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On March 13, 1997, Mr. Todd Collins called the Commission's 

Division of Consumer Affairs (CAF) with a complaint against Florida 
Power & Light Coapany (FPL). Mr. Collins asserted that FPL failed 
to credit to his account a $200 cash payment made three days 
earlier. Before this complaint could be resolved, Mr. Collins 
called CAF on July 1, 1997, to dispute a separate $297.55 charge on 
his account. FPL asserted that this charge consisted of the unpaid 
balances from Mr. Collins' accounts at two previous addresses. FPL 
agreed to protect the account for a total of $497.55 until the 
disputed amounts were resolved. 

On July 18, 1997, Mr. Collins requested an informal conference 
to resolve his complaints. Despite several attempts by CAF staff 
to obtain supporting documentation from Mr. Collins and to conduct 
an informal conference on this matter, Mr. Collins did not provide 
any documentation to support his complaints and did not appear for 
any of the scheduled informal conferences. The last scheduled 
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informal conference was set for December 19, 1997. Since December 
1997, FPL has continued service to Mr. Collins, a l though his 
account has continuously been in arrears. FPL has continued to 
protect the account for the disputed amount of $497.55. 

In June 1998, Mr. Collins' complaint file was forwarded to the 
commission's Division of Legal Services for review . After 
reviewing: updated account information from FPi. and attempting 
unsuccessfully to obt.ain supporting documentation from Mr. Collins, 
this docket was opened on October 8, 1998, to resolve Mr. Collins' 
complaints. On Oct.ober 30, 1998, FPL and Mr. Collins reached a 
settle·ment agreement concerning both the disputed and undisputed 
charges on Mr. Collinl' account. The settlement agreement is 
attached to thia recommendation as Attachment A. 

RJICQIIJC. AI , .... 

J:IIVI 1: Should the C~iss.ion approve. the settlement agreement 
between Mr. Todd Collins and Florida Power & Light Company? 

. 4 .. •.• • • .. • ., • ~es. The Commission should approve the settlement 
agreement because it provides a satisfactory resolution of the 
issues in this complaint and satisfies the requirements of Rule 25-
22.032(11), Florida Administrative Code. (KEATING, JOHNSON, GOAD) 

IIIII IIILJIII: The settlement agreement provides that Hr. Collins 
will pay FPL the total sum of $1,009.63, which includes the $497.55 
in charges previously disputed by Mr. Collins and $512.08 in 
undisputed charges due on Mr. Collins' account as of Octo~•r 9, 
1998. The agreement provides that this sum shall be paid as 
follows: (1) $125.00 due on or before October 20, 1998; (2) $195 . 43 
due on or before October 30, 1998; and (3) $689.20 balance paid in 
six monthly installments of $100.00 plus a final monthly 
installment of $89.20, with each monthly installment due on or 
before the "NEW Charges Past Due* date on Mr. Collins' regular 
monthly bills beginning in November 1998. The agreement provides 
that Mr. Collins vill make these payments in addition to his 
regular, monthly FPL bills. 
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The settlement agreement further provides that a late payment 
charge will be assessed each month in the amount of 1. 5\ on the 
unpaid balance of the Amount Due. If Mr. Collins defaults on any 
payment, the a9reement pr·ovictes that the entire unpaid balance of 
the Amount Due shall iznldiately be due and payable, a monthly 1.5\ 
late payment charge shall accrue, and FPL may proceed with 
iRJnediate disconnection of service in accordance with its approved 
tariff and Caa.!saion rules. 

Pursuant to Rule 2.5-22.032 (11), Florida Administrative Code, 
a settlement reached by parties to a customer complaint shall 
indicate that it is binding on both parties and that the parties 
waive any right to further review or action by the Commission. As 
stated in the settl ... nt agre ... nt, Mr. Collins and FPL agree that 
this settlement represents a utisfactory resolution of the is·sues 
in this docket and waive any ri.ght to further review or action by 
the Commission. The parties also agree that this settlement is 
binding upon them. 

Based on the foregoing, staff recommends that the Commission 
approve the settlement agreement bec.ause it provides a satisfactory 
resolution of the issues in this comp.laint docket and satisfi.es 
with the requirements of Rule 25-22. 032 (11), Florida Administrative 
Code. 

ISSQI 2: Should this docket be closed? 

~ .. ~·. • • ~ I t , I Yes. This docket should be closed because no 
further action by the Commission is necessary. (KEATING) 

STAU IWI,LDII: The parties agree that the settlement represents 
a satisfactory resolution of the issues in this docket and waive 
any right to further review or action· by the Commission . 
Therefore, this docket should be closed. 
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