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7 Q. PLEASE STATE YOUR NAME AND COMPANY NAME AND ADDRESS. 

8 

9 A. 

10 

1 1  

12 

13 Q. 

14 

15 A. 

16 

17 

18. 

My name is Jerry Hendrix. I am employed by BellSouth Telecommunications, 

Inc. as Director - hterconnection Services Pricing. My business address is 

675 West Peachtree Street, Atlanta, Georgia 30375. 

PLEASE SUMMARIZE YOUR BACKGROUND AND EXPERIENCE. 

I graduated from Morehouse College in Atlanta, Georgia, in 1975, with a 

Bachelor of A r t s  Degree. I began employment with Southern Bell in 1979, and 

have held various positions in the Network Distribution Department before 

joining the BellSouth Headquarters Regulatory organization in 1985. On 

19 

20 

21 

22 

23 Q. HAVE YOU TESTIFIED PREVIOUSLY? 

24 

25 

January 1, 1996, I moved to Interconnection Services Pricing in the 

Interconnection Customer Business Unit, where I became responsible for the 

pricing organization and ALEC negotiations. 



1 A. 

2 

3 

4 Authority. 

5 

6 Q. WHAT IS THE PURPOSE OF YOUR TESTIMONY? 

7 

Yes. I have testified in proceedings before the Alabama, Florida, Georgia, 

Kentucky, Louisiana, and Mississippi Public Service Commissions, the North 

Carolina Public Utilities Commission, and the Tennessee Regulatory 

8 A. 

9 

10 

11 adjustments regarding ESSX. 

12 

13 Q. WHEN WAS THE RESALE AGREEMENT BETWEEN BELLSOUTH AND 

14 TCCF SIGNED? 

15 

16 A. 

The purpose of my testimony is address the complaint issue in this docket and 

to show that BellSouth provided TCCF with ESSXB Service in compliance 

with the parties Resale Agreement for period not covered by settlements and 

TCCF’s Resale Agreement with BellSouth, attached as Exhibit JDH-1, is dated 

17 

18 

May 28, 1996. The original effective date of this agreement was June 1, 1996, 

however, at the last minute, Mr. Norman “Kip” Ripper, President of TCCF, 
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20 

21 

22 

23 Q. WHAT IS THE SIGNIFICANCE OF THIS DATE CHANGE? 

24 

25 

requested that the agreement be dated May 28, 1996. BellSouth agreed to 

strike through and initial the June 1, 1996, effective date and to make the 

agreement effective May 28, 1996. 

2 



1 A. 

2 

3 

BellSouth’s ESSX@ Service was grandfathered two days after TCCF signed 

the Resale Agreement. By making the effective date of the agreement May 28,  

1996, TCCF was able to resell ESSXB Service to new customers for a two-day 
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5 

6 Q. 
7 

8 

9 A. 

10 

11  

12 

13 

14 

15 

16 Q. 

17 

18 

period prior to it being grandfathered. 

FOR WHAT DID THE RESALE AGREEMENT PROVIDE WITH REGARD 

TO ESSX? 

Under the terms and conditions of the Resale Agreement, TCCF was able to 

resell BellSouth’s tariffed local exchange services, including Centrex type 

services for the length or term of the Resale Agreement. Section III.A. of the 

Resale Agreement specifically precluded TCCF from reselling grandfathered 

services, promotional and trial retail service offerings, Lifeline and Linkup 

services and contract services arrangements. 

AT THE TIME THE PARTIES SIGNED THE RESALE AGREEMENT, 

WAS ESSXB SERVICE A GRANDFATHERED SERVICE? 

19 A. 

20 

21 

22 Q. WHEN WAS BELLSOUTH’S ESSXB SERVICE GRANDFATHERED? 

23 

24 A. 

25 

No. ESSX@ Service was not grandfathered until May 30, 1996, two days after 

TCCF and BellSouth signed the resale agreement. 

As I previously noted, BellSouth’s ESSXB Service was grandfathered on May 

30, 1996, just two days after the effective date of TCCF’s Resale Agreement 

3 
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8 Q. 
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11 A. 
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with BellSouth. On May 29, 1996, immediately after signing the Resale 

Agreement with BellSouth, TCCF entered into a seventy-three month tariffed 

pricing arrangement for BellSouth’s ESSXB Service. This arrangement 

allowed TCCF to receive a pricing benefit on the ESSXB Service, based on a 

seventy-three month tariffing arrangement as opposed to the higher monthly 

rates. 

UNDER WHAT CONDITIONS WAS THE ESSXB SERVICE 

GRANDFATHERED? 

BellSouth’s ESSXB Service was grandfathered as a Type 4 service which 

means that the “service, rates and charges for this service are not available for 

new installations, moves, transfers of service or replacements of existing 

service.” Section A1 12.3 of BellSouth’s General Subscriber Services Tariff, 

which is attached as Exhibit JDH-2. The tariff further provides that ESSX 

customers who purchased the service on a month-to-month basis may remain 

on their current ESSX arrangement until the expiration date in the tariff, at 

which time they will have to switch to either MultiServeB or MultiServe 

Plus@ Service, or subscribe to an alternative service. Those existing ESSX 

customers, who are under a term pricing arrangements for ESSX@ Service, 

are allowed to remain on their ESSX arrangements for the duration of their 

terms or until the expiration date in the tariff, whichever is longer. At that 

time, they too will have to switch to either MultiServ@, or MultiServ Plus@ 

Service, or subscribe to an alternative service. 

4 
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1 Q. HOW DID THE GRANDFATHERING OF ESSXB SERVICE IMPACT 

2 

3 AGREEMENT? 

TCCF’S ABILITY TO RESELL ESSXB SERVICE UNDER ITS RESALE 

4 

5 A. 

6 

7 

8 
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10 

11 

12 

13 

14 

15 

16 

17 Q. 

18. 

Based on the effective date of May 28, 1996, of TCCF’s Resale Agreement, 

TCCF should have been able to resell BellSouth’s ESSXB Service to new 
customers for a two-day period, May 28 and May 29, 1996. On May 30, 1996, 

BellSouth’s ESSXB Service was grandfathered and thus not available for 

resale to new customers. At that time, TCCF should have been notified that 

reselling BellSouth’s ESSXB Service would no longer be possible, but that it 

would be able to maintain current ESSX customers on existing ESSX 

arrangements pursuant to the terms of the tariff. Section ID. A. of TCCF’s 

Resale Agreement clearly states that grandfathered services are not available 

for purchase. TCCF should not have been allowed to resell ESSXB Service to 

new customers after it became grandfathered. 

WHY DID BELLSOUTH ALLOW TCCF TO RESELL A 

GRANDFATHERED SERVICE TO NEW CUSTOMERS? 

19 

20 A. 

21 

22 

23 

24 

25 

It is my understanding that TCCF had been working with the BellSouth sales 

team to implement several ESSX arrangements before it was known that the 

service was to be grandfathered. Just prior to grandfathering the service, the 

sales team together with TCCF thought that by entering into a seventy-three 

month pricing arrangement for BellSouth’s ESSXB Service, TCCF would be 

able to resell the service to new customers for the two-year term of its Resale 

_______ -- -- __ 
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12 Q. 
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17 A. 

18. 

Agreement, This Agreement would then allow TCCF to move forward with its 

plans involving ESSXB Service once the service was grandfathered. The 

seventy-three month pricing arrangement however, did not afford TCCF the 

ability to resell a grandfathered service to new customers, and BellSouth 

should never have allowed TCCF to resell its ESSXB Service once the service 

was grandfathered. At that time, BellSouth should have notified TCCF that the 

service was available for resale to existing customers only. Instead, BellSouth 

did not raise this issue when the ESSXB Service was grandfathered, but 

worked diligently with TCCF to get the ESSXB Service provisioned in the 

unique way TCCF requested. 

WAS THERE ANY OTHER OCCURRENCE DUIUNG THE TERM OF 

TCCF’S RESALE AGREEMENT WITH BELLSOUTH THAT FURTHER 

SUPPORTS THAT TCCF SHOULD NOT HAVE BEEN ALLOWED TO 

RESELL ESSXB SERVICE TO NEW CUSTOMERS? 

Yes. On December 3 1, 1996, in the AT&T/MCIm Arbitration proceeding, 

Docket Nos. 960833-TP, 960846-TP, and 96091 6-TP, this Commission ruled 

19 

20 

21 

22 

in Order No. PSC-96-1579-FOF-TP that grandfathered services should only be 

available for resale to existing customers. 

have notified TCCF that it was no longer allowed to resell BellSouth’s ESSXB 

Service to new customers. Instead, BellSouth again continued to work with 

At that time, BellSouth should 

23 . TCCF in an effort to provision ESSXB Service in the unique way TCCF 

24 wanted it provisioned. 

25 
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DID BELLSOUTH INCUR PROBLEMS OR DIFFICULTIES IN TRYING 

TO PROVISION THE ESSXB SERVICE PURSUANT TO TCCF’S 

- REQUEST? 

BellSouth had no problems provisioning ESSXB Service pursuant to the tariff, 

but because TCCF wanted BellSouth’s ESSXB Service to provide various 

features and fbnctions that the service was not intended to provide, BellSouth 

encountered some problems in provisioning the ESSXB Service as it was 

requested by TCCF. TCCF’s ESSX application required BellSouth to 

terminate Primary Rate ISDNs (PRJJ into the ESSX common block, something 

that was not a common practice for BellSouth. Various departments within 

BellSouth worked together to determine how this arrangement could be 

implemented 

DID BELLSOUTH AND TCCF REACH A SETTLEMENT REGARDING 

THESE PROBLEMS? 

Yes, on April 25, 1997, BellSouth and TCCF entered into a 

Confidential Full Release and Settlement of all claims TCCF may have had 

against BellSouth up to and including March 25, 1997. 

DID BELLSOUTH MAKE ANY OTHER ADJUSTMENTS TO TCCF 

RELATING TO THE PROVISIONING OF ESSXO SERVICE? 

