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BEFORE THE FLORIDA PUBLI C SERVICE COMM ISSION 

I n re: Request by BellSouth 
Telecommunications, Inc. for 
approval of resale agreement 
with Page Plus, Inc. pursuant to 
Sections 251 and 252 of the 
Telecommunicat ions Act of 1996 . 

DOCKET NO. 981102 -TP 
ORDER NO. PSC - 98 -152 2-FOF-TP 
ISSUED: Novembe r 19, 1998 

The following Commissioners participated in t he disposition of 
this matter: 

JULIA L. JOHN SON, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E . LEON JACOBS, J R. 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On September 4, 1998, BellSou t h Telecommunic ations , Inc . 
( BellSouth) and Page Plus, Inc. (Page Plus) fil e d a request for 
approva l of a resale agreement under 47 U.S.C. §252(e) of the 
Telecommunications Act o f 1996 (t he Act) . The agreement ~ s 
attached t o this Order as At tachment A and inco rpo ra ted by 
reference herein. 

Bo th the Act and Chapter 364, Fl orida Sta tutes , encourage 
parties to enter into negot iated agreeme nts to b ring about l ocal 
excha nge competition as quickly as possible . Under t~e 

requirements of 47 U.S. C. § 2 52(e) , negotiated agreement s must be 
s ubmitted to the state commission for approval. Sec t i o n 252( e) (4 ) 
requires the state t o rej ect o r a ppro ve t he ag r eemen t within 90 
days a f ter submission or it shall be deeme d app r oved . 

This agreement covers a t wo year pen.od r> nd gove rns the 
relationship between the c ompanies regarding the resale o f tariffed 
telecommunicatio n se rvices. Unde r 47 U.S . C. § 252 (a) (1) , t he 
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agreement shall include a detailed schedule of itemized charge8 for 
interconnection and each service or ne t work eleme nt inc lude d in the 
agreement. The agreement states that telecommunications services 
provided by BellSouth for resale will b e availab le f o r purchase by 
Page Plus at a discount rate of 21.83% for residential services and 
16.81% for business services. 

Upon review of the proposed agreement, we find that it 
complies with the Telecommunications Act of 1996 ; thus, we hereby 
approve it. BellSouth _and Page Plus must fi le any supplements o r 
modifications to their agreement with the Commiss i o n f o r review 
under the provisions of 47 U. S . C. § 252 (e). We no te that Page 
Plus does not currently hold a Florida certif icate to provide 
alternative local exchange telecommunications service, and 
therefore, it cannot provide alternative local exchange 
telecommunications services under this agreement until it obtains 
a certificate from this Commissi on. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commis s ion t hat the 
resale agreement between BellSouth Telecommunicati o ns , Inc . and 
Page Plus, Inc., as set forth in Attachment A and incorpo rated by 
reference in this Order, is hereby approved. It is further 

ORDERED that any suppl eme nt s o r modifications to t hi s 
agreement must be filed with the Commission for revie w under the 
provisions of 47 U.S.C. § 252( e) . It is further 

ORDERED that Page Plus, Inc . shall not provide alternati ve 
local exchange telecommunications se rv ices unde r his agreement 
unti l it obtains a certi fica te to provide al te rnative local 
exchange telecommunications services from this Commission. It is 
furt her 

ORDERED that thi s d ocket s ha ll be c l osed . 
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BY ORDER of the Florida Public Service Commi s sion thi s lith 
da y o f November, ~. 

( S E A L) 

CBW 

NOTICE OF FUBTHER PROCEEDINGS OR JUPICIAL REYIEW 

The Florida Public Service Commission is required by Sect i on 
120.569(1), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
i s available under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply . This notic e 
should not be construed to mean all requests for an a dministra t ive 
hearing or judicial review wil l b e grante d o r resul t in the r e li e f 
sought. 

Any party adversely affected by t he Commission's final actio n 
in this matter may request: 1) reconsideration o f the dec ision by 
filing a motion for reconsideration with the Director, Division o f 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallaha ssee, 
Flo rida 32399-0850, within fifteen (15) days of the issuance o f 
this order in the form prescribed by Rule 25-2 ~ . 060, r'lorida 
Administrative Code ; or 2) judicial r e view in Federa l dist r i c t 
court pursuant to the Fe de ral Te l eco mmunicatio ns Ac t of 1 996 , 47 
U. S. C. § 2 52{e) (6). 
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Acreemeat Betw ... BeUSoutll TeleeommuaJcadoas.lac. aad Paae Plua.lac. ReaardiDa ne Sale of 
BeUSoatll TtlecommuaJcadoaa Servktt to Paae Plua. lac. For TIM PurpoNt of Reule 

THIS AGREEMENT it by and between BeiiSoatll T...._•unlcatloat, Inc .. ("BeiiSouth" or 
"Company"). a Georaia corporation. and Pap Pllll. Inc. ("Reseller ;, a Gecqia cofl)O,.tion. and shaH be deemed 
effective u of AuJillt24, 1991. 

WITNESSETH 

WHEJlEAS. BeiiSoudt ia a local aehanp telecommunications company authorized to prov1de 
relecomrnunicationiiCI'Vices in dte ...._of Alabema. Florida. Geor)ia, Kentucky, louisiana, Miuiuippi. Nonh 
Carolina. South Carolina. and Tennessee; and 

WHEREAS, Raeller ia or teelu to become 1ft alternative local achlftp telecommunications cornpuy 
authorized to provide c.lecommunicationl aervicel in the IC&Ie(s) of AJaNma, Florida, Gecqia, Kentucky, 
Louisiana, Mississippi, NCMtb Carolina. Soudt Carolina. and Tenncuee; and; 

WHEREAS, Reteller dairato raeiiBeiiSoudt'a relecomrnunicadonl services; and 

WHEREAS, BeiJSoudt hu qreed to provide such servica to Reseller for male purpoees and purwant to 
the renns and conditions sa fonh herein; 

NOW. THEREFORE. for and in contideration ofdte mutual premila and promila contaaned herein. 
BeiiSouth and Reseller do hereby epee 11 follows: 

I. Term of lhe Aareetneat 

A. The rmn of thia Aareemenc shall be two yean bqiMina Aupt 24. 1998 and shall apply to all of 
BeiiSouth'sservina territory u of January I, 1998 in the swe(s) of Alabama. Flonda. Geora1a. 
Kenrucky, louiaiana. Miuiuippi, Nordt Carolina. Soudt Carolina. and Tcnneuee; and 

B. This Aareemenc shall be tucomatically renewed for two additional one yar period& unleu e idter pany 
indicases ill incent noc to renew dte Aareement Notice of such inlletn muat be prov1ded., in wntina. to the 
other pany no later chan 60 daya prior to the end of the then-niatina conner period. The rmns of this 
Agreement shall remain in effect after the rmn of the existina IJieentcnt has expired and while a new 
agreement is beina nqotWed. 

