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Docket No. 981052-TP 

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DIRECT TESTIMONY 

OF 

ANDREA K. WELCH 

Introduction 

Please state your name and business address. 

Andrea K. Welch, 3599 West Lake Mary Boulevard, Lake Mary, Florida 32746. 

What is your occupation and by whom are you employed? 

I am the Chief Operating Officer for the Telephone Company of Central Florida 

(TCCF). 

Please briefly describe the nature of TCCF’s business. 

TCCF is a reseller of local and long distance telecommunication services to 

businesses and residential customers. TCCF has local Resale Agreements in place 

with BellSouth Telecommunications, Inc. (BellSouth), Sprint-Florida, Inc. and 

GTE. Long distance services are provided to customers via a Resale Agreement 

with IDS Long Distance, Inc. Additionally, TCCF serves as a single point of 

contact for customers’ order processing and service-related needs. Customers 

receive one invoice monthly for all services provided. 

How long has TCCF been in business in Florida? 

TCCF has been in business in Florida since 1996. It was one of the first 
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companies to execute a Resale Agreement with BellSouth. 

Qualifications 

Q. 

A. 

Please describe your education and professional experience. 

I received a B.S. Degree in Management from the University of South Carolina, 

Columbia, South Carolina, 1985. My professional background includes twenty 

plus years of general management experience in operations, general administration, 

information services, human resources, customer service and marketing support, 

My expertise has been acquired while working primarily for privately-owned, high 

technology organizations which were experiencing rapid growth. I have 

experience in the telecommunications, software development and computer 

manufacturing industries. 

I have been employed with TCCF since the company’s inception in 

December 1996. My primary responsibilities have included structuring and 

staffing the organization, establishing and managing backroom operations, 

managing IS activities and serving as primary point-of-contact with resale partners, 

third-party billing organizations, government agencies and customers. 

On what basis have you worked with BellSouth during your employment with 

TCCF? 

I have worked extensively with BellSouth personnel on issues related to parity of 

service, implementation of OSS, billing errors and a litany of service-related 

issues, including disconnection of customers’ service during provisioning, switch 

translation problems and trouble ticket problems. 

Q. 

A. 
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Summary 

Q. On whose behalf are you appearing and what is the purpose of your 

testimony ? 

I am appearing on behalf of the Telephone Company of Central Florida. 

Specifically, I will address Arbitration issues 1, 1 A and 1 B and the service interval 

issue. My testimony will focus on BellSouth's insistence upon the addition of 

language and an "OSS chart" to the new BellSoutMTCCF Resale Agreement which 

would require TCCF to pay fees to BellSouth for the development (andor use) of 

operational support systems (OSS) necessary to process ALEC orders. This would 

result in a dramatic increase in the fees BellSouth charges to process TCCF orders 

for the provisioning of new orders, the processing of adds, moves and changes and 

the processing of trouble tickets. I will also address the need to include language 

in the new BellSoutWTCCF Resale Agreement which will ensure the delivery of 

service order intervals to TCCF that are at least equal to the service intervals 

delivered to BellSouth's retail customers and to provide for a penalty if such 

standards are not met. 

A. 

History of the OS$ Negotiations 

Q. 

A. 

Please describe the existing TCCF/BellSouth Resale Agreement. 

The existing Resale Agreement between BellSouth and TCCF was executed on 

May 28, 1996. It is a two-year Agreement with automatic renewal, unless either 

of the parties indicates its intent not to renew, for two additional terms of one year 

each. The Agreement covers BellSouth's entire nine-state territory. A copy of the 
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existing Agreement is attached as Exhibit No. __ (AKW- 1). 

Q. When did TCCF and BellSouth begin negotiations for a new Resale 

Agreement? 

At BellSouth's request, dialogue between BellSouth and TCCF began on May 1 1, 

1998 for the purposes of renegotiating the terms of the existing Resale Agreement. 

At that time, BellSouth provided TCCF with a "proposed" Agreement marked 

Version: February 3, 1998. Exhibit No. - (AKW-2). In response, TCCF 

drafted and faxed to Ms. Susan Arrington, BellSouth's Manager, Interconnection 

Pricing, on May 5 ,  1998, a list of Items for Discussion. See Exhibit No. 

(AKW-3). This list became the basis for on-going discussion between BellSouth 

and TCCF regarding the renegotiation of a new Resale Agreement. 

Please outline the sequence of events that transpired regarding OSS fees while 

renegotiating the existing Resale Agreement between BellSouth and TCCF. 

The next to the last bullet point on the Items for Discussion list, (Exhibit No. 

(AKW-3)), references the addition of an Exhibit A to the ''proposed" Agreement. 

This exhibit includes a chart titled Operational Support Systems (OSS) Rates. See 

Exhibit No. - (AKW-4) for a copy of the OSS Rate chart. The chart, if 

incorporated into the new Resale Agreement, would establish processing fees (one- 

time and ongoing), in addition to fees already being charged TCCF to process 

orders. In contrast, Exhibit No. (AKW-5) identifies the fees which TCCF 

has been paying to BellSouth for the processing of orders since May 26, 1996. 

Please describe the fees BellSouth proposed. 

A. 

Q. 

A. 

Q. 
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A. The "proposed" processing fees are divided into two categories: 1) charge per 

order (unlimited end user accounts), and 2 )  surcharge for manually submitted 

orders, per end user account. 

Did BellSouth explain the purpose of the increased fees? 

Yes. BellSouth said that such charges were being imposed to develop and 

implement operational interfaces. Further, BellSouth proposed additional charges 

(which I believe are penalties) for manual processing of orders when BellSouth did 

not have an appropriate electronic system in place. 

Did BellSouth also attempt to add language to the Agreement which TCCF 

objected? 

Yes. In addition to the OSS Chart, TCCF objected to language regarding OSS 

which BellSouth added to the "proposed" Agreement in Item T.2. The added 

language stated: 

Q. 

A. 

Q. 

A. 

Item T.2 - All costs incurred by BellSouth to develop and 

implement operational interfaces shall be recovered from 

Reseller who utilize the service. 

See Item T.2 of Exhibit No. - (AKW-2). It is TCCF's position that OSS 

development costs are BellSouth's responsibility. 

Did BellSouth respond to TCCF's objection? 

Yes. In response to TCCF's objection, BellSouth proposed removing the chart 

from the Agreement on June 5, 1998 and replacing the language in Item T.2 with 

the following: 

Q. 

A. 
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Item U - BellSouth has developed electronic interfaces for 

placing most resale orders. BellSouth has also developed 

electronic systems for accessing data needed to place orders, 

including valid address, available service and features, 

available telephone numbers, due date estimation on pre- 

order and calculation on firm order, and customer service 

records where available. There will be no charge for the 

use of BellSouth developed electronic interfaces available 

upon the effective date of this Agreement when ordering 

resale telecommunication services. When rates for the use 

of the said BellSouth electronic interfaces are established in 

Docket Nos. 960757-TP and 960846-TP, they shall be 

applied to reseller under the same terms and conditions as 

the parties in the dockets. 

TCCF advised BellSouth that the language presented in Item U (above), combined 

with the exclusion of the OSS chart from the Agreement, would be acceptable. 

Did BellSouth then change its position? 

Yes. On August 11, 1998, BellSouth advised TCCF that the language presented 

in Item U was being replaced with Item T (below) and that the OSS chart, as 

originally presented, would have to be included in the Agreement. 

Item T - All costs incurred by BellSouth to develop and 

implement operational interfaces shall be recovered from 

Q. 

A. 
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Reseller who utilize the services. Charges for use of 

Operational Support Systems (OSS) shall be as set forth in 

Exhibit A of this attachment and shall be subject to true-up 

based on OSS rates ordered by state regulatory agencies. 

On August 18, 1998, BellSouth advised TCCF that the language presented in Item 

T (above) combined with a "revised1' copy of the OSS Rate chart would be 

incorporated into TCCF's new Resale Agreement. 

(AKW-6) for a copy of the "revised" OSS chart. 

Did negotiations on OSS charges continue? 

Yes. Conversations between BellSouth and TCCF continued on the issue of OSS 

after the August 19, 1998 date when TCCF contacted the Commission to request 

arbitration assistance. On September 24, 1998, TCCF submitted the following 

OSS language to BellSouth for review: 

See Exhibit No. 

Q. 

A. 

BellSouth has developed electronic interfaces for placing 

most resale orders. BellSouth has also developed electronic 

systems for accessing data needed to place orders, including 

valid address, available service and features, available 

telephone numbers, due date estimation on pre-order and 

calculation on firm order, and customer service records 

where applicable. There shall be no charge for use of 

BellSouth developed electronic interfaces available upon the 

effective date of this Agreement when ordering resale 
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telecommunications services. When rates for use of the said 

BellSouth electronic interfaces are established via 

Commission rulings within the various states, they shall be 

applied to reseller in accordance with the applicable rulings. 

This language was presented in a fax to Ms. Mary Keyer with a note that this 

language, with the exclusion of the OSS chart, would be acceptable to TCCF. See 

Exhibit No. - (AKW-7) for a copy of the fax. 

Q. Did BellSouth respond? 

A. Yes. On September 29, 1998, BellSouth responded to the above language and 

proposed alternate language. Exhibit No. (AKW-8). 

Q. 

A. 

What did TCCF do then? 

On October 2, 1998, I responded to Ms. Keyer’s September 29, 1998 letter. 

Exhibit No. (AKW-9). My response mirrored the most recent BellSouth 

language with the exception of the addition of one sentence. That sentence stated: 

OSS Order Charge Rates (electronic and/or manual) will not 

be applicable until such time as BellSouth has made 

available to the Reseller an automated means of processing 

the applicable order type (Le. adds, moves, changes, trouble 

tickets) via an electronic interface. 

As I explained in my letter, TCCF believes that the inclusion of this sentence or 

similar language is required to ensure that TCCF is not charged additional 

processing fees (electronic or manual) until such time as OSS are made available 
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for use. A copy of Ms. Keyer's response dated October 7, 1998 is attached as 

Exhibit No. - (AKW-10). 

Q. 

A. 

Did Ms. Keyer's response surprise you? 

Yes. I believe that the statements made in the first paragraph of this letter tell 

quite a different story than what I had previously been told by BellSouth. Prior 

to Ms. Keyer's letter, I was repeatedly told that BellSouth needed to "recover its 

costs associated with the development of OSS." But, in her letter, Ms. Keyer 

clearly states: 

. . . BellSouth must charge processing fees, either manual 

or electronic, for processing orders since BellSouth does 

incur the costs in doing so. Because manual processing 

takes BellSouth longer, it is obviously more costly for 

BellSouth. 

I believe that Ms. Keyer's statements are more honest and up-front than the 

explanations given to TCCF during preliminary renegotiation conversations with 
1 

BellSouth. Ms. Keyer indicates that the charges are not for "OSS development" 

at all, but are just "processing fees." 

TCCF knows that from its own experience with BellSouth the OSS 

required to electronically process reseller orders (machine-to-machine or otherwise) 

do not exist today. Therefore, BellSouth's insistence that the proposed OSS 

language and chart be added to TCCF's new Agreement is simply a way of 

increasing processing costs associated with reseller orders. Adding this language 

9 
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Q* 

A. 

Q. 

A. 

to the TCCF Agreement appears to be extremely important to BellSouth because 

TCCF was the first BellSouth reseller. Clearly, the intent is to add identical 

language to all Reseller Agreements as they come up for renewal. 

Charges for OSS "Development" and/or Increased OSS Fees 

Should Not be Permitted 

Does TCCF object to BellSouth's language (described above) which would 

permit it to recover costs associated with the "development" of OSS for 

ALECs? 

Yes. TCCF strongly objects and believes such provisions violate the Act. 

Please explain TCCF's objections. 

The OSS language (and the chart) proposed by BellSouth undermine the intent of 

and are in violation of the Telecommunications Act of 1996. One of the Act's 

main purposes is to foster local competition within the telecommunications 

industry. Section 251, 9 (b)(l), states, "Each local exchange carrier has the 

following duties: -- The duty not to prohibit, and not to impose 

unreasonable or discriminatory conditions or limitations on, the resale of its 

telecommunications services." Section 25 1, 9 (c)( l), (2) (D) further states that the 

local exchange carrier has a "duty to negotiate in good faith . . . the particular 

terms and conditions" of such Agreements and must provide interconnection on 

rates, terms and conditions that are just, reasonable and nondiscriminatory. Thus, 

the Act requires service to be made available for resale on a nondiscriminatory 

Resale 

basis. 

10 
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Part and parcel of this requirement is access to OSS systems at parity with 

those BellSouth itself uses. As this Commission recognized when it quoted the 

FCC in its order denying BellSouth's 8 271 application, Order No. PSC-97-1459- 

FOF-TL: "In order to meet the nondiscriminatory standard of OSS, an incumbent 

LEC must provide to competing carriers access to OSS functions for pre-ordering, 

ordering, provisioning, maintenance and repair, and billing that is equivalent to 

what it provides itself, its customers or other carriers." BellSouth has not done so 

for TCCF and its attempt to increase OSS fees (even in the guise of developing 

such systems) is nothing short of outrageous. 

If BellSouth's real purpose is to collect "development fees", BellSouth is 

trying to turn the Act on its head and require resellers to pay for systems 

BellSouth must develop in order to comply with the Act. The Commission should 

not sanction such a perverse reading of the Act. If BellSouth's attempt is to 

inflate processing fees, such an attempt is unreasonable and discriminatory, 

particularly given the state of BellSouth OSS today. 

Do you believe that BellSouth's decision to arbitrarily impose OSS fees is 

actually an attempt to inflate the reseller's costs? 

Yes. As discussed above, the Act requires that BellSouth provide the reseller with 

access to the same or equal systems to those used by BellSouth personnel when 

processing orders for BellSouth end user customers. BellSouth has consciously 

chosen not to provide resellers access to its existing systems. Instead, BellSouth 

has opted to throw bits and pieces of automation at resellers over the past two 

Q. 

A. 

11 
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years. To add insult to injury, BellSouth now wants to impose inflated prices for 

use of these systems, many of which do not even work appropriately. 

Describe the OSS which BellSouth has offered to TCCF over the past two 

years. 

BellSouth has offered the following OSS to TCCF: 

TAFI (Trouble Analysis and Facilitation Interface) which allows the reseller to 

open a trouble ticket, but does not provide for order flow through. Manual 

intervention is required. TCCF personnel have found that it is faster and more 

effective to process trouble tickets manually than to use TAFI. 

ED1 (Electronic Data Interchange) which, when introduced, did not process any 

complex orders, any orders with more than six lines, any adds, moves or changes. 

ED1 does not provide for order flow through. 

LENS (Local Exchange Navigation System) which serves as a pre-ordering tool 

Q. 

A. 

&. 

TAG (Telecommunications Access Gateway) which is being described by 

BellSouth to TCCF as a replacement for both LENS and EDI. TAG is currently 

being beta-tested by two resellers and was introduced for pre-ordering & on 

November 1, 1998. 

You have mentioned order flow through several times. Please explain what 

that is and why it is critical to TCCF. 

Order flow through is achieved when a human keys relevant order information 

into blanks on an ordering screen, pushes a button and the order is received, 

Q. 

A. 

12 
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processed and turned via machine. The process is machine-to-machine after initial 

input of the order. 

Can order flow through be achieved with any of the OSS listed above? 

Order flow through cannot be achieved with TAFI or LENS. LENS is a 

preordering interface only. According to our BellSouth Account Team, order flow 

through cannot be achieved with ED1 which is one of the reasons they have 

suggested that we wait for the release of API. Order flow through cannot be 

achieved with the existing OSS and that the burden to prove that it can must rest 

with BellSouth. BellSouth must be required to demonstrate, using actual reseller 

orders, not test data, that order flow through (at least equal to the flow through 

achieved by BellSouth personnel when using their OSS) can be achieved. 

