  Local channel which used to be purchased from 

22 our ta r i f f ed  services i s  eliminated and replaced by a 

23 cross-connect element. which i s  a oreat reduction in  cost 

24 to the competitive provider on a service-by-service basis. 

25 P So physical col locat ion o f  equipment resu l ts  in  a 
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testimony exh ib i t  that i s  iden t i f ied  here as WKM-1. 

MS. WHITE: Before you read i t ,  I would Like t o  

oive a COPY to the witness so that she can see the context 

in  which the l e t te r  i s  wr i t ten.  

nS. SUMnERLIN: Sure. We don't have an extra 

COPY. 

1s. WHITE: I ' L L  oive her my COPY. 

RS. SUnflERL IN:  Okay, 

BY nS. SUnnERLlN (Continuinol: 

0 A l l  r i o h t .  Ms. Tipton. have YOU o o t  t h i s  Letter? 

A Yes. 

0 I t ' s  dated July 14th. 1998 a t  the top. 

A Yes. 

P M r .  Mi Lner's -- I mean n r .  Cathe, Marcus 8 .  

Cathe's te t te r  to n r .  Rmos has the statement that ctear ly 

stated BellSouth's po l i cy  i s  as follows: "BellSouth of fers 

physical col locat ion arrangements to telecommunications 

service providers for  the purposes o f  interconnection as 

w e l l  as for  the Purposes o f  the telecommunications car r ie r  

oainine access to  BellSouth's unbundled network elements. 

BellSouth w i l t  permit the placement o f  equipment i n  the 

physical col locat ion arranoement where such equipment i s  
u t i l i z e d  for the Purposes o f  providino telecommunications 

services throueh interconnection o r  throuoh access to 

unbundled network elements. Where that equipment can a l so  
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1 provide infornation services. the telecommunications 

2 car r ie r  may o f fe r  information services throuoh the sane 

3 arranoement so lone as i t  i s  a150 offer ino 

4 te lecommun i cat ions serv ices throuoh the sane arranoemen t . " 
5 Okay. 00 YOU aoree with that statement? 

6 A Yes. I do. 

7 Q I f  the equipment that Supra wants to physically 

8 collocate meets those requirements. i s  i t  your opinion that 

9 BellSouth should be permittino i t ?  

10 A Yes. To the extent that the equipment that Supra 

1 1  wants to place i s  beino placed to provision 

12 telecommunications services, i f  that part icular equipment 

13 which provides telecommunications services can also provide 

14 enhanced services, then i t  can be placed. 

15 Q So what you're doino is  placino a further 

16 res t r i c t i on  -- 
17 A No, I'm j us t  -- 
18 Q -- on that statement? 

19 A No, I'm simply c la r i f y ino  what the statement 

20 actual ly says. And i f  y o u ' l l  a l low me j us t  one moment, 

21 please, to f i nd  the sentence main .  I t  says: "BellSouth 

22 w i l l  permit the placement o f  equipment in  the physical 

23 cot locat ion arranoement where such equipment i s  u t i l i z e d  

24 

25 The next sentence says: "Where that equipment --'I i t  

for  the purposes o f  prov i d  i ng t e  lecommun i cat i on5 serv ices. " 
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1 A I w a s  here f o r  parts o f  that discussion but not 

2 a l l  o f  i t .  

3 Q Well,  to the extent that YOU heard that 

4 testinony, would the ascend equipment not meet the 

5 
6 w e l l  as enhanced services? 
7 A I'm not qua l i f ied  t o  answer that question. 

8 Q How about a remote access concentrator7 

9 A I cer ta in ly  don't know what that is .  

requirements o f  providing telecommunications services as 

10 Q You don' t  know what that is? 

1 1  A No, I'm sorry.  

12 Q Okay. Just one second. I think I ' m  through. I 
13 j u s t  have to check 
14 Vs. Tipton, I have a document here that has 

15 already been entered into the record as part  o f  the 

16 production o f  documents. 
17 H S .  SUMMERLIN: Nancy. i t ' s  notes from the June 

18 10th. ' 98  INAC col locat ion conference c a l l .  I believe i t ' s  

19 something we used in  the deposi tion. so I think you've both 

20 already seen i t .  Let me see i f  we can -- Let me j us t  -- 
21 I ' m  t ry ino to fioure out what the best way to do th i s  i s .  

22 Just one second. 

23 BY MS. SUVMERLIN (Continuino): 
24 Q We are j us t  Lookino for a COPY so we can show i t  

25 to you and I can read th is .  and then that i s  a l l  we're 
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1 specifies that equipment 'I-- can €1150 provide infornation 

2 services. the teleconmunications car r ie r  may o f fe r  

3 information services throuoh the sme arranoement." 

4 And I ' m  simply c l e r i f r i n o  that to  the extent a 

5 part icular piece o f  equipment that i s  placed for the 

6 purpose o f  providino telecommunication services c m  also 
7 provide some enhanced funct ional i ty that  i t  can be placed. 

8 And m exanple o f  that, i n  my understandino, the Code o f  

9 Federal Reoulations delineates enhanced information 

10 services, and part  o f  that de f i n i t i on  includes actino on 

1 1  format o r  content, stor ino and r e t r i e v a l  and that type o f  

12 thing. And in  discussino th i s  po l i cy  and ensurino that we 

13 are  putt ing in  place po l i c ies  which also r e f l e c t  what 

14 BellSouth does for i t s e l f .  an exanple o f  a piece o f  

15 equipment which is  used for teleconmunications services but 

16 a150 performs enhanced func t iona l i t ies  are ATV equipment. 

17 Now I'm cer ta in ly  not m equipment expert, but 

18 soneone explained to me how that i s  a oood exanple o f  

19 equipment that many telecommunications service providers 

20 are usino today. And an ATM switch has to  necessarily act 

21 on ei ther format or content or protocol  or somethino to 

22 perform i t s  functions that i t  does to  make ATM an e f f i c i en t  

23 techno looy in  prov i d  i no te Lecommun i cat  i on serv ices . 
24 Q Did YOU l i s ten  t o  the testimony ear l ie r  today 

25 reoarding the ascend TNT equipment? 
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1 usino i t  fo r .  

2 A Okay. 

3 (DOCUMENT TENDERED TO THIS U ITNESS) 
4 Q Okay. Ms. Tipton, do YOU have that? 

5 A Yes, I do. 

6 Q Okay. This i s  Like Paoe 2 of  3 for  the notes 

7 from the June 10th, '98,  INAC col locat ion conference c a l l .  

8 Would YOU have been involved in  that conference ca l l ?  

9 A Most l i k e l y  I would. and the part ic ipant l i s t  

10 indicates that I w a s  on th i s  par t i cu la r  c a l l .  

1 1  Q Okay. 

12 A I tend t o  part ic ipate in  a l l  o f  them. 

13 Q Okay. Paraoraph 6 ta lks about intervals here, 

14 and what I would l i k e  to do i s  to  -- I ' l l  jus t  -- I ouess 

15 for  want o f  doino i t  a better way i s  j u s t  read i t  very 

16 quickly. I t ' s  Just a short paragraph. and YOU have i t  

17 there, and then I ' m  Just ooino to ask YOU a question. I ' L L  

18 j us t  pick out the sentence that s ta r t s  with, "Pan." and I 

19 assune tha t ' s  YOU? 

20 A Uh-huh. 

21 Q "Pan suooested that we develop a too l  fo r  

22 determining the intervals for  mult ip le orders which would 

23 a l l ow  for a Lonoer response t ine  f o r  a laroe volume o f  

24 orders. She said that leoal  has a concern about makine a 

25 customer, quote, who wants t o  take away more o f  our 
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business, end quote, v ia  multiple collocations wait loneer 

for  our response. " 

And then the next sentence says: "We may have t o  

respond t o  a l l  inquir ies in  20 or 30 business days and 

adjust our work force to handle the demand. The 

col locat ion steerine committee w i l l  assist --'I i t  says 

"wi 11 assist v i  11 addressine th is  issue." I euess " i n  

addressine th i s  issue." What exactly w a s  that discussion 

abOU t? 
A I f  YOU w i l l  f i r s t  al low me t o  c l a r i f y  somethine 

as I d id  in  my deposition as w e l l .  
Q Sure. 

A But fo r  the benefit o f  the commissioners, there 

i s  a quote that fls. Summerlin has read which states, quote, 

leoal  had a concern about makine a customer. quote. who 

wants to take away more o f  our business, end quote. v ia  

mult ip le epplications. wait loneer f o r  a response. And 

what I c l a r i f i e d  in  the deposition i s  that in  our 

discussion with our l eea l  counsel that handles collocation, 

they were providine that quote as i f  a customer were 

s ta t ine  that. We were expressing our concerns over how to 

best handle customers who are interested in  doine a 

simultaneous deployment o f  their  network e l l  a t  once, and 

that i s  indicat ive as w e l l  t o  what Supra has done. So for  

the record, I j u s t  wanted to c l a r i f y  that quote was put in  
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1 analyzino the equipment i s  to see i f  i t  meets NEBS 

2 c r i t e r i a ,  N-E-B-S. What does that stand fo r ,  and what does 

3 i t  do? 

4 A Oh. okay. And I ' m  sorry for  not c la r i f y i ne  that.  

5 NEBS c r i t e r i a  we network equipment bui ld ino standards 

6 which are industry standards and I believe have been 

7 established by BellCore. The industry has these network 

8 equipment bui ld ino standards in  place t o  ra te  equipment on 

9 various levels, and I believe there are three levels o f  

10 NEBS compliance. 
1 1  For collocation BellSouth requires NEBS level  one 

12 compliance, which basical ly means that the equipment must 

13 meet safety and e lec t r i ca l  wirine standards. Some other 

14 RBOCs have put in  place requirements addressing the actual 

15 performance o f  the equipment, but BellSouth simply reviews 

16 the equipment that i s  submitted f o r  col locat ion t o  ensure 

17 that i t  meets, a t  a minimum, NEBS level  one compliance and 

18 has been NEBS level  one ce r t i f i ed  so that i t ,  for  exmple. 

19 can pass the f i r e  spread tes t .  I think the exmple I used 

20 i n  my deposition i s  the NEBS testine sees i f  a piece o f  

21 equipment that i s  operational f o r  X-number o f  hours w i l l  

22 not spontaneously burst into f l m e s  or somethino to 

23 introduce e hazard to the central  o f f i ce .  

24 Q And my other question is :  Where do other ESPs 

25 that are also ALECs put their  ESP equipment? 
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1 quotes because our counsel w a s  sw ine  i t  as i f  she were in 

2 the customer's pos i t ion  so that we would be mindful o f  how 
3 a customer mieht f ee l  i n  developine our methods and 

4 procedures when that Process wes done. 

5 I ' m  sorry. Would YOU mind res ta t ine  your 

6 guestion? I l u s t  wanted to  ensure that we eot the sme 

7 c la r i f i ca t i on  that we discussed in  the deposition. 

8 Q Mr question w a s :  What was that  about? And I 
9 think YOU e o t  t o  what I ' m  t ry ine  to eet to.  

10 A Rost o f  i t .  okay. 

1 1  Q As YOU d id  as w e l l  in  the deposition also. Let 

12 me jus t  ask YOU as the f i n a l  question: Collocators who want 

13 to deploy mult ip le col locat ions w i l l  take away more o f  

14 BellSouth's business, won't they? 

15 A Yes, they w i l t .  

16 Q Okey. Thank YOU. 

17 MS. SUMMERLIN: No further questions. 

18 COflMlSSlONER DEASON: S ta f f .  

19 MS. KEATING: S te f f  has no questions. 

20 COMMISSIONER DEASON: Commissioners. 

21 (NO RESPONSE1 

22 MS. WHITE: I j u s t  have two on red i rec t ,  

23 RED I RECT EXAM I NAT I ON 

24 BY MS. WHITE: 

25 Q Ms. Tipton, YOU said that one o f  the reasons f o r  
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1 A I don't know spec i f i ca l l y .  but they are Locatino 

2 them in  a s i t e  outside o f  the central  o f f i ce .  In some 

3 cases. i t  i s  in  a property that i s  very close to the 

4 central  o f f i ce .  One o f  our ALEC customers has actually 

5 been able to acquire some r e t a i l  space d i rec t l y  across the 
6 street f rom our cent ra l  o f f i c e  in  Atlanta. 

