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32790-0200 

Ms. Blanca Bayo 
Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Re: Initial Price List Filing by Ernest Communications, Inc. 

Dear Ms. Bayo: 

November 10, 1998 
Overnight 

Tel 407 740-8575 Enclosed for filing are the original and six (6) copies of the initial competitive local 
Fax 407-740-0613 exchange price list of Ernest Communications, Inc., ("Ernest Communications, lnc."). 

1 m 1@ 1m 1 n c c 0 m This filing is made pursuant to Commission order in Docket 9801 02 7-TX wherein 
Ernest Communications, Inc. was granted Certificate of Authority to provide 
competitive local exchange service. 

Ernest Communications, Inc. requests an effective date of November 12, 1998 for this 
filing. 

Please acknowledge this filing by returning a date-stamped copy of this cover letter in 
the self-addressed, stamped envelope provided for this purpose. 

Please contact me at (407) 740-8575 should you have any questions or if I can be of 
any further assistance in this matter. 

· hL•.:. L.I v'LU & f lLE.D 
Smcerely, ~ 

~ 0 '""\} - ~1-'SC UR- u 6F RE6)ROS 
\_,A ~··" 0 ~ 
Louise Beale 
Consultant to Ernest Communications, .Inc. 
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Eraeat Commuakatloaa, lac. 
6475 Jimmy Carter Boulevard. Suite 300 
Norcross, Georgia 30071 

Florida Price List No. 1 
Original Title Page 

RULES, REGULATIONS, AND 
SCHEDULE OF RATES AND CHARGES 

APPLICABLE TO END USER 

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

FURNISHED BY 
ERNEST COMMUNICATIONS, INC. 
WITHIN THE STATE OF FLORIDA 

This tariff contains the descriptions, regulations, and rates applicable to the 
furnishing of resold local exchange telecommunications services provided by 
Ernest Communications. Inc. within the State of Florida. This tarifT is on file with 
the Public Service Commission of the State of Florida. Copies may also be 
inspected during nonnal business hours at the Company's principal place of 
business. 

ISSUED: November 11 , 1998 EFFECTIVE: November 12, 1998 

ISSUED BY: Joseph J. Ernest, President FU.9800TMS 



Emnt Commaalcadoaa, lae. 
6475 Jimmy Carter Blvd., Suite 300 
Norcross, Georgia 30071 

Florida Price List No.I 
Original Page I 

CHECK SHEET 

The Title Page and pages listed below are inclusive and effective as of the date shown. Original 
and revised pages as named below contain all changes from the original tariff that are in effect on 
the date shown on each page. 

Page Number Revision Page Number Revision 
Title Page Original • 26 Original • 

I Original • 27 Original • 
2 Original • 28 Original • 
3 Original • 29 Original • 
4 Original • 30 Original • 
5 Original • 31 Original • 
6 Original • 32 Original • 
7 Original • 33 Original • 
8 Original • 34 Original • 
9 Original • 35 Original • 

10 Original• 36 Original • 
II Original • 37 Original • 
12 Original • 38 Original • 
13 Original • 39 Original • 
14 Original • 40 Original • 
15 Original • 41 Original • 
16 Original • 42 Original • 
17 Original • 43 Original • 
18 Original • 44 Original • 
19 Original • 4~ < >ri~innl • 
~0 Oril!linul • 46 Original • ., . -· Original • 47 Original • 
22 Original • 48 Original • 
23 Original • 49 Original • 
24 Original • 50 Original • 
25 Original • 51 Original • 

• · Indicates pages submitted with most recent filing. 

ISSUED: November II , 1998 EFFECTIVE: November 12. 1998 

ISSUED BY: Joseph J. Ernest. President 



Eraat Comma•lcatlolla,l•c. 
6475 Jimmy Carter Blvd, Suite 300 
Norcross, Georgia 30071 

Florida Price List No. I 
Original Page 2 

CBECK SHEET. CCONT'D,) 

Page Number Revillo a PaaeNamber Revis loa 
52 Original. 81 Original • 
53 Original. 82 Original. 
54 Original • 83 Original• 
55 Original• 84 Original • 
56 Oriainat• 8S Original • 
57 Original• 86 Original • 
58 Original • 87 Original• 
59 Original • 88 Original • 
60 Original• 89 Original• 
61 Original• 90 Original • 
62 Original• 91 Original• 
63 Original. 92 Original • 
64 Original• 93 Original • 
65 Original• 94 Original• 
66 Original. 95 Original• 
67 Original• 96 Original• 
68 Original• 97 Original. 
69 Original• 98 Original • 
70 Original• 99 OriKinAI • 
71 OriMinal • 100 Original • 
'12 Original• 101 Original• 
73 Original• 102 Original • 
74 Original. 103 Original • 
75 Original• 104 Original• 
76 Original • 
77 Original • 
7H Original• 
79 Original • 
80 Original • 

• -Indicates pages submitted with most recent filing. 

ISSUED: November 11 , 1998 EFFECJTVE: November 12, 1998 

ISSUED BY: Joseph J. Ernest , President I' I.L9100 TMS 



Eraest Com.m.aalcadou, lac. 
6475 Jimmy Carter Blvd., Suite 300 
Norcross, Georgia 30071 

IA8LE OF CONTENTS 

Description 

Florida Price List No.I 
Original Page 3 
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ISSUED: November II , 1998 EFFECTIVE: November I 2, I 998 

ISSUED BY: Joseph J. Ernest, President FLL91100.TMS 



Eraeat Commaalcatloaa, lac. 
641S Jimmy Carter Boulevard, Suite 300 
Norcross, Georgia 30071 

EXPLANATION OF SYMBOLS 

Florida Price List No. 1 
Original Page 4 

The following are the only symbols used for the purposes indicated below: 

D - Delete or Discontinue 

I - Change Resulting in an Increase to a rate 

M - Moved from Another Price List Location 

N-New 

R - Change Resulting in a Reduction to u rate 

T- Change in Text But No Ctwtge to Rate or ChaJ'ae 

ISSUED: November II , 1998 EFFECTIVE: November 12. 1998 

ISSUED BY: Joseph J. Ernest, President FLL9800.TMS 



Ernest Communications, Inc. 
6475 Jimmy Carter Boulevard. Suite 300 
Norcross. Gco!)lio 30071 

PRICE LIST FORMAT 

Florida Price List No. I 
Original Page 5 

A. Page Numbering- Sheet numbers appear in the upper right comer of the page. Sheets urc 
numbered sequentially. However, new sheets ore occasionally added to the taritJ. When a new 
sheet is added between sheets already in effect, a decimal is addc:d. For example. a new sheet 
added between sheets 14 and 15 would be 14 .I . 

B. Page Revisioa Numben - Revision numbers also appear in the upper right comer of each 
page. These numbers arc used to determine the most current sheet version on file with the 
Commission. For example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because 
of various suspension periods, deferrals, etc .. the most current sheet number on file with the 
Commission is not always the tariff page in effect. Consult the Check Sheet for the sheet 
currently in effect. 

C. Paraarapb Nu•berial Sequeace • There are nine levels of paragraph coding. Each level of 
coding is subservient to its next higher level: 

2. 
2 .1. 
2.1.1. 
2.l.l.A. 
2.1.l.A.l. 
2. l .l .A.l.(a). 
2.l .I.A.I.(a).l. 
2.1.l .A.1.(n).l.(l). 
2.1. l .A. I .(a).l.(l).( I). 

D. Check Sheets - When a tariff filing is made with the Commission, an updated Check Sheet 
accompanies the tariff filing. The Check Sheet lists the sheets contained in the tariff, with a 
cross reference to the ~urrent revision number. When new pages are added. the Check Sheet is 
changed to reflect the revision. All revisions made in a given filing are designated by an asterisk 
( • ). There will be no other symbols used on this page if these are the only changes made to it 
(i .e .. the format, etc. remain the same, just revised revision levels on some pages.) The tariff user 
should refer to the latest Check Sheet to find out if a particular page is the most current on file 
with the Commission. 

ISSUED: November II, 1998 EFFECTIVE: Novcmhcr 12, 1998 

ISSlJ ED BY : Joseph J . Emcsl . l,rcll idcnl FLL9800.TMS 



Ernest Commuaieatiou, lac. 
6475 Jimmy Carter Boulevard, Suite 300 
Norcross, Georgia 30071 

Florida Price List No. I 
Original Page 6 

APPLICATION OF PRICE LIST 

This tariff sets forth the service offerings, rates, terms and conditions applicable to 
the local exchange telecommunications services within the state of Florida. 

ISSUED: November I I, 1998 EFFECTIVE: November 12. 1998 

ISSUED BY: Joseph J . Ernest, President Fl.l9100TMS 



Ernest Communications, IDe. 
6475 Jimmy Carter Blvd., Suite 300 
Norcross, Georgia 30071 

SECJ]ON I .0 - DEFINITIONS 

For the purpose of this tariff, the following definitions will apply: 

Florida Price List No .. l 
Original Page 7 

Accc~~ Line: A circuit between the station protector on the Customer's telephone service or PBX 
to, and including, the serving central office main frame. 

Access Services: The Company's intrastate telephone services offered pursuant to this tariff. 

Access Service Request ("ASR"): The written request for access services executed by the 
Customer and the Company in the format devised by the Company. The signing of an ASR by 
the Customer and acceptance by the Company initiates the respective obligations of the parties as 
set forth therein and pursuant to this tariff, but the duration of the service is calculated from the 
Service Commencement Dal~. Should a Customer use the Company's access service without an 
executed ASR, the Company will then request the Customer to submit one. 

Account Codes: Permits Centrex Stations and attendants to dial an account code number of up 
to eight digits. For use when placing calls over facilities arranged for Automatic Message 
Accounting (AMA) recording. The account or project number must be input prior to dialing the 
called number. 

Advance Payment: Part or all of a payment required before the start of service. 

Authorized User: A person, finn, corporation, or any other entity authorized by the Customer to 
communicate utilizing the Carrier's service under terms and conditions of this price list. The 
Customer remains responsible for payment of services. 

Automatic Number ldentinc:ation ( .. ANI"): Allows the automatic transmission of a caller's 
billing account telephone number to a local exchange company. intercxchange carrier or a third 
party subscriber. The primary purpose of ANI is to allow for billing of toll calls. 

Auxiliary Line: An additional individual access line used for one-way (inward to the Customer) 
serv1ce. 

ISSUED: November II , 1998 EFFECTIVE: November 12. 1998 

ISSUED BY: Joseph J . Ernest . President H l .QIIOO I'MS 



Ernest Co•••ladou. IDe. 
6475 Jimmy Carter Blvd., Suite 300 
Norcross. Georgia 30071 

SECTION 1.0- DEFINITIONS. «CONT'D.) 

Florida Price List No.I 
Original Page 8 

Back-up Liae: An optional service providing individual line Business Customers with an 
additional line for inward and outward calling with usage charges applying for (\fi~inating nnd 

terminating calls. 

Bandwidth: The difference, expressed in Henz, between the highest and lowest frequencies of a 
band constitutin& a ctwmel or circuit. 

Baud: A unit of signaling speed. The speed in bauds is the number of signaling elements per 
second. 

Bit: The smallest unit of information in the binary system of notation. 

Bit Rate: The speed at which bits are transmitted, expressed in bits per second. 

Business Customer: In general, Business Customers are those who have access lines that 
terminate at offices, mills, stores or a business location. Business rates apply if the service is used 
primarily or substantially for business purposes even if the access line does not terminate at a 
business location, or if the access line has a business directory listing. 

Call: A completed coMection established between a calling station and one or more called 
stations. 

Called Party: The person, individual, corporation, or other entity whose telephone number is 
called by the End User. For ~ails placed on an Collect Billing basis. the Called Party accepts 
responsibility for payment of the charges for use of services provided by Ernest 
Communications, Inc. 

Central Office: A local Company switching system where exchange service Customer station 
loops are terminated for purposes of interconnection to eact> other and to trunks. 

Channel or Circuit: A transmission path or paths between two or more points having a 
bandwidth or transmission speed suitable to render service tn 11 Customer. 

Class of s~rvi('t: 1\ description of telephone service fumishcd a Customer in terms such as: 
( irudc: of Line - Individual line 
Type of Rate - Flat rate or message rate 
Character of Use- Bt'siness or Residence 
Dialing Method -Touch-Tone or Rotary 

ISSUED: November II , 1998 

ISSUED BY: Joseph J . Ernest, President 

EFFECTIVE: November 12, 1998 

lll <.tlllO IM' 



Ernrst Commualeadoaa, lne. 
6475 Jimmy Carter Blvd., Suite 300 
Norcross, Georgia 30071 

SEOION 1.0- DEFINITIONS. CCONJ'D.) 

Florida Price List No. I 
Original Page 9 

< :ollrct Billing: A billing arrangement whereby the originating caller may bill the charges for a 
l all to the called party, provided the cal.ed party agrees to accept the charges. 

Commission: Florida Public Service Commission. 

Collocation: An arrangement whereby the Company' s switching equipment is located in a local 
exchange Company's central office. 

Company or Carrirr: Ernest Communications. Inc. or otherwise clearly indicated hy the 
context. 

Customrr or Subscriber: The person, firm or corporation which orders service and is 
responsible for the payment of charges and compliance with the Company's regulations. 

Uay: Frum K:UO AM up tn hut nut includinM :'i :OO PM local time Sw11..luy through Friday. 

Dfdicatfd Inbound Calls: Refers to calls that are terminated via dedicated access facilities 
connecting the Customer's premises and the Company's Point of Presence ("POP"). This service 
is offered to the extent facilities are available and where the Company and the Customer jointly 
arrange for the establishment of dedicated access facilities connecting the Customer's trunk­
compatible PBX or other suitable equipment to the Company's POP. "111c Customer shall be 
responsible for all costs and charges associated with the dedicated access facilities. 

Dedic:atfd Outbound Calls: Refers to service that is offered to the extent facilities are available 
in those cases where the Company and the Customer jointly arrange for the establishment of 
dedicated access facilities connecting the Customer's trunk-compnlihle PAX or other 'lllitnhlc 
equipment In the f'CIInpntt y'~t (1'01') The (.' u ttlolllc r nluall he rc !ipun~thlc lor ull t:u sls uuJ dturgcs 

ussuctutcd with the dedicated access facilities. 

Deposit: Refers to a cash or equivalent of cash security held as a guarantee for payment of the 
charges. 

Ui11ll~ul11t' (or "llP"): The pulse lypc employed hy rotary dtnl slnt11111 set ~ 

Directory Assistanc:e/Diredory Assistance Call Completion (DAIDACC): A service which 
provides the Customer a local exchange Customer telephone number and local call completion to 
the number provided, if requested, given a listed name and address. 

ISSUED: November II , 1998 EFFECTIVE: November 12, 1998 

ISSUED BY: Joseph J . Ernest, President FU.9100 TMS 



•:rnest Communiutions, Inc. 
M7S .limrny Corter Olvd .. Suite )()(l 
Norcross, Ucorgiu 30071 

SECfiON I .0 - DEFINITIONS. CCOIITJ!J 

Florida Price l.ist No. I 
Original Page I 0 

Dual Tone Multi-Frequency (or "DTMF"): The pulse type employed by tone dial station sets. 

Duplex Service: Service which provides for simultaneous transmission in both directions. 

End Office: With respect to each NPA-NXX code prefix assigned to the Company. the location 
of the Company's "end office" for purposes of this tari fT shall be the point of interconnect ion 
associated with that NPA-NXX code in the L()cul Exchun~c Routin~ (iuidc ("I.ERO"). issued hy 
Bel !core. 

End User: Any person, finn, corporation, partnership or other entity which uses the services of 
the Carrier under the provisions and regulations of this tariff. The End User is responsible for 
payment unless the charges for the services utilized are accepted and paid by another Customer. 

Ernest Communications, Inc.: The issuer of this tariff. 

Evening: From 5:00PM up to but not including It :00 PM local time Sunday through Friday. 

Exchange: A central office or group of central offices, together with the Customer's stations and 
lines connected thereto, forming a local system which furnishes mcum1 of tclcphonac 
intcrcnmmunicotion without toll char~es between Customers within u specified afca, usually a 
single city. town or village. 

Exchan1e Service Area: The territory, including the base rate, suburban and rural areas served 
by an exchange. within which local telephone service is furnished at the exchange rutcs 

applicable wilhin that area. 

ISSUED: November II, 1998 EFFECTIVE: November 12. 1998 

ISSUED BY: Joseph J. Ernest, President FI.J.QXOOTMS 



Ernest Communications, Inc. 
64 75 Jimmy Carter Blvd., Suite 300 
Norcross, Georgia 30071 

SECTION 1.0- DEFINITIONS. <CONJ'D.l 

Florida Price List No.I 
Original Page II 

Eubanae Telephone Company or Telephone Company: Denotes any individual, partnership. 
association, joint-stock company, trust, or corporation authorized by the appropriate regulatory 
bodies to engage in providing public switched communication service throughout an exchange 
urea. and between exchange areas within the LATA. 

Extended Area Service: A type of telephone service furnished under tariff provisions whereby 
subscribers of a given exchange may complete calls to and, where provided by the tar1fT. receive 
messages from one or more exchanges without the application of long distance message 
telecommunications charges. · 

Fib~r Optic Cable: A thin filament of glass with a protective outer coating through which a 
light beam carrying communications signals may be transmitted by means of multiple internal 
reflections to a receiver, which translates the message. 

Flat Rate Service: A classification of exchange service for which a stipulated charge is made. 
regardless of the amount of use. 

Hearing Impaired: Those persons with communication impairments, including those hearing 
impaired, deaf, deaf/blind, and speech impaired persons who have an impairment that prevents 
them from communicating over the telephone without the aid of a telecommunications device 
for the deaf. 

Holidays: The Company's recognized holidays arc New Year's Day. Presidents' Day. Memorial 
Day. Independence Day, Labor Day, Thanksgiving Day. and Christmas Day. 

Hunting: Routes a call to an idle station line in a prearranged group when the called station line 
is busy. 

In-Only: A service attribute that restricts outward dial access and routes incoming calls to a 
designated answer point. 

Individual Case Basis (ICB): A service arrangement in which the regulations. rates and charges 
are developed based on the specific circumstances of the Customer's situation. 

I XC' or lnteruchang~ Carrier: A long distance telecommunications services provider. 

