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December 2, 1998 

Ms. Blanca S. Bay6, Dirccto.r 
Division of Records and ReportiiiJ 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee:, Florida 32399..0850 

Re: Doc:k:et No. 981 101 -B! 

Dear Ms. Bay6: 

Pursuant to the: Com.mi.ssion's Notice of Rulc:malriiiJ, Order No. PSC-98-
1482-NOR-El, issued in the subjc:ct docket, enclosed for filing a.re 1111 original and 
fifteen copies of Florida Power Corponuion's Comments and Suggestions regarding 
the proposed amendment of Rule 25-6.093, P.A.C. , Information to Customers. 

Please acknowledge your receipt of the above filing on the enclosed copy of 
this lettc:r and return to tho undersigned. Also enclosed is a 3.5 inch diskeuc 
containiiiJ the above-referenced document in WordPerfect format. Thank you for 
your assistance: in this mattc:r. 

JAM/lana 
Enclosure 

cc: Christine T. Moore, Bsquin: 
M1. Roberu Bass 

(1~~,~-------
l James A. McGee 
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• • DocKET No. 9811 0 1-El 

PRoPOSED AMtNDMtNT' OF 
RlJLt 25-6.093, INFOIMAnON TO CUSTOMtRS 

CO~ANDSUGG~ONSOF 
IU)RJDA POWER CORPORATION 

florida Power' a comrnenl3 and suggutiom arc two fold. ri.rst, florida Power 

believes that the proposed rule amendment is premature and unnecessuy at this 

juncture. Scoond, florida Power sugse.N that if the proposed information is to be 

provided to CIUI.omers, it would be mon: muningful and cost-effective to do so on 

an anmw basil, rather than quarterly. 

The pmpmcd rule amendment ts premature 
The impetua behind the ptopooal to provide information to customers about 

the fuel mix of utilities, as Staff recogniud in il& September 24, 1998 

reoommendation to the Commia,ion, i3 to incrc.uc: the knowlcd3c of cwtomers 

about the ditrerenoes between these utilities in anticipation of the choice they will 

need to malce under retail competition. Indeed, similar proposals have met with 

varying degn:es of S\IOCieSS in other states when: some form of retAil competition ha.s 

been approved for near-tum implementation. In florida, however, the.n: iJ no clear 

indication that n:tail competition will be adopted, much less that its adoption is 

imminent. 

In the a~nce of a forthcoming opportunity to ch~ electri~ suppliers, 

those cust.omen who find the proposed fuel mix information meaningfut will face 

the ptwpec:t of beif13 unable to UJe it for any immediate purpose. Likcwite, utilities 

will have little opportunity to meaningful ly n:spond to any customer reaction tha t 

may n:sult from thi• information, since slgJ!ificant changes in a utility's fuel mix 

generally reqwre a lo113 lead time. 

In abort, the ptopoeed inform.ati.on may be u~eful to customers in the 

tran1ition to retail competition, but it is decidedly prematun: in florida at this 

junctun:. Providins the information before lt can be we'\Jd'e~I!IQ{,ffl'- OATE 
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customers creates u much potential for harm, in the form of customer confusion 

and fnutration. u for good, in the form of a more informed customer base. 

[f the U'\QO'Cd infonnatign jt to be pmyjtW it JbpuJd be QQ AD AD DUl l besjs 

A5 currently worded, the proposed rule amendment requires that a utility 

provide iu fuel mix information to customers on a quarterly basis. For several 

re&30nS, florida Power believea that providing the information on an annual buis 

is preferable. 

fin~. reducillg the frequency of the bill inserts wo~tld dccreue the ~ttilities' 

estimated costal $665,900 to comply with the rule by a factor of four, or by alm~t 

$500,000. 

Second, the CorrunWion's ~fuel adjustment pmceedings have recently 

been converted from a six-month to an annual cycle. Providing the ~ttilities' fuel 

mix information to c:u.stomu1 on an annw basis would allow the 12-month period 

used to determine the fue1 mix to coincide with the same period ~tsed to determine 

the cUJtomen' fuel charge. 

Third, as noted above, cha!1p in a ~ttility's fuel mix tend to occ11r gradLlAily 

over a long period. A3 a res~tlt, updating the 12-month calculation on a quarterly 

basis will provide very little to c~tstomers in the way of new information, 

particulArly 5inc:e 9 a( the 12 months used in one calculation will the same months 

used in the previous calculation and the 3 new months will replace the same .. 
calendar month• used in the previous CAlculation. The amaJI, relatively 

in&ignifu:ant nuctuation.l in fo~el mix reported quarterly could be more effectively 

CAptured if reported annwly for sequential, non-overlapping 12-month periods. 

l'inally, paragraph (S)(b) of the same customer Information rule curtenlly 

requires that at leu1 once uch year utiJities provide a bill insert to customer 

containing a summ&ry of applicable rate schedules. If t.he utilities' fuel mix 

information were dmilarly reqwred to be provided on an annual basis, utilities 
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would have the oppcxlwtity to include this informAtion in the bill insert currently 

prepared to provide the rate £hedu1e infOrmAtion. This would minimize the 

multiplicity of bill inJCrts customers already receive in their nail, and would 

virtually ellminale the incremental oM incurred by the utilitiea to comply with tl1e 

rule amendment. 

Othc;r mmmcntt and sua;r,rtcd revi3ion• 

In the event th11 Commi53ion decidu not to change the frequency of 

providins the fuel mix information from quarterly to annually, nori~U Power a.slc.s 

that the ptopt«d amendment be reviled. to sjve the utilltiea the option of providins 

the information by either a bill inKrt or a m~ on the ciUIOmcr bill. Under 

either option there are potcntia.l connicu with other bill inJCrts or m~ vying 

for spsce in the envelope or on the bill. llori!U Power believe. it would be helpful 

to have the flexibility, both tnitiaiiy and a.s conditi.ons chanse over time, to further 

evaluate wh ich option has the be3t capability to manage these conflicu as they 

arise. 

Lastly, in the nature of housclceeping, norida Power suggesu that the 

language in the Srd line of new paragra,ph (3)(d) which reads "for the 12 months 

prior to the bi1Ji.n& cycle" be revised to read "for the most recent 12-mon!b period 

ayailab!c prior to th.e billins cycl.e." Allo wing for the time required to obtain final 

datA and to prepue and print the bill inscrb, it would not be po.$$ible to have bill .. 
inseN blued on datA for 12 month ending iu one month available for cycle I bills 

the following month. 
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