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vate:Decomber 1, 1998 Dock=t Ho. q}gl—l 9 c - :

1 Div sion Kame/Statf Wmwe: Communications/T.Willipms

¢, OPR: T.WilL loms

5. OCm:

.. Suggested Docket Title: Reques” to change the neme on Intereachange Telecommunications seryice Certificate

Mo 1922 from CABLE & WIRELESS, [NC. to CABLE & WIRELESS USA, INC,

3 Suggested Docket Mailing List (attach separate sheet if necessary)

4, Provide NAMES ONLY for regulated companies or ACRONTYMS ONLY regulated industries,
as shown 'n Rule 25-22.104, F.A.C.

B. Provide COMPLETE name and sddress for all others. (Match representatives to clients,)

1. Parties and their representatives (if any)

2. Interested Persons and their representatives (if any)

XX Documentation is attached.

- Documentation will be provided with the recommendat on.
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CABLE & WIRELESS.INC.

November 20, |9V

VIA FEDERAL EXPRESS
(D04 A13-6344

Mr Walter D' Haeseleer

Director of Communications R E C E l V E D
Florda Public Service Commuission

2540 Shumard Oak Blvd 8OV ¢

[ alluhassee 1 32399-0850

Re Flonda PSC Tanft No. 3

Dear Nr [D"Haeseleer:

Cable & Wireless USA, Inc. ("C&W USA™) hercby submuts tor filing an orginal and
three (3) copies of 1t revised pages in the above-referenced tarift  Pages submitted with this
filing are histed below.

6th Revised Sheet | through 12 Revised Page Vi

I3v this tiling. Cable & Wireless. Inc changes 1ts corporate name to Cable & Wireless
U'SA.Inc A copy of the documents authorizing this name change 1s enclosed € &W FSA also
changes the name of its service product Call Club to 10 10 566 CXW T SA deletes the
promotional offering 1Y 1 and makces other minor textual changes

Please date-stamp the “Receipt” copy if this filing and return 1t the enclosed sell
addressed. stamped envelope.  Please direct any questions and correspondence regarding this
fhag directly to the undersigned

Sincerely.
f/:’ £ ~ i
ﬂ/)f’ 5{/-'54/«/{)4

Fual Wolte
sentor Tartfl Anajgst |

(708 744-4457 . T 3 ' v ED
Fave NOV Z 2 18

¥
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FLORIDA DEPARTMENT OF STATE
Sandra B. Mortham
Secretary of State

‘}’:i;;:n'-'-"'

September 16, 1998

CSC
1201 Hays Street
Tallahassee, FL. 32301

Re. Document Number 840787

The Amendment to the Application of a Fc;rei?_?E Corporation for CABLE &
WIRELESS, INC. which changed its name to CAB & WIRELESS USA, INC., a
District of Columbia corporation authorized to transact business in Florida, was
filed on September 15, 1998.

Should you have an questions regarding this matter, please telephone (850)
487-6050, the Amendment Filing Section.

Annette Hogan

Corporate Sracialist
Division of Corporation Letter Number: 998400046916

Account number: 072100000032 Account charged: 35.00

Division of Corporations - P.O. BOX 6327 -Tallahassee, Florida 32314
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CABLE & WIRELESS USA, l. QR]I)A PS.C tanfl No

6th Revised Sheet |
Cancels Original Title Page
and Sth Revised Page |

TARIFF SCHEDULE
APPLICABLE TO
FLORIDA INTRASTATE
TEL EPHONE COMMUNICA TTONS
SERVICE OF

CABLE & WIRELESS USA | IN( (h

Ttus tariff contains the regulations and charges applying to intrastale, commuon carrier Communications service
provided by Cable & Wireless USA, Inc (hercafter "C&W USA”™ or "Carier”) to subscribers in the State of 1T
Florida

[saued  November 24 1998 By Effective November 25 (99
LaRene Flack, Tanff & Regulatory Manager
Cahle & Wireless UUSA | Inc
3219 [eesburg Pike
Vienna, Virginia 22182



CABLE & WIRELESS USA, I. .R[UA PSC Tanft No 4
58th Revised Page | !
Cancels STth Revised Page 11

Check Sheet

Iie pages of this tarifT are effective as of the date shown. Onginal and revised pages as named befow contam all
Changes from the oremnal tanft that are in effect on the date hercof

Shegt Nui r of Revisions
6th *
SBth*
Sist®
Sth*
19th*

: 15th*
4 2nd *
2 2nd ¢

2nd*
4th *

! Sth ¢

' Sth*
" S5th*
I Jrde
I Tth*
3 Sth*
| 8th*

d Ird*
| 4th *

P4 4th*
13 Jrd*
14| 2nd®
it nd*
1r| fith *
Tt 4 Sth ¢
[its Jrd *
T ird *
Iy 22 Ist®
ey 4 Ind *
i B Ird®
(I Sthe
14 Bth*
fs Gth*
It Tth*
in " Tihe

"X 4th*

Tt 1nh*
)" 14th*
I'h 9th*
I Tth*

i | ith*

Tth*
fsr

a2 bth*
* Pages submutted with this filing

Ssued November 24 1998 By bffecuve November 25, 1498
| aRene Flack, Manager Tarifts & Regulatory
Cable & Wireless LUSA | Inc
8219 Leesburg Pike
Vienna, Virgmia 22182




CABLE & WIRELESS USA, I.

'Rl[l)\ PSSO TantT No 3

51st Revised Fope 12

( ancels SOth Resised Page |0

Check Sheet (€ ont )

Sheet Number of Hevisions
23 14th*
14 Uth*
RS 8th*
R Ist®
26 l4th*
27 20th*
T Tth*
A ird*
273 2nd*
>4 Sth*
Y5 2nd*
R ) 15t
L2 151°
it and*®
T8 2nd*
27 1) Ist®
2K |4th*
24 12th*
RL st
) Bth*
s | st*
RN Is1®
i | 2th*
* Pages submitted wath this filing,

[~aued November 24, 1998 By

l.aRene Flack, Manager 1anffs & Regulaton
Cable & Wireless USA, Inc
8219 Leesburg Pike
Vienna, Virgina 2. 142

b Hlective November 25 1998
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Al & WIRELESS USA, I. .RII'J.-* PSSO Lantl No 3

Sth Revised Page 13

(]

Cancels 4th Resised Page 103

Chech Sheet (Lont

¢ Papes submted with this document

: bt 4 IMUE By I flective  November 25 (998
g HriE | aRene Flack, Tanil & Regulatory Manager
t able & Wireless USA, Inc
8219 Leesburg Pike

Vienna, Virginas 22182




CARLE & WIRELESS USA, l. .RII)A PSC larift No 1

19th Revised Page 2
Cancels 18th Revised Page 2

TABLE OF CONTENTS

Sheet
e
L hech Shieet i
Lable ot Contents oD, O 2
Index _. i
opcurnmye O arrers b
Connecting Larriers 5
b aplananon of Symbols and Abbreviations §
lechmical Teims and Abbreviations 7
Fules and Regulations i0
Dieseription ol Service |
I iitations one Service I
Pusment and Billing ; Il
C ancellation of Service by Customer I3
{ase nuinuance of Service by Cammier I3
Inspection, lesting and Adjustment - L4
TTSTITN . b4
mlerconnection IS
lse of Service ¢ 1
Service Description -- Metered Use Se TR 16}
Kates 164
L ong Dhistance (R
Fovus 11 |t b
Focus 1 " 167
Nationwide B0 168
FXCEL 16 G
Iravel Servie s - Long Distance, Focus & EXCEL "
Venture e - : I8
Virtual Netwaork Service (VNS) 2
Simphicity 23
Business First = 3
Business Farst Basics 27
Prepaid Calling Card 2
(G ] AL
Personal Office 2t4
Uinnted Telnet Bl
Partner BFI PTG
table & Wircless Coumplete 278
LIVN 204
Confeience Calling 28
Directon Assistance '8
470 Access Surcharge i
ROCTall Aterapt Surcharge -k
Pavphone Compensation . . . 28
Uiperator Sery.ces 24
Had Check Charge 29
Spectal Promotonal { Mterimgs o
ssued Sovember 24, 1998 By Effective November 25, 1998

LaRene Flack, Tanfl & Regulatory Manager
Cable & Wireless TISAL Inc
219 Leesburp Pike
Vienna, Virginia 22182



CABLE & WIRELESS USA, l'.

RIDA IS O
Revised Page 3
Cancels 14th Revised Page 3§

[anff No 3

INDEX
Sheet
Application ot Tantl |
{heck Sheet 11
oncurring, Connecting & Other Participating Carriers b
Explanation of Symbols and Abbreviations ... t
Rates i 4
BOO Call Attempt \urchnrgc 28
4760 Surdcharge 28
BIB 27
HBad Chech Charge 29
Husiness First 3 20
Cable & Wireless € ornph:tt: T8
GIVN 2710
( onterence Calling 28
CTC LD LR
[irectony Assistance 28
boav Bl Ir 4
bFocus 11 lo 6
Focus TH 167
i ong Distance 164
Nationwide BOO Service 16 8
Operator Services 24
Partner BFI 276
Payphone Compensation . 28
Personal Office o i i 2014
Prepaid Calling Card.... .. .. . .. 27
Simphicny 24
Special Promotional Offerings.. ; W
Iravel Services -- Long Distance, I-ocus & FXL EL I’
['nited Telnet 278
Venture . 1K
Virtual Network Service (VNS) all
Kules and Regulations 10
8O0 Service 154
Cancellation of ‘mnﬂcc b\|r Cuslomcrs i
D=posits i
Description o! Services 1
Inscontinuance of Service oy Carrier |
Inspection, Testing, and Adjustment . . i4
Interconnection 14
Laability 14
L nmtations on Seivice 1
Pavment and Billing 11
Use of “2rvice I%
Service Description - Metered Use Service 16 1
Lable of Contents 2
lechnical Terms & Abbreviations 7
Issued November 24 1998 By Fflective November 25 199K

LaRene Flack,

lariff & Regulatory Manager

Cable & Wireless UUSA Inc
8219 Leesbury Pike
Vienna, Virgima 22182




CCARLE & WIRELESS USA, l'. ‘RIDA PSC Tanff No 3

’nd Revised Page 4
Cancels Ist Revised Page 4

THIS PAGE RESERVED FOR FUTURE USE

Issued November 24, 1998 By I flective Hovemb o r 25 1998
LaRene Flack, Tariff & Regulatory Manager
Cable & Wireless USA, Inc
8219 1eeshurg Pike
Vienna, Virginua 22182



“ABLF & WIRELESS USA, I.

.RIDA PSC Tanff No 3
2nd Revised Page ¢
Cancels Ist Revised Page §

! Concurring Carriers -- None

2 ¢onnecting Carners — None
3 Other Participating Carriers -- None
Issued November 24, 1998 By Effective Noveribe 235,

LaRene Flack, [ariff & Regulatory Manager
Cable & Wireless USA, Inc
B21% Leesburg Pike
Vienna, Virgima 22182



ChBLE & WIRELESS USA, I. ‘RI[)A PS.C Tanff No 3
2nd Revised Page 6
Cancels Ist Revised Page 6

F Q
AND ABBREVIATION
(R to signify reduced rates
(1 to signify a change in text but ne change in rate or regulation
(RN to signily imcreased rates
{N) to signify new rate or regulation
(RN o siprafy discontinued rate or regulation

(M) to signify matter relocated without change

Dibsulete symbols  These symbols will no longer be used for tariff revisions filed subsequent to June 10 198K
() to signify changed Regulations

(5] to signify Reissued Matenal

[ssued  November 24, 998 By Eftective November 25, 1998
LaRene Flack, Tanff & Regulatory Manager
Cable & Wireless USA | Inc
8219 Leesburg Pike
Vienna Virgina 22182



CABLE & WIRELESS USA, [. 'RII)A PSC Tant! No |

4th Revisea Page 7
Cancels 3Ird Revised Page 7

SECTION A - TECHNICAL TERMS & ABBREVIATIONS

Access Ling
A dedicated arrangement which connects the customer premises to a C& W USA location (h
or switchingcenter

Account
A customer who has agreed, verbally or by signature, to honor the terms of service  An account may have
up to five anthorization codes billed to one address within the same originating city

Avcount Lode
A 16 digit fixed or vanable length code entered by the caller o associate the telephone call with o

particular department. project, cost cenier or client

4 Alpha Account Code
( ustomers can assign names to as many account code numbers as required

Alpha Security Code
('ustomers can assign names to as many Security Code Numbers as required  The underlying security code

mav be no more than 8 digits. (See definition of Security Code )

ANI
Automatic Number Idenufication - Applies to the assigned number of the calling station for routing and
billing purposes

Authorization Code
A numerical code which 15 assigned to a customer to enable the Carnier o idenufy use ot service on the
Lustomer’s account and to bill the customer accordingly for such service

b Card Holder
( ustomer or another user, irrespective of whether such user 1s authonzed or unauthonized by the
¢ ustomer, who 15 1n possession of a calling card or a pre-paid calling card and has the capabihity of
completng a call by charging 1t to the Prepaid Calling Card

