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2 

3 

P R 0 C B B D I W 0 8 

(Bearing convened at tt30 a.a.) 

COXMX88IO .. R CLARKI Let's call the hearing 

4 to order. Ms. Paugh, if you could walk me through 

5 everything I need to do. 

6 

7 notices. 

8 

9 

xs. PAUQBt We ' ll commence by reading the 

COJOU88IODR CLARKI That • s a good idea. 

KR. DA'f%•01 Pursuant to notice issued 

10 October 19th, 1998, this time and place have been set 

11 for a hearing in the following doc kets: Docket 

12 No. 980001-EI, fuel and purchased power cost recovery 

13 clause and gener ating performance incentive factor; 

14 Docket 980002-EG, energy conservation cost recovery 

4 

15 c lause; Docket No. 980003- CU, purchased gas adjustment 

16 true-up; and Docket No. 980007 - EI, environmental cost 

17 recovery c lause. 

18 

19 

CODI88IOIIBR CLARK: Take appearances. 

KR . 8'fOWE : Commissioner, I'm 

20 Jeffrey A. Stone of the law firm Beggs & Lane, 

21 appearing today on behalf of Gulf Power Company. 

22 KR. WXLLI8 1 I ' m Lee L. Willis of Ausley, 

23 McMullen, P.O. Box 391, Tallahassee, Florida, J2302 , 

24 appearing together with James o. Beasley o ! the same 

25 firm, P. O. Box 391, Tallahassee, Flori da 32302, 

J'LORIDA P11BLIC 8BRVICB COIOII88IO .. 



1 appearing on behalf of Tampa Electric Coapany. 

2 xa . PAOOB 1 If counsel could i nd icate which 

3 dockets they're appearing for, that would bo helpful 

4 for the record. 

5 KR. WILLI81 I'm appearing in both tho 01 

6 and 07 docket. 

7 lOt. 8'1'00 1 A.nd stepping back to me, I '111 

8 appearing on behalf of Gulf Power Company in the 01, 

9 the 02 and the 07 docket. 

10 lOt . CB~LD81 Commissioner, my namo is 

11 Matthew Childs of the firm of steel Hector & Davis. 

12 I ' m appearing on behalf of Florida Power & Ligh t 

13 Company in the 07 docket. 

14 KR. MOWBIRTBRI My name is John Mc Whirter, 

15 appearing on behalf of the Florida Industrial Power 

16 Users Groups, appearing i n Dockets 01, 02, 03 and 07 . 

17 JOt. BOD: Commissioners, I'm Roger tlowo 

5 

18 with the Office of Public Counsel, appearing on behalf 

19 of tho citizens of tho state of Florida in the 01, 02 , 

20 03 and 07 dockets. 

21 kS. PAOGHI Leslie Paugh, on bohalf of Staff 

22 in the 01 and 07 dockets. 

23 xa. KaaTIMGI cochran Keating, appea r ing on 

24 behalf of Staff in the 02 and 03 dockota. 

25 C0~81IOMWR CLARKI Does Staff havo a 

~LORIDA PUBLI C 8BRVI CZ COKMI88IO~ 



1 auqqestion of how we should proceed? 

2 MS. PAOGBJ We do. 

3 lOt . DATIWG I Sta!f suqqests tha t we take 

4 the 03 docket first, followed by the 02 docket; then 

5 the 01 docket, and finally the 07 docket. 

6 COMXI88IODR CLAJUtJ All riqht. we• 11 do 

7 that. 

8 (Whereupon other dockets were diur.ussed. ) 

9 

10 

• • • * * 

lOt . KaATIWG I And Doc ket 980002 , we also 

11 have a stipulation on all the issues, so aqal n Sta ff 

12 would recommend Staff would recommend that the 

13 profiled testimony of the witnesses listed on Page 5 

14 of the prehearinq order -- and that woul d be 

15 M. F. Jacob, Leonor Busto and Harqaret D. Neyman 

1 6 COMXI88IO.,.R CLARKa The test i mony o f those 

17 witnesses will be entered in the record as though 

18 read. 

6 

19 KR. KBAT IWG I And, aqain, that is a ll direct 

20 testimony. 

2 1 

22 

COMXISSIOWIIR CLARKI Okay. 

xa . XBATIWGa Staff also r ecommends t hat t he 

23 exhibi ts listed on Paqe 8 of t he prehea r i ng orde r be 

24 marked for i denti ficat ion starti nq with the exh ibit 

25 identified as MFJ-1. Would you also l ike to make all 

.LORIDA PUBLIC BIRVICB COKKISSIOW 
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1 exhibits f r om the same wi tness a compos i t e ? 

2 COMX%88IOwaR C~l Yes. So KFJ-1 and 2 

J wi l l be Composite Exhi b i t 1. 

4 MR. EIATIMOI Correct. Exhibi t s LKB- 1 a nd 2 

5 will be mar ked as Composite Exhi b it 2 , and 

6 Exhibi t s KON- 1 and 2 will be marked as composi t e 

7 Exhibit J . 

8 COMMT88IODR C~l And Exhi b i t s 1, 2, 

9 a nd J will be admitted i n t he rec o r d without 

10 ob j e c tion. 

11 (Exhibits 1-J marked for i d entificat i on and 

12 r e c e i ved i n e vid enc e.) 

1J 

14 

15 

16 

17 

18 

19 

20 

2 1 

22 

23 

2 4 

25 
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1 Q. 

2 A 

3 

4 

5 

6 Q. 

't A. 

8 

9 

10 Q. 

11 

12 A 

13 

14 Q. 

15 A 

16 

17 

18 

FLORIDA POWER C ORPORATION 

DocKET No. 980002·EG 

DIRECT TESTIMONY OF 
MICHAEL F. JACOB 

State your name and business address. 

8 

My name is Michael F. Jacob. My business address is Florida Power 

Corporation, 17757 U.S. Highway 19 North, Suite 660, Clearwater, Florida, 

33757. 

By whom are you employed and In what capacity? 

