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Introduction 

Q. 

A. 

Please state your name and business address. 

Kenneth E. Koller, 3551 West Lake Mary Boulevard, Suite 208, Lake Mary, 

Florida 32746. 

By whom are you employed and in what capacity? 

I am the Director of Engineering for the Telephone Company of Central Florida 

(TCCF). TCCF provides local dial tone and long distance services pursuant to 

resale agreements with BellSouth Telecommunications, Inc. (BellSouth), Sprint- 

Florida, Inc. and GTE. 

Please describe your education and professional experience. 

I have a bachelors degree in General Studies from the University of Maryland, and 

I have done graduate studies in the EMBA program at Xavier University in 

Cincinnati, Ohio. My career spans some thirty years in the telecommunications 

industry. I have been trained by various telecommunications firms, including the 

Bell System under C & P Telephone, ITT, Stromberg Carlson, General Dynamics, 

United Technologies and Northern Telecom (Nortel). I am proficient in PBX 

system applications design, product sales and marketing, installation, programming 

Q. 

A. 

Q. 

A. 
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and customer care. I am qualified to design, install and certify category 5+ cable 

distribution systems and applenet. I have been trained to read and interpret tariff 

offerings, and I am a published author on the Year 2000 computer problem. I 

have been trained to design and implement Centrex complex services, including 

ESSX VS, S, M & L systems, MultiServ and MultiServ Plus. I have been trained 

to design and implement network services, including T1, DS3, Frame Relay, Point 

to Point Data services, FRADs, DSUs and Channel Banks. 

I designed, sold, installed and programmed over 175 Automated IVR and 

voice mail systems in the state of Florida for hospitals, community colleges, local 

governments, school systems and private firms between 1984 and 1996. In 1996, 

I accepted a position with TCCF as Director of Engineering. My main area of 

responsibility was initially the implementation of ESSX services in 23 central 

offices strategically located in the state of Florida. 

On whose behalf are you appearing and what is the purpose of your 

testimony? 

I am testifying on the behalf of the Telephone Company of Central Florida. My 

testimony will address Complaint Issue 1 (BellSouth’s failure to provide TCCF 

with ESSX service under the current Resale Agreement). 

Please describe your involvement with TCCF’s attempt to resell ESSX. 

As Director of Engineering for TCCF, I have been closely involved with and am 

very familiar with the many problems which have arisen over the past two years, 

as well as BellSouth’s apparent inability to provision ESSX for resale. 

Q. 

A. 

Q. 

A. 
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Q. 

A. 

Q- 

A. 

In your opinion, has BellSouth ever been able to appropriately provision 

ESSX to TCCF for resale? 

No. BellSouth has had a variety of problems, both from a technical perspective 

and from a management/personnel viewpoint. I describe these problems in detail 

below. 

Did personnel changes at BellSouth contribute to problems with BellSouth’s 

delivery of ESSX? 

Yes. BellSouth has had several management teams dealing with ESSX. The first 

BellSouth team consisted of Charlotte Webb, Wade Johnson and Rich Dender. 

They assisted in the initiation of the agreement which was to provide 23 ESSX 

systems and set a schedule for the implementation of those systems. This informal 

organization was in effect until October 1996. No ESSX lines were successfully 

provisioned by this team. 

The second team (BellSouth Interconnection Services) was announced in 

August of 1996 and started to form in late September and early October of 1996. 

This team consisted of Joe Morrison, Neal Holden, Fred Monacelli, Joe Baker and 

Tom Bolding. Bill French was added as the manager of the team. This team did 

very little to move the Agreement to any type of fulfillment. No accounts were 

provisioned. 

The third team transitioned between February 1997 and June 1997 and 

consisted of Judy Woods, Vicky Pearson, LaWayne Thrasher, Tom Bolding, 

Marcus Cathey, Rick Lagrange and Debbie Wilson. This team was able to 
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provision just a few accounts. Many customers were lost due to BellSouth’s 

inability to transition them. 

The final and present team transitioned beginning November 1997 and is 

presently in place, but being transitioned includes Bob McRae, Wayne Carnes, 

Darrell Ducote, Cynthia Hodges, Marcus Cathey and others. This final team 

became actively involved and responsible for the ESSX implementation in 

February 1998. 

Can you give some real world examples of the problems TCCF experienced 

with ESSX? 

Yes. The first team established the initial ground rules for all 23 ESSX systems, 

including the configuration of those systems and the length of the contract for 

those systems. All systems were to be 201 line ESSX M systems contracted for 

a period of 73 months beginning when all were installed, cut over and accepted. 

A ramp-up period was set at 90 days from the time of cut over at 4 lines to 201 

lines. 

Q. 

A. 

On August 12, 1996, BellSouth provided a cut over schedule for all 23 

ESSX systems, beginning with the Orlando Magnolia DMS- 100 system on August 

16, 1996. The last of the 23 systems, the 5ESS in Key West, Florida, was to be 

installed and cut over on October 15, 1996. The first ESSX systems were ordered 

moved in the August - September time frame of 1996. Exhibit No. (KEK-1). 

How did the move of the first ESSX customers go? 

This move of 1FB business accounts resulted in a catastrophic situation for TCCF 

Q. 

A. 
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and its customers. All of the accounts experienced severe difficulties and some 

were out of service for over 5 business days. The end result was a loss of 

business as customers moved back to BellSouth from TCCF. Exhibit No. 

(KEK-2). A meeting was scheduled to deal with provisioning. Exhibit No. 

(KEK-3). 

Q. 

A. 

What happened after the first ESSX switch was so problematic? 

The ill-fated move of the first customers to ESSX and the retirement of Charlotte 

Webb resulted in the second team establishing a totally new installation and cut 

over schedule for the remaining ESSX systems. This schedule began with the 

Orlando 5ESS office on October 30, 1996 and set forth additional dates for twelve 

central offices through December 20, 1996. This schedule detailed the common 

block number for each central office, the location of the office, technical 

identification data for each office and provided a BellSouth order number for 

reference. Exhibit No. (KEK-4). 

Q. Was this schedule implemented? 

A. No. Due to the implementation of the second team, which spanned a time frame 

including September - November 1996, the schedule established in September was 

not implemented. A meeting was scheduled and held during the final week of 

October and the first of November 1996 for BellSouth-provided training and a 

discussion on the implementation of ESSX service in the various central offices. 

Exhibit No. (KEK-5). 

Q. Then what happened? 
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A. Neal Holden became the primary technical contact for TCCF and several problems 

with the ESSX service implementation (such as T1 interface for long distance, dial 

tone problems in the SESS offices) were identified and scheduled for resolution. 

All ESSX service locations were scheduled for installation of dedicated T1 service 

from Wiltel in early June 1997 and BellSouth was in receipt of orders from Wiltel 

for those services. 

Did these delays cause any problems? 

Yes. The delays detailed above caused an administrative burden on both TCCF 

and Wiltel because each time the schedule was changed, all 23 locations required 

a change in T1 service due dates from both TCCF and Wiltel. 

Did TCCF attempt to move some accounts to ESSX in early 1997? 

Yes. An effort to move six accounts to ESSX service was made in January 1997. 

This again resulted in loss of service, feature deactivation and customer 

inconvenience. TCCF again lost customers to BellSouth. Problems associated 

with special features (caller ID, expanded service areas, feature codes) resulted in 

additional changes and delays. See Exhibit No. (KEK-6) for a detailed 

problem list. It should be noted that this incident occurred in January 1997 -- 

some 7 months after execution of the Resale Agreement. Amazingly, in 7 months 

BellSouth had been able to install less than 10 lines! 

Q. 

A. 

Q. 

A. 

Q. What happened next? 

A. Neal Holden and I worked out a format for the implementation of ESSX ordering 

and I used that format for ordering the ESSX service that we tried in vain to 
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implement. This order format was derived from the 3 approximately 72-page 

order forms used for ordering new ESSX service within the BellSouth 

organization. We had another meeting with executive BellSouth management 

personnel on January 20, 1997 to establish a time frame for moving TCCF 

customers to ESSX service within the 3 Orlando central offices. BellSouth agreed 

to process the orders for all existing customers of TCCF located in the Orlando 

Magnolia DMS-100, the Orlando Magnolia 1 AESS and the Pinehills SESS office. 

Exhibit No. (KEK-7). 

Q. 

A. 

Were these orders processed as promised? 

No. Neal Holden called me in early February regarding two significant problems 

in the plan to provide ESSX services: (1) the T1 circuits needed to be changed 

to PRI circuits in order to identify and provide main BTN billing identification 

information; (2) the SESS office had a dual dial tone problem when the digit 1 

was used to access the T1 for long distance dialing. These new problems again 

impacted the ability to implement ESSX service. The move of local 1 FB accounts 

could be accomplished, but the move of the long distance traffic to the T1 circuits 

could not be accommodated. Exhibit No. (KEK-8). 

Q. 

A. 

What did TCCF do next? 

Eleven of the central offices to be used for ESSX are SESS offices. I sent 90 

orders to BellSouth for processing into ESSX from our existing base on February 

21, 1997. On March 13th I sent a facsimile to check on the progress of these 

orders. No orders had been scheduled for this planned implementation. I again 
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sent a facsimile regarding these orders on March 26th since I had received no 

response to my March 13th inquiry. Exhibit No. (KEK-9). 

Q. 

A. 

Did you request resolution of this issue? 

Yes. I requested a resolution of the 5ESS problem and an answer on the viability 

of using the ESSX order form which we had jointly designed. On March 26th I 

received a letter from Bill French advising me that 70 of the orders were in 

progress and that orders for customer moves would be sent to the LCSC by March 

28th. I was instructed that the form designed by Neal and myself would not be 

adequate and that the full approximate 72-page form would have to be utilized. 

Exhibit No. (KEK- 10). 

Q. Did BellSouth again attempt to switch some ESSX accounts and were there 

any problems? 

A. Yes. On April 23rd, 6 accounts were switched to ESSX. Four of the customers 

had problems associated with feature capability and database errors. The other 2 

customers had problems associated with memory call. The T1 access did not work 

for long distance. All calls were directed out over the switched network, a more 

expensive path than the T1 access. Feature problems associated with this latest 

move persisted into the weekend with considerable customer anxiety. TCCF again 

lost customers due to this latest move of accounts to ESSX service. Exhibit No. 

(KEK-11). 

Q. What happened next? 

A. On May 16th I received a letter from Tom Bolding informing me that the 
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resolution to the SESS dial tone problem was not a tariff offering and that a 

special assembly would be required. We rescheduled the T1 installations for July 

and August 1997, and I requested tariff references for the ARS/dial tone problem 

associated with the 5ESS offices. I requested an update on the remaining 64 

orders that were sent to BellSouth in February. Exhibit No. (KEK-12). On 

June 30, 1997 we received a facsimile from Judy Woods regarding the additional 

orders and the next group of customers to be moved into ESSX service. This 

signified the transition from team two to team three. Exhibit No. (KEK-13). 

Q. 

A. 

What happened with the new Account Team? 

The new Account Team immediately changed direction and sent a clarification 

facsimile. I responded to the information requested in this document and advised 

the third team through Judy Woods that the change in team members did not 

release BellSouth from the obligations regarding the move of 1FB accounts into 

ESSX as agreed to by Joe Baker. Exhibit No. (KEK- 14). 

I was advised by the Account Team that special assemblies SE974897-01 

and SE974900-00 had been issued to address the PRI T1 requirement and a new 

issue, long distance via T1 access out of the lAESS offices. Exhibit No. 

(KEK- 15). The double dial tone problem still had not been effectively addressed. 

On August 14th, 24 additional accounts of the original 90 sent in February were 

identified for the move into ESSX service. 

On August 25th Judy Woods sent a facsimile informing TCCF that ESSX 

worksheets had to be sent for certain customers prior to their move. We sent a 

9 
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response via facsimile reconfirming Joe Baker’s commitment that the 

Interconnection Services Team would initiate that paperwork, not TCCF. Exhibit 

No. (KEK- 1 6). 

On August 29th we received a letter from BellSouth presenting us with a 

BFR (Bona Fide Request) for the T1 service that was in progress via the above- 

mentioned special assemblies. This letter delayed any answer until September 

17th, at which time a preliminary analysis would be forthcoming. Exhibit No. 

(KEK- 1 7). 

Q. 

A. 

Were any customers ever switched to ESSX? 

Yes. On September 3rd and 4th, 7 customers were moved to ESSX service. 

Everv line involved in this move was disconnected. This resulted in a credit being 

issued by TCCF and again a loss of customers to BellSouth. Exhibit No, 

(KEK- 18). On September 17th, a letter was sent by BellSouth indicating that the 

T1 access had been developed for all three types of central offices and that a 16- 

week interval would be needed to implement this service requirement. Exhibit 

No. (KEK- 1 9). 

This BFR response canceled the previously anticipated special assemblies 

for all items in progress. The new team had effectively changed directions again 

and initiated delays in all critical aspects of the ESSX implementation schedule. 

On September 22nd, we received a letter from Tom Bolding stating that 

implementation of PRI T l s  in a certain central office could be completed in 4 

weeks, but that other central offices lacked facilities to accomplish this task. Now, 

10 
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after 16 months of delays, BellSouth was informing us that the facilities were no 

longer available for imdementation! Exhibit No. (KEK-20). 

Q. Please continue. 

A. BellSouth then sent a letter on September 26th requesting a signature for a BFR 

for assumed dial 9. Exhibit No. - (KEK-21). This feature is a tariff offering 

under the GSST for ESSX service. I sent a facsimile back informing them of the 

inclusion of this feature in that tariff and reminding BellSouth that TCCF is 

grandfathered under that tariff, 

I received a letter on October 3, 1997 regarding my request for DINDOR, 

two features detailed in the DECAS.ECAS manual, but not available to ESSX 

customer self-administration. Exhibit No. (KEK-22). We received by mail 

a letter dated October 7, 1997 containing an agreement to present a viable 

schedule for the T1 arrangements by October 15, 1997, listing availability by 

central office and by date. This correspondence indicated that a response to the 

BFR must be received by October 15 with acceptance and a check and that the 

(KEK- interface must be compatible with Digital ESSX service. Exhibit No. 

23). 

Was this a change in the initial requirements? 

Yes. This represents a change in the initial requirements and precludes the 

capability to interface with the lAESS analog systems. This same letter also 

required a release executed by TCCF and BellSouth for full release and settlement 

for previous delays by BellSouth. This letter by AVP Marcus Cathey represents 

Q. 

A. 

11 



~ 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
i 
I 
I 
I 
I 

~ 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

a strong-arm tactic centered around our requirement for the T1 ESSX interface. 

BellSouth knew that TCCF required this interface to offer direct long distance 

services as part of the ESSX service package. The inability to offer this long 

distance service would negatively impact the profitability of this offering. 

What happened next? 

BellSouth then sent a letter requesting an ESSX workshop meeting on October 

15th. This meeting resulted in a new schedule for the implementation of the T1 

capabilities for each central office. This new schedule showed 10 central offices 

ready for ESSX service, but only one central office ready for DECAS, which is 

essential for the implementation of the service by TCCF. Exhibit No. (KEK- 

24). 

This schedule also showed the remaining central office would be ready for 

DECAS by November 22nd and one remaining central office on January 5th. 

Included in this list of central offices were 2 of the 3 lAESS offices. I received 

a BFR drafted on October 23rd for the DINDOR feature capability that we 

requested and I signed it and returned it with a check on October 29th, 1997. 

Exhibit No. (KEK-25). Today is December 3, 1998 and DINDOR is not 

available in any central office via the DECAS feature. 

I received a facsimile on November 24, 1997 confirming from Wade 

Johnson what services we had requested via the T1 arrangement. Exhibit No. 

(KEK-26). It would auuear that we had gone full circle and were back to 

the first Account Team. 

12 
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Q. 

A. 

Did you meet with the 4th Account Team? 

Yes. We met with the 4th Account Team in February 1998 to discuss the ESSX 

service implementation and the T1 services to be provided. No additional 

accounts had been moved between November and February. We met in February 

to again discuss the implementation of ESSX service and the T1 situation, 

We received a letter from Wayne Carnes in April detailing the readiness 

of BellSouth to proceed with the ESSX service installations and suggesting that 

TCCF was delaying the installations. On April 29th, I sent an answer that detailed 

for BellSouth the items not completed and items that needed to be addressed prior 

the implementation of each ESSX system. On May 13th I sent a letter to Joe 

Baker of BellSouth requesting an answer to the letter I sent to Wayne Carnes on 

April 29th. Exhibit No. (KEK-27). 

On May 15th I received an account status facsimile from Wayne Carnes 

with detailed work sheets for each central office showing the status of each 

system. This facsimile shows that the DIN/DOR feature paid for in October 1997 

had not been completed and that a due date of May 20, 1998 was currently the 

scheduled completion date, 7 months after I sent the signed contract and sent a 

check for this service. Exhibit No. (KEK-28). 

Q. In summary, has BellSouth ever properly provisioned ESSX to TCCF for 

resale? 

No, as the events discussed above clearly indicate, BellSouth has not properly 

provisioned ESSX to TCCF. As explained by Mr. Ripper, this has had a 

A. 

I 
I 

13 
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3 Q. Does this conclude your direct testimony? 

4 A. Yes. 
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August 12,1996 

Mr. Eldcr "Kip" Ripper 
Presidenr 
The Telephone Compmy of Central Florida lncorporared 
3551 West Lake Mary Boulevard 
Suite 2 10 
~ a k t  Marfhgrida 32746 

Dcar Kip: 

Well, the time drwerh nigh to began our journey into the world of GSX system cutovcrs For 
The Telcphone Company of Cenval Florida, Incorporated in Florida According to my records, 
the fmt system to be. cut is the Orlando Magnolia DMS-100 central office at 8:OO AM on August 
16,1996. That dale is this coming Fnday. Axe you ready??? 

Shown below is the rest of the CU~OVCT schedule that I have cstablishcd Pleasc m i e w  thcm. 

T m  Switch 

D-100 . 

I A  ESS 

SFSS 

5 F . S  

D 100 

1 A ESS 

SESS 

CLLI - 
ORLDFLMADSl 

ORLDFLMA42E 

ORLDFLPHOSO 

cocoFLMADso 
WPBHFLGRDSO 

WPBHFIAN83E 

VRBHFLMADSO 

NPAmxx 

407 -3 1 8 

407-236 

407-290 

407 - 63 6 

56 1-622 

561-387 

561-270 

45 N. Magnolia Av. 
Orlando, Fla. 
45 N. Magnolia Av. 
Orlando, Fla. 
5 1 20 Silver Star Kd. 
Oriando, Fla. 
7 12 Florida Ave. 
Cocoa, Fla. 
3700 KCA Blvd. 
West Palm Beach, m. 
325 Gnrdcnia St. 
West Palm Beach, kla. 
1976 16rh Av. 
Vero Beach, Fla 

Cut Date 

08/16/96 

09/06196 

08/30/96 

Q9/10/96 

10/4/96 

10/1#6 

9/30/96 

I 
... 

