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BEfORE THE fLORIDA P~BLIC SERVICE COMMISSION 

In re: Petition by Sprint­
Florida, Incorporated for 
approval of interconnection and 
resale agreemenL with US LEC of 
florida Inc. 

DOCKET NO. 9811 tJ 3-Tf~ 
ORDER NO. PSC-98-168:'-~'0F'-TP 

ISSUED: DecemLer 10, l~q8 

The following Commissio11ers participated in the disp"~'~t ~un ·'Jf 
this matter: 

JULIA L. JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN f 0 CLARK 

JOE GARCIA 
E. LEON JAC'bS, JR. 

ORDER APPROVING INTERrONNECTION AND RESALE AGREEMENT 

BY THE COMMISSION: 

On September 21, 1998, Sprint-florida, Incorporated ~:;pnnL) 

and US LEC of florida Inc. (US LECJ filed a request for· 1p~:()val <_;! 

an interconnection and resale agreement under 4-, U.SoC. §2':..2(•') l;t 

Lhe Telecommunications Act of 1996 (the Acti. The dl!"•·m··nt ~ ~; 

attached to this Order as At tachm{o'rt t !'. i.!nd 1 nc:cd f'<JC cit .. l by 
r•· fcrf:nce herein. 

both the Act and Chapter 364, Florida Statutes, •·r,•·l.lUiage 
r1arties t.O enter into negotiated agreemer·,ts t.O br1ng about le;ca l 
exchange competition as quickly as poss1bleo Under • he 
requirements of 47 UoS.Co § 252 (e), n~gotiated agreer.1ents must be 
subm::. c ted to the state commission for approva 1 0 Sect ion 2 s: ( c· l ( 4 J 

requires the state to reject or approve the aqreem••r,t w11t:1!. ' il) 

days after submission or .it. shall b ... deemed approVP·i. 

'"his agreement is for a period end1ng October<\, :' UOC1, and 
governs thP relationship between the companies regdrdlr:q loc" l 
interconnect;on and the exchange of traff1c f"HS'I<~r.t . • ·1/ 
tj.s .. r---. 3 251. Under 47 U.~;.c. § ;,cJ){c.t) (1), the r.tyrt·t~ n tt':!~ :d 1..t ll 

I 3 9 0 (l c:c I 0 ~~ 
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1nclude a detailed schedule of itemized charges for interconne,-:t 1 r •n 

dnd each service or network element included in the agreement. 

Upon review of t.he proposed agreement, we belic•ve that it 
•:::omp.:.ies with the Telecorrununicatlons Act of 1996; thus, we hE·teLy 
approve it. Sprint and US LEC are also required to tlle ar:y 
:-:•1bsequent supplements or modifications to their agreemf:nt with the 
t·ommission for review under the provisions of 47 u.s.r·. § ;::,? 1~-> l . 

Based on the foregoing, it is 

UkDERED by the F'lorida Public S··r·nce Cornmiss1on that the 
ir.terr·r:mnection and resale agreement between Spr JrJt-r··tr•rJda, 
Incorporated and US LEC of Florida Inc., as set t,nLh 1r, 

Attachment A and incorporated by r~ference in this Order, i s he~e~y 

o~ppr""-'F:'d. It is further 

ORDERED that any supplements or modificati()ns t•J thJ:.; 

agreement mu.st be filed with the Commission for rev1ew ur1der U:e 
provisions of 47 U.S.C. § 252(e). It is further 

ORDERED that this docket shall be closed. 

By ORDER of the Florida Public Service Commissiun, th1s lUth 
'lc•Y c,f December, 1..2..2..a. 

BLANCA S. BAY6, D1rector 
Division of Reco:-ds and Rep<>! t 1:.·l 

By: }~~ 
Kayflnn~ 
Bureau of Records 

I S L A L ) 
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NOTICE Of FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commissior. is requ i r ":'d by Sect .o.un 
120.569(1), Florida Statutes, to notify pai·tle!:i of any 
administrative hearing or judicial review of Commission orders that 
18 available under Sections 120.57 or 120.68, Florida Statutes, dA 

well as the procedures ~nd time limits that apply. This not1ce 
should not be construed to mean all requests Eor an ad1uinistrative 
hearing or judicial review will be granted or result :n the r~li~f 
sought. 

Any party adversely affected by the Commissivn's final action 
in this matter may request: 1} reconsiderat1on oE the decis1on k:; 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen (15} days of the issuance of 
this order in the form prescribed by Rule 25- 22. 060, Florida 
Administrative Code; or 2} judicial review in Federa: district 
court pursuant to the Fed~ral Telecommunications A~t ot 1996, 47 
U.S.C. § 252(e} (6}. 
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INTERCONNECTION AND RESALE AGREEMENT 
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Sprint-Ronda, Incorporated 

and 
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PART A 

INTERCONNECTION AND RESALE AGREEMENT 

This Interconnection and Resale Agreement (the ·Agreemenn. entered 1nto th1s 
4"' day of August, 1998, is entered into by and between US LEC of Flonda Inc 
(·CLEC·). a North Carolina corporation, and Sprint-Florida, Incorporated ("Spnnt"), a 
Florida corporation, to establish the rates, terms and conditions for local 
interconnection, local resale, and purchase of unbundled network elements 
(individually referred to as the ·service• or collectively as the ·services") 

WHEREAS, the Parties wish to interconnect their local elCchange networks 1n a 
technically and ec:or IOmically efficient manner for the transmission and terminat1on of 
calls. so that customers of eac::h can seamlesaly receive calls that orig1nate on the 
other's network and place calls that tenninate on the other's network, and for CLEC's 
use in the provision of exchange access (•Local Interconnection·): and 

WHEREAS, CLEC wishes to purchase Telecommunications Serv1ces for resale 
to others, and Sprint is willing to provide IUdl service; and 

WHEREAS, CLEC wishes to purchase unbundled network elements. anc1llary 
serviceS and functions and additional features rNetwofk Elements"), and to use such 
services for itself or for the provision of its Telecommunications Se1v1ces to others. and 
Spnnt is willing to provide such services; and 

WHEREAS, the Parties intend the rates, terms and condit1ons of th1s Agreement. 
and their performance of obligations thereunder, to comply with the Commumcat1ons 
Ac1 of 1934, as amended by the Telecommunications Ad of 1996 (the "Act"), the Rules 
and Regulations of the Federal Communications Commission (·Fcc·). and the orders. 
rules and regulations of the Florida Public Service Commtssion (the ·commission·). 

Now, therefore. in consideration of the tenns and conditions contarned here1n. 
CLEC and Sprint hereby mutually agree as follows: 

PART A - GENERAL TERMS AND CONDITIONS 

Section 1. Scope of this Ag,..,.nt 

1.1 This Agreement, induding Parts A, B, and C. SP6C1f1es the nghts 
and obligations of each party with respect to the establishment. purchase. 
and sale of Local Interconnection. resale of T elec:ommumcat1ons Serv1ces 
and Unbundled Network Elements. This PART A sets forth the general 
tenns and conditions govern1ng thts Agreement Certatn tenns used 1n 
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thr s Agreement shall have the meanings defined m PART B -
DEFINITIONS, or as otherw1se elsewhere defined throughout th1s 
Agreement. Other terms used but not defined hQretn will have the 
meanings asaibed to them in the Ad, 1n the FCC's, and 1n the 
Commission's Rules and Regulations. PART C sets forth. among other 
things, desaiptions of the services, pricing, t9Chnical and bus1ness 
requirements, and physia-1 and network security requirements 

LIST OF ATTACHMENTS COMPRISING PART C 

I. Price Schedule 
II. Local Resale 
Ill. Network Elements 
IV. Interconnection 
V. Collocation 
VI. Rights of Way 
VII. Number Por1ability 
VIII. General Business Requirements 
IX. Reporting Standards 

1 .2 Sprint shall not dismntinue any intereannee:on arrangement. 
Telecommunications Service, or Network Element provided or required 
hereunder without providing CLEC thirty (30) days' prior written nm.ce or 
such discontinuation of SUd'! service, element or arrangement. Sprint 
agrees to cooperate w1lh CLEC with any transition resulting from such 
discontinuation of service and to minimize the impad to customers wtuch 
may result from such discontinuance of service. 

1.3 Sprint shall provide notice of network changes and upgrades tn 
accordance with SectJons 51.325 through 51.335 of Title 47 of the Code 
of Federal Regulations. 

1.4 The seJVices and facilities to be provided to CLEC by Spnnt rn 
satisfaction ot this Agreement may be provided pursuant to Spnnt tanffs 
and then current practices. Should there be a cor~ict between the terms 
of this Agreement and any such tariffs and practices. the terms of the tanff 
sr.all control to the extent allowed by law or Comm1ssron .... ;der 

Section 2. Regulatory Approvals 

2 .1 This Agreement, and any amendment or modification hereof. w11J 
be submitted to the Commission for approval in accordance with Section 
252 of the Act. Sprint and CLEC shall use their best efforts to obtain 
apprOVal of thiS Agreement by any r9UU!at0l)' body having JUrisdiction 
over thia Agreement and to make any required tariff modificaiJons 1n lhe1r 
respective tariffs, if any. CLEC shall not order service!:» under th1s 
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Agreement before Approval Date except as may otherw1se be agreed 1n 
writing between the Parties. In the event any governmental authonty or 
agency rejects any proviSion hereof, the Parties shall negot1ate promptly 
and in good faith such revis1ons as may reasonably be requ~red to 
achieve approval. 

2.2 The Part.ias acknowfeClge that the respective rights and obligations 
of each Party as set forth in this Agreement are based on the texts of the 
Ad and the rules and,regulations promulgated thereunder by the FCC 
and the Commission as of the Effective Date. In the event of any 
amendment of the Ar;t, or any final legislative, regulatory, judicial order. 
rule or regulation or other legal action that revised or reverses the Act, the 
FCC's First Report and Order in CC Docket No. 96-98 and 95-185 or any 
applicable Commission order or arbitration award purport1ng to apply the 
provisions of the Ar;t, either party may by providing wr1tten notice to the 
other Party require that the affected provisions be renegot1ated in good 
faith and this Agreement be amended accordingly to reflect the pnc1ng. 
terms and conditions of each such Amendments to the Act retat1ng to any 
of the provisions in this Agreement 

2.3 Notwithstanding the above provisions, or any other prov1s1on •n th•s 
Agreement, this Agreement and any Attachments hereto are subJect to 
such changes or modifications with respect to the rates. terms or 
conditions contained herein as may be ordered. allowed or d1rected by 
the Commission or the FCC, or as may be required to Implement the 
result of an order or direction of a court of competent junsd1ct1on w1th 
respect to its review of any appeal of the decision of the Comm1ss10n or 
the FCC, in the exercise of their respective jurisdictions whether satd 
changes or modifications result from an order issued on an appeal of the 
decision of the Commission or the FCC, a rulemakjng proceedtng, a 
generic investigation. a tariff proceeding, a costing/pricing proceeding, or 
an arbitration proceeding conducted by the Commission or FCC Which 
applies to Sprint or in which the Commission or FCC makes a genenc 
determination to the extent that CLEC had the right and/or opportunity to 
partidpate in said proceeding (regardless of whether CLEC actually 
partitipates). Any rates, terms or conditions thus dew-eloped or mod1f1ed 
shall be substi~uted in place of those previously in effect and shall be 
deemed to have been effective under this Agreement as of the effect111e 
date of the order by the court, Commission or the FCC, Whether such 
action was commenced before or after the effective date of thts 
Agreement. If any such modification rendEtfS the Agreement Inoperable or 
creates any ambiguity or requirement for further amer 1dment to th~ 
Agreement. the Parties will negotiate 1n good faith to agree upon any 
necessary amendments to rhe Agreement. Should the Parttes be unable 
to reach agreement with respect to the applicability of such order or the 



resulting appropriate r'odifications to th1s Agreement. the Pan1es agree to 
petition such Commission to establish appropriate interconnection 
arrangements under sections 251 and 252 of the Act in hght of sa1d order 
or decision 

2.4 In the event Sprint is requared by any governmental authonty or 
agency to file a tariff or make another similar filing in connectior, with the 
performance of any action that would otherwise be governed by th1s 

Agreemont, Sprint shall make reasonable efforts to prov1de to CL~C 1ts 
proposed tariff prior to such filing. The other services covered by th1s 
Agreement and not covered by such decision or order shall rematn 
unaffected and shall remain in full force and effect. 

2.5 The Parties intend that any additional services requested by e1ther 
party relating to the subject matter of this Agreement will be Incorporated 
into this Agreement by amendment. 

Section 3. Term and Termination 

3. 1 This Agreement shall be deemed effective upon the Approval Date 
No order or request for services under tnis Agreement shall be processed 
until this Agreement is so approved unless otherwise agreed to, 1n wnttng 
by the Parties. 

3.2 Except as provided herein, Sprint and CLEC agree to prov1de 
service to each other on the terms defined in this Agreement for a per1od 
ending October 4, 2000, and thereafter the Agreement shall contmue 1n 
force and effect unless and until terminated as provided heretn 

3.3 Either party may terminate this Agreement at the end of the term by 
providing 'Mitten notice of termination to the other party, such wnHen 
notice to be provided at least 160 days in advance of the date of 
termination. In the event of such termination pursuant to this Section 3 3. 
for service arrangements made available under this Agreement and 
existing at the time of termination, those arrangements shall continue 
without interruption under either (a) a new agreement e)(ecuted by the 
Parties, or (b) standard interconnection terms and conditions contamed 1n 
Sprint's tariff or other substitute document that are approved and made 
generally effective by the Commission or the FCC 

3 4 In the event of default, the non-defaulting Party may term1nate thts 
Agreement in whole or in part provided that the non-defaulting Pany so 
advises the defaulting Party in writing of the event of the alleged defaull 
and the defaulting Party does not remedy the alleged default w1th1n 60 
days after written notice thereof Default is defined to include: 



a Either Party's tnsolvency or lnttJatlon of 
bankruptcy or recetvershtp proceed1ngs by or agamsl the 
Party; or 

b. Either Party's material breach of any of the 
terms or conditions hereof, including the fatlure to make any 
undisputed payment when due. 

3.5 Termination of this Agreement for any cause shall not re•ease 
either Party from any liability which at the time of termination '1as already 
accrued to the other Party or which thereafter may accrue 1n respect to 
any act or omissien prior to termination or from any obligation wn1ch tS 
expressly stated herein to survive termination. 

3.6 If Sprint sells or trades substantially all the assets used to provtde 
Telecommunications Services, local Interconnection, or Network 
Elements in a particular exchange or group of exchanges Spnnt may 
tenninate this Agreement in whole or in part as to~ particular exchange 
or group of exchanges upon sixty (60) days prior written notice. Sprint 
agrees to provide CLEC with notice of the proposed sale or trade w1thtn 
five (5) business days of the announcement of the transactton 

Section 4. Charges and Payment 

4.1 In consideration of the services provided by Sprint under rtus 
Agreement, CLEC shall pay the charges set forth in Attachment I subJect 
to the provisions of Section 2.3 hereof. The billing and payment 
procedures for charges incurred by CLEC hereunder are set forth •n 
Attachment VUI. 

4.2 In addition to any other applicable charges under thts Sectton 4 
and Attachment I, it CLEC purchases unbundled Local Switching 
elements, CLEC shall pay Sprint for Intrastate tolf mtnutes of use 
traversing such unbundled local Swttchtng elements. tntrastate earner 
common line and interconnection charges as outlined on Attachment 1 
hereto anri any explicit intrastate universal serv; ::e mechan1sm based on 
eccess charges 



4.3 Sprint will not accept any new or amended orders for 
Telecommunications Serv1ces, Unbundled Network Elements, 
Interconnection or other services under the terms of this Agreement from 
CLEC while any past due, undisputed charges rema1n unpaid 

Section 5. Audits and Ex11minat1ons 

5.1 As used herein "Audit" snail mean a comprehensive rev1ew of 
services performed under this Agreement; "Exam1nat1on'' shall mean an 
inquiry into a apecffic element of or process related to services performed 
under this Agreement (e.g., examination and verification of LOAs). Either 
party (the •Requesting Party") may perform one ( 1) Audit per 12-month 
period commencing with the Approval Date. The Requesting Party may 
perform Examinations as it deems necessary. 

5.2 Upon thirty (30) days written notice by the Requesting Party to 
Audited Party, Requesting Party shall nave the nght through 1ts 
authorized representative to make an Audit or Exam1nat1on. dunng normal 
business hours, of any records, accounts and processes whid'l contatn 
information bearing upon the provision of the serv1ces provided and 
performance standards agreed to under this Agreement. Within the 
above-desaibed 30-day period, the Panies shall reasonably agree upon 
the scope of the Audit or Examination, the documents and processes to 
be reviewed, and the time, place and manner in which the Audit or 
Examination shall be performed. Audited Party agrees to prov1de Audit or 
Examination support, including appropriate access to and use of Audited 
Party's facilities Ut.g_, conference rooms, telephones, copying macrunes) 

5.3 Each party shall bear its own expenses in connect1on with the 
conduct of the Audit or Examination. The reasonable cost of specia! data 
extract.ion required by the Requesting Party to conduct the Audit or 
Examination will be paid for by the Requesting Party For purposes of 
this Section 5.3, a "Spedal Data Extradion" shall mean the creation of an 
output record or informational report (from existing data files) that ts not 
created in the normal course of business. lr any program is developed to 
RequestinG Party's specifications and at Requesting Party's expense, 
Requesting Party shall specify at the lime of request whether the program 
1s to be retained by Audited party for reuse for any subsequent Audit or 
Examination 

5.4 Adjustments, credits or payments shall be made w1thtn tt11rty (30) 
days of receipt of the final audit report, and any correct1ve act ton shall 
commence within thirty (30) days from the Requesttng Part1es rece1pt of 
the final audit report, to compensate for any errors or omtss1ons whu:n are 
disclosed by such Audit or Exam1nat1on and are agree .... to by the Part1es 



One and one half (1 %%) or the highest interest rate allowable by law for 
commercial transactions whichever is less shall be assessed and shall be 
computed by compounding monthly from the t1me of the overcharge to the 
day of payment or aedit 

5 5 Neither such right to examine and audit nor the right to rece1ve an 
adjustment shall be affected b) any statement to the contrary appeanng 
on checks or otherwise, unless such statement expressly waiving sucn 
right appears in writing, is signed by the authorized representative of the 
party having such right and is delivered to the other party in a manner 
sanctioned by this Agreement. 

5.6 The Parties agree that they will maintain records subfec;t to aud1t 
for twelve (12) months, and that the audits w;u inch.lde no more than a 
twelve ( 12) month period. Audit findings can be applied for the same 
twelve (12) month period under audit. This Section 5 shall surv1ve 
expiration or termination of this Agreement for a period of ( 1 ) year after 
expiration or termination of this Agreement. 

Section 6. Bom• Fide Request Process for Further Unbundling 

6. 1 Each Party shall promptly consider and analyze access to 
categories of unbundled N~ Elements not covered in this Agreement 
w;th the submission of a Networl<. Element Bona Fide Request hereunder 
The Network Element Bona Fide Request process set forth herein does 
n~Jl apply to those services requested pursuant to FCC Rule Sec11on 
51.319 adopted in First Report & Order, CC Docket No. 96-98. (rei 
Aug. 8, 1996). 

6.2 A Networ1<. Element Bona Fide Request shall be submitted 1n 

writing and shall indude a technical desaiption of eacn requested 
Netwo~ Element. 

6. 3 The requesting Party may cancel a Netwo~ Element Bona F •de 
Request at any time, but shall pay the other Party's reasonable and 
demonstrable costs of processing and/or implementing the Network 
Element Bona Fide Request up to the date of cancellation 

6.4 Within ten (10) business days of its receipt, the rece1v1ng Party 
shall adulowtedge receipt of the Netwcrt Element Bona Fide Request 

6.5 Except under extraordinary cirOJmstances. withtn th1rty (30) days of 
its receipt of a Networl<. Bona Fide Request, the receiving Party shall 
provide to the requesting Party a preliminary analysis of such Network 
Element Bona Fide Reque•t The preliminary analySIS shall conf1rm that 
the receiving Party will offer access to the Network Element or wtll prov1de 
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a detailed explanation that access to the Network Etemenl does not 
qualify as a Networ1< Element that is requ1red to be prov1ded under the 
Ad. 

6.6 Upon receipt of the preliminary analysiS, the requestmg Party shall. 
within thirty (30) days, notify the receiving Party of 1ts 1ntent to proceed or 
not to proceed. 

6. 7 The receiving Party shall promptly proceed with the ~etwork 
Element Bona Fide Request upon receipt of written aurhonzat1on from the 
requesting Party. When it receives such authorization. the rece1v.ng 
Party shall promptly develop the requested serv1ces. determine the1r 
availability, calculate the applicable prices and establish mstallat1on 
intervals. 

6.8 As soon as feasible. but not l'nOfe than mnety (90) d&ys after 1ts 
receipt of authori2ation to proceed with developing the Netwo~ Element 
Bona Fide Request, the receiving Party &hall provide to the requesting 
Party a Network. Element Bona Fide Request quote wtl1Ch w111 1nclude. at 
a minimum, a description of each Network Element, the a\/allabthty. the 
applicable rates and the installation intervals. 

6. 9 Within thirty (30) days of its receipt of the Networ1<. Element Bona 
Fide Request quote, the requesting Party must either confirm 1ts order for 
the Network Bona Fide Request pursuant to the Networ1<. Element Bona 
Fide Request quote or aeek arbitration by the Commission pursuant to 
Section 252 of the Ad. 

6.10 If a Party to a Networl<. Element Bona Fide Request bej1eves that 
the other Party is not requesting, negotiating or processing the Netwo~ 
Element Bona Fide Request in good faith, or disputes a determmat•on, or 
price or cost quote, s.ud"l Party may s.eek mediation or arbitration by the 
Commission pursuant to Sedion 252 of the Ad 

Section 7. Intellectual Property Rights 

Any intellectual property wtlid"l ongmates from or 1s developed by a P any 
shall remain in the exclusive ownership of that Party_ Except for a lim1ted 
hcense to use patent. or copyrights to the extent necessary for the 
Parties to use any facili1ies \X equipment (including software) or to recerve 
any service solely as provided under thrs Agreement, no license 1n patent. 
copyright, tradernaJ't( or trade HCfet, or other propnetary or .nlellectual 
property right now or hereafter owned. controlled or licensable by a Party. 
is granted to the other Party or shaU be emplied or anse by estoppel 11 1s 
the responsibility of each Party to ensure at no separate. add1t1onal cost 
to the other Party that it has obtained any necessary li' 'lnses 1n relat•on 
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to intellectual property of third partres used 1n its network that may be 
required to enable the other Party to use any fac:tlitres or eqUipment 
(induding software), lo receive any serv1ce, or to perform 1ts respective 
obligations under this Agreement. For the avoidance of doubt. the 
foregoing sentence shall not preclude Sprint from chargeng CLEC for such 
costa as pennitted under a Commiuron order. 

Section 8. Umltatlon of Uablllty 

Except as otherwise set forth in this Agreement, neither Party shall be 
responsible to the other for any indirect, specjal, consequential or punitive 
damages, including (without limrtation) damages for loss of anticipated 
profits or revenue or other economic loss in connection with IJr arising 
from anything said, omitted, or done hereunder (collectively 
·consequential Damages•), whether arising in contrad or tort, provrded 
that the foregoing shall not limit a Party's obligation under Section 9 to 
indemnify, defend, and hold the other party harmless against amounts 
payable to third parties. Notwithstanding the foregoing, in no event shall 
either party's liability to the other for a service outage exceed an amount 
equal to the proportionate c:harge for the service(s) or unbundled 
element(s), if any, provided for the period during which the service was 
affected. 

Section 9. lndemnlfie~Jtlon 

9. 1 Each Party agrees to indemnify and i 10ld harmless the other Party 
from and against daims for damage to tangible personal or real property 
and/or personal injuries arising out of the negligence or willful act or 
omission of the indemnifying Party or its agents, servants. employees, 
contradors or representatives. To the extent not prornbited by law, each 
Party shall defend, indemnify, and hold the other Party harmless agarnst 
any loss to a third party arising out of the negligence or willful miscondud 
by such indemnifying Party, its agents, or contractors in connection with 
its provision of service or functions under this Agreement. In the case of 
any loss alleged or made by a Customer of either Party, the Party whose 
customer alleged such loss shall indemnify the other Party and hold it 
harmless against any or all of such loss alleged by each and every 
Customer. The indemnifying Party under this Section agrees to defend 
any suit brought against the other Party either individually or josntly wtlh 
tha indemnffied Party for any sucn loss, injury, liability, daim or demand. 
The indemnified Party agrees to notify the other Party promptly, tn writing, 
of any written claims, lawsuits, or demands for which it is claimed that the 
indemnifying Party is responsible under this Section and to cooperate 1n 

every reasonable way to fadlitate def8nse or settlement of claims. The 
indemnifying Party shall have complete control over defense of the case 
and over the tenns of any proposed settlement or compromise thereof 
The indemnifying Party shall not be liable under th1s Se ·tton for 
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settlement by the indemnified Party of any daim, lawsuit. or demand. 1f 
the indemnifying Party has not approved the settlement 1n advance. 
unless the indemnifying Party has had the defense of the cla1m. lawsUit. 
or demand tendered to it in writing and has failed to assume such 
defense. In the event of such failure to assume defense, the indemmfy1ng 
Party shall be liable for any reasonable settlement made by the 
indemnified Party without apyroval of the indemnifying Party 

9.2 Each Party agrees to indemnify and hold harmless the other Pdrty 
from all daims and damages arising from the Indemnifying Party's 
discontinuance of service to one of the Indemnifying Party's subscr1bers 
for nonpayment. 

9.3 \Nhen the lines or services of other companies and earners are 
used in establishing connections to and/or from points not reached by a 
Party's lines, neither Party shall be liable for any act or omission of the 
other companies or Carrier&. 

9.4 In adt1ition to its indemnity obligations hereunder, each Party shall. 
to the extent aiiO'Ned by law or Commtssion Order. provide. in tts tanffs 
and contracts with its subsaibers that relate to any Telecommuntcations 
Services or Network Element provided or contemplated under thts 
Agreement, that in no case shall such Party or any of its agents. 
contractors or others retained by sudl Party be liable to any subscrtber 
or third party for (i) any loss relating to or arising out of this Agreement. 
whether in contract or tort, that exceeds the amount such Party would 
have charged the applicable subsaiber for the servica( s) or function( s) 
that gave rise to such loss, and (ii) Consequenttal Damages (as defined tn 
Section 8 above). 

Section 10. Remedies 

10 1 In addition to any other rights or remedies, and unless specifically 
provided here and to the contrary, either Party may sue tn eqUity for 
specifiC performance. 

10.2 Except as otherwise provided herein, all nghts of term1nat1on. 
cancellation or other remedies presaibed in this Agreement. or otherw1se 
available, are cumulative and are not intended to be exclusrve of other 
remedies to which the injured Party may be entitled at law or eqUity 1n 
case of any breach or threatened breach by the other Party of any 
provts1on of this Agreement. and use of one or more remedtes shall not 
bar use of any other remedy fOI' the purpose of enforc1ng the prov1s1ons of 
th1s Agreemant 



Section 11. Branding 

11.1 In all cases of operator and directory ass1stance serv1ces CLEC 
provides using services provided by Sprint under th1s Agreement, Spnnt 
shall, where technically feasible, at CLEC's sole discretion and expense. 
brand any and all such services at all points of customer contact 
exclusively as CLEC services, or otherwise as CLEC may specify, or be 
provided with no brand at all, i'1 each case at no cost for non-branding, as 
CLEC shall detennine. Sprint may not unreasonably interfere w1th 
branding by CLEC: provided that if there are technical limitations as to the 
number of CLECs that Sprint can brand for, branding w111 be made 
available to CLEC hereunder on a first come. first serve basis With an 
allowance for an unbranded alternative for all T elecommumcallons 
Carriers. 

11.2 CLEC snail provide the exclusive interface to CLEC subscribers, 
excapt as CLEC shall otherwise specify. In those instances 'Nhere CLEC 
requests Sprint personnel to interface with CLEC subscrtbers. such Spnnt 
personnel shall inform the CLEC subsaibers that they are representrng 
CLEC, or such brand as CLEC may specify 

11.3 All forms, business cards or other business matenals fum1shed by 
Sprint to CLEC subscribers shall bear no corporate name. logo, 
trademark or tradename. 

11.4 Except as specifically permitted by a Party, 1n no event shall e1ther 
Party provide information to the other Party's subscribers about the other 
Party or the other Party's products or services 

11.5 Sprint shall provide, for CLEC's rev1ew, the methods and 
procedures, training and approaches to be used by Spnnt to assure that 
Sprint meets CLEC's branding requirements 

11.6 This Section 11 shall not confer on either Party any nghts to the 
service marks, trademarks and trade names owned by or used in 
connection with services by the other Party, except as expressly permrtted 
1n writing by the other Party 

Section 12. ConfldenUallty and Publicity 

12.1 All confidential or proprietary information disclosed by erther Party 
during the negotiations and the term of this Agreement shall be protected 
by the Parties 1n accordance with the tenns of this Section 12. All 
information 'Nhich is disclosed by one party rmscJosing Party") to the 
other (•Reapienn in connection with this Agreement. or acqu1red rn the 
courae of performance of this Agreement, shall be deemed confidential 
and proprietary to the Disclosing Party and subjec1 to th1s A~ gement, 
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such tnformal1on induding but not hm1ted to. orders for serv1ces, usage 
1nformat1on in any fonn. and "CPNI". and the rules and regulations of the 
FCC ("Confidential and/or Proprietary Information") 

12.1.1 For a period of three (3) years from receipt of Confidential 
Information, Redpient shall (i) use 1t only for the purpose of 
performing under this Agre~t. (ii) hold it in confidence and 
disclose it only to employees or agents who have a need to know 1t 
in order to perlonn under this Agreement. and (iii) safeguard 11 fron. 
unauthorized use or Disclosure using no less than the degree of 
care with which Recipient safeguards its 0\lt'll Confidential 
Information. 

12.1.2 Recipient shall have no obligation to safeguard Confidential 
Information (i) which was in the Recipient's posses5-ion free of 
restridion prior to its receipt from Disclosing Party, {ii) which 
becomes publicly known or available through no breach of this 
Agreement by Recipient, (iii) which is rightfully acquired by 
Recipient free of restrictions on its Disclosure, or (iv) which 1s 
independently developed by personnel of Recipient to whom the 
Disclosing Party's Confidential information had not been previously 
disclosed. Rec.pient may disclose Confidential lnfonnation if 
required by law, a court, or governmental agency, provided that 
Disclosing Party has been notified of the requirement promptly 
after Recipient becomes aware of the requirement, and provided 
that Recipient undertakes all lawful measures to avoid disclosing 
such information until Disclosing Party has had reasonable t1me to 
obtain a protective order. Recipient agrees to comply with any 
protective order that covers the Confidential Information to be 
disdosed. 

12.1.3 Each Party agrees that Disclostng Party would be 
irreparably injured by a breach of this Section 12 by Reop1ent or 1ts 
representatives and that Disclosing Party shall be entitled to seek 
equitable relief, Including InJunctive relief and spec•fic performance. 
in the event of any breach of this Section 12 Such remed1es shall 
not be exclusive, but shatl be 1n addition to all other remed1es 
available at law or 1n equity 

12.2 Unless otherwise mutually agreed upon, ne1ther Pany shall publish 
or use the other Party's logo, trademark, service mark, name. language. 
p1ctures. or symbols or words from which the other Party's name may 
reasonably be inferred or implied in any product, service, adver11sement. 
promotion. or any other publicity matter. except that nothtng 1n th1s 
paragraph shall prohibit a Party from engaging in valid compRrat1ve 



ORDER NO. PSC-98-1682-FOF-TP 
DOCKET NO. 9o3ll83-TP 
PAGE 22 ATTACRHENT A 

advertising. This paragraph 12.3 shall confer no nghts on a Party to the 
service marks, trademarks and trade names owned or used 1n connect1on 
with services by the other Party or its Affiliates. e)(cept as expressly 
permitted by the other Party 

12.3 Neither Party shall prOduce. publish, or distribute any press 
release or other publicity referring to the other Party or tts Affiliates. or to 
this Agreement, without the prior written approval of the other Party wtudl 
appro•Jal should not be unreasonably withheld. Each party sh2 11 obta•n 
the other Party's prior approval before diSQJssing this Agreement 1n any 
press or media interviews. In no event shall either Party mischaractenze 
the contents of this Agreement in any public statement or in any 
representation to a governmental entity or member thereof 

12.4 Except as otherwise expressly provided in this Section 12. nothmg 
herein shall be construed as limiting the rights of either Party w1th respect 
to its customer information under any applicable law. includ1ng w1thout 
limitation Section 222 of the Act. 

Section 13. Wanantles 

Except as otherwise provided herein, each Party shall perform 1ts 
obligations hereunder at a performance level at parity wtth that wh1dl •t 
'Jses for its own operations, or those of its Affiliates, but in no eveflt shalt 
a party use less than reasonaole care in the performance of 1ts duttes 
hereunder. 

Section 14. Assignment snd Subcontnlct 

Any assignment by either Party to any non-affiliated entity of any nght. 
obligation or duty, or of any other interest hereunder, in whole or tn part. 
without the prior written consent of the other Party shall be votd A Party 
assigning this Agreement or any right, obligation, duty or other 1nterest 
hereunder to an Affiliate shall provide written notice to the other Party All 
obligations and duties of any party under this Agreement shall be b1nd1ng 
on all successors in interest and assigns of sud'l Party No assrgnment 
hereof shall relieve the assignor of its obligations under th1s Agreement 

Section 15. Governing Lllw 

This Agreement shall be governed by and construed 1n accordance w1th 
the Act, orders of the CommiSsion, and the FCC's Rules and Regulations. 
except 1nsofar as state law may control any aspect of thts Agreement. 1n 
whtch case the domestic laws of the State of Flonda, w1thout regard to 1ts 
conflicts of faws principles. shall govem. In all other respects. 1n the 
event of a conflict between the provis1ons of this Agreement and the Act. 
the prov1s1ons of the Ad shall govern 



Section 16. Rel•llonshlp of P•nles 
It 15 the intention of the Pan1es that Sprint be an Independent contractor 
and nothing contained heretn shall constitute the Parttes as JOint 
venturers, partners, employees or agents of one another, and ne1ther 
Party shall have the right or power to btnd or obligate the other 

Section 17. No Third Party BeneficJ.rles 

The provisions of this Agreement are for the benefit of the Par11es hereto 
and not for any other person, provided, however, that thrs shall not be 
construed to prevent CLEC from providing its T elecommunicattons 
Services to other carriers. This Agreement shaU not provide any person 
not a party hereto with any remedy, claim. liability, reimbursement. clatm 
of adion, or other right in excess Of thOse existing w1lhovr reference 
hereto. 

Section 18. NoUca 

Except as otherwise provided herein, all notices or other commun1CSt10n 
hereunder shall be deemed to have been duly given when made 1n writing 
and delivered in person or deposited in the United States mail, certified 
mail, postage prepaid, return receipt requested and addressed as follows 

To CLEC: EVP Of Administration 
US LEC of Florida Inc. 
401 North Tryon Street 
Suite 1000 
Transamerica Square 
Charlotte, North Carolina 28202 

To Sprint Field Service Manager 
Sprint-Florida, Incorporated 
Mailstop FI.APKA0202 
555 Lake Border Drive 
Apopka, Florida 32703 

If personal delivery is selected to give not1ce. a rect~1pt of such delrvery 
shall be obtained. The address to whtch notices or communtcattons may 
be gtven to either party may be changed by written nottce given by sudl 
Party to the other pursuant to this Section 1 B 

S&ctlon 19. W•lv•.rs 

19.1 No waiver of any provisions of this Agreement and no consent to 
any default under this Agreement shall be effective unless the same shall 
be in writing and properly executed by or on behalf of the Party aga1nst 
whom such watver or consent ts clatrned 

.... 
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19.2 No course Of dealing or failure of any Party to stndly enforce any 
tenn, right, or condition of this Agreement in any instance shall be 
construed as a general waiver or relinquishment of such term. nght or 
condition. 

19.3 Waiver by either party of any default by the other Party shall nor be 
deemed a waiver of any other default. 

Section 20. Survival 

The foii<M'ing provisions of this Part A shall surv1ve the expiration or 
tennination of this Agreement: Sections 4, 5, 7. 8. 9. 10, 11.6, 12. 22. 23 
and 24. Some of these Sections may contain limits on the duration of 
their survival of the expiration or termination of this Agreement 

SecUon 21. Force M-Jeure 

Neither Party shall be held liable for any delay or failure in performance of 
any part of this Agreement from any cause beyond its control and without 
its fault or negligence, such as ads of God, acts of civil or military 
authority, embargoes, epidemics, war, terrorist acts, riots, insurrections. 
fires, explosions, earthquakes, nuclear accidents, floods. power 
blackouts, strikes, work stoppage affecting a supplier or unusually severe 
weather. No delay or other failure to perform shall be excused pursuant 
to this Section 21 unless delay or failure and consequences thereof are 
beyond the control and without the fault or negligence of the Party 
claiming excusable delay or other failure to perform. In the event of any 
such excused delay in the performance of a Party's obligation(s) under 
this Agreement, the due date for the performance of the original 
obfigation(s) shall be extended by a term equal to the time lost by reason 
of the delay. In the event of such delay, the delaying Party shall perform 
its obligations at a performance level no less than that wtlich it uses for 1ts 
own operations. ln the event of suct1 performance delay or failure by 
Sprint, Sprint agrees to resume performance in a nondiscnminatory 
manner and not favor its own provision of Telecommunications Serv1ces 
above that of CLEC. 

SecUon 22. Dispute RaolutJon 

22.1 The Parties recognize and agree that the Comm1Ss1on has 
continuing jurisdidion to implement and enforce all terms and conditions 
of this Agreement. Aa::ordingly, the Parties agree that any dispute ans1ng 
out of or relating to this Agreement that the Parties themselves cannot 
resolve may be submitted to the Commission for resolution Th6 Part1es 
agree to seek expedited resolution by the Commission, and shall request 
that resolution occur in no event later than sixty (60) days from the date of 
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subm1ss1on of such d1spute If the Commtss1on appoints an expert(s) or 
other facilitator(s) to ass1st tn 1ts d9Cision mak1ng. each party shall pa·,. 
half of the fees and expenses so Incurred. Dunng the Comm1ss1on 
proceeding each Party shall continue to perform 1ts obligations under th1s 
Agreement provided, however. that neither Party shall be requ1red to act 
in any unlawful fashion Thira provision shall not preclude the Part1es from 
seeking relief available in any other forum. 

22.2 If any portion of an amount due to a Party ("the Bil11ng Party") 
under this Agreement is subject to a ~ ~ dispute between the 
Parties, the Party billed (the "Non-Paying Party") shall with1n th1r1y (30) 
days of its receipt of the invoice containing such disputed amount g1ve 
notice to the Billing Party of the amounts it disputes ("Disputed Amounts") 
and indude in such notice the specific details and reasons for disputrng 
each item. The Non-Paying Party shall pay when due all undisputed 
amounts to the Billing Party. The balance of the Disputed Amount shall 
thereafter be paid with appropt"iate late charges, if appropnate. upon final 
detennination of such dispute. 