ISSUI..t>. November II , 1998 EFFECTIVE: November 12, 1998 

ISSUED BY: Joseph J. Ernest, President l'Ll9100 ThiS 



Ernest Commuaieatioaa, lae. 
6475 Jimmy Carter Blvd., Suite 300 
Norcross, Georgia 30071 

SECTION 1.0- DEFINITIONS. <CONI'(),) 

Kbps: Kilobits per second, denotes thousands of bits per second. 

Florida Price List No. I 
Original Puge I 2 

LA I A: A Loc~ Access and Transport Area established pursuant to the Modification of Final 
Judgment entered by the United States District Court for the District of Columbia in Civil Acuon 
No. 82-0 192; or any other geographic area designated as a LATA in the National Exchange 
Carrier Association, lnc. Tariff F.C.C. No. 4. 

LEC: Local Exchange Company 

Locallnten:oaaectloa Jrunldng Service: A local circuit administrntim1 point. other than n 
l' rnii1H:onncc t ur 1m infurmntion nutlet , thut pruvidcl'l cupubility fur routing und re-routing circuits. 

Local Service: A type of localized calling whereby a subscriber can complete calls from his 
station to other stations within a specified area without the payment of long distance char-ges. 

Local Service Area: The area within which telephone service is furnished subscribers under a 
specific schedule of exchange rates and without long distance charges. A local service area may 
include one or more exchange service areas. 

Mbps: Megabits, denotes millions of bits per second. 

Meuaae Rate Seniee: A classification of exchange service for which a charge is made on the 
basis of use. 

Minimum Point of Presence (44MPOP"): The main telephone closet in the Customer's 
building. 

Monthly Recurring Charges ("MRC").:. The monthly charges to the Customer for services, 
facilities and equipment, which continue for the agreed upon duration of the service. 

Multi-Frequency or ("MF"): An inter-machine pulse-type used for signaling between 
telephone switches. or between telephone switches and PBX/key systems. 

ISSUED: November II , 1998 EFFECTIVE: November 12, 1998 

ISSUED BY : Joseph J. Ernest. President Ill U~IK I IM\ 



Eraeat Commualeatloas, lac. 
6475 Jimmy Carter Blvd., Suite 300 
Norcross, Georgia 30071 

SECTION 1.0- DEFINITIONS. tCONT'D,l 

Florida Price List No.I 
Original Page 13 

MultlplexiDa: The act of combining a number of individual mcuaac circuits for transmission 
over a common tranamiuion path. 

Nigbt!Weekead: From 11:00 PM up to but not including 8:00AM Sunday through Friday, and 
8:00AM Saturday up to but not including S:OO PM Sunday. 

Noarecurriag Cbarae ("NRC"): One-time initial charges for services or facilities, including 
but not limited to charges for construction, installation, or special fees, for which the Customer 
becomes liable at the time tho Service Order ia executed. 

NPA: Numbering plan area or area code. 

0"-Net: A nleiUlS for carryins and switching traffic to or from the Customer's premises, where 
the Company leases Other Telephone Company's facilities to deliver traffic to a Customer 
location. With OfT-Net service, the Cuatomera' premises is coMected through such facilities 
directly to switching equipment leued by the Company for resale purposes from Other 
Telephone Companies. (Off-Net traffic consists of all traffic that is not considered to be On-Net 
traffic.) 

On-Net: A means for carryins and •witching local traffic to or from the Customer's premises, 
where the Company connects to the MPOP in a Customer building or on a Customer's premises 
using Company-owned fiber facilities or local loops obtained from Other Telephone Companies. 
With On-Net lef'Vicc, the Cuatomer•a premises is connected through such facilities directly to 
switching equipment owned by the Company. 

Opentor Station Call: A service whereby caller places a non-Person to Person cull with the 
assistance of an operator (live or automated). 

Otber Ielepboae Company: An Exchange Telephone Company, other than the Company. 

Pay Telepboae (Paypboae): A telephone instrument equipped with a credit card reader, coin 
box, or similar device that allows charges to be collected for each call at the instrument. 

t•C'nun to Penon Call: A Mcrvicc whereby the pcraon orisinatins the cull specifics "particular 
person to be reach~ or a particular station, room number, department, or office to be reached 
through a PBX attendant. 

Premises: A building or buildings on contiguous property. 

Point of Presence ("POP"): Point of Presence 

ISSUED: November 11, 1998 EFFECTIVE: November 12, 1998 

ISSUED BY: Joseph J. Ernest , President FLL9100.TMS 



Ernat Commaaleatloaa, lae. 
6475 Jimmy Carter Blvd., Suite 300 
Norcross, Georgia 30071 

SECIION 1.0- DEFINITIONS. <CONT'D.l 

Florida Price List No.I 
Original Page 14 

Public Telephone Service: Public Telephone Services provide a Payphone Provider ("PP") 
with a connection to the Company's switching network for the purpose of accessing services and 
features provided by the Company on Federal Communications Commission (FCC) registered 
Customer-owned Coin Operated Telephones (COCOT1) and Customer-owned coinlcu 
telephones. 

Public Telephone Servlcea conaiata of two primary service offcrinp and service feature,. that can 
be added at the option of the PP. The two primary service offerings are Pay Telephone Access 
Line Service and Smart Line Service. These service offerings are explained at sections 6.2 and 
6.3. 

Service Commencement Date: The first day following the date on which the Company notifies 
the Customer that the requested service or facility is available for usc, unless extended by the 
Customer's refusal to ICCept ICI'Vice which doea not confonn to standards set forth in the Service 
Order or this tariff, in which cue the Service Commencement Date is the date of the Customer's 
acceptance. The Company and Customer may mutually agree on a substitute Service 
Commencement Date. 

Service Connection Charae: A nonrecurring charge applying to the establishment of basic 
telephone service for a CUJtomer and certain subsequent additions to that service. 

Service Order: The written request for Network Services executed by the Customer and the 
Company in the fonnat devised by the Company. The signing of a Service Order by the 
Customer and acceptance by the Company initiates the respective obligations of the parties as set 
forth therein and punuant to this tariff, but the duration of the aervice is calculated from the 
Service Commencement Date. 

Serving Wire Ceater: The wire center from which the Customer-designated premises nonnally 
obtains dial tone from the Company. 

Station: Telephone equipment from or to which calls are placed. 

Station to Station Call: A service whereby the person originating the call either dials the 
telephone number desired or gives to the company operator the telephone number of the desired 
telephone, PBX station, or the name and address under which such number is listed and does not 
specify a particular person to be reached. 

Shared: A facility or equipment system or subsystem that can be uacd simultaneously by several 
Cuatomor11. 

ISSUED: November 11, 1998 EFFECfiVE: November 12. 1998 

ISSUED BY: Joseph J. Ernest, President FLL9100TMS 



Ernest Communi~tiona, Int. 
6475 Jimmy Carter Blvd., Suite 300 
Norcross, Georgia 30071 

SECTION 1.0- DEFINITIONS. lCONT'D.) 

Florida Price List No. I 
Original Page 15 

Shared Inbound Calls: Refers to calls that are terminated via the Customer's Company­
provided local exchange line. 

Shared Outbound Calls: Refers to calls in Feature Group (FGD) exchanges whereby the 
Customer's local telephone lines are presubscribed by the Company to the Company's outbound 
service such that "1 + 1 0-digit number" calls are automatically routed to the Company's or an 
IXC's network. Calls to stations within the Customer's LATA may be placed by dialing 
"IOXXX" or "101XXXX" with I + 10-digit number." 

Suspension of Service: An arrangement made at the request of the Customer. or initiated by the 
Company for violation of price list regulations by the Customer, for temporarily discontinuing 
service without terminating the service agreement or removing the telephone equipment from the 
Customer's premises. 

Tandem: A class 4 switch facility to which NPA and NXX codes are subtended. 

Termination Cbarae: A charge applied when a Customer disconiinues an item of service or 
equipment prior to the expiration of the initial service period designated for such item. The basi<.: 
termination charge is an amount established for an individual item of service or equipment from 
which the termination charge is computed. 

Third Party Billing: A billing arrangement by which the charges for a call may be billed to a 
telephone number that is different from the calling number and the called number. 

Trunk: An Access Line which connects to a Private Branch Exchange or a hybrid system. 

Two Way: A service attribute that includes outward dial capabilities for outbound calls and can 
also be used to carry inbound calls to a central point for further processing. 

Usage Based Cbaraes: Charges for minutes or messages traversing over local exchange 
facilities. 

User or End User: A Customer, Joint User, or any other person authorized by a Customer to use 
service provided under this tari fT. 

ISSUED: November I I , 1998 EFFECTIVE. November 12. 1998 

ISSUED BY: Joseph J . Ernest . President HI 111100 11\.l\ 
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6475 Jimmy Carter Blvd., Suite 300 
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SECfiON 2.0- RULES AND REGULATIONS 

2.1 Undertaking of the Company 

2.1.1 Scope 

The Company undertakes to furnish communications service pursuant to the terms 
of this tariff in COMection with one-way and/or two-way information tmnsmission 
originating from points within the State of Florida, and terminating within a local 
calling area as defined herein. 

The Company is responsible under this tariff only for the services and facilities 
provided hereunder, and it assumes no responsibility for any service provided by 
any other entity that purchases access to the Company network in order to 
originate or terminate its own services, or to communicate with its own 
Customers. 

2.1.2 Sbortaae of Equipment or Facilities 

(A) The Company reserves the right to limit or to allocate the use of existing 
facilities, or of additional facilities offered by the Company. when 
necessary because of lack of facilities. or due to some other cause beyond 
the Company's control. 

(8) The furnishing of service under this tariff is subject to the availability on a 
continuing basis of all the necessary facilities and is limited to the capacity 
of the Company's facilities as well as facilities the Company may obtain 
from other carriers to furnish service from time to time as required at the 
sole discretion of the Company. 

ISSUED: November II, 1998 EFFE~TIVE : November 12. 1998 

ISSUED BY: Joseph J . Ernest , President I I I I)HIIO I MS 
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SECTION 2.0- RULES AND REGULATIONS. <CONJ'O.) 

2.1 Undertaldna of the Company, (Cont'd,) 

2.1.3 Terms and Conditions 

(A) Service is provided on the basis of a minimum period of at least six 
months, 24-hours per day. For the purpose of computing charges in this 
tariff, a month is considered to have thirty (30) days. 

(B) Customers may be required to enter into writtc:1 service orders which shall 
contain or reference a specific description of the service ordered. the rates 
to be charged, the duration of the services, and the terms and conditions in 
this tariff. Customers will also be required to execute any other documents 
as may be reasonably requested by the Company. 

(C) Except oN otherwise slated in the lnri 11'. nl the expirution ufthe 111111ul term 
specified in each Service Order. or in any extension thereof. service shall 
continue on a month to month basis at the then current rates unless 
terminated by either party upon thirty (30) days written notice. Any 
termination shall not relieve the Customer of its obligation to pay any 
charges incurred under the service order and this tariff prior to h:rmination . 
The rights and obligations which oy their nature extend beyond the 
termination of the term o f the service order shall survive such terminatio n. 

(D) Service may be terminated upon written notice to the Customer if: 

(1) the Customer is using the service in vio lation of thi s tnrifT: or 

(2) the Customer IS u~111g the scrv1ce 111 violation of the law. 

(E) This tariff shall be inte rpreted IUld wovcmcd by the luws of the State of 
Florida without regard lor its choice of laws provision. 

ISSUEO: November II, 1998 EFFECTIVE: November 12, 1998 

ISSUED BY: Joseph J. Ernest , President FI.L 9800. TM S 
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SECTION l.O- RULES AND REGULATIONS. lCONT'D.l 

2.1 Undertaking of the Company, (Cont'd.) 

2.1 . .3 Terma and Condltlona, (<.:ont'd.) 

(F) Any Other Telephone Company may not interfere with the right of any 
person or entity to obtain service directly from the Company. No person 
or entity shall be required to make any payment. incur any penalty. 
monetary or otherwise, or purchase any services in order to hnve the right 
to obtain service directly from the Company. 

(G) To the extent that either the Company or any Other Telephone Company 
exercises control over available cable pairs. conduit. duct space. raceways. 
or other facilities needed by the other to reach a person or entity. the party 
exercising such control shall make them available to the other on terms 
equivalent to those under which the Company makes similar facilities 
under its control available to its Customers. At the reasonable request of 
either party, the Company and the Other Telephone Company shaH jointly 
attempt to obtain from the owner of the property access for the other party 
to serve a person or entity. 

(H) Th!! Company hereby reserves its rights to t!stublish servil:c pal:kuges 
specific to a particular Customer. These contracts may or may not be 
associated with volume and/or term discounts. 

ISSUED: November II, 1998 EFFECTIVE: November 12, 1998 

ISSUED BY: Joseph J. Ernest. President FLL9800.TMS 
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SECTION 2.0 ·RULES AND REGULATIONS. <2 0NT'I>.> 

2. t Undertaking of the Company, (Cont'd.) 

2.1.4 Limitations on Liability 

(A) Except as otherwise stated in this section. the liahility of the Company for 
damages arising out of either: (I) the furnishing of its services. including 
but not limited to mistakes, omissions. interruptions, delays, or errors. or 
other defects, representations, or use of these services or (2) the failure to 
furnish its service, whether caused by acts or omission. shall be limited to 
the extension of allowances to the Customer for interruptions in service as 
set forth in Section 2.7. 

(B) Except for the extension of allowances to the Customer for interruptions in 
service as set forth in Section 2. 7. the Company shall not be liable to a 
Customer or third party for any direct, indirect, special. incidental, 
reliance, consequential, exemplary or punitive damages. including. but not 
limited to, loss of revenue or profits. for any reason whutsocvcr. induding. 
but not limited to. ony uct or omission. fuilurc to perform. delay. 
interruption, fuilurc to prov.dc any service or any failure in or breakdown 
of facilities associated with the service. 

(C) The liability of the Company for errors in billing that result in 
overpayment by the Customer shall be limited to a credit equal to the 
dollar amount erroneously billed or. in the event that payment has been 
made and service has been discontinued. to a refund of the amount 
erroneously billed. 

ISSUED: November II , 1998 EFFECTIVE: Nnvcmhcr 12. I INH 

ISSUED BY: Joseph J. Ernest . President FLL9800.TMS 
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SECTION 2.0- RULES AND REGULATIONS. CCONT'D.) 

2.1 Undertaking of the Company, (Cont'd.) 

2.1.4 Limitations oa LiabiHty, (Coat'd.) 

(D) The Company shall be indemnified und saved harmless hy the Customer 
from and against all loss, liability. damage and expense. including 
reasonable counsel fees. due to: 

(I) Any act or omission of: (a) the Customer, (b) any other entity 
furnishing service, equipment or facilities for use in conjunc~ion 
with services or facilities provided by the Company; or (c) 
common carriers or warehousemen, except as contracted by the 
Company; 

(2) Any delay or failure of performance or equipment due to causes 
beyond the Company's control, including but not limited to. acts of 
God, fires, floods, earthquakes, hurricanes, or other catastrophes: 
national emergencies, insurrections. riots, wars or other civil 
commotions; strikes. lockouts. work stoppages or other lahor 
difficulties: criminal net ions tnkcn ngninst the < 'ompnny: 
unuvuilnhility, fuilurc or mulfum:tion of equipment or facilities 
provided by the Customer or third parties; and any law. order, 
regulation or other action of any governing authority or agency 
thereof; 

(3) Any unlawful or unauthorized use of the Company's facilities and 
servtccs; 

(4) Libel, slander, invasion of privacy or infringement of patents, trade 
secrets, or copyrights wising from or in connection with the 
material transmitted by means of Company-provided facilities or 
services; or by means of the combination of Compuny-providcJ 
facilities or scrviccp;: 

(5) Breach in the privacy or security of communications transmitted 
over the Company's facilities; 

ISSULO: November II, 1998 EFFECTIVE: November 12, 1998 

ISSUED BY: Joseph J. Ernest, President FLL9800.TMS 
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SECTION 2.0 ·RULES AND REGULATIONS. ICONJ'D.) 

2.1 Undertaking of the Company, (Cont'd.) 

2. 1.4 Limitations on Liability, (Cont'd.) 

(D) (Cont'd.) 

(6) Changes in any of the facilities, operations or procedures of the 
Company that render any equipment. facilities or services provided 
by the Customer obsolete, or require modification or alteration of 
such equipment. facilities or services. or uthl'l'""i"t' nllcct their u~c 
ur pcrltmuuncc, except where reasonable notice ts required by the 
Company and is not provided to the Customer, in which event the 
Companya liability l!t limited WI set forth in paragraph (A) of this 
Subsection 2.1.4. 

(1) Defacement of or damage to Customer premises resulting from the 
furnishing of services or equipment on such premises or the 
installation or removal thereof; 

(8) Injury to property or injury or death to persons, including claims 
for payments made under Workers' Compensation law or under any 
plan for employee disability or death benefits. arising out of. or 
caused by. any act or omission of the Customer. ur the 
cnnlllruct inn, in~ttnllnt 11111 , lllllllltc nuncc. prcscm:c , u~c ur rcnwvulul 
the Customer's facilities or equipment connected, or to be 
connected to the Company's facilities; 

(9) Any noncompletion of calls due to network busy conditions; 

(10) Any calls not actually attempted to be completed during any period 
that service is unavuilahlc: 

( 11) And any other claim resulting from any act or omission of the 
Customer or patron(s) of the Customer relating to the use of the 
Company' s services or facilities . 

ISSU ED: November II , 1998 EFFECTIVE: November 12. 1998 

ISSU ED BY: Joseph J . Ernest , President 1'1 I ()KOO I M'\ 
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SECfiON 2.0- RULES AND REGULATIONS. «CONI' D.> 

2.1 Undertakia& oftbe Company, (Coat' d.) 

2.1.4 Limitations on LiabiUty, (Cont'd.) 

(E) The Company does not guarantee nor make any warranty with respect to 
installations provided by it for use in an explosive atmosphere. 

(F) The Company makes no warranties or representations. EXPRESS OR 
IMPLlED, either in fact or by operation of law. statutory or otherwise. 
including warranties of merchantability or fitness for a particular use, 
except those expressly set forth herein. 

(G) Failure by the Company to assert its rights pursuant to one provision of 
this tariff does not preclude the Company from asserting its rights under 
other provisions. 