I 

- 
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Tyw Switch 

SESS 

X S S  

DlOO 

. SESS - 
D If2 

DIOO 

DlOO ~ 

DlOO 

SESS 

DlOO 

5Ess 

DlOO 

SESS 

SESS 

SFSS . 

D 1/2 

. - CLLY NPNNXX 

MLBRFIMADSO 407-676 

HLWDFLWHDSO 954-961 

bTLDI.IMRDS0 954-355 

mFI,omso 954.484 

JCVLFLSMDSO 

JCWILCLDSO 

- ND ADPLGGDSO 

h ” C A D s 0  

l a m s o  
MAMFLAPDSO 

MW”.So 

MIAMFLGRDSO 

MIAh4RXjRDS1 

KYWSFXMhDSO 

GSVLFLMADSI 

GSV1,FLMADSO 

904-346 

904-353 

305-65 1 

305-220 

305-362 

305-526 

30553 1 

305-530 

305-347 

305-292 

352-338 

352-334 

Address 

728 Palmetto Av. 
Melbourne, Ra 
250 SW 62nd Av. 

21 1 NE 2nd SL 
Ft. Laudcrdde, Fk. 
4200 W. Oakland Park 

FI. IAuddale,  Fla. 
2048 Hendricks Av. 
Jacksonville, Ra. 
424 N. Pearl SI. 
Jacksonville, Fla. 
18400 NE 5th Av. 
Miami, Fla. 
2301 SW 100th Av. 
Miami, R;I. 
1245 W. 6th St. 
Miami m. 
5275 W 36th St. 
MiamiFla 
1S50 Lcnox Av. 
Miami, Fla. 
45 Nw 5th st. 
Miami, Fh. 
45 NW 5th st. 
Miami, 
530 Southard St 
Key West, Ha 
400 SW 2nd Av. 
GaincWe, Ra. 
400 SW 2nd Av. 
Gainesdle, Fla. 

W a r  Hollywood, Fla 

Blvd. 

cut Date 

9/18/96 

9/2sf96 

9/27/96 

9/27/96 

9/12/96 

9/12/96 

1WW6 

10/9/96 

1011 1/96 

10114/96 

; 

‘ 10/10/% 

1 019196 

10/1w96 

9120/96 

9/20/96 

The locations that w z n  discussed in my lener of June 1 1, 1996. of Miami - Grmde RCLM 011 
the DMS-100 swilch is just an “extension” of this DMS- 100. The RCLM has the same 
NPA/N)rx as the DMS-100. Therefore. an ESSX system in the RCLM was NOT ordercd. 
The I> In switch in rhe Jacksonville, Florida cenual office i s  thc Tandem switch for the 
Jacksonville LATA. ’Thc FSSX sexvice was NOT ordcred for this swilch. 

1 havc been talking with KeUy at WiITel for the HICAP c5rcuirs coming into the above ESSX 
systems. BELLSouth is workhg with WilTel to try to get all of he Access Service Requcsls 
(AS-) comct bcforc the orders cnn be input inlo our systems. WowcvTr, Kelly seemed not to 
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be loo happy with sow of the due dates thm BELLSouth has given her. She said she did not 
have a problem With them, bul she would need a "sup" from you. I hope that you can help us I 

I 
- WithLhiS. 

If you have any questions or need additional infomation mgarding the above information, please 
call me at 205-977-0887. 

dharlotte Webb 8 Sysrems Designer 

- 

copy: Wade Johnson 
8 
I 
I 
I 
1 
I 
I 
B 
I 
I 
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Docket No. 981052-TP 
Exhibit #- ( K E K - 2 )  

TEkphoNE COMPANY of 

Sent Kia Fax 
September 20, 1996 

Mark Feidler 
President-1nterConnection Services 
BellSouth Telecommunications, Inc. 
Suite 45 1 1 
675 West Peachtree Street, N.E. 
Atlanta, GA 30375 

Dear Mark: 

I need your assistince in a matter that is critical to the success of the Telephone Company of Central 
Florida. As you know on the weekend of August 30, 1996 several customers were cut out of service by 
BellSouth. Consequently TCCF has  lost their business and revenue. Furthermore one of these customers 
has stopped payment on their first payment to TCCF, see the attached copy of his check. This customer 
owes TCCF about S1,OOO.OO for services rendered to date. Paragraph 111, H. of our contriict indicates that 
we will work together to collect these funds. 

Let me state that this customer, Specialty Insulation and Waterproofing, would have generated revenue of 
at least S6000.00 annually. TCCF has lost this revenue. The customer has also stated that due to the out of 
service time that occumd they will not be willing to pay TCCF. Please remember that they were out of 
service for almost four days. What can you do in this situation to help TCCF to recover its loses? 1 would 
suggest that BellSouth offer to give TCCF a credit for an amount to be determined by you or you staff. 
Lastly, TCCF is currently working on a list of customers that have switched back to you because of similar 
problems and the amount of lost TCCF billing and annual revenue. 

Please let me know how you would like to deal with this. Barbara Jean Wamn has indicated that she 
would be able to give us credits on our account for lost billed revenue. 1 look forward to a favorable 
outcome for all of us. 

! 

- 

3 5 5 1 W. b k E  MARY Boukvnnd, SUiTE 2 1 0 LAkE MARY, Flonidn 3 2746 
PkoNE (407) 328.5002 FAX (407) 321.1454 
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PAY 
TO THE 
ORDER 
0 F: 

SPECIALTY INSULATION AND 061390 
WATERPROOFING CO. INC. 

3609 SHADER RD. 
ORLANDO. FL 32808 

(407) 2957868 FAX (407) 293-5302 
. .  . 

. .  . .  3 . .  
:**it FIVE HUNDRED ONE % 3€ 

Telephcine Co. o f  C e n t  F1. 
D e p a r t m e n t  #1126 
T u l s a ,  OM. 
74182 

. .  

SUN BANK, N.A. 
ORLANDO. FL 32ew 

63-2151631 I 
0520136 

. .  - 

AMOUNT - 

i1.0 L 2 5 9 711' * I: 1 3 LO 2 A 5 21 L 7 5 9 2 5 L 5 3 7 11' ,~'00000 so _ _  L . 3 . 6 8 1 '  

a SECURITY FEANRES INCLUDED. DETAILS ON BACK. 6 

. . ._. 



@ BEL f SOUTH 

BollSouth Tilrconnnunicatioar, IOG 404 529-5600 

675 West Peachaee Street N.E. 
Atlanta, Georgia 3 3 7 5  

Suite 451 1 F ~ x  404 521-231 1 

September 23, 1996 

Mark L hidlrr 
President - InfarConnection Services 

f i r .  Elder "Kip" Ripper 
President 
Telephone Company of Central Florida, Inc. 
3551 W. Lake Mary Bhd. 
Suite 210 
Lake Mary, FL 32746 

- - 

Dear Kip: 

I received late Friday aftemoon your fax regarding the situation with Speciatty Insulation 
and Waterproofing. As you had previously requested, I had a representative in my 
carrier operations group contact Specialty Insulation and Waterproofing to discuss with 
them directly the cause of their recent service interruption. That part of my organization 
is managed by Ann Andrews, who you met with in Florida last Friday. I have forwarded 
your letter to Ann to handle in light of the fact that she has operational responsibility for 
matters of this sort, and a much more detailed understanding of the particulars of this 
situation. Ann or someone in her organization will be contacting you promptly to 
discuss the particulars surrounding this situation, and any suggestions as to how to 
move ahead. 

I will continue to follow the situation to make sure that it receives an appropriate level of 
attention. 

cc: Ann Andrews 
Joe Baker 
Fred Monacelli 

I 
I 
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Docket No. 981052-fp 
Exhibit # ( K E K - 3 )  - 

BELLSOUTH MEETING 

DATE: September 12,1996 

Timc: 9:OOAM - 12:OONoon 

PURPOSE: To discuss major issues and solutions to create an OLEC 
environment which benefit all parties of the partnership, 
including BellSouth, TCCF and the End-user customer. 

AGENDA ITEMS 

Mnior - -  Issues 

4 ESSX Service (Turning Up Circuits and Moving Existing Accounts To ESSX) 
2, Service Outages 
-3, Repair Service (Interfacing with End-User Customer and Re-routing to TCCF) 
9. Directory and Additional Listings dropping 
% Yellow Page Issues 
6 PIC Changes (Some are not completed) 
7? Cover Form for Freeze Pic 
8. Billing with ALEC Discounts 
9. BellSouth Promotions and Discounts (Residential ServiceEeature Offering) 
10. Pay Phone Rates and Discounts (For Existing and New Service) 
1 1. Non-recurring Service Order Charges to Switch Service to TCCF 

- 
0 th  er Issues i 

i 1. Ameritech Services Information 

2. Service Orders 

a. Providing weekly, completed orders, dates orders are processed, status of PIC, any 
rejections, and etc., rather than faxing confirmations on daily basis. 

1 
I 

b. “Switch as is” versus “Switch with changes” 

C. Service charges for the various “Change” orders, business or residence. 
I 

I . -  
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- 

- 

d. Accounts with Omitted Phone Numbers on TCCF service request should 
be provided TCCF once identified by BellSouth. 

3. Repair Service 

a. Procedure that ensures end-user customer is not confused by repair reps about the 
status of their service, and a better and more helpful method to route customers to TCCF 
to resolve their service problems. 

4. OLEC Discounts on service and service features as outlined in the 
guidelines recently established by the FCC. 
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--dBELLSOUTHib) Docket No. 981052-TP 

Exhibit #- (KEK-5)  - .  

To. Kip Ripper 
Company. 
At' 91 407321 1454 

Company BellSouth 

Time, 8.01 AM 

Pages Including Cover. 1 

Notes. I lied. Didn't mean too. 

My schedule of events for the 4th Quarter of 96 shows 10116, start date of new account team members 
Turns out that only Bill Morrison is coming on today. The other two, the ones that you and i are 
concerned with, are not coming in until the first of November. I don't know why they couldn't get away 
earlier. I just learned about the Nov. 1 date yesterday in our Atlanta meeting. 

I think we should get with the LCSC and try to tum up a few of those ESSXs. What is your thoughts? 

Bythe-way, I noticed on your first issue (your letter to me) that you said you had been promised tape 
billing from day one. Who promised you? We can provide that service, but we may charge for it. No 
determination has been made yet, and I want to have my gun loaded. 

Wade 

C 4 
Created d n g  PROCOMM PLUS 2.0 for W n d m  
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lo. Ken Koller 
Company. 

I At: 91 407321 1454 I u v u L ! T u u v u w  
From: Wade Johnmn 
Company; BellSouth 
Voice' @05) Sr7-8955 

Date. 10/21/96 
Time. 356PM 
Pages including Cover' 1 

I -  
I 
I 
I 1 

I 
I 
I 
I 
I 
I 
I 
1 
I 
I 
I 
I 
I 
I 
I 

@ BELLSOU 
Bel l Sou t h I n t e rcon nect i o n Se rv icc 

Jote6' Fred Monacelli and Rich Dander have asked me 
0 Contact you to set up a meeting ether in Atlanta or 
Lrmingham, the sooner, the better 

'his is to coordinate the ESSX 6 e ~ c e  that ha6 been 

2fve me a call tomortaw (1 0-22-96) and maybe we can 
mrk out the detail6 of who should attend, and when 

VOW on by Charlotte Webb, pmbabty first in Orlando 

-hanks 

C 1 
Created utlng PROCOMM PLUS 2.0 for Mndom 
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- BELLSOUTH KEN KOLLER 

WADE JOHNSON 10/22/96 
Attention: Date: 

Fax Number: Phone Number: 

(205) 977-8955 003'? 407-328-5002 

FACSIMILE COVER SHEET 
THE TELEPHONE COMPANY OF CENTRAL FLORIDA 
3557 W. Lake Mary Blvd. 
Suite 270 
Lake Mary, FL 32746 

(407) 328-5002 
FAX (407) 327-7454 

SEND TO: 
Company Name: 

0 urgent c] Reply ASAP OPfaasa Comment UPfease Review nhr p u r  Infomation 

Total page?inc/!udkg &ver sheet: 

..............*................................................... .............. .. .... " ......... .. ........... ............-..--- -.... I..... ..... - ........... .. ........................................................................... 
Subject: Your facsimile of 10121196 re: ESSX Coordination Meeting 

I have reviewed your request for a meeting and I suggest the following: 

.............................. " .................... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  -...-.-.-.-.-......--.1__.__1.11__..._._...... "..~.- ......... .... .............................................................. 

.................... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .. .............. ........... " ..... - ..... .................................. ...... .."....I ............................................................................. 

............................._..._...................................................................-......................... ...I.._.._ ........ I....... .................. ..." ...................................................................... 
Our efforts to implement ESSX-M Service have been delayed since August. It is imperative that we meet .................................................................................................. "............................I.. ....... I" ...... ...I.._ ............................................................................................. 
to resolve these issues at your earliest convenience. ...................................................... I... .... .. ................... - ......... .. ............................-.........----.......... .. ............*........................................................_............................. 

......................................................... ... ................... .. .............................. "." ....-.................._....... .. ................ " - .............................................................................. 
We are requesting that this meeting take place in our office in Lake Mary, Florida as soon as possible. 
Please advise. 

.................... " .......... ................................................... ...................... .. ................. ....- . ......................................... .. ............................................................................. 

............................................................. 1 .e............... ......................................................................... ............. ... ........... " ....................................................................... 

........................................................... ............... ..- ................................................................ "." ..................................................................................................... 

....... ................. 

........................................................................................................................................................................................ ........................................................................ 
~ ~ 

This information is intended only for the use of the individual or entity named on the trans- 
mission sheet. If you are not the intended recipient, you are hereby notified that any dis- 
closure, copying, distribution or taking of any action in reliance on the contents of this tele- 
copied information is strictly prohibited, and that the documents should be returned to this 
company immediately. Therefore, if you have received this telecopy in error, please notify 
us by telephone at (407) 328-5002 so that we may arrange for the return of the documents 
to THE TELEPHONE COMPANY OF CENTRAL FLORIDA, at no cost to you. 
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THE TELEPHONE 
3557 W. Lake Mary Blvd. 
Suite 270 
Lake Mary, FL 32746 

(407) 328-5002 
FAX (407) 327-7454 

FACSIMILIE COVER SHEET 
COMPANY OF CENTRAL FAB/?IDA 

w p i y  ASAP 

I - - 

Total pages, including cover sheet: 

COMMENTS: 

._ 

This information is intended only for the use of the inqividual or entity named on the trans- 
mission sheet. If you are not the intended recipient, you are hereby notified that any dis- 
closure, copying, distribution or taking of any action in reliance on the contents of this tele- 
copied information is strictly prohibited, and that the documents should be returned to this 
company immediately. Therefore, if you have received this telecopy in error, please notify 
us by telephone at (407) 328-5002 so that we ma); arrange for the return of the documents 
to THE TELEPHONE COMPANY OF CENTRAL FLORIDA, at no cost to you. 

-- 
a 

-v- 
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sT-0: NEAL HOLDEN - BELLSOUTH INTERCONNECTION SERVICES 
FROM: KEN KOLLER /e-- 
SUBJECT: ESSX SERVICE IMPLEMENTATION. 

NEAL, I HOPE YOU HAD A FINE HOLIDAY. I'VE BEEN AWAY ON A 
SPECIAL PROJECT AND HAVE JUST RETURNED. IT IS MY OBJECTIVE 
TO BRING THE FIRST THREE ESSX SYSTEMS ON LINE THIS WEEK IN 
ORLANDO 100% AND ADD ALL OF OUR CUSTOMERS TO THESE SYSTEMS. 
IN ADDITION, I WANT TO ESTABLISH A SCHEDULE TO BRING THE 
REMAINING SYSTEMS ON LINE ASAP. 

I HAVE NOT RECEIVED ANY INFORMATION REGARDING THE DECAS 
ACTIVATION FOR TCCF OR ANY MATERIALS TO ACCOMPLISH THAT 
TASK. AS YOU KNOW OUR LAST EFFORT TO BRING THE ORLANDO ESSX 
ON LINE RESULTED IN SERVICE OUTAGE AND CUSTOMER OUTRAGE. I 
WOULD LIKE TO KNOW WHAT HAS BEEN DECIDED AND OR IMPLEMENTED 
TO ASSURE TCCF THAT THIS SITUATION WILL NOT OCCUR IN THE 
FUTURE. 

IT IS IMPERATIVE THAT THE CUSTOMER DATABASE INFORMATION 
REMAIN WITH THE ACCOUNT TO INSURE A SMOOTH AND EFFECTIVE 
TRANSITION FROM BELLSOUTH TO TCCF. I WILL BE IN THE OFFICE 

OUTSTANDING ISSUES THAT ARE STILL CAUSING CONCERN. ; 
AT 407-328-5002 THIS MORNING AND I WOULD LIKE TO RESOLVE ANY 

PLEASE CALL ME AT YOUR EARLIEST CONVENIENCE SO WE CAN 
PROCEED ALONG THESE LINES. THANKS, I WILL AWAIT YOUR CALL. 

I -  Page 2 of 3 



I -  TO: NEAL HOLDEN - BELLSOUTH INTERCONNECTION SERVICES 
FROM: KEN KOLLER 

DATE: JANUARY 9, 1997 

'SUBJECT: ESSX SERVICE IMPLEMENTATION. 

NEAL, I HAVE THE FOLLOWING CONCERNS ABOUT THE IMPLEMENTATION 
OF THE ESSX SYSTEMS FOR TCCF: 

I HAVE NOT RECEIVED ANY INFORMATION REGARDING THE DECAS 
ACTIVATION FOR TCCF OR ANY MATERIALS TO ACCOMPLISH THAT 
TASK. I MUST BE ON LINE WITH THAT CAPABILITY IN ORDER TO 
EFFECTIVELY IMPLEMENT ANY OF OUR REQUIRED CUSTOMER DATABASE 
CHANGES. IT IS IMPERATIVE THAT THIS HAPPEN ON AN IMMEDIATE 
BASIS. 

THE CUSTOMER SPECIFIC DATABASE INFORMATION MUST REMAIN WITH 
THE ACCOUNT TO INSURE A SMOOTH AND EFFECTIVE TRANSITION FROM 
BELLSOUTH TO TCCF. 
CUSTOMER DECIDES TO RETURN TO BELLSOUTH FOR ANY REASON. 

