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matter. please contact me at (81 3) 483-2617 

V:y truf;;~ p~ 
{Jr.J-~Y Caswell 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSil)N 

In re. Petition for Approval of Resale Agreement} Docket No 
between GTE Florida Incorporated and ) Flied October 30, 1998 

RE-HOOK 1 ) ___________________________ ) 

PETITION OF GTE FLORIDA INCORPORATED 
FOR APPROVAL OF RESALE AGREEMENT WITH 

RE-HOOK 1 

GTE Florida Incorporated {GTEFL} f1les th1s pet1t1on before the Flonda Public 

Serv1ce Commission seeking approval of a resale agreement wh1ch GTEFL has entered 

w1th RE-HOOK 1. In support of this petition, GTEFL states 

1 The United States Congress recently passed leg1slat1on amendmg the 

Communications Act of 1934. This act, referred to as the Telecommun1cat1ons Act of 

1996, requires that any "1nterconnect1on agreement adopted by negot1at1on or arb1trat1on 

shall be submitted for approval to the State comm1ss1on " Telecommumcattnns Act of 

1996, §252(e). 

2 Under the federal act, interconnection/resale agreements can be rejected by 

the state commission only if the commission finds that the agreement (or any port1on 

thereof) d1scnminates against a telecommun1cat1ons carrier not a party to the agreement 

or 1f the Implementation of that agreement 1s not cons1stent w1th the public interest, 

convenience and n&...essity. 

3 The agreement w1th RE-HOOK 1 (attached hereto as Attacnment A) does not 

d1scnm1nate against other s1m1larly Situated earners and IS also cons1stent w1th the public 
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1nterest, convenience and necessity. As such, GTEFL seeks approval of the agreement 

from the Commission as required under the federal statutory prov1sions noted above. 

WHEREFORE, GTEFL respectfully requests that the Commission approve the 

attached resale agreement and that GTEFL be granted all other reltef proper under the 

Circumstances. 