22.3 If the Parties are unable to resolve the issues related to the 
Disputed Amounts in the nonnal course of business within thirty {30) days 
after delivery to the Billing Party of notice of the Disputed Amounts. each 
of the Parties shall appoir'lt a designated representative that has authonty 
to settle the dispute and that is at a higher level of management than the 
persons with direct responsibility for administration of this Agreement 
The designated representatives shall meet as often as they reasonably 
deem necessary in order to diSOJss the dispute and negotiate 1n good 
faith in an effort to resolve such dispute The specific format for such 
discussions will be left to the discretion of the designated representot1ves. 
however all reasonable requests for relevant information made by one 
Party to the other Party shall be honored. 

22.4 If the Parties are unable to resolve 1ssues related to the 01spute 
Amounts within thirty (30) days after the Parties' appo1ntment of 
designated representatives pursuant to subsed.ion 22 3, then e1ther Party 
may file a compliant with the Commission to resolve such 1ssues or 
proceed with any other remedy pursuant to law or equ1ty The 
Commission may direct payment of any or all funds plus applicable late 
charges to be paid to either Party. 

Section 23. Taxes 

Any Federal, state or local excise, license. sales, use. or other taxes or 
tax-like charges (exCluding any taxes levied on •ncome) result1ng from the 
perfonnance of this Agreement shall be borne by the Party upon whtch 
the obligation for payment is 1mposed under applicable law. e ... en 1f the 
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obligation to collect and remit SUCh taxes IS placed upon the other party 
Any such taxes shall be shown as separate items on applicable billing 
documents between the Parties. The Party obligated to collect and rem1t 
taxes shall do so unless the other Party provides suCh Party w1th the 
required evidence of exemption. The Party so obligated to pay any such 
taxes may contest the same in good faith, at its own expense, and shall 
be entitled to the benefit of any refund or recovery, provided that such 
party shall not pennit any lien to exist on any asset of the other party by 
reason of the contest. The Party obligated to collect and remit taxes shall 
cooperate fully in any SUCh contest by the other Party by providing 
records, testimony and sudl additional information or assistance as may 
reasonably be necessary to pursue the contest. 

Section 24. Responsibility for Envltanmental Hazards 

24. 1 CLEC shall in no event be liable to Sprint for any costs whatsoever 
resulting from the presence or release of any Environmental Hazard that 
CLEC did not cause or introduce to the affected work location. Sprint 
hereby releases. and shall also indenvlify, defend (at CLEC's request} 
and hold hannless CLEC and each of CLEC's officers. directors and 
employees from and against any losses and expenses that arise out of or 
result from (i) any Environmental Hazard that Sprint, its contractors or 1ts 
agents introduce to the WOf'1( locations or (ii) any other presence or 
release of any Environmental Hazard at any work location. except as 
provided in Section 24.2 of this Part A. provided that tn the event that 
after CLEC notifies Sprint that CLEC. its employees. contractors or agents 
plan to enter a Sprint W'Of'X locati01l and prior to CLEC or 1ts employees. 
contractors or agents entering a woO<. location Sprint fully 1nforms CLEC 1n 

writing of an Envirorvnental Hazard at SUCh woi'X location then Spnnt shall 
not be obligated to indemnify CLEC for losses and expenses ans1ng out 
of injuries to CLEC employees, contrectors or agents resulting from the1r 
exposure to sudl Environmental Hazard except to the extent such 1njunes 
are exacerbated by the acts of Sprint or its employees. contractors, or 
agents. 

24.2 Prior to CLEC or its employees, contractors, or agents mtroduc•ng 
an Environmental Hazard into a work location C LEC shall fully 1nform 
Sprint in wnting of its planned actions at suCh work location and shall 
receive Sprint's written parmission for suCh actions and CLEC warrants 
that it shall comply with all legal and regulatory obligations it has w1th 
respect to such Environmental Hazard and notices it is required to 
provide with respect thereto. Sprint shall in no event be liable to CLEC 
for any costs whatsoever resulting. from the presence or release of any 
Environmental Hazard that CLEC causes or introduces to the affected 
work location CLEC shall indemnify, defend (at Sprint's requesn and hold 
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hannless Sprint and each of Spnnt's officers. directors and employees 
from and against any losses and expenses that arise out of or result from 
any Environmental Hazard that CLEC. its contractors or its agents cause 
or introduce to the wort<. location CLEC shall be responsible for 
obtaining, including payment of associated fees. all envtronmental 
pennits, licenses and/or registrations required for envtronmental hazards 
CLEC causes or introduces to the affected wof'X locatton 

24.3 In the event any suspect matenal within Spnnt-owned operated or 
leased facilities are ioentified to be asbestos-contatn1ng, CLEC wtll. at 
CLECs expenae. notify Spnnt before commencing Any acttviti~a and 
ensure that to the extent any activities which it undertakes tn the facthty 
disturb any aabestoa-eontaln1ng matenals (ACM) or presumed asbestos 
containing materials (PACM) as defined in 29 CFR Section 1910 1001. 
such CLEC adivitleaahall be undertaken 1n accordance w1th applicable 
local, alate and federal environmental and health and safety statutes and 
regulations. Except for abatement adivities undertaken by CLEC or 
equipment placement activities that result in the generat1on or disturbance 
of asbestos containing material, CLEC shall not have any responstbtltty 
for managing, nor be the owner of, not have any liability for. or 1n 
connection with. any asbestos containing material. Both Parties agree to 
immediately notify the other if the Party undertakes any asbestos control 
or asbestos abatement activities that potentially could affect CLEC 
equipment or operations. including, but not limited to, contam1natton of 
equipment. 

24.4 Within ten (10) business days of CLEC's request for any space 1n 
Sprint owned or controlled facility, Sprint shall provide any 1nforrnat1on tn 
its possession regarding the known environmental conditions of the space 
provided for placement of equipment and interconnection 1ncludmg, but 
not limited to, the existence and condition of known hazardous levels of 
friable asbestos. lead paint. hazardous substance contam1nat1on. or 
hazardous levels of radon. Information 1s comudered tn a Party's 
possession under this Agreement if it is in such Party's possess1on. or the 
possession of a current employee of Spnnt's. 

24.5 If the space provided for the placement of eqUipment, 
interconnection, or provision of service contains known environmental 
contamination or hazardous mstenal, particularly but no! limited to 
hazardous levels of friable asbestos, lead paint or hazardous levels of 
radon, which makes the placement of such equipment or Interconnect ton 
hazardous, Sprint shall offer an altemattve space, if ava1lable. for CLEC's 
consideration. If interconnection 1s complicated by the pre~ence of 
environmental contamination or hazardous matenals. and an allernat1ve 
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route is available. Spnnt shall make sud1 alternative route ava1lable for 
CLEC's consideration If there IS no alternative or CLEC declines same. 
and CLEC OCOJpies the hazardous space, CLEC does so at its own r1sk 
and shall indemnify Sprint from all liability for damages or .njury arismg 
from the presence of the environmental contamination or hazardous 
materials. 

24.6 Subject to this Section 24 and to Sprint's standard security 
procedures, which procedures will be provided to CLEC. Sprint shall allow 
CLEC at CLEC's expense to perform any environmental site 
investigations, including, but not limited to, ast:estos surveys, wh1ch 
CLEC deems to be necessary in support of its collocation needs 

Section 25. Amendments and ltfot/WicaUon• 

No provision of this Agreement shall be deemed waived, amended or 
modified by either party unless such a waiver, amendment or modification 
is in writing, dated, and signed by both Parties. 

Section 26. Severability 

Subject to Section 2 - Regulatory Approvals, if any part of this Agreement 
is held to be invalid for any reason, sudl invalidity will affect only the 
portion of this Agreement which is invalid. In all other respects th1s 
Agreement will stand as if 6&..ld'1 invalid provision had not been a part 
thereof. and the remainder of the Agreement shall remain in full force and 
effect 

Section 27. Headings Not Controlling 

The headings and numbering of Sections, Parts and Attachments 1n th1s 
Agreement are for convenience only and shall not be construed to define 
or limit any of the tenns herein or affect the meaning or Interpretation of 
this Agreement. 

Section 28. EnU/8 Agreement 

This Agreement. induding all Parts and Attachments and subordmate 
documents attached hereto or referenced herein. all of wtud"l are hereby 
Incorporated by r'Jference herein, constitute the entire matter thereof. and 
supersede all prior oral or written agreements, representations. 
statements. negotiations, understandings, proposals. and undertakings 
with respect to the subject matter thereof. 

Section 29. Counterparts 

Th1s Agreement may be executed in counterparts. EaCh counterpart shall 
be considered an original and such counterparts shall together constitute 
one and the same instrument. 
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Section 30. Successons and Assigns 

This Agreement shall be binding upon, and mure lo the beneftt of the 
Parties hereto and their respective successors and permttled asstgns 

Section 31. Implementation Plan 

31.1 Implementation Team. This Agreement sets forth the overall 
standards of performance for services, processes, and systems 
capabilities that the Parties will prov;de to each other, and the 1nierva1s at 
which thOse services. processes and capabilities win be provided The 
Parties understand that the arrangements and provision of services 
desaibed in this Agreement shall require ted'lntcal and operational 
coordination between the P8l11es. Accordingly. the Parties agree to form 
a team (the •tmplementation Team·) that snail develop and identtfy those 
processes, guidelines, apedficationa. ltandardl and additional terms and 
conditions neceaury to aupport the Ierma of thla Agreement W1thm thtr1y 
(30) days after the Approval Date, each Party shall designate, tn wnttng, 
no more than four { 4) persons to be pennanent members of the 
Implementation Team; provided that either Party may include 1n meettngs 
or adivitte& such technical specialists or other individuals as may be 
reasonably required to addreas a specffic task, matter or subJect Each 
Party may replace its representatives by delivering wntten nottce thereof 
to the other Party. 

31.2 Implementation Plan. Within one hundred twenty (120) days after 
the Approval Date. the agreements reached by the lmplementataon Team 
shall be documented in an operations manual (the "Implementation 
Plan"). The Implementation Plan shall address the following matters. and 
may include any other matters agreed upon by the Implementation Team 

31.2.1 the respective duties and responsibilities of the Par1tes wtth 
respect to the administration and maintenance of the 
interconnections (induding signaling) specified in Attachment 3 
and the trunk groups specified in Attachment 4 and, ineludtng 
standards and procedures for notification and dtscovenes of trunk 
disconnects; 

31 .2.2 disaster recovery and escalation prov1s1ons. 

31.2.3 aCCQsS to Operations Support Systems functtons provaded 
hereunder, including gateways and interfaces. 

31 2 4 escalation procedures for ordenng. provtstontn~. btlhng. 
and maintenance, 
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J1.2.5 s~ngle po~nts of contact for ordenng, prov1S10n1ng, billing, 
and ma1ntenance; 

31.2.6 service ordering and provis1on1ng procedures. 1nclud1ng 
provision of the trunks and facilities; 

31.2. 7 provisioning and maintenance support. 

31 .2.8 conditioning and provtsioning of a>llocat1on space and 
maintenance of Virtually Collocared equipment; 

31.2.9 procedures and processes for Oirectones and Directory 
Listings; 

31.2.10 billing processes and procedures; 

31.2.11 network planning components including hme Intervals; 

31.2.12 joint systems readiness and operational readiness plans, 

31.2.13 appropriate testing of services, equipment. facilities and 
Network Elements; 

31.2.14 monitoring of inter-company operational processes. 

31.2.15 procedures for coordination of local PIC changes and 
processing; 

31.2.16 physical and network security concerns; and 

31.2.17 such other matters specifically referenced 1n this 
Agreement that are to be agreed upon by the Implementation Team 
and/or contained in the Implementation Plan. 

31.3 Action of the Implementation Team. The Implementation Plan may 
be amended from time to time by the Implementation Team as the team 
deems appropriate. Unanimous written consent of t'le permanent 
members of the Implementation Team shall be required for any action of 
the Implementation Team. If the lmpktmentation Team is unable to act. 
the existing provisions of the Implementation Plan shall remain in full 
force and effect. 

Section 32. Federal Jurlstllction•l AI'Ns 

Carrier agrees it will not m&J1(et to or attempt to secure any customer 
located in an area having exclusive federal jurisdiction. sudl as a fort. 
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without providing to Sprint written authorization from the appropnate 
federal entity aliOYiing the Carrier to provide serv1ce to th1s area. 

IN WITNESS WHEREOF, eadl of the Parties has caused th1s Agreement to be 
executed by its duly authorized representatives. 

US LEC of Florid• Inc. 

Title: E / P' Am, ,.,1. 

Date: e;t/t'/ 

Sprint.f=lorida, Incorporated 

Title: Regional irector..Canier Ma(1(ets 

f ~ 

.... 



PART B - DEFINITIONS 

"911 SITE ADMINISTRATOR" is a person assigned oy CLEC to establish and mamtam 
E911 service location information for its subscribers. 

"911 SERVICE" means a universal telephone number which gives the public direct 
access to the Public Safety Answering Point (PSAP). Basic 911 service collects 911 
calls from one or more local exchange switches that serve a geographic area. The 
calls are then sent to the correct authority designated to receive such calls. 

"ASR" (ACCESS SERVICE REQUEST) means the industry standard forms and 
supporting documentation used for ordering Access Services. The ASR may be used 
to order trunking and facilities between CLEC and Sprint for Local Interconnection 

"ACCESS SERVICES" refers to interstate and intrastate sw1tched access and private 
line transport services. 

"ACr means the Communications Ad of 1934 as amended by the Telecommunications 
Act of 1996, Public Law 104-104 of th4=t 104th U.S. Congress, effective February 8, 
1996, and as from time to time imerpreted in the duly authorized rules and regulations 
of the FCC or the Commission having authority to interpret the Act within its state of 
jurisdiction. 

"AFFILIATE" is an entity that directly or indirectly owns or oontrols, is owned or 
controlled by, or is under common ownership or control with, another entity In th1s 
paragraph, ·own· or ·control" means to own an equity interest (or equivalent) of at least 
10°k with respect to either party, or the right to control the business decisions, 
management and policy of another entity. 

"APPROVAL DATE" is the date on which Commission approval of the Agreement IS 

granted. 

"GATEWA v- (AU GATEWAY) is a telephone company computer facility that interfaces 
with CLEC's 911 administrative site to receive Automatic Location 1jent1f1C8l1on (All) 
data from CLEC. Access to the Gateway wiH be via a dial-up modem us1ng a common 
protocol 

• AMA" means the Automated Message Accounting structure rnherent 1n switch 
technology that initially records telecommunication message informatron AMA format 
1s contained in the Automated Message Accounting document, published by Bellcore 
as GR-"1100-CORE which defines the industry standard for message recordinq 

"Au· (AUTOMATIC LOCATION IDENTIFICATION) IS a feature developed for E91 1 
systems that provides for a visual display of the callers telephone nu"'lber. address 
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and the names of the emergency response agencies that are responsible for that 
address. The Competitive local Exchange Company will provede All record 
information in National Emergency Number AsSOCiation (NENA) Vers1on #2 format 
The All also shows an Interim Number Portability (INP) number if applicable 

"All/OMS· (AUTOMATIC LOCATION IDENTIFICATION/DATA MANAGEMENT 
SYSTEM) meanslhe emergency set'Vice (E9111911) database containeng subscnber 
location information (induding name, address, telephone number, end sometrmes 
special infonnatioo from the local .. .ervice provider) used to determine to which Public 
Safety Answering Point (PSAP) to route the call. 

"ANt• (AUTOMATIC NUMBER IDENTIFICATION) is a feature that 1dent1fres and 
displays the number of a telephone line that originates a call. 

·ARS• (AUTOMATIC ROUTE SELECTION) means a service feature associated weth a 
specific grouping of lines that provides fOI' automatic selection of the least expens1ve or 
most appropriate transmission facility fOI' each call based on criteria programmed 1nto 
the system. 

·aL V/Bll• (BUSY LINE VERIFY/BUSY LINE INTERRUPT) means an operator call 1n 
which the caller inquires as to the busy status of. or requests an interruption of a call on 
another subscriber's telephone line. 

MBUSINESS DAY(S) means the days of the week exduding Saturdays, Sundays, and 
all legal holidays. 

"CABs· means the Canier Aa:ess Billing System which is defined in a documen• 
prepared under the direction of the Billing Committee of the OBF. The Carner Access 
Billing System document is published by Bellcore in Volumes 1, 1A 2, 3, 3A. 4 and 5 
as Special Repons SR-OPT -001868, SR..OPT -0011869, SR-OPT -001871, SR-OPT-
001872, SR..QPT -001873, SR-OPT-001874, and SR..QPT -001875, respectively. and 
contains the recommended guidelines for the billing of access and other conned•v•ty 
services. Sprint's carrier access btlling system is its Carrier Access Support System 
(CASS). CASS mirrors the requirements of CABS. 

"CPN" (CALLING PARTY NUMBER) is a Common Channel Signaling parameter wh•ch 
refers to the number transmitted through the netwof1( identifying the calling party 

"CENTRAL OFFICE SWITCH• or ·ceNTRAL OFFICE. means a switching entity w1th•n 
the public switChed netwofi{, induding but not limited to end office switches and 
Tandem Office Switches. Central office switches may be employed as combtnat•on 
End Office/Tandem Office Switdles (Combination Class 5/Ciass 4) 
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"CENTREX" means a Telecommunications Serv1ce assoc1ated w1th a spec1f1c groupmg 
of lines that uses central office switching equipment for call rouhng to handle d~rect 
dialing of calls, and to provide numerous private branch exchange-hke features 

"CHARGE NUMBER" is a CCS parameter which refers to the number transm1tted 
through the networ1< identifying the billing number of the calling party 

"CLASS" (Bellcore Service Mark)- means service features that utilize the.:apab1lity to 
forward a calling party's number between end offices as part of call setup. FeatuP1S 
1nclude Automatic Callback, Automatic Recall, Caller ID, Call Trace. and D1st1nct•ve 
Ringing 

"CLEC" means a Competitive Local Exdlange Carrier. 

"COLLOCATION" means the right of CLEC to place equ1pment 1n the Spnnt's central 
offices or other Sprint locations. This equipment may be placed v1a either a phys1cal or 
virtual collocation arrangement With physical collocation. CLEC obta1ns dedicated 
space to place and maintain its equipment With virtual collocation. Spnnt w1ll1nstall 
2nd maintain equipment that CLEC provides to Sprint 

"COMMISSION" means the Florida Public Service Commission. 

"COMMON TRANSPORT" provides a local interoffice transm1ss•on path between the 
Sprint Tandem Switdl and a Sprint or CLEC end office switch. Common T ranspon 1s 
shared between multiple customers and is required to be switched at the Tandem 

"CCS" (COMMON CHANNEL SIGNALING) means a method of digitally transm1tt1ng call 
set-up and network control data over a digital signaling network fully separate from the 
public switched telephone netwol1< that carries the actual call. 

"CONFIDENTIAL AND/OR PROPRIETARY INFORMATION" has the mean1ng set fonh 
1n Section 12 of Part A- General Terms. 

"CONTRACT YEAR~ means a twelve (12) month penod dunng the term of the contract 
commencing on the Approval Date and each anniversary thereof 

"CONTROL OFFICE" is an exdlange carrier center or office des•gnated as Jts 
company's single point of contact for the provisioning and ma1ntenance of 11s pon1on of 
local interconnection arrangements. 

"CUSTOM CALLING FEATURES"- means a set of Telecommun•cat1ons Serv1ce 
features available to residential and single-line business customers 1ncludtng call­
waiting, call-forwarding and three-party calling. 



:--:_~;-' ~~'J. :-·:...~ :--'~-~r,:J2-fOF-TP 
uO:::KC' NG. jdll63-T? 

PP..:J2 :5 ATTACIDIBN'l' A 

"CUSTOMER PROPRIETARY NETWORK INFORMATION (·CPNr)- means (A} 
Information that relates to the quantity. technical configuration. type, destination, and 
amount of use of a Telecommunications Service subscribed to by any customer of a 
Telecommunications Carrier, and that is made available to the carrier by the rustomer 
solely by virtue of the carrier customer relationship; and (B) infOf'mation contained tn 
the bills pertaining to telephone exchange service Of' telephone toll service received by 
a customer of a carrier. 

"DBMS" (DATABASE MANAGEMENT SYSTEM) is a computer process used to store, 
sort, manipulate and update the data required to provide selective routing and All. 

"DEDICATED TRANSPORr provides a local interoffice transmission path between 
Sprint and/or CLEC central offices_ Dedicated Transport is limited to the use of a 
single customer and does not require switching at a Tandem. 

"DIRECTORY ASSISTANCE DATABASE" refers to any subsaiber record used by 
Sprint in its provision of live Of" automated operatOf"-assisted directory assistance 
tncJuding but not limited to411. 555-1212. NPA-555-1212. 

"DIRECTORY ASSISTANCE SERVICES" provides listings to callers. Dtrectof) 
Assistance Services may indude the option to complete the call at the caller's directton 

"DISCLOSER" means that party to this Agreement which has disdosed Confidential 
Information to the other party. 

"E911" (ENHANCED 911 SERVICE) means a telephone communication service which 
will automatically route a call dialed "911" to a designated public safety answenng po1nt 
(PSAP) attendant and will provide to the attendant the calling party's telephone number 
and. when possible, the address from which the call is being placed and the emergency 
response agencies responsible for the location from whidl the call was dialect 

"E911 MESSAGE TRUNK" is a dedicated line, trunk or channel between two central 
offices or switching devices which provides a voice and signaling path for E91 1 calls 

ELECTRONIC INTERFACES - means access to operations support systems cons1st1ng 
of preordering, ordering, provisioning, maintenance and repair and b lling fund1ons 
For the purposes of this Agreement, Sprint shall provide Electronic Interfaces 1n 
accordance w1th Exhibit 2. 

"EMERGENCY RESPONSE AGENCY" is a governmental entity authonzed to respond 
to requests from the public to meet emergencies 

"ENVIRONMENTAL HAZARD" means any substance the presence, use, transpt:>rt, 
abandonment or disposal of whidl (i) requires investigation. remediation. 
compensation, fine or penalty under any Applicable Law (incJuding. W1thout hmrtahon. 
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the Comprehensive Environmental Response Compensation and L1ab•hty Act 
Super1und Amendment and Reauthorization Act, Resource Conservation Recovery Ad. 
the Occupational Safety and Health Act and provisions with similar purposes 1n 
applicable foreign, state and local jurisdictions) rx (ii) poses risks to human health. 
safety or the environment (including, without limitation. indoor. outdoor or orbital space 
environments) and is regulated under any Applicable Law 

"ESN" (EMERGENCY SERVICE NUMBER) is a number assigned to the All and 
selective routing databases for all suDsaiber telephone numbers. The ESN Jes1gnates 
a unique combination of fire, police and emergency medical service response agenc1es 
that serve the address location of each in-service telephone number 

"EMR" means the Exchange Message Reoord System tOt exdlangtng 
telecommunications message information for billable, non-billable. sample. settlement 
ana study data. EMR format is contained in BR-010·200-010 CRIS Exchange Message 
Record, published by Belloore and whidl defines the industry standard for exChange 
message records. 

"ENHANCED DIRECTORY ASSISTANCE• refers to diredory Ass1stance serv1ces. 
including but not limited to reverse search, talking yellow pages, and locator serv1ces 

"EIS" (EXPANDED INTERCONNECTION SERVICE) is the collocation arrangement 
wtuch Sprint pmvides in its designated wire centers. 

"GRANDFATHERED SERVICE" means service which ts no longer ava1lable for new 
customers and is limited to the current wstomer at their current locations Wlth certa1n 
provisioning limitations, including but not limited to upgrade denials. feature 
adds/changes and responsiblelb'lling party. 

"FCC INTERCONNECTION ORDER• is the Federal Communications CommiSSion·s 
First Report and Order and Second Report and Order in CC Docket No 96-98 released 
August 8. 1996; as subsequently amended rx modified by the FCC from t1me to t1me 

"ILEC" means the incumbent local exchange camer 

"IXC" (INTEREXCHANGE CARRIER) means a prov1der of 1nterexchdnge 
telecommunications services. 

"INP" (INTERIM NUMBER PORTABILITY) is a service arrangement whereby 
subscribers who dlange local service providers may retain existing telephone numbers 
w1thout impairment of quality, reliability, or convenience when remaining at the1r current 
location or changing their location within the geographiC area served by the 1n111al 
camer's serving central office. (Notwithstanding the foregoing, the parties 
acknowledge that the provision of INP through Remote Call Forwarding results 1n a 
lesser grade of service ) 
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"LIOB" (LINE INFORMATION DATA BASE(S)) means a Servtce Control Potnt (SCP) 
database that provides for such functions as calling card validatron for telephone tme 
number cards issued by Spr1nt and other ent1t1es and vahdatton for collect and b1lled-to· 
third services. 

"LOCAL SERVICE REQUESr means an Industry standard form used by the Parttes lo 
add, establish, change or disconnect local servtces. 

"LOCAL TRAFFIC• a) for the purpose of billing end users, means the or.ginating 
Party's local calling area; and b) for the purpose of compensation between the Part1es. 
means traffic (exduding CMRS traffic) that is originated and terminated within the 
terminating Party's local calling area, including mandatory eKPanded area sel'\·ice 
(EAS) and mandatOf'y extended calling scope (ECS) areas. as defined by the 
Commission or, if not defined by the Commission, then as defined •n the term1nat•ng 
Party's Tariffs. 

"MSAG. (MASTER STREET ADDRESS GUIDE {MSAG)) is a database defimng the 
geographic area of an E911 service. It includes an alphabetical Jist of the street 
names, high-4ow house number ranges, community names, and emergency serv1ce 
numbers provided by the counties or their agents to Sprint 

"CLEC 911 DATABASE RECORDS• are the CLEC subscriber records to be provtded 
by CLEC to Sprint for inclusion in Sprint's E911 database 

"ME CAB" refers to the Multiple Exchange Carrier Access Billing (MECAB) document 
prepared by the Billing Convnittee of the Ordering and Billing Forum (OBF). whictl 
fundions under the auspices of the Carrier Liaison Committee (CLC) of the Alliance for 
Telecommunications Industry Solutions (A TIS). The MECAB document, published by 
Bellcore as Special Report SR-BDS-000983, contains the recommended guidelines for 
the billing of an access service provided by two or more LECs (includtng a LEC and a 
CLEC), or by one LEC in two or more states within a single LATA 

MMECOD" refers to the Multiple Exchange Carriers Ordenng and o~sJgn (MECOD) 
Guidelines for Access Services -Industry Support Interlace, a dOOJment developee by 
the Ordering/Provisioning Committee under the auspices of the Ordenng and Billing 
Forum (08F), which functions under the auspices of the Carrier Lldison Committee 
(CLC) of the Alliance for Telecommunications Industry Solutions (A TIS) The MECOO 
document. published by Bellcore as Special Report SR STS-002643, establishes 
recommended guidelines for proceaaing orders for access serv1ce which is to be 
provided by two or more LECs (including aLEC and a CLEC) 

"NANP" means the "North American Numbering Plan." the system or method of 
telephone numbering employed in the United States, Canada, and certa1n Canbbean 
countries It denotes the three digit Numbering Plan Area code and a seven d1g1t 
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telephone number made up of a three d1g1t Central Off1ce COde plus a four digit station 
numbe' 

"NENA" {NATIONAL EMERGENCY NUMBER ASSOCIATION (NENA)) is an 
association with a mission to foster the technolog1cat advancement, availability and 
Implementation of 911 nationwide. 

"NETWORK ELEMENr means a facility or equipment used in the provision of~:~ 
Telecommunications Service. Sud'l term also includes features, functions, and 
capabilities that are provided by means of such facility or equipment, induding 
subscriber numbers, databases, sigrwling systems. and information sufficient for billing 
and collection or used in the transmission, routing. or other provision of a 
Telecommunications Service. . 

"NP" (NUMBER PORTABILITY) means the ability of users of TelecommunicatiOils 
Services to retain, at the same location, existing telecommunications numbers without 
impairment of quality, reliability, or convenience when switd'ling from one 
telecommunications carrier to another. 

"NPA" {NUMBERING PLAN AREA) (sometimes referred to as an area code) is the 
three digit indicator which is designated by the first three digits of ead'110-digit 
telephone number within the NANP. Each NPA contains 800 possible NXX Codes. 
Trere are two general categories of NPA. "Geographic NPAs" and "Non..(3eographic 
NPAs." A "Geographic NPA" is associated with a defined geographic area, and all 
telephone numbers bearing auch NPA are associated with setvices provided within that 
Geographic area. A "Non-Geographic NPA, • also known as a "Service Access Code 
(SAC Code)" is typically associated with a specialized telecommunications service 
which may be provided aaoss multiple geographic NPA areas; S(X), 800, 900, 700, and 
888 are examples of NorH3eographic NPAs. 

"NXX," "NXX CODE: OR "CENTRAL OFFICE CODE." OR "CO CODE" is the three 
digit siNitch entity indicator wt\id'l is defined by the fourth, fifth and sixth digits of a 1 0 
digit telephone number within the North America Numbering Plan rNANP"). 

"OBF" means the Ordering and Billing Forum, which fundions under the ausp1ces of 
the Carrier Liaison Committee (CLC) of the Alliance for Telecommunications Industry 
Solutions (A TIS) 

"OBSOLETE SERVICE" means a service that is outmoded/outdated but yet has current 
subscribers to the services. Sudl service is no longer available for new customers and 
w1th existing customers there is no assurance of the service continuing to function. Arly 
tedln1cal or feature change to the customer's service w1ll eliminate such serv1ce at the 
t1me of request 
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"OPERATOR SYSTEMS" is the Network Efement that provtdes operator and automate'1 
call handling with billing, special services, subsctiber telephone l1sttngs, and optional 
call completion s8fVices. 

"OPERATOR SERVICES" provides (1) operator handJing for call completion (e.g. 
collect calls): (2) operator or automated assistance for billing after the subscriber has 
dialed the called number {e.g. aedit card calls); and (3) special services (e.g. 
BLV/BLVI, Emergency Agency Call) 

"PARI-rv- means, subject to the availability, development and implementation of 
necessary industry standard Electronic Interfaces, the provision by Sprint of serv1ces. 
Net..vork Elements, functionality or telephone numbering resources under this 
Agreement to CLEC on terms and conditions, including provisioning and rt: .1air 
intervals, no less favorable that those offered to Sprint, its Affiliates or any other entity 
that obtains such services, Netwaf't( Element&, fundJonality or telephone numbenng 
resources. Until the implementation of necessary Electronic Interfaces. Sprint shall 
provide such &efVices, Nel'Nork Elements, functionality or telephone numbenng 
resources on a non-discriminatory basis to CLEC as it provides to its Affiliates or any 
other entity that obtains suc:h services, NetworX Elements, functionality or telephone 
numbering resources. 

"PARTIES" means, jointly, Sprint-Florida, Incorporated and US LEC of Flonda Inc . and 
no other entity, affiliate, subsidiary or assign. 

"PARTY' means either Sprint-florida, Incorporated or US LEC of Flonda Inc. and no 
other entity, affiliate, subsidiary or assign. 

·p 01 TRANSMISSION GRADE OF SERVICE (GOS}" means a trunk facility 
provisioning standard with the statistical probability of no more than one call 1n 1 00 
blocked on initial attempt during the average busy hour 

"PLU" (PERCENT LOCAL USAGE) is a calculation which represents the ratio of the 
local minutes to the sum of local and intral.ATA toll minutes between exchange earners 
sent over Local Interconnection Trunks. Directory assistance, BLVIBLVI, 900, 976. 
transiting calls from other exchange carriers and switched access calls are not •ncluded 
1n the calculation of PLU. 

·por· (POINT OF INTERCONNECTION) is a mutually agreed upon po.nt of 
demarcation YA"Iere tne netwon<s of Sprint and CLEC interconnect for the exchange of 
traffic. 

·pop· means an IXC's po1nt of presence 

"PROPRIETARY INFORMATION" shall have the same mean1ng as Confld.t?ntlal 
Information. 
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"PSAP" (PUBLIC SAFETY ANSWERING POINT (PSAP)) 1s the public safety 
communications center where 911 calls placed by the public for a spec1f1c geographiC 
area will be answered. 

"RATE CENTER• means the geographic point and correspondang geographac area 
which are associated with one or more partirular NPA-NXX codes which have been 
assigned to Sprint (vr CLEC) for its provision of Basic Exchange Telecommunications 
Services. The "rate center point• is the finite geographic point identified by a specific 
V&H coordinate, which is used to measure distance-sensitive end user traffic to/from 
the particular NPA-NXX deaignations auociated wUh the apecific Rate Center The 
·rate center area• is the exclusive geographic area identified as the area w1th1n wh1ch 
Sprint (or CLEC) will provide Basic Exchange Telecommunications Serv1ces bearing 
the partirular NPA-NXX designations associated w1th the specific Rate Center The 
Rate Center point must be located within the Rate Center area. 

"REAL TIME. means the adual time in which an event takes place. wrth the report1ng 
on or the recording of the event simultaneous w1th its occurrence. 

"RECIPIENr means that party to this Agreement (a) to which Confidential lnf0fl11ation 
has been disclosed by the other party or {b) who has obtained Confidentiallnformat1on 
•n the course of providing services under this Agreement 

"RESELLER. is a category of Local Exchange service providers who obta.n d1al tone 
and associated Telecommunjcations SeNices from another provtder for resale to their 
end user subscribers. 

"ROW (RIGHT OF WAY (ROW)) has the meaning set forth 1n Section 213 of 
Attachment VI of this Agreement. 

"ROUTING POINr means a location which Sprint or CLEC has destgnated on 1ts own 
networ1< as the homing (routing) point for traffic inbound to Bas1c Exchange Serv1ces 
provided by Sprint Of' CLEC which bear a certain NPA-NXX designatton The Routing 
Point is employed to calrulate mileage measurements for the distance-sens1t1ve 
transport element charges of Switched Access Services. Pursuant to Bellcore Pract1ce 
BR 795-100-100, the Routing Point may be an "End Office" loca'.1on. or a "LEC 
Consortium Point of Interconnection: Pursuant to that same Bellcore Practice, 
examples of the latter shall be designated by a common language location •denhfter 
(CLLI) code with (x)KD in positions 9, 10, 11, where (x) may by any atphanumenc A-Z 
or 0-9 The above referenced Bellcore docl.lment refers to the Rouhng Po1nt as the 
Rating Point The Rating PoinURouting Point need not be the same as the Rate Center 
Point, nor must it be located within the Rate Center Area, but must be 1n the same 
LATA as the NPA-NXX. 
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"SECAS" means the Small Exchange Carrier Access Billing document prepared by the 
81lling Committee of the OBF. The Small Exchange Carrier Access Bilhng document, 
published by Bellcore as Special Report SR OPT -Q01856, contams the recommended 
gUidelines for the billing of access and other connecthr1ty services. 

"SELECTIVE ROUTING" is a service which automaticaUy routes an E9t 1 call to the 
PSAP that has jurisdictional responsibility for the service address of the telephone that 
dialed 911. irrespective of telephone company exchange or wire center boundaries. 

"SIGNALING TRANSFER POINr or "STP" means a signaling point that perlorms 
message routing functions and provides information for the routing of messages 
between signaling points within or between CCIS networks. An STP transmits, 
receives and processes CCIS messages. 

"SWITCH" means a Central Office Switch as defined in this Part B. 

"SWITCHED ACCESS DETAIL USAGE DATA" means e category l101XX record as 
defined in the EMR Bellcore Practice BR 01 0-200-()10. 

"SWITCHED EXCHANGE ACCESS SERVICE" means the offering of transmission or 
switching services to Telecommunications Carriers for the purpose of the origination or 
termination of Telephone Toll Serv1ce Switched Exchange Access Services include 
Feature Group A, Feature Group B, Feature Group D. B00/888 access and 900 access 
and their successor or similar Switched Exchange Access Services. 

"SYNCHRONOUS OPTICAL NETWORK" or SONEr is an optical interlace standard 
that allows interwor1<ing of transmission products from multiple vendors (i e mid-span 
meets). The base rate is 51.84 MHps {OC-1/STS-1 and higher rates are dired 
multiples of the base rate up to 1.22 GHps. 

"TANDEM OFFICE SWITCHES·. ·TANDEM", ·TANDEM SWITCHING" descnbe Class 
4 SWitches which are used to connect and switch trunk arcuits between and among end 
office switches and other tandems. 

"TECHNICALLY FEASIBLE" reff3rs solely to technical or operational concerns. rather 
than economic, space, or site considerations. 

"TELECOMMUNICATIONS" means the transmission, between or among pomts 
specified by the user, of information of the user's choosmg, without dlange 1n the form 
0r content of the information as sent and rece1ved 

"TELECOMMUNICATION SERVICes· means the offering of Telecommunlcat,ons for a 
fee directly to the pubhc, or to such dasses of users as to be effectiVely available 
d1redJy to the public, regardless of the facilities used 
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"THOUSANDS BLOCK OF NUMBERS" shall mean 1000 or more consecutive numbers 
beginning and ending on a digit boundary, e.g., 949-1000 to 949-1999 

"TRCO" means Trouble Reporting Control Office 

·voLUNTARY FEDERAL SUBSCRIBER FINANCIAL ASSISTANCE PROGRAMs· are 
government programs that subsidize the provision of Telecommunications Servtces to 
low~income subsaibers, pursuant to requirements established by the appropnate state 
regulatory Jody. 

·wiRE CENTER. denotes a building or space within a building whiCh serves as an 
aggregation point on a given carrier's network, where transmi~s1on facilities and c1rcu1ts 
are connected or switched. Wire center can also denote a building 1n whiCh one or 
more central offices, used for the provision of Basic Exchange Services and access 
services, are located. However. for purposes of EIC service, Wire Center shall mean 
those points eligible for such oonnections as specified in the FCC DOCket No 91-141. 
and rules adopted pursuant thereto. 

'1 



~R~ER NO. PSC-~8-ld82-FOF-TP 
J:,CKET NO. 981183·-TP 
PAGE 4 3 ~TTACBMENT A 

PART C -ATTACHMENT I 

PRICE SCHEDULE 

1. General Prlndples 

1.1 Subject to the provisions of Sections 2 and 12 of Part A of this 
Agreement, all rates provided under this Agreement shall remain in effect for the 
term of this Agreement. 

2 Local Service Resale 

The rates that CLEC shall pay to Spnnt for Local Resale are as set forth 1n Table 
1 of this Attachment and shall be applied consistent with the prov1sions of 
Attachment II of this Agreement . 

3. lntet"COnnectlon and Reciprocal Compensation 

3.1 The rates to be charged for the exdlange Of Local Traffic are set forth 1n 
Table 1 of this Attachment and shall be applied consistent with the provis1ons of 
Attadlment IV of this Agreement. 

3.2 Compensation for the termination of toll traffic and the origination of 800 
traffic between the intermmecting parties shall be based on the applicable 
access charges in accordance with FCC and Commission Rules and 
Regulations and consistent with the provisions of Attactlment IV of th1 s 
Agreement. 

3.3 \\~here a toll call is completed through Sprint's INP arrangement (e g . 
remote call folwarding, flexible DID, etc.) to a CLEC's subscriber, CLEC shall be 
entitled to applicabkt access charges in accordance with the FCC and 
Convnisaion Rules and Regulations. If a national standard billing method has 
not been developed fOf a CLEC to directly bill a carrier access for a toll call that 
has been completed using interim number portability, nen a blended rare 
method will be used. 