7 
8 MS.  WHITE: I have nothine further.  May 

9 Ms. TiDton be excused? 

Q Thank YOU. 

10 COflRlSSlONER DEASON: Yes, YOU may. 

11 nS. SUMflERLIN: Suma would move Exhibi t  27. 

12 COflfllSSlONER DEASON: Without objection Exhibi t  

13 27 i s  admitted. 

14 fls. White, YOU may c a l l  your next witness. 

15 MS. WHITE: We would c e l l  Barbara Crui t ,  

16 C-r-u-I-t. 

17 COMMISSIONER CLARK: fls. Summerlin. do YOU want 

18 t o  pick up th i s  conf ident ia l  exh ib i t  here? 

19 MS. SUMMERLIN: We can do i t  now. I was eoine to 

20 do i t  e i ther now or a t  the end o f  the day, but w e ' l l  e e t  i t  

21 now i f  you a l l  are throueh with i t .  

22 WhereuDon. 

23 BARBARA CRU I T 
24 was cel led es a witness on behalf o f  BellSouth and. af ter  

25 beine duly sworn. t es t i f i ed  as follows: 
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1 DIRECT EXAHINATION 

2 BY flS. WHITE: 
3 Q fls. Crui t .  could YOU please state your name and 

4 address for the record7 
5 A fly name i s  Barbara Crui t, and ny business address 

6 

7 

B 

9 

10 

1 1  

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

i s  18560 Northwest 27th Avenue in  fl iani, Florida. 

Q By whom are YOU employed and in  what capacity7 

A I ’ m  employed by BellSouth Telecommunications, 

Incorporated, and I’m the director o f  South Flor ida 

capac i t y  mmaoement . 

rebut ta l  testimony. 50 would YOU Please eive a short 
summary about the issues upon which you were deposed7 

Q fls. Crui t. YOU d id  not f i l e  pref i led d i rec t  or 

A I ’ l l  do that. Thanks. 
I ’ m  here to support the ~ rocess  and the resul ts 

o f  BellSouth’s forecasted requirements for central  o f f  ice 

equipment erowth in  the Golden Glades and West Palm Beach 

Gardens o f f i ces .  The current environment for projectino 
future equipment requirements 15 s ien i f i can t ly  d i f fe ren t  

than i t  w a s  in  the Past. 
I n  the past, the network was re la t i ve l y  stable 

and we r e l i e d  heavily on forecasts received for EST l ine  

erouth and interexchanoe car r ie r  access; however. due t o  

the fotlouine reasons that have occurred over the past 24 

months, we have revised our process f o r  projectino 
~ - PAGE 311 
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1 I ’ L L  s t a r t  wi th our suitchino of f ices,  our suitchino 

2 systems. The switchino systems are in three cateeories. 

3 We have some access tandens i n  these of f ices,  local  

4 offices, and then TOPS or operator services switches. I ’ l l  
5 s t a r t  wi th  the access tandem. 
6 The access tandems provide trunks f o r  

7 interconnection to other car r ie r  networks. The central  

B offices that we are discussino here house three BellSouth 

9 access tandens. These switches are the primary point of 

10 interconnectine with other carr iers.  whether they be 

1 1  interexchanoe carr iers.  wireless carr iers.  CLECs o r  other 

12 independent companies. I t  i s  c r i t i c a l  that BellSouth be 

13 able to continue equipment erowth in  these switches in  

14 order t o  a l low t r a f f i c  to traverse from one ca r r i e r ’ s  

15 network t o  another. 
16 The switch capacity manaeer trends the Projection 

17 of  trunks based on the most resent project ion o f  the 

18 demand. OS-1s or trunks we driven by interconnection to 

19 the CLEC netuorks. the interexchanoe carr ier networks, the 

20 wireless networks. as w e l l  as EST own end users access to 

2 1  interconnect providers. No forecast i s  provided by any o f  

22 these carr iers.  therefore. trendine i s  used. 
23 I n  the part icular o f f i ces  that we are  talkine 

!4 about, in  the West Palm Beach Gardens OT o f f i ce ,  we are 

25 seeing four hundred Tls per year erouth. That i s  

C b N REPORTERS NANCY S. VETZKE 
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1 equipment requirements. Those chwees are: The increased 

2 use of the Internet and the inherent increased demand on 

3 the network. The second one i s  the introduction o f  CLEC 

4 networks and the need to interconnect those networks, and 

5 the las t  i s  the increased demand f o r  wireless 

6 interconnection. The demand on the network i s  no Loneer 
7 stable. I t ’ s  no Loneer predictable. Therefore, because of 

B a Lack o f  a forecast from these influences, BellSouth 
9 capaci t y  manaeers r e l y  heavi LY on trended demand t o  

10 determine capacity exhaust and equipment r e l i e f .  

11 We p r o j e c t  equipment requirements fo r  the next 12 

12 

13 18 months. O f  course we use judement in  applyine that 

14 trended forecast to the equipment requirements when we are 

15 aware o f  an unusual occurrence that has taken place. 

16 Another chanee from the past i s  that we we deployine 

17 hardware equipment to  Last approximately 18 months and 

18 deptorine the emensive electronics or plug-ins as referred 

19 t o  then as the demand occurs. approximately every s i x  

20 nonths in  th i s  vo la t i l e  access tanden switches, This 
21 allows us to economically and quickly respond to 

22 interconnectine customer demmds. 

23 I ’ d  l i ke  to  walk YOU b r i e f l y  and a t  a very high 

24 Leve 1 throuoh the process that capac i t v  manaoers use t o  

25 determine the equipment requirements in these of f ices,  and 

to 18 months based on the actual demand o f  the past 12 to 
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1 approximately a 17% erouth in  that access tandem. In the 

2 Golden Glades 01T which serves South Dade m d  the Keys, we 

3 we experiencine f i ve  hundred Tls of erouth per year, uhich 

4 i s  approximately 19% erowth. And then in  the Golden Glades 

5 04T o f f i ce ,  uhich serves North Dade and Eroward, we are 
6 experiencine approximately 370 Tls,  approximately 16% 

7 erowth. 
B I n  our Local o f f  ices, there are two sui tches, one 

9 i n  each o f f i ce ,  that s u ~ p o r t  the Local o f f i c e  

10 requirenents. These are driven by both l i ne  requirements. 

1 1  o r  access l ine  requirenents. and trunk requirements. So 

12 f o r  l i ne  requirements. the switch capacity manaoer receives 

13 a w i r e  center forecast o f  l ines.  I n  addition. the outside 

14 plant loop capacity nanaeer receives that 58118 forecast and 

15 he forecasts the erowth o f  the d i e i t a l  systems for the 
16 outside plant that are to be inteerated into the o f f i c e  

17 based on the forecast o f  l ines and h i s  knowledee of the 

18 wire center erowth and the ac t i v i t y .  He provides that 

19 forecast to  the 5w i tch capac i t v  manager who turns that 
20 system forecast into d i e i t a l  l ines and assumes the 

21 remainder to  be analoe l i ne  requirement. 

22 The switch capacity manaeer, h i s  requirements and 

23 projections are trued up based on the nost h is to ry  data and 

24 the knowledee o f  unusual ac t i v i t i es .  I n  addition, the 

25 switch capacity menaeer considers services t o  be provided 

I 697-8314 TALLAHASSEE, FLORIDA 



C & N REPORTERS NANCY S. NETZKE 18501 697-8314 TALLAHASSEE. FLORIDA ~~ - PAGE 313 SHEET 13 

313 

1 such as ca l l e r  ID,  ca l l ino  nme delivery and others, and 

2 then determines the equipment requirements to sa t is fy  a l l  

3 those demands. And i t ' s  very complicated, and that 's the 

4 very hioh leve l  o f  summary I ' d  l i ke  to t e l l  you about 

5 Lines. 

6 For trunk requirements, however, due to the 

7 recent v o l a t i l i t y  o f  local  trunkino demand driven 

8 especially by the Internet service provider access, and 

9 PRI .  primwy r a t e  interface ISDN hubbino wranoements. the 

10 i n te ro f f i ce  trunk requirements we based on most recent 

1 1  current trends o f  trunkino requirement. And the switch 

12 capacity manaoer deternines those requirements and turns 

13 them into equipment needs. For these pwt i cu la r  of f ices,  

14 we a re  experiencino approximately a 5% Line orouth in  the 

15 West Palm Beach Gardens local  sui tch and less than a 2% 
16 t ine prowth in  the Golden Glades switch. 
17 On to  the th i rd  type o f  switch that i s  in  these 

18 off ices,  We c a l l  them TOPS, telephone operator posi t ion 

19 systems. They serve the operator services requirements. 

20 The demand for these o f f i ces  i s  driven by the need to 

21 expand or modernize the operator services network. I n  

22 doino that, i t  requires the replacement o f  some o ld  

23 technoloor wi th  newer technoloor. 
24 The next wee beyond suitchino i s  c i r c u i t  and 

25 transport equipment. I n  these two offices, in  the West 
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1 r e c t i f i e r s  and batter ies.  I n  addition, the power capacity 

2 manaoer plans the replacement and the uporades for optional 

3 standby engines. 

4 And Lastly. the equipment that i s  also in  th i s  

5 o f f i ce  i s  the STPs and SCPs. This equipment i s  planned by 

6 the reoional plannine and enoineerino center and a reoional 

7 center that moni tors the capaci t y  o f  these sui tches and 

8 provides the f r m e  requirements t o  the common systems 

9 capacity manaoer. 
10 Fina l l y ,  the common systems capaci t y  manaoer. o f  

1 1  which two o f  them are here today, ensure that a l l  the 

12 instal led equipment i s  properly shown on the o f f i ce  f loor  

13 plan, that a l l  outstandino orders for  addino or removino 

14 equipment we ref lected on those plans and that the 

15 equipment bay projections from a l l  these resources are 

16 shown accurately. 
17 Thank YOU. That completes my summary o f  the 

18 process and the resu l ts  o f  the forecasted equipment 

19 requirements. 
20 NS. WHITE: fls. Crui t  i s  available f o r  cross 

21 examination, 
22 CONN I SS I ONER DEASON: Ns, Summer 1 in.  

23 CROSS EXAfllNATlON 

24 BY NS. SUVUERLIN: 
25 P Good afternoon, Rs. Cru i t .  I ' m  Suzanne Summertin 

C b N REPORTERS NANCY S. NETZKE 
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1 
2 year orowth; in  Golden Glades 22 bays Der year orouth. 

3 This i s  pr imari ly driven by the need to provide car r ie r  

4 interconnection and customer-driven smart r i n o  sates, 

5 I n  project ino the future needs, the c i r c u i t  

6 capacity manaoer ident i f ies  the needs fo r  tes t  access, 

7 metall ic repeater equipment, SONET equipment. d i o i t a l  cross 

8 connect system orowth and associated cross connect panels. 

9 This person. the capacity manaoer, considers local  and 

Palm Beach Gardens o f f i c e  we are project in0 16 bays per 

10 messaoe trunk orouth. ISP trunk orowth. interexchange 

1 1  c w r i e r  and CLEC trunk requirements. They also have t o  

12 consider the expected orowth for customer-driven 

13 SONET-based smart r inos as w e l l  as i n te ro f f i ce  SONET 

14 r inos.  They we also an interface to the outside plant 

15 cwac i t y  manaoer who provides requirements to  them to place 

16 equipment in  th is  wea as w e l l  for  next-oeneration d i g i t a l  

17 Loop c w r i e r  equipment. LOOP multiplexors and f iber  

18 d is t r ibu t ion  f rmes.  The c i r c u i t  capacity manaoers 

19 considers a l l  o f  these above requirements. and when they 

20 we requested they provide the common systems capacity 

21  manaoer wi th an estimated equipment requirement. 

22 fly capacity manaoers a lso project  the needs o f  

23 power equipment. Power equipment i s  iden t i f ied  -- needs 

!4 we i den t i f ied  throuoh our Lucent power planner where we 

25 have out-sourced the plannine for t h i s  equipment for  
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1 f o r  Supra. 

