e smeomru, ¢

(ulnaLCIu::(an:cmxnmoZQDSHMHnNDOAxlnuunmnn
11u&mnulrunuuxuﬂuﬂﬂ

;
-M-E-M-O-R-A-N-D-U- ﬁr 2
SRS
o - -~ W1
=, %
DATE : NOVEMBER 1%, 1998 G- byt .
L_')I _: ;;'_'
70: DIRECTOR, DIVISION OF RECORDS AND REPORTING (BAY0) Lo
FROM: DIVISION OF LEGAL SERVICES (C. KEATING 5 \
DIVISION OF CONSUMER AFFAIRS (JOHNSON |
DIVISION OF ELECTRIC AND GAS (GOAD)R
RE: DOCKET NO. 981289-EI - COMPLAINT BY TODD COLLINS AGAINST

FLORIDA POWER & LIGHT COMPANY REGARDING ERRONEOUS BILLING.

AGENDA: 12/01/98 - REGULAR AGENDA - DECISION ON STIPULATION -
PARTIES MAY PARTICIPATE

CRITICAL DATES: NONE
SPECIAL IMNSTRUCTIONS: NONE

FILE MAME AMD LOCATION: S:\PSC\LEG\WP\581289.RCM

On March 13, 1997, Mr. Todd Collins called the Commission’s
Division of Consumer Affairs (CAF) with a complaint against Florida
Power & Light Company (FPL). Mr. Collins asserted that FPL failed
to credit to his account a $200 cash payment made three days
earlier. Before this complaint could be resolved, Mr. Collins
called CAF on July 1, 1997, to dispute a separate $297.55 charge on
his acecount. FPL asserted that this charge consisted of the unpaid
balances from Mr. Collins’ accounts at two previous addresses. FPL
agreed to protect the account for a total of $497.55 until the
disputed amounts were resolved.

On July 18, 1997, Mr. Collins requested an informal conference
to resolve his complaints. Despite several attempts by CAF staff
to obtain supporting documentation from Mr. Collins and to conduct
an informal conference on this matter, Mr. Collins did not provide
any documentation to support his complaints and did not appear for
any of the scheduled informal conferences. The last scheduled
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DOCKET NO. 981280-BI ATTACHMENT A
NOVEWBER 18, 1998 PAGE 1 OF 1
SETTLEMENT AGREEMENT
in Re Complanl of Todki Collne FPSC Dochel No. 001209
aganwt Fioriis Power & Ligit Company

/

THES AGREEMENT s bitanen FLORIDA POWER & LIGHT COMPANY (relared i 88 “FPL"), and
Todd Coling {relprred i 88 “Cusimer”).

FPL asseris It Custormar owes e following smounil Bor hiled serwce a8 of October 9, 1008

SERVICE AOODUNT SEACE

ADDRESS

o s s ks B
105 NE 18 Tar 053080403 THOS 2447
1778 N Androws Ave WD) 90200 (] %1088
1800 N Antiroun Ave BT EIRT-30011 10099 ﬁ

FPL pay agent Custormar also dispuiss the amaunis of $53.00 (Account Number BO0RO-§4414) ano
$234 47 (Acomant Mumber 0BS30-80403). FPL aseens that & Rever recanved the sliaged 520000 cash
payment and et the amounis of 383.00 (Account Numbar S0080-84414) and 5334 47 (ACoount Number,
08330-80403) srw Customar's obligaiions I FPL Mg 0y Imounis 8 in dapute by Customes

Both Parkes 10 this Agrasment weh 0 resch 8 Al and Wng! samiement of fus dlapuls et forth
sbove

The Paries 1o this Agaamant, in considension of the MUl cCovenanis snd Agresmants i be
performad, &6 sat kvth below. agres s follows





