
• • HAllsoR CoNSULTlNo GRouP INc. 

V{d OVEBNJGta'DELIYERY 

November 17. 1998 

IM.U'Oft ('~,,...,. 

4311 '121oD A_.• NC'm~Yfn 
Ooo llu1100 WAJIItOOOT"" IleUS 

~ )tJ.IN MtO ,...._. ••*"U .............. ~-

Flonda Public Service CoiMllulon 
Division of Rcoon!J ltld Reportina 
Capital Circle Office Center 
2 S40 Shumat':l OeJt 8ou.leVIId 
Tallllh.a.uee, Florida 32399.0850 

RE: PromiN·Nctlntcnllllonal, Ltd.-Application for Orfainal Alllhority 
Dear Sir or Macbm: 

Enclosed are an orlaioalltld t~lvc (12) copies of Prombc·Nt~ lnttmatloMI, Ltd.'s Appllc:a•ion for Oril!inal Authority 10 Provide lntercxcbanac Tclc:communicatlons Scnic:cs within the Swe of Florida. ~1\ldina the S2SO.OO liUns fee. Th!J application is filed In KCOtllArrcc With Chapter 2S-24, Sc:ctlon 25-24.471, Rulu of the florida Public Service Cornmlulon. 

Pursuant to Rule 2S·22.006(S)(a), aiJo enclosed Is Promise-Net International, Ltd. 'a Motion for Protc:cth • Onkr for t.he companY's financial statcmcnu. "'hich an: filed under protc:cdve seal. acconlingly. 
.., 
0> Please acknowledge rc:ccipt of thiJ flllns by nlc-swnping and rctumlna the extra copy JJ! ~nl pa&e of the Applic:ation In the tclf-eddteaed, stamped en, elope provided for this~-Questions conccmins this nllne may be dlrc:c~ to me _ c;; .-

G 
( ~ 

:t e 
Sincerely, 

Jor Harbor Consul1ina Group. Inc. 
N 

~IJ~fM 
Kristin LAnOn Doyle 

Enclo~ 

cc: Promitc-Nt~ lntcnwh nal, Ud. 

·• 
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Check ffleelved with folir>Q and 
I~!WllrdOCI I" Fl,.;at I Of do poe!~. 
Flsclll to f()" "~m ft ·~r·v ~· r.hecll 

BEFORE TilE PUBLIC SERVICE COMMISSIO!)b RAR ,..,Ill~="""', r "":r.:.tl 
OF TilE STATE OF FLORIDA 

In the Maner of the Application 
ol l'rllmisc-Nctlntemational, Ltd. 
for Origir.al Authority 10 Provide 
lntrn:xcb4nge Telecommunication.' 
Services Within the Sy te of f lorida 

) 
) 

) 

) 
) 

No. ___ _ 

APPLICATION FOR AliTJfOR!TY 

Promise-Net lntematiooa!, Ltd. (" Applic:un"). pursuant to Chllpt«="r 25-24, Section 2S· 

24.471, Rules of the Florida Public Service Commis.~ion. hereby files 1111 Application for Origi11.1l 

Authority to Provide lnterexchllllgc Tclccommunic:uiuns Scrvic~ "ithin thc Suste of Florida 

(";\pplit::ltion") with the Florida Public Service Commis.,ion ("Commission"). In support of its 

Application, Applicant provides the following inform3tion in accordo.ncc \vith Florida Public 

Service Commission Form PSC/CMU 31 (12196): 

I and 2. Applico.nt requests Origiool Authority to operate as on int.erexchnngc 

tclccornmuniC4lions company providing o vnricty of inbound nnd outbound long-disto.ncc 

telecommunications services within the State of Floridn, including " I plus" 1111d ·goo• services, 

as well n.s prepaid and postpaid calling card services. 1\s a switchless non-facilities-bnsed 

provider oflong-distance interexchangc tcl~mmunic.otions services, Applicant docs not require 

construction of iu own mcilitics. nor does it hove: plans to construct telecommunications 

facilities of iu own. 

3. Applicant's legal name is Promise-Net lntcmntiooa!, Ltd. 

4. Applicant will be doing business as Promise-Net lntematiolllll. Ud. 

5 and 6. AppliCMt will not have a Florida office, nor muintnin employees in the State of 

Florida. All of Applicant's operations will be directed 

AppliCIIllt's principal bu.,lnen nddreu 1•: 

from Applicant'~ notional officc. 

D0Clll1! '1 1 ,, UQ[fl·OAT£ 

I 2 9 0 3 llDV 18:: 
"I'!" "T "f I•S/Il(POR TJIIC 



I • • BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF FLORIDA 

In the Matter of the Application 
of Promise-Net International, Ltd. 
for Original Authority to Provide 
lnterexcbange Telecommunications 
Serylc;es Whbjn the SJAte of Florida 

) 
) 
) 
) 
) 

No. ___ _ 

APPLICATION FOR AUTHORITY 

Promise-Net International, Ltd. ("Applicant"), pursuant to Clutpter 25-24, Section 25· 

24.471, Rules of the Fl.orida Public Service Commission. hereby Iiles an Applicntion for Origin31 

Authority to Provide lnterexchangc Tcleeommu.nic:ations Services within !he Suue of Florida 

("Application") with the Florida Public Service Commission ("Commission"). In suppon of its 

Application, Applicant provides the following information in accordance with Florida Publlc 

Service Commission Form PSCICMU 31 ( 12/96): 

I and 2. Applicant requests Qrlguw Authority to opcrnte as an intcrcxclutnge 

telecommunications comp311y provi;ling o v:uiety of inbound nnd outbound long-distance 

tel«ommunications services within the State of ·Florida, induding " I plus" Md "800" services. 

as well as prepaid and postpaid .aUing card services. As a switchlcss non-facilities-based 

provider oflong-distBnce intercxclutnge teleeomnnu.nimtions services. Applicant does not require 

construction of its own facilities, nor docs it have pinos to construct tel«ommu.nications 

f11rilities of its own. 

3. Applicant's legal name is Promise-Net lntcmationlll. Ltd. 

4. Applicant will be doing business as Promise-Net lntcmatioMI, Ltd. 

5 and 6. Applicant will not have 11 Flori® office. nor maintain cmployces in the State of 

Florida. All of Applicant's operations will be directed from Applic110t's n3tlorull office. 

Applicant's principal business address is: 



• 2671 Centerville Highway 
Snellville, Georgia 30078 

Telephone: 
Fauimile: 

770 98S. 7302 
770.985.3312 

• 
7. Applicant is a privately-held c.orporation incorporated under the laws of the State 

of Georgia on May 1. 1998. Applicant's Anicles of Incorporation llrC submiued as Elhlbll A. 

8. Not applicable. 

9. (a) Proof from the Florida SC(;relllr)' of State that the Appllcant has authority to 

operate in Florida will be lnte·filed 11., Exhibit B. 

(b) The name und address of the Applicant's Florida registered agent ore: 

CT Corporation System 
1200 South Pine lslnnd Road 
Plantation. Florida 33324 

(c:)(l) No officers, directors or any of the ten largest shareholders hnve been 

adjudged bankrupt, mentally incompetent or found guilty of o felony or of any crime. No 

proceedings are pending ~nst any officers, directors or shan:holders thnt may result in such o 

linding. 

(c)(2) The previous involvement of Applicant's officers and directors in a Florida 

cenifieated telephone company is listed in Exhlbil 0 . 

10. (o and c) Correspondence nnd communications concerning this Applicntion nnd 

Tariff should be direc'.ed to Applicanl's reguhuory consulttu1t: 

Ms. Kristin Doyle 
c/o Hubor Consulting Oroup, Inc. 
4312 92nd Avenue Northwest 
Oig Harbor, Washington 98335 

Telephone: 
Facsimile: 

2S3.26S.391 0 
2S3.26S.3912 

. 2 . 



• • as Exhibit C, demonstrate that Applicant has the: finnnciol viabiliry to provide 

telecommunications services in the State of florida. As n non-facilities-based provider of resold 

inuusunc long-distance tclecommunieations services. Applicant docs not n:quin: construction of 

its 0\\11 foci iitics or have: pliU\5 to construc1 facilities. Therefore. Applicant requires no additional 

capitalization or ftnaneing. nor does it expect to incur other than incremental service expc:nses to 

pro,~de inlm.,tatc service: in Florida. 

(b) A sUllliiW')' of Applicant's management experience: is :rttoched as Esblbit i>. 

(c) Applicant's technical ability to provide: service: is entirely dependent on that of 

its underlying earners, Telc:Hub and USLDILC! 

19. Applicant's proposed wilT is atlllclled hcmo as EJbiblt E. 

20. Applicant is a value-added, ooo-fecilities-b:rscd provider of resold MTS 

lntcrc:xchange telecommunications services. AppliC41lt propose$ to pro; ide n:liOid inbound and 

outbound i:llcn:xcbange tclecomm.unications services for the dircc:t trnnsmission and reception of 

voice and data between locntions throughout the State: of l'loridn. Including "I plus" and ·soo· 

services, as well as prepaid and postpaid calling card services. 

Applicant's services will be available to subscribers twcnty·four hows per day, sc:vc:n 

days per week, at rateS, tcnns and conditions established by Applicant. Applicant will offer 

diw·~ry IISSistance for the exclusive use of its customers. Applicant does not propose to offer 

nhcmative operator services or directory assistance. All net,.ork facilities an: the propcrry of. 

nod controlled by. Applicant's undc:rlying Clll'ricrs. Applicant assumes full responsibility for 

marketing nn.l sales, billing and customer service ~tions. 

