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Docket No. 981052-TP
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION
DIRECT TESTIMONY
OF

ANDREA K. WELCH

Introduction

Please state your name and business address.

Andrea K. Welch, 3599 West Lake Mary Boulevard, Lake Mary, Florida 32746.
What is your occupation and by whom are you employed?

I am the Chief Operating Officer for the Telephone Company of Central Florida
(TCCEF).

Please briefly describe the nature of TCCF’s business.

TCCF is a reseller of local and long distance telecommunication services to
businesses and residential customers. TCCF has local Resale Agreements in place
with BellSouth Telecommunications, Inc. (BellSouth), Sprint-Florida, Inc. and
GTE. Long distance services are provided to customers via a Resale Agreement
with IDS Long Distance, Inc. Additionally, TCCF serves as a single point of
contact for customers’ order processing and service-related needs. Customers
receive one invoice monthly for all services provided.

How long has TCCF been in business in Florida?

TCCF has been in business in Florida since 1996. It was one of the first
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companies to execute a Resale Agreement with BellSouth.

Qualifications
Please describe your education and professional experience.
I received a B.S. Degree in Management from the University of South Carolina,
Columbia, South Carolina, 1985. My professional background includes twenty
plus years of general management experience in operations, general administration,
information services, human resources, customer service and marketing support.
My expertise has been acquired while working primarily for privately-owned, high
technology organizations which were experiencing rapid growth. I have
experience in the telecommunications, software development and computer
manufacturing industries.

I have been employed with TCCF since the company’s inception in
December 1996. My primary responsibilities have included structuring and
staffing the organization, establishing and managing backroom operations,
managing IS activities and serving as primary point-of-contact with resale partners,
third-party billing organizations, government agencies and customers.

On what basis have you worked with BellSouth during your employment with
TCCF?

I have worked extensively with BellSouth personnel on issues related to parity of
service, implementation of OSS, billing errors and a litany of service-related
issues, including disconnection of customers’ service during provisioning, switch

translation problems and trouble ticket problems.
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Summary

On whose behalf are you appearing and what is the purpose of your
testimony?
[ am appearing on behalf of the Telephone Company of Central Florida.
Specifically, [ will address Arbitration issues 1, 1A and 1B and the service interval
issue. My testimony will focus on BeliSouth’s insistence upon the addition of
language and an "OSS chart" to the new BellSouth/TCCF Resale Agreement which
would require TCCF to pay fees to BellSouth for the development (and/or use) of
operational support systems (OSS) necessary to process ALEC orders. This would
result in a dramatic increase in the fees BellSouth charges to process TCCF orders
for the provisioning of new orders, the processing of adds, moves and changes and
the processing of trouble tickets. I will also address the need to include language
in the new BellSouth/TCCF Resale Agreement which will ensure the delivery of
service order intervals to TCCF that are at least equal to the service intervals
delivered to BellSouth’s retail customers and to provide for a penalty if such
standards are not met.

History of the OSS Negotiations
Please describe the existing TCCF/BellSouth Resale Agreement.
The existing Resale Agreement between BellSouth and TCCF was executed on
May 28, 1996. It is a two-year Agreement with automatic renewal, unless either
of the parties indicates its intent not to renew, for two additional terms of one year

each. The Agreement covers BellSouth’s entire nine-state territory. A copy of the
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existing Agreement is attache& as Exhibit No. _ (AKW-1).

When did TCCF and BellSouth begin negotiations for a new Resale
Agreement?

At BellSouth’s request, dialogue between BellSouth and TCCF began on May 11,
1998 for the purposes of renegotiating the terms of the existing Resale Agreement.
At that time, BellSouth provided TCCF with a "proposed” Agreement marked
Version: February 3, 1998. Exhibit No. _ (AKW-2). In response, TCCF
drafted and faxed to Ms. Susan Arrington, BellSouth’s Manager, Interconnection
Pricing, on May 5, 1998, a list of Items for Discussion. See Exhibit No. _
(AKW-3). This list became the basis for on-going discussion between BellSouth
and TCCF regarding the renegotiation of a new Resale Agreement.

Please outline the sequence of events that transpired regarding OSS fees while
renegotiating the existing Resale Agreement between BellSouth and TCCF.

The next to the last bullet point on the Items for Discussion list, (Exhibit No. __
(AKW-3)), references the addition of an Exhibit A to the "proposed” Agreement.
This exhibit includes a chart titled Operational Support Systems (OSS) Rates. See
Exhibit No. __ (AKW-4) for a copy of the OSS Rate chart. The chart, if
incorporated into the new Resale Agreement, would establish processing fees (one-
time and ongoing), in addition to fees already being charged TCCF to process
orders. In contrast, Exhibit No.  (AKW-5) identifies the fees which TCCF
has been paying to BellSouth for the processing of orders since May 26, 1996.

Please describe the fees BellSouth proposed.
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The "proposed" processing fees are divided into two categories: 1) charge per
order (unlimited end user accounts), and 2) surcharge for manually submitted
orders, per end user account.
Did BellSouth explain the purpose of the increased fees?
Yes. BellSouth said that such charges were being imposed to develop and
implement operational interfaces. Further, BellSouth proposed additional charges
(which I believe are penalties) for manual processing of orders when BellSouth did
not have an appropriate electronic system in place.
Did BellSouth also attempt to add language to the Agreement which TCCF
objected?
Yes. In addition to the OSS Chart, TCCF objected to language regarding OSS
which BellSouth added to the "proposed" Agreement in Item T.2. The added
language stated:

Item T.2 - All costs incurred by BellSouth to develop and

implement operational interfaces shall be recovered from

Reseller who utilize the service.
See Item T.2 of Exhibit No. __ (AKW-2). It is TCCF’s position that OSS
development costs are BellSouth’s responsibility.
Did BellSouth respond to TCCF’s objection?
Yes. In response to TCCF’s objection, BellSouth proposed removing the chart
from the Agreement on June 5, 1998 and replacing the language in Item T.2 with

the following:
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Item U - BellSouth has developed electronic interfaces for
placing most resale orders. BellSouth has also developed
electronic systems for accessing data needed to place orders,
including valid address, available service and features,
available telephone numbers, due date estimation on pre-
order and calculation on firm order, and customer service
records where available. There will be no charge for the
use of BellSouth developed electronic interfaces available
upon the effective date of this Agreement when ordering
resale telecommunication services. When rates for the use
of the said BellSouth electronic interfaces are established in
Docket Nos. 960757-TP and 960846-TP, they shall be
applied to reseller under the same terms and conditions as

the parties in the dockets.

TCCF advised BellSouth that the language presented in Item U (above), combined
with the exclusion of the OSS chart from the Agreement, would be acceptable.

Did BellSouth then change its position?
Yes. On August 11, 1998, BellSouth advised TCCF that the language presented
in Item U was being replaced with Item T (below) and that the OSS chart, as

originally presented, would have to be included in the Agreement.

Item T - All costs incurred by BellSouth to develop and

implement operational interfaces shall be recovered from
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Reseller who utilize the services. Charges for use of

Operational Support Systems (OSS) shall be as set forth in

Exhibit A of this attachment and shall be subject to true-up

based on OSS rates ordered by state regulatory agencies.
On August 18, 1998, BellSouth advised TCCF that the language presented in Item
T (above) combined with a "revised" copy of the OSS Rate chart would be
incorporated into TCCF’s new Resale Agreement. See Exhibit No. _
(AKW-6) for a copy of the "revised" OSS chart.
Did negotiations on OSS charges continue?
Yes. Conversations between BellSouth and TCCF continued on the issue of OSS
after the August 19, 1998 date when TCCF contacted the Commission to request
arbitration assistance. On September 24, 1998, TCCF submitted the following
OSS language to BellSouth for review:

BellSouth has developed electronic interfaces for placing

most resale orders. BellSouth has also developed electronic

systems for accessing data needed to place orders, including

valid address, available service and features, available

telephone numbers, due date estimation on pre-order and

calculation on firm order, and customer service records

where applicable. There shall be no charge for use of

BellSouth developed electronic interfaces available upon the

effective date of this Agreement when ordering resale
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telecommunications services. When rates for use of the said

BellSouth electronic interfaces are established via

Commission rulings within the various states, they shall be

applied to reseller in accordance with the applicable rulings.
This language was presented in a fax to Ms. Mary Keyer with a note that this
language, with the exclusion of the OSS chart, would be acceptable to TCCF. See
Exhibit No. __ (AKW-7) for a copy of the fax.
Did BellSouth respond?
Yes. On September 29, 1998, BellSouth responded to the above language and
proposed alternate language. Exhibit No. __ (AKW-8).
What did TCCF do then?
On October 2, 1998, I responded to Ms. Keyer’s September 29, 1998 letter.
Exhibit No. _ (AKW-9). My response mirrored the most recent BellSouth
language with the exception of the addition of one sentence. That sentence stated:

OSS Order Charge Rates (electronic and/or manual) will not

be applicable until such time as BellSouth has made

available to the Reseller an automated means of processing

the applicable order type (i.e. adds, moves, changes, trouble

tickets) via an electronic interface.
As I explained in my letter, TCCF believes that the inclusion of this sentence or
similar language is required to ensure that TCCF is not charged additional

processing fees (electronic or manual) until such time as OSS are made available



10

11

12

13

14

15

16

17

18

19

20

21

22

for use. A copy of Ms. Keyer’s response dated October 7, 1998 is attached as
Exhibit No. _ (AKW-10),

Did Ms. Keyer’s response surprise you?

Yes. I believe that the statements made in the first paragraph of this letter tell
quite a different story than what [ had previously been told by BellSouth. Prior
to Ms. Keyer’s letter, I was repeatedly told that BellSouth needed to "recover its
costs associated with the development of OSS." But, in her letter, Ms. Keyer
clearly states:

. . . BellSouth must charge processing fees, either manual

or electronic, for processing orders since BellSouth does

incur the costs in doing so. Because manual processing

takes BellSouth longer, it is obviously more costly for

BellSouth.

[ believe that Ms. Keyer’s statements are more honest and up-front than the
explanations given to TCCF during preliminary renegotiation conversations with
BellSouth. Ms. Keyer indicates that the charges are not for "OSS development"
at all, but are just "processing fees."

TCCF knows that from its own experience with BellSouth the OSS
required to electronically process reseller orders (machine-to-machine or otherwise)
do not exist today. Therefore, BellSouth’s insistence that the proposed OSS
language and chart be added to TCCF’s new Agreement is simply a way of

increasing processing costs associated with reseller orders. Adding this language
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to the TCCF Agreement appears to be extremely important to BellSouth because
TCCF was the first BellSouth reseller. Clearly, the intent is to add identical
language to all Reseller Agreements as they come up for renewal.

Charges for OSS ""Development’ and/or Increased OSS Fees

Should Not be Permitted

Does TCCF object to BellSouth’s language (described above) which would
permit it to recover costs associated with the '"development" of OSS for
ALECs?
Yes. TCCF strongly objects and believes such provisions violate the Act.
Please explain TCCF’s objections.
The OSS language (and the chart) proposed by BellSouth undermine the intent of
and are in violation of the Telecommunications Act of 1996. One of the Act’s
main purposes is to foster local competition within the telecommunications
industry. Section 251, § (b)(1), states, "Each local exchange carrier has the
following duties: Resale -- The duty not to prohibit, and not to impose
unreasonable or discriminatory conditions or limitations on, the resale of its
telecommunications services." Section 251, § (c)(1), (2) (D) further states that the
local exchange carrier has a "duty to negotiate in good faith . . . the particular
terms and conditions" of such Agreements and must provide interconnection on
rates, terms and conditions that are just, reasonable and nondiscriminatory. Thus,
the Act requires service to be made available for resale on a nondiscriminatory

basis.

10
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Part and parcel of this requirement is access to OSS systems at parity with
those BellSouth itself uses. As this Commission recognized when it quoted the
FCC in its order denying BellSouth’s § 271 application, Order No. PSC-97-1459-
FOF-TL: "In order to meet the nondiscriminatory standard of OSS, an incumbent
LEC must provide to competing carriers access to OSS functions for pre-ordering,
ordering, provisioning, maintenance and repair, and billing that is equivalent to
what it provides itself, its customers or other carriers." BellSouth has not done so
for TCCF and its attempt to increase OSS fees (even in the guise of developing
such systems) is nothing short of outrageous.

If BellSouth’s real purpose is to collect "development fees", BellSouth is
trying to turn the Act on its head and require resellers to pay for systems
BellSouth must develop in order to comply with the Act. The Commission should
not sanction such a perverse reading of the Act. If BellSouth’s attempt is to
inflate processing fees, such an attempt is unreasonable and discriminatory,
particularly given the state of BellSouth OSS today.

Do you believe that BellSouth’s decision to arbitrarily impose OSS fees is
actually an attempt to inflate the reseller’s costs?

Yes. As discussed above, the Act requires that BellSouth provide the reseller with
access to the same or equal systems to those used by BellSouth personnel when
processing orders for BellSouth end user customers. BellSouth has consciously
chosen not to provide resellers access to its existing systems. Instead, BellSouth

has opted to throw bits and pieces of automation at resellers over the past two

11
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years. To add insult to injury, BellSouth now wants to impose inflated prices for
use of these systems, many of which do not even work appropriately.

Describe the OSS which BellSouth has offered to TCCF over the past two
years.

BellSouth has offered the following OSS to TCCF:

TAFI (Trouble Analysis and Facilitation Interface) which allows the reseller to
open a trouble ticket, but does not provide for order flow through. Manual
intervention is required. TCCF personnel have found that it is faster and more
effective to process trouble tickets manually than to use TAFI.

EDI (Electronic Data Interchange) which, when introduced, did not process any
complex orders, any orders with more than six lines, any adds, moves or changes.
EDI does not provide for order flow through.

LENS (Local Exchange Navigation System) which serves as a pre-ordering tool
only.

TAG (Telecommunications Access Gateway) which is being described by
BellSouth to TCCF as a replacement for both LENS and EDI. TAG is currently
being beta-tested by two resellers and was introduced for pre-ordering only on
November 1, 1998.

You have mentioned order flow through several times. Please explain what
that is and why it is critical to TCCF.

Order flow through is achieved when a human keys relevant order information

into blanks on an ordering screen, pushes a button and the order is received,

12
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processed and turned via machine. The process is machine-to-machine after initial
input of the order.

Can order flow through be achieved with any of the OSS listed above?
Order flow through cannot be achieved with TAFI or LENS. LENS is a
preordering interface only. According to our BellSouth Account Team, order flow
through cannot be achieved with EDI which is one of the reasons they have
suggested that we wait for the release of API. Order flow through cannot be
achieved with the existing OSS and that the burden to prove that it can must rest
with BellSouth. BellSouth must be required to demonstrate, using actual reseller
orders, not test data, that order flow through (at least equal to the flow through
achieved by BellSouth personnel when using their OSS) can be achieved.

Were any other OSS systems ever offered to TCCF?

No. The four OSS listed above are the only pre-ordering or ordering interfaces
ever discussed with TCCF. Conversations between TCCF and BellSouth Account
Team members have taken place as recently as the week of November 16, 1998
and no other OSS have ever been mentioned or recommended to us. We have
talked several times with Ms. Cheryl Story, a BellSouth Project Consultant, to
obtain the latest information and recommendations from BellSouth regarding OSS
and have always followed the recommendations of our BellSouth Account Team.
Which OSS does TCCF currently use?

TCCF has been trained on TAFI, EDI, LENS and TAG. Currently, TCCF is

using LENS only. We stopped using TAFI because it greatly slowed down the

13
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process of opening and working trouble tickets. After attending the training
course on EDI and purchasing the Harbinger TrustedLink Commerce LITE
software required to implement EDI, we were advised by members of our
BellSouth Account Team not to implement it, but to wait for the release of API.
This recommendation was made in February of 1998 by Mr. Mike Wilburn and
Mr. Wayne Carnes because EDI had numerous processing exceptions (i.e. could
not provision complex orders or orders with more than six lines and could not
process adds, moves and changes) and was not machine-to-machine. We were told
to wait for API which was scheduled for release in the third or fourth quarter of
1998.

What systems do BellSouth personnel use when processing orders and can
order flow through be achieved with each?

In contrast to the systems offered to resellers, it is TCCF’s understanding that
BellSouth personnel use the following OSS when processing orders for their end
user customers.

1) RNS (Regional Negotiation System) - used to process orders for
BellSouth end user residential customers.

