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, \ ..... 
F.r.::u.; i if~..3 ...... 

December 2. 1998 

Director, Division of Records and Reporfling 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee. FL 32399.0850 

ORIGiNAL 
L"9*l Oooanmet>l 

Ro: Undocketad- Propoaed Amendments to Rule 25-4.110, F.A.C., 
Customer Billing for Local Exchange Telecommunications Companies 
(~cramming") 

Dear Mrs. Bay6: 

Enclosed is 
Telecommunications 
captioned matter. 

an original and fifteen copies of BeiiSouth 
Inc.'s Comments:, which we ask that you file In the 

A copy of this letter Is enclosed. Please mark it to indicate that the 
original was filed and return the copy to me. 

RECE:.:J~~LED 

f PS~~""'F::-=R-::E-=c-=o--=R--::D:::S,-

NBW/vf 
Enclosures 

cc: A. M. Lombardo 
William J . Ellenberg II 

s;;;ly· '-..I!J w 
Nancy ;tile ~) 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In Re: Proposed Amendments to Rule 25-4.11 0.) Undocketed 
F.A.C .. Customer Billing for Local Exchange ) 
Telecommunications Companies ) 

Filed· December 2. 1998 

BELLSOUTH TELECOMMUNICATIONS, INC.'s COMMENTS 

BeiiSouth Telecommunications, Inc. rBeiiSouth") pursuant to the 

worl<shop held in the above captioned matter on November 9. 1998. hereby 

submits its co,nments thereon. 

The Florida Public Service Commission (the ·commission") has proposed 

amendments to Rule 25-4.110, Florida Administrative Code, Customer Billing for 

Local Exchange Telecommunications Companies. The single most important 

objective of these proposed amendmen~s Is to eliminate ·cramming·. t.he practice 

of adding charges to the telephone bill for products or services that the customer 

did not knowingly authorize. AIU1ough it is estimated that cramming impacts 

less than .3% of bills per month. It has become a significant consumer problem. 

BeliSouth continues to believe that a combined telecommunications bill is of 

substantial value to our customers and is therefore committed to makmg that 

billing as accurate as possible. 

While unauthorized charges can potentially be submrtted by any company 

providing telecommunications service. the Commission has direct authority over 

the companies that offer local service In the state of Florida. Moreover. the vast 

preponderance of unauthorized charges orrginate with third party billers that 

submit their billing via an open billing platform maintained tiy the local exchange 
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carriers. Access to the billing platform is controlled via Interstate contract and 

intra.state tariffs, and is purchased directly from the LEC by the service provider 

or through biliing aggregators who purchase billing from the LEC and resell the 

service to the service providers. 

I. BeiiSouth's Actions 

BeiiSouth has Instituted a number of practices designed to curb ·cramming". 

These include: 

• Displaying other company charges on separate pages. includ1ng a toll 
free contact number for inquiries about the charges: 

• Billing intrastate charges only for carriers ~ctificated by the Commission: 

• Billing for telecommunications and information services only: 

• Stringent review criteria for new programs: 

• Refusing to bill services accessed viR 800/888 numbers: 

• Discontinuing billing for programs that use sweepstakes or "check box· 
methods to sign up customers: 

• Discontinuing billing for optional 900 service plans (plans that have 
monthly service charges associated with 900 billing), and 

• Monitoring billing adjustment levels by service provider (high adjustment 
levels may indicate problems with billing quality). 

BeiiSouth has initiated very strong action with the service providers. •ssuing a 

billing quality contract addendum (a copy of which IS attached as Exhibit A) that 

includes the following provisions: 

• Contract termination for repeated billing of un ... pproved programs: 
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• More stringent requirements for consumer authorization of billing; 

• Contract termination for repeated billing of unauthorized charges; 

• Immediate adjustment of billing identified by the end user as 
Cfamming; 

• Targets for bilnng adjustment levels (contract termination associated 
with ongoing excessive levels of problematic billing): and 

• Charges associated with escalated complaints. 

This addendum is being added to every existing contract where BeiiSouth has a 

right to do so. All new or renewed contracts will also include tnese provisions. 

BeiiSouth expects to have these provisions in about 85% of the billing and 

collection contracts by the end of February, 1999. 

BeiiSouth Is also pursuing mechanized service enhancements to give 

Bell South higher levels of control over third party billing. These enhancements 

include: 

• Table driven text codes to improve clarity of the charges being billed. 

• Sub-CIC level reporting to identify problem services and service 
providers; and 

• Billing block to allow end users to control service providers from which 
they will accept billing on their BeiiSouth bill. 

In conclusion. BeiiSouth is actively working to Implement 

recommendations In every area Identified by the FCC-endorse<t Anti-Cramming 

Best Practices Guidelines. 
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II. INPUT TO TOPICS BEING CONSIDERED BY THE COMMISSION 

A. SHOULD THE FEDERAL TRADE COMMISSION PROPOSED RUL.ES 
BE INCORPORATED? 

BeiiSouth generally supports the FTC's proposed revisions to the 

900-Number Rule. BeiiSouth has gone further than I he rules speclfy. 

having recentfy instituted a policy not to bill for rect~ rring cha1ges 

associated with pay per call services. II is also a longstanding BeliSouth 

Billing and Collection policy not to bill for programs tha: "Jrovide pay per 

call services accessed by dialing what are traditionally toll free numbers 

(i.e., BOO, 888. etc.). 

BeiiSouth supports the legal recourse proposed for end users to 

dispute unauthorized charges. BeiiSouth agrees with the requirement that 

authorized parties must expressly authorize "telephone-billed purchases· 

that are non-toll and cannot be blocked by 900-number blocking. 

BeiiSouth also agrees that vendors, service bureaus. and providing 

carriers should be prohlbit.ed from using deceptive tactics in attempting to 

sustain illegitimate charges for telephone-billed purchases. 

BeiiSouth does not. however, agree tt>at the billing ent.ities should be 

held liable for the failure of a serv,ice provider to obtain the authorization of 

the person responsible for paying the bill. The billing entity Is not involved 

with the marketing or provisioning of the service and to hold it responsible 

for actions of another firm Is inappropriate. Instead, standards should be 



established for assessing the role of the billing entities The billing entity 

should: 

1. Establish and maintain appropriate policies; 

2. Be able to demonstrate that it Is acting within those policies; and 
3. Act responsively to remove charges that a customer c aims are 

unauthorized. 

B. SHOULD BILLING BE LIMITED TO ONL \'TELECOMMUNICATIONS 
RELATED SERVICES? 

BeiiSouth agrees that the local exchange bill should not bt•couoa a billing 

vehicle for any and all types of products. BeiiSouth, like almost every LEC, limits 

billing to products and services that are telecommunications and mfomtation 

service related. These are the services that customers have indt.:ated a desire 

and value to have consolidated on a single bill. Survey after survey clearly 

indicate that customers see little value In having other. non-telecommunications 

or information services on their bill. For that reason. BeiiSouth has no desire to 

expand billing beyond these services. 

The Cf8mming problems that are being experienced by the customers 10 

Florida today are not the result of too liberal a definition of what should be 

allowed on the bill. Instead. they arise from the decept.ive marketing of otherw1se 

legitimate products or the deceptive presentation of billing programs for Initial 

billing. 

BellSoul.h has concerns with a rule that allows the Commisst'ln to define 

what service& are and ore not allowable to Include on the LEC bill. For example, 
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BeiiSouth would have to bear the impact in customer inquiry of billing for each 

service approved. For that reason. BeiiSouth believes that it should have the 

right to establish the policy for what BeiiSouth will and will not bill BeiiSouth 

believes that it would be difficult to define. at an adequate level of specificity. 

what products and services would and would not meet the current definition of 

allowable services. This would be particularly complicated in the 

communications Industry given the convergence of various networks and the 

rapid emergence of new products and services. BeiiSouth would also be 

concerned about the inevitable discrepancies in definition that would occur from 

slate to state, as well as the administrative complexity and burden on all parties 

of having the Commission staff administer the Interpretation of their definition on 

a product by p roduct basis. 

C. SHOULD THIRD PARTY VERIFICATION BE REQUIRED ON ALL 
SALES? 

BeiiSouth does not think that that third party verification is the only 

effective means of documenting end user authorization on third party sales 

The Antl-Cramming Guidelines and BellSouth's billing quality contract addendum 

allow for third party service providers to use one of three methods: 

1. Voice recording: 

2. Written and signed document. or 

3. Independent third party verification. 

Bell South's contract addendum specif.es ten points that must be covered 

with the customer in securing authorization, all of which must be addressed and 
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a subset of which must be specifically documented for each transaction in the 

authorization process. 

D. SHOULD STANDARDS FOR TRUTH IN ADVERTISING BE 
ESTABUSHED? 

BeiiSouth supports all measures that will ensure that our customers are 

properly informed prior to making a purchase decision for a third party provided 

service. Every time an end user is dissatisfied with any item that is billed on 011r 

bdl. it translates into CURtomer dissatlsfactlon with BeiiSouth. Each call and each 

annoyed customer creates a negative impact to our core business and we 

support anything that helps avoid that situation. 

Any truth in advertising standards adopted by the Commission could be 

used by BeiiSouth as it evaluates the mar1<etlng material submitted by service 

providers. As in the FTC proposed revisions to the 900-Number Rule, though, 

BeliSouth does not befieve that it is appropriate to hold the billing entity liable for 

violations of the service providers in this area. B&IISouth does not control those 

firms mar1<etlng efforts. tf any of the thousands of service provrders who have 

access to the billing platform stray In their actual advertising from the copy 

originally provided to BeiiSouth, they should be directly answerable and 

accountable to the Commission. 

To avoid the complexities associated with differing standards for multi· 

sta te concerns, BefiSouth recommends that nationally accepted standards for 

truth in advertising be endorsed, rather than state specific rules constructed 
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E. SHOULD THE RULES REQUIRE A BILLING BLOCK OPTION? 

BeiiSouth believes that giving the end user the ability to control and limit 

billing would make end users less vulnerable to cramming. BeiiSouth's current 

concept of this billing block capacity is that it would: allow the end user to block 

specific provider(&) or, alternatively, allow the end user to only authorize specific 

provider(s). BeiiSouth believes tha1 its end user customers would be best 

protected against a variety of J-Otentlal billing problems by offering the block at a 

service provider level rather than by type of service or by type of billing record. 

It is important to note that Bell South's ability to effectively block billing by 

specific service provider on behalf of an end user is lessened to the extent that 

the service provider could choose to resend messages previously rejected 

because of a billing block back through another clearinghouse. Beyond 

contractually prohibiting this practice, the only way to ensure that a service 

provider could not do this would be to have a nationally administered assignment 

of a unique Sub-CIC code for each service provider. This would also require an 

effective means of notifying service providers of the end user's choice with 

regard to the billing block option. While BeiiSouth endorses and is pursuing 

billing block capability, the Commission should recognize that the development 

of this type of service Is complex and will require significant time and resources. 

This development will be slowed by the YR2000 focus and efforts that woll 

necessarily take precedence. The cost of this development will have to be 

recovered from the service providers wh.o use BeiiSouth'a Billing and Collection 

service in the form of higher prices. 



F. SHOULD SPECIFIC BILLING FORMATS BE REQUIRED? 

BeiiSouth does support the format requirement that individual billing 

compdny charges should appear on separate pages. each of which should 

contain the toll free number for the organization that Is responsible for providing 

customer support. BeiiSouth also believes that a front page summary breaking 

down the charges bv provider would help customers absorb at a glance which 

companies· charges are Included on their bill. Beyond that, however, the 

individual customers· needs and preferences differ. Some customers may like to 

see like services grouped together. Others may prefer to see all of their charges 

associated with their home office or which are the responsibility of a particular 

Individual in the household grouped together. Some may want to have toll 

charges sorted by date; others by destination city; still others by the individual 

placing the call. ldealty, as more and more customers move to electronic 

delivery of bills and/or companies develop the potential to offer customer 

selected paper format options, BeiiSouth can provide the customer his 

Information in increasingly customized ways. Bell South does not believe that 

every customer's best Interests would best be met by a single, regulatory 

mandat.ed option. For a complete view of BeiiSouth's position, BeiiSouth's initial 

Comments to the Federal Communications Commission ("FCC's·) proposed 

"Truth in Billing· rulemaking are attached hereto as Exhibit B. 
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G. SHOULD INFORMATION REGARDING SERVICE PROVIDERS BE 
SHARED BETWEEN LECS? 

This would be helpful in screening potential service providers, but would 

be much more valuable if done at a national level. {This suggestion was posed 

to the FCC by the induslly coalition that developed the Anti-Cramming 

Guidelines.) 

WHEREFORE, BeiiSouth requesls that the Commission accept these 

comments and that these comments be considered in any rulemakmg 

proceeding. 

Respectfully submitted this 2nd day of December, 1998 

WILLIAM J. ELLENBERG II 
675 West Peachtree Street, #4300 
Atlanta, Georg1a ~0375 
(404) 33~711 
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A. A C01JY r:J lhe C• t:- 8ftdiOI Cllrta - c.tillcaleo'vl(a) to proota.1an .,. a.r.tc:. 