Applicant seeks to provide long-distance services atrutes thnt an: competitive with those 

of other intercxchange Clll'riers providing intcrexcbange service: in the State of 71oridll. Rates, 

-4-



• • 
21. For "I plus" long diJUnee services. customers dial "I" plus the numoo 10 be 

called in onlcr 10 complete a c:all. In the c:ose or ·soo· services. the allcr simply dials the 

customcfs assigned toll-free numoo. For calling con! service. the aller dials a toll-nu number 

followed by the oumoo to be called and the nppropriate pcrsolllll identification numm. 

22. Commission approval of the ins1011t Apphc~uion "ill cMble Applicant to oiTcr t:-tc 

followlnglong·tcrm ben<:fits to the public: 

(a) greater value to subscribers throu&Jl lower-priced, better qu!lity services: 

(b) innovative telecommunicntions .scMccs. including the Promise Net 
Business Card Callina Card. 

(c) ioacascd consumc:r choice in tclecommumc:ations service an:! ahemath-c 
billing opdons: 

(d) efficient usc of cxistin11 tclc-communicotions resources, o.s well o.s 
incteased diversification Md reliability in the supply of 
telecommuniCAtions service': and 

(c) an additioMI IliX revenue source for the State of Florida. 

In Addition. by utilizing existing carrier communicntions fw:olitks. Applic11111'1 service 

will further promote more efficient use of those fliCilitics. and provide greater revenues for local 

exchange carriers. 

;\pplicant will comply with all the rules and regulallons of the Commmion and will 

respond to nny Commission request for funhcr informuuou "' cvodcncc rc&ardina Applicant's 

proposed services. 

. s . 



• • 
WHEREFORE, Promlsc·Nct lntcrn~~tional. Ltd. respectfully r.,q~ that the Florida 

Public Suvioe Commission llf1Ult it Original Authority to OP"rntc os a rcscll<r of 

tdccommunic:ations services wilhln the Sllltc of Florida. 

Respectfully submitu:d this £.day of OC..~""" 199E. 

Harbor Consulting Group lne. 
4312 92nd Avenue Northwest 
Gig Harbor. Washington 9833S 

Telephone: 
Facsimik: 

2S3.26S.3910 
253.265.3912 

Applkan~s RegulatOrY Consultants 

Prumisc~nal. L~ 

By: 

. 6. 

i\ru Kalpnk 
President 
2671 Centerville llighway 
Sndlvillc. Georgia 30078 

Tdcphonc: 770 . 98!;', 7J02 
l'nc>imilc: 770.985.3312 



• • APPLICANT ACKNOWLEDGMENT STATEMENT 

I. REGULATORY ASSESSMENT FEE: I understand that all telerhone compunles must 
pay a regulatory assessment fee in the nmount of . IS of one fk::ent of its gross operating 
revenue derived from intra.sllll£ business. Regnrdless of the gross opennlng revenue of a 
company, a minlmum annual assessment o f SSO.OO is required. 

2. GROSS RECElPTS TAX: I understand th~t ~II telephone companies must pay 11 gross 
receipts taX oft"''O and one-half percent on all intra and intenllltc business. 

3. SALES TAX: I lllKknland that a seven percent Sllles we 01ust be paid on intr.s and 
interstate nwenues. 

4. APPLICATION FEE: A oon·rcfundllblc: application fcc of $250.00 must be submined 
with the application. 

S. RECElPT AND UNDERSTANDING OF RULES: I acknowledge m:cipt Md 
understanding of the Ploridll Public Service: Commission's Rules and Orders relating to 
my provision of interexchangc telephone service in Florida. I also undcrst~~nd that it is 
my responsibility to comply with all current and future Commission requirements 
rcgnrdlng intc:rcxchange telephone service. 

6. ACCURACY OF APPLICATION; By my signal~ below, I !he un~rsignecl owner or 
officer of the IUUDed utility in :he application. auest to t11e aceur.scy of the information 
contained In thiJ application and o.ssocinted ouachments. I have read the foregoing a.nd 
declare that to the best of my knowledge nnd belief. the information is a we and correct 
sllltement. 

Further, I am aware that puTSUllllt to Chapter 837.06. Florida Statutes. "Whoever 
knowingly mD.Ices d false stat£ment in writing with the intent to misknd a public servant 
in the pcrfontlllDC:e of his official duty shall be guilty ot n misdemeanor of the SCC?nd 
degree. punishable os provided ins. 775.082 nnd s. 775.083." 

Respectfully submitted this ~day of Ot.rl~.l998. 

By: 
AmKalpak 
President 
2671 Centerville llighway 
Snellville. Georgi11 30078 

Telephone: 770. 985.7302 
Facsimile: ~70.985.33 12 



• • 
BEFORE TilE PUBLIC SERVICE COMMISSION 

OF THE STATE OF FLORJDA 

In the Maner of lhe Application 
of Promise-Net International. Ltd. 
for Original Authority to Provide 

) 
) 
) 
) 

No. __ _ 

I nterexchangc Telec:ommunicatlons 
Services Within the State of EJorida 

LIST O F EXHIBITS AND APPENDICES 

EXHIBIT A ARTICLES OF INCORPORATION 

EXHIBITS CERTIFICATE OF AUTIWRJTY 

EXHIBIT C FINANCIAL STATEMENTS 

EXHJBIT D MANAGEMENT EXPERIENCE 

EXHIBITE PROPOSED TARIFF 

APPENDIX A CERTIFICATE TRANSFER STATEMENT 

APPENDD<B CUSTOI<;IER DEPOSITS AND ADVANCE PAYMENTS 

APPENDIXC INTRASTA IE NETWORK 

APPENDIXD f'LORJDA TELEPHONE EXCHANGES 



~~Cntary ~ate 
4rorpuratbm.s lliuisiPn 
ih&itr 315, •.st .-owrr 

2 .Biartbt ~r ~ ~r. Dr. 
~. <kot gia 30'334-1530 

OAVID H. A08fRTSON 
2945 WEST ~IH STREET 
SNELLVILLE GA )0078 

. .. ·. 
I 

. . 

. -· 

• 
CONTliOL NUI\IIER: 
EfFECTI VE OAT( : 
COUKTY 
REfERENCE 
PRINT DATE 
FORI\ NU/18£11 

98 17}11 
05/01/1998 
GIII NNETT 
0047 
05/06/1998 
) I I 

~- ;.,.:. d . hi~ 
~IS A. I'IAS SE~/' tf 

SECRETAR~ OF STATE 

: .. , .. -



• • 
IN WITNESS WHEREOF, tbe undersigned executes these Anieles of lncorpomion. 

David H. Ro~nson 
O.H. Robertson & Associates, P.C. 
2945 West Main SIIUI 
Snellville, GA 30078 
(770) 736-5182 

OA VJD H. ROBERTSON 

r::-
;;: 

:~ ... 
~· 
~ 

:::: 

~ 

.. 
~ -. 
:-

"' -< 

~ 
"' -.. .., 



• • 
FLORIDA DEPARTMENT OF S'i'A'l'E 

Sandra B. Mortham 
Secre:tary of Stat.o 

November 2, 1998 

CT CORPORATION SYSTEM 

Qualification documents for PROMISE-NET INTERNATIONAL, LTD., INC. -re 
filed on November 2, 1998 and assigned document number F98000006072. 
Please rater to this number whenever corresponding with this office. 

'your corporation Is now qualified and a.utllorizod to transact business In Florida 
as of the file date. 

A corporation annual repo1t win be due this office between Jan~ 1 and May 1 
of the year following the calendar year of the flle date. A F ral Employer 
Identification (FEl) number win be required before this report can be filed. ii you 
do not alreacfv have an FEI nwnber. please apply NOW with the Internal 
Revenue by ca111ng 1~8 and requesting fonn SS-4. 

Please be aware If the corporate address changes, it Is the responsibility of the 
corporation to notify this office. 

Should you have any guestlona regarding this matter, please telephone (850) 
487-6091, the Foreign Qualiflcatlonlfax Lien Section. 

Jennifer Sindt 
Document Examiner 
Division of Corporations Letter Number: 998A00053409 

Division of Corporations· P.O. BOX 6327 -Tallahusoo, Florida ll2314 



• EXHIDITD 

CERTIFICATE Of AUTHORJTY 
(Atlllehcd ) 

• 



• • 11. Attached Is a certifiC8te rA exlstC!Of.<: dutY a.uthenticated, not more tlwl 90 ~prior to 
deliv«y ot lhil ~ t.o the Oepa1menf ot State, by the Secretary of State or other offaclal 
having custody Of caporate record$ i1 the jurisdlct.ion t..nder the l8w d which It illnc:a pa ated. 