2.1.5 Notification of Senrlce-Afredin1 Activities 

The Company will provide the Customer reasonable notification of service­
affecting activities that may occur in nom1al operation of its business. Such 
activities may include, but are not limited to, equipment or facilities additions. 
removals or rearrangements and routine preventative maintenance. Gcncmlly. 
such activities are not specific to an individual Customer but affect many 
Customers' services. No specific advance notification period is applicable to nil 
service activities. The Company will work cooperatively with the Customer tu 
determine the reasonable notificotion rc4uircrncnts. With some emergency or 
unplwmed scrvicc-uiTccting conditions, such as an outage resulting from cable 
damage, notification to the Customer may not be possible. 

ISSUED: November II , 1998 EFFECTIVE: Novemlx-r 12. 1998 

ISSUED BY: Joseph J. Ernest, President FLI .9800.TMS 
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SECTION 1.0 - RULES AND BEGULATIONS. lCONT'D.) 

2.1 Undertaking of the Company, (Cont'd.) 

2.1.6 Provision of Equipment and Facilities 

(A) The Company shall use reasonable efforts to maintain only the facilities 
and equipment that it furnishes to the Customer. The Customer may not 
nor may the Customer permit others to rearrange, aisconncct, remove, 
attempt to repair, or otherwise interfere with any of the facilities or 
equipment installed by the Company. except upon the written consent of 
the Company. 

(8) The Company may substitute, change or rearrange any equipment or 
facility at any time and from time to time, but shaH not thereby alter the 
technical parameters of the service provided the Customer. 

(C) Equipment the Company provides or installs at the Customer Premises for 
use in connection with the services the Company offers shall not be used 
for any purpose other than that for which the equipment is provided. 

(D) Except as otherwise indicated, Customer provided station equipment at the 
Customer's premises for use in connection with this service shnll he so 
comdructcd. mointolncd nml npcrutcd ""to work ~ut ildin:tunly wath the 
liu.:llltlt~ of the Company. 

(E) The Company shall not be responsible for the installation. operation. or 
maintenance of any Customer provided communications equipment. 
Where such equipment is connected to the facilities furnished pursuant to 
this tnriff. the responsibility of the Company shall be limited tn the 
furni shing of facilities offered under this tariff and to the maintenance and 
operation of such facilities. Subject to this responsibility. the Company 
shall not be responsible for: 

(l) the through transmission of signals by Customer provided 
equipment or for the quul ity of. nr dcf(.·l' lli iu. "'"d' lt llll"'llliN'Iiou . or 

(2) the reception of signals by C ustomer-provided equipment; or 

(3) network control signaling where such signaling is perfom1ed by 
Customer-provided network control signaling equipment. 

~ ~~lii-.IJ November II , 1998 EFFECTIVE: November 12. 1998 

ISSUED BY: Joseph J . Ernest, President Fll9800.TMS 
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SECTION l.O- RULES AND BEGULATIONS. tCONI'D.l 

2.1 Undertaking oftbe Company, (Coat'd.) 

2. I. 7 Non-Routine Installation 

At the Customer's request, installation and/or maintenance may be performed 
outside the Company's regular business hours or in hazardous locations. In such 
cases, charges based on cost of the actual labor, material. or other costs incurred 
by or charged to the Company will apply. If installation is started during regular 
business hours but, at the Customer's request, extends beyond rcgulur business 
hours into time periods including, but not limited to, weekends, holidays, and/or 
night hours, additional charges may apply. 

2.1.8 Special Construction 

Subject to the agreement of the Company and to all of the regulations contained in 
this tariff, special construction of facilities may be undertaken on a reasonable 
efforts basis at the request of the Customer. Special construction is construction 
undertaken: 

(A) where facilities are not presently available. and there is no other 
requirement for the fnciliticH 110 constructed; 

(B) of a type other than that which the Company would normally utilize in the 
furnishing of its services; 

(C) over a route other than that which the Company would normally utilize in 
the furnishing of its services; 

(D) in a quantity greater than that which the Company would normally 
construct; 

(E) on an expedited basis; 

(f') on a temporary basis until permanent facilities arc uvailublc; 

(G) involving abnormal costs; or 

(H) in advance of its normal construction . 

ISSUED: November II, 1998 EFFECTIVE: November 12, 1998 

ISSUED BY: Joseph J . Ernest , President FLL9800.TMS 
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SECTION 2.0 - RULES AND REGULATIONS. <CONJ'D.) 

2.1 Undertakin1 of the Company, (Cont'd.) 

2.1.9 Ownership of Facilities 

Title to all facilities provided in accordance with this tariff remains in the 
Company, its partners, agents, contractors or suppliers. 

l.l Prohibited UHI 

2.2.1 The serviceH the Company oO'crH shull not be used for uny unlawful purpt;sc or for 
any use as to which the Customer has not obtained all required governmental 
approvals, authorizations, licenses, consents and permits. 

2.2.2 The Company may require applicants for service who intend to use the Company's 
offerings for resale and/or for shared use to file a letter with the Company 
confirming that their use of the Company's offerings complies with relevant laws 
and the Florida Public Service Commission's regulations, policies, orders, and 
decisions. 

2.2.3 lbe Company may block any signals being transmitted over its Network by 
Customers which cause interference to the Company or other users. Customer 
shall be relieved of all obligations to make payments for charges relating to any 
blocked Service and shall indemnify the Company for any claim, judgment or 
liability resulting from such blockage. 

2.2.4 A Customer, joint user, or authorized user may not assign. or transfer in any 
manner, the service or any rights associuted with the service without the written 
consent of the Company. The Company will permit a Customer to transfer its 
existing service to another entity if the existing Customer has paid all charges 
owed to the Company for regulated communications services. Such a transfer will 
be treated as a disconnection of existing service and installation of new service. 
and nonrecurring installation charges as stated in this tari tT wi II apply. 

ISSUED: November I I, 1998 EFFECTIVE: November 12, 1998 

ISSUED BY: Joseph J . Ernest , President FLL9800.TMS 
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SECI'ION l.O- RULES AND REGULATIONS. lCONT'O.) 

2.3 Obliaatiou of tlae Customer 

2.3.1 Genen~l 

The Customer shall be responsible for: 

(A) the payment of all applicable charges pursuant to this tariff: 

(B) damage to or loss of the Company's facilities or equipment caused by the 
acts or omissions of the Customer; or the noncompliance by the Customer, 
with these regulations; or by fire or theft or other casualty on the Customer 
Premises, unless caused by the negligence or willful misconduct of the 
employees or qcnts of the Company; 

(C) providing at no charge, as specified from time to time by the Company. 
any needed equipment. space and power to operate Company facilities and 
equipment installed on the premises of the Customer, and th<'! level of 
heating and air conditioning necessary to maintain the proper operating 
environment on such premises; 

(D) obtaining. maintaining. and otherwise having full responsibility for all 
rights-of-way and conduit necessary for installation of fiber optic cable 
and associated equipment used to provide Communications Services to the 
Customer from the cable building entrance or propeny line to the location 
ofthe equipment space described in Section 2.3.1(C). Any and all costs 
associated with the obtaining and maintaining the rights-of-way dcscrincd 
herein, including the costs of altcrinlL the strm:turc to permit instnllution or 
the Company provided faciliticH, 14hull be bome entirely by, or may be 
charged by the Company, to the Customer. The Company may require the 
Customer to demonstrate its compliance with ~~~s section prior to 
accepting an order for service. 

1:-.St l l · l> Novcmhcr II, 1998 EFFECTIVE: November 12, 1998 

ISSUED BY: Joseph J. Ernest, President FLL9800 TMS 
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SECTION 2.0- RULES AND REGULATIONS. lCONT'D.) 

2.3 Obliptiou of tlae Customer, (Coat' d.) 

2.3.1 General, (Coat'd.) 

(E) providing a safe place to work and complying with all lows and 
reaulations rcaarding the working conditions on the premises at which 
Company employees and agents shall be instaJiing or maintaining the 
Company's facilities and equipment. The Customer muy be re4uircd to 
install and maintain Company facilities and equipment within a hazardous 
area if, in the Company's opinion, injury or damage to the Company 
employees or property might result from installation or maintenance by the 
Company. The Customer shall be responsible for identifying. monitoring. 
removing and disposing of any hazardous material (e.g .. friable asbestos) 
prior to any construction or installation work; 

(F) complying with all laws and regulations applicable to, and obtaining all 
consents, approvals, licenses and permits as may be required with respect 
to, the location of Co .1pany facilities and equipment in any Customer 
premises or the rights-of-way for which Customer is responsible under 
Section 2.3.1 (D)~ and granting or obtaining permission for \ nmpnny 
agents or employees to enter the prcrniKCs of the Custurnc:r ut WlY time for 
the purpoKC of in!!Ulll ing. Inspecting. maintaining, repairing. or upon 
termination of service as stated herein, removina the facilities or 
equipment of the Company; 

(G) not creating or allowing to be placed any liens or other cnc.:umbranccs on 
the Company's equipment or facilities ; and 

(H) making Company facilities and equipment available periodically for 
maintenance purposes at a time agreeable to both the Company and the 
Customer. No allowance will be made for the period during which service 
is interrupted for such purposes. 

ISSUED: November I I , 1998 EFFECTIVE: November 12, 1998 

ISSUED BY: Joseph J. Ernest , President FLL9800.TMS 
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SECTION 2.0- RULES AND BEGULATIONS. lCONT'D.) 

l.J ObUpdou oftlae Cutomer, (Cont'd.) 

2.3.2 Liability of the Customer 

(A) The Customer will be liable for damages to the facilities of the Company 
and for all incidental and consequential damages caused by the negligent 
or intentional acts or omissions of the Customer, its officers. employees. 
agents, invites, or contractors where such acts or omissil)ns arc not the 
direct result of the Company's negligence or intentiunnl misnmJm:t. 

(It) To the extent caused by any negligent or intentional act of the Customer l\S 

described in (A), prec:odina. the Customer shall indemnify. defend and 
hold hannless the Company from and against all claims. actions. damages. 
liabilities. c.>sts and expenses, including reasonable attorneys' fees. for (I) 
any loss, destruction or damage to property of any third party. and (2) any 
liability incurred by the Company to any third party pursuant to this or any 
other tariff of the Company, or otherwise. for any interruption of. 
interference to, or other defect in any service provided by the Company to 
such third party. 

(C) The Customer shall not assert any claim against any other Customer or 
user of the Company's services f(,r dumngcs rcsultini; in whole or in part 
from or llflsing in connection with the furnishing of service under this 
tariff including but not limited to mistakes. omissions. interruptions. 
delays, errors or other defects or misrepresentations. whether or not such 
other Customer or user contributed in any way to the occurrence of the 
damages, unless such damages were caused solely by the negligent or 
intentional act or omission of the other Customer or user and not by any 
a.;t or omission of the Company. Nothing in this tariff is intended either to 
limit or to expand Customer's right to assert any claims against third 
parties for damages of any nature other than those described in the 
preceding sentence. 

I S~ I I I.I > Nuvcmtx:r II, 1998 EFFECTIVE: November 12, 19'/8 

ISSUED BY: Joseph J. Ernest, President FLL9800.TMS 
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SECTION 2.0 ·RULES AND REGULATIONS. lCONT'D.l 

2.4 Customer Equipment and Cbaaneh 

2.4.1 General 

A user may tranamit or receive infonnation or signals via the facilities of the 
Company. The Company's services are designed primarily for the transmission of 
voice-grade telephonic signals, except as otherwise stated in this tnrifT. A user 
may transmit any fonn of signal that il' ~ompntihlc with the Company's 
equipment, but the Complllly does not guarantee that its services will be suitable 
for purposes other than voice-grade telephonic communication except llS 

specifically stated in this tariff. 

1.4.1 Station Equipment 

(A) Tenninal equipment on the user's premises and the clcl:tri~ power 
consumed by such equipment shall be provided by and maintained at the 
expense of the user. The user is responsible for the provision of wiring or 
cable to connect its tenninal equipment to the Company MPOP. 

(B) The Customer :s responsible for ensuring that Customer-provided 
equipment connected to Company equipment and tiacilitics is cmuputiblc 
with such equipment and liu:llitic:s. The magnitude and charnl:ter of the 
voltages and currents impressed on Company-provided equipment and 
wiring by the connection. operation, or maintenance o f such equipment 
and wiring shall be such as not to cause damage to the Company-provided 
equipment and wiring or injury to the Company's employees or to other 
persons. Any additional protective equipment required to prevent such 
damage or injury shall be provided hy lhl' Cornpnny nl the ( · uKtolnc:r'~t 
O)(JlOIIIIC, auhject lu prlur t'u:;tomc:r uppruval of the c4uipment expense. 

ISSUED: November I I, 1998 

ISSI JI-.1> II Y. Jo~cph J . Emest , President FLL9800.TMS 
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SE(J]ON l.O- RULES AND BEGULATIONS. <CONT'D.) 

2.4 Customer Equipment and Channels, (Cont'd.) 

2.4.3 Interconnection of Facilities 

SECTION 2.4.3 IS AVAILABLE ONLY TO CARRIERS WIIICH ARE 
CERTIFIED BY THE Florida PUBLIC SERVICE COMMISSION TO PROVIDE 
INTRASTATE LOCAL EXCHANGE SERYICES. 

(A) Local Traffic Exchange provides the ability for another local exchange 
pruvlt!cr to tcnninotc locol traffic on the Company's network. In order to 
quality for Local Traffic Exchange: the cullmu!lt : (u) be uriginutcd hy 1m 
end user of a company that is authorized by the Florida Public Service 
Commission to provide local exchange service; (b) originate and terminate 
within a local calling area of the Company. 

(8) Any special interface equipment necessary to achieve compatibility 
ht-twecn the facilities and equipment of the Company used for fwnishing 
l'ummunicution:, Scrvlce11 umlth" c hu1111c l11, l'ltcllilh.l ll, ur c;-quipnwnt of 
others shall be provided at the Customer's expense. 

(C) Communications Services may be connected to the services or facilities of 
other communications carriers only when authorized by. and in accordance 
with. the terms and conditions of the tariffs of the other communications 
cnrricrs which are applicable to such connections. 

(D) Facilities furnished under this tariff may be connected to Customer 
provided terminal equipment in accordance with the provisions of this 
tariff. All such terminal equipment shall be registered by the Federal 
Communications Commission pursuant to Part 68 of Title 47. Code of 
Federal Regulations; and all user-provided wiring shall hi: installed llfld 
mnintnincd in t:omplinncc with those rcgululions ~ 

ISSUED: November I I, 1998 EFFECTIVE: November 12. 1998 

ISSUED BY: Joseph J. Ernest, President FLL9800.TMS 
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SECTION 1.0- RULES AND REGULATIONS. CCONT'lhl 

2.4 Cu1tomer Equipment and Chaaaeb, (Cont'd.) 

2.4.4 lnspeetioaa 

(A) Upon suitable notification to the Customer. and at a reasonable time. the 
Company may make such tests and inspections as may be necessary to 
determine that the Customer is complying with the requirements set forth 
in Section 2.4.2(8) for the installation, operation. and maintenance of 
Customer-provided facilities, equipment, and wiring in the connection of 
Customer-provided facilities and equipment to Company-owned facilities 
and equipment. 

(8) ffthe protective rcquil'emcnt!l ll1r Cu!ltumcr-providcJ equipment arc not 
being complied with, the Company may take such action as it deems 
necessary to protect its facilities, equipment, and personnel. The Company 
will notify the Customer promptly if there is any need for further 
corrective action. Within ten days of receiving this notice, the Customer 
must take this corrective action and notify the Company of the action 
taken. ffthe Customer fails to do this. the Company may take whatever 
additional action is deemed necessary, including the suspension of service, 
to protect its facilities, equipment and personnel from harm. 

(C) If harm to the Company' s network, personnel or services is imminent, the 
Company reserves the right to shut down Customer's service immediately. 
with no prior notice required. 

ISSUED: November II, 1998 EFFECTIVE: November 12, 1998 

ISSUED BY: Joseph J . Ernest, President FLL9800.TMS 
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SECfiON 2.0- RULES AND REGULATIONS. CCONJ'D.l 

2.S Customer Deposits aad Advance Payments 

2.5.1 Advance Payments 

To safeguard its interests, the Company may require a Customer to make an 
advance payment before services and facilities are furnished. where special 
construction ia involved. The advance payment will not exceed on wnuunt equal 
to one (1) month's estimated charges for the service or facilities. In addition. the 
advance payment may also include nn umount equal to the csti ··,utcd nonrecurring 
charges for the special construction and recurring charges (if any) for a period to 
be set between the Company and the Customer. The advance payment will be 
credited to the Customer's initial bill. Advance payments do not accrue interest. 
An advance payment may be required in addition to a deposit. 

ISSUED: November II, 1998 EFFECTIVE: November 12, 1998 

ISSUED BY: Joseph J. Ernest , President FLL9800.TMS 
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SECTION 2.0- RULES AND REGULATIONS. CCONJ'D.) 

2.5 Customer Deposita 1ad AdVInce Payments, (Confd.) 

2.5.2 Deposits 

The Company does not nonnally require deposits. However, the Company 
reserves the right to collect an amount not to exceed 2 months estimated charges 
as a deposit fonn Customers whose credit history is unacceptable or unknown to 
the Company. Deposits, if collected, will be collected and maintained in 
accordance with Commission rules. 

ISSUED: November II, 1998 EFFECTIVE: November 12. 1998 

ISSUED BY: Joseph J. Ernest, Pres ident n 1 uHno rMs 
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SECTION 1.0 • RULES AND REGULATIONS. CCONT'Q.) 

2.6 Payment Arran1ements, (Cont'd.) 

2.6.1 Payment for Service 

The Customer is responsible for the payment of all charges for facilities and 
services furnished by the Company to the Customer. 

The Customer is responsible for the payment of federal excise taxes. state and 
local sales and use taxes and similar taxes imposed by governmental jurisdictions. 
all of which shall be separately designated on the Company's invoices. The 
Company will not separately charge for the Florida gross receipts tax on the 
Company's invoice for local services. Any taxes imposed by a local jurisdiction 
(e.g., county and municipal) will only be recovered from those Customers residing 
in the affected jurisdictions. 

Certain telecommunications services, as defined in the Florida Revised Code. are 
subject to state sales tax at the prevailing tax rates, if the services originate, or 
terminate in Florida, or both, and are charged to a subscriber's telephone number 
or account in Florida. 

2.6.2 8i1Ua1and Collection of Charges 

The Customer is responsible for payment of all charges incurred by the Customer 
or other users for services and facilities furnished to the Customer by the 
Company. 

