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Attached is an ORDER APPBQVING SETTLEMENT AGREEMENT, with 
attachment, to be issued in the above-referenced docket. (Number 
of pages in order - 5) 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Complaint by Todd Collins 
against Florida Power 6 Li9bt 
Company regarding erroneous 
bill ing. 

DOCKET NO. 981289-EI 

. 

ORDER NO. PSC-98-1749-AS-EI 
ISSUED: December 22, 1998 

The following Cc.at••ioners participated in the disposition of 
this matter: 

JULIA L. JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS, JR . 

oRDER APPBOVIHG smLOONT AGREEMENT 

BY THE COMMISSION: 

On March 13, 1997, Mr. Todd Collins called our Division of 
Consumer Affairs (CAF) witb a complaint against Florida Power & 
Light Company (FPL). Mr . Collins asserted that FPL failed to 
credit to his account a $200 cash payment made three days earlier. 
Befo.re this COIIIPlaint could be resolved, Mr. Coll i ns called CAF on 
July 1, 1997, to dispute a separate $297.55 charge on h.is account. 
FPL asserted that this charge consisted of the unpaid balances from 
Mr. Collins' accounts at two previous addresses. FPL agreed to 
protect the account for a total of $497.55 until the disputed 
amounts were resolved. 

On July 18, 1997, Mr. Collins requested an informal conference 
to resolve his complaints. Despite several attempts by CAF staff 
to obtain supporting documentation from Mr. Collins and to conduct 
an informal conference on this matter, Mr. Collins did not provide 
any documentation to support hie coaaplaints and did not appear for 
any of the scheduled informal conferences. The last scheduled 
informal conference was set. tor December 19, 1997. Since December 
1997, FPL has continued service to Hr. Collins, although his 
account has continuously· been in arrears. FPL has continued to 
protect t he account for the disput.ed amount of $4 97. 55. 
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In June 1998, Mr. Collins' complaint file was forwarded to our 
Division of Legal Services for review. After reviewing updated 
account information from FPL and attemptinq unsucce.ssfully to 
obtain supportinq documentation from Mr. Collins, this docket was 
opened on October 8, 1998, to resolve Mr. Collins' complaints. On 
October 30, 1998, FPL and Mr. Collins reached a settlement 
agreement concerning both.tbe disputed and undisputed charges on 
Mr. Collins' account. The aettl ... nt agre.ement is att 1ched to this 
Order as Attachment A. 

The settlement a9reement provides that Mr. Collins will pay 
FPL the total sua of $1,009.63, which includes the $497.55 in 
charges previously disputed by Mr. Collins and $512.08 in 
undisputed charges due on Mr. Collins' account as of October 9, 
1998. The agreement provides that this sum shall be paid as 
follows: (1) $125.00 due on or before October 20, 1998; (2) $195.43 
due on or before OCtober 30, 1998; and (3) $689.20 balance paid in 
six monthly inatallaent• of $100.00 plus a final monthly 
installment of $89.20, with each monthly installment due on o.r 
before the "NEW Charges Past Due"' date on Mr. Collin~' regular 
monthly bills begiMing in November 1998. The aqreetnent provides 
that Mr. Collins will make these payments in addition to his 
regular, monthly FPL bills. 

The settl~nt agr .... nt f.urther provides that a late payment 
charge will be assessed each JDOnth in the a1n0unt of 1.5\ on the 
unpaid balance of the ~unt Due. I'f' Mr. Collins defaults on any 
payment, the agreement provides that the entire unpaid balance of 
the Amount Due shall inaediately be due and payable, a monthly 1.5% 
late payment cbar9e shall accrue, and · FPL may proceed with 
immediate Jisconnection of service in accordance with its approved 
tariff and Comtnission rules. 

Pursuant to Rule 25-22.032(11), Florida Administrative Code, 
a settlement reached b,y parties to a customer complai nt shall 
indicate that it is bin.ding on both. parties and that the parties 
waive any right to further review or a·ction by this Comnission. As 
stated in the settlement agre~nt, Mr. Collins and FPL agree that 
this settlement represents a satisfactory resolution of the issues 
in this docket and waive any right to further review or action by 
this Commission. The partie• also a9ree that this settlement is 
binding upon them. 
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Accordingly, we find that the settlement a;reement between Mr. 
Collins and FPL should. be approved. The agreement provides a 
satisfactory reaolution of the issues in this complaint docket. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
settlement agreement -between Mr. Todd Collins and r_orida Power & 
Light Company is hereby approved, resolvin; all issues in this 
complaint docket. It is further 

ORDERED that this docket shall be closed. 