2) DOE (Direct Order Entry) - used to process orders for BellSouth
end user business customers in North Carolina, South Carolina, Georgia and
Florida.

3) SONGS (Service Order Negotiation System - used to process orders

for BellSouth end user customers in Alabama, Kentucky, Tennessee, Louisiana and

14
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Mississippi.

The RNS, DOE and SONGS OSS listed above are pre-ordering and
ordering interfaces. Each of these OSS can process new orders as well as adds,
move and changes. Trouble tickets are not handled by any of these OSS. If
orders are complete and correct, order flow through will be achieved by each of
these OSS.

TCCF does not understand why BellSouth has chosen not to use the OSS
listed above for the processing of reseller orders. Why should the resellers be
required to pay for development efforts when BellSouth did not use the quickest
and most efficient solution?

Is properly functioning OSS important to TCCF’s ability to do business?
Yes. It is critical. The Commission should remember that TCCF is not a
facilities-based reseller. Thus, BellSouth controls many of TCCF’s costs. TCCF’s
provisioning and servicing costs have been dramatically inflated over the course
of our two and one-half year relationship with BellSouth due to BellSouth’s
refusal to provide access to existing computer systems and the many service-
related issues which BellSouth alone causes and controls. Additionally, lack of
parity has caused TCCF to lose countless customers. This makes BellSouth’s
attempt to inflate OSS charges even more suspect.

Are there other problems with the OSS fee chart BellSouth insists on
including in the Agreement?

Yes. For example, the OSS fee chart which BellSouth has proposed to add to

15
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TCCF’s Agreement appears to assume that such fees will be perpetual. If the fees
are to recover "development costs" (a result TCCF opposes), how long will the
recovery take? Will the recovery time be shortened if TCCF’s ordering activity
increases? Will the recovery time be shortened if ordering activity from other
resellers increases? How will costs be apportioned among resellers? What is the
dollar amount to be recovered and what is the formula for recovery? All these
questions remain unaswered. If the process is left open-ended as the OSS chart
envisions, the end result will not be that BellSouth recovers its "development
costs." The end result will be that BellSouth increases reseller costs; and reduces
competition by imposing unreasonable and discriminatory rates.

Is there any other reason TCCF views additional processing fees as an
arbitrary attempt to increase reseller costs?

Yes. BellSouth states it has OSS in place to allow for the electronic processing
of "almost all" reseller orders. However, BellSouth wants to apply a surcharge for
manually submitted orders and wants to implement it immediately. To TCCF’s
knowledge, no currently operational OSS provides an automated means for the
processing of adds, moves and changes. Why should the reseller be charged $22
(as opposed to $10.80) for the manual submission of an order when no alternative
means of submitting the order exists? In fact, why should the reseller be charged
a fee at all if appropriate and functional OSS does not exist? This inflated fee for
manual orders should not be permitted.

Has TCCF incurred or will TCCF incur any costs to develop and/or

16
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implement BellSouth’s OSS?

Yes. BellSouth fails to mention, let alone take into account, the costs incurred by
the reseller to implement the OSS which BellSouth is providing. For a minute,
let’s set aside reseller training costs, personnel costs and computer hardware costs
and look only at development and implementation costs. Exhibit No.
(AKW-11) outlines the implementation and recurring costs associated with the
reseller’s implementation of EDI. It is difficult to determine the costs which will
be incurred by the reseller to implement TAG. TCCF attended the TAG training
class held by BellSouth on November 3rd and 4th, 1998. To implement TAG, the
reseller must program, using C++, the interface necessary to connect to the
BellSouth systems. The project includes the purchase of three pieces of software
and the cost of programming the required interface. BellSouth, in the training
class, stated that they estimate that it will take the reseller 60-90 days to complete
the required interface. Once the reseller interface is complete, it must be tested
in conjunction with the BellSouth systems. TCCF was told in the training class
that the testing phase would last for 3 - 4 months. Members of the BellSouth
Account Team believe that the testing period will be much shorter, but it is
impossible for anyone to know at this point because, to date, no reseller has
programmed the interface required, plus only the pre-ordering function of TAG
is operational at this time. Thus, resellers may have significant development costs.
Perhaps TCCF should recover these costs from BellSouth or they should offset the

fees BellSouth proposes.
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What impact would the increased OSS fees BellSouth has insisted upon have
on TCCF?
The impact would be severe. Exhibit No. _ (AKW-12) estimates the
processing fees which BellSouth would have charged TCCF for the months of
May 1998 and October 1998 if the OSS language and chart proposed by BellSouth
had been part of the TCCF Agreement during those months. This exhibit
identifies the financial impact of these additional processing fees on TCCF’s
monthly cost of doing business. Without the proposed fees, processing charges
represent somewhere between 2.1% - 4.2% of TCCF’s total monthly invoice from
BellSouth. The addition of the proposed fees, increases the percentage range to
4.5% - 8.4%. The proposed fees will more than double TCCF’s monthly
processing fees paid to BellSouth.

Historically, TCCF’s mix of business and residential accounts has been
60% and 40%, respectively. In Florida, TCCF’s discount from BellSouth is
16.81% for business accounts and 21.84% for residential accounts. TCCF must
pay all costs associated with acquiring, provisioning, servicing, invoicing and
collecting from the account. BellSouth controls all of the critical processes. For
example, it controls how quickly and accurately an order is provisioned or
processed in the case of an add, move and change or trouble ticket. BellSouth’s
unwarranted attempt to increase processing fees, under the guise of system
development, is simply a backdoor way to decrease the resale discount ordered by

this Commission. This attempt is in clear violation of the Act because, if allowed,
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it will impose unfair and discriminatory conditions on the resale of local
telecommunications services.
What action should the Commission take regarding the charges being
proposed by BellSouth regarding OSS?
The Commission should first determine what it is that BellSouth is attempting to
accomplish. Is its agenda to recover costs associated with the development of
0SS? Or, is the "proposed language and OSS chart" an attempt to increase
processing fees thereby decreasing the reseller’s ability to compete?

If BellSouth is attempting to recover "development costs," the Commission
must determine whether this would violate the Telecommunications Act of 1996.
TCCF believes that it would. The Act requires BellSouth to provide resellers with
OSS which are at least equal to those utilized by BellSouth personnel when
processing BellSouth end user orders. Until this happens, parity of service cannot
exist. Furthermore, increasing the reseller’s order processing fees violates Section
251, §(c)(2)(D) of the Act. This section states that the ". . . local exchange carrier
has a duty to negotiate in good faith . . . the terms and conditions of such
Agreements on rates, terms and conditions that are just, reasonable and
nondiscriminatory, in accordance with the terms and conditions of the Agreement.
.." Imposing fees to reseller accounts which are not also charged to BellSouth
end user accounts is not reasonable and is discriminatory in nature.

If BellSouth is increasing processing fees in an attempt to inflate resellers’

costs, this is unreasonable and discriminatory and should not be permitted.
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However, if the Commission decides that BellSouth should be permitted
to recover "development costs," the following minimum requirements should be
met:

L. No reseller should be expected to pay additional processing fees
until BellSouth has provided OSS at least equal to the OSS utilized by BellSouth
personnel when processing like orders.

2. BellSouth should explain and justify to the Commission’s
satisfaction why resellers have not been given access to existing OSS.

3. BellSouth should substantiate all development costs incurred to date
and explain the formula used for recovery of charges when the OSS chart was
developed It should also explain how costs will be apportioned among all ALEC
users. BellSouth should also be required to estimate future development costs and
identify the OSS which will result from the estimated expenditures. These
requirements should be met prior to the establishment of or the passing on of any
fees for the electronic or manual submission of orders.

Further, TCCF has several concerns regarding the processes which
BellSouth has put in place to facilitate OSS development. For example, the EDI
Change Control Process is dominated by requests from large resellers. Smaller
resellers, like TCCF, do not have the financial where-with-all to pay for the type
of automation being requested by larger carriers. TCCF, and other small-to-mid-
size resellers, cannot afford to share in the cost (either dollar wise or time wise)

of the development efforts being requested by larger carriers and, in some cases,

20



10

11

12

13

14

15

16

17

18

19

20

21

22

do not need the automation being scheduled for completion.

Service Interval Negotiations
What are BellSouth’s responsibilities with regard to service intervals pursuant
to the Telecommunications Act of 1996?
Pursuant to the Telecommunications Act of 1996, BellSouth is responsible for
providing TCCF with service intervals equal to the intervals provided by BellSouth
to its end user customers. Section 251, § (b)(1), states that each local exchange
carrier has "the duty to not prohibit and not to impose unreasonable or
discriminatory conditions or limitations on, the resale of its telecommunications
services."
What are BellSouth’s commitments to TCCF in the current BellSouth/TCCF
Resale Agreement?
Section VI, Item C of the existing Resale Agreement reads: "When notification
is received from Reseller that a current customer of the Company will subscribe
to Reseller’s service, standard service order intervals for the appropriate class of
service will apply."
Has BellSouth met its obligations?
No. BellSouth’s failure to provide TCCF with service intervals equal to those
supplied by BellSouth to its end user customers clearly imposes both unreasonable
and discriminatory conditions upon the reseller. TCCEF’s inability to provide
customers with the same level of service provided to them previously by BellSouth

results in: 1) increased labor costs associated with the handling of customer
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complaints and customer service calls (incoming to TCCF and outgoing to
BellSouth), and 2) a dramatic increase in TCCF’s customer churn rate.
Dissatisfied customers do not hesitate to call BellSouth’s local business
office to ask how long it would take to provision an order or process an add,
move or change. BellSouth personnel, at the local level, quote the service
intervals from the BellSouth Standard Interval Guide. These intervals are much
quicker than the intervals provided to TCCF; for this reason, the customer
believes that TCCF is at fault and, in many cases, returns to BellSouth.
What language regarding service intervals was included within the proposed
Agreement which has been under negotiation between BellSouth and TCCF?
The "proposed" Agreement contains the exact same language regarding service
order intervals. Section VI, Item C is identical to the existing Agreement.
Was the issue of service order intervals ever raised during renegotiation
conversations with BellSouth?
Yes. On May 5, 1998, I faxed a list of Items for Discussion to Ms. Susan
Arrington, BellSouth’s Manager of Interconnection Services Pricing. See Exhibit
No. __ (AKW-3). This list became the basis for renegotiation conversations
between BellSouth and TCCF. The ninth bullet point on this list addresses the
issue of service order intervals. TCCF did not request the addition of any
language or revisions to the existing language because, as written, the language is
clga_r and obligates BellSouth to provide service intervals equal to those provided

to their end user customers. What TCCF wants, and has repeatedly discussed with

22



10

11

12

13

14

15

16

17

18

19

20

21

22

BellSouth, is assurance that those intervals will be met and TCCF so indicated on
the Discussion List.

What has TCCF’s actual experience been with regard to service order
intervals?

BellSouth’s failure to provide TCCF with parity of service has been discussed over
and over again with BellSouth during the course of our two and one-half year
relationship. BellSouth has not provided TCCF with service order intervals equal
to those provided to their end user customers. Therefore, parity of service does
not exist.

TCCF maintains logs of orders sent to BellSouth and compares the service
intervals delivered to those quoted within BellSouth’s Standard Interval Guide.
A copy of BellSouth’s Standard Interval Guide is attached as Exhibit No.
(AKW-13). A recent copy of the log (with customer names and telephone
numbers redacted) which tracks adds, moves and changes is attached as Exhibit
No. _ (AKW-14). This copy covers the months of September and October
1998. In September 1998, TCCF submitted a total of 51 add, move or change
orders to BellSouth. Of the 51 orders, only four were worked in accordance with
the service intervals listed within the Standard Interval Guide. Of the 39 orders
submitted in October 1998, none were completed in accordance with the Standard
Interval Guide.

The information represented within this log is representative of the service

intervals delivered to TCCF over the past 8 - 10 months. Prior to that period, the
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service intervals provided were even longer.

TCCF has complained repeatedly about the clear lack of parity which exists
between the level of service provided by BellSouth to their end user customers and
the service provided to TCCF. In response, BellSouth has stated that parity of
service exists -- it exists between the resellers. Parity of service between the
resellers (even if it did exist -- which it does not) is not the level of parity which
BellSouth is obligated to provide. The Telecommunications Act of 1996 and the
existing Resale Agreement with TCCF, require BellSouth to provide service
intervals (parity of service) to TCCF equal to that provided to their end user
customers.

BellSouth has stated that parity does exist between the resellers. TCCF
knows that this is not a fact because TCCF receives a 48-hour turnaround on
FOCs while MCI Metro’s turnaround is 24 hours. BellSouth has also stated that
service intervals provided to TCCF are not equal to those provided to their end
user customers because TCCF is submitting their orders manually. As discussed
earlier, BellSouth has not made available to TCCF the OSS which are available
to BellSouth personnel. The new Agreement must address this problem or TCCF
will operate at the same disadvantage it has for the past two years.

What language should be added to the Resale Agreement regarding service
order intervals?
TCCF recommends that a copy of BellSouth’s most recent Standard Interval Guide

be added to all Resale and Interconnection Agreements as an attachment. This
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attachment could be referred to within Section VI, Item C, and would set the
standards required to ensure that equal service order intervals are provided to
BellSouth resellers and end user customers alike.

What action should the Commission take on this issue?

TCCF feels strongly that it is time for the Commission to insist that BellSouth
honor its obligations with regard to parity of service and the delivery of service
intervals to the resellers which are equal to those provided to BellSouth end user
customers. A penalty of $25.00 per order for each order which does not meet the
service interval should be imposed to put some teeth into this requirement.
Does this conclude your direct testimony?

Yes.
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Docket No. 981052-TP
Exhibit # {AKW-1)

Agreement Between BellSouth Telecommunications, Inc. and The
Telephone Company of Central Florida Regarding The Sale of BST'sg
Telecommunications Services to Reseller For The Purposes of
Resale

THIS AGREEMENT is by and between BallSouth Telecommunicatioas, Inc.,
("SellSouth or Company"), a Georgia corporation and The Telephone Company of

Central Florida,(“"Reseller") SO corporation and shall be deemed
effective as of June—», 1996. Erd.
4ﬂ1ky'¢6 —
WITNESSETH

WHEREAS, BellSouth is a local exchange telecommunications company
authorized to provide telecommunications services in the state of Alabama,
Florida, Georgia, Kentucky, Louisiana, Kississippi, North Carolina, South
Carolina, and Tennessee; and

WHEREAS, Reseller is a gliscpagiveJpcal exchange telecommunications
company authorizqu o provide telecommunications services in the state of
Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina,
South Carolina, and Tennessee; and

WHEREAS, Reseller desires to resell BellSouth's telecommunications
services; and

WHEREAS, BellSouth has agreed to provide such sarvices to Reseller for
resale purposes and pursuant to the terms and conditions set forth herein;

NOW, THEREFORE, for and in consideration of the mutual premises and
promises contained herein, BeallSouth and Reseller do hereby agree as follows:

I. Term of the Agrsement , mAay 28

A. The tarm of this Agreement shall be two years, beginning Jume—i;
1996_and shall apply to all of BellSouth's serving territory as of January
1, 1996 in the statss of Alabama, Florida, Georgia, Kentucky, Louisiana,
Mississippi, North Carolina, South Carolina and Tennessee.

B. This Agreement shall be automatically renewed for two additional one
year periods unless either party indicates its intent not to renaw the
Agreement. Notics of such intent must be provided, i{n writing, to the
other party no later than 60 days prior to the end of the then-existing
contract period. The terms of this Agreement shall remain in effect after

. the term of the existing agreement has expired and while a new agreement

is being negotiated.

c. The rates pursuant by which Reseller is to purchase services from
BellSouth for resale shall be at a discount rate off of the retail rate
for the telecommunications service. The discount rates shall be as set
forth {n Exhibit A, attached hereto and incorporated herein by this
reference. Such discount shall reflect the costs avoided by BellSouth when
selling a service for wholesale purposes.
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II.

Definition of Terms

A. CUSTOMER CODE means the three digit number following a customer's
telephone number as shown on the customer's bill.

B. CUSTOMER OF RECORD means the entity responsible for placing
application for service; requesting additions, rearrangements, maintenance
or discontinuance of service; payment in full of charges incurred such as
toll, directory assistance, etc.

c. DEPOSIT means assurance provided by a customer in the form of cash,
surety bond or bank letter of credit to be held by the Company .

D. END USER means the ultimate user of the telecommunications services.

B. END USER CUSTOMER LOCATION means the physical location of the
premises where an end user makes use of the teslecommunications mervices.