The rata pursuant by which Releller it to purc:h.ue services from BeiiSoudt for male shall be II a discount rate off 
of the retail rate for dte relecommunicationa ICI'Vice. The discount mea shall be u set fonh in Exhibit A. attached 
hereto and incorporaled herein by dtia reference. Such discount shall reflect the cos11avoided by BeiiSouth when 
sellinaa service for wholeaale purpoeea. 

II. Deftnlllon of Terms 

A. AL TERNA TIVEICOMPETITIVEIOTHER LOCAL EXCHANGE COMPANY (ALECtCLECtOlEC) 
means a relephonc company certif!Uted by dte public service commission& of dte Company's franchised 
area to prov1de local exchanae service within the Company's franchised area. 

Paac 1 
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B. CUSTOMER OF RECORD means the entity responsible for placina application for service; requestina 
ldditiooa, rearnnpmenta, maintenance or discontinuance of sen.-ice; payment in full of ctwaea incurred 
such 11 non-recunina, monthly recurrina. toll, directory uaistanc:e, eu:. 

C. DEPOSIT IMMIIIIWUCe provided by a customer in the form of cub, aumy bond or bank letter of 
credit to be held by tbe Company. 

D. END USER meaaa the ultinwe user of the telecommunicationa aervica. 

E. END USER CUSTOMER LOCATION meana the pbys&c:allocation of the pmnilel wberc an end user 
maba use oftbe celecoaunuaicationsiCIVicea. 

F. NEW SERVICES meaftl ftanc:tiona, feaa&re~ or capabilitiet dw are not cumntly offered by BeiiSouth. 
This includel peckqinJ of aistina services or combiniq a new functioa, feature or capability with an 
existinJICIVice. 

G. RESALE -.. 111 ICdvity wt.ein a cenificaled CLEC, such 11 Raeller sublcribel to the 
telecommuaicationllaVicel of the Company and then reo «en thole celecommuaicatioaa ICIVica to the 
public (with or without "lddiq vaJue"). 

B. RESALE SERVICE AREA mana tbe area. 11 defined in a public aervic:e cornmiuion approved ccttificare 
of operation, within which an CLEC, such u Reseller, may offer resold local achanp 
telccommunicationa service. 

Ill. General Provtalou 

A. Reseller may resell tbe tariffed local exchanp and toll celecommunicationa services of BeiiSouth 
contained in the Gencrti Subscriber Service Tariff and Privare Line Service Tariff subject to the terms, 
and conditiona spec:iftc:aJiy ICt forth herein. NotwithatandinJ the forqoina. the exclusionl and 
limitations on MrVica available for resaJe will be u ICt forth in Exhibit 8, altiChed bereut and 
incorporated herein by this reference. 

8e11Soudlahall make availlble telecommunications aer~ica for raaJe at the rues set forth L: Exhibit A 
to this ..,.eem.mt and subject 10 the exclusions and limnationa ICt forth in Exhibit 8 to this qreement It 
does not however waive ica ripca to appeal or otherwise cbaJlenp any decision reprdina raaJe that 
resulted iD tbe dilc:ount I'IJel contained iD Exhibit A or the aclusioaa and limitatio!!! contained in Exhibit 
B. BellSoudl reserve~ the ripe 10 punue any and alllqal and/or equitable remediel, includina appeals 
of any dcciaiona. If aucb lpP8IUa or challcnaea result in chanps iD the discount rues or exclusions and 
limitations, the J*tiel..,_ dw appropria&e modifications to chit Apeement will be made promptly to 
make icallenDI coaaimat with the ouiiCOme of the appeal. 

B. Reseller may purcblle ,_. MrVicea &om BeliSouth for their own use in operatina their buaineu. The 
resale diacount wiU 1pply 10 thole services under the foUowiDa cooditiou: 

I. Raellcr mu.t raeU aervicea 10 other end uaen. 

2. Reseller mu.t order terVica throuah resale interfaces, i. e., tbe LCS- and/or appropriate Resale 
Account Teama. 

3. Reseller cannot be an altemalive local exchanae telecommunications company for the sinale 
purpose of sell ina to dlemaelvea. 

VersiOn: J"IY 14. 1991 P•• ! 
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C. The provision of services by the Company to Reseller does not constitute a jomt underwuna for the 
fumishina of any service. 

D. Reseller will be the customer of record for all services purclwed from Bell South. Except u specified 
herein, the <.ompany will take orden from. bill and expect payment from Releller for all services. 

E. Reseller will be the Company's sinale point of contact for all services purchued punuant to this 
Aareement. The Company ahall have no conJKt with the end I&ICf except to the euent provtded for 
herein. 

F. The Company will continue to bill the end user for any services that the end user specifies it wishes to 
receive directly from the Company. 

G. The Company maint::ins the riaht to serve direcdy any end user within the service area of Reseller. The 
Company will continue to directly rrwtet ita own telecommunia ·ions produc:ta and services and in doina 
so may establiab independent relationships with end users of Raeller. 

H. Neither Parry shall incerfere with the riaht of any person or entity to obtain service directly from the other 
Parry. 

I. Current telephone numbers may nonnally be retained by the end user. However, telephone numbers are 
the propeny of the Company and are uaianed to the service fumishod. Raeller has no propeny riaht to _ 
the telq:~one number or any other call number desianation uaoc:iated with services fum1shed by the 
Company, and no riahtiiO the contin~&MCC of service dvoup any particular centra.l oftke. The CompaDy 
reserves the riaht to cbanp aw::h numbers, or the centra.l office deaipwion uaoc:iated with such numbers, 
or both, whenever the Company deems it ncc:essary to do so in the conduct of its busineu. 

J. The Company may provide any service or facility for which a clwJe is not established herein, u lona u 
it is offered on the same tmns to Reseller. 

K. Service is fumishod subject to the condition that it will not be used for any unlawful purpose. 

L. Service will be discontinued if any law enforcement qency advises that the service beina used is tn 
violation of the law. 

M. The Company can refuse service when it has Jf'OW'da to believe that service w11l be used in violation of 
the law. 

N. The Compuy acc:epca no responsibility to any penon for any unlawful act comm1ned by RescUer or its 
end users u pert of providina service to Reseller for pu.poses of resaJe or otherwise. 