4 Carrier or Company
¢ able & Wireless LISA, Inc unless specifically stated otherwise (1)

L C ustomer or Subscriber
I'he company, firm, corporation, or other entity which orders or uses service and 1s responsihle for the
pavment of charges and compliance with tanff regulations

I Magnetic ape
€ &W USA can provide the customer with a magnetic tape of the customer's monthly call recoras
I'he tape carries the information normally contained in the call detail section of the monthly bl

[“aued November 12, 198 By: I'ffective November 15 1998
l.aRene Flack, Tanff & Regulatory Manager
Cable & Wireless USA | Inc
8219 Leesburg Pike
Vienna Virgima 22182




ABLE & WIRELESS USA, l’. .RII}A PSC Tanflt No 3

Sth Revised Page 8
Cancels 4th Revised Page 8

SECTION A - TECHNICAL TERMS & ABBREVIATIONS (Cont )

Mululice Termupating Device
Denotes customer switching equipment or other similar customer premise terminating eg sipment which 1s
capable of terminating more than one access uine

Precision

A multiple-sot billing enhancement to the optional account code, alpha account code and secunity code
teatures  Via Precision, customers can designate their bills to be sorted and - atcgorized on two jevels -
according to primary account codes (Precision ), or primaiy plus secondary account codes (Precision 1

4 Premises
I'he space designated by o customer at its place(s) of business for termination ol € &W LISA service

b Service Uroup
The term "Service Group” as used in connection with TDX Focus 1 and EXCEL denotes one or more TDHX
Focus | or EXCEL dedicated access lines for the same service area terminated in the same multibne
terminating device at the same customer premises  The term "Service Group”™ as used in connection with
DX |+ WATS, Focus 11 or Focus 11 denotes one or more lines presubscribed to C&W USA and onginating in
common equipment at the same service address

it Security Codes
('ustomer can selcct certain account codes 1o be programmed as security codes in order to eliminate
unauthunzed personal calls made on company lines  I'he customer can change or cancel codes at will to
maximize securily

! Speed Dialing Service

Calls to frequently called, preselecied long distance numbers can be abbreviated to 2 digits - Certain
restrictions will apply: 1) Not available with equal access, 2) Not available for use with rotary phones or
rotary adapters

Issued  November 24, 1998 Hy Effective November 25 1998

LaRene Flack, Tariff & Regulatory Manager
Cable & Wiicless USA | Inc
8219 Leesburg Pike
Vienna, Virginia 22182

(1)

(T




CABLE & WIRELESS USA, I. QRI[)A PS5t lanff No 3

Sth Revised Page 9
Cancels 4th Revised Page Y

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (Cont )

I 8 Super Saver Number
Calls to a preselected frequently called number will receive an additional 10% discount Super Savet
Niumber also eligible for time-of-day discounts
4 C aplure
I'he subscriber may obtamn a special call detail and summary report which itemizes calls by account code
and includes an amount specified by the customer in the calculation of each cell This repont can be
recetved on a monthly or weekly basis  The monthly fee for this service includes tue usage of multiple
accounting codes
20 C&W USA Metropolitan Arca Onginating Ciy Locauon {Onginating Location)
| ocations where C& W LISA maintains a facility for purposes of providing the services described herein
2] CA&W USA Recognized Hohdays
New Years Day, Meniorial Day, July 4, Labor Dav, "hanksgiving Day, Christmas [y
Ak lermunal Equipment
Devices, apparatus and their associated winng, such as teleprivters, telephone handsets of da - set
23 I-1 Channel or T-1 Facilities
Provides servires for the transmission of large volumes of communications at | 844 megabits per second
24 I wo Copy Call Detatl
('& W USA can provide two copics of the call detail report to the customer  The invoice and summany will not
be provided Both copies will be mailed to the same billing address. C&W USA requires af least one week
advance notice prior to beginning this service
Issued  November 24, 1998 By Ffiective November 25, 1998

LaRenc Flack, Taff & Regulatory, Manager
Cable & Wireless USA L T
B219 | eeshurg Pike
Vienna Virgmia 22180

tn
('



CABLE & WIRELESS USA, [. ’RII)A PSC lanft Mo 3

Sth Revised Page 9 |
Cancels 4th Kevised Page 9 |

SECTION A - DEFINITION OF TERMS

Lhird Party Billed
bilhing arrangement by which a message may be charged to an authornized service point as determuied by the
¢ vmpany other than the service point originating the message 7 the service point where the message 15 terminated

L oliect Call
. billing arrangements by which the charge for a message may be reversed provided the charge s accepted at the
called service pomnt

Iminal and Additional Peniod

Ihe imitial period denotes the interval of time allowed at the rate specified for a connection between piven service
poants e additional period denotes the unit of tme used for measuring and charging for tme i cxcess ot the
mitial period

Person-te-Person
A service where the person originating the message specities to the Company operator a particular prson to be
reached

Station-to-Station
A service where the person oniginating the message dials the telephone number desired or gives 1o the € ompany
aperator the telephone numoer which is reached directly

Call Imtiator
{ ustomer of a C&W USA outbound service who has establhished a Conference Calling sucount and
has prearranged a conference call

Lonleree
An end user, including the call miator, participating in a conterence call

torge Majeure

Fire, Rood. epidemic, earthquake, other acts of God, exploston, strike or other labor dispute. o1 nr el
disturbance, war (whether declared or undeclared) or armed conflict fatlure of commaon carricr o “carmier s
carrier” or municipal ordinance, any state or federal law. governmental order to regulation or ardet of ans
vourt of competent jurisdiction, or any other similar thing or occurtence

not within the control of customer or C&W USA, as the case may be

Authonized ' ‘ser
An end user authonzed by the Customer to usc the service

[ssued November 24 998 By Ftlectiv. Nosember 2S5 19YE
l.aRenc Flack, Tanfl & Regulatury Manager
Cuble & Wireless L/SA  Inc
B9 Lersburg Pike
Mienna, Varginia SO ER2




CARLE & WIRELESS USA, 1. ‘RII)A 'S e Tantt No 3

ird Revised Page 10
Cancels 'nd Revised Page 10

TABLE OF CONTENTS

SECT ) GULATIONS

Sheet
Ihiscontimuance of Servier b Carmer ot 13
ancellation of Service by Customers 1y
Plescripton of Service
Inspection. lesting and Adjustment 4
Interconnection s
i abihity B
[ mrtations on Service 4
Pasvment and Billhing p
I OTSevge.. e s e
[ssued  November 24, 1098 By Flective November 25, 1998

I aRene Flack Tarifl & Regulatory Manager
Cable & Wireless UISA | Ing
8219 Leesburg Pike
Vienna Virginma 22182



CARLE & WIRELESS LISA, f. QRI[JA PSC Tanl N

6th Revised Page 11
Cancels Sth Revised Page |

SECTION B

RULES AND REGULATIONS

[Description of Service

]

Basic Service Offering. Carner is a common carrier providing intrastate communicabions &rvice
to customers in all Florida LATAs 1o and from locations throughout the State of Flonda o vice
1s available twenty-four hours a day, reven days a week

weneral Description C&W USA offers the use of one-way infercity communicahions
tacilities among multiple users and is provided via a variety of service oplions - A specif
descripion of each of the service options is contained m Section [

L imtations on Service

0

[

Service 18 offered subject to the avauability of the necessany facihties andior equipment @ 1d
subject 10 the provisions of this tanff C&W USA reserves the night not to prowvide servie 1o or from
4 location where the necessary facilities or equipment are not available

L& W USA reserves the night to discontinue furnishing service, i accordance with the = my o* thas

anft

Payment and Billing

i

Service 1s provided and billed on a monthly (30 day) basis, beginning on the date that w vice
becomes effective. Pills are due and payable upon receipt A late payment charge of | 2% per
month, compounded monthly, will accrue upon any amount unpaid at the end vt the des noted
thirty (30) day billing period

Isned

=

Nosember 24, 1998 By Fflective November 2 19298

LuRene Flack, Tanti & Regulatory Manages
Cable & Wireless USA| Inc
8219 Leesburg Pike
Vienna, Virgima 22182

(1)



CABLE & WIRELESS USA, I'. .RII)A PSC Tanfl No 3

5th Revised Page 12
Cancels 4th Revised Page |2

SECTION B - RULES AND REGULATIONS (Cont )

Payment and Billing (Cont.)

02

04

0s

U6

I'hc customer is responsible for payment of all charges for services fumished to the customer

The security of the customer's authorization codes 1s the responsibility of the customer  All calls

placed using that authorization code will be billed Unless other wise referenced wn this Tanft,

any fraction of a cent for C&W USA service will be rounded up to the next whole cent (h

Customer will be billed for and will be responsible for any apphicable local state and tederal taxes

C& W USA reserves the right 1o pass through its rates and charges, or impose (1)
additional rates and charges on its Customers pursuant to charges imposed on C& W USA by an (Ti
order, rule, or regulation of the Federal Communications Commission (FCC) or other

governmental authority in support of statutory or regulatory programs, such .is Uiniversal Service

Fund, Presubscribed Interexchange Camer Charge, and payphone service provider compensation

The Carrier reserves the right to examine the credit record of all applicants and customers

041 A customer whose service has been discontinued for non-payment of tills will be
required to pay any unpaid balance due to the Carrier before service is restored

The name(s) of the customer(s) desiring to use the service must be set forth in the application fo.
service

In the case of a billing dispute between the customer and the carrier for service turmished tw the
customer which cannot be settled to mutual satisfaction, the customer can ke the following
action

061 First, the cusiomer may request. and the Carmier will comply with the request, an in-depth
review of the disputed amount. The undisputed portion and subsequent bills must be
paid on a timely basis or the service may be disconnected

062 Second, if there is still disagreement about the disputed amount after the vestigation by
a manager of the Carrier, the customer may pursuc its nights to file an mformal or formal
complaint with the Florida Public Service Commussion

The Florida Gross Receipts tax assessed pursuant to F S 203 01 1s currently shown as @ seperate
charge 1n addition to the applicable rates contaned herein

Insued

November 24, | 998 by I flective November 29 998

LaRene Flack, Tanff & Regulatory Manager
Cable & Wireless USA, Inc
8219 Leesburg Pike
Vienna, Virginia 22182



CABLE & WIRELESS USA, l. .Rl[)/\ PSC Tanff No 3

Rth Revised Pape 113
Cancels 7th Revised Page 14

sy (Cont,)

3 Payment and Billing (Cont.)

08

(AL

Customer will be liable to Carrier for any »nd all costs and/or expenses incurred direcidy or
indirectly, including attomeys' fees, in the collection or attempted collection of uny ochnguent
charges, fees, tolls or other billed items.

Such name(s) shall be deemed 1o identify the person(s) or entity(s) hable and accountable for all
charges incurred respecting service(s) described in the application  Carmier shall recognize such
name(s) and customer(s) as the sole person(s) authorized to accept, utthze, manage, modify. o
terminate services provided by carrier

Bad Check Charge - If payment for Service 1s made by a check, drafi, or sumitar instrument
(collectively "Check”) that is returned unpaid by a bank or another financial institution 1o C& WUSA
for any reason C&W USA, in addition to any other remedies avatlable. will  bill the Customer a
twenty-five dollar ($25.00) charge and will re-deposit the Check  If, after the Check 1 redeposited, it 1s
returned by the bank or the financial institution for the second time, another twenty-five dollar ($25.00)
charge will be billed to the Customer  In addition, the Customer will be required to replace the retumed
Check with a payment in cash or equivaient to cash, such as cashier's check, certified check or money
order

Customer of C&W USA's Inbound Service 1s responsible for payment for al! calls placed

to or via the customer's 800 Service number(s) This responsibility 1s not changed by virtue ot
any use, misuse, or abuse of the Customer's service by customer-provided systems. equipment
facilities or services interconnected to the Customer's BOO Service, or use misuse or abuse
occasioned by third parties, including, without limitation, the Customer’s employees, other
common carriers, or members ¢f the public who dial the Customer's 800 Service numberts) by
mistake

Deposits -- At this time C&W USA does not collect deposits for Flonda mtrastate service

This provision does not preclude C&W USA from collecuing deposits from Flonda customers for
interstate and international service, subject to Rules and Regulations of the Federal
Commumications Commission

Billing To Term - If the total charges incurred by the Customer for all usage identified n the tern
plan as being contributory toward meeting the Customer’s miaimum spend commutment (net of an)
applicable term plan or other discounts) for any monthly billing period are not at least

equal to their imer plan minimum, then for that month the Customer shall pay an addimional

charg- (as a service underutilization charge and not as penalty) equal to the diffeience between the
Customer’s term plan minimum and the total amount of net usage charges lor contributory usage
ncurred that month.