I am employed by Florida Power Corporation (FPC) as Manager of Regulatory 

Evaluation and Planning. 

Have your duties and responsibilities remained the same since you last 

teatffled In this proceeding? 

Yes. 

What Ia the purpose of your teatlmony? 

The purpose of my testimony Is to compare the actual costs for implementing 

programs during the October 1997 through March 1998 lime frame with the 

revenues collected pursuant to the conservation cost recnver factor for that 

same period of time. 



9 

1 Q. For what programs doea Flortd1a Power Corporation aeek recovery? 

2 A. Florida Power seeks recovery pursuant to the Conservation Cost Recovery 

3 Clause for the following conservation programs approved by the Commission 

<4 as part of FPC's DSM Plan: 

5 Home Energy Check 

6 Home Energy Improvement 

7 Residential New Construction 

8 Energy Management (Residential and Commercial) 

9 Business Energy Check 

10 Better Business 

11 Commercial/Industrial New Construction 

12 Energy Monitor 

13 Innovation Incentive 

14 Standby Generation 

15 Interruptible Service 

16 Curtailable Service 

17 Technology Development 

18 Gas Demonstration 

19 Qualifying Facility 

20 

21 Q. Do you have any Exhibits to your testimony? 

22 A Yes, Exhibit No. _ (MFJ-1) is entitled, "Florida Power Corporal ion Energy 

23 Conservation Adjusted Net True-Up for the Period October. 1997 through 

24 March, 1998." There are five (5) schedules to this extubit 

• 2 -
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Q. Will you pleue explain your exhibit 

2 A. Yes. My exhibit presents Schedules CT-1 through CT-5. These schedules set 

3 out the actual costs incurred for a'l programs during the six month period from 

.( October 1997 through March 1998. These pages also describe the variance 

5 between actual costs and previously estimated values that were based on two 

6 months actual and four months projected data for the same time period. 

7 Schedule CT ..S provides a brief summary report for each ~rogram that includes 

8 a program desaiption, fiscal expenditures for the October 1997 through March 

9 1998 period, program accomplishments over the same period, and a summary 

10 of program progress. 

11 

12 Q. Would you please discuss Schedule CT-1? 

13 A. Yes. Schedule CT-1 for the six month period ending March 1998 shows that 

1-4 Florida Power Corporation over-recovered $12,735,283, including princtpal. 

15 interest, and a revenue decoupllng adjustment, in its Conservation Cost 

16 Recovery Clause. This amount Is $1 ,576,523 more than what was prevtously 

17 projected. 

18 

19 Q. Does this conclude your direct testimony? 

20 A. Yes. 

- 3 . 



FLORIDA P OWER C ORPORATION 

DocKET No. 980002-EG 

DIRECT TESTIMONY OF 

MICHAEL F. JACOB 

1 Q. State your name and business address. 

1 1 

2 A. My name is Michael F. Jacob. My business address is Florida Power 

3 Corporation, 1n57 U.S. Highway 19 North, Suite 660, Clearwater. Florida, 

4 33764. 

5 

8 Q . By whom are you employed and In what capacity? 

1 A. I am employed by Florida Power Corporation (FPC) as Manager of 

8 Regulatory Evaluation and Planning. 

10 Q. Have your duties and reaponalbllltlea remained the a811le since you 

11 last testified In this proc .. dlng. 

12 A. Yes. 

13 

14 Q . What Ia the purpose of your testimony? 

15 A. The purpose of my testimony is to describe the components and costs of the 

18 Company'a Demand-Side Management Plan as approved by the Florida Public 

17 Service Commission. I will detail the pro;ected costs for Implementing each 

18 program in that plan, explain how these costs are presented in the attached 

1e emibit. and show the resulting consetVation at;J.stm&nt factors (in $/1 ,000 

20 kWh). 



1 2 

2 Q. Do you have 1111)' Exhibits to your testimony? 

3 A. Yes, Exhibit No. j_ (MFJ-1) Is entitled, ·summary of Cost Recovery 

4 Clause Calculations for the Period January 1999 through December 1999." 

5 

6 Q. For what progrwna does FPC seek recovery? 

7 A FPC Is seeking to recover those costs allowed pursuant to Rule 25-17.015 of 
. 

8 the Florida Administrative Code, as adopted by the Florida Public Service 

9 Commission, for eactl of the following programs as well as for Conservation 

10 Program Administration (those common administration expenses not 

11 specifically linked to an Individual program). 

12 • Home Energy Check 

13 • Home Energy Improvement 

14 • Residential New Construction 

15 • Energy Management (Includes Residentia.l and Commercial Energy 

16 Management and Loed Management Switches.) 

17 • Business Energy Check 

18 • Better Business 

19 • CommerclaVIndustrial New Construction 

20 • Innovation Incentive 

21 • Standby Generation 

22 • lnternJptible Service 

23 • Curtallable Service 

24 • Technology Development 

25 • Gas Demonstration 

- 2-



1 3 

1 • Qualifying Facility 

2 

3 Q. Will you plene explain Exhibit No. 1? 

4 A Yes. Exhibit 1 oonslsts of Schedules C-1 through C-5. Schedule C-1 prov1des 

5 a summaty of cost re<X>V8f)' clause calrulations and information by retail rate 

e schedule. Schedule C-2 provides the monthly and total conservation program 

1 cost estimates during the projection period of January 1999 through December 

8 1999 for each cons81Vatlon program as well as for oommon administration 

9 expenses. Additionally, Schedule C-2 presents the program costs by specific 

10 category (i.e. payroll, materials, Incentives, etc.) and includes a schedule of 

11 estimated capital investments. depreciation and return for the projection period. 

