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BEFORE THE FLORIDA PUBLIC SERVICE COt~MI SS I ON 

NCTICE Of COMMI SSION WORKSHOP 

1'0 

B£LLSOUTH TELECOMMUNICATI ONS, INC . 
GTE FLORIDA INCORPORATED 

SPRINT-FLORIDA, INCORPORATED 
ALL FLORIDA-CERTIFICATED ALECS 

AND 

ALL OTHER I NTERESTED PERSONS 

RE : UNOOCKETED COMMISSION WORKSHOP REGARDING STATUS Of 
OPERATIONAL SUPPORT SYSTEMS 

ISSUED: Noye!Dber 13 . 1998 

NOTICE is hereby given that the florida Public s erv1 ce 
Commission will conduct a workshop, regarding the above-referenced 
matter, to whi ch all persons are invited , at the following time and 
place : 

9 :30 a.m. • 
Wednesday a nd Thursday, December 16-17 , 1998 
Room 148 , Betty Easley Conference Center 
4075 Esplanade Way 
Tallahassee , Florida 

• The beginning time for the second day of the workshop will be 
announced at the conclusion of the preceding day ' s scheduled 
activities . 

To participate by telephone, call the follow1ng number at 9 : 30 
a . m., Wednesday, December 16, 1 998 : non-Suncom (850) 414-1711 or 
Suncom (850) 488-8713 . 

PURPOSE 

The purpose of this workshop is to discuss the status of 
Operational Suppor t Systems (OSS) i n Florida with particular 
emphasis on the topics ident ified in Attachment A to this Notice . 

OOCUH£NT ~l'H !lfi<-OATE 

I 2 7 2 7 NOV 13 &l 
FPSC·RECORO~/R£PORT !NG 
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All interested persons are inv i ted to pa r ticipate in this 
workshop. Interested persons wishing to ma ke presentations should 
forward a brie f summary of the pcesent cltion to Beth Keating , 
Division o f Legal Services, 2540 Shumard Oa k Boulevard , 
Tallahassee, FL 32399-0850 , by November 30 , 1998 . Please re fe r to 
At tachment A to this Not ice for additional information regarding 
preferr ed t opics and the format Cor the present ations . The summary 
should indicate who will make the presentation a nd how long tho 
pres~ntation is e xpected to last . An agenda f or the wo rkshop will 
then be established and d ist ributed to all i nterested persons . 

Any person t equiring some accommodation at this wor kshop 
because o f a physical '.mpairment should call the Division of 
Records and Reporting at (850) 41 3-6770 a t least 49 hours prio r to 
the workshop. Any person who is hearing or speech lmpa ' rod, please 
contact the Florida Public Service Commi ssion by using the Florida 
Relay Service, which can be reached at 1- 800-955-8771 (TOO) . 

JURI SDICTION 

Jurisdiction is vested in this Commission pursuant to Chapter 
364, Florida Statutes . The workshop wi ll be governed by the 
provisions of that Chapter and Chapters 25-22 and 28-1 06, Flor1da 
Administrative Code . 

By DIRECTION of the Florida Public Service Commission, this 
lltb day of November, liia. 

(SEA L) 

BK 
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ATTACHMENT A 

Commlu!on Wodstlbop on Statu• of OSS 

OSS Toplct for Dltcuttloo 

Interest has been expressed In presentatJona by ALECs that track an ALEC-Initiated order 
for one or aU of the transactlon types Identified below, and ILEC presentatJona that track 
both ALEC-initiated and ILEC-Initiated Olders for each transaction type Identified. Speakers 
may also discuss any unresolved lmrlementatlon Issues or pla!lned enhancements, and 
explaJn what stepa are being taken, end In what time frames, to address these lssu~ A 
question and answer session will follow each presentation. 

Transection Types 

Resale Service Eat:abfiShment Order 
UNE Service Establishment Order 
Resale Move, Add and Change Orders 
UNE Move, Add and Change Orders 
Resale Repair Order 
UNE Repair Order 

Presentations should use the following format· 

Presentation Format 

1. Transaction Type 

2. Syatem{a) Used 

3. By Step: 
Function(a) Performed 
Method (Manual or Electronic) 
Edit Checks and fallout Correction 

4. flow-Thru/Reliabifrty Measures 

5. Time Required to Complete Order (Elapsed Time. Woril Time) 
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