F. NEW SERVICES means functions, features or capabilities that are not
currently offered by BellSouth. This includes packaging of existing
services or combining a new function, feature or capability with an
existing service.

G. OTHER LOCAL EXCHANGE COMPANY (OLEC)means a telephone company
certificated by the public service commisasions of the Company's franchised
area to provide local exchange service within the Company's franchised
area. '

H. RESALE means an activity wherein a certificated OLEC, such as
Resaller subscribes to the talecommunications services of the Company and
than reoffers those telecommunications services to the public (with or
without "adding value®),

I. RESALE SERVICE AREA means the area, as defined in a public service
commission approved certificate of operation, within which an OLEC, such
as Reseller, may offer resold local exchange telecommunications service.

IZII. General Provisions

A. Reseller may resell the tariffed local exchange, including Centrex
type services available under Section Al2 of the Florida tariff, and toll
telecommunications services of BallSouth subject to the terms, and
conditions specifically set forth herein. Notwithstanding the foregaoing,
the following are not available for purchase: Grandfatherad services;
promotional and trial retail sarvice offerings; lifeline and linkup
services; and contract ssrvice arrangements.

B. The provision of services by the Company to Resellar does not
constitute a joint undertaking for the furnishing of any service.

c. Reseller will be the customer of record for all services purchased
from BellSouth. Except as specified herein, the Company will take orders
from, bill and expect payment from Reseller for all services.
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D. Reseller will be the Company's single point of contact for all
services purchased pursuant to this Agreement. The Company shall have no
contact with the end user except to the extent provided for herein.

E. The Company will continue to bill the end user for any services that
the end user specifies it wishes to receive directly from the Company.

F. The Company maintains the right to serve directly any end user
within the service area of Reseller. The Company will continue to
directly market its own telecommunications products and services and in
doing so may establish independant relationships with end users of
Reseller .

a. Reseller shall not interfere with the right of any person or entity
to obtain service directly from the Company.

H. The current telephone number of an end user may be retained by the
end user unless the end user has past due charges associated with the
BallSouth account for which payment arrangements have not been made. The
Company will not, however, make the end user's previous telephone number
available to Reseller until the end user's outstanding balance has been
paid. If Reseller requests service for an end user that has been denied
service or disconnected for non-payment by BellSouth, and the end user
still has an outstanding balance with the Company, the Company will
establish service for that end user through Reseller Denied service means
that the service of an end user provided by a local exchange
telecommunications company, including BellSouth has been temporally
suspended  for nonpayment and subjact to complets disconnection. Reseller
is entitled to the same conditions contained in this paragraph.

I. Telephone numbers are the property of the Company and are assigned
to the sarvice furnished. Resaller has no property right to the tealephone
number or any other call number designation associated with services
furnished by the Company, and no right to the continuance of service
through any particular central office. The Company reserves the right to
change such numbars, or the central office designation associated with
such numbers, or both, whenever the Company deems it necessary to do so in
the conduct of Lts business.

J. The Company may provide any service or facility for which a charge
ia not established herein, as long as it is offersed on the same terms to
Resellar. '

K. Service is furnished subject to the condition that it will not be
used for any unlawful purposa.

L. Service will be discontinued {f any law enforcement agency advises
that the service baing used {s in violation of the law.

X. The Company can refuse service when it has grounds to believe that
service will be in violation of the law.

N. The Company accepts no responsibility to any person for any unlawful
act committed by Reseller or its end users as part of providing service to
Resaller for purposes of resale or otherwise.

sl
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0. The Company will cooperate fully with law enforcement agencies wich

subpoenas and court orders for assistance with the Company's customers,
Law enforcement agency subpoenas and court orders regarding end users of
Reseller will be directed to Reseller The Company will bill Reseller for

implementing any requests by law enfarcement agencies regarding Resgeller
end users.

P. The characteristics and methods of operation of any circuits,

facilities or egquipment provided by other than the Company shall not:

1. Interfere with or impair service over any facilities of the

Company, Lts affiliates, or ilts connecting and concurring carriers
involved (in its service;

2. Cause damage to their plant;
3. Impair the privacy of any communications; or
4. Create hazards to any émployees or the public.

Q. Resellar assumes the responsibility of notifying the Company

regarding less than standard operations with respect to services provided
by it.

R. Facilities and/or equipment utilized by BellScuth to provide service

to Reseller remain the property of BellSouth.

s. White page directory listings will be provided in accordance with

regulations set farth {n Section A6 of the General Subscriber Service
l Tariff and will be available for resale.

0

IV. BellSouth's Provision of Services to Rassller

A. Reseller agrees that its resale of BellSouth services shall be as
follows:

1. The resale of telecommunications services shall be limited

to users and uses conforming to the class of service
restrictions.

2. To the extent Reseller is a telecommunications carrier
that serves greater than S percent of the Nation's
presubscribed access lines, Resellar shall not jointly market
. its LnterLATA sarvices with the telacommunications services
purchased from BellSouth pursuant to this Agreemant in any of
ths states covered under this Agreement. for the purposes of
this subsecticn, to jointly market means any advertisement,
marksting sffort or billing in which the telecommunicatlions
services purchased from BellSouth for purposes of resale to
customers and interLATA services offered by Reseller are
packaged, tied, bundled, discounted or offered together in any
way to the end user. Such efforts include, but are not limited
to, sales referrals, resale arrangements, sales agencies or
billing agreements. This subaection shall be void and of no
effect for a particular state covered under thias Agreement as
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of February 8, 1999 or on the date BellSouth is authorized to
offer interLATA services in that state, whichever is earlier.

2. Hotel and Hospital PBX service are the only telecommunications
services available for resale to Hotel/Motel and Hospital end users,
respectively. Similarly, Access Line Service for Customer Provided
Coin Telephones is the only local service available for resale to
COCOTS customers. Shared Tenant Service customers can only be sold
those telecommunications services available in the Company's A23
Shared Tenant Service Tariff.

3. Reseller {s prohibited from furnishing both flat and measured
rate service on the same business premises to the same subscribers
{(end users) as stated in A2.3.2.A. of the Company's Tariff except
for backup service as indicated in the applicable state tariff
Section A3.38.

4. If telephone service is established and it is subsequently
determined that the class of service restriction has been violated,
Reseller will be notified-and billing for that service will be
immed{ately changed to the appropriate class of service. Service
charges for changes between class of service, back billing, and
intsrest as described {n this subsection shall apply at the
Company's scle discretion. Intereat at the rate of 0.000590 per
day, compoundad daily for the number of days from the back billing
date to and including the date that Reseller actually makes the
payment to the Company may be assessed.

B. Resold services can only be used in the same manner as specified in
the Compapy's Tariff. Resold services are subject to the same terms and
conditions as are specifi{ed for such services when furnished to an
individual end user of the Company in the appropriate section of the
Company's Tariffs. Specific tariff features, e.g. a usage allowance per
month, shall not be aggregated across multiple resold servicas. Resocld
services cannot be used to aggregate traffic from more than one end user
customer except as specified in Section A23. of the Company's Tariff
raferring to Shared Tenant Service.

c. Reseller may resell services only within the specific resale service
area as defined in its certificate.

D. Telephone numbers transmitted via any resold service feature are
intended sclely for the use of the end user of the feature. Resale of
this information is prohibited.

Maintenance of Services

A. Services resold under the Company's Tariffs and facilities and
equipment provided by the Company shall be maintained by the Company.

B. Reseller or its end users may not rsarrange, move, disconnect,
remove or attempt to repalr any facilities owned by the Company, other
than by connection or disconnection to any interface means used, except
with the written consent of the Company.

c. Reseller accepts responsibility to notify the Company of situations
that arise that may result in a service problem.

St S
Sl 270
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VIi.

D. . Reseller will be the Company's single pcint of contact for all
repair calls on behalf of Reseller’'s end users.

E. Reseller will contact the appropriate repailr centers in accordance
with procedures established by the Company.

F. For all repair requests, Reseller accepts responsibility for
adhering to the Company's prescreening guidelines prior to referring the
trouble to the Company.

G. The Company will bill Reseller for handling troubles that are found
not to be in the Company's network pursuant to its standard time and

material charges. The standard time and material charges will be no more
than what BellSouth charges to its retail customers for the same services.

E. The Company reserves the right to contact Reseller's customers, Lf
deemed necessary, for maintenance purposes.

Establishment of Service

A, After receiving certification as a local exchange company from.the
appropriate requlatory agency, Reseller will provide the appropriate
Company service center the necessary documentation to enable the Company
to establish a master account for Reseller Such documentation shall
include the Application for Master Account, proof of authority to provide
telacommunications services, an Operating Company Number ("CCN") assigned
by the National Exchange Carriers Assoclation ("NECA") and a tax exemption
certificate, if applicable. When necessary deposit requirements are met,
the Company will begin taking orders for the resale of services.

B. Service orders will be in a standard format déslgnated by the
Company.
c. When notification is received from Reseller that a current customer

of the Company will subscribe to Reseller's service, standard service
order intarvals for the appropriate class of service will apply.

D. When an existing customer of the Company switches to Reseller,
Reseller must provide the Company with the Customer Code or Codes, when
multiple codes apply, for that end user.

E. The Company will not require end user confirmation prior to
establishing service for Raseller‘'s end usar customer. Reseller must,
however, ba able to demonstrate end user authorization upon request.

F. Reseller will be the single point of contact with the Company for
all subsequent ordering activity resulting in additions or changes to
resold services except that the Company will accept a raquest directly
from the and user for conversion of the end user's saervice from Reseller
to the Company or will accept a request from another OLEC for conversion
of the end user‘'s service from the Reseller to the other LEC. The Company
will notify Reseller that such a request has been processed.

G. If the Company determines that an unauthorized change Ln local
service to Reseller has occurred, the Company will reestablish service

So-l
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with the appropriate local service provider and will assess Reseller as
the OLEC initiating the unauthorized change, an unauthorized change charge
similar to that described in F.c.c. Tariff No. 1, Section 13.3.3.
Appropriate nonrecurring charges, as set forth in Section A4. of the
General Subscriber Service Tariff, will also be assessed tco Reseller.

These charges can be adjusted if Reseller provides satisfactory proof of
authorization.

Nonrecurring Charge
{a) each Residence or §19.41
Business line
(b) each Public or Semi-
Public line 0 834.19

H. The Coampany will, in order to safeqguard its interest, require
Reseller to make a deposit to be held by the Company as a guarantee of the
payment of rates and charges, unless satisfactory credit has already been
established. Any such deposit may be held during the continuance of the
service as security for the payment of any and all amounts accruing for
the service.

I. Such deposit may not exceed two months' estimated billing.

J. The fact that a deposit has been made in no way relieves Reseller
from complying with the Company's regulations as to advance payments and
the prompt payment of bills on presentation nor does it constitute a
walver or modification of the regular practices of the Company providing
for the discontinuance of service for non-payment of any sums due the
Company .

K. The Company reserves the right to increase the deposit requirements
when, in its sole judgment, the conditions justify such action.

L. In the event that Reseller defaults on its account, service to
Reseller will be terminated and any deposits held will be applied to its=s
account.

X. In the case of a cash deposit, interest at the rate of six percent
per annum shall be pald to Reseller during the continuance of the deposit.
Intsrest on a deposit shall accrue annually and, L{f requested, shall be
annually credited to Ressller by the accrual date.

VII. Payment And Billing Arrangements

A. When the initial service is ordered by Reseller, the Company will
establish an accounts resceivable master account for Rasaller.

B. The Company shall bill Reseller on a current basis all applicable
charges and creditsa.

c. Payment of all charges will be the responsibility of Reseller.
Reseller shall make payment to the Company for all services billed. The
Company is not responsible for payments not received by Resaller from
Reseller's customer. The Company will not become involved ln billing

gasl
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disputes that may arise between Reseller and ita customer. Payments made
to the Company as payment cn account will be credited to an accounts
receivable master account and not to an end user's account.

D. The Company will render bills each month on established bill days
for each of Reseller's accounts.

E. The Company will bill Reseller in advance charges for all services
to be provided during the ensuing billing pericd except charges associated
with service usage, which charges will be billed in arrears. Charges will
be calculated on an individual end user account leval, including, if
applicable, any charges for usage or usage allowances. BellSouth will
also bill all charges, including but not limited to 911 and ES1l charges,
telecommunications relay charges, and franchise fees, on an individual end
user account level.

r. The payment will be due by the next bill date (i.e., same date in
the following month as the bill date) and is payable in immediately
available funds. Payment is considered to have been made when received by
the Company. ..

If the payment due date falls on a Sunday or on a Holiday which is
obsarved on a Monday, the payment due date shall be the first non-Holiday
day following such Sunday or Hollday. If the payment due date falls on a
Saturday or on a Holiday which {s observed on Tuesday, Wednesday, '
Thursday, or Priday, the payment due date shall be the last non-Holiday
day preceding such Saturday or Holiday. If payment is not received by the
payment due date, a late payment penalty, as set forth in I. following,
shall apply. :

G. Upoh proof of tax exempt certification from Reseller, the total
amount billed to Reseller will not include any taxes dus from the end
user. Reseller will be solely responsible for the computation, tracking,
reporting and payment of all federal, state and/or local jurisdiction
taxes associated with the services resold to the end user.

H. As the customer of record, Reseller will be responsible for, and
remit to the Company, all charges applicable to its resold services for
emergency services (E911 and 911) and Telecoamunications Relay Service
(TRS) as well as any other charges of a similar nature.

I. If any portion of the payment is received by the Company after the
payment due date as sst forth preceding, or Lf any portion of the payment
is recaived by the Company in funds that are not ismmediately avallable to
the Company, then a lats payment penalty shall be due to the Company. The
late payment penalty shall be the portion of the payment not raeceived by
the payment due date times a late factor. The late factor shall be the
lessor of: ‘

1. The highest interest rate (in decimal value) which may be
levied by law for commercial transaction, compounded daily for the
number of days from the payment due date to and including the date
that Reseller actually makes the payment to the Company, or

2. 0.000590 per day, compounded daily for the number of days from
the payment due date to and {ncluding the date that Reseller
actually makes the payment to the Company.

Sale §
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J. Any switched access charges associated with interexchange carrier
access to the resold local exchange lines will be billed by, and due tgo,
the Company. No additional charges are to be assessed to Reseller.

K. The Company will not perform billing and collection services for
Reseller as a result of the execution of this Agreement. All requests for
bllling services should be referred to the appropriate entity or
operational group within the Company.

L. Until such time as the Company receives permission from the FCC to
bill the End User Common Line (EUCL) charge to Resasller, the Company will,
on an interim basis, bill the charges shown below which are identical to
the BUCL rates billed by BST to its end users.

Monthly Rats

1. Residential

(a) Each Individual Line or Trunk A $3.50
2. Single Line Business

(b) Each Individual Line or Trunk $3.50
3. Multi-line Business

(c) Bach Individual Line or Trunk $6.00

N. In genaral, the Company will not become involved in disputes between
Resellar and Raseller's end user customers over rescld services. If a
dispute does arise that cannot be settled without the involvement of the
Company, Reseller shall contact the designated Service Center for
resoclution. The Company will make every effort to assist in the
resolution of the dispute and will work with Reseller to resolve the
matter in as timely a manner as possibles. Reseller may be requirad to
submit documentation to substantiate the claim. .

N. Resallsr i{s responsible for payment of all appropriate charges for
completed calls, services, and equipment. If objection in writing is not
received by the Company within twenty~-nine days after the bill is
randered, the account shall be deemed correct and binding upon Reseller

VIII. Discontinuance of Service

A. The. procedures for discontinuing servica to an end user are as
follows:

1. Where possible, the Company will deny service to Resellar's end
user on behalf of, and at the request of, Reseller. Upon
rastoration of the end user's service, restoral charges will apply
and will be the responsibility of Reseller

2. At the resquest of Reseller, the Company will disconnect a
Reseller end user customer.

3. All requests by Reseller for denial or disconnection of an end
user for nonpayment must be in writing.

S Y-
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4. Reseller will be made solely responsible for)no:ifying the end
user of the proposed disconnection of the service.

5. The Company will continue to process calls made to the Annoyance
Call Center and will advise Reseller when it is determined that
annoyance calls are originated from one of their end user's
locations. The Company shall be indemnified, defended and held
harmless by Reseller and/or the end user against any claim, loss or
damage arising from providing this information to Reseller It is
the responsibility of Reseller to take the corrective action
necessary with {ts customers who make annoying calls. Failure to do
so will result in the Company's disconnecting the end user's
service. Co

The procedures for discontinuing service to Reseller are as follows:

1. The Company reserves the right to suspend or terminate service
for nonpayment or in the event of prohibited, unlawful or improper
use of the facilities or service, abuse of the facilities, or any
other vioclation or noncompliance by Reseller of the rules and
requlations of the Company's Tariffs.