1 Caneellstion of Service by Customers

The customer may cancel service vhon written notice of not less than thirty (30} days

Ivsued  November 24, 1998 By Fffecuve November 2S5 |998

l.aRene Flack, Tariff & Regulatory Manager
Cable & Wireless 1USA . Inc
8219 Leesburg Pike
Vienna, Vireima 22182

(1)
(T

(T)

(1)

(1)




C ABLE & WIRELESS USA, I. ,'RIIM PSC Tantf No 2

3rd Revised Page 131
Cancels 2nd Revised Page 13 |

SLCTION B - RULES ; 5 (Cont.)

5 Discontinuance

service by Carri

In addition to any other remedies available to C&W USA, C&W USA may, upon notice »xeept
when stated otherwise, discontinue Service or cancel an application for Service for any of the following
reasons and in accordance with Section 25-4 113 of the Flonda Administrative { ode

tl

02

03

05

6

07

0¥

09

10

For nonpayment of any sum due to C&W USA, or

In the event of a violation of any of the provisions governing the furnishing of this
Service under this TarifT, or of any C&W USA rule of general application with respect o the
use and operation of Service, or

Without notice. in the event of a violation of any law, rule, regulation or policy «f any government
authonity having jurizdiction over the Service, or

Without notice, by reason of any order or decision of a court or other government authonty
having jurisdiction which prohibits C&W USA from furmishing such Service, or

In the event when payment for Service is made by a check, draft, or similar instrument
hat is returned unpaid by a bank or another financial institution to C&W USA for any reason. or

In case of any intentional or de facto transfer or assignment of Service without the expressed wnitten

authorization of C&W USA: or
In the event of Customer's insolvency, or
Initiation of proceedings by Customer in voluntary bankruptcy, or

Initiation of proceedings against Customer for involuntary bankruptey which are not dismissed
within ninety (90) days of inination, or

The appointment of a recetver or trustee for Customer, or
A general assignment by the Customer for the benefit of 1ts creditors, or

Without notice, if C&W USA deems such action necessary 1o protect agamst fraud
or to otherwise protect C& W USA s personnel, agen's, facilities or Service

It Customer's account is not used for three (3) consecutive C&W USA tulling cvcles, C&W

USA may deem such account inactive and cancel such account without turther notice to the ( ustomer

In the event of the Customer mainiaining and/or operating its owWn equipnicil 1 a manner that
may cause imminent harm to C&W USA's equipment

1 C&W USA terminates Service as set forth above. in addition to any other remedies available to C&W LISA | the
( ustomer shall pay to C&W USA any amounts due as a result of such termination of Service, including, without
himitation. any specified discontinuance charges (as an early discontinuance fee and not us a penalty ) the same as if
the Customer had terminated prior to expiration of service term commitment  The Customer must pay all specified
amounts within thirty (30) days of termination of Service,

lssued  November 24 1998 By FHlective November S 19UK

l.aRene Flack, Tanfl & Regulatory Manager
Cable & Wireless USA, Inc
8214 | eesburg Pike
Vienna, Virgina 22182
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SECTION B - RULES AND REGULA TIONS (Cont )
6 Inspection, Testing and Adjustment

0l Carrier may, upon reasonable notice, make such tests and inspections as inay be necessary to
determine whether the requirements of this tanff are being complied with in the nstallation,
operation or maintenance of the customer’s or the Carrier's equipment  The  armier may mterrupt
the service ot any time, without penalty to nself, because of departurc trom any ol these
regiirements, subject to tariff provisions in B S and B 6

02 Upon reasonable notice, the facilit -s provided by Carrier shall be made available 1o Carmer for
such tests and adjustments as may be necessary for their mamtenance n a condition satisfactory to
Carrier

xS In the event of service interruption, Customer shall cooperate m good fmth to the extent necessary

tn remstate service, including provision of immediate access 10 customer premises

Liabthity

Ul Customer shall defend, indemnify and hold C&W USA harmless from and aga.zst all demands,
actions, causes of action, judgments, costs and reasonable attorneys fees and expenses of any kind
ansing from or related to any use of the Service or otherwise arising from the relationshy; with
C&W USA,

02 CdW USA shall not be lisble for, and ts excused from, any fatlure or de 4y in performance

that 1s due to acts of God, acts of civil or milnary authornty, acts of the public enciny, war or

threats of war, accidents, fires, explosions, carthquakes, floods, unusualty severe weather, eprdemics,
or due (o any other cause beyond C& W USA's reasonable control

03 If a third party solicits a Customer’s order on behalf of C& W USA or promiotes or cudorses o
the Customer  the use of Service, or provides all or a portion of such Service with. for or on
behalf of C&W USA. or 1f a third party is involved in any other way, C&W USA and such third
party shall have no greater obligation or liabflities to such Customer, and such ¢ ustomer shall
have no greater rights or remedies agamnst either C&W USA or such third party whether under
contract, warranty, tort or any other grounds. than tf such a third party had not been so involved

04 In the event that the Service or any portion thercof 15 unavatlable to Customer duc to a total or partial
interruption of the Service, C&W {JSA's sole obligation, and Customer's sole and
exclusive remedy, with respect to such interruption of Service shall be for C&W USA
requested by Customer. (o provide and for the Customer to receive a pro rata credit for the period
and for the portion of the Service affected during which the Service or any part therea! was

urtvailable to Customer.

0s In no event shall C&W USA be Liable for any loss of profits or for any mdirect
incidental, special, exemplary. or consequential damages  ( & W USA’s maximum
liability for any damages ansing out of or related to the Service or the apphicable Auth
Form(s) and/or Service agreement(s) between Customer and C& W USA shall not exceed
the monthly charges fr r the month duning which such liability arises

Issued MNovember 24, 1998 By Fffecuve November 25 1998
LaRene Flack, Tanfl & Regulatory Manager
Cable & Wireless USA . Inc
8219 Leesburg Pike
Vienna, Virginia 22181
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SECTION B - RULES AND REGULATIONS (Cont )

Liabihty (Cont.)

[y

(1}

Customer of C&W USA's Inbound Service 1s responsible for payment for all calls placed to (1
ar via the customer's 800 Service number(s) This responsibility 1s not changed by virtue of any

use, misuse, or abuse of the Customer’s service by customer-provided systems, equipment,

faciliies or services imerconnected 1o the Customer’s 800 Service, or use, misuse of abuse

occastoned by third parties, including, without limitation, the Customer's employees. othe

COMMON CArTiers, or
members of the public who dial the Customer’s 800 Service number{s) by mistake

(& W USA warrants that it shall provide its Service in accordance with the description of (1)
Service set forth in e applicable Auth Form and in accordance with this Tanfl C&W USA

DISCLAIMS ALL OTHER WARRANTIES, EITHER EXPRESS OR IMPLIED. INCLUDING,

WITHOUT LIMITATION ANY WARRANTIES OF MERCHANTABILITY OR FITNESS

FOR A PARTICULAR PURPOSE

No agents or employees of other camers shall be deemed 1o be agents or employees of

C&W LISA (T

Issued  November 24, 199K By Fifective November 28

LaRene Flack, |anft & Regulatory Manager
Cable & Wireless UUSA. Inc
821 Leesburg Pike
Vienna, Virginia 22182
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SLOTION B - RULES AND REGULATIONS (Cont )

K

Interconnection

]

02

03

Service furmished by the Carrier may be interconnected with services or faciities of other
cominunications common carmiers and with private systems, suuvject to the techmical mitations
established by the Carrier  Service furnished by the Camer is not part ot @ joint undertaking with
such other carriers. Any special mterface equipment or factlities necessany o achieve
compatibility between the facilities of the Carrier and facshties ol aothers shall be provided at the

customer's expense

Interconnection with the facilities ur services of other carners shall be under the apphcabie terms
and conditions of the other carmers' tanffx  The customer 1s responsible for taking all necessary
legal steps for interconnecting his cust 'mer provided terminal «quipment or commumications
systems with such other carrier's faciiities  [he customers shall secure all icenses. permits. rights-
of-ways, and other arrangements necessary for such interconnection

The customer shall ensure that his equipment 1s properly interfaced with ¢ arnier tacibities 11 the
customer fails to maintain and operate hi+ equipment with resultng imnunent haom lo Carnier’s
equipment, personnel, or the quality of service to uther customers, {armier may . upon v ritten
notice require the use of protective equipment at the customer’s expense 1 this tatls to produce
satisfactory quality and safety, Carrier may upon wiitten notice, iermimate the custormer s service

Use of Service

1

02

0

Service may be used for the transmission of communications by the customer and the customer’s
designated user(s).

The customer may not usc of permit others to use any of the services or facilitics furmished by the
Carriers under this tariff for any unlawful purpose

Any intentional or de facto transfer or assignment of services supplied by Carmier without the
expressed written authorization of Carrier shall be deemed a fraudulent use

Recording of telephone conversatons employ g Camier-provided services iy prohibited except as
authornized by applicable tederal and state law

lasued

BBy Eftective November 25 10U
LaRene Flack, Tanff & Kegulatory Manager
Cable & Wireless LISA Inc
8219 l.ecsburg Pike
Vienna, Varymia 22 1]
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SECTION B - RULES AND REGULATIONS (Caont )

“ Use ot Serviee ()
0 Any Customier who 15 reselling or rebilling any service provided 1o 1t under this tart'' must have a

Certificat. of Publhic Conventence and Necessity as an interexchange carmier from the Flonda
Public Service Commussion. Carrier shall discontinue service to customers without hiabthity,
pursuant to Commission order 10 accordance with Sec 25-24 4701 of the Florda Adnamistrative

(ode

i 800 Servige

KOO Service numbers issucd to Customer by Carmier remain the property of carmier © ustomer cutablishes

no property rightan this Tmuted resource  Requests for retermination of 8O0 Service catls or for

Programmable 800 option shall be presented to carmer in writing by the customer contact designated in the

service apphceation

lssued  November 24, 1998 Hy Effective November 25 |0 98
l.uRene Flack. Tanfl & Regulatory Manager

Cable & Wireless USA Inc
8219 | cespury Prke
Vienna, Virgmia 22182
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l.aRene Flack. Tanfl & Regulatory Manager
Cable & Wireless USA | Inc
8219 Leesburg Pike
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SECTION € - SERVICE DESCRIPTION

General Description

1 Basic Service Offening Carnier 1s a common camier provic g imtrastale communicabions senn e to - usiomers 1o all
Florida 1LAT As, between locations throughout the Stale of J londa  Service i
avaslable twenty-four hours u day, seven days a week Service avadability s subject 1o C&W rhi
U'SA's ahidity to obtain appropnate facthiies  Unless otherwise stated, all services are oflered on
an intrastate basis as a2 add-or 1o C&W USA'S interstate offenngs of these services Monthis th
non-recurnng. wsd other feature charges may apply to ¢ W USA' interstate services and can be tr
tound i C&W USA's Tanff FOU No 2 th

Intrustate Services Ditered

Intrastate services offered by € &W UISA in Flonda are called Long Distance, Focus, EXCEL Vil

Setwork Service (VNS Venture, Simphicity . Business Fiest, BEB, Cable & Woareless € omplete 101005060 i
and LIVN

i [ ong Instance and Focus services are tradittonal outbound services for switched secens
customers 10 10 566 15 an outbound service for switched access residential C ustomers (R
Nutronwide BOU 18 the inbound service option lor Long Distance and Focus services

112 EXCEL uses dedicated service for both outbound and inbound servive

0 VNS, Venture, Simphicity Direct, Business First BFB. € able & Wireless Complete and GV N are
integrated offerings of inbound and outbound services wih switches or dedicated nccess. that
provide unified service for single and mult-location companics

o4 Prepaid Calling Card Service enables the Card Holder to complete an outbound direct dhal call from any
touchtone or rotary telephone in Flonda  Service s accessed by dusing a designated KOU number and @ vard
wentification number  Calls arc billed in full nunute terements

The Customer has an option to "Rechasge” available balance on the Prepaid Calhing Card 114

Card 15 Recharged, afier the earlier of when the Card's value batance 1irst becomes zero o the

expirution of the Card’s validity penod, for each call placed through the Card the € and »

then-remmming recharge smount balance ~hall be decremented at the rate apphcable to the Plan

specified by the Customer The Recharge rates mssumes that € &W USA shall pay o me applicabie (h
taxing entity any apphicble Federal excise and state and local telecommunications taxes and

surcharges computed based on the Recharge mtes. In addivon, the Card's then—remaining Recharge

amount balance shall be decremented for any applicable local, state or international taxes and

surcharges  When a card’s then-remaining Recharge amount balunce, based on the call then in progress s
thirty (30 seconds an announcement shall be made indicating that the call shall be automatically terminated
when the Card's Recharge Amount balance becomes zero

T'he maximum dollar value of each Recharge Amount shall be $50 (K 1o Recharge at and the

Cardhold ~r shall call a designated toll-free number and, m response (o the sutomated voe

prompts, provide (1) 1ts account number for a major credit card secepted by CAW LS A Gy PIN b
and (11} other pertinent informatios A Recharge amount may be used by the Cardholder only within one 1)

vear from the date the Cardholder Recharges its Card

Fach Recharge amount shall be non-refundable and shall be billed by C&W TSA 1o the th

Cardholder via the Cardholder's designated credit card account  For any Recharge amount

that a Curdholder fuits 1o pay to c &W USA vin the Cardholder’s credit card account the (1

t ustomer shall pay such anount to C&W USA within fifteen (15) days of the Custamern ll
()

receipt of written notice thereof from C&W USA

Issued  November 24, 1998 By Eftective November 25 197K
LaRene Flack, Tanff & Regulatory Manager
Cable & Wireless LUSA, Inc
8219 Leesburg Pike
Vienna, Virginia 22182
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SECTION C - SERVICE DESCRIPTION (Cont }

Intrastate Services Offered (Cont.)