PlOOf•"· -IIICfl ~~ K ~ liy lhe .._ 

B. WtMn ,.qur.o br.., ~bOdy, f1tOr:/ r:1,. euatomer IN"G/01 ca.nr. ~ 
~ eQP~CMIIIOI *"G t •Xfl SeMele PICQI M(l). 

C The EWI reoonl type( a) tiel .,. be .-d. 
0. The~ Nllmt (Ot S.W:. Oeealpclui1) IIIII.,.. ptrt on.,....,.,..._ bllpege..., 

the C111r;e 1~ w111n IClCI'Cible. NOTE: 'SrtQ ...,.. II 111o ~ to 

.. 'Sertice ~·· In m. ........ ll!\lf ...... lnduawy--"*"· Thlllt 

llle II!Xt NIIIMtl will Clle Clllli'ge -on IN~ till P10L ~ 

o1 awvn ""' ,_ 111 •• · , ... ~ Heme. 01 s.mc. o.a lplloi•. 1111 

Ol·a-18 U~Vt~Q~ lllild SP'cWz.l 8eMoe ~ .,..., C t g •r 42 

me 1 '·neoua c:twgra 

. E. The tna*Tum t1Wgl per unil r:l ..W. ptcMOea (lA • S.XX I* ,...._ l.XX I* -

.. nc~ax.xx '* mon~~~>; lind 

F. In .... - r:l a C'1W'~ CuaiDITw. N- olfie Clenl(l) ... OOh~ 

~<~beCK:( I), wno wll De bllng he s.viol PIOQIIII\. 

.. ...... lhNbl'l~ 
II 11ft 11$*1 r:J 1n ~ Cu11Dmet lndiOt Client s.ntc:. P•OQI•ii • 

rr · illy ..-.91'1 ... c....- evr-10 rw#t WlkluYI. "'~ r:1 Ulll 

c~W~gee 11 ._ ;u c.landlr .say. lllfln Nil' go V'iiO .t.ct. Ptoildld IIIII on 111 

: ;-;<on~ flleiN ,...,.oe !)Wtl,., t. ~<~bmillclto IMdoul1. ~ lhe 

c.-net . • I'I'Mllnlum r:J - boAI:- d~ bllln ~ go k'eo -'llct In ,_ 

lnalanola In Wlila'l IUCI'I llben< ... l ' IICIIIca It I I iY'1 In OI'Oif 101 .... 

Cutlomet Mdlfl' Cjlenlto 1.111.1 ~.-ge d lpalmeclll IIUV'I " ~ 

Vefalon 11.0; 0/1 1/DA 
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AdcMndum He. to the BUIIng end CollectiOn Ai~Wment(C•IMO"MI'e .._) 

BlUing end Cdlec1Son Pllffonnanoe Reqlll,..,.,.nte 

,... lppro¥1 any fti4RQI tneoge O.lo<v the C..OIO..,., '-)~ .....,.. llllng 

, • , .., tr.e ~ e~ euornlllld 1n ~ otlhll s..c, :h• ... be 

COIIIidered In ()ccunwnQe ol i.ll\a9P'oeted bJfirQ, 

c. .... 01' ltialted a..tca .. _ 
h Cu11omer wit ~ 8e11Sal!h. 1n Wnllng, ol I ,_ 01 m-ed 8eMoe ........ 

Qr Setvice Oucripllotl, a l '-atl 30 Clilel'eda- .. biDe tle fnl 6tft lhe 

eu- endb' Cllenl--10 oagi'l MldriO. lriiD produdjOII 

The CuRirNt wtl rdly 8e&Soutn by IUbmolttiO • compl..., 

~~ Gif£, wflil::llla !WOWklld Ill lila,..,.,_ Guide : 

:8;1 Wll rupooo (I e .. l()pCo.>ed Ot not ·~). lti ~. 

,.,.,., 30 c:alend;.t ~ 11om 11\e CIM WSouth •.CI- llle ~~ 

IIOIJic:aWn, , 
The Selva Name 1Pj)IOYII pt0eea II not I pan ol lhe OM ~ 

~~' Th«o: '- ,o c:l\aiVIIO llle Cu:ttNr 10 OOIIW1 ~~~ ol ....... 

N- fot i>llir'O-

D. ~ol~ 
F011M!NM ~~U~~X»aa ~- 111e ~ 10 .....,_ Ia appiMI d 1111 

ullclng S4rricl PtOQI• i(l ) I.Jf s.\'101 Neme(1) ..... 30 Qllelidll diiVI_,...,IOI 

Wfbln na~~.:•. Upon ,..._ ol ._, ti011f\:811oi • 111e C c· ,., oor- 10 e c 101 

lrNi-.l'MI ervodmenl ol ,_ t~~blw;riberiiO IUCtl S.VIcl PIOQ'WM(I), I~ b 

IUCII s.rtke Prty•i(l) .olid be In IN 8eiSoulfl bll, .-d 10 clilcctlfnul bllne 

10 ealllng ...... illci• Mm 30 niendM d8)'s ofMicl I C. ' l 

4. a.Mcl..._ Proc;aelng for Mliloella.- Ctwgee and CNC!b 

0\.wlng IN""" olltllo ~·•• BIIISoufl CIWw 10 ~In b bllng ._,. 1 

=m~~~~s:W':6..!::..':=::.:=;.:~·~ 
the Elell62-60-01- and In lhe a.tl 41sl)fsltl reccnla wir\. s.rw. Nlmlldet ... lbi aode 

(aalgnecl by Be~Souri) lr• eed ol pop•IIII'Q ... SaMoa,..,. "--eea wltlllla. llll8outl .. 

II*> 'pul ' IN Serlliol N:t~N lelll Irani lea latile 10 l)llnl on tie I~ bll wtfl lite CiiiMI'gl 

MnOUnt The ~ .- 10 ~X:~~Mtt 10 .. ,_ ll'lllhcd ot ~ .,.., ..-;; c a , 
42 tne1 Ca18Qo1Y 41 8ervloe Hamel on lhe ~ bob. &~~louin w11 g~ve IN ~ 110 

celendar dtlyl ,... pior 10 ~ ol ..., CfW'OI INid ... Cullomlt .- lo 

~ q n« II&)' PICO•ill'lli ~ cNngee 10 tCI CN 1M ' 10 Df tle end ol tle 110 

atlendlf CIII)'L 

When lilting I9PfO>'II o1 1 ,_ ~ Progt8m(a) 01 ~el ol deiQii lo .. 

IPI)tOVed Ser;loe PlogtM>T(I) ltlll CUflonw wfiiUomlllle to'•eac-dfag a.MI:a NM'il(t) b 

1111Wooell1 .,.. - ~ ... -11>41h.,. ...w.awov .. I'IQU• 

Vettlcln 1 I,O; 811 119& 
P~geOol J I 
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Addendum No. to the Billing 1nC1 CoiiKtiOn Ag,...,ent(Cuetomer'a Heme) 
BlUing and Collec:tlon Performanc• Raqul,.,.,.ntll 

~ c- - .,., mullftln eaiiSOP., nwr. Itt • 
Ide OllcnCJOn, c.nNIIIe dill AQIN••ll lar 0*11 U - btl In 
hctlltft 1J. cA'" ~ 

a. T--ColldtUone Common To All OcCWftll•• 
The lollowW'og - alld COI'IdltiCN IClOfr ICI a1 ~ cA ,. ~ cA 
~ s-roe "roo.- or s.va ,....,_ 

I , The number cA Ooc:utNncM w• bot COIInl8d CMit • p.onoCS 111 tntM ~ ye1r1 

~ Mill tile -'lec~Ne data d 11'.11 AOdendum. 

2. BeiiSoufl'l - noc.'llcaliOII .... ,...,. de'llla 111 tile~·~ blllng, lftll !he IIIII 
dliV (dell) ollhe 11'8C41 l*lod N ~ 11M ICI COif'ec:t N IIIWIIon. Will e 
ca..!~ walotlw tile name rA 1M Clorit ...., .-c c1111 c Mb<:IC ....__ 

wtlllleO be ilcludeO 

3 The c..aoner glvet 8eiSOuiJII)8t'l'l\aiOtlll IWT'OOW .. all ~ (lA... I 'RI aM) "* 
COI'CMI en .Jo--Ger-. P!CQI.-.(1) 0t Strvlot Neme(a) flon1 .. ba'G 
·~ end re1um Nm ID llle Cue~ • un!)lkbla ~ Wll bill .,. 
~. end lne 0 .... Ttl ~ 1C1 (»( Dtl&o41, b' N pi ..... 8tWI ~ 
CH'CIWinl-"',. w11 l)eObmto ,_fie au~· *- 1t1 'Y ... , .. The 
IIII'O.Int due BIIISo.ch lor tW wor~~we be ~~-~~•..., o;n en IC8 v-. Ill OIA 
Hendlng ProoeclurM f1ll,ft l rcl ctiiiO• Ml fOtll> in lliHblt I !"- end 
en.;.) cA 11111 ~--1. In eddi(~Crl, 1M C...IO?n'ler .... ~ llle Actll6 .. ., • 
FH lor~ ol All I.Jtwlplo*' .s.n- Pn:vwn ~ s.MDI HtiN C/lttDI. 
"' lanh In a.ctiM 12. cA INI ~um. pw Occun'era. 

The CuetOfl'* giYee BeiSoulh peo ? ' allen 10 ed;J" •trt ~ ...a ctwtee o;n 
N rd u_.l IIClDOUI'II(a) WI e .. IP.410C Memo rd ICI ,_... ,_ 
c:t\lrgll ICI lne Cullomet 1/VQq! ... IQTMI PQiiH)III<Ig ~. pi II 

The CUIIotnllr •"" 10 o.y 11eMSou11110t Ill aDiliO ...... ....., -- ..... 
~ -'IN,.._ rid ctwt.• .. latlllln l.dlllll I. 

5. If IHe NJo~ Ia lemWIIIIII b'.,....... I ..ul cA e fWd~ leiScufl ,_ 
.,._ rignl to~~ ........,.IG II CAlOmel EMI riCIOnlt I"*)~ rd to c:w'CIII 
.a ~ OSRt •a t~o~A ~rom .,.. .,.. o;n ,. Millin •ICIIIooibol• 111 
l.lrmNllon. Fue ~ cA .,.,. Aclr- .... I8U "*- ....., flo 80 
~~-18\lbrtll ln ........... Oooo -~ 

V .. lon I I 0; 11/1 1~ 

Furthauue, I llle eu.tan. Alld/ot Cllem{a);. '*"'*'-'-' b' the~ 
cA u~ s.vta. ~. BtiSoutll w11 1101 .,.c ''R ~ 
tom N ~ Cualomet enc110t Cllenl{a) unow ...act., _..,.,.. 
(Of dAd~ ll4C a.- llj'NiiW'il Of I'Ycugh rdllet ~ 
CuA:I'IWI eQI..,_. ll'CI 1M C~~tiDmlr 111'4/01 0'*"'(1) llee 
dehllhdtllld to B411llloulll'a ll1alaalon IIlii h ...,. ..- • w.AIICN 
pwtononence -.. 
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Addlndu111 No. to IM !lilting ll'ld Collection AgrMment(CUalolnef'a Nemt) 

Billing and Colllctlon Parfonnance RaQulremen ... 

&. Cw...,_ Obllgttian to 1111 Only Auttlonnd Cllll'gaa 

8ell8aJII wll not~ ... ~ ard/01 CIIW\II In ~ ~ Clwget 1D 

f\1 end u_.., end ... IIOP llle tilling of ~ ll'ldlor Cllra ...-a c:rwo- W!W::tt .. 

lound. oy Blll&oom, Ill ~ a P411em ol w~ ~ Can1i.antl CCI ' i will 

BeiSoulh'l dtfntklnl of "SSIIMwwg', 'Crarrwnlng' , .., '\JreNutucl ~ .. tlltWI In 
S.OIMNI1. of INI AlldMc!UIII 

The CuMconw egt.- t.o .,. 1c11o:wmo pmc•- ancs condlbo • t.o - B.ao.lfl end 

UMrS- not bllecllor wry Cllltma' ~ Cltn! W'•I• diiMd 100C 

A. 'Tha Cua- *"' IUbtNIIO lleiiSa&m. lor CilllrG ID., ~ ~ "'~ ~ 

arwJ/ol Ctien\ dwi• (I.e .. Meu~~QM) Ior Ollllonel S.. t'loet "* .. .....,!z»o 

by eM end II- IN3/01 IIUI10fiDid l:lf I tegoAIMD!y WWSICr ~

~). 