Were any other OSS systems ever offered to TCCF? 

No. The four OSS listed above are the only pre-ordering or ordering interfaces 

ever discussed with TCCF. Conversations between TCCF and BellSouth Account 

Team members have taken place as recently as the week of November 16, 1998 

and no other OSS have ever been mentioned or recommended to us. We have 

talked several times with Ms. Cheryl Story, a BellSouth Project Consultant, to 

obtain the latest information and recommendations from BellSouth regarding OSS 

and have always followed the recommendations of our BellSouth Account Team. 

Which OSS does TCCF currently use? 

TCCF has been trained on TAFI, EDI, LENS and TAG. Currently, TCCF is 

using LENS only. We stopped using TAFI because it greatly slowed down the 

Q. 

A. 

Q. 

A. 

Q. 

A. 

13 
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process of opening and working trouble tickets. After attending the training 

course on ED1 and purchasing the Harbinger TrustedLink Commerce LITE 

software required to implement EDI, we were advised by members of our 

BellSouth Account Team not to implement it, but to wait for the release of API. 

This recommendation was made in February of 1998 by Mr. Mike Wilburn and 

Mr. Wayne Carnes because ED1 had numerous processing exceptions (Le. could 

not provision complex orders or orders with more than six lines and could not 

process adds, moves and changes) and was not machine-to-machine. We were told 

to wait for API which was scheduled for release in the third or fourth quarter of 

1998. 

What systems do BellSouth personnel use when processing orders and can 

order flow through be achieved with each? 

In contrast to the systems offered to resellers, it is TCCF’s understanding that 

BellSouth personnel use the following OSS when processing orders for their end 

user customers. 

1) 

Q. 

A. 

RNS (Regional Negotiation System) - used to process orders for 

BellSouth end user residential customers. 

2) DOE (Direct Order Entry) - used to process orders for BellSouth 

end user business customers in North Carolina, South Carolina, Georgia and 

Florida. 

3) SONGS (Service Order Negotiation System - used to process orders 

for BellSouth end user customers in Alabama, Kentucky, Tennessee, Louisiana and 

14 
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Mississippi. 

The RNS, DOE and SONGS OSS listed above are pre-ordering and 

ordering interfaces. Each of these OSS can process new orders as well as adds, 

move and changes. Trouble tickets are not handled by any of these OSS. If 

orders are complete and correct, order flow through will be achieved by each of 

these OSS. 

TCCF does not understand why BellSouth has chosen not to use the OSS 

listed above for the processing of reseller orders. Why should the resellers be 

required to pay for development efforts when BellSouth did not use the quickest 

and most efficient solution? 

Is properly functioning OSS important to TCCF’s ability to do business? Q. 

A. Yes. It is critical. The Commission should remember that TCCF is not a 

facilities-based reseller. Thus, BellSouth controls many of TCCF’s costs. TCCF’s 

provisioning and servicing costs have been dramatically inflated over the course 

of our two and one-half year relationship with BellSouth due to BellSouth’s 

refusal to provide access to existing computer systems and the many service- 

related issues which BellSouth alone causes and controls. Additionally, lack of 

parity has caused TCCF to lose countless customers. This makes BellSouth’s 

attempt to inflate OSS charges even more suspect. 

Are there other problems with the OSS fee chart BellSouth insists on 

including in the Agreement? 

Yes. For example, the OSS fee chart which BellSouth has proposed to add to 

Q. 

A. 

15 
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TCCF's Agreement appears to assume that such fees will be perpetual. If the fees 

are to recover "development costs" (a result TCCF opposes), how long will the 

recovery take? Will the recovery time be shortened if TCCF's ordering activity 

increases? Will the recovery time be shortened if ordering activity from other 

resellers increases? How will costs be apportioned among resellers? What is the 

dollar amount to be recovered and what is the formula for recovery? All these 

questions remain unaswered. If the process is left open-ended as the OSS chart 

envisions, the end result will not be that BellSouth recovers its "development 

costs." The end result will be that BellSouth increases reseller costs; and reduces 

competition by imposing unreasonable and discriminatory rates. 

Is there any other reason TCCF views additional processing fees as an 

arbitrary attempt to increase reseller costs? 

Yes. BellSouth states it has OSS in place to allow for the electronic processing 

of "almost all" reseller orders. However, BellSouth wants to apply a surcharge for 

manually submitted orders and wants to implement it immediately. To TCCF's 

knowledge, no currently operational OSS provides an automated means for the 

processing of adds, moves and changes. Why should the reseller be charged $22 

(as opposed to $10.80) for the manual submission of an order when no alternative 

means of submitting the order exists? In fact, why should the reseller be charged 

a fee at all if appropriate and functional OSS does not exist? This inflated fee for 

manual orders should not be permitted. 

Has TCCF incurred or will TCCF incur any costs to develop and/or 

Q. 

A. 

Q. 
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implement BellSouth’s OSS? 

Yes. BellSouth fails to mention, let alone take into account, the costs incurred by 

the reseller to implement the OSS which BellSouth is providing. For a minute, 

let’s set aside reseller training costs, personnel costs and computer hardware costs 

and look only at development and implementation costs. 

(AKW- 1 1) outlines the implementation and recurring costs associated with the 

reseller’s implementation of EDI. It is difficult to determine the costs which will 

be incurred by the reseller to implement TAG. TCCF attended the TAG training 

class held by BellSouth on November 3rd and 4th, 1998. To implement TAG, the 

reseller must program, using C++, the interface necessary to connect to the 

BellSouth systems. The project includes the purchase of three pieces of software 

and the cost of programming the required interface. BellSouth, in the training 

class, stated that they estimate that it will take the reseller 60-90 days to complete 

the required interface. Once the reseller interface is complete, it must be tested 

in conjunction with the BellSouth systems. TCCF was told in the training class 

that the testing phase would last for 3 - 4 months. Members of the BellSouth 

Account Team believe that the testing period will be much shorter, but it is 

impossible for anyone to know at this point because, to date, no reseller has 

programmed the interface required, plus only the pre-ordering function of TAG 

is operational at this time. Thus, resellers may have significant development costs. 

Perhaps TCCF should recover these costs from BellSouth or they should offset the 

fees BellSouth proposes. 

A. 

Exhibit No. 

17 



I 
I 
I 
I 

I 
I 
I 
I 

I 
I 
1 
I 

1 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

Q. What impact would the increased OSS fees BellSouth has insisted upon have 

on TCCF? 

The impact would be severe. Exhibit No. - (AKW- 12) estimates the 

processing fees which BellSouth would have charged TCCF for the months of 

May 1998 and October 1998 if the OSS language and chart proposed by BellSouth 

had been part of the TCCF Agreement during those months. This exhibit 

identifies the financial impact of these additional processing fees on TCCF’s 

monthly cost of doing business. Without the proposed fees, processing charges 

represent somewhere between 2.1% - 4.2% of TCCF’s total monthly invoice from 

BellSouth. The addition of the proposed fees, increases the percentage range to 

4.5% - 8.4%. The proposed fees will more than double TCCF’s monthly 

processing fees paid to BellSouth. 

A. 

Historically, TCCF’s mix of business and residential accounts has been 

60% and 40%, respectively. In Florida, TCCF’s discount fiom BellSouth is 

16.8 1 % for business accounts and 2 1 -84% for residential accounts. TCCF must 

pay all costs associated with acquiring, provisioning, servicing, invoicing and 

collecting from the account. BellSouth controls all of the critical processes. For 

example, it controls how quickly and accurately an order is provisioned or 

processed in the case of an add, move and change or trouble ticket. BellSouth’s 

unwarranted attempt to increase processing fees, under the guise of system 

development, is simply a backdoor way to decrease the resale discount ordered by 

this Commission. This attempt is in clear violation of the Act because, if allowed, 

18 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

it will impose unfair and discriminatory conditions on the resale of local 

telecommunications services. 

What action should the Commission take regarding the charges being 

proposed by BellSouth regarding OSS? 

The Commission should first determine what it is that BellSouth is attempting to 

accomplish. Is its agenda to recover costs associated with the development of 

OSS? Or, is the "proposed language and OSS chart" an attempt to increase 

processing fees thereby decreasing the reseller's ability to compete? 

Q. 

A. 

If BellSouth is attempting to recover "development costs," the Commission 

must determine whether this would violate the Telecommunications Act of 1996. 

TCCF believes that it would. The Act requires BellSouth to provide resellers with 

OSS which are at least equal to those utilized by BellSouth personnel when 

processing BellSouth end user orders. Until this happens, parity of service cannot 

exist. Furthermore, increasing the reseller's order processing fees violates Section 

251, §(c)(2)(D) of the Act. This section states that the It. . . local exchange carrier 

has a duty to negotiate in good faith . . . the terms and conditions of such 

Agreements on rates, terms and conditions that are just, reasonable and 

nondiscriminatory, in accordance with the terms and conditions of the Agreement. 

. .'I Imposing fees to reseller accounts which are not also charged to BellSouth 

end user accounts is not reasonable and is discriminatory in nature. 

If BellSouth is increasing processing fees in an attempt to inflate resellers' 

costs, this is unreasonable and discriminatory and should not be permitted. 

19 
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However, if the Commission decides that BellSouth should be permitted 

to recover "development costs," the following minimum requirements should be 

met: 

1. No reseller should be expected to pay additional processing fees 

until BellSouth has provided OSS at least equal to the OSS utilized by BellSouth 

personnel when processing like orders. 

2. BellSouth should explain and justify to the Commission's 

satisfaction why resellers have not been given access to existing OSS. 

3, BellSouth should substantiate all development costs incurred to date 

and explain the formula used for recovery of charges when the OSS chart was 

developed It should also explain how costs will be apportioned among all ALEC 

users. BellSouth should also be required to estimate future development costs and 

identify the OSS which will result from the estimated expenditures. These 

requirements should be met prior to the establishment of or the passing on of any 

fees for the electronic or manual submission of orders. 

Further, TCCF has several concerns regarding the processes which 

BellSouth has put in place to facilitate OSS development. For example, the ED1 

Change Control Process is dominated by requests from large resellers. Smaller 

resellers, like TCCF, do not have the financial where-with-all to pay for the type 

of automation being requested by larger carriers. TCCF, and other small-to-mid- 

size resellers, cannot afford to share in the cost (either dollar wise or time wise) 

of the development efforts being requested by larger carriers and, in some cases, 

20 



1 
I 
I 
1 

i 
I 
i 

1 

2 

3 

4 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

do not need the automation being scheduled for completion. 

Service Interval Negotiations 

Q. What are BellSouth's responsibilities with regard to service intervals pursuant 

to the Telecommunications Act of 1996? 

Pursuant to the Telecommunications Act of 1996, BellSouth is responsible for 

providing TCCF with service intervals equal to the intervals provided by BellSouth 

to its end user customers. Section 251, 9 (b)(l), states that each local exchange 

carrier has "the duty to not prohibit and not to impose unreasonable or 

discriminatory conditions or limitations on, the resale of its telecommunications 

services. 

What are BellSouth's commitments to TCCF in the current BellSouth/TCCF 

Resale Agreement? 

Section VI, Item C of the existing Resale Agreement reads: "When notification 

is received from Reseller that a current customer of the Company will subscribe 

to Reseller's service, standard service order intervals for the appropriate class of 

service will apply." 

Has BellSouth met its obligations? 

No. BellSouth's failure to provide TCCF with service intervals equal to those 

supplied by BellSouth to its end user customers clearly imposes both unreasonable 

and discriminatory conditions upon the reseller. TCCF' s inability to provide 

customers with the same level of service provided to them previously by BellSouth 

results in: 1) increased labor costs associated with the handling of customer 

A. 

Q. 

A. 

Q. 
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complaints and customer service calls (incoming to TCCF and outgoing to 

BellSouth), and 2 )  a dramatic increase in TCCF's customer churn rate. 

Dissatisfied customers do not hesitate to call BellSouth's local business 

office to ask how long it would take to provision an order or process an add, 

move or change. BellSouth personnel, at the local level, quote the service 

intervals from the BellSouth Standard Interval Guide. These intervals are much 

quicker than the intervals provided to TCCF; for this reason, the customer 

believes that TCCF is at fault and, in many cases, returns to BellSouth. 

What language regarding service intervals was included within the proposed 

Agreement which has been under negotiation between BellSouth and TCCF? 

The "proposed" Agreement contains the exact same language regarding service 

order intervals. Section VI, Item C is identical to the existing Agreement. 

Was the issue of service order intervals ever raised during renegotiation 

conversations with BellSouth? 

Yes. On May 5 ,  1998, I faxed a list of Items for Discussion to Ms. Susan 

Arrington, BellSouth's Manager of Interconnection Services Pricing. See Exhibit 

No. (AKW-3). This list became the basis for renegotiation conversations 

between BellSouth and TCCF. The ninth bullet point on this list addresses the 

issue of service order intervals. TCCF did not request the addition of any 

language or revisions to the existing language because, as written, the language is 

clear and obligates BellSouth to provide service intervals equal to those provided 

to their end user customers. What TCCF wants, and has repeatedly discussed with 

Q. 

A. 

Q. 

A. 
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BellSouth, is assurance that those intervals will be met and TCCF so indicated on 

the Discussion List. 

What has TCCF’s actual experience been with regard to service order 

intervals? 

BellSouth’s failure to provide TCCF with parity of service has been discussed over 

and over again with BellSouth during the course of our two and one-half year 

relationship. BellSouth has not provided TCCF with service order intervals equal 

to those provided to their end user customers. Therefore, parity of service does 

not exist. 

Q. 

A. 

TCCF maintains logs of orders sent to BellSouth and compares the service 

intervals delivered to those quoted within BellSouth’s Standard Interval Guide. 

A copy of BellSouth’s Standard Interval Guide is attached as Exhibit No. 

(AKW-13). A recent copy of the log (with customer names and telephone 

numbers redacted) which tracks adds, moves and changes is attached as Exhibit 

No. (AKW-14). This copy covers the months of September and October 

1998. In September 1998, TCCF submitted a total of 51 add, move or change 

orders to BellSouth. Of the 51 orders, only four were worked in accordance with 

the service intervals listed within the Standard Interval Guide. Of the 39 orders 

submitted in October 1998, none were completed in accordance with the Standard 

Interval Guide. 

The information represented within this log is representative of the service 

intervals delivered to TCCF over the past 8 - 10 months. Prior to that period, the 
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service intervals provided were even longer. 

TCCF has complained repeatedly about the clear lack of parity which exists 

between the level of service provided by BellSouth to their end user customers and 

the service provided to TCCF. In response, BellSouth has stated that parity of 

service exists -- it exists between the resellers. Parity of service between the 

resellers (even if it did exist -- which it does not) is not the level of parity which 

BellSouth is obligated to provide. The Telecommunications Act of 1996 and the 

existing Resale Agreement with TCCF, require BellSouth to provide service 

intervals (parity of service) to TCCF equal to that provided to their end user 

customers. 

BellSouth has stated that parity does exist between the resellers. TCCF 

knows that this is not a fact because TCCF receives a 48-hour turnaround on 

FOCs while MCI Metro’s turnaround is 24 hours. BellSouth has also stated that 

service intervals provided to TCCF are not equal to those provided to their end 

user customers because TCCF is submitting their orders manually. As discussed 

earlier, BellSouth has not made available to TCCF the OSS which are available 

to BellSouth personnel. The new Agreement must address this problem or TCCF 

will operate at the same disadvantage it has for the past two years. 