[f C&W USA notifies the Customer that a credit card company has notified C&W 1SA that a Recharge
amount 1s non-collectable and if C&W USA provides to the Customer the supporting dowument:tion that

& W USA has recerved from the credit card company with regard 1o such Recharge amount. the Customer
shall pay such amount to C&W USA within fifteen (15) days after the Customer's receipt of C&W TISA S

notice

C&W USA may immediately, and without prior notice to the Custumer or the Cardhoider, ternumnate {

the Recharge option for a particular PIN for any of the reasons for disconnection applicable to other

Services and specified in Section 2 of this Tanff [n the event the Recharge option 1s termmated for o

particular PIN, C& W USA shall not be obligated 1o pay the ustomer for any Recharpe Payments in
assocrated with that PIN

04 Personal Office
Personal Office 1s a stand-alone travel service that mcludes direct dial, conference calhing. and
other features available at rates currently published in this Tariff Applicable rates will be equal
to truvel rates for whatever C&W USA product Customer currently subscribes 1o, or BEB travel (1
rates, tf no other services in this Tanft apply
Personal Office enables Personal Office caraholders to use their Personal Ofhce cards 1o complete
outbound intrastate long-distance calls from any touch-tone or rotans twlephone
in the state  Personal Office offers voice prompts in English, Spanish and € antonese
Other Personal Office features include (1) customer-selectable alpha or numeric suthonzation codes
(i1) accountsecurity codes, (1ii) certain calling, usage and account speed dial restrictions are available (v
Quick Conference which allows conferencing up to six (6) conferees without
requiring operator assistance, (v) connection to the C&W USA conference center for operator- (T
assisted conference calling for more than six (6) conferces, (vi) voice mail which allows a caller
leave messages via a toll-free number for retrieval by a Personal Office cardholder. (vir) tiax mail
which allows a cardholder 1o have a fax mailbox available to receive tacsimile messages. store
such messages, and retrieve and transmit such messages to a tacsimile machine, (vin
pager/telephone notification by a preprogrammed number which allows a Personal Oftice
cardholder to have the choice of being notitied by either pager o1 telephone call when o voice
message or facsimile has been received in their mailbox, and (%) personal speed dial and account
level speed dial
Issued  Novamber 24, 1498 By Ffiecuve November 24 0GR

LuRene Flack, Tanff & Regulatory Manager
Cable & Wireless USA, Inc
8219 Leesburg Pike
Vienna, Virgima 22182
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SECTION C - SERVICE DESCRIPTION (Cont )

Intrastate Services Offered (Cont )

06 Alternative Channels Services
A group of interexchange switched services marketed under the name of T-ALT 1 Divicion of
U able & Wiretess [USA Inc | via alternative distribution channels, including outside sales torce

A CTC LD
A group of inbound and outbound service offerings with switched or dedicated access
available only via CTC LD distribution channel  Minimum monthly ustge requirements
apply as well as monthly recurring charges In addition to basic |+ services. additional
ieatures are available
vl 8OO Features
Multi-Location Routing Features - billed on per feature, per toll-tree number basis A
set-up fee and a change charge apply  The following arc available
Day of Year
Day of Week
Time of Day
Percent of Calls
Arca Code
Area (‘ode and Exchange
(2} Selected Coverage Bloc' ing Features
Blocking features are available for selected area code or area code and exchange
blocking. Service 15 billed on per feature. per toll-free number basis A set-up fee and a
change charge apply
{3 Real Time ANI
A set-up fee apphes
(4) Programmablc 800
Permits Customer to redirect calls from one termimating focation to another A recurming
monthly fee per each tol! free number
(5 800 Directory Assistance Listing
Recurring monthly fee per toll free number
(6) Accounting | eatures
Secunty and Alpha Account Codes have a per account charge
(7 CDR Billing Charges
Set-up and monthly media charges
Set-up and monthty media charge for weekly billing
Issued November 24 1998 By Effeciive Nuaember 2% [99R

LaRene Flack, Tanff & Regulatory Manager
Cable & Wireless LISA Inc

8219 Leesburg Pike

ienna, Virginia 22187
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SLOTION - SE

07

N (Cont }

Intrastate Services Offered (Cont))

H

Unned Telnet

A group of inbound and toll free service offenings with switched and dedicated access avanahle onb via
United Telnet gistribution channel Mimimum monthly usage requirements andior lenm comimitments mas
apply  Customers may choose from several diffeient rate plans, based on a combimation of interstate and
iternational rate levels, as well as other, admimistrative features available with cach plan that best appeal o
the customer  All switched calls, including Travel Card calls. as well as dedicated toll-Tree (BIVERR Calls
are hilled in t-second increments after 30-second nmunimum call duration  Diedicated vuthbound calls vre
tilled in b-sccond increments

Parner BFF |

A group of integrated mbound and toll free service offenings with switched and dedicated access available
via selected distnibution channel  Minimum monthly usage requirements and: or Lenm conumitments o1
apply  Customers may choose from several different rate plans, based on a combination of intersiate and
international rate levels, as well as other, admimie rative features available with each plan thal best appeal (o
the customer Switched outbound and inbound cally, dedicated inbound calls and calbing vard calls are billed
in 6-second increments, after a 30-second mimmum cail duration  Dedicated cuthound calls are balled in -
second increments. after an | 8-<econd munimum call duranion

0 ial &

14 10 Sh8 18 . residential outbound, switched-based service that s available only lo reidential U ustomers
served by equal access ond offices To place a long distance call. the 10 10 366 Customer dials i spesial
access code (1010566) + the desired 10-digst telephone number  Uisage s billed an a flat per munute rate that
15 not ume of day or distance sensitive, as set forth below  Calls are billed in one nunute increments with a
onc minute mimmum . Any traction of an increment 1s rounded up to the next whole minute A monthly

$4 95 fee applics per AN to any usage the 10 10 S66 Customer has during the monthis billing period

Ihere are no optional services or volume discounts applicable to 18 10 566 service L ustomer s responsible
for the charges incurred 1n accessing 10 10 366 service. Such charges will b billed 1o the onginating
number by the uppropriate local carricr in the absence of special billing instructions from the € ustomer

10 10 566 Qutbound - Per Minute Usage

Mileage Rate
All SO 118

Cable & "“ireless Complete

A wroup of itegrated inbound/1oll free service offerings with switched and jedicated access. avaable o customc s
via sclected distributron channel  Set up fees. other monthly fees and minimum monthly usage requirements will
aprly  Calling card and  sdministrative features are svailable 10 Cable & Wireless Complete costomerns Switched
outbound and inbound calls, dedicated inbound calls and calling card calls arc buled in G-sevont increments afler 4
Hissecond nummum call duration  Dedicated outbound calls are billed in 6-second increments alter an [ K-sccond
mnmum call duration

lssued November 24, 1998 By

Eflective Novembwer 2% 1998
LaRene Flack, Tanff & Regulatory Manages
Cable & Wireless UISA Inc
8219 Leesburg Pike
Vienna, Virginia 22182
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SECTION C - SERVICE DESCRIPTION (Cont )

Intrastate Servives Offered (Cont )

PN Ulobal Intelhigent Virtual Network

GIVN, offered 1n conjunction with the Company's interstate GIVN service. provides the
tunctionality and capabilities of a private network through the use of shared transmission
tacihinies, operated by a single snftware-controlled management system  GIVN utilizes switched
or dedicated access, is available to single or multi-location customers, and 1s compatiblc with maost
existing public and private networks. GIVN intrastate usage 15 billed at a flat rate that s net time
or distance sensitive  Excluding Mexico, all GIVN traffic 1s billed with an 18-second mmimum,
it | -secund increments thereafter  GIVN calling types include On-Net to On-Ne(, On-Net to Ofl-
Net Oft-Net 1o On-Net, and OfT-Net to Off-Net Discounts ofl of GIVN usage may apply based
upon customer's monthly traflic volume combimned with a one to three year term commitinent
Monthly recurring and non-recurring charges, Directory Assistance, and 976 calls do not apply o
calculatng volume discounts. Dwer optional GIVN customer features and capabilities are set
torth in C&W USA's FCC Tanft

G1VN On-Net and Off-Net capability 15 defined below

On-Net = GIVN customer locations connected to C&W USA network via dedhcated access
tacilities

Off-Net - GIVN location which accesses GIVN netvork via s itched access, calls made by
GIIVN customer location terminating to a non-GIVN location

lssued  November 24, 998 Hy ety Noven ber 25 T99Y

l.aRene Flack, Toriff & Regulatory Manager
Cable & Wireless USA. Inc
8219 Leesburg Pike
Vienna, Virgina 22182
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SLCTION C - SERVICE DESCRIPTION (Cont )

3 Billing Information

1

When a call is established in one ume-of-day rate pertod and ends in another. the rate in effect at
call ongination applies to the entire call duration

02 I'he hears included in a rate penod (¢ g 8am-Spm) apply from the firtstated hour (e ¢ Bam) and
continue to, but do not include, the second stated hour (¢ g Spm)
03 {/nless otherwise specified, ime-of-day rate periods are as follows
1 yay Monday-Fnday, 8am - pm
Fvening Sunday-Fniday, Spm - Il pm
Night Weekend Sunday-Friday, 11 pm - 8am and
Saturday, 8 am to Sunday Spm
Peah Monday-Frniday 8am - Spm
Off-Pear All other times
04 Minimum Call Completion Rate  the C&W USA network 1s designed to insure that no more than 5%
of all calls are blocked during the busy hour of the average business day - The network corcuits are
designed and engineered to provide high quahity transmission of the human voice with & minimum
level of impairment such as noise and echo However, overall quahty may vany somewhat due to
the variability in quality of connections provided by the local telephone companies or the
transmission facilities of underlying carriers, which are bexond C& W TISA's control
05 Timing of Calls
051 O all direct dialed outbound and ibound calls vrovided pursuant o thas tant! and
except an set forth in 053 below, chargeabic call duration accrues trom the tine the
called party answers, as indicated by Carrier's receipt o answer supervision untid one of
the parties hangs up. as detected by Carmer's equipment
0582 Carrier may receive answer supsrvision signaling directly trom local exchange camers,
may employ software answer SUPETVISIOn, or May receive answer supers ision rom uther
interexchange carmers  These other interexchange carmiers may themseives employ either
local exchange carrier-provided answer supervision or some othcr method of determining
called party on-hook or off-hook status
053 Call duration recording of Conterence Calling and Operator Servi e calls does oo
necessartly employ answer supervision on every call 80O service calls termunating on 4
Customer's PBX or comparable customer premises cquipment w.hi be imed commenciny
when Ca rier recelves answer supervision from such communications sy slem
Issued  November 24, 1908 By Effective November 15 |99

l.aRene Flack. Tanff & Regulatory Manager
Cable & Wireless USA | Inc
B219 Leesburg Pike
Vienna, Virginia 2218
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SECTION € - SERVICE DESCRIPTION (Cont.)

Bilung Information (Cont.)

06 Calgulauon of Distance: Usage charges for all mileage sensitive products are based on the airline
distance between rate centers associated with the ongmating and terminating ponts of the call
Onginating points for all services 15 the customer's central office and the point of termimnation 1s
the central office wlhiere the call terminates
The airline mileage between rate centers is determined by applymg the formula below to the
vertical and honzontal coordinates associated with the rate centers involved  The ( ompany uses
the rate centers and associaied vertical and horizontal coordinates that are produced by Bell
Communications Research in their NPA-NXX V & H Coordinates Tape and Bell's NECA Tanft
No 4
FORMULA" (VIi-Vay «(Hl-H2)

10
4 Addional Options - Switched Service

0l s
Unless otherwise stated, all discount schedules involving usage levels incorporate imtrastate,
interstate, and international calling  [iscounts do not apply to Directory Assistance and 976
surcharges.