0. The Company will cooperue fully with law enforcement apnciea w1th subpoena and coun orden for 
assistance wid! the Compaay'a customers. Law enforcement qency subpocnu and coun orden reaardina 
end users of Reseller will be directed to RescUer. The Company will bill Reseller for implemenung any 
requests by law enforcement apncies reprdina Rneller ~users 

P. The clwac:teristica and methoda of operuion of any Circuits, facilitiea or ~u1pment provtded by any 
penon or entity other than the Company shall not: · 

I. Interfere wid! or impair service over any facilities of the Company, 1ts affiliates, or its conncc:ung 
and concurrina canien involved in 1ts serv1ce; 

2. Cause da.maae to their plant; 

Venoon l11ly 14. 1~1 Pa~ l 
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J . Impair the privacy of any communicauons; or 

4. Create hazatda to any employees or the public. 

Q. RescUer uawne1 the raponsibiliry of notify ina the Company reprdina leu than standard operatioN 1111th 
respect to service~ provided by Rcscllcr. 

R. Facilitia and/or equipment utiliald by BeiiSoulh to provide MrVice to ~Weller remaiD lhe property of 
Bell South. 

S. While pep directory Uatinp will be provided in accordance wilh rqulaOona act fonh in Section A6 of 
the General Subscriber Service Tariff and will be available for resale. 

T. BciiSouda wiU provide cuacomer record information to Releller provided Raellcr hM the appropria&c 
Lctter(a) of Audaorizllioa. BeiiSouda may provide c:uacomer record illfonlwioa via one of the foUowina 
mcthoda: US mail, fu. or by electronic interface. BeiiSouda will provide c:uatomer record information 
via US mail or fax on 111 interim buis only. 

I . Raeller qrea to compensate BciiSoudl for aU BellSouda incumd apendjCUI'el auocialed wida 
provicliq such infonudon to Racller. Rcscller wiU ldopc and adhcn to the BciiSouda pidelina 
auocialed wida ach mecbod of providin1 cuatomer record infonnMioa. 

2. AU COICI incumd by BtllSouda to develop and implemenc operatiolwJ inter&cca shall be recovered 
from CLEC. who utilize the aervicea. Charpa for use of()peruional Support Syatema (OSS) IIWI 
be u act fonh in Exhibit A of chis aareemcnt 

U. BeiiSouth will provide ccruin selected mcsaaaina services to Resellcr for reaalc of mcsaaaina service 
without the wholesale ciiJc:ounL 

V. Bell South' a Inside Wire Maintenance Plana may be made available for resale at raaa, tmn1 and 
conditiona u act fordl by BeiiSoudl and without the wholesale clilc:ount 

W. All costa incurred by BciiSoudl for providinl service~ requatec1 by Releller dw are noc covered in the 
BciiSouth tariffs shall be ~•ed 6-om dle Reseller who utilize~ cboee service~. 

IV. BeUSoutb'• ProvlllcNI ofSenial te a..n.r 

A. Rcsellcr qrea dw ita raaJe ofBciiSoudlservices shall be u followa: 

I . The raale of teleccmmuaicabona services shall be limitecito usen and uses c:onfonnina 10 dac 
cluJ of service~. 

2. To lbe allat lleNIJer is a llelec:ommunicationa catTier dw serva sr-rer than ~ percent of the 
Nadoa'a pnaubecribed acceu lina, R.aeller shall noc joindy matter ita uu•LA T A serviccl with 
the lelecommuaicabonl JetVica purchued &om BellSoudl punuan1 10 this A11eement in any of 
the stalel covered under chis AIJ'eemenl For the purpoea of dw subtection, to jointly marbt 
means any advettilemcnt. rnatkctiol cffon or bill ina ill which the lek. ommuaicalioaa servic:ee 
purchued from BcUSoudl for pwpo~e~ of reule 10 CUIIOmCn and interl.A T A service~ offereci by 
Rcscllcr are pecbpd. tied, bunciled, ciilcouateci or otrereci topther in any way to the end user. 
Such cfforta include, but ate noc limited to, W. remnia, resaJe U1"1ftptnenta, aal"• apnciel or 
billinl .,..menta. This aubMction shall be void and of no effect for a petticular state covered 
under thi1 Aarcemcnt u of Fcbruaty 8, 1999 or on the dale BciiSouth i1 authorized to offer 
mt.crlA T A services in dw state, whichever is carticr. 

Vn~10n July 14 . 1991 .. .... 
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3. Hotel and Hospital PBX service are the only telecommunications services available for resale 10 
HoteVMotel and Hospital end users, respectively. Similarty, Acceu Lane Servace for Customer 
Provided Coin Telephones is the only local service available for raaJe 10 Independent Payphone 
Provider (IPP) cuatomerl. Shared Teunt Servtce customen can only be told lhole 
telecommUDicatioGIICf'Vicea available in the Company's A23 Shared Tenant Servtee Tariff for the 
swes of Florida. Gecqia. Nonh Carolina and Souch Carolina and in the Company' a A27 Shared 
Tenant Service Tll'ifffor the aca. of Alablma. K.eniUCky, Louisiana, Miuiuippi and Teaneuee. 

4. Reseller is prohibic.ct &om f\&misbina boch flat and mcuured rue service on the same buaineu 
premiMIIO lbe IIIMtublcribm (end uaen) u awed in A2 ofche Company's Tariff except for 
blckup MrVice • indicllild in cbe applicable awe wiffSectioa A3. 

S. If telephone Mn'ic:e is afablished and it is subsequendy detennined dw the clw of ICf'Vice 
rescric:tion Ml bela viot.eed,lleseller will be nocified aad billina for dw service wtll be 
immedialely cb.lnpd 10 lhe apprclllriale ciMI of MMc:e. Service cbarpa for chaaaa between 
clua of ..me.. beck billiq. aad iDtlnlt • delcribed ia dlii~Ubeectioft shall ._,1y u the 
CompiDY'aaole d*altiocL IIIIIIW1M a rue • MC f'onb in SecUoa A2 ofcbe General S.ablcriber 
Servtc. Tlriff and s.ction 82 ofcbe PriVMI Line Servtc. Tariff for cbe applicable awe. 
compounded dally for dw number of da)'l from che beck billiDa due 10 aad inc:tudinJ the due dw 
llesell« 8CQI&Jiy mabl cbe pa)'IMftt 10 the Company may be uacued. 

6. The Company reserwa the riJbt 10 periodically auditaervica pun:huod by RescUer 10 establish 
authenticity of use. Such IUditahall noc occw- more than once in • calendar year. Reseller shall 
make any and aU recorda and dlla available to the Company or the Company's audiiOra on a 
reuonable buis. The Company ahaJJ bear the cost of aaid audiL 

B. Resold aervica can only be UMd in the same manner u specirted in the Company'• Tariff. Resold 
services are aubj«t 10 the same terms and conditiona u are specified for auch ICf'VlCCI when fumtshed 10 
an individual end user of the Company in the appropnate section oftbc Company'• Tariffs. Spectfic 
tariff feaaua, e. a . a usqe allowance per monch. ahall not be agrepred acrou multiple resold services. 
Resold aervices cannot be used to agrepr.c traffic from mo"' than one end user customer except u 
specified in Section All. or A27. of the Company'• Tariffrefemna10 Shared Tenant Servtce. 

