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TO: DIVISION Of RECORDS AND REPORT~NG 

fROM: DIVISION Of LEGAL SERVICES (WATTS )tf)W'&'{7 
RE: DOCKET NO. 981146-TC -Request 

requirement of Rule 25-24.515'8), 
telephone station shall allow 
Coin-Tel, Inc. 

for exer.;pt 1on from 
F.A.r:., that each pay 
incom1ng Cl lls, by 

Attached is a MOTIC3 OF PROPOSED AQDICY AC'l'IOI'J ORDP APPJmVING 
EXEMPTICM I"'RQ( lmQOiu:MDrl' TIIM' &ACB DLKPBONB STATION SHALL ALLOW 
INCOMDIG CALLS to be issued in the above-referenr:ed dockrt. 
(Number of pages in order -4) 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO. 981146-TC I;. re: Request for exemption 
from requirP-~ent of Rule 25-
24.515(8), F.A.C., that each pay 
telephone station shall ollow 
incoming calls, by 

ORDER NO. I-'SC-98-16t13-!="0F-TC 
ISSUED: De,:embe r 7, 19q8 

Coin-Tel, Inc. 

The following Commissioners participated 1n the dispos1t10n of 
this matter: 

JULIA L. JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS, JR. 

NOTICE Of PROPOSED AGENCY ACTIO~ 
ORDER APPROVING EXEMPTION [RuM REOU I BEMENT TtlJU' EN"l-1 TELE l'IIONE 

STATION SHALL ALLOW INCOMING CALLS 

BY THE COMMISSION: 

NOTICE IS HEREBY GIVEN by the Florida Public Serv1ce 
Corrun.lssion that the action discussed herein is preliminary 1n 
nature and will become final unless a pe:son whose interests c~r~ 

substantially affected files a petition for a f"Jrmal rrnc·•·edir1q, 
pursuant to Rule 25-22.029, Florida Administ rc~l1ve Cod(·. 

Under Rule 25-24.515(8), Florida AdministratlVL: ::::ode, pay 
telephones must allow incoming calls to be received unless they are 
located at c. confinement facility, hosr ital, schcol, or drwther 
l<:;catiun SfJeCifically exempted by thJ.s rorMlission. Reyu~~sts t,Jr a r. 
~xemption from this requirement must be accompan1ed by an 
attestation by the owner of the pay telephone, the lucat1on 
provider, and the chief of the responsible law enforcement agency 
t..hat the request is made to deter criminal a<.:1 ivity dt rh.1t pc~y 

t •: l (_,phone. 
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Coin-Tel, Inc. has filed a Request for Exemption from the 
requirement that each telephone station shall allow incom1ng calls 
for each of the pay telephones listed below. Th~ request incJudAs 
an attestation by Coin-Tel, Inc., the location provider, and the 
chief of police that the request is ~ade in order to deter crim1nal 
activity facilitated by incoming calls being rereivPi at riH' pay 
telephones. 

LOCATION 

4680 N. Orange 
Blossom Trail 

4680 N. Orange 
Blossom Trail 

Orlando 

Orlando 

TELEPHONE NUM~..t:R 

407/298-96?.7 

407/298-9629 

The Request for Exemption was submitted on September 15, 1998. 
The Notice of Request for Exemption was submitted to the Secretary 
of State for publication in the Florida Administrative Weekly 
pursuant to Section 120.542, Florida Stat..Jtes. No comments were 
submitted during the comment period, which ended October 23. lq98. 

Upon consideration, it appears appropriate to grant Coin-Tel, 
Inc.'s request. Coin-Tel, Inc. has demonstrated that these waivers 
are in the public interest under Sections 364.01 and 364.3375, 
florida Statutes, in an effort to prevent criminnl activity. 
Further, Coin-Tel, Inc. has demonstrated that the ento~cement of 
the incoming call requirement would result in substantial hdrdship 
for Coin-Tel, Inc. as the requirement wotdd allow the paypt.unes to 
be used for continuing criminal activity. Pursuant to Rui.e 25-
24.515(8), Florida Administrative Code, Coin-Tel, Inc. must 
provide central office based intercept at nc charge to the end user 
.~nd must display a notice on each affected pay telep1·wne std~ ing, 
"Incoming caL.s blocked at the request of law enforcement." 

