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NOTICE OF PROPOSED RUL&MAKINti 

FLORIDA PUBLIC SERVICE COMMISSION .. s;-
' ::. f 
r• • ~ ·6 

RULE NO.: 
_,. -...-, -.. c.>-· (.ol ,.,,. 

25-6.093 a:.. :;' 

y 

DOCKET NO. 981101-EI 

RULE TITLE: 

Information to Customers 

PURPOSE AND EFFECT: To provide addi tional informa tion to the 

customer regarding the types and amounts of fuel for generation 

and/or purchased power that ia being used by the utility to 

provide electric service . 

SUMMARY: This rule describes the information required to be given 

to customers . The amendment identifies an additional informa tion 

requirement to be provided by quarterly bill inserts . 

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COST: The total 

costs repor~ed by companies to comply with providing bill inserts 

reporting fuel use mix would be $665 , 900 on an annual basis. 

Any person who wishes to provide information regarding the 

statement of estimated regulatory costs, or to provide a proposal 

for a lower cost regulatory alternative must do so i n writing 

within 21 days of this notice. 

SPECIFIC AUTHORITY: 366.05(1), 350.127(2), FS 

APP ___ LAW IMPLEMENTED: 366.03, 366.041(1), 366.04C2l(f), 366.04!6) , 

CAF - - 366 . 05(1), 366 .05 (3), 366.06(1), FS 
CMU - --
CTR WRITTEN COMMENTS OR SUGGESTIONS ON THE PROPOSED RULE MAY BE 

EA.G ---SUBMITTED TO TilE FPSC, DIVISION OF RECORDS AND REPORTING, WITHIN 
LEG 

Llll 

or-
____ 21 DAYS OF THE DATE OF THIS NOTICE FOR INCLUSION IN THE RECORO OF 

oc::u~· " 1 
. ,, •• ! • rr Rf 

St:<; 
W/,S _ 

011~ 

'- • j Z41 f IIOV -1,~ 
1'P!.C·AECDROS/R ~UR!ING 



, . • • 
THE PROCEEDING. 

IF REQUESTED WITHIN 21 DAYS OF THE OAT£ OF THIS NOTICE, A H~ING 

WILL BE SCHEDULED AND ANNOUNCED IN THE FAW. 

THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RU LE IS : 

Director o f Appeals, Florida Public Service Commission , 4540 

Shumard Oak Blvd . , Tallahassee, Florida 32399-0862 . 

THE FULL TEXT OF THE PROPOSED RULE IS: 

25-6.093 Information to Customers. 

(1) No change. 

(2) Upon request of any cust omer, the utility is r equired 

to provide t o the c ustomer a copy andfor explana t ion of the 

uti l ity 's rates and provisions applicabl e to the type or types of 

service fu rnis hed or t o be furnished such customer, and to assist 

the customer in obtaining the rate schedule which is most 

advantageous t o the customer's requirement s . 

(3) (a) - (b) No change. 

1. Not: later t:han einty 160+ days after the commenc ement 

of service, and 

2 . No change. 

3. Not later than eitlt) 160-t- days after the ut i li t y has 

received approval of its new rate schedule applicable to such 

customer. 

(c) No change. 

~ By bill insert: on a quarterly basis ys ing the yt i lity' s 

normal billing cycle. each y'ili'y shall proyide it3 cys,omer3 
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the sources of genera t ion f or the 12 mont hs prior to the billing 

cycle . The source3 of generation sholl be stated by tyel t ype 

fo r utllit v generation and as "purcbosed powerN f o r off-3y3tem 

pur chases . The sources of generation ore t o be set fort h as 

kilowatt-hour percentages of the tota l yt i lity generation and 

pu rchased powe r. 

( 4 ) Upon request of any customer, but not more frequently 

than once each calendar year, the utility shall tran:smit a 

concise statement of the actual con:sumption of electric energy by 

that customer for each billing period during the prev ious t wel ue 

+12+ months . 

Speci f ic Authority: 3 66 . 05(11, 350.127(2), F.S. 

Law Implemented: 366 . 03, 366 . 041 (1), 366.04 (21 (f), 366 . 04 (6) , 

366 . 05(1) , 366 . 05(3) , 366 . 06(1) , F.S. 