3.31 The Parties will jointly detennine the amount of traffic that Will be 
considered INP'ed traffic for compensation purposes The ported party 
shall charge the porting party for each minute of INP traffic at the INP 
blended rate specified in section 3.3.2, in lieu of any other compensation 
charges for terminating such traffic. The traffic that is not ed-antified as 
INP'ed will be compensated as local interconnectton as set forth en 
section 3. 1 . 
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3.3.2 For compensatton of the INP traffiC. the Part1es shall JOintly de\o.:lop 
a process which will allow compensat1on for INP'ed traffic to be based on 
the initial origination point and final tenTllnated po1nt of the INP'ed call 
The full redprocal compensation rate, as listed in the Pridng &chedule, 
shall apply for local traffic, and full switched access charges, as hsted 1n 
applicable tariffs, shall apply for intral.ATA and intertATA All three sets 
of rates will be weighted together based on the agreed m1nutes of use 
patterns to establish a single set of blended rates for all INP'ee traffic 

3.4 CLEC shall pay a transit rate, compnsed of the transport and tandem rate 
elements, as set forth in Table 1 of this Attachment when CLEC uses a Sprint 
access tandem to terminate a local call to a third party LEC or another CLEC 
Sprint shall pay CLEC a transit rate equal to the Sprint rate referenced above 
when Sprint uses a CLEC sw;tch to terrninate a local call to a third party LEC or 
another CLEC. 

4 Unbundled Networ1< Elements 

The charges that CLEC shall pay to Spnnt for Unbundled Network E laments are 
set forth in Table 1 of this Attachment I. 
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TABLE 1- NET"WlRK ELEMENT PRICE LIST SPRINT-FLORIDA 

~ P~. petmnuge 

OiO • .ill T~niiJW.U)n_ pet~ 

T .ill~ Chaf1l8. per~ 
r --. 
l 

··- - ~ -

s.r..c:. Or1ller NRC 

s.r..c:. Ordet lJIDnQ Only 

Cennl Oftlclt • 1111! CDOoledlal • Clwgl 

T~~ 

~ Pl8nl ~-·-· (2-Wj 
o..tsdl Pl..-.c ~lllilcoo•• 11M • I"·Wl 

Nl 0 lnUIIIIIOon CNf9e 
NlO Connedlon o.gt 

Tnllt'lg 

Loop R..ortl Oterte (2-W) 

Loop~ o..g.I4-Wl 

T~WC~e IIOIIIIKin ...a r--. 
~ 
.t...!' 

, Lint 

2 Une 

SII\IIUICil 

HOSL RT Uno! 
~ --
~----· . -

AN~aQ2.-. 

-"ttaaDDI•--

t . - .. ' :-.. : ~ .:.! .. .... -w..~t. • 

1--

--

- .! . 
a.nd 1 

&.nell 

a.nct3 

&.~~:~• 

Bend5 

s-16 

8..-.a 1 

IW42 

a.na 3 

a.nd• 
a-15 
a.ncll 

8enll1 

&.nd2 

&.nil l ..... 
Bend I 

a.ndl 

rSOH 
C£HTIIIU 

P8S 
OSI 

$0003 

$0002 

S!OOO 

... ! •. 

~ .. 
-.~L----~~:~~~; ( P,-·:_~---. ' .. - ·-... -

T£LAIC COST ST\JOY 

' '· .. - - ~ 

&091 

$1 011 

112 37 

12412 

-- ., : ..... [. . 
. ...... ~~ -· ... . ~·- - ........... 

110 71 

S1!.•1 

$20~ 

127011 

1381111 

17• ~ 

$1110 

121 .. 

usa~ 

$47 2• 

5e!l17 

1129 13 -. --'. ~ . . . . 
"'"" 
"'" 
·~ 71 
18~ 

$7 60 

$14.3 

ICB 

IC8 

tCS 

tee 

... - ·-- -- '=:J 
- - _ ... .:__._ ... 

J25 15 

U012 

$1027 

Ill., 

~~~~7~ 

$74. 72 

13738 

SliM 

,, •2 

U7:wl 

Solll ., 

MIIY -.., 
. -

-~ - ~------~ 

- .. - ---------

-

---

--

- . -~ 
_ __. 

--



PAGE .;~ 

?SC-38-l6B2-ror-:? 
981183-TI? 

ATTACHMENT A 

TABLE 1 · NET'NORK ELEMENT PRICE LIST SPRINT FLORIDA 

•-, •• , • ~ ,~· • l ... • . , ........ -r ~ -· _.......~~···~-- ··. r·-~-·-·-·- ---, 
......... ___ ,~. .. --- ---- -- ---------- .. l . .-... ~~·...-..IIIJ.-......._~~~ 
CCFP~· 1(11) l) 21 

CLASS P.cuge • ~ ,. s~ r11 

CENTREX P~ . $10 47 Sl6 e6 

·lw.t~T~ 11 eo $21 12 

- Coni Calong . e w.t s-an Conlnll S2 l~ U110 

- 01a1 T.......,lo T......, r. u. so .• \141116 

Oorec:l eorw.a so 03 $24 2t 

Meel ... ~ 117 OJ """'fie 
-~&.na SO Oil S27 Oi 

L· -~-\ . - ---- - ,.--- --- - --.. .. . ·- .. - -
OSI ~...,...,.. 1222 85 

OSl R.-v .... J249 1& 

COrml:ln 10 1100711 ...... 
~~~~~.~~-~;. ~--~~s~~-

. ' : :::-..:~~:-· :.: r_-:_· -.- -~ :.:..-=::: ' ' ' . . .. 
End~ 10003871 

T •ndem s...tdlong Ill 002011~ 

r.-.n,pott 
OSt R.-v ... S212 i~ 

DS3 R.-V-a S2•i , e 

Colrmon so 000711 lilA --
:.:ri:~~~ :~~ -;~- . j • - . -- - ---, , . . 

' _.. .... _ ... ___ ......... .._.._ --· 
CROSS COHNECTIOtol 

oso EJec j( -Corw1 10~ 

OS 1 Elee _. -Corw1 u 13 

OS3 Ellie X -Com u~ •~ 

'1'41111 oso a.: ll-Com 11 )0 

OS 1 a.c X -Gorin ~ ·~ 
OUIMX-Com Ul $~ 

,I» .• . . --- .... 
I 

. , ' 
: 

t . --
S1PI'Oft ... u•o $3011 00 

ITP~ so 711 ""'" 
S TP Tr-port ~"* M 0 ~ SS7 I.Jnll J* monll'l 51200 HIA 

~ TP TrwlSIIQIII.Jnll 518 0 ~ SS7 ua 1W mile $-1110 """ 
S TP Tta'ISpCit'II.Jnll 1 SoW Mtp SS7 unit pw mDfW'I 117 ~ """ 

S TP T tanspot1 unit I SoW Mllflll SS7 1.11* I* ..... 120 00 NIA 1 
DSI 111050 $300 00 S1•2 00 

"-'~!OPC 122l0 

Glooei'T ... ..,__ T,_ (GTl) 51 I I~ 



C:<.:::-~:; NO. ?SC-~d-i66~-~0F-T~ 
DOer::::·; NO. 98118 3-TP 
PAGE 47 ATTACBMZNT A 

TABLE 1 - NETIIVORK ELEMENT PRICE LIST SPRINT-fLORIDA 
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PART C -ATTACHMENT II 

LOCAL RESALE 

Section 1. Telecommunications Servtcea Provided for Resale 

1.1 At the request of CLEC, and pursuant to the requirements of the 
Act, and FCC and Commission Rules and Regulations. Sprint shall make 
available to CLEC for resale Telecommunications Services that Sprint 
a..rrently provides or may provide hereafter at retail to subsaibers who 
are not telecommunications carriers. Such resale may be as allowed by 
the FCC and Commission. The Telecommunications Serv1ces prov1ded 
by Sprint to CLEC pursuant to this Attachment II are collectively referred 
to as "Local Resale." 

1.2 To the extent that this Attachment describes serv1ces wtuch Spnnt 
shall make available to CLEC for resale pursuant to this Agreement, th1s 
list of services is neither all inclusive nor exclusive. 

Section 2. Genera/ Terms snd CondiUon• 

21 Pr1clng. The prices charged to CLEC for Local Resale are set 
forth in Attachment I of this Agreement 

2.2 Requirements for Specific Services 

2.2.1 CENTREX Requirements 

2.2.1.1 At CLEC's option, CLEC may purdlase the entire 
set of CENTREX features or a subset of any one such 
feature. The CENTREX Service provided for resale w111 
meet the requirements of th1s Subsection 2 3 1 

2.2.1.2 All features and fundions of CF:NTREX Serv•ce. 
1nduding CENTREX Management System (CMS), whether 
offered under tariff or othefWJse, Shall be available to CLEC 
for resale. 

2.2.1 3 Sprint shall make tnformatlon reqUired for an ·as •s· 
transfer of CENTREX subscriber serv1ce, features. 
functionalities and CMS capabilities available to CLEC 
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2.2 1 .4 All servrce levels and features of CENTREX Serv1ce 
provided by Spnnt for resale by CLEC shall be at par1ty wrth 
the service levels and features of CENTREX Serv1ce Sprint 
provides its subscribers. 

2.2.1.5 Consistent with Sprint's tariffs, CLEC may 
aggregate the CENTREX local exchange, and Intra LATA 
traffic usa(;e of CLEC subsaibers to qualify for volume 
discounts on the basis of such aggregated usage 

2.2.1.6 CLEC may request that Sprint suppress the need for 
CLEC subsaiben to dial "9'' when placing calls outside the 
CENTREX System. Should CLEC request this capability for 
its subsaiber, the subsaibef will not be able to use 4 drg1t 
dialing. 

2.2.1 .7 CLEC may resell call forwarding in conJundron w1th 
CENTREX Service. 

2.2. 1.8 CLEC may purchase any CENTREX Serv1ce for 
resale subjed to the minimum number of lines required by 
Sprint's tariff to qualify for CENTREX Service, but otherw1se 
without restriction on the maximum number of lines that may 
be purdlased for such 88f'Vioe. 

2.2. 1.9 Sprint shall make available to CLEC for resale 
intercom calling within the same CENTREX system To the 
extent that Sprint offers ita own subsaibers intercom callmg 
between different CENTREX systems. Sprint shall make 
such capability available to CLEC for resale 

2.2. 1.10 CLEC may resell Automatic Route Selectton 
("ARS"). CLEC may aggregate multiple CLEC subscnbers 
on dedicated access fadlities where such aggregation 1s 
allowad by law. rule or regulation. 

2.2.2 Voluntary Federal and State Subscriber Financial 
Aulatance Programs 

Subsidized local Telecommunications Services are prov1ded to 
low·income subsaibers pursuant to requirements established by 
the appropriate state regulatory body, and include programs such 
as Voluntary Federal Subacr~ber Finandal Assistance Program and 
Link-Up Amenca. Voluntary Federal and State Subscriber 
Financial Assistance Programs are not Telecommun1cattons 
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Services that are available for resale under th1s Agreement 
However. when a Spnnt subscriber wno cs ehg•ble for such a 
federal program or other similar state program chooses to obtam 
Local Resale from CLEC and CLEC serves such subsa1ber 111a 
Local Resale, Sprint Shall identify such subsaiber's ehg1bihty to 
partH:ipate in such programs to CLEC in accordance wtth the 
procedures set forth herein . 

.2 . .2.3 Grandfathered Semen. Sprint shall offer for resale to 
CLEC all Grandfathered Services solely for the extstlng 
grandfatherad base. Spnnt shall make reasonable effons to 
provide CLEC with advance copy of any request for the terminate on 
of service and/or grandfathering to be filed by Spnnt with the 
Commission . 

.2 . .2.4 N11 Service 

.2 . .2.4.1 Sprint agreos not to offer any new N11 
Telecommunications Services after the Approval Date of thcs 
Agreement Wlless Sprint makes any such serv•ce avaclable 
for resale . 

.2 . .2.4 . .2 CLEC shall have the right to resell any N11 
Telecommunications Service. including but not limtted to 
411 or 611 services, existing as of the Approval Date 
Where technically feasible. these services shall be 
unbranded and routed to CLEC, as reqwred by CLEC 
pursuant to Pan A, Section 11 . 

.2 . .2.5 Contract Service Arrangements, Special Arrangements, 
and Promotll'n8. Sprint shall offer for resale all of 1ts 
Telecommunications Services available at retail to subsacbers who 
are not Telecommunications Carriers. including but not hm1ted to 
Contract Service Arrangements (or ICB). Spec~al Arrangements (Oi 

ICB), and Promotions in excesa of ninety (90) days. all1n 
accordance with FCC and CommiSSion Rules and Regulat1ons 

2 2 6 COCOT Linn 

.2 . .2.6.1 COCOT lines w1ll not be resold at wholesale pnces 
under this Agreement. 
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2.2. 7 Voice Mall Serv•ce 

Voice Mail Service is not a T elecommun1cat1ons Serv1ce available 
for resale under this Agreement. However. where available, Spnnt 
shall make available for Local Resale the SMDI-E (Station 
Message Desk Interlace-Enhanced). or SMDI. Stat1on Message 
Desk Interface where SMDI-E 1s not available, feature capability 
allowing for Voice Mail Services. Sprint shall make available the 
MWI (Message Waiting Indicator) stutter dial tone and message 
waiting light ftl8ture capabilities. Sprint shall make available CF­
BIDA (Call Forward on Busy/Don't Answer), CFIB (Call Forward on 
Busy), and CFIOA (Call Forward Don't Answer) feature capabilities 
allowing for Voice Mail services 

2.2.8 Hospitality Service 

Sprint shall provide all blocking, saeening, and all other applicable 
functions available for hospitality lines under tanff 

2 . .2.9 UDB Administration 

Sprint shall maintain customer information for CLEC customers 
who subscribe to resold Sprint local service dial tone lines. 1n 
Sprint's LIDB in the same manner that it maintains Information 1:1 
LIDB for its own similar1y situated end-user subsaibers Sprint 
shall update and maintain. on the same schedule that it uses for its 
O'M1 similar1y situated end-user subscribers, the CLEC information 
in LIDS. 

Until such time as Sprint's LIDB has the software capability to 
recognize a resold number as CLEC's, Sprint shall store the resold 
number in its LIDS at no charge and shall retain revenue for LIDB 
look-ups to the resold oumber. At such time as Spnnt's LIDS has 
the software capability to recognize that the resold number is 
CLEC's then, if CLEC desires to store resold numbers on Sprint's 
LIDS, the parties shall negotiate a separate LIDB database storage 
and look-up agreement. 
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PART C- ATTACHMENT Ill 

NETWORK ELEMENTS 

Section 1. Genatal 

Pursuant to the following tenns, Sprint will unbundle and separately pnce and 
offer Unbundled Networ1t Elements SUCh that CLEC will be able to 
subac::rtbe to and Interconnect to whichever of these unbundled elements 
CLEC requires for the purpose of providing local telephone service to its 
end-users. It is CLEC's obligation to combine Sprint-provtded elements 
with any facilities and services that CLEC may itsetf prov.de. 

Section 2. Unbundled Natworltc Elements 

2.1 Sprint shall offer Netwon< Elements to CLEC for the purpose of offenng 
Telecommunication Services to CLEC subsaibers. Sprint shall offer 
Networ1< Elements to CLEC on an unbundled basis on rates. terms and 
conditions that are JUSt, reasonable, and non--disaiminatory in accordance 
with the tenns and conditions of this Agreement. The initial set of 
Network Elements lndude: 

1 ) Local Loop 
2) Networtt Interface Device (NiiJ) 
3) Switching Cepability 

• Local Switching 
• Tandem Switching 

4) Interoffice Transmission Facilities 
• Dedicated 
• Common 

5) Signaling Networks & Call Related Databases 
6) Operations Support Systems 
7) Operator Services & Directory Assistance 

2.2 CLEC may use one or more Network Elements to prov•de any feature. 
function, capability, or service option that such Network Element(s) 1s 
technically capable of providing. 

2 3 Standards for Network Elements 

2 3.1 Eadl Network Element provided by Splint to CLEC shall be at 
parity with the quality of design, performance. features. functsons. 
capabilities and other cnaracterislics, including but not 1tm1ted to 
levels and types of redundant equ1pment and facahtles for power. 



ORDER NO. PSC-98-1682-fOt-TP 
DOCKET NO. 981183-TP 
PAGE 53 

Section 3. Loop 

ATTACIDCitNT A 

diversity and secunty, that Spnnt provides to 1tself. Spnnt's own 
subsaibers, to a Sprint Affiliate or to any other entity 

3 1 Definition 

3.3.1 A ·loop· is a transmission path between the mam 
distribution frame (cross-connect}, or its equivalent, in a Spnnt 
Central Office or wire center, and up to the Network Interface 
Device at a customer's premises, to which CLEC 1s granted 
exclusive use. This includes, but is not limited to. two-wire and 
four-wire cooper analog voice-grade loops, two-w1re and four-w1re 
loops that are conditioned to transmit the digital s1gnals needed to 
provide services sudl as ISDN and OS1-Ievel s1gnals. This also 
indudas DS-3, OC--n and STS--n services (e.g., n = 1.3.12. ) 
Sprint will also provide conditioned loops (e.g., ADSL, HDSL) for 
Telecommunications Services requiring loop unfettered by any 
intervening equipment (e.g., filters, load coils, range extenders) so 
that CLEC can use these loops for a variety of Te!ecommuntca­
tions Services that can be supported by use of copper by attach1ng 
appropriate terminal equipment et the ends. 

3.2 Digital Loops 

3.2.1. Sprint will provide loops conditioned for AOSL and HDSL Without 
electronic terminal equipment at the ends unless otherwise 
specffied by CLEC. If Sprint does not have available the fac1ht1es 
requested by CLEC or if the service requested exceeds the 
spectrum compatibility of the transmission path, then CLEC w1ll 
issue a bona fide request to Sprint for the appropnate fac1lit1es 

3.2.2. Sprint requires CLEC to provide in writing the grade of serv1ce 
desired in a particular loop {e.g., ISDN-BRI, PRf, ADSL. HDSL. 
OS 1 , etc.) so that the loop may be engineered to meet the 
appropriate spectrum compatibility requirements. If Cl EC requ1res 
a change in the grade of service of a partirular loop, t. g changing 
from ISDN service to AOSL. CLEC shall notify Spnnt m wnt1ng of 
the requested change in grade of service. If Sprint f1nds that 1t 1s 
not technically feasible to provide the new le-.'el of service to 
CLEC, Sprint will notify CLEC that it is unable to meet CLEC's 
request. If a particular grade of service is 1nstalled but CLEC uses 
the loop to provide a service that exceeds the eng1neered capac•ty 
of a medium (i.e., inter1eres With other services) a mutually agreed 
upon process will be developed to resolve the issue 
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3.2 3. if Sprint uses Integrated Otgttal Loop Carner or other s1m1lar 
remote concentration devtces. Spnnt w1ll make alternative 
arrangements at CLEC's request, to prov1de an unbundled local 
loop. Alternative arrangements may 1nclude copper fac•ht1es. 
dedicated transmission eqUipment or the deployment of newer 
devices providing for multiple hOsting. The cost of modifications 
will be recovered from the requesting CLEC 

3 2.4 Reverse AOSL Loops- all ADSL ATU-C units in Sprint's network, 
including tho~ integrated into DSLAMs, should eithe1 res1de w1thtn 
a Sprint hOst or remote central Office. If an ADSL copper loop 
should start at an outside Joc:ation. and looped through a host or 
remote, and then onto the wstomer, the copper plant from the 
outside location to the Sprint central office must be a facthty 
dedicated to ADSL transmission only and not part of Spnnt's 
regular feeder or distribution plant. 

3.3CLEC shall meet the power spectral density requirement g1ven 1n the 
respective technical references listed below: 

3.3.1 For Basic Rate ISDN: Bellcore TR-NWT -000393 Genenc 
Requirements for ISDN Bas1c Access Digital Subscriber Ltnes 

3 3.2 For HDSL installations: Bellcore TA-NWT -001210 Genenc 
Roquirements for Htgh-Bit-Rate Digital Subscriber L1nes Some 
fractional T1 derived products operat1ng at 768 kbps may use the 
same standard. 

3.3.3 For AOSL ANSI T1.413-1995 (Issue 1) Asymmetrical Otg1tal 
Subscriber Line (AOSL) Metallic Interlace. Note Issue 2 of the 
standard will be balloted soon. It will drop a option that was tn 
Issue 1 cafled Power Boost. Sprint does not penmt the Power 
Boost option used in its local network. 

3.3.4. As an alternative to Sect1ons 3.3.1, 3 3.2. and 3 3 3, CLEC 
may meet the requirements given in ANSI document T 1 E1 4/97-
180R1, ·Nonnative Text for Spectral Compatib.hty Evaluations· 
dated June 30, 1997 ... · 

.&) 
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Section 4. Local Switching 

4 1 Definition: 

4.1.1 Local SwitChing is the Network Element that prov1des the 
functionality required to conned the appropriate ltnes or trunks 
wired to the Main Distributing Frame (MDF) or Digital Cross 
Conned (DSX) panel to a des1red line or trunk. Such funct1onahty 
shall include all of the features, functions. and capabilities that the 
underlying Sprint swrtc:h providing such Local Switching function 
provides for Sprint's own services. Functionality may inciude, but 
is not limited to: line signaling and signaling software, dig1t 
reception, dialed number translations, call saeening, routing, 
recording, call supervision, dial tone, switching, telephone nllmber 
provisioning, announcements, calling features and capabilities 
(including call processing). Centrex. or Centrex like services. 
Automatic Call Distributor (ACD), CLEC pre-subscription (e g .. long 
distance Carrier, intralATA toU), Carrier ldentfficat1on Code (C.JC) 
portability capabilities. testing and other operational features 
inherent to the switch and switch software. 

4.2 Tedmical Requirements 

4.2.1 Sprint shall provide its standard recorded announcements (as 
designated by CLEC) and call progress tones to alert callers of call 
progress and disposition. CLEC wwll use the BFR process for 
unique announcements in accordance with Sect1on 6 of Part A of 
this Agreement. 

4.2.2 Sprint shall Change a subscriber fron'l Sprint's Telecommun1cat1ons 
Services to CLEC's Telecommunications Services without loss of 
feature functionality unless expressly agreed otherw1se by CLEC 

4.2.3 Sprint shall CXJntrol congestion points sudl as mass calling events. 
and netvr'orl<. routing abnormalities, using capab11lhes suCh as 
Automatic Call Gapping, Automatic Congestion Control, and 
Networi<. Routing Overflow. Application of Sl''71 control shall be 
competitively neutral and not favor any user of unbundled 
switChing or Sprint. 

4 2 4 Splint shall offer all Local SwitChing features that are techmcally 
feasible and provide feature offerings at panty w1th those provided 
by Sprint to itself or any other party. 

4 3 Interface Requirements: 
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4_3.1 Spnnt shall provide the follOWing tnterfaces to loops 

4.3.1.1 Standard Tip/Ring interface tncluding loopstart or 
groundstart, on-hook signaling (e.g., for calling number. 
calling name and message waiting lamp); 

4.3.1.2 Coin phone signaling; 

4.3.1 .3 Basic and Primary Rate Interface ISDN adhenng to ANSI 
standards 0.931, 0.932 and appropriate Bellcor£: Techn1cal 
Requirements; 

4.3.1_4 Two-wire analog interlace to PBX to include re v'erse 
battery, E&M, wink start and DID; 

4.3.1.5 Four-wire analog interface to PBX to tnclude reverse 
battery, E&M, wink start and DID; 

4.3. 1.6 Four-wire DS1 interface to PBX or subsoiber prov1dec1 
equipment (e.g., computers and voice response systems), 

44 Sprint shall provide access to interfaces, including but not ltmtted to 

4.4.1 SS7 Signaling Netwotk. Dial Plus or Multi-Frequency trunk1ng tf 
requested by CLEC; 

4.4.2 Interface to CLEC operator services systems or Operator Servtces 
through appropriate trunk interconnections for the system. and 

4.4.3 Interface to CLEC directory assistance servtces through the CLEC 
switched network or to DiredOf)' Services through the appropnate 
trunk interconnections for the system; and 950 access or other 
CLEC required access to interexdlange caniers as requested 
through appropliate trunk interfaces. 

5 1 Sprint shall provide for the routing of directory assistance calls {tnclud•ng 
but not limited to 411, 555-1212, NPA-555-1212) dialed by CLEC 
subscribers directly to, at CLEC's option, either (a) the CLEC DA servtce 
platform to the extent Sprint's switch can perfonn this custom1zed routtng. 
or (b) Sprint's DA serv1ce pfatfonn to the extent there 1s a OA serv1ce 
platform for that serving area. 
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Section 6 

Section 7 

5.1. 1 Spnnt shall provide CLEC With the same level of support for the 
provisioning of Directory Assistance as Spr1nt prov1des 1tself 
Quality of sel\lice standards shall be measured at the aggregate 
level in accordance with standards and performance 
measurements tnat are at parity with the standards and/or 
performance measurements that Sprint uses and/or wh1d"l are 
required by law or regulatory agency rules or orders 

5. 1.2 Directory Assistance services provided by Spr1nt to CLE:C 
subsaibers shall be branded in accordance with Sect1on 11 of Part 
A of this Agreement. 

Operator Services 

6 1 Sprint shall provide for the routing of local Operator Serv1ces calls 
(including but not limited to 0+. 0-) dialed by CLEC subscr•bers dtrPctly to 
either the CLEC operator Service platform or Sprint Operator Serv1ce 
platform to the extent Sprint's switch can perform th1s custom•zed routing 

7 1 

6.1.1. Sprint shall provide Operator Services to CLEC as described below 
until, at CLEC's discretion, Sprint routes calls to the CLEC Local 
Operator Services platform. 

6 .1. 1.1.1 Sprint agrees to provide CLEC subscribers the same 
Operator Sel\lices available to Sprint subscribers Sprmt 
shall make available its sel\lice enhancements on a non­
disaiminatory basis. 

6.1.1. 1.2 Operator Services provided to CLEC subscribers shall 
be branded in accordance with Section 1 1 of Part A of th1s 
Agreement. 

6 .1 .2 Sprint shall exercise the same level of fraud control1n prov1d1ng 
Operator Service to CLEC that Sprint provides for 1ts own operator 
service. 

Transport 

Common Transport 
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7.1.1 Definition: Common Transport prov1des a local•nteroffice 
transmission path between the Sprint tandem sw1tch and a Spnnt 
or CLEC end office switch. Common transport is shared between 
multiple customers and is required to be switched at the tandem 

7.1.2 Sprint shall offer Common Transport at DSO, DS1. DS3. STS-1 or 
higher transmission bit rate orruils 

7.1.3 Sprint shall be responsible for the engineering, prov1B10n1ng, and 
maintenance of the under1ying equipment and fa~lrhes that are 
used to provide Common Transport 

7.2 Dedicated Transport 

7.2.1 Definition: 

Dedicated Transport provides a local interoffice 
transmission path between Sprint and/or CLEC central 
offices. Dedicated transport is limited to the use of a s:ngte 
rustomer and does not require switching at a tandem 

7.2.2 Technical Requirements 

Where technologically feasible and available, Spnnt shall offer 
Dedicated Transport consistent with the underly1ng 
technology as follows: 

7.2.2.1 When Sprint provides Dedicated Transport as a 
circuit or a system, the entire des1gnated transmiSSIOn CirCUli 
or system (e.g., DS1. DS3. STS-1) shall be ded1cated to 
CLEC designated traffic 

7.2.2.2 Where Spnnt has technology available, Spnnt shall offer 
Dedicated Transport using currently available technologies 
induding, but not limited to, DS 1 and DS3 transport 
systems, SONET (or SOH) BI-directional Line Switched 
Rings, SONET (or SOH) Un1d1rectionat Path Swttched 
Rings, and SONET (or SOH) point-to-point transport 
systems (including linear add-drop systems). at all av~llable 
transmission bit rates 

Section 8 Tandem Switching 

8 1 Definition 
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Tandem Switching is the function that establishes a commumcatlons path 
between two switching offices (connecting trunks to trunks) througi 1 

a third switching office (the tandem switch) indud1ng but not limited 
to CLEC, Sprint, independent telephone companies, IXCs and 
wireless Carriers. A host/remote end office configuration 1s not a 
Tandem Switching arrangement. 

8.2 Technical Requirements 

8.2.1 The requirements for Tandem Switching indude, but are not llm1ted 
to, the following: 

8.2.1.1 Interconnection to Sprint tandem(s) w1ll prov1de CLEC local 
interconnection for local and toll access service purposes to 
the Sprint end offices and NXXs which interconnect with that 
tandem( a) either directly or through other Spnnt facilities for 
local and toll service purposes, and to other companies 
which are likewise connected to that tandem(s) 

8.2.1.2 Interconnection to a Sprint tandem for transit purposes w1ll 
prov1de CLEC interexchange access to Splint, 
lnterexc:hange Carriers (·lxcs·), Carriers. ILECs. and CMRS 
providers which are connected to that tandem 

8.2.1.3 Where a Spr1nt Tandem Switch also provides End-Office 
Switch functions, interconnection to a Sprint tandem serv1ng 
that exchange will also provide CLEC access to Spnnt's end 
offices and access the NXXs served by that 1ndiv1duat end­
office. 

8.2.2 Tandem Switching shall pre59f'Ve CLASS/LASS features and Caller 
10 as traffic is processed. 

8.2.3 To the eKtent technically feasible, Tandem Switch1ng shall record 
billable events and send them to the area billing centers des1gned 
by CLEC. 

8.2.4 Tandem Switching shall control congestion using capab1l1t1es suctl 
as Automatic Congestion Control and Networ1<. Rout1ng Overflow 
Congestion control provided or imposed on CLEC traffic shall be at 
parity with controls being provided or imposed on Sprint traffic ( e g 
Sprint shall not block CLEC traffic and leave 1ts traff1c unaffected or 
less affected.) 
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8.2.5 ThP local Switching and Tandem SwitChing fund1ons may be 
combined in an office. If this is done. both local Sw1tch1ng and 
Tandem Switdling shall provide all of the fundionality requ1red of 
eadl of those Networf( Elements in this Agreement 

8.2.6 Tandem Switdling shall provide interconnection to the E911 PSAP 
where the underlying Tandem is &ding as the E911 Tandem 

8. 3 Interface Requirements 

8.3.1 Tandem Swttc.hing shall interconnect, with direct trunk.i. to all 
carriers with whidl Sprint interconneds. 

8.3.2 Sprint shall provide all signaling necessary to provide Tandem 
Switching with no loss of feature fund.ionality 

Section 9 Networlc lnterfllce Device 

9.1 Definition: 

The Network Interface Device (NID) is a single-line termination dev1ce or 
that portion of a muttipl~ine termination davice required to 
terminate a single line or circuit. The function of the NID is to 
establish the network demarcation point between a carrier and 1ts 
subsaiber. The NID features two independent thambers or 
divisions which sepaillte the service provider's networX from the 
subsaiber's inside wiring. Each chamber or division contains the 
appropriate ootti'19dlon points or posts to whiCh the service 
provider, and the subsaiber each make their connections The 
NID or protector provides a protective ground connection. provides 
protection against lightning and other h1gh voltage surges and 1s 
capable of terminating cables sud1 as tw1sted pair cable. 

9.1.1 ClEC may connect its NID to Sprinrs NID; may connect an 
unbundled loop to its NID; or may connect its own Loop to Spnnt's 
NID. 

91 2 With respect to multiple-line termination device;;, CLEC shall 
specify the quantity of NIDs it requires within such device 

Figure 1 shows a sdlematic of a NID 
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Nttwwls 
!nterfJca Ojttr1bution Med1a 

Two or Four \Mre Conneello" 

Rgure 1 - Network Interface Device 

9.2 Technical Requirements 

9.2.1 The Sprint NID shall provide a clean, accessible point of 
conned.ion for the inside wiring and for the Distribution Media 
and/or cross conned to CtEC's NIO and Shall maintain a 
conned.ion to ground that meets the requirements set forth below. 
Each party shall ground its NID independently of the other party's 
NID. 

9.2.2 The NIO shall be the interface to subscribers· premises wiring for 
all loop technologies. 

Section 10 Signaling Systems and Databases 

10.1 Signaling Systems 

10.1 . 1 Signaling Link Transport 

1 0.1.1.1 

10 1 1 2 

Definition: 

Signaling Link Transport is a set of two or four 
dedicated 56 Kbps transmission paths 
between CLEC-dasignated Signaling Points of 
Interconnection (SPOI) tm.t provides 
appropriate physical diversity and a cross 
conned at a Sprint STP s1te. 

Technical Requirements 

10 1 1 2 1 S1gnahng L1nk Transport shall cons1st of 
full duplex mode 56 Kbps transmiss1on paths 
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10 1 1 3 Interface ReqUirements 

10 1.1 .3.1 There shall be a OS 1 ( 1 544 Mbps) 
tnterface at the CLEC-<testgnated SPOis 
Each 56 Kbps transmission path shall appear 
as a DSO channel within the OS 1 interface 

10 1 2 Signaling Transfer Points (STPs) 

10 1 2 1 Definition 

Signaling Transfer Points (STPs) provide functionality 
that enable the exchange of SS7 messages 
among and between switd'ling elements. 
database elements and signaling transfer 
points. 

10.1.2.1.1 Ftgure 2 depicts Signaling Transfer 
Po1nts. 
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Signaling Tranafer Points. 

Spnnrs 
Local or 
T•nc:lem 
Switch CLEC 11 

L.OC8I or 
T~ 
8wltd'l 

CLEC 11 
LOCIII 
STPI 

CLEC~ 
Loatl or 
Tandem 
Swrtdl 

10.1.2.2 

Agure 2 

Technical Requirements 

STPs shall provide access to and fulty support 
the functions at all other Network 
Elements connected to the Sprint SS7 
network. These include 

1 0 2 2 2 1 Spr!!'lt Local SWitching or 
Tandem Switching, 

10 2.2.2.2 Sprint Servtce Control 
Potnts/OataBases. 

10.2.2.2.3 Thtrd-party local or Tandem 
Switd'\ing systems; and 

10 2 2 2 4 Thlrd-party-prov1d&C STPs 
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Sprint 
Local 

Sv.titch 

10 1 2.3 Interface Requ1rements 

1 0 1 2 3 1 Spnnt shall provtde the foUowmg 
STPs opttons to connect CLEC or 
CLEC--dessgnated local SWitd'lmg 
systems or ST~s to the Sprint SS 7 

network• 

10.1 2.3 1 1 An A-link tnterface from 
CLEC local switd11ng systems. 
and, 

10.1.2 3.1.2 8 or 0-link Interface from 
CLEC STPs 

10.1.2.3 2 Each type of mterface shall be 
provided by one or more sets (layers} of 
signaling links. as follows 

10.1.2.3.2.1 An A-link layer shall 
consist of two links, as dep1cted 
1n Figure 3 

Spml co 
Spnnl 

STPS 

...... 
STPS 

Ftgure 3. A-Unk Interface 

10 1 2 3 2 2 A B or 0-ltnk layer shall 
constst of four hnks, as dep1cted 
1n F1gure 4 
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Figure 4. D-Link Interface 

10.1.2.3.3 Signaling point of Interconnection 
(SPOI) for each link shall be located at 
a croas-<:onnect element. such as a 
DSX-1, in the Central Office (CO) where 
the Sprint STPs is located. There shall 
be a OS 1 or higher rate transport 
interface at each of the SPOts. Each 
signaling link shall appear as a DSO 
channel within the OS 1 or higher rate 
interface. 

10.2 Line Information Database (UDB) 

1 0.2.1 The LIDB is a transaction-oriented database accessible through 
Common Chamel Signaling (CCS) networks. It contains records 
associated with subscribers Une Numbers and Special Billing 
Numbers. LIDB accepts queries from other Networl< Elements, or 
CLEC's netwon<. and provides appropriate responses. The query 
origina1or need not be the owner of UDB data. UDB queries 
include functions such as saeening billed numbers that provides 
the ability to accept Collect or Third Number Billing calls and 
validation of Telephone Line Number based non-proprietary calling 
cards. The interface for the LIDB functionality is the interface 
between the Sprint CCS network and other CCS netwo!i(s LIDB 
also interfac::es to administrative systems. The administrative 
system interface provides Work Centers with an interface to LIDB 
for functions such as provisiontng, auditing of data, access to LIOB 
measurements and reports 



. ;.r.·•:< t~O. PSC-98-1682-f'Of-TP 
. : ·_K·~~T NO. 981183-TP ...,....uti' .. 
~·- '- ~ ATTA.Cal"'lll"'".. ... 
PAGE 66 

10 2 2 Techn1cal Requ1rements 

10.2.2.1 Prior to the availability of a long-term solut1on for Number 
Portability, Sprint shall enable CLEC to store 1n Spnnt's 
LIDB any subsaiber line Number or Special B•lhng Number 
record, whether ported or not, for which the NPA-NXX or 
NXX-0/lXX Group is supported by that ll DB 

10.2.2.2 Prior to the availability of a long-term solution for Number 
Portability. Sprint shall enable CLEC to store in Spnn!'s 
LIDB any subsaiber line Number or Special Billing Number 
record, whether ported or not, and NPA~NXX and NXX-0/IXX 
Group Records, belonging to an NPA-NXX or NXX-0/1 XX 
owned by CLEC. 

1 0.2.2.3 Subsequent to the availability of a long-term solut1on for 
Number Portability, Sprint shall enable CLEC to store 1n 
Sprint's lfDB any subsaiber Line Number or Spec~al Billing 
Number record. whether ported or not. regardless of the 
number's NPA-NXX or NXX-0/IXX. 

10.2.2.4 Sprint shall perform the following UDB fundions for 
CLEC's subsaiber records in LIDB: Billed Number 
Screening (provides infonnation sud'l as whether the Btlled 
Number may accept Collect or Third Number Bithng calls). 
and Calling Card Validation. 

10.2 2.5 Sprint shall process CLEC's subscriber records 1n UDB at 
parity with Sprint subsaiber records, w1th respect to other 
LIOB functions (as defined in the technical reference 1n 
Section 13.5). Sprint shall indicate to CLEC what add1t1onal 
functions (if any) are performed by UOB 1n lhetr network 

10.2.2.6 Sprint shall perform backup and recovery of all of CLEC's 
data in LIDB at parity w1th backup and recovery of all other 
records in the LIDB, including sendtng to LIDB all changes 
made since the date of the most recent backup copy 



?RJE~ NO. PSC-98-1682-fGf-TP 
uOCK~T NO. 981183-TP 
PAGE 67 

A'r'l'ACBHENT A 

10.3 Toll Free Number Database 

10.3.2 

1 0.3.1 Definition 

10.3.1.1 The Toll Free Number Database provides functionality 
necessary for toll free (e.g., 800 and 888) number services 
by providil"g routing information and additional vertical 
features during can set-up in response to queries from 
SSPs. Sprint shall provide the Toll Free Number Database 
in accordance with the following: 

T edlnical Requirements 

10.3.2.1 Sprint shall make the Sprint Toll Free Number Database 
available for CLEC to query, from CLEC's designated switch 
including Sprint unbundled local switching with a toll-free 
number and originating information which is available under 
separate contract. 