2. If payment of account ls. not received by the bill day in the
month after the original bill day, the Company may provide written
notice to Ressller, that additional applications for service will be
refused and that any pending orders for service will not be
completad Lf payment is not received by the fifteenth day following
the date of the noticae. If the Company doas not refuse additional
applications for service on the date specified in the notice, and
Reseller's noncompliance continues, nothing contained herein shall
preclude the Company's right to refuse additional applications for
service without further notics. '

3. In payment of account is not received, or arrangements made, by
the bill day in the sscond consecutive month, the account will be
considaerad in default and will be subject to denial or
disconnection, or both.

4. If Reseller fails to comply with the provisions of this
Agreement, including any payments to be made by it on the dates and
times herein specified, the Company may, on thirty days written
notice to the person designated by Reseller to receive notices of
noncompliance, discontinue the provision of existing services to
Reseller at any time thereafter. In the case of such
discontinuance, all billed charges, as well as applicable
termination charges, shall become due. If the Company does not
discontinue the provision of the services involved on the date
specified in the thirty days notice, and Reseller's noncompliance
continues, nothing contained herein shall preclude the Company's
right to discontinue the provision of the services to Reseller
without further notice.

5. If payment ia not received or arrangements made for payment by
the date given in the written notification, Reseller's services will
be discontinued. Upon discontinuance of service on a Reseller's
account, service to Raseller's end users will be denied. The
Company will also reestablish service at the request of the end user

10
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IX.

or Regeller upon payment of the appropriate connection fee and
subject to the Company's normal application procedures.

6. If within fifteen days after an end user's service has been
denied no contact has been made in reference toc restoring service,
the end user's service will be disconnected.

Liability

A. The liability of the Company for damages arising out of mistakes,
omissions, interruptions, preemptions, delays errors or defects in
transmission, or failures or defects in facilitlies furnished by the
Company, occurring in the course of furnishing sarvice or other facilities
and not caused by the negligence of Raseller, or of the Company in failing
to maintain proper standards of maintenance and operation and to exercise
reasonable supervision shall {n no event exceed an amount equivalent to
the proportionate charge to Reseller for the perlod of service during
which such mistake, omission, interruption, preemption, delay, error or
defect in transmission or defect or faflure in facilities occur. The
Company shall not be liable for -damage arising out of mistakes, omission,
intarruptions, presmptions, delaya, errors or defects in transmission or
other lnjury, including but not limited to i(njuries to persons or property
from voltages or currents transmitted over the service of the Company, (1)
caused by customer-provided equipment (except where a contributing cause
is the malfunctioning of a Company-provided connectling arrangement, in
which event the liability of the Company shall not exceed an amount equal
to a proportional amount of the Company billing for the period of service
during which such mistake, omission, interruption, preemption, delay,
arror, defect in transmission or i{njury occurs), or (2) not prevented by
customer~provided equipment but which would have been pravented had
Company-provided equipment been used.

B. The Company shall be indemnified and saved harmless by Reseller
against any and all claims, actions, causes of action, damages,
liab{lities, or demands (including the costs, expensas and reasonabla
attorneys’' fees, on account thereof) of whatever kind or nature that may
be made by any third party as a result of the Company's furnishing of
service to Reseller

c. The Company shall be indemnified, defended and held harmleas by
Reseller and/or the end user against any claim, loss or damage arising
from the use of services offered for resale involving:

1. Claims for libel, slander, invasion of privacy or infringement
of copyright arising from Reseller's or and user's own
communications.

2. Claims for patent infringement arising from acts combining or
using Company services in connection with facllities or equipment
furnished by the end user or Reseller

3. All other claims arising out of an act or omission of Reseller
or its end user in the course of using services.

D. Reseller accepts responsibility for providing access for maintasnance
purposes of any service resold under the provisions of this Tarlff. The
Company shall not be responsible for any fallure on the part of Reseller
with respect to any end user of Reseller

PAVANTE
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X. Treatment of Proprietary and Confidential Information

A. Both parties agree that it may be necessary to provide each other
during the term of this Agreement with certain confidential information,
including trade secret information, including but not limited to,
technical and business plans, technical information, proposals,
specifications, drawings, procedures, customer account data and like
information (hereinafter collectively referred to as “Information"). Both
parties agree that all Information shall either be in writing or other
tangible forma and clearly marked with a confidential, private or
proprietary legend or when the Information is communicated-orally, it
shall alsoc be communicated that the Information is confidential, private
or proprietary. The Information will be returned to the owner within a
reasonable time. Both parties agree that the Information shall not be
copled or reproduced in any form. Both parties agree to receive such
Information and not diasclose such Information. Both parties agree to
protect the Information received from distribution, disclosure or
dissemination to anyone except employees of the parties with a need to
know such Information and which employees agree to be bound by the terms
of this Section. Both partiés «will use the same standard of care to
protect Information received as they would use to protect their own
confidential and proprietary Information.

B. Notwithstanding the foregoing, both parties agree that there will be
no obligation to protect any portion of the Information that is either: 1)
made publicly available by the owner of the Information or lawfully
disclosed by a nonparty to this Agreement; 2) lawfully obtained from any
source other than the owner of the Information; or 3) previously known to
the receiving party without an obligation to keep it confidential.

XI. Resolution of Disputes

Except as other wise stated in this Agreement, the parties agree that if
any dispute arises as to the interpretation of any proviasion of this Agreement
or as to the proper implementation of this Agreement, the parties will petition
the Florida Public Service Commission for a resolution of the dispute. However,
each party reservas any rights it may have to seek judicial review of any ruling
made by the Plorida Public Service Commission concerning this Agreement.

XII. Limitation of Use

The parties agree that this Agreement shall not be proffered by either
party in another jurisdiction as evidence of any concession or as a waiver of
any position taken by the other party in that jurisdiction or for any other
purpose.

-

XIII. Waivers

Any failure by either party to insist upon the strict performance by the
other party of any of the provisions of this Agreement shall not be deemed a
walver of any of the provisions of this Agreement, and each party,
notwithstanding such failure, shall have the right thereafter to insist upon the
specific performancs of any and all of the provisions of this Agreement.

XIV. Governing Law

Saofl §7-LE
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This Agreement shall be governed by, and construed and enforced in
accordance with, the laws of the State of Gecrgia, without regard to its
conflict of laws principles.

xv. Ara's Length Negotiations

This Agreement was executed after arm's length negotiations between the undersign
parties and reflects the conclusion of the undersigned that this Agreement is in the be
interests of all parties.

XVI. Notices

A. Every notice, consent, approval, or other communications required or
contemplated by this Agreement shall be in writing and shall be delivered in pers
or given by postage prepaid mail, addreass to:

BellSouth Telecommunications, Inc. Reseller C£COCR 72.ePe

7 [CEUEPHAE Co. OF Cep ) ke
Jo iz ZI0,_ 3531 N, A AR, 3
- - (A MA/& FC. 3e74 7

or at such other address as the intended recipient previously shall have designat.
by written notice to the other party.

B. Where specifically required, notices shall be by certified or registered ma.
Unless otherwise provided in this Agreement, notice by mail shall be effective on
the date it is officlally recorded as delivered by return receipt or equivalent,
in the absence of such record of delivery, it shall be presumed to have been
dalivered .the fifth day, or next business day after the fifth day, after it was
deposited in the mails.

XVIII. Amandmants V

This Agreemant may be amended at any time upon written agreement of both parties.
XVII. Entire Agreement

This Agreement sets forth the entire understanding and supersedes prior agreement:
between the parties relating to the subject matter contained herein and merges all prio:
discussions between them, and neither party shall be bound by any definition, condition,
provision, representation, warranty, covenant or promise other than as expresaly stated

this Agresment or as is contsmporanecusly or subsequently set forth in writing and
executed by a duly authorized officer or representative of the party to be bound thereby

Bcllsoum tions, Inc. xulcj.loé~ A/ //()
A i1 84
/*/ BY: "’/Jf/ AL
// ??inltuto 8ignaturs
NAME NANME:

oK N ol

Printad Name Printed Name

TITLE! %yﬁ" 4MWMM‘(/ TITLE: //(’C_)./}C:w/’

13

Page 13 of 14



EXHIBIT “A*
APPLICABLE DISCOUNTS
The telecommunications services available for purchase by Reseller for the

purpose of resale to Reseller end users shall be available at the following
discount off of the retail rate.

DISCOUNT
STATE BESIDENCR BUSINESS
ALABAMA lo¢ 10%
FLORIDA 18% 12%
GEORGIA 11.6% 9.6%
RENTUCKY 10% 8t
LOUISIANA 1% 10%
MISSISSIPPI 9% 8%
NORTH CAROLINA 12¢ 9t
SQUTH CAROLINA 10% It
TENNESSEE 11% 9t

If a state commission orders a discount different from those specified above,
and if Cowpany has provided those diascounts to another reseller, those same
discounts will be offered to Reseller.
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Docket No. 981052-]’P
Exhibit # (AKW-2)

Agreement Between BeilSouth Telecommunications, Inc. and Reseller Company, Inc. Regarding
The Sile of BellSouth Telecommunications Services to Reseller Company, Inc. For The Purposes of
Resale

THIS AGREEMENT is by and between BellSonuth Telecommunlcations, lnc., (“BellSouth” or

“Company”™), a Qeorgia corporation, and Reseller Company, (nc. ("Reseller"), s corporation,
ind shall be deemed effective as of , 1998,
WITNESSETH

WHEREAS, BellSouth is & local exchange tslecommunisations company authorized to pravide
®lecomimunications services in the states of Alabama, Florids, Georgia, Kentucky, Louisians, Mississippi, North
$aroling, South Carolina, 1nd Teanesses; and ' '

- WHEREAS, Reseller is or seeks to become an alternative local exchange telecommunications company
suthorited to provide telecommunications services in the state(s) of , ; ; ;
- — y ) , and ; and

WHEREAS, Raseller desires to resell BellSouth's telecommunications services; and

WHEREAS, BeilSouth has agreed to provide such services to Reseller for resale purposes and pursuant to
the ternis and conditions set forth herein;

NOW, THEREFORE, for and in coasideration of the mufual premises and promises contained herein,
BellSouth and Reseller do hereby agree as follows:

§ Terin of the Agreement

A. The term of this Agreement shail be two years beginning , 1998 and shail spply to all
X of BellSouth's serving territory as of January 1, 1998 in the state(s) of , 5 ,
, R . , ,and ; and

B. This Agreemeat shall be sutomatically renewed for two additional one year periods uniess either party
Indicates its intent not to renew the Agreement. Notice of such intent muse be provided, in writing, to the
other party no later than 60 days prior to the end of the then-existing contract period. The terms of this
Agreement shall remain in effect after the term of the existing agreement has expired and while a new

agreement is being negotiated.

The rates pursuaat by which Reseller is to purchass services from BeliSouth for resale shall be at a discount rate off
of the retail rate for the tslecommunications service. The discount rates shail be as set forth in Exhibit A, attached
ifereto and incorporated herein by this refersncs. Such discount shall reflect the costs svoided by BellSouth when
#lling 8 service for wholesale purposes, -

B. Definition of Terms

A, CUSTOMER OF RECORD means the entity responsible for placing application for service; requesting
additions, rearrangements, maintenance or discontinuance of service; payment In full of charges incurred
such as non-recurring, monthly recurring, toll, directory assistance, ete.

Page 1 of 16

VYersibn: February 3, 1998 Page |



C

D

E,

F,

G

H.

DEPOSIT means assurance provided by s customer in the form of cash, surety bond or bank lenter of
credit to be held by the Company.

END USER means the uitimate user of the telecommunications services.

END USER CUSTOMER LOCATION means the physical location of the premises where an end usez
makes use of the telecommunications services.

NEW SERVICES means functions, festures or capabilities that are not currently offered by BellSouth.
This includes packaging of existing services or comblning a new function, feature or capability with an
existing servics.

OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company certificated by the
publlc service commissions of the Company's franchised area to provide local exchange setvice within the
Company's franchised area.

RESALE means an sctlvity whetsin a certificsted OLEC, such as Resaller subseribes o the
telecommunications services of the Company and then reofTers those telecommunications services to the
public (with or without "adding value”).

RESALE SERYICE AREA means the ares, a3 defined in 1 public servics commission approved certificate
of operstion, within which an OLEC, such as Reseller, may offer resoid local exchange
telecommunications service.

HL Generai Provisions

A,

© Ventbn: February 3, 1998

Reseller may resell the tariffed local exchange and toll telecommunications services of BellSouth
contained (n the General Subscriber Secvice TasifT and Private Line Service Tariff subject to the terms,
and conditions specifically set forth herein. Notwithstanding the foregoing, the exclusions and
limitations ott services available [or resale will be as set forth in Exhibit B, attached hereto aod
incorporated herein by this reference.

BellSouth shall maks available telecommunications services for resale at the rates set forth in Exhibit A
to this agreement and subject io the exclusions and limitations set forth in Exhibit B to this agreement. 1t
does not however waive its rights to appeal or otherwise chailenge any decision regarding resals that
resulted (n the discount rates contained in Exhibit A or the exclusions and limitations contained in
Exhibit B. BellSouth reserves the right to pursue any and all legal and/or equitabie remedies, inciuding
appeals of any decisions. (f such appeals or challenges result in changes in the discount rates or
exclusions and limitations, the parties agree that appropriate modifications lo this Agreemeant will be
made promptly to make its tetms consistent with the outcome of the appeal,

Reseller may purchase rasale services from BellSouth for their own use in operating their business. The
resale discount will spply to those services under the following conditions:

1. Réseller must resell services to other end ugers,

2. Reseller must order services through resslo interfaces, i. ¢., the LCSC and/or appropriats Resale
Account Teams.

3. Reseiler cannot be an alternative local exchangs telecommunications company for the single
purpose of seiling to themsetves,
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D

E.

F.

G

L

The provision of services by the Company to Reseller does not constitute s joint undertaking for the
furnishing of any service,

Reseller will be the customer of record for ail services purchased from BellSouth. Except as specified
herein, the Company will taks orders from, bill and expect payment from Reseller for all services.

Reseller will be the Company's single point of contact for all sesvices purchased pursuant to this
Agreement. The Compeny shall have no contact with the end user except to the extent provided for
Yerein.

The Company will continue to bill the end user for any services that the end user specifies it wishes to
receive directly ffom the Company.

The Company maintaing the right to serve direstly any end user within the seniée ares of Reseiler. The
Company will cottinue to dirsctly market its own telecommunications products and services and in doing
0 may establish independent relationships with end users of Reseller.

Neither Party shall interfers with the right of any persont or entity to obtain servics directly from the other
Party.

Current telephone numbers may normally be retainied by the end user, However, telephone numbers are
the property of the Company ad are assigned to the service frnished. Reseller has ao property right to

- the telephone number ot any other cail number designation associsted with services Aunished by the

J

Company, and no right to the coatintance of service through any particular central office. The Company
reserves the right to change such numbers, or the ceatral offics designation sssocisted with such numbets,
ot both, whenever the Company deems it necessary to do 50 in the conduct of its business.

The Company may provide any service or facility for which a charge Is not established herein, as long as
it is offered on the same terms to Reseller.

K. Servics is furnished subject to the condition that it will not ba used for any unlawful purpose.

Service will be discontinued if any law enforcement agency sdvises that the service being used is in
violation of the law.

The Company can refuse servics when it has grounds to believe that service will be used In violation of
the {aw,

The Company accepts 00 responsibility to any person for aay unlawful sct committed by Raseller or its
end users as part of providing service to Ressller for purposes of resale or otherwise. -

The Company will cooperats fully with law caforcement sgenciss with subpoetas and court otders for
assistance with the Company’s customers. Law enforcement sgency subpoenss and court orders regarding
end users of Reseller will be directed to Reseller. The Company will bill Reseller for implementing any
requests by law enforcement agencies regarding Reseiler end users,

The charscteristics and methods of operation of any circuits, fucilities of equipment provided by aay
person of eatity other than the Compuny shall not:

|. lnterfers with or impair service over any fasilities of the Company, its afBiliates, or its connecting
and concurring carriers involved in its tervice;

2. Cause damage to their piant;
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3. lmpair the privacy of any communications; or
i 4. Creats hazards to any employees or the public.