12. Names and 8ddreaes rA otfiCWI rtd/or dnctors: 

A DIRECTORS 

Chaflnan: Are le l pek 

Address: ?CSJ! c.prery!l ! e Ht qt yn 

Snallyj tt o Cto rq l e 1 QQ18 

VkeOhann~---------------------------
Addreu: ·------------------------------
Dnctor: ------------------------------
Address: -------------------------------
oreaor: ______________________________ __ 

Address: -------------------------------
B. OFFICERS 

President:,., , •• t pek 

A....__•.• 
~-- ~2~f~7~! ~C~e~Qt~C~od~l~l &t~KUI ~pb~vue~y----------------

3jnaJJy1 JJ a '•O'O' ' J PQJe 

VtC8 President: Du r l 'h•pn e rd 

Addf'eJ.S: ? fi l l (•ptend ]Je Mt g bMJY 

$p•1 t yt ll e r.sqr q t e J OQ? fl 

Secret.-y:are JeJp•k 

Address: 2671 Cepterx!J ! e H!ghyey 

$pellyj J1 a r10' 0 ' ' 300Jft 

(FlA 218Q) 



-··--

Secr~tary of !tate 
Corporation• Dlvlalon 

315 WMt Tower 
2 Martin Luther King, Jr. Dr. 
Atlanta, Georgia 30334-1530 

C T CORPORAT ION SYSTEA 
ATTNt J AN£ L. ~OWELL 

1201 PEACKTR££ ST N£ STE l l~ 

ATLANTA GA JOJ61 

• DOCIIlT NUIIIUt 
CONTROL NUI\I(R 1 

DATE INC/ AUTH/f lll DI 
JURI SO I CT IOU 
PRINT DATE 
FOM NUIIIER 

CE~IfiCAT£ Of EXISTENCE 

982~92 1 
9817)1' 
OS/01/1998 
GEORGI A 
10/22/1998 

211 

\D 
CXI 

~ 
< 

I 
N 

0 
N 

I, Lewi s A. 1\auey, the Secretary of State of the State of Geo rg i a , do hereby 

cer tify unde r the 1eal o f .,. o ff ice that 

I'IIOIUSE-IIET IIIT£RJIATIONAL, LTD. 
A DOfllSTIC I'IIOfiT CORPORATION 

was foraed In the juri sd iction ltAt•d a bove or ""' author i zed to t r an •ac t l>u1 l ness 

In Ceorgla on tha above ditt. Sa i J entity i s In eoap ll anu with the' applicAble 

f iling and annual registration prov i s ion• of Title I ~ of the Official Code of 

Georg i a Anno tated and hll not f lied a rtlcla1 of d l s1olutlon, cert i f icate of 

c a nce l lat ion, or a ny othe r • l•llar doc ... nt wl th the off Ice of tha Secretary of 

State. 

Th i s c a rtltlcata r eletea only to the l ega l u lsunce of the al>ove ·n- d e ntity u 

of the date l uued. It ~oes not certify Whethar or nt"t a notice of Inte nt to 

dl u olva, an app licat ion for wi t hdrawal, a ttateme nt of c-nc-nt o f winding 

up, or a ny othar s l•llar doc ... nt hu l>eon f lied or i a pand l ng wi th the Secretary 

of State . 

Th i s certif icate 11 l uued puraullnt to Title I ~ o f the Offici a l Code o f Georgi• 

Anno tated lind Ia pr lu • fec le evidence that sa id entity I s In ex i stence or Is 

authori zed to tran1ect 1>u 11naaa In thl 1 atate . 

~- :...:. /l. ""~,... ~SA. ~SSE~/'4' 
S£tR£TARY Of STAT£ 



• 
Promi.se-Net International. Ltd. 

• 
Fl.orida P.S.C. Tariff No. I 

Original Sheet No. 11 

SECTION 2 • RULF..S AND REGULATIONS, Continued 

l . IO. PAYMENTS AND BILLING, Continued 

2.10.5. Billing disputes should be 1\ddmsed to Company's customer service organization vim 
telephone to 888.492.681 S or 888.693.0990. Customer service rcp~UCntativc:s an: 
available from 6:00 AM to 12 AM Central Time. Mcssagc:s may be left for Customer 
Services (rom 12 AM to S:S9 AM Ccntrnl Time, whkh will be 111\Swered on the nnt 
busi!IC3S day. unless in the event of an emergency which t~atcns custoMer scnicc. in 
which case Customer Service St11ff may be p:~gcd. 

2.1 0.6 In the case of a dispute between the Customer and the Com !)Illy for KTVicc furnished to 
the Customer, which cannot be settled with mutual Slltisf~~elion, the Customer can lAke 
the following course of action: 

A. First, the Customer may request. Md the Company will pe.rform. 1111 in-depth 
review of the disputed amount. The undisputed portion and subsequent bills must 
be paid on a timely basis or the service may be subject to disc:oMCCtion. 

B. Second, if there is still disnl!m:rncnt O\'Cf the disputed amount afier the 
investigation and review by a rnnnagcr of the Company, the Customa 11\4)' appeal 
to the Florida Public Service Commission for iL~ invCSligallon and deci~ion. 

The address and telephone numbers of the Commission arc: 

Florida Public Service Commission 
Divisic-n of Coruuma AlTai~ 
2S40 Shwnard Oak. Boulevard 
Tallalulssce, Florida 32399-0850 

Telq:honc Number: 904.·1: 1.6100 
Toll-fm: Number: 800.342.3552 

2.11. CANCELLATION BY CUSTOMER 

2.11 .1. Customer may CIIIIC<'I service by providing wrinen notice to Company thirty (30) days 
prior to cancellalion. 

Issued: November 17. 1998 
Issued By: Ara F. I<Aipak 

Promise-Net lntcmatiooa!. Ltd. 
2671 Centerville Highway 
Snellville, Georgia 30078 

no.98S.7J02 

Effective Date: 



• 
r romise-NC'IIntematiooal. Lid. 

• 
Florida P.S.C. Tariff No. I 

OripjDAI Sh«t No. 19 

SECTlON 2 · RULES AND REGULATIONS, Continued 

2.12. CANCELLATION BY COMPANY. Continued 

2.12.2. Company may discontinue service according to lite follo-.~I!Jl conditions upon five (S) 

days' notice: 

A. For violation of Company's flied tariffs or Commission regulations: or 

B. For the non-payment of any propa clwge u provided by Company's Tariff: or 

C. For Customer's breach of the contrnct for service wilit Company. 

2.12.3. The diJcontinumce of servi~s) by the Company pursuant t.> litis section does 1101 

relieve lbe Customer of any obllptions to pay the Company for cbzuies due and owing 
for servi~s) furnished up to the time of discontiniJIInC.:. The remedies availoble to the 
Company set forth ~in shall not be exclusive and the Company shall at all times be 
entitled to all the rights available to it Wlder law or equity. 

2.1 V I. The Company may refuse to pam it collect c:Uiing. e1tlling c:anl and litird·number billing 
which it dctmnincs to be fraudulent nnd/or niJiy limit the use of these billing options or 
services. 

2.13. INTERCONNECTION 

2.1 3.1. Service furnished by Company may be interconnected wilit services or facilities of other 
authmiz.,cd commlmicatioDJ common carriers ADd wilit private sySlctns. subj«t to the 
tecbnicalllmltations tstablished by Company. Any special interface of equipment or 
facilities oeccssary to achieve compatibility bet"ccn the facilities of Company and other 
participating canicrs shall be provided at the CUS1omer's expense. 

2.13.2. lntcrco=tion bet"'-cc:n lbe facilities or services of olhc. carriers shall be Wlder the 
applicable tams and condltlon.s of the other carriers' wilTs. The Customer is 
n:spon.sible for t.aldng all necessary legal steps for interconnecting CUS1omer-provided 
terminal equipment or communications equipment wilit Company's facilities. The 
Customer sball secure all licenses. pam its, rights-of-way and other such Bmlllgcments 
necessary for interconnection. 

Issued: November 17, 1998 
Issued By: Am F. Kalpak 

Promisc-NC'IIntcmation:U. l.td. 
2671 Q-ntcrvillc llighWDy 
S.ncllvillc, Georgia 30078 

n0.98S.7302 

Eff«tive Date: 



• 
Promise-Net International, ltd. 

• 
Florida P.S.C. Tariff No. I 

Qdgjna! Sheet No. 20 

SECflON 2· RULES AND REGULATIONS, Continued 

2.14. DEPOSITS 

The Company does not require a deposit from the Customer. 

l.IS. ADVANCEPAVMENTS 

For Customer~ whom the Company believes 1111 advance payment is n<:CC$SIIl)', the 
Company reserves the right to collect 1111 amount not to exceed one ( I) month's 
estimated chltgcs as an advanc:e payment for snviee. This will be applied against the 
Customer's next month's c:har&es, and. if ncccssasy, a new advance payment will be 
collected for the next month. 

2.16. CREDIT LIMIT 

The Company may, at any time and nt its sole discretion, set 11 credit limit for any 
Customer's consumption of Services for any monthly period. 

2.17. TAXES 

All stntc and loc:alw.es (i.e., gross receipts w, snles w, municipal utilities tax) are 
listed as separnto line itenu and are not included in the quoted 111tes. 

2.18. UNCERTIFICATED RESALE PROHIBITED 

Resale of any tariffed service appearina herein by uncnt1 ieated resellers is strictly 
prohibited. Applicable services may be resold onl)' by comp~~~~ies authorized by the 
Florida Public Service Commission to provide intrnstate telecommunicnt;ons services, 
in accordance: with the Commission's rules. The Comp1111y requires proof of 
certificalioo in the form of a Telephone Certificate of Public Convertience and 
Necessity, or a copy th.,m>f, prior to providing services for resale. 