Respectfully submitted on October 30, 1998 

~~~~e 
L/ P 0 Box110, FLTC0007 

Tampa, Flonda 33601-0110 
Telephone No (813) 483-261 7 

Attomey for GTE Flonda Incorporated 
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CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that a copy of GTE Flonda Incorporated's Pet1t1on For 

Approval of Resale Agreement with RE-HOOK 1 was sent v1a overnight delivery on 

October 29, 1998 to· 

Staff Counsel 
Florida Public Serv1ce Comm1ss1on 

2540 Shumard Oak Boulevard 
Tallahassee, Fl 32399-0850 

RE-HOOK 1 
Attention: Paul Va~ro 

18835 US H1ghway 19 
Hudson, Fl 34667 
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This Resale Agreement (the "Agreement•), is made effectiVe u of • 199_. by and 

between GTE Florida Incorporated. wrth rts addresa for purposes of this Agreement at 600 Hidden Ridge 

Drive, Irving, Texu 75038 ("GTE"). and RE·HOOK 1, in its capacity u a certified proVIder of local 

d1al-tone aervice ("RE·HOOK 11, wrth Ita addreas forthla AgrHment at 18835 US Highway 19, Hudaon, 

FL 34667 (GTE and RE·HOOK 1 being referred to collectively •• the "Partlta" and Individually u a 

"Party"). This AgrHment covert lervictl 1n the etatt of Florida only (the "State"). 

WHEREAS, 5ec1ion 251 of the Ttlecommunicatlona Act of 1996 (the "Act") lmposu apeclfic obllgat10n1 

on LECs with respect to the resale of telecommunications aervices; and 

WHEREAS, GTE Is entering 1nto certatn aspects of thiS Agreement which prov1de RE·HOOK 1 With the 

option of replacing certain rates aet forth 1n thla Agreement with the rates from a particular CommiSSIOn· 

approved arbitrated agreement between GTE and AT&T. purtuant to Article Ill, Section 45 here•n. GTE 

has entered Into such tenns, which may cause adverse reaultl from an arbitrated agreement to be 

1ncorporated into this Agreement at a future date. an order to avoid the expense of arbrtrat10n while at the 

same time preserving its legal posrtlons. nghta and remedies: 

NOW. THEREFORE. in consideration of the mutual proVISions conta1ned herean and other good and 

valuable consideration. the receapt and suHJCiency of whiCh are hereby acknowledged. GTE and RE· 

HOOK 1 hereby covenant and agree 11 followa: 
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ARTICLE I 
SCOPE AND INTENT OF AGREEMENT 

Pursuant to th1s Agreement, the Parties will extend certain arrangement• to one another wtthln each area 

1n wh1ch they both operate wtthln the State for the purchue of certain telecommunication servtees. Thla 

Agreement also governs the purchue by RE·HOOK 1 of certain telecommunications HMCel provided by 

GTE in rts franchise areas for resale by RE-HOOK 1. Thla Agreement is qn integrated package that 

reflecta a balancing of interesta cntlcaJ to the Parties. This Agreement wtll be submitted to the Flonda 

Public ServiCe Commission (the "Commtuion") for approval. The Parnes agree that their errtrance 1rrto 

this Agreement 1s without prejudice to and does not waive any positions they may have taken preVIOusly, 

or may take 1n the future, in any legislative. regulatory, judicial or other public forum addres11ng any 

mattera, 1ncluding matters related to the nme types of arrangements and/or matters related to GTE's cost 

recovery covered In thil AgrHment. RE·HOOK 1 agrees to negotiate reciprocal terms and conditions 

w1th GTE based on this AgrHment. GTE'a execullon of thla AgrHment II not a conce11100 or wa.rver 1n 

any manner conceming its posrtlon that certain of the rates. terma and cond1tlon1 contained harem are 

unlawful, 1llegai and improper. 

The serviCes and facilities to be provided to AE·HOOK 1 by GTE In satiafact1on of this Agreement may be 

prov1ded pursuarrt to GTE tanffa and then current practiCII. Should auch aervicea and facllrtlea be 

mod1fied by tanff or by Order, Including any modifications resulting from other CommissiOn proceedings, 

federal court review or other judicial action, and unless othefWlse specified herein, such modificatiOns wtU 

be deemed to automatiCally supersede any rates and terms and conditions of thiS Agreement. The 

Parties shall cooperate with one another for the purpose of incorporating required modificatiOns 1nto th1a 

Agreement. 
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ARTICLE II 
DEFINITIONS 

1. General paf!n!tlons. Except as otherw1se specified herein, the follow10g definitions shall apply \O 

all Articles and Appendices contained in this Agreement. Additional definitions that are specrfic to 

the matters covered in a partiCUlar Article may appear 1n that Article. To the extent that there may 

be any conflict between a definition set forth In this Article II and any definition in a specific Article 

or Appendix, the definition set forth in the specific Article or Appendix shall control With respect to 

that Article or Appendix. 

1.1 Act· the Telecommunications Act of 1996, Public Law 104·104 of the 104th United 

States Congreu effective February 8, 1996. 

1.2 Applicable Law • all laws, statutes. common law. regulations. ordinances. codes. rules, 

guidelines. orders. pennrts, and approvals of any Governmental Authonty, wtuch apply or 

relate to the subject matter of this Agreement. 

1 .3 Aa-la T,.nafer (AfT) • the transfer of all telecommumcat1ons seMCes and features 

available for resale, that are currently bemg proVIded for a spec1fic account. Without the 

requirements of a specific; enumeration of the seMCes and features on the Local SeMCe 

Request (LSR). 

1.4 BualnHI Day· Monday through Friday, except for holidays on wh1ch the U.S. maills not 

delivered. 

1.5 Central'md Me ... ge Dlatrtbutlon Syatem (CMOS) • the billing record and cleanng 

house transport system that the Reg1onal Bell Operating Companies ("RBOCs") and other 

incumbent LECs use to efficiently exchange out collects and m collects as well as Gamer 

Access Billing System ("CABS") recorda. 

1 .6 Commlulon • the Florida Public SeMCO Commrssron. 

1 . 7 Competttlve Loc.l Exchange Carrier (CLEC) • any company or person authonzed to 

proVIde iocaJ exchange seMCes 1n competition With an ILEC. 

1.8 Currently Available • existing as part of GTE's network at the trme of the requested order 

or service and does not include any seMCe, feature, functron or capability that GTE erther 

does not provide to itself or to its own end users, or does not have the capab1hty to 

provide. 

1 .9 Cultomer • GTE or RE-HOOK 1 depending on the context and wh1ch Party rs recervrng 

the service from the other Party. 

1 1 o E-i11 Service · a method of routing 911 calla to a Public SeMCe Anawenng Pointth3t 

uses a customer location database to detennine the location to which a call should be 

routed. E-9-1-1 service includes the forwarding of the caller's Automatic Number 

Identification (ANI) to the PSAP where the ANI is used to retrieve e"d display the 

Automatic Location Identification (All) on a termrnal screen at the anawenng Attendant's 

position. It usually Includes selective routing. 

1.1 1 Exchange u .... ge Record (EMR) · an Industry standard record used to exchange 

telecommunication• message rnformatron among CLECs for billable, non-brllable. 
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sample, settlement and study data. EMA fonTiat is defined m BA-01 0-200-010 CAtS 

Exchange Message Record, published by Bellcore. 

1.12 Exchange Service • all buic accest line servlcet, or any other SIMCO offered to end 

uaers which provide end users with a telephonic connection to, and a unique telephone 

number address on. the Public SWitched Telecommunications Networt< (PSTN), and 

which enable such end users to place or receiVe calls to all other stahons on the PSTN. 

1.13 FCC • the Federal Communication• Comml11lon. 

1.14 OTOC • GTE Telephone Operating Company. 

1.15 Qulde • the GTE Open Marttet Transition Order/Procesarng Guide, LSR Guide, and 

Productt and Servtcea Guide which eontaln GTE'a operating procedure• for ordering, 

provisioning, trouble reporting and repalr for retold tervlces and unbundled elementt and 

GTE's CLEC Interconnection Guide which provides guidelines for obtaining 

interconnection of GTE's Switched Networt< wrth the networt<s of all certified CLECs for 

reciprocal exchange of traffic. Except u specifically provided other'Wise rn thrs 

Agreement. seMCe ordenng, prOVIsioning, billing and marntenance ahall be governed by 

the "Guide• whiCh may be amended from time to time by GTE u needed. 

1.16 Incumbent Local Exchange Cerrler (ILEC) ·any local exchange camer that was as of 

February 8, 1996, deemed to be a member of the Exchange Carner AssocraMn 81 set 

forth in 47 C.F.R. §69.601 (b) of the FCC's regulations. 

1 .17 lnterexchange Canter (IX C) • a telecommunicatlona seMCe provider authonzad by the 

FCC to provrde interstate long distance commumcatlons servtees between LATAa and are 

authonzed by the State to provide Inter- and/or mtraLA T A long distance commr miC8tiOns 

services within the State. 

1.18 Une Information Data BaM (UDB) · one or all. 81 the context may require. of the l.Jne 

lnfonTiatlon databases owned Individually by GTE and other entrt.es whiCh proVIde, 

among other things, calling card validatiOn functionality for telephone line number cards 

issued by GTE and other entitles. A LIOB also contains vahdatton data for collect and 

third n•Jmber-brlled calla; I.e .• Billed Number Screenrng. 

1 .19 Local Exchange Carrier (U!C) • any company certified by the Commrsaron to provrde 

local exchange telecommunications seMCe. This rncludea the Partres to thiS Agreement 

1.20 Local Number Portability (LNP) • the ability uf users of telecommuniCations servrcea to 

retain, at the tame location, existing telecommunications numbers wtthout rmpa1nT1ent of 

quality, reliability, or convenience when swrtching from one telecommuniCatiOns earner to 

another. 

1.21 Local Traffic· trat:ic that is originated by an end user of one Party and tenTirnatea to the 

end user of the other Party Within GTE's then current local seMng area, including 

mandatory local calling scope arrangements. A mandatory local calling scope 

arrangement is an arrangement that provtdes end users a local calling scope, Extended 

Area SeMCe (•EAS"), beyond their bUIC exchange servrng area. Local Traffic d~s D.Ql 

include optional local calling scopes (i.e., optional rate packagH that pe""rt the end user 

to choose a local calling scope beyond their buiC exchange aeMng area for an addrtronal 

fee), referred to hereafter as ·opbonal EAs·. Local TraffiC excludes lnlonTiattOn SeMce 

Provider (•ISP") traffic (e.g. Internet. 900·976. etc.). 
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1.22 811 Servloe • a universal telephone number which g1ves the public d1rect access to the 

PSAP. Basic 911 service collects 911 calla from one or more local exchanQe 1wrtchet 

that serve a geographic area. The calli are then sent to the :orrect authonty dealgnated 

to receive such calla. 

1.23 Numbering Plan Area (NPA) • also aomet1me1 referred to u an area code. IS the three 

digit Indicator which Is defined by the 'A", 'B". and ·c· digiti of each 1o-dlglt telephone 

number within the NANP. Each NPA containa 800 po111ble NXX Code1. There are two 

general categories of NPA, "Gtog!'IDblc; NpAa" and "Noo.Qoograpbic NPAa'. A 

Geographic NPA Ia uaoclatld wrtb a defined geographic area. and all telephone 

numbera bearing auch NPA are uaoclated With aeMCea provided wrthln that geographic 

areL A Non-Geographic NPA. allo known as a ·soooco Acceaa Codo" or '5AC Coda' Ia 

typicaJty associated with a specialized telecommunications 1ervice which may be pi'OV!ded 

across multiple geographic NPA areal. 800, 900. 700, and 888 are examples of Non

Geographic NPAa. 

1 24 NXX. NXX Coda, Central Office Code or CO Code • the three digrt swrtch entity 

1ndicator which Is defined by the "D". 'E". and 'F" digiti of a 1 O-d1grt telephone number 

within the NANP. Each NXX Code conta1ns 10.000 1tat1on numbers 

1.25 Party/PartJee • GTE and/or RE-HOOK 1. 

1.26 Provider • GTE or RE·HOOK 1 depending on the context and whiCh Party 11 proVldrng 

the service to the other Party. 

1.27 Subaldlary • a corporatiOn or other legal entity that is majonty owned by a Party. 

1.28 Telecommunlcatlona s.tvlcea • tht oHenng of telecommumcatJOns for a fee directly to 

the public, or to such classes of usors as to be effectiVely ava1iabie drrectly to the publiC, 

regardless of the facilities used. 

1 .29 Undefined Terms - terms that may appear rn th1s Agreement whiCh are not defined. 

Part1es acknowledge and agree that any such terms shall be construed 1n accordance 

with cu1tomary usage In the telecommuniC8110ns rndustry as of the effectiVe date of thiS 

Agreement. 

1.30 Venlcal FeeturH (Including CL.A88 F .. turu) . vertical aervtees and swrtch 

functlonaJitlet provided by GTE. including: AutomatiC Call Back: AutomatiC Recall: Call 

Forwarding Busy Une/Oon't Answer; Call Forwarding Don't An1wer. Call Forwarding 

Variable; Call Forwarding · Busy Une; Call Trace; Call Waiting; Call Number DeliVery 

Blocking Per Csll; Calling Number Blocking Per Line: Cancel Call Wa111ng; D1stJnct1Ve 

Ringing/Call Waiting; Incoming Call Une ldentrficetJOn Delivery; SelectiVe Call Forward: 

Selective Call Rejection; Speed Calling; and Three Way Calling/Call Transfer. 
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ARTICLE Ill 
GENERAL PROVISIONS 

1 . Scope of Gooeml provisions. Except as may otherwtae be set forth 1n a part.cular ArtiCle or 

Appendix of this Agreemont. in which cue the provtaiona of such Article or Appendix shall control. 

those General ProVIsions apply to all ArtiCles and Appendices of this Agreement. 

2. Teun and Teqnjnatjon. 

2.1 Iaan. Subject to the term1natlon proVIsions contamed in thla Agreement, the term of this 

Agreement shall be two (2) years from the effective date referenced In the f1rtt paragraph 

of this Agreement and ahall continue 1n eHect for consecuttve one (1) year terms until 

either Party gives the other Party at least ninety (90) calendar daya wntten nota of 

termmation, which terminatiOn shall be eHecttve at the end of the then-current term. In 

the event notice IS given leas than 90 calendar days pnor to the end of the current term. 

this Agreement shall remam in eHect for 90 calendar days after such notiCe 1s receiVed, 

proVIded, that in no case shall the term be extended beyond 90 calendar days after the 

end of the current term. 

2.2 Post-Teqn1nation Arraogomooto. Except 1n the cue of term1nat10n u a result of erther 

Party's default or a term1nat10n upon sate, for service arrangement• made av&Jiable under 

this Agreement and existing at the t1me of term1natton, those arrangements may continuo 

without 1nterrupt1on (a) under a new agrHment voluntanly execu1ed by the Parties; (b) 

standard terms and conditions approved and made generally eHectJVe by the 

Comm1salon, if any; (c) tanff terma and condition• made generally ava1lablo to all CLECs: 

or (d) any nghtl under Section 252(i) of tho Act. 

2.3 Teunmatjgn Joon DefouU. Either Party may terminate this Agreement 1n whole or 1n pan 

10 the event of a default by the other Party; provided however, that the non-defaulting 

Party notifiea the defaulting party 1n wntlng of the alleged default and that the defaulting 

Party does not cure the alleged default Within s1xty (60) calendar days of rece1pt of y. •• nen 

notice thereof. Default is defined to 1nclude: 

(a) A Party's 1nsotvency or the 1nrt1a11on of bankruptcy or receiVership proceedmgs by or 

against the Party; or 

(b) A Party's refusal or fa1lure 1n any matenal respect property to perform 1ts obhgallons 

under this Agreement, or the vtolat1on any of the matenalterms or cond1t1ons ot th1s 

Agreement. 

2.4 Ttanlnotioo UPOn Solo. Norwrthstanding anything to the contrary contained horeln. a 

Party may terminate thta AgCHment aa to a apeclflc operating area or port1on thereof ot 

such Party if such Party sella or otherwise transfers the area or portion thereof. The Party 

shall provide the other Party wtth at least mnety (90) calendar daya' pnor wntten not1ce of 

such terminatiOn, which ahall be eHectrve on the date specified in the notiCe. 

Notwithstanding termination of this Agreement as to a apeclflc operating area. th1s 

Agreement shall remain In full force and effect tn tho remaming opemt1ng areas. 

2.5 L•ob!litv uoon Termjnotion. Term1na11on of this Agreement. or any part hereof, tor any 

cause shall not releue lither Party from any liabthty whiCh at the t1me of term1nat1on haa 

already accrued to the other Party or whiCh thereafter accrues 1n any respect to any act or 

omiSSIOn occurring poor to the termmat1on or from an obligation wh1ch IS expressly stateo 

tn this Agreement to suMVe term1nat1on. 

RE·HOOK1.FlJGEN4.1 111·1 



3. Ameodmenta. Any amendment, modrficat1on, or supplement to th1s Agreement must be to wnt1ng 

and signed by an authorized representative of each Party. The tenn "thla Agreement• ahalllnclude 

future amendments, modlflcattona, and aupplementa. 

4. Ayjgnmoot. Any asalgnment by erther Party of any nght, obligatiOn, or duty, to whole or 1n part. or 

of any 1nterest. Without the written consent of the other Party a hall be vo1d, except that either Party 