Arca Code Select - applies to calls made to the arca code customer calls most viten, can be used
with Regional Zone, Intra-Company or VIP discounts.
800 Arca Code Select - applies to calls made from the area code generating the highest 800
volume calling, can be used with Regional Zone, Intra-Company or VIP discounts
CAPS00 - program for Long Distance and Focus customers, replacing all other dicounts
intra-Company - applies to calls to customer designated company locations. mutuaily exclusive
with Regional Zone and VIP,
Regional Calling Zone - applies to calls to or from the zone customer selects (from 1 of 10
predetermined zones); mutually exclusive with Intia-Company and VIP
Super Saver Area Code - applies to calls to the arca code (from a hist of pre-determined arca
coudes) Customer calls most often.
Super Saver Cities - applics to Florida intrastate calls made 1o Mian

Issued  November 24, 1998 By Effecuve November 25 1998

l.aRene Flack, Tanff & Regulatory Manager
Cable & Wireless USA . Inc
B219 Leesburg Pike
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SECTION C - SERVICE DESCRIPTION (Cont. )

A Additional Options - Switched Service (Cont )

11

14

0s

(1]

Custormized Discounts (Cont. j

Super Saver Number - applhies to call to the telephone number customer calls most often

Term Plan - involves a minimum monthly billed usage and commitment 1o a contract term ot 1
I8 21 or 36 months

Travel Speed Dial - applies to Travel/Calling Card calls to customer designated speed dial
numbers. can be used with Area Code Select, Intra-Company, Regional Zone, VIE discounts or

Super Saver discounts

VP Number - applies to calls to or from 5 customer-selected telephone numbers, mutually
exclusive with Intra-Company and Regional Zone

Directory Assistance

[2irectory Assistance is available A per call charge will be applied o each call - The Directory
Assistance charge applies to each call regardless of whether the Directory Assistance Burcau 1s
able to furmish the requested telephone numbe:

A credit allowance for Directory Assistance wiil be provided if the customer zxperiences poor
transmission quality; receives an incorrect telephone number’ or inadvertently misdials the
mtended Directory Assistance number

976 Surcharge

Calls 1o a 976-X XXX number will be assessed a surcharge

"0 Call Attempts

If a customer's volume of 800 calls exceeds 50% of call attempts. a surcharge will be assessed

Conference Calling

A variety of aptions for setting up conference calls 1s available
Uperatnr Services - The following operator assistance options are avatlable

¢ redn Card/Calling Card

( ollect Call’3rd Party Billed
Station-to-5Station
Person-to-Person

lastied  November 24 1998 By Effective November 5 1998

i.aRene Flack, Tanff & Regulatory Manager
Cable & Wireless UUSA | Inc
#8219 Leesburg Pike
Vienna, Virginia 22182



¢t ABLE & WIRELESS USA, I. .:UI)A PSC Tanfi No 3
8th Revised Page 16 4
Cancels 7th Revised Page 16 4

SECTION D - RATES

| Long Distance

T'ine of Day Rate Periods

All Lonyg Distance calls are billed in i-minute increments
0l Usage
Per Minute Base Rates

l:!llgagc B."!!t

0-10 $ 1190
22 1890
23.55 2990
56-124 3490
125-292 3690
293-430 3890
43+ 3990

Issued vember 24, 1998 By Eftective Novemher 25, 998

LaRene Flack, Tariff & Regulatory Manager
Cable & Wireless USA | Inc
8219 Leesburg Pike
Vienna, Virginia 22182




CABLE & WIRELESS UISA, I. .RI[JA PSSt lantl No 3

6th Revised Page 16 ¢
Cancels Sth Revised Page 16 5

SECTION D - RATES (Cont.)

Long Distance (Cont )

02 Discounts
Volume Disgount
Ihe following voiume discounts apply 1o Long Distance
Usage Discount
£250.00- 1499 99 504
1 500 00-2999 09 10%
F000 00 20%

Other Discounts - CAP 500
£500/month minimum; a $50 charge applies to each month that the Customer does not mect the
monthly minimum

The above discount plan has been grandfathered Oniy Customers currently under this plan. (1)
may receive the above discounts

Usage Disgount
Travel Speed Dhal 10%
Issued  November 24 |99 I3y I MMevtive Nowembor Mo [W9H

LaRene Flack, Tanif & Regulatory Manager
Cable & Wireless USA, Inc
8219 Leesburg Pike
Vienna, Virginia 22187




CABLE & WIRELESS LISA, I. .RII)A PSC Tanff No 1

Tth Revised Pag: 16 (
Cancels 6th Revised Page 16 6

SLCTION D - RATES (Cont )

_ FOCUS I
All Focus 1] calls are billed in 6-second increments, after a 30-second mmimum initial bilhing peniod
0 Usage

Per Minute Base Rates

All $ 2190
(12 Focus 1l [Discounts

Volume Discount

Usage Level Discount

$1500.01-$5000 7%

$5000 010+ 9%

Other Discounts

Super Saver Area C 5%

Limited to eligit 'c area codes in Flunda

Super Saver Ciucs 5%
{Travel only)

Super Saver Number %

(Travel only)

Issued  November 24, 1998 By Eflective November 25 1998

LaRene Flack, Tarift & Regulatory Manager
Cable & Wireless USA. Inc
8219 Leesburg 1'ke
Vienna, Virgima 22182



CABLE & WIRELESS USA, I.

.R!DA PSC lantf No 3}

Tth Revised Page 167
Cancels 6th Rovised Page 167

SECTION D - RATES (Cont )

i Focus 1

All Focus 11 calls are billed in 6-second increments, after a 30-second mimimum imual billing penod

0]

Per Minute Lisage Charges

Mileage

All

Ratc
$.2190

I ocus 1] Discounts

021 Focus I Yolume Discounts
Volume Discount
Monthly Usage Discount
$150.01-8300.00 §%
300.01-2000.00 8
200001+ 12
I v e Discount
M ly Usage Discount
$1000+ 10%

022 Other Focus 1 Discounts
CAP 500 (replaces all other discounts)
$500/month minimum, 1f not met, a $50 charge applies
$50/location monthly minimum; if location does not meet numimu . the difference
between billed usage and $50.00 will be added to customer’s bill
The above discount plan has been grandfathered  Only Customers currently under this
plan, may receive the above discounts
Super Saver Area Code 5%
Limited to eligible area codes in Flonda
Super Saver Cities Yu
Super Saver Number 5%
(Travel calls only)

lssued  November 24, 1998 By Fftectuve Nonember 29 199K

l.aRene Flack, Tartff & Regulatory Manaper
Cablc & Wireless USA. Inc
K219 Leesburg Pike
Vienna, Virgima 22182

(1



CABLE & WIRELESS USA, |. .Rl[}.& PSC lanfl No 1
4th Revised Page 16 8
Cancels Tst Revised Page 16 8

SECTION D - RATES (Cont.)

4 Nationwide 800

Nationwide B0O terminates on switched access lines  Calls are billed in 6-second murements, atter a 30
second mimimum initial billing penod.

01 Per Minute U'sage Charges
Mileage Rate
All S0 2490
(2 Nattonwide 800 Discounts
Volume Discount
thly Usa Discount
$75 00-349 99 4%
150+ 12
lssued  November 24 1998 By Ffiecuve November 2y | YY9E

LaRene Flack, lanfi & Regulators “lanager
Cable & Wireless USA, Inc
8219 Leesburg Pike
Vienna, Virgina 22182




CABLE & WIKELESS USA, l'. .Rli viPSC Tanft No 3

10th Rev wed Page 16 9
Cancels  h Revised Page 169

SECTION D - RATES (Cont )

v

EXCEL

All EXCEL calls are billed in 6-second increments  Outbound calls have an 1 8-sc ond munimum initial
billing period  Inbound calls have a 30-second minimum wnral billing period

0]

Mileaze ate
A S0 1490

02 EXCEL Outbound Discounts

Volume Discount

Monthly Usage Discount
$1000.01-3,000 00 4%,
3000.01-10,00:3.00 8

10,000 01 + Ju

Travel Volume Discount

Monthly Usage Discount

Other EXCEL Discounts

Super Sav _ode

Limited to eligible arca codes in Florida

Set up Fee $ 100 month
Discount S9y4

Super Saver Cities 5%

(Travel calls only)

Super Saver Number 10%
(Travel calls only)

Travel Speed Dial 1040
03 EXCE
Mileage Rate
All £0 1942
(381 T-1 Access Special Rate
Mileage Rate
All 0 1685

*Increase tor volume of $5 000- 10 (040

Pasued November 240|998 By Eitectuive Novemnber 2% 99K
lLaRene Flack, Tanff & Regulatory Manager
Cable & Wireless LISA, Inc
8219 | cesburg Pike
Vienna, Virginia 22180




CABLE & WIRELESS USA, l’

.Rli)r‘\ PSC Tanff No 3

14th Revised Page |7
Cancels | ith Revised Page 17

SECTION D - RATES (Cont.)

EXCEL (Cont)

Ul

EXCEL 800 Discounts

Volume Discount

Monthlv Usage Disgount
S1000 01-3,000 00 4%
1,000 01-10,000 00 8
10,00001 + 10

lravel WATS - Calling Card Services tor Long Distance, Focus, and £ XCEL Customens

All calls are billed in 6 second increments after a |-minute mmimun call duraton

(M1

Do

Travel/Calling Card - Per Minute Usage Charges

Mileage Rate
All § 4750
Travel Speed Dial

Speed dialing may be set up for use with Travel/Calling Card

Speed I .| Num Monthly ¢ harge
0-20 -

21-40 $20

41-64 £30

*increase tor volume of $1,000-3,000

[nsued

November 24, 1998 By

LaRene Flack . Manager Taniffs & Regulatory
Cable & Wireless USA, inc
8219 Lecsburg Pike
Vienna, Virginia 12182

[frective November 25 998




( ABLE & WIRELESS USA, ],

.RI[)‘\ PSC Tantt No

9th Revised Page |B
C ancels Bth Revised Page 18

SECTION D - RATES (Cont.)

Lenlare

All Venture calls are billed in 6-second increments, after a 30-second mummum initial billing penod

04

[T

06

Venture Switched Qutbound - Per Minute Usage Charges
Mileage Ratg
All S 2000

Venture Switched BOO - Per Minute Usage Charges

Mileage Rate

All £ 2490
Venture icated -P Ut Charges
Mileage Rate

All S 1490
Ventur: icat - Per Minute Usage Charges
Mileage Rate

All $ 1690
Venture Travel - Per Minute Usage Charges

Mileage Rate

All $.4750
Venture Discounts

Volume Discount

Monthly Usage Discount
$200.01-1000 4%
1000.01-3500 8
350001+ 10

Hoth mternatiy 1l and domestic usage will be used to calculate the apphicable volume discount

Issued

November 24, 1998

By Effective November 25 1998
LaRene Flack. Manager Tarifls & Regulatory
Cable & Wireless USA. Inc
8219 Leesburg Pike
vienna, Virgima 227187



CABLE & WIRELESS USA, I’ .RIDA PSC Tanft No 3
Tth Revised Page 19
“ancels 6th Revised Page '9

SECTION D - RATES (Cont )

Venture (Cont )

Othe: Venture Discounts 5%
Area ¢ 1

80U Area Code Select 59
Intra-Company S
Intra-Company Travel §%

Regional Zone

Manthly Recurming Charge 1S 00
(Monthly chiarge warved if Travel usage over $300)

Discount 59,

iruve] Speed Dial 10

VIP Numbers

Monthly Recurring Charge £500
{Monthly charge waived if domestic usage over $100)

[Biscount 5%

Term Plan |

Usage Length of lerm {scount
$200 12 months %

1000 12 h

200 1§ 4

10080 18 7

By 24 7

1500 24 12

400 16 9

1500 36 13

I'he abuve term discount plan has been grandiathered Only Customers currenthy undor this termi plan.and - (1)
customers adding new subaccounts to a Mair Account that has been grandfathered under this term plan. may
recenc the above discounts

lerm Plan 2

Usage { Tem Discount
$100 12 months 2%

1 G000 12 b

250 24 7

1000 24 12

50 36 Q

1000 36 11

isatied  November 240 1998 By Lflective November 5 [UYN

LaRene Flack, Tariff & Regulatory Manager
Cable & Wireless | 'SA, Inc
8219 Leesburg Pike
Vienna, Virgima 22 182




CABLE & WIRELESS USA, l! ’RII)A PSC Tanft No 3

13th Revised Page 20
Cancels | 2th Revised Page 20

SECTION D - RATES (Cont.)

X VNS (Virtual Neiwoik Service)

All VNS calls are billed tn 6-second increments  Qutbound calls have an | 8-second mimimum mital
billing period. Inbound calls have a 30-second minimum nital bitling period

(4!

02

Switched Qutbound Service - Per Minute Usage Charges

Miicage Rate
Al $ 2090

VNS Switched 800 Service - Per Minute Usage Charges

Mileage Rate
All $.2490

(43 VNS Dedicated 800 - Per Minute Usage Charges
Mileage Rate
All $.1690

04 VNS jca - P i > 4
Milcage Rate
All $ 1490

0% VNS Travel Service - P
Mileage Rate
All £.4750

Issued  Noveinber 24, 199§ By: Effective November 25, 998

LaRene Flack, Manager Tariffs & Regulatory
Cable & Wireless USA, Inc
8219 Leesburg Pike
Vienna, Virgima 22182



CABLE & WIRELESS USA, IQ .RI!)A PSC Tanff No 3
7th Revised Page 21
Cancels 6th Revised Page 21

SECTION D - RATES (Cont.)
b VNS (Vinual Netw servige ) (Cont.)