12 

13 Schedule C-3 contains a detailed breakdown of c:onsecvation program costs by 

14 specific category and by month for the adual/estl~ed period of April through 

15 August 1998 (actual) and September 1998 through December 1998 

16 (estimated). In addition, Schedule C-3 presents a schedule of estimated capital 

11 investment, depreciation and return, an enel'gy conservation adjustment 

18 calrulatlon of true-up, and a calculation of interest provision for the 

19 actuaVestimated period of April 1998 through December 1998. Schedule C-4 

20 projects Energy Conservation Cost Recovery (ECCR) revenues during the 

21 January 1999 ttYough December 1999 projection period. Schedule C-5 

22 presents a brief description of eact1 program, as well as a SUtM18ry of progress 

23 and projected expenditures for each program for which F?C seeks cost 

24 recovery as part of the Energy Conservation Cost Recovery Clause. 

25 

- 3-
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1 Q. Would you pl ... e summarize theiNjor reaults from your Exhibit? 

2 A Schedule C-2, Page 1 of 6, Une 22, shows total net program costs of 

3 $78,210,482 for the January 1999 through December 1999 projection period 

4 

s Baaed on the results contained in Schedule C-1 . Page 1 of 4, Lines 18-20. the 

6 following table presents the projected oon58fVation cost recovery charge in 

1 dollars per 1,000 kilowatt-hours by retail rate c-lass for the time period January 

8 19991hrough December 1999. 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

Conury.Uon Mluttmtnt ftctorJ (S/1.000 I<Whl 

Secondary Primary 

Retail Bitt Sdltdu!• Yoltlot 'iottage 

Residential $3.21 N/A 

General Service Non-Demand $2.18 $2.16 

Geneml Service 100% Load Factor $1 .59 N/A 

General Service Demand $1 .87 $1 .85 

Curtailable $1 .62 $1 .60 

Interruptible $1 .54 $1 .52 

Lighting $0.78 N/A 

21 Q . Does this eoneJude your direct t..Umony? 

22 A Yes. 

. 4 . 

Transmluion 

Vottaae 

N/A 

$2.14 

N/A 

$1 .83 

$1.59 

$1 .51 

N/A 



Q. 

2 A. 

3 

4 

5 Q. 

6 A. 

7 

8 

9 Q. 

10 A. 

II 

12 Q. 

13 

BEFORE THE FLORIDA PUBUC SERVlCE COMMISSION 

fLORIDA POWER & U GHT C0~1P ANY 

TESTIMONY OF LEO,.;OR M. BUSTO 

DOCKET NO. 980002.EG 

Juot 30, 1998 

P~ sutr yo11r namt .. d busiDeu address. 

My IIIIDe is l..eonor M. 8111t0, &lid my business address IS: 92SO We .. 1 Flaglu 

Street, M"W'DI, Florida 33174. 

Wbo Is your tmployrr ud wlut potiUoa do you hold? 

I am <:mployed by Florida Power & Light Company (FPL) as an i\dnunt$lralloo 

IIJd Rqp1Wory Supervisor. 

Ha•~ ) 'OG prevtouly letdfltd ID IIUs dii<:UI:O 

Ye$. I bave. 

What an your respoaslbiUdes aod dudes u an Admlolltratlon aod 

Rqlllltory Supervisor? 

14 A.. J am responsible for Rqul110ry and Admlrustratioo Suppon of !be Marketing 

1 s Programs. ~ludina all training. budgctlllg. accountlll& and &)'Sirn~ auppon 

16 fimctioo related 10 tbc Demand Side Mmagemem programs. I am also ruponsiblc 

1 5 



1 6 

for preparing lhe Energy Conservatjon Cos1 Recovery (ECCR) Forecast and True-

2 Up. 

3 

4 Q. WUtls tbt putpote of your IHd:IIP Dy? 

5 A. The purpose of my testimony are (I) to present the conSC!Vlltion related revenues 

6 and cosu assoc:iAted with FPL's energy conSCMltioo pcograms for the period 

7 October I, 1997 through March 31 , 1998, and (2) lO pre$C11t the net undcm:cO\'ery 

8 for lhe period October I, 1997 through MArth 31, 1998 to be earned forward for 

9 calcubtioo ofFPL's oew .ECCR f.aors. 

10 

II Q. lhYe you prepared or bad p~ uadu yollr supervlsloa ud coatrol aa 

12 edalblt? 

13 A. Yes. I am spoasoritlg Exhibit l.MB-1 , which is al1l1Ched to my tesumony. and 

14 consisu of Schedules CT·I tbrougb CT ~- and Appendix A. Appendix A is the 

15 doc:wncoratloo required by Rule 25-I?.OIS(S). F.A.C. regarding specific claims of 

16 energy savings in ldvertisemcots. While I am sponsoring all of Exhibit U.ID-1. 

17 pasu of lhe exhibit were prepared 01 my request by Ms. Kon:l M. Dubin. Princip:ll 

18 Rate Analyst., RAtes and Tariffs Department, who is a\'llilable to respond to any 

19 questions which the Jllll1les or the Commission may have regarding those pans. 

20 Exhibit LMB-1. Table ofConteot.s, Page 1 of I, identiliC$tbc portions prepared 

21 by, or under the supcrvisioo of. Ms. Dubin and me. 

22 

23 Q. PleaR espial• why you ttstlmoay aad FPL'J true-ap petition bav.: ~ll 

24 flied abtud of acbtdale. 

2 



2 

3 

4 

s 

6 

7 

8 

9 

10 

II 

12 

13 

14 

IS 

16 

17 

18 

19 

20 

21 

22 

23 

A. In Order No. PSC-98-{)691-fOF-PU lhe Commission decided to change lhe 

rec:ovety period for all adjUJIIDCnt clauses for investor-owned electric and g;u 

utilities to an 111111ual, c:alc:odar :ear. In doing so, lhe Cornmiuioo observed that 

such a change WQ\IId create a number of adVIIll8ges and lhatlll(h advMtages 

would not be realiz.ed unless lhe recovery period for lhe ECCR c:lausc wa.s 

c.omiJialt with lbc rccovety period for the other clauses. To make lbc recovery 

perioJ for lbc ECCR clause con.sistCIII wilh lbc rccovc:ry pc.tiod for other cl~uses. 

lbc Commissioo decided in Order_No. PSC98-0691-FOF-PU to initiate rule 

mald.og to modify Rule 25-17.015, F.A.C. so lhc rccovety period for the ECCR 

clause ran during the calendar )Ut rather than from April through March. 