10.3.2.2 The Toll Free Number Database shall return earner 
identification and, where applicable, the queried toll free 
number, translated numbers and instructions as it would in 
response to a query from a Sprint switch which is available 
under separate contract 

10.3.3 Interface Requiraments 

10.3.3.1 The signaling interlace between the CLEC or other local 
switc:tl and the Toll--Free Number database shall use the 
TCAP protocol, together w;th the signaling network 
interface. 
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PART C- ATIACHMENT IV 

INTERCONNECTION 

Section 1. LocallnterconnecUon Trunk Arrangement 

1 .1 The Parties agree to initially use 2-Way trunks ( 1-way 
diractionalized) for an interim period of 120 days after date of init1al 
trunk tum~p. either Party may extend the use of 1-way trunks for 
an additional 30 days, if necessary for engineering and billing 
purposes; provided that the Parties shall transition all 1-way trunks 
established under this Agreement 

1.1.1 The Parties shall initially reciprocally terminate Local Traffic 
and lntralA T AllnterlA TA toll calls originating on eadl others· 
networks as follows: 

1. 1 . 1.1 The Parties shall make available to eadl other two-way 
trunks for the reciprocal exchange of combined local Traffic, 
and non~ual access lntraLATA toll traffic 

1.1. 1.2 Separate two--way trunks will be made availabl~ for the 
exchange of equal-access lnterl.A T A Of' lntral.A T A 
interexchange traffiC that transits Sprint's networ1(. Upon 
agreement between CLEC and Sprint, equal access 
lnterl.ATA and/or lntraLATA traffic may be combined on the 
same trunk group as Local Traffic, non-equal access 
Intra LATA toll traffic. and local transit traffic. 

1.1.1.3 Separate trunks will be ut1hzed for connecttng CLEC's 
switch to aac::ti911IE911 tandem. 

1.1.1.4 Separate trunk group will be utilized for connect1ng CLEC's 
switch to Sprint's Operator Service center for operator­
assisted busy line interrupt/verify 

1.1.1.5 S8p8fate trunk group will be utilized for connect1ng 
CLEC'a swrtd'l to Sprint's Directory Assistance center 1n 
instances where CLEC IS purchasing Spr1nt's unbundled 
Directory Assistance service 



ORDER NO. PSC-98-1682-FOF-TP 
::10CKET NO. 981183-TP 
PAGE 69 ATTACHMENT A 

1.2 Point of Interconnection 

1 2.1 ·Point of Interconnection· or ·po1· means the ph}Sical pomt 
that establishes the technical interface. the test point, and the 
operational responsibility hand-off between CLEC and Spnnt for 
the local interconnection of their rK!tworks 

1.2.2 CLEC will be responsible for engineenng and mamta1ning 1ts 
network on its side of the POl. Sprint will be responsible for 
engineering and maintaining its netwof1( on its s1de of the POl. If 
and when the parties choose to interconnect at a m1d·span meet, 
CLEC e:ld Sprint will jointly provision the facilitlbS that connect the 
two networks. Sprint will be required to prov1de fifty (50) percent or 
the facilities or to ita exchange boundary, whichever is less CLEC 
'#rill be required to provide fifty (50) percent of the facilities or to 
Sprint's exchange boundary, wtlidlever is greater 

Section 2. Compensation Mechanisms 

2 .1 Point of Interconnection 

2.1.1 Each party is responsible for bringing the~r fac1lit1es to the 
POl 

2.2 Compensation for Local Traffic Transport and Terminat1on 

2.2.2 The POl determines the point at wtuch the onginating earner 
shall pay the terminating carrier for the completion of that traffic. 
The following compensation elements shall apply 

2.2.2.1 ·Transport·. wt1idl1ndudes the two rate elements of 
transmission and any necessary Tandem Switch1ng of Local 
Traffic from the interconnection point between the two 
carriers to the terminating carrier's end-off1ce SWitch that 
directly- serves the called end-user 

2.2.2.2 ·Termination·. which 1ncJudes the sw1tchtng of Local 
Traffic at the terminating camer's end office switch 

2.3 When a CLEC subscriber places a call to Spnnt"s subscnber. 
CLEC will hand off that call to Sprint at the POl Conversely, when Spnnt 
hands over Local Trame to CLEC for CLEC to transport and term1nate. 
Sprint may use the established POl or Sprint may destgnate its own POl 
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2 4 CLEC and Spnnt may desrgnate an POl at any techn•cally feas•ble 
pOint rnduding but not hmrted to any eledronrc or manual cross-connect 
points, collocations, entrance faahtres, and mrd·span meets The 
transport and termination charges for Local Traffrc f1owrng through an POl 
shall be as follows: 

2.4.1 When calls from CLEC are temunatrng on Sprmt's network 
throuoh the Sprint Tandem Switch. CLEC will pay Spnnt for 
transport dlarges from the POl to the Tandem for dedicated 
transport. CLEC shall also pay e charge for Tandem Swrteh•ng. 
common transport to the end office, and end-office terrn.natron 

2.4.2 When Sprint terminates cans to CLEC's subscrrbers us1ng 
CLEC's switch. Sprint shall pay CLEC for transport charges from 
the POl to the CLEC switching center for dedicated transpol1 
Sprint shall also pay to CLEC a charge same as 1ts own charges 
for the functionality actually provided by CLEC for call term1nat1on 

2.4.3 CLEC may choose to establish direct trunkrng to any given 
end office. If CLEC leases trunks from Sprint, rt shall pay charges 
for dedicated transport. For calls terminating from CLEC to 
subsaibers served by these directly-trunked end offices, CLEC 
shall also pay an end-office termination. For Sprrnt traff1c 
termrnating to CLEC over the direct end office trunk1ng, 
compensation payable by Sprint shall be the same as that detatled 
in Section 2.4.2 above. 

Section 3. Signaling 

3.1 Signaling protocol. The parties will mterconnecl therr networks 
using SS7 signaling where tedvlicalty feasible and available as def1ned •n 
FR 905 Beflcore Standards including ISDN user part ("!SUP") for trunk 
signaling and transaction capabilities application part rTCAP") for CCS­
based features in the interoonnection of their networks All Network 
Operations Forum (NOF) adopted standards shall be adhered to 

3.2 Refer to Attachment Ill, Section ~0 for detarled terms of SS7 
NetworK lntert:OI'Vledion. 

3 3 Standard 1nterconnectaon faahties shall be extended superframe 
{ESF) with 88ZS line code. Where ESFIB8ZS IS not avarlable. CLEC will 
agree to using other interconnection protocols on an 1ntc:m bas•s unt•l 
the standard ESF/BBZS is available Sprint will prov1de antrapated dates 
of availability for those areas not curr""tly ESFIBBZS compatible 
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3.3.1 \Nhere CLEC IS unwilling to utilize an alternate 
tnterconnection protocol. CLEC will provide Spnnt an 1n111al 
forecast of 64 Kbps clear dlannel capability r64K CCC") trunk 
quantities within 30 days of the Approval Date cons:stent with the 
forecasting agreements between the parties. Upon receipt of thts 
forecast. the parties will begin joint planning for the engineering, 
prOOJrement, and installation of the segregated 64K CCC Local 
Interconnection Trunk Groups, and the associated BBZS extended 
super frame ("ESP) facilities. for the sole purpose of transmitting 
64K CCC data calls between CLEC and Sprint. \Nhere additional 
equipment is required, such equipment would be obtained. 
engineerud, and installed on the same basis and .vtth the same 
intervals as eny similar growth job for IXC. CLEC, or Spnnt Internal 
customer demand for 64K CCC trunks. INhere technically feastble. 
these trunks will be established as two-way. 

Section 4. Networlf Servicing 

4.1 Trunk Forecasting: 

4.1.1 The Parties shall WQI"1( towards the development of JOint 
forecasting responsibilities for traffic utilization over trunk groups 
Orders for trunks that exceed forecasted quantities for forecasted 
locations will be aa::ommodated as facilities and or equipment are 
available. The Parties shall make all reasonable efforts and 
cooperate in good faith to develop alternative solutions to 
accommodate orders when facilities are not avatlable. 
Intercompany forecast information must be provided by the Parttes 
to eadl other twice a year The semi.annual forecasts shall 
include: 

4.1.1. 1 Semi--annual forecasted trunk quantities (which 
include baseline data that reflect adual Tandem and end 
office Local Interconnection and meet po1nt trunks and 
T andem-subtending Locat Interconnection end office 
equivalent trunk requirements for no more than two years 
(current plus one year); 

4 1 1. 2 The use of Common Language Locat1on ldenttfJer 
(CLU-MSG), which are described in Bellcore documents BR 
795-1 00-100 and BR 795-400-1 00; 

4 1. 1. 3 Description of major networ1<. proJects that affect the 
other Party will be provided in the semi-annual forecasts 
Major network projects include but are not l1mitec to trunktng 
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or network rearrangements, shifts 1n ant1c1pated traff1c 
patterns. or other activities by either party that are reflec1ed 
by a significant inaease or decrease in trunking demand for 
the following forecasting period. 

4 1 .2 Parties shall meet to review and reconale the1r forecasts 1f 
forecasts vary significantly. 

4.1.3 Each Party shall provide a specified point or contac1 for 
planning forecasting and trunk servicing purposes. 

4.1.4 Trunki'\J can be establishec! to Tandems or end off1ces or a 
combination of both via either one-way or two-way trun~<.s 
Trunking will be at the OS~ level, OS-1 level, DS-310C-31evel, or 
higher, as agreed upon by CLEC and Sprint. Initial trunking w1J1 be 
established between the CLEC switching centers and Spnnt's 
access Tandem(s). The Parties may utilize direct end office 
trunking depending upon Tandem exhaust, traffic volumes. or by 
mutual agreement. 

4. 1.5 The parties agree to abtde by the following if a forecast 
cannot be agreed to: Local interconnection trunk groups shall be 
provisioned to the higher forecast A blocking standard of one 
percent (.01) during the average busy hour shall be maintained 

4.1.5.1 If a forecast cannot be agreed to and the CLEC 
over forecasts its trunking requirements by 20°~ or more. 
and Sprint acts upon this forecast to its detriment. Spnnt 
may recoup any actual and reasonable expense it occurs 

4 1 5.2 lhe calculation of the 20% over-forecast w1ll be 
based on the number of OS-1 equivalents for the total traff1c 
volume to Sprint. 

4.1.5.3 Expenses will only be recouped for non-recoverable 
facilities that cannot othefwlse be used at any time w1thtn 
twelve ( 12) months after the initial installation for another 
purpose induding but not limited to: other traffic grow1h 
between the parties, internal use, or use With another pany 

4 2 Grade of Service 

4.2.1 A blocking standard of one percent ( 01) dunng the average 
busy hOur, ae defined by each Party's standard6, for final trunk 
groups between a CLEC end office and a Spnnt access Tandem 
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carrying meet point traffic shall be maintainea. All other f1nal trunk 
groups are to be eng1neered with a blocking standard of one 
percent (.01 ). Direct cmd office trunk groups are to be eng1ne~"!red 
with a blocking standard of one percent ( 01 ). 

4.3 Trunk Servicing 

4. 3.1 Orders between the Parties to establish, add, change or 
disconnect trunks shall be processed by use of an ASR, or another 
industry ~nc:Jard eventually adopted to replace the ASR for local 
service ordering. 

Section 5. Network Management 

5. 1 Protective Protocols 

5.1.1 Either Party may use protective network traffic management 
controls such as 7~igit and 10-digit code gaps on traffic toward 
each others network, when required to protect the public switChed 
network from congestion due to facility failures, switch congest1on 
or failure or focused over1oad. CLEC and Sprint will immediately 
notify each other of any protective control action planned or 
executed. 

5.2 Expansive PrJtocols 

5.2.1 Where the capability exists, originating or term1nat1ng traffic 
reroutes may be implemented by either party to temporanly relieve 
netwonc: congestion due to facility failures or abnormal calling 
patterns. Reroutes w111 not be used to circumvent nonnal trunk 
servicing. Expansive controls will only be used when mutually 
agreed to by the parties. 

5. 3 Mass Calling 

5.3.1 CLEC and Sprint shall cooperate and share pre-plannmg 
information, where avail~e. regarding cross-network call-11'1s 
expectea to generate large or foeusttd temporary 1ncreases 1n call 
volumes, to prevent or mitigate the impact of these events on the 
public switChed network. 

SecUon 6. Usage Measurement 

6 1 Each Pany shall calculate terminating 1nterconnectton m1nutes of 
use based on standard AMA record1ngs made w1th1n eaCh Pan~•s 
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network, these recordings being necessary for each Party to generate 
bills to the other Party. In the event either Party cannot measure m1nutes 
terminating on its network, the other Party shall provtde the measuring 
med'lanism or the Parties shall otherw~se agree on an alternate 
arrangement 

6.2 Measurement of minutes of use over Local Interconnection trunk 
groups shall be in actual conversation seconds. The total conversation 
seconds over each individual Local Interconnection trunk group will be 
totaled for lhe entire monthiV bill period and lhen rounded to the next 
whole minute. 

6.3 Prior to the commencement of billing for tnterconnectton, each 
party shall provide to the other, the Percent Local Use (PLU) of the traffic 
tenninated to each other over the local Interconnection trunk groups 

6.3.1 Where possible, within 20 business days after the end 01 

each quarter (commencing with the first full quarter after the 
effective date of this Agreement), each party will provtde to the 
other a usage report for the purpose of updating the PLU. showtng 
the total trafftc volume desaibed in tenns of minutes and 
messages and by jurisdiction (local and toll) terminated to each 
other over the Local Interconnection trunk groups 

6.3.2. Otherwise the parties will agree on an alternate method for 
the development of the PLU 

Section 7. Transit Traffic 

7.1 Definition 

Transit Traffic means the delivery of local or intral.ATA toll and 
switched traffic by Carrier or Sprint originated by the end user of 
one Party and terminated to a third party LEC, ILEC, or CMRS 
provider over the local/intra LATA interconnection trunks. The 
following traffic type& w111 be delivered by either Party local traff1c 
and lntralATA tolland switched traffic onginated from Carner or 
Sprint and delivered to such third party LEC. ILEC or CMRS. and 
intral.A T A 800 trafftc. 

7.2 Terms and Conditions 

7 .2.1 Each Party ad<nowtedges that it is the originating Party's 
responsibility to enter ~nto arrangements with each third party LEC. 
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ILEC. o CMRS provtder for the exchange of trans1t traffic to thai 
third party 

7.2.2 Eadl Party acknowledges that the transthng Party does not 
have any responsibility to pay any thtrd party LEC, ILEC, or CMRS 
provider charges for termination or any identifiable transtt traffic 
from the oriJinating Party. Bolh Parties reserve the right not to pay 
such dlarges on behalf of the originating Party. 

7.3 Payment Tenns and Conditions 

7.3.1 In addition to the payment terms and con1illons contained 1n 
other sections of this Agreement, the Part1es shall compensate 
each other for transit service as follows: 

7.3.1.1 The Ofiginating Pany &hall pay to the trans1ting 
Party a transit service dlarge as set forth '" the PnCing 
Schedule: and 

7.3.1.2 tf the terrmnating company requests. and the 
transiting company does not provide, the tenninat~ng 
company with the originating reoord in order for the 
terminating company to bill the originating company, the 
terminating Party shall default bill the transiting Party for 
transited traffic whiCh does not identify the originating 
compay. 

7.4 Billing Records and Exchange of Data 

7 .4.1 Parties will use the best efforts to convert all netwo~s 
transporting trasit traffic to deliver each call to the other Party's 
network with SS7 Common Channel Interoffice Signaling (CCIS) 
and other appropriate Transacttonal Capability A Jlicatton Party 
(TCAP) messages in order to facilitate full interoperability and 
billing functions. 

7 4.2 The transiting Party agrees to provide the termmattng Party 
information on traffiC Ofiginated by a third party LEC, ILEC. or 
CMRS provider. To the extent Sprint inc.Jrs additional cost tn 
providing this billing information, Carrier agrees to reimburse Spnnt 
for us direct costs of providing this information 

7 4.3 To the extent that the industry adopts a standard record 
format for rec:;ording originating and/or terminating rranstt calls. 
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t:>oth Parties agree to comply With the tndustry-adopted format to 
t.xchange records 

Section B. RNponalbllltles Of The Parties 

8.1 Sprint and CLEC agree to treat eadl other fa~rly, 
nondiscriminatorily, and equally tor all items induded tn th•s Agreement. 
or related to the support of items induded in this Agreement 

8.2 Sprint and CLEC will review engineering requ~rements conststent 
with the lmplem&ntatlon Plan desaibed in Part A, Sect to. 1 3 1 and Part C. 
Attac:nment IV, Section 4 and othetw1se as set forth tn thts Agreement 

8.3 CLEC and Sprint shall share responsibility for all Control Office 
functions for Local Interconnection Trunks and Trunk Groups. and both 
parties shall share the overall coordination, installatton. and matntenance 
responsibilities for these trunks and trunk groups 

8. 4 CLEC is responsible for all Control Office functtons for the meet 
point trunking arrangement trunks and trunk groups, and shall be 
responsible for the overall coordination, installation, and ma1ntenance 
responsibilities for these trunk& and trunk groups 

8.5 CLEC and Sprint shall: 

8.5. 1 Provide trained personnel with adequate and compattble 
test equipment to work with eadl other's ted'lntaans. 

8.5.2 Notify eadl other when there ts any change affedtng the 
service requested, including the due date. 

8.5.3 Coordinate and schedule testing adivttles of the1r own 
personnel. and others as applicable. to ensure tls 1nterconnect1on 
trunks/trunk groups are installed per the Interconnect ton order. 
meet agreed-upon acceptance test requirements. and are placed rn 
service by the due date. 

8.5.4 Perform sectionahzat1on to determ111e tf a trouble •s located 
in its facility or its port1on of the interconnection trunks pnor to 
referring the trouble to eadl other 

8 5.5 Advise each other's Control Office rf there ts an equtpment 
failure whidl may affect the tnterconnectton trunks 
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6.~.6 P1ovide each other With a trouble report1nglrepa1r contad 
number that is readily accessible ana available 24 ho•Jrsn days a 
week. Any changes to this contact arrangement must be 
immediately provided to the other party 

8.5. 7 Provide to each other test-tina numbers and access to test 
linea. 

6.5.8 Cooperatively plan and Implement coordmated repair 
procedures for the meet point and Local Interconnection trunks and 
facilities to ensure trouble reports are resolved 1n a timely and 
appropriate manner. 
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PART C ·ATTACHMENT V 

COLLOCATION 

SecUonf. ln~uction 

This Attachment sets forth the requirements for Collocation. 

Section 2. TechniClll R•~ulrmrents 

2.1 Sprint shall provide space, as requested by CLEC. to meet Cl.EC's 
needs for placement of equipment. interconnection, or provision of serv1ce 
(Colloeated Space1 in aecordance with this Attachmant V. Sprint's FCC 
#1 tariff, and Sprint-Florida, tncorpomted's Access Service Tariff. 

2.1.1 CLEC ahaii not occupy or use the Collocated Space, or 
pennit the CoJiocated Space to be occupied or used, for any 
purpose, act or thing, whether or not otherwise pemiitted by th1s 
Agreement, if such purpose, ad or thing (i) is in violation of any 
public law, ordinance or governmental regulation; (ii) may be 
dangerous to persons or property; (ill) may invalidate or increase 
the amount of premiums beyond such increase as results from the 
contemplated occupancy for any insurance policy carried on the 
building or covering its operation; or (iv) violates the term"i of this 
Agreement. 

2.2 Sprint shall provide intraoffice facilities (e.g., DSO, DS-1. DS-3.-and 
other available transmission speeds) as agreed to by CLEC and Sprint to 
meet CLEC's need for placement of equipment. interconnection, or 
provision of servtce. 

2.3 Sprint agrees to allow CLEC's employees and designated agents 
unrestricted but escorted access to CLEC dedicated space in manned 
Sprint offices twenty-four (24) hours per day each day of the week. CLEC 
shall use reasonable efforts to provide Sprint twenty-four {24) hours pnor 
notice of such access. Sprint may place reasonable security restrictions, 
including an escort requirement and charge fc'r such escort, on access by 
CLEC's employees and designated agents to the Collocated Space in 
unmanned Sprint offices. Notwtthstandlng the above, Sprint agrees that 
such space shall be available to CLEC's employees and designated 
agents twenty-four (24) hours per day each day of the week upon twenty· 
four (24) hours prior notice. In no case should any reasonable security 
restrictions be more restrictive than those Sprint places on their own 
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personnel, except witn respect to an e~cort requtrement as set forth 
ab-ove. 

2.4 CLEC may collocate the amount and type of equtpmem it deems 
necessary in its Collocated Space in accordance with FCC Rules and 
Reguiations,Sprinfs FCC #1 tariff, and Sprint-Florida, Incorporated's 
Access Service Tariff. Sudl equipment shall meet Bellcore specifications 
and be manufactured by a Sprint approved vendor. Approved vendors 
will, at a minimum, be vendors Sprint currently approves for its own use. 
Sprint will approve additional vendors provided they meet industry 
standards. 

2.5 Sprint shall permit a collocating telecommunicot1ons carrier to 
interconnect its netwo111: with that of another collocating 
telecommunications carrier at the Sprint premises and to connect its 
collocated equipment to the collocated equipment of another 
telecommunications carrier within the same premises Sprint in all c1ses 
shall provide such interconnections. 

2.6 Sprint shall permit CLEC or its designated subcontractor to perform 
the construction of physical collocation arrangements, provided, however. 
that any sudl CLEC subcontrador shall be subject to Sprint's approval. 
such approval shall not be unreasonably withheld. Approval by Spnnt 
shall be based on the same criteria it uses in approvmg contractors for •ts 
own purposes. 

2. 7 CLEC shaU not make substantial installations, alterations cr 
additions in or to thE' Collocated Space without submitting plans and 
specifications to Sprint and securing the prior written consent of Sprint m 
each instance. Sprinfs consent shall not be unreasonably withheld or 
unduly delayed for non-etructural interior alteration to the Collocated 
Space that do not adversely affect the building's appearance. value. 
structural strength and mechanical integrity. Such work shall be done at 
the sole expense of CLEC. 

2.7.1 All installaVons, alterations and additions shall be constructed m a 
good and vt0111:manllke manner and only new and good grades of matenal 
shall be used, and shall compty with all insurance requirements. 
governmental requirements, and terms of this Agreement Work shall be 
performed at sudl times and in sudl mPnner as to cause a mmimum of 
interference with Spnnrs transaction of business. CLEC shall permit 
Srrint to inspect all construction operations within the premises and to 
approve contractors, which approval shall not be unreasonably withheld 
If alterations are made by CLEC's contractors, LEC shall turn1sh to Spnn' 
prior to commencement thereof, building permits and 
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ce.1ificates of insurance to be prov1ded by CLEC's contractors and 
Slib-contradors. Any such Insurance to be prov1ded by CLEC's 
contradors or sub-contractors shall prov1de for coverage 1n 
amounts not !ass than as required by Sprint of CLEC under Sect1on 
2.45 of this Attachment V. Upon completion of any 1nstallat1on. 
alteration or addition, contrador's affidavits and full and final 
waivers of lien covering all labor and matenal expended and used 
shall be furnished to Sprint. CLEC and 1ts contractors and sub­
contradors shall hold Spfint harmless from all cla1ms. costs. 
damages. liens and expenses which may arise out of or be 
connected in any way with installations. alterations or addtt1ons 

2. 7.2 All installations, alterations and additions wh1ch take the 
form of fixtures, except trade fixtures, placed 1n the Collocated 
Space by and at the expense m CLEC or others shall become the 
property of Sprint, and shall remain upon and be surrendered w1th 
the Collocated Space. Upon termination of a license for Collocated 
Space, however, Sprint shall have the right to reqwre CLEC Ia 
remove such fixtures and installations, alterations or additions at 
CLEC's expense, and to surrender the Collocated Space in the 
same condition as it was prior to the :naking of any or all such 
improvements, reasonable wear and tear excepted 

2.7.3 All fixtures and other equipment to be used by CLEC m. 
about or upon the premises shall be subject to the pnor wntten 
approval of Sprint. which shall not be unreasonably withheld 

2.8 Sprint shall provide basic telephone service with a connect1on Jark 
as ordered by CLEC from Sprint for the Collocated Space. Upon CLEC's 
request, this service shall be available at the Coiiocated Space on the 
day that the space is turned over to CLEC by Sprint 

2.9 Sprint shall provide adequate lighting, ventilation, power. heat. a1r 
conditioning, and other environmental conditions for CLEC's space and 
equipment. These environmental conditions shall adhere to Bellcore 
Network Equipment Building System (NEBS) standards TR-EOP-000063 
or other mutually agreed standards. 

2.9.1 If CLEC locates equipment or facllit1er; 1n the Collocatea 
Space which Sprint detennines affect the temperature or other 
enviro11mental conditions otherwise maintained by Spnnt tn the 
building, Sprint reserves the right to prov1de and 1nstall 
supplementary air cond1110ning umts or other env~ronmental control 
dev1ces for the Collocated Space, and the cost of prov1d1ng. 
Installing, operating and ma1ntaining any such supplementary atr 

Lll 
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conditioning units or other env~ronmental control dev1ces made 
necessary solely by CLEC's equipment or fadlthes shall be pa1d by 
CLEC to Sprint. 

2.9.2 If CLEC's equ1pment or fac:dities requires cooling capab11lty 
in excess of that normally provided by Sprint for 1ts own equtpmenl. 
any required supplementary air conditioning required by CLEC 
shall be paid by CLEC to Sprint. 

2.10 Where available and subfed to Sprint's standard sec.unty 
procedures, Sprint s;l811 provide access to eyewash stations, shower 
stations, bathrooms. and drink.ing water within the collocate<:~ fac1tity on a 
twenty-four (24) hours per day, seven (7) days per week bas1s Tor CLEC 
personnel and its designated agents. 

2.11 Sprint shall provide all ingress and egress of fiber and power 
cabling to Collocated Spaces CLEC's specific diversity reqUirements for 
eac:tl site or Network Element will be provided in the collocation request 

2.12 Eac:tl party shall ensure protection of the other party's proprietary 
subsaiber information. In conjunction with any collocation arrangement 
Sprint and CLEC shall adhere to the provisions of Section 12 of Part A of 
this Agreement. 

2. 1 3 Sprint shall partie pate in and adhere to negotiated ttnd agreed to 
service guarantees and Performance Standards, if any. 

2.14 Sprint shall provide CLEC with written notice five (5) bustness days 
prior to thosa instances where Sprint or its subcontractors may be 
performing work in the general area of the Collocated Space, or 1n the 
general area of the AC and DC powet plants which support CLEC 
equipment. Sprint will infonn CLEC by telephone of any emerger'lcy 
related activity that Sprint or its subcontractors may be perform1ng 1n the 
general area of the Collocated Space, or in the general area of the AC 
and DC power plants which support CLEC equipment. Notification of any 
emergency related ectivity shall be made immediately pr1or to the start of 
the activity so that CLEC can take any action required to mon1tor or 
protect its service. 

2 15 Sprint shall, at its sole expense, except as hereinafter prov1ded. 
provide repair and maintenance of heating, cooling and lighting 
equipment and regular1y sdleduled refurbishments or decorat1ng to the 
Collocated Space, buitding and property, en a man'1er cons1stent wrth 
Sprint's normal business practices 

II. • - __ , .... __ -- .............. "" lo'l 
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215.1 Sprint shall. where pradical. provide CLEC With 24 hours 
prior notice before making repatrs and/or perlorrmng matntenance 
on the Collocated Space; prov1ded, however, that Spr1nt shall ~ave 
no obligation to provide such notice if Spnnt determ1nes. 1n the 
exerdse of its sole discretion. that such repa1r or maintenance 
must be done sooner in order to preserve the safety of the bUtldtng 
or the Collocated Space, or rt required to do so by any court or 
governmental authority. Work shall be completed during normal 
working hours or at other times identified by Sprint; provided. 
however, that CLEC shall pay Sprint for overtime and for any other 
expenses inrurred rt such work is done dunng other than normal 
working hours at CLEC'a request. CLEC shall have lhe right, at 1ts 
sole expense, to be present during repair or maintenance of the 
Collocated Space. 

2.16 CLEC shall provide Sprint with written notice five (5) bus1ness days 
prior to those instances where CLEC or its subcontractors may be 
performing wor1<: in the general erea of the Collocated Space, or 1n the 
general area of the AC and DC power plants which support S pnnt 
equipment. CLEC will inform Sprint by telephone of any emergency 
related activity that CLEC or its subcontractors may be perfomung 1n the 
general area of the Collocated Space, or in the general area of the AC 
and DC power plants which support Sprint equipment. Notification of any 
emergency related activity shall be made immediately pnor to the start of 
the activity so that Sprint can take any action required to monitor or 
protect its service. 

217 To the extent Sprint perfonns the construction of the phys1cat 
collocation arrangement, Sprint shall construct the Collocated Space 1n 
compliance with mutually agreed collocation request Any dev1atton to 
CLEC's order must thereafter be approved by CLEC 

2.18 CLEC and Sprint will complete an aa:eptance walk through of 
those portions of the collocation arrangement provided by Spnnt 
Exceptions that are noted during this acceptance walk through shall be 
corrected by Sprint within five (5) business days after the walk through 
except where circumstances reasonably warrant additional time In such 
event, subject to CLEC's consent, which shall not be unreasonably 
w1thheld, Sprint shall be given additional time. Tne correction of these 
exceptions from the original collocation request shall be at Spnnl's 
expense 

2.19 Sprint shall prov1de detailed Telephone Equipment draw1ngs 
depicting the exact location. type, and cebte terminatton reqUirements 
{i.e., connector type, number and type of pairs, and nam1ng convent1on) 
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for Sprint Point of Termination Bay(s) to CLEC wilh1n ten ( 10) bus1ness 
days of acceptance of CLEC's request for Collocated Space 

2.20 Sprint shall provide detailed drawtngs dep1ct1ng the exact path. 
with dimensions. for CLEC Outside Plant Fiber ingress and egress 1nto 
Collocated Space within ten ( 1 0) business days of the acceptanOJ of 
CLEC's reques' for Collocated Space. 

2.21 Sprint shall provide detailed power cabling connectivity information 
inducting the sizes and number of pa.Yer feeders to CLEC within ten (, 0) 
business days of the acceptance of CLEC's request for Collocated Space 

2.22 To the extent Sprint performs the construction 'lf 'he phys1cal 
collucation arrangement, Sprint shall provide positive confirmation to 
CLEC when construction of Collocated Space is 50% completed. Th1s 
confirmation shall also Include confinnation of the scheduled complet1on 
and tumover dates. 

2.23 Sprint shall provide the following information to CLEC WJth1n ten 
(10) business days of receipt of a written request from CLEC 

2.23.1 Won<: restridion guidelines 

2.23.2 Sprint or lndusuy technical publication gu1del1nes that 
impad the design of Sprint collocated eqUipment 

2.23.3 Sprint contads (names and telephone numbers) for the 
following areas: 

Engineering 
Physical & logical Sea.lrity 
Provisioning 
Billing (Related to Collocation Serv1ces) 
Operations 
Site and Building Managers 
Environmental and Safety 

2.23.4 Escalation process for the Sprint employees (names. 
telephone numbers and the escalation order) for any disputes or 
problems that might arise pursuant to C ... EC's collocat1on 

2.24 Power as referenced 1n th1s document refers to any electncal 
power source supplied by Spnnt for CLEC equapment It 1ndudes all 
superstrudure. infrastrudure, and overhead facilities. Including, but not 
limited to. cable. cable racks and bus bars Sprint w1ll supply power to 

... 
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support CLEC equ1pment at equipmenl sper•'•c DC and AC voltages At a 
minimum, Sprint shall supply power to CLEC at parity w1th that prov1ded 
by Sprint to itself or to any third party If Spnnt performance. avarlab1hty. 
or restoration falls below Industry standards. Spnnt shall bnng •tself 1nto 
compli.a with such industry standards as soon as technologically 
feasible. 

2.24.1 Central office power supplied by Sprint 1nto the CLEC 
equipment area, shall be supplied in the form of power feeders 
(cables) on cable racking into the designated CLEC eqUipment 
area. The power feeders (cables) shall effiCiently and 
economically support the requested quantity and capae~ty of C LEC 
equiprmnt. The termination locat1on shall be a!. requested by 
CLEC. 

2.24.2 Sprint shall prov~tje power as requested by CLEC to meet 
CLEC's need for placement of equipment, mlerconnectlon. or 
provision of service. 

2.24.3 Sprint power eqwpment supporting CLEC's equipment 
shall: 

2.24.3.1 Comply with applicable mdustry standards (e g. 
BeiJCOfe, NEBS and IEEE) or manufacturer's equipment 
power requirement specifications for equipment installation. 
cabling practices, and physical equ1pment layout or at 
minimum, at parity with that provided for s1m11ar Spnnt 
equiproont; 

2.24.3.2 Have redundant power feeds with physl('·.al 
diversity and battery back-up as requ1red by the e~ ... upmenl 
manufacturer's specifications for CLEC eqUipment. or. at 
minimum, at parity with that provided for similar Spnnt 
equipment; 

2.24.3 3 Provide, upon CLEC's request. the capab1llty for 
real time access to power perfonnance momtonng and alarm 
data that impacts (or potentially may 1mpact) CLEC traff•c. 

2.24.3.4 Provide central office grc.und, connected to a 
ground electrode located within the Collocated Space. at a 
level abOve the top of CLEC equipment plus or minus 2 feet 
to the left or right of CLEC's final request. and 
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2.24.3.5 Provide feeder cable capacity ana quantity to 
support the ultimate equipment layout for CLEC equ1pment 
in accordance with CLEC's collocation request 

2.24.3.6 To the extent Sprint perfonns the construdion of 
physical collocation arrangements. Sprint shall, w1th1n ten 
(10) business days of CLEC'& request: 

2.24.3.6.1 The standard prices for collocation are as 
set forth in Sprint's tariffs, and nonstandard charges 
shall be negotiated bet.Yeen the parties. 

2.24.3.6.2 Provide an Installation schedule and 
access that will allow Sprint and CLEC 1nstallat1on 
efforts in parallef without jeopardizing either ~arty's 
personnel safety or existing serviet"s. 

2.24.3.6.3 Provide information on ex1St1ng power 
plant alarms that adhere to Bellcore Network 
Equipment Building System (NEBS) standards TR­
EOP-000063; 

2.24.3.7 Sprint shall provide cabling that adheres to 
Bellcore Network Equipment Building System (NEBS) 
standards TR-EOP-000063; 2.24.3.8 Sprint shall prov1de 
Lock Out~ Tag Out and other electrical safety procedures 
and devices in conformance with the most stringent of 
OSHA or industry guidelines. 

2.24.3 Sprint will provide CLEC with written not1f1cation w1thm ten 
( 1 0) business days of any scheduled AC or DC power work or 
related activity in the collocated facility that will or might cause an 
outage or any type of power disruption to CLEC equipment located 
in Sprint facility. Sprtnt shall provide CLEC immediate notification 
by telephone of any emergency power activity that woula 1mpact 
CLEC equipment. 

2.24.4 CLEC will provide Sprint with written notification w1th1n ten 
(10) business days of any scheduled AC or DC power work or 
r~Jiated activity in the collocated facility that Will or m1ght cause an 
outage or any type of power disruption to Sprint equipment located 
in CLEC facility. CLEC shall provide Sprint 1mmed1ate not1ficat•on 
by telephOne of any emergency power activ1ty that wouiCI 1mpact 
Sprint equipment 

... 
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2.25 Tc: the extent that space for virtual collocat1on 1s available, Spnnt 
shall protide virtual collocation where physical collocation 1s not practical 
for technical reasons or because of apace limitat1ons Spnnt shall take 
collocator demand into account when renovsr.ng ex1s11ng facilities dnd 
constructing or leasing new facilities. 

2.26 Where collocation space and associated requirements are 
available, intervals for physical collocation shall be a max1mum of three 
months from ltte requested date, subject to additional time for asbestos 
removal or extraordinary construction as mutually agreed upon by CLEC 
and Sprint. Virtual collocations will have a maximum interval of 2 months 

2.27 CLEC may Choose to lease Wlbundled transport from the Spflnt. or 
from a third canier, rather than construd to the Spnnt facility where 
equipment will be collocated. 

2.28 Sprint will maintain, at CLEC's expense. CLEC's v1rtually 
collocated equipment in a manner equal to that with which it ma1ntains its 
own equipment Maintenance indudes the change out of electronic cards 
provided by CLEC and per CLEC's request. 

2.29 As part of the license granted in Section 4 herein, CLEC. 1ts 
employees. agents and invitees shall have a non-exclus1ve nght to use 
those portions of the common area of the building as are designated by 
Sprint from time to time, induding, but not limited to. the right to use rest 
rooms in proximity to the Collocated Space, OOITidors and other access 
ways from the entrance to the building, the Collocated Space, and the 
par1<ing areas adjacent to ltte building for vehicles of persons while 
working for or on behalf of CLEC at the Collocated Space, provtded, 
ha.vever, that Sprint shall have the right to reserve parking spaces for 
Sprint's exclusive uae or by other occupants of the building. Sprint does 
not guarantee that there is or will be suffident parking spaces in par1<ing 
areas to meet CLEC's needs. AJI common areas shall remain under the 
exclusive control and management of Sprint. and Sprint shall have the 
right to change the level, location and arrangement of par1<ing areas and 
other common areas as Sprint may deem necessary. Use of all commc11 
areas shall be subject to &udl reasonable rules and regulations as Sprtnt 
may from time to time impose, such as those set forth tn Section 2 3 of 
this Attachment V. 

2.30 Where available, Sprint shall fumtsn passenger elevator serv1ce as 
necessary to reach the Collocated Space or common areas to wh1Ch 
CLEC has access pursuant to the terms of thts Attachment V 24 hours a 
day. seven days a week Where available, freight elevator service when 
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used by CLEC's contractors, employees or agents shall be prov1ded at 
times reasonably satisfadory to Sprint. 

2.31 CLEC anall regularty inspect the Collocated Space to ensure that 
the Collocated Space is in good worKing condition. CLEC shall promptly 
notify Sprint of any damage to the Collocated Space or of the need to 
perform any repair or maintenance of the Collocated Space, fixtures and 
appurtenances (including hardware, heating, cooling, ventilating, 
electrical and other mechanical faCilities in the Collocated Space) CLEC 
shall keep the Collocated Space clean and trash free. 

2.31.1 The cost of all repairs and maintenance performed by or on 
behalf of Sprint to the Collocation Space or building wtuch are, in 
Sprint's reasonable judgment. beyond normal repair and 
maintenance, or are made necessary as a result of misuse or 
neglect by CLEC or CLEC's employees, invitees. or agents. shall 
be paid by CLEC to Sprint w1thin 10 days after being billed for such 
repairs and maintenance by Sprint. 

2.32 CLEC shall, w1th the pr1or 'Mitten consent of Spnnt, have the nght 
to provide additional fire protection systems within the Collocated Space, 
provided, hOwever, that CLEC may not install or use sprinklers or carbon 
dioxide fire suppression systems within the building or the Collocated 
Space. If any govemmental bureau. department or organization or 
Sprint's insurance carrier requires that changes. modifications. or 
alterations be made to the fire protection system, or that additional stand 
alone fire extinguishing, detection or protection devices be supplied within 
the Collocated Space, ~uch changes, modifications or additions shall be 
made by CLEC at it's eJ<pense, following review and approval by Sprint 
prior to any 'WOrk being done. If any governmental bureau. department or 
organization or Sprint's insurance carrier requires that changes or 
modifications be made to the fire protection system or tt'lat additional 
stand alone fire extinguishing, detection or protection devices be supplied 
within that portion of the building in which the Collocated Space of 
CLEC's in general are located, such changes, modifications, or additionS 
shall be made by Sprint and CLEC shall reimburse Sprint for the cost 
thereof in the same proportion as the square footage of the Collocated 
Space as compared to the total square footage of the affected port1on of 
the building. 