2 NS. SUNNERLIN: I have fls. Cru i t ' s  deposition 

3 t ranscr ipt  and the documents that we intend to cross her on 

4 that cme from Nr. N i lner 's  conf ident ia l  exhibi ts,  and we 

5 have that in  a conf ident ia l  envelope to  pass out r i o h t  now, 

6 and so w e ' l l  do that. We've already moved a l l  o f  t h i s  into 

7 the record, so t h i s  i s  j us t  f o r  the denonstrative purposes. 

8 And then I also have two other exhibi ts that I need to get 

9 recoonized, but I ouess we can do that when we o e t  to 

10 that. 

1 1  I ' m  ooino to 80 ahead and ask that these two 

12 exhibi ts be ident i f ied,  and I ' l l  s t a r t  wi th them please. 

13 The f i r s t  one i s  the pe t i t i on  for  waiver f i l e d  by BellSouth 

14 for the North Dade Golden Glades o f f i ce .  That i s  

15 i den t i f ied  as beino in CC Docket 91-141, and i t  has on i t  a 

16 received s tmp  February 16th. 1993. And I would ask that 

17 that be ident i f ied  as 28, I believe w a s  the next one. 

18 CONfllSSlONER DEASON: I t  w i l l  be so ident i f ied.  

19 VS. SUflflERLIN: And then the other exh ib i t  that i 

20 need ident i f ied,  i t  would be number 29, would be the West 

21 Palm Beach Gardens pe t i t i on  f o r  waiver which i s  in  CC 

22 docket 91-141 and CC Docket Number 80-286: and that has  a 

23 receive stemp in  the upper rioht-hand corner o f  November 

24 18, 1993. 

25 CONRISSIONER DEASON: That w i l l  be ident i f ied  as 
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Exh ib i t  29. 
1s.  SUflflERLIN: 29, okay. 

BY flS. SUflflERLIN (Continuing): 

P fls. Cru i t .  I know from the fact  that we deposed 

YOU that YOU were not responsible for  f i l i n o  these 

pe t i t ions  fo r  waiver in  Your shop because YOU weren't 

employed in  that  Particular shop, were YOU. at  that point  

i n  time: i s  tha t  correct? 

A That's correct. 

Q But j u s t  for  purposes of talkino about 

BellSouth's projections. I want to talk to YOU &out th is ,  

but I ' m  not ooino to hold YOU responsible for  knouino what 

happened spec i f i ca l l y  in  th is  s i tuat ion because I know that 

YOU d id  not yourself -- YOU were not in  charoe of the shop 

when th  i s  happened. 
Le t ' s  Look a t  the West Palm Beach Gardens 

pe t i t i on  fo r  waiver. That wilt be the one that has got the 

November 18th. and that would be Exhibi t  29. And in  th i s  

pe t i t i on  for  waiver that w a s  f i l e d  and evidently submitted 

November 18th. 1993, on Pme 3, Paragraph 3, there is  a 

discussion reoerdino the West Palm Beach Gardens central  

of f ice,  and I want to spec i f i ca l l y  talk about one statement 

in  that paraoraph. which i s  technically the second sentence 

in  the paraorwh, and I ' l l  jus t  read i t :  "BellSouth has 

reserved 21 hundred square feet f o r  projected orowth o f  the 
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for -- to support the projections that the common systems 

cepacitr managers have, so I'm not f m i l i a r  with th is,  and 

I can' t  even speak to the 21 hundred square feet or the 

addi t ional  23 hundred square feet.  

P I understand what you've c l a r i f i e d  in your 

deposition, that YOU are not the person who translates 

these projections into sQu8-e f e e t ,  I understand that 

t o ta l l y ,  but i s n ' t  i t  true that the people who do translate 

i t  into square feet r e l y  on your projections? 

A On the equipment projections, that i s  true. 

P So someone in the shop that you're in, not -- YOU 

were not there then, I recoonize that, becwse YOU beoan 
that posi t ion in  '95, so obviously YOU weren't there: but 

somebody in  your shop had to provide the projections on 

which th is  statement w a s  based: i s  that not correct? 

A I assume that i t  i s .  I r e a l l y  don't know how the 

process was handled back in  th i s  time f rme .  I cannot 

speak to  how th i s  w a s  developed back then. I ' m  sorry. I 
can ' t .  I would Like to, but I can' t .  

P Okay. But YOU have -- do you have any reason to 

think that the structure OF BellSouth on th is  issue w a s  

d i f fe ren t  a t  that point  in  time? 

A I don' t  have -- 
Q What I mean is, do YOU have any reason to think 

that there wasn't a shop jus t  l i ke  the one that YOU are 
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1 switches over a two-year per iod."  And the r e s t  o f  the -- 
2 That's basically a l l  there i s  about future orowth for that 

3 o f f i ce .  And. actually. what may be useful  for  everyone is  

4 t o  j us t  point  out that the en t i re  discussion about th i s  

5 central o f f i ce  i s  i n  that paraoraph here. And to be, YOU 

6 know, f a i r  about what i s  i n  there, i t  says: "There a re  four 

7 switches end associated Peripheral equipment consistino of 

8 pot l ine equipment. c i r c u i t  equipment. DC power end main 

9 d is t r ibu t ion  frane located in  the Garden C O . "  And then i t  

10 has the sentence I j u s t  read: "BellSouth has reserved 21 

11 hundred square fee t  for projected orouth o f  the switches 

12 over a two-rear oer iod."  Then i t  says: "An addi t ional  23 

13 hundred square feet comprised o f  entrance lobby, bathroom 

14 f a c i l i t i e s  and a mechanical room f o r  HVAC --I' which i s  

15 heatino vent i la t ion  and a i r  conditionino. I assume 'I-- i s  

16 c lassi f ied as unavailable space. 

17 When YOU look a t  a sentence l i k e  that, basical ly 

18 th is  indicates that a t  t h i s  po in t  in t ine.  November 18th. 

19 1993, BellSouth was reservino 21 hundred square feet that 

20 i t  projected to be needed f o r  a two-rear period: i s  that 

21 correct? 

22 A Apparently tha t ' s  what i t ' s  sarino, but I 'm 
23 r e a l l y  not your witness for t h i s  type of discussion because 

24 I am not in  a posi t ion to discuss reserved space in  terms 

25 o f  square footme. I can discuss equipment projections 
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operatino i n  that provided these projections a t  that time? 

A Well. we have been s ion i f i can t l y  reoroanized 

since th i s  time, the time frame that YOU are ta lk ing  about, 

We went throuoh a major reoroanization in  1994 and 1995, 

so I don' t know how i t was done back then. 

P Okay. 

A Now I c m  t e l l  YOU thouoh that the equipment 

projections have increased d r m a t i c a l l r  since th i s  time 

f rme .  As YOU w i l l  r e c a l l  in  the deposition and i n  the 

production o f  documents. we looked a t  the equipment 

forecast back in  the '921'93 time f rme .  and they were 

re la t i ve l y  f l a t :  but as I discussed in  my summa-Y, the 

explosion o f  equipment requirements has taken o f f  in  the 

las t  18 t o  24 months. So I can see why there would be a 

s ion i f i can t  difference between what i s  required for space 

now as compared to then. 

Q Okay. 
A I meen tha t ' s  a l l  I can say. 

P And i appreciate -- Are YOU throuoh? 

Q I appreciate what You're sarino. and I understand 

( W  I TNESS NODOED HEAD AFF I RnAT I VELY 1 

where you're comino from on that.  I ouess what I ' m  t r r i no  

t o  oet YOU to t e l l  me. since YOU are the witness BellSouth 

has put on -- or,  no, I ' m  sorry. YOU are the witness -- 
A For equipment. 
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1 Q No, I'm sorry, l e t  ne restate i t .  I surrender 

2 already before YOU set  UP and y e l l .  

3 You are the witness that BellSouth ident i f ied 

4 when Supra asked f o r  someone who was a projections or 

5 forecasting ewer t7  

6 A For equipment, yes. 

7 Q For the company for equipment? 

8 A Yes. 

9 Q And fo r  that reason, tha t ' s  why I ' m  askino YOU. 

10 A Okay. 

1 1  Q Because nobody else here today wi 11 t e l l  me that 

12 they can t e l l  me about projections. 

13 A I can ' t  t e l l  YOU how that 21 hundred square feet 

14 was projected, what i t  was based on. I don't know. 

15 Q Okay. But l e t  me j us t  ask th is  question: Is i t  

16 f a i r  to say that sonebody at  BellSouth made that 

17 projection? 

18 A I think that 's probably f a i r  t o  say. 

19 Q Okay. Okay. 

20 A How they d id  i t .  o r  who d id  i t ,  I don't know. 

21 Q Okay. 

22 N S .  SUNNEWIN: Okay. We have located one other 

23 exh ib i t  that re lates t o  th is,  and I would ask that t h i s  be 

24 i den t i f ied  as Number 30. 
25 CONMISSIONER OEASON: I t  w i l l  be so ident i f ied.  

~ ~ - PAGE 323 

323 

1 BellSouth also has reserved 21 hundred square feet wi th in 

2 that o f f  ice for  projected orowth. " 

3 I n  i t s  r e p l y  BellSouth states that s i x  hundred o f  

4 t h i s  21 hundred square feet are needed for three years o f  

5 growth for a ONS-200 access tandem switch and a ONS-100 
6 switch to provide Local switching. BellSouth asserts that 

7 another s i x  hundred f e e t  we needed for a DNS-200, a TOPS 

B operator switch and a ONS s ional  transfer point ,  STP. 

9 Fina l l y ,  BellSouth claims that the remaining 900 square 

10 feet must be reserved for main d is t r ibu t ion  f r m e  growth 

1 1  and maintenance administration. 
12 I guess what I would ask you i f  you can respond 

13 to i t  a t  a l l :  Does t h i s  appear to be the sme kind o f  

14 project ion that YOU would make now i n  terms o f  YOU would be 

15 saying that a certain mount o f  equipment i s  ooing to be 

16 needed for a certain period o f  time? 
17 A I would t e l l  -- as a sui tch cwac i  t y  manwer o r  a 

18 c i r c u i t  capacity manwer or a power capacity manwer. I 
19 would t e l l  the common systems capacity manwers how many 

20 franes of growth I project  in  the next two to three years. 

21 Q Okay. And someone l i ke  that would have been 

22 behind th i s  request basical ly in  terms o f  in  the -- 
!3 A That's what I would do now. 

!4 Q Ye&, okay. Okay. So you don't have any 

!5 knowledge spec i f i ca l l y  about what haPpened with a l l  these 

322 

1 BY MS. SUNNEWIN (Continuinel: 

2 Q This one -- th i s  order has a stmped date o f  

3 February '94 a t  the top. and i t ' s  a Memorandum Opinion and 

4 Order o f  the Federal Connunications Commission issued in CC 

5 Docket Number 91-141. 
6 Ns. Tipton, do YOU have th i s  exh ib i t  yet? 

7 A Ns. Cruit? No. I don't. 

B Q I ' m  sorry. I ' m  ca l l i ng  YOU the wrong nane. I ' m  
9 sorry. Ns. Crui t ,  YOU d i d n ' t  get i t  yet? 

10 A No. 

1 1  Q I ' P I  sorry, we thought we were handing then out 

12 I nisconmunicated. 

13 (OOCUNENT D ISTRIBUTE01 

14 Q Okay. 00 YOU have i t ,  Ns. Crui t? 

15 A I do. 

16 Q Okay. I f  YOU look a t  page 2 o f  t h i s  FCC order, 

17 th is  order granted BellSouth's request fo r  the waiver, and 

18 on Page 2 there i s  a Section 2 that deals wi th pleadinos. 

19 Paragraph A ta lks about BellSouth. What I need to point  to 

?0 i s  what i t  says about: " A t  i t s  Gardens central  o f f  ice in 

21 Palm Beach Florida. BellSouth al leges that 23 hundred 

12 square feet o f  o f f i ce  space we unavailable for  physical 

!3 collocation because th i s  space i s  used for entrance and 

24 bathroom f a c i l i t i e s  and a mechanical room containing 

25 heatino. ven t i la t ion  and air-condi t ioning equipment. 
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speci f ic  i tens. and we' L l  have to  ask somebody else to know 

whether o r  not these projections panned out the way 

BellSouth proposed that they thought they would? You don't 

know that; i s  that -- 
A No. 