Q. Ressiler assumes the responsibility of notifying the Company regarding less than standard operations with
respect to services provided by Reseller.

R Facilities and/or equipmeat utilized by BellSouth to provide service to Reseiler remain the property of
BellSouth.

S White page directory listings will be provided in accordance with regulations set forth in Section A6 of the
General Subscriber Service Tariff and will be available for resale.

T. BellSouth will provide cuscomer record information to Reseller provided Reseller bas the sppropriate
Lztter(s) of Authorzation. BaliSouth may provide customer record information via one of the follow(ng
methods: JS mail. fax, or by elestronic (nterface. BeilSouth will pnmde customer record mform:don
yis US mau oc fax oa an interim basis only.

l.  Reseller agrees to compensats BellSouth for all BeilSouth incurred expenqunures associated with
providing such informauon 10 Keseller. Resetier will adopt and sahere to the BellSouth guiceilnes
associasea with cach method of providing customer record information.

2. Allcosts incurred by BellSouth to develop and implement operational interfaces shnu be recovered
from lekr who utilize the services,

U. BellSouth will provide certain selected mcasag!ng services to Reseller for resale of messaging service™
without the wholesale discount, .

Y, BellSouth's [nside Wire Maintenancs Plans may be made availsble for resale at rates, terms and
conditions a8 set forth by BellSouth and without the wholesale disecount, -
Q0 [ ¢ '
W, All costs incurred by BellSouth for providing services to Reseller that are not covared in the BellSouth -
tarifTs shail be recovered from the Reseiler(s) who utilize those servicas,

fV. BeilSouth’s Provision of Servicss to Reseller
A, Reseller sgrees that its resale of BellSouth services shall be as follows:

. The resale of telecommunications services shall be [imited to users and uses conforming to the
class of service restrictions.

2. To the extent Reseller i3 & telecommunications carrier that serves greater than 5 percant of the
Nation's presubscribed sccess lines, Reseller shall not jointly market its (nterLATA services with
the telecommunications services purchased from BellSouth pursugnt to this Agreement in any of
the states covered under this Agreement. For the purposes of this sybsection, to jolatly market
means any advertisement, marketing ¢ffort or billing in which the telecommunications services
purchased from BellSouth for purposes of resale to customers and interLATA services offered by
Reseiler sre packaged, ted, bundled, discounted or offered together in any wey to the end user.
Such sfforts [oclude, but are not limited to, sales referrals, resale arrangements, sales agencies ot
billing agreements. This subsection shall be void and of no effact for & particular state coversd
under this Agreement a3 of February 8, 1999 or on the date BellSouth Is authorized to offer
intetLATA services in that state, whichever is eariier.
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D.

3. Hotel and Hospitai PBX service ara the only telecommunications services available for resaje to
Hotel/Motel and Hospital end users, respectively. Similarly, Access Line Service for Customer
Provided Coin Telephones ls the only local service available for resais to Independent Payphane
Provider (1PP) customers. Shared Tenant Service customers can only be sold those
telecommunications services available in the Company’s A23 Shared Tenant Service Tariff.

4, Reseller is prohibited from furnishing both flst and measured rate service on the same business
premises to the same subscribers (end users) as stated in A2 of the Company's Tariff except for
beckup service as indicated in the applicable state tariff Section AJ.

5. Iftelephone service is established and it is subsequently determined that the class of service
restriction has been violated, Reseiler will be notified and billing for that service will be
immediately changed to the sppropriate class of service. Service charges for changes betweer,
class of servics, back billing, and interest as described in this subsection shall apply at the
Company's sols discretion. [nterest at a rate as set forth in Section A2 of the Genersl Subscriber
Servics TarifT and Section B2 of the Private Line Servics Tariff for the applicable state,
compounided daily for the aumbes of days from the back billing date to and including the date that
Reseller actually makes the payment to the Company may be assassed.

6. The Company reserves the right to periodically sudit services purchased by Reseller to establish
wuthenticity of use. Such sudit shall not occur more than once in a calendar year, Reseller shall
make any and all records and data available to the Company or the Company’s auditors on a
reasonable basis, The Company shail bear the cost of said sudit.

Resold services can only be used in the same manner as specified in the Company's Tariff. Resold
services are subject to the same terms and conditions as are specified for such servicss when fumnished to
an Individual end user of the Company in the appropriate section of the Company’s Tariffs. Specific tariff
features, e.g. a usage allowancs per month, shall not be sggregated across muitiple resoid services.

Resold services cannot be used to aggregate traffic from mors than one-end user customer except a3
specified in Section A23. of the Company’s TarilT referring to Shaved Tenant Service.

Reseller may resell services only within the specific resale service ares a3 defined in its certificats.

Telephone numbees trunsmitted via any resold service feature are intended solely for the uss of the end
user of the feature, Resale of this information (s prohibited.

No patent, copyright, trademark ot other progrietary right is licensed, granted or otherwise transferred by
this Agreement. Reseller is strictly prohibited from any use, including but not limited to sales, marketing,
or advertising, of any BeilSouth name o trademark.

¥, Maintenancs of Services

A

-8

Reseller will edopt and adhere to the standards contained In the applicable BailSouth Work Center
Interface-Agreement regarding maintenance and installation of setvice.

Services resold under the Company’s Tariffs and facilities and equipment provided by the Company shail
be maintained by the Company.

Reseller or its end users may not rearrange, move, disconnect, remove or attempt to repair any facilities

owned by the Compeny, other than by coanection or disconnestion to any mterfase means used, except
with the written conseat of the Company,
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. Version: Pebrusry 3, 1998

D.  Reseiler accepts reaponsibility to notify the Company of situations that arise that may result in & servics
problem.

E.  Reseller will be the Campany's single point of contact for all repair calls on behalf of Resellet’s end
users. The parties agree to provids one anotber with toll-free contact numbers for such purposes,

F. Reseller will contact the appropriate repair centers in accordance with procedures established by the
Company.

G.  For all repair requests, Reseller accepts responsibility for adhering to the Company's prescreeging
guidelines prior to referring the trouble to the Company.

H  The Company will bill Reseller for handling troubles that are found not to be in the Company's astwork
pursuant to its standard time and material charges, The standard time and material charges will be no
more than what BellSouth charges to its retail customers for the same servicss,

L The Compuny reserves the right to contact Reseller’s customers, if deemed necessary, for maintenance

purposes.
l“h Establishment of Service

A.  After receiving centification as 4 Jocal exchange company from the sppropriste regulatory sgency,
Reseller will provide the appropriste Company servics center the necessary documentation to enabie the
Company to establish s master account for Reseller. Such documeatation shail include the Application
for Master Accoust, proof of authority to provide tslecommunications services, an Operating Company
Nuruber ("OCN™) assigned by the National Exchangs Carriers Association ("NECA") and a tax
exemption certiflcate, if appileabls, When necessary deposit requirements are met, the Company will
begin taking orders for the resale of setvice,

B. Service orders will be in a standard format designated by the Company.

C. When notiflcation is recsived ffrom Reseller that a current sustomer of the Company will subscribe to
: Reseller's service, standard service order intervals for the appropriste class of service will spply.

D. The Company will hot requirs end user confirmation prior to establishing service for Resaller’s end user
customer. Reseller must, however, be tbie to demonstrate end user authorization upon request.

E.  Reseller will be the sipgle point of contact with the Company for all subsequent ordering sctivity
resuiting in sdditions or changes to resold services except that the Company will aceept & request directly
from the end user for conversion of the end user's service from Ressller to the Company or will sccept a
request from another OLEC for conversion of the end user's servics ftom Reseller to the other LEC. The
Compaay will aotify Reseifer that such a request has been processed,

F. 1f the Company determines that an unsuthocized change in local service to Ressller has occurred, the
Company will reestablish service with the appropriate local service provider and will assess Reseiler as
the OLEC initinting the unsuthorized change, the unauthorized changs chargs described in F.C.C. TurdfF
No. |, Section 13. Appropriats nonrecwrring charges, as set forth in Section A4. of the General
Subscriber Servics Tariff, will also be assessed to Reseiler. Thesa charges can be adjusted if Reseller
provides satisfactory proof of authorization.

G. In order to safeguard its interest, the Company reserves the right to secure the account with a suitable
form of security deposit, uniess satisfactory credit hay already been estabiished.
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I, Such security deposit shail take the form of an irrevocabie Latter of Credit or other forms of
sesurity acceptable to the Company. Any such security deposit may be held during the
continuancs of the service as security {or the payment of any and all amounts sccruing for the
servica,

2. Ifasecurity deposit is required, such security deposit shall be made prior to the inauguration of
servics,

3. Such securtly deposit may not exceed two months’ estimated billing,

4. The fisct that a security deposit has been made in no way relieves Reseller from complying with
the Company's regulations as to advancs payments and the prompt payment of bills on
presentation nor does it coastitute 8 waiver or modification of the regular practices of the
Company providing for the discoatinuencs of service for noa-payment of any sums due the

- -Company.

5. The Company reserves the right to increase the security depasit requirerments whean, in its sols
judgment, circumstances 30 warrant and/or gross monthly billing has incressed beyond the level
initially used to determine the security deposit.

6. Inthe event that Reseiler defaults on its sccount, service to Reseller will be terminated and any
security deposits held will be applied to its sccount.

7. [nthe case of a cash deposit, interest st a rate 29 set forth in the appropriate BellSouth tariff shall
be paid to Reseller during the continusncs of the sacunity deposit. Interest on a Security deposit
shall accrue annuaily and, if requested, shall be annually credited tq Reseller by the accrual date.

YIL Payment And Billing Arrangements

i Vetsién: Pedcuary J, 1598

A,

,'B.

D.

When the initial service is ordered by Reseller, the Company will establish an accounts receivabls master
tccount for Reseller.

The Compuny shall bill Reseller ca s custent basis all spplicable charges und credits.

Payment of all charges will be the responsibility of Reseller. Reseller shall make payment to the
Company for all services billed. The Compaay is not responsible for peyments not recsived by Reseiler
from Raseiler's customer. The Company will not become involved in billing disputes that may arise
between Reseller and its customer. Payments made to the Compeny s psyment on account will be
credited to an accounts receivable master sccount and not to an end user's account.

The Company will render bills esch moath on estabiished bill days for each of Reseller's accounts.

The Company will bill Resellet, in sdvance, charges for all services to be provided during the ensuing
billing period except charges sasociated with service usags, which charges will ba billed in arrears.
Charges will be calculated on an Individusl end user account lavel, including, if applicable, any charges
for usage or usage allowances, BellSouth will also bill all charges, including but not limited to 911 and
E91! charges, telecommunicstions relay charges, and franchise fees, to Raseller.

The payment will be due by the next bill date (i.e., same date in the following month as the bill dats) and
[s payabie in mmediatsly available funds, Payment is considered to have besn made when recelved by
the Company.
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I, [f the payment due date falls on « Sunday or on a Holiday which is observed on a Monday, the
payment due date shall be the first nog-Holidsy day foilowing such Sunday oc Holidsy. If the
paymeat due date falls on a Saturday or on a Hollday which is observed on Tuesdsy, Wednesday,
Thursday, or Friday, the psyment due date shall be the last non-Holiday day preceding such
Saturday or Holidsy. If psyment is not received by the payment due date, a late payment penalty,
as set forth in [. following, shail apply.

G. Upon proof of tax exampt certification fom Reseller, the total amount billed to Reseller will not include
any taxes dus from the end user. Reseller will be solely responsible for the computation, racking,
reporting and payment of all federal, state and/or local jurisdiction taxes associated with the services
resold to the end user.

H.  As the customer of record, Reseller will be respoasibie for, and remit to the Company, all charges
appilcable to its resold services for emergeasy services (E911 and 911) and Telecommunicatioas Relay
Service (TRS) as well as any other charges of 4 similar nature.

I If any portion of the pxyment is received by tha Company after the payment due dats as set forth

- pteceding, or if any portion of the psyment is received by the Compeny in funds that ate not immediately
availsble to the Company, then 4 lats payment penaity shail be dus to the Company. The late peyment
pesaity shail be the portion of the psyment not received by the payment dus date times a late fictor, The
late factor shall be as set forth in Sestion A2 of the General Subscriber Service Tariff and Section B2 of -
the Privats Line Service Tariff.

J.  Any switched access charges associated with interexchange carries sccess to the resold local sxchange
|ines will be billed by, and due to, the Company. No additional charges are to be assessed to Reseller.

K. The Company will not perform billing and collection servicea for Reseller a3 o resuit of the execution of
this Agreement. Requests by the Reseilae for sssistanice with billlng services should be referred to the
appropriate entity or operational group within the Company.

L. Pursuant to 47 CFR Section 51.617, the Company will bill Reseiler ead user common line charges
[dentical to the ead user common line charges tha Company bills its ead users.

M [n general, the Company will not become involved in disputes between Raseller and Reseller's end user
customers over resold services, If ¢ dispute does arise that cannot be settied without the invoivement of
the Company, Reseller shail contact the designated Servics Center for resolution. The Company will
make every effort to sssist in the resolutioa of the disputs and will work with Reseller to resolve the
matter in as timely & manner as possible, Reseller may be required to submit documeatation to
substantiate the claim,

VIIL Discontinusnce of Servies
A. The procecures for discontifiuing service to an end user are a8 follows:
| |, Where possible, the Company will desy service to Reseller's end user on bebaif of, and st the
request of, Reseiler. Upon restorstion of the end user's service, restoral charges will apply and
{ will be the responsibllity of Resetler.
| 2. Atthe request of Reseller, the Compsay will disconnect 4 Reseller end user customer,

3. All requests by Reseller for deaial or dlsconnection of an end user for nonpaymest mus be in
writing.
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4, Reseller will be made solely responsible for notifying the end user of the proposed disconnection
of the service,

S.  The Company will continus to process cails made to the Aancyancs Call Center and will advise
Reseller when it is determined that annoyance calls are originated from one of their end users
locations. The Company shall be indemnifled, defended and held harmless by Reseller and/or the
end user against any claim, loss or damage arising from providing this information to Reseller. It
s the responsibility of Reseller to take the corrective action necessary with [ts customers who

maks annoying calls. Pallure to do so will resuit in the Company's disconnecting the end user's
servics,

B The procedures for dlscontinuing service to Reseller are as follows:

1.. The Company reserves the right to suspend ot terminate service for nonpayment of in the event of
probibited, unlawful or improper use of the facilities or service, abuse of the facilities, or any other
violation or toncompiiance by Reseller of the rules and regulatiens of the Company’s Turiffs.

2. If payment of account is not received by the bill day in the month after the original bill day,
BellSouth masy provide written notice to Reseller that additional applications for servics will be
refused and that any peading orders for service will not be completed If payment is not received by
the ifteenth day following the date of the notice. In addition BellSouth may, at the samse time,
give thirty days notice to the person designated by Reseller 10 receive notices of noncompliance,
discontinue the provision of existing services to Reseller at any time thereafter,

3. Inthe case of such discontinuance, all billed charges, as weil a3 applicsble termination charges,
shail become due.

4. [f BellSouth does not discontinue the provision of the services Involved on the date specified (n the
thirty days notics and Reseller 's noncompliance continues, nothing coatsined herein shall

prectuds BellSouth’s right to discontinue the provision of the services to Reseller without further
notice.

5. If payment ls not received or arrangements made for payment by the dats given in the written
notificstion, Reseller's servicea will be discontinued. Upon discontinuance of servics on a
Reseller's account, service to Ressller’s end users will be denied. The Company will also
reestablish service at the request of the end user or Reseller’s upon paymeat of the sppropriate
connection fes and subject to the Company's normal application procedures, Reseller's ia solely
responsible for notifying the end user of the proposed disconnection of the service.

6. 1f within fftesn days after an end user’s service has been denied no contact has been made (n
reference to restoring service, the end user’s service will be disconnectad,

IX. Liability

i
|

A The llability of the Company for damages srising out of mistakes, omissions, interruptions, preemptions,
deisys errors or defects in transmission, or failures or defects in facilities furnishied by the Company,
occurring in the courss of fumishing service or other fiscilities and not caused by the negligence of
Reseller, or of the Company in failing to maintain proper standards of maintenance and operation and to
exercise reasonable supsrvision shall in a0 event exceed an amount equivalent to the proportionats
charge to Reseller for the period of service during which such mistake, omission, interruption,
preemption, delsy, error or defect in transmission or defect or failure in facilities occur. The Company
shail not be liable for damage arising out of mistakes, omission, interruptions, preemptions, delays, errors
or defects In transmission or other (njury, including but not limited to injuries to persons or property from
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Version: Februacy 3, 1998

voltages or cutrents transmitted over the service of the Company, (1) caused by customer-provided
equipment (except whers a contributing cause is the malfunctiosing of s Company-provided connecting
arrangement, in which eveat the liability of the Compeny shall aot exceed an amount equal to 1
proportional amount of the Company billing for the period of service during which such mistake,
omission, |nterruption, preemption, delay, error, defect in transmission or injury oecurs), or (2) not
prevented by customer-provided equipment but which would have been prevented had Company-
provided equipment been used.

