Harsor ConsuLTING Group Inc.

B iaromy (ome Ay

4312 92%0 Avinve Nowniwest
o Haenos Wasiiworow 08118

Thuirmoss 240 568 W10
FPumman 380 34 W3

B-MuL bepilimeliad cae
Vi4 OVERNIGHT DELIVERY
November 17, 1998 DEPOSIT m;
NOV 18
Florida Public Service Commission DOSK ™
Division of Records and Reporting
Capital Circle Office Center
2540 Shumard Oak Boulevard

Tallahassee, Florida 32399.0850

RE:  Promise-Net International, [.td. - Application for Original Authority
Dear Sir or Madam:

Enclosed are an original and twelve (12) copies of Promise-Net International, Ltd."s Application
for Original Authority to Provide Telecommunications Services within the State
of Florida, including the $250.00 filing fee. This application is filed in accordance with Chapter
25-24, Section 25-24.471, Rules of the Florida Public Service Commission.

Pursuant to Rule 25-22.006(5)(n), also enclosed is Promise-Net International, Ltd.'s Motion for

Protective Order for the company’s financial statements, which are filed under protective seal,
accordingly.

page of the Application in the self-addressed, stamped envelope provided for this

uw

S |,

Please acknowledge receipt of this filing by file-stamping and retuming the extra my;ﬂm

Questions concerning this filing may be directed to me. Y o '
=

Sincerely, =
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Jor Harbor Consulting Group, Inc.

Kot gl

Kristin Larson Doyle
Enclosures

(&H Promise-Net Internatic nal, Ltd.
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BEFORE THE PUBLIC SERVICE COMMISSION, RAR witt) o

tel -Idt

OF THE STATE OF FLORIDA I :! g: who

In the Matter of the Application )
ol "iumise-Net International, Ltd. )
for Origir.al Authority to Provide ) No.
Interexchange Telecommunications )
)

Services Within the State of Florida

APPLICATION FOR AUTHORITY

Promise-Net International, Ltd. ("Applicant”), pursuant to Chapter 25-24, Section 25-
24.471, Rules of the Florida Public Service Commission, hereby files an Application for Original
Authority to Provide Interexchange Telecommunications Services within the State of Florida
(*Application”) with the Florida Public Service Commission ("Commission”). In support of its
Application, Applicant provides the following information in accordance with Florida Public
Service Commission Form PSC/CMU 31 (12/96):

| and 2. Applicant requests Original Authonty 1o operate as an inferexchange
teleccommunications company providing a variety of inbound and outbound long-distance
telecommunications services within the State of Florida, including "1 plus” and "800" services,
as well as prepaid and postpaid calling card services. As a swilchless non-facilities-based
provider of long-distance interexchange telecommunications services, Applicant does not require
construction of its own facilities, nor does it have plans to construct telecommunications
facilities of its own.

3 Applicant's legal name is Promise-Net International, Ltd.

4. Applicant will be doing business as Promise-Net International, Ltd.

5 and 6. Applicant will not have a Florida office, nor maintain employees in the State of
Florida. All of Applicant's operations will be dirccted from Applicant's national office

["U‘E{', Yyt wil
Applicant's principal business address is: HENT NUMBER-ATE
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BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF FLORIDA
In the Matter of the Application )
of Promise-Net International, Ltd. )
for Original Authority to Provide ) No.
Interexchange Telecommunications )
Services Within the § f Florid )
APPLICATION FOR AUTHORITY

Promise-Net International, Ltd. ("Applicant”), pursuant 1o Chapter 25-24, Section 25-
24.471, Rules of the Florida Public Service Commission, hereby files an Application for Original
Authority to Provide Interexchange Telecommunications Services within the State of Florida
("Application") with the Florida Public Service Commission ("Commission™). In support of its
Application, Applicant provides the following information in accordance with Florida Public
Service Commission Form PSC/CMU 31 (12/96):

1 and 2. Applicant requests Original Authority to operate as an interexchange
telecommunications company providing a wvariety of inbound and outbound long-distance
telecommunications services within the State of Florida, including ™1 plus® and "800" services,
as well as prepaid and postpaid calling card services. As a swilchless non-facilities-based
provider of long-distance interexchange telecommunications services, Applicant does not require
construction of its own facilities, nor does it have plans to construct telecommunications
farilities of its own.

3. Applicant’s legal name is Promise-Net International. Ltd.

4. Applicant will be doing business as Promise-Net International, Lid.

5 and 6. Applicant will not have a Florida office, nor maintain employees in the State of
Florida. All of Applicant's operations will be directed from Applicant's national office.

Applicant's principal business address is:




2671 Centerville Highway
Sneliville, Georgin 30078

Telephone: 770 985.7302
Facsimile:  770.985.3312

y & Applicant is a privately-held corporation incorporated under the laws of the State
of Georgia on May 1, 1998. Applicant's Articles of Incorporation are submitted as Exhibit A.
8. Not applicable.
9.  (8) Proof from the Florida Secretary of State that the Applicant has authority to
operate in Florida will be |ate-filed as Exhibit B.
(b) The name and address of the Applicant’s Florida registered agent are:
CT Corporation System
1200 South Pine Island Road
Plantation, Florida 33324
(cX1) No officers, directors or any of the ten largest sharcholders have been
adjudged bankrupt, mentally incompetent or found guilty of a felony or of any crime. No
proceedings are pending against any officers, directors or sharcholders that may result in such a
finding.
(eM2) The previous involvement of Applicant's officers and directors in a Florida
certificated telephone company is listed in Exhibit D.
10. (aand ¢) Correspondence and communications concerning this Application and
Tariff should be directed to Applicant’s regulatory consultant:
Ms. Kristin Doyle
¢/o Harbor Consulting Group, Inc.
4312 92nd Avenue Northwest
Gig Harbor, Washington 98335

Telephone:  253.265.3910
Facsimile: 253.265.3912




as Exhibit C, demonstrate that Applicant has the financial viability 1o provide
telecommunications services in the State of Florida. As a non-facilities-based provider of resold
intrastate long-distance telecommunications services, Applicant does not require construction of
its own facilities or have plans to construct facilities. Therefore, Applicant requires no additional
capitalization or financing, nor does it expect to incur other than incremental service expenses o
provide intrastate service in Florida.

(b) A summary of Applicant's management experience is attached as Exhibit D.

(¢) Applicant's technical ability to provide service is entirely dependent on that of
its underlying camers, TeleHub and USLD/LCI

19, Applicant's proposed tariff is attached hereto as Exhibit E.

20.  Applicant is a value-added, non-facilities-based provider of resold MTS
interexchange telecommunications services. Applicant proposes to provide resold inbound and
outbound interexchange telecommunications services for the direct transmission and reception of
voice and data between locations throughout the State of Florida, including "1 plus™ and "800"
services, as well as prepaid and postpaid calling card services.