Issued: Novemhcr 17. 1998 
Issued By: Ani F. Kalpak 

Promise-Net lntc:motiona!, Ltd. 
2671 Centerville Hishway 
Snellville, Georgia 30078 

770.985.7302 

Effective Date: 



• 
Promise-Net International, Lid. 

• 
Florida P.S.C. TarifT No. I 

Original Sh«t No. 21 

SECTION 3- OF.SCRIPTION Of SERVICE 

J. l . TIMING OF CALLS 

3.1.1. The Customer'a long-distancc usu11e cll4rge is bosed on t.':le oetua! usage of Company's 
networlc. Usqc begins when the cnllcd p1111y picks up the rec:ei\fcr, i.e. when any two­
way comm.unication, often n:fem:d to liS "conversation time" 13 possible). When the: 
c.allcd party picks up is determined by hardware supervision in which the IOC41 
!dcpbonc comp~~~~y sends a signal to the carrier's switch or the software utilizing audio 
tone cktec,tion. When son-.'M: IIIU\\'t'r supervision is employed, up 10 sixty (60) 

seconds of rinaiJl& is allowed before it is billed as usage of the networlc. A coal! IS 

tmninaled wbm either the called or calling plll'ly lumas up. 

3.1.2. Tbc minimum call dlnlion for billing purposes for all sc:r•iccs cxcepc calllns card 
service is cishteen (18) seconds with six (6) second billing it,...enk!Uts then:after. 
Minimum call dumion for calling c:azds is sixty (60) seconds with six (6) second bill ing 
increments thereafter. 

j ,J.J . Any portion of an apPlicable increment. after the opprupri:~te minimum time for the call, 
will be rounded upward to the next Increment. Clllls le.u than the minimum length will 
be rounded to the minimum length. 

3.1.4. There is no billing for incomplete calls 

J. I.S Rates do not vary according 10 mileage bet"ecn originating and trnninating points of 
the call. 

3.2. l'ttiNIMUM CALL COMPLETION RATE 

Customers can expect D call completion rate of not less than ninety (90) percent during 
peale use periods for all Feature Group 0 Equal Acc:css " I plus" SCTViccs. The call 
completion rate is calculated as the number of call completed (including calls c:omplctcd 
10 n busy line or to a line which remains UMDS\\'t'rcd by the called plll'ly) divided by the 
number of calls attempted. 

Issued: November 17, 199g 
Issued By: Ani F. Kslpllk 

Promise•Nctlnternational. Ltd. 
2671 Centerville ll ishway 
Snellville, Georgia 30078 

no.9ss.no2 

Effective Date: 



• 
Promise-Net lntemadcnal, ltd. 

• 
Florida P.S.C. Tariff No. I 

OriRiOA! Sheet No. 22 

SECTJON 3 - DESCRIPTION OF SERVICE, Continued 

3.3 PROMISE-NET INTERNATIONAL, LTD. TELECOMMUNICATIONS 
SERVICES 

J .J .I. The nue for Company's service is bllSCd on the followina factors and the: rate groups 
defined in Section 3.S of this Tariff: 

A. The monthly billing volume: 

B. The durndon of the call: and 

C. The type of S..:" ice subscribed to. 

The Company's ratcs are not milengc·scnsitive. 

3.3.2. ODe Plu1 Servlee is a Jwitehed or dedicated access 5CIV!ee. offering usen outbound "I 
plus" long dUtance telecommunicutions set'\'ices from points originAting and 
tenninadng in the State of Florida. 

3.3.3. 800 Servl« is a Jwitched or dedia~ted occcss service, offering usen Inbound. toll free 
"800" number, long distance telecommunication$ services from polnl!l originating and 
terminating ln the State of Florida. This service enables the: caller to c:ontact the 
Customer wilhoutl~ toll charges. through the use of an o.ssigncd "800" number. 
The Customer pays for the call. 

3.3.4 ~Prombe Card" CaDIDg Card Service pcm1il!l the caller to charge the principal 
prcsubseribed location for a call while the calkr is BWI'Y from !he principalloeation. 
The Customer oray place calls from any touch tone phone in the U.S. by ditlling a toll 
free ~goo" number and entering a personal idcntilicarion code. followed by the desired 
telephone number. Calling card calls are billed at the AppliCllllt's tariffed mt.es and 
appear on the Customer's monthly long-distance bill . 

Issued: November 17, 1998 
Issued By: Ara F. Knlp.1k 

Promisc-Nct lntcmntional, Ltd. 
2671 Centerville Highway 
Snellville. Georgia 30078 

170.98S. 7302 

Effective Date: 



• 
Promisc-Netlntem. rinn., J. Ltd. 

• 
Florida P.S.C. TllrifTNo. I 

OrigjMI Sb«t No. 24 

SECTlON 4 ·RATES 

4.1. SERVlCF. CH ARGES 

Service chArges per account arc based on the following sc:hc:dules: 

4.1.1. Switched Access Services 

A. One Plus Service 

Rnte Group 
Group A (001) 
Group A (002) 
Group A (003) 
Group A (008) 
Group A (009) 
Group A (0 10) 
Group B (011) 
Group C (0 12) 
Group C (018) 
Group C (019) 
Group C (020) 
Group C (021) 
Group C (022) 
Group D (014) 
Group D (015) 
Group D (016) 
Group D (0 17) 

Initial 18 seconds 
$0.01680 
$0.01890 
$0.02100 
$0.01878 
$0.02040 
$0.02286 
$0.01878 
S0.014S8 
S0.019SO 
$0.02220 
SO.OI9SO 
$0.02220 
$0.02100 
$0.02727 
$0.02370 
$0.02670 
$0.02970 

Mdiljonal 6 seconds 
SO.OOS60 
$0.00630 
$0.00700 
$0.00626 
$0.00680 
$0.00762 
$0.00626 
$0,()0.186 
$0.00650 
$0.00740 
S0.006SO 
$0.00740 
$0.00700 
$0.00909 
$0.00790 
$0.00890 
so.oom 

Group A: Monthly service charge of $2.00 for customcn under S 18.00 of billable usage. 
Customers hnving a high volwne commitment from their Agents will rec.eive 11 S 1.00 
discount. 

Group B: Monthly service charge of$2.00 for customers under S 18.00 of billable usage. 

Group D: Monthly sc:rvice chArge of$2.00. 

lssuc:d: November 17. 1998 
luuc:d By: Ara F. Kalpak 

Promise-Net International. Ltd. 
2671 Centerville Highway 
Socllvillc. Georaia 30078 

770.985.7302 

Effective Date: 



• 
Promise-Net International, ltd. 

• 
Florida P.S.C. Tariff No. I 

Original Sheet No. 2S 

SECTION 4 - RATES, Continued 

4.1. SERVICE CHARGES, Continued 

4.1.1. Switcbed Acceu Sctvlc~. Continued 

B. 800 Service 

Rate Group 
Group A (001) 
Group A (002) 
Group A (003) 
Group A (008) 
C'1'0up A (009) 
Group A (010) 
Group B (011) 
Group c (012) 
Group C (0 18) 
Group C (019) 
Group C (020) 
Group C (021) 
Group C (022) 
Group D (014) 
Group D (OIS) 
Group D (016) 
Group D (0 17) 

Initial 18 seconds 
$0.01680 
$0.01890 
$0.02100 
$0.01878 
$0.02040 
$0.02286 
$0.01878 
SO.OI4S8 
$0.01950 
$0.02220 
$0.01950 
$0.02220 
$0.02100 
$0.02727 
$0.02370 
$0.02670 
$0.02970 

Addi tjonnl 6 seconds 
$0.00560 
$0.00630 
$0.00700 
$0.00626 
$0.00680 
$0.00762 
$0.00626 
$0.00486 
$0.00650 
$0.00740 
$0.00650 
$0.00740 
$0.00700 
$0.00909 
$0.00790 
$0.00890 
$0.00990 

A recurring monthly charge of S 1.00 is billed for each inbound ~goo" number. 

A $0.36 surcharge will apply to all C4lls initiated from a pny telephone. 

Issued: November 17, 1998 
Issued By: Ara F. K.ralpak 

Promise-Net International. ltd. 
2671 Centerville Highway 
Snellville, Georgia 30078 

no.98S.1302 

Effective Dare: 
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• 
Promise-Net International, Ltd. 

• 
Florida P.S.C. Tariff No. 1 

Origjnol Sheet No, 26 

SECTION 4- RAn ;,<;, Continued 

4.1. Sl.RVICE CHARGES, Continued 

4.1.2. Dedicated Access Services 

Dedicated access services an~ desianed for Customm with high tTaffic volumes. whose 
tmffic volumes justify the lldditionaJ cosu or dedicated access facilities. Customer.s. 
must cxperic:noc a minimum of Sl .200.00 of monthly calling to q11111if7 for dedicated 
access servica Dedicated flloCUlties may be provided by the Customer or through the 
Company and are billed by the underlying local service provider under its ac:CC55 t.arifh. 

A. Dedicated One Plus Savice 

Rate Group 
Group A 
Group B 

Initial I 8 seconds 
$0.0126 
$0.0132 

Additional 6 second5 
$0.004200 
S0.00437S 

Thm: s a SS.OO per mont.b service charge per 3CCOunt. (Plus monthly recurring ehnrge on T·l's 
perT based on mileage.) 