-THERE ARE SEVERAL OTHER AREAS WHICH MUST BE ADDRESSED IN 
ORDER TO PROPERLY SERVICE THE CUSTOMER UNDER THE ESSX 
CONFIGURATION. THEY ARE ITEMS SUCH AS CALLER ID INFORMATION 
REQUIRED TO REFLECT THE CUSTOMER NAME TO THE CALLED PARTY 
INSTEAD OF SHOWING TCCF AS THE CALLING PARTY. OTHER 
CUSTOMER SPEC IF IC DATABASE INFORMATION WHICH IS ALSO LOST 
WHEN DISCONNECT AND NEW CONNECT ORDERS ARE USED TO IMPLEMENT 
THIS PROCESS. 

IT APPEARS TO ME THAT BELLSOUTH WANTS TO REQUIRE TCCF TO FIT 
INTO THE EXISTING ORDER PROCESSING FRAMEWORK. THIS 'DOES NOT 
ACCOMMODATE THE REQUIREMENTS OF TCCF AND PROTECT IT'S 
CUSTOMERS FROM PROBLEMS RESULTING FROM THE NORMAL BELLSOUTH 
ORDER DOCUMENTATION FLOW. EVERYTIME WE HAVE TRIED TO 
IMPLEMENT A CHANGE TO ESSX, THE CUSTOMER HAS BEEN 
DISCONNECTED AND INCONVENIENCED. THE END RESULT IS THAT THE 

I ALSO SEE THIS A REQUIREMENT IF THE 

-CUSTOMER LEAVES TCCF AND RETURNS TO BELLSOUTH. 

THE OVERALL SUPPORT PROCESS DOES NOT SEEM TO BE IN PLACE AND 
CONTINUES TO CHANGE. THE SUPPORT CENTER FOR ORDER INPUT HAS 
MOVED TO BIRMINGHAM, WHICH NOW REQUIRES THE TRAINING OF 
OTHER INDIVIDUALS TO PROVIDE OUR SUPPORT. WE CONTINUALLY 
SEEM TO BE REINVENTING THE WHEEL, WITH LITTLE OR NO PROGRESS 
TO SHOW FOR OUR EFFORTS. 

THE ESSX SYSTEMS FOR ORLANDO MUST BE IMPLEMENTED PRIOR TO 
THE END OF JANUARY. THIS PROCESS STARTED AT THE END OF M A Y  
AND WE HAVE LESS THAN TEN LINES IN THE ORLANDO ESSX SYSTEMS. 
THIS IS UNACCEPTABLE SINCE THE DSl'S ARE ALSO INSTALLED AND 
THE EXPENSE FOR THOSE SERVICES ARE BEING INCURRED WITHOUT 
THE OFFSET OF A REASONABLE SIZE CUSTOMER BASE. 

NEAL, THE TIME FOR POSITIVE ACTION AND PROBLEM RESOLUTION IS 
NOW. PLEASE CALL ME AT YOUR EARLIEST CONVENIENCE WITH SOME 
ANSWERS SO WE CAN PROCEED ALONG THESE LINES. THANKS. 

I -  Page 3 of 3 
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TE LE p h on~ E INC. 

Sent via Fax 
January 20, 1997 

TO: Mr. Neal Holden 

FRO@: Ke5Koller b-- 
RE: Move of IFB Accounts to ESSX Service Magnolia DMSlOO, Magnolia 1 AESS & Pinehills 5 ESS. - 
Orlando to's 

Our meeting with Mr. Baker, Mr. Engllsh and Lynn Smith was very productive and we want to take 
advantage of Mr. Baker’s offer to have BellSouth’s staff move our existing customers to ESSX service 
where the NXCs are applicable. 

We would like to proceed with this on an immediate basis. It is crucial that all of these customers be 
moved in a timely and efficient manner. I will try to address the NAR requirements for each ESSX system 

, 

as they grow. 

It is my u n d ” d i n g  that upon review of our customer base the BellSouth Interconnection Services 
support team will implement the move of these accounts. I will be available for questions regarding 
features, NARS and special services. 

I belike that we can start this process this week beginning with the Magnolia DMS 100 CO and moving 
through to complete the other two CO’s . Once this initial Database is moved, we will provide order input 
and customer specific feature apglications via the ECASDECAS system. 

Mr. Baker has assured us that until the system is functional for us and we havebeenpmperlytrained the 
Interconnection Services Sugport Team will provide this assistance. 

Lets put the wheels in motion as soon as possible. Thanks 

3 575 W. b k E  MARY Bouh“,  SuhE 107 LAkE MARY, FlonidA 32746 
PkoNE (407) 328-5002  FAX (407) 32141454 
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Docket No. 981 052-TP 
Exhibit #- (KEK-81 

TO: NEIL HOLDEN - BELLSOUTH INTERCONNECTION SERVICES 
1997 

FEBRUARY 18, 

FROM: KEN K O L L E R ~  

SUBJECT: SESS CENTRAL OFFICE LONG DISTANCE PROBLEM. 

The problem with the SESS central office as I understand it is as follows: 

a. If the digit (I) used for directing calls to the T i  and a full condition is encountered, no other 
LD calls can be placed and the customer receives a busy tone. 

b. When the ARS table is utilized for LD access the customer receives a second dial tone 
during the dialing sequence. 

Neither of these two scenarios accomplish exactly what we need to provide for the customer 
during long distance dialing. I don't understand why calls cannot be redirected to another trunk 
group under scenario (a) or why the dial tone cannot be masked under scenario (b). We seem to 
be isanother situation which is causing us to delay bringing the ESSX systems fully on line. 

Eleven of the central ofices are SESS offices, and one of the initial three is a SESS. It is 
imperative that we resolve this problem on an immediate basis. Everyday that goes by 
increases the number of customers in our database which will required double orders and 
handling by both of our companies. Each customer that is moved as a 1FB account is put in 
double jeopardy for a second move to ESSX. 

I will be sending a package of 90 customers to move into the three Orlando ESSX systems. 
These accounts have already been moved to TCCF as 1FB customers ahd some experienced 
problems during that process. It is my understanding that these customen will be handled with 
special consideration. 

The LOA'S and original paperwork have already been sent for the 1FB change to TCCF. This 
information also included the features and hunting arrangements. It is my understanding that 
the LCSC will verify the customer's telephone numbers, hunt groups and features and notify us 
of any potential problems. 

If this is not your understanding please notify me at your earliest convenience so that any 
problems can be addressed and resolved on the front end. 

Thanks for your attention to this matter. 

Page 1 of 1 
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‘ THESE ARE THE ACCOUNTS WHICH WE HAVE IDENTIFIED THAT CAN BE MOVED INTO THE 
SESS ESSX SYSTEM AT PINEHILLS IN ORLANDO, FLORIDA PLEASE REVIEW THIS 
INFORMATION AND MAKE THE NECESSARY ARRANGEMENTS TO MOVE THESE ASAP. 

me Telephone cbmpany of  G?nIW FJwida, 
Docket No. 9 8 1  052-~p nc. Exhibit #,, (KEK-9) 

3575 West Lake Mary Boulevard 
Suite 107 

Lake Mary, Florida 32746 
Phone (407) 328-5002 FUX (407) 328-7454 

B 
I 
I 
I 
I 

- - 
To: . Neil Holden From: Ken Koller 

Fax: 205-977-0037 Pages: 43 

Phone: 205-977-0887 Date: 02-21-97 

Re: MOVE OF 1FB ACCOUNTS TO ESSX CC: Bill FwFh 

X Urgent 0 For Review Please Comment % Please Reply 
0 Commenb: 

/ 

This information is intended only for the use of the individual or entity named on this transmission sheet. If you are 
not the intended recipient, you are hereby notified that any disclosure, copying, distribution or taking of any action 
in response to the contents of this telecopied information is strictly prohibited, and that the documents should be 
retumed to this company immediately. Therefore, if you have received this telecopy in error, please notify us by 
telephone at (407) 328-5002 so that we may arrange for the retum of the documents to THE TELEPHONE 
COMPANY OF CENTRAL FLORIDA, at no cost to you. 
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73e Telephone & m p y  of Gzntral Florida, &. 
3575 West Lake Mary Boulevard 

Suite 107 
Lake Mary, Florida 32746 

Phone (407) 328-5002 Fax (407) 328-7454 

/ 

- -  
To: . Neil Holden From: Ken Koller 

FOX: 205-977-0037 Pages: 17 

Phone: 205-977-0887 Date: 02-21-97 

Re: MOVE OF 1FB ACCOUNTS TO ESSX CC: Bill French 

X Ugent 0 ForReview Cl Please Comment - Please Reply 

0 Comments: 

THESE ARE THE ACCOUNTS WHICH WE HAVE IDENTIFIED THAT CAN BE MOVED INTO THE 
DMS 100 ESSX SYSTEM AT 45 NORTH MAGNOLIA IN ORLANDO, FLORIDA. PLEASE REVIEW 
THIS INFORMATION AND MAKE THE NECESSARY ARRANGEMENTS TO MOVE THESE ASAP. 

I i 

I 
I 
I 

This information is intended only for the use of the individual or enMy named on this transmission sheet. If you are 
not the intended recipient, you are hereby notified that any disdosure, copying, distribution or taking of any action 
in response to the contents of this telecopied information is strictly prohibited, and that the documents should be 
retumed to this company immediately. Therefore, if you have received this telecopy in error, please  not^ us by 
telephone at (407) 328-5002 so that we may arrange for the retum of the documents to THE TELEPHONE 
COMPANY OF CENTRAL FLORIDA, at no cost to you. 
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The Telephone & m p y  o f  Gmlral Flwida, a. 

FaX 

3575 West Lake Mary Boulevard 
Suite 107 

Lake Mary, Florida 32746 
Phone (407) 328-5002 Fax (407) 328-7454 

7’ 
I I/ 

To: - Neil Holden From: Ken Koller 

F a :  205-977-0037 Pages: 32 

Phone: 205-977-0887 bate: 02-21-97 

Re: MOVE OF 1FB ACCOUNTS TO ESSX CC: Bill French 

X Urgent 0 For Review 0 Please Comment . Please Reply 
0 Comments: 

THESE ARE THE ACCOUNTS WHICH WE HAVE IDENTIFIED THAT CAN BE MOVED INTO THE 
lAESS ESSX SYSTEM AT 45 NORTH MAGNOLIA IN ORLANDO, FLORIDA. PLEASE REVINV 
THIS INFORMATION AND MAKE THE NECESSARY ARRANGEMENTS TO MOVE THESE ASAP. 

ZI 

This information is intended only for the use of the individual or entity named on this transmission sheet. If you are 
not the intended recipient, you are hereby notified that any disclosure, copying, distribution or taking of any action 
in response to the contents of this teleapied infomation is strictly prohibited, and that the documents should be 
retumed to this company immediately. Therefore, if you have received this telecopy in error, please now us by 
telephone at (407) 328-5002 so that we may arrange for the retum of the documents to THE TELEPHONE 
COMPANY OF CENTRAL FLORIDA, at no cost to you. 
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FaX 

me Telephone cbmpany - o f  Lkntroll Flwida, 
-m. 

3575 West Lake Mary Boulevard 
Suite 107 

Lake Mary, Florida 32746 
Phone (407) 328-5002 FUX (407) 328-7454 

T O ~ N E I L  HOLDEN From: KEN KOLLER L 
FUX: 205-977-0037 Pages: 1 

Phone: 205-977-0887 
~~ 

Date: MARCH 13, 1997 
~~ 

Re: ESSX SERVICE ORDERS cc: 
~ 

- X Urgent For R e v i e w  Please Comment 0 Please Reply 

0 Comments. 

IT WAS MY UNDERSTANDING THAT WE WOULD BE ABLE TO MOVE AT A MINIMUM 10 
ACCOUNTS PER DAY INTO THE RESPECTIVE ESSX SYSTEMS THAT ARE ON LINE IN THE 
ORLANDO AREA. WE ARE ABOUT TO ENTER INTO A TELEMARKETING AND ON PREMISE 
VENTURE WHICH WlLL RESULT IN A MINIMUM OF 1000 ORDERS PER MONTH INTO 
SELECTED ESSX SYSTEMS THROUGHOUT THE STATE OF FLORIDA, AS WELL AS, IFB 
CUSTOMERS. I HAD HOPED THAT THE INITIAL 90 ACCOUNTS WHICH I SENT IN FEBRUARY 
WOULD HAVE BEEN MOVED AS OF THE 15w OF MARCH. PLEASE PROVIDE SOME KIND OF 
SCHEDULE FOR THE MOVE OF THESE ACCOUNTS ASAP. IT IS IMPERATIVE THAT WE GET 
THE MECHANISM IN PLACE PRIOR TO THE lSr OF APRIL. THANKS. 

This information is intended only for the use of the individual or entity named on this transmission sheet. If you are 
not the intended recipient, you are hereby notified that any disdosure, copying, distribution or taking of any adion 
in response to the contents of this telecopied information is stridly prohibited, and that the documents should be 
retumed to this company immediately. Therefore, if you have received this telecopy in error, please n o t i  us by 
telephone at (407) 326-5002 so that we may arrange for the retum of the documents to THE TELEPHONE 
COMPANY OF CENTRAL FLORIDA, at no cost to you. 
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TicIe Telephom L&puny of Gmtrol Fforida, 
2itc. 

3575 West Lake Mary Boulevard 
Suite 107 

Lake Mary, Florida 32746 
Phone (407) 328-5002 F ~ x  (407) 328-7454 

FaX 
- - 

To: . NEIL HOLDEN From: KEN KOLLER 
~ ~~ ~ 

F ~ x :  1-205-977-0037 Pages: 1 
~~ ~ 

Phone: 1-205-977-0887 Date: MARCH 13, 1997 
~ ~ 

Re: T1/ISDN FOR A N I  INFORMATION CC: 
~~ 

Ugent For Review Please Comment X Please Reply 

0 Comments: 

NEIL, PLEASE CONFIRM THAT THE ISDN MEGALINK ARRANGEMENT WILL PROVIDE THE ANI 
INFORMATON REQUIRED FOR BILLING TO THE SIA MAIN ESSX NUMBER. I HAVE MADE 
ARRANGEMENTS TO CHANGE ALL OF THE ESSX T1 CIRCUITS TO MEGALINK ISDN. ALSO 
PLEASE ADVISE ME OF THE RESOLUTION OF THE 5ESS SECOND DIAL TONE EXPERIENCED 
WHEN LD CALLING IS INITIATED. THANKS. 

I 

This infomation is intended only for the use of the individual or entity named on this transmission sheet. If you are 
not the intended recipient, you are hereby notified that any disdosure, copying, distribution or taking of any adion 
in response to the contents of this telecopied information is strictly prohibited, and that the documents should be 
retumed to this company immediately. Therefore, if you have received this telecopy in error, please n o w  us by 
telephone at (407) 328-5002 so that we may arrange for the retum of the documents to THE TELEPHONE 
COMPANY OF CENTRAL FLORIDA, at no cost to you. 
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._ 73e TieleMam & m p y  of  Gmfrcrl Flor/;d~, 

&. Docket No. 981052-~p 
Exhibit #- (KEK.10)  

3575 West Lake Mary Boulevard 

Lake Mary, Florida 32746 
7 .  Suite 107 

Phone (407) 328-5002 Fax (407) 328-7454 

To: NEIL HOLDEN From: KEN KOLLER 

Fax: 1-205-977-0037 PaQes: 1 

Phone: 206-977-0887 Date: MARCH 26. 1997 

Re: ESSX ORDERS cc: 

OUgent 0 For Review 0 Please Commont 0 Please Reply 7 

REFERENCE MY FACSIMILE OF MARCH 13,1997. I HAVE NOT RECEIVED A RESPONSE TO 
THIS INQUIRY. PLEASE ADVISE ME AT YOUR EARLIEST CONVENIENCE WHEN ESSX 
ORDERS ARE GOING TO BEGIN PROCESSING THROUGH THE SYSTEM. THE DELAY IN THIS 
PROCESS IS AGAIN CAUSING ORDERS THAT WOULD BE ESSX TO BE MOVED AS 1FB 
ACCOUNTS. WE ARE A W N  BUILDING A BACKLOG OF CUSTOMERS THAT WILL HAVE TO BE 
MOVED TWICE. I ALSO NEED A FINAL AND DEFINITIVE RESPONSE ON THE #5ESS 
DlALTONE ISSUE. HAS THIS BEEN RESOLVED OR NOT?? I WANT YOU TO UNDERSTAND 
THAT WE ARE GOING TO BE SENDING 150-200 ORDERS NEXT WEEK AND THAT NUMBER 
WILL CONTINUE TO INCREASE WITH EACH SUCCESSIVE WEEK PLEASE ADVISE ME IF THE 
ESSX SERWCE REQUEST FORM THAT I SENT TO YOU IS ACCEPTABLE TO IMPLEMENT 
ORDERS. KIP RIPPER AND BILL FRENCH DISCUSSED HAVING AN ORDER THIS WEEK, 

This information is intended only for the use of the individual or entrty named on this transmission sheet. If you are 
not the intended reapient, you are hereby notified that any disclosure, copying, distribution or taking of any action 
in response to the contents of this teleGopied information is strictly prohibted, and that the documents should be 
retumed to this company immediately. Therefore, if you have received this telecopy in error, please notify us by 
telephone at (407) 3285002 so that we may arrange for the retum of the documents to THE TELEPHONE 
COMPANY OF CENTRAL FLORIDA, at no cost to you. 

Page 1 of 2 



I -  
I 
I 
I -  
I 
I 
I 
I 
I 
I 
I 
I 
I 
I .  
I ’  
I 
i 
I 
I -  

- 
@ BELLSOUTH 

BellSouth lntrrconnrction 
Room South E4El 
3535 Colonnade Parkway 
Birmingham, Alabama 35243 

March 26, 1997 

- Ken Koller 
3551 West Lake Mary Boulevard 
Suite 21 0 
Lake Mary, FL 32746 

Dear Ken: 

We have been working on and looking up the 1 FB accounts on the +/- 70 orders that you sent 
to  BellSouth on 2-21-97. Some of the requests will be sent to the LCSC by 3-28-97. 

Additionally, w e  cannot accept the LSR sheet that TCCF made up for BellSouth’s ESSX 
servicGand -we have rejected similar forms from other CLEC customers. All CLEC customers 
must fill out completely and accurately the BellSouth LSR form and any additional documents 
for the service being ordered. The ESSX worksheets that you made for each switch type can 
only be used for these +/- 70 orders. 

New 1 FB t o  ESSX requests need to  be sent directly to  the LCSC with the LSR and the 
BellSouth ESSX Service Request sheets filled out. All CLEC‘s are to fill out the applicable 
BellSouth ESSX or MultiServ Service Request sheets that pertain to whatever or how many 
stations, NARS, features, and restrictions are being ordered. You will need to put in the 
remarks section of the LSR what the 1FB account number is and if you want us to  disconnect 
the entire account. The LCSC will issue an order for exactly what the forms indicate. 