06 VNS Discounts
Voiume Discount

'sage Hscoun
$1000 01-3000 4%
3000.01-10,000 8
10,001 + 10

Both international and domestic usage will be used to calculate the appheable volume discount

Area Codr Select 5%

800 Arca Code Select 5%
Intra-Company 5%
Intra-Company Travel 5%
Regional Zone

Minimum Monthly Billing $1500.00

A fee will be charged if the monthly minimum 1s not me!
Fee: $75.00
Discount 3%

Term Plan 1 (T)

L1500 12 month: 6%
5000 12 7
10,000 12 8
1500 24 8
5000 24 10
10,000 24 12
|1 500 i6 11
S000 i6 13
10,000 36 14

I'he above term disc unt plan has been grandfathered. Only Customers currently under this
term plan, and customers adding new subaccounts to s Main Account that has
heen grandtathered undet this torm plan, may receive the nbove discounts

Issued  November 24, 1998 By Effective. November 25 1948
LaRene Flack, Tariff & Regulatory Manager
Cable & Wireless USA Inc
8219 Lecsburg Pike
Vienna, Virgima 22182




CABLE & WIRELESS USA | INC

FLORIDAPSC lanft No 3
Ist Revised Fage 21 1
Cancels Onginal Page 21 |

SECTION D - RATES (Cont )

N VNS (Virnual Network Service) (Cont. )

Term Plan 2
SO0
SO00
10,000
100U
SEHMD
10,000
1000
SO0
1,000

Length of Term
12 months

2
12

24

E=

2

24
36
36
36

[ig zount

6H%%

fasued  SNovemnber 24, 1998

By

Etlective

LaRene Flack, Tanff & Regulatory Manager
Cable & Wireless USA, Inc

8219 Leesburg Pike
Vienna, Virginta 22182

November 25 198



CABLE & WIRELESS USA, I, .Rl[)}\ P S Tanff No }

oth Revised Page 22
Cancels 5th Revised Page 22

SECTION D - RATES (Cont, )

b VNS (Cont )

06 VNS Discounts (Cont.)

Iravel Speed Dial 10%
VIP Numbers
Minimum Billed Monthly Usage Charges $1500 00

A $75 00 fee will be charged for cach month that the
{ ustomer does not meet the minimum monthly total
usage charges

Discount §%
ssued  November 24, 1998 By Effective November 25, 998

LaRene Flack, Turiff & Reguletory Manager
Cable & Wireless USA, Inc
8219 Leesburg Pike
Vienna, Virgima 22182



CABLL & WIRELESS USA, Ip

.RIDA PSO lanft No 3

|4th Revised Page 1}
Cancels 13th Revised Page 23

SECTION 1) - RATES (Cont )

Y Sunphieity

All Simplicity calls are billed in 6-second increments  Switched access outbound calls huve o 10-second
mnimum initial bithng period; dedicated access outbound calls have an |8-second minimum inihal fithng

period  Inbound calls have a 30-second minimum iitial bilhng peried
01 simphicity Switched Qutbound - Per Minute Usage Charpes
Mileaye Rate
All $ 2000
. Simplicity Switched 800 - Per Minute Usage Charges
Mileage Rate
All $ 249
(14
Miteage Rate
All $ 1490
(04 Simplicny Dedicated 800 - Per Minute Usage Charges
Mileage Rate
All $ 1690
(s Simphicity Travel - Per Minute U Char
Mileage Rate
All $ 4750
06 Simplicity Discounts
Volume Discount - Simplicity Switche
Usage Jiscount
$175-300 5%
100.01-3000 B
30400 01 + 10
Velume Discount - Sumphcity Dedicated
Usage Discount
1 GO0 00-3000 00 4%
J000 010 - 10,000 00 ¥
10,000 01+ 10
Both international and domestic usage will be used to calculate the applicable volume discount
Tssued  November 24, 1998 By Ffiectuve November 24 1998

LaRene Flack, Manager Tariffs & Regulatory

Cable & Wireless UUSA | Inc
B219 [eesbury Pike
Vienna, Virgin 22182




CABIE & WIRELESS USA, I,

.R[[)A PSSO Tanfl No i

9th Revised Page 24
Cance!s 8th Revised Page 24

SECTION D - RATES (Cont )

L

Simplicity (€ ont

ity

Sumpheity Discounts (Cont, )

{Mher [Dhscounts

Area Code Select S%e

RO Arca Code Select Sto
Intra-Company Travel %%
Regional Calling Zone

Mimimum Monthly Charge Feg
Switched $ 104} OO
[edicated 1K) 04

A tee will be charged for each month that the mont! ly minimum is not met

Lee
Switched L1500
Dedicated S0 K0
Discount Discount
Switched AL
Dedicated 5%
lssued  November 240 1998 By Eftective November 25 |99

l.aRene Flack, Tanft & Regulatory Managcet
Cable & Wireless USA, Inc
8219 Leesburg Pike
Vienna, Virgin 22182




C ABLE & WIRELESS USA, I’

8th Kevised Page 29

.RIDA PSC Tanft No 1

Cancels 7th Revised Page 25

SECTION D - RATES (Cont )

i

Simphieity (Cont )
e Simphicity Discounts (Cont )

lerm Plan - Siumphicity Swiwched |

Mimimum Usage Tem, Length Discount
€250 12 months se,

1000 12 3

150 24 7

1000 24 11

250 36 ¥

100 16 14

Ihe above term discount plan has been grandfathered  Only Customers currently under this term
plan, and customers adding new subaccounts to 8 Main Account that has heen grandfathered under

this term plan, may recerve the above discounts

Term Plan - Sumplicity Switghed 2

Minimum Usage Jeom lengh Jiscount
$100 12 months 2%

1000 12 5

250 24 7

1000 24 2

250 i6 Ul

1000 16 13

Term Plan - Simplicity Dedicated |

Usage Term Length Discount
$2000 12 months 6%
4000 12 b

10,000 12 i

2000 24 B

4000 24 I
10,000 24 12

2000 i6 1

T 16 14
10,000 16 IS

The above term discount plan has been grandfathered  Only Customers currently under
this term plan, and customers adding new subaccrunts to a Main Account that has been
grandfathered under this term plan, may receive the above discounts

[ssued

November 24, 1998 By i flective November 2°¢
laRene Flack, Tariff & Regulatory Manager
Cable & Wireless 'JSA, Inc
8219 Leesburg Pike
Vienna, Virginia 22181

1998

o)

(1)




( ABLE & WIRELESS USA, I, .RII)A PSSO lanfi No 3
Ist Revised Page 15 |
Cancels Onginal page 29 |

SECTION D - RATES (Cont.)

b} Sunplicity (Cont )

lerm Plan - Simphcity Dedicated 2

Minimum Usage Term Length Discount
$1000 1. months 6%
SO0 12 7
10,000 | ¥
| OO0 24 ¥
SO00 24 i
10,000 24 =
1000 i 1
000 6 13
(R 6 A
Travel Speed Dial 2
VIP Numbers
Minimum Monthly Charge
Switched $ 10 00
Dedicated TOLH) Oty

A fee will be charged for zach month that the mmimum is not met

Fec
Switched $1500
Dedicated S0 00
Discount
Switched 5%
Dedicated 5
lssued  November 24, 1998 By Effective November 26 1998

l.aRene Flack, TanfT & Ruegulatory Manager
Cable & Wireless USA| Inc
8219 Leesburp Pike
Vienna, Virginia 22182




CABLE & WIRELESS USA, I,

.RIE:A PS O lanft No

14th Revised Page 26

Cancels 13th Revised Page 26

SECTION D - RATES (Cont )

[0 tusiness i irst

All Business First calls are billed in 6-secend increments after a 30-second minimum imitial hilhne pernod

Business Fust Switched Outbound - Per Munute Usage Charges

Mileage ate
interLATA $2170
IntraLATA $ 1870

Business First Switched 800 - Per Minute Usage Charges

Mulcage Rate
All $ 2460

03 Business First Dedicated Outbound - Per Minute Usage Charges
Mileage Rate
InterLATA $1332
IntraLATA g 1100

04 Business First Dedicated 800 - Per Minute Usage Charges
Milcage Rate
All $ 1658

0s Business First Travel Service - Per Minute Usage Charges
Mileage Rate
All $ 4750

[ssued  November 24, 1998 By Filective Hovember 25 1998

l.aRene Flack, Manager Tanfls & Regulatory

Cable & Wireless USA| Inc
8219 Leesbury Pike
Vienna, Virginia 22182




CABLE & WIRLLESS USA, [, .Rl[)A PSC Tantf No 7
20th Revised Page 27
Cancels 19th Revised Page 27

SECTION D - RATES (Cont )

I Business First (Cont.)
(I8 Business First [iscounis

Optional Volume Discount

Monthly Usage Discount
£100-1000 2%

[ 00 - 5000 4

SO0 6

Other 1 1scounts
Travel Speed Dia Dis_ ount
t(}"/o

Ho I siness F IcS
BEE 1s billed in 6-second increments after a 30-second minimum initial bilthng period, except for dedicated
outbound calls wher 1 18-second minimum billing period 1s apphied  Unless expressly stated otherwise

in this Taniff, BFB 1s excluded from all discount programs normally apphcable to Virtual Network
Services. Accordingly, BFB usage volume will not be apphea toward any other discount

A Business iirst Basics - Switched Qutbound
$ 1668/minute

B Business First Basics - Dedicated Qutb ~und

$ 1 189/minute

$0 3674/minute

D Busine.s First Basics - Inbound

$0 1668/minute

I Business First Basies - 800 Dedieated Inbound

$0 1 189/minute

- Employee Discount

C&W USA employees, upon Presubscription to C&W LISA, will receive a 45%0 discount of BFB Switched (T)
Outbound rates and 25% off Travel Service

Issued  November 24, 199§ By Fitective Nosomber 25, 1998
LaRene Flack, Manager Tanifs & Regulatory
Cable & Wireless USA, Inc
8219 Leesburg Pike
Vienna, Virginia 22182



CABLE & WIRELESS USA, l’ .RIDA P.SC Tanff No }
6th Revised Page 27 |
Cancels 5th Revised Page 27 !

SECTION D - RATES (Cont )

! Prepaid Calling Card

0! Per Unit Value

Prepaid Calling Card is valid until (i) on the date which has been printed on the card, or (1) 1 no
expiration date imprinted on the card, on the date announced to the cardholder after the

cardholder enters his or her PIN, or (iii) otherwise communicated to the cardholder by C&W (M
LISA, or until the balance on the card in $0.00, whichever occurs first. The expiration date shall
be one year from the last day of the calendar month during which the Card was issued C&W (n

{1SA shall not issue a refund on any amounts left on the card past its expiration date  Calls are

billed in |-m.nute increments. Cards are available in various unit denominations. The number of

minutes of use tor cach card shall be the maximum number of mmnu’es at the rates set forth

below, covered by the C&W USA-fixed dollar value of the card. The per unit value hsted below (m
excludes any local taxes or surcharges.

Unless stated otherwise in this Tariff, a 2-unit surcharge will be added to ail Prepaid Calling Card
calls that originate at payphones. The surcharge will be assessed 1n addition to any other rates and
fees.

ates:

All intrastate traffic = | unit per minute

PLAN A - C&W USA CORPORATE CARD: (T)
Standard C&W USA card printed by C&W USA (m
Miimum Purchase ($) Rate Per Unut
$0-$499.99 $£0.35
$500.00-$999 .99 £0.32
$1,000.00-$1,999.99 $u 28
$£2,000.00-$3,499 .99 $0.25
$3.500.00-$4 999 99 $0.21
£5,000.00+ $0.18
C& W USA retail card targeted for Asian Community (1
Rate per Unnt $0 27
lssued  November 24, 1998 By Effective November 25 1998

L.aRene Flack, Tariff & Regulatory Manager
Cable & Wireless USA | Inc
B219 lLeesburg Pike
Vienna, Virgimia 22182



CABLE & WIRELESS USA, I. .RII)A PSC lanftNo }

3rd Revised Page 27 2
Cancels 2nd Revised rage 27 2

SECTION D - RATES (Cont )

1 Prepaid Calling Card (Cont )

0l Per Unnt Valug (Cont.)
PLAN C - MEDIUM VOLUME CUSTOMERS
A plan where C& W USA provices Service for Customer-printed cards  Mimmum purchase ol (T
S00,900 units required
ini its er Lnit

500,000-999,999 $0 21

1,000,000-1,999,999 $0 20
2,000,000-2,999,999 $019
3,000,000-3,999,999 018
4.000,000-4.999 999 $0 17
5.000,000-5,999 999 $0 16

5 CHIGH V " ‘RS
A plan where C&W USA provides Service for Customer-printed cards  Minimum purchase of (T
6,000,000 units required

nimu C it Yer Linut
6,000,000-7,999,999 £0 159
8.000,000-11,999,999 $0 155

12.000,000- 15,999,999 $0 150

1 6,000,000- 19,999 999 SO 145
20.000,000-23,999,999 $0 140
24,000,000-29,999,999 $0 135

4,000,000+ $0 130
Limited Edition collectivle, prepaid calling cards
Minimum Purchase ($) Rate Per Unut
0-$99.99 $0 60
$100.00-8199 99 $0 55
£200.00-$299 99 $0 50
£300.00-$399.99 $0 45
$400.00+ $0 40
» iy S ]
SureTel 1s a product with low international rates and is targeted for frequent international callers
Surcharge per call $0.25
Rate per minute. $0.19
lssued  November 74 1998 By Effective November 25 [DOR

LaRene Flack, Tanff & Regulaiory Manager
Cable & Wireless USA, Inc
8219 Leesburg Pike
Vienna, Virginia "2 182




CABLE & WIRELESS USA, l. .R[l)A PSC Tanff No 3
2nd Revised Page 27 3
Cancels st Revised Page 27 3

SECTION D - RATES (Cont.)