7 



1 A. 

2 

3 

Yes. Further adjustments were made to TCCF in October, 1997 to compensate 

TCCF for the delays and provisioning problems associated with the 

implementation of TCCF’s ESSX arrangements. 
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5 Q. 
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10 A. 
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HAS BELLSOUTH PROVIDED TCCF WITH ESSXB SERVICE IN 

COMPLIANCE WITH THE PARTIES’ RESALE AGREEMENT FOR 

PERIODS OF TIME NOT COVERED BY SETTLEMENTS AND 

ADJUSTMENTS MADE REGARDING ESSXB SERVICE? 

Yes, with the caveat that BellSouth’s obligation to provision the ESSXB 

Service rightfully only existed for the two-day period prior to ESSXB Service 

being grandfathered. 

In fact, BellSouth has even compensated TCCF, through settlements and 

adjustments, for provisioning problems it encountered in provisioning ESSXB 

Service for TCCF’s unique need when, in fact, BellSouth had no obligation at 

all to provision this grandfathered service, since TCCF should never have been 

allowed to resell it to new customers. BellSouth spent a great deal of money to 

provision a service that should never have been provisioned in the first place. 

Nevertheless, BellSouth has complied with the terms and conditions of 

provisioning ESSXB Service for TCCF in accordance with the Resale 

Agreement between BellSouth and TCCF dated May 28, 1996, for times not 

covered by settlements and-adjustments made by BellSouth regarding ESSXB 

Service. 

8 



1 Q. 

2 

3 

IF BELLSOUTH HAS NOT PROVIDED TCCF WITH ESSXB SERVICE IN 

COMPLIANCE WITH THE PARTIES’ RESALE AGREEMENT, WHAT 

ACTION, IF ANY, SHOULD THE COMMISSION TAKE? 

4 

5 A. 

6 

7 

8 

9 

10 

11 

12 

13 

14 Q. 

15 

16 A. 

17 

18. 

BellSouth believes that no action is required by the Commission. TCCF 

should never have had the ability to resell BellSouth’s ESSX@ Service, as a 

grandfathered service, to new customers. Even though TCCF was permitted to 

resell this grandfathered service for a two-year period, that does not mean that 

TCCF should be allowed to continue violating its Resale Agreement as well as 

the tariff that grandfathered BellSouth’s ESSXB Service in May, 1996. 

Neither should TCCF be allowed to ignore this Commission’s Order regarding 

the resale of grandfathered services. 

WOULD YOU PLEASE SUMMARIZE YOUR TESTIMONY? 

TCCF has received the pricing benefit associated with a seventy-three month 

pricing arrangement for BellSouth’s ESSXB Service, as well as the ability to 

resell that grandfathered service to new customers for the past two years. 
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25 

BellSouth has even compensated TCCF for problems associated with 

provisioning this grandfathered service, which should not have been available 

for resale to new customers. The parties’ resale agreement, the tariff which 

grandfathered ESSXB Service, as well as t h s  Commission’s Order No. PSC- 

96-1 579-FOF-TP, confirms that BellSouth’s ESSXB Service is not available 

for resale to new customers. The fact that TCCF was given the ability to resell 

this service to new customers in error does not mean that the Commission 

9 
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Q. 

A. 

should continue to allow TCCF to violate the tariff and to ignore this 

Commission’s ruling with respect to the resaIe of grandfathered services. 

DOES THIS CONCLUDE YOUR TESTIMONY? 
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THIS AGRt- i s  by and botwoon BollSouth T ~ l ~ c o . r u n i c a t i o a s ,  Inc., 
( "BollSouth- o r  Company" 1, a Go 
Contra1 F l o r i d a , ( ' R o s o l l o r " )  co rpora t ion  and a h a l l  bo doomod 
e f foCt ivo  as of -, 1996. 

W I T n t S S ~  
my r% 

WHEREAS, BollSouth i s  a l o c a l  oxchango t o l o c o ~ u n i c a t i o n s  company 
au tho r i rod  t o  provido tolocommunications ro rv icos  i n  t h o  a t a t o  of A l a b m a ,  
F l o r i d a ,  Goorgir ,  Kontucky, Louis iana ,  M i s s i s s i p p i ,  North C a r o l i n a ,  South 
Caro l ina ,  and Tonnorroo; and 

WHEREAS, Rosol lor  a l a  n VO Local oxchango t 8 ~ o c o m u n i c r t F o n s  &$ &. 
company ru tho r i rod~fo?&&'  t O h ~ U f ~ i C a t l O n s  S O r v i c O ~  i n  t h o  a t a t o  of  - 
Alabama, F l o r i d a ,  Goor'pia, Kontucky, L O U i S F & n & ,  M i s s i s s i p p i ,  North Caro l ina ,  
S o u t h  Ca ro l ina ,  and Tonnossoo; and 

S O ~ V L C O S ;  and 
WHEREAS, Roso1lor d o s i r o r  t o  rosoll Bol lSouth ' s  tolocomolunications 

WHEREAS, BollSouth has  agr0.d t o  provido such  sorvfcor t o  Resollor f o r  

NOW, THERWORX, f o r  and i n  consFdora t ion  o f  tho mutual p r m i s o r  and 

rosa10 purposos and pursuant  t o  t h o  t o m s  and cond i t ions  s o t  f o r t h  horoin; , 

promisor containod horo in ,  BollSouth and Rosol lor  do horoby ag r so  as f o l l o v r :  

M W f 8  I .  T o r r  o f  t h o  Agrooroot 

A .  Tho t o m  of t h i s  Agroomont s h a l l  bo two yoars, boginning fllrrl, 
1996-and s h a l l  apply t o  all o f  B o l l S o u t h ' s  so rv ing  t o r r i t o r y  a s  of January 
1, 1996 i n  t h o  s t a t o r  o f  Alabama, r l o r i d a ,  Gootgia,  Kontucky, Louis iana,  
HLrs t s s ipp i ,  North Caro l ina ,  South Caro l ina  and Tonnossoo. 

1. 
yo&r por iod r  u n l o s r  o i t h o r  p a r t y  i n d i c a t o r  i t a  i n t o n t  n o t  t o  tonow t h o  
Aqrounont. Notico o t  ruch  i n t o n t  must bo provided, i n  w r i t i n g ,  t o  t h o  
o t h o r  pasty no l a t o r  t h a n  60 days p r i o r  t o  tho ond o f  tho thon-oxis t ing  
contra-  pori&. 
t h o  t o m  o i  t h o  o%irting agroomont has oxp$r.d and whi lo  a n w  agroomont 
is boing noqot ia tod .  

C. Tho fatoe pursuan t  by which Rosollot i r  t o  purcharo  sorvFcos from 
BollSouth for  rosa10 sha l l  bo a t  a d i r c o u n t  rat. o f t  o f  t h o  re ta i l  rat0 
f o r  t h o  to locormnunic~t ionr  sorvLco. Tho d F O C O U n t - t 8 t O t 8 h k ~ -  b e  a t  Sot- - - ~ 

f o r t h  i n  E x h i b i t  A, r t t a c h o d  horo to  and incotpor8 t .d  h o t o i n  by t h i s  
rmforonco. Such d i s c o u n t  sha l l  r o f l o c t  t h o  c o r t a  rvo1d.d by BollSouth when 
r o l l i n g  a s o r v i c o  f o r  wholosalo purposor .  

T h i s  Agroomont sha l l  bo a u t o m a t i c a l l y  r o n d  f o r  t w o  a d d i t i o n a l  on0 

Tho t o r "  of t h i s  Agroemont s h a l l  rrcaain i n  o f f o c t  a f t o r  . 

1 
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11.  Dafinitiod o f  T a w  

A .  
telaphono numbor as shown on tha curtomar's bill. 

CUSTOJUR CODE moans tha thrao digit numbar following a customar's 

8 .  
application for rarvieot raquasting additions, raarrrngamonts, maintenanca 
or discontinuanca of rorvica; prymont in full of charger incurrad such as 
toll, diractory arristanco, ate. 

CUSTOMER OF RECORD maans tho antity rasponsiblo for placing 

C. DEPOSIT morns assuranca providad by a customor in tho form cf Cash, 
surety bond or bank lattar of cradit to bo hald by tho Company . 
0. END USER moans tho ultimata usar o f  tho tolacommunications servLces. 

E. END USER CUSTOMER LOCATION maans tho physical location of tha 
premiras what. an and usor makar use of tho tolacomunicationr sarvicar. 

.. 
?. NEW SERVICES moans funCtiOnS, faaturas or capabilities that arm not 
currantly offorod by BollSouth. This includos packaging of axirting 
rarvicas or combining r now function, faafuro or capability with an 
existing sorvico. 

a. OTHER LOCAL EXCHANGI COMPANY (0LEC)moans & talaphono company 
cartifieatad by tho public rorvico c o ~ s r i o n s  of tho Company's franchisod 
arm& to provido local  axchango rorvico within tho Company's franchisod 
araa. 

E, RESALE moanr an activity whoroin a cortificatod OLEC, such as 
Rasollor rubscribor to tho tolacomnunicrtionr rorvicor of tho Company and 
thon rooffors thoro tolocomunications sorvicor to tho public (with or 
without "adding vrluo"). 

I. RESALE SERVICk AREA moanr t h o  araa, as dofinod in & public sarvica 
commission approvod cortificato of oporation, within which an OLEC, such 
as Rerollor, may offor rosold local axchango tolacomunications rarvica. 

I f f .  Gaa.r.1 Provisions 

A. ROS811.t m&y roroll tho tatiffod local OXChbngOr including Contrax 
typa s o r v i c o ~  available undor Soction A 1 2  of tho ?lorid& tariff, and toll 
teloconmunicbtionr r8m~ic.r of 6811South subjoct to tho t0nII.t and 
conditions rp.cific&lly so+ forth horoin. Notwithatanding tho formgoing, . tho following &to not &v&ilablo for pUtCh&888 Crandfath8r.d rWViCa8; 
promotional and trial rotail sorvico oftoringrt lifolin8 and linkup 
sorvicor) md contract S O N ~ C O  arrangmonts. 

8 .  
COnStitUtO j o i n t  undortrkinq for t h 8  furnishing of any r8rv ico.  