New OLEC-to-BELLSOUTH Ordering Guidelines (Resale) will be handed out a t  the OLEC 
Conference to  be held in Atlanta on 4-1-97. The information and forms in the new guidelines 
will supersede all information and forms in the old guidelines. 

If you have any questions, please call Bill French a t  205-977-0535 or Neal Holden at 
205-977-08a7. 

Bill French / 
Sales Director 

cc: Joe Baker 
Bill Bolt 
Fred Monacelli 
Barbara Gene Warren 
Neal Holden 
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Docket No. 981052-TP 
Exhibit #- ( K E K - 1 1 )  

. _  

TEkpkoNE COMPANY o FLoRidA, INC. 
' 7  

TO: KIP RIPPER 

FROM: KEN KOLLER, 

. -  

APRIL 28, 1997 

There were six accounts switched to ESSX service on April 23d, 1997. , at 
2 0 0  a.m. and then moved into DECAS at 6:OO p.m. The systems that were 
mFvedwere typical of the systems that we have in our 1FB database. The 
following problems have occurred since that change. Four of the customers 
have had problems since the conversion to ESSX service. The customer 
specific database information for any customer wi@ 3viemoryiaii 
experiences the loss of passwords and must re-input the B e l l S i o u f i - ~ ~  I .  

passwords. 

MemoryCall was a problem for two of the accounts. The feature access 
codes change when the account is'moved f?om 1FB to ESSX. Th~s causes 
problems with all 1FB feature access codes that the customer uses on a 
regular basis. The code for call forward variable, a commonly used feature 
changes from 72# to *72. This caused a severe problem for one of the 
switched accounts. The last situation which we experienced is the most 
significant, since it affects the long distance and calling capability of the 
customer. The T1 associated with the ESSX system in Orlando is 
backhauled through Wiltel Atlanta. The dialing access over the normal 
network is carried through Wiltel Ft. Lauderdale. 

The customer specific information resident in the Ft. Lauderdale switch is 
not resident in the Atlanta switch, therefore, account codes and other 
dialing information is not available for the ARS table to act upon. Two 
customers experienced difficulties due to this situation. The customer 
database information must be moved to the Atlanta Wiltel switch for this to 
operate correctly. 

I -  
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We will also need to verify where each database is stored and what affect 
the change from 1FB to ESSX will have on each individual customer, based 
uponhis features and dialing patterns. A program must be implemented to 
notify customers that they are being moved to Metro Service and that new 
feature codes will be applicable. A small feature guide from TCCF will be 
necessary to avoid the type of problems that we experienced with this last 
group of customers. The dialing pattern problem also affects 800/888 
dialing access since this is part of the program entered into the Wiltel 
database. 

The temporary fix for the dialing problem is to change the ARS table to 
direct calling out over the NARs and not the T1 access. This should allow 
the calls to be directed through the Wiltel Ft. Lauderdale switch where they 
can be handled properly. The only fix for the feature code problem is to 
call-the customers and educate them on the use of the new codes. 

All American Truck and Trailer is very upset and wants to direct his 
frustration at the organization responsible for his problems this weekend. 
His organization could not call forward lines until Friday evening, when 
that part of the problem was resolved. The dialing problems still existed as 
of Saturday evening when I talked to Donna Hartley with the BellSouth 
Interconnection Services Team. She was trying to get someone to finish 
the translations to move the long distance calling back to the NARs for 
normal network access. 

We must construct and implement a plan to resolve these problems prior to 
moving forward with the change over to ESSX service from IFB. All 
departments should be involved with the implementation of this plan since it 
impacts ail departments. Please advise me of your evaluation of this 
situation and tell me how you would like me to proceed. 

CC: Marisela Rivera - Customer Service 
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SG NUMBERS 
I =  w-  
1 ALL AMERICAN TRUCK & TRAILER 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 

. 17 
18 
19 
20 

- 

DAN I EL VNAD E SSTR U CK 
INSURANCE MANAGEMENT GROUP 
JOHN DADDYSMAN 
MCCLANE PROFESS I ONAL 0 RGAN lZATl ON 
MYSTIC GRANITE & MARBLE INC. 
ORLANDO SOCCER, INC. 
PATRICIA MILLER 
KEVIN PRIBALL 
RACHEL BAIL BONDS 
RAY M U  
STUART SMITH 
RUSS RUSSELL - UPSTAIRS DOWN 
USA. TOURIST SERVICES 
UNITED AMERICAN BANK OF CENTRAL FLORIDA 

HUNT GROUP DESIGNATORS 

A 
B 
C 
D 

E 
F 

G 
H 

I 
J 
K 
L 

. .  

8 -  
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D a t e :  April 2 7 ,  1997 08101 

To: 4073211454 

From: ConQuest Live800 Operator 

Pages: 1 (lncludlng t h i s  page) 

Message From: Jay Hopkins 
Phone: 4078727818 
Date: Apr 26, 1997 1:17:58 PM 

-111 American Truck and Traller Repair. He said that they can't dial out 800 
numbers and can't block long distance calls. He said that there is a 4 digit 
code to access long distance calls and he said that the system is letting them 
call long distance without the code. He wants this fixed as soon as possible. 
He spoke wlth someone from Bell South and they are looking into I t  on thelr end 
also. He is wlth Bell South. He said that he has been having thls problem for 
the past 2 days and notone has repalred I t  yet. He would like someone to get in 
contact with him 8s soon as possible. 

Paged on call at 1:17 

I -  Page 7 of 7 



Docket No. 98 1052-TP 
Exhibit # ( K E K - 1 2 )  - 

May 16,1997 

Km Kollor 
The Tdephons Company of Cantmi Florida 
3575 W. Lake Mary Blvd. 
suite 106 
M a  Mary, Ft 32746 

Dear Ken: 

Tom Bolding 

CC: I 3 1  French 
Neal Holden 

Page 1 of 2 
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To: Neil Holden 

Coeany : BellSouth Interconnectiion Services 

- 
. .- 

Fax Number: 1-205-977-0037 

Date : 6f20197 

TELEPHONE CO OF CENTRAL FLORIDA 
3575 W. Lake M n y  Boulevard. Suite 107 For Your Information 

Lake Mary, Florida 32746 
Phone: (407) 328-5002 X106 Fax: (407) 328-5895 

From : KENNETH E. KOLLER 

Company : TCCF 

Fax Number : 1-407-328-5895 

Pages including cover page: 1 

1 I 

Subject : TI'S for ESSX 

- 

Comments: 
Neil, the Tl's from Wiltel for the ESSX systems are now scheduled for installation during July and August. 
This will include ail circuits for all 23 central offices where we have ESSX systems scheduled. We want all 
ESSX systems tumed up by the end of August. We are implementing a sales program to populate all of these 
systems. I have a schedule for the implementation of this project which I will provide to you. In addition, we 
need to implement the T l  arrangement in all three of the Orlando central offices. This requires operational 
testing of the ISDN T l  circuits from Wiltel to BellSouth. 

The #SESS dialtone problem needs to be resolved. Please provide the tariff number and section that 
describes ARS and assumed dial 9 and the second dial tone associated with the implementation of these two 
features, I don't believe that assumed dial 9 and ARS are mutually exclusive of each other, nor have I read a 
tariff section that describes the second dial tone problem associated with the implementation of these two 
features together. It appears that this dial tone problem is a technical problem within the #5ESS office and not 
a special assembly problem for the end user. 

Please provide an update on the remaining orders sent in February. We are anxious to implement the 
remainder of these orders and proceed with the move of new accounts. 

I also need the documentation that describes the calling features, their access codes and their use and 
implementation for an end user customer. We will be providing a brochure for the end user of these services, 
I also want a formal and final clarification of the features you will not provide on ESSX service so that we can 
evaluate the impact this will have on the move of our customer base into these systems. 

Time is now of the essence. Please address this fax at your earliest convenience. Thanks, 

WinFax PRO Cover Page 

Page 2 of 2 



I - .  

Docket No. 981052-Tp 
Exhibit # (KEK-13) - 

I 
I 
I 
I 
I 

BeUSouth Interconnection Seniees 

JUDY WOODS (TEL) 206-977- 1724 
(FAX) 205-977-0037 *. ROOM SO. E4E1 

353s COLONNADE PKWY. 
BIRMINGHAM, AL f35243 

... . ’. . 
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BellSouth Interconnection Services * 

.. . .. 

JUDY WOODS TTR) 205-977- 'I 724 
*. ROOM SO. E4El (FAX) 205-977-0037 

3535 COLONNADE PKWY. 
BIRMINGHAM, A1 '35243 
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CLARIFICATION FORM 

I 
1 
I 

--., SPOKE m CBRr: 
77h& - DATE 
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D -  Docket No. 981052-TP 
Exhibit #- IKEK-14) 

To: Judy Woods July29, 1997 

From: Ken Koll&- 

Subject- ESSX Service 

We have requested that all ESSX systems be turned up in the 23 central offices throughout the State of 
Florida. We have identified the following items that need to be either addressed or implemented to assure 
us of a smooth transition for our customers from 1FB to Metro Service. 

First, the second dial tone problem when dialing in the #SESS central office still remains. BellSouth 
bas noti fd us that they can fix the problem, but only with a "special assembly", whch is not available 
to Reseller organizations. Please provide the tariff and section which addresses tius specifically for 

'ESSX Service. 

Second, b d e  Wire Maintenance. What product or alternative is available to satis@ this requirement? 

The following are responses to your facsimile dated 7-1-97, but not received until 7-28-97. 

Items 1 & 2 reference "to far for ESSX. Please explain what this means. 

- I t e q  6, 7, 14, 18, & 19 reference inside wiring maintenance. What options are available to TCCF to 
replace this capability? 

0 Items 6 & 7. The initial 90 orders sent to BellSouth in February were to be put into the order system 
by your a m u n t  team The delay in writing and implementing these orders does not excuse your 
organization from meeting the on@ obligation and commitment by Joe Baker. 

0 Item 9 references separate central offices. Several customers are located in an am served by two 
central offices and have numbers from both. We have ESSX for both C.0.s. I don't see why our 
customer cannot have numbers in both ESSX systems. Please advise. 

0 Item 10 may be served in some cases by distinctive ringing 
arrangement to make ttus determination. 

I need 'to h o w  the ringmaster 

0 Item 11 should be dependant upon the Serving central office. Please reference the tariff and section 
whch precludes our providing this feature. 

0 Item 12. This customer went back to BellSouth in June, 1997. If you had provided the ESSX change 
prior to June we probably would have been able to keep this customer with TCCF. 

0 Item 13, Don't forget that we are grandfathered for ESSX Wce prior to May 30, 1996. Move this 
customer anyway. 

0 Item 15 & 16, these changes took place because of the lengthy delay by BellSouth in moving this 
customer from 1FB to ESSX. 

0 Item 20, use incoming only NARS to accommodate this requirement. 

0 Item 21 reference PON numbers. We will not be providing PON numbers for these initial 90 
customers per our agreement with your organization. The delay in your implementation does not 
supercede your requirement to attain the required information to properly move these accounts into our 
ESSX database. 

Please provide an accounting of all items submitted in the original order transmittal from my offices to 
BellSouth. I want to know the status of all remaining ESSX orders. 

Page 1 of 1 
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Exhibit #,, IKEK-15) 

To: Kip Ripper August 3, 1997 

From: Ken Kolle v 
Subject: T1 Special assemblies for ISDN and CAMA Trunk ANI information processing. 

- Speclai Assembly Number SE974897-O 1 has been issued to provide for the provisioning and installation of 
ISDN Tl’s for the DMS systems and the #SESS systems. 

Special Assembly Number SE974900-00 has been issued to provide for CA?vlA Trunk Format to provide 
the required ANI information out of the #MESS offices. Tfus has never been used in this capacity prior to 
this special assembly arrangement. 

This also should allow us to have BellSouth issue and implement the speclal assembly which we know they 
have to correct the #SESS central office problem with the double dial tone situation 

If you have any questions or input regardmg these items please let me know 

Page 1 of 1 
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Exhibit #- (KEK-16)  

Complex Service Center 
3535 Colonnade Parkway 
Birmingham, AL 35243 

Fax 205-977-1 171 
Office 205-977-1 724 

c 
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Docket NO. 981 052-TP 
Exhibit #- (KEK-17) 

@ BELL SOUTH 

I 
August 29,1997 

Norman Ripper 
Telephone Company of Cenual Florida 
3575 West Lake Mary Blvd. 
Suite 107 
Lake Mary, FL 32746 

Dear Norman: 

This letter is to acknowl-dge receipt of ‘our Bona Fide Request for passing of calling line 
number dormation related to ESSX or MuItiServ Service to a dedicated T1 in the 1 A, 
SE, and DMS switches, dated 811 8/97. The request has been assigned the following 
reference number: BFR97-0 17TCCF. 

Your request is currently being evaluated and BellSouth will respond with a Preliminary 
Analysis of findings by September 17, 1997 

Should you have questions regarding your request, please fd fiee to caii Tom Bolding at 
205-977-9802. 

Sincerely , 

MichtUe cuivtr 
Manager, Interconnection Services 

cc: Jeny Hendrix 
Lawayne Thrasher 
Tom Bolding 

I .  Page 1 of 1 
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Exhibit #- (KEK-18) 

Telephone Company of Central Florida 
3575 West Lake Mary Boulevard 

Lake Mary, FL 32746 
(407) 302-1 160 

September 9, 1997 

To: K. Ripper 

From : D. Casement 

Re: Lines disconnected by BellSouth 

During t r e  evening of 9/3/97 a nun,&r of our accounts were to be moved by BellSouth 
into the ESSX system. Every line involved in this move was disconnected. There were seven 
business customers affected with a total of 72 lines. For more than half the business day of 
9/4/97, all calls to these numbers received a disconnect recording. 

I have attached the following: 

a complete listing of the businesses / lines effected, 1) 

2) a copy of the letter we mail to our customers a week before an ESSX move, 

’ 3) a copy of a letter I received from one of the businesses effected by the disconnect. 

In addition, Amold, Matheny, & Eagan has left us as a result of this; and Walker 
Insurance is demanding a full page advertisement in the Orlando Sentinel explaining to their 
customers what transpired. 

Should you need any additional information, I have a complete set of records, including 
all relevant dates, times and parties involved. 

aw 
cc: file 

I .  Page 1 of 6 
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Telephone Company of Central Florida 
3575 West Lake Mary Boulevard 

Lake Mary, FL 32746 
(407) 302- 1 160 

Telephone Number Customer Name 

407 423-7754 
407 423-7824 

407 4257068 
407 841-8746 

407 423-7830 

(407) 422-7487 
407 422-0071 

- .407 422-0178 
407 422-2843 
407 422-3246 
407 422-7413 
407 422-7488 
407 422-74& 
407 422-7499 
407 422-7509 
407 423-8240 
407 841-1529 
407 841-5898 

(407) 849-1988 
407 423-001 8 
407 423-0637 
407 423-8170 
407 849-0238 
407 849-1972 
407 849-5 164 
407 849-5165 
407 849-5167 
407 8485171 
407 849-9843 
407 849-9844 
800 881-1988 

Contad - Sandra Fcerster 
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Telephone Company of Central Florida 
3575 West Lake Mary Boulevard 

Lake Mary, FL 32746 
(407) 302- 1 160 

407 841-6694 
407 841-8512 
407 841-9019 
407 841-91 12 
407 841 -9205 
407 841-9512 
407 841-9519 
407 841-9533 
407 843-1383 

Contact - Holty Grinnell " 1) 

(407) 841-6168 Harmon Glass 
407 423-0249 

407 423-8004 
407 423-801 3 
407 4234020 
407 423-8023 
407 423-8036 
407 841-0309 
407 841-0558 

Y / q 7  IOAM -'I & 
w l t 7  //rM - 41L &J.s 447 J 

- 407 423-7606 - 
Contact - Spencer Schn 

''dq7 2% 407 rf237@& - Pu 
407 841-2605 
407 841-5428 
407 841 -7575 
800 457-2627 

407 841-4451 
407 041-2298 
407 841-2297 (407) 841-0446 
407 M291193 

I 
1 Contact - Ms. V i  Crews 

_i  . *. - 
.. I (407) 425-1334 Sunniland Travel 

I 
I 
I 

407 425-0782 
407 425-1 335 
407 4251336 
407 425-1 337 
407 644-1330 
407 841-3549 
407 841-3791 
407 8434191 
407 849-6321 
800 347-1334 

Contact - Gwen Magyar, 

*-. 

I .  Page 3 of 6 



Dear TCCF Customer, 

We are now moving customer accuunts to our Metro Service Plan. This is the plan that makes it possible for your 
company to receive the 9.9 cents a minute that has been in effa~ s ine  yw baame a TCCF arstomer. Once your account is in 
our M e m  Service System your ftaturc codes will automatidly change. ' h s  change has been scheduled to han a minimal affea 
on your business operation. We will move each Metro Service a m t  after 4:OO P.M. on September 3rd h 4th. If you 
experience any difficulty please call our Special Services department at 407-328-5002 ext. 113 or 106. i 
Your new feature codes are as follows: 

- -  c 
The call hold feature can be utilized by following these instructions When a call needs to placed on hold enter (#76). Dial tone 
wi l l  then follow and another call can made. Once the second call is firushed enter (#76) again to speak with the original 

Call Forward Variable: 
Cail forward variable can be activated by following thesc instructl 'Om: Pick up the handset and listen far dial tone. Enter (#72) 
and listen for a sccond dial tone. Enter the designated number that calls are to be fonvarded tOoi When the called number 
answers the call forwarding has been established. Cail forwarding can be deactivated by liftmg the handset to receive dial tone. 
Enter (#73) and listen for a second d d  tone. Call fonvarding has be &activated. 

Call waiting can be disabled for a particular phone call, p m n u n g  any intermwon to that call. Lift the handset and &e 
dial tone. Enter (*70), wait for dml tone, and enter thc number that is to be called. Once the call is completed call waiting will 
be automatically reactivated. 

call return fcaturc can be used by following these ~nsuuctions: Lift the handset and rtccjve dial tone. Enter (*69) and the 
last number that called will automatically be dialed 

B . -  
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LStmniland mm-,u,K. 
13 SOUTH MAGNOLA AVENUE ORA". FLORIDA 32801 

SEFTEMER 8,1997 

PROFESSIONALS IN TRAVFI 
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Docket No. 981 052-Tp 
Exhibit #- (KEK-20) 

Mr. Kip Rippa, President 
Tbc Telephone Company of Ccntnl Florida 
3575 Wut  Lakt Muy Blvd. 
Suite 107 
Lake Mary, FL 32746 

Dear Kip, 

'Illhis letter iC UI regard to the Busineus Oppomnity Requost (BOR) recently ruknlttcd to you. We ue pkued to 
inform you that upon receipt of a rigncd r@ement, we CUI proc#d immediately with implemmaion of your 

1 
I 

request in dI PMS officas We rhould k ebb to provide wku, them louliOnr in fauwodr,or bs~, 
depanding w rvn'lebility of fkiliks m each o m .  