may assign all of Its rights, and delegate rts obligations. liabilities and duttes under this Agreement. 

erther rn whole or tn part, to any entrty that tS, or that was Immediately preceding such asstgnment, 

a Subsidiary or Affiliate of that Party Without consent, but wtth wntten notificatiOn. The 

effectlvene11 of an uaignment shall be conditioned upon the assignee's wntten assumptiOn of 

the rights, obligations, and duties of the ass1gn10g Party. 

5. Authority. Each person whose stgnature appears on thts Agreement represents and warrants that 

he or she has authority to bind the Party on whose behalf he or she has executed this Agreement. 

6. Besoonstbl!jty for Pavment. GTE may charge BE-HOOK 1 and BE·HOOK 1 wtll pay GTE a 

deposrt before GTE Is requtred to perfonn under thla agreement If BE-HOOK 1 hu not 

established a good payment history wrth GTE. Such depoart will be calculated baaed on GTE' a 

lltimated two· month chargee to RE·HOOK 1 ualng RE·HOOK 1 'a forecaat of resale lines and 

unbundled loopa and portl. Interest wtll be paJd on the deposit In accordance With state 

requirements for end user deposrts. 

7. Bj!!ing and payment. Except as provided elsewhere in this Agreement and where applicable, 1n 

confonnance wrth MECAB and MECOO guidelines, AE·HOOK 1 and GTE agree to exchange all 

1nfonnation to accurately, reliably, and properly order and bill for features. functtons and serv ces 

rendered under this Agreement. 

7.1 Dlsowo. If one Party disputes a billing statement ISsued by the other Party, the billed 

Party shall notify Provider in wnttng regard!ng the nature and the basts of the diSpute 

wrthin SIX (6) months of the statement date or the d1spute shall be watved. The Parttes 

shall diligently work toward resolution of all billing 1ssues. 

7.2 Late Pavment Charge. If any undisputed amount due on the btll!ng atatementll not 

receiVed by ProVIder on the payment due date, ProVIder may charge, and Customer 

agrees to pay, at Provider's option, mterest on the past due balance at a rate equal to the 

lesser of the tnterest rates set forth 1n the applicable GTE/Contel state access tanffs or 

the GTOC/GSTC FCC No. 1 tanH, one and one-half percent (1 ~%)per month or the 

maxtmum nonusunous rate of Interest under applicable law. Late payment charges shall 

be included on the next statement. · 

7.3 Dye Date. Payment is due thirty (30) calendar days from the b1ll date. 

7.4 ~. Either Party may conduct an audit of the other Party's books and records 

pertatnlng to the aervtees prov•ded under th1s Agreement, no more frequently than once 

per twelve (12) month penod, to evaluate the other Party's accuracy of btlllng, data and 

1nvoicing in accordance wrth this Agreement. Any audit shall be perionned as follows: (I) 

following at least thirty (30) Bus1ness Days' prior wntten nottee to the audited Party; (11) 

sub1ect to the reasonable scheduling requtrements and limttattons of the audited Party: 

(iii) at the auditing Party's sole cost and expense; (iv) of a reasonable scope and durat1on: 

(v) in a manner so as not to tnteriere w1th the audited Party's bus1ness operations: and (vt) 

10 compliance with the audited Party's secunty rules. 

8 Bjod1ng Effect. This Agreement shall be b1nd10g on and 1nure to the benefit of the respect•ve 

successors and pemutted aaatgns of the Parttes. 
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9. CapacitY Planning and Fgracast!ng. Within thirty (30) days from the eHecttve date of this 

Agreement, the Partiea agree to have met and developed Joint plann1ng and lorecutlng 

reaponslbllltln which are applicable to local aeMCes. Such resPI)nslbillties shall include but are 

not limited to the following: 

9.1 AE·HOOK 1 will furnish to GTE information that prov1des lor state-wide annual forecasts 

of order activity, 1n·aervlce quantity forecuts, and lacllrty/demand forecasts 

9.2 AE·HOOK 1 shall notify GTE promptly of changes greater than ten percent (10%; to 

current forecuta (increase or decrease) that generate a shift in the demand curve for the 

follow10g forecaating penod. 

10. Cgmoliaoca with Laws and Regylat!Qns. Each Party shall comply wrth all federal, state, and local 

statutes, regulations, rules, ordinances, judicial decisions, and administrative rulings applicable to 

rts performance under this Agreement. 

11. CgnfldonttollntgrmatlgQ. 

11 .1 Identification. Either Party may disclose to the other propnetary or confidential customer, 

technical, or bus1ness 1nformat1on rn written, graphic, oral or other tangible or Intangible 

forms ("Confidential Information"). In order lor Information to be considered Confidential 

Information under this Agreement, It must be mart<ed ·confidential" or ·Propnetary, • or 

bear a mart<lng of similar import. Orally or viSually disclosed informatron shall be deemed 

Confidential Information only If contemporaneously rdentlfied as such and reduced to 

writing and delivered to the other Party with a statement or marking of confidentrality 

within thirty (30) calendar days after oral or VISual disclosure. 

Notwithstanding the foregoing, preorders and all orders for seMCes placed by RE-HOOK 

1 pursuant to this Agreement, and information that would constitute customer propnetary 

networt< information of AE·HOOK 1 end user customers pursuant to the Act and the rules 

and regulations of the FCC, as well as recorded usage information w1th respect to AE· 

HOOK 1 end users, whether drsclosed by AE·HOOK 1 to GTE or otherw~se acqwed by 

GTE in the course of Itt performance under this Agreement. and where GTE is the NANP 

Number Plan Administrator, AE·HOOK 1 information submrtted to GTE rn connectron wrth 

such responsibilities shall be deemed Confidentral Information of RE-HOOK 1 for all 

purposes under this Agreement whether or not specrfically marked or desrgnated as 

confidential or proprietary. 

1 1 .2 H&OdUng. In order to protect such Confidentlal lnformat.ion from 1mproper disclosure, 

each Party agrees: 

(a) That ali Confidential Information shall be and shall rematn the exclusrve property of 

the source; 

(b) To limit access to such Confldentrallnfcrmatlon to authonzed employees who have 

a need to know the Confidential lnformatron for performance of this Agreement; 

(c) To keep such Confidential Information confidentral and to U!'!'l the same level of 

care to prevent disclosure or unauthonzed use of the recerved Confidential 

Information as it exerci1es 1n protectrng rts own Confidential Information of a srm1lar 

nature: 
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(d) Not to copy, publish. or disclose such Confldentiallnfonnation to others or authonze 

anyone else to copy, publish, or disclose such Confidential InformatiOn to others 

without the prior wntten approval of the source; 

(e) To return promptly any copies of such Confldentlallnfonnatlon to the source at its 

request; a"ld 

(f) To use such Confidentiallnfonnation only for purposes of fulfilling wori< or aeMCea 

perfonned hereunder and for other purposes only upon such terms aa may be 

agreed upon between the Partlet In wnting. 

11.3 Exceotlons. These obligations shall not apply to any Confidential Information that wu 
legally in the recip1enra possession prior to rece1pt from the source, was rect"IV8d In good 

faith from a third party not subject to a confidential obligation to the source, now is or later 

becom11 publicly known through no breach of confider.tial obligation by the rec1p1ent, waa 

developed by the reclpltm w1thout the developing peraona having acceaa to any of the 

Confidential Information recerved In confidence from the source, or that 11 ruqulred to be 

disclosed pursuant to subpoena or other procesa 1saued by a court or admmaatratlve 

agency having appropnate JUnsdictlon, proVIded, however, that the rec1p1ent shall grve 

pnor notice to the aource and shall reasonably cooperate 1f the source defllms it necessary 

to seek protective arrangements. 

11.4 Syrvrva!. The obligation of confidentiality and use wtth reapec1 to Confidential lr,fonnatton 

disclosed by one Party to the other shall suMve any tenntnat1on of this Agreement tor a 

period of three (3) years from the date of the 1n1tial disclosure of the Confidential 

lnfonnatlon. 

12. Consent. Where consent, approval, or mutual agreement IS reqUired of a Party, 11 shall not be 

unreasonably wHhheld or delayed. 

13. Emu,g. RE·HOOK 1 aaaumea respcnsiblllty for all fraud asaociated with 1ts end user customers 

and accounts. GTE shall bear no responsibility for, nor 11 1t reqUired to 1nveattgate or make 

adjustments to RE·HOOK 1 's account in cases of fraud. 

14. AejmburJement of Exoensos. In performmg under this Agreement GTE may be reqwed to make 

expenditures or otheiWIH 1ncur costs that are not otherwtae retmbursed under thiS Agreement. In 

such event GTE is entitled to reimbursement from BE-HOOK 1 for all such costs. For all such 

costs and expenses GTE shall recerve through NRCs the ae1ual costa and expenses 1ncurred, 

1ncluding labor costs and expenses, overhead and fixed char"e", and may tnclude a reasonable 

contnbutlon to GTE's common costs. 

15 Qispute Bgo!ut!on. 

15.1 Alternative to Lltiaatjon. Except as prov1ded under Section 252 of the Act With respect to 

tho approval of th1s Agreement by the CommiSSion, the Part1es des1re to ;esolve disputes 

arising out of or relating to this Agreement Without litigation. Accordingly, except for actiOn 

seektng a temporary restram1ng order or an InJunction related to the purposes of this 

Agreement, or SUit to compel compliance w1th this dispute resolution process. the Part1es 

agree to use the folloWing alternatiVe dispute resolutiOn proc~wes as the sole remedy 

with respect to any controversy or claim ans1ng out of or relat•'lg to thl! Agreement or tiS 

breach. 

15.2 Nooottatjoos. At the wntten request of a Party, each Party w1ll appotnt a knowledgeable. 

responSible representative to meet and negotiate 1n good faith to resolve any diSpute 
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arising out of or relating to this Agreement. The Parties mtend that these negotiatiOns be 

conducted by non-lawyer, bus1nesa representatives. The location, format. frequency. 

duration, and conclusiOn of these discussiOns shall be left to the discretiOn of the 

representatives. Upon agreement, the representative• may utilize other alternative 

dispute resolution procedure~ • uch a1 mediation to a11i1t In the negotiations. 

Dlscu1slone and corrnpondtnce among the repre1entativH for purpoHS of theae 

negotiatlona 1hall be treated u confidential Information developed for purposea of 

setttement, exempt from discovery, and shall not be admllatole 1n the arbitration 

described below or in any lawsu1t without the concurrence of all Parties. Documents 

identified in or proVIded with such communications, which are not prepared for purposes 

of the negotiations, are not so exempted and may, rf othei'WIIe discoverable, be 

dilcovered or otheiWIIe admlaa1ble, be admitted In ev;dence, In the arbitratiOn or laWiult. 

15.3 Arbitration. If the negotiations do not resolvl the dlapute within socty (60) Business Days 

of the 1nrtial wrttten request, the dispute shall be submitted to binding arbitratiOn by a 

single arbitrator pursuant to the Commercial Arbitration Rultl of the American ArbitratiOn 

Aaloc•atlon except tha1 the Partlll may 1elect an arbi1rator outside Amencan Arbitration 

Alaoclatlon rules upon mutual agretment. A Party may demand such arbitration 1n 

accordance wrth the procedures set out 1n those rules. Discovery shall be controlled by 

the arbitrator and shall be permitted to the extent set out 1n thiS sect1on. Each Pauty may 

submit in wnting to a Party, and that Party ahall so reapond to, a max1mum of any 

combination of thlrty· flw (35) (none of which may have aubparta) of the follOWing. 

•nterrogatortes, demands to produce documents, or requests for adm•ss1on. Each Party 

is also entitted to take the oral deposition of one Individual of another Party. Additional 

discovery may be permitted upon mutual agreement of the Part•••· The arbitratiOn 

heanng shall be commenced within sixty (60) Bu11ne11 Days of the demand for 

arbitration. The arbitration shall bft held In a mutually agreeable crty. The arbitrator shall 

control the achedullng so u to procua thtl maner expeditloualy. The Part11s may submit 

wntten briefs. The arbitrator shall rule on the dispute by iaaulng a wrrtten optnJOn wrthin 

thirty (30) Business Days after the close of hearings. The times specrf1ed 1n th1s sect1on 

may be extended upon mutual agreement of the Parnes or by the arbitrator upon a 

showmg of good cause. Judgment upon the award rendered by the arbitrator may be 

entered In any court having JUnadlction. 

15.4 Expedijed Arbitration Pr9C8dyres. If the 1ssue to be resolved through the negotiations 

referenced in Secbon 15.2 directty and materially affecta aeMCt to etther Party's end user 

customers, then the period of resolution of the dtapute through negotiatiOns before the 

dispute Ia to be submitted to binding arbitration shall be five (5) Buameaa Days. Once; 

such a service affecting dispute IS submrtted to arbitratiOn, the arbitratiOn shall be 

conducted pursuant to the expecllted procedurea rules of the Commerc1al Arbitration 

Rules of the Amencan Arbitration Aaaoc1at10n (i.e .. rules 53 through sn. 

15.5 ~. Each Party I hall bear rt1 own COlli of thllt proctdurll. A Party sHklng 

discovery 1hall reimburse the nttpond1ng Party the costa of productiOn of documents 

(lnclud1ng search time and reproduction costa). The Part1es shall equally spin the fees of 

the arbitration and the arbitrator. 

15.6 comjnuoya Stooca. The Parties shall cont1nue providing seMCes to each other dunng 

the pendency of any dispute resolutiOn procedure. and the Part1ea shall cont1nue to 

perform their obUgatiOna (incluafng making paymentt In accordance w•th ArtiCle IV. 

Sect1on 4) in accordance With th11 Agreement. 

16. Ent1re Agreement. This Agreemunt const1tutes the ent~re agreement of the Part1es perta1n1ng to 

the subJect maner of this Agreement and supersedes all pnor agreements. negotllhOI"!, 
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propoaalt, and repreHntatlons. whether written or oral. and all contemporaneoua oraJ 

agreements. negotiations. propoaall. and representattona concerning such aubject matter. No 

representations, understandings. agreements. or warrantlet. expreued or Implied. have been 

made or relied upon 1n the making of this AgrHment other than thote apecrfically aet forth here1n. 

1 7. Exoonseo. Except u specifically aet out in ttlil Agreement. each Party ahall be aolely responsible 

for its own expenses Involved In all actMtlea related to the aubjec1 of thla Agreement. 

18. Force Maleyrw. In the event performance of thla Agreement. or any obligation hereunder. 1s either 

directly or indirectty prevented, restricted, or interfe~ With by reuon of fire, flood. earthquake or 

likes acta of God, wars, revolution. civil commotion, exploalon, acta of public enemy, embargo, 

acta of the government In Ita sovereign capacity, labor difficulties. lnciudlng Without limitation. 

strikes, slowdowns. plct<eting, or boycotts. unavatlabilrty of equipment from vendor, chlngea 

requested by Customer. or any other circumttancea beyond the reuonable control and without 

the fauh or negligence of the Party affected, the Party affected. upon giVing prompt notiCe to the 

other Party, shall be excuaed from such performance on a day.to-day bUll to the extent of such 

prevention. reatrictlon, or Interference (and the other Party ahallllktwlle be excuaed from 

performance of Its obligations on a day-to-day buis until the delay, restriction or interference hu 

ceased); provided however. that the Party 10 affected shall use diligent efforts to avoid or remove 

such causes of nonperformance and both Parties shall proceed whenever such cause• are 

removed or c:eaae. 

1 9. G09d Eaijh perfonnaoce. In the performance of thetr obhgattons under this Agreement. the 

Parties shall act In good faith. In situations m which notsce. consent, approval or s1m1lar actiOn by 

a Party 11 permitted or requ~red by any prow10n of this Agreement, such act1on shall not be 

unreasonably delayed, withheld or conditioned. 

20. Govemmg LaW. Thla Agreement shall be governed by and construed in accordance wrth the 

TelecommuniCatiOns Act of 1996, applicable federal and (to the extent not inconsistent thereWith) 

domestic laws of the state where the seMCes are provided or the facilities reside and shall be 

subject to the exclusrve jurisdiction of thfl courts there1n. 

21 . Standard Practices. The PartJes acknowledge that GTE shall be adopt1ng some Industry standard 

practJC81 and/or establishing rts own standard practiCes to vanous requsrements hereunder 

applicable to the RE·HOOK 1 Industry wh1ch may be added 1n the Guide. RE·HOOK 1 agrees 

that GTE may impiement auch practlcea to aatJafy any GTE obllgat10n1 under thia Agreement. A 

copy hal been provided to RE·HOOK 1 and Ia Incorporated by reference 1nto this AgrHment. 

22. Hcadjogs. The headings 1n this Agreement are 1nserted for convetuence and 1dent1ficatton only 

and shall not be considered in the Interpretation of th11 Agreement. 