2.33 CLEC, its employees. agents. contractors. and bus1ness .nv1tees 
shall (i) comply with all rulea and regulations wh1ch Spnnt may from t1me 
to time adopt for the safety, environmental protection, care, cleanliness 
and/or preservation of the good order of the building, the property and the 
Collocated Space and its tenants and occup::::nts, and (u) comply. at 1ts 
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own expense. with all ordinances which are applicable to the Collocated 
Space and with all law1ul orders and reqUirements of any regulatory or 
law enf<Jrcement agency requiring the correctron. prevent1on and 
abater.lent of nuisances in or upon the Collocated Space during the term 
of this Agreement or any extension hereof 

2.34 CLEC shall not cut or drill into, dnve nails or screws into. mstall 
conduit or wires. or in any way deface any part of the Collocated Space or 
the building, outside or inside, without the prior 'tYf"itten consent of Spnnt 
If CLEC desires signal. communications. alarm or other utility or service 
connections installed or changed, the same shall be made by and at the 
expense of CLEC. Sprint shall have the right of prior approval of such 
utility or service connections. and shall direct wtlere and how all 
connections and wiring for such service shall be introduced and run In 
all cases, in order to maintain the integrity of the halon space for proper 
halon concentration, and to ensure compliance with Spont's fireproofing 
policy, any penetrations by CLEC. whether in the Collocated Space, the 
building or otherwise, shall be sealed as quid<ly as poss1ble by CLEC ._.,.,th 
Sprint...approved fire barrier sealants. or by Sprint at CLEC's cost 

2.35 CLEC shall not exceed the uniformly distributed live load capac1ty 

2.38 CLEC equipment within lhe Collocated Space shall be connected 
to Sprint's grounding system. 

2.37 CLEC shall post in a prominent location v1sible from the common 
building area. the telephone numbers of emergency contact personnel for 
24 hour emergency use by Sprint. CLEC will promptly update th1s 
infonnation as changes occur. 

2.38 CLEC shall not paint, display. 1nscribe or affix any s1gn, tr3demark. 
picture, advertising, "'Itice. lettering or direction on any part of the outs1de 
or inside of the Sprint location. or on the Collocated Space, w1thout the 
prior written consent of Sprint. 

2. 39 CLEC shall not use the name of the Sprint buildtng or Spnnt for 
any purpose other than that of the bustness address of CLEC. or use any 
picture or likeness of the Sprint building on any letterhead, envelope. 
drcular. notice or advertisement. withOut the pnor wrttten consent of 
Sprint. 

240 CLEC shall not eXhibit. sell or offer for sale, rent or exchange 1n the 
Collocated Space or on the Sprint property any arttcle, thtng or serv1ce 
axcept those ordinarily embraced within the use of the Collocated SpaC"ct 
specified in thit Attachment V. W1thout the prior written consent of Spnnt 
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2.41 CLEC shall not place anything or allow anyth1ng to be placed near 
the glass of any door, partition or Window wh1ch Sprmt determ1nes 1s 
unsightly from outside the Collocated Space; take or permit to be taken 1n 
or out of other entrances of the Sprint building, or take or permit tc be 
taken on any passenger elevators, any item normally taken through 
service entrances or elevators; 01 'Whether temporarily, or acadentally, or 
otherwtse. allow anything to remain in, place, or store anythmg in, or 
obstruct In any way, any passageway, exit, stairway, elevator, or shippmg 
platfonn. CLEC shall lend its full cooperation to keep such areas free 
from all obstruction and in a dean and sightly condition, move all 
supplies, furniture and equipment directly to the Collocaced Space as 
soon as received. and move all sudl items and waste, other than waste 
rustomarily removed by employees of the building. 

2.42 CLEC shall not do or permit anything to be done upon the 
premises, or bring or keep anything thereon wh1d'l is 1n v1olat1on of any 
federal, state or local laws or regulations (including envaronmentallaws "lr 
regufations not previously desaibed}, or any rules. regulations or 
requirements of the local fire department. Fire Insurance Rating 
Organization, or any other similar authority having JUrtsdictton over the 
building. CLEC shall not do or permit Enything to be done upon the 
premises which may in any way aeate a nu1sance, disturb. endanger. or 
otherwise interfere with the Teleconvnunications Services of Spnnt, any 
other occupant of the building their patrons or customers, or the 
occupants of neighboring property, or injure the reputation of the property 

2.42.1 CLEC shall not. without the prior written consent of Spnnl 
(i) install or operate any lead-acid battenes, refngerating, heatmg 
or air conditioning apparatus or carry on any medlan1cal bus1ness 
in the premises; (ii) use the premises for housing, lodging. or 
sleeping purposes; (iii) permit preparation or warm1ng of food. 
presence of cooking or vending equ•pment, sale of food or smok1ng 
in the premises; or (iv) permit the use of any fermented. 
intoxicating or alcoholic liquors or substances in the premtses or 
permit the presence of any animals except those used by the 
visualfy impaired. Sprint may, in 1ts aoJe discret1on. wethhold such 
consent, or impose any condition m granting 11. and revoke 1ts 
consent at will. 

2.43 Sprint reserves the nght to stop any service when Spnnl deems 
sud'l stoppl!ge necessary by reason of acadent or emergency. or for 
repairs improvements or otherwise; however, Spnnt agrees to use 1ts best 
efforts not to interfere with CLEC's use of the Collocation Space Spnnt 
does not warrant that any service Will be free from 1nterrupt1ons caused by 
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labor controve:sies. accidents. 1nab1hty to obta1n fuel. water or supplies. 
governmental regulations. or other causes beyond the reasonable control 
of Sprint 

2.43.1 No such interruption of service shall be deemed an 
eviction or disturbance of CLEC's use of the Collocation Space or 
any part thereof. or render Sprint liable to CLEC for damages. by 
abatement of collocation Charges. except as set forth in the tariff. 
or relieve CLEC from performance of its obligations under this 
Agreement. CLEC hereby waives and releases all other cla1ms 
against Sprint for damages for interruption or stoppage of serv1ce 

2.43.2 Sprint shall have the nght to reduce heat. ltght. water and 
powEK' as requirad by any mandatory or voluntary conservat1on 
programs. 

2.44 Sprint ahall have ltle following rights. and others not specifically 
excluded in this Agreement, exercisable Without notice and without 
liability to CLEC ror damage or in;ury to property, person or bus1ness (all 
ctaims for damage being hereby released), and without effecting an 
eviction or disturbance of CLEC's use or possession or g1v1ng nse to any 
ctaim for offsets, or abatement of rent: 

2.44.1 To change the name or street address of the bulld1ng. 

2.44.2 To install and maintain signs on the extenor and 1ntenor of 
the huilding or anywhere on the property; 

2.44.3 To designate all sources furnishing sign pa1nhng and 
lettering, ice, mineral or drinking water, beverages. foods. towel:.. 
vending machines or toilet aupplies used or consumed on the 
premises; 

2.44.4 To use any means Sprint may deem proper to open 
Collocation Space doors in an emergency Entry 1nto the 
Collocation Space obtained by Spnnt by any such means shall not 
be deemed to be forcible or unlawful entry 1nto or a deta1nment of 
or an eviction of CLEC from the Collocation Space or any port1on 
thereof; 

2.44.5 To utilize the space within the building in such a manner as 
will best enable it to fulfill its own service requirements. 

2 44 6 At any time. to decorate and to make. at 1ts O'NI'l expense. 
repairs, alterations. add1bons, and Improvements, structural or 

,. 
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otherwise, in or to the premises, the property, or any part thereof 

(indliding, without limitation, the permanent or temporary 
relocation of any existing facilities such as parkrng lots or spaces). 
and to perform any acts related to the safety, protectron or 
preservation thereof, and cUing such operations to take into and 
ttvough the premises or any part of the property all material and 
equipment required, and to dose or suspend temporarily operation 

of entrances, doors, corridors, elevators or other facdities, provrded 

that Sprint shalllimtt inconvenience or annoyance to CLEC as 
rNIOnably poutbte under the circumstances; 

2.44. 7 To do or permit to be done any work rn or about the 

Collocation Srace or the property or any adjacent or nearby 
building, land, Streel or alley; 

2.44.6 To grant to anyone the exclusive right to conduct any 

business or render any service on the property, provrded such 
exdusive right shall not operate to exdude CLEC from the use 

expressly permitted by this Agreement: 

2.44.9 ff it beoomes necesaaty in Sprint's reasonable JUdgment. 

and there are no other reasonable alternatives, to require CLEC to 

move to equivalent CoUocation Space in the building upon recetpt 
of sixty (60) days written notice from Sprint, in which event. Sprint 
shall pay all moving coats, and the charges for collocation provrded 

for herein shalt remain the same; and 

2 44 10 To designate all spaces occupied by CLEC's facrltttes 

under this Agreement. 

2.45 CLEC shall cany insurance, at CLEC's expense. rnsuring cu:c 
and, except for \¥0f1(e(a compens.ation, and shOwing Sprint as aeldrhonal 

insured and/or loss payee, as ita interest may appear. Such insurance 

shall contain such terms and oonditions. provide such coverages and 

exdusions and be written by such companies as Sprint shall find 
satisfactory. 

2 45.1 A8 of the date that CLEC begins construction of any port1on 

of a physical collocation arrangement or as of the date that CLEC 
begins to occupy any physical collocation armngement under th• s 
Agreement, whk::hever is ear1ier, CLEC shall maintain the folloWing 
coverages In the foll~ng amounts: provided. however. that Spnnt 
retains the right to require additional and/or different coverages 

and amounts during the tenn of this Agreement: 

"JQ 
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2.45.1.1 Commercial general habrhty, occurrence form. 1n 
limits of not less than $1,000.000 combined single hm1t for 
bodily injury, personal injury and property damage llabtllty 
insurance to include coverage for productslcompletec 
operations and explosion, collapse and underground 
liability; 

2.45. 1.2 •Au Risl( property insurance on a full replacement 
cost basis, insuring CLEC's real and personal property 
situated on or within the property. CLEC may elect to 1nsure 
business intemJption and contingent bus1ness interruption. 
as it is agreed that Sprint has no liability for loss of profrt or 
revenues should an interruption of service occur. 

2.45.1.3 Business auto insurance, including all owned, non­
owned and hired automobiles, in an amount of not less than 
$1,000,000 combined single limit for bodily rnjury and 
property damage liability; 

2.45.1.4 Wor1(er's compensation rnsurance rn accordance 
with statutory requirements, and employer's liability w1th a 
minimum amount of SSOO,OOO per accident: and 

2.45.1.5 Umbrella or excess liability in an amount net less 
than $5,000,000 per oc:c:urrence and aggregate to provrde 
excess limits over all primary liability coverages 

2.45.2 The limits of the insurance polides obtarned by CLEC as 
required above shall in no way limit CLEC's liability to Sprrnt 
should CLEC be liable to Sprint under the terms of this Agreement 
Of otherwise. 

2.45.3 CLEC shall furnish to Sprint a certificate or certificates of 
insurance, satisfactory in form and content to Sprint, ev1dencrng 
that the above coverage is in force and has been endorsed and to 
guarantee that the coverage will not be canceled or materrally 
altered without first giving at least 30 days prior written notice to 
Sprint. 

2.45.4 All policies requrred of CLEC shall contatn evrdence of the 
insurer'~ waiver of the right of subrogation against Sprint for any 
insured loss covered thereunder. All policies of rnsurance shall be 
written as pnmary polices and not contributing Wlth or in excess of 
the coverage, if any, that Sprint may carry. Any other provtstons 
contained in this Section. thrs Attachment or thrs Agreement 

an 
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notv~·ithstanding, the amounts of all 1nsurance requ1red to be 
obtained by CLEC shall not be less than an amount suffic1ent to 
prevent Sprint from becoming a co-1nsurer 

2.46 If the premise or a portion thereof sufficient to make the prem•ses 
substantially unusable shall be·destroyed or rendered unoccuptable by 
fire or other casualty, Sprint may, at its option. restOfe the premises Ia 1ts 
previous condition A license granted under this Attachment shall not 
terminate unless, within 90 days after the occurrence of such casualty. 
Sprint notifies CLEC of its election to terminate said license If Spnnt 
does not elect to terminate said license. Sprint shall repau the damage to 
the premises causod by such casualty. 

2.46.1 Notwithstanding any other contrary proviston of th1s 
Agreement, if any casualty is the result of any act, omission or 
negligence of CLEC. its agents. employees, contractors. licensees. 
customers or business invitees, unless Sprint otherwise elects. a 
license for Collocation Space shatf not terminate. and, 1f Spnnt 
elects to make such repairs, CLEC shall reimburse Sprint for the 
cost of such repairs, or CLEC shall repair such damage, •ncluding 
damage to the building and the area surrounding 1t. and the 
charges to be paid to Sprint by CLEC shall not abate 

2.46.2 tf the building shall be damaged by fire or other casualty to 
the extent that portions are rendered unoccupiable. 
notwithstanding that the Collocation Space may be directly 
unaffected, Sprint may, at its election within 90 days of such 
casualty, terminate a license for Collocation Space by g•v•ng 
written notice of its intent to terminate said license. The 
termination as provided in this paragraph shall be effect111e 30 days 
after the date of the notice. 

2.46.3 Notwithstanding any other provis1on of thts Agreement. 
Sprint shall not be liable for any repair or restorat1on until. and then 
only to the extent that, insurance proceeds are rece111ed 

2.47 If the property, or any portion thereof wtlich 1ndudes a substantial 
part of the Collocation Space, shall be taken or condemned by any 
competent authority for any public use or purpose. the term of a 
Collocation Space license shall end upon, ana not before, the date when 
the possession of the part so taken shall be required for such use or 
purpose. If any condemnation proceeding shall be instituted in wh1ch 11 1s 
soughl to take or damage any part of the property. or if the grade of any 
street or alley adjacent to the property is changed by any competent 
authority and sud'l change of grade makes it necessary or destrable to 

• • --- • _. __ 1ft-. I ............. Ill 
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remodel the property to conform to the changed grade. Spnnt shall have 
the right to terminate a Collocation Space license upon not less than 30 
days notice prior to the date of cancellation designated in the not1ce No 
money or other consideration shall be payable by Sprint to CLEC for <>uch 
cancellation, and CLEC shall have no right to share in the condemnation 
award or in any judgment for damages caused by such eminent domain 
proceedings. 

2.48 At the termination of a Collocation Space license by lapse of time 
or otherwise: 

2.48.1 CLEC shall surrender all keys, access cards and Spnnt­
provided photo identification cards to tha Collocation Space and 
the building to Sprint, and shall make known to Spnnt the 
combination of al' combination locks remaining on the Collocat1on 
Space. 

2.48.2 CLEC shall remove its equipment from the Colloe<~t1on 
Space within thirty (30) days 

2.48.3 CLEC shall return to Sprint the Collocation Space and all 
equipment and fixtures of Sprint in as good a condition and state of 
repair as when CLEC originally took possession. nonnal wear and 
tear or damage by fire or other casualty excepted. CLEC shall be 
responsible to Sprint for the oost of any repa1rs that shall be made 
necessary by the acts or omissions of CLEC or of its agents. 
employees, contract~ or business invitees. Sprint reserves the 
right to oversee CLEC's withdraws~ from the Collocation Space and 
CLEC agrees to comply with all directives of Spnnt regard1ng the 
removal of equipment and restoration of the Collocation Space. 
induding, without limitation, Sprint's directive to return the 
Collocation Space in other than its original condition on the date of 
occupancy; provided, however. that CLEC shall not be responsible 
for putting the Collocation Space in other than its anginal condition 
if to do so would put CLEC to additional expense above and 
beyond that which would be necessary to return the Collocat1on 
Space in its original condition. 

2.48.4 All installations. additions, hardware. non-trade fixtures 
and improvements. temporary or permanen\, except movable 
fumitL.re and equipment belonging to CLEC. 1n or upon the 
Collocation Space, whether placed there by CLEC or Spnnt, shall 
be Sprint's property and shall remain upon or 1n the Collocation 
S~ace. all without compensation, allowance or credit to CLEC. 
provided, however. that if prior to such tenn1nat1on or w1ttHn ten 
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( 1 0) days thereafter. Spnnt so directs, CLEC shall pr-:>mptly remove 
th<t installations. additions. hardware. non·trade ftxtures and 
improvements, placed an or upon the Collocatton Space by CLEC. 
railing whidl Sprint may remove the same, and CLEC shall. upon 
demand, pay to Sprint the cost of such removal and of any· 
necessary restoration of the Collocation Space. No cable shall be 
removed from inner duct or outside cable duct except as directed 
by Sprint. 

2.48.5 All fixtures, installations. and personal property belonging 
to CLEC not removed from the Collocation Space upon termination 
of a Collocation Space license and not required by Spnnt to have 
been remo·Jed as provided in this Attachment V, shall be 
c:ondusively presumed to have been abandoned by CLEC and title 
thereto shall pass to Sprint under this Attachment V as tf by a bill of 
sate. 

2.48.6 tf the Collocation Space is not surrendered at the 
termination of the Collocation Space license. CLEC shalltndemmfy 
Sprint against loss or liability resulting from delay by CLEC in so 
surrendering the Collocation Space, induding, without limttation. 
any daims made by any succeeding tenant founded on such delay 

2.49 If the owner of the building or Sprint sells, transfers or asstgns any 
interest in the building, or there is any material change tn the lease to 
whidl the building is subject, and such sale, transfer. asstgnment or 
material change in the lease gives rise to an obligation whtch 1s 
inconsistent with a Collocation Space license granted under thts 
Attacnment v. Sprint's performance under this Attachment V shall be 
excused to the extent of the inconsistency Sprint hereby agrees that 1t 
~II use its reasonable efforts to avoid any such inconststency, provtded, 
however. that this obligation shall in no way obligate Sprtnt to incur any 
out of pocket expenses in its efforts to avoid such •nconststenctes 

2.50 A Collocation Space license granted under this Attachment V shall 
at all times be sub;ed and subordinate to the lien of any mortgage (wtuch 
term shall include all security instruments) that may be placed on the 
premises, building or any portion thereof and CLEC agrees. upon 
demand, to execute any instrument as may be requ1red to effectuate such 
subordination 

Section 3. Physlcel Security 

3. 1 Each party shall exercise the same degree of care I but not less 
than reasonable] to prevent harm or damage to the other party or 1ts 

13 
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employees. ageots or subscnbers. or thetr property Spflnt and 1ts 
employees, agents or representatives shall take reasonable and prudent 
steps to ensure the adequate protection of CLEC property, eQUipment and 
se1vices including, but not hm•ted to· 

3.1.1 Restricting access to CLEC equipment, support equtpment. 
systems, tools, or spaces wh1ch contain or house CLEC equtpment 
enclosures to CLEC employees and other authonzed non-CLEC 
personnel to the extent necessary to perlorm thetr specific JOb 
fund ion. 

3. 1.2 CLEC shall provide e written logbook for Spnnt's employees 
to sign when entering CLEC's phys1cal Collocat•on Space which 
houses or contains CLEC equ1pment or 8Qu1pment enclosures 

3.1.3 When Sprint's employees enter CLEC's phys1cal Collocatton 
Space, Sprint's employees shall comply at all t1mes with CLEC 
security and safety procedures and requtrements. tncluding but not 
limited to sign-in. identifteation. and escort requirements while in 
CLEC'a physical Collocation Spaces which house or conta1n CLEr: 
equipment or equipment endosures. In the event any 1ssues or 
problems arise under this Sedion 3. 1 the parties agree Ia 
negotiate a reasonable resolution to such 1ssue or problem 

3. 1.4 Ensuring that the physical collocation area whtch houses 
CLEC's equipment is adequately secured and mon1tored to prevent 
unauthorized eotry to the same extent and at the same te11el Spnnt 
provides itseff. 

3 .1. 5 Subject to Section 2. 3 of th•s Anachment V. allOWing C LE C 
to inspect or observe spaces which house or conta1n CLEC 
equipment or equipment enclosures at any t1me and to fum1sh 
CLEC with an keys, eotry codes, lock combinat•ons. or other 
materials or information wh•ctl may be needod to ga•n entry •nto 
any secured CLEC apace. 

3.1.6 limiting the keys used 1n 1ts keytng systems for CLEC's 
physical Collocation Spaces wh1ch conta1ns or houses C L E C 
equipment or equipment enclosures to Spr•nt employees and 
representatives to emergency access c 1ly CLEC shall further 
have the right to change locks where deemed necessary for the 
protection and security of such spaces. 

3 ~ 7 Upon CLEC's request. 1nstalhng secunty studs 1n the htnge 
plates of doors having exposed h1nges with remo11able p1ns 1f such 
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leads to CLEC's physical Collocation Space wtucn conta1ns or 
houses CLEC equipment or equipment enclosures 

3.1.8 Controlling unauthorized access from passenger and fre1ght 
elevators by continuous surveillance or by personnel secunty 
escort, installing security partitions, security grills, locked gates or 
doors between elevator lobbies and spaces which contarn or house 
CLEC equipment or equipment enclosures. 

3.1.9 Providing real time notification to designated CLEC 
personnel to indicate an adual or attempted secunty breach 

3.1.10 Subject to the provistons of Sections 2.9, 2 91 and 2 9 2 
above, ensuring that areas designated to house CLEC e(.lUtpment 
are environmentally appropriate for the CLEC equtpment 
installation, and adequate to maintain proper operating conditions 
for the CLEC equipment. 

3.2 Sprint, at CLEC'a expense, may issue non«nployee photo 
identifiCation cards for each CLEC employee or vendor. Temporary 
identification cards may otherwise be provided by Sprint for employees or 
agents, contractors and invitees of CLEC who may requ1re occas•cnal 
access to the Collocated Space. 

3.3 Sprint may issue access can.s, codes, or keys to CLEC's listed 
employees or vendors where such systems are available and the1r use by 
CLEC will not otherwise compromise building security. 

3.4 Sprint reserves the right to close and keep locked all entrance and 
exit doors of the building .juring hours Sprint may deem advtsable for the 
adequate protection of the building. 

3.5 CLEC agrees to abide by all of Sprint's security pradrces for non­
Sprint employees with access to the building, including, W1thout llmitatron 

3.5.1 CLEC will s••pply to Sprint, and update as changes occur. a 
list of its employees or approved vendors who requrre access to 
the building. The list will indude the social security numbers of all 
such individuals. 

3.5.2 CLEC is responsible for returning identification and access 
cards, codes. or keys of its terminated employees or 1ts employees 
who oo longer require access to the Collocated Space. All cards. 
codes, or keys must be returned upon term1nat1on of th1s 

E :\etafl\agmniJ\tormapul~lecqrl.cb: (Rev. 1113197) 
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Agreement. Unreturned or replacement cards. codes. or keys may 
be subject to a reasonable fee at the disaet1on of Spnnt 

3.5.3 CLEC's employees, agents, invttees and vendors must 
display identification cards at all times. 

3. 5.4 CLEC will assist Sprint in validation and verification of 
identrf1cation of its employees. agents, invitees and vendors by 
providing a telephone contact available 24 hours a day, seven 
days a week to verify identification. 

3.5.5 Before leaving the Collocated Space unattended, CLEC 
shall dose and securely lock all doors and Windows and shut off 
unnecessary equipment in the Collocated Space. Any damage 
resulting from CLEC's failure to do so shall be the responsibility of 
CLEC. 

3.6 CLEC will allow Sprint t" access its Collocated Space at all ttmes, 
via pass key or otJlerw;se, to allow Sprint to react to emergencies. to 
maintain the space (not inducting CLEC equipment), and to mon1tor 
compliance with the rules and regulations of the Occupational Health and 
Sefety Administration or Sprint, or other regulations end standards 
induding but not limited to thoae related to fire, safety, health. and 
environmental safeguards. Except in emergencies or unless CLEC has 
waived such notice elsewhere in this Attachment V. and if conditions 
permit, Sprint will provide CLEC with notice of ita intent to access the 
Collocated Space, thereby providing CLEC the option to be present at the 
time of access. CLEC shall not attach, or pennit to be attached. 
additional locks or similar devices to any door or windo'vv. nor change 
existing locks or the mechanism thereof. 

Section 4. Ucense 

Sprint hereby grants CLEC a license to occupy any prem1ses or rack 
spaca which conta1n collocated equtpment. includrng wrthout llm11 all 
necessary ingress. egress and reasonable use o1 Spnnt's property. for the 
Term of the Agreement. 

Section 5. Technical References 

Sprint shall provide collocation in accordance with the followtng 
standards: 

5 1 National Electrical Code (NEC) use latest rssue 
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5.2 TA-NPL-000286, NEBS Genenc Cll\:luleenng Requarements for 
System Assembly and Cable Distnbution. Issue 2. (Bellcore. January 
1989). 

5.3 TR·EOP~3 Networ1< Equipment Building System (NEBS) 
Generic Equipment Requirements, Issue 3, March 1988. 

5.4 TR·EOP..()00151, Generic Requirements for 24-. 48-. 130-. and 
140- Volt Central Office Power Plant Rectifiers, Issue 1, (Bellcore. May 
1985). 

5.5 TR-EOP..()00232, Generic Requirements for Lead-Acid Storage 
Batteries, Issue 1 (Bellcore, June 1985). 

5.6 TR-NWT ..()00154. Generic Requirements for 24-, 48-. 130. and 
140- Volt Central Office Power Plant Control and Distribution f:.qutpment, 
Issue 2, (Belk:ore, January 1992). 

5. 7 TR-NWT -000295, Isolated Ground Planes: Definition and 
Application to Telephone Central Offices, Issue 2, (Bellcore, July 1992) 

5.8 TR-NWT ..()()()840, Supplier Suppon Generic Requ1rements 
(SSGR), (A Moc:tule of LSSGR, FR-NWT ..()()()064). Issue 1, (Bellcore. 
December 1991 ). 

5. 9 TR-Nwr -001275 Central Office Environment Installations/Removal 
Generic Requirements, Issue 1. January 1993. 

11'7 
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PART C- ATIACHMENT VI 

RIGHTS OF WAY (ROW), CONDUITS, POLE ATIACHMENTS 

Section 1. lntroducUon 

This attachment sets forth the requirements for Rights of Way, Conduits 
and Pole Altad"unents. 

Section 2. Definitions 

2. 1 All ·anchor" refers to a device, structure. or assembly wtudl 
stabilizes a Pole and holds it in place. All anchor assembly may cons1st 
of a rod and ftx:ed object or plate, typically embedded in the ground, wh1ch 
is attached to a guy strand or guy wire, which, in tum, is attached to the 
Pole. The term •anchor- does not include the guy strand whid1 connects 
the anchor to the Pole. 

2.2 Arl"Attachment• is any placement of CLEC's facHitias .nor on 
Sprint's Poles, ducts, conduits, or Right of Way. 

2.3 A •conduir is a tube or protected trough that may be used to house 
communication cables. Conduit may be underground or above ground 
(for example, inside buildings) and may contain one or more inner duds 

2. 4 A "conduit system· is any combination of ducts. conduits. manholes 
and handholes joined to form an integrated whole. CnndUit systems may 
pass through or originate in or terminate 1n other facilities which may be 
physically connected to the conduit svstem . 

2.5 A ·ducr is a single enclosed path to hOuse fac11it1es to prov1de 
Telecommunications Services. 

2.6 The terms ~acility"' and "facilities· refers to any property, 
equipment, or items owned or controlled by any person or entity The 
terms "facilit( and "facilities· indude, but are not limited to, Poles, 
anchors, Pole hardware, wires, cables, strands, apparatus enclosures, or 
any other items attached to a Pole or attad1ed to hardware affixed to or 
associated with a Pole; conduit and conduit syste.ns and wires. cables. 
optical condJdors, associated hardware. or other equipment located 
within a Condujt System. The terms •facilitY' and "facilities· may also 
1r.~ude property, equipment, and items which do not occupy a condu•t 
system or whid1 are not attached to a Pole or attacherj to hardware 
affixed to or associated with a Pole 

•• 
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2 l All ·inner duct· is one of the s1ngle enclosed pathways located 
within a duct, or buned separately Without the benefit of a condUit 

2.8 The term "Makf.. Ready Wortt: refers to all work performed or to cs 
perfonned to prepare Sprint's Poles, Ducts. Conduits or other Right of 
Way for the requested occupancy or attad'\ment of CLEC's facilities 
"Make ready wor1<• includes. but is not limited to, clearing obstructions, 
the re&rTangement, transfer, replacement. and removal of ex1stmg 
fadlities on a Pole or in a conduit system where sud'\ work 1s requ1roo 
solely to accornmodat~ CLEC's facilities. "Make ready work" may 1nclude 
the repair, or modification of Sprint's facilities (including, but not hm1ted to. 
conduits, ducts, or manholes) or the performance ot other wor" reqUired 
to make a Pole, conduit or duct usable for the placement of CLEC's 
facilities. 

2.9 A "manhc:Me" is a subsurface enclosure that personnel may enter 
and use for the purpose of installing, operating, ma1nta1n1ng, and repa1nng 
communications facilities 

2.10 A •handhole" is a subsurface enclosure that 1s too small for 
personnel to enter and is used for the purpose ol .nstall~ng. operat1ng, 
maintaining, and repairing communications facilities. 

2 11 A "Pole" refers to Sprint Poles and anchors and does not .nclude 
poles or anchors with respect to 'Nhieh Sprint has no legal authority to 
permit attadlments by other persons or entities 

2.12 A "Pole attacnment• is the connection of a facddy to a Pole Some 
examples of such facllities are mechanical hardware. grour.dmg and 
transmission cable, and equipment boxes 

2.13 A •Right of Way" ("ROW) IS the right to use the land or other 
property of another party to place poles, conduits. cables. or other 
strud.ures and equtpment, or to provide passage to access such 
structures and equipment for the purpose of prov1d1ng 
Telecommunications Serv1ces. A ROW may run under. on, or above 
public or private property (tncluding atr space above publiC or pnvate 
property) and may include the right to use discrete space 1n bulldmgs, 
building complexes. or other locations 

a a 
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Section 3. Requirements 

3.1 Gerterat 

3.1.1 Sprint shall make Poles, ducts, conduits, condu1t systems. 
and other ROW available to CLEC for Attachments under the terms 
and conditions set forth in this Section 3. 

3.1.2 Sprint shall provide CLEC equal and non-d1scr1m1natory 
access to Poles. duds, conduits. and other ROW, It owns or 
controls. Such access shall be provided on terms and condtttons 
equal to that provided by Sprint to itself or to any other party 
consistent with Section 224 of the Ar:J.. Further, Spr1nf shall not 
preclude or delay allocation of these facilities to CLEC because of 
the potential needs of itself or of other parties, except for w~ in 
progress, which may be retained for Sprint facilities deployment 
within three hundred sixty-five (365) calendar days of the date of 
the formal CLEC request. 

3.1.3 Each of the parties shall designate to the other. on the bas1s 
of specific operating regions, single points of contact for 
negotiating all issues relating to implementation of th1s Sect1on 3 
The single points of OOf'ltad shall also be the contacts for all 
notices and demands. offers and acceptances under th1s Sed1on 3. 
unless otherwise agreed in writing by the parties. 

3.1.4 Excepting work in progress as desaibed above. and 
maintenance and emergency ducts as prov1ded below, all usable 
but ooassigned space on Poles, or 1n ducts. conduits. or other 
ROW owned or controlled by Spr1nt shall be available for the 
attachments of CLEC, Sprint or other providers of 
Telecommunications Services or cable television systems Spnnt 
may reserve for emergency and maintenance purposes one duct 1n 
each conduit section of its facility routes. Sud1 dud shall be 
equally accessible and available by any party with faallt1es 1n such 
conduit section to use to maintain its faallties or to restore them 1n 
an emergency. 

3.1.5 All CLEC facilities placed 1n or upon Spnnt ROW shall be 
cJear1y tagged or labeled W1th CLEC 0\ff"rMtf .;hip 1dentificat1on so 
that i1 may be readily identified by Spnnt or 1ts contractors as CLEC 
faalities 

3.1 6 Access to Sprint Poles. ducts, condUits or other ROW by 
CLEC or its designated personnel or contractors shall be prov1ded 
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on an e:jC.Qrted basis and upon a reasonable request for aa:ess to 
such P•.)les, duds, conduits or other ROW. CLEC shall pay tor one 
access escort based on an houriy rate of the appropnate level of 
escorting personnel as determined by Spr1nt. unless Sprrnt and 
CLEC have reached agreement that no escort 1s necessary, wtucn 
may be negotiated on a case by case basis. Such escort serv1ce 
shall be availa~e on a reasonable balls 24 hours per day 

3.2 Pre-Ordering Disclosure Requirements 

3.2.1 CLEC may request information regarding the ava1lab1hty and 
conditions of Pnfes, ducts, conduits and other ROW pnor to the 
submission of Attachment Requests (as defined below) Spnnc 
shall provide infocmation regarding the availability and cond1t1on of 
Sprinrs Poles, ducts, mnduits or other ROW tor Attachments 
within fifteen (15) business days of a request. If 1t IS unable to 
inform CLEC about availability end conditions Within such fifteen· 
day interval. Sprint shall advise CLEC within ten (10) bus1ness 
days after receipt of CLEC's information request and will seek a 
mutually satisfactc:xy time period for Sprint's response. wh1ch 1n no 
event shall exceed thirty (30) calendar days. tf Spnnt's response 
requires a field4:>ased survoy, CLEC shall have the opt:on to be 
present a1 the field-based ..vey and Sprint shall prov1de CLEC at 
least two (2) calendar days notice prior to the start of sud'1 f1eld 
survey. During and after the field based survey, Spnnt shall allow 
CLEC personnel (with Sprint escort) to enter manholes and v1ew 
Pole &truc:tures to inspect sudl structures 1n order to confirm 
usability or assess the condition of the structure 

3.2.2 Sprint shall make existing route maps of Poles. ducts, 
conduits or other Right of Way available to CLEC. at a aty l~vel. at 
Sprint's facilities within two (2) business days and 1f such maps 
need to be generated, within ten (10) business days of CLEC's 
request. Preparation of such maps requested by CLEC shall be 
accommodated by Sprint on a reasonable bas1s and at CLEC's 
expense, plus a reasonable administrative fee. In mak1ng these 
maps and drawings available, Sprint makes no express or 1mphed 
WBITanty as to the accuracy of these mapa and draw1ngs. except 
that they reflect the equivalent accuracy and timeliness of 
Information used by Sprint in its operations 

3 2 3 Sprint shall invoice CLEC an admimstrat1v~ fee equal to or.e 
hundred percent (100%) of the direct cost of prov1d1ng maps and 
drawings, in addition to the direct cost of copymg any requested 
maps or drawings. 

Ql 
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3 3 Attachment Requests 

3.3.1 Sprint agrees to permit CLEC to place CLEC's facahttes en 
or in Sprint's Poles, duds, conduits, and other H.OW pursuant to 
Attachment requests from CLEC approved 1n accordance with thts 
Section 3.3, on the terms and conditions set forth herein and in the 
·Attachment Request". 

3.3.2 AJ. any time after the Approval Date, CLEC may submtt a 
written Attac.'1ment Request, in a form to be destgnated by Spnnt. 
to Sprint. Ar1 Attachment Request shall be deemed properly 
submitted if It identifies w;th specifiCity the Sprint Poles, duds, 
conduits, or other ROW for which CLEC seeks Attachment Spnnt 
shall approve any properly submitted Attachment Request withtn 
ten ( 1 0) business days, if the space has prev1ously been 
determined to be available under Lie procedures set forth 1n 
Section 3.2.1 of this Attachment VI above. No Attachments shall 
be placed on any Sprint Pole identified in an Attachment Request 
until the Attachment Reque~t has been approved by Spcint. CLEC 
may submit subsequent Attachment Requests as needed. CLEC 
shall have fourteen (14) calendar days after Sprint's retum of the 
approved Altactlment Request to CLEC to execute the Attachment 
Request and return the same to Sprint. If CLEC does not retum 
the Attachment Request within the fourteen ( 14) calendar day 
interval specffied above, then such request shall be null and vo1d 
and such ROW shall become immediately available to other 
parties. The approved Attachment Request shall serve as the 
binding attachment contrad between the parttes 

3.3.3 Together with Sprint's nota of approval of an Attachment 
Request submitted by CLEC, Sprint shall also prov1de an estimate 
of the Make Ready Wor1< costs associated with mak1ng the space 
available for CLEC's Attachment Sprint shall complete any Make 
Ready Wort< required to enable CLEC to install its facilities at both 
a reasonable ooat and w;then a reaaonable time. both of wh•ch shall 
be agreed upon by Sprint and CLEC. If such agreement does not 
occur within ten (10) calendar days of Sprint's provrsion of a quote 
for such work or CLEC determines th'l quote is too h1gh, CLEC 
may complete Make Ready Wort< on ita own or h•re outs1de 
contractors to do the work at CLEC's expense Any contractors 
hired by CLEC pursuant to this Section 3 shall meet Spnnt's 
reasonable standards, which shall not exceed the equivaient 
personnet qualifiC81ions of Spnnt personnel perforrmng the same 
task Sprint shall prov1de a security escort for CLEC and CLEC 

.., •..-.o..------a.-.l.lllt-----'-1--1 ....__ ID-- •ll'llf\"'tl. 01 
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contrador and CLEC shall pay for such escort based on an hourly 
rata. Where CLEC subm1ts an Attachment Request and 
subsequently fails to return an executed Attachment Request 
within fourteen calendar (14) days of Spnnt's not1ce of approval, 
CLEC shall reimburse Sprint for its reasonable cost to prov1de pre­
ordering information and any site survey wor1< and the Attachment 
Request shall become null and void Upon acceptance of an 
approved Attachment Request by CLEC and its retum to Sprint 
Sprint shall bill CLEC for any Make Ready Wor1< non-recurnng 
charges, if Sprint is to pertonn the Make Ready Work. Upon 
completion of any required Make Reedy Wor1< by Sprint or upon 
receipt of the approved Application Request by Sprint, whichever 1s 
later, written notice shall be provided to CLEC gran•ing access to 
the ROW and advising CLEC of the date that month!~ billing for 
such ROW Shall commence. CLEC shall have one hundred e1ghty 
(180) calendar days to begin attachment and/or installation of 1ts 
facilities after receipt of such notice. Any such construction shall 
be completed by the end of three hundred sixty-five {365) calenddr 
days after receipt of such notice, unless CLEC not1fies Spnnt 
differently and Sprint agrees to such delay. CLEC notification to 
Sprint shall be provided at least sixty (60) calendar days pnor to 
the expiration of the three hundred stxty-five (365) calendar day 
period. If CLEC does not begin construction within this time frame. 
Sprint will cease monthly billing to CLEC and the access to the 
ROW and the Attachment Request shall be deemed null and vo1d 

3.3.4 Sprint shall make space available to CLEC as soon as any 
Make Ready Work to be provided by Sprint, as described 1n 
Section 3.3.3, is comp/eteo. At that time, CLEC shall have the 
right, subject to the terms and conditions of this Agreement. to 
place and maintain the facilities described in the AttaChment 
Request in the space designated on or in Sprint's Poles, ducts. 
conduits, and other ROW identified therein. CLEC may, at 1ts 
cption, use CLEC or CLEC-designated personnel which CLEC 
shall identify to Spnnt prior to beg1nn1ng construct1on. to attach 1ts 
equipment to Sprint structures, subject to Spnnt's agreement w1th 
the proposed construction methods proposed by CLEC to perform 
such work. Sprint shall provide a security escort to accompany 
CLEC or its contractors and CLEC shall pay for same based on an 
hourly rate. Sprint may stop CLEC or 1ts contractors· construct1on 
activities if the same IS not pertonned 1n accordance w1th the 
approved methods Any such approval shall not be unreasonably 
Withheld, delayed or den1ed. Sprint may reqUJre diSmiSSal of the 
CLEC or CLEC-destgnated personnel 1n the event Sprint 



reasonably believes such personnel are not properly pertorm1ng 
construction hereunder. 