I have acio attached i rprrrdrhmt showing availability of t ~ ~ b  f " s  105 and 60 in our 5ESS Carbrl 
Mima u well PI mini T/PRl capacity. Thu b intaukd to how whnc wo CUI impheat  your BOR q u m  
for mhiTlPRl's Into Wlhel'c POP urhg the Ccnm enhmc#nent f#turcr for wbich wo have rubmlasd 10 you 
via the BOR I have rho inctudcd a technical dotcrlplar of the secure fcantms 105 & 66. As you CUI sea, we 
will not have PRI in the Pme Hilts C.O. until January 199ll md b the R. Lwderdak-OILhnd C.0 until 
November 1941. Howwn, we will CKllrte thia quat in an sfiat to pov& apecity It IO earlier date. 

We hove reviewed dl coitr with our pricing and rotesexpats rad reaffirm that the picecquopd am breed on 
actual com incurred by &IISouth to implement ywr BOR. Upon your accq" of thc tmnr of L e  BOR 
agreement, we can provide mice  out of thc 5ESS otfica within four weeks if not mom. We haw begun 
issuing WICO inquiries to reserve PRI's m those offica, that haw low capacity and we will p W  firm ordcn 
upon ncccptancc of this ape". In order to smt tM process, we will need the signed W)R rcturncd to the 
amunfteam with a check forthe total nm-recurring charges. Thb b neccssuy in &KO load allthocsntrsl 
oficea at once and rvod additional non-lscuning cbergm for Ldividurl inrcplhtiocu. 

1 

- -  

I 

I 

I 

If you woukl like to d h u  thia, please feel free to dl me rt (20s) 977-9802 or Bill Fnnch at (205) 9774E35. 

Sincerely, 

Tom Boldmg 
Regional Account Manager 

cc: Bill Fmreh 
cc: Marc Cathey 
cc: hrbara Goterman 
cc: Wanda Fee 
a: Kick LeGrango 
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TRANSLATION GUIDE 'SE-)' SWITCH (TG-5) - 23!L080-100 
(AUGUST 1997) 

4.4.1.28 SECTION lr60 - METRO HUB 

4.4.128.1 FEATURE DESCRIPTlON 
Availrble with SP6 8nd later,  the W t r O  H u b  ir an .nburcemt to 
the LIGI ferturo and r l ro  exten& T e h 8 l  Qtoup functionality 
to PPI ( P t i a r r y  Rete Intorfro. 1 trunkr. The Metro Hub 
capabil i ty will 81low the calling m r  to be Dent to and from 
PRI were  an long ar the c a l l  originator and temirute# within 

.. 

tb0 8.0). t O m b l R l  group. 

4.4.1.28.2 BACKGROUND 
The ICLXD (Individual calling Line Idcnt i f ic8t ioo "her Pirpley 
feature, 8 SEI feature, i r  activated when the cal led party 
rubrcribar to ICLID 430 (Calling Number Dirplay) aad tbs calling 

r tat ion #et. nowever, certain tariff. .tat. that tho Calling Dlt 
be dimplryed for calla within tho To-1 Grwp only. The LIQI 
(LidFod IntraOroup) ICLID f u t u r e  war derigaad to a ~ b l o  UU -- 
office to rartr ie t  ca l l ing  DN dimplry to callr that origiaate 
and t a d a r t 8  within the #am Terminal O r o u p .  

- 

i r  available, tlW C8lling D19 i 8  dirpl.pd tO th. t m e t b g  

44.1.28.3 TRANSLATlON IUQIJlRltmUV"S 

l Now O r  Wodifiod OIaA Po- I 
~ 

I FOZUI N-1 Record I 1 I I 
I I "r I Divimioal ~ o e t i o n  JRC viev) 
I I I I I I 

4 I SA I 12.211 
I I I I I I 

I I I I I I 

I I i 1 1 1 

I TQSRPD I 5607 I 

I TQ6RTPA I 5607 I 4 1 8D 1 5 . 2 9  I 

3 I 5AR I 8 . 2 2  I I SFSYS 1 5713-1 I 

T O l U D  to- (5607 &oord) - There record8 are ured to define tho 
Termirul Qroup and St i t ioa  R I I t r i C t i ~ n  Feature Defh i t ion .  A now 
Data Rule wae added. 

TOIUTRA f o m  (SC07 Raaard) - Thi8 f o m  1. uaed to def i ru  08ch 
Tanain8l Group and Ot8tion Rertrictlon Tnmk P8rrmetcr. A n e w  
Data Rule wam addmd. 

8.918 Fotr (5713-1 Record) - Thir tom ir  w.d by the S W  (ATLT 
Sy8tOla Bquipmnt &agineerl to enable the faturw for tk. 
operating company. 6ecurad Featurm ID m w t  k #et  to on thm 
SF6Y8 form t o  mrkc METRO HUB functional for  tho off ice.  
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4.4.1.55 SECFION 4 d O 5  - CtKTRCX PRIMARY KATE INTMPACE EWHANCEMEMS 

4.4.13S1 FEATURE DESCRIPTION 

4.4.1.35.1.1 Ginera1 
Tho CpbFJaPx PRI (Primary &to Interfaco) EnhrneHnentr feature in 
a ~ e ~ ~ r d  f u t u r o  with rocurod feature ID 105 and having ATLT 
feature number 99-51-1154. Availablo with 588 and later 
loftwarr 8610am1, tkir feature prOVlda8 UZC ability to arrigrr 
t l e  trunk feature, to a trunk group w i t h  RRI D-churnel (0.9311 
signaling. In previow software releuem, trunk groupr w i t h  HF 
(mrlti-Arequency), DP (Dial Pulro) ,  axad touch tone s ip l ing  can 

~ 

bc a8Dlgn.d fk0 fOll&W ti0 tNak fUtW61: 

o AR9 (Autmtic Route selection) 

With the PRI Interface PnhurcsaPent fmturo, thoro 8- 
capabilitier can bo aD8igaad to PEL1 trunk or D R I  trunk group 
w h e n  t b  SFXD 105 feature .D k e n  putchamod ( l . O . ,  the ACT f i e l d  
for SFID 105 im mt t o  "Y") a d  tho Trunk Or- (TGW i r  defined 

"eDSLa or -ED9LBWw. 

The CxpUrded PFA fartun prwidoe 8 private PRI CotlllrmaiCatiOn 
link between cu8tonrr locatioar armed by dlffsrmt central 
officer or PBXr. The feature can bo divirkd into two 
mtegorior : 

th0 m P  f O m  W i t h  8 Truak Sewice c1.88 ( = u s )  O f  

4,4.1.55,13 Pri*8& FIdliQ &ca8 

-- Outgoing to PRI tie trunk 

- -  Incoming oa a OR1 ti. trunk. 

Tho capabbilitiar A ~ C ~ D B W  f o r  outgoing PPA eallr over PRI 
have bean nvailrhlo mince SE6. 
outgoing PRI call origiacrtlng from an attend.nt, a rtation in 
tho taZaJaal group, or in- ti. trurrkr i r  activated via 
dialed a c c a m m  &or twiny from one to five digitr. 
accoir by rkfiom, RRI tnmkr, or tho attendant i a  providod by 
the Dial Aecori to P r i n t a  Oacilitler futura. 

With them capabilitiar an 

Dial 

The CSH"EEX PRI -comeat feature allow aimilar featurer for 
irreosping calla coraing t o  tho  SBBS B w i t c h  owr a DRI. Whmn a 
bU8-8, h 8  .aver& 
OwitchOD t b t  lntorconnoctrd by PXI t i e  trunk., the 

ter"l group8 located in f d t i p 1 0  

I -  Page 4 of 8 
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i 
i 
c 

c 

rubrcriber may requert the t.ndolR t i e  trunk dialing feature 
(p8rt of PPA) to creatr & Turdem T i 0  T r u n k  Network. The tanfirm 
t i e  trunk &.ling feature ir actlvmtsd via dialad acceee codee. 
A l l  digitr co1hct.d by the originating l i n e  are manipulated and 
o a t  ab part of the aetup msmrge over the PRI by the 
otigiaatbg office to the turdem ewitch. 
receiver and manipulate6 the digitr  and touter the call to 8 

tho t u r d e m i n g  procerr my k r.p.rtod again, kmrad on the digi t8  
dialed by the originating party and the capabllitisr ar81gn.d to 
the PRI t ie  trunk8 in arch offico. 

The t a n d e m  rwitch 

* r m t e  m t c h .  The call may terminate at tho remote rwitch or 

The follwfng PFA capbillt ier are not provided by thir feature 
wh.n tho call i r  incornirrg v i r  a PRT tnmk: 

o Overlapped outpulriag 

o Cut-through dialing capabilitier 

- o - M I  (Autonutic Number Identification) ovar P r i m t o  
. ~ r c i l i t l e r  

o Recorded hlrphoao Dictation 

The ARS feature a l l w ~  f lacible  routing of callr over the firrt 
available (non-bury1 PRI truak. Routing fr cruarp8rent to the 
ead w a r  bee" routlng preference i r  provirionad via recant 
change. Ths AR8 ferturo hrs bean available riaoe 5E6, but only 
ar automatic entry AR8. With PBI, AX6 can be activated 
with (UI accorr code 01 w i t h  automatic mtry, dependiag upon the 
AR9 e8pabilitiao rrrigned t o  the linar and PRI trunkr in tha 
off I c e .  

4.4.l.SS.1.3 Aotomrtk Ropk S e W h  

4.4.1S5.1.4 Irdividud Dialb ph. 
The IDP feature provlder & coumon group numbering plan for  a11 
l iner,  trunJce, and OR1 truakr within the #arm cE#TREx terminal 
group. An iacomiag call over a PBI tnurk may contain oae to 
fifteen digitr ,  tan o f  which aro t h  muripulatad by the group 
nunbaring p1.n. tither the call 1. routad to the tmrmirt.ting 
l i a e  or the dlgitr are rent a0 part of thr mtup mommago over 8n 
outgoing trunk. Thin feature fillon iatarcora bialiag, accarr to 

to privato f a c i l i t i e r  between multlple rwitehem linked by a P%I 
trunk. 

UIl attadmt, attmduct control Of faCi l i t i08 ,  di.1 8CCC.8 

4.4.1 .!I$. 1 J Speed CaUlng 
Tha SC fe4ture allow8 a CUrtO(Mr to rprc i f y  a 8pe.d calling 1 i B t  
containing dialing reqwncar, each of which is 8rrociated with a 
unique #peed calling code. When the rwitch with thir feature 
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receive0 an fncotRing call w i t h  1 vrrlid rpeed Calling code which 
wae aunt over 8 PRI, the mystam rttenptr t o  complete the call to 
the dialing maquenmr in the .peed calling limt. 
Calling fe8tura provider the ability t o  mtoro dialing maqu.rrces 
of up to 32 characters i n  longth. 

Tha Speed 

4.4.1.55.2 FEATURE ASSIGNMENT 

4.4.135.2.1 Gem" 
The fallowing are general rertrlctionr applicable to the ~ K K ~ ~ E X  
PEL1 Erbncmutmntm fmrturm: 

o The Motto€lub feature ( r o w e d  fe~ture ID 6 0 )  ir 
reguirmd. herafore, SFID 60 ACT field on BF6YB Foran 
(5713-1 Rocord) m a t  k r e t  t o  IS.  (SEI31 or r Y @  
ISBS(1) rad lator). 

I 
I 
C 

i 
1 
I 
rl 
I 
1 
I .  

o No provirion i m  mado for the collmetion of account 
C&UD or authorization coder for QENTIw( PRI. 

- o Tho vFy:OPC (Vot i fy  Oftic.) input c o " d  support8 PRI 

psrmonnel are able t o  chdc truulatfarwr to determine 
where hcarPiag urd outgoing crllr w i l l  be routed; 
M Y r O K :  domm not wrk with DIA. 

trunk8 Which h.V@ k W u r i g a e d  ID0 -/Or ARS. Cr8ft 

0 If aCCa88 code#, and/or I#' digit8 are defined in 
a dialing plan wmd by ua EDSL trunk from a LSSS 
S w i t c h  t o  a 4866 6witcR, VRY:OFC output w i l l  not f e d  
thim aormrlly valid canditiosr in mrror wen though tho 
ATLT CuItam PRI protocol en I 4ES8 8witch b o  not , 
8UppOrt. (IC-88 -8, '*I d/01 "I" digit.. 

4.4.1JS.2.2 PFA 
o Tbe trunk clam for  tha PRI w i t h  tho cE#TRBx 98I 

snhmc.msnta fmatwa is a " m d  t o  bo ' W L "  or 

utilize 73843 chuanel rignaling, the tollowiag private 
facility claaror are not r ~ p p o r t e d :  

"msm". hC8lA8a "XDSL" O r  R D S ~ a  tnurk C h I a O B  

"PP" 
PFITT" 
*PFLABR" 
PPCRB 

o I f  ~ 1 1  private fac i l i t i e r  withfa the group arc busy 
(bury @WAC81 f 8 d l i t i W ) ,  tha 8bllity t o  r6tUz-A 
r&du tons attar dialing a PFA accomr code i r  not 
rupportod . 

4.4.1.SS.2.3 ARS 
o The following ARB action8 are r u t  rupportcd: 
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i c 
c c 
1 c I 

;I 
B 
I 
1 
I 
1 
I 

'ARbCP' 

' GOACT ' 
' OPDCT ' 
-IN" 

" F R L U T "  
" PRLOMAIr7' 
*DFRLAtT" 
"DAE8CD" 

o 9itai1&r1yl the activate .ad deactivate w e  coder for  
AX8 &re not ruppbrted over the PRI. However:, AR6 
actioru .ARbUSLn (ARS w o  code dialed), 'ARBlVSE' ( U S  
ure code dialed for di&ling plan 11, axad *ARB2USEn 
(ARB uie code dialed for dialing plan 2)  ara 
8 U m r t c d .  

4 A l . S U 4  spka CIlUog 
o 8C prrcoartructod or corutructed fsaturmr mu.t bo 

arrigaable t o  a PRI trunk melakr or a PI21 trunk group 
via Recent Change. However, the following 6 C  Cumtamtr 
Ckucgrablo tirt foatunr are not r r r igwblo t o  0 
t d :  

- 

'/SClC' 
/scrcpn 
"/SClCQ. 
"/SClCOg' 
/ SCZC' 

a /SClCP. 
/SC2" 
' /SC2CPa" 

o If the PRI i r  amrignod a 8C feature, the 
rdaainirtration of the SC antria. can be dona either by 
the rsrvice provider or via CORC (Cwtorncbr Orieated 
~ e e e n t  Changer) from a mer directly connected to the 
58SS S w i t c h .  CORCr aro not ruppcrtad from the ORI. 

o cwtomsr changeable attributsr for 69 l i r t r  are not 
rupported for pllI trunk. by thir torture. Likewire, 
tho following ID0 coder, which are cWtomr changeable 
for liner ao#igneb with the ID? futuro, a n  not 
cmtornrr -0.b30 fot  OR1 t-8 r8#lgrred t h ~  IDP 
f eatun a 

- -  tho abll i ty  t o  chmge the IDP group c a r t i o r ,  

- -  the ability to rctivate/deactivats the IDP, or 
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I 
I 

- -  the a U l i t y  t o  rctivate/dc8ctivata the Alternate Code 
Treatment. 

4.4.1.55.3 TRANSLATION REQUlREMENTS 

I Now and Uodified ODA Fornu I 
I I 

_. I F O ~  ~ r m c l  -cord #umbar( Divirion( 6sctlonl RC view1 
I I I I 

5713-1 I 3 1 5AR I 6 .22  I 
I 1 
1 SPSYS I 
I I I I I I 
D t B Y l  form 15713-1 Roaord) - Thim fora i s  used t o  activate 
00tur.d f O a r u x e S .  
e s t  t o  I S c  ( 5 E b )  or to 'YR (fES(1) .ad later) t o  activate the 
f e8ture. 

"b SPID 105 ACT f i e l d  on thim form II[U6f be 
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Docket No. 981052-TP 
Exhibit #- (KEK-21) 

@ BELLSOUTH 

Room Ssl BJtouth Cenur 
6M W n Peachtw Street NL 
A k  UT""- .Giorgic 30375 

. .  

en Koller 
elephont Company of Central Florida 
575 West Lake Mary Blvd. 

Suite 107 
e Mary, FL 32746 

ear Ken: 

Thrs letter is to acknowledge receipt of your Bona Fide Requtst for assumed dial 9 
capability for all switch types for ESSX andor hture MultiServ platforms, dated 9/17/97 

1 The request has been assigned the following reftrence number- BFR97-023 TCCF 

Your request is currently being evaluated and BellSouth will respond 6 t h  a Preliminary 
Analysis of findhgs by October 17, 1997. 

Should you have questions regarding your request, please feel free to call Tom Bolding at 
205-977-9802. 

sincerely, 

Michelle Culver 
Manager, Interconnection Services 

cc: JenyHendrix 
Lawayne Thrasher 
Tom Bolding 
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TRANSLATION GUlDE ' S E W ) '  SWITCH (TG-5) - 235-080-10 
(AUGUST 1997) 

4.41.28 SECTION W - METRO HUB 

4.4.1.28.1 FEATURE DESCRIPTION 
Available with 586 and later, the Metro Hub i r  an enhmcaarent t o  
the LTOI fertwo m d  alro e x t d  Terminal Qroup functionality 
to RRX (Primary Rate Int~r f@c@ 1 trunkr. Th8 htro Hub 
capability w i l l  allow #a calliag numberr to be rent t o  a d  from 
PELI mere 80 long u the call originator .ad tereninatmr within 
the e" terrain81 group. 

m I m D  [Individual Calling L h o  Idoatiticatioa Di8pl .y  
featuro, a 5E4 te8ture, t r  8ctivated when the Called party 
rubrcribr to ICLID CW, (Calling Number Dirplay) aad the calllag 
PN a8 nvailrblo, the callfag DN i r  dlmplryad t o  tho tmrmimting 
8t8tIa  rec.  However, certain tariff. mato that tho Calling DM 
be dimplayad for call8 within the Ter"1 aroup only. The LIGI 
[Limited IntrrOroup) IUID f u t u r e  w8a ba8igacd to aarblo tho 
o f f a  t o  remtriet calling DN dirphy  to callr that originate 
and tenniarrto w i t h i n  the a m  Tmnaiaal O r o u p .  