23. lodtptndtnt Gootrtetor Bt!ationahjo. The persona proVIded by each Party shall be solely that 

Party'a empioyMa and shall be under the aole and exclusiVe directJOn and control of that Party. 

They shall not be considered employees of the other Party for any purpoae. Each Party shall 

rema1n an Independent contractor With respect to the other and aha II be responSible lor 

compliance with all laws, rules and regulations 1nvoMng, but not llmrted to, employment of labor. 

hoora of labor, heaJth and safety, wor1dng condrtlona and payment of wagea. Each Party shall 

aJso be responsible for payment of taxes. including federal. state and muntetpal taxes. chargeable 

or uaeased With reapect to its employees. such as Sooal Secunty, unemployment. workers' 

compensation, disability Insurance. and federal and state w1thhold1ng. Eac., Party shall indemn•fv 

the other for any loss. damage, liability, claim. demand. or penalty that may be susta1ned by 

reason of Its failure to comply With this proVIsion. 
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24. Law Enforcement tmertactt. 

24.1 Except to the extent not available in connection With GTE'a operatiOn of rta own bua1ness, 

GTE thall pro~ atwn diV 1 week/twenty· four hour a day alllttance to law 

enforcement peraont for emergency trapa, aaalatance Involving emergency trace• and 

emergency Information retrieval on cuatomer 1nvoked CLASS aeMCes. 

24.2 GTE agrees to work jointly With RE-HOOK 1 in aecunty mattera to support law 

enforcement agency requirementa for taps, tracea, court ordtra, etc. Charges for 

providing such seMCtS for RE-HOOK 1 customera wall be billed toRE-HOOK 1. 

24.3 GTE will, in non emergency situations, inform the requatlng law enforcement agenc1n 

that the end-uaer to be ware tapped, traced, etc. is a RE-HOOK 1 Customer and shall 

refer them to RE·HOOK 1. 

24.4 Subsequent to the execution and approval of thla Agreement by the Comm1ss10n, the 

partlea ahall eatabllah a aeparate contrae1 or authorization agreement specific to the 

Nulaanct Call Bureau (NCBl and Secunty Control Center (SCC) for CLEC procedure• 

which will be 1n compliance with applicable atate and federallawa. 

25. LiabilitY Dod lndemnrtv. 

25.1 lodtmndjcatjon. Subject to the limrttllons set forth 1n Section 25.4 of th11 Article Ill. each 

Party agreea to raleaae, indemnify, defend, and hold harmleas the other Party from aU 

loaaea. clalma, dt.manda, damages. expenses. auita, or other ae11ona. or any liabllrty 

whataoever, Including, but not limited to, costa and attomey'a fees. whether suffered. 

made, InStituted, or asserted by any other party or person, for tnvaaton of pnvacy, 

peraonol injury to or death of any peraon or peraons. or for loaaes, damages. or 

deltruction t)f property, whether or not owned by othel'l, proxlmately caused by the 

indemnifying Party's negligence or wiiHul mlaconduct, regardleaa of form of actJon. T'"" 

inden'nifled Party agreet to notify the other Party promptly, In wotlng, of any wntten 

clalmu. lawsuits, or demands for whteh rt Is claimed that the 1ndemnrfying Party 1s 

responSible under this Sect1on and to cooperate 1n every reaaonable way to fac1htate 

defense or settlement of claims. The Indemnifying Party a hall have complete control over 

defense of the cue and over the terms of any proposed settlement or comprom1se 

thereof. The 1ndemnrfying Party shall not be habit under this Sect10n for settlement by the 

inr- rnnlfied Party or any claim, lawsuit. or demand. rf the rndemnrfymg Party has not 

ap,..oved the settlement In advance, unless the mdemnrtymg Party hu had the defense 

of the claim, lawsuit, or demand tendered to rt rn wntJng and haa fa1led to aaaume such 

defense. In the event of such failure to uaume defense, the indemnifying Party ahaJI be 

liable for any reuonabte settlement made by the 1ndemnrfled Party wrthout approval of 

the lndemnriying Party. 

25.2 End Y11r and Co01em-Belated Cla1m1. Each Party agrees to releue. Indemnify. defend. 

and hold harmleat the other Party, 11s affiliates, and any third-party proVIder or operator of 

Facilities involved an the proVIsion of stMCea (collectively, the "Indemnified Party") from 

all losses, claln .s. demands, damages, expenses. surt., or other act1ons, or any hab1hty 

wha!Joever, 1ncludlng but not llmlttd to, costa and attorney's fees. suffered. mede. 

1nttltuted, or aaserted by erther Party's end usera agomst an lndemnrf1ed Party anstng 

from services. Each Party further agrees to releue. Indemnify, d~fend, and hold 

harmleal the Indemnified Party from alllosaes, clalms, demands. damages. expenses. 

suits, or other actions, or any liability whataoe~er. 1nduding, but not limited to, costa and 

attorney's feea, suffered, made. 1nst1tuted, or asserted by any th1rd party agarnst an 

Indemnified Party ancing from or 1n any way related to actual or alleged defamation. hbet. 
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slander, Interference With or m1sappropnation of propnetary or creative nght, or any other 

Injury to any peraon or property arising out of content tran1m1tted by the Indemnified Party 

; r such Party's end Ultre, or any other act or om1salon of the Indemnified Party or such 

Party's end uatra. 

25.3 QI$CLAIMEB. EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY IN THIS 

AGREEMENT, GTE MAKES NO REPRESENTATIONS OR WARRANTIES TO 

CUSTOMER CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES PROVIDED 

UNDER THIS AGREEMENT. PROVIDER DISCLAIMS, WITHOUT LIMITATION, ANY 

WARRANTY OR GUARANTEE OF MERCHANT ABILITY OR FITNESS FOR A 

PARTICULAR PURPOSE, ARISING FROM COURSE OF PERFORMANCE, COURSE 

OF DEALING, OR FROM USAGES OF TR:.DE. 

25.4 Umltatlon of Uab@y. Each Party's liability, whether in contract, tort or otherWISe, shall be 

limited to direct damag88, which shall not exceed the monthly charges, plus any related 

coats/expenses GTE may recover, Including thole under SectiOn 14 above. for tht 

lt~l for the month during which tht claim of liability aro1t. Under no circumstance 

ahall tither Party be responSible or liable for Indirect, Incidental, or consequential 

damages. including, but not limited to, economic loa1 or lo1t bua1ne11 or profltl, damage• 

arising from the uat or performance of equipment or software, or the loll of u1e of 

software or equipment, or any accea1or1es anachtd thereto, delay, error, or lou of data. 

Should 11thtr Party provide advice, makt rtcemmtndatlonl, or 1upp1y other analyl11 

related to tht services deacnbtd In thl1 AgrHmtnt, thll limitation of liability shall apply to 

provision of auch advice, recommtndatlonl, and anatya11. 

25.5 lntol!octual prootay. Neither Party shall have any obligation to defend. 1ndemnlfy or hold 

harmleu. or acquire any license or right for the benefit of, or owe any other obligation or 

have any liability to. the other baaed on or aris1ng from any cta1m, demand. or proceeding 

by any third party alleging or asserting that the u1e of any c1rcu1t. apparatus, or system. or 

the use of any software, or the performance of any service or method, or the prov1110n or 

uat of any facilities by either Party under this Agreement constitutes direct or contnbutory 

infringement. or misuse or m1sappropnat1on of any patent, copynght, trademark. trade 

secret. or any other propnetary or Intellectual property nght of any third party. 

26. Myhjple Couotomarts. This Agreement may be executed 1n mulllple coun!erparts. each of whiCh 

shall be deemed an ongmal, but all of whiCh shall together constitute but one and the sa.ne 

document. 

27. No Third panv Btotflciarits. Except aa may be specifically aet forth 1n this Agreement, th1s 

Agreement doea not provide and shall not be construed to provide third part1es wrth any remedy, 

claim, liability, reimbursement, cause of action. or other nght or pnvilege. 

28. Notjces. Any notice to a Party reqwed or permitted under this Agreement shall be 1n wntlng and 

shall be deemed to have been received on the date of serviCe If served personally, on the date 

receipt is acknowledged in writing by tho recipient If delivered by regular U.S. mall, or on ti"e date 

stated on the receipt If delivered by certified or registered mail or by a couner aeMCe that obtams 

a wntton receipt. Upon pnor Immediate oral agreement of tho parties' designated recipients 

identified below. notice may also be provided by facs1m11e. Internet or electronic mesaagmg 

system. which shall be effective if sent before 5:00 p.m. on that day, or If sent after 5:00 ~.m. 11 w111 

be effective on the next Business Day followmg the date sent. Any notiCe shall be delivered usrng 

one of the altemativet mentioned in this aect1on and shall be directed to the applicable address 

indicated below or such addrt~sa as the Party to be notified has deSignated by gMng notice rn 

compliance with this sect1on. 
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If to GTE: 

If to RE·HOOK 1: 

29. Protection. 

GTE Flonda Incorporated 
Attentton: Assistant Vice PresldenVAssoc1ate General Counsel 

Bustneu Development & lntegratJon 
600 Hidden Ridge • HOE03J43 
Irving, TX 75038 
Telephone Number: 9721718-8361 
Faca1m1le Number: 972/718·3403 

and 

GTE Florida Incorporated 
Attn: Director-Wholesale Contract Compliance 
Networi< S.MCel 
600 Hidden Ridge • HOE03052 
Irving, TX 75038 
Telephone Number: 9721718-5988 
Facsim1le Number: 9721719-1519 

RE·HOOK 1 
Attention: Mr. Paul Vatro 
18835 US Highway 19 
Hudson, FL 34667 
Telephone Number. 727/868.0751 

29 1 lmcl!cment of Service. The charactenatica and methods of operat1on of any c1rcutts. 

facilities or equipment of e1ther Party connect..ed with the services. facilities or equtpment 

of the other F'arty pursuant to this Agreement shall not interfere wrth or impa1r seMCe over 

any facilitln of the other Party, rta affiliated companies, or its connecting and concumng 

camera involved in Its services, cause damage to rts plant, violate any applicable law or 

regulation regarding the tnVUIOn of pnvacy of any communteatiOns c~med over the 

Party's facilities or create hazards to the employees of e1ther Party or to the publiC (each 

hereinafter referred to as an "Impairment of Service"). 

29.2 Resolutjon. If either Party causes an lmpa1rment 1n Service, the Party whose network or 

servtee IS being impAired (the "lmpaJred Party") shall promptly notify the Party caus1ng the 

Impairment of SeMCe (the "Impairing Party") of the nature and locatiOn of the problem 

and that. unlns promptly rectified, a temporary discontlnua.nce of the use of any ctrcurt. 

facility or equipment may be reqwed. The lmpamng Party and the lmpatred Party agree 

to wori< together to attempt to promptly resolve the lmpa1rment of SeMCe. If the lmpatnng 

Party is unable to promptly remedy the Impairment of SeMCe, then the lmpatred Party 

may at rts optiOn temporanly nt1nue the use of the affected carcurt, facalrty or 

equipment. 

30. Publicrty. Any news release. public announcement, advemsing, or any form of publicity pertaamng 

to this Agreement, provision of seMCe'l pursuant to it, or assoctation of the PartaPs w1th respect to 

proVIsion of the seMCes descnbed an thiS Agreement shall be subJect to pnor wntten approval of 

both GTE and AE-HOOK 1. 

31 . Reaylatory Ageocv Control. This Agreement shaU at all times be subject to changes. 

modifications, orders, and rulings by the Federal Communacations Commassaon and/or the 

applicable state utility regulatory comm1ssion to the extent the substance of this Agreement ts or 

becomes subJect to the junsdictlon of such agency 
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32. Changes jn Legal Reoy!remeots. GTE and RE·HOOK 1 further agree that the terms and 

conditione of thla Agrttment were compoltd in order to effectuate the legal reqwements 1n 

effect at the time the Agreement wat produced. Any modWicatlont to tho11 requlremtnta will bo 

deemed to automatically supersede any terms and conditions of thlt Agreement. 

33. EffectiVe Date. This Agreement will be effective only upon execution and delrvery by both Parties 

and approval by the Comm1ssion in accordance with Section 252 of the Act. If thia Agreement or 

changet or modifications thereto are subject to approval of a regulatory agency, the "effecttve 

date• of thia Agreement for such purposes will bt ten (10) Busineaa Dayaafter such approval or In 

the event this Agreement Is developed In whole or in part through arbitration. sixty (60) Busineu 

Days after such approval. Such date (i.e .• ten (10) or, If arbitrated, s1xty (60) Busrnesa Days after 

the approval) ahall become the •effective date• of thia Agreement for all purposes. 

34. R10ylatory Mantra. Each Party ahall bt reaponaiblt for obtaining and keep1ng tn effect all FCC. 

state regulatory commission. franchise authority and other regulatory approvala that may be 

reqwed in connection wrth the performance of Ita obligations under this Agreement. 

35. Ry!t of ConatruCS!on. No rule of construction requiring Interpretation agarnst tht drafting party 

hereof shall apply In the Interpretation of thla Agreement. 

36. Sectjon References. Except as otherwtse specified, refen!nces wrth1n an Artrcle of th1s 

Agreement to a Section refer to Sectrons wrthin that same Article. 

37. Seryjce Stans:1ards. 

37.1 The Parties will provide a level of service to each other Wtth respect to Besa:e under th1s 

Agreement in compliance wrth the non-discriminatiOn requrrementa of the Act. GTE WJII 

use appropnate statistical teats or performance cnterlon to Include detaJied investigation. 

where required, to venty such non-discriminatory level of service. 

37.2 Each Party may provide input to the vanous telecommunrcations industry forums defining 

national standards for methods of quality measurement. Subsequent to adoptron of 

standard industry measurements the Part1es shall work towards implementing those 

mutually agreed upon GTE supported measurements necessary for therr qualrty 

assurance relationship of servtees supplied by GTE. Prior to adoptron of Industry 

guidelines GTE Will make avarlable, upon request through GTE's account management. 

monthly CLEC standard reports wrth compansona rn performance complied on a rolling 

three-month basiS. 

37.3 The parties will alert each other to any network events that can result or have resulted 1n 

service interruption, blocked calls. and/or changes 1n network performance. 

38. SeyerabBitv. It any provision of this Agreement IS held by a court or regulatory agency of 

competent jurisdiction to be unenforceable, the rest of the Agreement shall rema1n 1n full force 

and effect and shall not be affected unless removal of that provision results, 1n the op1n10n of 

either Party, in a material change to this Agreement. If a material change as descnbed in this 

paragraph occurs as a result of action by a court or regulatory agency, the Parties shall neQOirate 

in good faith for replacement language. If replacement language cannot be agreed upon w1thrn a 

reasonable penod, either Party may termrnate this Agreement wrthout penalty or liability for such 

termination upon written notice to the other Party. 

39. Subcontractors. Provider may enter into subcontracts With third parties or aH1Iiates for the 

performance of any of ProVIder's dut1es or obhgat1ons under thrs Agreement 
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40. Sybseguent LAw· Tht ttrma and condrtlona of thla Agreement t hall bl aubject to any and all 

applicable lawt, rulet, or regulation• that aubaequently may bl preacnbld by any federal, state or 

local govemmentalauthority. To the extent required by any auch subsequently prescnbeo taw, 

rule, or regulation. the Parties agree to modify, in writing, the affected term(s) and condrtion(s) of 

this Agreement to bring them into compliance with such law, rule, or regulation. 

4 •. wu. Any state or local excise, sates, or use taxes (excluding any taxes levted on tncome) 

reaultJng from the performance of this Agreement shall bl bome by the Party upon which the 

obligation for payment Ia Imposed under applicable law, even if the obligatton to collect and remrt 

such taxes is placed upon the other Party. The collecting Party shall charge and collect from the 

obligated Party, and the obligated Party agrees to pay to the collecting Party, all applicable taxes, 

except to the extent that the obligated Party notifies the collecting Party and provldtl tJ the 

collecting Party appropriate documentation 11 GTE requlret that quallflea the obligated Party for a 

full or partial exemption. Any auch taxta ahall bl shown as 11parate rtems on applicable billing 

documents between the Parties. The obligated Party may contest the same in good fatth. at its 

own expense, and shall be entrt1ed to the benefit of any refund or recovery, proVIded that auch 

Party ahall not permrt any lien to exlat on any 111et of the other Party by reaaon of the conteat. 

The collecting Party ahall cooperate In any auch conteat by the other Party. The other Party wtll 

tndemntfy the collecting Party from any sales or use taxes that may be subsequently leVIed on 

payments by the other Party by the collecting Party. 

41 .1 Iu · A charge which is statutonly tmposed by the state or local1unsdiction and is e1ther 