Bi  The Company shall be indemnified and saved harmiess by Reseller against any and all claims, sctions,
causes of sction, damages, liabilities, or demands (including the costs, expenses and reasonable attomneys’
fees, on account thereof) of whatever kind or nxture that may be made by any third party as a result of the
Company's furnishing of service to Reseller.

C. The Company shail be {ndemnified, defended and held harmiess by Rescller snd/or the =nd user sgainst
any claim, loss or damago arising from the use of services offered for resais involving:

. Claims for libel, slander, invasicn of privacy or infringement of copyright arising fom Reseller’s
ot end user's own sommunications,

2. Claims for patent infringement arising from acts combining ot using Compeny serviczs in
connection with facilities or equipment furnished by the end user or Reselfer.

3. All other claims arising out of an act or omission of Reseller or its end user in the course of using
services,

D. Reseller accepts responsibility for providing acceas for maintenance purposes of any service resold under
the provisions of this Tariff. The Compaay shall not be responsible for any failure on the part of Reseiler
with respect to any end user of Reseller.

Treatment of Proprietary snd Counlldentiat Information

A, Both parties agree that it may be neczssary to provide each other during the term of this Agreement with
. certin confldentlal information, including trade secret information, including but not limited to, technical
and business plans, technical information, proposals, specifications, drawings, procedures, customer
account data and like information (hereinafler collectively referred to as “Information’™. Both partles

agres that all [nformation shall either be in writing or other tangible format and clearty marked with a
confidential, private or proprietary legend, or, when tha (nformation is communicated orally, it shall aiso

be communicated that the [nformation is confidential, private oc peoprietary. The Information will be
returned to the owner within a reasonable time. Both parties agres that the Information shail not be
copied or reproduced (n any form. Both parties sgree to receive such Information and not disclose such
Information. Botl parties agree to protect the Informatioa received fom distribution, disclosure or
dissemination to anyone except empioyees of the parties with a need to know such Information and
which empioyess agres to de bound by the terms of this Section. Both parties will use the same standard
of care to protect (nformation received aa they would use to protect theit owa coafldential and

proprietary [nformation.

B, Notwithstanding the foregoing, both parties agres that there will be no obligation to protect any portion
. of the Information that is either: |) made publicly available by the owner of the [nformation or lawfully
disclosed by a nonparty to this Agreement; 2) lawtuily obtained from way soutcs other than the owner of
the [nformation; or 3) previously known to the receiving party without an obligation to keep it
confldential.
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}ll. Resolution of Disputes

Except as otherwise stated In this Agreement, the parties agree that if any dispute arises as to the
Lmrprttation of any provision of this Agreemest oc as to the proper (mplementation of this Agreemen, sither Party
inay petition the Commission for a resolution of the dispute. However, esch party reserves any rights it may have ta
‘reei: Judicial review of any ruling made by the Commission conceming this Agreement.

11. - Limitstion of Use

! The parties sgres that this Agreement shall aot be proffered by sither purty in another jurisdiction as
¥v1dence of any concession of &e a walvet of any position tsken by the other party In that jurisdiction or for any

ther purpose.
1. Walvers

A failure or dalxy of either Party to enforce any of the provisions hereof, to exercise any option which is
erein provided, or to require performance of any of the provisions hereof shall in no way be construed to be a waiver
tfsu:hpmvtstonsa'opdom.mduchPw,nmmmdmm{ulmmmmmwwMupm
the spetific performance of any and all of the provisions of this Agreement. i

KIV. Goveraing Law
l

This Agreement shall be govered by, and construed and enforved in accordance with, the laws of the State
I‘f Geotgia, without regard to its conflict of laws peinciples.

KY. Arm's Leagth Negotiations
| This Agreement was executed after arm’s length negotiations between the undersigned parties and reflects
fa conzlusion of the undersigned that this Agreement is in the best interests of all parties,

i

I
i
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rVL' Notices

A.  Every notice, consent, approval, or other communications required or contemplated by this Agreement

CLEC Account Team

3§35 Coloanade Parkway
{  Rbom E4El
Blrmingbam, AL 35243

o '

shail be in writing and shall be delivered in person or given by postage prepaid mail, address to;
BellSouth Telecomimunications, Ine. Raseller Company, Inc.

#r & such other address as the intended recipient previously sh:ll Iuve designated by writen gotice to the other

B, Where specificaily required, notices shall be by certified or registered mail Uniess otherwise provided ln
this Agreement, notice by mail shail be effective on the date it is officiaily recorded sa dellvered by retun

recoipt or equivalent, and in the absenca of such record of delivery, it shall be presumed to huve been
deliverad the fifth day, or next business day after the fifth day, after it was deposited in the mails,

h Amendments

This Agreement m;y be umended at any time upon written agreement of both parties,

£VIL Eatire Agreement
|

This Agreement sets forth the entire understanding and supersedes prior lm between the parties

celating to the subject matter contained herein and merges all prior discussions becween them, and neither party shall
Ye bousid by any definition, condition, provision, representation, warranty, covenant or promise other than as
expressly stated in this Agreement or a8 i3 conternporaneously or subsequently set {orth in writing and executed by a
éluty authorized officer or representstive of the party to be bound therebdy.

{1Sosith Telecommunications, Ine. Reseller Company, Ine.
Y: BY:
Signature Signature
JAmx___sz.mm NAME:
Printad Name Printed Name
trrLe) Dirsstor TITLE:
BATE:_ DATE:

|

Vertihn: Fahmary 1. 18082
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The telecommunications services availabie

EXHIBIT A

APPLICABLE DISCOUNTS

¢nd users shail be avsilable at the following discount off of the retail rate.

for purchase by Reseller for the purposes of resale to Reseller

_RISCOUNTS
|
. STAIE

ALABAMA 16.3% 16.3%
FLORIDA 21.83% "16.81%

GEORGIA 20.3% 17.3%
KENTUCKY 16.79% 15.54%
LOUTSIANA 20.72% 20.72%
MISSISSIPP! 15.75% 15.75%

" NORTH CAROLINA 21.5% 17.6%
" SOUTH CAROLINA 14.0% 14.8%

TENNESSEE®® 16% 16%

¢ In the case of a cross boundary situation, the discount which applies is the discount spplicsble to ths location of

e sndluser’s centrai offics,

¥* [n Tennessee, if ALEC provides its own operstor services and directory setvices, the discount shall be 21.56%.

ALEC must provide written notification to BellSouth within 30

days prior to providing its own operator services

#nd dirkctory services o quallfy for the higher discount rate of 21.56%.
A
7- QOPERATIONAL SUPPORT SYSTEMS (QSS) RATES
i
i Interactive Orderinng and Trouble 0SS Order Charge
Maintensnce $
Noa-Recurring Recurring Charge, Charge per order Surcharge for
Estabiishment per month (unlimited end user manually placed
Charge accounts) orders,
—— end user account
ALABAMA $100.00 $50.00 $10.30 $22.00
. FLORIDA $100.00 $50.00 $10.50 $22.00
GEORGIA $100.00 $50.00 310.80 $22.00
KENTUCKY $100.00 $30.00 $10.80 $22.00
LOUISIANA $100.00 $50.00 $9.16 $18.14
. MISSISSIPPI $100.00 $50.00 $10.10 $22.00
NMORTH CAROLINA $100.00 $30.00 $10.20 $22.00
OUTH CAROLINA $100.00 $30.00 $10.80 $22.00
; TENNESSEE $100.00 $39.00 $10.30 $22.00

| Version: February 3, 1958
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EXHIBIT B
N Page | of 2
Type of AL f1, GA KY LA
X Servies Resale? | Discount? | Resale? | Discount? | Resale? | Discount? | Resale? | Discount? | Resale? | Discount?
] |Grandfuthered Services Yes Yes | Yes Yes Yes Yes Yes e Yes Yes
2 [Contract Servics Arrangements | Note 9 | Note9 | Yes Yes Yes No Yes No | Note3 | Note$
3 [Prdmotions - > 90 Deys Yes Yes Yo Yes Yes Yey Yes Yes Yes Yes
4 [Prdmotions - < 90 Days Yes No Yes No Yes No No No Yes No
| $ |Lifeline/Link Up Services Yoo | Yes | Yeo | Yes | Yo | Yes | No No Yes Yes
§ 1911/E91] Serviees (S Nom 10) | Yes Yoy Yes Yes Yes Yes Yes Yes No No
7 _[NLI Services (Ses Nots 10) Yes Yes Yes Yes Yes Yes No No No No
8 |AdWateh™ Sve (See Nots §) Yes No Yes No Yes No Yes No Yes No
9 IMamoryCai® Servics Yes [ No | Yes No Yes No Yes No Yes No
10 [Mdbile Services Y3 No Yes Neo Yes No Yes No Yes Na
11 |F Subscriber Line Ch Yes No Yes No Yes No Yes No Yes No
12 s Yes Yes Yes Yes Yes Yoz Yes Yes Yes Yey |
Trpe of MS NC < ™
Servics Resale? | Discount? | Resale? | Discount? | Resale? | Discount? | Rezaie? | Discount?
| |Grindfathered Services Yes Yes Yes Yes Yes Yes Yes Yes
2 |Contract Service Arrangements | Note 3 | Noted | Note§| Nowsd | Ye No Yes Yes
3 |Pramotions - > 90 Days Yes | Yes | Yes | Yes | Yes | Yes | Ye | Notel
4 |Promotions - < 90 Days - Yes No No No Yes No No No
3 [Liftiine/Link Up Services Yes Yes Yes Ya Yes Yes Yes | Now4
:6 [S1VES| Sesvices (See Note 10) | Yea Yes Yes Yes Yes Yes Yes Yes
47 [N1] Services (See Nots 10) No No No No Yes Yes Yes Yes
18 [AdWatch™ Fve (See Note 8) Yes No Yes No Yea No Yes No
9 M Service . Yes No Yes No Yes No Yes No
10 {Mobile Setvices Yes No Yes No Yes No Yes No
1 [Pederal Subscriber Line Charges| Yes No Yes No Yes No Yes No
|32 [Nos-Recurring Charges Yes | Ys | Yo | Ye Yes | Y | Yes No

Applieabis Notes:

| Grandfuthersd serviess can be resold only to existing subscribers of the grandfathered servica.
1 Whete availuble for resale, promotinas will be made svajlable onty to end users who would have qualified for
thé promotion had it been provided by BeliSouth directly.
3 In Tennesses, loag-term premotions (offered for more than ninety (90) days) may be obtained at ane of the following rates:
{n) the stated tariff raia, less the wholesale discount;
(b) the promotional rats (the promotional rate offered by BellSouth will not be discounted further by the wholesale dlscount rate)

4 Lifslinw/Liak Up services may be offered only ta those subscribers who meet the criteria that BeliSouth currently applies to subscribers
of these services, [n Tennesses, Reseiler shall purchese BellSouth's Message Rate Service ot the stated tariff rate, less the wholesale
dissount Reseiler must further discount the wholesale Messsge Rats Seevice to Lifelins customers with a discount which s no less
that the minimum discount that BellSouth now provides. Ressiler is responsible for recovering the Subscriber Line Chargs from the
Natiotal Exchange Curriers Association interstate toil settiement pool just as BellSouth does today, The maximum ratz that
Resbiler may charge for LifeLine Service shail be capped & the (lat retail rate offered by BailSouth,

3 In Louisiana sad Mississippi, nll Caatrset Servies Arrangements entered into by BellSouth or ierminating after the effective date of the
Cotunjssion Order (1/28/97 for LA and 3/10/97 for MS) will be subject 1o resale without the whalesale discount. AJl CSAs which are in
place as of the effective dats of the Conunission order (1/28/97 for LA and 3/10r97 for MS) will not ba eligible for resala,

Page 14 of 16
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EXHIBIT B
Page 2 of 2

6§ In North Carolins, Contract Sarvics Arraugaments eatered into by BellSouth before Apeil 15, 1997, shail be subject to resale
at o discount, while BellSouth C3As entered into sfter that date shall be subject to resale with the discount.
7 Sothe of BellSouth's local exchange and toll telecommunicaiions services are not avaiisble in certsin ceatral offices and areas,
AdWatch®™ Service is tariffed as BellSouth® AIN Virtual Number Call Detail Setvice
9 In Alabama, Contraet Sarvies Arraagemants entered into prioe to Feb. 6, 1997 are not available for resale. CSAs entered intg
Setween Feb. 6, 1997 snd May 13, 1997 are svailable for resale without a discount to the same cllent to whom the CSA Is appiicable.
CSAs entered Into May 14, 1997 and later are available for resale with a discount 10 the same client to whom the CSA |s appiicable.
10 Exdlusions for N11/911/8911 are also applicable to equipment associated with the servics
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The telecommunications services availabie for

EXHIBIT A

APPLICABLE DISCOUNTS

purchase by Reseller for the

purposes of resale to Reseller

#nd users shail be available at the following discount off of the retail rate,

— RSCQUNTs
SUSINESS =~
ALABAMA 16.3% 16.3%
FLORIDA 21.83% _16.81%
GEORGIA 20.3% 17.3%
KENTUCKY 18.79% 15.34%
N LOUISIANA 20.72% 20.72%
N MISSISSIPP! 15.75% 15.75%
- NORTH CAROLINA % 17.6%
! SQUTH CAROLINA 14.8% 14.8%
TENNESSEE?** 16% 16%
# In the case of 4 cross boundary situation, the discount which 2pplies Is the discount spplicable to the location of
e endluser’s cencral offics,
* In Teanesses, if ALEC pravides its own operstor services and directory services, the discount shail be 21.56%.
ALEC must provide written notification to BellSouth within 30 days prior to providing its own operalor services
#nd dirkctory services to quallfy for the higher discount rats of 21.56%,

.
; Qﬂmmmummm
Interactive Ordering and Trouble 0SS Order Charge
Maintensnce System
Noa-Recurring Recurring Charge, Charge per order Surcharge for
Estabiishment per month (unlimited end user manually placed
Charge sccounts) . orders,
— per end user sccount |
ALABAMA $100.00 $50.00 310.80 $22.00
.. FLORIDA $100.00 $50.00 $10.30 $22.00
CEORGIA $100.00 $50.00 310.80 $22.00
KENTUCKY $100.00 $50.00 $10.50 $22.00
LOUISIANA. $100.00 $50.00 $9.16 $18,14
. MISSISSiPP1 $100.00 $50.00 $10.50 $22.00
ORTH CAROLINA $100.00 $30.00 $10.80 $22.00
QO CAROLINA $100.00 $30.00 $10.80 $22.00
TENNESSEE $100.00 $350.00 $10.30 $22.00
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Docket No. 981052-TP
Exhibit # (AKW-3)

May 5, 1998

Ms. Susan M. Arrington,

Manager, Interconnection Services - Pricing
BellSouth Telecommunications, Inc.
Room 34531 BellSouth Center

675 West Peachtree Street, N.E.

Atlanta, GA 30375

Dear Susan:

Attached find a listing of items which require discussion during the conference call
scheduled for Monday, May 11* at 9:30 AM. As discussed, you will initiate the call.

Kip Ripper and myself will be in attendance for TCCF. Please advise if any items other
than those listed require discussion.

" Sincerely,

Andrea K. Welch,
Chief Operating Officer

cc: Kip Ripper

Page 1 of 2
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TCCF & BellSouth

Resale Agreement Renewal
Items for Discussion
(Effective May 11, 1998)

Section III, Item A - Need to discuss the omission of Centrex from our product
offering. To date, BellSouth has been unable to provide this service to TCCF.
How can you eliminate a service which has never been made available?

Section III, Item T - Using the U.S. Mail to deliver customer record information
is not acceptable. C

Section ITI, Items T 1 & 2 - What, When & How Much?

Section III, Items U & V - When will you & when won’t you?

Section III, Item W - Examples?