(A) Nonrecurring charges are due and payable within thirty (30) days after the 
date the invoice is mailed to the Customer by the Company. 

(B) The Company shall present invoices for recurring charges monthly to the 
Customer. in advance of the month in which service is provided. and 
recurring charges shall be due and payable within thirty (30) days after the 
date the invoice is mailed to the Customer by the Company. When billing 
is based upon Customer usage, usage charges will be billed monthly for 
the preceding billing period. 

(C) When service does not begin on the first day of the month. or end on the 
last day of the month. the charge for the fruction of the month in which 
service was furnished will be calculated on a pro rata basis. For this 
purpose, every month is considered to have thirty (30) days. 

ISSUED: November II , 1998 EFFECTIVt:.: November 12, 1998 

ISSUED BY: Joseph J . Ernest , President FLL9800.TMS 
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SECTION 2.0- RULES AND REGULATIONS. CCONI'D.l 

2.6 Payment Arraa&emeab, (Coat' d.) 

2.6.2 Billia&aad Colleedoa of Cbaraea, (Coat' d.) 

(D) Billing of the Customer by the Company will begin on the Service 
Commencement Date, which is the day on which the Company notifies the 
Customer that the service or facility is available for use. except that the 
Service Commencement Date may be postponed by mutual agreement of 
the parties, or if the service or facility does not conform to standards set 
forth in this tariff or the Service Order. Billing accrues throullh and 
includes the day that the service, circuit, arrangemem or component is 
discontinued. 

(E) If any portion of the payment is not received by the Company within 30 
days of receipt of the bill, or if any portion of the payment is received by 
the Company in funds which are not immediately available upon 
presentment. then a late payment charge of 1.5% per month shall be due to 
the Company. A late payment charge is not applicable to subsequent 
rebilling of any amount to which a late payment charge has already been 
applied. Late payment charges are to be applied without discrimination. 

(F) The Customer should notify the Company of any disputed items on an 
invoice within thirty (30) days of receipt of the invoice. If the Customer 
and the Company are unable to resolve the dispute to their mutual 
satisfaction. the Customer may file a complaint with the Florida Public 
Service Commission in accordance with the Commission's rules of 
procedure. The address of the Commission is as follows: 

Floricb Public Service Commission 
Gerald L. Gunter Building, Room 270 
2540 Shumard Oaks Boulevard 
Tallahassee, Florida 32399-0850 

(G) If service is disconnected by the Company (in accordance with Section 
2.6.3 following) and later re-installed. rc-instaJlation of service will be 
subje ... t to all applicable instaJlation charges. 

ISSUED: November I I, 1998 EFFECTIVE: November 12. 1998 

ISSUED BY: Joseph J. Ernest, President FLL9800.TMS 
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SECfiON 2.0- RULES AND REGlJLAIIONS. «CONI' D.) 

2.6 Paymeat Arnaae-eata. (Coat' d.) 

2.6.3 Discontinuanc:e of Servic:e for Cause 

The Company may discontinue service for the following reasons provided in this 
Section 2.6.3. Customers will be provided five (5) days written notice prior to 
discontinuance unless otherwise indicated. 

Upon the Company's discontinuance of service to the Customer under Section 
2.6.3(A) or 2.6.3(fl), the Cnmpuny, In addition to all other remedies that may be 
available to the Company at law or in equity or under any other provision of this 
tariff. may doclan= all future monthly and other charges which would have been 
payable by the Customer during the remainder of the term for which such services 
would have otherwise been provided to the Customer to be immediately due and 
payable (discounted to present value at six percent). 

(A) Upon nonpayment of any amounts owing to l!1e Company, the Company 
may discontinue or suspend service without incurring any liability. 

(B) Upon violation of any of the other material terms or conditions for 
furnishing service the Company may. discontinue or suspend service 
without incurrinQ any liuhility if !Juch violation continues during that 
period. 

(C) Upon condemnation of any materiaJ portion of the facilities used by the 
Company to provide service to a Customer or if a casualty renders all or 
any material portion of 11uch facilities inoperable beyond fcusihlc repair. 
the Cumpuny. by notice to the Customer. may discontinue or suspend 
service without incurring any liability. 

(D) Upon the Customer's insolvency, assignment for the benefit of creditors. 
filing for bankruptcy or reorganization, or failing to discharge an 
involuntary petition within the time permitted by law. the C'ompnny muy 
immediately discontinue or suHpcnd Hervice without im:urnng llllY luahility. 

(E) Upon any governmental prohibition or governmental required alteration of 
the 5e"Vices to be provided or any violation of an applicable law or 
regulation, the Company may immediately discontinue service without 
incurring any liabi lity. 

ISSUl:.L>. November II , 1998 EFFECTIVE: November 12, 1998 

ISSUED BY: Joseph J. Ernest, President FLL9800.TMS 
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SECfiON l,Q • RULES AND REGULATIONS. CCONT'D.) 

2.6 Payment Arnaae•nta, (Coat' d.) 

2.6.3 Discontinuance of Service for Cause 

(F) Without notice in the event of fraudulent use of the Company's network. 
The Customer will be liable for all related costs. The Customer will also 
be responsible for payment of any reconnection charges. 

(G) Without notice in the event of C'u11tnmcr u11c nf equipment ur ~crvices in 
1mch u manner as to udvcrsely atlcct the Company's ~rvice to others. 

(H) Without notice in the event of tampering with the equipment or services 
furnished by the Company. 

(I) The Customer is responsible for providing adequate access lines to enable 
the Company to terminate ull 800 Service calls to the Customer's 
telephone equipment. Should the Customer have insufficient access lines 
on which to terminate 800 Service calls, the Company reserves the right to 
request the Customer to add additional lines for call terminations. If. after 
ninety (90) days, the Customer has not mode the requested change. the 
Company. without incurring any liability. reserves the right to terminate 
the Customer'" ROO Scrvh:c. with thirty (10) duy11 written notice. 

ISSI JJ.I>: Novcrnhcr II . 19911 EFFI:CTIVI·· Nuvcmhc:r 12, IIW8 

ISSUEL> BY: Joseph J. Ernest , President FLL9800.TMS 
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SECI'ION l.O ·RULES AND REGULATIONS. lCONI'D.l 

2.6 Payment Arnn1ementa, (Cont'd.) 

2.6.4 Notice to Company for Cancellation of Service 

Customers desiring to tenninate service shall provide the Company thirty (30) 
days written notice of desire to tenninate service. 

2.6.5 Cancellation of Application for Service 

(A) Where the Company pennits the Customer to cancel an application for 
service prior to the start of service or prior to any special construction, no 
cbaraes will be imposed except for those specified below. 

(B) Where, prior to cancellation by the Customer. the Company incurs uny 
expenses in installing the service or in prepurin~ to instullthc service thut 
il otherwise would not have incurred, a charge equal to the costs the 
Company incurred, less net salvage, shall apply, but in no case shall this 
charge exceed the sum of the charge for the minimum period of services 
ordered, including installation charges, and all charges others levy against 
the Company that would have been chargeable to the Customer had 
service begun. 

(C) Whor·c the < 'umpuuy lm:urri tilt)' cx pcu:.c iu cuuucdtull with spccrul 
construction, or where special arrangements of facilities or equipment 
have begun, before the Company receives a cancellation notice. a charge 
equal to the costs incurred, less net salvage, may apply. In such cases, the 
charge will be based on such elements as the cost of the equipment, 
facilities, and material, the cost of installation, engineering. labor, and 
supervision, general and administrative expense, other disbursements. 
depreciation, maintenance, taxes. provision for return on investment, and 
any other costs associated with the special construction or arrangements. 

(D) The special charges described in 2.6.5(A) through 2.6.5(C) will be 
calculated and applied on a case-by-case basis. 

ISSUED: November II, 1998 EFFECTIVE: November 12. 1998 

ISSUED BY: Joseph J. Er.,est . President I I I ,,MIIII I MS 



Ernest Communieations, Inc:. 
64 75 Jimmy Carter Blvd., Suite 300 
Norcross, Georgia 30071 

Florida Price List No.I 
Original Page 39 

SECTION 2.0- RULES AND 8EGULATIONS. CCONI'D.l 

2.6 Payment Arrangements, (Coot' d.) 

2.6.6 Cbaa1a iD Service Requested 

If the Customer makes or requests material changes in circuit engineering. 
c4uipmcmt llpeclflcutluns, !ICrvicc purumctcrH, prcmiHc:H lncutiunH, ur otherwise 
materially modifies any provision of the application for service, the Customer's 
installation fee shall be adjusted accordingly. 

2.6. 7 Cbarae 

A return check charge of $25 will be assessed for checks returned for insufficient 
funds if the face value does not exceed $50. $30 if the face value docs exceed $50 
but docs not exceed $300, $40 if the fucc vuluc exceeds $300. ur 5% of the value 
of the check, whichever is greater. 

2. 7 Allowaac:n for laterrupdoaa iD Servlc:e 

2. 7 .I General 

(A) A credit allowance will be given when service is interrupted. except as 
specified in Section 2.7.2 following. A service is interrupted when it 
becomes inoperative to the Customer, e.g., the Customer is unable to 
transmit or receive, because of a failure of a component furnished by the 
Company under this tariff'. 

(II) An interruption rcriud llC~inH when the Customer reports n scrvi;;l' , fiu.: ility 
or circuit to be inoperative and, if necessary, releases it lor testing and 
repair. An interruption period ends when the service, facility or circuit is 
operative. 

ISSUED: November II , 1998 EFFECTIVE: November 12, 1998 

ISSUED BY: Joseph J . Ernest , President FLL9800.TMS 
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SECTION 2.0- RULES AND REGULATIONS. CCONJ'D.) 

2.7 Allowances for Interruptions in Service, (Cont'd.) 

2.7.1 General, (Cont'd.) 

(C) If the Customer reports a service. facility or circuit to be interrupted but 
declines to release it for testing and repair, or refuses access to its premises 
for test and repair by the Company, the service, facility or circuit is 
considered to be impaired but not interrupted. No credit allowances will 
be made for a service. facility or circuit considered by the Company to be 
impaired. 

(D) The Customer shall be responsible for the payment of service charges as 
set fonh herein for visits by the Company's agents or employees to the 
premises of the Customer when the service difficulty or trouble report 
results from the use of equipment or facilities provided by any party other 
than the Company, including but not limited to the Customer. 

2. 7.2 Limitations of Allowances 

No credit allowance will be made for any interruption in service: 

(A) 0UC to the 0Ci£Jij&CIICC of or IIUIICC1111pliuncc with the JliiiVISIUIIS ol tht:o. 

turi l'f b)' any person or entity other than the Company. including but not 
limited to the Customer; 

(8) Due to the failure of power, equipment. systems. connections or services 
not provided by the Company; 

(C) Due to circumsumccs or causes beyond the reasonable control of the 
Company; 

(D) During any period in which the Company is not given full and free access 
to its facilities and equipment for the purposes of investigating and 
correct!ng interruptions; 

I "...; I l l I > Nuvoruhor I I . II)(JK EFFECTIVE: November 12. 1998 

ISSUED BY: Joseph J. Ernest, President FLL98vO.TMS 
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SECTION 2.0- RULES AND REGULATIONS. CCONT'D.) 

2. 7 Allowances for Interruption• In SC!rvlc:C!, (Cone' d.) 

2.7.2 Limitations of Allowances, (Coat'd.) 

(E) A service will not be deemed to be interrupted if a Customer continues to 
voluntarily make use of the such service. If the service is interrupted. the 
Customer can get a service credit, use another means of communications 
provided by the Company (pursuant to Section 2.7.3), or utilize another 
service provider; 

(F) During any period when the Customer has released service to the 
Company for maintenance purposes or for implementation o f u Customer 
order for a change in service arrangements; 

(G) That occurs or continues due to the Customer's failure to authorize 
replacement of any element of special construction; and 

(H) That was not reported to the Company within thirty (30) days of the date 
that service was affected. 

2. 7.3 Use of Another Means of Communications 

If the Customer elects to use another means of communications during the period 
of interruption, the Customer must pay the charges for the alternative service 
used. 

ISSUED: November II , 1998 EFFECTIVF N""·mhcr 12. IIICIH 

ISSl 11.1> BY : Jusc:ph J . Emcst, President FLL9800.TMS 
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SECTION l.O- RULES AND REGULATIONS. <CONT'D.l 

2. 7 AUowaaces for laterruptioa in Service, (Coat' d.) 

2.1.4 Applicatioa of Credits for laterruptioaa ia Service 

(A) Credits for interruptions in service that is provided and billed on a flat rate 
basis for a minimum period of at least one month. beginning on the date 
that billing becomes effective, shall in no event exceed un llfllount 
equivalent to the proportionate charge to the Customer for the period of 
service during which the event that gave rise to the claim for a credit 
occurred. A credit allowance is applied on a pro rata basis against the 
rates specified hereunder and is dependent upon the length of the 
interruption. Only those facilities on the interrupted portion of the circuit 
will receive a credit. 

(8) For calculating credit allowances, every month is considered to have thirty 
(30) days. 

(C) A credit allowance will be given for interruptions of thirty (30) minutes or 
more. Two or more interruptions of fifteen ( 15) minutes or more during 
any one 24-hour period shall be combined into one cumulative 
interruption. 

ISSUED: November II , 1998 EFFECTIVE: November 12. 1998 

ISSUED BY: Joseph J. Ernest , President FLL9800.TMS 
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SECTION 2.0- RULES AND REGULATIONS. CCONT'P.l 

2.1 Allowances for laterruptioD iD Service, (Cont'd.) 

2.1.4 Application of Credits for laterruptioas in Service, (Cont'd.) 

(D) laterruptions of 24 Houn or Less 

Length of Interruption Amount of Service To Be 
Credited 

Less than 30 minutes None 

30 minutes up to but not 1/ 10 Day 
including 3 hours 

3 hours up to but not 1/5 Day 
includina 6 hours 

6 hours up to but not 2/5 Day 
including 9 hours 

9 hours up to but not 3/5 Day 
including 12 hours 

12 hours up to but not 415 Day 
including 15 hours 

15 hours up to but not One Day 
including 24 hours 

(E) Interruptions Over 24 Houn and Len Than 72 Houn 

Interruptions over 24 hours and less than 72 hours will be credited 1/5 day 
for each 3-hour period or fraction thereof. No more than one full day's 
c~it will be allowed for any period of 24 hours. 

(F) Interruptions Over 72 Hours 

Interruptions over 72 hours will be credited 2 days for each fuJI 24-hour 
period. No more than thirty (30) days credit will be aJlowed for any one 
month period. 

ISSUED: November II, 1998 EFFECTIV E: November 12, 1998 

ISSUED BY· Joseph J . Ernest , President FLLQ800.TMS 
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SECTION 2.0- RULES AND REGULATIONS. <CONI' D.) 

2.7 Allowanca for Interruption in Service, (Cont'd.) 

2.7.5 Limitations on Allowances 

No credit allowance will be made for: 

(A) interruptions due to the negligence of or noncompliance with the 
provisions of this tariffbj' the Customer, authorized user or joint user: 

(B) interruptions due to the negligence of any person other than the Company. 
including but not limited to the Customer; 

(C) interruptions of service durinK any period in which the Company is not 
given full access to its facilities and equipment for the purpose of 
investigating and correcting interruptions; 

(U) interruptions of service during a period in which the Customer continues 
to use the service on an impaired basis; 

(E) interruptions of service during any period when the Customer has released 
service to the Company for maintenance purposes or for implementation 
of a Customer order for a change in service urmngements; 

(F) interruption of service due to circumstances or causes beyond the 
reasonable control of Company; and 

(G) that occur or continue due to the Customer's failure to authori7.c 
rt:ploccmeni of any clement of !~pedal construction. 

2.1.6 Cancellation For Service Interruption 

Cancellation or tennination for service interruption is pennitted only if any circuit 
experiences a single continuous outage of eight (8) hours or more or cumulative 
service credits equaling sixteen ( 16) hours in u cuntinuous twelve ( 12) month 
period. The right to cancel service under this provision applies only to the single 
circuit which bas been subject to the outa~e or cumulative service credits. 

ISSUED: November II . 1998 EFFECTIVE: Nov~mber 12, 1998 

ISSUED BY: Joseph J. Ernest, President FLL9800.TMS 
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SECTION l.O • RULES AND BEGULATIONS. «CONI' D.) 

2.8 Cancellation of Sen-ice/Termination Liability 

If a Customer cancels a service order or terminates services before the completion of the 
term for any reason other than a service interruption (as defined in Section 2. 7.1) or 
where the Company breaches the terms in the service contract, Customer may be 
requested by the Company to pay to Company tennination liability charges, which arc 
defined below. These charges shall become due and owing as of the effective date of the 
cancellation or termination and be payable within the period set forth in Se~tion 2.6.2. 

2.8.1 Termination Liability 

Customer's tennination liability for cancellation of service shall be equal to: 

(A) all unpaid nonrecurring charges reasonably expended by Company to 
estab!ish service to Customer, plus; 

(B) any disconnection, early cancellation or termination charges reasonably 
incurred and paid to third parties by Company on behalfofCu-tomer, 
plus; 

(C) all recurring charges specified in the applicable Service Order for the 
balance of the then current term discounted at the prime rate announced in 
the Wall Street Journal on the third business day following the date of 
cancellation; 

(()) minus u rcusonublc ullowan~c for ~m1ts uvuidcd by the Company us u 
direct result of Customer's cancellation. 

ISSUED: November II , 1998 EFFECTIVE: November 12, 1998 

ISSUED BY: Joseph J. Ernest, President FLL9800.TMS 
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SECI'ION 1.0 ·RULES AND REGULATIONS. CCONI'D.) 

2.9 Customer LiabUity for Uaautborized Use of the Network 

Unauthorized use of the network occurs when a person or entity that does not have actual. 
apparent, or implied authority to use the network. obtains the Company's services 
provided under this tariff. 

2.9.1 Customer Liability for Fnud aad Unauthortud Use of the Network 

(A) The Customer is liable for the unauthorized usc of the network obtained 
through the fraudulent usc of a Company calling card, if such a card is 
offered by the Company, or an accepted credit card, provided that the 
unauthorized use occurs before the Company has been notified. 

(B) A Company calling card is a telephone calling card issued by the Company 
at the Customer's request, which enables the Customer or user(s) 
authorized by the Customer to place calls over the Network and to have 
the charges for such calls billed to the C ustomer's account. 