(a) imposed on the seller With the 1811er haV1ng the nght or respn'111b11ity to patt the 

charge(a) on to the purchattr and the seller 11 respon11ble for rem1tttng the charge(a) to 

the state or local ;urisdlctlon or (b) imposed on the purchaser With the seller having an 

obligatton to collect the charge(s) from the purchaser and remrt the charge(s) to the state 

or local jurisdiCtion. 

Taxea ahall include but not bl llm1ted to: federal excls& tax, state/local sales and use tax. 

state/local utility user tax, state/local telecommunication excise tax. state/local gross 

receipts tax, and local school taxes. Taxes shall not include income. income-hke, gross 

receipts on the revenue of a provider, or property taxes. Taxes shall not 1nclude payroll 

wrthhold1ng taxes unless specifically reqwed by statute or ordinance. 

41 .2 Eees/Beaylatory Syrcharaes - A charge 1mposed by a regulatory authonty, other agency. 

or resulting from a contractual obhgat1on. 1n whiCh the seller IS responsible or requtred to 

collect the fee/surcharge from the purchaser and the seller is responstble for remrtttng the 

charge to the regulatory authonty, other agency, or contracting party. 

42. Trademadss and Trade Names. Except u specifically set out in this Agreement, ilothing 1n th1s 

Agreement shall grant, suggest. or imply any authonty for one Party to use the name. tr&demarks. 

service marks, or trado names of the other for any purpose whatsoever. 

43. wmm. The failure of either Party to insist upon the performance of any prOVISIOn of thiS 

Agreement, or to exercise any right or pnv~lege granted tort under th1s Agreement. shall not be 

construed as a waiver of such provision or any provisions of this Agreement, and the same shall 

continue 1n full force and effect. 

44. TBD Prices. Numerous provisiona in this Agreement and rts Attachments raft' to pnctng 

pnnciples. If a provision references prices tn an Attachment and there are no corresponding 

pnces in such Attachment, such pnce shall bl considered rro Be Determined" (TBO). With 

respect to all TBO prices, prior to AE·HOOK 1 ordering any such TBO Item, the Parttes shall meet 

and confer to establish a pnce. If ~e Part1es are unable to reach agreement on a pnce for such 

ttem. an intenm price shall be set for such ttem that IS eQual to the pnce for the nearest analogous 
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stem for which a price hat been established (for example, rf there 1s not an &stabhshed pnce for a 

non recurring charge (NRC) for a spectflc seMCe, the PartJes would use the NRC for the most 

analogous retatl seMCe for whteh there 1s an established pnce). Any mtenm pncea so set shall be 

subject to modification by any subsequent deciSIOn of the Commtssion. If an tntenm pnce 1a 

different from the rate subsequently established by the CommiSSIOn, any underpayment shall be 

paid by RE·HOOK 1 to GTE, and any overpayment shall be refunded by GTE to RE-HOOK 1. 

wrthin 45 Business Days after the establishment of the pnce by the CommisSion. 

45. Amendment of Ctrttln Rattt. Torma and Condn!ona. The rates, terms and conditions In this 

AgrHment that are specified in Appendix 46A (the "AT&T I erma") were taken from the 

GTE/AT&T InterconnectiOn, Resale and Unbundling Agreement (the AT&T Agreement) approved 

by the Commlsaion in Docket No. 960847-TP. The rates, terms and conditiOns not tncluded in 

this Agreement but referenced 1n AppendiX 458 (the "GTE Terms") were excluded from the AT&T 

Agreement by the CommiSsion 1n Docket No. 960&47-TP. GTE andRE-HOOK 1 agree that rf the 

"AT&T Terms" are dHmed to be unllwful. or are stayed, en1oined or otherw111 modlf.ed, In whole 

or In part. by a court or commluion of competent jurisdiction. then this Agreement shall be 

deemed to have been amended accordingly, by modrflcabon of the "AT&T Terms· or, as 

appropriate. the substitution of "GTE Terms· for all stayed and en101ned "AT&T Terms·. and such 

amendments shall be effective retroactiVe to the Effective Date of this Agreement. 

GTE and RE·HOOK 1 further agree that the terms and condltlona of thla Agreement reflect certain 

requirements of tht FCC'a Firat Report and Order in CC Docket No. 98-98. The terms and 

conditions of this Agroement shall be subject to any and all act1ons by any court or other 

governmental authonty that Invalidate, stay, vacate or otherwiSe modify the FCC's First Report 

and Order, in whole or tn part ("actions"). To the extent warranted by any such action, the Paf.:ea 

agree that this AgrHment shall be deemed to have been modified accordmgly as 1n the first 

paragraph of this Section 45. The PartJes agree to Immediately apply any affected terms ttnd 

conditions, including any in other sections and articles of th1s Agreement cons1stent wrth such 

action, and Within a reasonable t1me Incorporate such mod1fied terms and conditions •n wnttng 1nto 

the Agreement. If the AT&T Terms are affected by such act1on and GTE determ1nes they cannot 

be consistently applied therewith, the GTE Terms shall apply. RE·HOOK 1 acknowledges that 

GTE may seek to enforce such act1on before a commtss1on or court of competentJunsdtctlon. 

GTE does not wiNe any position regarding the tllegaltty or tnappropnateness of the FCC's First 

Report and Order. 

The rates. terms and condittons (Including rates which may be applicable under true-up) spec1fied 

tn both the ware Terms" and thl "AT&T Terms· are further SUbJect to amendment. retroacttveto 

the Effect!Ve Date of the Agreement, to provide for charges or rate adjustments resulting from 

future Comm11110n or other proceedings, 1nclud1ng but not hmrted to any genenc proceedtng to 

determine GTE's unrecovered costs (e.g., historic coats, contnb•JttOn, undeprectated reserve 

deficiency, or Similar unrecovered GTE costs (Including GTE's end user surcharge)), ths 

establishment of a competitively neutral untveraal serviCe system, or any appeal or other ltttgat1on. 

If the Comm1sston (or any other commisa1on or federal or state court) tn revtewtng this Agreement 

pursuant to applicable state and federal laws, Including Sect1on 252(e) of the Telecommumcat1ons 

Act of 1996, deletes or modifies 1n any way this Sect1on 45. RE-HOOK 1 agrees that this ent1re 

Agreement is void and will not become effective. and RE-HOOK 1 agrees to Wtthdraw th1s 

Agreement from consideration by the CommisSion (or any other comm1ss10n or federal or state 

court). 
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ARTICLE IV 
GENERAL RULES GOVERNING RESOLD SERVICES 

1. General. General regulations, tenns and conditions govem10g rate applicatiOns. tech01cal 

parametera. seMCe availability, definitions and feature 1nteractiona. u descnbed 1n the 

appropriate GTE lntrutatt IOC'Il, toll and acetal tanffa, apply to retail aervlc81 mcda available by 

GTE to RE·HOOK 1 for rtaalt provjdtcf by GTE to BE-HOOK 1, when appropriate, unl111 

otherwiSe specified In thJs Agreement. Aa applied to aeMCes under thla Agreement. the term 

·customer" contained in the GTE Retail Tariff shaJI be deemed to mean "BE-HOOK 1" as defined 

in this Agreement. 

2. LiabilitY of GTE. 

2.1 lnappljcabllttv of Tanff Uab1ljty. GTE's general liability, as descnbed 1n the GTE Belall 

Tariff. doea not txttnd to RE·HOOK 1's cuatomara or any other third pany. I..Jablllty of 

GTE to RE·HOOK 1 rtaultlng from any tnd til ctuatl analng out of aarvletl. or any other 

1tema relating to thla Agreement ahall ba governed by the liability prov111001 contllntd to 

this Agreement and no other !lability whataoavar ahalf attach to GTE. GTE shall be hable 

for the 1ndMdual seMCu, facilitlea or elements that rt separately proVIdes to BE-HOOK 1 

and shall not be l;able for the IntegratiOn of componenta combined by BE-HOOK 1. 

2.2 BE-HOOK 1 TanHa or Contracta. RE·HOOK 1 shall. In 111 tanffa or other contracta for 

servtees prcMded to ita end usera us1ng seMCes obtained from GTE, proVIde that m no 

case shall GTE be liable to RE·HOOK 1's end users or any third parties for any 1nd1rect. 

spec1al or consequential damages. Including, but not limrted to, econom1c toss or lost 

bus1ness or profits, whether foreseeable or not, and regardless of nouftcanon by P.E· 

HOOK 1 of the posaibillty of such damaget and BE-HOOK 1 shalf 1ndemnrty and hold 

GTE hannless from any and all cla1ms, demands, causes of act1on and hablhhea bued 

on any reason whatsoever from ita customers as proVIded 10 thiS Agreement. Nothing 1n 

this Agreement shalf be deemed to create a third-party beneficiary relat10nsh1p wrth BE· 

HOOK 1's end users. 

2.3 No Uabjlrty for Errprs. GTE is not hable for m1stakes that appear 1n GTE's hallngs. 911 

and other 1nfonnat1on databases. or for 1ncorrect referrals of end users to RE-HOOK 1 tor 

any ongoing BE-HOOK 1 seMCe. salea or repa1r 1nqumea. and With respect to such 

miStakes or 1ncorrect referrals, BE-HOOK 1 shall 1ndemnrty and hold GTE harmless from 

any and all claims, demands. causes of action and liabilities whataoever. 1nclud1ng costs, 

expenses and reasonable attorney's fees Incurred on account thereof. by th1rd part1es. 

including RE·HOOK 1's end users or employees. For purposes of th1s SectiOn 2.3, 

mistakes and Incorrect referrals shall not include matters ans1ng out of the w1llful 

misconduct of GTE or ita employees or agents. 

3. Unauthorized Changes. 

3.1 Procedures. If BE-HOOK 1 submrts an order for resold servtees under this Agreement 1n 

order to provide service to an end user that at the t1me the order 1s submrtted IS ob1a1n1ng 

rts tocaJ services from GTE or another LEC us1ng GTE resold seMCea. and the end user 

notifies GTE that the end user did not authonze BE-HOOK 1 to proVIde local exchange 

services to the end uaer. BE-HOOK 1 muat provide GTE with wntten documentation of 

authorization from that and user Within thirty (30) Bua1neaa Days of not1ficat1on by GTE II 

AE·HOOK 1 cannot proVIde wntten documentation of authonzatton WJ!htn such t1me 

frame. AE·HOOK 1 must w1th1n three (3) Bus1ness Days thereafter: 
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(a) notify GTE to change the end user back to the LEC pi'OVldi~ serw:e to the end 

user before the change to RE·HOOK 1 was made: and 

(b) p~ any end user Information and bllh~ recorda RE·HOOK 1 has obtained 

relating to the end user to the LEC prev10usly seMng the end user. and 

(c) notify the end user and GTE that the change back to the preVtOua LEC hu been 

made. 

Furthermore, GTE Wlll bill RE-HOOK 1 fifty dollars ($50.00) per affected line to 

compenaate GTE for switching the end user back to the original LEC. 

4. Impact of Poymam gf Cbarooa go Stooct. RE·HOOK 1 Ia aolely reaponslble for the ;::ymtnt of 

all charg11 for all HMcll, facllltllt and elements fumlthed under thla Agreement, Including, but 

not limited to, calla originated or accepted at its or 1t1 end users' service locattone. If RE-HOOK 1 

falls to pay when due any and all charges billed to RE-HOOK 1 under thla I' ~reement, Including 

any late payment chargn (collectively, "Unpaid Chargll"), and any or all auch charge• rematn 

unpaid more than forty·flve (45) Butlne11 Days after the bill dat41 of auch Unpaid Charg11 

excepting prtVIOUIIy dilputed r.harg .. for whiCh RE·HOOK 1 may Withhold payment, GTE shall 

notify RE·HOOK 1 In wntlng that rt mull pay all Unplld Charge• to GTE w1thln eeven (7) Bua1neas 

Days. If RE·HOOK 1 dlsputll the billed charges. 11 shall, w1thln said l'"ven (7) day period, inform 

GTE in wntlng of which portion of tt\e Unp8Jd Charges It disputes. mr 1110 the specific details 

and reuons for the dispute, unl11s tuch reasons have been previously provided, and shall 

immediately pay to GTE all undisputed charges. If RE-HOOK 1 and GTE are unable. wrthfn thirty 

(30) Business Days thereafter, to resolve 1ssues related to the disputed charges. then erther RE

HOOK 1 or GTE may file a request for arbitration under Article Ill of thus Agreement to resolve 

those issues. Upon resolution of any dispute hereunder, 1f RE·HOOK 1 owes payment it shall 

make such payment to GTE wrth any late payment charge under Article Ill, Section 7.2. from the 

original payrnent due date. If RE·HOOK 1 owes no payment. but hu prevtously paid GTE such 

disputed payment. then GTE shall credit such payment 1ncludlng any late payment charges. If 

RE-HOOK 1 falls to pay any undiaputed Unpaid Charges, RE-HOOK 1 shall, at rts sole expense. 

wrthm five (5) Busmess Days notJfy rts end users that the~r aeMCe may be disconnected for RE· 

HOOK 1 's failure to pay Unpaid Charges, and that rts end uaers must aelect a new proVIder of 

local exchange services. GTE may discontinue aervtee toRE-HOOK 1 upon failure to pay 

undiSputed chargea u pi'OVlded 1n this SectiOn 4, and shall have no liab1lrty to RE-HOOK 1 or AE· 

HOOK 1's end usera1n the event of such disconnectiOn. If RE-HOOK 1 falls to proVIde such 

notification or any of RE·HOOK 1 's end users fail to select a new proVIder of seiVIC8s wrthin the 

applicable time penod, GTE may provtde local exchange seMCU to AE·HOOK 1's end users 

under GTE's applicable end user tanH at the then current charges for the seMCes bemg proVIded. 

In this circumstance, otherwtse applicable seMCe establishr .• ent charges will not apply to AE· 

HOOK 1's end user, but will be assessed toRE-HOOK 1. 

5 Unlawful Uso of Stryico. SeMCes prov1ded by GTE pursuant to thiS Agreement shall not be used 

by RE-HOOK 1 or rts end users for any purpose 10 violation of law. AE·HOOK 1, and not GTE. 

shall be responsible to ensure that RE·HOOK 1 and rte end users uae of seMCes proVIded 

hereunder comply at all times wrth all applicable laws. GTE may refuse to fum~th serw:e to AE· 

HOOK 1 or disconnect particular services provided under this Agreement to RE-HOOK 1 or. as 

appropnate, RE·HOOK 1 'a end user when (i) an order •s tssued by a cr urt of competent 

junsdiction finding that probable cause ex1sts to believe that the use made or to be made of the 

service is prohibited by law or (ii) GTE is notified in wntino by a taw enforcement agency actlro 

within its JUrisdiction that any facility fum1shed by GTE it bel~ used or will be used for the 

purpose of transmitting or receMng gambling Information •n Interstate or fore1on commerce •n 

violation of law. Termination of servtee shall take place after reasonable notiCe 11 proVIded to AE· 

HOOK 1. or as ordered by the court. If facilities have been physiCally disconnected by law 
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enforcement offiCials at the prem1ses where located, and rf there 1s not preaented to G , E the 

written finding of a court, then upon rE1lUest of RE·HOOK 1 and agrotment to pay reall ral of 

service charges and othtr applicable tllrvlct chargee, GTE shall promptly restore such seMCe. 

6. pm!ng of Mayas. With respec1 to ·:lTE resold measured rate local seMCe(s), chargeable t1me 

begins when a connectiOn 1s established between the calling station a 1d the called statl ' n. 

Chargeable time ends when the calling station "hangs up, • thereby rei u1ng t~ networ 

connection. If tht called station "hangs up• but the calling station dot not, chargeable t me ~nds 

when the networ1< connection Ia releued by automatic timing equrpm6 11 in the networ1<. 

7. prpceduru for Prtorderina. Ordortna. prpyjslonlno. Etc. Certain proc&dum for preordtring, 

ordering, provisioning, maintenance and billing and electronlo Interface• for many of theta 

functions are deacnbed In Aoptodfl B. All coataand expensu for any fiW or modified electroniC 

interfacH RE·HOOK 1 requlret that GTE determines are Cumtntly Ava1lable and GTE agrees to 

develop wtll be paid by AE·HOOK 1 purauant to Apoeod!x B. The ache<..Jie for implementation of 

any new or modified electronic interfaces will be developed by GTE accc -ding to induatry 

standards and will be based upon the amount of wor1< needed to dealgn, teat and Implement the 

new or modified Interface. 

8. Lotter of Autbonzat!on 

8.1 GTE will not release the Customer Service Record (CSR) contain ng Customer Prtonty 

Networ1< Information (CPNI) to RE·HOOK 1 on GTE end user customer accounts unless 

RE·HOOK 1 first provides to GTE a wntten Letter of AuthonzatJon (LOA), s1gn~ by the 

end uaer cJstomer, authorizing the release of such information to RE·HOOK 1 or If state 

or federal law provides otherwise, in accordance with such law. 

8.2 An LOA will be required before GTE will proce11 an order for aervlcea provided in cases 

in which the subscriber cumtntly recelvu Exchange SeMCe from GTE or from a local 

service provider other than RE·HOOK 1. Such LOA may be a blanl et LOA or such other 

form as agreed upon between GTE and RE-HOOK 1. 

9. Cystomer Contacts. Except as otherwise provided in this Agreement or as c 1reed to 1n a 

separate wnting by RE·HOOK 1, RE-HOOK 1 shall provide the exclusive Interface wtth RE·HOOK 

1 's end user customers 1n connect1on wrth the mari<ellng or offering of RE-H0 0K 1 seMCes. 

Except as otherwiu provided in this Agreement, in those 1nstances in which UTE peraonnel are 

required purauant to this Agreement to interlace directly wrth RE·HOOK 1 's end users, such 

peraonnet shall not Identify themselves as representing GTE. All forms, businesa cards or other 

business materials furnished by GTE to RE·HOOK 1 end uaera ahall be gener1c In nature. In no 