Section IV, Item A5 - Need copy of General Subscriber Service Tariff and
Private Line Service Tariff for entire BellSouth region.

Section IV, Item E - Need to discuss.

Section V, Item A - Need copy of Work Center Interface Agreement.

Section VI, Item C - Not happening. Need copy of most current Service Order
Intervals.

Section VI, Item F - Need copy of General Subscriber Service Tariff (requested
above also)

Section VI, Item G5 - There needs to be a cap.

Section VTI, Item I - Need copy of General Subscriber Service Tariff and Private
Line Service Taniff (requested above)

Exhibit A, Applicable Discounts - Our documentation shows a discount of 17%
(residence & business) for Alabama. Why is the agreement different?

Exhibit A, Operation Support Systems - Need to discuss. Surely, thisis a
joke?

Exhibit B - Need to discuss. Please point at differences as compared with
currert.
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EXHIBIT A

APPLICABLE DISCOUNTS

Docket No. 981052-TP
Exhibit # (AKW-4)

The wlecommunications services available for purchase by Reseller for the purposes of rasale to Resaller
tnd users shull be avallable at the following discount off of the retail rate.

RISCOUND:
STATE ,
ALABAMA 16.3% - 16.3%
FLORIDA 21.83% 16.81%
GEORGIA 20.3% 173%
___ KENTUCKY 16.79% 15.54%
. LOUISIANA 20.77% 20.72%
MISSISSIPPI 15.75% 15.75%
__NORTH CAROLINA 2.5% 17.6%
_SOUTH CAROLINA 14.3% 14.8%
TENNESSEE** 16% 16%

* In the case of a cross boundary situation, the discount which spplles s the discount applicsble to ths location of
s sndluser's ceatral offics.

¢ [n Tennesses, If ALEC pravidas lis owa operstor setvices and

directory services, the discount shall be 21.56%.

ALEC must provide written notificstion to BellSouth within 30 days prior to peavidiag its own operator services

#nd dirdetory services to quallly for the higher discount rate of 21.56%.

'
i

i -
; QPERATIONAL SUPPORT SYSTEMS (QS8) RATES
4
‘ [nteractive Ordering and Trouble 0SS Order Charge
Maintenisnce
Noa-Ractrring Recurring Charge, Clinrge per order Surcharge for
Establishenent per moath (unlimited end user | manually placed
Charge sccounts) ordesy,
—— : &w
- _ALABAMA $100.00 $30.00 $10.80 $22.00
. ORIDA $100.00 $50.00 $10.80 $22.00
CEORGIA $100.00 $30.00 310.80 $22.00
KENTUCKY $100.00 $30.00 $10.80 $22.00 ‘
. LOINSIANA $100.00 $50.00 $9.16 $18.14
M13S1SS(PPL $100.00 $30.00 $10.50 $22.00
NORTH CAROLINA $100.00 $30.00 $10.80 $22.00
OUTH CAROLINA $100.00 $50.00 $10.40 $22.00
_ . TENNESSEE $100.00 $30.00 $10.30 $22.00
Yersién: Februsry 3, 1998 Page 1 of 1 Page i3



BELL SOUTH OTHER CHARGES

Docket No. 981052.Tp
Exhibit #___ (AKW-5)

Description Charge | Svc Order
Charge Far Deregulated Wiring Instailation/Rearrangement Of Exposed Wiring And Jack | $ 70.00 :
Charge For No Presubscribed Interexchange Carrier $ 053
Charge For No Presubscribed Interexchange Carrier $ 275
Charge For Processing Change in Service (Bus) $ 15.81 X
Charge For Processing Change In Service (Res) § 7382 X
Charge For Service Changed - Add'l Line(s) $ 9.15 X
Charge For Service Changed - First Line (Bus) $ 31.81 X
Charge For Service Connected - Add'l Line(s) $ 9.68 X
Charge For Service Connected - First Line (Bus) $ 46.59 X
Charge For Service Connected - First Line (Res) $ 31.27 X
Charge For Unauthorized Local Service Change And Reconnection (Bus) $ 38.41
Charge For Unauthorized Local Service Change And Reconnection (Res) § 29.41
One Time Charge For Changing Your Interlata Long Distance Company § 1.49
One Time Charge For Changing Your Local Toll Company S 045
One-Time Charge For 4 DS1FG Add'l Call Appearance Of The Primary Directory Number | §  3.13
One-Time Charge For ASD Essx/Digital Essx, Assume Dial "9", Per Line $ 10.19
One-Time Charge For Call Screening/Restriction $ 832
One-Time Charge For NSR Call Return - Per Line $ 082
Qne-Time Charge For Restorai Of Service (1st Line Bus) $ 38.00 X
One-Time Charge For Restoral Of Service {1st Line Res) $ 23.00 X
Cne-Time Charge For Restoral Of Service (Add'l Line(s) Bus) $ 11.00 X
One-Time Charge For SMBBX Memorycall Answering Service $ 15.00 X
One-Time Charge For Trouble Determination Complex 5 45.00
One-Time Charge For Trouble Determination Simple $§ 45.00
Two-Line Modular Jack S 86.50
Page 1 of 1
Page 1 of 1



Docket No. 981052-TP
Exhibit # {AKW-6)

EXHIBIT A
APPLICABLE RISCOUNTS

The telecommunications services available for purchase by Rescller for the purposes of resale to Resefler eng

ascrs shall be avnilabio at (he [ollowing disconnt off of (e retail mia.
) DISCOUNTY

_STATE RESIDENCE BUSINESS
ALARAMA 16.3% 16.1%

FLORIDA 21.83% 16.81%
GEORGIA 20.1% 17.3%
_KENTUCKY [6.70% 15.54%
LOUTISTANA 20.72% 20.72%
MISSISSTPPI 15.95% 15.75%
NORTH CAROLINA 25.5% 17.6%
SOUTH CAROLINA 14.8% 14.8%

TENNESSEE** 16% 16%

'Wlunammwuammmmmmm(mummmwummm«m
fate's cxchange) the rates, puiatinns and dicounts fuf (ue 1a1ilYing state will apply. Billing will be (rov the serving
sale,

** ln Teanexsea, if CLEC provides its own opormtor srvices amd difociory scrvioss, tha disconst shall bs 11.36%. CLEC must
mvidewiuamuiﬂuﬁmb!&%ﬁ%h&wm«wmnasmwmmmm
lo yoalily (or the higher dissanut rale of 21 565, -

0 L SUPPQ) s TES
o Interactive Ondering and Trouble OSS Order Charge
Maimtenace Sysiom nic Manuai
ing Menihly Rocurring | Per LSR mecoived oo | 'er SR racatved from
" Fsablishinont Chargo e CUICyone ol | the CIIXK hy mesna
Charge the ¢ inoractive othey than one of the
nterlices (3N micractive
inlorfuces
ALABAMA $100.00 . $50.40 $10.80 $22.00
ALORIDA $100.00 $50.00 $10.80 $32.00
GEORGIA $200,00 Per 1,000 ebectragic |57 Note? $22.00
neceivad [ the C150°
Famt 1,000 - §3%0.88
Add1 1,000 - $110.00
KENTUCKY $100.00 $50.00 $10.89 $22.00
LOUISIANA $100.00 $50.00 $9.16 2200
MISSISSIPP! $100.00 $50.00 $i0.%0 $22.00
NORTH CAROLINA $100.00 $50.00 $10).80 $21.00
SOUTH CAROLINA $100.00 $50.00 $10.30 $22.00
TENNESSEE $100.00 $50.00 $10.20 $22.00

L 1SNNESER
Rates for Operational Support Systems stased abave ars inferim and arc
af 3 lingl, non-appealable arder by each statc’s Public Sarvice Conuni

I addition {a OSS charges, applicable service order and retaed charges apply per fhe farilT,

! The Cliargo per 1,000 LERs applics v a por CLEC basis,

* The Geargia Public Service Couunission ("PSC™) ordered in Dacket 706
wilhiz the Charge for Electronic Order coltimin. Instead the Georgia PSC

on (he aymbey of LSRs received from (e CLEC.

Version: Auguat 17, 199¢

subject ta inodification based upon recsipd
tsion,

1 thaf thers would be uo OSS charge
ordered monthly recurning charges based

Pags |4 -
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This information is intended only for the use of the individual or entity named cn this transmission sheet. If you are not the intended
recipient, you are hereby notfied that any disclosure. cooying, distribution or taking of any action in response (0 the contents of m«;
tele-copied information is stictly prohibited. and that the documents should be retumed to this comgany inmediately. Therefore,

vou have received this lelecopy in eror, please notify us by telephone at (407) 328-5002 so that we may arrange for the retum of he
documents to THEE TELEPHONE COMPANY OF CENIRAL FLORIDA. atna cost 1o you

Page 1 of 2



Resale Agreement - OSS Issue

BellSouth has developed electronic interfaces for placing most resale orders. BellSouth
has also developed electronic systems for accessing data nesded to place orders including
valid address, available service and features, available telephone numbers, due date
estimation on pre-order and calculation on firm order, and customer service records
where applicable. There shall be no charge for use of BeilSouth developed electronic
interfaces available upon the effective date of this Agreement when ordering Resale
telecommunication services. When rates for use of the said BellSouth electronic
interfaces are established via Commission rulings within the various states, they shall be
applied to Reseller in accordance with the applicable rulings.

The above language with the exclusion of the OSS Chart would be acceptable to TCCF
and would eliminate the necessity for arbitration within all states except Florida.

Page 2 of 2



Docket No. 981052-TP
Exhibit # {AKW-8}

Mary K. Keyer BellSouth Telecommunications, Inc.
GeneralAttorney Legal Department - Suite 4300
875 West Peachtree Street
Atlanta, Georgia 30375-0001
Telephone: 404-335-0729
Facsimile: 404-658-9022

September 29, 1998

VIA FACSIMILE AND U.S. MAIL

Andrea Welch

Vice President-Administration

Telephone Company of Central
Florida, Inc.

3575 West Lake Mary Boulevard

Suite 210

Lake Mary, Florida 32746

Dear Ms. Welch: “

This responds to your facsimile dated September 24, 1998, regarding
TCCF's proposed OSS language for the Resale Agreement between BellSouth
and TCCF in all states except Florida. As you indicated, if BellSouth and TCCF
can agree on OSS language that would eliminate the necessity for arbitration in
those states. BellSouth is interested in working with TCCF to resolve this issue
and eliminate any unnecessary arbitration proceedings if possible.

| believe BellSouth and TCCF are not that far apart regarding the OSS
language. | am enclosing for your review proposed OSS language which would
cover all states in BellSouth’s territory except Florida. These states are, of
course, Alabama, Georgia, Kentucky, Louisiana, Mississippi, North Carolina,
South Carolina and Tennessee. The difference in this language and that
proposed by TCCF seems to be that BellSouth proposes to include interim OSS
rates in those states in which the Commission or Regulatory Authority has not
yet ordered final OSS rates. As you know, rates have already been established
by the Public Service Commissions in Georgia, Kentucky and Louisiana. The
rates set forth in Exhibit A under BellSouth’s proposed language for those states
are in fact the rates that have been set by the Commissions in those states. The
rates for the remaining five states listed in Exhibit A are very much in line with
those established rates.

Page 1 of 3



Page 2
Ms. Welch
September 29, 1998

BellSouth's proposed language aiso includes a true-up provision for the
interim rates once the Commissions or Regulatory Authority in the remaining five
states set final rates. BellSouth believes this language is fair and reasonable to
both parties as the rates listed therein are in line with the rates already
established in three of BellSouth's states and are subject to true-up upon the
Commissions issuing rates other than those listed in Exhibit A.

| believe the language proposed by BellSouth is fair and reasonable to
both parties and hope it will be acceptabie to TCCF so we can resolve eight of
the nine pending arbitration proceedings. | look forward to hearing from you
soon regarding resolution of these matters.

Sincerely,

Mary K. Kec)zer Oam
Enclosure
135495

Page 2 of 3



BellSouth's Proposed Language

09/29/98

U.  BellSouth has developed electronic interfaces for placing most resale

orders. BellSouth has also developed electronic systems for

accessing data needed to place orders including valid address,
available services and features, available telephone numbers, due
date estimation on pre-order and calculation on firm order, and
customer service records where applicable. The rates set forth in

Exhibit A shall be applied to Reseller for the use of BellSouth

developed electronic interfaces when ordering Resale

telecommunication services. Such rates are interim and are subject to
true-up based upon receipt of a final, non-appealable order by each
state’s Public Service Commission or Regulatory Authority. Final
rates for Operational Support Services have been established in
Georgia, Kentucky and Louisiana and are set forth in Exhibit A

attached hereto.

Exhibit A
OPERATIONAL SUPPORT SYSTEMS (OSS) RATES
Interactive Ordering and Trouble OSS Order Charge
Maintenance Svstem Electronic Manual
Non-Recurring Monthiy Recurring Per LSR received from | Per LSR received from
Establishment Charge Charge the CLEC by one of the CLEC by means
4 the OSS interactive other than one of the
interfaces OSS interactive
interfaces
ALABAMA* $100.00 $50.00 $10.80 $22.00
GEORGIA $200.00 Per 1,000 efectronic Note® $22.00
LSRs received from the
CLEC'
First 1,000 - $550.00
Add’! 1,000 - $110.00
KENTUCKY $100.00 $50.00 $10.89 $22.00
LOUISIANA $100.00 $50.00 $9.16 $22.00
MISSISSIPPI* $100.00 $50.00 $10.80 $22.00
NORTHCAROLINA® $100.00 $50.00 $10.80 $22.00
SOUTH CAROLINA* $100.00 $50.00 $10.80 $22.00
TENNESSEE* $100.00 $50.00 $10.80 $22.00

*Rates for Operational Support Systems stated above are interim and are subject to true-

up based receipt of a final, non-appealable order by each state’s Public Service
Commission or Regulatory Authority.

In addition to OSS charges, applicable service order and related charges apply per the

tariff.

| The Charge per 1,000 LSRs applies on a per CLEC basis,

? The Georgia Public Service Commission (“PSC”™) ordered in Docket 7061 that there would be no OSS
charge within the Charge for Electronic Order column. Instead the Georgia PSC ordered monthly

recurring charges based on the number of LSRs received from the CLEC.

Page 3 of 3
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Docket No. 981052.Tp
Exhibit #___ (AKW-9)

October 2, 1998

Ms. Mary Kever, General Attorney
BellSouth Telecommunications, Inc.
Legal Department - Suite 4300

675 West Peachtree Strest

Atlanta, GA 303735-00001

Dear Ms. Keyer:
This letter is being sent in response to your correspondence dated September 29, 1998.

The attached language has been amended and is being submitted for your review. I have
murrored BeflSouth’s proposed language with one exception. I have added one sentence
which reads, “OSS Order Charge Rates (electronic and/or manual) will not be applicable
until such time as BellSouth has made available to the Reseller an automated means of
processing the applicable order type (i.e. adds, moves, changes, trouble tickets) via an
electronic interface.” The inclusion of this or similar language is required to insure that
TCCF is not charged a fee (electronic or manual) until such time as an electronic
interface is available for use.

Currently, BellSouth has not made available to the Reseller an automated means of
processing adds, moves, changes and trouble tickets. TAG (Telecommunications Access
Gateway) is scheduled for release on November 1, 1998. If this date is met and TAG
works as communicated, this will be BellSouth’s first attempt to provide automation

within the “after-the-sale” side of the business. LENS and EDI are the automation tools
- currently provided by BellSouth for the provisioning of new orders. Each of these

systems have limitations. For example, complex orders and orders with more than six
lines can not be processed using LENS and/or EDL

TCCF wishes to move forward with the adoption of OSS language which will eliminate
the need for arbitration in all but the state of Florida. However, the language needs to

include an appropriate leve! of protection from being invoiced for automation which does
not exist.

Sincerely,

Andrea K. Welch,
Chief Operating Officer

Page 1 of 2
Enclosure
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Resale Agreement - OSS Issue

BellSouth has developed electronic interfaces for placing most resale orders. BellSouth
has also developed electronic systems for accessing data needed to place orders including
valid address, available services and features, available telephone numbers, due date
estimation on pre-order and calculation on firm order, and customer service records
where applicable. The rates set forth in Exhibit A shall be applied to Reseller for the use
of BellSouth developed electronic interfaces when ordering Resale telecommunication
services. OSS Order Charge Rates (electronic and/or manual) will not be applicable until
such time as BellSouth has made available to the Resller an automated means of
processing the applicable order type (i.e. adds, moves, changes, trouble tickets) via an
electronic interface. The rates outlined within Exhibit A are interim and are subject to
true-up based upon receipt of a final, non-appealable order by each state’s Public Service
Commission or Regulatory Authority. Final rates for Operational Support Services have

been established in Georgia, Kentucky and Louisiana and are set forth in Exhibit A
attached hereto.