C. Reseller may reseiiiCf'Vteet only within the apectfic resa.le service area u defined in itJ certtficate. 

D. Telephone numben transmia.ed via any resold service feuure are intended aolely for the use of the end 
user of the feature. lleaaJe or this infonrwion is prohibited. 

E. No patat. copyriaht. cndenwtc or other proprietary riaht ialiccnaed, JfUited or otherwise nnsfcrred by 
this ApeemenL Reseller is alricdy prohibited from any uae, mcludinl but not lim•ted to aalea, markcuna 
or adveniaiDJ, of aay BellSouch name or ndema.rL 

v. Malntenaaa of Sentaa 

A. RescUer will adopt and adhere to the standard~ contained in the applicable "ciiSouch Work Center 
Interface Apeement reaudina nwnaenance and inatallation of aervice. 

B. Servicea reaold under the Company's Tanffs and facilities and equtpment provided by the Company shall 
be mamlained by the Company. 

Yen•on July 14. 1991 
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C. Reseller or ita end uaen may not reatranae. move. daKoMect. remove or ancmpt to repaar any facaliues 
owned by the Compeny, other than by coMection or discoMection to any m~ace means used, ucept 
with the wriaen conJent of the Company. 

D. Racller ICCel* rapouibility co notify the Company of sicuationa dw arise dw may result in a servace 
problem. 

E. Reseller will be the Compeny'a sinaJe point of conr.ct for all repair calla on behalf of Raellcr's end 
usen. The puUel qree co provide one another wid\ coli-free conr.ct nwnben for aucb pwpoeea. 

F. Reseller wiU conllet tbe appropriale repair centen in 8CCOf'dance wicb proc:edurn establilhed by the 
Company. 

G. For all repair requetts, R..ell•r 8CCeptl raponaibilicy for adherifta to the Company's prncreenana 
pideliMI prior 10 l'lflrrina tbe crouble 10 the CompMY. 

H. The Compuy will biU ReMU. for hudliq croubles dw are found DOC 10 be in the Compuy's netwcn 
punuant to ita atiiiCMrd ti1M end nwerial cbarpe. The scandard ti1M end mareriaJ ctwpl will be no 
more than whlc S.USoucb c .... 10 ill recail CUifOmen for tbe ....,. .me.. 

I. The CompMy ~ the rilht 10 conllet R.aeller's cuatomers, if deemed necessary. for maintenmce 
purpose~. 

A. After receivina certification • alocalaebanp company from the apptOpnlle replatory aaenc:y. 
Reseller will provide the appropriaae Compeny service cent« the noc:esaary documentation to enable the 
Compeny to establish a IMIIIr account for Raeller. Such docwncntaboa lhall include the Applicanon 
for Mu• Account. proof of au&bority to provide tclecommunica&iona terVicee, an ()pcrauna Company 
Number (•OCN") uaipod by the National uchanp Camera Allociation ("NECA •) end a tu 

exemption c.nitic8a, if applicable. When neceuary dcpolit requiremenca are met. the Company wall 
beain takina orden for the resale of service. 

B. Service orden will be in alcudard fonnll daipwed by the Compuy. 

C. When notifiCation il received from RescUer that a cWTent customer of the Compeny will subscribe 10 

Reseller'sterVicc, alandard _...ice order interVals for the appt'09riale clua of servac:e "'·ill apply. 

D. The Compuy will DOC require end user confirmation pnor co establish ins lerVICC for Resellcr' • end user 
cuatomer. lteeeller mu.c. bow.....,, be able to demonaaate end user aucboriz.aaon upon request. 

E. Reseller will be the ainale point of conllet wim !:he Company for allaubeequent l'rderinl acnvicy 
resultina in additions or c:banp to resold acrvicca ellc:ept dw the Compeny will acccpc a request ~Y 
from the end user for c:onvcnion of the end uaet's service from ReMIIer to the Company or will acc:ept a 
request from anomer CLEC for c:onveraion of the end uact'aleiVac:e fro·,, Releller to the other LEC. The 
Company will nocify R .. la. dw such a request hu been ptacmed 

F. If the Company ~lnea that an unauthonzed chan1e in local_...ice to Reseller hu occUlTed. the 
Company will reatablilb aervice wid\ the appropriale loc&lterVice provider and wall uaesa Reseller u 
the CLEC initiatina the unaulhorized c:hanp. the unauthorized chanp c:harp desc:nbed in F.C.C. Tariff 
No. I. Section 13 or applicable state tariff. Appropriate nonrecwrin1 charJet. u set fonh in Section A4. 
of the GeneraJ Sublc:riber Service Tariff. will alto be aucued 10 Reseller. These charJea can be adJUiced 
1f Rcseller provides satisfactory proof of ~thonwion. 

Vcn10n July 14. 1998 
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C. In order to safquard iu interest. the Company reserves the ri&ht to secure the ~ecount wath a suatable 
form of security deposit, wtleu satisfactory credit has already been establish~. 

I. Such security depotit shall take the form of an irm.'ocable Letter of Credit or other forms of 
security ICUpalble 10 lbe Company. Any such security deposit may be held durin1 the 
continuance oflbe aervice u security for the payment of any and all amounts ~ecnuna for the 
service. 

2. If a security depolit il required. such security depotit shall be made prior to the inaupration of 
service. 

3. Such security deposit may noc exceed rwo months' estinwed billina. 

4. The fact that a aec:urity depolit hu been made in no way relieves llaeller from complyina w1th 
the Company's replacions u to advance payments and che prompt payment of billa on 
praencacion nor does it conatiade a waiver or rnodificabon of the rqular pracbea of tbe 
Company providina f'or the diacoatinuance of service for aon-payment of any auma due che 
Company. 

5. The Company reeerves lbe rilht 10 iacreuc the security deposit requirements when. in ita sole 
judament. circunutancca so warrant and/or aros• monthly bill ina hu tnereuod beyond the level _ 
initiaJiy used to determine the sccuriry depoait 

6. In tbe event that llaeller de&ulta on ita IC(:OUnl. aervice 10 llaeller will be cerminated and any 
security depotill held will be applied to ita account 

7. Interest on a security depoe it shall accrue and be refunded in IC(:Ordanc:e wath the terms in the 
appropriate BeliSouth tariff. 

VU. Paymeat Alld BWJaa .vraaae-nts 

A. Prior to submiaina orders to the Company for local service, a muter account must be established for 
RescUer. The Reaeller il required to provide the followin1 before a muter account iJ establiJhed: proof 
of PSCIPUC certification. tbe Application for Muter Accowtt, an Operatin1 Company Number ("OCN; 
usianed by the National Exchanp Canien Aaaociation ("NECA") and a tu exemption cenificace, if 
applicable. 