8. The CU&IDmiW~IO~ In- •eco~'OI ( ...... IIi •:u1wlo~ ·~) atln 

wr*'G e .. So..., end ...... ~ to blllllem to-,._--*' Clint 

nOIHCI ..W:.. wtich-~. n- 001ct •ecodi 'OI ..o1ot......, 
~will~ tl • ~ llle tolow~IQ ~ ...... ..... The 

CualllnW biW ev- 111 prowide INa 1t leo 11Wib• 10 8tMicut\. ..t1en 

r-q I I e ~. In I CIMr. 1NY 10 ~. llld QOI'IIIIitluoue ii'4Mit 

• . 0.. IUihOtiUiklii - "*'' ; 

b. The -\IlL"· -llld CIOillal;t .... ,.:.o; .. .............. 

e. Oullliona 100 .,..... ~ IN e<'d uWt 8Qe 10 _,. aMuti:AUII - nol 

,_._ 11'0111 • ,, ~ 

d. R~ deWrnlralion INIIIMI per.on ORiet'•G lht MMul '-1 fll LCIIUrty 10 clu 

.c>': 
• . An~, ... NMce llling ar...,-: 
I. An IJII)IIIIIIiun olll tpploell't- .. ., ChetQM- : 

o. P;o;;ornenlfY. ~. 1nc1 UIAICIIy...,. .. 11COkiJI:IIw c1Wglll "* w11111 ~~-.s n,. 

a.ISaull br". 
h. An ~ertiOII of'-» llle Mrtlce(1) can be cariCMd": 

I. ~ olllle ct\ltgll(l) tnll wll ~an 111e CU.O•e'a bll pege n.,. e.r1karli 

bll, lndudlnQ lht ~....,... (or S.V.... Ooier:ltolluu). It ll'c'" tW": 

ln!wn..clon rMII8cl 10 WIIOrn Will end ..- IIIUulll cal fat ~ ~ .,. 

app;opriiM ICI.flw I .., .. ..unller" 

,...,...,.._.., In e.-•ecoc31Q (when~ II ~I or In~ 

- W., llllncalbatecl ln 111e clucu,...,..ton by • ••a eaiOng • • OCII'I of 

llle ,. • iOid fnlllrill II INiillllll ID 8eiSuutl IIIlO" iWqUIIl 

C. The Cualanw rdJOI Clenll wll r8IMI .......,_IOAhatll»dan clucun•lll6ln. ~In 

P~lltl I . lillo'll, lot I ...........,.., C*lod ol 12 lnOf!tllt lrum .. c-. of 

eul1ot1allan. otliO CllleniW daya tom llw Cilia ... end-.... ... ertlla 

o. upgn ~ 1111 eu.- ,... iNIQ 111e ~ r4lat Cllnl'• IUihariUIIOn 

v...ron 11.0: Q/11/Ge 
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A.dc»r.dum No. to tft1 Billing end Colledlon AgrMment(C~e ...._) 

Blllng end C<MIIetlon P•rformance Requlrementa 

Clocutnel\lltiCWI, CleAned In p1111gtWI)II 6 -·· IV~ In I liiNiy 11W'1'1' 10 

WSoutn. lhl ~f 01 govetM'eoUI agencv(lle). ltl'ldk:tt 1111 -.d- WilD 

a--.. the al1hotlz.lll0n. 

C SI10uiO,. Cuaam~ ~ IOIIAble 10 .,.,. IPP'OP''-ll '~ ~ wNdl 

.. ~ 11\e Cua- a.>4.0' Clilnl'l Clllm u-.c 1111 en1 - flcl 

.mottu the llilllfiV of uld ..,_,.._ Bei!Soutll wtt c:onlilllt lhe ~ en 

()Qcu'rwo.;e d ~ Chatgtt. 

0. Bto.U lhllncl ...., ClonOII a .....oe IUCrolZIOOI~ lhe ~_.*II ~G 10 

BeiSoulh. blling ch1J11111 for uld wvkle{s) wlhln ~& ~· ~ lnlm IW 

ella ,. enl ~~- l'lql- c:.nc:ellltion , ......... ihoulo ... ~ 

~ ~ c:twtve~•ll•,. 4!>-day period, !SaiSOJI\ .. c:oo-..cler ~ 

1i\itllon an Occurenca ol oiling Untu~ Chlt;n. 

c. Thl CA&.Imlr ..... uii!H ... h~ Thrd ~'My 10 vet'ly II* .. enl - ,. 

~ 10 purdlaM lhe Cuallln'll(a ....a(l) llefotl n llJOI'nQ '*"a 10 

~ ,01 Clu ·~ c ... .,.,.,... lhl ~ ,... 8110 ..,. .. 

Clenla .. ClOnl"**lly ~ 'llfCIIIIII .-.kW __,.lulbl Mq ' • ••• 

Mllotll't In 84.0-n'*'one I.A. ~ 1.1. ,_, 

0. Till CutiOmw ~ 10 11on0r tnt B..Soull• lergl .,.._. o n: ,...., (lftll ~ 

wna.n -·t. I') 1111 C..•-OliO !~~~~Soul\ 10 not ...... -"! ~ 11111'0 
!i'om lhl 0 . ,.. --. •Idler Ha Clenl(a) In 1111 lleiSoulh btl. ""'"* n101' tftl 

~.-II) hOnOIIUch req.;u:ll PO/epet.~ 1M*-_,,, "'I II 

IIUII'C*I. If liNt noaftoa .... , llle CuiiOnw conllrluee 10 Mimi! 11111'0 10 

W8cufl fat 1111 llf'Qe ~ ICOCall'll .,._ I ; ....... ......... ""' 

CUIIOnW _,... 10 Pl'1 8 0?1'80"" , .. ~' ..... - , "" Ffx 811111 ., 

u~ ~ . .. fOtfl 1n &lc1lofl 12. d 11111 ~- tor ..;-, 

&IIISoulh b¥1 Ia I!WIId 11\M COI1IIi'lld ... ~ dlltgl. ()Ired dlllld 

I 01 OXXX calli wll bled oOIId ll'OC'IIIIIII*XIIiiiQ rw.or-t. 

c . Till P..._ lg'll " '' ~ d \lie Cua'- 10 ~ willl 1111 pn • lnl 

aand!licm Ml 1ont1 ,_., wt1 oe conUlinO tnecn d - ., ~ 

8od8ouln ''"'Y-W. ~~fat d .... 'I. 

7. Flndlnge of UnaUihoi'-d Chlrgle 

A. Couree of Action fOf ~of u~ SIW.. 

Till Pllllll ~ 1N1 1111 folowilg c:QQe d ICIIan b ~ d 

~ biiJng wtt 01 1ppi«< • IW CIC ~ fat Nor.dlw'IQIIOIM 

Cutb••• rd Ill the Client. 01 N>-CIC lllltl for~~ 

WMol 8eil8oufl W...tlgat I CuiDI* 01 Clwi chlrVI(1) IIIIC 1111 .,., -

Nr- .,..,.. cUd not eublcribl 10 (I.e .. ~-C~) II'ICI ,_ ~ d 

1111 ftlldlnga .,_.... 1 ~ d ~ ...........,.,_ CIWVIIIIW "*""''~~ 

dllllcaplece' 

Veralon 11.0: t/11/V& 
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Addendum No. to the Billing Md Collection AgrMment(Cuato!Mf'e Nllme) 

IMilnG Met Collection hrfonnance ~'-llrenwntl 

!1 I 

(2) 

(3) 

~of N Cut!DtrW ot Cietlt Mnolng e .. ~ 
u~ cta'9N WSoull\,.. r'dlfy tne ~- 1n ....-o. olllt 

flocllngt. Tho c-.... . J,.. 10 buiiMM da)'ll. ll'otn rQpt olllllld 

IIO~f.QIIIan, IO oorrtet the l iruellcn SullmiAlon ol !Mi rwc:ord8 tar~ 

ol aoy Unautllorizecl ~ lftet tva 10o<iry penoc1,. be 

conald...:l, bv "- PMIM, •• a --.cl 00currwoca. Ill ldd4llon 1111 lhe 

c:~~arg~~ deKtbid In Sull uctloft 7.1 • ...,_, 10 ,_ 11 ......, 

M•tuoee anCI acjJutl Ill ltiCeO M• t• IIWit .,. • C*t o1 lhe 

uneulhCtl ~. lhe Cu&:IOirW wtl c-v BeiSoulll "-Mnhlllluotr•• 

Fw,. b . .g o1 An u~ ~. Mllolll\ ln leGIIoft 12. o1 '* 
~11\IIW~ 

B!ocn9 Oocurr-.. 
W111 tile -.cl 0ocurr .. - . A Mh lilt f'o1l 0c.co--. llll8oull .. 

~ lhll Cuttomer,ln wridng, d ICI!WlirGL The cu.on.t .. 1-. 10 

~ deyl, ll'otn reciiQI d ltlcl r.ollllcalluu, 1111 COI'IWIII the eiUIIIon. 

Subn\::lllon ol !MI - lot llle beiQ d tnt U,.. f'OIIacl 

~ &1\er .... 1~ l*lod ..... be CIOiilllcllled, by Ill 

~. II ll l7*'d Ocxutrlncl. Ill ecle!lllon 10 N c:tw;ea ..... 'it I S In 

lub I etlan 1.1. boii<NI, IO •emoYetl untilled It 1 gee llld ..,_.II 

blled lol gee t11e1 n 1 1)111 d 1M ~ bllrtg. tile C•• N1 

.....a pay 8ll8outl •• A'*tliilitrlll'boe I'M lot 111-w ol Att v-.floltled 

en..;.. Mllcf'll ln ledlonl 12. ol.,. Aocln).jm. ""~ 

Th~~ 
111 er.e c:e:MifordNI'lo ~ c...bnet . • 'ftlllllle ll*'d Ooa.l'rra 

BIIISOIJfl -vw the t1ghC 10 ""'*"'-1M ~--illot 0DJ1 • 

... tonh In e.tlcMI ,,. d .,.. ~ N-4, In ~ 1111 tne 

~ d_.,., In $oil!~ T.l . blliCM, 10- II unllllld 

..... IIIQH n IOj.IU tl blleU M n II Dill 11\11 In e 1)111 ol lhe 

~ Olllne. lhe CueiOmer ... r-y WSouln tile MIW•••• 
F-. lot ~ o1 Ali U-.tlrtotfted Clleigf; Ml 1or111 1n leatlofl 12. d tNt 

Aclcllnc1H'n. ""~ 

111 tt• caM ola c~ eu.o-. .w~~~ N tl'ord ~ d • 

Clenl -.clinG ~ l.lf'&Cnonza'J o.v- lelt$outl m.y, In 11t 

1104e dlwelotl. twmnla bilng lot .. 01tnL kd, In ~ 1111 N 

Cifllr9et dllo1becl In ,,. -""'" 1 ... belOw. 10 - .. ~ 

111 gee n .... II ~ It 1gu fwt .,. e 1)111 d IN 

~ ~ lho ~ will pay 841118cull\ lhe Adinh•ocro• 

Fwlot ~ ol Ali 1/:wutro'lucf a.;.. • fl:dlll'llcSr r 11. d '* 
AG4en0um. pw Oc:cw..-

S. 1111111 lieu 7.1 .(5}. follooNing. lot~ 11rm1 end GOtlllllene 

INIIClllll' ID 1114mil Iliad cu-..,., c...,.. 

( 4) AlldilloNI T 81'!11 lot Cl!!r!llQI'lO!!!! c.~t!Qm!!! 

VerwiOn 11.0: i/11196 
~ 11 of ~ f 
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Addendum No. 110 the Billing alld Cotleetton Ag'"""nt(C~a!Umt) 

Billing lnCI Coilectlon Perfomwlc;e ~equnmem. 

The c~ C~allliT* ,..Y ,..,. ai'IWXmJm al_ ~ 

a1 olllrG end ...,. ~ ~ • 111e Cla~iQI

eua- • Ndl IIIII m;. . iti'Um BeiSaAtl ~. In 111 "* Cllecrlllon, 

•"*111. n. ~-••« kit CliiNI n Ml Iorin '" secao • 11. r# 11111 

Addencilm. 

• . r .... Md CondlUoM Common To All 0oc¥4T911UI 

Will .. ~ aiiJnlultoollt'ed ~ ,... fOioooolnO IIWml and oonllillone 

-'Y: 

1. Ttw numl>et ol ()c:o:umncM ~Mil be CllUtllC'J O'lflt I C*locl d IVM _. .. )'eWI 

!Migimng ..., tie allllc:he diU d 1l'le Adclendum 

2. The a.IISoJ1/I ~liOn wtl ~ ~&a d U>e unau\IIOitled tiling. roo ~ 1111 dly 

(CUlM) d lhl (lrKe period lhl ew- lila 10 ootr.a ll>e -...on_ k# I 

Clelllng11cu•t CuiiOmet U>e nama al 11>e CllaM(s) and ... .., 11.0-CIC 

n..m!M;tfa) ..,. 1110 'A inc:luc*S 

3. The C...MOmor gNII Bellloulh prF•IIOn lo- l"'f 1m~~ U~ 

~ from Ita sytlltnl ..., re!Um 111em to lhe ~ • 

u",....,.... a .. so.~..,.. btl.,.. O•·o .... end u.. Clalanw ~., ""'~ 

WSoultl lilt 1M I)IDgr..-n and ~ wcrl it wtl perlcrm ID I'MVW'I ile 

£1oM '*la'da fnlm ill ·~· The lti'IOUIII M U.O~ lot INe 111011 .... be 

4 lila• mil ltd on an IC8 via 1M 06R tta~ldli !CI Proaa4urle ,.,_ end c:twv- Mil 

tam 11> (.IMIII • (RM. and ow;.) In adcllllon. IN C~ ... Ot'f II'W 

Adtr*ll,.,_. FH lor Ulttg o1 An Una~ C.o&Vt. Nlllaf1tlln ledlon 12. 

of HI Aclcllnclvm. let NC:h Oc:o..lftta. 