event shall GTE peraonnel acting on behalf of RE·HOOK 1 purauant to this Agreement prov•de 

1nfonnation to RE·HOOK 1 end uaera about GTE products or services unless ctherw~se 

authorized by AE·HOOK 1. 
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ARTICLE V 
RESALE OF SERVICES 

1. General. The purpose of this Article V is to define the Exchange SeMCes and related Vertical 

Features and other seMCes (collecttvely referred to for purposes of this Article V as the 

·services") that may be purchased from GTE and resold by RE·HOOK 1 and the tenns and 

conditione applicable to auch retold atrvlctt. Except 11 apectflcally provided otherwtse In this 

Agreement, provlllonlng of Exchange Services for reaale will be governed by the GTE Guide. 

GTE will make avallable to AE·HOOK 1 for resale any Telecommunications SeMCe that GTE 

currently offers, or may offer hereafter, on a retaH basis to subscriber& that are Q\)f 

telecommunications carriers, except u qualified by Section 2.1 below. 

2. Terms and Condjtions. 

2.1 Restrictions on Resale. The folloWing restrictions shall apply to the resale of retail 

services by BE·HOOK 1. 

2.1.1 BE·HOOK 1 shall not resell to one claas of customers a seMCe that rs offered by 

GTE only to another clan of customers rn accordance With state requirements 

(e.g., 8·1 to B·1 , disabled seMCes or lifeline seMCes to non-qualifying 

customers). 

2.1.2 BE HOOK 1 shall not resell lifeline servrces and seMCes for the disabled. 

2.1 .3 RE·HOOK 1 shall not resell promotional offerings of 90 days or less rn duration. 

These promotional offenngs are not avaJiable to AE·HOOK 1 lor resale. GTE will 

apply any applicable resale discount to the ordinary rate tor a retail seMCe rather 

than the apecial promotional rate. 

2.2 Interim Unjyersal Seooce Suooort Charge for Wholesale Servtees. AE·HOOK 1 WIShes to 

resell GTE's Basic Exchange Residential and Bus10ess seMces. It rs GTE's posrt10n that 

GTE's current intralATA toll rates include implicit subsidies that support below-cost paces 

for other seMCes and thus promote unwersal seMCe. This unwersal seMCe support rs 

lost where a CLEC resells GTE's local service but does not resell GTE's rntraLA T A toll 

service. For this reason, GTE Will not resell BasiC Exchange Residential or Bus10ess 

services unless BE·HOOK 1 pays the monthly rntenm untveraal seMCe support charge 

set forth in Appendix A. GTE believes that this rntenm surcharge rs requrred by state and 

federal law. 

The lawf~lnesa of GTE's interim surcharge rs berng addreaaed (or will be addressed) by 

the Commission or a court of competent JUnsdictron. The partres agree that GTE Will offer 

for resale Basic Local Exchange Residential and Busrness seMCes at the avoided cost 

discount rate set forth in Appendix A Without the rntenm surcharge. but subject to the 

following terms and conditions: 

2.2.1 RE·HOOK 1 agrees that wrthin thrrty (30) days after the effecttve date of a 

Commtssion or court order affirming GTE's interim surc'"arge. RE·HOOK 1 wrll (•) 

begin paytng the monthly intenm surcharge in accord With Appendrx A. and (II) 

maJ<e a lump sum payment to GTE of the total intenm surcharges retroactrve to 

the effective date of thrs agreement. 

2.2.2 NotWithstanding any provrsron rn thrs Agreement. GTE may, at rts sole drscret•on 

and at any time, seek rnjuncttve or other relief (i) requrnng the CLEC to pay GTE s 
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interim surcharge or (li) reqUinng the Comm1s11on to Immediately tmpoae the 

interim aurcharge. 

2.2.3 Nothing in this Agreement shall restrict or 1mpatr GTE from seek1ng tnjunctJVe 

relief or any other remedy at any time and 1n any court regarding GTE's rmenm 

surcharge or the Commrss10n's reJection or modrficatron of GTE' a rntenm 

surcharge. 

2.3 Bostrtctiona go Discount of Batal! Seryjcea. The discount apecrfled In Section 5.3 hereto 

shall appty to all retail aervlceJ except for the followtng: 

2.3.1 BE· HOOK 1 may resell services that are provided at a volume discount In 

accordance with terma and conditione of applicable tariff. BE-HOOK 1 shall not 

aggregate end uaer lln11 and/or traffic In order to qualify for volume discount. 

2.3.2 RE·HOOK 1 may reseiiiCB/Contract services wrthout a discount and only to end 

user customers that already have such serv~ees. 

2.3.3 RE·HOOK 1 may resell COCOT corn or cotnleaa hne. however. no discount 

applies. 

2.3.4 RE·HOOK 1 may resell t>pecral access; however. no drscount apphes. 

2.3.5 RE·HOOK 1 may resell Operator SeMCea and Directory Asatatance as specrfred 

in Cectron S.G herern: however. no discount a;:>plies. 

2.4 Resale to Olber Careers. Servrces avarlable for resale may not be used by BE-HOOK 1 

to provide access to the local networ1< as an attematJVe to tanffed swrtched and special 

access by other carriers, rncludlng, but not limited to: interexchange carders. wrreleas 

carriers, competitive access providers, or other retail telecommunrcations proVIders. 

3. Ordenng and Bjlliog. 

3.1 Local Seooce Aegyest. Orders for resale of seMces wrll be placed utrlizmg standard 

Local Service Request ("LSR") forms. GTE wrll controue to partrcrpate rn rndustry forums 

for developing seMCe order/disconnect order formats and wrll incorporate appropnate 

rndustry standards. Complete and accurate LSR forms (contarnrng thn reqursrte end user 

information as described in the Guide) must be provrded by BE-HOOK 1 before a request 

can be processed. 

3.1.1 GTE will accept orders for As·ls Transfer of seMCes from GTE to BE-HOOK 1 

where GTE is the end user's current local exchange C',mpany. GTE cannot 

provide an Aa·ls Transfer of service from another c ... _c selling GTE's servtees to 

BE·HOOK 1. 

3.2 CertHjcate of Operatrng Aythonty. When ordenng, BE-HOOK 1 must represent and 

warrant to GTE that rt is a certtfted prov1der of local d&al-tone service. BE-HOOK 1 Will 

proVIde a copy of its Certificate of Operatrng Authorrty or other evidence of rts status to 

GTE upon request. 

3.3 Djroctorv Alajatance Ustirum. GTE shall include a BE-HOOK 1 customer list1ng rn rls 

Directory Assistance database as part of the Local SeMce Request ("LSR") process. 

GTE w1ll honor BE-HOOK 1 Customer's preferences for listing status, rnclud1ng non-
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published and unlisted, aa noted on the LSR and will enter the llstlng In the GTE database 

whkh Ia UMd to perfonn Directory A1111tance functtona u rt appeara on the LSR. 

3.4 Noorecyrrtna Cbaratt. RE-HOOK 1 shall be responsible for the payment of all 

nonrecurring charges ("NRCa") applicable to retold aeMCea (e.g., tnatallation. cbangea, 

oraering cbargn) ae listed In Appendix A. In addhlon, NRCa for Fltld Strvtct work 

(lnttallatton/Repalr reQUiring on 1111 ~attt Will bt charged from the appropriate tanH No 

diJCOunt appllel to nonr.currtng cbargea. 

3.5 Tra01ft11 Bttwttn BE-HOOK 1 and Anotbtr Reot!ler pf GTE Soraca. When RE· 

HOOK 1 hal obtained an end uaer cuatomer from another reaeller of GTE seMCea. AE· 

HOOK 1 willlnfonn GTE of the transfer by aubmrttlng standard LSR forms to GTE. 

3.5.1 GTE cannot accept an order for Al·la Transfer of service from one CLEC 

reselling GTE servicea to another reaeller of GTE services. 

3.6 Lpcal CaJ!Ing Ptttll. Exctpt for tholt ltrviotl tnd In thou artae where meaaured rata 

local IIMclllavallablt to tnd uaera. monthly billing to RE·HOOK 1 doea not include 

local calling detail. However, RE·HOOK 1 may request and GTE shall consider 

devetoping the capablittlea to proVIde local calling detail In those areu where meaaured 

local aeMCe ia not available for a mutually agrHable charge. 

3.7 Proctdu[ll. An overview of tht procedure• for preordering, ordenng, proVIsiOning and 

bUIIng for resold seMCes are outlined 1n Apoondrx B, anached hereto and made a part 

hereof. 

3.8 UJ:m. For resale aeMCes, the LSR wtll generate updates to GTE's ~lOB for vahdauon 'Jf 

calling Cllrd, collect, and third number billed calla. 

3.9 Origjnating Lme Nymbor Screemng COLNSl. Upon request. GTE wtll update the database 

to provide OLNS which rndlcatea to an operator the acceptable billing methods for calls 

origtnatmg from the calling number (e.g., penal1natrtut10ns, COCOTS). 

4. MaloJenanct. 

4.1 Maintenance. Testing and Reoarr. GTE wtll proVIde repaJr and ma1ntenance aervrcet to 

BE-HOOK 1 and rta end user cuatomera for reaold sei'VICH In accordance wtth the aame 

standards and cbarg .. used for auch aeMCts provided to GTE end user cuatomera. 

GTE will not Initiate 1 maintenance call or take action In response to a trouble report from 

a RE·HOOK 1 end user until such t1me as trouble 1s reported to GTE by RE·HOOK 1. 

RE-HOOK 1 muat provide to GTE all end user Information necessary for the 1natallat1on. 

repalr and aerviclng of any facilities used for resold services according to the procedures 

described In the Guide. 

4.2 SQOCKjca and Prpctdures for Maintenance. An overview of the procedures for 

mAintenance of resold aeMC81 and addrtJOnal mattera agreed to by the Part1es 

concerning maintenance are set forth in Append1x B. 

5. Seooces Avaj!ablo for AesaJa. 

5.1 Deocnptlon of local ExChange Somcaa Ava!lablo for Roaalt. Resold basiC Excnange 

S.MCt Includes, but is not hmrtld to, the followtng elements: 
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(a) Voice Grade Local Exchange Access Line • tncludes a telephone number and dial 

tone. 

(b) Local Calling • at local usage measured rates If applicable to the ond user 

customer. 

(c) Aecesa to long distance camera 

(d) E-311 Emergency Dialing 

(e) Access to Service Access Codes • e.g., 800. 888, 900 

(f) Ute of AIN Services (those Currently Available to end uaera) 

(g) End Uaar Private Una Service• 

(h) Usting of telephone number tn appropnate "whtte pages• directory: and 

(i) Copy of "Whtte Pages• and "Yellow Pages· directones for the appropnate GTE 

seMCe area 

0) lntralATA toll 

5.2 Other Seryjcts Ayai!able for Boaole. GTE will proVIde resold servtees at retatlless the 

avoided cost discGunt u defined in Article V, Section 5.3. Subject to the limrtatJons 

enumerated In Article V of this Agreement, the type of resold services made avatlable to 

BE-HOOK 1 are those telecommunication services descnbed in GTE's retatl tantfs. as 

amended from time to time. Any new retail seMCes that GTE offers tn such tantfs to 

customers who are not telecommunications carriers may also be available to BE-HOOK 1 

for resale under the aame terma and conditions contained In this Agreement. 

5.2.1 promotional Seryjces. GTE shall make avatlable for resale. those promottonal 

offerings that are greater than 00 days tn duratton and the spectal promotional 

rate will be subject to the applicable resale dtscount. 

5.3 Bllu. The pnces charged to RE-HOOK 1 for local seMCes shall be calculated as 

follows: 

5.3.1 Avoided Cost Discount u shown on Appendix A shall apply to all retatl servtees 

except those seMCes listed In Sectton 2.1 and Section 2.3 herem. 

5.3.2 The discount dollar amount caic:ulated under Section 5.3.1 above wtll be 

deducted from the retatl rate. 

5.3.3 The resulting rate IS the resale rate. 

5.3.4 This discount dollar amount in Sectton 5.3.2 above shall not change dunng the 

Term of this Agreement, even though GTE may change tis retatl rates. 

5.4 Grandfatbered Services. Services identified in GTE Tantfau grandfathered in any 

manner are aV811able for resale only to end user customers that already have such 

grandfatbered seMCe. An existing end user customer may not move a grandfathered 

service to a new service locat:on. Grandfathered servtces are subject to a resale 

dtscount. 
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5.5 Aocta•· GTE retains all revenue due from other carriers for access to GTE facditlet, 

including both sWitched and spectal access charges. 

5.6 ORtratgr Strylcta COS) lad Qlrtetorv Alalatanct !QAl. Operator Sei'VIC~ for local and 

toll 11111tance (lor example, call completion. buay line venfication and emergency 

Interruption) and Directory Aaalatance (e.g., 411 calla) are provided as an element of 

Exchange Services offered for resale. GTE may brand this aeMCe as GTE. RE-HOOK 

1 will be billed in accordance With Aopeodjx A. 

5.6.1 If RE·HOOK 1 requests branding or unbraoding, GTE Will proVIde such 

unbranding or rebranding with RE·HOOK 1 's name. 

5.6.2 RE·HOOK 1 Will be b1iled a charge for unbranding or rebrandlng and cuatomtzed 

routing. 

5.8.3 For thole officii that RE·HOOK 1 has requested GTE to rebrand and/or unbrand 

OS and OA, GTE will provide it where GTE perfonna 111 own OS and OA IIMCe 

subject to capab1hty and capacity llmrtationa 'NMre customiZed routing 11 

Currently Available. If GTE ua11 a thlrd·party contractor to provide OS or OA. 

GTE .viii not proVIde branding nor will GTE negotiate It With a third party on behalf 

of RE·HOOK 1. RE·HOOK 1 muat negotiate with the third party. In these 

tnatancea, RE·HOOK 1 will need to purchase customtzed routing and dedicated 

tnmking to drfferent1ate tta OSIDA traffic from GTE's. 

6. Mjsdjrected Calla. The Parties Will employ the following procedures for handling any mtadirected 

calla (e.g., Busineu office, repa1r bureau, etc.). 

6.1 To the extent the correct provider can be determined, each Party w111 refer miSdirect~= 

calla to the p1oper proVIder of local exchange seMCe. When referring such calla, both 

Parties agree to do so in a courteous manner at no cherge. 

6.2 For misdirected repa1r calla, the Parties Will prov1de thetr respectiVe repatr bureau contact 

number to each other on a reciprocal basiS and prov1de the end user the correct contact 

number. 

6.3 In responding to misdirected calls, neither Party shall make disparagmg remarks about 

each other. nor shall they use these calla as a bastS for mtemal referrala or to solicit end 

users or to market servteea. 

7. 9111E911 Arrangements. 

7.1 [)ttcdgt!oo of Seryjce. Where GTE is the 911 service provider, GTE shall proVIde 911 

SeMCe as descnbed 1n this Sectton as an element of local exchange seMCes avatlabte 

for resale. 

7.1 .1 GTE will proVIde 911 map as deacnbed 1n Appendix C . 

7.2 Coooeratlon and leyel of Performance. The Part1es agree to proVIde au:eaa lo 911/E91 t 

in a manner that is traNparent to the end user. The Parties Will wo:',. together to facllrtate 

the prompt, reliable and efficient level of performance that will provide the same grade of 

service as that whtch GTE provides to rts own end users. 

7.3 Uodates to Master Street Address Gutde tMSAGl. It shall be the reapons1b1hty of RE· 

HOOK 1 to ensure that the address of each of rts end usera 111 Included •n the MSAG 
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Where GTE Is the lead telco, GTE will accept address recorda proVIded on AE·HOOK 1 's 

LSA. GTE and AE·HOOK 1 Will wort< together to develop the process by wtllch LSA 

tiTOI'I out of the MSAG Will be handled, with appropnate cost recovery to GTE. Where 

GTE It not the lead talco, GTE has no action and AE·HOOK 1 rr.ust establish a separate 

relationship with the lead talco to submrt records for MSAG validation. Where GTE is the 

lead telco, it wtll have a copy of the MSAG and will provide a copy to AE·HOOK 1 upon 

request at the rate in Appendix C. 

7.4 Uodattt to Qatabaao. The 911/E911 database will be updated with AE·HOOK 1 'send 

uaer 911/E911 lnfonnatJon. If AE·HOOK 1 provides ita updated data to GT= u 

frequentty aa doea GTE'a lntemal systems, the update Will be as timely. In any cast, GTE 

Will not update the ALl databue any later than one wori<lng day subaequent to receept of 

data from RE·HOOK 1. 

7.5 Comotngtlon. 

7 .5.1 In situations In which GTE is responsible for maintenance of the 911/E911 

database and can be compensated for maintaining RE·HOOK 1's 1nformat1on by 

the 911 district, GTE w1ll seek auch compensation from the 911 d1stnct. GTE Will 

seek compensation from AE·HOOK 1 only if and to the extent that GTE is unable 

to obta1n such compensation from the 911 distnct. 

7.5.2 Compensation to GTE for provialon of aeMcls it provtdta AE·HOOK 1 hereunder 

shall be according to reasonable ratea developed by GTE and agreed upon by 

RE·HOOK 1. 

7.6 Ulbillll£. GTE will not be hable for errors With respect to 911/E911 seMCea ucept for ata 

gross negligence aa addressed In applicable tariffs. 

a pjal!ng Eoonat Changu. GTE will provide reasonable notification to RE-HOOK 1 of changes to 

local d1aling format, i.e .. 7 to 10 digit, by end office. 
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IN WITNESS WHEREOF. each Party has executed this Agreement to be effective aa of the date f1rst 

above wntten. 

GTE FLORIDA INCORPORATED 

By~~< 
Name Connie Nicholas 

Title Assistant Vice Pruidonr 
Wholesale Markets-lnterconnection 
Date 10121 tgs 
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RE·HOOK 1 -. /. , / ~ 

By ; q-v "'"'!" 

Name __ .as~u~'~~LA~-·r~o~-------------
Title 0w "'t .c 
Date I o/9 /9_; 



APPENDIX A 
SERVICES AVAILABLE FOR RESALE 

General. The rates for reao'd services descnbed In Article V, Section 5.2 are based upon an avoided cost 

discount from GTE's retail rates u proVIded in Article V, Section 5.3 of the Agreement. The avoided cost 

discount is based upon GTE's most current available coat studiea and are subject to change resulting 