However, the Commission aiJo ~izcd that it could not modify Rule 25-

17.015 in time to effect that change before the scheduled be.uings on lhe 

ECCR fac:ton for 1999, so it stated it would target a rule change for tbc yelll' 2000. 

To secure: the adVIIltages the CommiPion rccognizzd In Order No. PSC-98-0691-

FOF-PU, FPL has petitioned the Commission reque~ting a wniver of ponions of 

Rule 25-17.015(1), F.A.C. so that FPL may file for ECCR factors for the calendar 

year 1999. While lhe Commission did not bave enougll time to 41TlCnd tbe rule 

before lhe 1999 factors wa-c set, FPL believes lhe Conunissron may w:uvc the 

rule. To facililate the Commission's consideration ofFPL's rule waiver requcSl. 

FPL has flied ibis true-up filing earlier than scheduled so thAt tbc CorMussion and 

partiea have time to review the filing and reacb lhe conclusion !hat a rule waiver 

hu merit. 

3 

1 7 



2 

3 

4 

s 

6 

7 

8 

9 

10 

I I 

12 

13 

14 

IS 

16 

17 

18 

19 

20 

21 

22 

A. 

Please expla!D wby 1M true-up ,puiod Ill your testimony aad FPL's true-up 

petltloa b October 1997 throllgb Mardi 1998 rather tbaa a twelve mootb 

putod bepullog April 1 as coatemplated by Ru.le 2>17 •. 051{1) {A). 

Rule 2S-17.015(1)1a) swcs !hat a utility aecking ECCR cost recovery sball file. 

"an 11111lual final true-up filing showing the oommon OOSlS, individual programs 

OOSlS and revenues, and actual tota.l ECCR revenues for the most recent 12-month 

historical period from April I through March 31 that ends prior to the III'U'Iual 

ECCR proceedings." for the proceedings scheduled for the first quarter of 1999, 

!hat rwelvemornb period would be April I, 1997 through Much 31, 1998, 

because the twelve month period ending Much 31, 1999 would not yet be ended. 

However, the CIU'I'eDt ECCR factors approved for FPL already bns n final 

true-up through September 1997, six months through the true-up period 

oootemplated in Rule 2S-17.01S. When Rule 25-17.015 wns amended in 

November of 1997 to reOectlhc new April through Much recovery 1111d true-up 

periods, no arrangement was made for the tranSition from the then existing 

reoo.,rcry periods to the new III'U'Iual, calendar year period. Consequently, to make 

the t:ransition from the fmal true-up period underlying the current ECCR factor1. 

FPL is filing a six mon.thtrue up period from October 1997 through Ma.rch 1998. 

This avoids repeating a fmal true-up for a period alrcndy subject to a fmal true-up, 

April 19971hrough September I ~7. 

23 Q. Wbco wW FPL submit Its projec:tlon Ollne7 

4 

1 6 



2 

3 

4 

s 

6 

7 

8 

9 

10 

II 

12 

1:1 

14 

IS 

16 

17 

18 

19 

20 

21 

2l 

Q. 

A. 

Q. 

Q. 

lfFPL is succcsslill and receives a wai\'er of Rule 25-17.015. F.A.C., FPL Wlll 

submit a projectioo filio& with calendar year 1999 ECCR faaon in early October 

1998. lfFPL is unsucx:essfW Y 'tb ita rule waiver rcqun~. FPL plans to file a 

projection filing in JaniW)' 1999 as cootempiAted by the c:urrentschedulc. 

Whit IJ tile Ktval ofl l:nle-up IIDOWII whkb FPL II ~utstiJg for lht 

Odobu 1997 tbroqb Mareb 1998 ~rtod? 

FPL bas calc:ulated and is rcquc:st.ing approval of anllllCicmlcoYay of 

S I ,)56,129 as the ICIUII net tnJe.Up llllOUill for tbat period. 

Wbat Is tiK adjasttd nrtlrue-up amount which FPL b requutl n& for the 

October 1997 throu&b March 1998 ~od whkb Is to ~ carrltd o•·u and 

coll«wd llllbe Juuary 1999 tbroap l>tccmbtr 1999 ~nod. 

Fl'L bas calculated and is ~tin& appcoval of an undcrTecovcry ofS 1.389,882 

as the acljust.cd net true-up amount for that pcnod. The acljust.cd net true-up of an 

uodem:covery ofSI.389,882 is the chfTcmlCX bct,..ecn the KtUalncl true-up of 

an UDdem:c:o'ocry ofS I 356.129 and the estimatcdlacnwnctlnle-up nt au 

ovem:covery of S33, 7Sr approved by the Commission DJ the February 1998 

Hearing. This Is shown on ExhibiL-. (LMB·I). Schedules Cf·l Page I of I, 

and Cf·2 Page I of S. 

An all costs Until ln Scbeduk CT·l attrlbutabk to appro•·rd procranu? 

2 3 A.. Yes they an:. 

1 9 



20 

Q. Daria& the October 1997 tbroacb Marcb 1998 putod Is FPL ~«ldll& 

2 recovery or 1ay 114nrdslq wbldlllll.ka 1 sp«Uk daJm or pottatW enugy 

3 a~ lAp or Jtates 1ppl1lulet d'lkleiiC')' nlillp or avtap? 

4 A. Ye$. A copy of the advenising. data 50un:es lllld ca.lculations used to subsUintiate 

s the savings are included in Appcodix A, Pages 1-A througb 7-E. 

6 

7 Q. Row did yow- ldlW Pro&nm a~adllv.rtS for <Xtobu 19971hroug,b March 

8 1998 compart to tile Estimated/Actual ud ortpJial estimated projections for 

9 lhlt ~rtod preseated at the February 1998 ReartDc? 