Q That's what you're sayino. 

A Right. I don' t  know how -- what these were based 

Q Okay. 

A I do know that the dvnmics o f  these o f f i ces  are  

upon. 

greet, and I know that -- and, i n  fact. YOU have observed 

i n  your tours that the o f f i ces  change week to week. 

Equipment i s  added. Equipment i s  removed. Space i s  

reorganized, so i t  i s  not a surprise to  me that i n  four or 
f i ve  years that there are s ien i f i can t  changes in  th i s  

o f f  ice. 

Q Okay. So -- 
A Because they are vo la t i  le dynmic o f f i ces .  

Q Okay. 

A And the forecasts have changed s ign i f i can t ly .  

Q Okay. So that means that sonetimes space gets 

freed UP; i s  that r i gh t?  

A Yes. as -- 
Q I n  a dynamic s i tuat ion? 

A As equipment i s  modernized, i t  does, yes. 
_ _ _ _ _ _ _ ~ ~ ~  - 
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1 Q Okay. Are YOU aware o f  whether Supra's request 

2 for physical col locat ion w a s  evaluated in  l i eh t  of that 

3 dynam i c env i ronment? 

4 A I am not aware of  that. 

5 Q Okay. I euess j us t  to make one sentence on th i s  

6 other Exhibi t  28. and j u s t  simply to point out that there 

7 w a s  a speci f ic  project ion made for the North Dade Golden 

8 Glades o f f i ce ,  I f  YOU look at  the f i r s t  attachment to th is  

9 pe t i t i on  for  waiver, there i s  a chart at  the top that says 

10 "Expanded Interconnection, Docket Number 91-141, Central 

1 1  O f f  ice Inventory for  BellSouth Telecommunications." and 

12 i t  -- on the locations, i t  l i s t s  North Dade, and then i t  

13 says Golden Glades for the central  o f f i ce  name7 
14 A I don't know where YOU are. Can YOU -- 
15 Q Okay. I ' m  sorry. 

16 A Which, where -- 
17 Q I f  you w i l l  look a t  the pe t i t i on  f o r  waiver that 

18 has the date February 16th. 1993, a t  the top -- 
19 A Okay. 

20 Q -- that deals wi th North Dade Golden Glades, so 

21 j us t  look to the f i r s t  attachment. 
22 NS. WHITE: Well, i f  i t  w i l l  hurry thines alone, 

23 BellSouth w i l t  s t ipu la te  that attached t o  the pe t i t i on  for 

24 waiver i s  a projection, i f  that w i l l  help. 
25 NS. SUNNERLIN: That's a l l  I ' m  ooine t o  do, i s  
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1 
2 future prowth than we d id  in  th i s  time f rme .  So that 

3 doesn't t e l l  me that there was anythine wrong with the 

4 proJections a t  the time. 
5 Q Okay. 

6 A As you've seen on the documents that we've 

7 produced, the orouth ra te  i n  that t ine  frame w a s  much less 

8 than i t  i s  today, s ion i f i can t ly  Less. 

9 Q Okay. I f  i t  w a s  s ion i f i can t ly  less and one 

in  my summary, that we would be reservino more space f o r  

10 thousand square feet was said t o  be needed for the 

1 1  immediate future a t  that point  in tine, i f  a ereat deal 

12 more space than that i s  l e f t  now, doesn't that suooest a 

13 problem with that projection7 
14 A No, because that time f r m e  that YOU are 

15 projecting w a s  the '931'94 time f r m e .  We are now 

16 projectine ' 98 / ' 99 ,  2000; so, no, i t  doesn't. 

17 
18 we are ta lk ing about in  terms o f  any additions o f  space, 

19 doesn't i t  suooest that the projections that were made at  

!0 that time may have been faulty7 

!1 A The equipment projections7 

!2 Q Yes. 

23 A No, i t  doesn't. 

24 Q What could have happened, to answer that 

?5 question7 

Q I f  there has been no chanee t o  the bui ldino that 

C b N REPORTERS NANCY S. NETZKE 

- PAGE 326 

326 

1 ask -- jus t  point  out that one statement, okay7 

2 BY V S .  SUVNERLIN IContinuino): 

3 Q Have YOU found i t7 

4 A I am a t  an attachment. 1s i t  t h i s  one7 

5 Q Yes. 

6 A Okay. 

7 Q A l l  I ' m  t w i n e  to point  out i s  that there i s  on 

8 th is  document for the North Dade Golden Glades central  

9 o f f i ce  under the column "Vacant Reserve Space." the f ioure 

10 one thousand square feet, okay7 

1 1  A Yes, I see tha t .  

12 Q Okay. And consistent with what you've j us t  

13 t es t i f i ed  on the other pe t i t i on  for waiver. you have no 

14 idea where that came from or what has happened o r  anythine 

15 else about i t 7  

16 A That i s  correct .  

17 Q Okay. I f  i t ' s  true that today in  l r .  Bloomer's 

18 testimony he had stated that BeltSouth i s  reservino 

19 substant ia l ly  more space than that thousand square feet 

20 today. does that not indicate that somethino w a s  -- some 

21 k ind o f  problem occurred wi th  the projections that were 

22 made when th i s  pe t i t i on  fo r  waiver w a s  f i l ed7  

23 A No, I don't assume that because I to ld  YOU that 

24 the conditions have chaneed dranaticalLr: end I would 

25 expect, because we have seen the erowth rates that I stated 
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A What could have happened to what7 

Q What I am sw ine  to YOU i s  that  a t  that point  in  

time -- we have j u s t  looked a t  two pe t i t ions  for waiver 

f i t e d  by, BellSouth. both o f  which indicate that f i ve  years 

ago. approximately f i v e  yews aoo BellSouth believed that 

substant ia l ly  less space w a s  L e f t  and avaitable for  future 

use than i t  says i s  now avai table today7 

A W e l l ,  as I indicated j us t  a minute ago, the 

o f f i c e  i s  dynmic. there w e  always chanoes. There i s  

equipment beine removed. There i s  equipment beino added. 

We are modernizine. We are replacine equipment. 

Q Okay. nodernizine would mean that the 

equipment -- the more advanced technoloor would require 

smaller or less equipment maybe7 

A Well, by modernizino I meant that we are  putt ino 

in  equipment that w i l l  provide addi t ional  funct ional i ty 

than the equipment that i s  beino replaced. 

Q Does that mean that the equipment, the space 

needed for the equipment to serve the same demand i s  less7 

A Not necessari L Y .  

Q Welt, then how do you answer the question o f  the 

fact that  there i s  more space available in  these o f f i ces  

now than there w a s  -- that BeltSouth claimed there w a s  when 

they f i  Led these pe t i t ions  f o r  waiver7 Somethine has -- 
Do you not concede that something has to  be an exptanation 
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for  this7 
NS. WHITE: Okay. A l l  r i gh t .  I ' m  going to have 

to object a t  t h i s  point .  She has answered th i s  question 

f ives tines, that  no she doesn't think anything i s  wrong. 

She said what she bases her answer on. She said that she 

doesn't know what the projections were based on in  '93 and 

she i s  doing the best can. Hs. Summertin obviously wants 

th i s  witness to  say something that she either doesn't -- 
that ei ther Ns. Cru i t  doesn't agree with o r  doesn't know 

the answer to.  
CONNISSIONER OEASON: Ns. White, you can stop. 

The objection i s  sustained. The question has been asked 

and answered. 
15. Summertin, YOU may move on. 

NS. SUNNERLIN: I ' L L  be happy t o  move on. 

BY NS. SUNtlERLIN (Continuinel: 

and a couple of conf ident ia l  exhibi ts and hopefully YOU 

have that. 

P Ns. Crui t ,  I passed out our deposition transcript 

A No. 

P You do not have that7 

A No, I do not.  Oh, here i t  is .  

Q Okay, I Just have a few questions on a couple o f  
the things that we talked about a t  your deposition. 

are two -- there should be two i tens there. 

There 

33 1 

1 with th is ,  and we can walk through i t  i f  you'd Like. 

2 P Well, I guess what I ' m  askino i s  did your oroup 

3 generate these7 

4 A The charts7 

5 0 Yeah. 

6 A Yes. 

7 0 Okay. That's a l l  I was t ry ing to get. 

8 A Not necessarily the forecasts, but the charts, 

9 yes. 
10 0 Okay. Who generated the forecasts? 

1 1  A Well. we need to -- I need t o  know which one YOU 

12 are talk ing about because i f  i t ' s  l ine  forecasts f o r  the 

13 overa l l  of f ice,  that i s  developed by one organization. I f  
14 i t ' s  a forecast o f  d i g i t a l  systems, that 's developed by 

15 another. I f  i t ' s  the remaining analog, tha t ' s  another. 
16 P Okay. Are these -- 
17 A So i f  y o u ' l l  t e l l  me more, I ' L L  be glad to answer 

18 your question. 
19 (;I Okay, I was under the impression that YOU were 
20 above those various groups; i s  that not correct? 
21 A No. No, I don't have a forecasting 

22 organization. 

23 P Okay. So YOU take -- 
24 
25 own, and i t ' s  based on projections o f  the Last 12 t o  18 

A Where we do not receive a forecast we develop our 

C b N REPORTERS NANCY S. NETZKE 

330 

1 A Okay. 

2 P That are two d i f fe ren t  stapled sections o f  

3 several charts. 

4 A Okay. 

5 0 These are -- do YOU recognize these charts fron 

6 Nr. Ni lner 's  exh ib i t  -- 
7 A Yes. 

8 P -- that i s  already in  the record now? 

9 A Yes, I do. 

10 P Okay. One o f  these sets of charts has in  the 

1 1  bottom right-hand corner an ident i f ie r  o f  NOAD, obviously 

12 North Oade, Florida, Golden Glades cent ra l  o f f i ce .  Do you 

13 recognize which one I ' m  ta lk ing about7 

14 A Yes. 

15 0 Okay. And the f i r s t  one i s  labeled 32.1. 
16 A Okay. 

17 0 And I guess -- I j us t  want to  ask you a couple 

18 o f  questions about the forecasts. These are forecasts that 

19 you -- your shop made: i s  that r igh t7  

20 A Wel l .  we used the forecast, and these charts 

21 are -- th i s  i s  a mechanized toot that my organization uses. 

22 these charts. 

23 Q Okay. 

24 A So when YOU say forecasts, we need to talk about 

25 which forecasts YOU are ta lk ine about, but I m f m i l i a r  
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months' h i s  tory. 

P Okay. So -- 
A So where we do receive a projection, o r  a 

forecast, we use i t :  and tha t ' s  what's p lo t ted  on some o f  

these charts 

P Okay. So a l l  -- what YOU can t e l l  me i s  what the 

forecastine approach i s  tha t ' s  beine used a t  t h i s  time7 

Can you t e l l  me that7 

A Yeah, I can talk to YOU about that .  

Q Okay. I know that YOU said ea r l i e r  today that 

the forecasting approach that BellSouth i s  using has 

d rma t i ca l l v  chanoed in  the Last couple o f  years: i s  that 

r ioht7 

A That i s  r i g h t .  

Q And what i s  the basis -- what i s  the basic idea 

o f  that change7 I man how has i t  changed7 

A The basic -- Wel l ,  i n  the past, we used t o  

receive forecasts for  tines and trunks. Today, we r e  -- 
I receive a forecast for  Lines. network access l ines from 

the forecasting organization. We do not receive a forecast 

for trunks because o f  the demand o f  the interconnection and 

the demands coming fron the interconnecting car r ie rs .  They 

consider that market intell igence, competitive information: 

and, therefore, especially on trunks and, YOU know, that 's 

where we are doing our own forecasting and basing i t  on 
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current most recent history,  we are developino our own 

because we cannot oet a forecast o f  interconnectino trunks 

fron the c w r i e r s .  
0 Okay. But i s  i t  true that a t  sone point  

BellSouth has to  come up wi th a ~ ro jec t i on?  
A Abso Lu te  LY.  

P For each o f  these items? 

A Yes. Yes. 
P Okay. Whether YOU oet something from somebody 

else o r  not; i s  that r ioh t?  
A Yes. Uh-huh. 