Page 2 of 2



Docket No. 981052-TP
18.,/97/98 16:48 Exhibit # (AKW-10)}

| |FAX

Date 10/07/98

Number of pages inciuding cover shaat 4

PHONE FAX FROM: MARY KEYER
Andrea Welch 407-321-5002 407-321-1454 BellSouth Telecommunications, Inc.
4300 BellSouth Center

875 West Peachtree St., NE
Atlanta, GA 30375-0001

Phone 404-335-0729
Fax Phone 404-658-5022

REMARKS: [ Urgent" 0 Foryourreview [J Reply ASAP (] Please Comment

Please see attached.

This facsimife containa privileged information intended only for the uss of the Addressee(s) named above. If you are not tha
intended recipient of this facsimile, or the employee or agent responsibie for delivering it 1o the intended recipient, you are
heraby netified that any dissemination or copying of this facsimile is strictly prohibitad. if you have received this facsimile in

error, please immediately nolify us by telephone and retum the original facsimile to us at the above address via the U.S. Postat
Servica. Thank you.

T EE E B NFH ¥ B N I pv En BN NN NN
\‘
Q
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Mary K, Keyer BeflSauth Telecommuni(cations, inc.
GanaralAtlomey Lagal Departmant - Suits 4300
675 Weast Peachtraa Street
Atlanta, Georgla 30375-0001
Telaphone: 404-335-0728
Facsimile: 404-658-9022

Qctober 7, 1998

VIA FACSIMILE AND U.S. MAIL

Andrea Welch

Vice President-Administration

Telephone Company of Central
Florida, Inc.

3575 West Lake Mary Boulevard

Suite 210 .

Lake Mary, Florida 32746

Dear Ms. Welch:

This responds to your letter dated Qctober 2, 1998, regarding TCCF's
further proposed OSS language for the Resale Agreement between BellSouth
and TCCF in all states except Florida. As | indicated to you in my voice mail
yesterday, unfortunately, BellSouth cannot agree to the language as proposed
by TCCF. As we discussed today, BellSouth must charge processing fees,
either manual or electronic, for processing orders since BellSouth does incur the
costs in doing so. Because manual processing takes BellSouth longer, it is
obviously more costly for BellSouth.

As you know, three states, Georgia, Kentucky and Louisiana, have
already established OSS rates, both electronic and manual. | do not believe the
other five states, Alabama, Mississippi, North Caralina, South Carolina and
Tennessee, will do anything differently or that arbitration will change that and
accomplish what you are trying to accomplish.

. The language proposed by BellSouth, a copy of which is attached for your
information, provides for reasonabie rates in the eight states we are discussing,
three of which are based on Orders from the Public Service Commissions in
those states. BellSouth included “rue-up” language in its proposed language in
order to allow for a true-up should the Commissions in the remaining five states
issue rates other than those listed in Exhibit A in BellSouth's proposed language.

Page 2 of 4
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Docket No. 981052-TP
Exhibit # (AKW-11}

HARBINGER SOFTWARE $ 999.00 10 $ 9,990.00
SET-UP & TESTING $ 400.00 10 $ 4,000.00
MAIL BOX| $ 25.00 10 $ 250.00
ONE TIME IMPLEMENTATION COSTS - (10 USERS): $ 14,240.00

——— —— —
T et 2 = L e T ik
oy [ ==

, TPERPC | &PC cOST
MAINTENANCE - TO INCLUDE SOFTWARE $49500 | 10 | S 4.950.00
UPDATES - (10 USERS - COST WILL VARY WITH NUMBER OF USERS):

PER PAGE SEN

PROCESSING FEE
* PAGES REQUIRED TO PROCESS ORDER:
NEW ORDERS: 3 PAGES PER ORDER (FOR 1 LINE) PLUS

1 PAGE FOR EACH ADDITIONAL LINE TO BE PROVISIONED

ADD FEATURE: 3 PAGES PER ORDER (FOR 1 LINE) PLUS
1 PAGE FOR EACH ADDITIONAL LINE

DISCONNECT LINE: 2 PAGES PER ORDER (FOR 1 LINE) PLUS
1 PAGE FOR EACH ADDITIONAL LINE

MOVE LINE: 3 PAGES PER ORDER (FOR 1 LINE) PLUS
1 PAGE FOR EACH ADDITIONAL LINE PLUS
1 PAGE FOR DIRECTORY LISTING

DIRECTORY CHANGE: 1 PAGE PER ORDER

"‘I"

Page 1 of 1
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BeilSouth's Proposed Language

U. BellSouth has developed electronic interfaces for placing most resale

orders. BellSouth has also developed electronic systems for

accessing data needed to place orders including valid address,
available services and features, available telephone numbers, due
date estimation on pre-order and calculation on firm order, and
customer service records where applicable. The rates set forth in

Exhibit A shall be applied to Reselier for the use of BellSouth

developed electronic interfaces when ordering Resale
telecommunication services. Such rates are interim and are subject to
true~-up based upon receipt of a final, non-appealable order by each

state’s Public Service Commission or Reguiatory Authority.
rates for Operational Suppert Services have been established in

Final

Georgia, Kentucky and Louisiana and are set forth in Exhibit A
attached hereto.
Exhibit A
OPERATIONAL SUPPORT SYSTEMS (OSS) RATES
[nteractive Ordering and Trouble OSS Order Charge
. Maintenance System Electronic Manuai
., Non-Recurring Monthly Resurring | Per LSR received from | Per LSR received from
Establishment Charge Charge the CLEC by one of the CLEC by means
the OSS interactive other than one of the
interfaces QOSS interactive
interfaces
ALABAMA® $100.00 $50.00 $10.80 $22.00
GEORGIA $200.00 Per 1,000 clecronic Note® $22.00
LSRs recsived from the
CLEC'
First 1,000 - $$50.00 ‘
Add® 1,000~ $110.00 u
KENTUCKY $100.00 $50.00 $10.89 $22.00
LOUISIANA __$100.00 $50.00 $9.16 $22.00
MISSISSIPP[® $100.00 $50.00 $10.80 $22.00
NORTHCAROLINA® $100.00 $350.00 $10.80 $22.00
SOUTH CAROLINA' _$100.00 — $30.00 $10.80 $22.00
TENNESSEE® $100.00 $50.00 $10.80 $22.00

“*Rates for Operational Support Systems stated

up based receipt of 4 final, non-appealable order by each state’s Public Service
Commission or Regulatory Authority. A

above are interim and are subject to true-

In addition to OSS charges, applicable service order and related charges apply per the

taniff.

' The Charge per 1,000 LSRs appiies on a per CLEC basis. ,
¥ The Georgia Public Service Commission (“PSC™ ordered in Docket 7061 thas there would be na OSS

charge within the Charge for Eleczronic Order column. Instead the Georgia RSC ord
recurring charges based on the number of LSRs received from the CLEC.

ered monthly

Page 4 of 4




18,9758 16:48

Page 2
Ms. Weich
October 7, 1998

| hope TCCF will reconsider its position in this matter and will accept
BellSouth's propesed language as shown in the attachment. | believe this
language represents a fair compromise and a reasonable and economuc
resolution {o eight potential arbitrations for both parties.

Sincerely,

Enclosure

136684

Page 3 of 4
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BELLSOUTH ORDER CHARGES

Description i airs  Hr T TN U T ARG TR R YRR RRTIRART R T 1 ' Charge | Své Order| May Qty[Oct Qty]  May Cost’ Oct COs.ﬂ

Charge For Deregulaled erlng lnstallatlon/Rearrangement Of Exposed Wirir_lg And Jack $ 70.00

Charge For No Presubscribed Interexchange Carrier $ 053 3 1 $ 16919 0.53

Charge For No Presubscribed Interexchange Carsier $§ 275 561 571 19 1542751% 157025

Chaige For Processing Change In Service (Bus) $ 15.81 X 691 6 $ 109247119 94 86

Charge For Processing Change In Service (Res) $ 782 X 47 15 |§ 36754 | % 117.30

Charge For Service Changed - Add'l Line(s) $ 915 X

Charge For Service Changed - First Line'(Bus)-«: $ 3161 X 2 $ 63.22

Charge For Service Changed - First Line (Res) $ 1798 X 8 $ 143 84

Charge For Service Connected - Add'l Line(s) $§ 098 X 30 5 |$ 29940 $ 49.90

Charge For Service Connecled - First Line (Bus) $ 46.59 X 28 7 $ 130452 )% 326.13

Charge For Service Connected - First Line (Res) $ 31.27 X 16 4 $ 50032 | § 12508

Charge For Unauthorized Local Service Change And Reconnection (Bus) $ 38.41 3 1 1% 11523 | § 38 11

Charge For Unauthorized Local Service Change And Reconnection (Res) $ 2941 1 1 $ 204118 29 41

One Time Charge For Changlng Your Interlata Long Distance Company $ 149 260 43 I|'$ 387401 % 64.07 |

One Time Charge For Changing Your Local Toll Company $ 045 4 27 |3 1801 % 12.15

One-Time Charge For 4 DS1FG Add'l Call Appearance Of The Primary Directory Number | $  3.13

One-Time Charge For ASD Essx/Digital Essx, Assume Dial "3" Per Line $ 10.19

One-Time Charge For Call Screenlng/RestriclIon $ 832

One-Time Charge For Digital Facilities $ 582 46 $ 267.72

One-Time Charge For NSR Cali Return - Per Line $ 092

One-Time Charge For Restoral Of Service (1st Line Bus) $ 3800 X 2 $ 76.00

One-Time Charge For Restoral Of Service (1st Line Res) $ 2300 X 4 3 $ 92001} $ 69.00

One-Time Charge For Restoral Of Service (Add'l Line(s) Bus) $ 11.00 X

One-Time Charge For SMBBX Memorycall Answering Service $ 15.00 X 7 $ 105.00

One-Time Charge For Trouble Determination Complex $ 4500 1 5 $ 45001 % 225.00

One-Time Charge For Trouble Determination Simple $ 45.00

Premises Visit Charge or laside Move Vislt $ 1165 5 $ 58.25

Two-Line Modular Jack $ 650 ‘ ‘

Totals ~ T AT e T T R e PR e A g e we [ TR TR Tl 47097 | 699 | § 16,105.86 [ $ 2,941.93

Total Bl Amaunt 1 o T T T e, S]] $384,480.23 | $140,097.80

Other CharggtLPercentago Of Total Bill“ﬁuﬁﬁﬁ’ﬁt‘- S T YT A% T 21%

Addltlonal "Proposqd“ Processing Fees . .iF % . 13 1-7;683'00, $ 3,498.00 m

Total BU Amaynt: (Wltl?MdltIon aliFeés). PIET i '1.$402,172.23 | $143,59580

Other Charges’ Percentage 0f Total Bill Amaunts T U B.4% C4.5% =2
n
>
A
2
NS

'1-290186 'ON 18)%0Q
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Bollﬁouth Products and 8ervices Interval Guide

Resale - Option A
| (o
; il
Area Plus per account] <3pm=0:>3pma1 A <3pm= 0 >3pm = {
Call Wahtin por account] <3pm=0;>3pm=1 NA <3pm=0:>3pm = { NA 1
Call Walting Deluxe por aocount] <3pm=0:»8pm=1-| NA s 2 NA 1
Caller iD por account] <3pm=0:>3pme1 NA 2 NA 1
Custom Calling - Speed Calling; 3-Way Calling; Cail :
Forwarding Varlable; Remote Access 1o CF per account] <3pm=0;>3apm=1 NA <3pm e Q;>3pm =9 - NA 1
Enhanced Caller ID ~ par acoount] <3pm=0:>3pm=1 NA 2 NA 1
Georgla Community Calling per accout} <3pms0:>3pmet NA <dpm =0 >3pm = § NA 1
Hunting per account] <3pm=0:>3pm=1 NA <3pm=0:>3pm= 1 NA 1
Indepsndent Payphone Provider (per location) 1-28 lines 3 NA 3 NA 1
28+ 3 NA 1C8
Integrated Package - Area Plus, Area Plus
w/Complete Cholce & Completas Ghalce por acoountf <3pm=0:>3pm=1 NA <3pm = 0; >3pm = 1 NA 1
Locat Exchange Line (FlatMessage/Meaaursd) -
Resldence 1 line <3pm=0;>3pms1 NA, No dispatch = 0; Dispaich = 1 NA 1
2lnoa <3Ipm=0;>3pmn1 2 1
3-6 linos 1 3 1
8-14 linos 2 4 2
15+ 4 IC8
Local Exchange Line (Flat/Message/Maasured) - : .
Businoss 1 line <3pm=0;>3pme=1 NA No dlapatch = 0; Dispatch = 1 NA 1
2iines | <3pm=0;>3pm=1 2 ’ 1
. 3-6 lines 1 3 1
0-14 (ines 2 4 2
15+ 4 ICB
MemoryCall per aocount] <3pme0;>3pm=1 NA 2 NA 1
Maeugo Telephone Service (MT8) per account] <3pm=0;>3pmm1 NA _<3pme 0 :>3pmw 1 NA 1
Optional Calling Plan per account] <3pmnd:>3pm=] NA <3pm=0:>3pm = 1 NA 1
Ravlsion Oate: 9/1587 Propristary: Not For Disclosure Outside BellSouth Companies Page 6 of 9
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BollSoulh Products and Services Interval Gulde
Roulc Opuon A

P aprey T )
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'nm}e? 10

SresTage ’ vafdrngs!
3
6-10 4 7
1+ 5. - - iCB
Ramata Call Forwarding (RCF) per account] <3pm=0:;>3Ipms{ NA 1 NA 1
[RingMaster Bervices per account] <3pme=0;>3pms=1{ NA 1 NA - 1
TouchStar - Call Tracing; Call Block; Repeat Dialing; ' )
Call Selector; Call ReturnLProtan!d Call Forwarding| per acoount} <3pm=0;>3pm=1 NA 1 NA 1
Touchtons per account] <3pm=Q:>3pm=1 NA <3pm=0;>3pm = { NA i
Visual Direclor per account] <3pmad;>3pmui NA 2 NA 1
NOTES:

1. All dates are based on busineas days.
2. The assigned provisioning date assumea ths avaliabiltty of facilities and equipment.
3. ICB meana individual Case Basls. Contact your Acoount Manager to determins the appropriate Interval.

Revisien Dato: 8/16/87 Propristary: Not For Disclosure Outside BellSouth Companies
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BELLSOUTH

11/11/08
TRAGKING LOG
UATEGUSI{  CUSTOMER SERVICE [1{]] PON : OATE | FAX |DAYE Gust| BELL DUE] OnoeEn |  oare COMMENTS __| #orBuUsDAYS SERVINIERVAL H_T
CALLED HAME REQUEQIED MUMBER  NBR FAOED | TME| REqED | DATE HBR | COMPLED TO COMPLETE | GUIDE TO # BUSDAYS
. Wuse m [Changs pis ko 0223 | s o243 [/ IR A0 BB CyN 32 090 s . ; o
LUl T Y Chengs pks X 0123 CR40 w2ne| w64 (UL WO oy 2o Ll ] -
W1Le | apeeneyma Change pic | N cia w10%0] 10.09 mml thimelapsvane ' emia 2 '
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CERTIFICATE OF SERVICE

I HEREBY CERTIFY that a true and correct copy of the foregoing Direct

Testimony and Exhibits of Andrea K. Welch has been furnished by Unites States Mail,

Hand Delivery (*) or Federal Express (**) this 3rd day of December, 1998:

June McKinney*

Florida Public Service Commission
Division of Legal Services

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0870

Mary K. Keyer**

BellSouth Telecommunications, Inc.
675 West Peachtree Street, N.E.
Suite 4300

Atlanta, Georgia 30375

Nancy B. White*

¢/o Nancy H. Sims

BellSouth Telecommunications, Inc.
150 South Monroe Street, Suite 400
Tallahassee, Florida 32301

Joseph A. McGlothlin

Vicki Gordon Kaufman

McWhirter, Reeves, McGlothlin,
Davidson, Decker, Kaufman,
Arnold & Steen, P.A.

117 South Gadsden Street

Tallahassee, Florida 32301

Telephone: (850) 222-2525

Attorneys for the Telephone Company
of Central Florida