Tho provirion of sorvicor by tho Company to Rosollor door not 

C. Rasollot will b8 tho curtoumr of rocord for a11 s8rvicar purchasad 
from BollSouth. 
from, bill and a x p c t  p&ymont from Rorollor for all s o r ~ i c 0 8 ~  

Excopt AI spocifiod hor.in, tho Comp&ny will tako ordars 

2 



D .  Reseller w i l l  b e  t h e  Company's s i n g l e  

FPSC Docket No. 981052TP 
EXHIBIT JDH-1 Page 3 of 24 

p o i n t  of c o n t a c t  f o r  all 
s e r v i c e s  purchased pursuant  t o  t h i r  Agreement. The Company s h a l l  have no 
c o n t a c t  w i t h  t h e  and user except  t o  t h e  e x t e n t  provided f o r  he ra in .  

t. 
t h e  end user s p e c i f i e s  it w i s h e s  t o  receive d i r e c t l y  from t h e  Company. 

T h e  Company w i l l  con t inue  t o  b i l l  t h e  end urer f o r  any s e r v i c e r  t h a t  

F. 
w i t h i n  t h e  s e r v i c e  area of Reseller. T h e  Company will c o n t i n u e  t o  
d i r e c t l y  market i t s  own telecommunications p roduc t s  and s e r v i c e s  and i n  
do ing  so may e s t a b l i s h  independent r e l a t i o n s h i p s  w i t h  end users o f  
Reseller 

T h e  Company ma in ta ins  t h e  r i g h t  t o  s e r v e  d i r e c t l y  any end user  

0 .  Reseller s h a l l  not i n t e r f e r e  w i t h  t h e  r i g h t  of any person o s  e n t i t y  
t o  o b t a i n  service d i r a c t l y  from t h e  Company. 

8 .  T h e  c u r r e n t  t8lOphOne number of an end usar may be  r e t a i n e d  by t h e  
end user u n l e s s  t h e  end user h a s  p a s t  due  cha rges  a s s o c i a t e d  w i t h  t h e  
B e l l S o u t h  account  f o r  which payment arrangements  hava not  been made. T h e  
Company w i l l  not,  however, make t h a  end user's p rev ious  t e l ephone  number 
a v a i l a b l e  t o  Reseller u n t i l  t h e  end U S O f ' S  o u t s t a n d i n g  b a l a n c e  has been 
p a i d .  I f  Reseller r e q u e s t s  s e r v i c e  f o r  an end user t h a t  has been den ied  
s e r v i c e  o r  d i sconnec ted  f o r  non-payment by Bel lSouth,  and t h e  end user 
s t i l l  h a s  an o u t s t a n d i n g  ba lance  w i t h  t h e  Company, t h e  Company w i l l  
e s t a b l i s h  s e r v i c e  f o r  t h a t  end user t h r o u g h  Rese l l e r ,Den ied  s e r v i c e  moans 
t h a t  t h e  s e r v i c e  of  an end user p rov ide9  by a Local exchango 
te leconununicat ionr  company, i n c l u d i n g  Bel lSouth ha# been t m p o r a l l y  
suspended f o r  nonpayment and sub jec t  t o  completa d i sconnac t ion .  Reseller 
is e n t i t l e d  t o  t h e  same c o n d i t i o n s  c o n t a i n e d  i n  t h i r  pa r rg raph .  

f- 

I .  Telephone numbers are  t h a  p r o p o r t y  of t h o  Company and are as s igned  
t o  t h e  s e r v i c e  f u r n i s h e d .  Reraller has no p r o p o r t y  r i g h t  t o  t h e  t e l ephone  
number o r  any o t h e r  call numbar d o r i g n a t i o n  associated w i t h  services 
f u r n i s h e d  by t h a  Company, and no r i g h t  t o  t h o  cont inuanco of s e r v i c e  
th rough  any p a r t i c u l a r  c e n t r a l  o f f i e o .  Tho Company reserves t h a  r i g h t  t o  
changa such numborr, or  t h e  c a n t r a l  offica d e s i g n a t i o n  associated w i t h  
s u c h  numbers, o r  both,  whanaver t h o  Company deemr it necessa ry  t o  do so i n  
t h e  conduct of i ts  b u s i n e r r .  

J.  T h e  Company may p rov ide  any sarvice o r  f a c i l i t y  f o r  wh ich  a charge 
i s  'not established he ra in ,  as long an it is  o f f e r a d  on t h e  #me terms t o  
Reseller. 

It. 
u8.d fo r  any unlawful  purposo. 

Sorvico is t u r n l a h a d  s u b j e c t  t o  t h a  c o n d i t i o n  t h a t  it will n o t  bo 

. L. 
t h a t  t h o  rerv ico boinp used i r  i n  v i o l a t i o n  of t h o  l a w .  

Soroico will b e  d i r c o n t i n u a d  if any law e n f o r c m n t  agency a d v i s e s  

M. 
s e r v i c e  w i l l  be i n  v i o l a t i o n  of  t h o  law. 

The Company can r o f u r e  rervico whon it h a s  grounds t o  b e l i e v e  t h a t  

N. Tho Company accepts no r e s p o n s i b i l i t y  t o  any per ron  for  any unlawful  
a c t  committed by ROSOll8t or i t a  end usarm as par t  of p r o v i d i n g  s e r v A C 8  t o  
Reseller for purposor  o f  rosa10 o r  O t h 8 W i r e .  

3 
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0 .  Tho Company,will cooperate fully wrth law enforcemont agencrrs wrth 
subpeonas and court ordors f o r  assistance wrth tho Company's customers. 
Law enforc.0ont agoncy subpoenas and court orders regarding end users of 
Reseller vi11 bo directod to Resollor The Company will bill Reseller tor 
implementing any  request^ by law rnforcemont agencies regarding RrreLlrr 
end ~sors. 

P. 
facilities or equipmont providod by other than tho Company shall not: 

Tho  characteristics and mothods of oporation of any circuits, 

1. Intorfero with or impair sorvico over any facilities of the 
Company, its affiliates, or its connecting and concurring carriers 
involvod in its sotvice; 

2. Cause damago to thoir plant; 

3. Impair tho privacy of any communications; or 

4. Creato hazards to any employoos or tho public. 

Q. Reroller assumos tho responsibility of notifying tho Company 
regarding loss than standard oporations with respct to services providod 
by it. 

R. facilities and/or equipment utili'zed by EollSouth to provide sorvico 
to Rosoller romain the ptopotty of BollSouth. 

S. White pago directory listings will be providod in accordance with 
regulations aot forth in Soction A6 of the Genorrl Subscribor Sorvice 
Tariff and will bo available for rosalo. 

W .  Bel1South's Provision of Services to Resolht  

A .  Resollor agreos that its remalo of BollSouth sorvicos shall be as 
f ollows : 

1. Tho rosa10 of tolocommunications servicos shall bo limited 
to usors and usos conforming to tho class of sorvico 
restrictions. 

. 
2. To tho oxtont Rosol1or is a tolocorr\munications carrior 
that sorvos gtortor than 5 porcont of tho Nation's 
prorubscribod access linos, Rosollot shall not jointly market 
it8 LntOtLATA servicos with tho tele~ommunic~tions sorvicos 
purehasod iron BollSouth pursuant to this Agtounont in any of 
tho statom covorod undor this Agroemont. 
this subsocfion, to jointly mrrkot moans any advortis.mont, 
markoting offort of billing in which tho toloc~unic&tions 
servicos purchasod from BollSouth for purposos of rOS.10 to 
customors and intorLATA sorvicos offorod by Rosollor aro 
packagod, tiod, bundlod, discounted o r  offorod togothor in any 
way to tho end usor. 
to, sales roforrals, rosa10 arrangomonts, salos agoncios or 
billing agremonts. 
effoct f o r  a particular stat. covorod under this Agroomont as 

For tho putposos of 

Such offorts includo, but aro not limited 

This rubsoction sh.11 bo void and of no 
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of February,8, 1999 or on the date 8011South is authorized to 
offer interLATA aorvices in that state, whichever is earlier. 

2. Hot01 and Hospital PBX service are tho only telecommunications 
sorvicos availablo for resale to Hotellnotel and Hospital end users, 
rosp.ctively. Similarly, Access tine Service for Customer Provided 
coin Tolophonor is tho only local rervico availablo for  resale to 
cOCOTS customors. Shared Tenant ServiCO customors can only bo sold 
those telecommunications services available in tho Company's A23 
Shared Tenant Service Tariff. 

3. Roseller is prohibitod from flat and measured 

(end usorr) as stated in A2.3.2.A. Tariff except 
for backup service as 

rate sorvice on tho 

, Section A 3 . 3 8 .  ~ 

4. If telephone service io established and it is subsequently 
determinod that the c l a s s  o f  servico restriction has been violated, 
Resollet will bo notified*and billing for that sorvice will ba 
immediately changod to the appropriate class of servico. Service 
charges for changos between class of servico, back billing, and 
interest as doscribod in this subsoction shall apply at the 
Company's sole discretion. Interest at tho rat. of 0.000590 per 
day, compoundod daily for tho numbor of days from the back billing 
date to and including tho date that Rosoller actually makes tho 
payment to tho Company may bo ass,orsod. 

E. Resold servicor can only be used in tho sun. manner as specified in 
tho Company's Tariff. Rosold rervices aro subject to tho sama terms and 
conditions as are spocified for such services whon furnishod to an 
individual end user of tho Company in tho appropriato section of the 
Company's Tatiffr. Spocifie tariff features, e.9. a usago allowance per 
month, shall not bo aggregatod actors multiplo rorold sorvices. Resold 
services cannot be used to aggregato traffic from mor0 than on. end user 
customer oxcept as specifiod in Soction A23. of tho Company's Tariff 
referring to Shared Tonant Sorvice. 

C. Reseller may rosoll servicor only within tho spocific rosa10 service 
area as dofined in its certificate. 

D. Telephono numborr tranrmittod via any resold rorvice featuro are 
int'ended sololy for tho umo of tho ond user of tho foaturo. Resale of 
this information is prohibited. 

V .  Maintooanco o f  S o n i e o s  

A. Service8 rorold undor tho Company's Tatiffs and facilftios and 
equipmont provided by tho Company shall bo maintainod by tho Company. 

E. Resollet or it8 and usors may not raarrango, move, dirconnect, 
removo or attempt to roprir any facilities ownod by tho Company, othot 
than by connoction or disconnection to any intorfaco moans usod, except 
with thm writton consont of tho Company. 