B. The Complll)' shall billllaeller oa a current buiJ all applicable cbatps and credita. 

C. Payment of all cbarps will be the raponaibility of Reseller. R.eseller shall make payment 10 the 
Com.-.y for all ..W:. billed. The Company ia not responsible for peymen11 not receaved by Reseller 
from beet..,.a cuscomer. The Company will not become involved in billina c1iapuca that may ariae 
between llaeller and ill customer. Paymenta made to the Company u payment on account wall be 
credited to an ac:coun11 receivable muter account and not 10 an end usa's a.ccount 

D. The Company will render billa each month on established bill days for eacl of Reseller's accoun11. 

E. The Company will bill Releller. in advance, charps for all services to be provided durin1 the ensucna 
ballina penod except charps uaoc:iated with. aervice usap. which cbatps will be balled an anan. 
Charges will be calculated on an individual end user accounrlevel. anc:ludina. af applicable. any charps 
for usaae or uuae allowances. BeiiSouth wa:ll also ball all charps. anc:ludana but noc hmated co 911 and 
E911 charaes. telecommunacations relay charaes. and franchise fees. 10 Reaeller. 

Ven•on: July 14. 1991 Pa,c 7 
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F. The ~yment will be due by the next bill dare (i.e .• same dale 1n the followina month u the b11l date) and 
IS payable in immediately available funds. Payment is cons1dered to have been made when rece1ved by 
the Company. 

1. If the ~yment due dare falls on a Sunday or on a Holiday which is observed on a Monday. the 
payment due dale shall be the fint non-Holiday day foUowina such Sunday or Holiday. If the 
~yment due due f&lll oa a Saturday or oa a Holiday whic:h il obeerwd oa Tuesday. Wednesday, 
Thunday. or Friday, the payment due dale shall be the Jut non-Holiday day prec:edina such 
Satwday or Holiday. If payment iJ noc received by the payment due date. a late ~yment penalty. 
u set fotdl in 1. followiq. shall apply. 

2. lfllaeller request~ multiple biUina media or additional copies of bills. the Company will provide 
these at an lppC'Opriall charp co Raeller. 

G. Billint Disputes 

I. Each P~rty .,.- 10 aoci(y the ocher Party upon the dilcovery of a billinl dispu~e. In the 
eveaa of a billlq ciiaputll. the Putiel will endeavor 10 r-.olve the dispute widuft siacy (60) 
c:aJendar days of the Bill Dale on which such dilpured c:harpl aweat· Resolution of the 
dilpuca il expeetlld to occur at the tint level of rnanapmeat raultina in a recommendatioa 
for seaJemeot of the dispuae and closure of a specific bill ina period. If the issues are noc 
resolved within the alloaed time frame, the followiq raolutioa procedute will bqin: 

1.1 If the dispute iJ noc resolved within sixty (60) days of the Bill 0.. the dispute will be 
escalated to the second level of manqement for each of the respective Parties for resoluuon. 
If the dispute is not resolved within ninety (90) days oflbe Bill Dare. the dispute w1ll be 
escalated to the third level of manqement for each of lbe ~ve Parties for resoluuon. 

1.2. If the dispute is noc resolved within one hundred and twenty ( 120) days of the B1ll Dare. the 
dispulle will be escalated to the fourth level of manapment for each of the rnpecuve Parties 
for resolution. 

2. If a Party disputes a chatp and docs noc ~Y such cbarp by the payment due dare. such 
charpa shall be subject 110 lale ~yment charJa aa set fonb in the Late Payment CbarJes 
provision of dlis AaachmenL If a Pany disputeS c:harpa and the dispute is resolved in favor 
of such Party, the ocher Pany shall credit the bill of the dilputina Patty for the amount of the 
disputed ctwa- aJona wicb any late ~yment ctwps usased no later than the second Bill 
Dale after the reaolutioa of the dispute. Ac:c:ordinaly, if a Patty disputes ctwaes and the 
dispute is resolved in favor of the other Patty. the disputina Pany shall ~Y the other Patty the 
amount of the disputed cbar,a and any associated late ~yman chataes aucssed no Iacer than 
the second bill ~yment due date after the resoluuon of the dispuae. In no event. however. 
shall any late ~ charJa be usased on any previously uaased tare payment charJa. 

H. Upon proof of tu exempt c:ertiflc:ation from Reseller. the total amount billed tO Reseller will not include 
any tues due from the end user. Raeller will be solely responsible for the <..omputauon. tnckma. 
reponina and payment of all federal, swe andlor local jurisdiction tues associated w1th the serv1ces 
resold to the end user. 

I. As the custOmer of record. Rae tier will be respons1ble for. and remit to the Company. all characs 
applicable to its resold services for emeraency services (E911 and 911) and Telecommumcauons Relay 
Service (TRS) u well u any other ch&raes of a sunilar naNre. 

V~oon July 1 ~. 1~1 Paael 
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J. If any portion of the ~yment is received by the Company after the payment due date u set forth 
precedina, or if any portion of the payment is rec:eaved by the Company an funds that are not 
immediately available to the Company. then alate payment penalty shall be due to the Company. The 
late ~yment penalty •hall be the portion of the payment not reeeived by the ~yment due dale timaa 
late factor. The late factor shall be u set forth in SectionAl of the General Sublcnber Service Tanff 
and Section 82 of the Privaae LiM Service Tariff. 

K. Any swicched acce11 clwpl usoeiaaed with interexchanp carrier .cceu to the mold local exchanp 
lines will be billed by, and due to, the Company. No additional clwpl are to be aue11ed to Raeller. 

L. The Company will not perform billin1 and collection services for Raeller u a result of the execution of 
this AareemenL Requata by the ReNiler for auia~anee with billinJaervicee ahould be refened to the 
appropriate entity or operational JlOUP within the Company. 

M. Punuant to 47 CFR Section .S 1.617. the Company will bill Reeeller end user common line ctwps 
identical to the end user c:onunon line etwps the Company billa ita end \lien. 

N. In aeneraJ. the Complll)' will not bec:ome involved in diapuca between Raeller and Raeller's end user 
customers over resold servieea. lf a dispute doa arite tlw cannot be Mttled without the involvement of 
the Company, Relellerlball contact the desipwed Service Center for raolution. The Compuy will 
make every effort to uaila in the raolution of the dispute and will wortt with RescUer to raolve the 
matter in u timely a rniM8r u potaible. RescUer may be required to aubmit doeumenwion to aubatuli:We 
the claim. 

vm. Dlscontbauance of Servtce 

A. The procedures for diseontinuinJaervice to an end user are u followa: 

I . Whm possible, the Company will deny service to Re~~eller's end user on behalf of, and at the 
request of, Raeller. Upon resroration of the end user's service, restoraJ charJa wall apply and 
will be the raponaibility ofRaeller. 