An accepted credit card is any credit card that a cardholder hus requested 
o, applied for and received, or bus signed, used, or authorized another 
person to use to obtain credit. Any credit card issued as an renewal or 
substitute in accordance with this paragraph is an accepted credit curd 
when received by the cardholder. 

(C) The Customer must give the Company written or oral notice that an 
unauthorized use of a Company calling card or an accepted credit card has 
occurred or may occur as a result of Joss, and/or theft. 

(D) The Customer is responsible for payment of all chur~c" li1r cnllinu n ud 
services fumiHhcd to the < 'u11tomcr or to users uuthurit.cd hy the Customer 
to U!«: scrvlc.:c provided under this taritr. unless due to the negligence of the 
Company. This responsibility is not changed due to any use. misuse. or 
abuse of the Customer's service or Customer-provided equipment by third 
parties, the Customer's employees, or the public. 

The liability of the Customer for unauthorized usc of the i.Jetwork by 
credit card fraud will not exceed the Jesser of fifty dollars ($50.00) or the 
amount of nwncy, property. labor, or services obtained by the 
unauthorized user oefore notification to the Company. 

ISSUED: November II, 1998 EFFECTIVE: November 12. J9Q8 

ISSlJEO OY· Joseph J. Emcllt , Prc•idcnt FLL9HOO. rMS 
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SECTION 2.0 • RULES AND REGULATIONS. CCONJ'Q,) 

2.10 Use of Customer's Sen'ite by Otben 

2.1 0.1 Resale and Sharing 

SECTION 2.1 0.1 IS AYAILABLE ONLY TO CARRJERS WI UCII ARE 
CERIIfiEQ BY TH~ FLOR1QA PUBLIC SERVICE TO PROVIDE 
INTRASTATE LOCAL EXCHANGE SERVICES 

There are no prohibitions or limitations on the resale of services. Prices for 
services oppcar in the price sheet attached to this tariff. Any service provided 
under this tariff may be resold to or shared with other persons at the option of 
Customer, subj~t to compliance with any applicable laws of the Florida Public 
Service Commission rqulations governing such resale or sharina. The Customer 
remains solely fOII)Onlible for all usc of services ordered by it or billed to its 
telephone numbcr(s) pursuant to this tariff, for determining who is nuthori:r.cd to 
use its services, and for notifYing the Company of any unnuthmi1.cd usc . 

2.10.2 Joint U1e Arraagemeats 

Joint use arrangements will be permitted for all services provided under this tariff. 
From each joint use arrangement, one member will be designated as the Customer 
responsible for the manner in which the joint use of the service will be allocated. 
The Company will accept orders to start. rearrange. rclocntc. nr di~ontinul' 
service only from the Customer. Without nffectinK the Customer's ultimutc: 
rcHJlOil!!ihility fur puymcnt of all charges for the service, each joint user shall be 
responsible for the payment of the charges billed to it. 

l. II Traasfen aad Aulpmeata 

Neither the Company nor the Customer may assign or trunsfer its rights or duties 
in connection with the services unc.J fiu.: ilitics provided by the Company without 
the written consent of the other party. except that the Company may assign its 
rights and duties to( a) any subsidiary. parent company or affiliate of the Company; 
(b) pursuant to any sale or transfer of substantially all the assets of the Company; 
or (c) pursuant to any financing, merger or reorganization of the Company. 

ISSUED: November II , 1998 EFFECTIVE: November 12, 1998 

ISSUED BY: Joseph J. Ernest, President FLLQ800.TMS 
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SECTION 2.0- RULES AND BEGULATIONS. (CONI' D.) 

2.12 Notices and Commualcadona 

2. I 2. I The Customer shall designate on the service order an address to which the 
Company shall mail or deliver all notices and other communications. except that 
Customer may also designate a separate address to which the Company's bills for 
service shall be mailed. 

2.11.2 The Company ahall dealanatc on the ecrvicc order on addre~ts tu which the 
Customer shall mail or deliver all notices and other communications. excert that 
Company may designate a SCJ')Bmte address on each bill for servi~.:c to which the 
( 'ustomcr shall mall payment on that bill. 

2.12.3 Except as otherwise stated in this tariff, all notaces or other communications 
required to be given punuant to this tariff will be in writing. Notices and other 
communications of either party, and all bills mailed by the Company. shall be 
presumed to have been delivered to the other party on the third business day 
following placement of the notice. communication or bill with the l l S Mnil or n 
rnivntc delivery •orvl~,:c, f'I'O(l .. Jd ttllll properly udJrC:!ilic:d, liT whcll U~lllnlly 
received or rd'used by the addressee. whichever occurs first. 

2. I 2.4 The Company or the Customer shall advise the other party of any changes to the 
addresses designated for notices, other communications or billing. by following 
the procedures for giving notice set forth herein. 

ISSUED: November II , 1998 EFFECTIVE: November 12. 1998 

ISSUED BY: Joseph J. Ernest . President 1"1 I I.IKIICI I M"i 
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St,:C'I'ION l.O- RULES ANU KE<iULA'I'IONS. (CONT'U.l 

l. 13 Protecdoa of Proprietary laforaa1doa 

The Company and the Customer shall protect the proprietary information of one another 
under the following terms: 

Proprietary information includes, but is not limited to, specifications. drawings. sketches, 
models, samples, data, computer p Jgrams and other software or documentation of the 
Company or the Customer that is furnished or available or otherwise disclosed to the 
other party in the co~ of providing services of the Company to the Customer. 

2.1 J.l Proprietary information shall be rctumcd to the disdosing party upon request. 
Unless proprietary information was previously known to the receiving party free 
of any obliption to keep it confidential or has been or is subsequently made 
public by an act not attributable to the receiving pany, or i11 explicitly agreed to in 
writing not be regarded as confidential, it: (a) shall be held in confidence by the 
receiving party and its employees. contractors and agents; (b) shall be disclosed 
only to those employees, contractors. agents. or affiliates who have a need for it in 
connection with this the provision of the Company's service to the Customer and 
shall be used only for such purposes; and (c) may be used for other purposes only 
upon such terms and conditions as may be agreed upon in writing by the Customer 
and Ernest Communications, Inc. If information marked proprietary and given to 
the receiving party was previously known to the receiving party and if the 
receiving party had no obligation to keep such information confidential. the 
receiving purty shall immediately notify the disclosing party of such prior 
knowledge. Neither the Company nor the Customer shall disclose, disseminate or 
release any proprietary information to any one who is not an employee. contractor, 
agent or affiliate having a need for it in connection with the provision of service 
by the Company to the Customer. The receiving party shall require any person not 
itN omploycc or nnilintc In whnm II di ~tcln!IC!I propr;.:lnry inli•rmnlinn to t~ign 1111 

agreement to protect that proprietary information to the same extent the receiving 
party is obliged to protect that information under this section prior to disclosing 
any proprietary information. 

2.13.2 Neither the Customer nor the Company shall be held liable for any errors or 
omissions in any proprietary information or for any loss or damage arising out of 
the other party's use of any such proprietary infom1ation. 

ISSI JI•.I> Nnvo111hor II. II)'IH HI· H .. I IV 1· .. Nuvcmbc:l' 12, I1NM 

ISSUED BY: Joseph J. Ernest, President FLL9800.TMS 
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SECTION l.O - RULES AND REGULATIONS. ICONT'D.) 

2.13 Protection of Proprietary Information, (Cont'd.) 

2.13.3 The Company and the Customer shall give notice to the other party of any 
demands to disclose or provide proprietary information under lawful process prior 
to disclosing or furnishing such proprietary infonnation and shall cooperate in 
seeking reasonable protective arrangements requested by the other party. Either 
party may disclose or provide information of the other party requested by a 
government agency having jurisdiction over the party; provided that the party 
makes all reasonable efforts to obtain protective arrangements satisfactory to the 
party owning the proprietary information; and provided that the party owning the 
proprietary information may reasonably withhold approval of protective 
arrangements. 

2.13.4 Unless otherwise authorized by the disclosing party, no rights whatsoever are 
granted, by license or otherwise, with respect to proprietary information except a.'i 

needed for the purposes implementation of services contemplated in this Price 
List. 

2.13.5 In the event that the Customer or the Company disseminates or releases any 
proprietary information received from the other party in violation of this section. 
the other party may refuse to provide any further proprietary information and may 
demand prompt return of all proprietary information previously provided. Such 
refusal to provide any further proprietary information shall not constitute violation 
of this Price List. 

2.13.6 Interconnection standards that either the Customer or the Company has a legal 
obligation to provide shall not be considered proprietary. 

2.13. 7 Obligations ccncerning protection of proprietary information as described in this 
section exceed the term of service under this Price List for one (I) year. 

ISSU ED: November II , 1998 EFFECTIVE: November 12, 1998 

ISSUED BY: Joseph J . Ernest , President FLL9800.TMS 
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SECTION 2.0 • RULES AND REGULATIONS. «CONJ'D.l 

2.14 Application of Business Rates 

The use of business facilities and service is restricted to the Customer. Customers, agents 
and representatives of the Customer, and joint users. Business rates apply to service 
furnished: 

(1) In office buildings, stores, factories and all other places of a business nature; 

(2) In hotels, apartment houses, clubs and boarding and rooming houses except when 
service is within the Customer's domestic establishment and no business listings 
urc provided; colleges, hospitals and other institutions; und in churches cxl:cpt 
when service is provided to an individual of the clergy for personal use only and 
business service is already established for the church at the same location; 

(3) At any location when the listing or public advertising indicates a business or a 
profession; 

(4) At any location where the service includes an extension which is at a location 
where business rates apply unless the extension is restricted to incoming calls; 

(S) At any location where the Customer resells or shares exchange service; 

1:-.:-. l 11·.1>. Nuvc111hcr II , 19911 EJ.-FIT TIVt: Nuvcmhcr I :! . 11) 1)K 

ISSUED BY: Joseph J . Ernest, President FLL9800.TMS 
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SECTION l .O - RULES AND REGULATIONS. CCONJ'D.) 

The Complllly reserves nil ri~&htstu uny tdcphonc number assigned to a Customer for 
locul Hcrvice. 

When service in an existing location is continued for a new Customer, the existing 
number may be retained by the new Customer only if the former Customer consents in 
writing, and if all charges against the account are paid or assumed by the new Customer. 

2.16 Reselling 

Customers reselling or rebilling telecommunications acrviccM IIIU!It huvc o Certificate of 
Public Convenience and N~c111ty Ull w' lnterexchange carrier from the Florida Puhlil: 
Sorvico Commission. 

ISSUED: November ll . 1998 EFfECTIVE: November 12. 1998 

1\-; l 11 I> UY . Ju!>cph J. Ernest, President FLL9800.TMS 
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3.1 Excbaaae Service Anal 
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Local exchange services are provided, subject to availability of facilities and equipment, 
in areas currently served by the following Incumbent LECs: 

1) BellSouth Telecommunications, Inc. ("BeiiSouth") 

3.2 Rate Groups 

Charges for local services provided by the Company may be based, in part, on the Rate 
Group associated with the Customen End Office. The Rate Group is determined by the 
total~ lines and PBX trunks in the local calling area which can be reached from 
each End Office. In the event that an Incumbent LEC or the Florida Public Service 
Comrniuion reclauifie1 an exchange or End Office from one Rate Group to another, the 
reclassification will al10 apply to Ernest Communications, Inc. Customers who purchase 
services under this tariff. 

3.2.1 Rate Groups Ia BellSoutb Service Areu 

Local calling areas and Rate Group assignments are equivalent to those areas and 
groups specified in BeiiSouth Telecommunications, Inc. Florida General 
Subscriber Service Tariff ( .. GSSr'). 

Rate Group Exchange Accea Llaes and PBX Trunks In 
Local CaWaa Area - Upper Limit 

1 up to 2 000 
2 2,001 to 7 000 
3 7 001 to 22 000 
4 22,001 to 55,000 
5 55_1001 to 120,000 - · 6 120,001 to 195,000 
7 1951_00 I to 280~000 
8 280,001 to 375,000 
9 375,001 to 450,000 
10 450,001 to 550,000 
11 550,001 to 700,000 
12 700,001 + 

ISSUED: November 11, 1998 EFFECTIVE: November 12, 1998 

ISSUED BY: Joseph J. Ernest, President FLl9800.TMS 
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4.1 Service Order ud Cllup Cllara• 

Florida Price List No. I 
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Non-recurring charges apply to proccuing Service Orders for new service, for changes in 
service, and for changes in the Customer's primary lnterexchange carrier (PIC) code. A 
PIC Change Charge will not be assessed if other service order charges apply. This charge 
applies only for orden where the sole Customer request is for a change in PIC. 

Per Order to Establish/ Add New Service 
Fint Line/Trunk 
Each Additional Line/Trunk 

Per Order to Change Existing Line/Number 
First Line/Trunk 
Bleb Additional Lineffrunk 

Per Order to Change Existing Features/Listings 
Per PIC Change Order 

Business 

SS6.00 
s 12.00 

$38.00 
$11.00 
$19.00 
$19.00 

ISS I I 1-.J) : November I I , I 9911 EFFECTIVE: November I 2, I 998 

ISSUED BY: Joseph J. Ernest , Pres ident FLL9100 TMS 
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SEC110N 4.0- SERVICE CHABGES CCONJ'D) 

4.2 Premlaes Vlalt Cbaraes 

Premises Visit Charaea apply when the Company dispatches personnel to a Customer's 
premiaca to perfonn work noceaaary for inatalling new acrvice, cfTcctin& changes in 
service, or raolving troublea reported by the Cuatomer when the trouble is found to be 
caused by the Customer's equipment or facilities. Premises Visit Charges due to trouble 
rcport11 will be credited to the Customer' a account in the event trouble is not found in the 
Company facilities, but the trouble is later determined to be in those facilities. 

The time period for which the Premises Visit Charge is applied will commence when 
Company personnel are dispatched to the Customer' a premiaca and will end when work is 
completed. The total charge~ for Premises Viaitt vary by time per technician for each 
Customer request. 

Initial 1 S minute increment 
or fraction thereof 

Each Additional 1 S minute increment 
or fraction thereof 

I SSt lEO: November II, 199R 

ISSUED BY: Joseph J. Ernest , President 

Business 

$28.00 

s 9.00 

liFFiiCTIVI\ Nuvomhot 12, I 4)911 

FLL9800.TMS 
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SECTION 4.0- SERVICE CHABGES CCONI'Dl 

4.3 Restoratioa of Service 

A restoration charge applict to the restoration of auapcnded service and facilities because 
of nonpayment ofbills and is payable at the time that the restoration of the suspended 
service and facilities is arranged. The restoration charge does not apply when, after 
dl.cumlcctlon of ~ervlcc, acrvlce II l11ter rc-lnawlled. In 1uch cutes, the ~appropriate per 
line non-recurring charges and service order charges applicable to new service 
installations applies. 

Restoration, Fint Line 
Restoration, Each Additional Line 

ISSUED: November 11, 1998 

ISSUED BY: Joseph J. Ernest , President 

Business 

S38.00 
SII.OO 

EFFECJlVE: November 12, 1998 

FLL9800.TMS 
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SECTION 5.0 • NETWORK SERYICES DESCRIPTIONS 

~.1 General 

5.1.1 Services Offered 

The following Network Services are available to residence/business Customers 
and for resale by other carriers certificated by the Florida Public Service 
Commission: 

Pay Telephone Services 
Operator Services 
Directory Assistance 
Listing Services (including Non Published and Non-Listed Services) 
MiiCCIIancoua Services 

5.1.2 Application of Rata and Charges 

All services offered in this tariff arc subject to service order und change ~hurgcs 
where the Customer requests new services or changes in existing services. as well 
as indicated Nonrecurring and Monthly Recurring Charges. Charges for local 
calling services may be assessed on a measured rate basis and arc additional to 
monthly recurring charges shown for Business lines and Pay T elcphonc Services. 

ISSUED: November II . 1998 EFFECTIVE: November 12, 1998 

ISSUED BY: Joseph J. Ernest , President FU.'I800TMS 
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SECTION S.O ·NETWORK SERVICES DESCRIPTIONS. lCONJ'D.l 

5.1 General, (Cont'd.) 

S.l.J Emeraeacy Services Calliag Plaa 

Access (at no additional charge) to the local operator or emergency services 
bureau by dialing 0- or 9-1-1 is offered at no charge to the Customer. 

Message toll telephone calls, to governmental emergency service agencies as set 
forth in (A) following, having primary or principal responsibility with respect to 
the provision of emergency services to persons and property in the area from 
which the call is made, meeting the definition and criteria of an emerge• icy call as 
set forth in (8) following are offered at no charge to Customers: 

A. Governmental fire fighting, Florida State Highway Patrol, police. and 
emergency squad service (as designated by the appropriate governmental 
agency) qualify as governmental emergency service agencies provided 
they answer emergency service calls on a personally attended (live) 
twenty-four (24) hour basis. three hundred sixty-five (365) days a year. 
including holidays. 

B. An emergency is an occurrence or set of circumstances in which 
conditions pose immediate threat to human life, property, or both and 
necessitate that prompt action be taken. An emergency call is an 
originated call of short duration to a governmental emergency services 
agency in order to seek assistance for such an emcrge1 -y. 

ISSUED: November II , 1998 EFFECTIVE: November 12, 1998 

ISSUED BY: Joseph J. Ernest , President H .I.QIIOO TM:O. 
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Where charges for a service are specified based on the duration of use, such as the 
duration of a telephone call, the following rules apply: 

5.2.1 Calls are measured in durational increments identified for .each service. All calls 
which are fractions of a measurement increment are rounded-up to the next whole 
unit. 

5.2.2 Timing on completed calls begins when the call is answered by the called party. 
Answering is determined by hardware answer supervision in all cases where this 
signaling is provided by the tenninating local canier and any intermediate 
carrier(s). 

5.2.3 Timing terminates on all calls when the calling party :1angs up or the Company's 
network receives an ofT-hook signal from the terminating carrier. 

5.2.4 Calls originating in one time period and terminating in another will be billed in 
proportion to the rates in effect during different segments of the call. 

S.2.S All times refer to local time. 