" · The Cua~cnw ~ &IIISoulh l*'fi\IUicn 1o ''*'-' lillY u~ a.v-.. ....,. • 
lt't'f ~ endkl: Cllnl ch*V .. .c»;lded Dy "' and ~ .. Ct~ 01 

SIMMIIng on ,... arct U&"l ecx:ourc(a) ¥ia altw/ SPI80C t.t.no (lA.. en tillll 

Sf¥IOC r.llln"Cl W'l noc be Pl"aa...,l and 10 n~CXUW .._ ~ ., .. 

c...cm.r th 011(/'1 lhl nOti'IW poll~ adjuMnet'C ~ Mlh I ~ 

~ 11111t'" COOL The CUIIDirW 9-10 l)lly e.a!ioutllct Ill cml ID *** ...., teCIO.ltlll ,_ cJ\atgW lil .,.. ,.. and dWvea ... b1111n !llfiM 

8 . 

5. " .,.. ~~ Ia ~ ro- dliflult- • reautt d. ,., Occu!w'<oe 81180UIII ,_ 

lhl ~ 10 t1C1C1 .ccepllog al CuiiOtiW EMI -lniD orwucllon end 10 QlnCii 

el ~ OBRa 411 no.n IYam 111e - on lhl Ylfttllen ,......,..., of 

lllmlinelon. 1'\A --ieiiQii d lhs lq .... • .... t.Na pl-. ....., ,... 80 

~ daye" ut font; In 1M Pttnc(plll Oocu-m. 

Ver.Jon 11.0: lli'll/98 

~ •. r 1 Cu~ Ia ~..,lot the b41ng d ~ 

Chlt9a. 841llcu" wl net 1CC1P1 MM gee from 1M Iiiii* I 

eu.rom. 01 C1llnl unoar ..., ot1et NSoillll a&e SeMce ~qa••• at 

lllrouoh atrt ottwt Cln •IQFIOI.M Cultomet'• 101 •'*"' ura 111e 

CuiiOm.ot Na dem<inllllilld 10 811Soulli'l Ailltldtan fill 1 .. ,_ 

PeQe 12 of .2/ 
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Billing 1nd Collection Perfonn1nce Requirement. 

Ve.-.lcn 11.0. Gl11~ 

FINAl. & MASTER VERSION 



Addtndwn Na. to IN BlUing 1nC1 Col*-tlon Ag.-..ment(Cu.tOIMt'a Name) 

BIHing and Collectlon PtrfonnMC:e "-<!ulrem•nta 

c. OIMrT-..,., Codlllone 

1. In,__ OleN~" CufiOt!W. - any,_,~ tgetq', IUdl 

n lila Fed.,.. Trect Corrv1QaJcn (",nc"~ 01 any-.~ ef111101 ~ 

SeiSOUIII'I '*-'._region .. ._ 11-e C..- i CllMion lor hud, llleiiii*IOo 

01 o-.tnnVC~81ft8o.l!ll lnl'(, on lit IICia dlilc>l11~. '-i!W• tn AGo•••• tF 

~ • Ml bM In !he 'I' c'• .,__..., ,...,.,.no-. Wllou'll ~ 

lltice !he - ICdoiiii&MCI uPOf'l l!le C~ CCifWlCion In my ... 011101r'11 

cour11or etimlnlll ecxlwlly ~ 10 cr..~ Of Dlfltlg 01 ~ 

an4lot Wcrrnatloll ..,.,~~ MMcH. 

2. In 1111 c.• Ola 0~ .;~J~~or~W, ....,.,. any fedltW •agu~a~D~y IIV'f'OI', IUdl • 

the F.,.,li Tt'lldl Com.m.kltl ('f'TC'). 01 any •• ~ ~ n 

Bei!Sou!n'l tWM , .. 1'90" latuM a C'*- trr4101 01tr1 • dlallan lor bud. 

~'"""""'Of CtatMirG UISoufl ll\8y, In ill aOII diiCtelleln, .. "._ bllno., 

tile CU.tomer II'IOICr Clitnl. l'uMihiOI, l!ltl8oufl "W'f taU .. - IICIIan 

- UPOn 1111 CUIIO,..,., !!II'IJ/01 CIWII OO<MCIIon In any , ... 01 ~ ocut b 

avnlnal lldNily ~ 10 IN pro¥illon 01 Cling 01 leler.CmrnuNcillan end/01 

~ aenlowilllecl-

If Belso..cllllr!l'llnlflolllll Clntomer err4lot Cllltll't ~ lor !'ICiiClt d a Clillllon 

ll>e c:u.tonw ~ 10 ....., 8aiiScaltl1 wlllln ,.,.,. luitwe ~ tom 

rl<lelpl d Btl18outn'IIICI!ftca1lan ol18mlhiMIOII (1) 1 P0H 10 M'ICII "' 

unbftecl ~ err4lot Cu.nt IIIII I gee IIIII 8 ..... ,.., Pi Ill,.., ..... 

1n 111 bltng ay~~Mn, and 10 I'1I!Wn lllttn 10 1111 C......,.. • uo t*IC'" 

aono (b) I 11!!!1! ~~~~-NCwto•• 

II!Ciicr Clllnrt C !SAT. In ICdlcFo, 

the c~ w11 ~ 1109 ~ a.usaut~~ lfll' ,, OM 

r-.. rua.nt, 

IWScMII ri cono.cJ1t q 1111 .. 1111 d •a..t wflln IN Cuaaanw lei-. IIIII I 

cure 11 ~ iii SIImollng, Cr;li'N'I'!itlg, 01hud..,. Pi..._ lilA 

oc.e nor rtt#y BellkUII. 

3 a.tSoul/l rlli'f, In "' ICiil dllowiiOn, 111110" 10 "" IQPt~ ~ ...... tnCIIOr 

gow.,,., •• ageo.a. iut ' l'f ... :l - 01 IN c..- 01 Ciani DD'G 

~ Clillgll .. well,. any C..IIONW ti'IOICr ca.nt Ollltlg tlllllilli)Mn 

10 be COCO'IIdildwlll.........,_ 01 ~ ........ '0 01 ..... ~. 

1. Wilen WSo.AIIIrNii~l tl'lg!Mtcry oooy 01 pe~m•c lfl/¥fC'I CooJJIIII't. 01 M 

_.._ '-" ~ ~ 1111 ~ 01 u~ C/wulfln,. 

e.ll8outll -t~epa 1nc1 111e r11411t at 1111 m~ "'• a t1 •u IIW 

~llllllndOinlwtlb
l~byii'S; .... .. -~01~

 

~ c~~a~get. n .. ~. ,__, ""' ~ ~ fw 

WliWj)Oildlng AdmNiftM ~ , ~ ., ~
 ~ i'ncl 

A01tol .. -.. ~ fiorPSC. f CC, tlidO' SII'SocCII '-IIIIW ,_....,Cell' . 1• • 

.. fOIIII In llotlon1 J . 01 ""' Aclclendum, '*' Oa:>..tri'lfa. 

In !he cata 01 e CfletlnGhouM ";ueeonner, 1M ~ ~ 10 _, eaall Cllllt 

Version 1 1 .o. 9f1 1/ie 

FINAL & MASTER VERSION 



Adandum No. to the Blllng end Won Ag.-..rnent(C• .too;,...a Heme) 

BIIUng and COllection Perfo~• Requlrementa 

lllbw Mndong any tlllll lol n ·ga 10 &.ISoJflb 1111110 10 emur. ,. Clint 11 

nol. nor llaa not pel1ielpllecl ln tl'lf ~Ubtl.ontlt.o- til~. c:t.ow••o. 
or~~ Tto4 ~""'not..,., WSoutn..., o1"' Cllre'l 

iJ g-. Wilen II¥IOtflCe of IUCh ~ II bind ~ r. CllrC tw1 

n~.anallly dorrounlld 10 e.DS<Jutn'a q~~&flciot1 Nl - Wll ,.. • ~iiiiWw 

~lllndaldl 

II. UPOtl ~ole ejgned reiMM l'OI'I'II CSert, 8eiiSoutll wfl I)IIMde 10 .. ~ 

C...!Qmer 11\e lOIII ,_ til OocurrencM whloll llei!South twl ...... Ciiid 

1'-c!ltdinll llle Clienr1 ~ a.ertlce PIOOI'W" lt'tlllct ~ ,..... bllfr'Q 

- ...... lhOtlzc..l Dllltlg 

a. Pen:ent19e of J. J!' lilibo.,.. to fjull\ber of 81tled I~ 'nr A.c:counta 

Fo< NCh CuliOII'Itf Inc! Cltcnl BeliSoufl wfl Glllcu- h ~ tlll!a l:>lill ..W:. 

Tral!lc thll leila lnoo tile folloo.t.ino caliiQOriH: 
I . lOll ..-.ice. 
2. C~~~tgory oll StnQ. 1n0 

3 PI'I"Per.C.U lnd ~imlllt 1900) ScMoea. 

1"- Tl'llfle ~I'~ ... bt- 10 cao , I llle Ctt- or Clrtfl 

wlllght.o cvn u 11/011 ~ and l c:IUII ~ til lOW IV'I'I* til .....-.ca 10 

11*1 nu- til eno.- ecc:DJ~t~~t• Jllnduded lh4J Cui!Qmer or 01.'11'• crwgeL 

'o-.11' ~ n II Ul8oo.f\.Nnlll80 IOfUSiliW11I plue poll~ C • GCi t 

•t ered<i.A and/or clher eQUiwier11 lUI .-G(I) pn)CeUee!IO ........ end u- I ~ 

edjustmenl(l ) or cndl(a) W!lllh4Jiolowing ~-

On 1111 ~ oata of tnll Adoerduri\ ' "' 101.11 no;moer o1 O¥.,.. ...,_.. .. 
"'"*-
G P'"..oilin....,.lin<>IQ Cat~gcty 'I ~. lnO 

H. Frau11 ancl ~ Ff11Ud • Cod4it In, 03, IEr. SF, lnO flf 

AJ.Ihe .-lime IWSollh ~ IUO-GIC (or StMoe l'lovldtt)...,.. '"""''i(l. • 
OMCrillld ~ IWSoi.CII wll aile Wid, 10 IIIII ilboft iltl. r. m:t '"'nt of 

I. R..oll R..quMied: lnO 

J 900 cnet9"t~led praiOwn..oll · CoclelfiW. liT, 'JY. and Q)t 

The "*' numb« til ~ end.- IQCI:lOt'U ... bt ~ 10 .,. ,....,.. 01 1:1111 

renclnd. 

A. C ... !161111onolctwT&r ... ~M.ePw4cwtgn 

(I ) No!J:CI~~ 
1n ,.;;~.c-. Will,. Tt~~Mc .,..., 
,. .. ...,.. INtiS a.., .,. ,..., •• hi CU~eatnw'a aowlgiMd O¥WII 

wgee'*oeo~ ,, .. cac...,.. 

(2) Clt.or• IQI' c '!"' C..ai9T!f 

v ww~M 11.0: w 11198 Peee 'a o1 J. I 
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Addendum Mo. to the ISllltng lnCI Collection AgrNment(CUatcreet'a N8me) 
Bllllnglnd COIIectson P~nnanc:e ~ .. 

(3) 

1n "'• ct .. ~ a c~ CU.IOITW . ..., ..n s.w. "'""'-'• 
(I.e.. taCIISUO.CIC JIICI C!'= Ill~ M I Qte 10 Bll&olll ..... 
AQI'Mtl••l Tlllll'~ caiiQOiy '*c;a~ lleiiScutrl wl ctlaflll 1 '"""'*' CMifll 1atgw. ~~· In IOclllon. 8ei!SG~ln .. ... 
"CIC ltlollll"' ~*I 0¥11al lltgel ~ for .... ""' N 
.A.Qtt-r• petfotmlnce •• • w1101e oy •~.,..,. 1111 s.w:. 
p-~~. 

""- T!!'Q!! .,.,_,!!!!!! 
F IQ'!I lila deeiiva <111e ~ fill Alldllldl.tm fwaql .Nna 11180 .. 
CutiOmlf't Clc.l- CM11111 ~tget DM*IIIoe will tie_~. !,_,.. 
July IIIIQ fill llfOtl perceroq. will Cl\lllge ID -~· &It\ a..... 
"'-'• 111011 -IIIQe w1 t1e p!'CIIIIicilcl 10 tile ~ r n ...., 
wilL, avfi~C~e. OUiitl9 N ,.,., • .,. 111'111 ~tNt~· s.IISoulll 
~. In U IIOie ~and...., 30 Cllirdat dr(lldVWa~ 
nwc:e raviM tile c.-- an6/or c._-~~rg~~~'*'*IIIQM 10 l'llllc:l 
CUIT'WII 1tlllllc dwlnlcWtt..,. ai't41or ~ 10 llldclu1n'a ~ 
iiCijUIWIIIit objlclllelauociaillj ...til aclll7dlo type. 

NOTE. The ce!Qilallnn Of u.e ~ Ia an~~-- c:t IIIII 
~ .. -•L S. .Audl Pf<M1~ In EIINMI A II;Jt ildcltionll lntDnaiOdooi 011 HI 
subjed. 