B. Dedicated Access 800 Service 

Rate Group 
Group A 
Group 8 

Issued: November 17. 1998 
Issued Ry: 

Initial 18 seconds 
$0.0144 
SO.OISO 

Additional 6 seconds 
$0.0048. 
so.ooso 

Am F. Knlp:Ut 
Promise-Net International. Ltd. 

2671 Ccnt.erviUe Highway 
Snellville, Georgia 30078 

no.98S.1.l02 

Effective Date: 



• 
Promisc·Netlntcmational. Ltd. 

SECTION 4 - RATES. Continued 

4.1. SERVICE CHARGES, Continued 

4. 1.3. Calling Card Service 

• 
Florida P.S.C. TAriff No. I 

Oriajna! Sheet No. 27 

Calling c:ard charges an: billed in six (6) second increments ,.;th a sixty {60) second 
minimum per call. 

RateGroyp 
Group A 
Group 8 
GroupC 

Initial 60 seconds 
SO.IS90 
$0.1690 
$0.1790 

Additional 6 seconds 
$0.0159 
$0.0169 
$0.0179 

A $0.36 surcharge ,.;II apply to oil calls inhir.ucd from o pay telephone. 

4.1.4. "Promise Card~ Prqlaid Calling Card Service 

Calling c:ard dwae~ arc billed in six (6) :~«ond inrnmcniS wi;;, a sixly (60) '"ond 
minimum per call. 

Promise Card 
Joitja! 60 secpnds 

SO.IS90 
Additional 6 seconds 

SO.OIS9 

A SO.J6 surcharge ....;11 apply to all calls initinted from :t p:~y telephone. 

lssuod: November 17, 1998 
Issued By: Aro F. K.alpok 

Proause-Netlntemationnl. Ltd. 
2671 Centerville Highwoy 
Snellville. Oeorgin 30078 

no.9BS.7302 

EITec:tlve Dote: 



• • 
Promise-Net lruemntio.nal, Ltd. Floridl P.S.C. TarifTNo. I 
_______________________ _ Ori,...",..aiwlllll S!wt No 28 

SECTION 4 - RATES. Continued 

4. 1. SERVlC£ CHARGES. Continued 

4.1.5. Access SurchArge 

A monlhly Access SurchArge will apply to each prc.~ubscribcd line on 11 Customer's 
account. 

Business Customcn 

Kesidmtial Custorncn 

4.1.6. Directory Assistance 

Primnry Business Line 
Secondary Business Line 

Primnry Residential Line 
Secondary Residential Line 

SO.Sl 
$2.75 

SO.Sl 
SI.SO 

The Company providr" Directory Assistance as an ancillary service exclusively to its 
customers. Directory AsslsUUlcc is accessible by dinllng "I '', the nree. code of lhe 
desired number nnd "SSS-1212". 

Directory AssisUUlcc:, pet call $0.99 

4.1.7. Le.u: P3yroent Char&c 

Billing is payable upon receipt and past due thiny (30) dlys alta issunnce and posting 
of invoic:e. Bills not paid within thirty-one (31) dlys 11ftC1' the dltc of posting nne subject 
to a I.S pereent late payment charge for lhc unpaid ba''ll1CC. and may be subject to 
additional collection agency fees. 

4.1.8. Rerumed Check Charge 

A chArge ofS20.()(l or five (S) percent of the amount of the check, whichever is great.a . 
will apply whenever 11 check or draft prr:5CIIt.cd for payment of service is not occ:cpted 
by the institution on which it is wriucn. 

Issued: November 17, 1998 
Issued By: Ara F. Kalp:tk 

Promise-Net International, Ltd. 
2671 Centerville Highway 
Snellville. Georgia 30078 

770.985.7302 

Eff«tive Dau:: 



• 
Pmmi.se-Net International. Ltd. 

SECfiON 4 - RATES. Continued 

4.1. SERVICE CHARGES, Continued 

4.1.9. Individual C.SC Basis (lCB) Ammgern<'IIL, 

• 
Florida P.S.C. Tariff No. I 

Original Sbett No. 29 

Arrangements will be developed on n c:asc-by<II.Sc basis In respon.se to a bona lidc 
req\ICSI fmm a Customet or pmspectlvc Customet to dewlop 11 competitiv~ bid for n 
Service otT~ under this Tariff. Rates quoted in response to such competit.ive requests 
may be diJTerentlhan those specified for such Services in this Tariff. ICB rates will be 
offeTed to the Customer in writing ond on a non-discriminatory basis. 

4.2. SPF..OAL RATES FOR THE HANDICAPPED 

4.2.1. Directory Auistanc:c 

Then: shall be no cbasie for up to filly (50) c:alls per billing cycle fmm lines or trunks 
serving indivlduab with disabilities. The Company shall chnrge the prevailing wiff 
rates for every call in exc:css of fifiy (50) within a billing cycle. 

4.2.2. H=ing and Speech Impaired Persons 

lntraslllte toll message rates fo• TOO U.'ICTS shall be evening rates for daytime calls and 
night rates for evening and night calls. 

4.2.3. Telecommunications Relay ~ice 

For intl'll$tatc toll calls received fmm the relay SCI"'ice, the Company will when billing 
relAy .:ails discount relay service calls by 50 percent off ot ,he otherwise applicable rate 
for a voice non-relay call exeept that where either the c:alling or c:allcd pnny indicates 
thai either party Is both hearing and visually impair..-d, the call shall be discounted to 60 
pm:ent off of the othetwiJC applicable rate for n voice non-relAy call. The llbo~ 
diS«~unts apply only to time-sensitive elements of a charge for the c:all and shall not 
apply to per eall charges sud! as a c:edit card surcharge. 

Issued; November 17, 1998 
Issued By: AtaF. Kalpak 

Promise-Net lntcnuuionnl, Ltd. 
2671 Centerville Highwny 
Snellville, Georgia 30078 

770.985.7302 

Effective Date: 
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• • APPENDIX B 

CUSTOMER DEPOSITS AND ADVANCE PA VMENTS 
(Atlllc:hed) 



• • 
CUSTOMER DEPOSITS AND ADVANCE PA VMENTS 

Applicant will not collecl deposits nor will it collect payments for scrvit<- mor~ than one month 
in odvo.nee. 

... 
Respectfully submiued this L day of~ .1998. 

Promise~-
By: 

Ara Klllpak 
President 
2671 Centerville Highway 
Snellville. Georgia 30078 

Telephone: 
Facsimile: 

770.985.7302 

770.875.3312 



• APPENDIX C 

INTRASTATE NETWORK 
(A ttachl-d) 

• 



• • INTRASTATE NETWORK 

l. . 3. 

Applicant owns no networit uarumiuion f~cilitics or S\\itchlng equipment. Technical services 

arc provided by Applicant's unckrlying carriers. 

4. ORIO!NATINO SERVICE 

Applicant's subscribers rnA)' orialnnte ~Its from any dual tone, multi-frequency telephone in the 

State of Florida. 

5. TRAFFIC RESTRJCTIONS 

Applicant docs not hold Itself out to provide intruEAEA service. Applicant otTers resold MTS 

service. Any incidentAl inli'IEAEA call \\'Ould, therefore. be provided over Applicant's 

underlying carriers' resold MTS facilities. authorized under 25-24.471. Application for 

Certifi~te (4)(a) of the Florida Public Service: Commission Rules. lntraEAEA ails should. 
however, be routed violbe local exchAnge carrier. 

6. CURRENT FLORIDA INTRASTATE SERVICES 

Applic:ant has not prcvi.ously provided intru.stue telecommunications in Florida. 

t... 
Respectfully submitted this L dny of 0 Cl\.4 V-; 1998. 

Promise~onal~ 
Oy: 

Am I<Dipnk 
President 
2671 Ccntcrv !le llighway 
Sncllvalle. Georgia 30078 

Telephone: 
F:ac~imilc. 

770.985 . 7302 
770.985.33 12 



• • APPENDIX D 

FLORIDA TELEPHONE EXCHANGES 
(AU~Kbed) 



• • FLORIDA TEL.EPIIONE EXCHANGES 

Applicant will provide service from any dual tone. multi·f~t'qu~cy telephone in the State of 
Florida (Piea.s.e see lt'sponsc to Eshlblt E. above,) 

4 

Resp«~fully submitt.td this L duy or ~~998. 

26 71 Centerville lli&h"''IIY 
Snellville. Georgia 30078 

Telephone: no. 9B5. 7302 
Focsimile: 770.985.3312 



• • 
VERlFl>;ADON Of f iNANCIAL STATEMENTS 

STATE Of GEORGIA ) 
) ss. 

COUNTY OF OWINNETT ) 

I, Am Kalpak. being first duly sworn and dcposc:d. suuc: thnt I Ml Pretidcnt of PromiJe-NC'I 

International, Ltd., the Applicant in this moncr, Md wn authori7.ed to mllkc: this verification; thllt 

I hllvc rcod the foregoing linanc:ial statements Ql1d know the contents lbc:reof; :1nd M to those 

matters thllt nrc: therein stated on information or belief. I believe them to be true. 

~ 
Am Kalpalc 

Subscribed and sworn to before roe this 5"'- day of {kt::.&. 1998. 

&,:.A;v 
Public in and 1i;; Suue of Oeo~ia. 

residing Ill:------
~~· l. &4,.; ttl 
c,-., , ,., . G.~J z ,(, z 

My Corrunission Expires ____ _ 

_.,Nile. QWinoiiCoiMlly. -
w,. Coi11il en E.cplrll AuQul& :oa. 2G02 
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• • 
MANAGEMENT TEAM 

PROM~E-NCT INTERNATIONAL LTD. 