ISSUED: November II, 1998 EFFECTIVE: November 12, 1998 

ISSUED BY: Joseph J. Ernest, President FLL9100TMS 
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SECTION 5.0 •. NETWOlU' SERVICES DESCRIPTIONS. CCONT'D.l 

5.3 Distance Calculations 

Where charges for a service are specified based upon distance, the following rules apply: 

5.3.1 Distance between two points is measured as airline distance between the rate 
centers of the originating and terminating telephone lines. The rate center is a set 
of geographic coordinates, as referenced in Local Exchange Routing Guide issued 
by Bellcore, associated with each NPA-NXX combination (where NPA iN the nrcu 
code and NXX is the first three digits of u seven-digit telephone number). Where 
there is no telephone number associated with an access line on the Company's 
network (such as a dedicated 800 or WATS actcss line), the Company will apply 
the rate center of the Customer's maJn billing telephone number. 

5.3.2 The airline distance between any two rntc ~\.nter!l is dctcmtincd us lt1Jiuws: 

Step 1: 

Step 2: 

St~p 3: 

Step 4: 

Step~: 

Step 6: 

Obtain the "V" (vertical) and "H" (horizontal) coordinates for each 
Rate Center from the above-referenced Bellcore document. 

Compute the difference between the "V" coordinates of the two 
rate centers; and the difference between the two "II" cnt•n.l inntes 

Square each difference obtained in step (2) above. 

Add the square of the "V" difference and the square of the "H" 
difference obtained in step (3) above. 

Oividc the !IUm of the squurcs by I 0. Round to the next higher 
whole number if any fraction is obtained. 

Obtain the square root of the whole number result obtained above. 
Round to the next higher whole number if any fraction is obtained. 
This is the airline mileage. 

~.3.3 The fom1uln f(lr di11tnncc cnlculntinnK 111 

I ( "· -Jl2)l •(HI -II/ 
~ 10 

ISSUl:.O: November II, 1998 EFFECTIVE: November 12. 1998 

ISSUED BY: Joseph J . Ernest , President FU.9100TMS 
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SECfiON 5.0 - NETWORK SERVICES DESCRIPTIONS. CCONT'D.l 

5.4 Rate Periods for Time of Day Sensitive Services 

5.4.1 For time of day, usage sensitive services, the following rate periods apply unless 
otherwise specified in this tariff: 

MON TUES WED THUR FRI SAT SUN 

8:00AM 
TO DAYTIME RATE PERIOD 

5::00 PM• 

S:OO PM 
TO EVENINU KATE PERIOU EVE 

II :00 PM• 
11 :00 PM 

TO NIGHT/WEEKEND RATE PERIOD 
8:00AM• 

MON I TUES I WED l THUR T FRI SAT T SUN 
7:00AM 

TO PEAK WEEKEND 
7:00 PM• 
7:00 I'M 

TO OFF-PEAK 
7:00AM• 

• Up to but not including. 

5.4.2 Calls 8J'1C billed based on the rate in effect for the actual time period(s) during 
which the call occurs. Calls that ·cross rate period boundaries are billed the rates 
in effect in that boundary for each portion of the call, based on the time of day at 
the Customer location. 

ISSUED: November II, 1998 EFFECTIVE: November 12. I Q98 

111 111110 I M!'> 
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SECTION 5.0- NETWORK SERVICES DESCRIPTIONS. tCONI'D.) 

5.4 Rate Periocb for Time of Day Sensitive Services, (Coat' d.) 

5.4.3 For services subject to holiday discounts, the following are Company recognized 
national holidays, determined at the location of the calling station. The evening 
rate is used on national holidays, unless a lower rate normally would apply. 

New Year's Day 

Memorial Day 

Independence Day 

Thanksgiving Day 

Christmas Day 

ISSUED: November II, 1998 

ISSUED BY: Joseph J. Ernest, President 

January I 

As Federally Observed 

July 4 

As Federally Observed 

December 25 

EFFl:.CTI V L. November 12. 1998 

HJ.91100TMS 
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SECTION 5.0- NETWORK SERVICES DESCRIPTIONS. <CONT'D.l 

5.5 Listing Servites 

For each Customer of Company-provided Exchange Service(s), the Company shall 
arrange for the listing of the Customer's main billing telephone number in the 
directory(ies) published by the dominant Local Exchange Carrier in the area at no 
additional charge. At a Customer's option. the Company will arrange for ndditinnnl 
listings for an additional charge. 

5.5.1 Non-PubiJJbed Servic:e 

This optional service provides for suppression of printed and recorded directory 
listings. A Customer's name and number do not appear in printed directories or 
Directory Assistance Bureau records. 

5.5.2 Non-Listed Service 

This optional service provides for suppression of printed directory listings only. 
Parties may still obtain the Customer's number by calling the Directory 
Assistance Bureau. 

5.6 Dlredory Assistance 

Provides for identification of telephone directory numbers. via an operator or automated 
platfonn. Customers are provided with a maximum of 2 listings per each call to 
Directory Assistance. 

ISSUED: November I I, 1998 EFFECTIVE: November 12, 1998 

ISSUED BY: Joseph J. Ernest . President H I IIIIOOTMS 
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SECTION 5.0- NETWORK SERVICES DESCRIPTIONS, lCONT'D.) 

5. 7 Open tor Servlea 

Provides for live or automated operator treatment when a Customer dials "0". Operator 
ScrviccH cun tlc used tn UHHiHt the Cu11tomct in routin~ or billing f{>r u cull. Billing options 
include, but are not limited to. bill to originating telephone number, calling card, collect 
or to a third party. 

Long Distance Services are available from the Company pursuant to tenns, conditions, 
regulations and rates as provided for in this tariff. Service is available for use by 
Customers twenty-four (24) hours a day. Ernest Communications. Inc. Long Distance 
Service cnnhlcH n lJMCr of nn cxdum"c ncce:.i'l line to plncc cull11 to nny Htutiou on the 
public switched telecommunications network bearing an NPA-NXX designation 
associated with points outside the Customer's Local Calling Area. Ernest 
Communications, Inc. Long Distance Service is offered for both interLA TA and 
interLA T A calling. Customers must arrange for intraLA T A and interLA T A service from 
the interexchange carriers of their choice. Customers may choose the Company as their 
carrier for intraLA T A calls and inter LATA calls. 

5.8 Miscellaaeous Services 

5.8.1 Presubscription Services 

This service provides fi1r the l'rcsuhscription of locnl cl\dulll l-\l' lim· .. p111viJcd h ) 

the Company to the intraLAI A and intcrLATA long distance carricr( s) sdcctcd 
Ly the Customer. 

IS'\1 JED· November II . I 998 F.ITH ' IIVI NII\'CIIIIICI 12. 11111K 

ISSUED BY: Joseph J. Ernest, President FLL9800 TMl> 



Ernest Communieatiou, lne. 

6475 Jimmy Carter Blvd., Suite 300 

Norcross. Georgia 30071 

Floridn Price Li~t No.I 

Original Page 65 

SECIJON 5.0 • NETWORK SERVICES DESCRIPTIONS. lCONT'D.l 

5.9 Pay Telephone Serviees 

Refer to Section 6.0 for descriptions for Pay Telephone service ordered by the: Compuny. 

5.10 Telecommunieations Relay Service 

For intrastate toll calls recciv~:d from the relay service, the Company will when billing 
relay calls discount relay services calls by 50 percent off of the otherwise applicable rate 
for a voice nonrelay call except that were either the calling or called party indicates that 
either party is both bearing and visually impaired, the call shall be discounted 60 percent 
off of the otherwise applicable rate for a voice nonrelay call. The above discounts apply 
only to time-sensitive elements of a charge for the call and shall not apply to per cal! 
charges such as a credit card surcharge. 

5.11 Special Rata For The Handleapped 

A. Directory Assistance 

There shaH be no charge for up to fifty (50) calls per billing cycle from 
lines or trunks serving individuals with disabilities. The Company shall 
charge the prevailing tariff rates for every call in excess of fifty (50) within 
a billing cycle. 

B. Hear,na and Speech Impaired Penon• 

Intrastate toll message rates for TDD users shall be evening rates for 
daytime calls and night rates for evening and night calls. 

ISSUED: November II. 1998 EFFECTIVE: November 12. 1998 

ISSUED RY : Joseph J . Ernest . Prc11tdcnt I l l '11100 IM\ 
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SECTION 6.0- PAYPHONE SERVICE 

6.1 Public Telephone Service 

6.1.1 General 

Public Telephone Services provide a Payphone Provider ("PP") with a connection 
to the Company's switching network for the purpose of accessing services and 
features provided by the Company on Federal Communications Commission 
(FCC) registered Customer-owned Coin Operated Telephones (COCOTs) and 
Customer-owned coinless telephones. 

Public Telephone Services consists of two primary service offerings and service 
features that can be added at the option of the PJ>. The two primary service 
offerings are Pay Telephone Access Line Service and Smart Line Service. These 
service offerings are explained at sections 6.2 and 6.3. Optional services to 
enhance the two service offerings arc Blocking. Operator Screening and Coin 
Refund & ReferraJ Services. These optional service offerings are explained at 
section 6.4. 

ISSUED: November 11 , 1998 EFFECTIVE· Ncwcmhcr 12. I <wll 

ISSUED BY: Joseph J. Ernest . Prcsid(lnt H .L\1100 TMS 
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SECTION 6.0- PAYPHONE SERVICE. lCONT'D.) 

6.1 Public Telepboae Service, (Coat'd.) 

6.1.2 Rules, RespoaalblUty aad Limitations 

(A) Subscribers to Public Telephone Service are subject to the rates, rules and 
regulations as specified elsewhere in this tariff. as well as the regulations 
of the Florida Public Service Commission. 

(8) Public Telephone Service will be provided onJy to Aggregators certificated 
by the Florida Public Service Commission. Proof of certification is 
required prior to installation of service. Service will be disconnected 
should the Company determine that the Aggregator is no lona£er certi ficd 
or has had certification revoked for any rea80n. 

(C) Aggregators subscribing to the Company's CPPT Lines nrc rcsponsihle for 
compliance with the Commission's "Regulations lor Operutur and l'uy 
Telephone Services" and any other rules or regulations the Commission 
may require. 

(D) The Company will not be responsible for the operation. maintenance. coin 
refund. or coin collection of any Payphone Provider (PP) telephones or 
equipment nor will Company employees offer operating instructions for 
PP telephones or equipment. 

(E) The PP is responsible for payment of a Trouble Location Charge, as 
specified in Section 4 of this tariff. for each visit hy the Company to the 
premises of the PP client where the service dllliculty m trouble reports 
rctcult from the usc of equipment or fudlities provided by the PP. 

(F) The PP is responsible for meeting all federal. state and local statutes with 
respect to provision of Customer-provided telephones in nccorduncc with 
all hearing impaired and handicapped person requirements. 

ISSUED: November II , 1998 EFFECTIVE: November 12. 1998 

ISSUED BY: Joseph J . Ernest , Pres ident I I I VAllO f M \ 



Emest Commuaiudoas,ln~. 
6475 Jimmy Carter Blvd., Suite 300 

Norcross, Georgia 30071 

Florida Price List No.I 

Oriainal Po11c 68 

SECTION 6.0- PAYPHONE SERVICE. CCONT'D.l 

6.1 PubU~ Telephone Serviee, (Cont'd.) 

6.1.1 Rules, Responsibility and Limitations, (Cont'd.) 

(G) The Company will take action, including the disconnection of service. os 
~for violation of this price list. 

(H) Suspension of servic.e is not available to Public Telephone Service unless 
aU factors indicate that the PP telephone is located within an establishment 
which is temporarily closed and that the instrument is totally inaccessible 
to the general public. In all cases, the decision to permit temporary 
suspension of service rests with the Company. 

ISSUED: November II , 1998 EFFECTIVE: November 12. 1998 

ISSUED BY: Joseph J. Ernest . President II I VIINI I "" 



Eraest Commualadoaa.lac. 

6415 Jimmy Carter Blvd., Suite 300 

Norcross, Georgia 30071 

florida Price List No. 1 

Original Page 69 

SECTION 6,0 • PAYPHONE SEBYICE. CCONT'D.l 

6.1 Publi~ Telephoae Service, (Cont'd.) 

6.1.2 Rula, Rapoasibility aad Limitations, (Coat'd.) 

{I) All PP telephones are required to ring at a level acceptable to the 
Commission and to receive incoming calls at no charge, except those 
placed in hospitals, schools, correctional institutions and others for which 
a specific exemption may be granted. 

(J) A listina in the white paacs ~tion of the exchange directory may be 
provided in coMection with Public Telephone Service. The PP may 
choose to have nonpublishcd tc lcphunc numhcrN in lieu uf u direc tory 
ll Ntln~ ut no uddltlunal churgc. Additional listings will be provided at ntes 
specified in Section 8 of this tariff. The Public Telephone Service client 
may be listed in the exchange directory in lieu of the PP at the rate of an 
Additional Listing as noted in Section 8 of this tariff. 

(K) Unless otherwise permitted by Commission rule or order. only one Pay 
Telephone instrument may be connected to each CPPT line. 

(L) The PP who elects to allow access to international calling is responsible 
for fraud and any other calling schemes that may occur. 

(M) The PP is responsible for payment of charges of all toll messages 
originating from or accepted the PP telephones or equipment. 

(N) Unless otherwise permitted by Commission rule or order. 0- local operator 
assisted calls must be routed to the Company's operators. 

ISSI JLI>. Novombcr II, 1998 EFFECTIVE: November 12, 1998 

ISSUED BY: Joseph J. Ernest, President FU.9100 TMS 



Ernest Co••u•ladoDa, lac. 
6475 Jimmy Carter Blvd., Suite 300 

Norcross. Georgia 30071 

Florida Price List No. 1 

Original Page 70 

SECTION 6.0 • PA¥PHONE SERVICE. fCONT'D.l 

6.1 Publi~ Telephone Servi~e, (Coat'd.) 

6.1.2 Rules, Rapoaaibillty and Llmltationa, (Cont'd.) 

(0) The Company shall not be responsible for calls that cannot be completed 
as a result of repair or maintenance difficulties on Company facilities and 
equipment nor on equipment owned by the subscriber. 

(P) The Company shall not be liable for shortages of coins collected and 
deposited at the PP equipment. The limit of the Company's liability for end 
user fraud of whatever nature occurring at or in association with the 
subscriber's equipment shall be governed by the provisions of this tariff 
and rule or regulation of the Commission. In case of a conflict. the rule or 
regulation will prevail. 

6.1.3 Optioaal Features 

Optional blocking and screening features are available to PP as noted at St-ction 
6.4 of this tariff. These features are available to subscribers of Pay Telephone 
Access Line Service or Smart Line Service. 

ISSUED: Novcrnhcr II. 1998 EFF~CTIVE : November 12, 1998 

ISSUED UY : Joseph J. Ernest , President FU9100TMS 



Ernest CommuDicatioDJ, IDe. 

6475 Jimmy Carter Blvd., Suite 300 

Norcross, Georgia 30071 

Florida Price List No.I 

Original Page 71 

SECTION 6.0- PAYPHONE SERYICE. <CONT'D.) 

6.2 Pay TelepboDe Access LiDe Service 

6.2.1 General 

The Company provides access lines ("CPPT Lines") for connection of Aggregator­
provided Pay Telephone equipment to the public switched network. CPPT Lines provide 
the Aggregator with a single, analog, voice-grade telephonic communications channel 
which can be used to place or receive one call at a time. CPPT Lines are provided una 
single party (individual) basis only. No multi-party lines are provided. 

Recurring charges for CPPT lines are billed monthly in advance. Usage charges, if 
applicable are billed in arrears. Usage charges may apply for calls placed from the CPPT 
Line subscribed to by the Aggregator. No usage charges will apply to colts received by the 
Customer. Nonrecurring charges for installation or rearrangement of service a1e billed on 
the next month's bill immediately following work performed hy the Compnny 

·-----------------------------------------------------------------ISSUED: November II , 1998 EFFECTIVE: November 12, 1998 

ISSUED BY: Joseph J. Ernest , President FU.9100 TMS 



Ernest Communications, lne. 
647~ Jimmy Carter Blvd., Suite 300 

Norcross, Georgia 30071 

Florida Price List No. I 

Original Page 72 

SEctiON 6.0 • PAYPHONE SERVICE. CCONT'D.l 

6.2 Pay Telephone Ac:c:eaa Line Servlc:e, (Cont'd.) 

6.l.l Rates and Cbaraa 

Service for Public Telephone Access Service is provided on a flat rate plan. The 
rate components of the flat rate plan consist of a dial tone line und usage charges, 
for calls outside tho local culling urea. Local calling areas are the same as those 
defined In the BciiSouth General Subscriber Services Tariff, Section A3.8.50. 

Each Acccu Line ia provided with touch-tone signaling at no additional charge. 
Calla placed to Directory Aaaiatance from CPPT Lines will be billed to the 
Customer at rates and charges found in Section 8.0 of the tariff. Nonrecurring 
charges for installation or rearrangement of service applies at the rates noted in 
Section 4 of this tariff. 

(1-A) Flat Rate Line Charges 

Public Telephone Acceu Service is provided at 80% of the business 
individual line flat rate as show below: 

RATE SERVICE TYPE 
GROUP Flat Rate 

Group 1 $19.80 
Group 2 $20.80 
Group 3 $21.90 
Group 4 $22.90 
Group~ $2 1 H~ 

Uroup b $24.90 
Group 7 $25.75 
Group 8 $26.60 
Group 9 $27.40 
Group 10 $28.00 
Group 11 $28.60 
Group 12 $2•J. I 0 

ISSUED: November 11, 1998 EFFECilVE: November 12, 1998 

ISSUED BY: Joseph J. Ernest, President 



Erant CommualcldOIIt l1c. 

Ernest Communications, Inc. 
6475 Jimmy Carter Blvd., Suite 300 

Norcross, Georgia 30071 

Florida Price List No.1 

Florida Price List No.1 

Original Page 73 

SECJ]ON 6.0- PAYPHONE SERVICE. <CONI'D.l 

h.l l'ay Telephone Accna Line Service, (Cont'd.) 

6.2.2 Ratee 11d Cll•ra-. (COlt' d.) 

(1-8) Flat Rate Line Cbareea, Addldoaal Rate Groups 

Public Telephone Acccaa Service ia provided at 80% of the business 
individual line flat in these additional rate groups, as show below: 

RATE GROUP SERVICE TYPE 
Flat Rate 

G roup X I ·Bhl Pine Key $19.80 
Group X2-Bronson $20.80 
Group X3-Jay $21.90 
Grouo X4-Trenton $22.90 

(l) u .. ae Charan 

Usage charges rates apply to calls outside the local calling area. 