B. A4\pl:alkft olllle ~ "-qq~rw••ta 
BIIScJIIrl plene 10 ~ 1111110111 .,,.,.. ... M2 ,., ....,.....,.., .... 9-~ tw .., at trill 
~II. 10 tNt~~ count po~~~.-., ~ lliCI «10..-
tilted at tile IVII-CIC, or Service l"r'ooider, ........ When hi ~ _... fW 
CutiDtnat avr- to tile implamentallon at 1111 t.m11 and CIDIIdtiona Mil b1h WI 
(1) btlow .......... 8ell8out\ ~ ~ .......... ....,.,~ ... Olaoounl 
ltQnM-and COI\Cidr:)ll- b1h In (2) ~. 

{1) P-at 0..W. ....,.,...II !II 111!4 ~ 

Voraton I 1 .0: ~11/98 

•J CIC-Lritt RfiOIMMIWI! 

bl 

kif.,_., lllo_,;oiU'I periOd olfle AQJw••~ h! o•: •• il 
~ 11;1t ~ fie CIC.-.. CMrll 111911 
1*1*\laQIIWO 0J1 at the IIV'M ii'IOiiCil1l. 

Elah mon':'l 8eiiScaJUI will ~ tw Cualmlt'a CIO ..... 
-.. 0VW11 ....-uG1 will b Willll_, ownl 11rVJ1 
~ Will IN IIIII ~ at tw ~ . .....lg tne 0'1 ... ~~~'vet 1)11-Cigl II;Jt- OJI at ..... 
mcnt!llln liT'/ Ol•an tv ..moo ill periOd a.lllou'll~~wy •u•
INI ~~-~for deiWt 11 Mil b\11 In hoiiOft 1J. at flil 
AddlndUII\ 

CAww A.ounrnallt 
For ...., llv..,,o .,, period at ,. AQi •• • c _, OlanC. or 

FINAL & MASTER VERSION 



Addendum No. tD Ule Bllllnca and Coleotkln ~nt(Cue&on~ere ....,., 

lllllng ~ Collection ~ce "-Qul,..,_,tl 

c. 

s.w. Plowioer, 11 illlo ·~ lor rMioulnlr~ u _... 
llltgll ~ in e..o o.A ol tiW' .,... ,_,trw. 

I!ICII ~ BtiSou':ll .... compere Mdl Clenra ec:t '* _... 
C*OIO Q _., Cl ~ Otftll liW'gll C*OIOIIIQI WIIIN 

tt.l ~ ol 1M Clenl • M"'Q Ill CMn1 181V11 
_. .. fer IWO o.A ol h ..,._ .-!IN In lOY '-OW.. 
monllll*locl WSoulh may ~ bi11n0 lor 1M Ollnl. 

g) ~dT~ 
I! h Cueo'n« anciiO' ClenC Ia ~IIICI lor • tel ill 

~ targlll i*C* .. ,.. CWO C'.& olllle ...... tnOI'IIIa. 8 • ""' 
... net ..crlCC I I I ;II !rcn ... ~ fti'ICioT c.. -
-. ... ~(or doted). NC a.-..,.._,... ot ~ 

1110111tC1~CU11011_.. ...... ,,..~ lhl ~ 

rtdltll CIW4,., _..,..., 14 Wlloosfl'a u~• ,_I 

... ,_ ec;cer;Ma!Q o-fon•ICa alanOirda 

(2) Ognt l"9!!1!!1!e 

~ !he r1 d "'*'Y 12-monlh I*IQd &IIISo.lfl wt1 ~»GAlli N 

Cullornlt'a C~ 1M1181, Cl'tWIII, ~ C*OIO.-go Md COI .. i • 

14 1Ni CuJiomir'a C~ walgil_,, CMPill, twgiC Pll'..-..aoa ID 

0. " ' Ill N C.U.O.;e .. paibh......::. ~ the 0 0 1e"1 ...... 

.,.,..,, ~ 1*010 bQJ e I~ 011-. 1W1 h zi;J.., _... 

*OM i*celllagiO. lor .,.., - .,_, e.lloufo ................. ... 

c~ , pon~on o1 i11141:11 a.c s.wc. ~. UllnO ~ ... llilooiWlg 

cll6coosnl -.. wtli 1M ·~· ol .... ~ ,_ .. bfl "' 
~ 12.A. dllill ~. wNct\'11111 be triodecl. 

P!fS!'! a.IDw T!'JIIo! 
~~-1bi 
~-:!$~ 
~ - 38.~ 

·~ · •8.~ 
~,. 

Tlwl Olacwnt lo-..... wCI toe ~lie IIIY!Midlibly '11101 .,.. ftrtt 
..... .,_ belne w.-y 111118 ,_qt OecemOeo , .... 

NOTE: kt ; OJ 1 lo\IGJil evao- N ~ ,_.,.. .. toe 

...., tnt M 11'4 CJC 18\'tl. 

Vwtlon 11.0; IW1 1/80 
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Addlndum No. to the BlUing lnd Collection Aef'Mment(Cwtomer'l Nne) 
BillinG and Colllctlon Ptrfom'llnee ~ulttmen11 

(2) 

c__, by.,... ..., d Aoril.l 

Allll8 1M d ~ 12-mon~~> IWlod e.ftllout!l will d~ W'lllltlll' t6 
nol tile CuAI:I'ner q~ let ~~ d IIIC Set111W cr.g., 
•• cMIIned In lvb a~etloi• 1.1 .(2). Wilen Uld qullffallan 11 ,. 
BeiiScum ...wl IIOI'Iy the Cu.- WCNn o6& ~ c:.-,.. 11W he !at 
day cl' tile 12~ l*lod. 

~~~ ~~.,.~ c..-eect~ 
SeMel Provkler'I II'O\fty ICNII. OYe'liiii*OIIIIage •• - .. llle CIC
I<Ovet ~«agee 11 IIQOn ~ P"4tlble but no "* 1!1111 tnt Mil o1 tile 
~ monill (e.g .. M~ ec8111 perctr111g111w«,........,.., 10 ~ 
Cu- by lhe- Q/1 ~ ) 

~ 1"~ ono o1-v 12-monllll*lod IMIISoulll wll o..mrw ~ 01 
no1 lilt ~ c..tfiOmw QUIIII1IIe for reirTIOI.rw<nttt Q/1 810 
Srilcl ~ .. doftntd 11'1 ... tUliA IJ.(J). Wl\wl eeld 
-~ It ,_ ll...so..ll\ oM11 notify tw CIMt'ri9' o OM C• 111 -
wlllin 4~ . Jielld• dlya llbr IIW 1111 dly d the 12~ QlfiOd.. 

D. ,.,_,,fiJI •dJu111Mnta end CNdlea 
The Cllllemet ~ 1D tubmt al ~ 111 tJIInQ ecfjullmenla 10 ""'&m 411 In 
IICCOrdance ... ;u, .,.. 811&1111 SPIIIOC 1.e1mo and.tw c 111 gar 41 a.mc. 
1)1- - docu'ner1old '-' and In 11>8 R.~ Gu«~e fiN 811 ~ 
s.Mce. Tile P•V• wll c:onall* ll'f'/ .r.npc ol tnt CUIIO<IWI 10 ~ 
BeiSol.lh'& llMON ... t6 1D maniO<UII ita rl'l)ll'l'ly ~ CQ..nlln 111'Y wa, 
II an evenl at c1eflulL 

i . SIMII IIIC, ,CC, and WSouth fuouttH Lew1 Cornplainta 

R~of t1a1e PSC. FCC, IIld UISoutl 8XICIIlNtlll!lel ~In oooo-..., 
Cullamer ~rr Client cne.e-whicll n- blled 1n 11\8 a..s~ envelOpe.,...., • 1**4 1*1 
d doirG buelne&a 1n a nq~ac .. ·~ 88llc1 on n111or1c:a1 dt&l Ul&aulll 'Oaf'•• II 
shOuld. as 1 ~ CIOI.¥M d llueiMee. ,..... a ~m ol .001"' d Compl...,.. 10 bill&! 
~ - · -- trontll. I* o..aomar. Wilen 11\8 II'IOII4Ny I*C.ot.o- oleo. ....... 10 
~ enckl&el ACIXIUnta ia ~~~-- Nil .0010~. llle c-~ 10 lief 8tleaAI tnt 
.A.nfn:lllttn'w 1'H lor PSC. I'CC, andQ- &1/Sl:lufll E!tKAJWe l.#ltl CorioWttto ... IOifl In 
II CCIII 1.2. d ta AdOindull\ far led!~ t.aaMd ltlaW 1118 leltlli'IUII'CIII oiCGI-D 
111M~ Ill It .D01fto. When~. Sti&QAII w.ll proykle Ill~ C\iAiil.l .til 
a.orM18iY ~ ibll • 1 on Coil'clllln!l ~ Cllenl Ideo dl\:aulan. A Co npllio. '""aMno 
OQYWnnwtl II •ldlllld c:Nwgta, PN~etfed ~IWA~ CWT1er Cl\lrve ("f"ICC'), 8ndlo' 
u,_... a..w. Fund C'\JSF1 w11 I"ClC ,. cauoceo u an _..,..ll!lel ~ 

Bel8cul'\ ._.,..... the ~ to .. Qb4tf\ eottiJOI• ellnQ •nd Car a :•: • P•b•••== 
roqutr......,. II 111)1 lme cUing Ina *"" IJIIII• ~ undw 1118 OOndlllon IIIII llel8oull 

Vtl'llon 11.0; ~11198 P8gt 1Bof J I 

"INAL & MASTER VER.SION 



l 

Addendum No. to the Billing and Collftetlon Agreement(~Drl'let"• tMme) 

Billing and Collection Perfonnanc• Require menta 

~~~ tre CIIIIG!Nt II least 30 caltoGit dll'f' ICIVII'Ce 1101iee, n oa'fll.it'Q. wtwn 1'0 1MOQf81ii* IQ 

c:1tat9M 1n ,......., trf IN C:U.Ir. .,. andlor ClcntaiO ~ res • lUll Ill~ .,..,.. 

-. in ~. ~ the ~.,_ ott/Jiot CIIIQ need 10 ,_. PtOQf• ntnoiO "'-Qa t:) 

oomplv. 

,..,.,. Panl11 ag~ee 11111 e.aSoultl may eomer rnau. one 01 -- olf>e ,_ .. ~ 

in he lion 12. of IIIIa ,tddondyrn ana/OI Impi-1 a new rata cofumenl(l ) to O::OV.IIIt COlt oltre 

lldddonal (,_) 811/nq alld Collocllon Perfomwce ,.qu,._.._ 8a1Sou1h wW noety lilt 

~ ol N r.1111 ~I) ~ ,_ rete(s) ill N nolik:a"oft letW ~lbeO In lilt 

- 01111110f~ 

n. c~-~~~ti'IQIIt 10 leti!WIZie N ~-·•• tor - •oce ... ~ 
101111 In 11'18 Pr1nclpal Doc:uiNNit, SIIOUd 1111 CYS10MII llfWJiot Ill Clients cantiCIIr 1 ,_ 

PCW1011T1111Ce ~~ ~blo 

11. Recoune ot Hon-fllgutlltcd cn.rvee 

The Paltlee 1111" U..1 BtiSoulll may rte01ne 10 IN c- Ill """ '"""II' I ' 

Cuatomef 111(1/01 Client cNrgle ~ 111e fme II II wRinQ gil net bed cMtlt (Ia.. UIW"QQ.tc::be) lrml 

Flnll Et'IOoUIIf Accounls. WSculll will iiP0'1 ltll CNI gee ....m.n gil tiYol9' a ~ C)OCo 

~ .,...._,, ttp0tt1. ancs rec:o.no rvw c:~~ew-. 10 ~~~e Cualcnw. fY'olql lllt s m •• 4 

ptQCM&. 

12. Retaa and Chllrgea 

Tho f~g ~. tulia. and el\atVII ;at l Mnoby adll«<IO l!lctllbll 1: 

The ~ ctwgaa anCI peroeti18QIII atl IC8. In -CiaiiCI w1lll the ..,..,. ol ....... 

a. Btl&oulh ,_. 1111 tiQhllu ctu..10t any ollllao. crwoea alld ~ wth 30 cellndet 

days acvanoa ..rtlen noiiCIIIO 1111 CuM:Irrw 

1. 

2 
A. 

2. 
B. 

3. 

8lllng ol M U:;ee"f,IIC 8erv4ce Pragm, 

Pet~ 1,75000 

~~tWIAnalUJ Ol!fll!, 

POCI.folOIII'a!lol! ,:" lor BiUJI!Q an UnaYII>Oimld Ctw!!! 

Pel Elld·UMt 311 

13. TanniNitlon Upon evant ot Default 

V..-lon 11 0 ; 8/1 ~~ 

FIN;\L & MASTER VERSION 

17&0.00 



Adctlndum No. to the Billing and CoUtcUon AgrNment (Cuatontw'a Heme) 

Billing .net Collection Ptrfonnanca!Uqulrtments 

Sedlon _ d cne "rtnclpal Oocu-nl la etrene1e0 Ill' adding lhe tikiw*"'ianguege: 

~ c:tNdnQ fit cutbrw ~ 1M ~ " 1-...1 ~g ~ _._1M ~ 

~p/1 ,. I«JJ>.} 

1. Cuttcmer mllteoniMnlS ..... at Be11Sciulllwl1h ... ing Q-..-. 

2. In 80CCidauc• M1h lecC"A U(31 al A*U ldullt No. _ ~ '* t 1IWtl 

0c:cutrtnc:e ol Wldll(l 8t11S~ Ill UIIIPI)fOteO Servo Pnq.., ct.ve(al f7 

s.-.lol Nernei•J 

In~~ ltdlol1 5.A.(3) of Aeldend\.111 No._~ c..::r.wrw 
•-• ill~ -•* ~ d U"'~ Setvlo8 Pt<o••• 

Ottdlar S.Va N-. 
3. In ~ wllh l!acllon 7.A.(3) of AddiFwiiOM Ho. - CiliOIW r... 1 tl*d 

Occ:uTti'ce d tilling end U$etS ~ ...... ctlalrgeL 

In liOCCI'd•nee wilh leoUon 7 .A.(31 ol Adandum No. __. Oeetlnghoo.ee 

Cvtll:ln'wr ·~ as I1\IIOI'iVII I'W«* Oc:a.rrtnc8l « ll'lnll n -. 
Untulherizld Chargea. 