What language should be added to the Resale Agreement regarding service 

order intervals? 

TCCF recommends that a copy of BellSouth’s most recent Standard Interval Guide 

be added to all Resale and Interconnection Agreements as an attachment. This 

Q. 

A. 

24 
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attachment could be referred to within Section VI, Item C, and would set the 

standards required to ensure that equal service order intervals are provided to 

BellSouth resellers and end user customers alike. 

What action should the Commission take on this issue? 

TCCF feels strongly that it is time for the Commission to insist that BellSouth 

honor its obligations with regard to parity of service and the delivery of service 

intervals to the resellers which are equal to those provided to BellSouth end user 

customers, A penalty of $25.00 per order for each order which does not meet the 

service interval should be imposed to put some teeth into this requirement. 

Does this conclude your direct testimony? 

Q. 

A. 

Q. 

A. Yes. 
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Docket No. 981052-TP 
Exhibit #- I A K W - 1 )  

Agreement Between BellSouth Telecommunications, Inc. and The 
Telephone Company of C e n t r a l  F l o r i d a  Regarding The Sale of BST's 

Telecommunications Gervices to Reseller For The Purposes of 
Resale 

TIIIS AORELXENT 1s by and between B e l l S o u t h  T e l e c o u u n i c a t i o n s ,  I n c , ,  
( ' S e l l S o u t h  o r  Company'), a Georgia  c o r p o r a t i o n  and The Telephone Company o f  
c e n t r a l  F l o r i d a ,  ('Remeller') 6 . j l C 1 d h  corporation and s h a l l  be  deemed 
e f f e c t i v e  a s  of  -, 1996. 6d - 

w1mtssETE 
m4y a 

WHEREAS, B e l l s o u t h  is a local exchange te lecoaununica t ions  company 
a u t h o r i z e d  t o  provide te lecommunicat ions services i n  t h e  s t a t e  of Alabama, 
F l o r i d a ,  Georgia ,  Kentucky, L o u i s i a n a ,  K i s s i s s i p p i ,  Nor th  C a r o l i n a ,  South 
C a r o l i n a ,  and Tennessee; and 

Z d 1  
t e l e c a m r u n i c a t i o n s  - 

company Fn t h e  s ta te  of 
Alabama, Florida, Georgia, Kentucky, Louin iana ,  M i o r i s s i p p i ,  North C a r o l i n a ,  
S o u t h  C a r o l i n a ,  and Tennemsae; and 

WHEREAS, Reseller desires t o  resell B e l l S o u t h ' s  t e l e c o m m u n i c a t i o n s  ' 

services; and 

WHEREAS, B e l l S o u t h  han agreed t o  provlde such  s e r v i c e n  to  Reseller for 
resale purpose8 and pursuant  t o  t h e  ternrs  and c o n d i t i o n s  set f o x t h  h e r e i n ;  

NOW, THEREPORE, f o r  and in c o n s i d e r a t i o n  of t h e  Plutual  ptanisem and 
p r a n i s e s  c o n t a i n e d  here in ,  E e l l S o u t h  and Reseller do h e r e b y  agree as fo l lwe:  

&=A 
.I 

mA)/ d 8  I .  Tmir of t h a  A g r o m n t  

A.  The term of t h i 8  Agreement a h a l l  be two y e a r s ,  b e g i n n i n g  
1996-and s h a l l  apply t o  all of B e l l S o u t h ' s  s e r v i n g  territory an of J a n u a r y  
1, 1996 i n  t h e  states of Alabama, F l o r i d a ,  Georgia, Kentucky, L o u i s i a n a ,  
Mississippi, North Carolina, S o u t h  C a r o l i n a  and Tennessee .  

B. 
y e a r  p e r i o d n  unlenr  e i t h e r  w y  indic8 t8s  i t a  i n t e n t  n o t  t o  renew t h e  
Agreement.  Notica of nuch Fntent  mtrt b. pmvided, i n  w r i t i n g ,  t o  t h e  
o t h e r  party no l a te r  t h a n  60 d a y s  p r ior  t o  t h e  end of t h e  t h c n - e x i s t i n g  
contract period. The temu of t h i 8  Agr-nt r h a l l  remain i n  e f f e c t  a f t e r  
t h e  term o f  t h e  aximthg agrement h a 8  e x p i r e d  and w h l l e  a new agreement 
is being negotiated. 

C .  The rates pursuant  by which Reseller is t o  p u r c h a r c  mervices from 
B e l l S o u t h  for resale S h a l l  be  a t  a d i s c o u n t  ra te  off of t h e  retail  r a t e  
f o r  t h e  t e l e c o r m u n i c a t i o n s  service. The d l r c o u n t  rates r h a l l  b e  as set 
f o r t h  i n  ExhLbit A, a t t a c h e d  h e r e t o  and incorporated h e r e i n  by t h i s  
r e f e r e n c e .  Such d iecount  s h a l l  reflect t h e  costs a v o i d e d  by Bel lSouth  when 
s e l l i n g  a senrice tor w h o l e s a l e  purpones .  

Thin Agreeaent s h a l l  be a u t t n m t i c a l l y  r e n d  for tuo a d d i t i o n a l  one  

. 
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1 1 .  D e f i n i t i o n  of ~ a n s  

A .  CUSTOMER CODE meane t h e  three digit number CollOWLng a C u s t o m e r ' s  
t e l e p h o n e  number as shown on t h e  c u s t o m e r ' s  bill. 

8 .  CUSTOMER OF RECORD means t h e  e n t i t y  responsible f o r  p l a c i n g  
a p p l i c a t i o n  f o r  e e r v i c e ;  r e q u e s t i n g  a d d i t i o n s ,  r e a r r a n g e m e n t s ,  main tenance  
o r  d i e c o n t l n u a n c e  of s e r v i c e ;  payment i n  f u l l  o f  c h a r g e e  i n c u r r e d  such a s  
toll, d i r e c t o r y  a s s i s t a n c e ,  e t c .  

c. DEPOSIT means assurance provided  by a customer i n  t h e  form o f  c a s h ,  
s u r e t y  bond or bank l e t t e r  o f  c r e d i t  t o  be  held by t h e  Company . 

0 .  END USER means t h e  u l t i m a t e  u s e r  o f  t h e  t e l 8 C ~ U n i C a t i O n S  s e r v i c e s .  

E, END USER CUSTOMER LOCATION mean8 t h e  p h y s i c a l  l o c a t i o n  of  t h e  
premises  where an end u s e r  makes u s e  of t h e  te lecaamunica tLon8 services. 

F. NEW StRVICtS mean. f u n c t i o n s ,  f e a t u r e 8  or  capabi l i t i e8  t h a t  are not 
c u r r e n t l y  offered by BellSouth.  Thin include.  packaging  of m x i a t i n g  
service8 or c o a b i n i n g  a new f u n c t i o n ,  fea turm or c a p a b i l i t y  w i t h  a n  
e x i s t i n g  service. 

0.  OTHER LOCAL EXCHANGE COHPANY ( 0 L E C ) m e a n s  a t e l e p h o n e  company 
c e r t i f i c a t e d  by t h e  p u b l i c  service c r m a i s s i o n r  of t h e  Coa\pany's f r a n c h i s e d  
area t o  p r o v i d e  local exchange service w i t h i n  t h e  Cacnpany's f r a n c h i a e d  
area. 

E. RESALE mum a n  a c t i v i t y  where in  a certffic8tod OLEC, such  a8 
Reseller rub8cribe8 t o  t h e  t e l e c a a u a u n k a t i o n n  errvicm8 of t h e  Campany and 
t h e n  r s o f f a r s  thoao  t e l e c o c n n u n i c a t i o n r  services t o  t,he public ( w i t h  or 
w i t h o u t  'adding va lue ' ) .  

I. RESALE SERVICE ARBA mean. t h e  area, a8 d e f i n e d  i n  a p u b l i c  service 
conrairsion approved cer t i f icate  of o p e r a t i o n ,  w i t h i n  which an OLEC, s u c h  
aa R e a e l l e r ,  may o f f e r  reaold local exchange te lecoarmunicat ion8 service. 

111. General  ProvFrions 

A. R o r a l l e r  m y  r8sell t h e  tariffod local exchange,  i n c l u d i n g  Centrex 
type sotrFcos ar8ilabla u n d e r  Sect ion h12 of t h a  ?lorid. t a r i f f ,  and tall 
telecoaaunlcationr ranricer of B a l l S o u t h  rubjact t o  t h e  teras, and 
conditionr r p e c i f i c a l l y  ret f o r t h  h e r e i n .  Notwithmt8nding t h e  f o r e g o i n g ,  . t h e  fo l lowing  U e  not avail~bl8 f o r  purcharo t  C r m d f a t h e r e d  rervlcer; 
promotioaal  and t r i a l  r e t a i l  service o f f e r i n g r ;  l i f e l i n e  and l i n k u p  
servicerl urd c o n t r a c t  service a r r a n g s a e n t r .  

B. The p r o v i s i o n  of s a r v f c e r  by t h e  canpany t o  Reeeller does n o t  
cons t i tu te  a j o f n t  u n d e r t a k i n g  f o r  t h e  furnishing of any service. 

C. Reseller w i l l  be  t h e  customer of r e c o r d  for all servlces purchased  
from BellSouth. Except  a s  speciffed h e r e i n ,  t h e  Company w i l l  t a k e  o r d e r s  
from, b i l l  and expect payment from Rereller f o r  all services. 
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D. Reseller w i l l  be t h e  Company's s i n g l e  p o i n t  o f  c o n t a c t  f o r  a l l  
se rv ices  purchased pureuant  to t h i e  Agreement. 
c o n t a c t  w i t h  t h e  end  user except  t o  t h e  e x t e n t  provided  f o r  herein.  

T h e  Company s h a l l  have no 

E. T h e  Company w i l l  c o n t i n u e  t o  b i l l  t h e  end user  f o r  any s e r v i c e 8  t h a t  
t h e  end u s e r  s p e c i f i e e  i t  w i s h e s  t o  receive d i r e c t l y  from t h e  Company. 

P. The Company main ta in8  t h e  r i g h t  t o  s e r v e  d i r e c t l y  any end u s e r  
w i t h i n  t h e  e e r v i c e  a r e a  o f  Reseller. The Company w i l l  c o n t i n u e  t o  
d L r e c t l y  market i t a  own t e l e c a r m u n i c a t i o n s  p r o d u c t s  and s e r v i c e s  and i n  
d o i n g  BO may e e t a b l i e h  independent  r e l a t i o n s h i p s  w i t h  end users of 
Reseller 

a .  Reseller shall n o t  i n t e r f e r e  w i t h  t h e  r i g h t  of any person o r  e n t i t y  
to o b t a i n  service d i r e c t l y  from t h e  Company. 

E. The c u r r e n t  t e l e p h o n e  number of a n  end user may be r e t a i n e d  by t h e  
e n d  u s e r  u n l e s s  t h e  end u s e r  has past d u e  c h a r g e s  a s e o c f a t e d  with t h e  
B e l l S o u t h  account  f o r  whLch payment r r r a n g e m e n t r  have n o t  been made. The 
company will n o t ,  however, make t h e  end  u s e r ' m  pravLous te lephone  number 
a v a i l a b l e  t o  Rc8eller u n t i l  t h e  end u s e r ' s  o u t e t a n d f n g  ba lance  has  been 
p a i d .  I f  Reseller requests service f o r  a n  and u s e r  t h a t  has  been d e n i e d  
s e r v i c e  or dfaconnected f o r  non-payment by  B e l l S o u t h ,  and the  end user 
s t i l l  h a s  an o u t s t a n d i n g  b a l a n c e  w i t h  t h e  Company, t h e  Company will 
e s t a b l i s h  e a r v i c e  for t h a t  end u s e r  t h r o u g h  Reseller Denied service m a n e  
t h a t  t h e  service of an end  u s e r  p r o v i d e d  by a local exchange 
te lecot rmunica t iona  c m p a n y ,  i n c l u d i n g  B e l l S o u t h  h a s  bean tempora l ly  
s u s p e n d e d . f o r  nonpayment and s u b j e c t  t o  complete d i s c o n n e c t i o n .  Reseller 
is e n t i t l e d  t o  t h e  8- c o n d i t i o n s  c o n t a i n e d  i n  t h i s  paragraph.  

I .  Telephone numbers are t h e  p r o p e r t y  of t h e  Company and a r e  a r s i g n e d  
to t h e  service furnished. Reseller h a s  no p r o p e r t y  r i g h t  t o  t h e  t e l e p h o n e  
number or any o t h e r  c a l l  number d e s i g n a t i o n  assocLat)id w i t h  servfces 
f u r n i i h e d  by t h e  Coapury, and no r i g h t  t o  t h e  c o n t i n u a n c e  o f  s e r v i c e  
t h r o u g h  any prr t icular  c e n t r a l  o f f i c e .  The company reiemes t h e  r i g h t  t o  
change  much numbers, or t h e  c e n t r a l  o f f i c e  d e s i g n a t i o n  asmciated w i t h  
s u c h  numbers, or both ,  whenever t h e  Company deems it n e c e r s a r y  t o  do BO in 
t h e  conduct  o f  Ltr b u s i n e s s .  

J. The Company pay p r o v i d e  any service or f a c i l i t y  tor which a c h a r g e  
ie n o t  e r t a b l i r h e d  h e r e i n ,  ar long a8 it is o f f e r e d  on  t h e  same term t o  
Rereller. 

A.  S a r r f c a  furn i8h .d  rubject t o  t h e  c o n d i t f o n  t h a t  it will n o t  be 
u s e d  f o r  any unlawful  putpore. 

- 
L. ServFca will ba d f a c o n t i n u e d  i f  any  law enforcement  agency a d v i s e r  
t h a t  t h e  8errlco being umed La i n  v i o l a t i o n  of t h e  l a w .  

M. 
service will be i n  v io l a t ion  o f  t h e  law. 

The Company can r e f u s e  service when it has grounds  t o  b e l i e v e  t h a t  

N. The Company a c c e p t s  no r e s p o n s i b i l i t y  t o  any p e r s o n  for any u n l a w f u l  
a c t  c o m n i t t e d  by Reseller or i ts  end users as p a r t  o f  p r o v i d i n g  s e r v i c e  t o  
Reseller f o r  purpose0 of resale or  o t h e r u i s e .  

I 
I 
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o.  The Company w i l l  cooperate fully v i t h  Law enforcement a g e n c i e s  WL:h 
subpoenas and c o u r t  orders fo r  aasietance with the Company's customers. 
Law enforcement agency subpoenas and court orders regarding end users of 
R e s e l l e r  w i l l  be directed to Reseller The company w i l l  b i l l  Resel ler  f o r  
implementing any request5 by l a w  enforcement agenciee regarding Reseller 
end users. 

P. 
facilities or equipnent provided by other than the Company shall not: 

The characteristics and method8 of operation of any circuits, 

1. Interfere with or Lmpair service over any facilLties of the 
Company, its affiliates, or ita connecting and concurring carriers 
involved in Lts service; 

2. Cause damage to their plant; 

3. Impair the privacy of any comnunications; or 

4. Create hazard. to any ekhployees or the public. 

Q. Reseller assume. the re8pon8tbflity of notifying the Company 
regarding Lam than standard operation8 with respct to service6 provided 
by it. 

R. PacilitFes and/or equipment u t i l F r e d  by BellSouth to provide service 
to Reseller rslaaln the property of BellSouth. 