10 A. At the February 1998 Hearing. toea! c:xpeoditures for October 1997 through March 

II 1998 wen: estimated to be $78,404,166. The actual expenditures for the period 

12 were $79,263,725. This represcm11 a period variance of $859,559 more than 

13 proj~ed. Thi$ variance I$ sbQwn 01! ~~e CT·:Z, l'l~ 3 of 5, Line 34, Md IS 

14 explAined in Schedule cr ~-

IS 

16 Q. Wu lht ealculatloa or lht adjusted att true-up amount for tb.t ptrlod 

I 
October 1997 tbroa&h ;\tarcb 1998 ~rlod perfonutd coasU1tJ1 tly w1lb tbt 

~ 
17 

18 prior true-up eakuladoDJ 1JI tJI1s ud tbe prtdeeasor coDJervatlon cost 

19 recovery docnu? 

20 A. FPL's adjU$1cd nc1 true-up was calculated COJUistcnt with the: methodology SC1 

21 forth in Scbcdulc I, pa~ 2 of2 atw:bcd to Order No. 10093, dated JWtc: 19, 1981. 

22 The schedules prepared by Ms. Dubin detaH this calculation. 

6 



2 1 

Q. What wu die aoarce of tile dalll ued Ill calaabldA& die actual Dft trur-up 

2 amollDt? 

3 A. Unless otbuwise indlcated, tbc data used in calculating tbc adjusted ne1 truc>Up 

4 amount is lalcen from tbc books and records of FPL. The books and records are 

s kepi in the regular COIII1C of our business in accordance with generally accepted 

6 accounting principles a.nd practice$, aod provisions of the Uniform System or 

7 Accounts u preseribcd by this Commission. As direc:u:d in Rule 25·17 .ol S, 

8 f .A.C, Schedules CT-2, Pages 4 a.nd 5 of S provide a complete list or all at..:ounl 

9 numbers used for cooscrvation COSt rceovery during the period October 1997 

10 through March 1998. 

II 

12 Q. Does that conclude your testimooy? 

13 A. Yes, it does. 

7 



Q. 

BE.FOR£ THE FLORIDA PUBUC SER\1CE CO~L\USSION 

FLORIDA POWER & LICHT COMPA:'\Y 

ll:STIMONY OF LEONOR 1\1. BUSTO 

i 'OCKET NO. 980002-EC 

October S. 1998 

Pluse IWt your ume aad blllioess addrus. 

2 A. My ll&lll( is I.A'OOOf M. BUSio, and my business addsess is: 9250 Wrst f-lnglcr 

3 Strec~. Miami, Florida 33174. 

4 

s Q. Who Is yollt employer, ud what posldoa do you hold? 

6 A. I am employed by Florid4 Power &. Light C0111J»11Y (FPL) as an Admmasuauon 

7 and Regulatory Supervisor. 

8 

9 Q . What art your raponslbiUtks and duties as an Admlolsrntlon ! Od 

I 0 Rqulatory Supervisor'! 

I I A. I nm responsiblr for Regulatory and Adrruniruntion Suppon of the Marketing 

12 l'rogtams, including all nining. budge~ ing. accounting nnd system suppon 

13 function relAted to thr Dcmllnd Side Management programs. I am also 

14 responsible for preparing tbc Energy Conscrvluion Cost Recovery (ECCR) 

IS Forecast. True-Up and Testimony. 

16 

17 Q. Wbatls the purpow of your rHilmony'! 

22 



23 

A. The purpose is to submit fOf Commission review and approvlll the projected 

2 ECCR cost$ to be incurred by FPL during the months of Janunry 1999 through 

3 December 1999, as well n the actual/esti!T14ted ECCR costs for April 1998 

4 through December 1998, for our Demand Side Management prog111ms. I elso 

5 present the tocal level of costs FPL seeks to reco\'Cr through its Conservation 

6 Factors during the period Janunry 1999 through December 1999. as well as the 

7 Conservation FIIClors which, when applied to our customers· bills dunng the 

8 period Jmunry 1999 through Dec:cmbct 1999, will pmnit the rccoHry of toull 

9 ECCR cost$. 

10 

II Q. Are you spoasortoa u exhibit hi eoaoectioo with your testimony? 

12 A. Yes, I am sponsoring Exhibit LMB-2, wblcb is anacbed to my tC$ltmony and 

13 consiSis of Schedules C.. I through C·S. While I am sponsoring all of Exhibit 

14 LMB-2, pans of the exhibit~ prepared 11 my request by Ms. Kore1 M. Dubm, 

15 Principal Rate Analyst. RateS and Tariff AdmimSIIlltlon. who is D\"lli1ablc to 

16 respond to any questions wblcb the panies Of the Comnussion ITI4y hll\'e 

17 regnrding those pans. Exhibit LMB-2. Table of Contents, Page I or I. identifies 

18 the ponion prepared by, (If under the supervision of, Ms. Dubin and me. 

19 

20 Q. Are all the eosu llsled In tileR sclledula reasonable, prudent and 

21 artrlbuta.ble to proanms approved by tht Commission ? 

22 A. Yes they ore. 

2 



24 

Q. Pkue clacr1~ lM mttbods uwd to dutn tiM program costs for wbkh FPL 

2 -ks tuovrry. 

3 A. The actual expenditwa for the roomb.s April 1998 through July 1998 are lllken 

4 rrom the books and records ofFPL Expenditures for we momhs of August 1998 

5 lhrough December 1998 and January 1999 through December 1999 are 

6 projections based upon a detailed montb-by·month analysis of the expenditures 

7 expected for each program 11 eACh location within FPL where surh costs arc 

8 i~. These projections Are de-.-eloped by each FPL IOCIIaon where costs a.rc 

9 incurred aod taU Into considerAtion n01 only cost lewis but also market 

10 penetrations. They hove been subjected to FPL's budg~mg process and an on· 

II going COSI·justiti.cotion process. 

!2 

13 Q. Wby Is FPL fWDc tM proj~doa for IM m onths or J anuary through 

14 DectmMr ? 

IS A. 1n Order No. PSC.98-1211-FOF-El the Comnussaon approved FPL's pctuoon for 

16 WAiver of Rule 25-17.01S(I). F.A.C .. allowing FPL's ECCR projection filing for 

17 the period Januory I. 1999 through December 31, 1999. 