Q Okay. 1s i t  true that what has rea l ty  heppened 

i s  that now instead o f  usino several Years worth o f  data 

you use 12 to  18 nonths worth o f  data to project  what your 

s i tua t ion  i s  ooino to be? 
A Well, rather than using an input o f  a forecast, 

we now base trunkino demands on the most recent 12 to 18 

months. 

and '96, I think, that there was a d i f fe ren t  approach 

used, How does th i s  epproach d i f f e r  from that? 

P I s  that  what was done back -- YOU to ld  me i n  '95 

A We would receive forecasts from interexchanoe 

car r ie rs  -- See. the chanoe i s  that we we 
interconnecting now with many more players than we used to 
interconnect wi th,  and so we had esteblished a relat ionship 
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1 deployed in  the f i e l d  that they plan to inteorate into the 

2 sui tch. 
3 who tekes that information alone with the knowledoe o f  the 

4 overa l l  forecast and determines the maloo and d io i  t a l  

5 requirements. 
6 Q Okay. So i s  i t  f a i r  t o  say that your forecasts 

7 today we based on Less infornation than your forecasts 

8 were in  '93 and '947 

9 

They provide that to the sui tch cepaci t y  manaoer 

A Could YOU be more speci f ic  what k ind o f  sui tch 

10 your ta lk ino about? Are YOU tatkino -- 
1 1  Q For any o f  your sui tches. 

12 A No, I don't think that 's f a i r  t o  say for  the 

13 Local switches. For the access tandems, yes. i t  i s  based 

14 on the -- we are  trendino our data based on the nost recent 
15 12 t o  18 months worth o f  h istory for  the access tandems. 

16 For the Local switches I jus t  went throuoh the Process that 

17 we are usino. 
18 P The local  switch forecastino i s  exactly the sme 

19 as i t  was when you f i r s t  pot involved in that oroanization 

!0 i n  '957 
!1 A For l ines.  

22 P For Lines? 

!3 A For l ines, and for trunks we are u t i l i z i n o  a 

24 trended demand because o f  the Internet exptosion and the 

!5 access fron the end user to their  Internet service 
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of  sharine information with the interexchanoe c w r i e r s .  

They would provide to us a forecast o f  what they would 
expect to need to turn UP. That we would PLOW into our 

forecasts, and we would know what demand to  p ro jec t .  

I n  today's world, because o f  the explosion o f  the 
Internet m d  not havino a forecast o f  that demand, because 

o f  the interconnection with other CLECs where we haven't 

developed that relat ionship r e t ,  because o f  the 

interconnection o f  wire less and the i r  market i no strateo i es, 
we do not receive a forecast from a l l  o f  those various 

players. And so based on that, we are project ino our 

current trends for the next 12 to  18 months and purchasing 
equipment based on our most current 12 to  18 months. in 

Light o f  not havino myth ine  else.  For trunkino I ' n  

talk in8 about. 
Q Okay. What do YOU use for  Lines r i o h t  now? 

A We have a forecastino oroanization that provides 

us a forecast o f  network access Lines on our local  

sui tches, not on the access tandems, because I to ld  YOU the 

tandems are j us t  trunkino interconnection: but on the Local 

switches, we receive a l ine  forecast. And i n  my summery I 
said that Line forecast 808s to both the switch capacity 

manaoer and the LOOP cwac i  tr manaoer who i s  plannine the 

outside plent.  They take those forecasts, the Loop 

capacity nanaoer turns that into systems that need to be 
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1 provider. 

2 0 Okay. So YOU said that i t  was correct  t o  say 

3 that your forecast for  trunks w e  based on less 

4 information? 

5 A Trended. They are trended. I don't know i f  i t ' s  

6 less or  more. I mean i t ' s  what has recent ly hwpened in  

7 the current past, and we have nothino else to 00 on other 
8 than h is to ry .  We don't set  a forecast from our end users 

9 of  who they we ooino to access for the i r  Internet 

10 provider. We don't know what they we ooino to use their  

1 1  access Lines f o r .  We do know that they we accessing 

12 Internet service providers, and so we have to have demand 

13 -- we have t o  have capacity i n  that o f f i c e  to carry their  

14 access requirements, reoardless o f  where i t ' s  ooino t o .  
15 P Yeah. I understand what You're sayino. I ' n  jus t  

16 t ry ino to clear UP for  my understandine that what you're 

17 sayino i s  that the trunk forecastino that YOU do now as 

18 opposed to the trunk forecastino YOU d id  in  '95 i s  based on 

19 Less i nfornat i on? 

20 A I t ' s  based on d i f f e ren t  information, how about 

21 that? We can aoree on that.  
22 Q Not necessariLy. I ' n  t ry ino to understand. 

23 A Well. i n  the past -- 
24 Q You said before that i t  was Less information, I 
25 believe ear l ie r  in  your statement today YOU said that, and 
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I Just wanted to  -- 
A I don't know that I said less. I j us t  said i t ' s  

d i f fe ren t .  I said i t ' s  d i f fe ren t .  I said that demand on 

the network i s  no lonoer stable and predictable; 

therefore, because o f  a lack o f  a forecast for the 

influences that 1 discussed, we r e l y  heavily on trended 

demand to determine capacity exhaust. 

much h i s to r i ca l  data d id  you use? Did you eo back three or 

four years  a t  that tine? 

Q Okay. In  '95 when YOU d id  a trunk forecast, how 

A We had as much data as we have today, and in  '95 
when we were doino trunk forecasts. they would Look a t  the 

access l ine  increase, and they would project that into a 

trunk requirement; and the network w f f i  stable. and so they 

used about the sme number o f  trunks t o  l ines to project as 
they had in  service. Today, the uswe on the network i s  

increasino substantially, and so they cannot use that sme 

trunk-to-l ine r a t i o ,  so we are projectino the demand o f  the 

trunk network. 

You jus t  said then YOU had as much data as 
you have today; i s  that what YOU j us t  said7 

Q Okay. 

A We have -- Yes. Data i n  terms o f  h istory;  i s  

that what you mean, h is to ry  data? 

Q Yeah, my understandino o f  what you have said 

today i s  that you now use 12 to 18 months o f  data: whereas, 
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1 started in  th i s  position, d id  YOU use only 12 t o  18 months 

2 worth o f  data to make your forecasts f o r  trunks? 

3 A No. 

4 Q What d id  YOU use7 

5 MS. WHITE: Aoain, t h i s  question has been asked 

6 and answered. 
7 COMMISSIONER DEASON: The question has been asked 

8 and answered, Is. Summerlin. You can move on. 
9 COMMISSIONER CLARK: Then i f  i t  is, I'm not clear 

10 of  the answer. and I apolooize. 
1 1  COMMISSIONER OEASON: Well, I apolooize, when we 

12 oet to  you askine questions, YOU can ask your question a t  

13 that po in t .  
14 COMMISSIONER CLARK: Okay. A l l  r i o h t .  

15 COMMISSIONER DEASON: But i t ' s  c l e a r  t o  me. 

16 Ms. Summerlin, you need to move alono. 
17 COMMISSIONER CLARK: Let me follow UP on that 

18 po in t .  Would i t  be f a i r  to say that YOU have -- with 

19 reoard t o  your trunks and Lines, YOU used to be able to 

20 r e l y  on your projections o f  Lines t o  determine your trunks 

21 because you were, generally speakino, the soLe provider o f  

22 those 1 i ne57 
23 WITNESS CRUIT:  Yes. 

24 COMMISSIONER CLARK: A L L  r i o h t .  Now you are no 

25 Longer the sole provider o f  those Lines; i s  that correct7 
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1 i n  the past, YOU used substant ia l ly  more data in  terns o f  

2 more period o f  time, h i s t o r i c a l  period o f  t i ne .  

3 A No. not period o f  time. I t  has nothino to do 

4 with the period of t i ne .  The reason that we've chanoed is  

5 that the influences on the network chanoed s ion i f i can t ty  12 
6 to  18 to 24 months ago. and tha t ' s  why we are using the 

7 most recent demand rather than try ino to  look back and use 

8 an averaoe o f  the las t  four years or use the o ld  process 

9 where we were usino a Line-to-trunk r a t i o .  We are usino 

10 current h is to ry  to t r y  to  project .  to stay ahead o f  

1 1  cus tomer demand. 

12 Q Okay. Did YOU use an averaoe o f  the las t  four 

13 years back in  '95 to  do th i s  forecastin07 

14 A No, we d i d n ' t  use an averaoe. 

15 Q Okay. Oid YOU use -- 
16 A We used -- 
17 Q I ' m  sorry. Go ehead. 

18 A For trunks we used a l ine-to-trunk r a t i o .  We 

19 projected the number -- we knew the number o f  l ines 

20 projected for the forecast. We applied that Line t o  trunk 

21 r a t i o  and any other known chanoes that were occurrino in  

22 that o f f  ice, and they developed -- we developed a trunk 

23 forecast based on that.  

24 Q Okay. I ' m  ooine to end t h i s  r e a l  quick, but I 
25 j us t  want to ask YOU one more t ine:  I n  1995 when YOU 
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1 WITNESS CRUIT: Well, the l ines that are being 

2 served by our Local o f f i c e  we are the soLe provider o f  

3 those, but the difference i s  the usaoe of  those l ines i s  

4 extremely d i f fe ren t  than i t  was then. Then i t  w a s  

5 t rad i t iona l l y  voice t r a f f i c .  Now a l o t  o f  that usaoe is  

6 data t r a f f i c .  I t ' s  access to the Internet.  That 

7 started -- 
8 COMMISSIONER CLARK: A L L  r i g h t .  Do YOU know -- 
9 WITNESS CRUIT:  I'm sorry. 80 ahead. 

10 COMMISSIONER CLARK: Do you know what i s  comino 

1 1  i n  over a l ine? 

12 WITNESS CRUIT: No, we do not.  I t  i s  a. IFR. 1F. 
13 1F -- 1FB. I t ' s  a l i ne .  A l i ne  i s  a l ine .  I t  comes into 

14 the o f f i ce ,  and i t  uses the network equipment in  that 

15 o f f i ce .  When the Line i s  UP or being used much lonoer 

16 today than i t  w a s  in  the past, i t  requires addi t ional  

17 trunkino f a c i l i t i e s .  

18 COMMISSIONER CLARK: And i t ' s  that information 

19 that you don't have so YOU can project  the number o f  

20 trunks; i s  that correct7 

21 WITNESS CRUIT: That's correct ,  and so, because 

22 we don' t know how much the subscr ibers in  these part icular 

23 of f i ces  are u t i l i z i n o  or ooino to u t i l i z e  their  Lines for 

24 Internet access or any other data demand, we are  projecting 

25 the demand o f  trunks based on the most current 12 to 18 
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1 months worth o f  h is to ry  beceuse we think that more 

2 accurately re f l ec ts  the demand o f  the future. 

3 COMMISSIONER CLARK: Okay. Do YOU think i t  would 

4 be f a i r  to say that because you are not -- you don't have 

5 the information about what i s  comino in  on those lines now 

6 

7 i f  you d id  have a l l  that information on the lines7 
8 WITNESS CRUIT: I t ' s  probably less rel iable,  but 

9 i t ' s  the only method that we have o f  projectin0 trunkino 

that your project ion o f  trunks w i l l  be Le55 re l iab le  than 

10 today. 
1 1  COMfllSSlONER CLARK: I ' m  not faul t ino your 

12 method. I ' m  j u s t  t r r i no  to pet -- 
13 WITNESS CRUIT: Yes, i t ' s  not as re l ieb le  as we 

14 would l i ke  i t  to be. We would l i ke  customers to have a 

15 separate l i ne  and know that i t ' s  ooino to  be used for 

16 Internet access and know when i t ' s  ooino to be used and 

17 have an averme projection. but we don't know. A l l  we know 

18 i s  that they have a l ine .  They nioht have an additional 

19 l ine,  but as they come into the o f f i ce ,  I don't even know 

20 which ones are addit ional  lines. which ones are primary 

21 l ines,  I j us t  know a l i ne  i s  a l ine .  Tradi t ional ly i t ' s  

22 been used for voice. I t ' s  beino used much. much more today 

23 f o r  data omeratino a l o t  more t r a f f i c  usaoe on the network 

24 and, therefore, I have the trunks -- I need to have the 

25 trunks, or we incur blockino in  the o f f i ce .  
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1 Q Yes. I -- 
2 A -- l i k e  analoo terminations. others are served by 

3 d io i  t a l .  So these part icular ones that YOU are look ino a t  

4 on the f ron t  paoe are analoo l ine  terminations. This i s  

5 made up o f  equipment types that are LMs, which are o ld  

6 peripherals; and LCMs, which are new peripherals. 
7 P Okay. So when we look a t  what YOU are currently 

8 experiencino as demand. tha t ' s  the lower l ine  to the Left, 

9 the so l i d  l ine7 
10 A Demand i s  the so l i d  Line. The project ion i s  the 

1 1  dotted l i ne .  
12 Q Okay. And then your capaci t y  i s  the l ine  ebove7 

13 A The upper l i ne .  

14 0 The upper l ine7 

15 A Uh-huh. 

16 Q So does that indicate that you have oreater 

17 capacity than i s  needed for your current business as wel l  

18 as the projection? 
19 A Yes, i t  does. 