• · ln~Willla.Joni.L(1) fAAod~Mctd_No._CUI!Dn.- • •JabCIC· 

le'HI montHy ov.,.,l carget pen:enllge. for 10~ ,_ d ed)ultmliiCI 10 taa1 

~ d --. ClOUIIll two CIA o1 cne ttwee mcnna d .., giMI ww.-
mor.lh pet100 CHet 1M wrn d INIA(;J-IC. 

1&. Termination f« ~ 

Pngrapn _ In SlcUon _ dlho MnoljMI Doev-111 Ia -.o...., 1M lul\ioolltg 

far9Jage· 

B. l!lChet Patty ,..., ~ U\11 AQI .. ,,.,l lot CD'f't..--_ blbw tt. 

COI'I'illllib" d IIIII lnltltl wrn ol tNI Ageemenl, 11 Nl fotlll In __, upon 110 

'*'"det d..,. wrc~~~n no~~·• 1o 1nt ocner Patty .,.,. cne ~ d ,. 

wn-nindon • lo nNtw Cullomet 10 enolher AGt•••~ f7 modify .. ~ 

S.wlo81, 1M upon 180 ~ o.ya Wl1llen l"tClCll» ID ~- h 

llln• •llon il clW 10 ~ ldhg 11\e MlnQ end C~ 1• I t. 1' Ill TN 

p.,1Jel 11\al be ~ b ~ing errt rei • • oulllandlnO II'IIOUflll u 10 

DCIIet Pal1y. Wllll-..pegl 10 CIJIIolner. ,_ atT'OI'Itl fret lnCblt.. 1M .. not 

li11llld 10. ............ poa~ ~·· -~ ,_.,.., lnd 8IC 

a.Mcle c:NtgN 11\Jt - let • I)Piod ol 12 monll1e 8lllr .... 11111011 d .. 

Agl-II. Will raj)KIIO 8tiiSclufl. ~ III'QI'III ffVIIt ~ 1M 1rt nol 

llmbciiD, an CUIIUindlng ,. lfi"C)U1111 Gill lOt cu__.-, - • .,.,., ... 

TM .. .,.. '*---ae II~<~~~ tK.,_ ,._, 11111 AOclencU'n Ho. ~ .. dli .. ld 

I , 1M agree 10 be txa.r..s by .. WTIW - ~- fhe¥ ll.nllet IJIII'M ,_ b 111\d&lll 

t)OCu"*'~ Dllibl ... OChOr lmendiTIII'III, -OUITe, anCI INa ~ Ho. _ ccw .... ltie 

Veralon 11.0: 911 1/&8 

FINAL 6 MASTE~ V!R810N 



Addendum No. to tiM Bllllll(l and Collection AQrMmenl (C~a Name) 

Billing and Collactlon PetforTnW~ee R•qulnuntnta 

IN WrTNEBS WHERfOF . .. Pirtle&~ 111\1 ..uaMcS lhol Allclet'dsn Na. _ ~ 

....,. duly~ ~In 01'18 01 lnl7:1 cou"~· - ol wlllch.,... tcniiUI 

' " onginll, on me dAII IOiforlh irl lllO llfatpW~ d We Ad<lefldutn. 

aa I ""''TH: 

Slgc,cutw: - - - - ----

CUITOMelt: 

s~~: ______________ _ 
Heme d 6qw' --- ---

T111e; - - ------ ---- - ---

P1ge ~ I of ) I 

FINAL & MASTiiR VERSION 



I D dlc MAliCf o( 
TNih-in·BillinJ 
AAd 
8 111111& Fonna 

•. 

COMM!NTS 

BELLSOtmf CORPORA nON 

M.Robat~ 
RJchn M. s-.na 
Ktlcn A. Sbock.ty 

lilA~ 

Sulla 1700 
11 55 '-btnx Succt. N. E. 
A1llrU. Ollotlia 30309-)61 0 
(40') 249-3390 

,_~-~...... _ 



Swz:u:•J - ......................... --··-·--·····-·-· .. ------····------ ·---- --.................... ·--- ·- -- i 

1. 

u. 
Ill. 

IV. 

v. 
VJ. 
vn 
VUI. 

lz:lltro,ciiiC:_Qil,,, ....... -,..,_·-•·-----•·-------··--••-••-••·---•••oo-•---••••-ou J 

l...c'p1 A.utb.ority ............... --······----··-... ---- - ·---·-·---·· ... ------······ ......... _. ____ 2 

BUt Foma.u-z:u- RcJaccl To wtr.liDo Plovl4a1 ......... --.......................................... 3 

ScrAce ~ Ral&ll6 To Wud!DG ~ .......................... - .. --. 6 

Provtliall Of lnqlllryiCoqt•lrt ~ R..Wcd To Wirci.1De P1o~ided .... 9 

X.. '"we' Town-. Prwldliia.-----,.-············----···--··-···········-·---· J I 
a.raes .&uoc' ' 'ft'lth P.d.n& ~ Acldon .... _. . ......................................... . 15 

C.OC.C:I'\...aiot\ ...................... - ................................. 4-·---.......... ................................................. -... 17 



BollSolllh Ccrponrioa aod lu lllbddlery lind atlllliiOd C""••elca ((4ll'ectivaly 

~&lldolllb") 11ft:11181y ~ tbo Commluioft' J dbu rclatiq to tbo lmpOWIIIectofbill 

tb,._ I!Dd atartry u outlhllld iD ft. Notla t¥ "'"" sri Jt•l«mal!,. NCCI!dy .,. • ...t m CC 

DaWt No. 91-170. S.USOIIIb beli.va thlt !he CQmmfsjon ean provido loldaslalp to the 

IDdul1ry IDd a tbnlm Ul iiddi&a ltJc prubbw rclllcd 10 mlllllplc bllliAa fOI'Illldl and em mbanoc 

tho poNibili\)' of ftlldinlaoludonato lboeo problmiJ CD a oetiooe' lnal S.ll8outb I""'pizra 

thllllhe Comml•sf011 sau11*0 rqplwwy qa~elca ~ ~X~aaan:ul &lllbod1y owr c:mitr biaJai. 

lkl!Soutb waa tba CommiJaloc to~ cloRly wiclllhe,..... to dwl6op JIWihw foe a t.1c 

blll fbnull and COIIICIIlliiUtlklcilaly lhdble to be app&d to CII"Ylcca .. "'WSed by 

~ caa.Hn to CIIIIOalCn lll)'1lltlac in Cbe OOIID!ry • 

.UCU~ bolleva!Ut lbD Qlmml p!oa allould DOC lll!p* bti1IDa"""'"" 1&1111 f'ormM 

nlquircmcntt OQ adR8 providln. 1bc Comm!JtloD lnlJiaud dUJ 'NlU'M bucd llpOQ 1bo 

iDcrcaKd aumb.r ofGOOlpW. !led by ..s.- - m mrn re~ to 1M lrwklp.:y ol 

lnfomwlon provided on lt!leplv!ne bills. Bet18o1CII!OM dill m.tla 110 "''"iflpwp 1net of 

complai.tu cOaccmiaa CMRB billa. ~ CNR8 cup n bavec:wu.,. wtlb Cbdr p1V¥141r, 

whlcb OUIIlllc !he n~etlad chlr&a IbiS wllli!R*t 011 b bill ~ ~ to m&b Ill)' 

c:t.llp IO lbetr ..vlcl CX!Gialllhe p&'O\'Idll' clltcWy ll!d!IIUII tile d»>lp. IJao. iD 1M 

compeUIM CMJl8 ~ prtMdlq c&llllOI.aord 10 be ml•'tactina or ISocqlliYII iD lbdr til1lDa 

pvtl ... bcaiiN CUIPnla c& ..Uy c:IMap p-ovldosJ. 



lA tho M.u.r of 
TNdl-lD·Billillc 
Alld 
BUU.,FonMI 

.,.,.til. 
Jmi:RAL COMMV'J'ollCAnON!I COMMlSSJOJC 

w.-latl* .. n.c. lOM4 

) 
) 
) 
) 

cc Doc:tcc No. 91-170 

BcliSoulb Ccrpocstloo and 111 mbeidluy aDd lftilialaf QO!DPI"iu (co~vdy 

"BtiiSoudl") flle ~ COCIIIIWIIJ In ,. y • • to !he Not#C4 qf hopos1d hlnrNthtl ("tfriUdj 

L INTR.ODtJCilON 

ThD Coalnlllak1D llaiOIIIIM pub& tUIIIIIOllll to cau~n- .an-d Ill ~las 

billa for~ aer.icel whldlwo oii*U' Ia daolr pree ' dm ud-



1M rorwniO ~ cnmm.lna .... tbc c_.m!qloo c.IZI pnmda vlta.lled.nbip 10 a. 

i!MIUA'y In dcvdop&la 10lulloo.ll to lbo3o pobhma wb!dl bavo bGcome pea .... wla -.vieD 

bWlq. NIVft1hdal,i1111aiiiU!na dill role, Cbe Comlrl',aioolbouad aocllerllb tlal-oillc7 eo 

e>eped!GIG)' by lbe edopdoft of' • pk!lboca of DCW biiJina Nlca. lllllddlt!Dn. it CIIUit be RIOOIJI.l.Dd 

D. LEGAL AUTilOM"V 

BellSoulh OOIICimlin lbc NPRM ~ tba.t * OHIMaiM'.<Jo bit llldlodty updlr 

Tit!. D of 1M Conunlllll'*'- Act, A? U.S.C.f201 II Mf. to ,...W.. OOIIIIDIXI a.rilr ~ Lo 

end IIICDO!at ceaiet'l OWII ~ aavlocs alldanclllary juriPtir6nn-- 'Nt 1, 47 

u.s.c. t 151 ,, ,.,., eo ,..w.u. .. cama'• proviAoa atU..IItiiL biW.IIIaavica aa wtGC 

lllotbl:r Cllri«. II is al.lo cUll lbal OOQCIIIJ'CIIllillhobty Ia ClCa'C:IICid by U. o 4 m I , ,..,_ whl1 

~ 1o 1he bHJJas of lnlrulale ldemmm"0 ''*1om 1e1 tlcea.• FiDally, Y1rioaa Pcderai.IDCI 

~tat. q..cioa ~ l'of dJo cab'CCIDIOl ofOOOP1""2' ~ leli*Goa 1UJ ~ 

oenain roqul.mDmll Oil tlr.l bll1ina tu.cUoca ill lbe dl~ of tblir llllll~ rvecf* J • 

2 



'wit iqlaliw a. tw 

COID!Naion wotlt c:loecly wtdl ..._ tD clndop l''!cWince (or bW bmll..S c• • wtddl~m 

~ i.o boC!I j~IJona. In lha llbtcDce ohuch coord.bl.loQ. • add-elide pl'llVi4er l.lk. 

BeUSaulb r-~y co•·B~•i• ~ wtddl will .tiS •lan'6ceedy 10 lbo 

lntMlto f!!h!!!Qt clarily- ialbnDidoD OOfltl:nl o( 8CIMco bli1L 

Apat from die aoo-cxctllllw ~otm. OwnlwloD'•Juriodlctl,.,lta pwltnek'na · 

Ubarity lo lhia pcoceedlq Ia dramuc:ribed by Pint A lllfQd""D' JII"""C"a-IICCIIII'de4 tD 

co-.:UI ... llld by die ~diet die~ bQJ 11 u.d •• b!l!ial wbldo by IMIMrOU& 

pa1la ("f.· illlanzl.llloo ..-vice povldcrs) llltio• ..US...ttia -110( ~to ,..wa1ca lmd« 

lhe~A.ct. 

ID. BD..L roRMAT-ISSUl.S R&LAnD TO W1R.1L1NE PJlOVIDIIlB 

n. Commlnioa .... ~ cot0111144 OD vulool p e>\ *" tmmdocl to lcciOH bU1 

topUIIc plfjll4fiou) of billad ._ila by ...nee caa«J. A.Jt.r..t....,, ..vi 111 ~ be 

III'O\II)Od by wvh:c provider. Olt.r J&WSI :acal1 b:lude tho IM'c.m of aiKlloll 10 tuiiiiYriJie a. 

curc:ot a.u of ...W. ool.be CJ.._.,ICCOW!l &lid a -=doc 10 hljhll&bf q daMp ldivtty 

ftom tw P"""*'i• billlDe C)'dc.. 

) 



&liSouCb jtyon (lllld CUI'IIII1i)' pncllca) cqmlwtan ofm. bill by~ povttiw. 