S. 
regulations set forth Ln Section A6 of the General Sub8criber Service 
Tariff and w F L 1  be available for resale. 

White page directory listing# wlll be provided in accordance w i t h  

I V .  BallSouth's Prorfsfoa of Ser*ices ta Reseller 

A. Rereller agrees that ita resale of BallSouth 6ervLce8 rhall be as 
follows I 

1. The nnale of telecoamunications retvicen ahall be limited 
to unarr and ~ 8 0 8  conforming to the clasr of service 
reatrictiona. 

2. l'a tho extant Rosoller is a telecommtnicationm carrier 
that n o m a  greater than 5 percent of the  NatLon'r 
pnsubacrdhd acc*sr lfner, ~eaeL1.r ahall not jointly market 
lta LnterWTA remicar with the telecaamunications aetrices 
purcbrsd from BellSouth purmuant to thir Agreesmnt in any of 
the rtater covered under thir Agreement. For the purport8 of 
this 8Ub80&iOn, to joLntLy market mean8 any adrertimsment , 
marhting effort or billlng in which the telecoamunicatlons 
services purchased froar BellSouth for purposes of resale to 
curtomerr and FnterWTA aervicer offered by Rereller are 
packaged, tied, bundled, dircounted or offered together Fn any 
way to the end user. Such efforts include, but are not U n i t e d  
to, raler referrals, resale artangemants, sales agencies or 
billing agreemento. ThFr aubeection shall be void and of no 
effect for a partlcular state covered under thia Agreement as 

4 

Page 4 of 14 



I 
I 
I 
I 
I 
I 
I 
I 
I 

of February  8 ,  1999 or on t h e  d a t e  BellSouth i s  authorized t o  
O f f e r  LnterLATA s e r v i c e s  i n  t h a t  s t a t e ,  w h i c h e v e r -  1s e a r l i e r .  

2 .  Hote l  and Hosp i t a l  PBx s e r v i c e  a r e  t h e  o n l y  te lecommunica t ions  
s e r v i c e s  a v a i l a b l e  for r e s a l e  t o  Hotel/Wotel and H o s p i t a l  e n d  u s e r s ,  
r e s p e c t i v e l y .  S i m i l a r l y ,  Access L i n e  S e r v i c e  f o r  Customer Provided  
C o h  Telephones ie t h e  on ly  l o c a l  s e r v i c e  a v a i l a b l e  f o r  resale  to 
COOTS customera.  Shared Tenant S e r v i c e  CustOmer1 C a n  Only be sold 
t h o s e  t e l acomnun ica t iona  a e r v i c e a  a v a i l a b l e  i n  t h e  Company's A23 
Shared Tenant S e r v i c e  T a r i f f .  

3 .  R e e e l l e r  Ls p r o h i b i t e d  from f u r n i s h i n g  b o t h  f l a t  and measured 
r a t e  s e r v i c e  on t h e  same b u s i n e s s  premises  t o  t h e  same subscribers 
(end users) a s  a t a t e d  i n  A 2 . 3 . 2 . A .  of t h e  Company's T a r i f f  excep t  
f o r  backup s e r v i c e  a s  i n d i c a t e d  in t h e  a p p l i c a b l e  s t a t e  t a r i f f  
S e c t i o n  A3.38.  

4 .  I f  t e l e p h o n e  s e r v i c e  is e s t a b l i s h e d  and it is s u b s e q u e n t l y  
de te rmined  t h a t  t h e  c lass  of service restriction h a s  been v i o l a t e d ,  
Reseller will be n o t i f i e d - a n d  b i l l i n g  t o r  t h a t  a e r v i c e  will be 
i n m e d i a t e l y  changed t o  t h e  a p p r o p r i a t e  c lass  of S e r v i c e .  S e r v i c e  
cha rges  f o r  changes between class of r e r v i c e ,  back b i l l i n g ,  and 
interest  a s  d e s c r i b e d  i n  t h i s  m b s e c t l o n  a h a l l  a p p l y  a t  t h e  
Company's o o l e  d i s c r e t i o n .  I n t e r e s t  a t  t h e  rate of 0.000590 per 
day, compounded d a i l y  f o r  t h e  number of day8 f r o a  t h e  back  b i l l i n g  
date t o  and i n c l u d i n g  t h e  d a t e  t h a t  Reseller a c t u a l l y  makes t h e  
payment t o  t h e  Company may be asse88ed. 

a. Resold services can  o n l y  be used i n  t h e  same manner a s  s p e c i f i e d  in 
t h e  Campapy's T a r i f f .  Resold services are s u b j e c t  t o  t h e  same tams and 
c o n d i t i o n s  as are specified f o r  such  services when Curni8hed t o  a n  
i n d i v i d u a l  end u s e r  of t h a  CoQluny i n  t h e  a p p r o p r i a t e  section of t h e  
company'r  T a r i f f n .  S p e c i f i c  t a r i f f  f e a t u r e s ,  e.g. a usaga allowance per 
month, @ h a l l  n o t  b e  aggregated acros8 m u l t i p l e  r e n o i d  Senkes .  Resold 
services canno t  b e  used t o  aggregate t r a f f i c  frocr more t h a n  one  end u s e r  
cus tomer  e x c e p t  as s p e c i f i e d  in S e c t i o n  A23. of t h e  Company's T a r i f f  
r e f e r r i n g  t o  Sha red  Tenant S e r v i c e .  

C. 
area as d e f i n e d  i n  its c e r t i f i c a t e .  

Reseller may resell semicoa only w i t h i n  t h e  s p e c i f i c  resale service 

D. Telephone numbers t r a n m i t t e d  v i a  any resold setvice f e a t u r e  a r e  
i n t e n d e d  r o l s l y  f o r  t h e  u 8 e  of the end u i e r  of t h e  f e a t u r e .  Resale of 
t h i s  i n f o r n u t i o n  is p r o h i b i t e d .  

V. Wintanrsca of Serrfcas 

A.  Semices r e a o l d  under  t h e  CoQprny'r T a r i f f s  and f a c i l i t i e r  and 
e q u i p a e n t  p r o v i d e d  by t h e  Company a h a l l  b e  maintainad by t h e  Company. 

B. Reueller o r  Lta end users may n o t  r e a r r a n g e ,  move, d i s c o n n e c t ,  
remove o r  a t t e m p t  t o  r e p a i r  any facilf .t ies owned by t h e  Company, o t h e r  
t h a n  by c o n n e c t i o n  or d i s c o n n e c t i o n  t o  any interface mean6 used,  except  
w i t h  t h e  w r i t t e n  c o n s e n t  o f  t h e  Company. 

C. Reseller a c c e p t s  r e s p o n s i b i l i t y  t o  n o t i f y  t h e  Company of s i t u a t i o n s  
t h a t  a r i a e  t h a t  may r e s u l t  i n  a s e r v i c e  problem. 
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D .  Reseller w i l l  be t h e  Company's s i n g l e  p c i n t  of C o n t a c t  f o r  a l l  
r e p a i r  c a l l a  on behalf  o f  Resel ler ' s  end u s e r s .  

E.. Reseller w i l l  c o n t a c t  t h e  a p p r o p r i a t e  r e p a i r  C e n t e r s  i n  a c c o r d a n c e  
w i t h  procedures  e s t a b l i s h e d  by t h e  Company. 

P. For a l l  r e p a i r  r e q u e s t s ,  Reseller a c c e p t s  r e s p o n e i b i l i t y  for 
a d h e r i n g  t o  t h e  Cocnpany'e p r e s c r e e n i n g  guFdelFnes p r ior  t o  r e f e r r i n g  t h e  
t r o u b l e  t o  t h e  Company. 

0 .  The CMpany w i l l  b i l l  Reseller f o r  handl ing  t r o u b l e s  t h a t  are f o u n d  
not  t o  be i n  t h e  Company's network p u r s u a n t  t o  i t s  s t a n d a r d  t i m e  and 
material charges .  The s t a n d a r d  time and m a t e r i a l  c h a r g e s  will be no more 
t h a n  w h a t  Bel lSouth charges  t o  i t s  re ta i l  customers  for t h e  same s e r v i c e e .  

X .  The Cocapany reserves t h e  r i g h t  t o  c o n t a c t  Reseller's Customers,  if 
deemed necessary ,  f o r  main tenance  purposes. 

VI. t s t a b l i r h m a t  of Ser*ica 

A .  After r e c e i v i n g  c e r t i f i c a t i o n  as a local exchange canpany from t h e  
a p p r o p r i a t e  r e g u l a t o r y  agency,  Reseller will p r o v i d e  t h e  appropriate 
Company service c e n t e r  t h e  n e c e s s a r y  documentat ion t o  e n a b l e  t h e  Company 
t o  e r t a b l b h  a master account  for Ramellet Such documenta t ion  s h a l l  
Lnclude t h e  Appl ica t ion  f o r  Xaster Account,  proof of a u t h o r i t y  to  provide 
telecomanrnicat ionr  s e m i c t a s ,  a n  OparatFng Company Number ( ' C C W )  a s s i g n e d  
by t h e  Nqt iona l  Exchange Carriers A8mocfatLon ("ECA') and a trU a m p t i o n  
c e r t i f i c a t e ,  i f  a p p l i c a b l e .  When n e c a a s a r y  deposit  r e q u i r " e I n t s  are m e t ,  
t h e  Campany will begin t a k i n g  orders for t h e  resale of 8 e ~ i c a .  

1. 
company. 

Service order8 will be i n  a 8 t a n d ~ r d  f o t l M t  d e s i g n a t e d  by t h e  

C. When n o t i f i c a t i o n  is received from Reseller t h & t  A C u t r e n t  c u s t o m e r  
of  t h e  Company will 8ubrcrib. to Reseller's service, o t a n d a r d  service 
order i n t e r v a l s  f o r  t h e  a p p r o p r i a t e  clam8 of service w i l l  apply .  

0 .  
Reseller muat provide  t h e  Company w i t h  t h e  Curtmar Code oc Code., when 
m u l t i p l e  code8 apply, f o r  t h a t  e n d  u s e r .  

When an existing cus tomer  of t h e  Cocnpany s w i t c h e s  t o  Reseller, 

P. 
e s t a b l f 8 h i n g  ramice f o r  Resaller'r end u s e r  cu8tomer.  

The CoPpany uilL not require end u s e r  c o n f i r m a t i o n  prior t o  
Reseller must, - however, be able to  d a m n 8 t r a t e  end u8er authOriZAtiOn upon r e q u e s t .  

?. 
all rubraquent o r d e r i n g  a c t i v i t y  r e r u l t l n g  i n  a d d i t f o n r  or changes  t o  
r e s o l d  8ervice8 except t h a t  t h e  Corrpany will a c c e p t  a reque6t d i r e c t l y  
from t h e  end user €or c o n v e r s i o n  of t h e  end  user's service from Reseller 
t o  t h e  Caapany or vi11 a c c e p t  a r e q u e s t  from a n o t h e r  OLEC f o r  c o n v e r s i o n  
of t h e  end u s e r ' s  service from t h e  Reseller t o  t h e  o t h e r  LEC. The Company 
w i l l  n o t i f y  Reseller t h a t  such  a request h a s  been p r o c e s s e d .  

Reseller wLll be t h e  single point of c o n t a c t  wLth t h e  Cocnpany f o r  

* 0 .  If  t h e  Company d e t e r m i n e s  t h a t  an u n a u t h o r i z e d  change Fn local 
eervice t o  Reseller has  o c c u r r e d ,  t h e  Company will r e e s t a b l i s h  s e r v i c e  
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w i t h  t h e  a p p r o p r i a t e  loca 
t h e  OLEC i n i t i a t i n g  the  u 
s F m i l a r  t o  t h a t  desc r ibed  
A p p r o p r i a t e  nonrecurr ing 
G e n e r a l  S u b s c r i b e r  s e r v i c  

1 s e r v i c e  p r o v i d e r  and will a s s e s s  Rese l le r  as  
n a u t h o r i z e d  change,  an u n a u t h o r i z e d  change charge 

c h a r g e s ,  ae s e t  f o r t h  i n  S e c t i o n  A S .  o f  t h e  
e T a r i € f ,  vi11 also be a e s e s s e d  t o  Resel ler .  

i n  F.C.C. T a r i f f  N O .  1, S e c t i o n  13.3.3. 

These  charges  can be a d j u s t e d  i f  R e e e l l e r  p r o v i d e s  e a t i a f a c t o r y  proof of  
a u t h o r i z a t i o n .  

( a )  each Residence o r  
Bur i n e r r  1 i n e  
(b )  each Publ ic  or S e m i -  
Publ ic  l i n e  

Noa r a c u r  r ing Cha rg 
$ 1 9 . 4 1  

6 3 4 . 1 9  

8. The Coaprny w i l l ,  i n  o r d e r  t o  s a f e g u a r d  i t 8  i n t e r e s t ,  r e q u i r e  
R e n e l l e r  t o  aake a d e p o s i t  t o  be h e l d  by t h e  Company as a g u a r a n t e e  o f  t h e  
payment of rater and c h a r g e s ,  u n l e s n  s a t i s f a c t o r y  credit hae a l r e a d y  b e e n  
e8 tabLlrhed .  
eetvica a s  s e c u r i t y  for t h e  p a y n a n t  of any and a11  amounts a c c r u i n g  for 
t h e  service. 

Any s u c h  deposit  l;r6y be hBld d u r i n g  t h e  c o n t i n u a n c e  of t h e  

1. Such d e p o s i t  n a y  n o t  e x c e e d  two month.' e n t i m a t e d  b i l l i n g .  

J. 
froa conplying wFth t h e  Company's r e g u l a t i o n s  a8 t o  advance p y m e n t n  and 
t h e  prompt payment of b f l l s  o n  prerentation n o r  doen it c o n s t i t u t e  a 
waiver o r  modi f ica t ion  of t h e  r e g u l a r  p r a c t i c s n  of t h e  Company p r o v i d i n g  
for t h e  b i scont inuance  of service f o r  non-payment of any sum. d u e  t h e  
CoQpany . 
f .  
when, i n  i t a  sole jud-nt, t h e  c o n d i t i o n n  j u s t i f y  much a c t i o n .  

r h e  f a c t  t h a t  a d e p o s i t  ham been made i n  no way r e l i e v e s  R e n e l l e r  

The Cospany reserves t h e  r i g h t  t o  increase t h e  d e p o n i t  tequircmcnts 

L. I n  t h a  e v e n t  t h a t  Renml ler  d e f a u l t .  on i t m  a c c o u n t ,  S e N i C e  t o  
Reseller will be t e r m i n a t e d  and  any  d e p o n i t s  h e l d  
account .  

w i l l  be appl ied  t o  i t 8  

X. 
per annum 8 h a l l  be paid t o  Reseller durhg t h e  c o n t i n u a n c e  of t h e  d e p o n i t .  
Intereat  on a deponit s h a l l  aceme a n n u a l l y  ~ n d ,  i f  r e q u e s t e d ,  r h a l l  b e  
a n n u a l l y  crd1t.d to  Rareller by t h e  accrual date. 

I n  t h e  cane of a canh d e p o s i t ,  i n t a r e s t  a t  t h e  rate of s ix  percent 

A. When t h a  i n i t i a l  rervic8 i n  o r d e r e d  by R e m 8 l h r ,  t h e  Cocnpany will 
e n t a b l i r h  an accountn r e c e i v a b l e  mater a c c o u n t  for Raseller. 

5 .  
c h a r g e r  and creditr. 