Initial Minute Additional 

Minutes 

Peak $0.025 $0.01 

OfT Peak $0.015 $0.005 

ISSUED: November 11, 1998 EFFECflVE: November I 2, 1998 

ISSUED BY: Joseph J. Ernest , President I'LL9800 TMS 



Era11t Coa•uiadoaa, lac. 
6475 Jimmy Carter Blvd., Suite 300 

Norcross, Georgia 30071 

Florida Price List No. I 

Original Page 74 

SECTION 6.0 • PAYPHONE SERVICE. (CQNJ'U.l 

6.2 Pay Telephone A~~n• Line Sen-ice, (Cont'd.) 

6.1.3 Optional Features 

Optional features arc available to PP as noted at Section 6.4 of this tariff. 

1\\lil I ) Nuvcmber II, 1998 EFFECTIVE· NoH·m~r I :!. IINM 

ISSUED BY: Joseph J. Ernest , President I I t IIIIOOTMS 



Ernest Commualeatlona, Inc:. 

6475 Jimmy Carter Blvd., Suite 300 

Norcross. Georgia 30071 

Florida Price List No.I 

Original Page 75 

SECTION 6.0- PAYPliONEJiEHYU ·t:. (( 'ONl'l),) 

td Smart Llae Servic:e 

6.3.1 Genenl 

Smart Line Service (SLS) is a standard dial tone first coin line for PP. Dial tone 
finns enables end users to dial certain calls without requiring coin deposits. Some 
of these types of calls that do not require coin deposits include 911 calls, local 
directory assistance calls and non-sent paid calls. The service is available from 
central offices where facilities are available. 

SLS is provided on a two-way basis, except lines placed in correctionul 
institutions, schools, hospitals and other locations for which u Kpeclth: exemption 
has been anmted by the Public Service Commission. There is no charge for 
incoming calls. 

Recurring charges for SLS lines arc billed monthly in advance. Usage charges, if 
applicable are billed in arrears. Usage charges may apply for calls placed from the 
SLS Line subscribed to by the Aggregator. No usage charges will apply to calls 
received by the Customer. Nonrecurring charges for installation or rearrangement 
of service are billed on the next month's bill immediately following work 
performed by the Company. 

Features in SLS include: 

(I) Central otlice blocking of900. 976 and N II culls. 

(2) Operator Call Screening to ulen the opcrutor and ~.:arrier systems 
thut the cull i11 uri"inating from u SLS line and may require special 
handling and billing treaunent. 

(3) Coin signaling (coin collect and coin return). Coin collect is used 
when a call has been completed. Coin return is used if a no answer 
or busy condition is encountered. 

(4) Standard recorded announcements will he uttlttnl 

ISSUEO: November II , 1998 EFFECTIVE: November 12. 1998 

ISSUED BY: Joseph J. Ernest , President Ill 'JIOO IM~ 



Ernest Communications, Inc. 

6475 Jimmy Carter Blvd., Suite 300 
Norcross, Oeorgio 30071 

Florida t>ricc List No.I 

Original Page 76 

SECfiON 6.0- PAYPHONE SERVICE. fCONT'D.l 

6.3 Smart Llne Servic:e, (Cont'd.) 

6.3.2 HandllDg Different Types of Traffic: 

(I) The Company's operator system will handle 0-. 0+ and I + intmLATA toll 
calls canied by the Company and 0+ loc.1l culls from CI .S lines. All 
IOXXX 0+ dialed intruLAT A toll culls will be routed to the dialed carrier. 

(2) Sent paid interLA T A, interstate and international calls originating from 
CLS lines, including but not limited to I+, 1 OXXX 1 +. 0 II +. I OXXXO I I ·• 
and l OXXXO- will be forwarded to AT&T for coin rutin~ und completion. 
When other interexchnngc carriers provide sent paid service. I + 
pn:subscription intruLATA and/or interLA T A calls will be pennitted. 
Special billing/coin sharing arrangements between the PP and their 
respective interexchange carrier(s) will be the responsibility of the PP. 

(3) All 0+ intra.LATA and/or interLATA calls will he routed to the Pl''s 
presubscribed interexchange currier( N ) . 

(4) Sent paid local calls will be rated by the PP's equipment. 

(S) Operator handled sent paid local calls will be rated to the end user ut the 
rate set forth in Section 7 of this tarifl'. 

ISSUED: November II, 1998 EFFECTIVE: November 12. 1998 

JSSl JEO BY: Joseph J . Ernest. President FU.9800TMS 



Ernest Communlcadona, Inc. 

6475 Jimmy Carter Blvd., Suite 300 
Norcross, Georgia 30071 

Florida Price List No.I 

Original Page 77 

SECI'ION 6.0 - PAYPHONE SERVICE. CCONI'D.l 

6.3 Smart Line Senlce.: (Cont'd.) 

6.3.3 Rata and Cbaraea 

Smart Line Service will be provided on a flat rate buis. The rate componenta for 
flat rate service consist of dial tone line and usage charges for calls outside the 
local calling area. Each line is provided with touch-tone signaling at no additional 
charge. 

Calls placed to Directory Assistance from CPPT Lines will be billed to the 
Customer at rates and charges found in Section 8.0 of the tariff. Nonrecurring 
charges for installation or rearrangement of service applies at the rates noted in 
Section 4 of this tariff. 

(A) Smart Line Service 

(1) Flat Rate Charge 

Monthly charge, all rate groups $45.00 

(l) Usaae Charges 

These rates apply to calls outside the local calling area as defined 
in the BeiiSouth General Subscriber Service Tariff, Section 
A3.8.50. They rates are charged for at least one ( I) minute of usc. 

Initial Minute Additional 

or Fraction Thereof M i nutcs or frncl ion 
Tho roof 

$0.275 $0.0125 

ISSUED: November II, 1998 EFFECTIVE: November 12, 1998 

ISSUED BY: Joseph J. Ernest , Pres ident FLL9800TMS 



Ernest Commualeadoaa,Jae. 

647S Jimmy Cuter Blvd., SuJte 300 
Norcross, Georgia 30071 

Florida Price List No.I 
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SECIION 6.0- PAYrHONE SERVICE. CCONT'D.l 

6.3 Smart LiDe Service, (Coat'd.) 

6.3.3 Rates aad Cbarees, (Coat' d.) 

(A) Smart Llae Servl~e, (Cont'd.) 

(2) Usage Charges, (Coat'd.) 

ISSUED: November 11 , 1998 

These rates apply to calla outside the local calling area as defined 
in the BeiiSouth General Subscriber Service tariff, Section 
A3.8.50. The rates are charged for at least one (1) minute of use. 

The rates shown below apply for calls placed between 12:00 P.M. 
and 2:00P.M., 9:00P.M. and 9:00A.M. and Saturday and Sunday, 
all day. 

Initial Minute Additional 

or Fraction Thereof Minutes or fraction 
Thereof 

$0.275 $0.0125 

EFFE\TI VE · Nnvt'ml'<'r 12. I QQH 

FLL9800 TMS 



Eraett Co••••ladolll,lle. 
647S Jimmy Carter Blvd., Suite 300 

Norcross, Georgia 30071 

Florida Price List No.I 

Original Page 79 

SECDON 6.0- PAYPHONE SERVICE. CCONI'D.l 

6.3.4 Optioaal Features 

Optional features are available to PP as noted at Section 6.4 ofthi1 tariff. 

ISSUED: November II, 1998 EFFECTIVE: November 12, 1998 

ISSUED BY: Joseph J. Ernest , President FU.9100 TMS 



Emnt Comm•katlona, Inc. 

6475 Jimmy Caner Blvd., Suite 300 

Norcross, Georgia 30071 

Florida Price l .ist No. I 

Ori~inal Pngl' !<0 

SEO'ION 6.0 • PAYPHONE SERVICE. (CQNT'P.l 

6.4 Optional Pay Telephone Features 

6.4.1 ltlnt'klnM and Sa:recnlng l' e.lures 

Ssncalg1 Ogdo11 AAB=Uarntrktccl Service: No blocking or screening 

provided. 

ScrccninH Option A. Per Two-Way Line 

Screening Option B. Per Outward line 

Monthly Rate 

S N/C 

S N/C 

Scmalal OpdoDI C&D: Provides screening information to the operator 

to prevent operator assisted sent-paid calls from being hilled to the lmc . It ulso 
provides central office blncking nf 0 I I • culls. which provides blocking of calls to 
0 I I + intcmntiunul direct distunce dialed numbers outside the North American 
Numbering Plan.• 

Screening Option C. Per Two-Wny Line 

Screcnina.t Optlou 1>. l'c• Outwurd Line .. 

• 976 hlockinll iN mntulnhll )' 1111 thlb uptlull . 

MQlliliJy Rule 
~Nil ' 

S N/C 

•• This option may only be provided for placement in correctional institutions. 
schools, hospitals and other locations for which the Public Service Commission 
may grant a specific exemption. 

-
ISSUL:.D: November II . 1998 1.1 1-1 .l' II VI. Nuvcmbcr l l. 1998 

l'\ 'i l II 11 II,. J11~upll J l:rncst , President ~U9100TMS 



Eraest CODUDaalcadolla, lac. 
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SECI10N 6.0 • PAXPHONE SERVICE. lCONT'D.l 

6.4 OptloDal Pay Telepboae Features, (Coat'd.) 

6.4.1 Blocklaa aad Screealaa Features, (Coat'd.) 

Scmglal OgUo11 UF: Providca~eroenlng infonnation to the operator 

to prevent operator uaiated sent-paid calls &om being billed to the line. It also 
provides blocking of7 digit local, I +DOD, I +900 and calls to 011 + international 
direct distance dialed numbers outside the North American Numbering Plan. 

Screening Option E, Per Two-Way Line• 
Screening Option F, Per Outward line• 

Monthly Rate 
S N/C 
$ NIC 

Su••l•a Optlpll GAH; Provides screening infonnation to the operator 

to prevent operator assisted sent-paid calla from being billed to the line. It also 
provides blockina of calla to I +DOD, 0 II+ international direct distance dialed 
numben outside the North American Numbering Plan and blocking of calls to 
1+900 

Screening Option G, Per Two-Way line 

Screening Option H, Per Outward line 

• 976 bJockin" ill IIIAIICIAIUfY Oil thli Option. 

Monthly Rate 

S N/C 

S N/C 

•• -:llis option may only be providod for placement in correctional institutions, 
schools, hospitals and other. locations for which the Public Service Commission 
may grant a specific exemption. 

ISSUED: November II , 1998 EFFECTIVE: November 12, 1998 

ISSUED BY: Joseph J. Ernest , President 1"1111100 IM~ 



Ernest Commuaicadoaa, lae. 

6475 Jimmy Carter Blvd., Suite 300 
Norcross, Georgia 30071 

Florida Price List No. 1 
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SECfJON 6.0- PAypHONE SERVICE. <CONI' D.) 

6.4 Optional Pay Telepbone Featarea. (Cont'd.) 

6.4.1 Blocldagaad Screening Features, (Cont'd.) 

latergatloaal Call B1Mtsta1: It provides blocking of 7 digit local, 
1+000, 1+900 and calla to 011+ international direct distance dialed numbers 
outside the Nor1h American Numhcrin~ Phm. 

Per blocking feature arranged 

6.4.2 Other Features 

Nonrecurring 

Charge 

$19.00 

BWcd Number Scrwlaa- Billed number screening will be furnished at the 
Company's option and upon agreement by the customer, to control instances of 
fraud aAOCiated will billed to third party, and/or collect calls. This service may he 
fumiahed Ia reaponae to a cuatomer request. Service Connection Charges as 
outlined in Section 4 of this tariff are not applicable when requested by the 
Company and are applicable when requested by the customer. 

Answer Superyltlon - This feature provides the capability of delivering "ofT 
hook" supervisory signals from the subscriber's service central office to a line 
interface at the customers's premises for local and I+ intraLA T A toll calls 
processed and completed by the Company. These supervisory signals indicate 
when the called party has answered an incoming call (gone"offhook"). Answer 
Supervision is furnished only from central offices equipped to provide this 
service. 

Charge per line equipped 

ISSUED: November II , 1998 

ISSUED BY: Joseph J. Ernest, President 

NonrccurnnK 

Charge 

s 2.00 

Monthly 

Rate 

$2.33 

EFFECflVE: November 12, 1998 

FLL9800.TMS 



Eraat Commaaleatloaa, lac. 
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SECDON 6.0 • PAYPHONI SERVICE. (CONI' D.> 

6.4 Optional Pay Telephnn~ l,.earuru, (L'ont'd.) 

6.4.3 Cola Retuad & Referral Service (CRS) 

Coin Refund and Referral Service provides handling of refund requests and repair 
referrals generated by the end users of PP public telephones. End users may 
request refunds for coins lost during an attempt to place local, intraLA T A or 
inter LATA calls and/or submit trouble reports. Coin refund and referral service is 
available on PP lines outside of confinement facilities which also subscribe to 
Operator Screening and ia also available on SmartLinca. The following ratca are 
the PP provider'a reaponaibility: 

(A) CBS -Optloa A; The Company operator will take the refund 
request from the end user and forward the information to the PP. 

Charge per referral $2.00 

(8) CBS ·Optloa 8; The Company operator will take the refund 
request from the end us<:r. If the request is for a credit to the end 
user's account with the Company, the operator will issue the credit. 
Any other refund request will be forwarded to the PP for 
processing. 

Charge Per referral 

Charge Per credit 

$2.00 

$2.10 

(C) CBS -Opdog C; The Company operator will take the refund 
requests from the end user and will issue a credit or draft as 
requested by the end user. 

ISSl i i-.D: November II, 199M 

Charge Per credit 

Charge Per draft 

ISSUED BY: Joseph J. Ernest, President 

$2.10 

$3.10 

EFFECTIVE: November 12, 1998 

FU9800TMS 



Ernest CommaalcadOIIa, lac. 
6475 Jimmy Carter Blvd., Suite 300 
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Original Page 84 

SECTION 6.0 • PAYPBONE SERVICE. <CONT'D.l 

6.4 Optional Pay Telephone Feature•, (Cont'd.) 

6.4.3 Cola Refuad & Refernl Service (CRS) 

(D) CBS -Optioa D; 

Charge Repair Referral, Per referral $2.00 

ISSIJU>. November II , 1998 EFFECfiVE: November 12, 1998 

ISSUED BY: Joseph J. Ernest , President FLL9800.TMS 



Emest Commuaicatiou, lac. 
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Florida Price List No. I 

Original Page 85 

SECTION 7.0 - OPERATOR SERVICES 

7.1 C.~neral 

Customers may subscribe to intraLA T A and inter LATA long distance services offered by 
the Company. Customers have the option of selecting another carrier as their primary 
intraLATA and/or interLATA long distance carrier if requested. 

7.2 Basic Loa1 Dbt11et Cbii'IH 

Basic Long Distance Service i11 uflcrcd to hw• inc'l~ Customers lor both mbound and 
uuthuuml, lntruLA I 'A Wld interLATA, calling over standard switched lines. Calls are 
billed in six (6) second increments after an initial minimum call duration of thirty (30) 
seconds. 

Usage Charges: 

per minute rate: 

$22.00 

1\ \ 111.1) November II, 1998 EFFECTIVE: November 12, 1998 

ISSUED BY: Joseph J. Ernest, President t"LI.QIOO fM!. 
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SECTION 7.0- OPERATOR SERVICES. CCONJ'O,) 

7.3 Operator Allilted Service 

Calls are billed in one minute increments. The minimum caJI duration for billing purposes 
is one minute. Call charges are computed on a per call basis; computations that result in 
fractional cents are rounded to the next full cent. 

7.3.1 U••1e Cbaraea 

(A) LocallatraLA T A Servic~ 

Rate Day Rate Period Evening Rate Period Night/Weekend Rate 
Mileage Initial Each Initial Each Initial Each 

Minute Add'l Minute Add' l Minute Add' l 

Minute Minute Minute 

0-10 $0.1000 $0.1000 $0.1000 $0.1000 $0.1000 $0.1000 

ll-22 $0.1000 $0.1000 $0.1000 $0.1000 $0.1000 $0.1000 

23-55 $0.1000 $0.1000 $0.1000 $0.1000 $0.1000 $0.1000 

56-124 $0.1000 $0.1000 $0.1000 $0.1000 SO I non \0 I 000 

125-292 SO.IOOO $0 I uoo ~0 . 1 ()()() $0. 1000 $0.1000 $0.1000 

1!->SUl:.U: November II , 1998 EFFECTIVE: November 12. 1998 

ISSUED BY: Joseph J. Ernest , President fLL9100 TMS 



Eraat Co••ualcatiou, lac. 
6475 Jimmy Carter Blvd .. Suite 300 
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Original Page 87 

SECfiON 7.0 • OPEKATOR SERVICES. fCONJ' D.l 

7.J Operator A••i•tcd Stlrvicc, (Cont'd.) 

7.3.1 U••1• Claarpa. (Coat'd.) 

(B) lnterLA T A Service 

Rate Day Rate Period Evening Rate Period Night/Weekend Rate 
Mileage Initial Each Initial Each Initial Each 

Minute Add' l Minute Add'l Minute Add' J 

Minute Minute M IIIIIIC: 

0-10 $0.2200 $0.2200 $0. lltOO $0.1600 $0.1400 $0.1400 

It ~:! $0.2200 $0.2200 $0.1600 $0.1600 $0.1400 $0.1400 

23-55 $0.2200 $0.2200 $0.1600 $0.1600 $0.1400 $0.1400 

56-124 $0.2200 $0.2200 $0.1600 $0.1600 $0.1400 $0.1400 

125-292 $0.2200 $0.2200 $0.1600 $0.1600 $0.1400 $0. 1400 

293-430 $0.2200 $0.2200 $0.1600 $0.1600 $0.1400 $0.1400 

431-624 $0.2200 $0.2200 $0.1600 $0.1600 $0.1400 $0.1400 

ISSUED: November II. 1998 EFFECTIVE: November 12. 1998 

ISSUED BY: Joseph J. Ernest . President I ll 1111"1 I 1>1\ 
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SECJlON 7.0 ·OPERATOR SERVICES. (CONT'D,) 

7.3 Operator Aullted ServlUt (Co•t'd.) 

7.3.2 Per C•ll Service Cb.,.aea 

For any message in the call classes listed following, add the Service Charge 
shown following to the Buic Rate Schedule charge for that menage. Discounts 
do not 1pply to the Service Charges. 