Applicant's services will be available to subscribers twenty-four hows per day, scven
days per week, at rates, terms and conditions established by Applicant. Applicant will offer
direr*ory assistance for the exclusive use of its customers. Applicant does not propose to offer
alternative operator services or directory assistance. All network facilities are the property of,
and controlled by, Applicant's underlying carriers. Applicant assumes full responsibility for
marketing and sales, billing and customer service functions.

Applicant secks to provide long-distance services at rates that arc competitive with those

of other interexchange carriers providing interexchange service in the State of “lorida. Rates,




21.  For "1 plus” long distance services, customers dial "[" plus the number to be
called in order to complete a call. In the case of "B00" services, the calier simply dials the
customer's assigned toll-free number. For calling card services, the caller dials a toll-free number
followed by the number to be called and the appropriate personal identification number.

22.  Commission approval of the instant Application will enable Applicant to offer the
following long-term benefits to the public:

(a)  greater value to subscribers through lower-priced, better quality services;

(b) innovative telecommunications services, including the Promise Net
Business Card Calling Card;

(c) increased consumer choice in telecommunications service and alternative
billing options;

(d)  efficient use of existing telecommunications resources, as well as
increased  diversification and  reliability in  the supply of
telecommunications services; and

(e) an additional tax revenue source for the State of Flonda.

In addition, by utilizing existing carrier communications facilities, Applicant's service
will further promote more efficient use of those facilitics, and provide greater revenues for local
exchange carriers.

Applicant will comply with all the rules and regulations of the Commission and will
respond 1o any Commission request for further information or evidence regarding Applicant’s

proposed services.




WHEREFORE, Promise-Net International, Ltd. respecifully requests that the Florida
Public Service Commission grant it Original Authority to operate as a reseller of
telecommunications services within the State of Florida.

Respectfully submitted this 5 day of _0<aMe~ 1998,

Fmiu%mlmum.
By: N

Ara Kalpak

President

2671 Centerville Highway
Snellville, Georgia 30078

Telephone: 770.985. 7302
Facsimile: 770.985.3312

Harbor Consulting Group Inc.
4312 92nd Avenue Northwest
Gig Harbor, Washington 98335

Telephone:  253.265.3910
Facsimile: 253.265.3912

Applicant’s Regulatory Consultants




APPLICANT ACKNOWLEDGMENT STATEMENT

REGULATORY ASSESSMENT FEE: | understand that all telephone companies must
pay a regulatory assessment fee in the amount of .15 of one pe:zent of its gross operating
revenue derived from intrastate business. Regardless of the gross operating revenue of a
company, a minimum annual assessment of $50.00 is required.

GROSS RECEIPTS TAX: | understand that all telephone companies must pay a gross
receipts tax of two and one-half percent on all intra and interstate business.

SALES TAX: | understand that a seven percent sales tax must be paid on intra and
interstate revenues.

APPLICATION FEE: A non-refundable application fee of $250.00 must be submitted
with the application.

RECEIPT AND UNDERSTANDING OF RULES: | acknowledge receipt and
understanding of the Florida Public Service Commission’s Rules and Orders relating to
my provision of interexchange telephone service in Florida. | also understand that it is
my responsibility to comply with all current and future Commission requirements
regarding interexchange telephone service.

ACCURACY OF APPLICATION: By my signature below, | the undersigned owner or
officer of the named wtility in the application, attest to the accuracy of the information
contained in this application and associated attachments. | have read the foregoing and
declare that to the best of my knowledge and belief, the information is a true and correct
statement.

Further, | am aware that pursuant to Chapter B37.06, Florda Statutes, "Whoever
knowingly makes a false statement in writing with the intent to mislead a public servant
in the performance of his official duty shall be guilty ol a misdemeanor of the second
degree, punishable as provided in s. 775.082 and s. 775.083."

Respectfully submitted this s’_‘“ day of Oer18- 1998,

meiﬂw
By:

Am Kalpak

President

2671 Centerville Highway
Snellville, Georgia 30078

Telephone:  770.985.7302
Facsimile; 770.985.3312




BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF FLORIDA
In the Matter of the Application )
of Promise-Net Intemnational, Ltd. )
for Original Authority to Provide ) No.
[ntu'.emh-lng:_Tﬂmnmuﬁuﬁc:ns :;
LIST OF EXHIBITS AND APPENDICES
EXHIBIT A ARTICLES OF INCORPORATION
EXHIBIT B CERTIFICATE OF AUTHORITY
EXHIBITC FINANCIAL STATEMENTS
EXHIBIT D MANAGEMENT EXPERIENCE
EXHIBIT E PROPOSED TARIFF
APPENDIX A CERTIFICATE TRANSFER STATEMENT
APPENDIX B CUSTOMER DEPOSITS AND ADVANCE PAYMENTS
APPENDIX C INTRASTATE NETWORK
APPENDIX D FLORIDA TELEPHONE EXCHANGES




Secretary oi@tate )
@orporations Bivision

Suite 315, West Tower CONTROL NUMBER: 9817311

2 Martin Tuther King Jr. Ar. EFFECTIVE DATE: 05/01/1998
Atlanta, Georgin I0334-1530 COUNTY 1 GWINNETT
REFERENCE = : 0047
PRINT DATE : 05/0(/1598
FORM NUMBER : 311

DAVID H. ROBERTSOM
2945 WEST MAIN STREET
SNELLVILLE GA 30078
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Iy Lewis A. Massey, the ?ﬂ.‘ilrr of St;tlulml thl-_-,l‘:urporltiun Commissioner of the
State of Georgla, do htrp‘by =irtl'f1|n 'l.l:ldll"'lﬂll ".ll ofomy ﬁl'f'h:t that
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has been duly Incnr rl'r.l:l und-lr,,.th. laws uL—-thu Stau of Georgia on the effective
date stated above by. “the I‘Hinuﬁnf artices.af nncarpnr.ltlnn in. the office of the
Secretary of Stltfﬂlnd by ‘the  paying ul"i'nu a5 nrwldtd by ~Title 14 of the
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SECRETARY OF STATE
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IN WITNESS WHEREOF, the undersigned executes these Anicles of Incorporation.

O Xl S =

DAVID H. ROBERTSON

David H. Robertson

D.H. Robertson & Associates, P.C.
2945 West Main Street
Snellville, GA 30078

(770) 736-5182

|

i

m:. ”[ +"ln -

JIVIS 10 apy 14Ea]s




FLORIDA DEPENT OF STATE
Sandra B. Mortham
Secretary of State
November 2, 1998

CT CORPORATION SYSTEM

L]

Qualification documents for PROMISE-NET INTERNATIONAL, LTD., INC. were
filed on November 2, 1998 and assigned document number F98000006072.
Please refer to this nmbnerermmpomﬁngﬁmﬂ\ham@a

Your corporation is now qualified and authorized to transact business in Florida
as of the file date.