3.3.5 If Sprint performs the Make Ready Wori<. spedfied by 
Section 3.3.3, CLEC agrees to pay Sprint the Make Ready Wori<. 
costs within sixty (60) business days of receiving Sprint's invorce 

3.3.6 Sprint will provide CLEC with answers to an envrronmental, 
health and safety questionnaire for eadl Sprint facility rn or on 
which CLEC seeks an Attachment. CLEC may provide this 
questionnaire with its Attachment Request and Sprint shall return 1t 
to CLEC with the approval of CLEC's Attachment Request 

3.4 Authority to Place Attachments 

3.4.1 Before CLEC places any Attachment pursuant to an 
approved Altactlment Request. CLEC shall submit evidence of 1ts 
authority to erect and maintain the tadlities to be placed on Spnnt's 
facilities within the pubtic weet&, highways and other 
thoroughfarea; or on private property, where such additional 
authority is required by law. CLEC shall be solely responsible for 
obtaining all necessary licenses, authorizations, pennits. and 
consents from federal, state and municipal authorities that may be 
required to place Attachments on Sprint's facilities 

3.4.2 Sprint shall not u"lreasonably intervene against or attempt to 
delay the granting of any necessary licenses, authorizations. 
penn its or consents from federal, state and municipal authoritres or 
private property owners that may be required for CLEC to place rts 
Attachmenta on or in any Poles, ducts, conduits, or other ROW that 
Sprint owns or controls. 

3.4.3 If any license. authorization. permit or consent obtatned by 
CLEC is subsequently revoked or denied for any reason. 
permission to attach to Sprint's facilities shall tenn1nate 
immediately and CLEC shall remove its Attachments (if any) Wlthrn 
one hundred twenty (120) calendar days. CLEC may, at 1ts option. 
litigate or appeal any such revocation or denial and if CLEC rs 
diligently pursuing such litigation or appeal, Cl .EC may contrnue to 
maintain its Altactlment. In doing so. CLEC agrees to 1ndemn1fy 
Sprint from and against any and all costs resulting from Spnnt's 
contrnuation of the Attachment which is the subject of such 
litigation or appeal. 
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3. 5 Capacity 

3.5.1 Wnen there is insuffiQent space on a Pole or 1n a Spnnt 
conduit to aaxxnmodate an CLEC.requested Attachment or 
OCOJpancy, Sprint shall, at CLEC's option: (1) replace the Pole or 
conduit w;th one of greater height or capacity; or (2) perm1t CLEC 
to replace the Pole or conduit Vrith a Sprint-furnished Pole or 
conduit of greater height or capadty, or (3) place additional Poles 
or conduits in the ROW. CLEC shall be obligated to reimburse 
Sprint for its proportionate share of the actual costs incurred. 

3.5.2 Sprint shall permit CLEC to break out of Sprint condu1t and 
to maintain facilitit.ts within conduit space used by CLEC and. 
where required by Sprint, shall provide CLEC designated 
personnel w;th one escort and CLEC shall pay for such escort 
based on an hourly rate. Such escort serv1ce shall be ava1lable 
twenty..four (24) hours per day eactl day of the week. 

3.5.3 Sprint shall permit manhole interconnections ana breakmg 
out of Sprint manholes and shall provide CLEC with sufficient 
space in manholes for the racking and storage of cable and other 
materials as requested by CLEC. Sprint reserves the right to deny 
nonstandard requests to break out of manholes where the location 
in wh1ch C LEC wants to break out is blocked by a cable rack 

3.5.4 Sprint shall take all reasonable measures to allow access 
and/or egress to all conduit systems. This shall indude but not be 
limited to Sprint's removal, upon CLEC's request. of any retired 
cable for conduit systems to allow for the efficient use of condUit 
space within a reasonable period of time. If the part1es are unable 
to agree on what is reasonable ( 1n terms of measures or t1me 
intervals), the matter may be submitted in accordance With the 
Dispute Resolution Procedures, described in Part A of th1s 
Agreement, by either party. 

3.5.5 Where a spare inner duct does not ex1st, Spnnt shan allow 
installation of an inner duct in a apare Sprint condu1t. The 
P"'JC.edure set forth in Section 3.3 3 shall govern such 1nstallat1on 

3.5.6 Neither party shall attach, or pennit othAr entities to attach 
facilities oo existing facilities of the other without the other party's 
prior written consent. Such consent will not be unreasonably 
withheld if the requested use il to facilitate use of the ROW by 
Sprint or any other party on a temporary basis until such 
reasonable time as the ROW can be expanded 

o& 
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3.5.7 CLEC acknowjedges that, from t1me to t1me. 1t may be 
necessary or desirable for Sprint to change out Poles. relocate, 
reconstruct, or modify portions of its conduit syste11, or rearrange 
facilities contained therein or connected thereto and that such 
changea may be necessitated by Sprint's business needs or by 
factors outside of Sprint's control, such as the decision by a 
municipality to widen streets or authorized application of another 
entity seeking IIOC8I8 to Sprint's Poles or conduit systems. CLEC 
agrees that CLEC will, upon Sprint's request and at Sprint's 
expense, but at no cost to CLEC so long as no ac:ldit1onal cost is 
incurred by Sprint as a result of CLEC being attached, participate 
with Sprint (and other licensees) in the relocation, recunstrudion. 
or modification of Sprint's conduit system or fad lilies 
1"881T8ngement. 

3.6 Sharing of Right of Way 

3.6.1 Sprim shall offer lhe use of such ROW it has obtamed from 
a third party to CLEC, to the extent that Sprint's agreement with the 
third party explicitly permits Sprint to grant SUCh rights !o CLEC If 
said third party agreement does not explicitly pennit Spnnt to grant 
such rightS to CLEC, Sprint will, upon CLEC's request. grant sard 
rights to CLEC provided that CLEC agrees, in writing, to indemnrfy, 
defend and hold Sprint harmless from and against any loss. cost. 
claim, liability, damage and expense (including reasonable 
attorney fees) to third parties relating to or arising out of the grant 
of SUCh right of use to CLEC. 

3. 7 Emergency Situations 

3. 7.1 Within fifteen (15) business days after the Approval Date. 
Sprint and CLEC shall mutually agree on a non-<J1scrtmJnatory 
priority method to aooeas Sprint manholes and conc:lu1ts 1n 
emergency situations. 

3 8 Attachment Fees 

3.8.1 CLEC shall pay Sprint an Attachment fee consistent w1th the 
Act, the FCC's implementing rules and regule:dions promulgated 
thereurder, and/or any relevant state commleaton order. for ead1 
Sprint facility upon which CLEC obtains authonzat1on to place an 
Attachment. The parties agree that any new FCC rules and 
regulations setting forth a new methodology for detennmtng the 

-
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AttaChment fee shall govern the establishment of the pnc1ng of 
AttaChments 

3.8.2 Sprint shall maintain an Inventory of the Spnnt fac1ht1es 
occupied by CLEC based upon the cumulative fac1llt1es spec1fied tn 
all Attachment Requests approved 1n accordance w1th Sect1on 3 3 
CLEC shall provide Splint with •as buiW drawing after eaCh 
Attactvnent is completed. CLEC shall have the nght to remove any 
Attachment at any time, and it shall be CLEC's sole responsibility 
to notify Sprint of any and all removals by CLEC of 1ts Attachments 
from Sprint's facilities. Suctl notice shall be provided to Spnnt at 
least thirty (30) calendw days prior to the removal of the 
Attachment and shall take the form of a notice of removal CLEC 
shall remain liable for an Attachment fee for eaCh Spnnt facility 
included in all approved Attachment Requests until a not1ce of 
removal has been received by Sprint or CLEC cancels an 
Attachment pursuant to Section 3. 13. Sprint may. at 1ts opt1on. 
conduct a physical inventory of the Attachments for purposes of 
determining the Attachment fees to be paid by CLEC under th1s 
Section 3. 

3.9 Additions and MOdifications to Existing Attachments 

3.9 1 CLEC Shall not modify, add to or replace fac1ht1es on any 
pr~x1sting Att.actlment without first notifying Sprint 1n wnt~ng of the 
intended modification, addition or replacement at least th1rty {30) 
calendar days prior to the date the activity is scheduled to beg1n 
The required notifJCSlion shall include: ( 1) identification of the 
impacted Attactvnent, (2) the date the activity is SCheduled to 
begin, (J) a desaiption at the planned modification. addition or 
replacement, (4) a representation that the modification, addit1on or 
replacement will not require any space other than the space 
previous)y designated for CLEC's Attachments. and (5) a 
representation the modifiCation, addibon or replacement w1ll not 
impair the structural integrity of the facilities involved 

3.9.2 ff the modification, addition or replacement spec1fred by 
CLEC in its notice will require more space than that currently 
allocated to CLEC or will require the reinforcement of replacement 
of or an addition of support equipment to tne faallt1es 1nvo/ved rn 
order to ac:convnodate CLEC's modification, addition or 
replacement, CLEC will submit an Attac:hmen~ Request rn 
compliance with Section 3.3 in order to obtain authonzat1on for the 
modification, addition or replacement of its fac1ht1es 

Q1 
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3 1 0 Nonr.ompliance 

310.1 If, at any time, Sprint determines that CLEC's fac•lities or 
any part thereof have not been placed or maintained or are not 
being uNCI in accordance wtth the requirements of this Section 3. 
Sprint may send written notice to CLEC specifying the alleged 
nonc:omplianoe. If CLEC does not dispute Sprint's assertion in 
writing within thirty (30) calendar days of receipt thereof, CLEC w111, 
within sixty (60) calendar days of receipt of the notice of 
noncompfiance, provide Sprint with a schedule for bnnging CLEC's 
facilities into complianoe {wtlic:h schedule Shall be subject to 
Sprint's agreement, wtlich agreement Shall not be unreasonably 
wjthheld) and shall bring such facilities into compliance Within the 
time periods specified in sucn schedule. 

3. 10.2 If CLEC disputes Sprint's auertion of noncomphance, 
CLEC shall notify Sprint of the basis of CLEC's belief that CLEC's 
facilities are compliant. If the parties are unable to agree on 
whether a noncompfiancs exists wjthiii thirty (30) calendar days of 
receipt of the noncompfiance notice by CLEC. then the issue shall 
be resolved pursuant to the Dispute Resolution Procedures set 
forth in Part A of this Agreement. 

3 . 1 1 Surveys end Inspections of Attachments 

3.11 1 The exact location of Attachments on or 1n Spnnt's lac•ht•es 
may be determined through a survey (at Spnnf's expense) to be 
made not mora than once per calendar year by Spnnt If so 
requested, CLEC and/or any other entity owmng or JOintly own1ng 
the facHities with Sprint may participate in the survey 

3.11.2 Apart from surveys conduded in accordance wrth Sectton 
3.11 .1 above, Sprint Shall have the right to mspect (at Spnnt's 
expense) any Attachment on or in Sprint's facdrt1es as cond1trons 
may warrant upon written notice to CLEC. No JOint survey or 
inspection by Sprint shall operate to relieve CLEC of any 
responsibility, obligation or liebility assumed under thrs Agreement 

3. 12 Notice of ModifiCBtion or Alteration of Pole>. Ducts, Condurts, or 
Othe" ROW by Sprint 

3.121 If Sprint plans to modify or alter any Spnnt fac1httes upon 
wtlic:h CLEC has Attachments. Sprint shall provrde CLEC notice of 
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the propcsed modification or alteration at least s•xty (60) caiendar 
days priN to the time the proposed modification or alterat1on 1s 
scheduled to take place If CLEC decides not to modify or add to 
its existing Attachment, CLEC shall patticlpate at no cost 1r. such 
modification and rearrangement. tf CLEC adds to or mod1ftes 1ts 
facilities CLEC shall be Charged its proportionate share of the 
reasonable costs incurred by Sprint for such modification or 
rearrangement. CLEC shall make all rearrangements of 1ts 
facilities Mthin such period of time, which shall not be less than 
sixty (60) calendar days, as is jointly determined to be reasonable 
by the parties based on the amount of rearrangements necessary 
and a desire to tT1inimize Chances for service 1nterrupt1on or fac•lity­
based service denial to an CLEC customer 

3.13 Termination of Section 3 or An Individual Attachment by CLEC 

3. 13.1 This Section 3 may be terminated by CLE C any t1me pnor 
to the expiration of its tenn by providing written not1ce to Spnnt of 
its intent to terminate not less than ninety (90) calendar days pnor 
to the date such termination is to become effective. With1n one 
hundred twenty (120) calendar days after the date this Section 3 1S 
tenninated, CLEC shall cause all of its Attachments to be removed 
from all of Sprint's Poles. In the event CLEC fails to remove 1ts 
Attachments as required by this Section 3, Sprint shall have the 
option to remove all such Attachments and store lhem in a public 
warehouse or elsewhere at the expense of and for the account of 
CLEC without Sprint being deemed guilty of trespass or 
conversion, and without Sprint becoming liable for any loss or 
damages to CLEC occasioned thereby. 

3.13.2 Sprint may terminate, at any t1me. an Attachment under thiS 
Agreement upon thirty (30) calendar days in connection With any 
taking or condemnation of property on wt11ch such Attachment ts 
located by a competent authonty for any pubhc use or purpose 

3 14 Abandonment 

3.14.1 Nothing in this Agreement shall prevent or be construed to 
prevent Sprint from abandoning, selling. ass1gn1ng or otherwtse 
disposrng of any Poles, conduit systems, or o.ner Spnnt property 
used for Attachments. provided, however, that Spnnt shall 
condition any such sale, assignment or other d1spos1t•on subtect to 
the rights granted to CLEC pursuant ro this Agreement Sprrnt 
shall promptly notify CLEC of any proposed sale. ass1gnment or 



~RDER NO. PSC-98-16~2-FOf-TP 
~GCKET NO. 981183-TP 

A'l'TACIDCENT A PAGE 112 

other disposition of any facslities or other Spnnt property used for 
CLEC's Attachments 

315 Dispute Resolution Procedures 

3.15. 1 If either party has declared the other in defs.Jit of any 
provisions of this Attadlment VI , or has othelwise notified the 
other party that it is not in compliance with the terms of this Sect1on 
3, either party may invoke the Dispute Resolution Procedures. 
desaibed in Part A of this Agreement, or the procedures descnbed 
in the Ad., the FCC's First lnterconnecoon Order. § 1217-1231 and 
the FCC's Rules at 47 CFR § 1.1401-1.1416. In the event esther 
party invokes the Dispute Resolution Procedures as ~.-ovided 
herein, Sprint will continue to process Attachment Requests 
pursuant to this Section 3. 

3.15.2 Sprint will not be relieved of its obligations to process 
Attachment Requests by CLEC if CLEC is alleged to be 1n default 
of this Section 3 for nonpayment of fees and charges due Sprint 
under this Section 3, so long as such default is ( 1) the subject of 
Dispute Resolution Procedures as set furth in Part A of th1s 
Agreement; or {2) being adjudicated before the FCC or any other 
court, regulatory body, agency, or tribunal having Jurisdlctson over 
such dispute. 
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PART C- ATTACHMENT VII 

INTERIM NUMBER PORTABILITY 

Section 1. Sprint PtOvlalon of Interim Number Ponablllty 

Sprint shall provide interim number portability in accordance w1th 
requirements of the Ad and FCC Rules and Regulations. INP shall be 
provided with minimum impairrtl81l' of functionality, quality, reliability and 
convenience to subsaibtn of CLEC services. 

Section 2. Interim Number Pottllblllty (INP) 

INP shall be provided to the extent technical capabilities allow, by Remote 
Call Forwarding (•RCF") or Direct Inward Dialing (DID). 

2 .1 Remote Call Forwarding: Remote Call Forwarding (RCF) •s an INP 
method to provide subsaibers with service-provider portability by 
redirecting calls within the telephone network. When RCF is used to 
provide interim number portability, calls to the ported number Will first 
route to the Sprint switch to whidl the ported number was previously 
assigned. The Sprint switch will then forward the call to a number 
assodated with the CLEC designated switch to which the number 1s 
ported. CLEC may order any additional paths to handle multiple 
simultaneous calls to the same ported telephone number 

2.2 DID is an INP method that makes use of direct inward d1a1mg 
trunks. Each DID trunk group used for INP is dedicated to carrymg FLEX­
DID INP traffiC between the Sprint end office and the CLEC switch 
Traffic on these trunks cannot ovetflow to other trunks. so the number of 
trunks shall be conservatively engineered by Sprint. Also, inter -swttch 
signaling is usually limited to multi-frequency (MF). This precludes 
passing CLIO to the CLEC switch. 

2 .3. The trunking requirements will be agreed upon by Spnnt and CLEC 
resultant from application of sound engineering principles. These 
trunking options may indude SS7 signaling, inband signaling, and may be 
one way or two way. The trunks used may be thf> same as those used for 
exchange of other Local Traffic end toll traffic betw'een Sprint and CLEC. 

2.4 LERG Reassignment: Portability for an entire NXX shall be 
provided by utilizing reassignment of the block ~o CLEC through the Local 
Exchange Routing Guide (LERG) Updates to translations tn the Spnnt 
switching office from which the telephone number is ported w111 be made 

-. . - ..... . ~ .... ····· ---~-•-•-----· ~-- ...... _ ... ,.. .... -. 1n1 
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by Sprint prior to the date on which lERG changes become effect1ve, 1n 
order to redirect calls to the CLEC switch v1a route 1ndex1ng 

2.5 Other Currently Available Number Portab1hty Provts1ons 

2.5.1 Where SS7 is available, Sprint shall exchange w•th ClEC. 
SS7 TCAP messages as requ1red for the implementation of 
Custom local Area Signaling Services (CLASS) or other features 
available in the Sprint network,~ technically feasible 

2.5.2 Upon notification that CLEC will be initiating INP. Spnnt 
shall discJose to CLEC any technical or capaclly limitations that 
would prevttnt use of the requested INP in the affect9d switctung 
office. ~print and ClEC shall cooperate in the process of ponmg 
numbers to minimize subscriber out-cl~service time, including 
updating switch translations where necessary within five (5) 
minutes after notification that physical cut-over has been 
completed (or initiated), as CLEC may designate 

2.5.3 For INP. ClEC shall have the nght to use the ex•sttng Spnnt 
911 infrastructure for all 911 capabilities. When RCF is used for 
CLEC subsaibers, both the ported numbers and shadow numbers 
shall be stored in All databases. CLEC shall have the nght to 
verify the accuracy of the information in the All databases 

2.5.4 When any tNP method is used Co port a subscriber, the 
donor provider must maintain the line Information Database (LIDB) 
record for that number to reflect appropriate condittons as reported 
to it by the porting service provider. The donor must outaear call 
records to CLEC for billing and oolfection from the subscnber Until 
sUCh time as Spfint's UOB has the software capability to recogn1ze 
a ported number as CLEC's, Spcint shall store the ported number 
in its UOB at no charge and shall reta1n revenue for LIDS look-ups 
to the ported number. AI such time as Sprtnt's LIDS has the 
software capability to recognize that the poned number ts CLEC's 
then, if CLEC desires to store numbers on Sprint's liDB. the 
parties shall negotiate a separate liDB database storage and look­
up agreement. 

2.5.5 Sprint should send a CARE transac;1on 2231 to not•fy IXC 
that Access is now prov1ded by a new CLEC for that number 
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Section 3. Requftements for fNP 

3.1 Cut-Over Process 

3. 1.1 Sprint and CLEC shall cooperate in the proc8ss of porting 
numbers from one carrier to another so as to lim1t servtce .Jutage 
for the ported subscriber. 

3.1.1.1 For a Coordinated Cutover Environment, Sprint 
shall verbally coordinate with CLEC the dtsconnect and 
switch translations as close to the requested time as 
possible. The coordination shall be pre--specified by CLEC 
and agreed to by both parties and in no casf' shall begin 
more than 30 minutes after the agreed upon time. 

3.1. 1.2 For a Non-COOfdinated Cutover Envtronment, Spnnt 
shall schedule a mechanized update of disconnect and 
switch translations at the CLEC requested cutover time. 
Such updates will be available to CLE C at parity WJth 
Sprint's own availabtlity for such activity Sprtnt shall 
provide an operations contact whOm CLEC can reach tn the 
event manual intervention is needed to romplete the 
a.rtover. In the event of manual intervention, and tf Sprintrs 
unable to resolve the issue within sixty (60) minutes, Sprint 
shall notify CLEC of the issue and CLEC and Spr1nt shall 
determine the plan to resolve it. 

3.2 Testing 

Sprint and CLEC shall cooperate in conducting CLEC's testing to ensure 
interconnectivity between systems. Sprint shall inform CLEC of any 
system updates that may atract the CLEC networ1< and Sprint shall, at 
CLEC's request, perform teats to vatida1e the operation of the network. 
Additional testing requirements may apply as specified by this Agreement 

3. 3 Installation Timeframes 

3 3. 1 Installation Time Frames for RCF ILNP 'Nhere no other work 
is required, will be as follows: 

3 3.1.1 Business Lines and Trunks· 

3.3.1.1.1 After the FOC date has been established 
Orders of 1·20 lines in three (3) bus1ness days. 
Orders of 21-40 lines in seven {7) business days. 
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Orders of 41-60 in twelve (12) bYsrness days, 
Orders of over 60 lines will have an installation 
timeframe mutually agreed upon by Spnnt and 
CLEC. 

3.3.1.2 Residential Lines: 

3.3.1.2.1 Within two (2) business days of Serv1ce 
Order Receipt by Sprint. 

3.3.2 If a subsaiber eleda to move its Telephone Exchange 
Service back ~o Sprint while on an INP arrangement. Sprint shall 
notify CLEC of the Subscriber's termjnation of servece with CLEC 
and the Subaaiber' s instructions regarding its telephone number( s) 
within two (2) business days of receiving notification from the 
Subscriber. 

3.4 Call Referral Announcements 

3.4.1 Sprint shall allow CLEC to order all referral announcements. 
and specify the partK::ular amouncement from Sprint's standard set 
of call referral announcement options, on a per telephone number 
basis, for telephone numbers which CLEC has ported from 5pnnt 
to CLEC and for which INP measures have. at CLEC's d1red1on. 
been terminated. 

3.5 Engineering and Maintenance 

Sprint and CLEC will cooperate to ensure that performance of trunkmg 
and signaling capadty is engineered and managed at levels whicn 9re at 
parity with that provided by Sprint to its subscribers and to ansure 
effedive maintenance testing thrOugh activities sud1 as routine testrng 
practices, network trouble isolation processes and rev1ew of operational 
elements for translations. routing and network fault isolation. 

3.6 Operator Services and Oirectcxy Assestance 

With reaped to operator &&rvicea and d!redOf)l assistance assooated 
with INP for CLEC subscribers, Spnnt Shall provide the following 

3.61 While INP is deployed 

3.6.1.1 Sprint shall allow CLEC to order proviseon~ng of 
Telephone Line Number (TLN) calling cards and Billed 
Number Screening (BNS). 1n 1ts LIDB. for ported numbers. 
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e:.s specified by CLEC Sprint shall contmue to allow CLEC 
<:K:Cess to its LIDB Other LIDB prov1s1ons are speofied tn 
this Agreement. 

3.6.1.2 Where Sprint has control of dtrectory 11st1ngs for 
NXX codes containing ported numbers, Sprint shallmatntaln 
entries for ported numbers as specified by CLEC 

3.6.2 Sprint shall provide a 10-0igit Global Title Translation (GTT) 
Node for routing queries for TCAP~ased operator services ( e g . 
UOB). 

3.6.3 Sprint OSS shall meet all requirement! speCified in "Genenc 
Operator Services Switching Requirements for Number Portability: 
Issue 1.00, Final Draft, April 12, 1996. Editor- Nortel. 

3.7 Number Reservation 

3. 7.1 When a subscriber ports to another service provider and 
has previously secured, via a tariffed offering, a rer""rvation of hne 
numbers from the donor provider for possible activation at some 
future point, these reserved but inactive numbers shall "port• along 
w;th the active numbers being ported by the subsaiber in order to 
ensure that the end user subsaiber will be permitted to expand tis 
service using the same number range it could use if it remained 
w;th the donor provider. 
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PART C- ATTACHMENT VIII 

GENERAL BUSINESS REQUIREMENTS 

Section 1. GenenJI Business Requirements 

1.1 Procedures 

1 . 1 . 1 Contact wtth Subscribers 

1.1.1.1 Each Party at all times shall be the primary contarj and 
account control for all interactions with its subscribers. except as 
specified by that Party. Subsaibers include active subscribers as 
well as those for whom service orders are pending. 

1.1 .1.2 Each Party shaU ensure that any of its personnel who may 
receive subscriber inquiries, or otherwise have opportunity for 
subscriber contact from the other Party's subsaibers regarding the 
other Party's services: (i) provide appropriate referrals to 
subsaibers who inquire about the other Party's services or 
products; (ii) do not in any way disparage or disaiminate aga1nst 
the other Party, or its products or services; and (iii) do not prov1de 
information about its products or services during that same inqu1ry 
or subscriber contact. 

1.1.1.3 Sprin1 shall not use CLEC's request for subscriber 
information, order submission. or any other aspect of CLEC's 
processes or services to aid Sprint's marketing or sales efforts 

1. 1.2 Expedite, Escalation, and Disaster Procedures 

1.1.2.1 No later than thirty (30) days after the Approval Date of 
this Agreement, Sprint and CLEC shall develop mutually 
acceptable escalation and expedite procedures whach may be 
invoked at any point in the Service Ordering, Prov1S1on1ng. 
Maintenance, and Subsaiber Usage Data transfer processes to 
facilitate rapid and timely resolution of disputes. In addition, Sprint 
and CLEC will establish intercompany conta,_,1s lists for purposes of 
handling subsa'iber and other matters which requ1re 
attention/resolution outside of normal business procedures w1thm 
thirty (30) days after the Approval Date of this Agreement Each 
party shall notify the other party of any changes to its escalation 
contact list at least one ( 1) week before such changes are 
effect1ve. 
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1.1.2.2 No later than thirty (30) days after the Approval Date of th1s 
Agreement, Sprint shall provide CLEC with contingency plans for 
those cases in which nonnal Serv1ce Ordering. Provis1on1ng, 
Maintenance, Billing, and other procedures for Spnnt's unbundled 
Network Elements. features, functions. and resale sorv1ces are 
inoperable. 

1 . 1 . 3 Subsaiber of Record 

1.1.3.1 Sprint shall recognize CLEC as the Subscriber of Record 
for all Network Elements or services for resale ordered by CLEC 
and shall send all notices, invoices, and information wh1ch pertatn 
to such ~red services directly to CLEC. CLEC w1ll provide 
Sprint with addresses to which Sprint shall send all such notices. 
invoices, and Information. 

1.2 Service Offerings 

1.2.1. Sprint shall provide Cl EC w1th access to new servtces, features 
and functions concurrent with Sprint's notice to CLEC of such changes. 1f 
such service, feature or function is installed and available 1n the network 
or as soon thereafter as it is installed and available tn the network. so that 
CLEC may conduct marxet testing. 

1.2.2 Essential Services 

1.2.2.1 For purposes of service restoral, Sprint shall des1gnate a 
CLEC access line aJ an Essential Serv1ce Line (ESL) at Panty w1th 
Sprint's treatment of its own subscribers and applicable state law 
or regulation, if any. 

1.2.3 rrvrroo 

1.2.3.1 Sprint shall cooperate w1th CLEC to prov1de 
Telecommunications Services at parity to serve TTYfTOO 
subscribers. 

1. 2. 4 Blocking Services 

Upon request from CLEC, Spnnt shall prov1de block1ng of 700, 
900, and 976 services, or other services of similar type as may now 
exist or btl developed 1n the future, and shall provtde Billed 
Number Screening (BNS). including reqUired LIDB updates. or 
equivalent service for blodu"') completion of bill-to-thtrd party and 

107 
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collect Galls, on a line, PBX, or md1v1dual service basis. Blocking 
shall b-:3 provided the extent (a) it is an available opt1on for the 
Telecommunications Service resold by CLEC. or (b) it 1s technically 
feasible when requested by CLEC as a funct1on of unbundled 
Network Elements. 

1.2.5 Training Support 

1.2.5.1 Sprint shall provide training, on a non-discr1m1natory basts. 
fOf all Sprint employees who may communicate. etther by 
telephone or face-to-face, with CLEC subscribers Such tratntng 
shall include CC'mpliance with the branding reqUirements of th1s 
Agreement induding without limitation provisions of foms, 
business cards and ·Not at Home' notices. 

1 .2.6 Carrier Identification Codes 

Sprint shall provide to CLEC the adive Codes (GIG) for both 01al 1 
and 800 services fOf eact1 of 1ts access Tandems and shall provide 
\Jpdates promptly as those codes change from time to time 

Section 2. Ordering and Provisioning 

2.1 General Business Requirements 

2.1 .1 Ordering and Provisioning Panty 

2.1.1.1 Sprint shall provide necessary orderir~g and provtstonmg 
business process support as well as those technical and systems 
interfaces as may be required to enable CLEC to provide the same 
level and quality of service for all resale services. functions. 
features, capabilities and unbundled Network Elements at Panty 

2.1 .2 Local Carrier Service Center (LCSC)/Single Potnt of Contact 
(SPOC) 

2.1.2.1 Sprint shall provide a Local Carrier Service Center or 
equivalent whidl shall serve as CLEC's Single Potnt of Contact 
(SPOC) for all activities involved in the ordering and prov1ston1ng of 
Sprint's unbundled Network Elements. featu. es. functions, and 
resale services. 

2. 1.2.2 The SPOC shall provide to CLEC a nattonwtde telephone 
number (available from 6:00a.m. to 8:00 p.m. Easter Standard 
Time, Monday through Friday. and 8 00 am through 5:00PM 
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EJstem Standard Time on Saturday) answered by competent. 
knowledgeable personnel and tramecs to answer quest1ons and 
resolve problems in connection with the ordering and prov1s1onmg 
of unbundled Netwon< Elements (except those assoc1ated w1th 
local trunking interconnection). features. functions. capab1ht1es 
and resale services. 

2.1.2.3 Sprint shall provide, as requested by CLEC, through the 
SPOC, provisioning and premises visit instPIIation support 1n the 
fonn of coordinated scheduling, status, and dispatch capabililit::s 
during Sprint's ataOCard business hours and at other t1mes as 
agreed upon by the parties to meet subsaiber demand 

2.1.3 Street Address Guide (SAG) 

2 .1. 3.1 Within thirty (30) days after the Approval Date of t~1s 
Agreement or as otherwise mutually agreed, Spnnt shall prov1de to 
CLEC the SAG data, or its equivalent, in an electroniC format 
mutually agreeable to the parties All dlanges and updates to the 
SAG shall be provided to in a mutually agreed format and 
timeframe. 

2.1.4 CLASS and Custom Features 

2.1.4.1 CLEC may order the entire set of CLASS, CENTREX and 
Custom features and fundions, or a subset of any one of such 
features. 

2.1.5 Number Administration/Number Reservation 

2.1.5.1 Sprint shall provide testing and loading of CLEC's NXX on 
the same basis as Sprint provides itself or its affiliates Further. 
Sprint shall provide CLEC with access to abbreviated d1aling 
codes, access arrangements for 555 line numbers. and the ab1llty 
to obtain telephone numbers, including vanity numbers, wh1le a 
subscriber is on the phone with CLEC. Spnnt shall prov1de the 
same range of number choices to CLEC, includ1ng cho•ce of 
exchange number, as Sprint prov1des its own subscribers 
Reser•ation and aging of numbers shalf rerra1n Spnnrs 
responsibility. 

2.1.5.2 In conjunction witl1 an order for serv1ce. Spnnt shall accept 
CLEC orders for vanity numbers and ~loc:ks of numbers for use 
with complex services 1ndud1ng, but not limtted to. DID. CENTREX. 
and Hunting arrangements. as requested by CLEC 
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2.1.5 3 For simple serv1ces number reservations and ag1ng of 
Sprint's numbers. Sprint shall provide real-time confirmatiOn of the 
number reservation. For number reservations assoc1ated w1th 
complex services, Spnnt shall provide confirmation of the numbar 
reservation within twenty-four (24) hours of CLEC's request 
Consistent with the manner in which Splint prov1des numbers to tts 
own subsa'ibers, no telephone number ass•gnment1s guaranteed 
until service has been installed. 

2. 2 Service Order Proc- Requirement. 

2.2.1 Service Migrations and New Subsctiber Addit1ons 

2.2.1.1 For resale services, Sprint Shall not d1sconnect any 
subsaiber service or existing features at any time dunng the 
migretion of that subsaiber to CLEG service w1thout pnor CLEC 
agreement. 

2.2.1.2 For services provided through unbundled Network 
Elements. Sprint Shall recognize CLEC as an agent, •n accordance 
with OBF developed processes. for the subsarber 1n coordinating 
the disconnection of services provided by another CLEC or Spnnt 
In addition, Sprint and CLEC will work cooperatively to ensure that 
a subscriber is not disconnected from service dunng these 
conversions. 

2.2.1.3 Unless otnerw1se direded by CLEC and when technically 
capable, ~ CLEC orders resale services or Network Elements 
all trunk or telephone numbers currently asSOCiated with ex1st1ng 
services shall be retained without loss of feature capab1hty and 
without loss of auociated ancallary eervic:es indudlng, but nor 
limited lo, Directory Assistance and 91 11E911 c:apab1llty 

2.2.1.4 For subscriber conversions requiring coordinated cut-over 
activities, on a per order basis. :.:iprint and CLEC w111 agree on a 
sdleduled oonvenuon time. wtlich will be a des1gnated t1me penod 
within a designated date. 

2.2.1.4.1 Ally request made by CU::C to coordmate 
conversions after normal working hours. or on Saturday or 
Sunday or legal holidays shall be performed at CLEC's 
expense 

11n 
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2.2.1 .5 End user service interruptions shall be held to a m1n1mum, 
and in any event shall not exceed the hme Spr1nl expenences 
when performing such work for its own subscribers 

2.2.1 .6 A general latter of Agency (·LoA·) Initiated by CLEC or 
Sprint will be riQuirad to process a PLC or PIC change order. 
Providing the LOA., 0t a copy of the LOA, signed by the end user 
will not be required to process a PLC or PIC change ordered by 
CLEC or Sprint. CLEC and Sprint agree that PLC and PIC change 
orders w111 be supported with appcopriate documentation and 
verification as required by FCC and Commission rules In the 
event of a subsuiber complaint of an unauthOrized PLC record 
change where the Party that ordered SUCh change IS unable to 
produce appropriate doa.Jmentation and verificat1on as reqUired by 
FCC and Commission rules (or. if there are no rules applicable to 
PlC record changes, then such rules as are appllcaole to changes 
in long distance carriers of record), such Party shall be liable lo 
pay and Shall pay all nonrecurring charges associated With 
reestablishing the subaa1ber's local servioe with the origmaltocal 
carrier. 

2.2.2 Intercept Treatment and Transfer Service Announcements 

2.2.2. 1 Sprint shall provide unbranded inte"-:ept treatment and 
transfer of service announcements to CLEC's subscribers. Spnnt 
shall provide such treatment and transfer of service announcement 
in accordance w1th local tariffs and as provided to similarly Slli.Jated 
Sprint subscribers for all service disconnects. suspens1ons. or 
transfers. 

2.2.3 Due Date 

2.2.3.1 Sprint shall supply CLEC wHh due date Intervals to be 
used by CLEC p8(S()nn81 to detennine servroe rnstallat1on dates 

2.2.3.2 Sprint &hall use best efforts to complete orders by the 
CLEC requested ODD within agreed upon Intervals and 
performance measures. 

2 2 4 Su'Jsaibar Premises lnspedions and lm.lallat1ons 

2.2.4.1 CLEC shall perform or contract for all CLEC's needs 
assessments, including equipment and installation requ1rements. at 
the subscriber premises 
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2.2.4.2 Spnnt Shall provide CLEC with the ab1hty to schedule 
subscliber premises installations. The parties shall mutually agree 
on an interim process to provide this functionality dunng !he 
implementation plaMing process. 

2.2.5 Firm Order Confirmation (FOC) 

2.2.5.1 Spnnt Shall provide to CLEC, a Finn Order Confirmation 
(FOC) for each CLEC order. The FOC Shall contain !he 
appropriate data elements as defined by the OBF standards 

2.2.5.2 For a revised FOC, Sprint Shall provide standa.-d deta11 as 
defined by the OBF standards. 

2.2.5.3 Sprint shall provide to CLEC the date that ser11ce 1s 
scheduled to be installed. 

2.2.6 Order Rejections 

2.2.6.1 Spnnt shall reject and return to CLEC any order tho~ Spnnt 
cannot provision, due to tec:tvlical reasons, missing infonnation. or 
jeopardy conditions. When an order is rejected, Sprint shall, in 1ts 
reject notification, specifically desaibe all of the reasons for wh1ch 
the order was reJected. Sprint shall not reject any orders on 
account of the Desired Due Date. 

2.2. 7 Service Order Changes 

2.2.7.1 If an instaUation or other CLEC ordered wor1< requires a 
change from the original CLEC service order in any manner. Spnnt 
shall call CLEC in advance of perlonning the installation or other 
wor1< to obtain authorization. Sprint shall then provide CLEC an 
estimate of additional labor hours and/or materials. After all 
installation or other WOf1< is completed, Spr1nt shall promptly notify 
CLEC of costs_ 

2.2. 7 .1.1 tt additional WOf1< is completed on a servtce order. 
as approved by CLEC, the cost of the additional wor1< must 
be reported promptly to CLEC. 

2.2.7.1.2 If a service order is partially completed. 
notification must identify the work that was done and woric. 
remaining to complete 



JP.DER NO. PSC-98-1682-FOF-TP 
~OCKET NO. 981183-TP 

PAGE 125 

2.2.7.2 If a CLEC subscriber requests a serv1ce Change at the t1me 
of installation or other wor1c. being performed by Spnnt on behatf of 
CLEC, Sprint, while at the subsaiber premises, shall dired the 
CLEC subsaiber to rontad CLEC. 

2.2.8 Cooperative Testing 

2.2.8. 1 Network Testing 

2.2.8.1.1 Sprint shall perform all its standard pre-serv1ce 
testing prior to the completion of the order 

2.2.8.1.2 Within 24 hours of CLEC's request for scheduled 
cooperative maintet l81tee testing, Sprint shall perform said 
testing w;th CLEC (including trouble shoot1ng to ISOlate any 
problems) to test Networt< Elements purchased by CLEC in 
order to idefltiry any problems. 

2.2.9 Service Suspensions/Restorations 

2.2.9.1 Upon CLEC's request through an Industry Standard (OBF) 
Suspend/Restore Order. or mutually agreed upon interim 
procecrure, Sprint shall suspend or restate the functionality of any 
Network Element, feature, function, or resale service to whiCh 
suspend/restore is applicable. Sprint shall provide restoration 
priority on a per network element basis in a manner that conforms 
with any applicable regulatory Rules and Regulations or 
goverrvnent requirements. 