12 CTC LD
CTC LD Dedicated Outbound calls are billed in 6-second increments  All ather calls are billed 1n 6-second
increments after o 30 second minimum initial bithing period

120 CTC LD Switched Qutbound
$0 1900/minute

W, CTC LD Dedicated Qutbound

$0 1120/minute

127 C1C LD Switched Inbound
$0 1900/minute

124 ¢ TC LD Dedicated Inbound
$0 1120/minute

S CIC TeleClub Fee

A monthly, recurring service fee 500
126 Directory Assistan
(harge per Call $0 9.

17 800 Features

B - i ing
Rate per featurc per toll-free number

Set-up fee $50 00

Monthly recurming fer- $40 00

Change charge $50 00
1272 Selec verage Blocking Feat

Set-up fee $50 00

Monthly recurring fee $40 00

Change charge $50 00

2K Real Time ANI

Set-up fee per =ach toll-free number L1150 00

124 Programmable

Monthly fee per each twll-free number $500
L2100 BOO Direclory Assistance
Monthly fee per cach toll-free number $1500
[vsued November 24 |9UR By Effective November 18 [949K

LaRene Flack, Tanfl & Regulatory Manager
Cable & Wireless LISA| lnc
B219 Leesbury Pike
Vienna, Virginias 27182




C ABLE & WIRELESS UISA, I. QR!I)A PSC Tanft No 1
Sth tevised Page 27 4
Cancels 4th Kevised Page 27 4

SECTION D - RATES (Cont )

|2 CTC LD (Cont )
P Accounting Features

Monthly fee per account with alpha account codes 3250
Monthly fee per account with security codes $£2 50

"1 Balling Optiony
12121 Speciahzed Call Detail Opuons

Set-up $100 00
Monthly lee $120 00

12122 Weekly Billing

Set-up $100 00
Muonthly fee $520 00
121y M 3} I
Per (8O0} toll free number $10.00

|3 Personal Office Rates

L nless stated otherwise, for a particular type of usage for the Person: | Office card. the miling increment

for such usage will be the same as if such usage was made using the  &W USA Calling Cards service (1)
used with underlying C&W USA long -distance service ordered by Customer under thie Tant! (1)
131 For a long distance intrastate outbound call the rates are as follows

Customers presubscribed to
Long Distance, Focus Il and I, EXCEL $ 4500 minute

Customers presubscribed to
Venture, VNS, Siplicity, BFI $ 4500 nunute

Customers presubscribed to BFB, and,
Cusiomers not presubscribed to C&W USA's interexchange Service  § 1579 mimute (T

(Cable & Wireless Complete
£ 31000 miunute

1se of the Personal Office card to connect to C& W USA's Passportd® scrvice, at the same rate set (m

forth in Subsection (i) above, as measured from the tme a Personal Office cardholder connects waith

the Personal Office system until such call 1 recerved by the operator for €& W USA' Passpon® B

service Once the call 1s received by the operator for C&W LISA's Passpont® service the call will be (n

billed in accordance with C& W LISA's Passport® service (m
1% For Quick Conference (i.c., less than six 96) conferees), at the rutes (per conteree] tor long:

distance utbound calls set forth in Subsection 13 |

Issued  November 24, | 998 By Effective November 25 1998
l.aRene Flack, Manager lanffs & Regulatory
Cable & Wireless USA | Inc
B219 |.eesbuig Pike
Vienna Virgima 22182
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SECTION D - RATES (Cont )

Persvnal OtTice Rates

34 [Ise of the Personal (Mfice card to cennect 1o the C&W USA conference center fur operator-assisted
conferencing for more than six (6) conferees, 1t the same rate set forth 1n Subsection 11 | above, as
measured from the tme a Personal Office cardholder connects to the Personal Office system antil sueh call
i recerved by the C&W USA conference center Once the call 1s received by the C&W U'SA corerence
venter, the call will be billed 1n accordance witls the rate (per conteree) for Conterence ©alling arplicable 1o the
underlving C&W 1ISA

long-distance Service ordered by the Customer under this Tanfl

[ | or Voice Ml ol the same rate set forth i Subsection 13 1 above, as measured as follows 71 ine vall time
10 secess u cardholder's Voice Mail and leave o message for that cardholder, and (2) te call tme tor o
cardholder 1o secess 11s Voiee Mail and to retnieve and hsten 1o a message

[in For Fax Mail, at the same rat- set forth in Subsection 13 | above, as measured us tollows 1 the call time 1o
access o cardholder s Fax Mail and transmit a message to that cardbiolder's Fax Ml boy and 125 the call

time tor a cardholder to access its Fax Mail and to retrieve and transim a facsimile messape tooa facstiule

machine

137 For Pager/Telephons Notification, at the same rate st forth 1n Subsection 13 1 sbove s measured from the
time the Personal Office system commences such notfication to completion of such notificanos

g United Telnet

Switched Qutbound

$ 1550/minute
Swatched Toll |ree (BOU/BRE)

% 1550/minute
Dedr ted Outbound

S 1100/minute
Dedicated Toll Free (BUO/REE)

$ 1100/ munute
lravel Card

Plan 1* $0 2805
Plan 11 $0 3168
Monthls Minimum Usage Charge (MMUC)
MM $10.00
I*er (KO0 ol free numbers $ 10 00
DIiecton Assistunee S0y
*Intlerent |ravel Card Plans apply dependent on the international rate plan chosen by the customer Lalierent
mternational rate plans published i C&W USA's FOC tar ff e favored by ( ustomers baxed on the intermational
calling patterns
Fasted November 24, 298 By Effecuve November 25, 1998

Cable & W;reless USA, Inc
8219 Leesbure Pike
Vienna, Virgima 22182

(T)
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SECTION D - RATES (Cont )

Partner BFI

PLAN 1
Minimum monthly usage of $100 applies  The usage may include all customer s partner BE L iraffic,
mcluding international, interstate and intrastate. 1 the minunum usage volume requirement s 1ot met, the
¢ ustomer will be charged a $23 00 fee for each month that $100 volume requirement is not me!

A Swlched Outbound
Mileage Base Rate | Yr. Tern Plan 2Yr Term Plan 3 Yr Term Plan
Intral ATA $ 1345 £1318 $ 1305 £1278
Interl. ATA S 1566 $ 1534 L1516 S 1487
t Switched Toll Free
Milcage Base Rate | Yr. Term Plan 2Yr Term Plan 3 Y1 _Term Plan
All $1771 $ 1735 $1718 1682
f Dedicated Outbound
Milcage Hase Rate 1 Yr Term Plan 2Yr Term Plan Y1 lerm Mlan
Intral ATA $ 0902 $.0884 $ 0875 $ 08s7
InterLATA $ 1010 $.0990 $ 0980 S 1960
I Dedicated Toll Free
Mileagpe Base Rate I Yr. lerm Plan 2 Y1 Tern Plan Y Lerm Plan
All $ 1258 £ 1230 $ 1218 $ 1192
I Calbng Card
Mileage Base Rate I Yr. Je an 2 Y1 Term Plan st Term Plan
All $0.2834 $027717 30 2749 S0 2692
f Vo' _me Discounts
Volume discounts set forth below are applied to 4 base or a reduced term plan rates when customers
commut to a particular usage volume level If the customer does not meet the volume level that he
committed to under the Vo'ume Discount plan, then volume discount will not be apphied tor that billing
penod
Total Monthly Usage Commitment */ Discount ]
| 5T T SR g S Al
| $1,000 4%
. $5,000 6% |
. Usage includes all Partner BFI | usage plus Conference Calling usage (see Secton 4 0
of this Taniff), as well as intrastate and mternational Pariner BEL and ¢ onlerence C alling
usape
L Directory Assistance
Charge per call $1.25§
[ssued November 24 [U9¥ By Fifective November 2¢ 998

LuRene Flack, Tariff & Regulatory Manager
Cable & Wireless USA | Inc
R219 Leesbut; Pike
Vienna, Virgima 22182
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SECTION D - RATES (Cont )

| & Partner BFI (7ont )

PLAN

Minimum monthly usage of $100 applies  The usage may include all customer s partner B tratfic
ncluding international, interstate and intrastate I the minimum usage volume requirement o ot met. the
¢ ustomer will be charged a $25.00 fee for cach month that $100 volume requirement 15 not me

Switched Qutbound
Mileage Base Rate | Yr. Term Plan 2Yr Term Plan 3Yr lerm Plan
Intral ATA § 1345 $.1318 S 1308 $1278
Interb. A TA $ 1566 $15344 S 1519 § 1487

i Switched Toll Free
Mileage Base Rate 1 Yr.. Term Plan 2Y1 Term Plan SN lem Plan
All $1771 $1735 SI1718 $ 1682
Dedicated Outbound
Mileage Base Rate I Yr. Term Plan 2Yr Term Plan 3Ye lerm Plan
intral ATA $.0840 $ 0823 $ 0815 $ 0798
InterlLATA $.0940 $.0921 $.0912 $ 0893

1) Dedicated Toll Free
Mileage Basc Rate 1 Yr. Term Flan 2Yr Jermm Plan Yt Term Plan
All $ 1168 1145 31133 S

! Calling Card
Mileage Base Rate 1 Yr. lemm Plan 2Yr Jerm Plan Y1 lerm Plan
All $0 2834 $0.2777 £0.2749 02697

} Volume Discounts

Volume discounts set forth below are applied to a base or a reduced term plan rates when custom s
commit to a particular usaae volume level [If the customer does not meet the volume level that he
committed to under the Volume Discount plan. then volume discount will not be applied tor that biliing

period

Towal Monthly Usage Commitmernt */ [Miscount -

$100 2% '
$1,000 495
$5.000 { 6%

. Usage includes all Partner BFI 1 usage plus Conference Calling usage (see Section 4 14
of this Tariff), as well as intrastate and mternationsl Partner BEL and C ouderence Calhing
usage

(y Directory Assistance
'harge per call 128
Iwsued  November 24, 1998 By Effective November 29 19GR

l.aRene Flack, Tanft & Regulatory Manager
Cable & Wircless LISA | Ind
B219 Leeshurg Pike
Vienna. Virgina 22182
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SECTION D) - RATES (Cont )

417 Cable & Wireless Complete

( able & Wireless Complete 1s  illed in tlar per minute rates not bime-of-day or imileage senvtive A
Associatnion Volume Discount  sphies as set forth belo « Tinless otherwise spoaiticaliy referenced
this Tanfl, Cable & Wireless Complete 1s exclnded from all other discount programs

4171 Switched Outbound - Per Minute Usage Char es

Mileage Kate
InterLATA S0 DBAS
Intrul ATA $0 0765

4172 Dedicated OQutbound - Per Minute Usage Charges

Mileage Rate
InterlLATA $0 0625
Intral ATA $0.0525

4173 Switched Inbound - Per Mimnute Usage Charges

Mileage Rate
InterLATA S0 0865
Intral ATA £0.0765

4174  Dedicated Inbound - Per Minute Usage Charges

Mileage Rate
InterLATA $0 0625
IntralLATA $0 0525

4175 Travel - Per Minute Usage Charges

Mileage Rate
All $0.3000

4176 Discounts

Associations - 5% Volume [Discount

4177 lFees

Minimum Billed Monthly Usage (Charges®

“witched Dedicated
$50 00 $1500

1 manimum 1s not met, the difference between billed usage und moenthly minimum usapc Charge apy lies
atd will be added to Customer s bill

Issued  November 14, 1998 By Filective Novemt r % 99N

l.aRene Flack, Tanfl & Reguletory Manager
Cable & Wireless USA | Inc
R219 [eesburg Pike
Vienna, Virgini 2018
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SECTION D - RATES (Cont )