A corporation annual report will be due this office between Januay 1 and May 1
of the year following the calendar year of the file date. AFotzrul
Identification (FEI) number will be required before this report can be ﬁlad il you
do not al have an FE|l number, please NOW with the Intemal
Revenue by 1-800-829-3676 and requesting form S5-4.

Please be aware if the address changes, it is the responsibility of the
corporation to notify !hhw

Should uestions this mauer please telephone (850)
m?-ﬂmzoumu Foreign 3mmw -

Jennifer Sindt

Document Examiner

Division of Corporations Letter Number: 998A00053409

Division of Corporations - P.O. BOX 6327 -Tallahassee, Florida 52314




EXHIBITB

CERTIFICATE OF AUTHORITY
(Attached)




11. mmhamadmnm duly
of this to the Departm
corporate records in the jurisdiction under the law of which

12. Names and addresses of officers and/or directors:

de
ha?r?g-ymtody

A DIRECTORS

Chairman: »., xs1pak

-authantncated,
ent of State, by the

more than 90
of Stat

Address: 2671 Centervills Highway

Snellville, Georgia 30078

Vice Chairman:

Address:

Director.

Director;

Address:

B. OFFICERS

(FLA. 2189)

Secrelary.acza KXalpak
Address: 2671 Centerville Highway

Soelluille, Georgis 30078




Secretal‘y Ofgtate T DOCKET uun.lm. . 9825950921

Corporations Division CONTROL NUMBER ¢ 9817311
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CERTIFICATE OF EXISTENCE

i, Lewis A. Massey, the Secretary of State of the State of Georgla, do hereby
certify under the sesal of my office that

PROMISE-NET INTERMATIONAL, LTD.
A DOMESTIC PROFIT CORPORATION

was formed in the jurisdiction stated above or was autheorized to transact business
in Georgia on the above date. 5aid entity is in compliance with the applicable
filing and annual registration provisions of Title ik of the Official Code of
Geurgia Annotated and has not flled articles of dissolutien, certificate of
cancellation, or any other similar document with the office of the Secretary of
State.

This certificate relates only to the legal existence of the above-named entity as
of the date |ssued. It does not certify whether or nct a notice of intent Lo
dissolve, an application for withdrawal, a statement of commencement of winding
up, or any other similar document has been filed or is pending with the Secretary
of State.

This certificate is issued pursuant to Title 14 of the Official Code of Georgin
Annotated and is prima-facie evidence that said entity is in existence or is
authorized to transact business in this state.

i, 4. (ooons,

SECRETARY GF STATE




Promise-Net International, Ltd. Florida P.S.C. Tariff No. |
Original Sheet } .

SECTION 2 - RULES AND REGULATIONS, Continued

2.10. PAYMENTS AND BILLING, Continued

2.10.5. Billing disputes should be addressed to Company's customer service organization via
telephone to 888.492.6815 or B88.693.0990. Customer service representatives are
available from 6:00 AM to 12 AM Central Time. Messages may be left for Customer
Services from 12 AM 1o 5:59 AM Central Time, which will be answered on the next
business day, unless in the cvent of an emergency which threstens customer service, in
which case Customer Service Staff may be paged.

2.10.6 In the case of a dispute between the Customer and the Company for service furnished to
the Customer, which cannot be settled with mutual satisfaction, the Customer can take
the following course of action:

A.  First, the Customer may request, and the Company will perform, an in-depth
review of the disputed amount. The undisputed portion and subsequent bills must
be paid on a timely basis or the service may be subject to disconnection.

B. Second, if there is still disagreement over the disputed amount afier the
investigation and review by a manager of the Company, the Customer may appeal
to the Florida Public Service Commission for its investigation and decision.

The address and telephone numbers of the Commission are:

Florida Public Service Commission
Divisien of Consumer AfTairs

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Telephone Number:  904.41 1.6100
Toll-free Number:  800.342.3552

2.11. CANCELLATION BY CUSTOMER

2.11.1. Customer may cancc| service by providing written notice to Company thirty (30) days
prior to cancellation.
Issued: November 17, 1998 Effective Date:
Issued By: Ara F. Kalpak
Promise-Net International, Lid.
2671 Centerville Highway
Snellville, Georgia 30078
770.985.7302
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"'romise-Net International, Lid. Florida P.S.C. Tariff No. 1

—Original Sheet No. 19

2.12.

2.12.2

2.13.

2.12.3.

2,124,

2.13.1.

2.13.2.

SECTION 2 - RULES AND REGULATIONS, Continued
CANCELLATION BY COMPANY, Continued

Company may discontinue service according to the following conditions upon five (5)
days’ notice:

A. For violation of Company"s filed tariffs or Commission regulations; or
B.  For the non-payment of any proper charge as provided by Company's Tanff; or
C.  For Customer's breach of the contract for service with Company.

The discontinuance of service(s) by the Company pursuant to this section does not
relieve the Customer of any obligations to pay the Company for charges due and owing
for service(s) fumished up to the time of discontinuance. The remedies available to the
Company set forth herein shall not be exclusive and the Company shall at all times be
entitled to all the rights available to it under law or equity.

The Company may refuse to permit collect calling, calling card and third-number billing
which it determines to be fraudulent and/or may limit the use of these billing options or
services.

INTERCONNECTION

Service furnished by Company may be interconnected with services or facilities of other
authorized communications common carriers and with private systems, subject to the
technical limitations established by Company. Any special interface of equipment or
facilitics necessary to achieve compatibility between the facilities of Company and other
participating carricrs shall be provided at the Customer's expense.

Interconnection between the facilities or services of othe. carriers shall be under the
applicable terms and conditions of the other camriers’ tariffs. The Customer is
responsible for taking all necessary legal steps for interconnecting Customer-provided
terminal equipment or communications equipment with Company's facilitics. The
Customer shall secure all licenses, permits, rights-of-way and other such arrangements
necessary for interconnection.

i Issued: November 17, 1998 Effective Date:
Issued By: Am F. Kalpak

Promise-Net International, Ltd.
2671 Centerville Highway
Snellville, Georgia 30078

770.985.7302




Promise-Net International, Ltd. Florida P.S.C. Tariff No. |

Original Sheet No. 20

SECTION 2 - RULES AND REGULATIONS, Continued

.14. DEPOSITS
The Company does not require a deposit from the Customer.

2.15. ADVANCE PAYMENTS
For Customers whom the Company believes an advance payment is necessary, the
Company reserves the right to collect an amount not to exceed one (1) month’s
estimated charges as an advance payment for service. This will be applied against the
Customer's next month’s charges, and, if necessary, a new advance payment will be
collected for the next month.

2.16. CREDIT LIMIT
The Company may, at any time and at its sole discretion, set a credit limit for any
Customer’s consumption of Services for any monthly period.

2.17. TAXES
All state and local taxes (1.e., gross receipts tax, sales tax, municipal utilities tax) are
listed as separate line items and are not included in the quoted rates.