4.4.1.28.2 BACKGROUND 

4.4.1.20.3 TRANSLATION REQUIREMENTS 

I Hew Or nodifiod ODA Fornu I 

4 

4 

3 

I I I 
I 1 I 

t I I 

I 1 I 

I TGSRPD I 5607 I 

I TQSRTPA I 5607 1 

1 SFSYS I 5713-1 I 

soction 

8A 

BD 

5AR 

TOllVo torr (5607 &owdl - m e  recorda 

RC Viawl 
1 

12.211 
I 

I 
5 . 2 9  I 

0 . 2 2  1 

are wed to dsfinr tho 
Tomism1 Q ~ o u ~  rad Statim Rertriction Feature t h f i a i t i o n .  A now 
D&ta Rule wan added. 

arm Loa 1S713-% " r d )  - Thi6 form ir u e d  by the SEE (ATLT 
Syatsm Bquipmnt mineer) to enable the f u t u r e  for tho 
operating company. Iocurd Fmtura ID met be eet  t o  "8"  an tha 
SFSYB f o m  to nvkr W T R O  HUB functional for the office. 
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Docket No. 981052-TP 
Exhibit # (KEK-22) - 

@ BELLSOUTH 

BellSouth TeIecommuniWtions. Int. 
Room 34891 BellSouth center 
675 West Peechuee Street N.E. 
Atlanta, Georgia 30375 

October 3, 1997 

Ken Koller 
Telephone Company of Central Florida 
3575 West Lake Mary Blvd. 
Suite 107 
Lake Mary, FL 32746 

Dear Ken: 

This letter is to acknowledge receipt of your Bona Fide Request for the ability to use 
customer control (ECASDECAS) to any inward andor outward calling, dated September 
23, 1997. The request has been assigned the following reference number: BFR97- 
025TCCF. 

Your request is currently being evaluated and BellSouth will respond &th a Preliminary 
Analysis of findings by October 23, 1997. 

Should you have questions regarding your request, please feel free to call Tom Bolding at 
205-977-9802. 

Sincerely, 

Michelle Culver 
Manager, Interconnection Services 

cc: Jerry Hendrix 
Lawayne Thrasher 
Tom Bolding 
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@ BELLSOUTH 
hx 

Docket No. 981052-TP 
Exhibit #- (KEK-23)  

I - -  

I BellSovth ImrrtoaHctior 
Room South E4El 
3535 Colonnade P a h y  
Birmingham, Alsbtma 35243 

October 7, 1997 

I 
1 

Norman Ripper 
Telephone Company of Central Florida 
3575 West Lake Mary Blvd. 
Suite 107 
Lake Mary, FL 32746 - 
RE: BFR97-017TCCF 

Dear Norman: 

Based on our conversation of today, Monday, October 6, and pursuant to our agreement to 
resolve outstanding operational issues regarding the implementation of ~ r v i c e  by Bellsouth as 
requested by TCCF, Bellsouth will agree to revise its response to your Bona Fide Request for 
passing of calling line number information related to ESSX or MultiServ service to a dedicated 
T1 in the lA, 5E, and DMS switches. Although the estimated service interval following 
acceptance is sixteen weeks, we have agreed to present to you on 10/15/97 a more detailed 
schedule by central office type. Following are the rates and charges to provide a primary rate 
ISDN special access tie line termination that will support up to sixty-four Kbps voice and data 
transmission and signaling (D Channel). This service is associated with Digital ESSX service in 
a DMS 100 and SESS central offices. 

REGULATIONS: 

TCCF must provide an interface that is compatible with the IDS interface in the Central Office. 

Voice calls may be completed to both IDS and non-IDS lines. 

Data transmission on the B Channel will be circuit switched by BellSouth at 64 Kbps within the 
switch and between IDS compatible central offices. 

I 
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Primary rate service will be a central office interface to a special access carrier consisting of 
twenty-three Kbps (B) channels and 64 KBPS @) channel. This service is for the transmission 
of digital signals only and uses only digital transmission facilities. Rates and charges contained 
herein are valid only for termination of primary rate ISDN special access tie lines from the 
TCCF’s premises and from other DMSlOO and SESS type central offices. 

RATES AND CHARGES 

DesigdProject Plan 
Preparation 

Primary Rate Access, 
Primary Rate ISDN Interface 
Utilized As A Tie Line 
(a) Per - SESS central office 

Integrated Digital Service, 
Primary Rate Access, 
Primary Rate ISDN Interface 
(23B+D) Utilized As A Tie Line 
Termination, Each 

v R e c w  

$ 545.00 $ 0.00 

0.00 0.00 

585.00 

Integrated Digital Service, 
Primary Rate Access, 
Primary Rate ISDN Channel 
Tie Line Termination, 
Per B Channel 

Digital ESSX Service DS1 
Termination, Per DS1 Circuit 
Terminated 

Digital ESSX Service DS 1 
Termination, Per DSO Channel 
Activated 

7.00 

0.00 

0.00 

635.00 

0.00 

0.00 

0.00 
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NOTES 

All usual and applicable service connection charges and non-recurring charges as specified in the 
General Subscriber Service Tariff (GSST), Private Line Service Tariff ( PLST), andor Access 
Service tariffs apply to the activation, move or change of channel equivalents within ISDN 
primary rate access service packages as well as for installation of the basic service. 

* Tariff rates and charges to TCCF for DSl service and clear channel capability required to 
provision this service are in addition to the rates and charges listed herein. 

Please respond with your acceptance of the Bona Fide Request proposed rates by returning the 
enclosed form along with a check for the desigdproject plan preparation charge of $545.00 by 
October 15, 1997. This charge represents the work involved with Marketing, Engineering, and 
Cost Analyst groups to develop costs and rates for the project, and is required in advance of 
implementation. Once your acceptance is received, an amendment to the interconnection 
agreement between BellSouth and Telephone Company of Central Florida (TCCF) will be 
provided to TCCF for execution of the requested provisioning. Also, TCCF and BellSouth will 
execu6a full release and settlement agreement for any damages claimed by TCCF for the delay 
in implementation of services ordered by TCCF. 

Should you have questions regarding your request, please feel free to call me at 205-977-33 1 1. 

Sincerely, 

Sales AVP, Interconnection 

cc: Steve Vinsavich 
Jerry Hendrix 
Michele Culver 
Tom Bolding 
Lawayne Thrasher 

Marcus B. Cathey 

Enclosure 
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Docket No. 981 052-TP -- - .  - Exhibit #- ( K E K - 2 4 )  
srllf*rrr, trtrr0Weh.r 
Aaom South E4El 
3535 CoronnrJa PirLww 
BlrmnOhrnL Nrbrmcl 35243 

Mr. Ken Kollcr, Dirtctor of Engineering 
TCCP 
3S75 W. W o  Mary Dlvd. 
Suite 107 
Lakc Mary, R- 32746 

.. 

Dour Ken: 

Per my vok" i l  message, I'd like lo discus3 the meetings ncxl week IN your eOrtiost wnvcnience. Also, plepr, 
fwrwerd this IeUcr to thc pppoPiw penonntl at TCCF who necd to be involved. Since wu will be corrdncting 
two mestings at once, I'd llkr your help in coordinating both the w#kshop for U S X  ordvs and tho Rojw 
Implementation meeting. Tentative agondas m atached. 

Spccifiutlly, I'd like to establish the goals and objwtiva of our ESSX Worlubop with the lhllowmg in mind: 

AnenZk# d to have 8 good working knowkdp of FSSX faw# and W i l i l y .  - We caa min your bomen u! well tlf tcnb reps. bur we'd like to keep the group at 8 mlmcrgcable size. 
- We will need en ovemftd projauw md wm, as well u a PC with Web wcws in rhe mining room. - Plcaoe phn on your folks #pending the entiro day with us. 

Ilre Prwjcct Irpkmeatrtbr meeting will involve the Accwnc Tom, inchding Bill E'mch, myself, Maw 
C W y .  Rick LaGraneo. and Debbie Nelson. In order to help us put 1- a rolid hnplanantstion rchcdule. 
I'd alfo ILo 10 rtquert fiun you m e  ron of flow chart dmwing your ond4o=cnd procerr tiom tho time your 
saIcspcoplc hit the streets to lhc lime you submit den.  We id 10 know rtop-by-step how you marka end 
sell ESSX m i c a  to your mdum how your salesp#rpJc communkrre ordm to your ordering & 
provisianing people ;md how thet LmwW to a fonnel service nqu# sent LO us. What wo 11ope to do i s  gain a 
bena undurtandiry of how y w r  business opcrucr in order for us to pw rogcther a h w  md-to-end plan in 
conjunction wilh oun. 

Ar for b&CiU, I'd like your sugleztion on w h u  we rhouM do for lua& given the full Jrry we ar t  planning. I 
also iw that your offlccr will be adequate for cunductin) boch malings at once. 

A@, plcue a l l  me at your Wim convenience to d i m u  thb further. We W forward to a pnwluctive 
meeting on the 15th. 

cc: Kip Ripper 
cc: Mar. Cathcy 
cc: Bill Fmch 
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RavicwBOR 

Review of Markctin# PlrrnlStralegy 
- NAR/St.etion Ratios - End-User Perception3 and Expectations - ESSX Applications - Existing VS. Futurc AppliCations of Senkc - Futurr Plans in Other MarkdStatcs 

Traf€icStudi~ - Monitoring the System - 
Workflow Overview 

Review Implementation m i x  
-NCW vs Emkddtd D a  

Recammended Steps to Success 
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CSR Rcvitw - Judy Woods 

- 1FB VS. ESSX USOC'S a d  featm 
- How to read e CSR 

- How to defm fwrtuns on the CSR 

LSK Review - Judy Woods 
- F ~ w  snd USOC'S - Ordcr dmcntcltim 
- 
Fcaturc Availability - Sarah Iiendason - ESSX VB. non-ESSX features 
- mere to Arad footwcs in thc tariff 

9 Tarins & CSR's via tbe Web 

TCCF a t t t "  Miteris should bc predicated on those with existing knowledge 
of ESSX festurcs and functionality, thost who will be issuing ordcrs end thosc 
who will train others on order issuance. 
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Recommended Steps To Success 

+ BST 
- Commitment to implementation schedule 
- Dedicated Resources 
- Enhanced Project Manager involvement tF 4 

- Communicate FOCs and clarifications in a timely manner 
- Deliver service on due date 
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Docket No. 981052.T~ 
Exhibit #- IKEK-25) 

@I BEL LSOU7H 

BellSouth Tolrcommunicrtiont. Inc. 
Room 34931 BellSouth Center 
675 West Peachtree Street N.E. 
Atlanta, Georgia 30375 

I 

October 23, 1997 

Ken Koller 
Telephone Company of Central Florida 
3575 West Lake Mary Blvd. 
Suite 107 
Lake Mary, FL 32746 

BFR97-025TCCF 

Dear Ken: 

Your Bona Fide Request for the ability to use customer control (ECASlDECAS) to any 
inward andor outward calling, dated September 23, 1997, has been completed. 
Following are the rates and charges to provide DECASECAS controllable Deny 
Originating and Termination associated with ESSX@ and Digital ESSXO Service. 

RATES AND CHARGES 

Rate Element Non-Recurring Monthlv Recurring 

Ijesign/Project Plan $ 291.00 $ 0.00 

DECASECAS Controllable 
Deny Originatinflerminating 
(a) Per ESSX/Digital ESSX System 85.00 

Deny Originatinflerminating 
(a) Per Group of 5 0.00 

0.00 

.75 
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NOTES 

The rates and charges for ECASDECAS service as specified in Section A1 12 of the 
General Subscriber Service Tariff (GSST) are in addition to the rates and charges listed 
herein. The terms and conditions for ESSXB serviceIDigital ESSXCD service as specified 
in section A1 12 of the GSST apply for service listed herein. 

Please respond with your acceptance of the Bona Fide Request proposed.rates by 
returning the enclosed form along with a check for the desigdproject plan preparation 
charge of $291.00 by November 6, 1997. This charge represents the work involved with 
Marketing, Engineering, and Cost Analyst groups to develop costs and rates for the 
project, and is required in advance of implementation. Once acceptance is received, and 
amendment to the interconnection agreement between BellSouth and Telephone Company 
of Central Florida (TCCF) will be provided to TCCF for execution of the requested 
provisioning. 

Should you have questions regarding your request, please feel free to call Tom Bolding at 
205-977-9802. 

Sincerely, 

Michelle Culver 
Manager, Interconnection Services 

cc: Jerry Hendrix 
Lawayne Thrasher 
Tom Bolding 
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DUE BEFORE 
NOV 6,1997 

BELLSOUTH 
ATTN: ICs FINANCE - CRAIG WILLIARD 
Rh4 34E38 
675 WEST PEACHTREE STREET 
ATLANTA GEORGIA 30375 

I ACCEPT THE PROPOSED RATES AND CHARGES FOR PROVISIONING OF BFR97425TCCF 

J 
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I Docket No. 981 052-TP 
Exhibit #_, (KEK-26)  

AN IMPORTANT MESSAGE FROM .............. 
? 

@ BELLSOUTH 
)&((- L g A l S F  c* 

Wade Johnson, Systems Dsslgrter 
Access Customer Sales 
South €#El 
3535 Colonnade Parkway 
Birmingham, AIabsma 35243 

Oftice: 205-977-8955 
Fax: 205.977-0037 205-9774730 

NOTES: 

I .  
I 

Page 1 of 3 



I .  
I 
I 
I 
I 
I 
I 
I 
I 
IC 
I 
I 
I 
I 
I 
I 
1 
I 
1 .  

FROM: KENNETH E. KOLLER 
PHONE: 407-328-5002 ext. 206 
FAX: 407-328-5895 

To: Allan LeBlanc - BellSouth Interconnection Services - 205-977-0037 2-4’977-8755 
Date: November 24, 1997 

Pages: 2 

Mr. LeBlanc, Attached is a signed copy of your facsimile, with the appropriate changes, per your request. 
If you need additional information please call. 

, 
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TrafRctypefar NARS muting 
ovarf)o;w from WllTd trunk GKKp 

l+QXX+(to PlCd IC) 

1+800+(to PlCd IC) 
1+688+(to PlCd IC) 

NXX-XXXX 
O+ 
e 
OO+(to PlCd IC) 
IUXXX (to xxx IC) 

OO-(tO PlCd IC) 
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Mr. Wayne Cam@ 
BellSouth interconnection Services Team 

- Birmingham, Alabama 

Docket No. 981052-TP 
Exhibit #- (KEK-27) 

Apnl29,1998 

The Telephone Company of Central Florida appreciates the efforts put forth by 
BellSouth to provide the system capabilities, features and services that were sold 
by your organization. It is refreshing to see that 8Ftw two yesn of maneuvering, 
team changes and program development that these 58Nic85 are now available. 
We are ready to utilize the ESSX systems and bring them up to the minimum 
contracf capacity of201 lines each. 

There are however, several items that need to be addressed by BellSouth in 
wder for TCCF to move forward with this projed. Please respond with the 
appropriate infonnation at your earliest mvenience 80 that WB can 
accommodate your request and utilize the TesouTc8s you now have in place. 

ESSX Common Blocks: TCCF has not been notified of the common block 
activation for each of the 23 central offices covered by our contradual 
agreement, nat has a schedule of availability for each ESSX system been 
provided. We need to know if it is now possible to sell and hove customers 
into all 23 ESSX systems or only specific central Mices. Please provide the 
primary ESSX common block number for SLA #I for 88ch system. 
Ti Access From Numbers Whin the Common BJ& What is the status of 
the T1 circuits for each " o n  block within the 23 systems and are all Tl's 
now available to any 1 + traffic with an ovedbvv to the normal netwrk when 
all Tl circuits are in use? 
ESSX Common Block Features: Have the features been pmg"med for 
each of the common blocks for all 23 offices? 
ESSX Feature Changes: We requested that dial call pickup be removed from 
the features requested and that call waiting be provided as a selected feature. 
Has this change been accomplished? 
DIN/DOR (Deny Onginate and Deny Incoming): A BOR was completed and 
paid for in Odobet of 1997, at which time this featwe was requested for each 
of the ESSX systems. Our attempts to use this featwe in March and April 
had to be acu"odated by the Interconnection Services Team because this 
feature still had not been programmed into DECAS . 
ESSX System Summaries: Please p v i d e  an ESSX system summary for 
each of our 23 " o n  blocks induding, primary SIA number, features 
provided, feature access , ARS mapping, existing SLA detail, and any other 
infonnation pertmnt to the effective implementation of these systems. 
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DECAS: We have not received the appropriate CUSTID for each of h e  
ESSX common blocks. This information is required for our feature activation 
for new customers and must be in our possession prior to the movement of 
new accounts into any of these ESSX systems. 

If you will provide the above information on an immediate basis, we will begin to 
populate these systems and utilize the "es outlined in your letter and which 
are now available. It is my understanding that you will have the capability to 
process a maximum of 10 ESSX lines per day for all 23 ESSX systems. 1 
understand this to be a maximum of ten lines for all systems, not 10 per system. 
If this limited capability has changed please advise us so WB can provide 
increased order input. 

Finally, and most importantly, I suggest that we move a group of six accounts 
from ttre 1FB environment to ESSX to venfy that the procedures that BellSouth 
now has in place will effectively process this change into the ESSX common 
block without detriment to our arstomer's level of service. This ptocess has not 
been utilized in the past without disastrous resub. 

If you have any questions regarding the ESSX arrangement or our ability to meet 
and exceed your order processing capacity @esse call me at 1-407-320-8001 
extension : 102. 

Sincerely, 

Director of Engineering 

Cc: Andrea Welch, Vice President of Administration / 
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FROM: KENNETH E. KOLLER 
PHONE: 407-320-8001 ext. 102 
FAX: 407-328-5895 

To: Joe Baker-BellSouth 

Date: May 13, 1998 

Subject: ESSX letter of April 29,1998, 3 pages. 

Mr. Baker, on April 29&, 1998., I sent this letter to your Interconnection Services Team. I have not 
received a response of any kind as of this date, May 13, 1998. Please advise me of BellSouth’s 
position on these items at your earliest convenience.. Time is of the esse ce. - 
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Docket No. 981052-TP 
Exhibit #- (KEK-28) 

fksimi3etra” ’ttal 

To: KenKollet FU: 407-328-5895 

From: Waynt carme b.(.. May IS, 1998 

R.: plow: 25 

C C  

UUIgMt X F c t R t V i w  npkrst3” OPheRCpty UPlagtR&ytk 

b b e a a a 0 a 

(ilcAilt: Thb infonn&m is up to date md we sbouM haw more by Wed 

)Irrw olll me if you have my quuthn. 