18 

19 Q. Does that coacludr your t tStlmoay? 

20 A. Yes, it does. 

3 
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1 

2 

3 

4 

5 

6 Q. 

Gulf Power Company 

Before the Florida Public Service Commission 
Prepared Direct Testimony of 

Margaret D. Neyman 
Docket No. 980002-EG 

October 12. 1998 

Will you please state your name, business address. 

7 employer and position? 

8 A. My name is Margaret D. Neyman and my business address 

9 i s One Energy Place, Pensacola , Florida 32520. I am 

10 emp loyed by Gulf Power Company as the Ma rketing 

11 Services Manager. 

12 

13 Q. Are you familiar with the documents concerning the 

14 Energy Conservation Cost Recovery? 

15 A. Yes, I am. 

16 

17 Q. Have you verified, that to the best of your knowledge 

18 and belief, this information is correct? 

19 A. ies . I have. 

20 

21 Counsel : We ask that Ms. Neyman's exhibit consisting 

22 of 5 Schedules be marked for identification as: 

23 Exhibit No. ~(MDN-2). 

24 

25 

25 



1 Q. 

2 

3 A.. 

4 

5 

6 

7 

a 

9 

10 

ll 

12 

l3 

14 Q . 

15 

16 

17 A. . 

18 

19 

20 

21 

22 

23 

24 

25 

Ms. Neyman, for what purpose are you appearing before 

this Commission today? 

26 

I am testifying before this Commission on behalf of 

Gulf Power Company regarding matters related to the 

Energy Conservation Cost Recovery Clause and to answer 

any questions concerning the accounting treatment of 

conservation costs in this filin~. Specifically, I 

will address projections for appr oved programs during 

the January , 1999, through December, 1999, recovery 

period and the results of those programs during the 

recovery period, April, 1998, through December, 1998 , 

14 months actual, 5 months estimated). 

Would you summarize for this Commission the deviations 

resul ting from the actual expenditures from April 

through July of the current recovery period? 

Projected expenses for the period were $829.468 

compared to actual expenses of $801,894 for a 

difference of $27,574 or 3 . 32% below budget. A. 

detailed summary of these expenses is contained in my 

Schedule C-3, pages 1 and 3 and my Schedule C-5. pages 

1 through 18. 

Docket IJo. 910002-110 lfi tnaaa I M , D, .. )'11&11 



1 Q . 

2 

3 

4 A. 

27 

Would you describe the results achieved by the programs 

during the current period. Apri l. 1998. thr ough July , 

1998? 

A detailed summary of resul ts for each program is 

5 contained in my Schedule C- 5. pages 1 through 18. 

6 

7 Q . 

8 

9 

10 A. 

11 

Would you summarize the conservat1on program cost 

projections for che January. 1999 through Dec ember, 

1999 recovery period? 

Program costs for the recovery period are pro jected to 

be $2,288,183. These c osts are broken down as follows: 

12 depreciation/amortization and return. $48 0,565 ; 

13 payroll/benefits. $1.541,532; materi als/ expanses , 

14 $608, 450; advertising, $347,313; and vehicles, $55.818 ; 

15 all of which are offsec by program revenues. $366 . 930. 

16 More detail is contained in my Schedul e C-2. 

17 

18 Q. 

19 

20 

21 A. 

22 

23 

24 

25 

Would you review the expected results for your programs 

during the January, 1999, through December, 1999 , 

recovery period? 

The following is a synopsis of each program goal: 

(1) Residential Energy Audits - During the period, 

2,000 audits are proj ected to be compl~ted. These 

audits emphasize selling customers on making 

conservation impro vements . 

Dooltet .... tl0002- 110 ••o• J Witowaa o IC . D. ICeyaaJ> 
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(21 Residential Mail -In Audit - This is a direct mail 

energy auditing program. This program builds on 

the success o f Gul f' s existing Residential Energy 

Audi t program and will assist in the evaluation o f 

the specific energy requirements of a residentia l 

dwelling. Gulf expects 1,000 participants during 

the projection period. 

(3) Gul f Express Loan Progr am - This program is no 

longer accepting new loans. No units are 

projected during this period. The projected costs 

are for the admi nistration of existing loans . 

( 4) In Concert With The Environment - This energy 

awareness program is being presented t o 8th and 

9th grade students as a supplement to the 

residential audit program. During the period, 

1.000 students are projected to recei ve the 

presentation. 

(5) Duct Leakage Repair - The obj ect of the program is 

to provide the customer with a means to identify 

house air duct leakage and recommend repairs that 

can reduce customer kWh energy usage and kw 

demand. During the period. 20 ho.mes are projected 

to participate in this program. 

(6) Geothermal Heat Pump - The objective of t his 

program is to reduce the demand and energy 

Dooket llo. U0002- IIG ••sr• ' WitAaaao M. D ... vaAA 
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29 

requirements of new and exis ting residential 

customers through the promotion and installation 

of geothermal systems. During the projection 

period , 400 customers are expected to participate 

in the program. 

(8) Residential Advanced Energy Management - The 

program is designed to provide the customer with a 

means of conveniently and automat ically 

controlling and monitoring his / her energy 

purchases in response to prices that vary during 

the day and by season in relation to the Company ' s 

cost of producing or purchasing energy. The AD~ 

system includes field units utilizing a 

communication gateway, a radio frequency (RFl 

based Local Area Network (LAN), major appliance 

load control relays, and a proprietary. 

programmable thermostat (Superstat), all operating 

at the customer's home . This program will be 

marketed under the name · coodCents Select . • 

Gul f expects 6 ,75C customers to participate in 

this program by the end of this projection period. 

The startup of the program has been delayed 

because of several factors. Please re£er to M. D. 

Neyman testimony, Docket No. 980002-EG, January 

Docu t llo. U0002- IIO Page 5 
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13, 1998. for a detailed explanation of the 

factors contributing to the delay in full 

implementation. 