L.18. UNCERTIFICATED RESALE PROHIBITED
Resale of any tariffed service appearing hercin by uncerti icated resellers is strictly
prohibited. Applicable services may be resold only by companies authorized by the
Florida Public Service Commission to provide intrastale telecommunications services,
in accordance with the Commission’s rules. The Company requires proof of
certification in the form of a Telephone Certificate of Public Convenience and
Necessity, or a copy thereof, prior to providing services for resale.

Issued; November 17, 1998 Effective Date:

Issued By: Ara F. Kalpak

Promise-Net International, Ltd.
2671 Centerville Highway
Snellville, Georgia 30078

770.985.7302



Promise-Net International, Lid. Florida P.S.C. Taniff No. |

Original Sheet No, 21
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SECTION 3 - DESCRIPTION OF SERVICE
TIMING OF CALLS

The Customer’s long-distance usage charge is based on the actual usage of Company’s
network. Usage begins when the called party picks up the receiver, i.e. when any two-
way communication, often referred to as “conversation time™ 15 possible). When the
called party picks up is determined by hardware supervision in which the local
telephone company sends a signal to the carrier’s switch or the sofiware utilizing audio
tone detection. When softwarc answer supervision is employed, up to sixty (60)
seconds of ringing is allowed before it is billed as usage of the network. A coall s
terminated when either the called or calling party hangs up.

The minimum call duration for billing purposes for all services except calling card
service is eighteen (18) seconds with six (6) second billing increments thereafter.
Minimum call duration for calling cards is sixty (60) seconds with six (6) second billing
increments thereafter.

Any portion of an applicable increment, after the appropriste minimum time for the call,
will be rounded upward to the next increment. Calls less than the minimum length will
be rounded to the minimum length.

There is no billing for incomplete calls.

Rates do not vary according to mileage between originating and terminating points of
the call.

MINIMUM CALL COMPLETION RATE

Customers can expect a call completion rate of not less than ninety (90) percent during
peak use periods for all Feature Group D Equal Access *1 plus” services. The call
completion rate is calculated as the number of call completed (including calls completed
to a busy line or to a line which remains unanswered by the called party) divided by the
number of calls attempted.

Issued: November 17, 1998 Effective Date:
Issued By: Ara F, Kalpak

Promise-Net International, Ltd.
2671 Centerville Highway
Snellville, Georgia 30078

770.985.7302




Promise-Net |nternational, Lid. Florida P.S.C. Tariff No. |

Original Sheet No, 22
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SECTION 3 - DESCRIPTION OF SERVICE, Continued

PROMISE-NET INTERNATIONAL, LTD. TELECOMMUNICATIONS
SERVICES

The rate for Compeny's service is based on the following factors and the rate groups
defined in Section 3.5 of this TarifT:

A.  The monthly billing volume;

B.  The duration of the call; and

C.  The type of s.ivice subscribed 1o

The Company's rates are not mileage-sensitive.

One Plus Service is a switched or dedicated access service, offering users outbound 1
plus” long distance telecommunications services from points originating and
terminating in the State of Florida.

800 Service is a switched or dedicated access service, offering users inbound, toll free
“800™ number, long distance telecommunications services from points originating and
terminating in the State of Florida. This service enables the caller to contact the
Customer without incurring toll charges, through the use of an assigned “800™ number.
The Customer pays for the call.

“Promise Card™ Calling Card Service permits the caller to charge the principal
presubscribed location for a call while the caller is awny from the principal location.

The Customer may place calls from any touch tone phone in the U.S. by dialing a toll
free “800™ number and entering a personal identification code, followed by the desired
telephone number. Calling card calls are billed at the Applicant’s tariffed rates and
appear on the Customer's monthly long-distance bill.

Issued: November 17, 1998 Effective Date:
Issued By: Ara F. Kalpak

Promise-Net International, Lid.
2671 Centerville Highway
Snellville, Georgia 30078

770.985.7302




Promise-Net Intern. tion. !, Lid. Florida P.S.C. Tanf¥ %o. |
Original SI ‘0, 24

SECTION 4 - RATES
4.1, SERVICFE. CHARGES
Service charges per account are based on the following schedules:
4.1.1.  Switched Access Services

A.  One Plus Service

Initial 18 | \ditional I

Group A (001) $0.01680 $0.00560
Group A (002) $0.01890 $0.00630
Group A (003) $0.02100 £0.00700
Group A (DDB) $0.01878 $0.00626
Group A (009) $0.02040 $0.00680
Group A (010) $0.02286 $0.00762
Group B (011) $0.01878 £0.00626
Group C (012) $£0.01458 $0.00486
Ciroup C (018) $0.01950 $0.00650
Group C (019) $0.02220 $0.00740
Group C (020) $0.01950 $0.00650
CGiroup C (021) $0.02220 $0.00740
Group C (022) $0.02100 £0.00700
Group D (D14) $0.02727 $0.00909
Group D (015) $0.02370 £0.00790
Group D (D16) $0.02670 £0.00890
Group D (017) £0.02970 $0.00990

Group A: Monthly service charge of $2.00 for customers under $18.00 of billable usage.
Customers having a high volume commitment from their Agents will receive a $1.00
discount.

Group B: Monthly service charge of $2.00 for customers under $18.00 of billable usage.
Group D: Monthly service charge of $2.00.

Issued: November 17, 1998 Effective Date:
Issued By: Ara F. Kalpak
Promise-Net International, Ltd.
2671 Centerville Highway

Snellville, Georgia 30078
770.985.7302




Promise-Net International, Lid. Florida P.S.C. Tariff No. |
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SECTION 4 - RATES, Continued
4.1, SERVICE CHARGES, Continued

4.1.1. Switched Access Services, Continued

B. 800 Service
Rate Group Initial 18 seconds Additional 6 seconds
Group A (001) $0.01680 $0.00560
Group A (002) $0.01890 $0.00630
Group A (003) $0.02100 $0.00700
Group A (008) $0.01878 $0.00626
Group A (009) $0.02040 $0.00680
Group A (010) $0.02286 $0.00762
Group B (011) $0.01878 $0.00626
Group C (012) $0.01458 $0.00486
Group C (018) $0.01950 $0.00650
Group C (019) $0.02220 $0.00740
Group C (020) $0.01950 $0.00650
Group C (021) $0.02220 $0.00740
Group C (022) $0.02100 $0.00700
Group D (014) $0.02727 $0.00909
Group D (015) $0.02370 $0.00790
Group D (016) $0.02670 $0.00890
Group D (017) $0.02970 $0.00990

A recurring monthly charge of $1.00 is billed for ecach inbound “800™ number.

A $0.36 surcharge will apply 1o all calls initiated from a pay telephone.