2.2.10 Order Completion Notification 

2.2.10.1 Upon completion of the requests subm1tted by CLEC. 
Sprint shall provide to CLEC a completion notification 1n an 
industry standard (i.e. OBF) or in a mutually agreed format The 
completion notification shall include detail of the work performed. 
to the extern this is defined Within OBF guidelines. and 1n an 
1nterim method until such standards t.lre defined 

2.2.11 Specific Unbundling Requirements 

2.2.11.1 CLEC may order and Sprint shall prov1S1on unbundh:!d 
Net"Nof1( Elements. However, it is CLEC's respons1b11ity to combme 
the individual netvmr1( elements should it desire to do so 
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2.3 Systems Interfaces and Information Exchanges 

2.3.1 General Requirements 

2.3.1.1 Sprint shall provide to CLEC Electronic lnterface(s) for 
transferring and receiving information and executing transactions 
for all business functions directly or indirectly related lo Service 
Ordering and Provisioning of Netwol'k Elements, features, functions 
and Telecommunications Services, as specified in Exhibit 2. The 
lnterface(s) shall be developed/designed for the transmission of 
data from CLEC to Sprint, and from Sprint to CLEC 

2.3.1.2 Interim interfaces or processes may be modified, if so 
agreed by CLEC and Sprint, during the interim penod. 

2.3.1.3 Until the real-time, Electronic Interface is available, Sprint 
agrees that the Local Carrier Service Center (LCSC) or similar 
function wilf accept CLEC orders. Orders will be transmitted to the 
LCSC via an interface or method agreed upon by CLEC and Sprint. 

2.3.2 For any CLEC subsaiber Sprint shall provide. subject to applicable 
rules, orders, and dedsions, CLEC with access to Customer Proprietary 
Netwol'k Information (CPNI) without requiring CLEC to produce a signed 
Letter of AQency (LOA), based on CLEC's blanket representation that 
subscriber has authorized CLEC to obtain such CPNI. 

2.3.2.1 The preordering Electronic Interface includes the 
provisioning of Customer Proprietary Networ1< Information (CPNI) 
information from Sprint to CLEC. The Parties agree to execute a 
Letter of Authonzation (LOA) agreement prior to requesting CPNI 
for a Sprint end user, and to request end user CPNI only when the 
end user has specifically given permission to receive CPNI. The 
Parties agree that they will conform to FCC and/or state 
regulations regarding the provisioning of CPNI berween the 
parties. and regarding the use of that infonnation by the requost1ng 
party. 

2.3.2.2 l1le requesting Party wifl document end user penniss1on 
obtained to receive CPNI. 'Nhelher or nor the end user has agreed 
to change local service providers. For end users dlanging serv1ce 
from one party to the other. specific end user LOAs may be 
requested by the Party receiving CPNI requests to Investigate 
possible slamming incidents, and for other reasons agreed to by 
the Parties. The receiving Party may also request documentation 
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of 811 LOA if CPNI is requested and a subsequent serv:ce ordb1 for 
the change of local servtce 11 not recetved 

2.3.2.3 On a SChedule to be detemuned by Spnnt. Spnnt Will 
perform a comparison of requests for CPNI to serv1ce orders 
received for the change of Local Service to CLEC. Sprint Will 
produce a report of unmatched requests for CPNI, and may requ1re 
an LOA from CLEC for each unmatdled request CLEC agrees to 
provide evidence of end user permission for receipt of CPNI for all 
end US..lt"S in the request by Sprint within three (3) business days of 
receipt of a request from Sprint. Should Sprint determine that there 
has been a substantial percentage of unmatched LOA requests. 
Sprint reserves the right to immediately disconned the preordering 
Electronic Interface. 

2.3.2.4 If CLEC is not able to provide the LOA for 95% of the end 
users requested by Sprint, or if Sprint determines that the LOA 1s 
inadequate, CLEC will be considered in breao. of the agreement 
CLEC can a.Jre the breach by submitting to Sprint evidence of an 
LOA within three (3) business days of notification of the breach. 

2.3.2.5 Should CLEC not be able to cure the breach in the 
timeframe noted above, Sprint will provide written notice to CLEC 
that Sprint will disconnect the preordering Electronic Interface 
between the Parties. Sprint will provide its manual interrm systems 
and procedures for CLEC's use, which will not provide parity of 
service to CLEC. Sprint will suspend the calculation of the 
preordering service quality measures agreed to in Attachment 9 
until, in Sprint's determination, CLEC has corrected the problem 
that caused the breach. 

2.3.2.6 Sprint will reconnect the preordering Electron1c Interface 
upon Sprint's timely review and acceptance of ev1dence prov1ded 
by CLEC to correct the problem thet caused the breach 

2.3 2. 7 Should Sprint disconnect the preordenng Electromc 
Interface to CLEC three times 1n any twenty four {24 J month penod 
for breach of these preordering procedures, Spnnt may 
permanently disconnect the preordering Electronic Interface. 
and/or may terminate the Interconnection Agreement 1n 
accordance with Part A herein. 

2.3.2.6 If CLEC and Spnnt do not agree that CLEC requested 
CPNI for a specific end user, or that Sprint has erred 1n not 
accepting proof of an LOA, the Parties may immediately request 
dispute resolution in accordance Wlth Part A Spnnt w•lt not 
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disconnect the preordering Electronic Interface dunng the Alternate 
Dispute Resolution process. 

2.3.2.9 When available per Electronic Interface Implementation 
Plan, Sprint shall provide to CLEC Electronic Interface to Sprint 
information systems to allow CLEC to assign telephone number(s) 
(if the subsalber does not already have a telephone number or 
requests a change of telephone number) at Parity 

2.3.2.10 \Nhen available per Electronic Interface Implementation 
Plan, Sprint shall provide to CLEC a real-time, Electronic Interface 
to schedule dispatch and installation appointments at Panty 

2.3.2.11 When available per Electronic Interface lm~lementation 
Plan, Sprint shall provide to CLEC a real-time, Electronic Interface 
to Sprint subscriber information systems which will allow CLEC to 
determine if a service call is needed to install the hr.e or serv1ce at 
Parity. 

2.3.2.12 \Nhen available per Electronic Interface Implementation 
Plan, Sprint shall provide to CLEC a real-time, Electfonic Interface 
to Sprint information systems which will allow CLEC to provtde 
service availability dates at Panty. 

2.3.2.13 \Nhen available per Electronic Interface Implementation 
Plan, Sprint shall provide to CLEC a real-time, Electrontc Interface 
which transmits status information on service orders at Parity Until 
real-time Electronic Interface IS available, Sprint agrees that Sprint 
will provide proactive status on service orders at the foiiOYilng 
critical intervals: acknaw\edgment, finn order confinnatton. and 
completion according to interim procedures to be mutually 
developed. 

2.4 Standards 

2.4.1 General Requirements 

2.4.1.1 CLEC and Sprint shall agree upon the appropnate 
ordering and provisioning codes to be used for Networ1<. Elements 
These codes ahall apply to all aepecte of the unbundling of that 
element and ahall be known as data elennnts as defined by the 
TeiPCOmmunications Industry Forum Electronic Data Interchange 
Service Order Subcommittee (TCIF-EDI-SOSC) 
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Section 3. Billing 

3.1 Procedures 

3. 1.1 Sprint shall comply with venous industry. OBF. and other 
standards rafemKt to throughout this Agreement. Sprint and CLEC w11l 
review any changes to industry standards, and Sprint's interpretation of 
these standards before they are implemented by Sprint. Until industry 
standards are adopted and implemented, Sprint Shall utilize an interim 
process as determined by Sprint and reviewed by CLEC as par1 of the 
Implementation Plan. 

3.1.2 Sprint shall bill CLEC for each service suppJied by Spnnt to 
CLEC pursuant to this Agreement at the rates set forth in th1s ,'\greement 

3.1.3 Sprint shall provide to CLEC a single point of contact for 
interconnection and Network Elements at Sprint's National Access 
Service Center (NASC), and for resale at Sprint's IPOC to handle any 
Connectivity Billing questions or problems that may arise during the 
implementation and performance of the terms and condit1ons of th1s 
Agreement. 

3.1.4 Sprint shall provide a single point of contact at each Spnnt data 
center for handling of any data exdlange questions or problems that may 
arise during the implementation and performance of the terms and 
conditions of this Agreement. 

3.1.5 Subjed to the terms of this Agreement, including w1thout 
limitation Sections 3.1.6 of this Attachment VIII. CLEC shall pay Spnnt 
within thirty (30) days from the Bill Date. If the payment due date is a 
Saturday, Sunday or a has been designated a bank holiday payment shall 
be made the next business day 

3.1.6 Billed amounts which are being investigated, queried. or for 
which claims have or may be filed shall be handled in accordance with the 
procedures set forth in Part A Section 22 of this Agreement 

3. 1 . 7 The Billing Party will asaess late payment charges to the P aymg 
Party in accordance with the applicable tariff or. 1f there IS no 
tariff the Billing Party will assess a late payment charge equal to 
the lesser of one and one-half percent (1 112%) or the max1mum 
rate allowed by law per month of the balance due. until the 
amount due, induding late payment dulrges, is pa1d in fulL 

3.1.8 Sprint shall aedit CLEC for incorrect Connect1v1ty BH11ng charges 
including without limitation: overcharges. services orderecl or requested 
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but not delivered. tntarrupted servtces. serv1ces of poor quality and 
installation problems if caused by Sprint. Such reimbursements shall be 
set forth in the appropriate section of the Connectivity Bill pursuant to 
CABS, or SECAS standards. 

3. 1 . 9 The parties agree to record calltnformation for •nterconnect1on 1n 
accordance with this Subaection 3.1. To the extent technically feasible, 
each party shall record all call detail information associated with every 
call originated or terminated to the other party's local exchange 
subsaiber. Sprint shaJI record for CLEC the ~nages that Spnnt 
records for its end users. These records shall be provided at a party's 
request and shall be formatted pursuant to BeUcore's EMR standards and 
the tenns and conditions ot this Agreement. These records shall be 
transmitted to the other party on non-holiday business days in EMR 
format via CON. Spnnt and CLEC agree that they shall retain. at each 
party's so&e expense, copies of all EMR records tnv.lsmitted to the other 
party for at least forty frve (45) calendar days after transmission to the 
other party. 

3.1.10 Sprint shall be responsib~ for billing and collecting charges from 
IXCs for acx::ess related to interexchange calls generated by resale 
subsaibers. 

3.1.11 Sprint shall establish a switdled acx:ess meet pomt billing 
arrangement with CLEC. This arrangement will include Tandem routed 
IXC calls and IXC calls. 

3.1.11.1 CLEC will bill for CLEC convnon line, local sw1td11ng, 
RIC, and its portion of the transport charges for Tandem routed 
IXC calls. 

3.1.11.2 SPRINT and CLEC will provide all necessary swllchE>d 
access records to each other for access billing 

3.2 Revenue Protection 

3.2 1 Sprint shall maktt available to CLEC. at panty w1th wnat Spnnt 
provides to itself, its Affiliates and other local telecommuntcattons CLECs. 
all present and future fraud prevention or revenue protection features. 
including prevention, detection, or control functionality embedded w1th1n 
any of the Netwon< Elements. These features indud<J, but are not hm1ted 
to screening codes. information digits assigned such as 1nfo11nation dig1ts 
'29' and '70' which indicate prison 8llC1 COCOT pay phOne originating line 
types respectively, call blocking of domestic, international. 800. 888, 900. 
NPA·976, 700, 500 and specifiC line numbers, and the capability to 
require end-user ently of an authorization code for dial tone Spnnt shall. 
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when tectvlically capable and consistent with the tmplementation 
schedule for OSS, additionally provide partitioned access to fraud 
prevention, detection .nd control functionality within pertinent Operations 
Support s~ems ross->. 

Section 4. P10vt.lon Of Subactlber Uuflfl DIIY 

This Section 4 sets forth the terms and conditions for Sprint's provision of 
Rec:aded Usage Data (as defined in this Attachment VIII) to CLEC and for 
information exchange regarding long distance billing. 

4.1 Procedures 

4.1.1 General 

4.1.1.1 Sprint shall comply with various ir'ldustry and OBF 
standards referred to throughout this Agreement. 

4.1.1.2 Sprint shall comply with OBF standards when recording 
and transmitting Usage Data. 

4.1. 1.3 Sprint shall record all usage originating from CLEC 
subscribers using S8fVice ordered by CLEC, where Sprint records 
those same 881Vices for Sprint subsaibtn. Recorded Usage Data 
includes, but is not limited to, the following categories of 
information: 

• U&e of CLASS/LASS/Custom Features that Sprint records 
and *Mils for its subsaibers on a per usage basis 

• Calls To Information Providers Reached Via Spnnt 
Facilities -Mlf be provided in accordance with Section 
4.1.1.7 

• Calls To Directory Assistance Where Spr1nt Provides 
Such Service To Arl CLEC Subsaiber 

• Calls Completed Via Sprint-Provided Operator Services 
Where Sprint Provides SUCh Service To CLEC's Local 
Service Subscriber and 'Nher8 Sprint records such usage 
for its subsaibers using Industry Standard Bellcore EMR 
billing records. 

• For Sprint-Provided Centrex Service, StattOn Level Detail 
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4.1. 1.4 Retention of Records: Sprint shall ma•ntatn a machtne 
readable tack-up copy of the message deta11 provtded to CLEC for 
a minimum of forty-live (45) calendar days. Dunng the 45 day 
period, Sprint shall provide any data back-up to CLEC upon the 
request of CLEC. If the 45 day has expired, Spnnt may provide the 
data back-up at CLEC's expense. 

4.1.1.5 Sprint shall provide to CLEC Recorded Usage Data for 
CLEC subscribers. Sprint shall not submit other CLEC local usage 
data as part of the CLEC Recorded Usage Data. 

4.1.1.6 Sprint shall not bill directly to CLEC subsaibers any 
recurring or non-recurring charges for CLEC's services to th-:t 
subsaiber except where explicitly pennitted to do so within a 
written .f'greement between Sprint and CLEC. 

4.1.1. 7 Sprint will record 976/N11 calls and transmit them to the 
Information Service Provider (·lsP·) for billing. Sprint will not bill 
these calls to either the CLEC or the CLEC's end user. 

4.1.1 8 Sprint shall provide Recorded Usage Data to CLEC btlhng 
locations as agreed to by the Parties. 

4.1.1.9 Sprint shall establish a Local Carrier Service Center 
(LCSC) or similar function to serve as CLEC's single point of 
contact to respond to CLEC call usage, data error, and record 
transmission inquines. 

4 .1. 1 . 1 0 Sprint shall provide CLEC with a single point of contact 
and remote identifiers (IDs) for each sending location. 

4.1.1.11 CLEC shall prcvide a single point of contact responsible 
for receiving usage transmitted by Sprint and receiving usage 
tapes from a courier S6rvice in the event of a facility outage. 

4.1.1.12 Sprint shall bill and CLEC shall pay the charges for 
Recorded Usage Data. Billing and payment shall be 1n accordance 
with the applicable terms and conditions set forth 1n the 
Connectivity Billing and Recording Section of this Attachment VIII 

41 2 Charges 

4 1.2.1 Sprint shall bill for message provtsioning, data 
transmission and for data tape charges 

t'11\ 
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4.1.3 Central Clearinghouse & Settlement 

4.1.3.1 Sprint and CLEC shall agree upon Cleannghouse and 
lncoiiGCt/Outcollea procedures. 

4.1.3.2 Sprint shall settle with CLEC for bOth intra-region and 
inter-region billing exchanges of calling card, bill·to-third party, and 
collect calls under separately negotiated settlement arrangements 

4. 1 .4 Lost Data 

4.1.4.1 Loss of Recorded Usage Data • CLEC Recorded Usage 
Data detennined to have been lost, damaged or destroyed as a 
result of an error or omission by Sprint in its performdnce of the 
recording function shall be recovered by Sprint at no charge to 
CLEC. In lhe event the data cannot be recovered by Sprint, Sprint 
shall estimate the messages and assoOated revenue. with 
assistance from CLEC, based upon the method described below. 
This method &hall be applied on a consistent basis. subject to 
modifiC8Uons egreed to by Spnnt and CLEC. This estimate shall 
be used to adjust amounts CLEC owes Sprint for services Sprint 
provides in conjunction with the provision of Recorded Usage Data. 

4.1.4.2 Partial Loss - Sprint shall review its dally controls to 
determine if data has been lost When there has been a partial 
loss, actual message and minute volumes shalf be reported, if 
possible through recovery as discussed in 4.1.4 1 abOve. Where 
actual data are not available, a full day shall be estimated for the 
recording entity, as outlined in the following paragraphs. The 
amount of the partial toss is then determined by subtract•ng the 
data actually recorded for such day from the estimated total for 
such day. 

4.1.4.3 Compjete Loss -When Spnnt is unable to recover data as 
discussed in 4.1.4.1 above estimated message and mmute 
volumes for each loss consisting of an entire AMA tape or ent1re 
data volume du6 to its loss prior to or during processing, lost after 
receipt, degaussed before procossing, receipt of a blank or 
unreadable tape, or lost for other causes. shall be reported 

41.4.4 Estimated Volumes - From message :md mmute volume 
reports ior the entity experiencing the loss. Spnnt shall secure 
message/minute counts for the four (4) corresponding days of the 
weeks preceding that in wt11ch the loss occurred and compute an 
average of these volumes Sprint shall apply the appropnate 

.... 
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average revenue per message ("arpm~) agreed to by CLEC and 
Sprint to the estimated message volume for messages for wh1Ch 
usage charges apply to the subscriber to arnve at the est1mated 
lust revenue. 

4.1.4.5 If the day of loss is not a holiday but one r1) (or more) of 
the preceding corresponding days is a holid~y. use additional 
preceding weeks in order to procure volumes for two (2) non­
holidays in the previous two (2) weeks that correspond to the day 
of the week that is the day of the loss 

4.1.4.6 If the loss OCOJrs on a weekday that is a holiday (except 
Christmas and Mother's day), Sprint shall use volum&~ from the 
two (2) preceding Sundays. 

4.1.4. 7 If the loss occurs on Mother's day or Christmas day. Spnnt 
shall use volumes from that day in the preceding year multiplied by 
a growth factor derived from an average of CLEC's most racer.! 
three (3) month message volume growth. If a pre\tiou' year's 
message volumes are not available, a settlement shall be 
negotiated. 

4.1.5 Testing, Changes and Controls 

4.1.5.1 The Recorded Usage Data, EMR format, content. and 
transmission process shall be tested as agreed upon by CLEC and 
Sprint 

4.1.5.2 Periodic Review: Control procedures for all usage 
transferred between Sprint and CLEC shall require periodiC review. 
This review may be included as part of an Audit of Sprint by CLEC 
or as part of the normal production interface management fundion 
Breakdowns whicl"l impact the flow- of usage between ~print and 
CLEC must be identified and jointly resolved as they occur. The 
resolution may indude changes to control procedures, so Similar 
problems would be avoided in the future. Any Changes to control 
procedures would need to be mutually agreed upon by CLEC and 
Sprint. 

4 1 5 .3 Sprint Software Changes 

4 1.5.31 When Sprint plans to Introduce any software 
~anges wtrich impact the format or content structure of 
the usage data feed to CLEC. designated Spnnt personnel 
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shail notify CLEC no less than ninety (90) calendar days 
before such changes are implemented 

4.1.5.3.2 Sprint shall communicate the protected changes 
to CLEC's aJngle point af contact so that potential impads 
on CLEC procauing can be determined. 

4.1.5.3.3 CLEC personnel shall review the 1mpact of the 
change on the entia control structure. CLEC shall 
negotiate any perceNed problema with Sprint and shall 
arrange to have the data tested utilizing the modified 
software h required. 

4.1.5.3.4 If it is necessaty for Sprint to request cnanges 1n 
the sdledule, oontent or format af usage data transmitted 
to CLEC, Sprint shall notify CLEC. 

4.1.5.4 CLEC Requested Changes: 

4.1.5.4.1 CLEC may submit a purdlase order to negotiate 
and pay for changes in the content and format of the 
usage data transmitted by Sprint. 

4.1.5.4.2 When the negotiated changes are to be 
implemented, CLEC and/or Sprint shall arrange for testing 
of the modified data. 

4.2 Information Exchange and Interfaces 

4. 2.1 Produd/Service Specific 

4.2. 1.1 Sprint shall provide a Bellcore standard 42-50-01 
miscellaneous charge record to support the Speaal Features Star 
Services rt these featl.6ea are part of Sprint's offering and are 
provided for Sprint'aiUbsaibera on a per usage bas•s 

4.2.2 Rejected Recorded Usage Data 

4.2.2. 1 Upon agreement between CLEC and Spnnt messages that 
cannot be rated and/or bmed by CLEC ,nay be returned to Sprint 
via CON. Returned messages shall be sent directly to Spnnt 1n 
their original EMR format. Standard EMR retum codes shall be 
utilized. 
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4.2.2.2 Sprint may correct and resubmit to CLEC any messages 
returned to Sprint. Sprint will not be hable for any records 
determined by Sprint to be billable to a CLEC end user CLEC wtll 
not return a message that has been corrected and resubmttted by 
Sprint. Sprint will only assume liabWty for errors and ungUideables 
caused by Sprint. 

Section 5. Gene,./ Network Requltements 

5.1 Sprint shall provide repair, maintenance and testing for all 
Telecommunications Services and unbundled Netwon< Elements tn accordance 
with the terms and conditions of this Agreement. 

5.1.1 During the term of this Agreement, Sprint shall prov1de .1ecessary 
maintenance businea process support as well as those techmcal and 
systems interfaces at Parity. Sprint shall provide CLEC with ma1ntenance 
support at Parity. 

5.1.2 Sprint shall provide, intttally on a regional basis. and 
subsequently on a national basis. a SPOC (Single Po1nt of Contad) for 
CLEC to report via telephone maintenance issues and trouble reports 
twenty four (24) hours a day and seven (7) days a week 

5 .1.3 Sprint shall provide CLEC maintenance dispatch personnel on 
the same SChedule that it provides its own subsaibers 

5.1.4 Sprint shall cooperate with CLEC to meet ma1ntenance standards 
for all T elecommunicalions Services and unbundled netwonl. elements 
ordered under this Agreement. Sud'! maintenance standards Sl lall 
include, without limitation, standards for testing, netwonl. management, 
call gapping, and notification of upgrades as they become available 

5.1.5 All Sprint employees or contractors who perform repa1r serv1ce 
tor CLEC subscriben5 shall follow Sprint standard procedures •n all thetr 
communications with CLEC subsaibers. These procedures and protocols 
shall ensure that: (1) Sprint empJoyees or contractors shall perform repatr 
service that is equal in quality to that provided to Spr1nt subSO"ibers. (2) 

trouble calls from CLEC subsaibers shall receive response ttme pnonty 
that is equal to that of Sprint subsaibers and shafl be handled on a "first 
come first c;ervecr basis regardless of whether t:le subscriber 1s a CLEC 
subscriber or an Sprint subscriber 

5.1.6 Sprint shall prov1de CLEC With SCheduled matntenance. 
including, without limitation. reQutred and recommended ma1ntenance 
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intervals and procedures, for all T elecommun•cat•ons Serv1ces and 
networ1< elements provided to CLEC under th1s Agreement equal1n quality 
to that currently provided by Sprint tn the maintenance of 1ts own networ1< 

5.1 .7 Sprint shall give maximum advanced notice to CLEC of au non­
sdledulad maintenance or other planned networ1< activities to be 
performed by Sprint on any networt< element, induding, without limitation, 
any hardware, equipment. software, or system. providing serv1ce 
functionality whiCh may potentially impact CLEC subscnbers 

5.1 .8 For purposes of this subsection 5.1 an emergency network 
outage is defined as an outage affecting more than ~5% of subscr1ber 
facilities in a single exChange. 

5.1.9 On all misdirected calls from CLEC subscribers requesting repa1r, 
Sprint shall provide sudl CLEC subsaiber with the correct CLEC repa~r 
telephone number as such number is provided to Spnnt by CLEC 

5.1.1 0 Upon establishment of an Electronic Interface. Sprint shall notify 
CLEC via such electronic Interface upon completion of trouble report 
The repor1 shall not be considered dosed until suCh notification ts made 
CLEC will contact its subsaiber to determine if repairs were completed 
and confirm the trouble no longer exists. 

5.1 .11 Sprint and CLEC may mutually agree to performance report•ng 
as business needs demand. 

5.1.12 Once the electronic gateway is established between Spnnt and 
CLE=C. Sprint agrees that CLEC may report troubles directly to a s1ngle 
Sprint repair/maintenance center for both residential and bus1ness 
subscribers. unless otherwise agreed to by CLEC. 

5 _ 1. 13 Sprint shalt perform all testing for resold T elecommumcat1ons 
Services. 

5. ~ 14 Sprint shall provldc3 test results to CLEC, if appropnate. for 
trouble clearance. In all instances, Sprint shall prov1de CLEC Wlth the 
disposition of the trouble. 

5 1 15 If Spnnt Initiates trouble handHng pro .;.edures, 1t will bear all 
costs as!:odated with that activity. If CLEC requests the trouble dispatch, 
then CLEC's subscriber will bear the cost. 

Section 6. M/scel/aneou• Servlcu and Functions 

t , • 
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6.0 General 

6.0.1 To the extent that Sprint does not prov1de the servtces described 1n 
this Section 6 to ttaetf, Sprint will use reasonable efforts to fadlitate the 
acquisition of such services for or by CLEC through the existing servie& 
provider. CLEC must contract directly with the service provider for such 
services. 

6.1 General Requirements 

6.1.1 Basic 911 and E911 General Requirements 

6.1.1.1 Basic 911 and E91 1 provides a caller access to the 
appropriate emergency service bureau by dialing a 3-<:ligit 
universal telephone nurrjber (911 ). Basic 911 and E911 access 
from Local Switching shall be provided to CLEC in accordance with 
the following: 

6.1 .1.2 E911 shall provide additional routing fl~x1b1lity for 911 
calls. E911 shall use subsaiber data, contained in the Automatic 
Location Identification/ Data Management System (AU/OMS). to 
detennine to whid'l Pubfic Safety Answering Point (PSAP) to route 
the call. 

6.1.1.3 If available, Sprint &hall offer a third type of 911 service. 
S911. All requirements for E911 also apply to 5911 with the 
exception of the type of signaling used on the 1nterconnect1on 
trunks from the local SW1tdl to the S911 Tandem. 

6.1.1.4 Basic 911 and E911 functions provided to CLEC shall be 
at parity with t.'le support and services that Sprint provides to rts 
subsaibers for such similar functionality. 

6.1.1.5 Basic 911 and E911 access -wtlen CLEC purchases Local 
Switching shall be provided to CLEC in accordance With the 
following: 

6. 1. 1.5.1 Sprint shall conform to all state regulations 
concerning emergency services. 

6. 1. 1. 5.2 For E911, Sprint shall use rts serv1ce order 
process to update and maintain subscriber Information 1n the 
AU/OMS data base Through this process, Sprint shall 
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provide and validate CLEC subscr1ber .nformation resident 
or entered into the AlUDMS data base 

6.1.1.6 Sprint shall provide for overflow 911 traffic lobe routed to 
Sprint Operator Services or, at CLEC's disaetion. directly to CLEC 
operator services. 

6. 1.1. 7 Basic 911 and E911 access from the CLEC local switch 
Shall be provided to CLEC in accordance with the following 

6.1.1. 7.1 tt required by CLEC, Sprint shall interconnect 
direct trunks from the CLEC network to the E911 PSAP, or 
the E911 Tandems as designated by CLEC. Such trunks 
may alternatively be provided by CLEC. 

6.1.1. 7.2 In government jurisdictions where Sprint has 
obUgations under existing agreements as the primary 
provider of the 911 System to the county ("Host SPRINr). 
CLEC shall participate in the provision of the 911 System ao:; 
follows: 

6.1.1. 7.2 .1 Each party shall be responsible for those 
portions Of the 911 System for wtlich it has control, 
tncluding any necessary maintenance to each party's 
portion of the 911 System. 

6.1.1. 7.2.2 Host SPRINT shall be responsible for 
maintaining the E·911 database. Sprint shall be 
responsible for maintaining the E·911 routing 
database. 

6. 1.1. 7.3 Jf a rtlird party, is the primary serv1ce prcv1der to a 
government agency, CLEC shall negot1ate separately with 
sud'1 third party wirtl regard to the provision of 911 service to 
the agency. All relations between such third party and 
CLEC are totally separate from this Agreement and Spnnt 
raakes no representations on behalf of the third party 

6.1.1 . 7.4 Jf CLEC or its Affiliate is the primary serv1ce 
provider to a government agency, CLEC and Sprint shall 
negotiate the specific provisions '1ecessary for prov1d1ng 
911 service to the agency and shall include such provis1ons 
in an amendment to this Agreement 
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6.1.1.7.5 Interconnection and database access shall be 
pric;Jd as specified in Attadlment I or at any rate charged to 
other interconnected CLECs, whichever is lower 

6.1.1.7.6 Sprint shall comply with established, competitively 
neutral intervals for installation of facilities, 1ncludmg any 
collocation facilities, diversity requirements, etc 

6.1.1.7.7 In a resale situation, where it may be appropnate 
for Sprint to update the All database, Sprint shall update 
such database with CLEC data in an interval at parity with 
that experienced by Sprint subscribers, or other CLEC-::.. 
whichever is faster, at no additional cost 

6.1.1.8 Sprint shall transmit to CLEC daily all changes, ~Iterations, 
modifications, and updates to the emergency public agency 
telephone numbers linked to all NPA NXX.'s. This transmiss1on 
shall be ~ectronic and be a separate feed from the subscriber 
listing feed. 

6.1. 1. 9 Sprint shall provide to CLEC the necessary Network 
Elements in order for CLEC to provide E9111911 services to 
government agencies. If such elements are not available from 
Sprint, Sprint shall offer E9111911 service for resale by CLEC to 
government agencies. 

6.1.1.10 ThefollowingareBasic911 andE911 Database 
Requirements: 

6.1. 1.1 0.1 The All database shall be managed by Spnnt. 
but is the property of Sprint and any participating telephone 
company and SPRINT for those records prov1ded bv the 
company. 

6.1.1 .10.2 To the extent allowed by the governmental 
agency, and where available, copies of the MSAG shall be 
provided within three bu1iness days from the time requested 
and provided on diskette, m&(;netic tape, or 1n a format 
suitable for use with desktop computers 

6.1.1.10.3 CLEC shall be solely ·espons1ble for prov1d1ng 
CLEC database recorda to Sprint for 1nclus1on 1n Spnnt's All 
database on a timely basis 
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61.1. 1 0.4 Sprint and CLEC shall arrange for the automated 
input and periodic updating of the E911 database 
information related to CLEC end users. Spnnt :;hall won<. 
cooperatively with CLEC to ensure the accuracy of the data 
transfer by Yerifying it against the Master Street Address 
Guide (MSAG). Sprint shall aocept electronically transmitteJ 
files or magnetic tape that conform to National Emergency 
Number Association (NENA) Version #2 format 

6.1.1.10.5 CLEC lhallasaign an E911 database 
coordinator charged with the responsibility of forwardtng 
CLEC end user All record information to Spnnt or vta a 
third-partv entity, Charged with the responsibility of All 
record transfer. CLEC assumes all responsibthty for the 
accuracy of the data that CLEC provides to Spnnt 

6.1.1.10.6 CLEC shall provide information on new 
subsaiberl to Sprint within one (1) business day of the 
order completion. Sprint shall update the database W1th1n 
two (2) business days of receiving the data from CLEC If 
Sprint detects an error in the CLEC provided data. the data 
shall be ratumed to CLEC within two (2) bus1ness days from 
when it was provided to Sprint. CLEC shall respond to 
requests from Sprint to make corrections to database record 
errors by uploading corrLcted records within two {2) 
business days. Manual entry shall be allowed only tn the 
evem that the system is not functioning properly 

6. 1 . 1.1 0. 7 Sprint agrees to treat all data on CLEC 
subsaibers prrvk:Sed under this Agreement as stndly 
confidential and to use data on CLEC subscribers only for 
the purpose of providing E911 services. 

6.1.1 10.8 Sprint shall adopt use of a CLEC Code (NENA 
standard five4laracter field) on all AU records rece1ved 
from CLEC. The CLEC Code will be used to tdenttfy the 
CLEC of record in INP configurations The NENA CLEC 
Code for CLEC is ·cLec· 

6 1.1.1 0.9 Sprint shall identify whidl All databases cover 
which states, counties or parts there A, and 1dent1fy and 
communicate a Point of Contact for eadl 

6 1 .1 11 The following are basic 911 and E911 Network 
Requirements: 
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6 1.1 11.1 Sprint, at CLEC's opt1cn, s.hall prov1de a 
mrnimum of two (2) E911 trunks per Numbenng Plan Area 
{NPA) code, or that quantity wh1dl w1ll mamta1n P 01 
transmission grade of service, whichever 1s the higher grade 
of service. These trunks will be dedicated to routirg 911 
calls from CLEC's switch to a Sprint selact1ve router 

6.1.1.11.2 Sprint shall provide the selectrve routing of E91 1 
calls received from CLEC's switching office. This indudes 
the ability to receive the ANI of CLEC's subscriber. 
selectively route the call to the appropriate PSAP, and 
forward the aubsaiber's ANI to the PSAP Sprint shall 
provide CLEC with the appropriate CLLI codes and 
specifications regarding the Tandem servrr~ area 
associated addresses and meet-points in the network 

6.1.1.11.3 Copies of Selective Routing Boundary Maps 
shalf be available to CLEC. Each map shows the boundary 
around the outside of the set of exchange areas served by 
that selective router. The map provides CLEC the 
information neceaaary to set up its network to route E 911 
callers to the oorrect selective router 

6.1.1.11.4 CLEC shall ensure that its sw1tch prov1des an 
eight-digit ANI consisting of an information digit and the 
SAven-digit exchange code. CLEC shall also ensure that its 
switch provides the line number of the calling station 
Where applicable, CLEC shall send a ten-digit ANI to Spnnl 

6.1. 1.11 .5 Eac:tl All disaepancy report shall be JOtntly 
researdled by Sprint and CLEC. Corrective adron shall be 
taken immediately by the responsible party 

6.1.1.11.6 Where Sprint controls the 911 network. Spnnt 
should provide CLEC with a detailed written descnptron of. 
but not limited to, the foUow1ng informatron 

6 1 1 11 6 1 Geographtc boundanes of !he 
government entities. PSAPs. and exchanges as 
necessary 

6.1.1 11.6.2 LECs rate centers/exchanges. wtlere 
"Rate Center" ts defined as a geographically spedfted 

I "Ill 
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area used for detennining mileage dependent rates 1n 
the Public Switched Telephone Network. 

6.1.1 11.6.3 Technical specificattons for networ1( 
interface. Technical specifications for database 
loading and maintenance. 

6.1.1 . 11 7 Sprint shall identify spec~al routmg arrangements 
to complete overflow. 

6.1.1.11.8 Sprint shall begin restoration of E911 and/or 
E911 trunking fadlities immediately upon notification of 
failure or outage. Sprint must provide priority restoration of 
trunks or netwof'ks outages on the same terms/conditions 1t 
provides itself and without the imposition of 
Telecommunications Service Priority (TSP) 

6.1.1.11.9 Sprint Shall identify any speaal operator-asststed 
calling requirements to support 911. 

6. 1.1.11 10 Trunktng shall be arranged to mtnimize the 
likelihood of central office isolation due to cable cuts or 
other equipment failures. There 'W1U be an alternate means 
of transmitting a 911 call to a PSAP in the event of failures 

6.1.1.11.11 Circu&ts shall have interoffice. loop and CLEC 
system diversity when such diversity can be adlieved ustng 
existing facilities. Circuits will be divided as equally as 
possible &c.'"Oss available CLEC systems. 01verstty wtll be 
maintained or upgraded to utilize the highest level of 
diversity available in the netwof1<.. 

6.1.1.11.12 Repair seNice shall begin immed•ately upon 
receipt of a report of a malfunction. Repatr service mcludes 
testing and diagnostic service from a remote location. 
dispatd'l of or in-person visrt(a) of personnel Ted1n1cians 
will be dispatched without delay 

6.1.1 . 11.13 All 911 trunks must be capable of transmitting 
and receiving Baudot code or ASII necessary to support the 
use of Telecommunications Devices for the Oeaf 
(TTYfT'OOs) 

6.1 1.12 Basic 911 and E911 Additional Requtrements 

-~ . - - __ _6.. ____ --.~..-.t __ -A .JI--..t'D-... lll"t,lr\ .. \. 111 



6.1.1.12. 1 All CLEC lines that have been ported v1a INP 
shall read'l the correct PSAP When 91 1 1s dialed Spnnt 
shall send both the ported number and the CLEC number (1f 
both are received trom CLEC) The PSAP attendant shall 
see both numbers where the PSAP is using a standard All 
display saeen and the PSAP extrads both nu1"!1bers from 
the data that is sent. 

6.1 1.12.2 Sprint shall WQrl( with the appropnate 
government agency to provide CLEC the ten-digit POTS 
number of ead'l PSAP wtlid'l sub-tends ead'l Spnnt 
selective router/911 Tandem to wtlid'l CLEC 1s 
Interconnected. 

6.1. 1.12.3 Sprint shall notify CLEC 48 hour"' in advance of 
any scheduled testing or maintenance affecting CLEC 911 
service, and provide notification a& soon as possible of any 
unscheduled outage affecting CLEC 911 service. 

6.1.1.12.4 CLEC shall be responsible for report1ng all 
errors, defects and malfunctions to Sprint. Sprint shall 
provide CLEC with the point of contad for rAporting errors. 
defects, and malfunctions in the service and shall also 
provide escalation cor1tads. 

6.1. 1.12.5 CLEC may enter into subcontracts With third 
parties, including CLEC Affiliates, for the performance of 
any of CLEC's duties and obligations stated hereu. 

6 1. 1. 12.6 Sprint shall provide sufficient planmng 
information regarding anticipated moves to SS7 stgnaling. 
for 911 services. 

6. 1. 1.12. 7 Sprint shall provide notificatton of any tmpads to 
the 911 services provided by Sprint to CLEC resulting from 
of any pending Tandem moves. NPA splits. or scneduled 
maintenance outages. with enough time to react 

6.1 .1.12.8 Sprint shall identify process for handling of 
·reverse Au· inquiries by public safety ent1t1es 

61.1.12.9 Sprint shall establish r process for the 
management of NPA splits by populating the All database 
with the appropriate new NPA codes 

.... 
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6 1 .1.12.1 0 Sprint must provide the abthty for CLE C to 
update 911 databases with end user tnformat10n for lines 
that have been ported via INP or NP 

6.1.2 Directory Assistance Service 

6.1.2.1 Sprint shall provide for the routing of directory ass1stance 
calls (including but not limited to 411, 555·1212, NPA·555·1212) 
dialed by CLEC subsaibers directly to, at CLEC's option, either (a) 
the CLEC DA service platform to the extent Sprint's switch can 
perform this aJStomized routing, or (b) Sprint DA serv1ce platform 
to the extent there is a OA service platfonn for that serving area. 

6. 1.2.2 CLEC subscribers shall be pr( :1ded the capability by 
Sprint to djal the same telephone numbers for access to CLEC 
Directory Assistance that Sprint subsaibers dia! to access Sprint 
Directory Assistance. 

6.1.2.3 Sprint shall provide Directory Assistance functions and 
services to CLEC for its subscribers as described below until Sprint 
routes calls to the CLEC Directory Assistance Services platform 

6.1.2.3.1 Sprint agrees to provide CLEC subscnbers w1th 
the same Directory Assistance service Avatlable to Spnnt 
subsaibers. 

6.1.2.3.2 Sprint shall notify CLEC tn advance of any 
changes or enhancements to its DA serv1ce, and shall make 
availabltJ such service enhancements on a non­
discriminatory basis to CLEC. 

6.1.2.3.3 Sprint Shall provide Directory Asststance to CLEC 
subscribers in accordanOe with Sprint's tntemallocal 
operator procedures and standards. 