30 

The expected prototype units have been delivered, 

but the production units have been delayed due to 

failu.res of electronic components dur ing testing. 

Gulf now estimates production units will not 

arrive until late 1998. 

Despite the unpreventable delays that have 

occurred, Gulf still believes that the AEM System 

is a viable program. Gulf's near term residential 

conservation goals have been adversely impacted as 

a result of the delays in implementing AEN, but 

the process has produced the most cost-effective 

solution that is currently possible. 

Gulf is modifying its schedule for market 

implementation as a result of the delays. and 

plans to increase the number of units deployed 

during the years 1999 to 2003 to sLill accomplish 

the basic program objective of achieving a total 

of 80,000 kilowatts of peak demand redYction by 

year end 2004 . 

Dooket No . fi0002 - .0 Paoa ' 
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(9) GoodCents Building - This program includes both 

new and existing commercial customers. For the 

period, 215 installations are projected. 

Implementation str ategies will concentrate on 

architects, engineers, developers and other 

decision makers in the construction process . 

3 1 

(10) Energy Audits and Technical ~sistance Audits -

Gulf projects 156 audits for the period. Emphasis 

wil ' be placed on audits for large, complex 

commer cial customers such as hospitals, hotels and 

office buildings . These audits will focus on the 

benefits of alternative technologies such as heat 

pump water heaters and geothermal technologies. 

111) Commercial/Industr ial Mail - In Audit - This is a 

direct mail energy auditing program. This program 

builds on the success of Gulf's existing 

Commercial/Industrial Energy Aud it program and 

will assist in the evaluat ion of the specific 

energy requirement s o f a given business type. 

Gulf expects 950 participants during the 

projection period. 

(12) Solar for Schools Pilot - This proqram uses •green 

pricing• to fund solar technologies in public 

schools. It also incorporates a school - based 

ener gy education component as well as enhanced 

Docut 11o. uooo:a-110 Paga 7 WitllOI&&I II . I) .... _.. 
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10 
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12 

13 

14 A. 

15 

16 

17 o. 
18 A. 

19 

20 

21 

22 

23 

24 

25 

security lighting for schools. During the 

projection period, Gulf will continue evaluating 

various i~plementation options for Solar (or 

School. In addition, Gulf will develop and 

implement a •green pricing• promotion p lan. 

(131 Conservation Demonstration and Development -

For this period, 16 researcl. pro jects have been 

identified. A detailed description of each 

project is in Schedule C-2 . 

Ms. Neyman, what amount does Gul f propose to bill for 

the months January, 1999, through December. 1999, as 

Energy Conservation Cost Recovery factors? 

The factors for these months and how they were derived 

are detailed on Schedule C-1, page 3 of 3 . 

Ms. Neyman, does this conclude your t estimony? 

Yes, it does. 

3 2 
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1 CODI88IODR ClJUUtl And Staff recommends we 

2 approve the stipulated issues in Docket 980002? 

3 MR. XIATI•G • That's correct. That' s on 

4 Issues 1 and 2, which is all the issues in the doc ket. 

5 

6 

7 

COXMI88IODR CLAall Is thoro a motion? 

OOMMT88IODR GARCIA! I'll move it. 

COXMJ:88IODR JACOBS I Second. 

8 COXMJ:SSIODR ClJUUtl Show the otlpulated 

9 issues approved without objection. 

10 Now we move to - -

11 

12 

13 

14 

15 

KS . PAOGBI 980001, Commissioner. 

COXMI88IODa CLAaltl Okay. 

(Whereupon other dockets were d iscussed.) 

• • • * * 

COXMI88IODR ClJUUtl Anything furthe r to 

16 come before the Commission? 

17 KR. MoWBIRTaRs I ' d like to make a statement 

18 for the record, if I may. 

19 COMXI88IOWIIR CLARitl Yes, Hr. MCWhirter. 

20 XR. XoWBIRTaRI This is the first proceeding 

21 in which the Commission has moved from semiannual t o 

22 annual proceeding. And when you first coneiderod this 

23 prospect, our fir. expressed some serious concern 

24 about judicial due process because of the limited 

25 period of time in which massive a111ounts of in formation 

WLORIDJ>. PUBLIC 8BRVICZ CONMI88IOIN 
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1 would have to be analyzed and dealt with. 

2 The collections that you 're approving today 

J are f or prospective periods that will be trued up. 

4 The due process issue comes out like th is : We fi rst 

5 saw the testimony and exhibi to filed by 12 separate 

6 utilities the first week i n October. It en~alls 

7 analyzing that informati on: not only the information 

8 that is contained in the f ilings, but also tho 

9 information that may have been omitted from the 

10 filings. 

11 To understand that, t o dea l wi th it 

12 effectively it requi res expert participation. 

13 Utilities have numerous exports that are presenting 

14 their testimony. Consumer advocates have to locate 

15 and employ an expert . The expert has to have time to 

16 consider what ' s i n the record and what has been 

17 omitted from the record. And then under your 

18 discovery rules, if we pose requests !or production 

19 and i nterrogatories, tho utilities have 30 days in 

20 which to respond. 

21 I would suggest to you humbly that In order 

22 to do any even pieceaeal analysis i n o rder to 

23 determine what tho rea l issues in the case dre, it 

24 would take 30 days or eo. That puts us in the first 

25 week of Noveaber, and when you have the hearings the 

I'LOJliDA PUBLIC SBRVICI COMX188IOll 



1 third week of November immediately before tho 

2 Thanksgiving holidays, I would suggest to you that we 

3 can't be expected to do a reasonable c aae in order to 

4 present meaningful facts to you in a meaningful way. 

5 I don't auggest that the Comm ission was 

6 wrong in moving to an annual proceeding. l th i nk 

7 probably it ' s approp riate at this tlme because of tho 

8 fac t that prices are not nearly so volatile as they 

9 were when these cost r ecovery proceedings were 

10 i nstituted i n itially. 