Thr  Coarpany s h a l l  b i l l  Rerellet on a cu r ren t  bash a l l  a p p l i c a b l e  

C. 
Reseller s h a l l  make payment t o  t h e  Company for all servicee b i l l e d .  
Company Fa not r e e p o n r i b l e  f o r  payments n o t  received by Reeeller from 
Reseller's curtomer.  The Company w t l l  not become i n v o l v e d  Ln b i l l i n g  

Payment of  a l l  c h a r g e r  will be  t h e  r e n p o n n i b i l i t y  of  Reseller. 
The 
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d i s p u t e s  t h a t  may ar i .se  b e t w e e n  Reee l l e r  and i t a  c u s t o m e r .  Payments made 
t o  the Company a8  payment on .account w i l l  b e  c r e d i t e d  to an accoun t s  
r e c e i v a b l e  mas ter  account  and not t o  an end u s e r ' s  a c c o u n t .  

D. 
for each  of R e s e l l e r ' s  a c c o u n t s .  

T h e  Company w i l l  render  b i l l s  each month on e s t a b l i s h e d  b i l l  days 

E. The  Company w i l l  b i l l  R e s e l l e r  i n  advance c h a r g e s  f o r  a l l  s e r v i c e s  
t o  b e  provided  d u r i n g  t h e  e n s u i n g  b i l l i n g  pe r iod  e x c e p t  chargee  a s s o c i a t e d  
w i t h  s e r v i c e  usage, which c h a r g e s  will be b i l l e d  i n  arrearr. Charges  will 
be calculated on an i n d i v i d u a l  end user account l e v e l ,  i n c l u d i n g ,  if 
a p p l i c a b l e ,  any cha rges  for  usage  or usage allOWanCes. Bel lSouth  w i l l  
a lso b i l l  all cha rges ,  i n c l u d i n g  bu t  not  l h i t e d  t o  9 1 1  and E911 c h a r g e s ,  
telecommunFcatione r e l a y  c h a r g e r ,  and f r a n c h i s e  fees, on a n  i n d i v i d u a l  end 
user account  l e v e l .  

r .  The payment w i l l  b e  d u e  by t h e  next  b i l l  date ( i .e . ,  same d a t e  i n  
t h e  fo l lowing  month  as t h e  b i l l  d a t e )  and i 8  payab le  i n  innnediately 
a v a i l a b l e  funds.  Payment i r  c o n s i d e r e d  t o  have been made when r e c e i v e d  by 
t h e  Company. .. 

I f  t h e  payment due  date  f a l l 8  on a Sunday or on a Holiday u h i c h  is 
obse rved  on a Monday, t h e  payment due d a t e  s h a l l  be t h e  f i r i t  non-Holiday 
day  f o l l o w i n g  such Sunday or Holiday. I f  t h e  payment d u e  d a t e  f a l l s  ,on a 
S a t u r d a y  or on a Hol iday  which is obrerved  on Tuesday, Wednerday, 
T h u r s d a y ,  o r  F r iday ,  t h e  payment due d a t e  s h a l l  be t h e  las t  non-Holiday 
day p reced lng  such S a t u r d a y  o r  Holiday. If payment l.8 n o t  r e c e i v e d  by the  
payment due  date,  a l a t e  payment pena l ty ,  a8 8et f o r t h  i n  1. f o l l o w i n g ,  
s h a l l  app ly .  

a.  Upok proof of  t a x  exempt c e r t i f i c a t i o n  from Rereller, t h e  t o t a l  
amount b i l l e d  t o  Reseller will n o t  i n c l u d e  any taxe8 d u e  from t h e  end 
u s e r .  Reseller will be s o l e l y  rerpon8ibla for t h e  computa t ion ,  t r a c k i n g ,  
reporting and payment of all f e d e r a l ,  r tate and/or local j u r i 8 d i c t i o n  
t a x e s  a s s o c i a t e d  w i t h  t h e  services r e r o l d  t o  t h e  end u s e r .  

E. A8 t h e  custocner of record, Reseller will be r e s p o n 8 i b l e  f o r ,  and 
remit t o  t h e  Company, all c h a r g e r  applicable t o  i t 8  r e s o l d  service8 f o r  
emergency rervicer (E911 and  911)  and T e l e c o ~ m u n i c a t i o n r  Relay S e r v i c e  
(TRS) a8 w e l l  a8 any o t h 8 r  c h a r g e s  of 8 8Failar n a t u r e .  

I ,  
payment due  d a t e  a8 rat forth p r e c d L n g ,  o r  i f  any p o r t i o n  of t h e  payment 
i 8  r e c e i v e d  by t h e  -any Fn fund8 t h a t  a r e  n o t  h n e d l a t e l y  avaL1able t o  
t h e  Caapuay, t h e n  a l a t 8  paym8nt pmnalty aha l l  b. d u e  t o  t h e  Company. The 
l a t e  payment p a n a l t y  r h a l l  bo t h e  p o r t i o n  of t h e  payarant n o t  r e c e i v e d  by  
t h e  payment due d a t e  tlrner a la te  factor. r h e  late factar r h a l l  b e  t h e  
lerror ofr 

I f  any  p o r t i o n  of t h e  payment is r ece ived  by t h e  Coapany a f t e r  t he  

m 

I. The h i g h e s t  interert  ra ta  (Fn dec-1 value) which may be 
Levied by law f o r  commercial t r a n s a c t i o n ,  coarpaunded drily for t h e  
number of day8 from t h e  p a p e n t  due d a t a  t o  and i n c l u d i n g  t h e  d a t e  
t h a t  Reseller a c t u a l l y  maker t h e  payment t o  t h e  Company, o r  
2 .  0.000590 p e r  day ,  compounded d a i l y  for t h e  number of day6 from 
t h e  payment due d a t e  t o  and inc lud ing  t h e  d a t e  t h a t  Reseller 
a c t u a l l y  makes t h e  payment t o  t h e  Company. 
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J .  Any switched access  cha rgee  a s s o c i a t e d  w i t h  i n t e rexchange  C a r r i e r  
a c c e s s  to t h e  r e s o l d  l o c a l  exchange l i nes  will be b i l l e d  by, and due to, 
t h e  Company. NO a d d i t i o n a l  chargee  a r e  t o  be a s s e s s e d  tO Reseller. 

It. The Company will not perform b i l l i n g  and c o l l e c t i o n  s e r v i c e s  f o r  
Reseller as a result  of t h e  e x e c u t i o n  o f  t h i s  Agreement. A l l  r e q u e s t s  f o r  
b i l l i n g  oervices should be referred t o  t h e  a p p r o p r i a t e  e n t i t y  or 
o p e r a t i o n a l  group wi th in  t h e  Company. 

L. U n t i l  s u c h  time am t h e  Company r e c e i v e s  permission from t h e  PCC to 
b i l l  t h e  End User Cornmon Line  (EUCL) c h a r g e  t o  Rereller, t h e  Caapany w i l l ,  
on an interim b a s i s ,  bill t h e  c h a r g e s  ehown below which am i d e n t i c a l  t o  
t h e  EUCL rates b i l l e d  by EST t o  its end u s e r s .  

Worithlp Rate 
1. R e s i d e n t i a l  

(A) E a c h  I n d i v i d u a l  , .L ine  or Trunk . $3.50 

2 .  S i n g l e  L i n e  Bur ineas  
(b) Each I n d i v i d u a l  L i n e  or Trunk 

3. Mul t i - l i ne  Bur insas  
(c) Each I n d i v i d u a l  L i n e  or Trunk 

$3 .50  

$6 .00  

W .  
Rereller And Reaaller'r end u a e r  cur tocncrs  o v e r  remold  rewLces. I f  a 
d i r p u t e  doe. arise t h 8 t  cannot be mettled w i t h o u t  t h e  involvement o f  t h e  
Coarpany, Reaeller .ha l l  c o n t a c t  t h e  d e s i g n a t e d  S e m i -  Cen te r  for 
resolut ion.  The caQpany will make e v e r y  effort t o  aaais t  in t h e  
r e r o l u t i o n  of t h e  dimpute And will work w i t h  Resellst t o  r e s o l v e  t h e  
matter in aa  t i m e l y  A manner aa possible. Reeellet may be required t o  
submi t  docurrentation to  r u b s t a n t i a t e  t h e  claim. 

I n  g e n e r a l ,  t h e  Company will no t  become i n v o l v e d  i n  d i r p u t e a  between 

N. 
cocapleted c ~ l l 8 ,  e e r v F ~ e 8 ~  and equiparant. I f  o b j e c t i o n  i n  w r i t h g  i8 n o t  
r e c e i v e d  by t h e  a p n y  w i t h i n  t u e n t y - n i n e  day8 a f t a r  t h e  b i l l  18 
rende red ,  t h e  account  a h a l l  be deemed correct and b i n d i n g  upon Reaeller 

Reaellet F8 r8rponmFble f o r  payment of all appropriate charger for 

V I I I .  Dfrcontbuanca o f  6arvica 

A. 
fo1law.r 

T h a . p t o c d u r e 8  f o r  d imcon t inu ing  rervice t o  m end u a e r  u a  a8 

- 
1. 
umar on beha l f  o f ,  and a t  t h e  requemt  o f r  Rereller. Upon 
rertorrtian of t h e  end u a e r ' s  a e m i c e ,  restoral c h a r g e r  w i l l  a p p l y  
and will bo thm r e r p o n r L b i l i t y  of  Ratleller 

Where p o r a i b l e ,  t h e  Company will deny rervFc8 t o  Raae l l e r 'm  end  

2 .  
Reseller end u s e r  cu r tomer .  

A t  t h e  request of Reseller, t h e  Company will d i s c o n n e c t  a 

3. 
user for nonpayment m u s t  be i n  w r i t i n g .  

All requecltm by Reseller for d e n i a l  or d i s c o n n e c t i o n  of an end 
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4 .  R e s e l l e r  w i l l  be made so le ly  r e s p o n s i b l e  for n o t i f y i n g  t h e  end 
user of  t h e  p r o p e e d  d i s c o n n e c t i o n  of t h e  s e r v i c e .  

5 .  
C a l l  C e n t e r  and w i l l  a d v i s e  Reseller when i t  Le determined that 
annoyance c a l l s  a r e  o r i g i n a t e d  from one of t h e i r  end user 's  
locat lone.  T h e  Company s h a l l  be indemnif ied ,  defended and h e l d  
h a r m l e s s  by Reseller a n d / o r  t h e  end user a g a i n s t  any Claim, loss o r  
damage a r i s i n g  from p r o v i d i n g  t h i s  informatLon t o  Reseller I t  i s  
t h e  r e s p o n s i b i l i t y  of Reseller t o  t a k e  t h e  c o r r e c t i v e  a c t i o n  
n e c e s s a r y  w l t h  i t s  customera who make annoying ca l l s .  F a i l u r e  t o  do 
so will r e s u l t  i n  t h e  Company's d i e c o n n e c t i n g  t h e  end u e e r ' s  
service. 

The Company w i l l  c o n t i n u e  t o  procese  c a l l s  made t o  t h e  Annoyance 

8 .  The  procedures  for  d i s c o n t i n u i n g  service t o  Reseller a r e  as f o l l o w s :  

1. The Company reserves f h e  r i g h t  t o  suspend or t e r m i n a t e  eervice 
for  nonpayment or i n  t h e  e v e n t  o f  p r o h i b i t e d ,  un lawful  or Fmproper 
u s e  of t h e  f a c i l i t i e s  or service, abuec  of t h e  f a c i l i t i e s ,  o r  any 
o t h e r  v i o l a t i o n  or nonconpl iancr  by Reseller of t h e  rules a n d  
r e g u l a t i o n s  o f  t h e  Canp8ny's T a r i f f e .  

2.  
month a f t e r  t h e  o r i g i n a l  b i l l  day,  t h e  Company may p r o v i d e  w r i t t e n  
n o t i c e  t o  Reseller, t h a t  a d d i t i o n a l  appl ica t ionm for service will be 
r e f u a e d  and t h a t  any pandlng order8 f o r  service will n o t  be 
completed if p8yment is n o t  r e c e i v e d  by t h e  f i f t e e n t h  day f o l l o w F n g  
thm data o f  t h e  n o t i c e .  I f  t h e  Company does n o t  refume a d d i t i o n a l  
a p p l i c a t i o n 8  f o r  mamice on t h e  date specLfied in t h e  n o t i c e ,  and 
Reseller's noncocnplimce c o n t h u e s ,  no th ing  c o n t a i n e d  h e r e i n  s h a l l  
p r e c l u d e  t h e  C n a p ~ n y ' r  r i g h t  t o  r e f u s e  a d d i t i p n a l  a p p l i c a t i o n s  f o r  
service w i t h o u t  f u r t h e r  n o t i c e .  

I f  payment of account  L8.nOt r e c e i v e d  by t h e  b i l l  day  i n  t h e  

3. I n  payment o f  account  La n o t  r e c e i v e d ,  or arrang-nta made, by 
t h e  bill day i n  t h e  second c o n s e ~ u t i v e  month, t h e  account  w i l l  be 
c o n s i d e r e d  i n  d e f a u l t  and w i l l  be r u b j e c t  t o  den1A.l Or 
d i s c o n n e c t i o n ,  or both. 

4. If Reseller fails to comply w i t h  t h e  p r o v i r i o n s  of t h i s  
Agte-nt, f n c l u d l n q  any paynmts t o  be mada by it on t h e  dates and 
tLp.8 harein specified, t h e  carp .ny  may, on t h i r t y  days  w r i t t e n  
n o t i c e  t o  t h e  parson dmaignated by Reseller t o  r e c e i v e  n o t i c e 6  of 
n o n r o r p l i a n c a ,  d i s c o n t i n u a  t h e  p r o v i a i o n  of e x i s t i n g  rervice~ t o  
Rese1L.r 4 t  any t h  thereafter. I n  t h e  case o f  much 
d i s c o n t i n u a n c e ,  a11 billed c h a r g e s ,  as w e l l  a8 AppliCabla 
teraLin&tion c h a r g e s ,  a h a l l  becorrr, dum. I f  t h e  Company doe6 n o t  
d i a c o n t i n u a  t h e  p r o v i s i o n  of t h e  rervices i n v o l v e d  on t h e  date 
s p a c i f i e d  i n  t h e  t h i r t y  day. n o t i c e ,  and Reseller'r noncompliance 
c o n t i n u e r ,  n o t h i n g  c o n t a i n e d  herein r h a l l  p r e c l u d e  t h e  Cocnpany's 
r i g h t  t o  d i r c o n t i n u a  t h e  p r o v i a i o n  o f  t h e  services t o  Rerellet 
w i t h o u t  f u r t h e r  notice. 

5 .  I f  payment La n o t  r e c e i v e d  or arrangements  made f o r  payment by 
t h e  date g i v e n  in t h e  w r i t t e n  n o t i f i c a t i o n ,  Reseller's eetvices w i l l  
be d i s c o n t i n u e d .  Upon d i e c o n t i n u a n c e  of s e r v i c e  on a Reeeller 's  
a c c o u n t ,  s e r v i c e  t o  Reeeller's end u s e r a  w i l l  be denled .  The 
Company will a l s o  r e e s t a b l i e h  n e r v i c e ' a t  t h e  r e q u e s t  o f  t h e  end u s e r  
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o r  R e s e l l e r  upon payment o f  t h e  a p p r o p r i a t e  c o n n e c t i o n  f e e  and 
eublect to the Company's normal  a p p l i c a t i o n  p r o c e d u r e e .  

6 .  I f  w i t h i n  f i f t e e n  day8 a f t e r  an end  u s e r ' s  s e r v i c e  has  been 
denLed no c o n t a c t  has been  made in r e f e r e n c e  to r e s t o r i n g  service, 
t h e  end user 's  service w i l l  be d i s c o n n e c t e d .  