Ara Kalpalc, President 

Ara Kalpalc has thirty years of experience in the financial indu.suy. He is ~II vcncd in the 
specialized field of securities , ii\SIIt&IIGC and financial management. 

Accomplishments: 

• Gnduatc of University of Georgia with a bachelor's degree in education. 

• President of American lnsunnce Associates, Inc. 

• Vice President and Agency Director for Southern Educators Life Insurance Company. 

• Nalioll4l Sales Director for Primcrica Financial Services .. 

• SEC Licerued Securities and Insurance Representative 

• President of StarTouch International, Inc., a tele1:0mmunications company specializing 
in unified measaging and one number technology 

Burl Sheppard, Vice President 

Burl Sheppard has six1cen years of experience in the u:lccommunications indu.suy both 
domestic and international. He is wdl vcncd in all aspects ofbusin~u management and 
telecommunication scrvic:es and produ.c:ts. In addition. he is experienced in the specialized 
fie.ld ofrrgulatory tarilTiilings and FCC laws and rrgulations. 

Accomplishments: 

• Supervised AT&l's "Reach Out" world programs employing a stall' of over 1400 
employees. 

• Founder and President of BSN USA/BSN marketing .Jf Florida which distributed AT&T 
network son ware and services (SON & DSN). 



• • 
• President of!CG, Inc;., a company sp«ializing in regulatory tariff filings on behalf of 
major corporate clienu. 

• President of WorldNova ComNet, Inc., a comp:llly speciallzing in regulatory tariff 
f!linp. carrier to carrier relationships, dorMStic and internationallonll cliJunce rates, 
enhanced savice platforms, internet savice provisioning, tandem switching. ~ dedicated 
switch services. 

• President of Promise Net, Inc., a marketing company for adVIJlC~ telecommunication 
and int.ernct technology. 

James Newton. Systems Operations Director 

James Newton Ius a bachelor's degree in business administration and project :::anagement. 
He is speciafiUd in netWOrk operations. 

Networl.. Engineer: 
• Design and Implement mulit..Oty wide area networkJ. 
• Design and implement multi-server multi•workswion local area networ1cs. 
• LANIW AN access. 
• Installation and configuration of servers, workstations. routers, modem pools, 
CSU/DSlfs and aU applicable software required 
• Installation of network peripherals. frame relay and an41og line conneetivity. 

Network Administrator 
• Design and impl~nt system wide disaster recovery pl:lll. 
• Scheduling and maintaining system b&clrups. 
• User techniul support and training 

Webmuter 
• HTML, CFML web page design and implemenlation. 
• ODBC, crystal reportS and spread ~~ compilation 
• 1 ntranet office automation implementation. 

Productiorv'lnventory Control Management 
• Assisted In MRP system design and Implementation. 
• Facilitate production and support teams. 
• Establish mon1hly sales plans based on cu.stomer delivery requirements. 



• EXHIBIT F. 

PROPOSt:D TARJFF 
(Attached) 

• 



• 
Promise-Net International, Ltd. 

• 
Floridll P.S.C. TariiTNo. 1 

Oriainal Sheet No. I 

JELECOMMUN!CATIONS TARIFF 

BF.SALE INTEREXCHANGE TE!.ECOMM\]NICATIONS SERVICE 

This Tarilf coruains !be descriptions. regulations and rutcs opplicable to the furnishing of 
telccommunic:ations servic:ell provided by Promise·Nct International. Ltd. within the St~te of 
Florida. This Tariff is on file with the Florida Public Service Commission. Copies may be: 
inspected during nonnal busi!ICS$ houn Ill the Company's princip:ll place of business: 2671 
CenterviUe HigJiwoy, Snellville, <JecKajL 

Issued: November 17, 1998 
Issued By: Ala E. Kalpak 

Promise-Net lntemntional. l.td. 
2671 Centerville Highway 
Snellville, Georgia 30078 

770.98S. 7302 

Effective Date: 



• 
Promise-Net International, Ltd. 

CHECK SHEET 

• 
Florida P.S.C. Tariff No. I 

Original Sheet No. 2 

The Sheet& I through 29 inciUJive of this Tariff nrc effective ns of the dcte shown at the bottom 
of the respective sbect(s). 

SHEET REVISION SHEET REVISION 

I OrisJnal 21 Original 
2 Original 22 Onginal 
3 Original 23 Original 
4 Original 2·1 Original 
5 Original 25 Original 
6 Original 26 Original 
7 Original 27 Original 
8 Original 28 Original 
9 OrlsJnal 29 Original 
10 Original 
II Original 
12 Orlginai 
13 Original 
14 Original 
IS Original 
16 Original 
17 Original 
18 Original 
19 Original 
20 Original 

Issued: Novemlxr 17. 1998 Effective Dale: 
Issued By: Ara F. K.alpak 

Promlse-Net lnlemational, ltd. 
2671 CentetviUe Highway 
Snellville, Georgia 30078 

no.98S. 7302 



• 
Promise·Net lntemAtional. Ltd. 

£XPLANA TlON OF SYMBOLS 

• 
Florida P.S.C. TuifTNo. I 

Original St«t No. 4 

(D) To signify d~lcted or dllcoatlaued rate. regullllion or cocdition 

(I) To lignify 1 cban&e resulting in an lacnu~ tom Custome1's bii: 

(M} To signify thatllllkrial has b«n mond rrom llDOiher Tarifflocalioo 

(N) To signify 1 ecw nlk, rqulltion condition or shec1 

(R) To signify a dlange I'C$ultlng In a redutloa tom Customer's bill 

(T) To signify a change in tut but no change to rotc or charge 

Issued: November 17. 1998 
Issued By: A.ra F. Kalpak 

PromiJe-Nct lntemationnl. Ltd. 
2671 Centerville Hoghwmy 
Snellvi lle, Grorgi3 30078 

no.9SS.7302 

L __ _ 

EfTcc:tive Date: 



• 
Promise-Net International. Ltd. 

TARJFF FORMAT 

• 
Florida P.S.C. Tarii'I'No. 1 

Original Sheet No. S 

A. Sbm Nambrriag - Sheet numbers appenr in the heading of each sheet. Sheets an: 
numbered sequentially. HoW~:Ver. occasionally. when a new shm is added between 
sheeu already in cfTcct, a decimal is added. For cxrunple. a new sbec:t added bet"~ 
sheets 14 and 1 S would be 1 4.1. 

B. Sbec:t ReviiiOD Nambrn - Revision nwnbers also appear In du~ upper right comer of 
each shec:L Tbcse numbers arc used 10 detennine the most cum:nt sheet vmion on file 
with the Commission. For example, the 4th revised Sheet 14 cancels the Jrd Revised 
Sheet 14. Because of various suspension periods. deferrals. etc. the Commission follows 
in its TariiT approval process. the most current sheet number on file with the Commission 
is not always the sb«t in el'l'ect. Consult the Check Sheet for the sh«t currently in effect 

C. Paracrapb Nlllllbrriac ~uace - TI!ere are nine levels of p:ungraph coding. Each 
levd of code is subservient to iis next higher level: 

2. 
2.1. 
2.1.1. 
2.1.1.A. 
2.1.1.A.l. 
2.1.1.A.I.(a). 
2.1.1.A.l.(a).J. 
2.1.l.A.l.(a).J.(I). 
2.1. l.A.l .(a).J.(I).(l ). 

D. Cbcdt Sbeeb - When a Tariff !iling is made with tlte Commission. an updated Check 
Sh«t accompanies the Tariff filing. The Check Sheet lists the sheets contained in the 
Tariff wilh a cross refe:cnce to the current rc,•ision number. When new sheets an: added, 
the Check Sheet is changed to n:flCCot the re,•ision. i\ll revisions made in a given filing 
are designated by an asterisk (0 ) . Then: will be no other symbols used on Ibis sheet if 
these are the only changes made to it (i.e .. the fonnat, etc .. remains the same, just revised 
revision levels 01) SCJme shceu). The Tariff user should refer 10 the latest Check Sheet to 
lind if a particular shc<-to> the most current on file with the Commission. 

Issued: November 17, 1998 
Issued By: Ara F. Kalpak 

Promise-Net International. Ltd. 
2671 Centerville llighwny 
SnellviUe, Georgia 30078 

no.9ss.7J02 

Effective Date: 



• 
PmmiJC·Nct lntcmetit nal. Ltd. 

• 
Florida P.S.C. Tariff No I 

Original Sims No. 7 

SECTION I · TECHNICAL TERMS AND ABBR£Vl AT10NS 

Account Code: 

A numaic:al code. one: or mon: nf "hich are a•'llilo<::c to 11 Cu.s10ma to enable 
ldcntiflc:alion of Individual users or groups of users on an nccoun1 and 10 allocate costs of 
service accordingly. 

Called Station: 

The terminating point of a call (i.e., the tAiled number) 

Calling Card: 

A QI'CI issued by Company conl.llining such occount nwnbers aMigned 10 1ts CUSIOma 
which enables the dlaracs for calls made tO be: propcn) billed on II sn·atnlll&ed bosis 

Commission: 

Floridll Public Service Commission 

Comp!\ny: 

l'mmlsc-Netlntemational. ltd. 