20 Q Okay. 

21 A I n  th i s  part icular case, but I would l i ke  to 

22 

23 of  equipment, what we c a l l  l i ne  modules. Those l ine  

24 modules cannot provide ca l l e r  ID type services. so we are 

25 replacine those l ine  modules as the ca l le r  ID service 

explain that because that excess capacity i s  the o ld  tme  
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COMMISSIONER CLARK: Rioht. 

WiTNESS CRUIT:  And we don't want to do that, so 

we are  rea l l y  t ry ino to  stay ahead o f  the demand. 

COMMISSIONER CLARK: But YOU say -- and I 
understand the reason YOU don't have that information i s  

your competitors don't want to provide i t  to you, and 1 
think that 's understandable. But i t  does make your a b i l i t y  

to project  what YOU need more vo la t i le7  

WITNESS CRUIT: Absolutely. i t  does. 

BY MS. SUflNERLlN (Continuino): 

Q Ms. Crui t .  I would L i k e  to look j us t  a couple o f  

seconds a t  these two d i f f e ren t  charts on the North Dade 

Golden Glades and the one set that s ta r t s  wi th the 32.1 i n  

the bottom rioht-hand corner. Can YOU describe for me, or 

explain to me, I ouess, what the dotted l i ne  i s  the 

project ion for  -- or the forecast: i s  that r ioh t7  

A Yeah. 

P Okay. Is that  basical ly a f l a t  orouth project ion 

A You are ta lk ino about on the f i r s t  pwe7 

Q Yes. i t  should say North Dade Golden Glades 32.1 

or a very close t o  f l a t 7  

a t  the bottom r i o h t .  

A Yes. That's -- remember when I w a s  ta lk ino about 

the l ines beino served i n  the o f f i ce ,  I said that some of  

them are served on an analoo. 
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requirements or the forecasts for ca l l e r  ID l ines.  A t  that 

growth ra te  we are providino additional new modules to 

support the conversion o f  the o ld  t o  the new. and as we do 

that, we add new modules and p u l l  out the old.  

Q Okay. 

A So that capacity i s  required u n t i l  we are able t o  

rep lace the o l d  nodu Les. 

Q Okay. The second sheet -- the second sheet in  

th i s  group has oot 32 .1  in the bottom rioht-hand corner. 

A Yes. 

P This project ion i s  a r i s i no  up in  the future 

wparent ly.  the dotted t ine.  Does t h i s  show that YOU have 

a to t  more capaci t v  that i s  planned than what the forecast 

seems to indicate wi 11 be needed7 

A No, I don't think so. In '99 i t  indicates about 

what, three months p r io r  to the demand actual ly 

mater ia l iz ing that the equipment i s  beino instal led.  And 

as I t o ld  YOU in  my deposition. t h i s  i s  made up o f  several 

d i f f e ren t  kinds o f  equipment. I t ' s  made up o f  -- I hate to 

get into th i s  -- TR008 equipment requirements. which i s  a 

BetLCore standard and TR303 requirements. That's defined 

by the outside p lan t  i n  how they plan t o  administer the 

al locat ion area or the servino area that they are treatino. 

and so dependino on how they plan equipment orouth, I take 

i t  in to  the cent ra l  o f f  ice to terminate whatever their  

150) 697-8314 TALLAHASSEE, FLORIDA 



- PAGE 345 SHEET 21 

345 

1 equipment requirements are; so I rea l l y  plan i t  based on 

2 systems, which I don't believe YOU have included here, and 
3 turn i t  into d i e i t a t  l ines that that 's Doing to serve. 

4 Q Okay. Rs. Crui t ,  l e t ' s  move past the next one t o  

5 the one that says a t  the very top. "SLC96. dash, Workine." 

6 A I t  says on the top "SLC96-Work ine7" 

7 Q Yeah, and -- 
8 A Oh, I ' m  sorry. Okay. I see that. 
9 Q Okay. You see what I ' m  tatkine about7 

10 A Uh-huh. 
1 1  Q Okay. Where th i s  dotted l ine  is,  i t  BPDeWS to 

12 be leaping up from where Your demand. Your current demand 

13 l i ne  i s .  Cm YOU explain where tha t ' s  comine from, o r  what 

14 that -- 
15 A Well, I c m  explain that the dotted l ine  

16 indicated that we needed r e l i e f  where we provided i t .  The 

17 so l i d  t ine indicates that the demand on these part icular 

18 systems is not as oreat 85 they thought i t  would be. 
19 Q Okay. Le t ' s  move to the next one. Up a t  the top 

?0 i t says i s  "SLC96-Assiened7" 
21  A Right, that i s  the sme as the previous one. One 

22 i s  j u s t  systems that are assigned; the other i s  systems 

!3 that are work ing. 
!4 Q A l l  r i o h t .  And so i t ' s  the sme basic reasonine? 

!5 A Well. i t ' s  the sme equiDment. 

347 

1 A On the side, ISDN. BRI ;  i s  that the one YOU are 

2 look in9 at7 
3 Q Ye&. Can YOU explain exactly what -- This 

4 forecast appews t o  be eventually going in  B downward 

5 trend, but the capacity seems to be very high. 
6 A Well. and that 's based on the current demand. 

7 This i s  ISDN l ines.  We know that customers are buyino BRI, 
8 which i s  basic ra te  interface ISDN l ines for computer 
9 access. We think that, in  fact ,  t h i s  drives the trunks as 

10 w e l l .  So, YOU know. based on the forecast or based on the 

1 1  demmd, the forecast i s  s ign i f i can t ly  understated. That 

12 would also account for  the under run on the other one. 

13 We've over run the forecast in  basic ra te  interfece, but 

14 yet we have under run the other: so we have provisioned 

15 based on the demand. the most recent denand. 
16 Q So the forecast -- the denand Line ends a t  a 

17 certain Location, and obviously the demand has eone over 

18 what your forecast w a s ,  but your forecast i s  not -- YOU 

19 don't seem to have changed the forecast upwards. but the 
!0 capac i t y  level  seems to be very h igh in  compar ison? 
!1 A Well. that 's what -- w e l l .  very high compared to 

!2 what7 
!3 Q To the forecast. 

!4 A Well, but that 's because th i s  forecast we 

!5 received from that forecasting organization, which we have 

C b N REPORTERS NANCY S. RETZKE 

- PAGE 346 

1 

2 

3 

4 

5 

6 

7 

8 
9 

10 

1 1  

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

346 

Q A L L  r i e h t .  Le t ' s  see, on the l as t  sheet in  th i s  

section, up a t  the top i t ' s  got "OS-1 Trunks." 

A Yes. 

Q Okay. When I talked with YOU a t  the deposition. 

YOU said that t h i s  very high or steep increase in  denend 

was due t o  two anomalies: i s  that correct7 

A I t  was due to switch replacements that we are  

ins ta l l ing  new o f f i ces  that are d i e i t a t  o f f i ces  M d  we need 
to turn UP trunks to both of those o f f i ces  durine a 
conver -- durine the conversion time frame. We have trunks 

eoine from. in  th i s  case, Golden Glades to  the o ld  malog 

switch and t o  the new d i e i t a t  switch. And so, yes, t h i s  
i s  -- the steep r i s e  i s  because we have those trunks turned 

up simultaneously, and then i t  comes back down. You see i t  
comine back down in  one case. I n  the other i t  wiLL eo beck 

up and then come back down. So I think my point  i n  the 

deposition w a s  that in  th i s  case we wouldn't use that steep 
r i se r  to project  our future requirements fo r  OS-1 trunks in 

th is  o f f i ce .  We would use the Lower points on that curve 

to determine when we needed future r e l i e f .  

Q You don' t  r e a l l y  show a forecast on th i s  One? 

A I don't show a forecast here, no. 

Q Okay. On the next sheet that a t  the top says -- 
w e l l .  actual ly i t  says "Units Divisions Equals 40 ."  but I 
don't see -- 
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1 not eotten an updated one, so tha t ' s  why I say we are 

2 trending based on h is to ry  so that we c m  make sure we have 
3 the capacity and not have to deny customers' requests for  

4 service. 

5 Q Okay. On the next page, which we have w r  i t ten in  

6 nice scrawled handwritino, Primary ra te  interface, t h i s  

7 forecast seems to be qui te extreme here. 

8 how that, where that comes from when the demand curve does 

9 not seem to be neerty that steep? 

Can you explain 

10 A The denend has not meterialized here as the 
1 1  forecast indicated that i t  would. and so as a resu l t ,  we 

12 have not provisioned the equipment. I Que55 the point  to 

13 Learn from a l l  o f  t h i s  i s  that we are t r r i n e  to provision 

14 based on the current demand. We are not pu t t ino  equipment 
15 i n  our o f f i ces .  We are not f i l l i n e  UD SDBCe j us t  because 

16 we have a forecast that t e l l s  us t o  do so. We are using 

17 judgment. We are applying i t  on the most recent h is to ry  so 

18 that we can use our cap i ta l  e f f i c i e n t l y  as w e l l  as our 

19 f Loor space. 

20 Q I sn ' t  t h i s  an example o f  where Your forecasts 
21 have been pre t ty  way o f f7  

22 A Yes. t h i s  i s  an example o f  where the forecast i s  

23 o f f  by about 20. I mean i f  YOU c a l l  20 un i t s  s ign i f i can t .  
24 I don' t .  But apparently i t  Looks Like i t  i s  because of the 

25 scale, but i t ' s  rea l t y  not. 
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P I don' t  have any further questions. 

A Okay. 
MS. SUVVERLIN: Thank YOU. 

COVVISSIONER DEASON: Staf f ,  how much do YOU have 

fo r  t h i s  witness? 
MS. KEATING: Staf f  has no questions. 
COVM I SS I ONER OEASON : 

COMMISSIONER CLARK: I ' m  sorry, but I d id  not 

Comn i ss i oners . 

understand. 
knew that wi th respect t o  the 21 hundred square feet for  

projected orouth that w a s  in  your pe t i t i on  -- I ouess i t  i s  
i n  '93 -- how d i d  you say that w a s  arrived at, o r  how YOU 

think i t  w a s  arr ived at? 

What d id  YOU do to come up -- d id  you say you 

WITNESS CRUIT: I said I d idn ' t  know because I 
wasn't there. I m not ware of  the process that w a s  used 

to develop that.  

four years somewhere for somethino. 
COVMISSIONER CLARK: I ' m  sorry, I thouoht I heard 

No? 

WITNESS CRUIT: No, I don't think so. 

COMVISSIONER CLARK: That's f ine.  I may have 

misheard. But th is,  but the way you used to do i t  w a s  YOU 

had information about the l ines and YOU could make 

projec t i ons7 
WITNESS CRUIT: Rioht. 

COVMISSIONER CLARK: When d id  YOU no Lonoer use 
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1 know -- 
2 COVVISSIONER CLARK: Describe to me how YOU do 

3 the trendino. 
4 WITNESS CRUIT: Well, I wish I had a -- Can we 

5 give then a chart that w a s  in  the deDosition on l i k e  one o f  

6 tandems so they can see that? Cm we share that with them? 