IX. L i a b i l i t y  

A .  The  liability of t h e  Company f o r  damages a r i a i n g  o u t  o f  m i s t a k e s ,  
omisrions, i n t e r r u p t i o n e ,  p reempt ions ,  d e l a y s  errors or d e f e c t s  i n  
t r a n e m i s r i o n ,  or f a i l u t e r  o r  d e f e c t s  Ln f a c i l i t i e s  f u r n i s h e d  by t h e  
Company, o c c u r r i n g  i n  t h e  c o u r s 8  of f u r n i o h h g  s e r v i c e  or o t h e r  f a c F l i t F e s  
and not caused by t h e  n e g l i g e n c e  of Reseller, or  o f  t h e  Company i n  f a l l i n g  
t o  main ta in  proper  s t a n d a r d s  of main tenance  and o p e r a t i o n  and t o  e x e r c i s e  
r easonab le  s u p e r v i s i o n  s h a l l  i n  no e v e n t  exceed an  amount e q u i v a l e n t  to 
t h e  p r o p o r t i o n a t e  charge  t o  Re8eller for  t h e  p e r i o d  of service d u r i n g  
which such mistake, omire ion ,  i n t e r r u p t i o n ,  preempt ion ,  d e l a y ,  e r r o r  o r  
d e f e c t  in t r a n ~ u i s a i o n  or d e f e c t  or f a i l u r e  i n  f a c i l i t i e s  o c c u r .  The 
company s h a l l  n o t  be l i ab l e  f o r - d a m g e  a r i s i n g  o u t  of m i s t a k e s ,  m i s r i o n ,  
Ln te r rup t lona ,  preemptions,  'delays, errors or d e f e c t s  i n  t r a n m i s 8 i o n  o r  
other i n j u r y ,  i nc lud ing  b u t  not 1LprL t .d  t o  LnjurFeo t o  p a r s o n s  or p r o p a r t y  
from voltage.  o r  c u r r e n t s  t r ana f t td  o v e r  t h e  marvice of t h e  Company, (1) 
caused by cua toger -provided  equipment (except where a c o n t r i b u t i n g  cause 
i s  t h e  ma l func t ion ing  o f  a Company-provided c o n n e c t l n g  a r r angemen t ,  in 
which e v e n t  t h e  l i a b i l i t y  o f  t h e  Company shall n o t  exceed an  amount equal 
t o  a p r o p o r t l o n a l  m o u n t  of t h e  Company b i l l i n g  for t h e  period of s e r v i c e  
d u r i n g  which much mi l t ake ,  omlas ion ,  i n t e r r u p t L o n ,  p r o m p t i o n ,  d e l a y ,  
e r r o r ,  d a f e c t  i n  t r anamlsa ion  or i n j u r y  O C C U ~ ~ ) ,  or ( 2 )  no t  p r e v e n t e d  by 
cumtwur-providod equi-nt b u t  which would have  been  p r e v e n t e d  had 
Comgany-provided equLpnant been uaed. 

El. The Company s h a l l  be indemni f i ed  and saved  h 8 m l e s a  by Re8elLer 
a g a i n s t  any and a l l  c181asI action., caumes of ac t ion ,  damage8, 
lLabi.litie8, o r  demand. ( i n c l u d i n g  t h e  costs ,  expensea  and  reasonable 
attorneym' feel, on account  thetaof) of  wha teve r  k i n d  or n a t u r e  t h a t  may 
be made by any t h i r d  p a r t y  as A r e s u l t  of t h e  Conrpany's f u r n i s h f n g  of 
s e r v i c e  t o  Remeller 

C. The Company s h a l l  be i ndemni f i ed ,  de fended  and h e l d  hamalecre by 
Reseller and/or t h e  and user ag~Fn.t any  claiar ,  10.8 or d m g e  arlming 
from t h e  u s e  of a e r v i c a a  o f fmred  for regale i n v o l v h g t  

1. Clak.  f o r  llbel, #lander, i n v a a i o n  of privacy or l n f r l n g e r a r n t  
of copyright ari8Fng f r o a  Re8ellet's or 8nd Ua8f'l own 
comwnicationm. 

2 .  C l a i m  for  p a t e n t  i n f r i n g e m e n t  a r i a i n g  from acta  c o m b h i n g  o r  
u s i n g  Company s e m l c e a  Fn c o n n e c t i o n  u i t h  f a c l l i t i e ~  o r  equipment 
f u r n i s h e d  by the end ucrer or Reseller 

3.  
or Ltr end user i n  t h e  c o u r i e  of u e i n g  services. 

A l l  o t h e r  claims a r F a l n g  ou t  of an ac t  or cnnFss iOn of Reseller 

0. Reseller a c c e p t s  r e s p o n a i b l l i t y  fo r  p rovFd lng  acceis f o r  main tenance  
purpaeer  of any eervLce r e s o l d  under  t h e  provisions of this T a r i f f .  The 
Company a h a l l  not  be r e q ~ m s i b l e  f o r  any f a i l u r e  on t h e  p a r t  of Reseller 
w i t h  r e s p e c t  t o  any end u e e r  o f  Reseller . 

I I  
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X .  TreAtPant  of P r o p r i e t a r y  and C o n f i d e n t i a l  Informat ion  

A .  Both p a r t i e s  a g r e e  t h a t  i t  may be necessary  t o  p r o v i d e  each  o t h e r  
d u r i n g  t h e  term of t h i s  Agreement w i t h  c e r t a i n  c o n f i d e n t i a l  i n f o r m a t i o n ,  
i n c l u d i n g  t r a d e  secret i n f o r m a t i o n ,  i n c l u d i n g  b u t  no t  l i m i t e d  t o ,  
t e c h n i c a l  and b u s i n e s s  p l a n s ,  t e c h n i c a l  in format ion ,  p r o p o s a l s ,  
s p e c i f i c a t i o n s ,  drawings,  p r o c e d u r e s ,  customer account  d a t a  and like 
i n f o r m a t i o n  ( h e r e i n a f t e r  c o l l e c t i v e l y  r e f e r r e d  t o  as ' I n f o r m a t i o n " ) .  Both 
p a r t i e s  a g r e e  t h a t  all I n f o r m a t i o n  s h a l l  e i t h e r  be i n  w r i t i n g  or o the r  
t a n g i b l e  forma and c l ea r ly  marked w i t h  a c o n f i d e n t i a l ,  p r i v a t e  or 
P r o p r i e t a r y  legend or when t h e  Informat ion  Le c m u n i c a t e d ' o r a l l y ,  it 
s h a l l  a l s o  be cormrunicated t h a t  t h e  Information i s  c o n f i d e n t i a l ,  p r i v a t e  
o r  p r o p r i e t a r y .  The I n f o r m a t i o n  w i l l  be r e t u r n e d  t o  t h e  owner w i t h i n  a 
r e a s o n a b l e  t i m e .  Both p a r t i e s  a g r e e  t h a t  t h e  I n f o r m a t i o n  s h a l l  n o t  be 
c o p i e d  or reproduced in any form. B o t h  p a r t i e s  a g r e e  t o  r e c e i v e  such  
I n f o r m a t i o n  and n o t  disclose s u c h  Information.  Both p a r t i e s  a g r e e  t o  
p r o t e c t  t h e  Informat ion  r e c e i v e d  from d i s t r i b u t i o n ,  d i a c l o s u r e  or 
d i s s e m i n a t i o n  t o  anyone e x c e p t  employees of  t h e  parties w i t h  a need t o  
know such  Informat ion  And which employees a g r e e  t o  be bound by t h e  terms 
of t h i 8  S e c t i o n .  Both p a r t i e s  wfll u s e  t h e  name s t a n d a r d  of care t o  
p r o t e c t  I n f o r m a t i o n  r e c e i v e d  a8 t h e y  w u l d  use t o  p r o t e c t  t h e L r  own 
c o n f i d e n t i a l  and p r o p r i e t a r y  Informat ion .  

E. Notwi ths tanding  t h e  f o r e g o i n g ,  both parties agree t h a t  t h e r e  w i l l  be 
no o b l i g a t i o n  t o  p r o t e c t  any p o r t i o n  of t h e  I n f o r m a t i o n  t h a t  is e i t h e r :  1) 
made p u b l i c l y  a v a i l a b l e  by t h e  owner of t h e  I n f o r m a t i o n  or l a w f u l l y  
disclosed by a non'party t o  t h i 8  Agreementl 2 )  Lawful ly  o b t a i n e d  from any 
s o u r c e  o t h e r  than  t h e  m e r  of t h e  Information;  or 3 )  p r e v i o u s l y  known to 
t h e  r e c e i v i n g  p a r t y  w f t h o u t  a n  o b l i g a t i o n  t o  keep it c o n f i d e n t i a l .  

! 

XI. R e s o l u t i o n  of Dispute8 

e x c e p t  a s  o t h e r  w l s e  stated i n  thi.8 Agreement, t h e  p a r t i e s  a g r e e  t h a t  i f  
any  d i s p u t e  arises as t o  t h e  i n t e r p r e t a t i o n  of any p r o v i s i o n  of t h i s  Agreement 
o r  as to  t h e  p r o p e r  implementat ion of t h i s  hgreesrant, t h e  par t ies  w i l l  p e t i t i o n  
t h e  F l o r i d a  P u b l i c  Service Commission f o r  a r e s o l u t i o n  of t h e  d i s p u t e .  However, 
e a c h  p a r t y  reserves any r igh t .  it may have t o  seek j u d i c i a l  revieu of any r u l i n g  
made by t h e  F l o r i d a  Public S e n r i c e  ComnLssion concerning t h i s  Agreement. 

The partie. agree that this Agreeaent  .hall not be p r o f f e r e d  by e i t h e r  
p a r t y  i n  a n o t h e r  j u r i r d i c t i o n  am e v i d e n c e  of any conceaa ion  or as a waiver  of 
a n y  positLon t a k e n  by t h e  other p a r t y  i n  t h a t  j u r i 8 d i c t i o n  or  f o r  any o t h e r  
purpose.  

X I I I .  Waivere 
* 

Any f a l l u r e  by e l t h e r  p a r t y  to i n s i s t  upon t h e  s t r ic t  performance by t h e  
o t h e r  p a r t y  of  any of t h e  p r o v i r i o n s  of t h i s  Agreement a h a l l  not be deemed a 
waiver o f  any of t h e  p r o v i s i o n s  of t h i s  Agreement, and e a c h  p a r t y ,  
n o t w i t h s t a n d i n g  such  f a i l u r e ,  shall have  t h e  r i g h t  t h e r e a f t e r  t o  LnaFet upon t h e  
s p e c i f i c  performance of any and a11 of t h e  provis ion6  of t h i s  Agreement. 

X I V .  Governing Law 

12 
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I 

This  Agreement s h a l l  be governed by, and conet rued  and e n f o r c e d  i n  
accordance  w i t h ,  t h e  laws o f  t h e  S t a t e  of Georg ia ,  wi thout  r e g a r d  t o  i t s  
c o n f l i c t  of Laws p r i n c i p l e s .  

xv. A r m ' s  Length Nego t i r t i on r  
T h i s  Agreement was executed a f t e r  a m ' s  l eng th  n e g o t i a t i o n s  between t h e  u n d e r s i g n  

p a r t i e s  and r e f l e c t s  t h e  conc lus ion  of t h e  undersigned t h a t  t h i s  Agreement i s  i n  t h e  be 
i n t e r e s t s  of  a l l  p a r t i e s .  

A. Every notice, conaen t ,  a p p r o v a l ,  o r  o t h e r  c m u n i c a t i o n s  r e q u i r e d  or  
contempla ted  by t h i B  Agreement s h a l l  be i n  w r i t i n g  and e h a l l  be d e l i v e r e d  i n  per- 
o r  g i v e n  by postage p repa id  m a i l ,  a d d r e s a  to: 

or a t  ouch o t h e r  addreoa a s  t h e  i n t e n d e d  r e c i p i e n t  p r e v i o u s l y  s h a l l  have d e s i g n a t ,  
by w r i t t e n  notice t o  t h e  o t h e r  p a r t y .  

I 
I E. Where s p e c i f i c a l l y  r e q u F r e d , , n o t i c e n  s h a l l  be by cer t i f ied o r  registered ma 

Unleaa o t h e m i s e  provided i n  t h i s  Agreement, n o t i c e  by m a i l  s h a l l  be e f f e c t i v e  on 
t h e  d a t e  it is o f f i c i a l l y  r e c o r d e d  aa d e l i v e r e d  by r e t u r n  r e c e i p t  or  e q u i v a l e n t ,  , 
Ln t h e  ebeence  of such r e c o r d  o f  d e l i v e r y ,  it a h a l l  be pre8umed t o  have been 
de1Lvered: the  f i f t h  day, o r  n e x t  bua ineea  day a f t e r  t h e  f i f t h  day,  a f t e r  L t  was 
d e p o s i t e d  Ln t h e  mail.. 

I 
I 
I 
B 

XVIII. Amendrants 

Thia Agreement may be amended a t  any  t h e  upon w r i t t e n  agreement o f  bo th  p a r t i e s .  

XVII. ISntFrm Agroemont 

Thia  AgreaaKnt r o t a  forth t h e  e n t i r e  unde ra t and ing  and auparaedea p r i o r  agreements 
between t h e  p a r t i e a  r e l a t i n g  t o  t h e  a u b j e c t  matter c o n t a i n e d  h e r e i n  and merges a l l  p t i o z  
d i s c u a a i o n a  batwaen than ,  a d  n e i t h e r  party ahall  be bound by any d e f i n i t i o n ,  c o n d i t i o n ,  
p rov ' ia ion ,  r e p r e r e n t a t i o n ,  w a r r a n t y ,  c o v e n a n t  or ptari8e o t h e r  t h a n  a# e x p r c a a l y  s t a t e d  
thia Agre-nt or a# f a  cont&aporaneoualy or subaoquen t ly  r e t  f o r t h  in w r i t i n g  and 
e x e c u t e d  by a d u l y  au tho r i zed  o f f i c e r  or r ep rmaen ta t fve  of t h e  party t o  be bound t h e r e b l  

P r i n t k d  Nan8 

S i g n a t u r e  

Printad NAB44 

13 
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EXHIBIT ‘A’ 

APPLICABLE DISCOUNTS 

The telecocnmunicatfons services a v a i l a b l e  f o r  purchase by Reseller f o r  the 
purpose of resale to Reseller end uecrs s h a l l  be available  a t  the following 
diecount o f f  of the r e t a i l  r a t e .  

STBTe 
ALRBAHA 
FLORIDA 
GEORGIA 
KEKmcKy 

HISSISSIPPI 
NORTH CAROLINA 
s m  CAROLINA 

-SEE 

LocTrsm 

BEuRmCE 
1 0 1  
18k 

1 1 . 6 1  
LO# 
11t 
3% 
12 1 
lot 
llk 

DISCOUHT 
E.t”is 

1 0 1  
1 2 1  
9.6k 
8k 

1 0 1  
8% 
9k 
9 )  
9% 

If a ntate coud86fan orders 8 d h x u n t  d f f f e r e n t  from thoae npecified above, 
and ff Catrpany han provided thoac diecounts t o  another rceeller, those name 
dfacountr will k offered to Relreller. 
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Agrwmeat Bctrrocn BellSouth Telccommualcrtfoos, IPC. aad RucUcr Company, Inc. Rqnrdlag 
t h e  SIle of BcUSoutb Te~=ommuolmtioar Scnfcts to Reatllrr Company, fnc, For The Purposcs of 

R d c  

THIS AGREEMENT Ir by and bcwctn BellSpntb Tclcrommualcrtloar, fm., (“Ee11South” or 
Yomphny”), a Qrwgk corporadon, and Rweller Company, hc. (“Rrseller”), 8 
md sholl be deemed cffecdw u o€ 

corporation, , 1998. 