. . . . . . . . . . . * . .  * * * * * a *  
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@ BELLSOUTH 

BellSouth Interconnection Services 
Room E9E1 
3535 Colonnade Parkway 
Birmingham, Alabama 35263 

Fax 205 977-0037 

Kenneth E. Koller 
Telephone Company of Central Florida 
3005 West Lake Mary Blvd. 
Suite 11  1 
Lake Mary, Fl. 32746 

Dear Mr. Koller: 

This letter is in response to your letter to me dated April 29', 1998. We were in the process of collecting 
information and schedu!ing a premise visit to status you on the 23 Central Offices when I received 
word from Joe Baker's office that you had not heard back from the Account Team regarding these 
issues. This is the current information we have avai!able, and we will provide you with updated status 
during our scheduled meeting on 5-20, as we are in the process of additional implementation work as we 
speak. 

Please cal! me if you have any questions, and I look forward to our meeting on WedResday. 

Sincercjly, 

Wayne Carnes 
Regional Account Manager 

cc: Joe Baker 
Marc Cathey 
Amanda Grant 
Mike Wilbum 
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Tarset 
Dab 

DMS 100 Otl.naMI9nOIi~rland~M~gnolia.DMS 
45 N MAGNOLIA AV, ORIAND 

245,246,316,317,318.426,428,481 I 
~2,648,649,650,836,839,872,999 

Exte nded j Extended Customer Customer 
to Dam by advised advised 

Name Name date bv - name 

ESSX ACCOUNT # I 407 318-8000 I, 

5 

6 
7 

)#NARSISTATIONSICHGS 136 I 36 I $2,241.91 I 

coordinated 
JOINT WilTeUBellSouth testing 
completed 

I 

407 M70-1988 

FLTCCFl00297-M 
58.HCGS.705304 

I 

I 
~ 

last updated 511 5/98 2:32 PM 

I I I I 

I ESSX 

J Woods - t o  Feature access codes Cpu-GI #95, cpuG2 At96, M i l -  
Can '70, CRtm '69 Jun-97 , JWoodr 6 B W 7  N Ripper 

OCt-97 Jwoodt 1011197 Woods  SLAS 1,2,3,4,6,13,14,15,16 I 
I I TllPRl tenninatlon I 

-CCF.ESSXspread. 1 
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MELBOURNE Melboume-5ESS 
728 PALMElTO AV, MELBRN 

434,674,676,722,723,724,725,726 
,727,728.729,733,768,951,952,95 

last updated 5/15/98 2:32 PM 

f Q  BILLING NUMBER 1904 Q95-0007-219 

[ESSX ACCOUNT # 1407 6763922 
I#NARS/STATIONSICHGS 120 / 1 / S 809.00 I 

407 M03-7888 

PON NUMBER FLTCCFlOO297-T 
58.HCGS.705408 

I 

Page 4 of 25 TCCF.ESSXspread. 1 



IC.0. TYPE & NAME llE33 - COCOA MAIN Cocoa Main-5ESS 
I 

last updated 511 5/98 2:32 PM 
712 FLORIDA AV, COCOA 

504.609,617.631,632,633,634,635,63 

904 Q9!9007-219 

407 6364614 

PON NUMBER FLTCCFlOO297-S 
58.HCGS.705304 

Target Extended to Extended CPX Completed Customer 1 Customer 
Date Date 1 by Date I by advised I advised , Name I Name date I by - name . ---_ -~ - 

1 

ESSX 
1 Common Block buiWcompleted 
2 ID weflow from WilTel to NARs I 
3 ARS mapping developed for 

customer delivery 

5 DECAS - compbted 

7 DECAS - call pick up out of common 
blodr 

8 DECAS - call waiting added to 
common block 

9 Features verified 
ChoM, CFV, Cwtg, CPkUp, CFB, 
3wC, CFDA, DECAS 

4 DECAS - ordered 

6 DECAS - DIN + DOR 

I 
I 
I 
I 
I 

CH #76, CFV-A 172, CFV-D #73, 
Featum access codes CPU-Gl #%, c P M 2  #96, CWalt- 

Can 7 0 ,  CRtm ‘69 

SLAS 1 

I 

t TllPRl tonninatlon 

:10/27 TBoMing 1 0/27/97 TB-pmnted 

:10/27 1TBolding I 10/27197/TEprsented 
:10/27 ,TBoMing I 10/27/971T&~nented 
5/15/98 IKDaws 1 5l2Ol98 I WC-present 

I I 
1 .  I 

11 14/87 Jwoods 11/4/97 1 J Woods - to 
I IN Ripper 

06-97 I J Woods OCt-97 JWoods 
I 

Ocl-97 J Woods 10/1197 iJW00ds 

J Woods - to 
Jun-97 J Woods 6/30/97 N Ripper 

OCt-97 J Woods 1011197 IJWoods 

Page 5 of 25 TCCF.ESSXspread. 1 



45 NW 5TH ST, MIAMI 

Target Extendedto Extended CPX I Completed 
Date Data I by Date j by 

~ Name i Name 

Q BILLING NUMBER 1305 (2950007-221 

Customer Customer 
advised advised 

date by - name 

305 536001 8 

20 I 1 I S 860.00 

2 

r 1 3 0 5  W71-6195 
1/21/98 

LD overflow from wil lel  to NARs 

FoTNUMBER lFLTCCFl00297-D 

3 

4 
5 
6 
7 

8 

Miami Grande-DMS 

ARS mapping developed for 
customer delivery 
DECAS - ordered 
DECAS - completed 
DECAS - DIN + DOR 
DECAS - call pick up out of 
common blodc 
DECAS - call waiting added to 
common blodc 

last updated 511 5/98 2:32 PM 

Chold, CFV, Cwtg, CPkUp, CFB, 
Features 3WC, CFDA, DECAS 

I 
SLAS 1 

'1 TllPRl tormination 

811 4/97 F 
210127 1TBoMing 
~10127 IT Solding 

5/15/98 I K Davies 

1 1/4/97 I Jwoods 
I 

I* 

Od-97 ~ J Woods 
I S  

Oct-97 I J W o o d ~  

Jun-97 J Woods 
06-97 ' JWoods 

10127?B/ TBpNented 

10/27/97 TB-pnented 

10/27/97'TEprsented 

5/20/98 'Wpresent 

1 
11/4/97 J Woods - to 

N Ripper 
Ocl-97 J Woods 

1011 197 J Woods 

J Woods - t o  
6/30197 N Ripper 
1011197 J Woods 

lTel T 1 l  PRI ordered I I I I 
ITd T i  / PRI terminatad 

3 
4 
5 JOINT WilTrVBelISouth testing 

6 JOINT WiITeUBeIISouth testing 
coordinated 

completed I 

I 

I 7 ~ 

Other 
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DMS 100 - Cddn Glades 
North Dado 

Golden Glades-DMS 

18400 NE 5 M  AV MIAMI 

Feature access codes 

SLAS I 

last updated 511 5/98 2:32 PM 

1 , I 
~ J Woods - to h I 

I 
CPU-Gl -5, CPU-GZ m, 
CWaitCan 70, CRtm -69 06-97 ' J Woods 1011197 Ripper 
1 od-97 ' J Woods loll197 J Woods 

650,651,652,653,654,655,690,770 

305 650-0534 

I1 Other 
1 

I 2 
3 

I 

l#NARSlSTATlONS/CHGS)20 I 1 I $ 860.67 
I 

305 W96-1276 
1/21/98 
FLTCCFl00297-G 
60.HCGS.764903 

I 1 

Target Exte nded tol Extbnded PX Completed Customer j Customer 

date j by- name 
advised I advised 

'ta 1 N% 
Date Date- ~ by I, ~ Name 

I Chold, CFV, Cwtg, CPkUp, CFB, 
3WC, CFDA, DECAS 06-97 I J Woods lu l l97  1J Woods 
CH #76, CFV-A L72, CFV-D W73, 

1 ~~ 

I I  TlIPRI tenninrtlon 

I 

I 
6 JOINT WlTellBellSouth testing I I 

7 

I coordinated 

completed I 

Page 7 of 25 TCCF.ESSXspread. 1 



I 

#NARSISTATlONSICHGS 

- 

IC.0. TYPE & NAME }5ESS MIAMI - HIALEA 

20 I 1 I 5 860.00 

1245 W 69TH ST, HMLEAH 

NXXS IN CO. 
231,362,364,512,556,557,558,817 
,818,819,820,821.822,823,824,82 

PRIDD 1 12Z98 

-- 

3 

4 

5 
6 
7 

8 

9 

&BILLING NUMBER I305 Q95-OOO7-221 

ARS mapping developed for  
customer delivery 
DECAS - ordered 

DECAS - compkted 
DECAS - DIN + DOR 
DECAS - all pick UP out Of 
common block 
DECAS - call waiting added to 
common block 
Features verified 

ESSX ACCOUNT # I 305 556-8782 
I, 

Od-97 J Woods 

Od-97 J Woods 

Od-97 J Woods 

Od-97 J Woods 

I Ripper 
Od-97 i J Woods 

1 
I 

1011/97 IJ Woods 

I 
~ J Woods - to F 

1011197 RlPW 

1011197 , J  Woods 

lPRl ACCT # 1305 W93-3788 

Feature access codes 

SLAS 
I 

CH #76, CFVA x72, CW-D #73, 
cPuG1 m5, cpu-G2 m, 
CWait-Can 70,  CRtm *69 

1 

Miami-Hialea-5ESS last updated 511 5/98 2:32 PM 

FLTCCF100297-H '- 60. HCGS .764904 
1 Target Extendedto txte nded CP X Completed Customer Customer 

Name Name date by - name 
Dab Date by Date by advised advised 

I 

I ESSX 
I' 1ICommon Blodc builVcompkted 

2 LD overflow from Winel to NARs I 
40127 T Boldtng 10/27/97:T&prsented 

10/27/971 TBprsented 

<I0127 IT BoMtng 10127197'TB-prsented 

y20/98 IWC-msent 

Page 8 of 25 
TCCF.ESSXspread. 1 



Ic.0. TYPE a NAME IDMS loo FT LAUD MAIN Ft Laudi-Main-DMS last updated 511 5/98 2:32 PM 

225,348,355-357, 459,462, 463, 
467,468.51 9,522-525, 
527,595,627,712,713,728,759 

IQ BILLING NUMBER (561 Q950007-220 

ESSX ACCOUNT # 1 954 48291 05 
I, 

L#NARSISTATIONSICHGS (20 I 1 I 632.00 I 
954 V94-6472 
1 t2ma 

PON NUMBER FLTCCFlOO297-1 
HI CAP CIRCUIT ID 60.HCGS.764670 

Target Exte ndedtoi Extended CP X Completed Customer Customer 

1 Name date 1 by- name 

- - I  by D a t I  by advised advised Dab - -  I ~ Name 
ESSX 

I 
I 
I 
I 
I 
I 

Feature access codes 

I 

1 Of27/97if&~rsented 

j 
10/27/971T&prsented 
10/271971TEprsented 

5120/98 IWC-present 

1 
11/4/97 ~ J Woods - to 

1 Ripper 
Od-97 I J Woods 

1011197 ;J Woods 

, J Woods - t o  
6/30/97 I Ripper 
1011 I97 , J Woods 

IF Other 

1 
Page 9 of 25 TCCF.ESSXspread. 1 



DMS 100 GAINESVL Gainsville-Main-DMS 
400 SW 2ND AV, GAINESML 

T N X X S  IN CO. I 
294,334,370,392,393,846 

Q BILLING NUMBER 904 (295-0007-219 

352 3344087 

20 I 1 I S 796.00 

352 M31-7854 
PRI DD 1/23/98 

last updated 5/15/98 2:32 PM 

FLTCCFlOO297-L 
54.HCGS.700571 

Target Extendedto Extended CPX , Completed Customer Customer 
Date Date I by Date I by advised j advised 

j Name 1 Name date I by - name 

ESSX 

I 
I 
I 
I 
I 
I 

Feature access codes 

I 
1 M7/97/TEprsented 

10/27/97lTBprsented 

5/20/98 iWGpresent 

I 
I 

11/4/97 J Woods - to 
'N  Ripper 

Od-97 1 J Woods 

1011197 ;J Woods 

I JWoods-tO 
W / 9 7  , N Rimer 

10/1/97 :J Woods 

I 
I 
I 
I1 
I 

I 5 JOINT WiTTeVBelSouth testing 

6 JOINT WilTeUBeIISouth testing 

7 

Other 

coordinated 

completed 

Page 10 of 25 
TCCF.ESSXspread. 1 



C.0. TYPE 6 NAME DMS ?OO MlAMI-CANAL Miami-Canal-DMS 
I 

ADDRESS OF C.O. 2301 SW lOOTH AV. MIAMI 

207,220-223. 225-229, 348, 
lNXX AVAILABLE IN C.O. 1465,487,551434,559 1 

'IC2 BILLING NUMBER 1305 Q95-0007-221 

RlESSX ACCOUNT # I 305 220-2728 

ml#NARSISTATIONSICHGS120 I 1 I f 860.00 

last updated 511 5/98 2:32 PM 

I 
I 
I 
I 
I 

305 W80-5277 
1 I2398 
FLTCCFlOO297-A 
60.HCGS.764921 

Target Exte ndedto Exte nded CPX , Completed Customer Customer 
Date D a b  I by ' b y  advised I advised by 

i Name 1 Name date - name 

ESSX 

1 Common Bloc& buiWcotnpteted I I I<lOn7 'T Bolding 10/27/971TBpnented 
I 
I I 2 LO overflow from WilTel to NARs I 

Feature access codes J Woods - to 

I 
I 
I 
I 
I 
I I I I I I I 

Page 11 of 25 
TCCF.ESSXspread. 1 



SESS KEY WEST 

530 SOUTHARD ST, KEY WST 

XXS IN CO. 

305 292-1797 

-20 1 1 1 S 765.40 

Key West-5ESS last updated 5/15/98 2:32 PM 

305 w28-3656 
1/23/98 
FLTCCFlW297-E 
60.HCGS.769315 

T a w  - nded to1 Extended CPX i Completed Customer Customer 
Date Dstr by by advised 1 advised 

by - name date I 
Date 1 Name I Name 

ESSX 

1 Common Block buiWcompleted 

2 LD overflow from WilTel to NARs I 
3 ARS mapping developed for 

customer delivery 

4 DECAS - ordered 

5 DECAS - m p b t e d  
6 DECAS - DIN + DOR 
7 DECAS - call pi& up out of 

I common blodc 

I 
Chold, CFV, Cwtg, CPkUp, CFB, 
3WC, CFDA, DECAS Features 

1 TllPRl tormination 

8/14/97 F 

:lo127 IT BoMina 

I 
I 

:lo127 jTBoMing 

:lo127 ITBoMing 

541 5/98 1 K Davies 

11/4/97 J, Woods 

od-97 I J,Wood~ 

od-97 I J Woods 

Jun-97 I JWoods 
06-97 I J W o o d ~  

1 0/27/97ITEprsented 
I 
I 

~ 

I -  

10/27/971T&prsentd 

lM7/97 /  TB-prsented 

5/20/98 1 WC-present 

i 1 1 /4/97 I J Woods - to I 

1 Ripper 
Od-97 I J Woods 

1011 197 I J Woods 

, J Woods - to I 
6/30/97 ' Ripper 
1011/97 J Woods 

ITel T i  / PRI ordered I I i I ~ I , 
ITel T i  I PRI brminrtod I I 

I 

I I 

I I 5 JOINT WilTevBalisOuth testing 
coordinated 

completed I i 

6 JOINT WlTeUBellSouth testing 

7 

Othor 
i 

I 

I 
I' , 

I 

Page 12 of 25 TCCF.ESSXspread. 1 



DMS I O 0  JKSVL-San M8rCOS Jksnvl-San Marco-DMS 
2048 HENDRICKS AV, JKSVL 

last updated 511 5/98 2:32 PM 

202,306.31 3,346,348,390,391,393,3 

904 39601 18 

#NARSISTATIONSICHGS 20 I 1 I $ 848.65 

~ 1 9 D ( M 3 & 0 6 5 0  
1/23/98 

PON NUMBER FLTCCFlOO297-Q 
54.HCGS.703816 

T a w  - nded to l  Extended CPX 1 Completed Customer Customer 
Dats Date 1 by Dato ~ by advlsed advised 

l Name ~ Name date , by - name I, Essx 
I 1 Common Blodc buiWcompleted 

2 LD overfiow from WilTel to NARs I I 

I . 
7 DECAS - call pi& up out of c O " o  

block 

j 8 DECAS - call waiting added to 

9 Features verified , 
" m o n  block 

I 

Choki, CFV, Cwtg, CPkUp, CFB. 
3WC, CFDA, DECAS 

I 

Features I 
I 

CH #76, CFVA #72, CW-D #73, I 
I 
I 

Feature access codes cpu-G1#95, c P f f i 2  #96, CWait- 
Can 7 0 ,  CRtm '69 

I 
I SLAS 1 I 

I 

I 1 

~10/27 IT Boldins- 

clOn7 IT Bolding 
clOR7 T BoMing 

511 5/96 1 K Davies 

I 

Od-97 i J Woods 

Ocl-97 J Woods 

Jun-97, J Woods 
Oct-97 1 J W o o d ~  

11/4/97 J Woods - to 

1011197 J Woods I 
I J Woods - to 

6/30/97 N Rimer 

Page 13 of 25 TCCF.ESSXspread. 1 



r 
C.O. W E  NAME DMS 100 JKSVLCLAY I Jksnvl-Clay St-DMS 
ADDRESS OF C.0. 
NXXS IN GO. 