Issued: November 17, 1998 Effective Date:
Issued By: Ara F. Kalpak
Promise-Net Intemnational, Ltd.
2671 Centerville Highway
Snellville, Georgia 30078
770.985.7302
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SECTION 4 - RATES, Continued
4.1. SERVICE CHARGES, Continued

4.1.2. Dedicated Access Services

Dedicated access services are designed for Customers with high traffic volumes, whose
traffic volumes justify the additional costs of dedicated access facilities. Customers,
must experience a minimum of $1,200.00 of monthly calling to qualify for dedicated
access services. Dedicated facilities may be provided by the Customer or througn the
Company and are billed by the underlying local service provider under its access tariffs.

A.  Dedicated One Plus Service

Rate Group Initial 18 seconds Additional 6 seconds
Group A $0.0126 £0.004200
Group B $0.0132 $0.004375

There s a $5.00 per month service charge per account. (Plus monthly recurring charge on T-17s
per T based on mileage.)

B. Dedicated Access 800 Service

mwwmnﬁﬂm@mmm

$0.0144 $0.0048.
Gmup B £0.0150 £0.0050
Issued: November 17, 1998 Effective Date;
Issued By: Arm F. Kalpak

Promise-Net International, Ltd.
2671 Centerville Highway
Snellville, Georgia 30078
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SECTION 4 - RATES, Continued
41.  SERVICE CHARGES, Continued
413. Calling Card Service

Calling card charges are billed in six (6) second increments with a sixty (60) second

minimum per call.

R G Initial 60 | \dditional & I
Group A $0.1550 $0.0159
Group B $0.16%90 $0.0169
Group C $0.1790 $0.0179

A $0.36 surcharge will apply 1o all calls initiated from a pay telephone.
4.1.4. “Promise Card” Prepaid Calling Card Service

Calling card charges are billed in six (6) second increments will, a sixty (60) second
minimum per call.

Initial 60 I \dditional 6 |
Promise Card $0.1590 $0.0159

A $0.36 surcharge will apply to all calls initiated from a pay telephone.

Issued: November 17, 1998 Effective Date;
lssued By: Ara F. Kalpak
Promuse-Net Intermational, Lid.
2671 Centerville Highway
Snellville, Georgia 30078
770.985.7302
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SECTION 4 - RATES, Continued

4.1. SERVICE CHARGES, Continued

4.1.5.  Access Surcharge
A monthly Access Surcharge will apply to each presubscribed line on a Customer's
account.
Business Customers Primary Business Line $0.53

Secondary Business Line $2.75
Residential Customers Primary Residential Line $0.53
Secondary Residential Line 51.50

4.1.6. Directory Assistance
The Company provides Directory Assistance as an ancillary service exclusively to its
customers. Directory Assistance is accessible by dialing “17, the area code of the
desired number and “555-1212".
Directory Assistance, per call $0.99

4.1.7. Late Payment Charge
Billing is payable upon receipt and past due thirty (30) days after issuance and posting
of invoice. Bills not paid within thirty-one (31) days after the date of posting are subject
to a 1.5 percent late payment charge for the unpaid ba'ance, and may be subject to
additional collection agency fees.

4.1.8. Returned Check Charge
A charge of $20.00 or five (5) percent of the amount of the check, whichever is greater,
will apply whenever a check or draft presented for payment of service is not accepted
by the institution on which it is written.

lssued: November 17, 1998 Effcctive Date:

Issued By: Ara F. Kalpak

Promise-Net International, Lid.
2671 Centerville Highway
Snellville, Georgia 30078
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4.1.

4.1.9.

4.2

4.2.1.

423

SECTION 4 - RATES, Continued
SERVICE CHARGES, Continued
Individual Case Basis (ICB) Arrangements

Arrangements will be developed on a case-by-case basis in response to a bona fide
request from a Customer or prospective Customer to develop a competitive bid for a
Service offered under this Tariff. Rates quoted in response to such competitive requests
may be different than those specified for such Services in this Tariff. ICB rates will be
offered to the Customer in writing and on a non-discriminatory basis.

SPECIAL RATES FOR THE HANDICAPPED
Directory Assistance

There shall be no charge for up to fifty (50) calls per billing cycle from lines or trunks
serving individuals with disabilities. The Company shall charge the prevailing tarifl
rates for every call in excess of fifty (50) within a billing cycle.

Hearing and Speech Impaired Persons

Intrastate toll message rates foi TDD users shall be evening rates for daytime calls and
night rates for evening and night calls.

Telecommunications Relay Service

For intrastate toll calls received from the relay service, the Company will when billing
relay calls discount relay service calls by 50 percent off of (he otherwise applicable rate
for a voice non-relay call except that where either the calling or called party indicates
that either party is both hearing and visually impaired, the call shall be discounted to 60
percent off of the otherwise applicable rate for a voice non-relay call. The above
discounts apply only to time-sensitive elements of a charge for the call and shall not
apply to per call charges such as a credit card surcharge.

Issued: November 17, 1998 Effective Date:
Issued By: Ara F. Kalpak

Promise-Net International, 1.1d.
2671 Centerville Highway
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APPENDIX A

CERTIFICATE TRANSFER STATEMENT

Not applicable.




APPENDIX B

CUSTOMER DEPOSITS AND ADVANCE PAYMENTS
(Attached)




CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

Applicant will not collect deposits nor will it collect payments for service more than one month
in advance.

Respectfully submitted this £duy of Ocrév- 1998

MMWM
By:

Ara Kalpak

President

2671 Centerville Highway
Snellville, Georgia 30078

Telephone: 770.985.7302
Facsimile: 770.875.3312




APPENDIX C

INTRASTATE NETWORK
(Attached)




INTRASTATE NETWORK
-3

Applicant owns no network transmission facilitics or switching equipment. Technical services
are provided by Applicant's underlying carriers.

4. ORIGINATING SERVICE

Applicant's subscribers may originate calls from any dual tone, multi-frequency telephone in the
State of Florida.

5. TRAFFIC RESTRICTIONS

Applicant does not hold itself out to provide intraEAEA service. Applicant offers resold MTS
service. Any incidental intraEAEA call would, therefore, be provided over Applicant’s
underlying carriers’ resold MTS facilities, authorized under 25-24.471, Application for
Certificate (4)(a) of the Florida Public Service Commission Rules. IntraEAEA calls should,
however, be routed via the local exchange carrier.

6. CURRENT FLORIDA INTRASTATE SERVICES

Applicant has not previously provided intrastate telecommunications in Florida.

[ -
Respectfully submitted this £ day of © 74841998,

Promise-Net Internatjonal, Lid.
By:

Ara Kalpak

President

2671 Centerv 'le Highway
Snellville, Georgia 30078

Telephone:  770.985.7302
Facsimile: 770.985.3312
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FLORIDA TELEPHONE EXCHANGES
(Attached)




FLORIDA TELEPHONE EXCHANGES

Applicant will provide service from any dual tone, multi-frequency telephone in the State of
Florida (Please see response to Exhibit E, above )

Respectfully submitted this £ day of QCPMat998

Pmmisc%;ﬂ:mﬂﬂ Lid
By:

Ara Kalpak

President

2671 Centerville Highway
Snellville, Georgia 30078

Telephone:  770.985.7302
Facsimile: 770.985.3312




& D
VERIFICATION OF FINANCIAL STATEMENTS

STATE OF GEORGIA ]

COUNTY OF GWINNETT : .