Uatna 11111 romw. • repa~e 1'&1' il prvvidecl fllf oac11 aty bi.U:ilta dlltJca. BllliD& aar..-.u 

(c' "~ •~) uel.luwbulloal:d aqe:m JlliU. e.d txoYMIIr'• -ala~ 

-*.,.pi J I f d)' d:l~plqod. W top oflba P9l: tbllo...S by., kemlzwlno oflba 

d• <au. Oo ~ JIIICI, a .,_.~a ICICCioa u ~Cot CM!a ..._ poi1dtr blllilll 

ablt.,., wt&h lobi ....nee ptiOIIidcr IWIIC )JJtiCICdlDa tbc te:CI!oa Mnlalni*l IliA povider'• 

cblrpl.' 

o1rtr -·-opponualliu 10 ....._. dlclf purcbuoa llld rave bdl« ~ .u 

bccnmq IDMI cnmmooJII-IIIHOU lbo iDbay IOd ~-~ ofiCIIYice. 

BdiSoolb ~ tblt Clrae o!Wil4s ~ u.o- in • UDiqae -'lla ftrr P" h 1 ~ Ntl

llle l.llcll.llloll ofa•nawrypea~~ OfJ.,inod by ..WX.Ia ~by CIOIIOIUD' 

~ ma~&hw!la lhe I~ blll1n& delcriplioaiiDd would olpl:fk«ccy ~ PIPI'• 

priJil1q ..s J1011a41D 00111 ofbiU ...,...ec:t!M 1n Mdjhoo, CllUCIIIive ~ ctran wauld be 

II8C y tg .Bd!Soulh bllJ.lq ~)'~Cam to 1111&~ Clftlat to remit IAbmclon fOI' a ~ 

4 



OD llnailar polllldl Bei'Scnll""" -die •aa 1u:t 111e of a .me. cUII8I ~~~e~

BeiiSoudl cloel ~ ••'n lllbKribcr ~ nprdllla MMoell& Wilt oa blbllf ofelrd 

~ ldaaM l'tVIIlcus would bo neodled lo ore!« Ulllln lid lpfilanttitJC tn •d'Jicimt cS.cail 

to pen..:lca.r-~lloo of~-~ cbloncw 111elb:a-a pcvvldlw or ICI"ttoe l.wl.' 

Al u llwnld'" to acrvioo IIIIIIIIWY•'ta •• <:lllap pq-. IHII&oulh .... .., U. ~of 

IIIUIDII*Y pill, ciiJplaylna lbc llaiiCia of MrVIoe provldcn u/Jor cJM£' wt r- ~!:!I lint 

II inclucled oa111a bill Mel lb. toea~.,· • bUicd by cedi. Provldn bWill& ~ 

cl~ wOIIId ~ bo ltpll-.ly ldaadW 011 tile •• i ... b1a MUS be iQolpded In 

tbo ~ taCa1. T1lll JiNPUiil'-I'ICili....S t..u.blo c -·by. . • "'!Dcut P'D"i'' 

lllld II pc t'yllllltlr ~by O.IISoulb. 

fiDIJ.Jy, my CCIIll!ldanlloa orrcxm""n'lttlt'dinee =-t NOI"tt'i• dial to • ..,_ tbo 

s--t bl1IIAa for1lllll u tbc rcat1t or'*-' ....,.... Ccrtltb! alii'! ,.. of 1b1a ~to 

lbc -lA &II jllrildkdona 1 Fecw!l'e:k !om ~ pup~~ d.- dlillill•.,_ II 7 I I 

s 



lipikut coafualoa UII01It ~· , om w11o ~ to a IUIC bplorltli a dl&real bi.Wac 

mnnaL The 111M~ maP Jt cli4icult l'or BeiiBoulb 10 UXihD1Mm ~tc'Mt wbo 

Milo.:u) a!DiaiiW OD t.io biiJ plllillllliOO roquu-c. (to !he exllllll dU iJidllnabie) UD 

blnlly be 0'. ·•«f 

proc.ccdlnallllllt abo bo autlldi!DIIy tk:xibla10 ~ v&ri&tku illlbe ,..,h~ 

~UMI afbilllJII• '"''P'""" llld cxpcsa4 gii'Oa:W ~ Wish I'CIIICIOl., 1ba ~. 

IDUI)' larp bu&hyat C'U""" I._ or Bcllllowll haw t-.ql.lllllloed bllb fD be J«da lid aledroldcal.ly 

lnltiati-. . 

- ~laidy auool•ted wldl ~ dlll1liCS lDr m'-''•'W"..IIIDrY!o& Bd.ISoudiMia 

poUcy .-.quilina tbal..mcc dcacripclou "*"dod ., dacribe IUdl bi.llml be ntbmltlid., 

' 



&IISoulh for prior rm.w ..s IIPPfOYil Curmlaly. 1be dlird J*tY --"" pcuw.._ Ia alm.S 10 

11M two l:kW¥!• s.ldl fer uu.ml1Daa1ho ~ ~peigft. No Dl h+ , .. mcbb 

Mlbll t1IDo (of ICRIIII1ai c. editfn& 10 iAJule Chi& \he ptnM llllbcllllld Dletc'w die dlllcalfAlou 

a;>paowd b)' BoiiBoalh. Ulllmalaly, BeD !!ouch bu .:WIIIecl lqpl- (<XI of 1 table ol 

~ la'viot detcripcloaa, ~ c:.111 bo 1C1 C Ill If by 1be f"'\''d« II !be bWlq I'OCilfd ia 

IUbmltud. ThiJ will bltwe lbal oaly wund ~-we- oe tbt Belliola loi::!.. In 

COJVunc:doo wilh o111hllehiea cable-d:riYeD ptn,... BdlSO\IIb 10ill cxpnd lb. propam tld4 .ue 

DOW 1!Joae1i to l.bc eervka dcac:r1pdoll IOIJilOIIiiiR*f cleW I 00 1hil clamePt of Olit blUJae 

........ 
8c1J.ScMb coecua ia the NPRM JllftliiCJIIII to rcqu1rc Jdtnc!ftariooa ofllolb b ..W. 

providtr (Ia eM tall ot fiiOid ..met. 1M .-l)ar) tali dac bllJlal ~ (It 

~at value to lhc -.-. ~ ...ub i*ticdou rc!enDao 10 .-lk2 

~it Dllt DOt bo a•aelf dlf11,ag!UJiioa ortbia ~ 00 dla tlllliJII .. IJDCIII 

Nlla.lbia foan of alatmzllat I l g I probMIII. t.rpJy bcCJute It c.lll be dlcJCed widarMII dla 

IIIICCidt;y or PI o c dew a pre'-ed ~ c..rilr ("PIC") ol-.llvouP 1M looal 

ac ..... pro•iclct. B1Dcle die PIC code 1.t ...S 1D ld=dfy Mtwodl ftiiiiii.Dt. S.Oioodi'a ~ 

cSoes not ~a c:ballac wba 1be !Kilitica of the._. UildlrlyiQ&-"-' condaua 10 be 

., 



UMd !or callll'llllplln. Ha:aee....,. U. fiAl'kedm of a PIC f=ato lbc ~will eat 

)lti'OIIl cilia-"'* o/ OOQID""'L 

To addr.-111!J poblcm, Bei!SooJ!h lllpPOIU ~ \IIC of a -ncr jdecH!ecion oo6e (CJC) 

for aliiiGMcl pro~ lnd\ldlnt "aww=---~. n. CIC !Ia \8llqu '' t!W. CJC 

aulei"M?at 10 IKh ..me. )Oto•id« woald coabla LEC rcoard.a to nftMlC the lllli4,y daat Ia 

IG!IIIlly bll1lnt u11tco 111c IIIII mer o•-· Thh I.S..,dflcslioa woald, Ill on. fldli-.c me 

dr'eetion oC flpnml .. llld pmnlt C.C. tciOhllioo oC PIC diJpatca. 

llrVioe jli'OYidllr ~a Felllan Otollp 0 (POD) 1n111k a 1 )0\GIK(aisitc for CC ........... 

T1le 0wwn'•lm llbouJd ldopt tbb ~ IDd ~pp~o.-c CIC Ole!« I'IICUin, 11lt ._ 

beaD lqiiCiiO do ill • ._ n&Jemakina. u 

lA BeiiSoulll'• view,..,,"' CIC It "Wit 10 raeUen oc:adlulll die IIIC!Il pollOI 

-10 c»+ ••llarDm!Da w!Ucb baa boea !dmt!fted 10 cll&o. To~ ............. 

from wblch they wUl (or ,...W 1101) -..pt biiiiA&. Such 1 MrVice pnMdod by Cbc LEC wou.ld 

!lave llmllied dlcliWGON, boWwtr, unl.ua tuppOC1Cd by a DldOMI ,...,..,. of 

1111ooommllllieadoot .-vice provldcd, whldl WOIIId llllpa a 'llllquD ldallifW 10 -.cii..W:C 

I 



J. 

l 

providlr. Wi~ 'WCirnM1 ft'll!lndon. ucrvi~ ~ldcr loOUJIIf llwuibeuldple 

clcw1'11k..,,.. (IDd ~ •ill*' ID1Iltlpk aub-CIC !dmtldet b)' tbc cloarinaho'-) em 

Mat! nne II) naW bWinllo Clad Ilk ,>JO bu req\ICIIIed I blllhla bloc:k IIIIMw alliiJb.aCa 

provlcl«ll nr.Jaooda ri11aJe lad aalque k*Uk, ~ I.M cwh ... wtD be abLt dlcdwl)' ., 

dniaMia .. pro\'idlr 6om whom~ •leer ~lither !o block at !o _..,c bi11lq. Prooilba ol 

IIIOdJ.1Icadoa ofB«USolilb'a Cldlliaa oc:dl&lCiiiliil I •«• !or~ bU1Izlr 1D IDib 

dll:llllllbjeo&IO Ill tad uat bUI block opdoL 

• !IOIIh. wt.lberariiOtdla)'JIIIc..ift 10 pay-JIG' cUI~. 1b1.t ou t.t be • · •clf'±·1 by 

me.- ofa...,..tk -' 1o '"*' iMajeblc"' dluJa ..S Ill n:pl&••• f b::i:li!oOClt OD lilt 6'llal 

.... .,.'Y Plllll oldie bUL e.li.IIQ' WlfDIDCir """'dbenk f'w1blr ladicAe11111 ..... ioa oftt.e 

V. PROVIIION OJ IJI(QUIIlYJCONPLAJNT IJI(I'()IIMA110H--U8t/U RJ:l.ATU 

TO WIIU:LIN'K J'JlOVIDEJLS 

Eedl ~ oflll!W .me:.. dJcMd blc.l'll& 1111 ti'C bill PIIP aiDll·ht ":' .P. w 

• 



!! . Uit1' .If . 1~! Itt ~rJl•r •h l 

Ill IJ~ll"t 
·~~ M!u'·' 
~li'i!i~t 

• U llfii n ~ 
I! J[ilf Bl ~ li tnU ~~ ~ 
Jt JU!i h I 
~ ljJJI rr i 

i ~ J l ! J t i i t ~~ I ! I 
18tfJ.i~J~s~ ls -
l r I ~ I i ~ t I f. r • ~ ~ i 
I { • f ~ ~ 1 J I i I 1 I f f 
J ~ i I f I f i I ' f i ! ~ I !. f •. f l ; l t I 1 ;, f ! I J, : ~ J ~ } t ~ r i ! t 
I a ~tftrJI t ~. ~£ 
.1 t• f~·ft 'l~ 
t s f ! i ! € , I r l 

! -a- .. rJ}i ! " 

a 11 I t r i l 

~ i i I I J t f t i f 



~the lrduiUy. N~ attainment at lhb coal-w~y dep.xl\19011 (be 

exauile of rqulalary ownl&ht by tbe Comml,.m llld dle na.llld lbl willin1 p ol 

replll«<to act decilfvely 10 IDfcroc all cxildna Nla i.n ca101 at~ DCI)oct o1 n• • 

VL I.8IUU RELATED TO WOIJI P88 PROVIDUS 

The Cocnml•dnn lbauld not liiiJ)Oio billioa colltel:ll &ad romw ~ oo 

ComiJw:rc.la1 Mobilo R.ldlo Scmc:o (CMRS) provid«:L Tbtlmpltul for tbll pre c 11 fna wu die 

pnu:tlcca." No tdiailooe La maclo, bowtvc, to oouumer compiiUD filed apiml CMRS 

bUiiJII tW CMJlS • w:k:ti. 