8 Teth ol  tho Agmmcat 

I#. Dehnltloa o l f c m r  

A. CUSTOMER OF RECORD mem entity mponsiblt for placing appUcath for service; requuting 
additions, nmgemenu, mahtcnaacs or dbcondnuucr o f  xnlce: pryneat In f i l l  of chugcr incumd 
wch u non=rctwriag, monthly murrtng, toll, dirntoy rwhtance, RC. 

Page 1 of 16 
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I 
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I 
I 
I 
I 

I 
1 
1 
I 
I 

R DEPUSlT mcuu ~ s u r p o c ~  provided by a cllstomcc in rho fom of wh, surety bond or bank Icmr of 
credit to bo held by hhs Company, 

C, END USER meaans the ultlmate user of thr felecommunicationa sewtcm. 
I 

8, NEW SERVICES meam hnctlonr, featuru or capabilities ha! M not cuntntly o f f r d  by BellSouth. 
ThL inch& prC)u%ng O f  exisdug 1 U Y h  of eomblning 6 Ocw function, fe8rrrrC or capability with M 

existing rrrvico. 

H, RESALE SERVfCE AREA m e m  t&o YCI, u deilned in I public wvisa cormhion approved ~rdRcaro 
of opsmioa, within which an OLEC, such a Rdkr,  may o a r  resoold local exchange 
te~ecornmunicuioni &CL 

3.  Ruciler cannut be an akmtiw Id exchsoga niccomunicaflolu company fof the single 
purpo¶e of selling to th-h. 

Ventbn: Ftmuy 3,1998 Page 2 of 16 P s p  1 
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I 
I 
I 
I 

I 
I 

I 
I 

m 

C. The pmvisiaa of scrvicH by the Company to Rnelltr d m  not consdtute a joint underulrina for the 
fivnkhhg Of &fly K!VlC& 

E. 

F, 
I 

G. 

H. 

1. 

J. 

K a  

’ L  

iu 

N. 

beila will ba the Compmy’i JLngla pahc of catac t  for dl I W ~ S  pvctwd punuant to thir 
Agmmcnt, The Company shall h a w  no coatact with the end w ex+ to the extent provided for 
henin. 

I .  I n t e m  wtth or imprlr suvlcr over MY facilitier olthe Company, ib af€lllatus, 01 itr connecting 
end concurriag carrfm involved in ib service; 

2. C w e  h r g s  to their plant; 

i 
I 
\ Vmldn: F e b n y  3,1991 

Page 3 of 16 
p t g  3 



I 
I 
1 
I 
I 
1 
B 
I 
I 
I 
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1 
I 
I 
1 
I 
I 
B 

1 
I 

1 

tv. 

3 ,  Impair the privacy of any communicatioiu; or 

4. Cnur h u d a  to my employeu or the public. 

0, Resile? the mpoasibiiity of noti@ing the Company ngvdhg kn than  tand dud operations with 
respect to S N ~ U  provided by Reseller. 

2. 

I 

' Vtnibn: fcbbruuy 3,1998 
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I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

I 

3 ,  Hotel and Hospital PBX seervice uo th8 onty tcietommunkations ~crvlca available for mrrir to 
HotcVMobcl and Hospital end users, rcspertivrly. Shilpriy, A c n u  Line Seivlca for Customer 
h v l d e d  Coin Telephones Ir tha oaly local sentee availrblo h r  t#rb to tndcpendcac Payphonc 
Rovidsr (1PP) CultDmcn. S h e d  tcnrnt Sonic8 customtn caa oaly bo sold those 
telecommunicodons srvlcrs rvdlable in tho Company’a A23 Shared T r m t  Service Tariff. 

btcllrr h prohibittd horn €umishlng both flu and measured me renice ok h e  w n c  bushes 
premiscl to the m e  wbsctlben (end u x n )  u stated in A2 oftbe Coarpmy’r Tariff except for 
backup m i c a  ps indicated in the applicabb state urlff Sacdon A3. 

I 

4. 

C. Rrrelkr or iu end usm may not r e m g e ,  move, dbcoMecG nmove or rltrmpt to repair my kilities 
owned by the Comply, o h  dun by comedon or dbcftrmcctioa to my htrrfacr mcaru used, except 
with the written conseat of thhr Company, 



I 
I 
1 
I 
I 
1 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

Reseller astepu mpcnribillty to notify the Company o f  h u t i o r u  that uiu that msy mule in I jenici  
problem. I 

E, Reseller will be the Companyb 3inglr poht o f  contact for all repair calls on behalf of Rarlkr's end 
wen. The parties a p  to providr OW M Q ~ W  with toil-ha contact numbus for JU& purpoies. 

R Scrvics ordm will k in I standard h a t  desigmbd by the Company. 

D. me C ~ m p ~ y  will not rqu in  end u#l ~OnflrmrtiOa prior 10 atablbhhg m ' t e  for b l l c r ' s  end ut? 
customer. Reseller must, however, be &la to demonstrat8 end user authoriudon upon request 

C. In order to wfcguud in intererq tbr Company men# the right to icfurc the account with a suitable 
fom of security deposit, unlm midactory credit ha a W y  been estabilrhed. 

Page 6 of 16 
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1 
I 
I 
I 
I 
I 
I 

I .  Such *curity deposit lhdl take the form of an imvoeoble Lrtter of Credit or other farms of 
saurity msptnble to the Company. Any 5uch wcurfty deporit may br held during the 
continuance of the wniw u wcutity for the payment of any a d  all unounu rraing for the 
ruvica. 

2. If a iccurity deposit b quirtd, such U t y  deposit ahall be made ptiw lo the inauguration of 
$mice. 

F. The payment will be due by the next blll date (Le., M a  date in rhs f0'0lb~hg m a t h  as thr blll dau) md 
Is payabb in Immcdlrtdy evrilrblc hc&, P a y "  b conridend to haw beta ma& whca meived by 
the Company. 
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I 
I 
I 
I 
I 
1 
I 
I 

1, If the pIymcnt duo dnto falls m Sundry or on a Holiday whkh is oI”d on I Monday, the 
payment due data ~hll be tha fht nw-Holi&y dry following such Sundry or HoUby. If the 
payment due dm falls on a hairday 01 oa I Holiday whkh L o w e d  on Tucsdry, Wtbrerrday, 
nuday, Qr Friday, thr paymcar dm dus , h d  be thr lut Eon-Wollby dry preceding ~uch  
Saturday or Holiday. If weat ir not rutivcd by tba payment due date, a lata payment penalty, 
a $et fotth in I. follow@ ~hrll apply. 

Page 8 of 16 Pyr : 



4, Reseller will k made wlciy nqmruible for notifjing the end w of the pmpertd disconnection 
of the 3mice. 

5. The Company will continue 0 pmctu crib m d s  to the Annoymcm Call Centn and wlll advise 
Re3ellef whoa it 13 dnmninid &8t Urnoyanca calls art odghated h m  ~ n a  of tilei? end unti 
location% The Comprny shall be Indm”nfld, defended md held humles l  by Reseller and/or the 
end UXT q r b t  my chb, IOU or dunage d i a g  Ifom pmvlding thC information to Reseller. It 
Is the ruponsibility of h l l c r  b taka the Eormtiw arriba n # t u v y  wlth lo customen who 
nuk, moyh 
serftca, 

Pdlum to do i o  will mult in the Cmpmy’r dlsconaectina tbe end u & s  

I Page 9 of 16 Pyr 9 



I 

I v o l t q a  or c m b  aatumittcd o w  the xrvico o f  the Company, ( I )  cawed by customer-provided 
equipment (cxcrpt whem a contributing caw ir the mdArnctioaAng ofa Compmy-pmvidtd COWCCthng 
bnmgmcm, in whicb event the liability of tho Company shall aot exceed m mount quai to I 
pmpdonrl mount of tbc Company bllling for the period o f  Kivico during ai& sudr mistake, 
omisrion, Intemptioa, prscmptiw delay, mor, defect ia tr"iulw or injury m), or (2) not 
pnvented by cutornet-provided equipment but which would hrvo bm pnvtnted had Company- 
provided equipment beta rued 

fk fbr Company shall bo iadtmniflcd a d  uwd karmla by Reteller ipkw ray md rll claim, actioni, 
c w u  of d o n ,  damages, Iirbiihia, or demands (including the m s ,  cllpauu md nwnable sttomeys' 
ftn, oa nccount &en09 of wtrattver kind oc mature thu be d e  by ray rhlrd pury u a ndt of the 
Co"y'1 fkmjshing of mica to kk. 

I 

I 

I 
I 

I 
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11. RwoluUoa ol  Dlrputa 

Except ma othcrwh stated In this Agreement the pdu n g m  that if my dlsputrr dsw u to the 
terprctation of  my pmvtsion of thla Agnment  or u to the proper Lmplemmtutan of thu Agreement, eitbtr party 

)nay pdtion the Cmmbsion for a nsolutloa of the disputo. However, trcfi p ~ y  rejena MY righu it may have to 
ek judicial review of any ruhg made by the Camcniuion wactming thir Agce"t 

F The putits qrca that thls A m e n t  dull not be p f M d  by either puty in mother Jurisdiction u 

' i n  

1L Llmitttloa ol Uw 

I 

vidcate of my d o 1 1  of 91 a wrlm of any pmithl UCNI by tbr other puty In tht Jurirdlcth w fbr any 
ther purpcxa 

I I I 

' I  I I 
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I 

EXHIBIT Ef 
Pnga 2 o f 2  

I 

V e n h  Fcbluar 3.199: 
Page 15 of 16 

s- I. 



I 
I 

I 
i 
I 

I 

1 

! I 

Page 16 of 16 



I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

Docket No. 981952-TP 
Exhibit # (AKW-3) - 

May5, 1998 

izls. SUMM. Arringtoq 
Manager, h t e r C O M & O n  SerViceS - Pricing 
BellSouth Telecommunications, Inc 
Room 3453 1 BellSouth Center 
675 West Peachtree Street, N.E. 
Atl- GA 30375 

Dear Susan: 

.&ached find a listing of items which require discussion during the conference call 
scheduled for Monday,  may 11* at 9:30 AM. As discussed, you will initiate the call. 

Kip Ripper and myselfwill be in attendance for TCCF. Please advise if any items other 
than those listed require discussion. 

Sincerely, 

c -e /McL”coa  dJ- dcU 

AndreaK Welch, 
chiefoperaling m c e r  

cc: KipRipper 

. .  

Page 1 of 2 
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TCCF & BellSouth 
Resale Ameement Renewal 

Items for Discussion 
(E#& May 11,1998) I 

I 

I 
I 
I 
I 
I 

-- 
W Section III, Item A - Need to discuss the omission of Centra 6om our product 

offering. To date, BdSouth has been unable to provide this service to TCCF. 
How can you eliminate a service which has never been made avdable? 

M Section III, Item T - Using the U.S. Mail to deliver customer record idormation 
is not acceptable. 

I Section III, Items T 1 & 2 - Wbac When & How Much? 
Section ID, Items U & V - When will you & when won’t you? 

B Section Item W - Examples? 
W Section IV, Item A5 - Need copy of General Subscr i i  Service Tariff and 

Private Line Service Tarifffor entire BcllSoutb region. 
W o n  IV, Item E - Need to discuss. 
Section V, Item A - Need copy of Work Center Iaterfiice Agreement. 

W Section VI, Item C - Not happening. Need copy of most ament Service Order 
Intends. 

m Section VI, Item F - Need copy of General Subscn’ber Service TarifF(requested 
above also) 

I Section VI, Item GS - There needs ta be a cap. 
H Section VI& Item I - Need copy of General S u b m i  Service Tariffand Private 

Lme Service Ta~iE(requested above) 
I Exhibit A, Applicable Discounts - Our documentaton shows a discount of 17% 

(residence & business) for Alabama. Why is the agreement different? 
I Exhibit A, Operation Support Systems - Need to discuss. Surely, this is a 

joke? 
1 Exhibit B - Need to discuss. Please point at differences as compared with 

current. 

I 
I 
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Docket No. 981052-~p  
Exhibit #- ( A m - 5 )  

BELL SOUTH OTHER CHARGES 

For No Presubs 

.- 
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Docket No. 987052-TP 
Exhibit X - (AKW-6) 
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AFPUCIBLE 01ScI)U"H 

Page 1 of 1 



I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

Docket No. 981032-TP 
Exhibit # - (AKW-7) 

FaX 

Re: cc: 

Urgent 0 For R d m  0 P h a s e  Comment Please ~ c p t y  

k! 

Comments: 

~. I 

This i domt ion  is intended only for the use of me individual or entity named on this transmission sheet I f  you are not the intended 
;eapent. you are her* notified that any disc!owe ooyrng. distnbuuon or taking of any a d o n  in response to the contents of this 
!e leapied iniomatjon is strictly prohitntd. and VMI me -men& should be retlrmd tu ttus a m n y  itmedial*. ntherefom if 
YOU have received this teleapy in ermr, please M@ US by telephone at (407) 328-502 so !hat we may arrange for ux return of me 
documents 10 TFiff TE!.WHONE COMPANY OF E N  I RAI. FCORIOA. at no rnst 10 yoil 
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Resale AEreement - OSS Issue 

BellSouth has deveioped electronic interfaces for placing most resale orders. BellSouth 
has also developed ziectronic systems for accessing data needed to place orders including 
valid address, avdabie sepice and features, avdable telephone numbers, due date 
estimation on pre-order and calculation on fhn order, and customer service records 
where applicable. There shall be no c h q e  for use of BeilSouth developed electronic 
interfaces avdabie upon the effective dale ofthis Agreement when ordering Resale 
telecommunication services. When rates for use of the said BeUouth electronic 
interfaces are esrablished via Commission rulings within the various >sates, they shall be 
applied to Rcsetler in accordance with the applicable rulings. 

The above language with the exclusion of the OSS Chart would be acceptable to TCCF 
and would elirmnate the necessiry for arbitration w i b  all states except Florida. 

Page 2 of 2 
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Mary K. Keyer 
GeneralAttomey 

I 
I 
I 

I 
1 
I 
I 

BellSouth Telecommunications, Inc 
Legal Department - Suite 4300 
675 West Peachtree Street 
Atlanta, Georgia 30375-0001 
Telephone: 404-335-0729 
Facsimile: 404-658-9022 

September 29, 1998 

VIA FACSIMILE AND U.S. MAIL 

Andrea Welch 
Vice Preside n t-Adm in is tration 
Telephone Company of Central 

3575 West Lake Mary Boulevard 
Suite 210 
Lake Mary, Florida 32746 

Dear Ms. Welch: 

Florida, Inc. 

! 

This responds to your facsimile dated September 24, 1998, regarding 
TCCF’s proposed OSS language for the Resale Agreement between BellSouth 
and TCCF in all states except Florida. As you indicated, if BellSouth and TCCF 
can agree on OSS language that would eliminate the necessity for arbitration in 
those states. BellSouth is interested in working with TCCF to resolve this issue 
and eliminate any unnecessary arbitration proceedings if possible. 

I believe BellSouth and TCCF are not that far apart regarding the OSS 
language. I am enclosing for your review proposed OSS language which would 
cover all states in BellSouth’s territory except Florida. These states are, of 
course, Alabama, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, 
South Carolina and Tennessee. The difference in this language and that 
proposed by TCCF seems to be that BellSouth proposes to include interim OSS 
rates in those states in which the Commission or Regulatory Authority has not 
yet ordered final OSS rates. As you know, rates have already been established 
by the Public Service Commissions in Georgia, Kentucky and Louisiana. The 
rates set forth in Exhibit A under BellSouth’s proposed language for those states 
are in fact the rates that have been set by the Commissions in those states. The 
rates for the remaining five states listed in Exhibit A are very much in line with 
those established rates. 