2. At the requeet ofR.aeller, the Company will disconnect a Raeller end user customer. 

3. All requau by Raeller for denial or disconnection of an end user for nonpayment must be in 
writinJ. 

4 . Rescller will be IUde aolely raponaible for noufyina the end user of the propoacd disconnection 
of lbe service. 

S. Tbe Cocnpuy will continue to proeeu calls made to the Annoyance Call Center and will advise 
RaeiJer wheft it is determined dw aMOyanee calla are oriJinaaed from one of their end user' a 
locations. Tite Company shall be indemnified. defended and held lwmlesa by Rcseller and/or the 
end user apinat any claim, lou or damqe arisina fron1 providi,JI thtJ infonuation to Raeller. It 
is the responsibility ofRaeller to cake the corrective ICtion neccuary with ita c:uatomers who 
make aMOyina calla. Failure to do 10 will result in the Company's dascoMectina the end user's 
service. 

B. The procedures for discontinuina servtce to Rcseller are u follows: 

Vcn tOn: July 14. 1991 P~p9 
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I. The Company ~es the ri&ht to suspend or termtnate service for nonpayment or tn the event of 
prohibited. unlawful or improper use of the factlities or service, abuse of the factltttes. or any other 
violation or noncompliance by Rae tier of the rules and rep lations of the Company· s T anffs. 

2. If payment ofiCCOUftt is not recei~ by the bill day in tb.: moncb after the ona&nal bill day, 
BeiiSoucb may provide wriaen nocice to Racller that additional applications for lerVICC will be 
refused and that any pendinJ orderl for service wtll not be completed if payment iJ not received by 
the fifteenth day foUowiq the dale of che notice. In addition BeUSouth may, at che same time, 
aive thirty days DOCice to the penon delipwed by RescUer to receive nocicea of noncompliance, 
diac:ontin~.ae chi provision of uistinJ aervicea to R.eteller at any time chereafter. 

3. In che cue of such discontinuance, all billed chatJes, u well u applicable termination charaes. 
shall become due. 

4. If BeiiSoutb does noc ciiacontin~.ae the provision of the lerVicel involved on the dale specified in the 
thi.rty days DOCice IDd Raeller 's noncompliance continue~, nodililt contained bertin shall 
preclude BeliSoudl's ripe to diacoatinue the provision of the services to Raeller without further 
notice. 

S. If payment il not received or amnpments made for payment by the dale aiven in che wriaea 
notification. Racller's service~ will be discontinued. Upon discontinuance of Mrvice oo a 
Reseller'a account. service to RescUer's end usen will be denied. The Compaay will abo 
rcestablilh MrVice at the request of the end user or Racller' • llpOCl payment of the appropriarc 
connec:tion fee and subject to the Compaay's normal applic:Mion procedures. Racller's it solely 
rcspon~iblc for notifyina the end user of the propoeed dilconnection of the Mrvice. 

6. If within fifteen daya after an end uaet's ~erVice has been denied no contact has been made in 
reference to rcstorina service, the end user's service wtll be dilconnec:ted. 

IX. LlabUity 

A. The ltability of the Company for damaaes ana ina out of mtataka. omiaaiona, tnterNpuons. preemptiON. 
delays mora or defecta in cruamilaion. or failura or defects in facilities fum11hed by the Company, 
occurrina in the coune of ftuniabina lei'Vice or other facilities and noc c:auaed by the neali,cnce of 
Reseller, or of the Comp.ny in failina to maintain proper scandardl of maintenance and operation and to 
eltm:ise reasonable superviaioa shall in no event exceed an amount equivalent to the proportionate 
charae to Racller for the period of service durint which such miltab, omilsion, intmuption. 
preemption, delay, error or defect in nnsmilaion or defect or failure in facilities occvr. The Company 
shall noc be liable for damaat lriainl out of miltakes, omiaaion. incemapcjonl, preemptions, delays, errors 
or defecta in II"'DDnliiaion or ocMr injwy. includina but not limited to injuriel to penona or property &om 
voltaaa or currents cruamiaed over the Mrvice of the Company. (I) c:auaed by customer-provided 
equipment (exc:epc wtaer. a contribulinJ cause is the malfunctionina or a Company-provtded connoctina 
ananpment. in wbicb ewat lbe liability of the Company shall noc eac:eed an amount equal to a 
proponionaiiiDOUDt of the Company bill ina for the period of service durin& which such mil take. 
omiuion, intemlpCion. ~delay, error, def'ec:t in nnsmilaion or mjury occurs), or (2) noc 
prevented by customer-provided equipment but which would have been prevent~ had Company· 
provtded equipment been used. 

B. The Company shall be indemnified and saved hannlesa by RescUer apinac any and all cwma. actions, 
causes of action. damqes, liabilities, or demands (includina the costs, eltpenses and reasonable attorneys' 
fees. on account thereof) of whatever kind or nature that may be made by any third party u a result of the 
Company's fumishint of service to ReseUer. 

VcniOfl July 14. 1 ~1 Pa11 tO 
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C. The CompMy lhaU be indemnified. defended and held twmlaa by llaeller and/or the end '*' apW& 
any claim. lou or dlmap lriliftl from the uae of services offered for ,.... involvin1: 

I . Claims for libel. slmder, invasion of privacy or infrinpment of eopyript arisint &om llaeller's 
or end user's own communicariona. 

2. Claims for patent infrinpment arisinl &om IC1I combinin1 or 111in1 Company aervica in 
connectioll with &cilitia or equipment furnished by the end uaer or Raellcr. 

3. All ocher claims arisinl out of aa .ct or omiuion ofllelellcr or ita end uer in the c:oune of uina 
aervica 

D. Raellcr ICCepCI respoaaibility for providina K'*l for mainleDaDC:e puflK*I of any NI"Vice resold under 
the provilioDI oftbit Tariff. The CompMY lhaU noc be raponaible for aay failure on the pU't ofReleller 
widl respect 10 Ill)' end UMt ofReNtler. 

X. TrtaiiDHI of~ ud C..,.._dallllferaadotl 

A. Both panics apee dlat it may be nec:euary to provide each ocber durint the cerm of tbia Apeecnent wid\. 
cenain confidlnlial information. inc:ludiq net. seem infomwion. inc:ludint but noc limited 10, cec:hDic:al 
and busineu .,-.. IICiulica1 infonrwioft. propoula, specificabona. chwinp. ~ c:uaeomer 
IICCOunl dala IDd like inf'onnalioD (hereinafter collectively referred 10 u .. Informationj. Both putiel 
aaree that all Informacion shall either be in writinl or other canaible fonnat and clearly marlted w1th a 
confidential. private or propr-.ry lepnd. or, when the ll\fonnation is communicaled orally, 1t shall also 
be communicated that me Information is confidential, privase or proprietary. The Information w11l be 
returned to the owner within a reuonable time. Both paniel apee dlat me Information shall not be 
copied or reproc:b ced in aay form. Both J*Uel apee to receive sueb Information and noc disc: lose such 
Information. 8och putielapee 10 procect me Information received from distribution, disc:loawe or 
dissemination 10 anyone except employees of the panic~ with a need to know sucb Information and 
which employeelapee 10 be bound by me terms of tbis Section. Bocb putia will uae the same standard 
of care to procecc lnf'omwioa received u they would uae to procect their owo confidential and 
proprietary Infonnation. 