Customer Dialed Calling Card $0.75 

Operator Dialed Call ina Card $1.26 

Operator Station 

Billed Collect $1 .26 

Silled to Third Party $1.26 
Billed to Line $1.26 

Penon-to-Person $2.98 

Operator Dialed Surcharge $0.60 

ISSUED: November 11, 1998 EFFECfiVE: November 12, 1998 

ISSUED BY: Joseph J. Ernest, President 1' 11 111111!1 IMII 
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{ >ti~lunl l'ng~ IN 

SECIJON 8.0- DIRECTORY ASSISTANCE AND LISTING SERVICES 

8.1 Directory Listiap 

8.1.1 General 

The followina rules apply to standard listings In light face type in the white pages 
(alphabetical section) of the telephone directory and to the Directory Assistance 
records of the Company. 

Only information necessary to identify the Customer is included in these listings. 
The Company use abbreviations in listings. The Company may reject a residence 
listing which is judged to be advertising. It may also reject a listing it judges to be 
objectionable. A name made up by adding a term such as Company. Shop. 
Agency, Works, etc. to the name of a commodity or service will not be ucccptcd 
as a listing unless the subscriber is legally doing business under thut numc. 

A numc may be repeated in the wh1te pages only when only when a different 
address or telephone number is used. 

ISS!JLD: November II , 1998 EFFECTIVE: November 12, 1998 

ISSUED BY: Joseph J. Ernest , President 
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SECfiON 8.0 - DIR£CfORY ASSISTANCE AND LISTING SERVICES. <CONT'D.l 

8.1 Directory Listings, (Cont'd.) 

8. 1.2 Types of LladDp 

(A) Standard Lilting 

A standard listing includes a name, desianation, address and telephone 
number of the Customer. It appears in the White Pages ofthe telephone 
din:ctory and in the Company's Directory Assistance records. The 
designation in the listing will be provided according to the rules in 
paragraph 8.1.1 . above. 

(B) lndeated Lilting 

An indented listing appears under a standard listing and moy include only 
a designation, addrci'IH and telephone numhcr. An indented listing is 
ullowcd only wh~n a Customer is entitled to two or more listings of the 
same name with different addresses or different telephone numbers. For 
example: 

Smith, John MD 

Office 125 Portland 555-4180 

Residence 9 Glenway 555-8345 

ISSUED: November II , 1998 EFFECTIVE: November 12, 1998 

ISSUED BY: Joseph J . Ernest , President FU.91100TMS 
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SECTION 8.0- DIRECTORY ASSISTANCE AND LISTING SERVICES. CCONJ'D.) 

8.1 Directory Liltiap, (Coat' d.) 

8.1.2 Types of Listings, (Cont'd.) 

(C) Alternate Telephone Number Listing and Night Listin& 

Any listed party who has made the necessary arrangements for receiving 
telephone calls during his or her ahsencc mny have un alternate telephone 
number listing or u night listing. such as the following. 

If no answer call (telephone number) 

Night calls (telephone number) 

Night calls after _ PM (telephone numhcr) 

Nights. Sunday!'! und holiduys (telephone number) 

SPM to 9AM weekdays, Saturday untii9AM. Monday and 
holidays (telephone number) 

Such listing may be furnished as an indented listing or usn suh-~nption 
The telephone number in such n listing mny he thut of nnothcr scrvacc 
furniMhcd the 11nmc 1111hscrihcr or one of the subscriber's PBX trunks not 
Included in the incoming service group, or the service furnished a different 
subscriber. 

(D) DupUc:ate Listing 

Any listing may be duplicated in a different directory or under a separate 
geographical heading in the same directory. Such listing may be duplicated 
in indented form. 

ISSUED: November I 1, 1998 EFFECTIVE: November 12. t9Q8 

ISSUED BY: Joseph J. Ernest, President FIJ.'~IIOO TMS 
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SECTION 8.0 • DIBECTORY ASSISTANCE AND LISTING SERYICES. lCONJ'D.l 

H. I Ulr.,rtory l.l•tlna,., (C"unt'd.) 

8.1.2 Types of Llltlnp, (Cont'd.) 

(E) Reference Listing 

A subscriber having exchange services listed under different geographical 
headings may have an indented listing in reference form in lieu of a 
duplicaae listina. 

(F) Cro11 Reference Listing 

A cross reference listing may be furnished in the same alphabetical group 
with the related listina when required for identification of the listed party 
and not designated for advertising purposes. 

I S~IJ I ~U: NIIYCllllbclt' II , 11)11H EITII.< ' l'IVI·. N11vcmhcr 12. IQQM 

ISSUED BY: Joseph J. Ernest , President FU.9100TMS 
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SECTION 8.0- DIRECTORY ASSISTANCE AND LISTING SERYICES. fCONJ'D.l 

8.1 Directory Listlnp, (Cont'd.) 

8.1.3 Free Lbtinp 

The following listings are provided at no additional charge to the Customer: 

One listing for each individual line service. or auxiliary line. 

8.1.4 Rates for Additioul U.tiap 

The following rates and charges apply to additional listings requested by the 
Customer over and above those free listings provided for in Section 8. I .3. 

Type of flusincss 

Listing Charge 
- Each Additional Listing $1.20 

Alternate Telephone Nwnber/Night Listing: 
- Night, Sundays & Holidays S l .20 
- Flr11t Line $1.20 

ISSUED: November II, 1998 EFFECTIVE: November 12. 1998 

ISSlJ F.f) BY: Jnseph J . Ernest, President I I I IIAOOTM' 
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SECTION 8.0- DIRECTORY ASSISTANCE AND LISTING St:RVICES. lCONJ'D.l 

8.2 Non-Published Servite 

8.1.1 Gtatl'll 

Non-puhlillhcd :wrvicc mc:uns that the Customer's telephone number is not listed 
in the directory, nor does it appear in the Company's Directory Assistance 
Records. 

8.2.2 Rqulatioaa 

This ~iervice is subject to the rules and regulations for E911 service, where 
applicable. 

The Company will complete calls to a non-publishe-d number only when the caller 
dials direct or gives the operator number. No cxccptionR will he 111ndc. even 1f the 
caller says it is on cmert~cncy . 

When the Company agrees to keep a number unlisted, it does so without any 
obligation. Except for cases of gross negligence or willful misconduct. the 
Company is not liable for any damages that might arise from publishing a non­
published number in the directory or disclosing it to some If. in error. the 
telephone number is published in the dircctury. the Company·~~ only uhligation is 
to credit or refund nny monthly churges the l'ustomcr paid lor non-published 
service. 

The subscriber indemnifies (i.e., promises to reimburse the Company for any 
amount the Company must pay as a result of) and save the Cnmpnny hnr1lll\•nrt 
against any and all claimR fnr clomnllc" \ ' llii FICd "' dni111CJ to huv~.· hccn caused. 
dirl'l'll ur ltldlro~:tly, hy thtl publication of a non-published service or the 
disclosing of said number to any person. 

IS\\1 IFO Nnvomhcr II , 11)1JK EFFECTIVE: November 12, 1998 

ISSUED BY: Joseph J. Ernest, President fU.9100TMS 
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SECTION 8.0 • DIRECJ'QRYASSISTANCE AND LISTING SERVICES. CCONT'P.l 

8.2 Non-Published Sen-ic~, (Cont'd.) 

8.2.3 Rates and Cbarga 

There is a monthly charge for each non-published service. This rhnrHC!'I due~ not 
apply ifthe Customer has other li!'ltcd 'ICrvicc nt th"· ~tunc locution; if the Customer 
lives in a hotel. honrdin" house or c.:lub with listed service; or if the service is 
Installed for u temporary period. 

Non-published service charge. per month: S 1.65 

1 ~ .'-l l i.D Nuvc:mber II . 1998 EFFECTIVE: November 12, 1998 

ISSUED BY: Joseph J. Ernest, President FLL9800 1M'> 
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St.:CTION 1.0- DIRECTOR)' ASSISTANCE AND LISTING SERVICES. CCONJ'D.) 

8.3 Non-Lilted Servlre 

8.3.1 General 

Non-listed service means that the Customer's telephone number is not listed in the 
directory, but does it appear in the Company's Directory Assistance Records. 

8.3.1 Reaul1tlons 

This service is subject to the rules and regulations for E91 I service. where 
applicable. 

The Company will complete calls to a non-listed number. 

When the Company agrees to keep a number unlisted. it does so without any 
obligation. Except for cases of gross negligence or willful n.1isconduct. the 
Company is not linblc for uny dnmngcN thnt might urisc frum puhlishing u non­
lilltcd number in the directory or disclosing it to some. If. in error, the telephone 
number is listed in lhe directory, the Company's only obligation is to credit or 
refund any monthly charges the Customer paid for non-listed service. 

The subscriber indemnifies (i.e., promises to reimburse the Company for any 
amount the Company must pay as a result of) and save the Company harmkss 
against any and all claims for damages cnuscd or duimcd to huvc IK'cn cuu~cd . 
directl y o r indi"'ctly, hy the puhlicuttun olunun-ltsteJ service ur the disclosing of 
:mid numhcr to any person. 

ISSUED: November II, 1998 EFFECTIVE: November 12, 1998 

ISSUED BY: Joseph J. Ernest, President FU.91100TMS 
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SECTION 8.0 - DIBECTORY ASSISTANCE AND I..ISTING SERYICES. lCONI'D.l 

8.3 Noa-Llsted Service 

8.3.3 Rates aad Cbaraes, (Coat' d.) 

There is a monthly charge for each non-listed service. This charges applies if the 
Customer has other listed service at the same location; if the Customer lives in a 
hotel, boarding house or club with listed service; or if the service is installed for a 
temporary period. 

Non-published service charge, per month: SO. 70 

I SSt lEO: November II. 1998 EFFEcnYE: November 12. 1998 

ISSUED BY: Joseph J. Ernest, Prerudent ~ll v1oo IM~o 
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SECTION 8.0- DIRECTORY ASSISTANCE AND LISTING SERVICES. CCONT'P.l 

8.4 Dlrec:tory Assistance ServiceN 

8.4.1 Directory Assistance 

A Directory Assistance charge applies per local directory assistance call. lbe 
Customer may make two (2) requests for a telephone number per call. The 
Directory Assistance Charge applies regardless of whether the Directory 
Assistance operator is able to supply the requested number. No charge applies for 
the first call per month per residence line. Rates and charges for intraLA T A and 
interLATA Directory Assistance service are provided in Ernest Communications. 
Inc.'s Florida Price List No. I . 

Each Local Directory Assistance Call S0.25 

Each Long Distance Directory Assistance Cull S 1.10 

ISSUED: November I I . JQQR EFFECTIVE: November 12, 1998 

'''1 111> IIY . Ju~eph J . Ernest , Pres ident FU.QIOOTMS 
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SECTION 9.0- MISCELLANEOUS SERVICES 

9.1 Carrier Praubscription 

9.1.1 (~eneral 

CarTier Presubscription is a procedure whereby a Customer designates to the 
Company the carrier which the Customer wishes to be the carrier of choice for 
intraLA T A and interLA T A toll calls. Such calls are automatically directed to the 
designated carrier, without the need to use carrier access codes or additional 
dialing to direct the call to the designated carrier. Presubscription does not prevent 
a Customer who has presubscribed to an lntraLA T A or lnterLA T A toll carrier 
from using carrier access codes or additional dialing to direct calls to an 
alternative long distance carrier on a per call basis. 

9.1.2 Pre•ub•crlptlon Option• - Cu!llumen'l muy select the same c!liTicr or separate 
carriers for intraLATA and interLA TA long distance. The following options for 
long distance Presubscription are available: 

Option (A) Customer select the Company as the presubscribcd carrier for 
lntraLA T A and Inter LATA toll calls subject to prcsubscription. 

Option (8) Customer may select the Company as the presubscribed carrier for 
lntraLA T A calls subject to presubscription and some other carrier 
as the presubscribed carrier for interLA T A toll calls subject to 
presubscription. 

Option (C) Customer may select u carrier other than the Company for 
intraLA T A toll calls subject to presubscription and the Company 
for interLAT A toll calls subject to presubscription. 

ISSUED: November II . 1998 EFFECTIVF· Nmcmhcr I ~ . JQQK 

JC..,"\ l II' I> II Y Juttcph J Lmcal . l'rc•ldcnl I I.I.YIOO I M~ 
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SEcriON 9.0 ·MISCELLANEOUS SERVICES 

9.1 Carrier Presubseription 

9.1.2 Presubscription Options, (Cont'd) 

Option (D) Customer may select the carrier other than the Company for both 
intraLA T A and 'interLA T A toll calls subject to presubscription. 

Option (E) Customer may select two different carriers. neither being the 
Company for intraLA T A and interLA TA toll calls . One carrier to 
be the Customers' primary intraLA T A interexchange carrier. The 
other carrier to be the Customer's primary interLATA 
interexchange carrier. 

Option (F) Customer may select a carrier other than the Company for no 
presubscribed carrier for intraLA T A toll calls subject to 
presubscription which will require the Customer to dial a carrier 
access code to route all intraLA T A toll calls to the carrier of choice 
for each call. 

ISSUED: November II. 1998 EFFECTIVE: November 12. 1998 

ISSUED BY: Joseph J . Ernest , President H.I.Y800TMS 
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SECTION 9.0 - MISCELLANEOUS SERVICES. (CONT'D.l 

9.1 Carrier Praubacription, (Cont'd.) 

9.1.3 Rules and Regulation• 

Customers of record will retain their primary interexchange carrier(s) until they 
request that their dialing arrangements be changed. 

Customers of record or new Customers mny select either Optionli /\. n. C. 1>. For 
F lor intruLA TA Jlrc!iub~ription . 

Cualomers moy chanac their selected Option and/or prc!lubscribcd toll currier ut 
any time subject to charges specified in 9.1.5 which follows. 

9.1.4 Pret~ubacrlptlon Proccdure11 

A new Customer will be asked to select intraLA T A and interLA T A toll earners at 
the time the Customer places an order to establish local exchange service with the 
Company. The Company will process the Customer's order for service. All new 
Customers' initial requests for intraLA T A toll service presubscription shall he 
provided free nf chnr~c . 

If a new Customer is unable to make selection at the time the new Customer 
places an order to establish local exchange service, the Company will read a 
random listing of all available intraLA T A and interLA T A caniers to aid the 
Customer in selection. If selection is still not possible, the Company will infonn 
the Customer that he/she will be Kiven 90 (;lllendur duys in whid1 to inlimn the 
Com puny of his/her choice for primary toll carricr(s) free of charge. Unulthc 
Customer informs the Company of his/her choice of primary toll canier. the 
Customer will not have access to long distance services on a presubscribed basis. 
but rather will be required to dial a carrier access code to route all toll calls to the 
carrier(s) of choice. Customers who infonn the Company of a choice for toll 
carrier presubscription within the 90 duy period will not he llll'tCIIIICd n t~c·rvll't' 

, ""'I:&" fi•t the lultlttl < ' u ~thltllc:r t c lJUclit. 

ISSUED: November II , 1998 EFFECTIVE: N ovember 12. 1998 

ISSUED BY: Joseph J . Ernest , President fU.9SOOTMS 
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SECTION 9.0- MISCELLANEOUS SERVICES. (CQNT'Q.l 

9.1 Carrier PretaMerlptioa, (Coat'd.) 

9.1.4 Presubacription Pro~edures, (Cont'd.) 

Customers of record may initiate a intraLA T A or interLA T A presubscription 
change at any time, subject to the charaes specified in 9.1.5 which follows. If a 
Customer of record inquires of the Company of the carriers available for toll 
presubscription, the Company will read a random listing of all availuhlc 
intraJ .AT A carrior11 to nid the \ u,.tonH•r In "cll" :tlun 

9.1.5 Presublerlptioa Cbafles 

(A) Applleatlon of Cbafles 

Af\cr u Customer' s initial selectio n fu r u Jlrcsuhscribcd loll carrie r und as 
detailed in Paragraph 9.1.4 above. for any change thereafter, an 
Presubscription Change Charge, as set for the below will apply. Customers 
who request a change in intraLA T A and interLA T A carriers with the same 
order will be assessed a single charge per line. 

Per business line 

Each Line 

ISSUED: November I I. 1998 

ISSUED BY: Joseph J . Ernest, President 

Monthly 

$2.75 

EFFECTIVE: November I 2. I 998 

FU.9100TMS 
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SECTION 9.0 ·MISCELLANEOUS SERVICES. fCONT'D.l 

9.2.1 Other Monthly Recurring Cbnges 

(A) End-User Common Line (EUCL) R"overy Charge 

The following charaes apply to recovery of End User Common Line 
charges billed to the Company by the Incumbent LEC. 

Single Line Customer, Per Line $3.50 

Multiline Customer, Per Line $8.14 

(B) Paypboae Provider Line Identification Charge 

The following charges apply due to a requirement hy the FCC to assess 

a Payphone Provider Line Identification Charge. This charge is in effect 
until May 14, 1999. 

Single Line Customer. Per Line S 1.17 

l 'iSI II ll NoH tlll'<'t II . I IJYtl EFFECT IVE: November 12. 1998 

ISSI JI-.1> HY : Joseph J . Ernest , President F1.1.9800 TMS 

. , 
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SECTION 10.0- PROMOTIONAL OFFERINGS 

10.1 Special Promotions 

The: Carrier may from time to time engage in special promotional trial service offerings of 
limited duration (not to exceed ninety days on a per Customer basis for non-optional. 
recurring charges) designed to attract new subscribers or to incrcnsc suhscrihcr nwnrcncss 
of n rnrtlculnr tnriiT oll'cring. I('"IUCHI~ li1r l'rulllotiunul otlerin~s will be presented to the 
l'ommisslon tor its review in accordance with rules and regulations established by the 
Commission. and will be included in the Carrier's tariff as an addendum to the Carrier's 
price lists. 

I 0.1 Dlacounts 

The \omrnny may, from time to time us reflected in the price list, otlcr discounts ba-;cd 
on monthly volume: (or, when appropriate, "monthly revenue commitment" and/or " time 
of day" may also be included in the taritl). 

ISSI JED: November II. 1998 EFFECTIVE: November 12. 1998 

ISSUED BY: Joseph J. Ernest , President FLL9800.TMS 