Credit Card: 

1\ valid blink or flllancbl orpojutlon QI'CI. n:snscnting an occount 10 which the c:oJts of 
products and sc:Mc:cs putdiUed by the QI'CI holder may be: clwaed for future paymml. 
Such cards include those issued by VIS/\ or MastrtCIItd 

Issued: November 17, 1998 
Issued Dy: Ani F. Kalp3k 

Pmmise-Ne~lntc:maholllll. Ltd. 
2671 Centerville Highway 
Snc:ltvlllc. Ckorgi11 30078 

770.98S.7302 

Eff«livc Date: 



• 
PromiJc.NC1llllt'matlonal, Lid. 

• 
Florida P.S.C. TllifTNo. I 

Origjnal Sbm No. 8 

SECTION l · TECHNICAL TERMS AND ABBREVlA TIONS, Contin~ 

Customer: 

The penon. Onn. eorponuion or other cnthy which orders or uses lletvice lllld is 
responsible for payment of charges 1111d complillllCe with carifT R"gulation. 

Dedicated Access: 

Non-swittbed acc:ess ~ttn a Cuscomcr s ~miscs and the poinl of prcscn« of tM 
Company's Wldcrlyina canitt 

Disconnect or OiJconn«:tion: 

The ICnninatioo of a arcuit eGIII1«tion ~1\ .. ttn the originating Slation and the called 
swioo or the Company's operator. 

Subscriber: 

See "Cuscomer" definition. 

"800" Number: 

An intc:rcxcbangc service offered pursua111 to this T:.rifT for which the called patty is 
usigned a unique 800-NXX·XXXX or 888·NXX·XXXX or 887-NX:X·XXXX number. 
or lillY other NPA. and is billed for calls tcrmtoating a1 !Mt number. 

Iss~: November 17. 1998 
Issued By: Ara F. Kalp.u 

Prombc·NC1Intcrnatlonal. Ltd. 
2671 Centerville llighway 
Snellville. Georgia 30078 
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Effective Date: 



• 
Promjs.,-Net International, Ltd. 

• 
Florida P.S.C. TarifTNo. I 

Original Sbcct No. 9 

SECTION l - RUl.ES AND REG ULATIONS 

2.1. UNDERTAKING OF THE COMPANY 

2. 1.1. Company's services are furnished for telecommun~< ... ti""' originating and/or 
terminating in any ama within the State of Florida. 

2.1.2. Company is a non-foeWties-based provider of resold interexchange telecommunications 
to Customen for their direct tnuumission and r«cption of voice, d.1tt1. and other types 
of communications. 

2. 1.3. Company resells acc:ess. switching. ttanspOn. Md termlnatlon services provided by 
intuexchange carriers. 

2.1.4. Subject 10 availllbility, the Customer may U5e BCCount codes 10 identify the U5eTS or user 
groups on an account The numerical composition of the codes siWI be set by Company 
to assure compatibility with the Company's accounting and billing systems and to avoid 
the duplication of codes. 

2.1.5. The Company's services are provided on a monthly b:lsi$ unless otherwise provided. 
and are avu.ilnble twenty-four (24) hours per day. seven (7) dnys per week. 

2.1.6. Request for servic.: under thi.s Tariff will authori7"' the Company to condll(t u credil 
search on the CUJtomcr. Tbe Company reserves the right 10 refuse service on the: b:lsis 
of credit history. and to refuse further service due to late p3yment or nonpayment by the 
Customer. 

l.l. LIMJTATIONS OF SERVICE 

2.2.1 . Service is offered subject to avllllability of the no:eessnry facilities and/or equipment Bnd 
subject to the provisions of thls To.ri IT. 

Issued: November 17, 1998 
Issued By: Ara F. K.alp:tk 

Promise-Net Jntcrnatinnal, Ltd. 
2671 Centerville Highway 
Snellville. Georgia 30078 

no.9SS.7302 

Effective Dnte: 



• 
Promi~·Net International. Ltd. 

• 
Florida P.S.C. Tariff No. 1 

Origjnal Sh«t No. 10 

SEcrtON 2 - RULES AND RF.G ULATIONS, Continued 

2.2. LIMJTA TIONS OF SERVICE, Continued 

2.2.2. Company reserves the right to imm~iately diSGonnect service without incurring 
liability when necessitated by conditions beyond the Company's con1.rol or when the 
Customer is using the service in violation of either the provisicns of this T~~tiO' or the 
Commission rules. 

2.2.3. The Company does not undc!Uike to Lransmit mcssugcs. but offers the usc of its fmcilitics 
when available, and will not be liable for errors in l/lll\Smissi.on or for failure to establish 
conneclions. 

2.2.4. The Customer obtAins no propcny right or interest in the usc of 110y spec:ltic type of 
facili ty, service, equipment, telephone number. process or code. All rights, titles and 
interests remain. at all times, solely with the Company. 

2.2.5. Prior written permission from the Comp1111y is required before any llSSignmcnt or 
tro.nsfer. All resulations and conditions conlllinro in this Tllriff shall 11pply to oil such 
permitted assignees or tnlnSfefces. as well as all conditions of service. 

2.2.6. The Company reserves the right to n:fusc an application for service by o present or 
former Customer who is indebted to the Company for service previously rendered 
pursuant to this Tariff until the indebtedncs., is sntistied. 

2.3. USE 

2.3.1. Service may be used for the tmnsrnission of communications by the Customer for any 
lawful pwpose for which the service is tcchnic.,lly suited. 

2.3.2. Service may not be used for any uruowful purpose or for any purpose for which any 
payment or other compensation is recei ved by the CustOmer. except when the Customer 
is o duly authorized and regulotcd common cnrricr. This provision does not prohi~t an 
~~m~ngcmcot between 1M Customer. authorized user or joint user to share the cost of 
service. 

Issued: November 17. 1998 
Issued By: Ara F. Kalp.'lk 

Promi~e-Net lntcmationlll. Ltd. 
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• 
Promlse·Net ln!emalional, Ltd. 

• 
Florida P.S.C. TariffNo. I 

Ori!!.inal Sh«t No. II 

SECTJON 1 - RULES AND REGULATIONS, Continued 

2.3. USE. Continued 

2.3.3. Applicalion for service may be mllde ver~!ly or in writing. The name(s) of the: 
Cu.stomet{s) desiring 10 u.se lhe service must be set forth in the application for service. 

2.3.4. The Company strictly prohibits u.se of the Company's services without payment or an 
avoid.mce of payment by !he Customer by fraudulent means or devices including 
providing falsified calling card numbers or invalid calling eMd numbers to the 
Company, providing falsified or invalid credit cnrd numbers to lhe Company or in any 
way misrepresenting the identity of the Cu.stoml'r. 

2.4. LIABILITIES OF TH£ COMPANY 

2.4.1. The liability of !he Company for .damtlJICS 3.11510(1 out of miS1lllccs, omissions, 
int.erruptions, delays. errors or defectS in trnnsmission occurring in the oourse of 
furnishing service or olher fac:ilities and not caused by the negligence of the Customer, 
commences upon activation of service and in no e.-ent ex~s an amount cquh•alcnt t.o 
the proportiorwc charge to the Customer for the period of service during which such 
mislllkcs, omissions. interruptions. delays, errors or defects in t:ran.smiulon occur. For 
the purpose of computing such amount.. a month is considered to have th.iny (30) cbys. 
To the cX!ent permitted by law, tne Company will in no event be rnponsible for any 
indirect. incidental. consequential, reliance. special, lost revenue. lo3t savings. lost 
profits, or exemplary or punitive damages. regardless of the form of action. whether in 
cont:rac~. 10n, negligence of MY kind whether active or p35Sive, strict liability or 
otherwise. The tenns of this Section shn!l npply notwithstanding the failure of llll)' 
exclusive remedy. 

2.4.2. Company is not liAble for any aet or omission of :my olhet company or companies 
furnishing a ponion oflhe service. 

2.4.3 Except as expressly Wamlllted in writing by Compnny, Compnny makes no warranty or 
guarantee, express or implied, and Company expressly disclaims :my implied wvnmlies 
of merchantability and fitncs5 for a paniculnr purpose. 

Issued: November 17, 1998 
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• 
Promise-Net International. Ltd. 

• 
Florida I'.S.C. Tariff No. I 

OrigjMI Shed No. 12 

SECflON l- RULES AND REGULATIONS, Continued 

2..1. LIABILITIES OF THE COMPANY, Continued 

2.4.4. Company shall be Indemnified and held harmless by the Customer ag&il\$1: 

A. Claims for libel . slander, infringement of copyright or unautl10rizcd use of any 
lltldemark, trade lllllliC or service mMk wing out of the material dala. 
infomution or other content transmitted O\'er Company's facili ties; and 

B. Claims for ptllent infringement arising from combining or connecting company's 
facilities with apparatUS and systems of the Customer. and 

C. All other claims arising out of any net or omis.~ion of the Customer in connection 
with any service provided by Company. 

2.4.S. The Comp411y i$ not liable for any defacement of. or damage 10, the equipment or 
premises of a CUSiomer n:sulting from the furnishing of services when such def1ICCiliC'IIt 
or dllll\llJIC is not the result of the Company's negligence. 