7 Because then YOU would be able to see the Past. 
8 VS. WHITE: Ms. Sunmerlin, d id you handout the -- 
9 VS. SUMMERLIN: We handed out some o f  your charts 

10 i n  that conf ident ia l  exhibi t .  
1 1  WITNESS CRUIT: Oh, okay, l e t  me f i nd  one. Well, 

12 no, th i s  i s  j us t  my transcript. r ioh t?  
13 V S .  SUMVERLIN: No, the charts that we were 

14 ta lk ing about; i s  that what -- 
15 WITNESS CRUIT: Oh, but those are jus t  the local  

16 of f i ces .  They rea l l y  have very L i t t l e  influence on the 
17 space requirements in  these o f f i ces .  What rea l l y  i s  

18 dr iv inp the space requirements in  these o f f i ces  a re  the 

19 access tandems which we haven't talked about a t  a l l .  

20 answer your question. A p icture says a thousand words, but 

21 we are lookino at  -- I f  YOU could see th i s  picture that I 
22 have, you could see that the demand in the '94,  '95.  '96 

23 time frame w a s  r e la t i ve l y  stable, but then in late '96 and 

14 '97,  i t  -- 
!5 COMVISSIONER CLARK: When YOU say i t  w a s  stable, 

I ' l l  
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that type o f  projection, a t  what point? 

WITNESS CRUIT: I n  the las t  18 to 24 months, and 

the r e a l  driver for  that -- tha t ' s  what you need to 

understand -- the r e a l  dr iver fo r  that i s  the chanoe in  the 

environment. the explosive Internet. the CLEC. the wireless 

interconnection. A l l  o f  those thinos have chanoed the way 

that we plan. I f  we were usino those o l d  plannino 

processes, we would not be meetino service requirements 

today. So we have chanoed i t  in  react ion to  the 

environment. end that happened 18 to 24 months aoo when a l l  

o f  those thinos started happenino. 

do i no trend i no? 

COMVISSIONER CLARK: Okay. When d id  you s t a r t  

WITNESS CRUIT:  I n  the past 12 to 18 months. 

When we started -- r e a l l y  we started when we saw the 

Internet access, which was in  Late -- two years a80 -- ' 96 .  
Late '96 when a l l  of the Internet service providers went t o  

a f la t - ra te  pr ic ino.  tha t ' s  what r e a l l y  caused the usage on 

the network to increase dramatically. We saw that in  e a r l y  

'97,  and we beean usino th i s  other Process as we saw the 

demand increasino s ion i f i can t l y .  And as we oot more 
h is to ry  and we s w  that i t  wasn't a one-time event, that i t  

w a s  ooino t o  continue to occur, we decided that i n  l i oh t  of 

the environment we needed to chanoe our process. And 

that 's when we went to  a trend rather than using, you 
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1 w a s  i t  f l a t  or -- 
2 WITNESS CRUIT: I t  wasn't f l a t ,  but i t  w a s  

3 orowino s l i g h t l y .  

4 COMMISSIONER CLARK: Okay. 

5 WITNESS CRUIT:  Like Probably 4 or 5%. 
6 COMMISSIONER CLARK: Each Year i t  orew by about 

7 the sme amount? 
8 WITNESS CRUIT:  Right. 

9 COVNISSIONER CLARK: Okay. 

10 WITNESS CRUIT:  And then in  '97 YOU can see the 

1 1  steep o f  the curve, which i s  the demand, increases 

12 s ion i f i can t ly .  So we are takin0 -- because we want t o  

13 anticipate that increased demand due t o  the changino 

14 environment, we take the las t  12 to 18 months, whatever 

15 looks appropriate in  the par t i cu la r  s i tuat ion,  and we are 

16 projectino that another 12 to 18 months, and we are 

17 
18 
19 
20 
21 
22 
23 
24 
25 

provisionino equipment based on the most current h is to ry .  

COUUlSSlONER CLARK: You jus t  assumed the curve 
i s  ooino to be, have the sme -- 

COVMISSIONER JACOBS: Stope. 

COVMISSIONER CLARK: -- stope? Thank YOU. 
WITNESS CRUIT: Yes, we are,  u n t i l  we see 

somethino d i f f e ren t .  So far tha t ' s  what i t  looks Like, but 

u n t i l  we see the conditions chanoe -sin, tha t ' s  what we 

are doing. 
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1 Now I say we we provisioning for about a 

2 12-month, 12- to  18-month window. We we providing the 

3 expensive plug-ins on six-month intervals. We we putt ing 

4 in  the hwduwe f o r  about a 12-month, 12- to 18-month 

5 period, providino the plug-ins on a six-nonth interval .  I f  

6 we see the demand take a dounwwd trend, that job. rather 

7 than being a 12- or 1B-month hwduire job. nay be a 
8 24-month job, which i s  s t i l l  we l l  wi th in our planning 

9 guidelines fo r  economically provisioning of f ices.  
10 COMMISSIONER CLARK: Is i t  your testimony that 

11 what i s  d r iv ing  -- and t e l l  me what i s  -- I j us t  w a s  

12 t ry ing to look fo r  my prehewino order. but I don't see 

13 i t .  What i s  your projected -- What have YOU reserved for 

14 projected growth in  the Gwden central  of f ice7 
15 WITNESS CRUIT: I n  West Palm Beach Gerdens7 

16 COMMISSIONER CLARK: Right. 

17 WITNESS CRUIT: I t  i s  my understanding that the 

I8 testimony o f  the space reserved for the Gwdens' tandem is  

19 s i x  to eight franes per Yew, and what we we actually 

!0 experiencing i s  more l i ke  10, 10 to 11 fremes per yew 

!1 based on t h i s  most current trend. I n  the local  o f f i ce ,  I 
!2 believe the trend i s  based on s i x  frames Der yew. For the 

!3 TOPS i t ' s  based on one or two franes a yew.  

!4 COlMlSSlONER CLARK: Now l e t  me j us t  ask YOU, i s  

!5 the local  or the TOPS, we your projections for those, the 
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1 

2 period. Now I take i t  YOU we projecting 31 hundred for a 

3 two- to three-yew period. 
4 WITNESS CRUIT: You said the f i r s t  number was for 

5 how much growth, how nany yews7 
6 COMMISSIONER CLARK: No, two yews.  

7 WITNESS CRUIT: For two yews7 I think probably 

8 what you're seying i s  correct, but I ' m  not sure. I ' m  not 

9 r e a l  familiar wi th a l l  those squwe footwe numbers, 

feet for projected erowth o f  the sui tches over a two-yew 

10 sorry. I can t e l l  YOU that I know for a fact  that the 

11 floor space and the equipment requirements in these o f f i ces  

12 has increased mainly due t o  the access tandem requirements. 
13 COMIISSIONER CLARK: You can t e l l  ne that7 

14 WITNESS CRUIT: I can t e l l  YOU that. 
15 COMIISSIONER CLARK: Okay. Thank YOU. 

16 COMMISSIONER DEASON: Redirect. 

17 MS. WHITE: I have no redirect .  

18 Exh i b i ts . 
19 COMIISSIONER JACOBS: I'm sorry. I d id  have -- 
20 COMMISSIONER DEASON: Oh, I'm sorry. 

21 COMMISSIONER JACOBS: I had a question. 

?2 Actually, Suzanne took cwe  o f  part  o f  i t ,  but there w a s  
?3 another one that I had. 
24 When you -- f i r s t  o f  a l l ,  do YOU adjust? It 
?5 sounds l i ke  from Your responses t o  Commissioner C l a r k  once 
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space o r  the franes you need for that. very d i f f e ren t  than 

what YOU were projecting in  19 -- 
WITNESS CRUIT: I n  the ea r l i e r  period? 

COMMISSIONER CLARK: In  1993, yeah. 

WITNESS CRUIT:  Not  s i gn i f i can t l y  because th i s  

new projection na in t r  applies t o  the access tandems. I t  is  

s l i gh t l y  impacted, but our l i ne  project ions w e  what's 

rea l l y  dr iv ing the frame requirements for the local  switch: 

and in the top sui tch i t ' s  basical ly the modernization o f  

that equipment to provide addi t ional  services for  operator 
serv ices. 

COlMlSSlONER CLARK: Let me maybe ask Ms. White. 

How much are YOU project ing in  reserve space fo r  the West 

Palm Beach Gwdens central  o f f i ce  f o r  growth7 What have 

YOU -- What i s  your number there7 I j u s t  don' t  remember. 

MS. WHITE: I believe i t ' s  31 hundred. 

COMMISSIONER CLARK: Okay. And how many yews 

growth do YOU think the 31 hundred -- I mean, Ms. Cruit, 
do you know how many yews growth that i s  supposed to 

cover7 
WITNESS CRUIT: Two to three i s  my understanding, 

and I need to Look over a t  ny -- our experts over there 
that v i  I t  be tes t i f y ing  on space recfuirements. 

COMMISSIONER CLARK: Let me ask YOU t h i s :  I n  1993 

your pe t i t i on  says you were reserving 21 hundred SQUWe 
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YOU have that curve in  place YOU don't r e a l l y  go back and 

adjust i t  u n t i l  YOU have some subsequent events to indicate 

that the denend i s  changing. 

WITNESS CRUIT:  Well. for  trunks. That's what we 

are talk ing about pr imari ly,  on the trunks. As we retook 

a t  provisioning every s i x  months, we Look a t  that trend. 

As we we approaching exhaust o f  that equipment, we retook 

at the trend and we determine whether that i s  s t i l l  

appropriate, whether i t  -- how much we should provision on 

that r e l i e f  job. So about every s i x  nonths we w e  Looking 

a t  our trunking project ion so that we can provision 

accordinQ LY. 

COMMISSIONER JACOBS: Now i s  i t  smropr iate to 

ask YOU about the actual physical equipment in  the of f ice? 

What I ' m  thinking o f  -- 
WITNESS CRUIT:  You can ask and I ' l l  t r y .  

COMMISSIONER JACOBS: Okay. What I ' m  thinking o f  

i s  how would that demand cor -- We've had testimony that 
because o f  upgrades in  technology that YOU can handle 

higher capacities wi th equipment that takes UP less 

physical space, and my question i s  not so much about the 

de ta i l s  o f  that, but  do you consider that in your planning? 

WITNESS CRUIT: Yes, we do consider that. but 

that i5 not always a fact ,  what YOU j us t  stated. that new 

equipment has a smaller foo tpr in t  or higher density. We do 
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1 BY I S .  WHITE [Continuino): 

2 Q M r .  Rubin, would YOU please state your nme and 

3 address for the record7 

4 A (Witness Rubin) I t ' s  Jerome Rubin. and my work 

5 address i s  18560 Northwest 27th Avenue, Ope Locka. Florida. 

6 P And by whom we YOU employed and in  what 

7 capacity7 

8 A (Vi tness Rubin) BellSouth Telecommunications. 

9 Capecity, as a common systems capacity manwer. 

10 12 Okay. And have YOU caused to be pre f i led  in th i s  

1 1  case rebut ta l  testimony consistino o f  s i x  paws m d  no 

12 exhibits7 

13 A IWi tness Rubin) Yes. 

14 Q And i f  I were to ask you -- Do YOU have m y  

15 chmoes to that testimony? 

16 A (Witness Rubin) Yes, I do. 

17 Q Okay. Could YOU Dive those chanoes7 

18 A (Witness Rubinl On P a w  2 ,  Line 24, the mswer. 

19 I would Like to chmoe that to read "Switch capacity 

20 manwers use wire center forecasts and demand and f a c i l i t y  

21 chwts  for deterninino sui tch center equipment additions. 

22 Circu i t  capacity manaoers use a mechanized Plannine tool, 

23 feci t i  t y  equipment plannino systens or FEPS t o  oenerate 

24 plmnino work s ta t ion  reports that we used f o r  determinino 

25 c i r c u i t  equipment additions." 

368 

1 And then on Page 3, Line 15, I u m t  to add a f te r  
2 04T. " that  i t  aLso includes a sional  transfer point  switch 

3 desionated STP. " 

4 And then on Line 17 where i t  says there we 987 

5 squwe feet reserved for future orowth o f  the 03T, 04T. 

6 af te r  that I want to  add "and STP." 