C- 
that ariso that may rosult in a service problem. 

Resoller accepts responsibility to notify tho Company of ritUatiOnS 
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0 .  
repair calls on bohalf of Reroller's end users. 

Rosollor will bo tho Company's single point of contact for all 

E.. 
with procoduros ortablishod by tho Company. 

Rmsollar will Contact tho appropriatm repair centors in accordanco 

F. For all repair fmquorts, Rosollor accmptr rosponribility for 
adhoring to the Company's preSCreOning guidolinos prior to refarring tho 
troublo to tho Company. 

0 .  Tho Company will bill Rorollor for handling troublos that are found 
not to bo in tho Company's notwork pursuant to it8 standard tima and 
matorial chatgos. Thm standard timo and matmrial chargms will ba no mor. 
than what BollSouth chargos to its ratail customers for tho ram0 rorvicer. 

H .  Thm company eormrvos tho right to contact Rosollor's customers, if 
deemed necessary, for maintenanco purposor. 

VI. Establishmoat o f  Servico 

A .  Aftor rmeoiving cortification as a l oca l  oxchango company from tha 
appropriata rogulatory agoncy, Rorollmr will provido tho appropriato 
Company sorvica contmr tho nocasraty documontation to onablo thm Company 
to establish a mastmr account for Rosoller Such documontation h a l l  
includo tho Application for Hastmr Account, proof of authority to provido 
telocommunications sorvi~os, an Oporating Company Numbor ("CCN") assigned 
by tho National Exchrngo Carriors Association ('NECA") and a tax exomption 
certificato, if applicable. Whon nocossary doporit raquiromonts arm met, 
tho Company will bogin taking ordorr for tho rosa10 of sorvicm. 

1. Servico ordorr will bo in a standard format dasignatad by tho 
Company. 

C. Whon notification is rocaivod from Rosollor that a currant customer 
of tho Company will subscribe to Rosollor's sorvico, standard rorvice 
ordor intorvals for tho appropriata class of sorvico will apply. 

D. Whon an existing customor of tho Company rwitchar to Roseller, 
Rer)llor must provido tho Company with tho Customor Cod. or Codos, whmn 
multiplo codos apply, Cor that ond usor. 

E. The -any w i l l  not toquit8 ond usor confirmation prior to 
establishinq sorvico for Rasallor'r ond usor custommr. Ros0118r must, - howovor, bo ab10 to domonstrato ond usor aythoriration upon roquort. 

?. Rorellor w i l l  bo tho sinqlo point o f  contact with tho Company for 
all rubsoquont ordoring activity rarulting i n  additions or changmr to 
rosold ra:vtcoa oxcopt that tho Company w i l l  accopt a roquort diroctly 
from tho ond usot  for convorsion of tho ond usor's sorvico from Rosollor 
to tho Company o r  w i l l  rccopt a toquost from rnothor OLEC for convorrion 
of tha ond usor's rorvico from tho Rasollor to tho othor LEC. Tho Company 
will notify Rorollor that such a roquort has boon proeosrod. 

' 0 .  If tho Company dotmnninor that an unauthorizod chango in local 
smrviea to Rorollor has occurr8d, tho Company will rmostrblish SOtviCa 

6 
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w z t h  t h 8  a p p r o p r i a t o  l o c a l  r e r v i c 8  p rov ide r  and w i l l  arsoss  R e s e l l e r  a s  
t h e  OLEC i n i t i a t i n g  t h 8  unauth0rir.d Chang8, an unauthoriz8d chang8 charge 
s i m i l a r  t o  t h a t  doscr ibod i n  F . C . C .  T a r i f f  No. 1, Sec t ion  13.3.3. 
AppropriatO nonr8curr ing  charg8s ,  as set  f o r t h  i n  S8ct ion  A 4 .  of  t h 8  
General  Subscr ib8r  S 8 t V i C 8  T a r i f f ,  w i l l  a l s o  bo a r ~ o s s o d  t o  Rer8118r. 

T h e s 8  chargos can bo a d j u s t r d  i f  ROS8118r providos s a t i s f a c t o r y  proof of  
a u t h o r i t a t i o n .  

Nonr8curr iag Char98 
( a )  8 A C h  R8sidonco o r  5 1 9 . 4 1  
Burinoss  l i n e  
( b )  8aCh Pub l i c  o r  S8mi- 
P u b l i c  l i n e  5 3 4  19 

8 .  Tho Company w i l l ,  i n  o rdor  t o  saf8guard  its i n t 8 r 8 s t 8  r 8 q u i r e  
Reseller t o  mako a d 8 p o s i t  t o  b8 hold by t h 8  Company as a guarante8  of t h e  
payment of r a t r s  and charg8r ,  u n l 8 r s  S a t i s f a c t o r y  c r 8 d i t  has  a l r8ady  b8en 
estab1ish.d. 
s e r v i c e  as r o c u r i t y  f o r  t h o  payment of any and all amounts acc ru ing  f o r  
t h e  s e r v i c 8 .  

Any such d 8 p o s i t  may bo hold d u r i n g  t h o  continuanc. of t h o  

I. Such d8pos i t  may not  8xc8.d two months' 8mthat8d b i l l i n g .  

J.  Tho f a c t  t h a t  a d8pOSit has  b80nbmado i n  no way r o l i o v o s  Roro l lo r  
from complying w i t h  t h o  Company's r o g u l a t i o n s  as t o  advanco paymmnts and 
t h o  prompt payment of b i l l s  on p r o s o n t a t i o n  nor door it c o n s t i t u t o  a . 
waivor o r  mod i f i ca t ion  of t h o  r e g u l a r  p r a c t i c o s  of t h o  Company provid ing  
f o r  t h 8  d i r con t inuanco  of eo rv ico  f o r  non-paymont of any rums duo t h 8  
Company. 

It. The Company r e s e r v e s  t h e  r i g h t  t o  inc reaso  t h o  deposit rmquiremonts 
when ,  i n  i ts S O 1 8  judgmont, t h o  c o n d i t i o n s  j u r t i f y  such a c t i o n .  

L.  In  t h o  w o n t  t h a t  Rosollor d o f a u l t s  on i ts  account ,  r o r v i c o  t o  
ReS0118t  w i l l  bo torminatod and any d o p o s i t s  hold w i l l  bo app1i.d t o  i t s  
account .  

M . .  I n  t h o  cas. of a cash  d o p o s i t ,  i n t o r a r t  a t  t h o  f a t o  of r i x  po rcen t  
p e r  annum # h a l l  bo pa id  t o  Roso l lo r  d u r i n g  t h o  cont inuanco of t h o  deposit. 
I n t a r o s t  on a d o p o s i t  r h a l l  accrue annua l ly  and, i f  roquoatod,  s h a l l  bo 
annua l ly  c r o d i t o d  t o  Roso l lo r  by t h o  a c c r u a l  da to .  

VII. Papmont Ibd Billing Arrragerontr 

A. When t h e  i n i t i a l  s o r v i c o  is ordorod  by Rosollor, t h o  Company will 
e s t a b l i r h  an accounts  roco lvab lo  mastor  account  for Rosollor. 

1. 
cha rgos  and c r o d i t s .  

Tho'Cqmpany s h a l l  b i l l  Rosollor on a c u r r e n t  basis  all a p p l i c a b l o  

C. 
Rosollor s h a l l  mako paymont t o  t h o  Company for  a l l  rorvicos b i l 1 . d .  
Company is no t  romponsiblo fo r  paymontr not r o c o i v ~ d  by R o r o l l o r  from 
R e S 8 L l O t ' S  customor. Tho Company w i l l  no t  bocome involvod i n  b i l l i n g  

Paymont of a l l  chargos will bo t h o  r o s p o n r i b i l i t y  of Roso l lo r .  
Tho 

7 
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disputes that may 
to the Company as' 
receivable martet 

arise between Reseller and ita customer. 
payment on account will be credited to an accounts 
account and not to an end user's account. 

Payments made 

D. 
f o r  each Of Reseller's accounts. 

Tho Company will ronder b i l l s  each month on established bill days 

E. The Company will bill ReSellet in advance charges for all services 
to be provided during the ensuing billing period except charges associated 
with service usage, which Ch8tg.r will be billed in arrearm. Charges will 
be calculated on an individual end user account level, including, if 
applicable, any charger for usago o r  usage rllowances. BellSouth will 
also bill a l l  charges, including but not limited to 911 and E911 charges, 
telecommunications relay charges, and franchise feer, on an individual end 
user account level. 

P, The payment will be due by the next bill date (i..., same data in 
the following month as the bill date) and is payable in immediately 
available funds. Payment is considered to have been made when received by 
the Company. . .  

If the payment due date falls on a Sunday o r  on a Holiday which is 
observed on a Monday, tho payment due date shall be the first non-Holiday 
day following such Sunday or Holiday. If the payment due date falls on a 
Saturday o r  on a Holiday which ir observed on Tuesday, Wednesday, 
Thursday, or  Friday, tho payment due date shall bo tho lart non-Holiday 
day preceding such Saturday o r  Holiday.. If payment is not received by the 
payment due date, a late payment penalty, as set forth in I. following, 
shall apply. 

0 .  Upon proof of tax exempt certification from Rereller, the total 
amount billed to Reseller will not includo any taxer due from the end 
user. Reseller will be solely rosponsible for the computation, tracking, 
reporting and payment of all federal, state and/or local jurisdiction 
taxes associated with the services rerold to tho end user. 

8 .  As the customer of record, Rereller will bo responsible for, and 
remit to the Company, all charges applicable to its resold services for 
emergency servicer (E911 and 911) and Teloco~unicationr Relay Service 
(TRS) as well as any other charges of a similar nature. 

I. ' If any portion of the payment is received by the Company after the 
payment due date as sot forth preceding, or if any portion of the payment 
is receivod by tho Company in funds that are not immediately available to 
the company, thon a lato payment penalty shall bo due to the Company. The 
late payrrwnt penalty ahall be the portion of  the paymont not received by 
the paymont duo data timor a late factor. The lato factor shall be the 
lessor o f :  

1. Th8 highort interest rate (in decFma1 value) which may be 
levied by law for commercial tranraction, compounded daily for the 
number of  day8 from tho paymont due d8tO to and including the date 
that Resoller actually makor tho paymont to tho Company, Of 
2 .  
the payment due date to and including tho dato that Reseller 
actually maker tho payment to the Company. 