2.4.6. Comp411y shall not be liable for and the Customer indemnifies and holds harmless from 
any and all loss claims, demands. suits. or other action or liability whauo.:ver, wbether 
suffered, made instituted or IWCned by the C~U1omer or by any other party or person, 
for any personal Injury to, death of any person or persoll$, and for any loss, dllmage. 
defDCement or desiiUCtion of the premises of the CUSiomer or any othet' propeny, 
whether owned by the CUSiomer or by others. caused or claimed to hav,: been caused 
directly or indirectly by the Installation. opemtion. failure t.o operate, maintenance. 
rernoVIll, presence, condition, location or usc of equlpmc.nt or wiring pro\'idcd by 
Company where such ll\$tallation, operation, f.Uiure to operate. maintcnnncc. condition. 
location or use is not the direct result of Company's ncgli~tcnec. 

Issued: November 17, 1998 
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Snellville, Geo111ia 30078 

770.985.7302 

EfTec.ti ve Date: 



• 
Promis.e-Net lnlml&tional. Lid. 

• 
Florida P.S.C. TanfTNo. I 

Original Sb«t No. !3 

SECTION l - RULES AND RJ;G ULA1'10NS, Continued 

2.4. LIABILITIES OF TilE COMPANY, Conlinucd 

2.4.7. No agents OT employees or connecting. concurring or other participating catrim or 
<lompanies shall be deemed 10 be agents or m1ployces or the Company without ~~am 
authorization. 

2.4.8. The Company ia not liable for any (allure of pcrformanc:c hercuuckr due to causes 
beyond Its <lOnUOI,Includlng, but not llmilcd to, unavoidable lntcmrptlon in the working 
of its cirtUits or thoac of IIIOthcr <lOmmon carrier: acts of natun:. stormJ, lire, flood$, or 
other catastrophes: any law. order, regulation. direction, nction, or rcqtleSl of the United 
States Oovcmmcnt. or any other aovcmrmntal entity hllving jurisdiction over the 
Company or or any dcpuunc:nt, agency. commi!1ion. bureau. COfll('nltion. or olher 
lnstrun!cntality or any one or more of such instrumentAlity or any one of more of such 
go,unrncmaJ entities, « of any civil or miliwy authority: national crncrga~eies. 
insutTeCtiona. riots, rebelliona. w11rs. strike•. lockouts. work lloppaacs. or other labor 
difficultia; or notwithstanding anything in this Tan IT 10 the conlnlr)'. the unlawful acts 
of the Company's agents and crnployces. if commiucd beyond the scope of their 
employment. 

2.-1.9. The Company shall not be lioblc for damu11cs or Ul.ljustmcnts. relunds, or c:wlcclhuion of 
c.hllrges unless the CUSIOmer bas notified the Company of any dispute c:onttming 
charges. OT the basis of any claim for damngcs. after the invoice Is rendered by the 
Company fOT the call giving rise to such dispute or claim, unless ordcnd by the 
Commission pum.w~t 10 Florida law. The Comp.-m)' shAll not be responsible for claims 
made outside the 30 day period. Any such notice mUll set forth sufficient facts 10 
provide: the Company with a reasonable basts upon "hith to evaluate the CUllorncr's 
claim or demands. 

Issued: Novmrbcr 17. 1998 
Issued By: Ara F. Knlpnk 
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• 
Promise-Netlntcrootlonal, Ltd. 

• 
Florida P.S.C. Tariff No. I 

Oriajnal S!x:d No. 14 

SECTION 2 - RULES AND REGULATIONS, Con1inued 

2.4. LIABILITIES OF THE COMPANY, Continued 

2.4.1 0. The Company shall not be liable: for any damages, including usage: charges. that the 
Customer may incur as a result of the unnuthori7.cd usc of its communications 
equipment. The unauthorized usc of the Customer's c.ommunicatioiUI equipment 
includes, but is not limited to, the placemc:nt of calls from the Customer's prc:mms and 
the plac.cment of calls throuaJ! Customer-controlled or Customer-provisioned equipment 
thot are trunsmlnc:d or canic:d over the Comp:~~~y · s nerwort services whlhlul the 
authorization of the Customer. The Customer shall be fully liable for all sud! charges. 

2.5. INDEMNITY 

Subject to the limitations of Jiabllily set fonh in Section 2.4 hereof. the Company Md 
lh: Customer shall defend. indemnify, and hold each other harmless from and against 
nny 11nd nJI eloirns to the extent thot such claims were proximately esusc:d by any 
negligent or willful act or omission by the pa.r1y frnm whom Indemnity is sought. or by 
the agents, c:mployc:es, subeoolracton or usignccs of the pany from whom indcmnit)' iJ 
sought, in connection with use of the Services. The indemnifying patty under this 
Section sha1J defend the Olbcr at the other's request ogoinst any such claim. The party 
~«king indemnification under this Section must notify the other promptly of wrinc:n 
clnirns or demands for which the indemnifying pasty ma~ be responsible. The 
Comp:~~~y and the Customer, as the case may be. shall cooperate fully with the other in 
the course of such indemnification. and the: indemnifying party shall control such 
defense Md the right to lltip.te, senle, appc:nl. provided i1 pnys the cost of any required 
appeal bond, compromise: or otherwise deal with Wl)' such claim or resulting judgment. 
provided that such seu.lemcnl, compromiJe or other ~lution of sa.id claim docs not 
result in any liabilily 10 the indemnified pany. 

2.6. FULL FORCE AND EFFECT 

Sbould any provision Of' portion of this Tariff be held by a court or administratl'-e 
agency of eompc:t.eot jurisdittion 10 be illegal. invalid or unenforceable. the remol.ning 
proviJions of this Ta.rHf will remain in full force and cff~t. 

l.ssued: November 17. 1998 
l.ssued By: Am F. Kalp;llc 

Promise·Ncl lmcrnational, Lid. 
2671 Centerville Highway 
Snellville, Georgia 30078 

770.985.7302 

Effective Date: 



• 
Promise-Net lntcmationa!. ltd. 

• 
Florida P.S.C. Tariff No. I 

Origjna! Sheet No. IS 

SECTION 1· RULES AND REG ULATIONS, Continued 

2.7. INTERRUPTION OF SERVICE 

2.7. 1. Credit nJ!oWliiKC for intemlptions of service which 11n: not duc: to Company's testing or 
adjusting, the negligence of the Customer. or the failure nf channel$, equipment andlor 
communications equipment provided by the: Customer, Me subject to the gencml 
liability provisions set fonh in Section 2.4 •• bcr-cin. It shall oe the obligation of the 
Customer to notify Company immediately of any intemlption of service for which a 
credit nllowance is desired. Before giving such notice, the Customer shall ~crtain that 
the 110uble is not belna ca.uscd by any equipment furnished by the CU51omc:r and 
COMected to the Company's facilities. No refund or credit will be rnade for the time 
that the Company stands ready to l't'p!lir the service nod the CU51omrr docll not provide 
access to the Company for suc:b ~torution work. 

2.7.2. For purposes of credit computation for leased facilities, every mouth shall be considered 
to have 720 hours. No credit shall be rulowed for an intmupdon of a continuous 
duration of less than twmty-four (24) hours after the Customer notifies the: Company. 

2. 7.3. The subscriber shall be credited for an interruption of twmty-fout (24) hours or more at 
the rute of tmOth of the monthly charge for the facilities affected for each hour or 
mnjor fraction thereof that the intemlption continues. 

Credit formulll: Credit - (AI720) X B 

A - outage time in hours 

B - toiJII monthly charge for aftected utility 

2.7.4 Credits for Interruptions of service for which charges = specified on the basis of JlCT 
minute of usc. or on the usage of a fraction of n minute, shall in no event exceed an 
amOWlt eqWII to the initial period C~""ge provided for under this tariff. 

Issued: November 17. 1998 
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November 17. 1998 

Florida Public Service Commission 
Division of Rcconb lUld Reponing 
Capital Circle Office Center 
2S40 Shumard Ollie Boulevard 
Tallahass«. Florida 32399-4850 

--"""""""' 
4312 92JoD AYIHW NomtYUT 

0111 Jv..-YAIIGIOOTCH 98Jl5 

y......, "'*""' ,.a-u 2:UliN J91l 
Wf.IA.t..A' • ' -

OAiE 
NOV18$ 

RE: i'romise·NetlntetnatioDAI, Ltd.- Application for OriginAl AU!hority 

Dear Sir or Mndlllll: 

Enclosed :ue an original and twelve (12) copies of Prorrusc-Nct International. Ltd.'s Application 
for Original Authority 10 Provide lntm:Xcballgc Telecorrununications Services within the State 
of Florida, including the S2SO.OO tiling fee. This application ls flied in acxord•nce with Chapter 
25-24, Section 25·24.471, Rules of !he Florida Public Service Commission. 

Pursuant to Rule 2S·22.006(5)(a), also enclosed is Promise-Net lntematio!W, Ltd.'s Motion for 
Protective Order for the compeny's financial statements, wluch arc filed under protective sal, 
d.ccordingly. 

~ . ~ -- ,,. -Please acknowledge receipt of this fi'lna by file-stamping and rctumanJllhe extra copy :af~lflt ' -
p:tgc of lh~ Application In the self-eddresscd, stamped envelope providd for Ibis~'; ~ (' 
Questions concerning Ibis filfna may be directed to me. ::0 a; : ~ 

0 .: . .:, 
0 ~ t •· ;:.... t-, 

• 

f .. ~ . 

X ~ ~1 C 
f. Harbor Consultina Group, Inc. 

Q PIDBUTY 
NATIONAL . --

100 5 
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