B. Notwitbstand.inl the foretoinl. bocb putielapee that tbe1'e will be no obliption to protllet any portion 
of the Information dlat is eict.r. 1) made publicly available by me owner of the lnfonnation or lawfully 
disc:&oled by a DOCipll'l)' 10 tbit A~Jeement; 2) lawfully obcainect from uy source ocher than me owner of 
tbe l.nConnaaioe; or 3) previously known 10 me receivina pu1y without 1n obliaatioft 10 keep it 
confidential 

Except u otherwise staled in dail Apeement. the penies apee dw if any dispu~ viNe u to me 
Interpretation of any provision of this A.,...ment or u to the proper implemencauon of thil A,eement. 
either Party may petition tbe Commiuion for a reeolutioa of the dilpule. However. eacb pU'ty reserves any 
ripu it may bavc to seek judicial review of any Nlinl made by me Commiuion conccmina this 
Ap-eetnenl 

Vcnoon J~tly 14. 199S P'ap ll 
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XD. Lllllltadoll of VM 

The putiel &pee that Ibis Apeement aha! I not be proffered by either party in another Junadiction u 
evidence of any conceaaion or u a waiver of any position taken by the other party in that jurisdiction or for 
any other pwpoee. 

XID. Walvus 

A failure or delay of either hny ro enforce any of the proviaionl hereof. ro aerc:iae any opcion which is 
herein provided, or ., require perfonnlnce of Ill)' of che provilionl hereof lha11 in no way be conaCNed ro be a 
waiver of IUCb proYilioal or opbonl. lnd -=b Piny, aocwi1h11Mdint sucfl f£ihn. lha11 ba~ the ript 
ther.ftlr., ialilt upoa cbe ~peeific perfonnanc:e of any lnd aU of the provision~ of tbil AIJ eetna1t. 

XIV. Govtn ... Law 

Thia Apeement lball be aowmed by, and COIIIINed and enfotad in accordMce with, the laws ofcbe Swe 
of Gecqia. wilbout reprd ro ita conflict of laws principia 

Thia Apeemeat wu executed after ann 'a Jen,m nqotiabonl between the undeniped putia and ref10C11_ 
the c:onclution of the undenipwd that chit AIJ'1IIft"ent ism the belt in..,.ta or all pertia. 

XVI. Notlcel 

A. Every notice, conaenc. approval, or ocher communications required or c:onccmplated by this A,reement 
shall be in writina and aball be delivered in penon or aiven by poatqe prepaid mail. addreu to: 

BeiiSoudl Telecommunicationa, Inc. 

CLEC Account Teu~ 
~Floor 
600 Nonh I~ Street 
Binninpam, AL 3S203 

Pqe Plut, Inc. 

Randy Chu 
7 640 Abercom Street 
Savannah. OA l 1406 

or at such ocbet ~ u the inflended recipient previoualy aball ha~ daipaled by wrinen notice to the 
otherpany. 

B. WlMn epeciftcaiJy rwquired. nocieelahall be by certified or rqiatered mail. Unleu ocbetwile provided in 
this Ap......C. nodce by mail aball be effective on the dace it is oftic::ially recorded u delivered by return 
rec:eipt or equivaleac. ud in the lbleDce of aucb rec:ord of delivery, it lba1l be preiWIMid ro bave been 
delivered the ftftb day, or nat buaineu day after the fifth day. after it wu dcpolitec in the maill. 

XVII. AJneaclmeac. 

Vcn1011 July 14 . 1991 , •• ll 
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xvm. Entire Ac,......t 

This Apemau seu fonb cbe entire undentandina and supersedes pnor ..,_men11 between cbe putia 
relatinaiD the subject 1111111r contained herein and ,.,... all prior dilcuuiODI between !hem. and neither 
pany shall be bound by any dlftnitioft. condition. provision. repraenlatioft. wunncy, co\'tMftl or prom iN 
other chaD u expreuly ICIIId in chia ~or u is conlllnpOC'IMOUSiy or tubeequeatly MC fonb in 
wriuna and execuced by a duJy IUchorized officer or repcacnlllive ofche .,.ny 110 be bound thereby. 

NAME: __ ___:iJmx~l..!B~•~•!IIIrb~-----
rn. ... N ... 

TITLE:. ____ :.D:.Ir•=-;.;_ _____ _ 

DATE: _ ____;_<6'-+'-~-~+r4f....;;..~.:......-----

V.niOf'l J"l)' 14. 1991 

DAT!: ____________ _ 

Pate I) 
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EXHIBIT A 
APPLICABLE DISCOUNTS 

The telecommunications ICI'Vicelavaillble for purchue by Reseller for rhe purpote~ of resale co Raeller end 
hall be 'lable che follow. diacoun ff fthe I users a avaa It lftl tO 0 recai 1"1111. 

DISCOUNT• 

STAT& RESmENa BUSINESS 
AlABAMA 16.3% 16.3% 
FLOIUDA 21 .83% 16.81% 
GEORGIA 20.3% 17.3% 

KENTUCKY 16.79% U.S.% 
LOUISIANA 20.72% 20.72% 
MISSISSIPPI 15.75% U.75% 

NOilnl C.UOLINA 21 .5% 17.6% 
SOU111 C.UOLINA 14.8% 14.8% 

TENNESSEE•• 16% 16% 

• When a CLEC proviclea lt.-ale MrVice in a crou boundary .,. (.,.... that are pen of the local service area of 
anorher state's cxchanp) che ..-. rqulations and dilcounll for lhe lariffinaswe will apply. Billint will be 
from rhe scrvina awe. 

•• In Tenneuee, if CLEC provides ill own opera10r NrVicet and directory servic•, the dilcounc aha.ll be 21 .56%.
CLEC must provide wriaea nolificatioft co BetiSoutb witbin 30 days prior co providina ill own operator 
services and direc:tofy servat co qualify for lhc hip dilcount rate of 21.56%. 