Hi:story: Amended ?/29/69, 11 /26/80, 6/28/82, 10/15/84, formerly 

25-6. g),.._ _ __ _ 

NAME OF PERSON ORIGINATING PROPOSED RULE : Roberta Bas8 

NAME OF SUPERVISOR OR PERSONS WHO APPROVED THE PROPOSED RULE : 

Florida Public Service Commission 

DATE PROPOSED RULE APPROVED : November 3, 1998 

DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAW: 

January 23, 1998 

If any person decides t o appeal any decision of the Commission 

wi th respect to a ny matter considered a t tho rulemaking hearing, 

if held, a record o! the hearing i s necessary. The appellant 
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must ensure that a verbatim record, including testimony and 

evidence forming the basis of the appeal is made. The Commission 

usually makes a verbatim record o! rulemaking hearing:. 

Any person requiring some accommodation at this hearing because 

of a physical impairment should call the Oi~!sion of Re~ords and 

Reporting at (850) 413-6770 at least 48 hours pr ior to the 

hearing. Any person who is hearing or speech impaired should 

contact the Florida Public Service Commission by using the 

Florida Relay Service, which can be reached at: l-800-955-8771 

(TOO) . 
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l 25-6 .093 Information to Customers. 

2 (1) Each utility shall, upon request of any customer, give 

3 such information and assistance as is reasonable, in order that 

4 the customer may secure safe and effic ient service. Upon 

5 request, the utility shall provide any customer information ao to 

6 the method of reading meters and the derivation of billing 

7 t:.herefrom, the billing cycle and approximate date of monthly 

8 meter reading. 

9 (2) Upon request of any customer, the utility is required 

10 to provide to the customer a copy andfor explanation o f the 

11 utilit:.y's rat:.es and provisions appl icable to the type or types of 

12 service furnished or to be turnJ.shed such customer. and t:.o assis t 

13 t:.he customer in obtaining the rate schedule which i s most 

14 advantageous to the customer's ~equ1rements. 

15 (3) (a) By bill insert or other appropriate means o f 

16 communication, the util i ty shall give to each of its customers a 

17 eummary of major rate schedules which are available to the class 

18 of which that customer is a member, and 

19 (b) the utility shall provide the information contained in 

20 para3raph (a) to all its customers: 

21 1. Not later than siuty (60+ days after the commencement 

22 of service, and 

23 2. Not less frequently than once each year, and 

24 3. Not later than s"IIISY (60+ days after the utility has 

25 received approval of ito new rate oche-iule applicable to ~Juch 

CODING: Wordsunderlined are additions; words in 
atr~teh thr&ltiJh type aro deletions from exis ting law. 

- 1 -



, .. • • 
1 cust:oa~er. 

2 (c) In this subsection, •rate schedule• shall mean customer 

3 charge, energy charge, and demand charge, as set forth in Rule 

4 25·6.100, F.A.C. 

5 J.d.l. Bv bill inger-t go a gyortorly boaia uging the utility'g 

6 normal billing cycle. each utility shall prgyidc itg cuatpmers 

7 the 8QU[CCI of gonorption for tho 12 mgotbs Prior to tho billing 

8 cycle. Tho aourcot of generation eholl be stated by fuel type 

9 for utility gonorotlon and ag •purcboood power• for off-gyg tom 

10 purchases. Tho tourcoa of generation ore to be act forth og 

11 kiloyatt-hoyr persontaqc• of tho total utility generation and 

12 purchoaed powor. 

13 (4 ) ~pon reques t: of any customer, but not: more frequently 

14 than once each c alendar year, the utility shall transmit a 

15 concise statement of the actual consumption of electric energy by 

16 that customer for each billing period during the previous e wel oe 

17 .f12~ month.a. 

18 Specific Authority: 366.05(1), 350.127(2), F.S. 

19 Law Implemented: 366.03, 366.04 1(1), 366.04 (2) (f), 366.04 (6), 

20 366.05(1), 366.05(3), 366.06(1) , P.S. 

21 History: Amended 7/29/69, 11/26/80, 6/28/82, 10/15/84, formerly 

22 25- 6.93.._ ___ _ 

23 

24 

25 
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