0.000590 pot dry, compounded daily for tho number of days from 

8 
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J.  
access  t o  t h o  r e s o l d  l o c a l  exchang8 l ines  w i l l  b8  b i l l e d  by, and due t o ,  
t h 8  Company. No a d d i t i o n a l  charges  ar8 t o  bo a s re s s8d  t o  Resallrr. 

Any switch8d acc8ss  charger  a s s o c i a t e d  w i t h  Lnt8reXChang8 c a r r z e r  

It. 
Resel1.r ar a r 8 s u l t  o f  t h 8  eX8CUtiOn of  t h i r  Agr88m8nt. 
b i l l i n g 3 8 r V f C 8 S  rhould b8 t8f8rr.d t o  t h 8  a p p r o p r i a t 8  8 n t i t y  o r  
o p e r a t i o n a l  group wi th in  t h 8  Company. 

Tho Company w i l l  not perform b i l l i n g  and c o l l e c t i o n  s e r v i c e s  f o r  
A l l  r eques t s  f o r  

L. u n t i l  8uCh time as t h e  Company r e o i v 8 s  pormisr ion from t h e  FCC to 
b i l l  t h 8  End Us8r Common L i n 8  (EUCL) charg8 t o  R888118r, t h 8  Company w i l l ,  
on  an i n t r r i m  b a s i a ,  b i l l  t h 8  chargos shown bolow which a r 8  i d r n t i c a l  t o  
t h 8  EUCL r a t 8 s  b i l l 8 d  by EST t o  i ts  8nd us8rs. 

Monthly Rate 
1. R e s i d 8 n t i a l  

( a )  Each Ind iv idua l  L i n 8 - o r  T r u n k  $3 SO 

2 .  

3 .  

Sing18 t i n 8  Burinerr 
( b )  Each Ind iv idua l  L i n 8  o r  T r u n k  

H u l t i - l i n 8  Burin8rr 
( c )  Each Ind iv idua l  L i n 8  o r  Trynk  

$ 3  * s o  

$6*QO 

U. In  g8n8ra1, t h o  Company w i l l  no t  bocomo involvod i n  d i s p u t e s  bOtwe8n  

d i s p u t 8  door a r i 8 8  t h a t  cannot  bo r8ttl.d wi thout  t h o  involv8m8nt of t h e  
Company, R O S O l l 8 r  s h a l l  c o n t a c t  t h o  des igna t8d  Sorv ico  Cont8r f o r  
r a s o l u t i o n .  Tho Company w i l l  mako 8v8ry 8 f f o r t  t o  a s s i s t  i n  t h o  
r e s o l u t i o n  o f  t h o  d i s p u t o  and w i l l  work w i t h  R 8 s o l h r  t o  r8solvo t h e  
ma t t8 r  i n  a r  t imoly  a mannor a s  p o r r i b l 8 .  R8soll8r may bo r8quir.d t o  
s u b m i t  documontation t o  s u b s t a n t i a t o  t h o  claim.  

ReS8ll.t and R8S8118r 'S 8nd U8.r C U S t O m O r S  0V.r r r s o l d  so rv ic8s .  I f  a ' 

N. R8SOll8t is r8 rpons ib l8  f o r  prymont of a l l  a p p r o p r i a t 8  Charg8S f o r  
complet8d c a l l a ,  s 8 r v i c 8 r ,  and 8quipnont .  If  Obj8CfiOn i n  w r i t i n g  is not  
rec8iv.d by t h o  Company w i t h i n  twonty-nino days a f t 8 r  t h o  b i l l  i s  
rend8r8dt  t h o  account  s h a l l  b8 d8omod c o r r 8 c t  and b inding  u p o n  R 8 S 8 l l e t  

V f I t . '  Dircont inuanco  o f  S8wico 

A.  
f o 1 1 ow r 

1. 
uror on behalf o f ,  and a t ' t h o  r8qu8r t  of, R 8 S 8 l h t .  Upon 
r o r t o r a t i o n  of t h o  8nd u s o r ' r  ~ o r v i c o ,  r 8 s t o r a l  chargos  w i l l  apply 
and will bo t h o  r o s p o n s i b i l i t y  of R8so l lo r  

2 .  
R8solhr 8nd usar curtomor. 

Tho procoduror  f o r  d i s c o n t i n u i n g  oa rv ico  t o  an 8nd u s 8 r  at8  as 

WhOrO posriblo,  t h o  Company w i l l  d8ny s8rv ico t o  R8S8ll8r's end 

A t  t h o  rmquort of R8roll8r, t h o  Company will d i rconnoc t  a 

3. 
u so r  f o r  nonprymont must  bo i n  w r i t i n g .  

All r8qu8sts by R8S8ll.r f o r  d8nF81 or disconnoct ion  of an end 

9 
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4. 
user of tho proposed disconnection of tho service. 

Resollet will be made solely responsible for notifying the end 

5. 
Call Center and will advise Reseller when it is determined that 
annoyance calls are originated from one of t h o u  end user's 
locations. Tho Company shall be indemnified, defended and held 
harmless by Reseller and/or the end user against any claim, loss or 
damage arising from providing this information to Reseller It i s  
the responsibility of Reseller to take tho corrective action 
necessary with its customers who make annoying calls, Failure to do 
so will result in the Company's disconnecting tho end user's 
service. 

Tho Company will continue to process calls made to the Annoyance 

8 .  The procedures for discontinuing service to Resellet are as follows: 

1. The Company reserves t h e  right to suspend or terminate service 
f o r  nonpayment or in the event of prohibited, unlawful or improper 
use of the facilities or service, abuse of the facilities, or any 
other violation or noncompliance by Reseller of the rules and 
regulations of the Company's Tariffs. 

2. I f  payment of account is not received by the bill day in the 
month after the original bill day, tho Company may pfovide written 
notice to Reseller, that additional applications for service will bo 
refused and that any pending orders for service will not bo 
completod if paymont is not recoivod by tho fiftoonth day following 
the data of the notice. If tho Company does not refuse additional 
applications for servieo on tho date spocified in the notice, and 
Reseller's noncomplianco continuer, nothing containod herein shall 
precludo the Company's right to refuse additional applications for 
service without further notico, 

3. In payment of account is not received, or arrangements made, by 
the bill day in tho recond consecutive month, tho account will be 
considered in default and will be subject to donial or 
disconnection, or both. 

'. 4. If Reseller fails to comply with tho provirions of this 
Agreement, including any paymonts to bo mado by it on the dates and 
times horoin spocified, tho Company may, on thirty days written 
notice to tho parson deriqnatod by Resellor to tocoivo notices of 
noncomplianca, discontinue tho provision of oxisting services to 
RosoAlor at any timo thetoaftor. In tho cas. of such 
discontinuance, all billod charges, as woll a# applicable 
termination ch8fge0, shall bocome due, I f  t h o  Company does not 
discontinuo tho provision-of tho sorvicer involved on tho dato 
spocifiod in tho thirty day# notice, and Rorollor's noncompliance 
continuos, nothing contained heroin shall procluda tho Company's 
right to discontinuo tho provision of tho sorvicos to Reroller 
without furthor notico. 

5 .  
the date givon in the writton notffication, Rer01ler's services will 
bo discontinued, 
account, sorvico to Resellor's end users will bo doniod. Tho 
Company will also reestablish sorvico'at tho request of tho end user 

If paymont is not roceived or arrrngomants mad. for paymont by 

Upon discontinuanco of sorvico on a Rosoller's 

IO 



-_ FPSC Docket No. 981052-TP 
EXHIBIT JDH-1 Page 11 of 24 

or Resel1er.upon payment of the appropriate connection fee and 
subject to the Company's normal application procedures. 

6 .  
doniod no contact has been made in reference to restoring service, 
tho end user's service will be disconnected. 

If within fifteen days after an end user's service has been 

I X .  Liability 

A.  
omissions, interruptions, preemptions, delays errors or defects in 
transmission, Or failures or defects in facilities futnishod by the 
Company, occurring in the COU~SO of furnishing service o r  other facilities 
and not causod by the negligence of Reseller, or of the Company in failing 
to maintain proper standards of maintenance and operation and to exercise 
reasonable suporvision shall in no event exceed an amount equivalent to 
the proportionate chargo to Reseller for the period of service during 
which such mistake, omission, interruption, preemption, delay, error or 
defect in transmission or defect or failure in facilitier occur. The 
Company shall not bo liable foredamage arising out of mistakes, omission, 
interruptions, pteemptionr, delays, errors or defectr in transmission or 
other injury, including but not limitod to injurios to persons or property 
from voltages or currents transmitted over the sorvico of the Company, (1) 
caused by customer-provided equipment (except whero a contributing cause 
is the malfunctioning of a Company-provided connecting arrangement, in 
which event tho liability of the Company shall not excoed an amount equal 
to a proportional amount of the Company,billing for tho poriod.of service 
during which such mistake, omission, interruption, preemption, delay, 
error, defect in transmission o r  injury occurs), or ( 2 )  not preventad by 
customer-providod equipment but which would have boon prevented had 
Company-provided equipmont boon usod. 

The liability of the Company for damages arising out of mistakes, 

0 .  Tho Company shall bo indemnifiod and savod hamlesr by Reseller 
against any and all claimr, actions, causor of action, damages, 
LLabFlities, or demands (including tho costs, exponsor and reasonable 
attorney#' fees, on account thoreof) of whatevor kind or nature that may 
be mad. by any third party as a rosult of tho Company'# furnishing of 
servico to Reseller 

C. The Company shall bo indomnified, defendod and held harmless by 
Reseller and/or the ond usor against any claim, l o r 8  or damage arising 
from the use of sorvicor offerod for rem10 involving: 

1. Claims for libol, slander, invasion of privacy or infringement 
of copyright artring from Reroller's or end usor's own 
cormauntcat ion8 . 
2. ~ 1 a i m s  for patent infringoment akising from acta combining o r  
uring Colnpany sorvicer in -connection with facilitier or equipment 
furni8h.d by tho end usor or Resollor 

3 .  
or ita end user in tho course of  using rorvicor. 