OPERA nONAL SUPPORT SYSTEMS lOSS~ RA n:s 

InlerKtivc Orderina and Trouble OSS Order CharJe 
Maincenance System (per end uacr account) 

Noo-llecwrina Recutrint Charp, CharJe per order Surctwae for 
Establislunem permonlh manually placed 

Chatle orders 
ALABAMA SIOO.OO $50.00 $10.80 $22.00 
FLORIDA SIOO.OO $50.00 $10.80 $22.00 
GEORGIA $200.00 SSSO.OO s- fint I 000 Notel S22.00' 

tleccroniC ordln1 

SIIO.OO per tiiCb ldd' l 
I 000 electronic ordln1 

KENllJCKY $100.00 $50.00 $10.80 $22.00 
LOUISIANA SJOO.OO sso.oo S9.16 S22.QOI 
MISSISSIPPI SIOO.OO $50.00 $10.80 $22.00 

NORnl CAROLINA $100.00 $50.00 $10.80 S22.00 
SOUlll CAllOLINA SlOO.OO $50.00 $10.80 $22.00 

TENNESSEE $100.00 $50.00 SI0.80 $22.00 

' The Chat)e per order applies on a per end uacr account bull. 
1 The ueoraia Public Service Commiuion ("PSC'i ordered in Docket 7061 that thcR would be no OSS clwae 
wtthtn the Charp per Electronic Order column. lnatad the Oeorsia PSC ordered monthly recumna charan based 
on the number of orders. 
1 Applin co ResaJe only. 

Paec •• 
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EXHIBJTB 

Typefll AL FL 
s.m. R.-11? OiiCOUnc? Rnale? OiiCOUn~ 

I Gr.ndfadlered s.Mc:el Yes Y• Y• Y• 
2 Conii"'Ct Service Amnpmtnt~ Y• Ytt Y• Yn 
3 PromOClOnS • > 90 Days Yes Y• Y• Yes 
4 Promotions • < 90 Oeys Y• No Y• No 
s l•ftli-'l.lllk Up S.VIcll Y• v. Y• v .. 
6 91 llE911 S.Vicn (Stt Nace I) Y• Y• Y• Y• 
7 N I I ServiQel (Stt Noll I) Yes Ytt Y• Y• 
8 AdWIICbsw Svc (S. Nole7) Y• No v .. No 
9 MemoryCal~ Service Y• No Ytt No 
10 Mobile Serviett Y• No Ytt No 
II Federal Subtcriber Line c-.. Y• No Ytt No 
12 Non-Rec:urrina Chlrpe Y• Y• Y• Y• 

Typetl MS NC 
Stmce Reule? Oiecounc? Rnale? Oiscounc? 

I G!Mdflthered StMett Y• Y• Yet Ytt 
2 Conti"Kt Service Amnaemenll NOC85 NOC85 Ya Ytt 
3 Promotions • > 90 o.y. Y• Ytl Y• Ytl 
4 Promotions • < 90 Oeys v. No Y• Y• 
s Lifeline/Link Up StMett Y• Yes Ytt Y• 
6 911 /E911 Services (Stt Noce II Yet Ytt Ya Ytt 
7 N II Services (Stt Noce I) No No No No 
8 AdWIIChiM Svc (S. Note 7) Ya No Yet No 
9 McmoryCall~ Service Yes No Yet No 
10 Mobile Servic:et Yet No Yet No 
II Federal Svbtc:riber Lint n..- Yes No Yet No 
1:! Non-Recumna Charles Yes Yet Yet Yet 

GA 
Rnale? OiiCOUIIC? 

Y• Y• 
Ytt Y• 
Y• Y• 
Y• No 
v. v. 
Y• Yes 
Y• Yn 
Y• No 

Y• No 

Y• No 
Y• No 

Y• Y• 

sc 
Reule? Otscoun~ 

Y• Y• 
Ya No 
v. Y• 
Ytl No 
Y• Y• 
Y• Ytt 
Yll Y• 
Yes No 
Yet No 
Yes No 
Yes No 
Yet Yes 

I Graadfatbtnd MrVIal c:.n be raold only co nistina subecriben of the pwwtr.dlertd Nriic:e. 

KV 
R_,.? Oitcount? 

Y• Y• 
Y• No 

Y• Y• 
No No 
No No 
Yes Yn 
No No 
Yes No 
Ytt No 

Y• No 
Y• No 

Y• Y• 

TN 
R .... ? DtiCOUIIC? 

Ya Y• 
Ya Y• 
Ytt NOC83 
No No 

Y• Noce4 
Yt1 Yes 
Ya Yes 
Yes No 
Yes No 
Yet No 
Yes No 
Yet No 

2 Wh- avaalable for retalt, pN•tdGIII will be m.te avaal.tllt only to end !den who would havt quahfitd for 
the promotion tt.d it been provided by BeliSouth directly. 

Rnalt? 
Yes 
Y• 
Y• 
Y• 
Yn 
No 
No 
Yes 
Yes 
Yes 
Ytt 
Y• 

-

3 In Tennessee, Jona-cerm pr•••aM. (otr.Nd for rnon IMn nanety (90) days) may be obcained • one of the foiiOWtnl rvea: 
(a) the -.1 mrift' ,_, '-cbe wholeM&e ditc:ount; 

LA 
OiiCOUnc? 

Yes 
Yes 
Ytt 
No 

Yes 
No 
No 
No 
No 
No 
No 
Ya 

(b) the promocloMI,.. (the prornorional .... oft'tred by Bell South wtll noc be dilcoun..a f\lru.. by the wholesale dttcount ~e) 
4 llfeii-'Ualt Up llfYiollllla)' be olrtnd only to tbotlsublcnbert who meet the c:ria.na dial BeiiSoudl curnntly ~pt~ha to subsc:nben 

National Exc:hlql c.n.n AIIOCillion in__,. coli MCllemtna pool J'"' u BeliSoudl dOll tod8y. The nwumum .... that 
Reselltr may chirp for Ufel.ioe s.Mc:e lhall be aapped at the n. rwwl ,_ otrtrtd by BeiiSoudl. 

S In Miuissippi. all C...._. Stmce An'IFII ••11 tnttnd inco by BeiiSouch or t~rmil'lllin& aft.- the tffective dlla of the 
Commtuion Order (3li(W7) will be tubjeclco ret&M wtthout the wholtlalt dilcount. All CSAt wtuc:h .. in 
place u of the effective.._ of the Commillion order (3/1 ().191) wtll noc be eliaible for ..-1& 

6 Some of Bell South's local ac:hlnp lad tolltelecommuni<*ions ..mea ... noc available in certaan c:eruraJ omc. and IRII. 

7 AdWI&Chsw Sen-ice it mritr.d .. BeliSoudle AIN Vimaal Number Call Otcail Semc:e 
8 Exclusions for N 11191111:911 are also applicable co equipment .uocia..a wid\ the service 

Vcn1011. July 14. 1991 Pa .. IS 


