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REQUEST TO ESTABLISH DOCKET 
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1. DlvitiCWI ...,_.., -: ''!BIIIl"d'SISIJIUIR!!!!IlllloOI~.vK!~!U!J!•da.-\]~~:..!.------------------
2. ~= ~·~·~-------------------------
l. ma'---------------------------------------------------------
4. • tiid Dacilll Title: •==s tgr ....,., of '0''11'"' of Ctrt•ln e,,,., trslydtrw ci'atwr tsCNJtl 
of Zene~~: Cg-elsttlp Irs. h LMia r nJytlp Ctnm•Uf!!. 

A. PrOYide liMES <IlL' for ,...,l!Ud !;CIIIIII*'II .. or ~'IJIS CIILT r..,lttld lrdatrt .. , 
as 1hown in lull 25~ZZ.10., F,A,C. 

B. Provide ctiiPLETE ,_ ..:I ....._, tot" Ill otiMn. (!ltd! rwntntetlm tp sl!mtl·) 

1. P•rties ..:1 their 'IP"...,tltfvn Cit ..,, 

2. Interested Pei"'MIN ard their 'IP"...,.tltlvee (if ..,, 

6. a.ct -: 
....!!..._ ooc..-,t•ttan Is ttt.chld. 

ooc..-,tttlan .. til be prcwldld 1111it., th• r.c:~t!on. 
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John W. Gray. Jr. 

Mr. Walter D'Hac:slc:lc:er. Director 
Ontis1on of Commumcations 
Flonda Pubhc Service Commission 
C'apital C'trcle Office Center 
2540 Shumard Oak Boulevard 
Tallah.assec:. FL 32399-0850 

Dear Mr. D'Hac:sleleer: 

October 20. 1998 

RECfiVED 
• 2o w~J 

On June 12. 1998, Logix CommumcatJons C'orpora.tton f'Logur.") and Zenc,;, Cornmunu:atum~. 
Inc. ("Zene~~:") entered into an Asset Purchase Agreem~t whereby l.ogur. acqum:d some of the as~cts of 
Zc:nc~~:, mcludmg Zenex's long distance cus1omer accounts m your state. The transaction wtll hc:nclit 1)1)1 

only Logu. and Zenex, but customers wi11 benefit as well by lower toll charges and addlllonal scrvu:l' 
opttons. Therefo~. m October, logix assumed and beg111 serving anex 's former customers. 

Plc:a5C nole, this transaction is not a change of control of Zcnu, nor ts 11 a transfer or any of 
Zenc:x's cer1ificatcs or tariffs; Logix only ac:quired assets of Zenc:x. After the sale. /..cne~~: rctaml•c..l 1t~ 

previous corporate ownership, cet1if1cates of authority and tariffs. where apphcable. Addthonally. the 
assets acquired in your state by Logix accounts for less than 5% of Zenex's total assets. 

Enclosed is a copy of the notice customers recetved that mtroduces them lo l.ng1x and l"'lplam~ 
the: transaction. The notice proVIdes the customer with the new Log111. toll free custome-r scrvu:c numhcr. 
but they may still continue to use the same toll free customer service number prevtously used hy Zcncx 
Hopefully the notice will answer any questions the customers may have. however. tf they c..lu have any 
questions or concerns, a customer scrvtcc: represen\allv~ IS ava11ahlc VIa the toll free customl"r ~t·nt.:c 
number. Should you or any other Comm1ss1on reprc:scntauve have any customer serv1cc 1s~uc~. pk·a ... l' 
d1rect your inquiry to Mr. Matt Asmus, Vice Prestdent of Servtccs, 100 Waugh l>nve. Suitt' 200. 
llouston. TX 77007. Phone: 713-880-7248. All other C'omm1ss1on anqutnes should he dlrc:l·tcd to m~ 
anentlon at the above address. 

If you have any questions, please feel free to contact me at ( 41)5) 391-MSOO and I w11l he harr} 111 

aSSISt you. 

hn W. Gray, Jr. 
egulatury Vtcc l'rcsldl'nt and I c~al ( ·nun!ocl 

Enclosure 
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Ms. Beverly Demello, D1rcc:tor 
Div1s1on ofConsumer Affain 
Flonda Public Service Commission 
Cap1tal Circle Office Center 
2540 Shumard Oak Boulevard 
Tall 2399-0SSO 
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October 20. 1998 

On June: 12, 1998, Logix Communications Corporation (''Logut") and Zene11 Commumcauons. 
Inc. ("Zenc:x") entned into an Asaet Purchase Agreement whereby Log111 acqu1red some uf the asset!> uf 
Zene11, including Zenex's long distance cus10mer accounts m your state. The: tnnsact1on w11l hendit not 
only Logix and Zenex., but customers will benefit as well by lower toll charges and add1t1onal sen·u.:r 
opt10ns. Therefore, in October, Logix. assumed and began servmg Zenex. 's former customen. 