from future Commluion or other proceedinga, including but not limited to any generic proceeding to 

determ1ne GTE's unrecoveiWd costa (e.g., histone costa, contribution, undeprec11ted reserve deficiency, or 

similar unrecovered GTE costa (including GTE's Interim Universal Service Support Surcharge)), the 

establiahment of a competrttvely neutral universal service system, or any appeal or other litigation. 

GTE assesses a separate interim universal aervlce fund aurcharge for resale of Bulc Local Exchange 

Res1dential and Bualnna Services at the avoided cost discount 11t forth to proVIde contlt~ued universal 

service support that Is Implicit In GTE'a current retail aeMCea pnces. This surcharge 1s be1ng addresaed 

(or will be addreaaed) by the Commission or a court of competent jurisdiction. The parties agree that GTE 

Will offer for resale Basic local Exchange Residential and Busme11 SeMCe& Without the 1ntenm 

surcharge, but subject to the folloWing terma and conditions: 

A. RE·HOOK 1 agrees that Within thirty (30) days after the eHect1ve date of a 

Commission or court order affirming GTE's lntenm surcharge, RE·HOOK 1 Will (i) 

begin paying the monthly interim surcharge 1n accord With Appendix A, and (ii) 

make a lump sum payment to GTE of the total interim surcharges retroactiVe to 

the effective date of this Agreement. 

B. Notwithstanding any proviSion in this Agreement, GTE may, at rts sole discretion 

and at any time, seek InJunctive or other relief (I) requiring RE·HOOK 1 to pay 

GTE's 1r.tenm surcharge or (il) reqwing the Commtssion to Immediately impose 

the interim surcharge. 

C. Nothing in this Agreement shall restrict or 1mpatr GTE from seekmg mjunctJVe 

relief or any other remedy at any time and in any court regarding GTE's tntenm 

surcharge or the CommiSSIOn's reJection or mod1ficatton of GTE's tntenm 

surcharge. 

The avo1ded cost discount is 13.04%. 

Non-Recurring Charge• for Reaale Service• 

Initial Service Order (per order) 
Transfer of Service Charges (per order) 
Subsequent Service Order (per order) 
Customer Service Record Research (per request) 
Resale Una Installation (per line) 
Outs1de Facility Connection Charge• 

$47.25 
$16.00 
$24.00 
$ 5.25 
$10.50 
$62.50 

• Per Tantf: This charge Will apply when field wori< IS reqwed for establishment of new resale servtee. The 

terms. conditions and rates that apply for this work are descnbed 1n GTE's retail local seMce tanffs. 

Untversal SeMCe Fund (USF) Support Surcharge 
Residential (per line) $ .45 

Bus1ness (per line) S 60 
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APPENDIX B 
SERVICE ORDERING, PROVISIONING, BILLING AND MAINTENANCE 

1. Serv1ce Ordenng. StMco Proyjatonlng. and Billing Swttma Gtotraltv. The tollowtng deacnbes 

generally the operations aupport systems that GTE wtll use and the related functlona that are 

available for ordering, provisioning and billing for resold seMcea. Except as specifically prCMded 

otherwise in this Agreement, service ordering, provtsiOning, billing and maintenance shall be 

govemed by the GTE Guide. Before orderl can be taken, RE-HOOK 1 Will proVIde GTE With ita 

Operating Company Number ('QCN•) and Company COde ("CC') •• followl: 

(a) BE-HOOK 1 must proVIde its OCN (four~lglt alpha-numenc alt!Qned by Bellcore or 

number adminiltrator) on the RE·HOOK 1 Profile. The GTE Guide provides t~ 

nece11ary Information lor RE·HOOK 1 to contact Bellcore to obtain the OCN. There are 

no optional flelda on the Profile. 

(b) Before the Local SeMCe Request ("LSR") and Directory SeMCe Request ("OSA") order 

forma can be procealed RE·HOOK 1 muat provide tho OCN and Customer Carner Name 

Abbreviation ('CCNA"). 

1. 1 Ooerauoos Supoort Svatoms for Resold Seoocoa 

1.1.1 BE·HOOK 1 will alao be able to order 11rvicos for resale, as well u :~tenm 

number portability. dtrectly from GTE through an electroniC Interface. To 101taate 

an order for theae aeMcea, BE-HOOK 1 wtll aubmtt a Local ServiCe Bequest 

("LSB") from ita data center to GTE's Data Center u11ng an electroniC NOM 

in!erface. If no NOM interface exists or 1f BE-HOOK 1 chooses to establish a 

separate NOM Interface, RE·HOOK 1 must request an NOM facility. For new 

entranta that elect not to interface electroniCally, GTE wtll accommodate 

submisaion of LSR ordor1 by facs1mlle, E-mail, Internet or a d1al NOM 

arrangement. An LSR Is very Stmilar to an ASR, except that 11 w1ll be used 

exclusiVely for hno-s1de 1nterconnect1on requests. GTE wtll transfer LSRs 10 

GTE's NOMC centralized serviCe order process1ng center electroniCally. 

1.1.2 Most LSRa Will be used orther to transfer an existing GTE customer to BE-HOOK 

1 or to request IOMCO for a now customer who IS not an eXJst1ng GTE customer. 

Depending on the srtuabon, different Information Will be reqwed on the LSA. 

LSRa for a convera1on of a GTE local customer to BE-HOOK 1 must 1nclude 

informatJon relating to all exiSting, new and disconnected servtees for that 

customer. Including the cuatomer'a name, type of serviCe desired, locatiOn of 

service and features or opttons the customer deairos. BE-HOOK 1 Will be able to 

obtain this customer information after GTE hu rece1ved the customer's wntten 

consent as s~ied in Article IV, Sectton 8. For seMce to a new customer who 

IS not an exiSting GTE customer, the LSR must conta1n the customer's name, 

service address, service type, servtees. optiOns, features and SeMCes data. II 

known, tho LSB should include the telephone number and due dateldeslfed due 

date. 

1.1 .3 While AE·HOOK 1 would have 1ts own customer InformatiOn and may have the 

SAG/GTE products on tape from GTE. BE-HOOK 1 would not have the due date 

or new telephone number for new customers a1nce that 1nformauon •~'~ contamed 

in GTE's yatema. Therefore, a process 1s required 10 prov1de thiS 1nforma11on to 
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'lE-HOOK 1. GTE itself does not have unrfonn access to th1s 1nfonnatton 

electronically. Until GTE and AE·HOOK 1 have agreed and established 

electronic interfaces, AE·HOOK 1 agree• that an 800 number 11 the method that 

wtll be used. The 800 telephone number will connect RE-HOOK 1 directly to 

GTE's NOMC service representatives. When AE·HOOK 1 receives a requut for 

baalo atrvteel from a new local IIMCI customer. AE·HOOK 1 wtll call GTE's 

NOMC through the 800 numbtr, and, whtlt the new cuatomer 11 on hold. GTE will 

provide the due date for IIMCI and the new telephone number for that cuatomtr 

At the same time, AE·HOOK 1 will give GTE the new customer's name, aervlce 

address and type of requested seMCt (i.e., A1, 81). GTE w1llenter that 

infonnation 1nto its SORCES or SOLAR service ordenng systems to be held 1n 

auapen11 until AE·HOOK 1 linda tt.e conflnn1ng LSR. AE·HOOK 1 wtll then 

retum to rts customer holding on the line and provide the due date and new 

telephone number. 

1 .1.4 After concluding the telephone call With the new customer. AE·HOOK 1 Will 

complttt a confirming LSR for the new IIIVICI and send it electroniCAlly to GTE's 

data center for proceu1ng. Upon receipt, GTE wtll match the LSR wtth the 

service order auapended In GTE'a aystem, and rf there 11 a match, GTE wtll 

prt'CIII the LSA. After the LSR Is processed, GTE wtll transmit confinnatiOn 

et«tronlc:ally to AE·HOOK 1 through the NOM that the LSA haa been proceasld. 

providing a record of the telephone number and due date. AE·HOOK 1 Will be 

required to aubmrt the conflrmtng LSR by 12:00 p.m. each day local lime. 11 

defined by the location of the IIMCI addreu. If RE·HOOK 1 falla to submit the 

LSR In a timely manner, the suspended LSR wtll be considered In Jeopardy, at 

which time GTE wtll u11gn a new due date upon receipt of the delayed LSA for 

such customer requesta and notify AE·HOOK 1 of the change. 

1 1.5 Number assignments and due date schedule• for teMCea other than stngle line 

service and hunt groups up to 12 lines wtll be asatgned within approxtmately 

twenty-four (24) hours after GTE's receipt of the LSA us1ng the standard Local 

SeMCe ConfinnattOn ("LSC") report sent electronically to AE·HOOK 1 over the 

NOM, thereby prov1dlng a record of the newly established due date. An exception 

would be a multl-hne hunt group for 12 linea or fewer. The other numbers then 

wtll be prov1ded through the nonnal electroniC conflnnat1on process 

1.1.6 The procesSing of specrfteally requested telephone numbers (called ·vanrty 

numbers") Is ::!! follows. GTE wtll work wrth AE·HOOK 1 on a real ttme .nterface 

to proc:eu vr.nrty numbers while AE·HOOK 1's customer 1s still on the hne. If a 

number solutton can be established expeditiously, rt wtll be done while the 

customer IS ettll on the hne. If extenstve t1me w111 be reqUired to find a solution. 

GTE seMCe representatiVes w111 wor1< With AE·HOOK 1 representattves oH line 

u GTE would for 1ts own customers. For all of this, the baste tanff gu1dehnes lor 

providing telephone numbers wtll be followed. 

1.1. 7 Once the order for resold service IS established. 1t 11 moved for proVJsiomng to the 

next system level. Here, GTE wtll validate and process the LSR to establish an 

account for AE·HOOK 1 and, If GTE conttnues to prov1de some residual serv~ees 

to the customer, GTE Wtll matntatn a GTE account. In GTE's system. GTE's 

account Is called the Residual Account and AE·HOOK 1's account IS referred to 

u the RE·HOOK 1 Account If any eng1neenng for the servtee IS necessary. the 

account would be d1slnbuted to the SSCC Otherwtse. 1t wt11 be dtstnbuted lor 

factllty ass1gnment. 
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1. 1 .8 With the account established and any eng1neenng and fac1lity asa1gnment 

complete. GTE then wtll transmit electroniCally a record to GTE's CZT fietd 

personnel if physiCal interconnection or 11m1lar ICUVlty 11 reqwed. The CZT1 will 

provision the servce and then electronically confirm auch provision In the 

SOLARISORCES aystem when completed. The accounta then Wl!l be 

tranamrtted to GTE's Customer Billing Servtees System (·cess·). GTE ahall 

provide to RE-HOOK 1 a aervice completiOn report. Call records for actual 

seMCe proVIded toRE-HOOK 1's cuatomers on GTE facilities Will be transmitted 

from GTE's sWitches through some usage rattng aystema (Bifl, UMS), acreened 

and eventually delivered to cess for the generatiOn of billa. 

1.1.9 CBSS I• a different system than CABS. and it is the one that GTE will ulllize to 

produc ... the requtred billa for resold llrvteel and local number portab1lrty. cess 
Will create a bill to RE-HOOK 1 for resold aeMCea along With a summary b1ll 

muter. Daily unrated records for lntraLA T A toll uaage and local uaaoe (incollect 

usage data Will be prov1ded on rated bUll) on RE-HOOK 1's accounts Will be 

generated and transmrtted electromcally to RE-HOOK 1. 

1.1.1 0 On resold accounts, GTE will proVIde uaage In EMR format per ex1stmg f1le 

exchange schedules. The usage billing w1ll be 1n agreed upon level of deta1l for 

RE-HOOK 1 to 1saue a btll to ita end users. 

1.1.11 GTE will provide RE-HOOK 1 w1th detailed monthly billing Information 1n a paper 

format unt1l an agreed upon Electron1c Data lnterch nge 811 electroniC bill format 

IS operational. 

1.1.12 State or sub-state level billing will include l'P to ten ( 1 0) summary bill accounts. 

1.1.13 GTE accepts RE-HOOK 1's control reports and agrees to utilize 1nduatry standard 

retum codes for unbillable messages. TransmissiOn Wlll occur VI& the NOM. 

Tape data Will conform to Attachment ·A· of the LRDTR. Data Will be delivered 

Monday through Friday except tor Hohdays as agreed. Data packaqes w111 be 

tracked by 1nvotee sequencing cntena. GTE contacts w1ll be prov1ded for 

sendlnglrece1vlng usage fllea. 

1.1. 1 4 GTE Will retaln data backup for 45 Busmess Days. To the ext&!lt th!l retention IS 

exclusively for RE-HOOK 1, RE-HOOK 1 shall re1mburse GTE for al! expenses 

related to this retention. 

1.1 .1 5 In addition to the LSR delivery process. RE-HOOK 1 Will d1stnbute dtrectory 

assistance and dlreclory list1ng tnformallon (together somet1mos referred to 

hereafter as ·oAIOL information•) to GTE v1a the LSR ordenng process ova~ the 

NOM. GTE will proVIde listings seMce VIa 1ts "list1ng continuity" offenng. 

1.1.16 Charges and credrts for PIC changes ordered VI& an LSR w111 appear on the 

resale bill. As RE-HOOK 1 places a request for a PIC change v1a LSR. the bdhng 

Will be made on RE-HOOK 1 account assoc1ated With each indiVIdual end user 

GTE will process all PIC changes from IXCs that are rece1ved for RE-HOOK 1 

end users by re1ecting back to the IXC Wllh the RE·HOOK 1 OCN. Deta1l 1s 

provided so that RE-HOOK 1 can idenufy the apec1f1C charges for rebilling to 11s 

end user. 

1.1.17 ~ The part1es w1ll prov1de for the d1stnbut1on of 1ntraLA T A CMOS .ncollect 

messages and/or selected local measured servtee messages as follows: 
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1.1.17.1 MttiiQII tg bt Scrunld. GTE rtceMII CMOS I traDimllsiOns 

containing intral.A T A incollect mnsages from the state RBOC 

CMOS host each Business Day. Per RE·HOOK 1's requnt. GTE wall 

screen the incollecta by NPA and line number and accumulate the 

Collect, Third Number Billed and Credit Card (collectively called 

lncollectt) m1111011 In a data file. The acreenlng will be for end 

uaera who have chosen RE·HOOK 1 as th~tir local service proVIder 

through a Resale or Unbundled Network arrangement. The 

screened incollect messages and any LocaJ Meuured Service (LMS) 

uuge will be accumulated and forwarded to RE·HOOK 1. The 

Partlet will mutually agrH on the frequency of the data exchange 

and the method of tra01mlaslon (I.e., magnetic tape or dlrec\ 

electronic transmission). GTE Will forward the screened messages an 

the Industry standard EMR fonnat GTE intraLA T A toll message• 

that are recorded by GTE and dialed on a one plus or zero plue bUll 

are not part of thla section and will not be acraened. 

1.1.17.2 Cqmgoosotion. GTE Will bill RE·HOOK 1 monthly for all seMces 

related to the screeoang, accumulating, processang and traosmattang 

of incollect menages and LMS usage, If applicable, at a reasonable 

and mutually agreeable charge. In addition any message proce11ing 

fee a11ociated with RE·HOOK 1's lncollect measage~ that ant 

charged to GTE by the CMOS Host will be pueed on to RE·HOOK 1 

on the monthly etatement. All revenue, surcharges. taxn and any 

other amounts due to the CMOS Host for RE·HOOK 1's ancollect 

mnsages will be billed on the monthly statement. It is RE·HOOK 1 s 

respo01iblllty to bill and collect alllncollect and LMS amounts due 

from Its end users. The lncollect and LMS revenue amounts that are 

listed on the monthly invoice ara payable to GTE in total. The Partaes 

agree that the arrangement for lnvotcing the incollect and LMS 

revenue amol.lntl due GTE is not a settlement process wrth RE· 

HOOK 1. 

1.1. 17.3 Admjmstration. The Parties agree to develop a process whereby RE· 

HOOK 1's end user mfonnataon as avaalable an a tamely manner to 

allow GTE to build tables to screen the CMOS incollect files and LMS 

tales on behalf of RE·HOOK 1. 

1.1.18 Backbllllog. GTE shall bill RE·HOOK 1 on a tamely basas. In no case shall GTE 

bill RE·HOOK 1 for prevaously unbilled charges that are for more than one year 

prior to the current bill date. 

1 .2 Order Procassioo. 

1.2.1 Order Expectations. RE·HOOK 1 agrees to warrant to GTE that it is a certified 

provider of telecommunicatiOns service. RE·HOOK 1 Will document rts Certrfacate 

of Operating Authonty on the RE·HOOK 1 Profile and agrees to update thll RE· 

HOOK 1 Profile u reqwed to reflect Its current certrflcation. The Par11e1 agree 

to exchange and to update end user contact and referral numbolrs for order 

inquiry, trouble reporting, billing inquiries. and lnfonnation required to comply wrth 

law enforcement and other secunty agenctes of the government. The Partaes 

also agree to exchange and to update internal order, repair and billing potnt of 

contacts. Prior to submiHing an order under this Agreement. AE·HOOK 1 shall 
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obtain euch documentation 11 may be required by 11111 and federallawt end 

regulations. 

1.2.2 GTE shall provide RE·HOOK 1 with a specified customer contact center for 

purposes of placmg service ordera and coordinating the Installation of aeMCea. 

Theae ae11v1tl11 ehall blaccompllahld by telephone call or facalmlle until 

electronic Interlace capability has been established. The Parties adopt the OBF 

LSR and DSR forms for the ordering, confirmation and billing of resale seMCes. 

1.2.3 GTE will process such SE.MC8 o~rs during normal operallng hours. at a 

minimum on each Bualn11s Day between the houra of 8 a.m. to 8 p.m. Eaatem 

Time and shall Implement aervice ordera within the same time 1nte-vals used to 

implement serviCe orders for similar serv1ces for ita own users. 

1.2.4 GTE will provide current GTE customer propnetary network 1nformat10n (name. 

addreaa, telephone number and dllcnption of aervlc11 provided by GTE 

Including PIC and whne page directory llatlng Information) aa provided In Article v. 
Section 3. The return of customer 1nformat1on will be VIa faca1m1le or VIa 