CoaaJCA bu -~ lba l"'l'!lsdoo of CMJI.S bi\llllt priClka II n• 7• lu 

reaalai011 '*''" tbe mamlw of~~~~ mertJ'sinla Ia tbl OGI.8 bld.ullry Ml "

Delliaibk" Oi"-1 t.l C S -11M acluded O.(JlS f!.Qe Ill jllopueed Ltqp•lodga n 1 '• 

II 



clit!i:rent JJocn tn41tit>nallocalllld ~..me. Uallb loe&l.,..,_.,.llld 

~ eavlccs. the tmullld oonctitlma ol CMR.S .W. are typblly po•idod Ill 

writia8 bdore a OOIISIII'Der obtains aervlae. lD cdhllar, for,.,.,..., a COPP!!!!IP purally • 

up b ICirVIce pur111*1t10 a CCidmct 0. '*-ly tnio"• cbc ~ .... cwilrw b 

I'IIQ<IiN a oouo--.11» IZinDa -s condl~ or ..mce wo daWiy pcMdcd wl1b lbl ........ a. 

lbo ClatOina muwt obuD prior to i.altiadq ...,;.,.. 1bl po..WO. of lllnDI .S ~ Ia 

wridna prior 10 ohainlna ICn'lcel b UUiy oae of tho lll&iA __. ohmmlnallld bllllat fonMI 

oomplaio.ts 1111 ~ 1»4'~1'11' llllilc CMRB l.!adlll!ry.• 

ADo~ priDC!p&l ,_ h d. Ia of atunmiDe nompl•lm iD the CNJlS h ' t 1 ia 

doe• DOC ~to 000111111 \be CMR.S lodullzy. All or 11101t CI4S provldera w\ll llllb ICYioc 

IDd bll1lal ctwnpa CICily 1t a O'wto-N oaat~t11lbl CMR.S provider dWaly 11114 tpldfto.a!ly 

~ J\ld:l dlllnpL 

• BcUSou&la 11M-1 c t..ecla FOC r-1 orr loll ·'- ; ' ' ..-..10 lbl 
formal of Ill eMU bUb. 

·~ 



~Wir. cb1e- flww opporQ.aitiel !'of a1ammiaa Ill die CMRS indMII'Y IbM ill U. 

wtrtliDillllepl ... Wlltew blc:.Jntt OdRS ~an cot Wider lillY obllprian to plllllit PIC 

dw•• UDder Set'C'oa 105 of!M Telecomm.tmlc•tinn• Ad oJ 1996, 47 U.S.C. f 3S2(cXI), 

CM1lS CMricn .,. ....,. lt"Oa1 ~llal~oCCCN rcqulrallcma. AI aJ"IIIIIIt, CMJUJ cam .. provWc 

tb.elr Nbecribtn willa a ftlitty of .moe peQ:saca, In ll()ma CIIICit illcludlna liilijJ did lcg!IDd 

Iolii ~IDOO ul.lllll \llldlr 1 ~me plaA. PIC cba·au wo DOl-~ -t1h ~ ... 

plaDa. GMn 1bc "40Vt!tinn IDICOI CMJlS can1cn ill olfabla Cldiw OGalbiiildocu of leo.: 

IDd leas di•WWJ ~ dllft Is IJalt ar 110 opportualtr b •lmminc 

Tile wiiipdlliw 111t1111= of !be CMRS iD4ulcry abo cldln my mitledloa 01 decepdve 

bi1liq piiiCdocl "ore• CXJmlll!!(d fill*lollYIIIIY cllf:al biA =-a .. ..._ ol o G .... 

CMR.S p~V\'lden, 01'11 Nli•'* .. "= a It orillca1 to me!rbln'lll nwbt .,__ Ita CMR.S 

provi!Ser llllllf- iA dwcpciw prlldlui,IUIIUbll:nbcn-~ ~ 11o • ........ _.,.,. 

povldtr. lbll. m•\ d&o6n fbrca 1111111l'lcica1 to dol.cr tbe type afbill!ll p1iCCIDN 1tlo 

CIX!Im!"'oa Ia C P 1!11 U> JdYQIL 

A1lbauP aat rnm•na deac:ribcd In ctw NPRM 01111101 rwtoably bo fiPP'Iod to tie 

wiMa IDdllllry, 1M C._1"'nn'a posx-1 rwqlllrl.Dc lbo-oflbe .-.:Ucr (..._ Ullll 0. 

UDdcrtylq WH111 =w prcMdllr) 1o bt promu-d'f dUplayGcloo billa Ia a1rwdy pe11ced by 

1liOit CMRJ j1Wt
11 a n.t. I CMltJ I'OieiMr -•pdoc !lo-a--p R , WOifAd DOl 

be rcqul.rod 10 diJI'W a. aame oflba wutpiUY !hili Ia ldlal.ly p-cMdlna ..W.." nu. 
propoi&IJDibl MOll b Cbc QO.!J loduloy, aped elly wil.b ,...nl to rcaaJ. ...t ,_mJ.. 

II 
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I. . 

A CMlB u-.e. ot!Wtallmt ·..t PCS,Iq dlllw:e ud ...... • •I :•lallr Ill 

braad a.unc abould DOt be ~llired to diJcioM the atme of the lcaa di..._ ""''J ' n llld 

Jllllilll ~s-Ja Ktulily piOYid1oa 1bo .avkca bciaa tc10ld. a-u- oftm taploy • m.t)' 

ofllndcdyin!l camcm, some otwbom lillY alto be rc:adlc:ra. Sevtallcw41 ofl'elale!lliY 

IGtual)y be ~...d. ItA a Rlllllt,lbc blliJI!I CMJtS ~may be 1lllolblt to cj.c,er.m rM die 

ida>tity of. tbe ultimate NrVIoo providar. At a mllllaua, II would be OOI!ly ADd ~to 

n:quil'l I Rldlll' 10 ~ _,118 Clllli.m proWijQe ecrviat OD .VfZ'{ c..ll, bee*•• diO 

tei'Yia! O( D.UIIICI'OIII c:#ricn llli,Y be raaJd and die carncn ti.a'I!JiltYCi lila)' be 1 lw .... 00 I 

rqJUilr bub. 

Th!J prcposa.I.UO -m illcl! well wllh dac pnctioc of CMRB ..,...rune BeUSoodlllet 

,....;"8 ...--DCZIIII wilb a ,.,,.her ofwllclGM pi01Iidll'l. ~- ID ~II' ''' 

8o11Sootb pays a cenaizln~R fa.- 1u llllbtcriba•' Wit, wblcb ~n c.a1ed «ll!le ..... uar OCIIc 

...trclea providln. llliOD.IO c-. Bell8ou1b 111ay pl)' a wild-CIII!W- 10 _,-the '*I 

lhao dac nrc eccua11y oblrpclto 111e BrlLSoodb •**'"'-· 1\l.a pn go~~oa ... ~.~. u•g...,a to 

offer eublc:o'ben a alngle fDIII1II1& mce OVII' a de1lned ~ aa. BeliSoulll'a "VdG!"'"' 

have no COlllr'IDIUII rci.UlNhlp wtlb 1tw ~ <wricn, ADd lbo rasa cba&ed to s.I1SoGib 

CW!Omoa may '-r DO "''erinGaaip 10 cbe r'lll:l ahlrs016 by IUCb camcn. l1nlol. DO M".._ 
!Moat! II y,ou)d - by 1WQ111rb1a Q.G.S povickn to dlrlcen IIIUD8I and caa~ae~mrt." Ml(w • 

!or c:arrltn JliV'IIdi.al.....,lna ...W:. to 1111~. 

By COIIII&Ia, the ('«nml•m'& propoMl ~ tbe trearmcat of t!mlahM .ad 

IIODdclllatile ~ Ia lr4j,.4kable to CMRS. If a~U!.c:riber rd.s ID s-Y 1 wild dlllp oa a 

CMRS bill, 1CMoc will be dl••••nec!.ed 8eltSou&ll b 1m-ot lilY CMRB prvvl.w dlal 

providot bUilD& for <:barp Ulll will1101 Ufeet cowulty of .W.. 

14 



The resw.ka o1 C&.fJlS biiJilt ~ willlncn-~ QOICa wilbout • 

~public MDdiL The C lr'oo iMicetee tt.l It 1111111 be' "'CC die pu aei...S 

"-fib or &ll'l Jll'OC)OIIIIl Rll\llall011 ol WW!c conmd -s for1Ul apillll tbe ~ o! 

LaaP_.,.tloL Zl In ttU rwprd, Bel.ISolllll Clldmlla- it woul4 coet ··-ssoo.ooo aad 

sa ,OOOJ#J 1.o propm...: .. d.c- aialpiJ ~ .del Ill .ddk!cwl Pill or o.cRB lli1lq 

infomwiorL If !be Qwnmlwjon requiiM CNJlS billa to COidlia 1•6 d Oil from ~ IIWJ 

(a a CiOIIJC* ilon to CUD'tllt bilUDa ldivi!J), pro .... wooUd be forced to bof"«"-''...S 

maJn!aiA oompi.X d .. bua, II I co-t~ 1iiOuld be u1Joao111ical. Jn lldditiGD to PIOI£Wd/IC 

co.~J.ach eMititlO!I! Pill ofiatot.iilldoo 'MJUid cote""""''"""'' S0.07 pcuubiCiiber per 

IIIDillk. lbla COlt IIIUII be blllnc:81 apilllllbc dcc111, ol blllil!c (onnll oocnpllilmlllld 1bo Glcl 

ct.l cYCO wicbol:c c--INioa ~ CJr4S C:Ciltn ,,..~,..I VlliiO ol illfam:llliw 

cllmadlll.o lbolr 'bWa 1lllt -llmUar 10 ._ otlhe Cmvn'•'Clll' l blllbla ftmnll popoaola. A 

Q\lmbec of DciiSotcb'a anm-w pnMdlq CMJlS ..vloo 1\mJiab • en=ny s-ee -..4., all billa 

lpOCi{Jiaa cb .. by ..woe, ..... -~a~ kiQI dl ...... ttc.). • .u. lloc:ll or toUo6al 

DUmber (or Ill biUizJe qolaCinu 

VU. CILUtGUAIISOClATmWITBn:DDUL JU:Gt.JLATORY AC'I10N 

The ·~peilm of \illlbln """'nolosY to .s.:s '* -.. • .n"'''d wi1h r..sau 

repillr«y tctioa WOIIId be l!:iatlt1 b tlQa to <'.()IW ....... 8Dd-ll la llcUived -lei 

~'1 nOica the~ of~ .-iwd ..cli!Midb by s.n8oulh "•eirna al!ira 

wtlidluw a--.t by ~ iifSl"Y* .. ..,. ol~ ct.ps oa ,...... ..... billa. 'l'o dit cdll:ll CMtlen 

olcc:t 10 ncovcr \be 0011t1 ..od..., wtd1 Podcral ~ acdon tbtol.llillll!" .... 11M ltana 

cJwpo &bot IIIINft .ad fd'poel of ada d• .. llbouJd be -=car~Uiy dacdbed. By f •• 

II 
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liDcc thla inftrneCjgo woal4 bo ci!1BcQ)t ~ ciiMiop llld melauln at a cad IIMI' lewl, would be 

of Uill411111 Ul CODIW'Mn lalldr tclec:don of C4mJNIUtlve I*N- .ad would .:IIi 

-II!Ct-'Y c ., ..... ~ 11:1 tbl bill 

BcUSoudl bo&wa 1b&llbc fbaalllldaD o! "d W lulplp 10 dacdbe chqet 

rcsultlllc from Fedetll rta\lllloey llllioo tniahl Ulllt-ccm.n in aple!a~ lbc chMF =!4 

Tb£ 1996 Telecomanmlcadcm Alll ,...,_ ai.IIDia'II&IIO c:arrien 

llld -w:. provldcn, laahldlal s-)jboac .... • Oft md priwec 

DCCWIXK opcniOn, 10 COIIIItiMJ 10 a t1lllnn.l S.rioo Jluod. nia 

6DiwlU blip provide "i...,ppcl C.ID'I •"al:ldc • wnc-11:1 
........,.., l1brwrb ..S In ' NM a. To Jew~ Cb't ....,..... 

dq)cllled laiD 1M t\IOd, 1M app'k-t.lo USP dl.up~D~~Yk ~~doted • a 

""P""" 11M iiD 011 y,_ blll.llld.lt..-t, It h,_fllled • "Uav 

SYO PinS CbMp.. Ir JOII linD fD11V!CMIMI ,.. ..... tid. 

char&c. pl.-callcw~ow....,. at XXX·XXXX. 

BeliSoulh .-.lbo cooccm. exp oc! by C«nm!eel.onc:r Polwl1. tbll die ~C~op':!.11 ot"'dd 

harbor" lquap ~DOC opa'lta directly ot llldl.rcld1y 10 abdclp tbe Finl/111 t.._ 

6oedonu o~bUiloa c:anicn."' WheCiw or 00( "u1bblltlot" IMplee IICA'~Potod, a~pebl 
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vm. OONCLUSIOK 

cli.f&c-111101111 bllliJiaeatltlcuod lllllalrociaaloe.ofDCWO'W--ceqlallld billlDI 

opdoaa, wllicb ill tiP"""•IIy nececwy 14 I~ arbcplece. F'llollly, k ~ be 

~ 10 "W* 1ba IN~ -*d by 1M CoCIImlllloo Ia Ill HP'RM em be MJy 

IJli.uorit7 of~ proYidal wbotc c:oaspeddvt 1U1.111C7 dnpnld• llpOft publk ... 1 ·i~~e 

st.p 1 lfullr IUbmitlcd. 

Date: No~ 13, 199t 

BELL80UTH COlU'ORAnON 
AM 111 S•ehc$41B)'IIId A.tmiiD! O••c•d• 

Br. Mefe:IA~ 
W~Bbtnmt 

KtliD A. Sbooby 

'l1leir Mome:ya 

s.-1100 
115S Pwikta• ser.r, N.B. 
A1llall. Oeaqla ~3610 
(404) 2.<49-3,90 
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