6.1 .2.3.4 Sprint Shall provide CLEC wtth the same level of 
support for the provisioning of Directory Asststance as 
Sprint provides itself. Quality of service standards shall be 
measured at the aggregate level tn accordance Wlth 
standards and performance measurements that are at panty 
w1th the standards and/or performance measurements that 
Sprint uses and/or which are required by law, regulatory 
agency, or by Sprint's own intemal procedures, wtuchever 
are the most rigorous 
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6.1 .2.3.5 Service levels shall comply, at a minimum. with 
State Regulatory Commission requirements for number of 
rings to answer, average wofi< time. and disaster recovery 
options. 

6. 1.2.3.6 CLEC or its designated representattves may 
inspect any Sprint owned or sub-contracted office. wtuch 
provides DA services. upon five (5) business days notice to 
Sprint. 

6. 1.2.3. 7 Directory Assistance services prov1ded by Sprint 
to CLEC subsaibers Shall be branded in accordance w1th 
Section 11 of Part A of this Agreement. 

6.1.2.3.8 Sprint shall provide the following minimum 
Oiractory Assistance capabilities to CLEC'~ subscribers: 

6.1.2.3.8.1 A maximum or two subscriber listings 
and/or addresses or Sprint parity per CLEC 
subsaiber request. 

6.1.2.3.8.2 Telephone number and address to CLEC 
subsaibers upon request, except for non­
published/unlisted numbers, in the same states where 
suctl information is provided to Sprint subscribers 

6.1.2.3.8.3 Upon CLEC's request, call completion to 
the requested number for local and intraLATA toll 
calls shall be sent to the netwon< spedfied by CLEC 
where suctl call completion routing is technically 
feasible. If fulfillment of such routing request is not 
technically feasible, Sprint shall promptly notify CLEC 
if and when suctl routing becomes technically 
feasible. Rating and billing responsibility shall be 
agreed to by CLEC and Sprint. 

6.1.2.3.8.4 Populate the D•rectory Assistance 
database in the same manner and •n the same ttme 
frame as for Sprint subsa1oers. 

6. 1.2.3.8.5 Any information prov1ded by a Directory 
Assistance Automatic Response Unit (ARU) shall t-f't 
repeated the same number Jf t1mes for CLEC 
subscribers as for Sprint's subscribers 

11-' 
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6.1.2.4 Sprint shall provide CLEC call detail records tn a mutually 
agreed format and manner. 

6.1.3 Operator Services 

6 1.3.1 Sprint shall provide for the routing of local operator 
~ervices. calls (including but not limited to 0+, 0-) dialed by CLEC 
subaaibers directly to either the CLEC operator service platform or 
Sprint operator service platform to the extent Sprint's switch can 
perfonn this wstomlzed routing, es specified by CLEC. 

6.1.3.2 CLEC subaaibers lhlll be provided the capab11ity by 
Sprint to dial the aame telephone numbers to access C LEC 
operator service that Sprint subsaibers dial to access Spnnt 
operator service. 

6.1.3.3 Sp.int shall provide Operator Services to 8.3 descnbea 
below until, at CLEC's disaetion, Sprint routes calls to the CLEC 
Local Operator Services platform. 

6.1.3.3.1 Sprint agrees to provide CLEC subscnbers the 
same Operator Services available to Sprint subsaibers. 
Sprint shall make available its service enhancements on a 
non--disaiminatory basis. 

6.1.3.3.2 Operator Sef\tices provided to CLEC subscribers 
shall be branded in accordallC8 with Sect1on 11 of Part A of 
this Agreement. 

6.1.3.3.3 Sprint shall provide the following mintmum 
Operator Service capabilities to CLEC subscribers 

6.1.3.3.3.1 Sprint shall complete 0+ and 0- dialed 
local calls. 

6.1.3.3.3.2 Sprint shall complete 0+ tntral.ATA toll 
calls. 

6.1.3.3.3.3 Sprint shall complete calls that are btlled 
to a 0+ access calling card. 

6.1.3.3.3.4 Sprint shall complete person-to-oerson 
calls 

6.1.3.3.3 5 Spnnt shall complete collect calls 
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6.1.3.3.3.6 Sprint shall prov1de the capab1hty for 
callers to bill to a third party and complete sudl calls 

6.1. 3. 3. 3. 7 Sprint shall complete stat•on-to-stat•on 
calls. 

6.1.3.3.3.8 Sprint lhalt process emergency calls. 

6.1.3.3.3.9 Sprint shall process Busy Line Verify and 
Busy Line Verify and Interrupt requests. 

6.1.3.3.3.10 To the extent not proh1bited by law or 
regulation, Sprint shall process emergency call trace 

6.1.3.3.3.11 Sprint shall process operator-assiSted 
directory assistance calls. 

6.1.3.3.3.12 Sprint shall provide bas1c rate quotes. 
subject to Sprint's operator systems be1ng capable to 
perform l.l"'ique rating for CLEC. 

6.1.3.3.3.13 Sprint shall process time-and-cllarges 
requests, at parity with Sprint's own service offerings 

6.1.3.3.3.14 Sprint shall route 0- traffic directly to a 
"live" operator team. 

6.1.3.3.3.15 'Nhen requested by CLEC. Spnnt shall 
provide instant aedit on operator services calls as 
provided to Sprint subsaibers or shall inform CLEC 
subscriben to call an 800 number for CLEC 
sublaiber service to request a aedit Sprint shall 
provide one 800 number for business subscribers 
and another for residential subsaibers. 

6.1. 3.3. 3. 16 Caller assistance for the disabled shall 
be provided in the same manner as provided to Sprint 
subsaibers. 

6.1.3.3.3.17 When available, Spnnt shall prov1de 
operator-assisted conferen...;e calltng 
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6.1.3.4 Operator Service shall provide CLEC's local usage rates 
YJhen providing rate quote and time.-and-charg~s serv1ces. and 
subjf.C:. to Section 6.1.3.3.3.13 above. 

6.1.3.5 Operator Service shall adhere to equal access 
requirementa. 

6.1.3.6 Sprint shari exertise the same level of fraud control1n 
providing Operator Service to CLEC that Sprint provides for 1ts own 
operator service. 

61.3.7 Sprint Shall query for Billed Number Screen1ng restnd1ons 
when handling Collect, Third Party, and Calling Card Calls. both for 
station to a~lon and person to per10n call types. 

6. 1 .3.8 Sprint shall provide at an aggregate level for the operator 
service center, servic:e measurements and accounting reports to 
CLEC at parity wtth the service measurements and accounting 
reports Sprint provides itself or as otherwise mutually agreed by 
the parties. 

6.1.3.9 CLEC or its designatecl representatives may insped any 
Sprint a.med or sub-contracted office. which provides Operator 
Services. upon five (5) business cJays notice to Spnnt 

6.1.3.10 Sprint shall direct CLEC subscriber account and other 
similar inquiries to the subscriber service center des•gnated by 
CLEC. 

6.1. 3.11 Sprint shall provide call records 1n accordance w1th 
Section 4 of this Attactvnent VIII. 

6.1.3.12 Splint shall accept and process overflow 911 tral11c 
routea from CLEC to the undenying platform used to provide 
Operator SeMce where such overflow is performed by Sprint for 11s 
subsaibera. 

6.1.3.13 Busy Une Verification and Busy Line Verrfy and Interrupt 

6.1.3.13.1 Sprint shall permit CLEC to connect 1ts Local 
Operator Service to Sprmt's Busy Line Verification and Busy 
Line Verify and Interrupt rBL VIBL Jn 
6.1.3.13.2 Spnnt shall engmeer 1ts BLV/BLVI faC1ht1es to 
~e the arrtiC.Ipated volume of BLV/Bl VI requests 
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dunng the Busy Hour. CLEC may, from t1me to t1me. prov1de 
its antiCipated volume of BL\/IBL\/1 requests to Spnnt In 
those instances when the BL\//BL\/1 systems and databases 
become unavarfable. Sprint shall promptly tnform CLEC 

6.1.4 Directory Assistance and listings Serv~ce Requests 

6.1.4.1 These requirements pertain to Sprints DA and listings 
Service Request process that enables CLEC to (a) submit CLEC 
subscnber information for inclusion in Sprint Directory Assistance 
and Direc:tory listings databasea; {b) submit CLEC subscnber 
information for incluaion in published direc:tories; and (c) provide 
CLEC sublc:riber delivery address information to enable Sprint to 
fulfill directory distnbution obligations. 

6.1.4.1.1 Sprint shall ac:oept orders on a real·t.me basis v1a 
electronic interface in accordance with OBF Directory 
Service Request standards within 3 months of the effecttve 
date of this Agreement. In the interim. Sprint shall create a 
standard fonnat and order process by which CLEC can 
place an order with a single point of contact within Sprint 

6. 1.4.1.2 Sprint will provide to CLEC the follOWing Directory 
listing Migration Options. valid under all accass methods. 
including but not limited to, Rasale, Unbundle<t Network 
Elements and Facilities..eased: 

6.1.4.1.2.1 Migrate with no Changes: Retam all 
white page listings for the subscriber 1n both DA and 
Dl. Transfer ownership and billing for wtlite page 
listings to CLEC. 

6.1 .4. 1.2.2 Migrate with Additions: Reta1n all white 
page listings for the subscriber 1n both DA and Dl 
Incorporate the specified additional listings order 
Transfer ownership and billing for the wh1te page 
listings to CLEC. 

5.1 4.1.2 3 Migrate with Oelet1ons Reta1n all wt11te 
page listings for the subsaiber 1n both DA and Dl 
Delete the specified listings from the listing order 
Transfer ownership and billing for the wtute page 
listings to CLEC 
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6.1.4 1 .2.4 To ensure accurate order processtng, 
Sprint or its directory publisher shall provtde to CLEC 
the following Information, with updates promptly upon 
changes· 

61.4. 1 2 4.1 A matrix of NXX to central office 

6.1 .4.1.2.4.2 Geographical maps if available 
of Sprint service area 

6.1.4.1.2.4.3 A desaiption of calling areas 
covered by each directory, including but not 
limited to maps of calling areas and matrices 
depiding calling privileges w;thtn and between 
calling areas 

6.1 .4. 1.2.4.4 Listing fonnat rules 

6 1 .4 1 2 4 5 Listing afphabeli~t~g rules 

6 1 .4.12.4.6 Standard abbreviations 
acceptatMe for use in listings and addresses 

6.1.4.1.2.4.7 Titles and designations 

6.1.4.1.2.4.8 A list of afl available dtrectones 
and their Business Office close dates 

6.1.4. 1 .3 Based on changes submitted by CLEC, Sprint 
shall update and maintain directory &ssistance and dtrectory 
listings data for CLEC subsc.riben who: 

6.1.4.1.3.1 Disconnect Service 

6.1.4.1.3.2 Change CLEC 

6.1.4.1.3.3 Install Serv•c:e 

6.1.4.1.3.4 Change any service wtucn affects DA 
information 

6.1 4 1.3.5 SpeQty Non-Sohcitatton 

6.1 4.1 3.6 Are Non-Published, Non-Ltsted, or Ltsted 
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6.1.4.1.4 Sprint shall nol charge for storage of CLEC 
subsaiber information in the OA and OL systems 

61.4.1.5 CLEC shall not charge for storage of Spnnt 
. subscriber information in the DA and DL systems 

6.1.5 Directory Listings General Requirements. CLEC acknowteJges 
that many directory functjons including but not limited to yellow page 
listings, enhanced white page listings, information pages, directory 
proofing, and yellow pages directory distribution are not performed by 
Sprint but rather are performed by and are under the control of the 
directory publisher. Sprint shall use reasonable efforts to assist CLEC 1n 
obtaining an agreement with the directory publisher that treats CLEC at 
parity with lhe publiSher's treatment of Sprint. 

6.1.5.1 n.is Section 6.1.5 pertains to listings requ.rements 
published in the traditional white pages. 

6.1.5.2 Sprint shall indude in its master subscriber system 
database all white pages listing information for CLEC subscr1berE 
in Sprint temtories where CLEC is providing local telephone 
exchange services. 

6.1.5.3 Sprint agrees to include one basic White pages listing for 
ead'l CLEC rustomer located within the geographic scope of its 
VVhite Page directories, at no additional charge to CLEC. A bas1c 
VVhite Pages listing is defined as a rustomer name, address and 
either lhe CLEC assigned number for a rustomer or the number for 
whic:tl number portability is provided, but not both numbers. Basic 
Ylhite Pages listings of CLEC rustomers will be interfiled with 
listings of Sprint tl1'ld other LEC o.Jstomers. 

6.1.5.4 CLEC agrees to provide CLEC rustomer listing 
information, induding without limitation directory distribution 
information, to Sprint, at no d\arge. Sprint will provide CLEC with 
the appropriate formal for provision of CLEC customer listing 
information to Sprint The parties agree to adopt a mutually 
ac:oeptable eledror!ic format for the provision Of such informat•on 
aa soon as predicable. In the event OBF adopts an industry­
standard format for the provision of such information. the parties 
agree to adopt such fonnat. 

6.1.5 5 Sprint agrees to provide White Pages Jatabase ma1ntenanc:e 
services to CLEC. CLEC will be charged a Service Order entry fee 
upon submission of Service Orders 1nto Sprint's Service Order 
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Entry System, which will indude compensation for such database 
maintenance services. Service Order entry fees apply when 
Service Orders containing directory records are entered into 
Sprinfa Sef\tica Order Entry System initially, and when Serv1ce 
Orders are entered in order to process a requested change to 
directory records. 

6.1.5.6 CLEC customer listing information will be used solely for the 
provision of directory services, including the sale of directory 
advertising to CLEC customers. 

6.1.5. 7 In addition to a basic White Pages listing, Spnnt w111 prov1de, 
at the rates set forth in Attactment II of this Agreement. tanffed 
White Pages listings (e.g., additional, ~ltemate, tore1gn and non­
published listings) for CLEC to offer for resale to CLEC's 
customers. 

6.1.5.8 Sprint agrees to provide White Pages distnbutlon services 
to CLEC aJitomera w1thin Sprint's service tenitory at no additional 
charge to CLEC. Sprint represents that the quatity, timeliness. and 
manner of such distribution &ef'Vices will be at parity with those 
provided to Sprint and to other CLEC customers. 

6.1.5.9 Sprint &g1'98s to include aitical contad information pertammg 
to CLEC in the •1nfonnation Pages• of those of its White Pages 
directories covering mar1teta in which CLEC is providing or plans to 
commence providing kx;al exchange service during the publication 
cycle of such directories. Critical contact infonnation mcludes 
CLEC's business office number, repair number, billing information 
number, and any other infonnation required to comply w1th 
applicable regulations, but not advertising or purely promot,onal 
material. CLEC w111 not be cnarged tor inclusion of its critical 
contact information. The format. content and appearance of 
CLEC's aitlcal contact information will conform to applicable Sprint 
and/or directory publisher guidelines and will be consistent with the 
format, content and appearance of critical contact 1nformat1on 
pertaining to all CLECs in a directory 

6.1.5.1 0 Sprint w1tl accord CLEC customer listing information the 
same revel of confidentiality that Sprint eccords it own propnetary 
customer listing information. Sprinl shall ensure that access to 
CLEC customer proprietary listing informdtion Will be hm1ted solely 
to those of Sprint and Sprint's directory publisher's employees. 
agents and conb actors that are directly involved tn the preparation 
of listings, the production and distribution of dlrfW"tones. and the 
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sale of directory advertising. Sprint wtll advtse 1ts own employees, 
agents and contractors and ils directory publisher of the extstence 
of this confidentiality obligation and will take appropriate measures 
to ensure their compliance with this obligation. Notwithstanding 
any provision herein to the contrary, the furnishing of White Peges 
proofs to a CLEC that contains rustomer listings of both Sprint and 
CLEC will not be deemed a violation of this confidentiality 
provision. 

6.1.5.11 Sprint will not sell or license CLEC's customer listing 
information to any third parties without CLEC's prior written 
consent. Upon receipt of such consent. Sprint and CLEC w111 work 
cooperatively to address aoy payments fOf' the sale or license of 
CLEC cuatomer listing Information to third parties Any payments 
due to CLEC fOf' its rustomer listing information will be net of 
administrative expenses incurred by Sprint in providing sudl 
information to third parties. The parties acknowledge that the 
release of CLEC's customer listing to Spnnt's directory publisher 
will not constitute the sale or license of CLEC's customer listing 
information causing any payment obligation to arise pursuant to 
this Subsection 6.1.5.11. 

6.1.6 Other Directory Services. Sprint will exercise reasonable efforts to 
cause its directory publisher to enter into a separate agreement with 
CLEC which will address other directory services desired by CLEC as 
desaibed in this Section 6.1.6. Both parties ac:knowtedge that Sprint's 
directory publisher is not a party to this Agreement and that the prov1s1ons 
contained in this Section 6.1.6 are not binding upon Sprint's directory 
publisher. 

61.6.1 Sprint's directory publisher will negotiate with CLEC concem~ng the 
provision of a basic Yellow Pages listing to CLEC customers 
located within the geographic scope of publisher's Yellow Pages 
directories and distribution of Yellow Pages directones to C LEG 
customers. 

61 6.2 Directory advertising will be offered to CLEC customers on a 
nondisaiminatory basis and subject to the same terms and 
conditions that such advertising is offered to Spnnt and other 
CLEC customers. Directory advertiSing w1ll be billed to CLEC 
customers by directory publisher. 

6.1.6.3 Directory publisher will use commerCially reasonable efforts to 
ensure that directory advertilll'lQ purchased by customers who 
switch their MrYtee to CLEC 1a ma1nta1ned without .nterrupt1on 
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6.1.6.4 lnfonnation pages, in addition to any informat1on page or 
portion of an information page oontaining aitical contad 
information as desaibed above in Section 6.1.5.9 may be 
purchasec~ from Sprint's diredoty publisher, subject to applicable 
directory publisher guidelines and regulatory requ1rements 

6.1.6.5 Directory ~isher maintains full authority as publisher 
over its publishing policies, standards and practices, including 
decisions regarding dtrectory ooverage area, directory issue 
period, compilation, headlnga, cover~, deltgn, content or format of 
directonea, and directory adYertilfng sales. 

6. 1. 7 Directory Aaai&Wnce Data 

6.1. 7.1 Thia section refers to the residential, business, and 
government subaaiber recorda used by Sprint to aeate and 
maintain databases for the provision of live or automated operator 
assisted Directory Assistance. Directoty Assistance Data 1s 
information that enables telephone exchange CLECs to sw1ftly and 
accurately reepond to requeata for dlredoty infonnation, 1ncludmg, 
but not limited to name, addrea .-.d phone numbers. Under the 
provisions of the Ad. and the FCC's Interconnection order. Sprint 
shall provide unbundh.d and non-<jiiCrimtnatory accau to the 
residential, bualnett and government aubecriber records used by 
Sprint to aeate and maintain databases for the provision of live or 
automated operator aulsted Diredory Assistance. CLEC may 
combine this element with 11nf other Netwcrt EJement for the 
proviiKH'l of any Telecommunications Service. 

6.1.7.2 Sprint shall provide an initial load of aubscnber records v1a 
magnetic tape for Sprint. induded in its Directory Assistance 
Database within sixly (60) days of the Effective Date of this 
Agreement. The NPAa included shall represent the entire Spnnt 
operating region. The initial load shall reflect all data that 1s 
current as of one business day prior to the provis•on date 

6.1.7.3 Sprint shall provide CLEC a complete list of LECs. CLECs 
and independent Telcos that provtded data to Spnnt tor 1ts DA 
database. 

6.1.7 4 All directory assistance data shall be prov1ded m a 
mutually agreed fonnat. 

·~t 
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6.1. 7.5 On the same schedule that Spnnt updates 1ts database 
Sprint shall provide updates (end user and mass) to the Directory 
Assistance Database via electronic data transfer. Updates shall be 
current as of one business day prior to the date provided to CLEC 

6. 1.7.6 DA data shall specify whether the subsaib.Jr 1s a 
residential. business, or goverrvnent subsaiber, to the extent 
Sprint so martc.a its own OA database records with such indtcation 
Additionally, data must indude all levels of indentation and all 
levels of information spedfied In •Directory Assistance Data 
Information Exchanges and Interfaces· below, to the extent Spnnrs 
data is so formatted. 

6.1.7.7 CLEC lhall pay to Sptint charges for DA listings and 
updates that are developed consistent with the AI:J.. 

6. 1 . 7.8 Sprint shall provide complete refresh of the DA data upon 
request by CLEC and at CLEC's expense. 

6.1 . 7.9 CLEC will designate the loa:. lion to wtlic:M the date w1ll be 
provided, and CLEC shall order DA dald from Sprint at a 
stateloompany level. 

6.2 Systems lnterfacn and Exchanges 

6.2.1 Directory Assistance Data Information Exchanges and Interfaces 

6.2.1.1 Subsaiber List Information 

6.2. 1.1.1 Sprint shall prov1da to CLEC. Within sixty (60) 
day& after the Approval Date of this Agreement, or at 
CLEC's request, all published Subsaiber list lnfonnation 
(induding SUC11 information that resides in Sprint's master 
subsatber systemlaa::ounts master file for the purpose of 
publishing directories in IW'IY format as specified by the Act) 
via an electronic data transfer medium anct in a mutually 
agreed to format. on the same tenns and conditions end at 
the same rates that the Sprint provides Subscriber List 
Information to itself or to other third parties AJI dlanges to 
the Subsaiber List Information shall be prov1ded to CLEC 
pursuant to a mutually agreed format and schedule Both 
the initial List and all subsequent lists shall indicate for 
each subsaiber whether the subiCiiber IS dasstfied as 
residence or business dass of servtce 

.... 
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6.2.1.1 .2 CLEC shall provide directory hshngs to Sprinl 
pwsuant to the directory listing and deh ... ery requirements m 
the approved OBF format, at a mutually agreed upon 
limeframe. Other formats t''ld requirements shall not be 
used unless mutually agreed to by the panies 

6.2.1.2 This section addresaes data format requirements and data 
inclusion requirements for directory assistance data information 
exchange between Sprint and CLEC. Sprint shall prov1de CLEC 
the following where available: 

6.2.1.2.1 Lilt of NPA-NXX's relating to the hst1ng records 
being provided. 

6.2.1.2.J. List of Directory Section names and their 
asaociated NPA-NXX's. 

6.2.1.2.3 List of Community Names expected to be 
associated with each of the NPA-NXX's for whuii listing 
records shall be provided. 

6.2.1.2.4 List of Independent Company names and their 
associated NPA-NXXs for whidl their listing data is a pan of 
Sprinfe directory database, but Sprint is not to provide the 
listing data to ClEC under this request. 

6.2.1.2.5 Listing volume totals by directory sect1on. NPA, 
and state. 

6.2.1.2.6 A'ierage daily update volume by directory sect1on. 
NPA, and state. 

6.2.1.2.7 Identify any area wide or uni'#ersal serv1ce 
numbers which may be listed. Identify the telephone 
number to be provided to callers outs1de the serv1cmg area 

6.2.1.2.8 Identity any listing c:ondition(s) unique to Sprint's 
serving area which may require special handling 1n data 
processing in the directory. Indented L1st1ngs (Captions) 
should be identified and delivered andlor handled as 
specified. 

6.2. 1. 3 Considerations Relat1ng to an Indented l•st1ng ( C apt1on) 
Set Requirements 
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6.2.1.3.1 Use of line numbers. or other methods. to ensure 
the integrity of the caphon set and 1dent1fy the sequence or 
pf£1cement of a listing record withrn the caption set A 
sufficient range of number.s between listing records 1s 
required to allow for the expansion of the capt1on set A 
method is also required to permit the caption header record 
to be identified, but each level of indent is not required to be 
recapped; placement of the indent is besed on 11ne number 
This method does require stringent edits to ensure the 
integrity of the caption set. 

6.2.1.;).2 Use of guideline or recapped data to 1dent1fy 
previously established header and sub--header records for 
placement of data within the caption set. Th1s parmits 
flexibtllty to easily expand the caption set. This method also 
requires thal, in addition to the caption header r8\.0rd, each 
level of indent be recapped in order to properly build the 
caption set. 

6.2., .3.3 CLEC requires listing instructiOn codes on the 
service order wtuch •ndicate how the sellS to app6ar 1n the 
published directory. 

6.2.1.4 Data Processing Requirements: Sprint and CLEC shall 
mutually agree to standards on the following data processing 
requirements: 

6.2.1.4., Identify type of tape to be used in send1ng the test 
and initial load data. For example, reel or cartridge tap6 
Due to the sae of an initial load. it would be generally 
expected to be on tape and the daily update activ1ty v1a 
another media, and via a mutually agreed to timeframe, 
such as NOM. 

6.2.1.4.2 Identify tap6 or dataset label requ1rements 

6.2.1.4.3 Identify tracking information reqUirements For 
example, use of header and trailer records for track•ng date 
and time. cycle numbere. sending and rece•v•ng s1te codes. 
volume count tor the given tape/dataset It may also be 
helpful to have some filler fields for future use 

6.2.1 4 4 Identify dates on wh1ch the other par1y should not 
expect to recetve daily update activity 

.... 
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~ISTED 

NON-LISTED 

NON-PUBLISHED 

ATTACHMENT A 

6.2.1.4.5 Data should be received in uppercase and 
lowercase pursuant to OBF standards. An astensk (.) 
should be u..a to advise of the need to apply the reverse 
capitalization rule. However, if the provider determines to 
provide the listing data from a database that nas already 
messaged the data and applied the capitalization 11.11es, the 
asterisk may be omitted. 

6.2.1.4.6 Identify information that shall enable CLEC to 
identify listings within an indented list (caption) set For 
example: 

6.2.1.4.6.1 When a particular listing has been 
desigrldted to be filed as the first listing for a g1ven 
levef (0-7) of indent- usually out of alpha sequened. 

6.2.1.4.6.2 When an altemate call listing (e.g. If no 
answer) relates to multiple preceding listings of the 
same level. 

6.2.1.4. 7 Identify any other pertinent information needed to 
propeny process the data. 

6.2. 1.5 Listing Types 

The listing information is available for all d1rectory 
requirements. 

The listing information is available to all directory 
requirements, but the information does not appear .n 
the published street directory. 

A directOf)' &eNice may confirm. by name and 
address, the presence of a listing, but the telephone 
number is not available. The listing information 1s not 
available in either the published directory or d1rectory 
assistance. 
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LISTING STYLE 

STRAIGHT LINE 

6.2.1.6 Listing Styles 

DESCRIPTION 

INDENTED LISTING 
SET· 
CAPTfON SET 

All listing information is formatted in a straight line 
Data generally consists of Name, Address. 
Community, and Telephone Number Additional data 
may consist of dialing instructions or other general 
information relating to the listing. 

Formatted with one listing header record and multiple 
indented listing records. See detailed description 
below. 

INDENTED LISTING (CAPTION) SET 

HEADER RECORD 

SUB-HEADER RECORD/ 
LISTING 

INDENTED NAME 
LISfiNG 

INDENTED ADDRESS 
LISTING 

LEVEL OF INDENT 

Contains listed name; address and telephone 
number data fields are blank. 

May contain name data only. Assodated 
subordinate records are required. 

Contains name data , may or may not have address 
data. and telephone number data. 

Contains address and telephone number data; the 
name data text field is blank.. 

Header record is zero (0), sub-header and indented 
records range from 1 -6. 
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6 .2.1.7 Data Field Elements 

Requirements for Initial Processing and Daily Update Ad1vity 

DATA FIELD 
LENGTH 

ACTION CODE 

RECORD 
NUMBER 

NPA 

COMPANY 
IDENTIFIER 

DIRECTORY 
SECTION 

LISTING 
IDENTIFIER 

QATA ELEMENT 

A= Add I= In 
0 = Delete or 0 = out 

FIELD 

Required: 1 alpha 
character 

Sequentially assigned number to Required: 8 digits 
each record tor a given procesa 
(test, initial load, or update activity). 
Na.mber assignment begins with 
00000001 and ia ir.aemented by 1 
for each record en the file. 

Area code relating to the directory Required: 3 diglts 
section the record is to be listed. 

The 4-c:haracter company code as Required: 4 digits 
defined in Section 8 ~the National 
Exchange CLEC Aasodation, Inc. 
Tariff. 

Name of the directory section Required: Maximum of 50 
where the record is to be listed. alpha characters 

F = Foreign Optional: 1 alpha character 

C = Cross--Retere.a 
E = Ent&fl)riae (WX number 
requiring 

operatOr assistance to 
conned the 

call) 
W = Wide area or universal 
service 

FILE PLACEMENT B "" Business (4) Required. Max1mum of 3 
alpha charaders R = ResidenCe ( 1 ) 

G = Government (2) 
BR = Business & Residence (5) 
BG ::: Business & Government 
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LISTING riPE 

ADVANCE 
LISTING 

LISTING STYLE 

(6) 
BRG = Business. Residence, & 
Govemmen~ {7) 

L = Listoo 
N = Non-Usted 
NP = Non.Published 

AVL = Advance Listing 

This is used when it is very close to 
the Business Offioe dose date and 
ttMt service is not actually 
established but lhe subsaiber 
needs to be in lhe directory. Once 
the service is estabUihed, a second 
order is ~aced without the indicator 
and lhe listing HI established 
permanently and sent to OA. 

S = Straight line 
I = Indented listing set 
CH = C8ption Header 
CS =Caption Sub-header 

M Indented I isting relates to either 
a caption or Straight line Under 
(SLU) set listing. 

INDENT LEVEL 0 = Non-tndented record 
1 - 6 = Level of indented record 

ADDRESS For example: 123, A-123, 123-112 
HOUSE NUMBER 

Required: Max1mum of 2 
alpha characters 

Optional: 3 alpha 
dlaracters 

Required: 2 alpha 
characters 

Required: 1 digit 

Optional: Maximum of 20 
alphanumeric Characters, 
including hyphen, space, 
and alash 

...... 
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ADDRESS PRE­
DIRECTIONAl 

ADDRESS 
STREET NAME 

ADDRESS 
SUFFIX OR 
THOROUGHFARE 

ADDRESS POST 
DIRECTION 

ADDRESS ZIP 
CODE 

COMMUNITY 
NAME 

STATE NAME 
ABBREVIATION 

INFORMATION 
TEXT 

AT'l'ACBNENT A 

For example: N, S, E. W, NE, SW. 
NORTH 

For example: Main, Peachtree­
Ounwao~. HWY 75 at Exit 30 

For example: SUITE 160. ST. or 
WAY 

For example: N, S, NE. SW 

5-digits or ZIP + 4 

ldentif~es the name at the 
convnunity associated with the 
listing record. See Gt0118ry for 
more details. 

ldentiftes tne state associated 'Mth 
the community name; 2-dlaracter 
state abbreviation used by the US 
Poster OffiCe. 

Miscellaneous information re&ating 
to the listing. lnduding, but not 
limited to, for example: TOU FREE 
DIAL 1 & THEN, CALL COLLECT. 
or TOO ONLY. The vwioul types 
of lnformaUon Text must be 
identified to CLEC. 

Optional: Max1mum of 5 
alpha d"laraders 

Optional: Maximum of 100 
alpha, alphanumenc 
characters. including 
spaces and hyphens 

Optional· Max1mum of 20 
numenc, alpha, or 
alphanumeric d"lara.:!ers 

Optional: Max1mum of 5 
alpha d"laraders 

Optional: Maximum of 10 
digits, including the hyphen 
when using ZIP.; 4 

Maximum of 50 
alphanumeric Characters. 
including spaces and 
hyphen 

Maximum of " alpha 
characters 

Optional Max1mum of 250 
alpha, numenc, or 
alphanumeric dlaracters 
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NAME- FIRST 
WORD 

NAME­
SUBSEQUENT 
WORD(S) 

LINEAL DESCENT 

TITLE(s) 

Surname of a Residence or 
Business listing, or first word of a 
Busines.C! or Government listing 

Multi-w.Jrd or hyphenated 
surnames should be treated as one 
word. 

Given name and/or initial(s) of a 
Sumame listing or Additional 
word( a) for a Business or 
Government listing 

e.g. SR, JR, Ill. If Lineal Descent 
data cannot be uniquety identified. 
it should be included with the Usted 
Name Subsequent Word(l) data 
and placed at t~ end of the name 
data. 

e.g. MRS, L T COL, RET SGR, DR. 
Multiple titles are ameptable. If 
title data camot be uniquely 
identified, it should be included with 
the Listed Name Subsequent 
Word(s) data and placed at the end 
of the name data stream. tf lineal 
descent is also in the Listed Name 
Subsequent Word( a) data field, title 
data should be placed following the 
lineal descent data. 

Requ1red for a zero (0) level 
record. 
Optional if an •ndented 
(level1-8) record, unless 
the name text present 1n the 
indented record relates to a 
Surname. 

Maximum of 50 alpha. 
numeric. alphanumenc, or 
special characters 

Expected if the First Word 
is the Surname of a 
Residence or Business 
listing. Maximum of 250 
alpha, numeric, Special, or 
alphanumeric d\araders. 

Optional. Maximum 10 
alpha characters 

Optional. Maximum of 20 
alpha characters 
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DEGREE 

NICKNAME 

BUSINESS 
DESIGNATION 

STANDARD 
TELEPHONE 
NUMBER • 

YELLOW PAGE 
PUBLISHERS 
ASSOCIATION 
(YPPA) 

NON-8T ANDARD 
TELEPHONE 
NUMBER • 

ATTACHMENT A 

e.g. MD, CPA, PHD. Multiple 
degrees are r..a::eptable_ tf degree 
data camot be uniquefy identified, 
It should be included with the Listed 
Name Subsequent Word(a) data 
and placed at the end of the name 
data stream. tf lineal descant 
andlor title data is also pAtSent. it 
should fol&ow titte data. 

Another name the listed subscriber 
may be known by. 

Term used to identify lhe listed 
sub&aiber'a profeuion, business, 
or location, e.g. AnY, CARPETS, 
OFC 

NPANXX~INE 

CLEC shall provide to Sprint lhe 
code for lhe directory in which the 
listing is to be placed. 

Telephone numbers less than or 
more than the standard telephone 
number. 

Optional: Maxm'\um of 20 
alpha characters 

Optional: Maximum of 20 
alpha characters 

Optional: Maximum cA 50 
alpha characters 

OptiorklL 12 characters, 
incJuding space and hyphen 

Optional: Minimum of 1 
digit. maximum of 22 
characters. induding 
spaces and hyphens 

• Either a Standard or Non.-standard Lelephone is required for a zero ievel record 
unless the record is a Cross-Reference listing or an Indented listing (caption) 
Set record. A telephone number may, or may not be present on an Indented 
Listing Set record for level(&) ~7 _ 

6. 3 Systems Security 

6_3_, Sprint Agrees to comply with industry acceptrd standards wtuch 1n 
large measure reflect common practices and proven technology for 
protecting computer resources. 
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PART C- ATTACHMENT IX 

REPORTING STANDARDS 

Section 1. Genenll 

1 .1 Sprint shall satisfy all service standards, intervals. measurements, 
specifications, performance requirements, technical requirements, and 
performance standards (Performance Standards) that are specified 1n th1s 
agreement or are required by law or regulation. 

1.2 Sprint and CLEC agree that generally remedies at law alone are 
adequate to ~mpensate CLEC for any failures to meet the Performance 
Standard requirements spedfted in this Agreement, or for failures to 
provide Customer Usage Data in accordance with this Agreement. 
However, CLEC shall have the right to seek injunctive relief and other 
equitable remedies to require Sprint (i) to cause the service orgerad by 
CLEC to meet the Performance Standards specified by the Agreement, (ii) 
1nstall or provision service Of'dered by CLEC within the Due Dates 
specified in this Agreement and (iii) to provide Customer Usage Data in 
accordance with this Agreement. 

1 3 Sprint and CLEC agree that an financial remedies available to end-user 
and acx:ess rustomers for same or like services will be offered to CLEC. 
At sudl time that state or federal commission-approved aeditslfinancial 
remedies are put in place between Sprint and a11y of its CLEC rustomers, 
the Parties shall renegotiate this arrangement where sucn arrangements 
exist. 

Section 2. Parity and Quality Measurements 

2.1 Sprint will develop self-reporting capabilities companng Sprint results with 
CLEC results for the following measures of serv1ce parity by December 
31' 1998: 

Percentage of Commitment Times Met - Serv1ce Ordc:-

Percentage of Commitment Times Met - Trouble Report 

Trouble Reports per 100 Access Lines 

Trunk Orders on or Before the Committed Due Date 

A\larage Clearing Time - Out of SeN1ce 
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Percent Repeated Trout,.le Reports 

Percent Reporting Trouble Within 5 Days of the Date Installed 

In the event CLEC chooses to utilize the Sprint operator service platform 
and to provision separate trunkS into the operator service platform, the 
following measures will be implemented within 6 months of the date of 
first use by CLEC: 

Average Toll Answer Time 

Average Directory Assistance Answer Time 

All above measures will be implemenled in a manner that is consistent 
with the current measures Sprint makes of its own pertorman~. 

IS.S 
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Exhibit 2 

Sprint ElectroniC Interface Plan 

Ordering 

Sprint will follow the industry guidelines defined by the Ordering end Billing Forum 
(OBF) for the ordering of Local Service using an Electronic Data Interchange (ED I) 
electronic interface for the Local Service Request Form (LSR). Sprint has made the 
necessary system modifications to accept the LSR, versions 1 and 2. and is ava1lable 
to discuss a joint testing and implementation plan. The actual implementation date w111 
be dependent upon specific testing requirements, but a minimum 75 day period from 
Sprint's receipt of a bone fide request should be expected. Implementation for later 
LSR versions w111 be reviewed on an inciividual case basis as the guidelines are 
developed by OBF. 

In addition to the industry defined EOI standards, Sprint w111 make available for SLEC's 
use a web browser application that w111 allow the CLEC to submit a shon-form LSR 
electronically. The short-form uses OBF defined definitions but excludes all data 
elemer.ts that are not needed by Sprint to process the order. 

Pre-Ordering 

Sprint will follow industry guidelines, as they are defined by the OBF. for the pre­
ordering validation requested by CLEC. Sprint is actively working toward implementing 
changes to the operational support systems that will facilitate the implementation of 
electronic interfaces once standards are defined. Sprint plans to implement the OBF 
gu1delines w1thin 12 months of final dosure date. 

In addition to the industry defined standards. Sprint w111 make available for CLEC's use 
a web browser application that will allow certain electronic transactions to occur once 
the CLEC has provided LOA confirmation as desaibed in the FCC's CPNI pohcy 
These transactions include: 

• L1m1ted CSR information and avaHable service and features 
• Address validation based on telephone number input 

Spnnt w111 won< wtth CLEC 1n the intenm to develop processes which w111 allow CLEC to 
get the pre-ordenng validation information as quickly as possible. wh1le follow1ng the 
gu•dellnes adopted by the FCC. 
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Usage Exchange 

In a normal mode, Sprint will exchange ~sage records with CLEC in Exchange 
Message Record (EMR) fonnat using magnetic tapes. As an option, Sprint can forward 
that usage via CON or Network Data Mover (NOM) technology. 

Billing lnformaUon 

Sprint will bill local resale services in the OBF defined Billing Output Specifications 
(BOS) 28 standards. 

Fault Management 

Sprint will follow the industry guidelines defined by the Electronic Communication 
Implementation Committee (ECIC) for Trouble Administration using the Electronic 
Bonding protocol (T1.227 and T1.228 atandarda). Sprint has made the nec;:essary 
system modifications to accommodate Trouble Reporting via Electronic Bor1ding and is 
available to discuss a joint testing and implementation plan once a bone fide request is 
received. The actual implementation data will be dependent upon specific testing 
requirements. 