417 Cable & Wirgless Complete (Cont )
4178  Programmable 800
Monthly fee per each toll-free number LS00
V179 BOO Directory Assistance®
Monthly fee per each toll-free number $ 1500
41710 Accounting Features
Monthly fee per account with alpha account codes § 5 00
Monthly fee per account with secunity codes S 1000
417 11 Billing Options (Per Location)
Specialized Call Detail Options EBIS Electronic Billing
Set-up -0- On-fane Set-up  $20 00
Monthly fee $2500 [n - Set-up $25 00
Magnetic lape  $100 (00
Weekly Billing
Set-up -0-
Weekly fee $85.00
41712 Surcharges
Payphone £ 30/per call
976 Calls*
Customer calls 1o 976-XX XX relephone numbers
Charge Per Call
$2.25
* Directory Assistance, 976 calls and Conference calls are not included 1 caleulating Minmmumn
Isage charges
Issued” Hovember 24, 1998 By Effective November 25 1998

| aRenc Flack, Tanff & Regulatony
Cable & Wireies, USA | Inc
B219 Leesburyg Pike
Vienna Virginia 22182

Manager
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2bU TITIN 1T - KATES (Lont)

418 GIVN Intrastate Base Rates

GIVN trastate usage is billed at a flat rate that 1s a0t time or distance sensitive OIVN tratfic 1s billed
with an | 8-second minimum, in |-second increments thereafter  GIVN calling types include On-Net to
On-Net, On-Net to Off-Net, Off-Net to On-Net, and Off-Net to Off-Net. Discountz oft of GIVN usage
may apply based upon customers monthly traffic volume combined with a one to three year tern
commitment. Monthly recurring and non-recurring charges, Directory Assistance, and 976 calls do not
apply in calculating velume discounts

4181 OntoOn Flat Rate
L0197

4 182 Onto Off Flat Rate
£0 1741

4183 ( “lat Rate
$0.1331

4184 Qff 1o Off Rate All Traffic
$0.2330

4 185 [Director

=

Rate
$1.25

4186 Vo e 0 Schedul

Monthly Volume Term Commutment %o Discount
1 Year 2 Year 3 Year
$0-24 999 e e U
$25,000-849 999 5% T e
$£50,000-$99,999 10% 12% 15%
$ 100,000+ 15% 1 7% 20%
insued  November 24, 1998 By Effective November 2 1998

LaRene Flack, Tariff & Regulatory Manager
Cable & Wireless USA, Inc
8219 Leesburg Pike
Vienna, Virgima 22182
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SECTION E - RATES - ADDITIONAL OPTIONS

| Conference Calling
Meet Me - all conferees are given an access number for u prearranged conference call each conferee 18
responsibie for any toll charges for calls placed to the conference call access number . the conterence
initiator 1s responsible for charges listed below

Per Conferee Per Minute § 48

800 Mect Mc - all conferees are given an 800 acces: number for a prearranged contercnce call, the
conference initiator is responsible for charges listed below

Per Conferee Per Minute $ 60

Operator Handled - conference operator will place calls to conferces prearranged with cenlerence initiator,
the conference initiator is responsible for charges listed below

Per Conferee Per Minute $ 60

2 Directory 1
This service is available to all C&W USA customers

Charge Per Call €1 25
i 976 Surcharge
Calls by customers 1o 976-X XXX telephone numbers aic assessed a suicharge
Charge Per Call §2.25
- 800 Service C 1 C
The following charge applies if the customer’s volume of ncomplete BOO calls exceeds S0%a ot all 800 call
atempts.
Per incomplete call attempt $ 05
5 P mpen SUre

Unless stated otherwise in this Tanff, C&W USA will assess an non-discountable surcharge on all calls

that are subject to payphone compensation, pursuant to apphcable federal or state law or regulation The surcharge
will be assessed in addition to any other rates and surcharges and applies only to cotipleted intrastate toll

access cod  and subscriber 800/888 type calls placed from a public or semi-public pasy phone®

Surcharge $0 30 per call

* Dial-around calling does not apply to C&W 1ISA customers (n

Issued  November 24, 1998 By Effective November 25, 199K
LaRene Flack, Manager TanfTs & Regulatory
Cable & Wireless USA | Inc
B219 |eesburg Pike
Vienna, Virginia 22180
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SECTION E - RATES - ADDITIONAL OPTIONS (Cont )
s (peralor hervices

Mileage

Band

01 QOperajor Services - Per Minute Usage Charges

Mileage
Band [ay Evening Night Weehend
First Add'l First Add First Addl
All $0.3500 $0.3500 $0.3500 $0.3500 $0 3500 $0 3500

02 Operator Services - Per Call Surcharge

021 1 581 € Rate
0+ Phone Card/Paid $1 40
0+ Third Party Verbal $1 40
0+ LEC Card $1 40
0- LEC Card $1 40

022 Station to Station
0+ Phone Card/Paid 1245
0- Phone Card/Paid £3.60
u- Collect 245
0- Collect $360
0+ Third Party $2 45
0- Third Party £3 60
0+ LEC Card $£245
0- LEC Card $160

023 Person io Person

0+ Phone Card/Paid $4 90
0- Phone Card/Paid $4 .90
0+ Collect $4 90
0- Collect %4 90
0+ Thard Party $4 90
0- Third Party $4 90
0~ LEC Card $4 90
0- LEC Card £4 90
lssued  November 24, 1998 By Eftective November 25 1998

LaRene Flack, Manager Taniffs & Regulatory
Cable & Wireless USA | Inc
8219 |Leesburg Pike
Vienna, Virginia 22 182
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SECTION E - RATES - ADDITIONAL QPTIONS (Cont )

5 Operator Services (Cont )

02 Operator Services - Per Call Surcharge (Cont )

024 Additional Services

ILEC [Aechanized Domestic $145
LEC Mechanized Int'] $£2 45
Busy Line Verify Phone Card/Paid $£6 50
Busy Line Verify LEC/PTT $6 50
*Emergency Interrupt Phone Card/Paid $13.00
*Emergency Interrupt LEC/PTT £13.00
Casual Caller InterLATA $1 50
Casual Caller IntraLATA 3150

*}-mergency Interrupt services include Busy Line Verify surcharges

Time Periods
Day M-F 8 am - 5 pm
Evening Su-F Spm- 11 pm
Night Su-F Il pm- 8 am
Sa All Day
Su Bam S pm

6 Bad Check Charge:
Charge each time that the check or another form of payment is returned by u bank or another financiul
institution unpaid: $25.00

Issued. November 24, 1998 By Effecive November JS [998
LaRene Flack, Manager Taniffs & Regulatory
Cable & Wireless USA . Inc
8219 Leesburg Pike
Vienna, Virgina 22182
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CABIE & WIRELESS USA, I.

SECTIONE - RATES - ADDITIONAL OPTIONS (Cont )

Special Promotional Offerings

From tune to ume, C&W USA may provide certamn special promotional offerings to its customers  These (n
promotions will be approved by the FPSC with specific starting and ending dates and will run for no longer
than 90 days in any 12 month period

bt Price Plans

(0

O S U N Plan
¢ ustomers currently on S U N promotion for interstate service, receive 5% of! of BFB mtrastate switched inbound
and outbound rates, conference calling and travel card rates  In addinon, S U'N customers whao are currently
enrolled 1n any of the following S.UN term plans for imerstate service, will have term plan Discounts apphed to
intrastate BFB charges as follows.

(e Year l'erm

ionthly Total Usage
Commitment Levels
$100
$1.000
$2.500
$5.000
$7.500
$10,000
[wa Year Term
Monthly Total Usage
Commitment | evels
$100
$1.000
$2.500
$5.000
$7.500
$10,000

Outbound/800
Discount (%e)
50

75

100

12.5

15.0

Outbound/800
[iscount ()
5

10.0

125

150

| b

20,0

¢ onference  all
Discount (o}
5.0

78

100

12:5

i*0

R

Conference Call
Discouat (%o
7«

100

125

150

174

2000

Travel Rate
Dhscount (“y)

L4
14
1 )
1 2%
(RN
178

Iravel Rate
Discount (%)
r iy

IRy

12 %

150

|'? 4

Issued  November 24 1998

By

Effective November 25, 1998

LaRene Flack, Tantl & Regulatory Manager
Cable & Wireless USA | Ine
B9 Leesburg Pihe
Vienna, Virgima 22182
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SECTIONE - RATES - ADDITIONAL QPTIONS (Cont )

b Price Plans (Cont }
82 SUN (Cont )

Three Year Ferm

Monthly Total Usage Outbound/800 Conference Call Iravel Rate
Commitment 1evels Discount (%) Discount (%) [hscount (Ye)
S100 10.0 100 10

$1.000 i5.0 150 1510)

$2,500 17.5 175 7%

$5.000 200 20 20

L7500 228 Lot 05

S 16,000 250 250 2510

( ond tions

(ustomers are required to sign an authorization form 1o nccept or dechine a term plan 4 [F ntrastate

Interstate, International, Outbound 800, International 800, Calling Card, Passport and « onterence C all

usage contributes towards monthly commitment levels and receives discounts  The Customer has the firt

90 days of the term period to meet commitment 1f the Customer terminates the Service withun the first 60

days of the term, C&W USA will charge the Customer for all term plan discounts provided through service (n
disconnect date If total monthly billing 15 not equal to term plan commutment level then for that month,

the Customer will be charged the difference between actual usage and the term plan summum - Term plans

automatically renew for penods equal to the initial penod unless C&W USA notifies the Castomer in ( II }
writing al least 60 days prior to expiration of the then current teim, or unless the Customer notifies C&MW |
LISA n writing at least 30 days prior to expiration  Dedicated BFB traffic is not ehgible tor 5 UN [
promotion S U/ N is not available with any other offers, promotions or discounts Tlus promotion |
expires July 311999 tT)
B3 i-clipse Promotion
Customers currently enrolied in the Eclipse promotion for mterstate service are Jigible to recerve the following
discounts off the BFB intrastate calls This promotion expires July 31 1999 (T
Intrastate switched outbound and B00/888 1B 40%
Intrastate dedicated outbound and BOO/B8E 2 38%
Intrastate and international travel card calling 14 0%
L] tivrizon Promotion
Horizon 1 available to new customers, who enroll n C&W USAs Honzon promotion tor interstaie (1
calling  Horzon is not available to custorers currently presubscribed to CE&W USA cxept (T
tor Eclipsecustomers, who may request to migrate from the Eclipse promotion to Horizon
This pre.notion expires July 31, 1999 (1)

 nder Honzon promotion, the following discounts are available

_. 33% off BFB switched intrastate cutbound and 800/888 calis
| 8 34% off intrastate BFB Travel calls
[ 595 ott intrastate Personal ) ffice charges

Issied  November 24 1998 By Effective November 5 190K
LaRene Flack, Tanft & Repulatory Manager
Cable & Wireless 1 SA, Inc
8219 Leesburg Pike
Vienna, Virginm 22182
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SECTION B - RATES - ADDITIONAL OPTIONS (Cont )

Y Complete Residenual Promotion
New residential customers who sign up for Cable & Wireless Complete switched access vutbound service,
under this promation, are eligible to recerve the flat per nunute intrastate usage rates set torth below  In
addition, the Compleie Residential Promotion includes optional Personal Office travel service  There are
i set up fees, mintmum usage requirements or monthly recurming fees, associated wath this promotion
- omplete Restdential Promotion is effecuve with ths TanfT through June 1994
lenerl ATA 5 0865
Intral ATA $ 0765
Personal Othiee  $ 3004

it BFB Residential Promoetion
t ttective with this Tanff, new residential customers who sign up for Cable & Wireless BEH swatched
access outbound service under this promotion are chgible 1o receive the flst per minute mtrastate usage
rates set forth below.  Optional Personal Office trave! service 1s also available under this promation BEB
Residenual Promotion 1s in effect through June 1999
Al S 1331
Personal Office  §$ 3000

bwsued  November 24, 1998 i3y Ffiecuve Movember 18 1998

LaRene Flack, Manager Tantis & Regulatory
Cable & Wireless UNSA | Inc
BI19 [ cesburg Pike
Vieana, Vargmna T2 8R!
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Pages 32 through 73 have been deleted. Material on these pages now appears on previous pagss CLASS
and [nstate BOU are obsolete services and have been deleted  No customers are aufected

Sheet Revision No
L2 Tth
Vi ird
i Sth
VA ard
W 11
i 4th
v fith
N Sth
Y drd
40 Tth
G |51
R Oryginal
1 ird
1 2nd
13 2nd
i Oth
48 Tth
45 151
5.2 Original
oA 151
36 Gth
47 ird
4% | st
4 2nd
) nd
5 Sth
&2 Ist
83 2nd
54 Ornginal
$5 181
S5 Ist
St st
Sh ) Ist
§7 Ongmal
S It
Ry Onginal
6l Orniginal
6l Oniginal
[Ae Origmal
63 Origmal
6Hd Ist
s Ornigimnal
tty Omnginal
67 Original
6l Original
ty Ongmnal
R Original
il Orygnal

Onginal
Orgeinal

W hen utithzing the above pages in future, the next revision level will be apphied

I e — oMb e —————————— Hv ftber T —herrveTIT e ——
i aRene Flack, Tanff & Regulmory Manager
Cable & Wireless USA In
K219 lecesburg Pike
Vienna, Virgima 27182
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