All other claims arising out of an act  or omisrion of Rorellor 

0 .  
purpose8 of any sorvico rosold undor tho provirionr of thi8 Tariff. The 
Company shall not bo responsible for any failure on tho part of Reseller 
with respoct to any end user of Reseller . 

Rereller accept# rosponsibi1ity for providing acc.88 for maintenance 

* 
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X .  Trmatnant o f  Propr i a t a ry  and Conf idant ia l  InforPIation 

A .  Both p a r t i a s  agraa t h a t  i t  may ba necarsary  t o  provida each o t h e r  
during t h e  tam of t h i s  Agreament w i t h  c e r t a i n  c o n f i d a n t i a l  information,  
inc luding  t r a d o  s a c r a t  information,  inc luding  b u t  no t  l imi tod  t o ,  
t echnica l -  and b u s i n e s s  p lans ,  t a e h n i c a l  information,  proposals ,  
s p e c i f i c a t i o n s ,  drawings,  procaduras,  Curtomar account d a t a  and l i k a  
information ( h e r a i n a f t e r  c o l l a c t i v e l y  r e f a r r a d  t o  as " In fo rma t ion" ) .  Both 
p a r t i e s  agraa  t h a t  a l l  Information s h a l l  e i t ha r  bo i n  w r i t i n g  or o tha r  
t a n g i b l a  forma and c l a a r l y  markad w i t h  a c o n f i d a n t i a l ,  p r i v a t a  o r  
p r o p r i e t a r y  legand o r  whan t h a  Information is  communicatad o r a l l y ,  it 
s h a l l  also ba communicatod t h a t  t h a  Information is c o n f i d e n t i a l ,  p r i v a t a  
o r  p r o p r i a t a r y .  The Information w i l l  bo re turnad  t o  t h a  ownar w i t h i n  a 
reasonabla  tima. Both p a r t i a s  agrao t h a t  t h a  Information s h a l l  not ba  
copied o r  reproduced i n  any form. Both p a r t i a s  aqrao  t o  r aca iva  such 
Information and not d i s c l o s o  such Information.  Both p a r t i a s  agrao t o  
p r o t e c t  t h a  Information racaivad from d i s t r i b u t i o n ,  d i s c l o s u r a  o r  
d i sseminat ion  t o  anyona except employmas of t h a  p a r t i a s  w i t h  a need t o  
know such Information and which employaes agreo t o  bo bound by tha  tarms 
o f  t h i s  Sac t ion .  Both p a r t i e s  w i l l  usa t h o  ram. s tandard  o f  car. t o  
p r o t e c t  Information recaivad as t h a y  would u s e  t o  p r o t a c t  t h a i r  own 
c o n f i d e n t i a l  and p r o p r i e t a r y  Information. 

E. Notwithstanding t h e  foregoing,  both p a r t i a s  agrao  t h a t  t h e r e  w i l l  bo 
no o b l i g a t i o n  t o  p r o t a c t  any por t ion  of t h o  Information t h a t  is  e i t h a r :  1) 
mad. p u b l i c l y  a v a i l a b l a  by t h a  ownar of t h o  Information o r  lawful ly  
d i sc losad  by a nonparty t o  t h i s  Agraamaht; 2 )  l awfu l ly  obta inad  from any 
sourco o t h a r  t han  t h o  ownar of t h a  Information;  o r  3 )  p rav ious ly  known t o  
tha  r s c a i v i n g  p a r t y  without  an o b l i g a t i o n  t o  kaop it c o n f i d a n t i a l .  

X I .  Raro lu t ion  o f  Disputes  

Excapt a s  o t h a r  wisa s t a t a d  i n  t h i s  Agraamont, t h o  p a r t i a s  ag rae  t h a t  i f  
any d i s p u t e  a r i s a s  a s  t o  t h e  i n t a r p r a t a t i o n  of any p rov i s ion  of t h i s  Agreamant 
o r  as t o  t h a  propor implamantation of  t h i s  Agraoment, t h o  p a r t i a s  w i l l  p e t i t i o n  
t h e  F lo r ida  P u b l i c  Sa rv ica  Commission f o r  a r e s o l u t i o n  o f  t h o  d i spu ta .  However, 
each pa r ty  r e s a r v a s  any r i g h t s  it may havo t o  saok j u d i c i a l  raviaw o f . a n y  r u l i n g  
made by t h e  F lo r ida  P u b l i c  Sarv ica  Commission concarning t h i s  Agraamant. 

XII. L imi t a t ion  o f  Us. 

T h e  pa r t i a r  agrao  t h a t  t h i r  Agroomont s h a l l  not  be pro f fa rad  by a i tha r  
pa r ty  i n  anothor  j u r i s d i c t i o n  a8 avidonco of  any concosr ion o r  as a waivar of  
any  p o s i t i o n  t aken  by t h o  o t h o r  p a r t y  i n  t h a t  j u r i s d i c t i o n  o r  f o r  any o thor  
purposo. 

x 1 1 1 .  Waivarr 

Any f a i l u r o  by a i thor  p a r t y  t o  i n s i s t  upon t h o  s t r ic t  porformanco by t h o  
o t h a r  p a r t y  of zny o f  t h o  p rov i s ions  of t h i s  Agraomant s h a l l  not bo daamad a 
waivar of any of t h o  provis ion8  o f  t h i r  Agraomont, and oach PartYt 
notwithstanding such f 8 i l u r 0 ,  s h a l l  havo t h o  r i g h t  thOrO8ftOr t o  i n s i s t  upon t h e  
s p e c i f i c  parformanco o f  any and all of the prov i s ion8  o f  t h i r  Agraomont. 

- -  

X I V .  Govaming Law 

12 



FPSC Docket No. 981052-Tp 
EXHIBIT JDH-1 Page 13 of 24 

This Agreemont shall be governed by, and construed and enforcod in 
accordance with, tho labs of the State of Georgia, without regard to its 
conflict of laws principlor. 

XV. A r m ' s  Loagth Nogotiations 
This AgreOmOnt war executed after arm's length nogotiations between tho undarrLqned 

parties and rofloctr the conclusion of tho undersigned that this Agreement is in the b e s t  
interests of all parties. 

XVI. Notices 

A .  EV8ty notice, consont, approval, Or othor communications required or 
contemplated by this Agreemont shall bo in writing and shall bo delivered in person 
or given by postago propaid mail, address to: 

or at such othor address as tho intendod recipient previously shall have designated 
by writton notice to tho other party. 

8. where specifically requited, notices shall bo by certified of rogist8red mail. 
Unlosr othorwiso providod in this Agreetpnt, notico by mail shall bo effectivo on 
the dat8 it is officially tecordod a s  doliverod by roturn toc8ipt or equivalent, and 
in the abronco of such record of dolivory, it shall bo prorumod to hrvo been 
delivetod the fifth day, or noxt businorr day aftor tho fifth day, after it was 
deporitod in tho mails. 

XVIff. Aaoadmeots 

This Agroomont may bo amondod at any time upon writton agreemont of both parties. 

XVII. Entire Agreoront 

This Agreemont sots forth tho entiro undorrtanding and rup~rsodos prior agreements 
between t h 8  partior relating to tho subject mattor contained horein and merges all prior 
discussions betwoon thom, and neither party shall bo bound by any d.finition, condition, 
provision; representation, warranty, covonant or ptomiso other than a# expressly stated in 
this Agreemont or a8 l o  contmporaneourly or rubroquently sot forth in writing and 
eXbCUt8d by a duly authorhad o f f k o t  or roprorontative of the party to bo bound thereby. 

. t 

c.ttonr, Iac. 

I ~ignaturo 

Prfatod Printod Wue 
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EXHIBIT 'A" 

APPLICABLE DISCOVNTS 

The telecomunicrtions services available for purcha-3 by Reseller for the 
purpose of rerrle to Rereller end users shall be available at the following 
discount-off of the retail race. 

STATE 
ALABAMA 
F L O R I D A  
GEORGIA 
KENTVCKY 

L O U I S I A N A  
M S S S I S S I P P I  

NORTH CAROLINA 
SOUTH CAROLINA 

TENNZSSEE 

RESIPENCE 
lot 
1 8 t  

11.6% 
1 0 %  
11% 
9% 
12% 
1 0 %  
11% 

DISCOUNT 
BUSrNESS 

r o t  
12% 

9 . 6 %  
8 %  

1 0 %  
8 %  
9 t  
9 t  
9% 

I f  a state commission orders a discount different from those specified above, 
and if Company has provided thore discounts to another reseller, those same 
discounts will be offered to Reseller. 

. 
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- 

.LINE INFORMATION DATA BASE (LIDB) 
STORAGE AGREEMENT 

FOR RESOLD LOCAL EXCHANGE LINES OR 
SERVICE PROVIDER NUMBER PORTABILITY ARRANGEMENTS 

This agreement, effective as of lh r c ~ 1  9 , 1996, is entered into by and 

between BellSouth Telecommunications, Inc. (“BST”), a Georgia corporation, and 

WHEREAS, in consideration of the mutual covenants, agreements and obligations set 

forth below, the parties hereby agree as follows: 

I. SCOPE 

This Agreement sets forth the tenns and caditions for I,iclusion in BST’s ine 

Information Data Base (LIDB) of billing number information associated with BST exchange 

lines used for Local Exchange Compky’s resale of local exchange service or Service Provider 

Number Portability (SPNP) arrangements requested by Local Exchange Company on behalf of 

Local Exchange Company’s end user. BST will store in its data base the relevant billing number 

information, and BST will provide responses to on-line, call-by-call queries to this information 

for purposes specified below. 

LIDB is accessed for: 

Billed Number Screening 
* Calling Card Validation for Calling Cards issued by BellSouth 

FraudControl 

A 
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2.01. Billing number - a number used by BST for the purpose of identifying an account liable 

for charges This number may be a line or a special billing number. 

2.02. Line number - a ten digit number assigned by BST that identifies a telephone line 

associated with a resold local exchange service, or with a SPNP artangement. 

2.03 Special billing number - a ten digit number that identifies a billing account established by 

BST in connection with a resold local exchange service or with a SPNP arrangement. 

2.04. Calling Card number - a billing number plus PM number assigned by BST. 

2.05 PIN number - a four digit security code assigned by BST which is added to a billing 

number to compose a fourteen digit calling card number. 