8ased 011 the foregoing, it is 

r_)R[)F.RF.D toy the r'lorida Publir. ~:iervin• (',)mrnl.·:~;tllll •11.11 , . .,111·-

Tel, lnc. 't; request to block incoming Cdllt:i dl Liw ptiy t_.:lepllu!ll~~ 

listed in the body of this Order is hereby approved. It 1s further 
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ORDERED that Coin-Tel, Inc. shall provide central office based 
intercept at no charge to the end user at the pay telephones where 
incoming calls cannot be received. It is further 

ORDERED that Coin-Tel, Inc. shall display a notice on each J:'~Y 

telephone at which incoming calls arc blocked stating, "Incom1ng 
calls blocked at the request of law enforcement." lt is turther 

ORDERED that the provisions of this Order, issued a~ proposPd 
agency action, shall become final and e::fectiVf.! urtlf:ss .tn 
appropriate petition, in the form provided by Rule 28-1 (J6. ;·'"':, 
r'lorida Administrative Code, is received bi the Director, [nv1s1•.-:J:. 
o: Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, by the close of business on the date set forti1 
in the "Notice of Further Proceedings or Judicial Review" al_tached 
hereto. It is further 

ORDERED that in the event this Order becomes flnal, this 
Docket shall be closed. 

By ORDER of the Florida Public Service Commission, this 7th 
day of Pecember, ~-

BlANCA S. BAY6, Director 
D i v i s i on o f R e co r d s d n d R e t-J <J r t 1 n y 

By: y~~~ tz:-; r1 m1lciet 
Bureau of Records 

( S E A L ) 

CBW 

~QTICE OF FURTHER· PROCEEDINGS OR JUDICIAL REVIE~ 

The flor..i.da Public Service Commission is requ1red by ::;e c'.:. : ;r: 
120. 5 69(1), Florida Statutes, to fl u tity p ctr1l•·:, ·o! .t?.·1 · 

administrative hearing or jud1cial revie w o f Commi ss l ()JJ 'l rd• · r :.; t h Jt 

i.<; available unrler Sections 120.57 or 120.~8, Florido Statutes, -'lS 
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well as the procedures and time limits tha~ apply. This not1rc 
should not be construed to mean all requests tor an administratlve 
hearing or iudicial review will be granted or result in the rel i ef 
sought. 

Mediation may be available on a 
mediation is conducted, it rloes not 
interested person's r:gh~ to a hedring. 

case-by-case basis. Tt 

affect a substantia l ly 

The action proposed herein is preliminary in naL.Jre. An; 
person whose ~ubstantial interests are affected by the act 1 "n 
proposed by this order may file a petition for a formal rroceedinq, 
in the form provided by Rule 28-106.201, florida Administrau·.;.-: 
CodR. This petition must be rece1ved by the Director, Oivi~d' ' rl ··~ 
Records and Reporting, 2540 Shumard Oak Boulevdrd, ':!'allahdssee, 
florida 32399-0850, by the close of business on December 26. 1998. 

In the absence of such a petit ion, this order shall become 
effective on the day subsequent to the above date. 

Any objection or protest ciled in this docket befure the 
issuance date of this order is conside!"ed abandoned unless i +­

satisfies the foregoing conditions and is r~newed witl-.in th• 
speciEied protest period. 

If this order becomes final ond effective on the dd t ~ 

described above, any party substantially affected may request 
judicial review by the florida Supreme Court in Lhe case of an 
electric, gas or telephone utility or by the First DistrLc t Court 
of Appeal in the case of a water or wastewater utility by filing a 
notice of appeal with the Director, Division of Records and 
Reporting and filing a copy of the notice 0f appeal and ~he f1ling 
fee with the appropriate court. This filir,g must be completed 
within thirty (30) days of the effective date of this ()rrje r , 
pursuant to Rule 9.110, florida Rules of AppPl l ate Procedu re. The 
notice of dppeal must be in the form specified in Rule 9.90 0 (a ) , 
Florida Rules of Appellate P~ocedure. 