7 Q And M r .  Rubin, could YOU move a L i t t l e  closer t o  

8 your microphone7 

9 A (Witness Rubinl Sorry. 

10 Q Thank YOU. 

1 1  A [Witness Rubin) And then on Page 5 ,  Line 8, the 

12 f i r s t  entry, chanoe that to  707 square fee t .  And then on 
13 Line 21, the end o f  the sentence, chenoe that to 1470. And 

14 that i s  a l l  the chanoes. 
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Q Okay. I f  I were to ask YOU the questions that 

were asked in  your pref  i led rebut ta l  testimony today. with 

the chmoes that you've j u s t  made. would your mswers be 

the sme7 
A (Witness Rubin) Yes, they would. 

MS. WHITE: And I would l i ke  to have M r .  Rubin's 

testimony, rebut ta l  testinony inserted into the record as 
thouoh read. 

COfltllSSlONER DEASON: Without objection i t  sha l l  

be so inserted. 
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1 BY I s .  WHITE (ContinuingI: 

2 P Okay. nr. Ream. would you proceed with your 

3 presentation7 And fo r  your presentation, the conmissioners 

4 and the par t ies  should took a t  the f l o o r  plan labeled "West 

5 Palm Gwdens Central Off ice Floor P l a n . "  

6 A I W i  tness Rem) Good evening. My nme i s  GUY 

7 Ream, and I'm a common systems capacity nmaeer for 12 

8 of f i ces  in West Palm Beach and Brouerd County, one o f  which 

9 i s  West Palm Beach Gwdens Central Office. I n  the cepacity 

10 of  the common systems capacity manaeer. my duties we to 

1 1  plan equipment additions and removals, to gather forecasts 

12 from the switch planners. our c i r c u i t  plmners. power 

13 planners and loop planners; and along with that i s  then to 

14 maintain a space study p l m  which i s  the blueprint that YOU 

15 have i n  f ron t  o f  YOU. 

16 Along with that, I manaee removals by ident i fy ing 

17 the equipment to  the c i r c u i t  or switch capacity manaeer v i a  

18 the cent ra l  o f f i c e  personnel on equipment that should be 

19 removed from the central  o f f i ce  and ident i fy ing equipment 

20 for  that, which allows for .  YOU know. space for  new 

21 

22 instances where we have obsolete eauipment, I w i l l  ident i fy 

23 i t  and get i t  pul led out o f  the o f f  ice. Vi th  respect to 

24 that, i n  our Gwdens central  o f f i ce ,  there we no unused 

25 bays i n  that p w t i c u l w  o f f i ce .  We we i n  good shape that 

equipment to  be added and also t o  modernize. I n  some 
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1 p w t i c u l w  space i s  not available for collocation. 
2 I n  th i s  o f f i ce ,  when YOU look a t  t h i s  p r i n t .  and 

3 th i s  i s  something that I maintain, i s  the green squwes and 

4 blocks wi th in the o f f i ce  i s  actual equipment that i s  there 

5 today, presently there. The red indicates areas that we 

6 intend to grow new equipment in  the future. so our o f f i ces  

7 w e  blocked out in such a mmner so they can have orderly 

6 growth. And, i f  YOU w i l l  -- I know i t ' s  k ind of d i f f i c u l t  
9 even for us to understmd sometimes. I f  YOU can think o f  a 

10 central  o f f i ce  as a parking lo t .  we have weas i n  t h i s  
1 1  perking l o t  or in  our central  o f f i ce  that w e  f i r e  Lanes. 
12 j u s t  l i k e  any other place, that YOU c m ' t  perk equipment in  

13 because you have to get emergency vehicles through. or i n  

14 t h i s  case, get personnel through or equipment. We have 

15 weas within th i s  central  o f f i ce  that we -- take f rmes  or 

16 base that we smaller than others, and that would be for 

17 compact c w  perking. i f  you w i l l .  And YOU know that i f  YOU 

16 have a compact cw that i s  ten feat long and somebody pwks  

19 a Lincoln next t o  i t  that the aisles get  blocked, and we 

20 run into the sme problem in  our central  o f f i ces  i f  we t r y  

21 to put a dissimi lar  size equipment wi th in an wea.  

22 a is les  we very narrow. and our personnel get -- the 

23 major i ty o f  the equipment ais les w e  very nwrou. m d  our 

24 personnel have to get behind the equipment bays to check on 

25 wir ing and things l i ke  that, and they have to get in  f ron t  

Our 
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1 way. 
2 One of my other duties that I have i s  I i den t i f y  

3 po ten t ia l  problems i n  the central  o f f i ce .  Because I have 

4 so many -- or I have 12 off ices,  that sometimes a problem 

5 w i l l  creep UP in  one o f f i ce ,  and YOU can apply i t  to  the 

6 other 11 o f f i ces  before i t  becomes cos t ly  o r  service 

7 affect ing:  so that 's one o f  the things that I do. I'm out 

8 i n  the f i e l d  a l l  the time talk ing t o  the various people; so 

9 as a common systems capacity manager. that  i s  one o f  my 

10 duties. 
1 1  I work with the d i f fe ren t  work groups that we 

12 have as a kind o f  Liaison between them. I work wi th the 

13 planners, the central  o f f i c e  personnel, the ALECs and our 

14 i ns ta l la t ion  vendors. Because they a l l  speak d i f fe ren t  

15 languages and have d i f f e ren t  requirements. I'm kind o f  a 

16 general contractor m d  m able to help then get the i r  work 

17 done. And that 's basical ly what a common systems cmac i ty  

18 mmaeer does. 
19 I'm here today to explain to the Commission why I 
20 believe there i s  not su f f i c i en t  space avai table in  the 

21 Gwdens central  o f f i c e  for  Dhysical col locat ion.  You have 

22 the handout, the space study plan. and w e ' l l  -- I wmt to 

23 90 around to the d i f f e ren t  Locations within the central  

24 o f f i c e  and explain the space that 's there that doesn't 

25 have, presently have equipment i n  i t  and why that 
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of them to be able to place new pluo-ins o r  do test ing and 

things l i ke  that .  
Our power area. I re fe r  to as our bus and RV 

parking w e a .  I n  the power room, o r  i n  th i s  case the 
batteries, they we big,  and they are extremely heavy: and 

Y O U ' L L  not ice -- I skipped a point ,  and I apologize. 

This also, t h i s  p r i n t  also reads l i k e  a m e p .  

There we Letters across the top, A, 8 ,  C,  D, E, F and L -- 
through L, and there we numbers down the right-hand side, 

one, two, three, four. So i f  I could d i rec t  YOU to, in  

th i s  case. t o  Look a t  F-3. and that w i l l  teke YOU down 

about in  the middle o f  the o f f i ce ,  and there w e  some Long 
green blocks that say LO. I honestly don' t  -- Well the 

LO i s  actual ly and upside down 01. But those we battery 

str ings.  and y o u ' l l  not ice that they w e  spaced out a 

l i t t l e  more than other equipment; and the reason fo r  that 

i s  they a re  so heavy that i f  we bunch them together t h e y ' l l  

actual ly crack the f loor,  end so we have to space them 

out. nr .  Bloomer can talk to more to that i f  YOU have 

questions about that because he understmds f loor  loading 

and. you know. concrete and how strong that i s .  

We also have what I would re fe r  to as reserved 

parking. Just Like out i n  f ron t  here, commissioners have 

reserved parking because i t ' s  the most e f f i c i e n t  way f o r  

you to  g e t  in  and out to  conduct business. And we have 
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1 reserved parkino, end that heppens to be our maintenmce 

2 posi t ions.  They we placed there so that our central  

3 o f f i ce  personnel c m  do the most e f f i c i en t  job in  c lewino  

4 troubles and analyzino our switches and thinos of that 

5 nature. And I ' l l  talk more &out these things. 
6 We have loading zones which we our uncratino 

7 rooms and our vendor staoino weas. I t ' s  j us t  l i ke  at  the 

8 mall ,  i f  you can' t  oet new equipment into the stores, YOU 

9 c m ' t  s e l l  anythino. So we have loadino zones for that, 

10 
11 Now i f  y o u ' l l  be pat ient  with ne. I ' l l  t r y  and 80 

12 wound the spec i f i c  weas that were ident i f ied as spwe -- 
13 on the o r io ina l  charts that were red, which mems we we 

14 vacant presently and also on the blue that Supra has 

15 suooested that we could collocate them. and I ' l l  00 alono, 

16 end I have the coordinates here, m d  i f  YOU c m  follow me, 

17 w e ' l l  t r y  i t .  I f  not, l e t  me know. okay? 
18 I would l i k e  to s t w t  YOU a t  C-1,  m d  that is  the 

19 lobby. That's the f ron t  door o f  the building. That's 

20 where our teped video tour started, so i t ' s  k ind o f  a 

21 
22 lobby there, r i o h t  into the wee which would be 8-3, th is  
23 i s  our TOPS sui tch. and th i s  i s  the TOPS host for  the whole 

24 State of Flor ida.  When somebody Presses zero or operator 

25 on your phone, YOU 80 through th is  switch to get routed to 

and that 's s o r t  o f  my analooy to a central  o f f i ce .  

natural  point  fo r  me to s t w t .  When we 00 throuoh the 
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1 weas that when we had our walk throuoh. The fact  o f  the 

2 matter i s  that we could not erect the walls that they 

3 needed v i  thout block in0 the a i r  return for that o f f  ice, m d  

4 there's also m a is le  that runs alono that w a l l .  So i f  we 

5 were to bu i l d  a physical col locat ion space. there rea l l y  i s  

6 not enouoh room to create their  two hundred squwe feet 

7 that they require.  
8 To oive YOU a l i t t l e  nore perspective, and then 

9 hopefully I can move on faster, i f  YOU see a red squwe 

10 w i  th a plus sign in i t  scattered throuoh the o f f  ice, and 

11 there i s  one r i o h t  in  that C-3 wee -- there's actual ly two 
12 o f  them -- those we columns in  the of f ice,  end they we on 

13 20-foot centers, i f  YOU w i l l .  And tha t ' s  t m i c a l  o f  a l l  

14 our central  o f f  ices beceuse they're bui I t  t o  v i  thstmd, YOU 

15 know, bombs. They we very strono. So every 20 feet 
16 throuoh the bui ld ino y o u ' l l  have one o f  these red squwes 

17 with a plus inside, end those we columns, and so they we 
18 20 foot -- they we 20 foot on center. So i f  YOU were to 
19 nake B box out o f  four of then, that would be four hundred 

20 squwe feet; so maybe that w i l l  help YOU rea l i ze  or 

21 understmd what tme  o f  space we me talkino &out wi th in 

22 the central  o f f i ce .  
23 (Transcript continues in sequence in  Volume 3) 

24 

25 
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1 the correct operator services posi t ion.  So th i s  i s  the 

2 main host for  that. I n  Gardens there i s  a remote that i s  

3 remoted o f f  o f  th is .  and there w e  renotes i n  other places 

4 in  the state.  But t h i s  i s  the host fo r  that. 
5 The orowth pattern for th is.  y o u ' l l  not ice i s  in 

6 red there to the l e f t .  I have blocked out i n  red the 
7 intended orowth Pattern. Now i n  testimony, we said that 

8 th is  sui tch i s  slow orow in0 and only orows one t o  two 

9 f rmes a yew. and cer ta in ly  I have more w e a  blocked out 

10 here t h m  -- YOU know. i t  would be several yews before 

11 that oets used up. But t h i s  i s  a study plan. I t ' s  a 

12 document that chmoes weekly. monthly and everythino l i ke  

13 that. We t r y  and LEY out m orderly prooression fo r  our 

14 o f f i ces  to orow f o r  the reason that we need to  ident i fy up 

15 front i f  we we runnino out o f  a speci f ic  wea.  so tha t ' s  

16 why that that 's Laid out that way. 

17 ALSO,  I would say that r i o h t  to the botton of 

18 that wea cal led the TOPS sui tch orouth, there i s  an a i r  

19 conditioner, AC Dad i t  says, which i s  r e a l l y  a t  C-2. There 

20 i s  a b io  a i r  duct there for  the cold a i r  re tu rn  for  the 

21 central  o f f i ce .  I t ' s ,  YOU know, i t ' s  e ioht by eioht.  And 

22 so that 's the cold a i r  re tu rn  for  that wea.  

23 Now th i s  i s  one o f  the weas that  we have 

24 ident i f ied as future switch and thinos l i k e  that and Supra 

25 has f e l t  that we could collocate there or one o f  those 
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