2.06. 
. 

Toll billing exception indicator - associated with a billing number to indicate that it is 

considered invalid for billing of collect calls or third number calls or both, by the Local 

Exchange Company. 

2.07. Billed Number Screening - refers to the activity of determining whether a toll billing 

exception indicator is present for a particular billing number. 

2.08: Calling Card Validation - refers to the activity of determining whether a particular calling 

card number exists as stated or othenvise provided by a caller. 

2.09. Billing number information - information about billing number or Calling Card number 

as assigned by BST and toll billing exception indicator provided to BST by the Local Exchange 

Company. 

2 
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111. RESPONSIBILITIES OF PARTIES 

3.01. BST Will include billing number information associated with resold exchange lines or 

SPNP arrangements in its LIDB. The Local Exchange Company will request any toll billing 

exceptions via the Local Service Request (LSR) form used to order resold exchange lines, or the 

SPNP service request form used to order SPNP anangements. 

3.02. Under normal operating conditions, BST shall include the billing number information in 

its LIDB upon completion of the service order establishing either the resold local exchange 

service or the SPNP arrangement, provided that BST shall not be held responsible for any delay 

or failure in performance to the extent such delay or failure is caused by circumstances or 

conditions beyond BST’s reasonable control. BST will store in its LIDB an unlimited volume of 
+ 

the working telephone numbers associated with either the resold local exchange lines or the 

SPNP arrangements. For resold local exchange lines or for SPNP arrangements, BST will issue 

line-based calling cards only in the name of Local Exchange Company. BST will not issue line- 

based calling cards in the name of Local Exchange Company’s individual end users. In the event 

that Local Exchange Company wants to include calling card numbers assigned by the Local 

Exchange Company in the BST LIDB, a separate agreement is required. 

3.03. BST will provide responses to on-line, call-by-call queries to the stored information for 

the specific purposes listed in the next paragraph. 

3.04. 
, 

BST is authorized to use the billing number information to perform the following 

functions for authorized users on an on-line basis: 
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- 

- -  

(a) Validate a 14 digit Calling Card number where the first 10 digits are a line 

number or special billing number assigned by BST, and where the last four digits (PW) an a 

security code assigned by BST. 

(b) Detennine whether the Local Exchange Company has identified the billing 

number as one which should not be billed for collect or third number calls, or both. 

3.05. BST will provide seven days per week, 24-hours per day, fraud control and detection 

services. These services include, but are not limited to, such features as sorting Calling Card 

Fraud detection according to domestic or international calls in order to assist the pinpointing of 

possible theft or fraudulent use of Calling Card numbers; monitoring bill-to-thud number and 

collect calls made to numbers in BST’s LIDB, provided such information is included in the 

LIDB query, and establishing Account Specific &esholds, at BST’s sole discretion, when 

necessary. Local Exchange Company understands and agrees BST will administer all data stored 

in the LIDB, including the data provided by Local Exchange Company pursuant to this 

Agreement, in the same manner as BST’s data for BST’s end user customers. BST shall not be 

responsible to Local Exchange Company for any lost revenue which may result from BST’s 

administration of the LIDB pursuant to its established practices and procedures as they exist and 

as they may be changed by BST in its sole discretion from time to time. 

3.06. Local Exchange Company understands that BST currently has in effect numerous billing 

and collection agreements with various interexchange carriers and billing clearing houses. Local 

Exchange Company further understands that these billing and collection customers of BST query 

BST’s LIDB to determine whether to accept various billing options from end users. 

Additionally, Local Exchange Company understands that presently BST has no method to 

4 
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differentiate beween BST’s own billing and line data in the LIDB and such data which it 

includes in the LIDB on Local Exchange Company’s behalf pursuant to this Agreement. 

Therefore, until such time as BST can and does implement in its LIDB and its supporting 

systems the means to differentiate Local Exchange Company’s data from BST’s data and the 

parties to this Agreement execute appropriate amendments hereto, the following terms and 

conditions shall apply: 

(a) The Local Exchange Company agrees that it will accept responsibility for 

telecommunications services billed by BST for its billing and collection customers for Local 

Exchange Customer’s end user accounts which are resident in LIDB pursuant to this Agreement. 

Local Exchange Company authorizes BST to place such charges on Local Exchange Company’s 

bill from BST and agrees that it shall pay all such Eharges. Charges for which Local Exchange 

Company hereby takes responsibility include, but are not limited to, collect and third number 

calls. 

(b) Charges for such services shall appear on a separate BST bill page identified with 

the name of the entity for which BST is billing the charge. 

, (c) Local Exchange Company shall have the responsibility to render a billing 

statement to its end users for these charges, but Local Exchange Company’s obligation to pay 

BST for the charges billed shall be independent of whether Local Exchange Company is able or 

not to collect from Local Exchange Company’s end users. 

(d) BST shall not become involved in any d i s p u t e s b e h H e t r r f ~ ~ x ~ h ~ ~ e -  

Company and the entities for which BST performs billing and collection. BellSouth will not 

issue adjustments for charges billed on behalf of an entity to Local Exchange Company. It shall 

S 
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be the responsibility of the Local Exchange Company and the other entity to negotiate and 

arrange for any appropriate adjustments. 

IV. COMPLIANCE 

Unless expressly authorized in writing by the Local Exchange Company, all billing 

number information provided pursuant to this Agreement shall be used for no purposes other 

than those set forth in this Agreement. 

V. TERMS 

This Agreement will be effective as of m v  zp  , 1996, and will 

continue in effect for one year, and thereafter may be continued until terminated by either parry 

upon thirty (30) days written notice to the other party. 

VI. FEES FOR SERVICE AND TAXES 
. 

6.01. The Local Exchange Company will not be charged a fee for storage services provided by 

BST to the Local Exchange Company, as described in Section I of this Agreement. 

6.02. Sales, use and all other taxes (excluding taxes on BST’s income) determine by BST or 

any taxing authority to be due to any federal, state or local taxing jurisdiction with respect to the 

provision of the service set forth herein will be paid by the Local Exchange Company. The 

Local Exchange Company shall have the right to have BST contest with the imposing 

jurisdiction, at the Local Exchange Company’s expense, any such taxes that the Local Exchange 

Company deems are improperly levied. . 

VII. INDEMNIFICATION 

To the extent not prohibited by law, each party will indemnify the other and hold the 

other harmless against any loss, cost, claim, injury, or liability relating to or arising out of 

6 
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negligence o r  WillfLl misconduct by the indemnifying party or its agents or contractors in 

connection with the indemnifying party’s provision of services, provided, however, that any 

indemnity for any loss, cost, claim, injury or liability arising out of or relating to errors or 

omissions in the provision of services under this Agreement shall be limited as otherwise 

specified in this Agreement. The indemnifying party under this Section agrees to defend any suit 

brought against the other party for any such loss, cost, claim, injury or liability. The indemnified 

party agrees to notify the other party promptly, in writing, of any written claims, lawsuits, or 

demands for which the other party is responsible under this Section and to cooperate in every 

reasonable way to facilitate defense or settlement of claims. The indemnifying party shall not be 

liable under this Section for settlement by the indemnified party of any claim, lawsuit, or demand 

unless the defense of the claim, lawsuit, or demani has been tendered to it in A t i n g  and the 

indemnifying party has unreasonably failed to assume such defense. 

VIII. LIMITATION OF LIABILITY 

Neither party shall be liable to the other party for any lost profits or revenues or for any 

indirect, incidental or consequential damages incurred by the other party arising from this 

Agreement or the services performed or not performed hereunder, regardless of the cause of such 

loss or damage. 

7 
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IX MISCELLANXOUS 

9.01. It is understood and agreed to by the parties that BST may provide simiIu services to 

other companies. 

9.02. All terms, conditions and operations under this Agreement shall be performed in 

accordance with, and subject to, all applicable local, state or federal legal and regulatory tariffs, 

rulings, and other requirements of the federal courts, the U. S. Department of Justice and state 

and federal regulatory agencies. Nothing in this Agreement shall be construed to cause either 

party to violate any such legal or regulatory requirement and either party’s obligation to perform 

shall be subject to all such requirements. 

9.03. The Local Exchange Company a p e s  to submit to BST all advertising, sales promotion, 

press releases, and other publicity matters relating to this Agreement wherein BST’s corporate or 

trade names, logos, trademarks or service marks or those of BST’s affiliated companies are 

mentioned or language from which the connection of said names or trademarks therewith may be 

inferred or implied; and the Local Exchange Company further agrees not to publish or use 

advertising, sales promotions, press releases, or publicity matters without BST’s prior written 

approval. 

9.04. This Agreement constitutes the entin agreement between the Local Exchange Company 

and BST which supersedes all prior agreements or contracts, oral or written representations, 

statements, negotiations, understandings,. proposals and undertakings with respect to the subject 
. 

matter hereof. 
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. 
9.05. Except as expressly provided in this Agreement, if any part of this Agreement is held or 

construed to be invalid or unenforceable, the validity of any other Section of this Agreement 

shall remain in fuil force and effect to the extent permissible or appropriate in M e r a n c e  of the 

intent of this Agreement. 

9.06. Neither party shall be held liable for any delay or failye in performance of any part of 

this Agreement for any cause beyond its control and without its fault or negligence, such as acts 

of God, acts of civil or military authority, govemment regulations, embargoes, epidemics, war, 

terrorist acts, riots, insurrections, fires, explosions, earthquakes, nuclear accidents, floods, strikes, 

power blackouts, volcanic action, other major environmental disturbances, unusually severe 

weather conditions, inability to secure products or services of other persons or &ansportation 

facilities, or acts or omissions of transportation common carriers. 
. 

9.07. This Agreement shall be deemed to be a contract made under the laws of the State of 

Georgia, and the construction, interpretation and performance of this Agreement and ail 

transactions hereunder shall be governed by the domestic law of such State. 

9 
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I" WI-TNESS WHEREOF, the parties have caused this Agreement to be executed by 

their fully authorized officers. 

BELLSOUTH TELECOMMUNICATIONS. WC. 