I, Ara Kalpak, being first duly swom and deposed, state that [ am President of Promise-Net
International, Ltd., the Applicant in this matter, and am authorized to make this verification; that
| have read the foregoing financial statements and know the contents thereof; and as to those
matters that are therein stated on information or belief, | believe them to be true.

S —

~ Ara Kalpak

Subscribed and swom 10 before me this 5™ day of Ledode, 1998.

ﬁé Public in md?thc State of Georgia,

residing at:

prTh Zréﬂ &

Jﬁ%_(m G Feal?

My Commission Expires

T Epes S 78, 202




EXHIBIT D

MANAGEMENT EXPERIENCE
{ Attached)




MANAGEMENT TEAM
PROMISE-NET INTERNATIONAL, LTD.
Ara Kalpak, President

Ara Kalpak has thirty years of experience in the financial industry. He is well versed in the
specialized field of securities , insurance and financial management.

Accomplishments:

* Graduate of University of Georgia with a bachelor's degree in education.

* President of American Insurance Associates, Inc.

* Vice President and Agency Director for Southern Educators Life Insurance Company.
* National Sales Director for Primerica Financial Services..

* SEC Licensed Securities and Insurance Representative

* President of StarTouch International, Inc., a telecommunications company specializing
in unified messaging and one number technology

Burl Sheppard, Vice President

Burl Sheppard has sixteen years of experience in the telecommunications industry both
domestic and international. He is well versed in all aspects of business management and
telecommunication services and products. In addition, he is experienced in the specialized
field of regulatory tariff filings and FCC laws and regulations.

Accomplishments:

* Supervised AT&T's "Reach Out” world programs employing a staff of over 1400
employees.

* Founder and President of BSN USA/BSN marketing of Florida which distributed AT&T
network software and services (SDN & DSN).




* President of ICG, Inc., a company specializing in regulatory tariff filings on behalf of
major corporate clients.

* President of WorldNova ComNet, Inc., a company specializing in regulatory tanff
filings, carrier to carrier relationships, domestic and international long distance rates,
enhanced service platforms, internet service provisioning, tandem swiiching, and dedicated
switch services,

* President of Promise Net, Inc., a marketing company for advanced telecommunication
and internet technology.

James Newton, Systems Operations Director

James Newton has a bachelor’s degree in business administration and project mmanagement.
He is specialized in network operations.

Network Engineer:

* Design and implement mulit-city wide area networks.

* Design and implement multi-server multi-workstation local area networks.

* LAN/WAN access.

* Installation and configuration of servers, workstations, routers, modem pools,
CSU/DSU's and all applicable software required

*[nstallation of network peripherals, frame relay and analog line connectivity.

Network Administrator

* Design and implement system wide disaster recovery plan
* Scheduling and maintaining system backups.

* User technical support and training

Webmaster
* HTML, CFML web page design and implementation

* ODBC, crystal reports and spread sheet compilation
* Intranet office automation implementation.

Production/Inventory Control Management

* Assisted in MRP system design and implementation.

* Facilitate production and support teams.

* Establish monthly sales plans based on customer delivery requirements.




EXHIBITE

PROPOSED TARIFF
{Attached)




Promise-Net International, Lid. Florida P.S.C. TanfT No. |
Original Sheet No. |

This Tariff contains the descriptions, regulations and rates applicable to the fumishing of
telecommunications services provided by Promise-Net Intermational, Lud. within the State of
Florida. This Tariff is on file with the Florida Public Service Commission. Copies may be
inspected during normal business hours at the Company's principal place of business: 2671
Centerville Highway, Snellville, Georgia.

Issued: November 17, 1998 Effective Date:
Issued By: Ara F. Kalpak
Promise-Net International, Lid.
2671 Centerville Highway
Snellville, Georgia 30078
770.985.7302




Promise-Net International, Lid. Florida P.S.C. TarifT No. 1
Original Sheet No. 2

CHECK SHEET

The Sheets | through 29 inclusive of this TarifT arc effective as of the date shown at the bottom
of the respective sheet(s).

1 Original 21 Original
2 Original 22 Original
3 Original 23 Original
4 Original 24 Original
5 Original 25 Original
6 Original 26 Original
7 Original 27 Original
8 Original 28 Original
9 Original 29 Original
10 Original

1 Original

12 Origina!

13 Original

14 Original

15 Original

16 Original

17 Original

18 Original

19 Original

20 Original

Issued: November 17, 1998 Effective Date:
Issued By: Ar F. Kalpak

Promise-Net International, Lud.
2671 Centerville Highway
Snellville, Georgia 30078

770.985.7302




Promise-Net International, Ltd. Florida P.S.C. Tariff No. |
Original Sheet No. 4

EXPLANATION OF SYMBOLS

(D)  To signify deleted or discontinued rate, regulation or condition

(I)  To signify a change resulting in an increase to a Customer’s biii

(M)  To signify that material has been moved from another Tariff location
(N)  To signify a new rate, regulation condition or sheet

(R)  To signify a change resulting in a reduction to a Customer’s bill

(T)  To signify a change in text but no change to rate or charge

Issued: November 17, 1995 Effective Date:
Issued By: Ara F. Kalpak
Promise-Net [nternational, Lid.
2671 Centerville Highway
Snellville, Georgia 30078
770.985.7302
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Original Sheet No. §

TARIFF FORMAT
A. Sheet Numbering - Sheet numbers appear in the heading of each sheet. Shects are

.

numbered sequentially. However, occasionally. when a new sheet is added between
sheets already in effect, a decimal is added. For example, a new sheet added between
sheets 14 and 15 would be 14.1.

Sheet Revision Numbers - Revision numbers also appear in die upper right comer of
cach sheet. These numbers are used to determine the most current sheet version on file
with the Commission. For example, the 4th revised Sheet 14 cancels the 3rd Revised
Sheet 14. Because of various suspension periods, deferrals, etc. the Commission follows
in its Tariff approval process, the most current sheet number on file with the Commission
is not always the sheet in effect. Consult the Check Sheet for the sheet currently in effect.

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each
level of code is subservient to its next higher level:

1

1

1

oli
|

LA (a) ().

JOLALL(a) L3,

Check Sheets - When a Tariff filing is made with the Commission, an updated Check
Sheet accompanies the Tariff filing. The Check Sheet lists the sheets contained in the
Tariff with a cross reference to the current revision number. When new sheets are added,
the Check Sheet is changed to reflect the revision. All revisions made in a given filing
are designated by an asterisk (*). There will be no other symbols used on this sheet if
these are the only changes made to it (i.e., the format, etc., remains the same, just revised
revision levels on sume sheets). The TarifT user should refer to the latest Check Sheet to
find if a particular sheet 15 the most current on file with the Commission,

Issued: November 17, 1998 Effective Date:
Issued By: Ara F. Kalpak

Promise-Net [nternational, Litd.
2671 Centerville Highway
Snellville, Georgia 30078

770.985.7302




Promise-Net Intematicnal, Ltd. Florida P.S.C. TarifT No. 'l,'
Original Sheet N

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Account Code:

A numerical code, one or more of which are availablc to a Customer to enable
identification of individual users or groups of users on an account and to allocate costs of
service accordingly.