Please note:. this transaction is not a change of control of /.cne11, nor 1~ 11 a tnm~fl·r ol an) ol 

Zcnex 's certtficates or tariffs; Log1x. only acquired assets of l..cnex. After the sale:, Zene,_ n:tamcd 1t-. 

prcv1ous corporate ownership, certificates of authonty and tanfTs. where applicable Add1tmnally. lhc: 
assets acquired in your state by Logi:o; accounts for less than S% of Zcne11 's total as~ts. 

Enclosed is a copy of the notice customers rece1vc:d that mtroduces them to LoKI). and c~plam~ 
the transaction. The notice provides the customer w1th the new Log111 toll free customer !oC'rVICc numhc:r. 
but they may still continue to usc the same toll free customer scrv•ce number prev10usly used hy l.l·ne' 
Hopefully the notice will answer any questions the customers may have. however, 1f they du h.1vc an~ 
questions or concerns, a customer service representative is ava1lahle v1a the toll free: customc.-r scn1..:t· 
number. Should you or any other C'ommi!tsion representative have any customer sen·•cc: 1ssuc:~. pka~t· 
d1rect your mqu1ry to Mr. Man Asmus, Vice President of Servu:es. 100 Waugh Dm·e, Su11c 200. 
Houston, TX 71007. Phone: 713·880-7248. All other C'ommissJon mqumes should he d1rected ICI mv 
a1tent1on at the above address. 

If you have any questions, please feel free to contact me at (40S) 391-MSOO and I w1ll he happy ltl 
a!.SISI you. 

l·.ndmurc: 
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October S, 1998 

Dear Valued Customer: 

On June 12, 1998 Logix Communications Corpou.tion bcgt~n providing lonf. dist.uu.:t· 
:oc:n·icc: to c~st.omcrs pr~iously serviced by ZENI:..X Communic.auom, Inc 

Al a Zenex customer, you have been receiving high qu.1lity, rdio~hh· lonf. Ji-.t..I.Uc•· 
service. Rest assured that you will continue to receive thl· s.trnl' hi~h qu.alit y, ll>W w~l lon~ 

distance se~ice that you have come to expect {rum Zcnl'x. 

Therefore, beginning October 1, 1998, your lon~ Jisunl'(.' \l'r\'ln" w.&~ .autom.uicJII}' 
tn.nsitioned to Logix: Long Distance. Although your lung Jistollll:l' st·rviu will now be.· 
provided through Logix, nothing regarding your ~rvin~ or ro~a·s will t:h.an~l'. You ~.~.·ill 
continue to pay the same rates as before. but will now have th~ qu.alit y .anc.J rdiabilit )'of l of,i~ 
Long Distance service5. 

You will soon be receiving your new Logix Long Distann· co~llin~ c.arJ ~o rou m.ar 
continue to take advantage o( the convenience o{ calling when yt)U tr.avd. Lo~i~ 
Communications Corporation oUers many long Jisun(.·~ -servil."cs, indudin~ prepJiJ ... .~llinf, 
cards. If you have any questions o~bout Logix Lon~ Disunct•, ft·l·l fu•t· to u~l ...... "' our 
knowledgeable customer scrvic<" rt'pn''K'Ill.ll ivn .u 88H· l'II·H 700 Tlu· v w d I lw 1'·'1'1'' 111 lu·lp 
you. Wt· willnuuinuc lU keep you informed .a~ Lui;ix (. :urnmunit.'Jtium lw~in~ lo oHa othl·r 
scrvlt:t.'s. 

~rom all the stafi at logix CommunicJtions Curpor.aliun, Wt' IA.'ouiJ llkt· t11 d1Jnk you 
for your business. 

Simwdy, 

~\ .. ~ 
Stephen Dobson, Pn:'!iic.Jl·nt 
Logix Communic:.atiom ( :orpor,uion 

fll 40! HI 1!.~ • u• H' '" ~.. • I .. 