424 N PEARL ST, JACKSONV 

I 

last updated 511 5/98 2:32 PM 

T a m  - ndedtol Extended CPX Completed Customer i Customer 
Date DatO bv Date 1 by advised , advised 

Name ~ Name date b y -  name 

232,308,340,350,351,353- 
360,366,489,549,630,632,633,624 

904 Q95-0007-219 

ESSX ACCOUNT I 904 350-0326 

1 

2 

~#NARSISTATIONSICHGS 120 / 1 1 s 843.83 I 

Common Block buiWcompleted 

LD overflow from Willel to NARs 

904 M36-7098 
1 t2m0 

3 

4 
5 
6 
7 

8 

9 

IPON NUMBER IFLTCCFI w 2 9 7 - ~  

1 
ARS mapping developed for 
customer delivery 
DECAS - ordered 
DECAS - completed 

DECAS - DIN + DOR 
DECAS - Call pidc UP Out Of 

common block 
DECAS - call waiting added to 
common block 
Features verified 

5 

6 

7 

I JOINT WiTeVBellSouth testing 
coordinated 
JOINT WKevBellSouth testing 
completed 

I 
I 
I 
t 
CANC- NR 

I 
Chold, CFV, Cwtg, CPkUp, CFB, 
3WC, CFDA, DECAS Features 

SLAS 1 I I 
I I I 

T I  lPRl termlnrtion 

<10/27 'T  biding 

40127 IT Bolding 
40127 'T Bowing 

5/15/98 /K  Davies 7 
11\4/97! J Woods 

, I  

06-97 J Woods 

06-97 J Woods 

Juk97 , JWOods 

06-97 ~ JWoods 

~ 

10/27/97iTB+rsented 
1 Ot27197'TB-pnented 

5/20/98 WC-present 

I 
11/4/97, J Woods - to 

I Ripper 
W - 9 7  JWoods 

1011197 ,J  Woods 

, J Woods - to 
6/30/97 , RiDwr 

1011197 1 J Woods 

TCCF.ESSXspread. 1 
Page 14 of 25 



C.O. m E  a NAME 1DMS 100 W PLM Ward w Palm Bch-Garden 
I, 

Target Extended 
Date Date 1 Name 1 Name 

last updated 511 5/98 234 PM 

Customer Customer 
advised advised 

date b y -  name 

ADDRESS OF C.0. 3700 RCA BLVD, WEST PALM 

622,624,625,626,627,630,691,694, 

I 

I 40Q7 1 T Bolding 10/27/97lTB-prsented 
I 1 
1 

I 

561 Q95-0007-220 

2 

3 

4 

5 

6 
7 

8 

561 6229126 

20 I 1 I S 834.00 

LO overflow from Wire1 to NARs 

ARS mapping developed for 
customer delivery 
DECAS - ordered 

DECAS - completed 

DECAS - DIN + DOR - 
DECAS - call pick up out of 
common block 

DECAS - call waiting added to 

1)""' V49-6612 
1 /28/98 

I 1 

I 
I 

1 
10127197 TEprsented 4W27 'T BoMing 

40127 ITBoMing 10/27/97;T&~rsented 

L 
llCommon Block buitVcompleted 

Can '70, CRtm '69 

SLAS 1 

I 
TlIPRI tormination 

I 

/Ripper 
06-97 I J Woods Oct-97 J Woods 

od-97 I J Woods 1011197 I J Woods 

J Woods - to h 
Jun-971 JWoods 6/30/97 RlPpef 
06-97 1 J Woods loll197 J Woods 

Page 15 of 25 TCCF.ESSXspread. 1 



Ft Laudl-Oakland-5ESS 
ADDRESS OF C.O. 4200 W OAKLAND PK BLVD 

730,731,733,735,739,777 

954 484-1 123 
20 I 1 I S 860.00 

954 v75.4909 
PRI DD 1128198 

last updated 5f 15/98 2: 32 PM 

FLTCCFlOO297-J 
60.HCGS.764715 

Target Exte nded tol  Extended CPX Completed Customer Customer 
Date Dab bv Date i by advised iadvised b 

- date ~ - name 1 .Name I Name 

ESSX 

I 
1 
i 
1 
8 Feature 

I 
1 Common Block buiWcompleted 

2 LD overflow from Willel to NARs 
3 ARS mapping developed for 

customer delivery 
4 DECAS - ordered 
5 DECAS - completed 
6 DECAS - DIN + DOR 
7 DECAS - call pidc UP out of 

common block 

common block 
8 DECAS - call waiting added to 

cc 

9IFeatures verified 
Chold, CFV, Cwtg, CPkUp, CFB, 
3WC, CFDA, DECAS Features 

Can 70, CRtm '69 

1 TllPRl tennlnrtion 

CANC NR 

'1 0127 ~ T Baldma 

10127 'T  BoMing 
10/27 TBolding 

5/15/98 iK Davler 

06-97 ,J woods 

06-97 

~ 

J Woods 

Jun-97 J Woods 
06-97 J Woods 

10127197 TB-prsenred 

10/27/97;TBprsented 
10127/97ITB+rsented 

5/20/98 I WGpresent 

11l4l97iJ Woods - to N 
I RlPper 

06-97, J Woods 

1011197 J Woods 

J Woods - t o  t+ 
6/30197 Ripper 

1011197 J Woods 

I 
I 

5 JOINT WiileVBellSouth testing 

6 JOINT WlTeUBellSouth testing 

7 I 

coordinated 

completed 

Other 
1 

2 
3 

I 

I 
I Page 16 of 25 TCCF.ESSXspread. 1 



last updated 511 5/98 2:32 PM C.O. TYPE 6 NAME 

ADDRESS OF C 0 
SESS ORLAND04ino HIS Odand-Pine Hls.5ESS 
5120 SILVER STAR RD, ORLN 

290,291 -299,521,522,523, 
NXX AVAIUBLE IN C.0 532,578 

Q BILLING NUMBER 904 Q95-0007-219 

ESSX ACCOUNT # 407 2903405 

54 143 I $3,334 45 

407 M03-0482 
1127198 
FLTCCFlOO297-0 

I CAP CIRCUIT ID 58.HCGS.705351 

. .  

I 

I 
TCCF.ESSXspread. 1 I Page 17 of 25 



Ic.0. TYPE a NAME IDMS loo MIAMI-AIRP 

PRI DD 

Miami-Airport-DMS 

1/27/98 

last updated 511 5/98 3:15 PM 
~~ 

ADDRESS OF C.0. 5275 NW 36TH ST, M'SPGS 

NXXS IN CO. 
526.869.870.871.874,876 

Q BILLING NUMBER 1305 Q95OOO7-221 

IbESSX ACCOUNT # I 305 5260002 

#NARS/STATIONSICHGS 20 I 1 I $ 860.00 . _ _  I 

WPRl ACCT # I305 W96-1202 

IPON NUMBER 1FLTCCF100297-C 
I H I  CAP CIRCUIT ID l60.HCGS.764922 

Taget - nded Exbnded CPX 1 Completed Customer Customer 
Date to Date' by Date 1 by advised advised 

1 Name 1 Name date b y -  name 

ESSX 

1 Common Block buiWcompleted NIA I 40127 IT Bolding 10127/97 ITB-prsented 1 

I ~ 

2 NARs I I 

ARS mapping developed for I 

LD overflow from WilTel to 

I I 

3 customer delivery 

5 DECAS - COmPkted N/A 40127 iTBolding 10/27/97 ITB-prsented 

I , 
4 DECAS -ordered N/A I <lot27 ITBolding lM7 /97  'TB-prsented 

6 
7 

8 
9 

Features 
I 
1 
B 

J Woods - tC 
Jun-97 J Woods 6/30/97 N Ripper 

SLAS 1 06-97 Jwood~ 10/1/97 JWoods 

TI  lPRl tormination 

1 WilTel Ti I PRI ordered I I I I 

5 coordinated 

6 testing completed 
7 

I 

JOINT WilTeUBellSouth I 1 

m Other 

t I I I I 

Page 18 of 25 TCCF. ESSXspread .2 



C.O. TYPE & NAME JIESS MiAMl BEACH Miami Beach-5ESS 
I, 

last updated 511 5/98 3 :  15 PM 
1550 LENOX AV, MIAMI BEAC 

531,532,534,535,538,604,672,67 

0 BILLING NUMBER 1305 Q95-0007-221 

305 531-2819 

20 I I / $ 860.00 

305 W96-1878 

FLTCCFlOO297-8 
60.HCGS.764928 

- 

J Woods - tO F 

Page 19 of 25 TCCF. ESSXspread .2 



NXX AVAILABLE IN C.0. 1425,841,843,849 

common block I 
Features verified 

Chow, CFV, Cwtg, CPkUp, CFB, 
3WC, CFDA, CRtm, Rst900/976, 
DECAS Od-97 I J Woods 
CH #76, CFV-A #72, CFV-0 #73, 
ICPU-G1#95, CPU-GZ m, 
kWait-Can 70, CRtm -9 

od-97 IJ Woods 

I 

~ 

~ 

Jun-97 ' Jwoods 

14~9, 16,19,2 1,27,30,32,35,37,39 06-97 I JwoodS 
I 

IQ BILLING NUMBER 1904 495-0007-219 

ESSX ACCOUNT # 1 407 4254222 
I#NARSISTATIONS/CHGS 162 I 7 0  I S3,470.01 

last updated 511 5/98 3: 15 PM 

nded to l  Extended X Completed Customer Customer 

1 Name Name date I by- name 
by advised advised 

1 ESSX 

z 

Features 

Feature access code8 I su Tl  IPRI tOrtl l iMtioI l  

I 
I 

7 

I N Ripper 

Oct-97 8JWood~ 

1011197 M o o d s  

J Woods - to 
6/30/97 N Rimer 

1011197 ~ JWoods 
I 

WilTei T i  I PRI ordered I I I ~ I 

coordinated 
JOINT WilTeUBeIlSouth testing 
completed ~ 

I I 

I TCCF.ESSXspread.2 
Page 20 of 25 



W HOLLYWD Miami-Hollywood-5ESS 
250 S 62ND AV, HLWD 

893,894.961,962,963,964,966,96 

last updated 511 5/98 3: 15 PM 

NARSISTATIONSICHGS 120 I 1 I $ 860.00 

PRI ACCT # 

ON NUMBER FLTCCF100297-K TI CAP CIRCUIT ID ???"???? 
T a w  Exte nded to1 Exte nded C PX ~ Completed 

- Date Date by Date ~ by 
I Name 1 Name 

Features 

Feature access codes 

I 
SV49 

T i  IPRI tormination 

w Othrr 

I 
? 

1 

I 

i 

i 

I 

1 

I 

Common Block buiWcompkted I 

LD ovemow from Willel to NARs I 

ARS mapping developed for 

DECAS - ordered 
DECAS - completed 

DECAS - Call PI& UP O u t  Of CANCNR . 

I 

customer delivery I 

DECAS - DIN + DOR 

common block I 8/14/97 I t 
DECAS - call waiting added to I I 
common block 
Features verified 
ChoM, CFV, Cwtg, CPkUp, 
CFB, 3WC, CFDA, DECAS I I 
CH #76, CN-A X72. CN-D I 

I #73, CPU-G1#95, CPlJC2 m, 
CWait-Can 70, CRtm '69 I 

I 

, 
I 

m a 

1 I I 

< i W 7  I ITBoMing 

< l  0/27 'T Bolding 

5/15/98 iK Davies 

11/4/97 iJ Woods 

~~ 

06-97 iJ Woods 

06-97 I JWOOdS 

Jun-97 J W s  
06-97 Jwoods 

I 
10/27/97 ITB-prsented 
10/27/97 /TB-pnented 

5120198 WC-present 

11/4/97 J Wooas - to 

1011197 , Moods 

J Woods - to 
6B0197 N Ripper 

WilTel T i  I PRI odered I I I I 
WI1T.I T l  / PRI tlnninrt.d I 

I JOINT WiITeVBellSouth testing 
coordinated I I I I 

JOINT WilTellBellSouth testing 
completed 

TCCF.ESSXspread.2 Page 21 of 25 



iC.0. TYPE L NAME Istss MIAMI-GRANDE 

45 NW 5TH ST, MIAMI 

237,329,347,349,350,356,371 - 

305 350-21 13 

PRI DD 1 

Miami-Grande-5ESS last updated 511 5/98 3: 15 PM 

PON NUMBER FLTCCFlOO297-F 
HI CAP CIRCUIT ID ?3733??33?7731 

Target Extendedto Extended CPX Completed C Customer 
D a b  D a t ' b y  D - 1  by 

H 
I I Name ' Name date 1 name 

I ESSX 

1 Common Block buiWcompleted I <10/27 ITBolding 1 On7/97ITBprsented 

I 2 LD overflow from WilTeI to NARs 

3 ARS mapping developed for 

4 DECAS - ordered I 40127 T Bokling 10127197 IT&pnsnted 

, 
I 1 i 

~ 

I 
customer deltvery I 

5 
6 
7 

8 

common block 

gpatures verified I I I O d - 9 7  JWoods 1 Od-97 J Woods 
Chokl, C N ,  Cwtg, CPkUp, CFB, I 1 

3WC, CFDA, DECAS I Od-97 JWoods 1011/97 Moods 
CH #76, CFVA #72. CFV-D 673, I I 

Features 

I 

Feature access codes CPU-GI e 5 ,  cpu&' m, C W O i t  I 1 1 J Woods - to N 
Can 70,  CRtm '69 I Jun-97 JWoods 6/30/97 Ripper 

B 
I Od-97 JWOOdS I SLAS 1 10/1/97 I MoodS 

coordinated 

completed 
I I 

I 
6 JOINT WilTellBellSouth testing 

7 

I Other 

I Page 22 of 25 TCCF. ESSXspread .2 



IC.0. TYPE & NAME IIAESS W PALM &MAIN w Palm Bch-Main-1AESS last updated 511 5/98 3: 15 PM 

Q BILLING NUMBER 561 0950007-220 1' 
I ESSX ACCOUNT # 1 56165091 54 
I 

I I 
[#NARS/STATjONS/CHGS]20 I 1 / $1,341.84 I 

NIPON NUMBER I 
-]HI CAP CIRCUIT ID I -/HI CAP CIRCUIT ID 1 ' Target Exte nded to1 Exbnded CPX I Completed Customer 1 Customer 

Date 1 N z e  by-  name 
a r w e d  I advised Date Date + -by 

~ Name 

I ESSX 

' Target Exte nded to1 Exbnded CPX I Completed Customer 1 Customer 

Date 1 N z e  by-  name 
a r w e d  I advised Date Date + -by 

~ Name 

ChoM, C N ,  Cwtg, CPkUp, I I 
CFB, 3WC, CFDA. DECAS 
CH #76, CFV-A X72, CFV-D 
x73, CPU-Gl m, CPU-GZ #96, 

06-97 , JWOOdS 
I 

I 
I 

I 

codes CWalt-Can 70 ,  CRtm *69 
~ Jun-97 J Woods 

SLAS 1 I 06-97 JwOodS 

I 
T I  lPRl termination 

I 10127/97 /TB-pmnted 

10127197 I TB-prsented 

Ocl-97 ,J Woods 

I 

1011l97 ~ JWoods 

:J Woods - to 1 

TCCF. ESSXspread.2 
Page 23 of 25 



C.O. TYPE & NAME 5ESS GAINESVILLE I F l 4 W  ADDRESS OF c.0. SW 2ND AV, GAINESVLL 

I,, BILLING NUMBER 1904 Q95-OOO7-219 

NXX AVAILABLE IN C.O. 335-338,371-381,395,491 

5 

6 

7 

Gainsville-5ESS 

JOINT WlTeVBellSouth testing I 

coordinated I I I 

JOINT WilTeVBellSouth I I 

i 

I I 

I testing completed ~ 

last updated 511 5/98 3: 15 PM 

352-335941 0 

20 I 1 I S 796.00 

FLTCCFlOO297-P 
77777777777777 

CPX Customer Customer 

date b y -  name 
advised advised , 

T a w t  Ext ended to ,  Extended 
Date Date j by I Name 

ESSX 
7 

1 JCommon Bloc& buiWcompleted 

2 LD overflow from WtlTel to 
NARs 

3 ARS mapping developed for 
customer delivery 

4 DECAS - ordered 
5 DECAS - m p k t e d  
6 DECAS - DIN + DOR 
7 DECAS - call pick up out of 

common block 
8 DECAS - call waiting added to 

common block 
9 Features veritied 

I 
ChoM, CFV, Cwtg, CPkUp, 

#73, CPU-G1 #95, CPU-G2 #9f 

Features 

SLASll 

I I , 

I I I I 

! 1 od-97 ;J Woods 

I I 

I I Jun-97 JWoods 

I I od-97 ’ h o o d s  

10/27/97lT&prsented 

! 

I 
~ 

10127/97 ;T&prsented 
lOR7197 ITB-prsented 

! Ripper 

06-97 ,J Woods 

1011197 I JWoods 

J Woods - to h 
6/30197 Riooer 
1011 197 JWoods 
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I 
VERO BEACH 

ADDRESS OF C.O. 1976 16TH AV, VERO BEACH 

562-564, 567, 569,770,778, 794, 

Q BILLING NUMBER 561 Q95-0007-220 

561 562-0179 

20 I 1 I $ 779.60 

1 1 3 5 2  M31-7854 
PRI DD 112398 

~ ~ ~ K M B E R  lFLTCCFlOO297-U 

Vero Beach-5ESS last updated 511 5/98 3: 15 PM 

BlHl CAP CIRCUIT ID ?????????????? 
Target Exte nded to; Extended omplsted Customer I Customer 
Dab rhte I by advised , advised 

I Name i Name date i b y -  name 

ESSX 

e 

S 

Features 

Feature access codes 

I SLAS 

11 lPRl termination 

I 
I E 

common block 
Features verified 

I I 
m . 

Chold, C N ,  Cwtg, CPkUp, CFB, I I 
3WC, CFDA, DECAS I I 
CH #76. CFV-A #72, CFV-D #73. I 
CPUGl#95, CPU-GZ #96, CWa' 
Can 70, CRtm O69 4 I 

40127 IT BoMing 

40127 IT BoMing 

91 5/96 : K Davies 

I .  
Ocl-97 1J Woods 

Oct-97 i JWoods 

I 
I 

Jun-97 1 JWoods 

Oct-97 I JwOodS 

10127/97 jTBprsented 

1 Qt27/97 ' TB-prsented 

5/20/98 WC-present 

11/4/97 J Woods - tO 

, N Ripper 

Od-97 JWOOdS 

1011 I97 Woods 

J Woods - t o  
6/30/97 N Ripper 

1011 197 Woods 

WilTel T1 I PRI ordered I I I I I I 

JOlKT WilTeVBellSouth testing ! 
coordinated I 

JOINT WilTeUBellSouth testing 
completed , 

1 

I 

I A 
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I 

I 
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I 
I 

I 
I 
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CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that a true and correct copy of the foregoing Direct 

Testimony and Exhibits of Kenneth E. Koller has been furnished by Unites States Mail, 

Hand Delivery (*) or Federal Express (**) this 3rd day of December, 1998: 

June McKinney* 
Florida Public Service Commission 
Division of Legal Services 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0870 

Mary K. Keyer** 
BellSouth Telecommunications, Inc. 
675 West Peachtree Street, N.E. 
Suite 4300 
Atlanta, Georgia 3 03 75 

Nancy B. White* 
c/o Nancy H. Sims 
BellSouth Telecommunications, Inc. 
150 South Monroe Street, Suite 400 
Tallahassee, Florida 32301 

Joseph A. McGlothlin 
Vicki Gordon Kaufinan 
Mc Whirter, Reeves, McGlothlin, 

Davidson, Decker, Kaufman, 
Arnold & Steen, P.A. 

117 South Gadsden Street 
Tallahassee, Florida 323 0 1 
Telephone: (850) 222-2525 

Attorneys for the Telephone Company 
of Central Florida 