Called Station:
The terminating point of a call (i.e., the called number).
Calling Card:

A card issued by Company containing such account numbers assigned to its Customer
which enables the charges for calls made to be properly billed on a pre-arranged basis.

Commission:
Florida Public Service Commission
Company:
Promise-Net International, Lid.
Credit Card:
A valid bank or financial organization card, representing an account to which the costs of

products and services purchased by the card holder may be charged for future payment.
Such cards include those issued by VISA or MasterCard.

Issued: November 17, 1998 Effective Date:
Issued By: Am F. Kalpak
Promise-Net International, Lid.
2671 Centerville Highway
Snellville, Georgia 30078
770.985.7302




Promise-Net International, L. Florida P.S.C. Tanff No. 1
Original Sheet N

SECTION 1 - TECHNICAL TERMS AND ABRREVIATIONS, Continued
Customer:

The person, firm, corporation or other entity which orders or uses service and is
responsible for payment of charges and compliance with tariff regulation.

Dedicated Access:

Non-switched access between a Customer’s premises and the poini of presence of the
Company's underlying carrier.

Disconnect or Disconnection:

The termination of a circuit connection between the originating station and the called
station or the Company's operator.

Subscriber:
See "Customer™ definition.
“800 Number:
An interexchange service offered pursuant to this Tanfl for which the calied party is

assigned a unique 800-NXX-XXXX or 888-NXX-XXXX or 887-NXX-XXXX number,
or any other NPA, and is billed for calls terminating at that number.

Issued: November 17, 1998 Effective Date:
Issued By: Ara F. Kalpak
Promise-Net Intemational, Ltd.
2671 Centerville Highway
Snellville, Georgia 30078
770.985.7302

cem e ik S e w o



Promise-Net International, Lid. Florida P.5.C. TanfT No. |

Original Sheet No. 9

SECTION 2 - RULES AND REGULATIONS

2.1. UNDERTAKING OF THE COMPANY

2.1.1. Company's services are fumnished for telecommunications originating and/or
terminating in any area within the State of Flonida.

2.1.2. Company is a non-facilities-based provider of resold interexchange telecommunications
to Customers for their direct transmission and reception of voice, data, and other types
of communications.

2.13. Company resells access, switching, transport, and termination services provided by
interexchange carriers.

2.1.4. Subject to availability, the Customer may use account codes to identify the users or user
groups on an account. The numerical composition of the codes shall be set by Company
to assure compatibility with the Company's accounting and billing systems and to avoid
the duplication of codes.

2.1.5. The Company's services are provided on a monthly basis unless otherwise provided,
and are available twenty-four (24) hours per day, seven (7) days per week.

2.1.6. Request for service under this Tariff will authorize the Company to conduct a credit
search on the Customer. The Company reserves the right to refuse service on the basis
of credit history, and to refuse further service due to late payment or nonpayment by the
Customer,

¥ 47 1 LIMITATIONS OF SERVICE

2.2.1.  Service is offered subject to availability of the necessary facilities and/or equipment and
subject to the provisions of this Tariff.

Issued: November 17, 1998 Effective Date:

Issued By: Ara F. Kalpak

Promise-Net International, Ld.
2671 Centerville Highway
Snellville, Georgia 30078

770.985.7302
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Original Sheet No, 10

2.2.

2.2.2.

2.2.4.

2.2.5.

2.2.6.

23.

2.3.1.

SECTION 2 - RULES AND REGULATIONS, Continued
LIMITATIONS OF SERVICE, Continued

Company reserves the right to immediately disconnect service without incurring
liability when necessitated by conditions beyond the Company's control or when the
Customer is using the service in violation of cither the provisions of this Tariff or the
Commission rules.

The Company does not undertake to transmit messages, but offers the use of its facilities
when available, and will not be liable for errors in transmission or for failure to establish
connections.

The Customer obtains no property right or interest in the use of any specific type of
facility, service, equipment, telephone number, process or code. All rights, titles and
interests remain, at all times, solely with the Company.

Prior written permission from the Company is required before any assignment or
transfer. All regulations and conditions contained in this Tariff shall apply to all such
permitted assignees or transferces, as well as all conditions of service.

The Company reserves the right to refuse an application for service by a present or
former Customer who is indebted to the Company for service previously rendered
pursuant 1o this Tarifl until the indebtedness is satisfied,

USE

Service may be used for the transmission of communications by the Customer for any
lawful purpose for which the service is technically suited.

Service may not be used for any unlawful purpose or for any purpose for which any
payment or other compensation is received by the Customer, except when the Customer
is a duly authorized and regulated common carrier. This provision does not prohi®it an
arrangement between the Customer, authorized user or joint user to share the cost of
service.

Issued:

November 17, 1998 Elfective Date:

Issued By: Ara F. Kalpak

Promise-Net [nternational, Lid.
2671 Centerville Highway
Snellville, Georgia 30078

770.985,7302




Promise-Net International, Ltd. Florida P.S.C. Tariff No. 1

riginal Sheet No. 11

2.3.

2.3.3.

234

24,

2.4.1.

24.2.

243

SECTION 2 - RULES AND REGULATIONS, Continued
USE, Continued

Application for service may be made verbally or in writing. The name(s) of the
Customer(s) desiring to use the service must be set forth in the application for service.

The Company strictly prohibits use of the Company’s services without payment or an
avoidance of payment by the Customer by fraudulent means or devices including
providing falsified calling card numbers or invalid calling card numbers to the
Company, providing falsified or invalid credit card numbers to the Company or in any
way misrepresenting the identity of the Customer.

LIABILITIES OF THE COMPANY

The liability of the Company for damages arising out of mistakes, omissions,
interruptions, delays, errors or defects in transmission occurring in the course of
furnishing service or other facilities and not caused by the negligence of the Customer,
commences upon activation of service and in no event exceeds an amount equivalent to
the proportionate charge to the Customer for the period of service during which such
mistakes, omissions, interruptions, delays, errors or defects in transmission occur. For
the purpose of computing such amount, a month is considered to have thirty (30) days.
To the extent permitted by law, the Company will in no event be responsible for any
indirect, incidental, consequential, reliance, special, lost revenue, lost savings, lost
profits, or exemplary or punitive damages, regardless of the form of action, whether in
contract, tort, negligence of any kind whether active or passive, strict liability or
otherwise, The terms of this Section shall apply notwithstanding the failure of any
exclusive remedy.

Company is not liable for any act or omission of any other company or companies
furnishing a portion of the service.