Page 1 of 3 
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Ms. Welch 
September 29, 1998 

BellSouth's proposed language also includes a true-up provision for the 
interim rates once the Commissions or Regulatory Authority in the remaining five 
states set final rates. BellSouth believes this language is fair and reasonable to 
both parties as the rates listed therein are in line with the rates already 
established in three of BellSouth's states and are subject to true-up upon the 
Commissions issuing rates other than those listed in Exhibit A. 

I believe the language proposed by BellSouth is fair and reasonable to 
both parties and hope it will be acceptable to TCCF so we can resolve eight of 
the nine pending arbitration proceedings. I look forward to hearing from you 
soon regarding resolution of these matters. 

Enclosure 

135495 

Sincerely, 

Mary h@5p?Y K. Ke er 

I 
I 
1 
1 Page 2 of 3 
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. 

BellSouth’s Proposed Language 

OPERATIONAL SUPPORT SYSTEiMS (OSS) RATES 
Interactive Ordering and Trouble OSS Order Charge 

Maintenance System Electronic Manual 

Establishment Charge Charge the CLEC by one of the CLEC by means 
t the OSS interactive other than one of the 

I Non-Recurring Monthly Recurring Per LSR received from Per LSR received from 

interfaCCS OSS interaaive 
intcrfaces 

A L A B A . l l *  $100.00 $50.00 $10.80 $22.00 
GEORGIA $200.00 Per 1,OOO electronic NoteL $22.00 

LSRs w i v e d  h m  the 
CLEC’ 
F i i  1,OOO - S550.00 
Add’l 1,OOO - SI 10.00 

KENTUCKY $100.00 $so.oo $10.89 $22.00 
LOUISIANA $100.00 $50.00 $9.16 $22.00 

MISSISSIPPI* $100.00 $50.00 $10.80 $22.00 
NORTHCAROLMA* $ 1 00.00 $50.00 $10.80 $22.00 
SOUTH CAROLINA* $100.00~ $50.00 $10.80 $22.00 
TENNESSEE* $100.00 $50.00 $10.80 $22.00 

U. BellSouth has developed electronic interfaces for placing most resale 
orders. BellSouth has also developed electronic systems for 
accessing data needed to place orders including valid address, 
available services and features, available telephone numbers, due 
date estimation on pre-order and calculation on firm order, and 
customer service records where applicable. The rates set forth in 
Exhibit A shall be applied to Reseller for the use of BellSouth 
developed electronic interfaces when ordering Resale 
telecommunication services. Such rates are interim and are subject to 
true-up based upon receipt of a final, non-appealable order by each 
state’s Public Service Commission or Regulatory Authority. 
rates for Operational Support Services have been established in 
Georgia, Kentucky and Louisiana and are set forth in Exhibit A 
attached hereto. 

Final 

Exhibit A 

In addition to OSS charges, applicable service order and related charges apply per the 
tariff. 

The Charge per 1,000 LSRs applies on a per CLEC basis. 
The Georgia Public Service Commission (“PSC‘) ordered in Docket 7061 that there would be no OSS 

1 

charge within the Charge for Electronic Order column. Instead the Georgia PSC ordered monthly 
recumng charges based on the number of LSRs received from the CLEC. 
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Docket No. 9 8 y l 5 2 - T ~  
Exhibit n“ (AKW-9) - 

October 3, I998 

Ms. Mary Kzyer, General Xrtomey 
BeiISouth Teiecommunica tions, Inc. 
Legal Department - Suite 4300 
675 West Peachtree Street 
Atlanta, GA 30375-00001 

Dear Ms. Keyer 

This lerter is being sent in response to your correspondence dated September 39, 1998. 

The attached language has been amended and is being submitted for your review. I have 
mirrored BellSouth’s proposed language with one exception. I have added one sentence 
which reads, “OSS Order Charge Razes (electronic andor manual) will not be applicable 
unul such time a BeilSouth h made available to the Reseller an automated means of 
processing &e applicable order type (Le. adds, moves, changes, trouble tickets) via an 
e!ectronic intedacc.” The inclusion of t h s  or similar language is required to insure that 
TCCF is not chaqed a fee (electronic or manual) until such time as an demonic  
interface is avadable for use. 

Currently, BellSoath has not d e  available to the Reseller an automated means of 
processing adds, moves, changes and trouble tickets. TAG (Telecommunications Access 
Gateway) is scheduled for release on November 1,1998. If this date is met and TAG 
works as communicated, this wiII be BellSouth’s f’mt artempt to provide automation 
within the ”aiter-the-sale” side of the business. LENS and ED1 are the automation tools 
currently provided by BellSouth for the provisioning of new orders. Each of these 
systems have limitations. For example, complex orders and orders with more than six 
lines can not be processed using LENS and/or ED[. 

TCCF wishes to move forward with the adoption of OSS language which will eliminate 
the need for arbitration in aU but the state of Florida However, the language needs to 
include an appropriate level of protection &om being invoiced for automation whch does 
not exist. 

Sincerely, 
I -.. 

Uctt Ccl d.&dJ 
h d r e a  K. Weicb, 
Chef Operating OEcer 

Endosure 
Page 1 of 2 

888.772-TCCF Tall Free SGa @S 3 *8CC4 Phone  S04*726*0409 
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Resale Agreement - OSS Issue 

BellSouth has developed electronic interfaces for placing most resale orders. BellSouth 
has also developed electronic system for accessing data needed to place orders including 
valid address, avadable services and features, available telephone numbers, due date 
estimation on pre-order and calculanon on Eum order, and customer service records 
where applicable. The rates set forth in E.xhbit A shall be applied to Reseller for the use 
of BellSouth developed electronic interfaces when ordering Resale telecommunication 
services. OSS Order Charge Rates (electronic andor manual) wll not be applicable until 
such time as BellSouth has made available to the Resller an automated means of 
processing the applicable order type (Le. adds, moves, changes, trouble tickets) via an 
electronic interface. The rates outlined within €dubit A are interim and are subject to 
me-up based upon receipt of a final, non-appealable order by each state’s Public Service 
Commission or Regulatory Authority. Final rates for Operational Support Services have 
been established ~II Georgia, Kentucky and Louisiana and are set forth in E ~ b i t  A 
artached hereto. 
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Docket No. 981052-TP 
18/07/98 16 : 40 Exhibit #- (AKW-10) 8 

TO: PHONE FAX 
Andrea Welch 407-321-5002 407421-1454 

1 IFAX Date lQ/07/98 

I Number of pages inchding cover sheet 4 

FROM: MARYKEYER 
BellSouth Telecommunications, Inc. 

4300 BellSouth Center 
875 West Peachtme St., NE 

Atlants, GA 30375-0001 - 

I 
I 
1 
1 
I 
1 
1 
i 
I 

Phone 404-335.0729 I Fax Phone 4046584022 

! 

REMARKS: Urgent' 0 Fw your review 0 Rep& ASAP c] Please Cmment 

Please see attached. 

I 

th is  facaimik cwrtaina prtvilsged i n f o "  intended only for the usa of the Addmr8ea(r) named above. If you am not the 
inlanded redpient of thir facmile, or tho ampbyes or agent res~onribla for Wvenng it lo th. intended rsdpienf you am 
h s m y  notifmd that any dissemination or copying of this fadmile is strictly pmhibited. if you have recthfed this facsimile in 
error. please immediately notify UI by telephone m d  relum tho Onglnal fecrim8e to us at the &we rWnr8 via the US.  Poltat 
senrrca. monkyw. 
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Mary K. Kayu 
c3anwalAttame y 

O w b e r  7, 1998 

BallSouth TUmunlsr t lonr ,  Inc 
Lagal Depament - SUI& 4300 
675 West Peachtrmr Street 
Atlanta. G6Orgla 30375-0001 
Telophone: 404-335-0729 
Facsimile; 40448.0022 

VIA FACSIMILE AND U.S. MAIL 

Andrea Welch 
Vice President-Adminishtion 
Telephone Company of Central 

Florida, Inc. 
3575 West Lake Mary Boulevard 
Suite 210 
Lake Mary, Florida '32746 

Dear Ms. Welch: 

This responds to your letter dated October 2,1998, regarding TCCF's 
further proposed OSS language for the Resale Agreement between BellSouth 
and TCCF in all states except Florida. As I indicated to you in my voice mail 
yesterday, unfortunately, BellSouth cannot agree to the language as proposed 
by TCCF, As we discusssd today, Belisouttr must charge processing fees, 
either manual or eledronic, for processing orders since BellSouth does incur the 
costs in doing so. B e c a u s e  manual processing takes BellSouth longer, it is 
obviously more ccst!y for BellSouth. 

As you know, three states, Georgia, Kentucky and Louisiana, have 
already established OSS rates, bth electronic and manual. I do not believe the 
other five states, Alabama, Mississippi, North Carollna, South Carolina and 
Tennessee, will do anything differently or that arbitration will change that and 
accomplish what you are trying to accomplish. 

The language proposed by BellSouth, a mpy of which is attached for your 
information, provides for reasonable rates in the eight states we are discussing, 
three of which are based on Orders from the Public Service Commissions in 
those states. BellSouth included 'bueup" language in its proposed language in 
order to allow for a true-up should the Commissions in the remaining five states 
issue rates other than those listed in Exhibit A in BellSouth's proposed language. 

Page 2 of 4 
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Docket No. 98J052-TP 
Exhibit # (AKW-1 1) - 

YYY I 

[HARBINGER SOWARE I I 10 I s 9,990.00 1 c aaa nn 1 
~ , I , 1 - “ - . “ “ I  

I 1 S 400.00 1 SET-UP & TESTING 
- . . . - - . 

10 3 4,000.00 

ONE TIME IMPlEMEMATlON COSTS - ( I O  USERS): 1 S 14,240.00 
MAIL 804 I S 25.00 1 10 s 250.00 

bU3 I 

MAINENANCE - TO INCLUDE SOFNVARE S 495.00 10 1 S 4.950.00 
UPDATES - (10 USERS - COST WILL VARY WITH NUMBER OF USERS): 

PROC€SSING FEE 1-1 
* PAGES REQUIRED TO PROC€SS ORDER: 

NEW ORDERS: 3 PAGES PER ORDER (FOR 1 UNE) PLUS 
1 PAGE FOR EACH ADOlTlONAL LINE TO BE PROVISIONED 

ADO FEATURE 3 PAGES PER ORDER (FOR 1 UNE) PLUS 
1 PAGE FOR EACH ADDITIONAL UNE 

2 PAGES PER ORDER (FOR 1 UNE) PLUS 
1 PAGE FOR EACH ADOlTlONAL UNE 

DISCONNECT LINE: 

MOVE UNE: 3 PAGES PER ORDER (FOR 1 LINE) PLUS 
1 PAGE FOR EACH ADDITIONAL LINE PLUS 
1 PAGE FOR DIRECTORY USTlNG 

DIRECTORY CHANGE: 1 PAGE PER ORDER 

Page 1 o f  1 
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lateractive Orddng and Tmuble 
Maintenance System 

, N o M n g  I Monthly R#unmg 

I 
I 
I 

OSS Order Charge 
Elccmnic MWuai 

Per LSR rcrcivd from I Pa LSR received from 
I 
I 
I 
I 

the CLEC by one of 
dre oss h&ve 
iMdbcEj 

I 
I 
I 
I 

&e CLEC by means 
orha than one of  the 
OSS inrcncrivt 

BellSouth's Proposed Language 

inmhcu 
ALABAMA' $1 00.00 $50.00 510.80 $22.00 

GEORGIA s200,00 Per 1,Ooo dtrcmnic No tt' $22.00 
l s I L f d V d f i o m c k  
UEC' 
First 1,Ooo 3550.60 
Add'l 1,Ooo - f110.00 

, 

, KENTUCKY s 1 00.00 %50.00 e 10.89 $22.00 
, LOUISlANA s 1 oaoo $SO.OO $9.16 $22.00 

MISSISSIPPI s 100.00 1 ~SO.00 S 1 0.80 322.00 
NOATHCAROUNA* $ Ioo.00 $50.00 S10.80' 322.00 
SOUTH CAROLINA' s 100,oo JSO.00 $10.80 $22.00 

sso.00 $10.85 s22.00 TENNESSEE' $1 00.00 1 

U, BellSouth ha3 developed electranic interfaces for placing most resale 
orders. BellSouth has also developed elect" systems for 
accessing data needed ta place orders including valid address, 
available services and features, available telephone numbers, due 
date estimation on pwrder  and calculation on firm order, and 
customer service records where applicable. The rates set forth in 
Exhibit A shall be applied to Reseller for the use of BellSouth 
developed electronic interfaces when ordering Resale 
telec"unicaUon setyicpc, Such rates are interim and are subject to 
trueup basad upon recdpt of a final, non-appealable order by each 
state's Public Service Commission or Regulatory Authority. Final 
ra te  for 0 erational Support Sewices have been established in 

attached hereto, 
Georgia, Kp entucky and Louisiana and are set forth in Exhibit A 

Exhibit A 

I OPERATIONAL SUPPORT SYSTEMS (OSSI RATES 1 

In addition to OSS charges, applicable s&ce order and nlatcd charges apply per the 
tariff 

The Charge per 1.000 LSFLS b p p b  m a per CLEC basis. 
The Georgia Public SaVict  Commissbn ("KC') ordered in Dockec 7061 hac there would be no OSS 

I 
2 

charge wirhin the Charge for Elmranic Order column. Insicad the Georgia FSC ordered monthly 
retuning charges b a e d  on rhe number o f  LSRs meivcd  from the CLEC. 
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Page 2 
Ms. Welch 
October 7,1998 

I hope TCCF will reconsider its position in this matter and will accept 
BellSouth's proposed language as shown in the attachment. I believe this 
language represents a fair compromise and a reasonable and economic 
resolution to eight potential arbitrations for bath parties. 

Sincerely, 

Mary TV% . K  er 

Enclosure 

" I  
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8ellSouth Producta and Sorvlces Interval Gulde 
Resale - Ontian A 

Touchstor - Cell Traclng; Cell Blo& Repeat DlollnQ; 
Call 89kctOr;  Call Return; Proterrpd I Call Forwardlnq per roaount *3pm-O;~3pm=l NA 1 NA 1 
Touchtons psr account <3pm-O;*3pm4 , NA 4 p m +  0 ;  >3pm= 1 NA I 
Visual Director peramount 4pm~6;>3prwl I NA 2 

proprlelery: Not Fur Dlsciosure Oulslde BellSouth Campedos 

NA 1 I 
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CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that a true and correct copy of the foregoing Direct 

Testimony and Exhibits of Andrea K. Welch has been furnished by Unites States Mail, 

Hand Delivery (*) or Federal Express (**) this 3rd day of December, 1998: 

June McKinney* 
Florida Public Service Commission 
Division of Legal Services 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0870 

Mary K. Keyer** 
BellSouth Telecommunications, Inc. 
675 West Peachtree Street, N.E. 
Suite 4300 
Atlanta, Georgia 30375 

Nancy B. White* 
c/o Nancy H. Sims 
BellSouth Telecommunications, Inc. 
150 South Monroe Street, Suite 400 
Tallahassee, Florida 32301 

@ h v k h  
Joseph A. McGlothlin 
Vicki Gordon Kaufman Y 
McWhirter, Reeves, McGlothlin, 

Davidson, Decker, Kaufman, 
Arnold & Steen, P.A. 

117 South Gadsden Street 
Tallahassee, Florida 32301 
Telephone: (850) 222-2525 

Attorneys for the Telephone Company 
of Central Florida 