By: 
Title: br lzEtR7 c 

THE L O C + E X C H M  . COMPANY 

lo  
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4 BELLSOUTH C E ' i E G L  SUBSCRIBER SERVICE TARIFF Original Page 22 

TELECOMMUNICATIONS. INC. 
FLORIDA 

b ISSUED: July I ,  1996 
BY: Joseph P. Lacher, President - FL 

Miami, Florida 

EFFECTIVE: July 15, 1996 

A1 12. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS' (N) 

A1 12.2 Centrex-CO Service (Cont'd) 
A112.2.6 Rates a@ Charges (Cont'd) 
I). Auxiliary Services for Systems served from No. 1 ESS Type Cenhd Office Equipeat (Group "A" and "B" Services) (Cont'd) 

3. Centnx-CO Arrdngement for Centralized Attendant Service from No. 1 Electronic Switching Service. (Cont'd) 
b. Rates and Charges (Cont'd) 

(2) Release Link Trunk Temind Equipment - BRANCH Locationsu (Cont'd) 

Feature 

Charge Rate usoc 
(d) Release Link Tmnk, additional terminations after the 520.00 519.00 ECJ 

Esta blis bmen t Monthly 

f i s t  two, each 
(3) CAS Attendant Console Equipment 

(a) Each" 

(a) Per CENTREX-CO Location 
(b) 

(4) Uniform Numbering 

Each 100 numbers or fraction thereof 

NA 

16.00 

11.00 
NA 
NA 

A1 12.3 ESSX-1 Service 
(Obsoleted 05/30/96, Type 4) Service rites and charges in this section uenot available for new installations, movw, 
transfers of service or replacements of existing service. 
Obsolescence Rules 
1. 

. 
ESSX-1 service subscribers under a month-temoath payment option will be allowed to maintain their existing service 
at month-to-month rates until 123 1/98. 
On or prior to 1Y31/98 ESSX-1 service month-to-month subscribers must; 1) convert their entire ESSX-1 service 
account to MultiServ' service or MultiServ PLUS' service us described in A1220 and A12.21 respectively of this 
Tariff or 2) subscribe to an alternate service. 

Text is shown as new due to reissue of all Tariff Sections. No Changes io rates or regulations 
were made with this filing. 
Each rate element shown provides only the basic release link trunk termination equipment 
facilities located at the centrid office where the basic Centrex-CO service is provided and is 
in additioo to other rates and charges applicable for the associated Centrex-CO service and 
Private Line Services and Channels. 
Each Release Link Trunk termination requires 2 channels between the MAIN and BRANCH 
locations. Release Link Trunk Termination Equipmeat charges are in lieu of Tie-Line and 
Miscelhneous Line Termination charges. 
Apply rates imd charges as specified in Section A1 12.1.8.A.2. of this Tariff for Data Link 

Note 1: 

Note 2: 

Note 3: 

Note 4: 

' Senice Madr of BellSouth Corpwation . 
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A1 12. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS' (N) 

A1 12.3 ESSX-1 Service (Cont'd) 
2. ESSX-1-service subscribers under contract will be allowed to maintain their ESSX-1 service until the expiration date 

of their contract or until 12/31/98 if their ConWdct expires prior to that date. Upon expiration of their contract or by 
12/31/98, ESS-1 service subscribers must disconnect ehrir ESSX-1 and either; I )  convert their entirc ESS-1 service 
account to MultiServ' service or MultiServ PLUS' service u described in A12.20 and A12.21 respectively of this 
Tariff; or 2) subscribe to an alternate service. 

A112.3.1 Auxiliary Services 
A. Attendant Service 

1. 50A Consoles 
(Obsoleted October 5 ,  1981, Type 3) 
a. General 

(1) The 50A Console will be furnished under Plan I or Plan 2 in accordance with regulations u stated in Section 
A22. of this Tariff. 

(2) The 50A Consoles are provided only where the central office serving the ESSX-1 System has been w a g e d  
for use with such consoles. 

(3) One-way call splitting is provided and allows the attendant to exclude only the incoming calling plrty while 
announcing the incoming call to the called party. 

(4) The 5OA Consoles ilre available only equipped with a Touch-Tones dial and therefore, rates and charges for 
Touch-Tonee Calling Service u specified in Section A13. of this T;lriff will apply. 

( 5 )  The Direct Station Selection (DSS) capability is only available with the 131 and 151 type console and is 
included in the console rate. The ESSX-I station lines equipped for DSS must be in consecutive one hundred 
station number group(s). Station lines equipped for DSS may, u an option, be equipped for station line 
visual busy indication on a "per key" buis. Where more than one console is equipped for the DSS and station 
busy lamp indication feature, the DSS and station busy indication on the second console are a multiple 
appearance of the fust console. Only two consoles may be equipped with the DSS-Busy Lamp Field (BLF). 
The ESS-BLF feature can be provided only to the main stations at the same location as the consoles. 
The ESSX-1 Primary Feature Package at rates as specified in Section A112.1.8.C.1. of this Tariff is required 
with each ESSX-1 circuit designated as a Console Access Loop. 
Each ESSX-1 circuit (Console Access Loop), terminating on a console loop key requires a Loop Terminating 
Equipment. 
Console Access Loops ~ l r e  required between the No. 1 ESS serving the ESSX-1 System and the console 
location. These facilities ilce used to complete incoming calls for the listed directory number and may be 
wmged for completing dial "0" truffic. In addition, Console Access Loops have the same capabilities as 
ESSX-1 station lines. Console Access Loops terminate directly on apparatus of a specific console. Multiple 
appe;lrances of a Console Access Loop are not provided. 

(9) Night Service is provided by use of the Night Trunk Answer Any Station or the Directed Call Pickup optional 
feature of the ESSX-1 System on the listed directory number. 

Text is shown ils new due to reissue of all Tariff Sections. No Changes in rates or regulations 
were made with this filing. 

(6) 

(7) 

(8) 

, 

Note 1: 

>Registered Service Mark of American Telephone ilod Telegraph Company 
Service Mark of BellSouth &prahon 

7nl l7m RFPPfl nATF. i l l / I ? l w  RFPRn WMF. M4ll Ph4 
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A1 12.3 ESSX-1 Service (Cont'd) 
A112.3.1 Auxiliary Services (Cont'd) 

1. 50A Consoles (Cont'd) 
A. Attendant Service (Cont'd) 

a. General (Cont'd) 
(10) Control channels are required for various console optional features as indicated and are provided at the 

appropriate rates and charges as specified. 
(1 1) Time and Material Charges apply to all customer requested installations, moves, changes, removals, 

rearrangements, and maintenance of premises wiring performed by the Company on the customer's premises, 
except as excluded or otherwise provided for in Section A4 of this Tariff. 

Common Equipment for 50A Consoles 
b. Rates 

(1) 

(a) Attendant access circuit (one required per loop 
termination equipment), each 

(a) Each (maximum of 14 per console? 
Common Equipment for Optional Features 

(a) Circuit group busy (one required per circuit group busy 
indication), each 

(b) Position busy' (position busy may not be provided for a 
one position mugement), per console 

(c) Multiple Position Hunt for ESSX-1 systems provided 
with more than one 50A Console, per system4 

(d) Fixed night service' 
Customer Premises Equipment ... Consoles etc. 

(2) Console Access Loop2 

(3) 

(4) 

Monthly 
Rate usoc 
S5.40 EAS 

16.65 EAR 

3.05 EAX 

5.10 CXJ 

3430 CXH 

5.40 cxx 

See Section A114. of this Tariff for rites and charges for 50A Consoles and associated customer premises 
equipment. 

Note 1: Text is shown as new due to reissue of all Tariff Sections. No Changes in rites or regulations 
were made with this filing. 

Note 2: See Section A112. for charges applicable for associated ESSX-1 Primary Feature Package 
and optional features. 

Note 3: For charges applicable for associated Supervisory Control Channels, see A13.1, Type 1105 
Channel. 

Note 4: Charges for the appropriate tine hunting arrangements associated with multiple position hunt 
are specified in Section A1 12.1.8.C.2.b.(16). 

Notes: See Section A112.1.8.C.l. for charges applicable for associated ESSX-I Primary Feature 
Package and optional features. 
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A I  12.3 ESSX-1 Service (Cont'd) 
A112.3.1 Auxiliary-Services (Cont'd) 

B. Auxiliary Attendant Features 
(Obsoleted 9-24-79, Type 3, Tariff Reference Section A12.1.8.B.1) 
1. Attendant Control of Facilities 

(See A12.1.8 for Rates and Charges) 
A112.3.2 Reserved for Future Use 

A1 12.4 Reserved for Future Use 

A1 12.5 Electronic Tandem Switching Features 
(Obsoleted OS/30/96, Type 4) Service rates and charges in this section are available for inward activity of existing 
subscribers only as specified in the obsolescence rules stated in A1 12.26. Not available for new service or entire moves of 
service to new locations. 

A112.5.1 Regulations 
A. Explanation of Terms 

(Obsoleted 6-28-89, Type 2. Not offered for new installations on or after the specified obsoleted date.) 
1. Station Message Detail Recording to Premises (SMDR-P) 

SMDR-P provides a record, on magnetic tape equipment located at the customer's premises, of calls originating h m  
E S S P  service/ Centrex-CO main station lines to locations outside the same E S S P  service/ Centrex-CO System. 
Facility groups may also be designated as requiring originating andor terminating records. 
Account Codes - Account codes are an SMDR-P option which permit a main station line user to d i d  a series of digits 
(code) which will appear in the SMDR-P record for that particular call. The Account Code can be used by the customer 
for account or project identification. Adding an Account Code to a call, where arrangements have been made to provide 
this capability, is at the discretion of the main station line user. Each customer's Account Code must contain the same 
number of digits, not to exceed eight, and must not conflict with on-network code assignments. 

SMDR-P is not represented to be a provision of billing detail. 
Station message detail records will be provided on terminal equipment located at the customer's premises at the rates 
and charges specified in A112.5.2 following. 
The customer must provide compatible equipment located at his premises to record the SMDR-P Data. 
Processing of message detail information (SMDR-Basic) by the Company's accounting center is not provided with this 
arrangement. 

Text is shown as new due to reissue of all Tariff Sections. No Changes in rates or regulations 
were made with this filing. 

B. Station Message Detail Recording To Premises (SMDR-P) 
1. 
2. 

3. 
4. 

Note 1: 