35 

11 But what I would also suggest to you is that 

12 since these rates are prospec tive a nd since we ' ve got 

13 a year t o live with ~~em , that the Commission give a 

14 friendly eye to discovery that has -- may be filed 

15 subsequent to today ' s proceeding in which wo may widh 

16 t o pluab certain transactions such as affiliated 

17 transactions in whic h a utility buys product from its 

18 sister companies. 

19 Ae you know, much of t ho information that ' s 

20 filed in these cases is under the umbrell a or secrecy 

21 bec ause they ' re fearful in a competitive onvLronmont 

22 the utilities • information will be misused, and as a 

23 consequence, we don't have the information there. 

24 So we would like to have you givo ua your 

25 pledge, if you would, that when we como in during tho 

FLORIDA PUBLIC BBRVICII COMMI88IOII 



1 course of this year to maybe further investigate some 

2 of these cirCWIStancea and explore them, that the 

36 

3 Commission not take the attitude that the dec ision was 

4 made today, it is now chiseled in stone, and it ' s too 

5 late to engage discovery. 

6 Ma. WILLI81 Before you go do someth i ng that 

7 is just thrown here on the table at tne last minute, I 

8 think that you should -- if any such action is t.akon 

9 by Hr. McWhirter, you should take it into account 

10 after responses have boon filed by tho companies that 

11 are involved and to take 4 reasoned decision rather 

12 than giving - - making statements off tho cuff hero i n 

13 response to something that has just been presented 

14 hera for the first time. 

15 I think that with respect to the procedures 

16 followed here that the planned workshops at tho 

17 beginning of next year to further discuss how we c an 

18 make the procedures more meaningful and easy f o r a ll 

19 concerned -- and that is one of the things that 

20 Mr. McWhirter could diacuaa at that time and c an bo 

21 resolved later by the Commission it no agreement is 

22 made among the parties after full discussion. 

23 COKMI88IOWIR CLARKI Well, Mr. McWhirter, i t 

24 appears as it we still haven't determined exac t ly what 

25 our procedures are going to be going to a yearly 

I'LORXDJ. PUBLIC BZRVICB COIO&I88IOII 



1 activity. A.nd as I understand what Mr. Willis just 

2 said , we'll be having a workshop on how we should 

3 proceed in these c'\sea; is that correct, Staff? 

4 xa . PAOQHI That's correct. Those wore 

5 Issues 7 and 7A, as I recall. 

6 CONXI88IODR c~a It sounds like we're 

7 going to be looking at it. 

37 

8 D. llGRIR!'.RI Well, I think -- I certainly 

9 welcome the opportunity to participate in a workshop 

10 that ' s designed to make the procedure more meaningful. 

11 But I'm not talking about procedural matters, I'm 

12 talking about substantive matters: and all 1 suggest 

13 to you is if we are -- when we seck discovery on 

14 substantive issues that were dealt with in this case, 

15 that the Commission determine now that it will not 

16 summarily dismiss our opportunity to inquire !urther, 

17 since this is an open docket. 

18 COKMI88 I OWBR C~1 I don't think t hat' s a 

19 decision we have to make now. I was going to say, 

20 well, who is the prehoaring officer, but I seem to 

21 recall it's me. (Laughter) 

22 It seems to me that if and when you make 

23 that request, it would be appropriate to hoar our 

24 arguments on tho pros and cons of doing that, and I 

25 can toll you if it como& before tho prohearing 

FLORID~ PUBLIC BERVICB COKMI88IO~ 



1 o t ticer --I don't know it it will be me-- I'll have 

2 an o pen mind. 

3 I think we 're e abarking on a different 

4 s tra tegy for t h ose things, and I think we were 

5 conc e r ned at t he time a bout t .h e notion o f giving 

6 e nough t ime to r eview i n formation and p repare tor 

38 

7 heari ng . So we' 11 t ake it up a t t !.e time you tool tho 

8 need t o exerciae t hat. 

9 KR. Me~~•• Well, I understand from what 

10 you ' ve s a id that your previous pr e hearing order do~s 

11 no t preempt continuing discovery i n t his matter. 

12 KR. WILLIS& I don ' t t h i n k she made any such 

13 decision . Tha t ' s not botor e he r . 

14 COMXI88IOWIR CLARKa Hr. McWhirter, I ' m not 

15 prepar ed to say yea or nay on that. 

16 COMXI88IOWIR JACOB& I It ' s an open docket. 

17 Tha t ' s a bout it. 

18 xs . PAUOHI These are open ongoing dockets 

19 at all times. Discovery can be had at all times. We 

20 close t .ho doc ket down from one year, and at tho s ame 

21 time open up the next one. So there is no reason why 

22 you can ' t commence d iscovery in thi s docket tomorrow 

23 it you so desi re. 

24 xa. MoWBIRTIRI Thank you very much. 

25 C0~88IOWIR CLARK: Okay. Anything else we 

I'LORIDA PUBLIC 81RVICI COMXI88ION 



39 

1 have to take up at thia time? 

2 MS . PAOOB1 Not from Staff. 

J COMKXSSIOVBA CLARKI Well, thank you all for 

4 your hard work on thia caee. And I wish you all a 

5 happy Thanksgiving. 

6 (Thereupon, tho hearing conc luded 

7 a t 11:30 a . m.) 

8 - - - - -
9 

10 

11 

12 

13 

14 

15 
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25 
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1 STATE OF FLORIDA) 
CERTIFICATE OF REPORTER 

2 COUNTY OF LEON ) 

3 I, H. RUTH£ POTAHI, CSR, RPR, Off icial 
commission Reporter, 

4 
DO HEREBY CERTifY that tho Hearing Jn Docket 

5 Ho. 980002 - EG was heard by the Florida Public Service 
Commission at the time and place herein stated: it is 

6 further 

7 CERTIFIED that I stenographically reported 
the said proceedings ; that the same has boon 

8 transcribed u.nder •Y direct supervision; and that this 
transcript, consisting or 39 pages, constitutes a true 

9 transcription of 11y notes o r said proceedings and the 
insertion or the prescribed profiled testimony or the 

10 witnesses. 
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