Except as expressly warranted in writing by Company, Company makes no warranty or

guarantee, express or implied, and Company expressly disclaims any implied warranties
of merchantability and fitness for a particular purpose.

lssued:

MNovember 17, 1998 Effective Date:

Issued By: Ara F. Kalpak

Promise-Net International, Lid.
2671 Centerville Highway
Snellville, Georgia 30078

770.985.7302
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SECTION 2 - RULES AND REGULATIONS, Continued
1.4, LIABILITIES OF THE COMPANY, Continued
2.4.4. Company shall be indemnified and held harmless by the Customer against:

A. Claims for libel, slander, infringement of copyright or unauthorized use of any
trademark, trade name or service mark arising out of the maierial, data,
information or other content transmitted over Company's facilitics; and

B. Claims for patent infringement arising from combining or connecting compary’s
facilities with apparatus and systems of the Customer; and

C.  All other claims arising out of any act or omission of the Customer in connection
with any service provided by Company.

24.5. The Company is not liable for any defacement of, or damage to, the equipment or
premises of a Customer resulting from the furnishing of services when such defacement
or damage is not the result of the Company’s negligence.

2.4.6. Company shall not be liable for and the Customer indemnifies and holds harmless from
any and all loss claims, demands, suits, or other action or liability whatsoever, whether
suffered, made instituted or asserted by the Customer or by any other party or person,
for any personal injury to, death of any person or persons, and for any loss, damage,
defacement or destruction of the premises of the Customer or any other property,
whether owned by the Customer or by others, caused or claimed to have been caused
directly or indirectly by the installation, operation, failure to operate, maintenance,
removal, presence, condition, location or use of equipment or wiring provided by
Company where such installation, operation, failure to operate, maintenance, condition,
location or use is not the direct result of Company s negligence.

Issued: November 17, 1998 Effective Date:
Issued By: Ara F. Kalpak
Promise-Net International, Lid.
2671 Centerville Highway
Snellville, Georgia 30078
T70.985.7302
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:I‘I

2.4.7.

24.8,

24.9.

SECTION 2 - RULES AND REGULATIONS, Continued
LIABILITIES OF THE COMPANY, Continued

No agenis or employees of connecting, concurring or other participating carriers or
companies shall be deemed to be agents or employees of the Company without written
authorization.

The Company is not liable for any failure of performance hereunder due to causes
beyond its control, including, but not limited to, unavoidable interruption in the working
of its circuits or those of another common carrier; acts of nature, storms, fire, floods, or
other catastrophes; any law, order, regulation, direction, action, or request of the United
States Government, or any other governmental entity having jurisdiction over the
Company or of any department, agency, commission, bureau, corporation, or other
instrumentality or any one or more of such instrumentality or any one of more of such
governmental entities, or of any civil or military authority; national emergencies,
insurrections, riots, rebellions, wars, strikes, lockouts, work stoppages, or other labor
difficulties; or notwithstanding anything in this Tariff to the contrary, the unlawful acts
of the Company's agents and employees, if committed beyond the scope of their
employment

The Company shall not be liable for damages or adjustments, refunds, or cancellation of
charges unless the Customer has notified the Company of any dispute conceming
charges, or the basis of any claim for damages, after the invoice is rendered by the
Company for the call giving rise to such dispute or claim, unless ordered by the
Commission pursuant to Florida law. The Company shall not be responsible for claims
made outside the 30 day period. Any such notice must set forth sufficient facts to

provide the Company with a reasonable basis upon which to evaluate the Customer's
¢laim or demands,

Issued: November 17, 1998 Effective Date:
Issued By: Ara F. Kalpak

Promise-Net International, Lid.
2671 Centerville Highway
Snellville, Georgia 30078

770.985.7302
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Original Sheet No, 14

1.4.

2.4.10.

2.5,

2.6,

SECTION 2 - RULES AND REGULATIONS, Continued
LIABILITIES OF THE COMPANY, Continued

The Company shall not be liable for any damages, including usage charges, that the
Customer may incur as a result of the unauthorized use of its communications
equipment. The unauthorized use of the Customer’s communications equipment
includes, but is not limited to, the placement of calls from the Customer’s premises and
the placement of calls through Customer-controlled or Customer-provisioned equipment
that are transmitted or carried over the Company's network servicss without the
authorization of the Customer. The Customer shall be fully liable for all such charges.

INDEMNITY

Subject 1o the limitations of liability set forth in Section 2.4 hereof, the Company and
the Customer shall defend, indemnify, and hold each other harmless from and against
any and all claims 1o the extent that such claims were proximately caused by any
negligent or willful act or omission by the party from whom indemnity is sought, or by
the agents, employees, subcontractors or assignees of the party frota whom indemnity is
sought, in connection with use of the Services. The indemnifying party under this
Section shall defend the other at the other's request against any such claim. The party
seeking indemnification under this Section must notify the other promptly of written
claims or demands for which the indemnifying party may be responsible. The
Company and the Customer, as the case may be, shall cooperate fully with the other in
the course of such indemnification, and the indemnifying party shall control such
defense and the right to litigate, settle, appeal, provided it pays the cost of any required
appeal bond, compromise or otherwise deal with any such claim or resulting judgment,
provided that such settlement, compromise or other resolution of said claim does not
result in any liability to the indemnified party.

FULL FORCE AND EFFECT
Should any provision or portion of this TanfT be held by a count or administrative

agency of competent jurisdiction to be illegal, invalid or unenforceable, the remaining
provisions of this Tar!if will remain in full force and effect.
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SECTION 2 - RULES AND REGULATIONS, Continued
INTERRUPTION OF SERVICE

Credit allowance for interruptions of service which are not due 1o Company’s testing or
adjusting, the negligence of the Customer, or the failure of channels, equipment and’or
communications equipment provided by the Customer, are subject lo the general
linbility provisions set forth in Section 2.4., herein. It shall oe the obligation of the
Customer to notify Company immediately of any interruption of service for which a
credit allowance is desired. Before giving such notice, the Customer shall ascertain that
the trouble is not being caused by any equipment fumnished by the Customer and
connected to the Company's facilities. No refund or credit will be made for the time
that the Company stands ready to repair the service and the Customer does not provide
access to the Company for such restoration work.

For purposes of credit computation for leased facilities, every mouth shall be considered
to have 720 hours. No credit shall be allowed for an interruption of a continuous
duration of less than twenty-four (24) hours after the Customer notifies the Company.

The subscriber shall be credited for an interruption of twenty-four (24) hours or more at
the rate of 1/720th of the monthly charge for the facilities affected for each hour or
major fraction thereof that the interruption continues

Credit formula: Credit - (A/720) X B

A - outage time in hours

B - total monthly charge for aftected utility

Credits for interruptions of service for which charges are specified on the basis of per
minute of use, or on the usage of a fraction of a minute, shall in no event exceed an
amount equal to the initial period cherge provided for under this tanifT.
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