electroniC transmission. 

2. Majntgnanco Svstems. 

2.1 Gengral Overview 

2.1 .1 If R~·HOOK 1 reQuires maintenance for its local servtee customers. RE·HOOK 1 

will Initiate a reQuest for repair (sometimes referred to as a •trouble report ) by 

calling GTE's Customer Care Repair Center. During this call, GTE serviCe 

representatives will venfy that the end-user is a RE·HOOK 1 customer and will 

then obtain the necessary Information from RE·HOOK 1 to process the trouble 

report. While RE·HOOK 1 representatives are still on the line, GTE personnel w1ll 

perform an milia! analysis of the problem and remote line testing for resale 

servaces. If eng1neered seMCes are Involved. the call will be made to the GTE 

SSCC for handling. If no engineering IS reqwed and the line testing reveals that 

the trouble can be repaired remotely, GTE personnel WTII correct the problem and 

close the trouble report wh1le RE-HOOK 1 representatiVes are still on the line. If 

on-line resolutiOn IS not possible, GTE personnel will provide RE·HOOK 1 

repreaentatrvn a commitment time for repair. and the GTE personnel then WTII 

enter the trouble ticket Into the GTE servtee dlepatch queue. RE·HOOK 1's repair 

service commitment times w1ll be Within the same intervals as GTE provides to 11s 

own end users. Maintenance and repa1r of GTE facilities 1s the respons1b1lity of 

GTE and will be performed at no incremental charge toRE-HOOK 1. If, as a 

result of RE·HOOK 1-lnitiated trouble report, trouble is found to be the 

responsibility of RE·HOOK 1 (e.g., non-network cause) GTE WTII charge RE· 

HOOK 1 for trouble isolation. RE·HOOK 1 Will have the ability to report trouble for 

rts end users to appropnate trouble report1ng centers 24 hours a day, 7 days a 

week. RE·HOOK 1 will be asstgned a customer contact center when mrt1al 

service agreements are made. 

2.1 .2 Repair calls to the SSCC for engineered serv1ces Will btl processed 1n essentially 

the same manner as those by the GTE Customer Care Center. GTE personnel 

will analyze the problem. prov1de the RE·HOOK 1 representative w1th a 

commitment t1me while they are s1111 on the hne, and then place the troublo 11cket 

in the dispatc.h queue. 
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2.1.3 GTE then Will process all AE·HOOK 1 trouble reports 1n the dispatch queue along 

with GTE trouble reports 1n the order they were filed (first 1n. first out), wrth pnonty 

given to out-of-seMCe conditions. II, at any time. GTE would determ1ne that a 

commitment time g1ven to AE·HOOK 1 becomes 1n Jeopardy, GTE seMCe 

representatives will contact AE·HOOK 1 by telephone to adv1se of the 1eooardy 

condition and proVIde a new commitment time. 

2.1.4 Trouble reports In the dispatch queue will be tranamrtted electronteally to GTE 

CZT service technicians who Will repatr the aervice problems and clear the trouble 

reports. For cleared AE·HOOK 1 trouble reports, GTE seMCe techniCtana wtll 

make a telephone call to RE-HOOK 1 directly to clear the trouble tiCket. GTE 

service technicians will make the confirmation call to the telephone number 

provided by AE·HOOK 1. If RE-HOOK 1 Ia unable to procesa the call or places 

the GTE technician on hold. the call will be termtnated. To avo1d disconnect, AE· 

HOOK 1 may develop an answenng system. such as vo1ce matl, to handle the 

confirmation calls expeditiously. 

2.1.5 GTE Will proVIde electroniC Interface acceaa to operation aupport systems 

function• whiCh provide the capability to 1nttlate. status and close a repa1r trouble 

ticket. GTE Will not provide to AE·HOOK 1 real time testing capability on RE· 

HOOK 1 end user aeMCes. GTE Will not prov1de to AE·HOOK 1 an Interface for 

network surveillance (performance monitoring). 

3. Eltctrgolc lnttdact. The Parties shall work cooperatiVely 1n the 1mplementat1on of electromc 

gateway access to GTE operational support systems funct1ons in the long-term tn accordar.w With 

established industry standards. 

3.1 AE·HOOK 1 shall have Immediate accesa to the folloWing OSS electroniC tnterfaces that 

Will provide functionality to enable RE-HOOK 1 to seMCe customers tn an equal and non· 

discriminatory manner: 

3.1 1 Pre-Order functions, e.g., TN As11gnment, 00 Reservatton. Address Vahdatton. 

Product Availability, that are available on a dial-up or dedicated basts ustng the 

Secure Integrated Gateway System (SIGS). 

3. 1.2 Order functions that are available on a dtal·up or dedicated basts ustng 

CONNECT: Mail file transfer. 

3.1.3 . Initial trouble reports via SIGS. 

3.1 .4 Electronic transfer of the RE-HOOK 1 bill in electromc data 811 format. 

3.2 AE·HOOK 1 may migrate to fully interactiVe system to system tnterconnectiVIty. GTE, 

With input from RE-HOOK 1 and oth9r carriers, shall proVIde general interface 

specifications for electronic access to this functtonalrty. These specificatiOns Will be 

provided to enable RE-HOOK 1 to design system interface capabilities. Development wtll 

be 1n accordance with applicable national standards commrttee gutdehnes. Such 

interfaces will be available aa expeditiously as possible. 

3.3 All costs and expenses for any new or modified electromc Interfaces exclustvely lo meet 

AE·HOOK 1 requirements that GTE determtnee are Currently Avatlable and GTE agree~> 

to develop Will be pa1d by RE-HOOK 1. 
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3.4 RE·HOOK 1 shall be reapona1ble for modrtying and connectmg any of rta pre.ordenng and 

ordering aystema with GTE prov1ded Interfaces as de&cnbed in this Appendix. 

4. GTE Initiated Electronic Svatom BedtiiQnl. GTE Will not charge AE·HOOK 1 when GTE inrtl4tes 

1ts own electronic system redes1gnslreconflguratJons. 
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APPENDIX C 
RATES/CHARGES FOR MISCEllANEOUS 911/E911 ITEMS 

The follow1ng services are offered by GTE when RE·HOOK 1 resells GTE's local exchange seMCes 

where an 1tem IS not superseded by a tanHed offering: 

A. 9·1·1 Selective Router Map 

Provided It a color map showing a selective router'• 

location and the GTE central offices that send th11r 
9-1·1 calli tort. The Hlecttve router and central office 

Information wtlllnclude CLLI cOdes and NPA/NXX1 

served. Tht map willlncludt boundaritl of each central 

office and show major strHtl and the county boundary. 

PermissiOn to reproduce by RE·HOOK 1 for ita internal 

use IS granted wrthout further fee. Non·tanHed pnce. 

B. MSAG Copy 

Production of one copy of a 911 Customer's 
Muter Street Addren GUide. postage p8Jd 

1. Copy proVlded in proper format 

2. Copy proVlded in flat ASCII hie on a 3 1/2" diSkette 
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APPENDIX 45A 
GTEIRE·HOOK 1 OPT-IN NEGOTIATION ISSUES 

AT&T TERMS 

Pursuant to Section 45 of Article Ill of this Agreement and subJect to all of the Ierma and condition• 1 
thereof, the following AT&T Terma retemtd to 1n Section 45 wHI blaubat"utld for the GTE Terma which 

are set out In Appendix 468 u and when Section 45 calla for them to be substituted. 

ISSUE ISSUE AGREEMENT REFERENCE 

NUMBER DESCRIPTION 

I. The arbttratld ratea for: 

Resale Avoided Coat Discount The re•ale discount and ratea In Attachment 

Nonrecumng Chargee 45A·1 Wlll apply 1n1tead of Appendix A 

II. Whether. 1f any, of the followmg arbrtrated The follow1ng terms wtll apply 1nstead of 

resah! restnctions or diSCounts. except for Arttcle V. Secttons 2.1 · 2.3, .. nd 

cross clua Hlllng, may be removed. Appendix A: 

Servtces not ava1lable for resale: liteUne 25.3 Bollnctjons on Resole. To the extent 

services, services for the disabled, and cona11tent With the applicable rules and 

promotional oHenngs of 90 days or less 1n regulations of the FCC and the 

durat1on. CommiSSIOn, AT&T may reaell all GTE 
Local ServiCes as defined In GTE's tanHs. 

Baste Exchange Residential and Bus1ness The follow·ng restnct1ons shall apply to the 

Services not ava1lablo for resale unless resale of Local Servtees. as desc.,hed tn 

BE-HOOK 1 paya monthly 1ntenm Sect1on 24 of thiS Agreement by AT&T: (1) 

universal seMCO support charge. AT& r shall not resell res1dent1al seMCes 
non-residential end users: (li) AT&T .. hall 

Servtcea available for resale but not at a not fesell Lifeline/Linkup services or any 

dilcount: servlcet proVIded at a volume other means-tested servtce oHenno to 

discount which cannot be aggregated to nonqualifying customers: and (Iii) AT&T 

qualify for volume discount, ICB&/Contract shall resell grandfathered services only to 

Services, COCOT co1n or co1nlesa, customers qualified to receiVe such 

special access, operator servteea and servteea from GTE. 

directory assistance. and nonrecumng 
charges (including ordering charges). 
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ATTACHMENT 4SA·1 

TERMS ADOPTED FROM THE AT&T/GTE FLORIDA ARBITRATION AGHEEMENT 

1. Local Seryjco Rgalo 

Attach. nent 14 
(Page 2) 

AT&T/GTE Florida Pricing Agreement 

The prices charged to AT&T for Local SeMCe shall be caJculated ustng the avoided cost discount 

applicable In tho State determtned on the basta of the retail rate charged to subacnbers for the 

telecommunications 11rvice requested, excluding the portion thereof attributable to any mart<ellr\9. 

billing, collection, and other cotta thnt wtli be avoided by GTE, as further specified in Appen1tx 1. 

The pnces shall be GTE's retail rates appliCable on the EHectrve Date, leas the applicable 

discount. If GTE reduces or tncreues tls retatl ratea after AT&T executes this Agreemer.t. the 

applicable discount shall be applied to the reduced or increased retail rat11. 
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Attachment 14 
(Page .t) 

AT&T/GTE Florida Pricing Agreement 

Appendix 1 - Local Service Reaale 

Begmmng wrth the EffectiVe Date of this Agreement, Resale SeiVIC8s will be pnced In accordance With the 

standards and prices described below. 

1. The wholesale rates for Local SeMCe Reaale will be calculated based upon the discounts 

descnbed in Annex 1. Such discounts will be applied against the Retail Rates for each GTE 

Retail Offering. 

1.1 ·Retail Ratea· are the effectiVe rates a GTE reta1l customer would have p&KI GTE under the RetaJI 

Offering selected by AT&T, taking Into conalderatlon all applicable dlacounts, 1ncludmg, but not 

limited to, volume, term and t1me of day. 

1 2 A "Retail Offermg• is an individual contract or retail seMCe rate element, or package of rate 

elements, which GTE offers to its retail customers, including, but not limited to, Grandfathered 

Serv1ces. 

2. Nonrecurnng "change• or •record" charges, rather than service establishment charges. shall apply 

for the convers1on of existing Customers of GTE services, receiVed erther directly from GTE or 

through another reseller, to AT&T local seMce. 
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Attachment 14 
(Page 5) 

AT&T/GTE Florida Pricing Agreement 

Appendix 1 • Annex 1 • Schedule of Wholesale Discounts 

Bas1c Local Service (Residence & Business) 

Une Charge 
Usage Charge 
Features 
Ustlng Charges 
Non-recurnng Charges 

Toll StrviCI 

Operator SeMCes 

Directory Assistance 

Bus~ness Trunk and SeMCe Arrangements 

ISDN Serv1ces 

CENTRANET SeMCes 

Private Line Services 

Inbound/Outbound ServiCes 

Promotional Offenngs (90 days or more) 

Promotional Offenngs (less than 90 days) 

Florida 

Services for disabled persons (including free directory 

ass1stance) 

In Contact Services 

Public and Semi-Public Payphone SeMCes 

Contract Serv1ces 

Grandfatnered Services 

All Other retail T elecommun1cations ServiCes not 

excluded from resale by order 
of the Commission 
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13.04% 

13.04% 
13.04% 
13.04% 
13.04% 
13.04% 

13.04% 

13.04% 

13.04% 

13.04otto 

13.04% 

13.04"/o 

13.04% 

13.04% 

Not sub1act 
to wholesale J1scount 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

3.04% 



• 
Attachment 14 

(Page 6) 
AT&T/GTE Florida Pricing Agreement 

Appendix 1 • Annex 2 -Summary of Wholesale Discounts 

This Annex refers to contract or retail eervlce charges 

Local Soryjcea-Bosldence and Buojnou. 

Liwl...Qllargu: These services should include but not be limited to the exchange line chargn. by rate area 

within the jurisdiction. The price structure lhould encompue flat rat ... meuured rate teMCe, one and/o. 

two·party linn and any other eubcategory that pertalne to that jur1adictlon. Une pricel thlt reflect uaage 

for ouch service• at call-packl. extended area aeMCe, communrty calling would be Included 10 th1s 

category. 

Usage Charges: Includes all ueage not captured tn the hno charge, auch u meaaagea or m1nut11 1n 

excess of any limited calling-plan. 

Eoatyrotj Custom calling feature• and advanced cuatom calling feature• ae do11gned to be compatible 

wrth single and multi-line residence and bualness cuetomer exchange linee. Cuetom calling featurea 

would include month and pay per attempt charges. Asaoclated feature diacountt for quantrty or other 

marketing bundles would also be Included. (Central office features that support CENTBAN8 and pnvate 

line services would be includeC with each apeciflc service category.). 

Ljs!jngs: All forma of direc1ory listings for both local and toll aeMCea. Prices for customer hating opt1ons 

such as bold type, dual name. businell name and custom advert1smg for the whrte and yellow pages are 

1ncluded. 

Non-recurring cbnrootj Charges aaaoclatod with the installation. addition, chang1ng or mov1ng of sorvtee 

and eQUipment for local service. 

Toll Seooces: Chargee for any servtee that has been ordered by the Comm1salon to be open to 1ntraLA T A 

presubscnption whether charged on a per mtnute of use or other basil. This Includes the non-recurnng 

and hsttng charges associated wrth lnstallatlon or record affecting work for tollaeMCe or toll usage plans 

and for listings, advertising and usocaated services 1n the 800 aerv~ce dtrectory. 

Operator Seooces: Chargeo associated wrth. but not limrted to. obtaining operator aaa1stance for call 

placement, busy-line venfication and interruption, time and weather and, If pnced as such. DA call 

completion. 

Directory Assistance Seryjces: Charges aaaoc~ated WJth the use of directory assiStance operator5 1n 

obtain1ng local telephone numbers. 
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Attachment 1 4 
(Page 7) 

AT&T/GTE Florida Pricrng Agreement 

Byameaa Trunkallld Strvg Aaaogomoota: Charg11 aaaoctated wrth PBX trunk arrangement• lor arngle 

and multl·llne cuatomert. Included are line and usage charges. leatur~ts and aeMCe arrangements ivr 

direct rnward (and/or outward) dialing. 

ISQN Seryjcta: Chargee uiOCiatld Wfth Integrated StMC .. Digital Nttwor1< ServiCe lor rtltdtnce and 

bualne11 cuatomera tor tht tranamllllon of voice, data and packet switched signals. 

CENTRANET Strytcta: Charges uaociated with the provisiOn and use of central office baaed pnvate 

branch exchange services using equipment located on the premiaea owned or leased or controlled by 

GTE and connec1ed by local loops to tl'le premiaea of the cuatomer or an authonzed uaer. 

Pnyate Uno Sarvtcta: Charg11 associated with the provisiOn and use of dedrcated facrhtres between two 

or more customer locations. 

lnbound/Qutb9uod Stry!c11: Charg11 IIIOCtated wnh thl provtaton nnd Ull ol WATO ROO (lnboum.l) and 

Wldt Area TelephOne etrvlct (outbound) and other like ttrvicta. 

End Uaor Acctll Strytcta: Chargea uaocrated With the provra10n and use ol common and dediCated 

lacrlitrea to proVIde accu11 IIMCI to end user cuatomera. 
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• 
APPENDIX .SB 

GTEIRE·HOOK 1 OPT-IN NEGOTIATION ISSUES 
GTE TERMS 

Pursuant to Section 45 of Article Ill of this Agreement, the following tenna shall be applied in the event 

the AT&T Tenna are dHmed to be unlawful, or are stayed or enjoined by a court or commiuton of 

competent juriadlctlon. 

ISSUE ISSUE AGREEMENT REFERENCE 

NUMBER DESCRIPTION 

I. The arbitrated ratu for: . 

Reaale Avoided Coat Discount The rttale dlacount and r1111 1n 

Nonrecurring Chlr;ta AppendiK A will apply lnatead of 
Attachment 45A·1 

II. Whetntr, if any, of the following arbitrated 
reaale reatrictiona or discountt, except lor 
croaa clan selling, may be removed. 

Strvlctt not tvallablt for reult: lifeline 
aervices, servlcel for the disabled, and Article V, Section 2.1, thote seMCet 

promotional offering• of 90 days or leas 1n excluded from reuJe, wtll apply matead of 

duration. Appendix 45A. 

Bille Exchange Realdential and Buaineaa Article V. Section 2.2 and Appendtx A. those 

ServJCet not aval'-ble for reaale unlest tervJCel subJect to Unlveraal SeMCe Fund 

RE·HOOK 1 pays monthly lntenm Support Surcharge, will apply instead of 

universal aervice support charge. Appendix 45A. 

Servicel available for resale but not at a Article V, Section 2.3, those servJCea 

diac:ount: atrvicel provided at a volume available for reaale but not at a discount, wtll 

discount which cannot be aggregated to apply lnStHd of Appendix 45A. 

qualify for volume discount, I CBs/Contract 
Servicet, COCOT coin or colnleas, 
special acceas, operator seMCes and 
directory auaatance, and nonrecumng 
charges (Including ordering charges). 
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