By ORDER of the Florida Public Service Commission this llJlg 
day of December, l.U.I· 

BLANCA S. BAYO, Director 
Division of Records and Reporting 

By: 

( S E A L ) 

WCK 

NOTICE OF FQBTHER PRQCEEDINGS OR JYQICIAL REVIEW 

The Florida Public Service Co~ission is required by Section 
120.569(1), Florida Statutea, to notify parties of any 
administrative hearing or judicial review of ConDission orders that 
is available under Secti.ons 120.57 or 120.68, Florida Statutes, as 
well as the procedures and ti.me limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

.. .... ,-_ 
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Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconaiderati.on with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060, Florida 
Administrative. Code; or 2) judicial review by tt:<1 Florida Supreme 
Court in the case of an electric, qas or telephone utility or the 
First District Court of Appeal in the case of a water and/or 
wastewater utility by filing a notice of appeal with the Director, 
Division of Recorda and reporting and filing a copy of the notice 
of appeal and the filing fee with the appropriate court. This 
filing must be completed within thirty (30) days after the issuance 
of this order, pursuant to Rule 9.110, Florida Rules of Appellate 
Procedure. The notice of appeal must be in the form specified in 
Rule 9.900(a), Florida Rules of Appellate Procedure. 



• 4 • ~ 

ORDER NO. PSC-98-~-AS-BI 
DOCKET NO. 981289-EI 

• A'JTACIIHENT A 

PAGE 5 
SElTLEMENT AGREEMENT 

In Re Complaint of TOdd Collnl 
aga.nst FIOnda Power & Light~ 

FPSC DocUI No. •1218 

----------------------~' 
THIS AGREEMENT it~ FLORIDA P0tWR I U0HT COMI'Ntf (rlfln'ediO • '1=PL '"),end 

Todd Collins ere~ toM "CUIICIITW"). 

SERVICE 
ADDRESS 
4~NE7Ave~ 
105NE 16Ter• 

m 
5111115 
7110fll 
M .. , .. 1775 N Anchwl Ave M"'03 

1800 N AndreW~ Ave fiH7 
TOTAL . 

CUitiOmlr Ned hie COIIIPIIilll _. .. Anll "**I: IIMOI Col111 ·a.-aft rFPSC") ll'agl ag INI FPL 
did not Ct8dit Account Numlllr 1201~- ... -. .......... c:u.... ..... ,..... 8ft 

FPL pay ~t C"*"-1 111o -- ........ d •. GI (Aacounl Nurnlllr IGOIOIU14) lnd 
S2~47 (Account Number 01330-ecM03). FP\.- ... ,..,. ..:alvld ........ 1200.00 Cllh 
payment and tNt the .,...... d 113.01 (Accaunt Nulnl.r..., IU14) end 12,_.47 (Aa:aunl Nun-. 
08330-e0403) .. Culeanw't ~·tit FPL No._.,... .. itdiiiUI ~ Culanlr. 

above 

The .,.... to lhil ~II, in CDIIIidlrllan d IW nUull CIMNntllnd ......... to be 
performed, ... bft bllaw ...... tllawl: 

Cus~ ...-tor-t FPl. lhe .,...tum rJ 11.001.83 (,......_to • "Amount Due"), • blows: 

1n1tlal payment cf 1125.00 on or blb'e Oceablr 20, 1 ... 1115.~ on 01 before Oc:tlablr 30. 1H8. 
and the baiMce d 1811.20 in I ......... i ••••• ol 1100.00 .., manlh plue • ,.. monthly 
InStallment of 180.20, ..:t\ ..... i JtJirflM dul Oft Olblln .. '"NEW C..,. Pllt Out" dlfll 
•ndteac.d on CUitelf'IW't,..,.., na~ bill tam FPL CCNNNI!Cing .-, .. NcMmblr 1881 
rr.onthly bil end canllnulng na-. .....,. unll .. tac8l AmDunt Out .,. .. ._ ~ment 
cn.vea .. - in U . A-,_,,. .. dWgl Wlltal •11111d it 1W...,..,. d 1 .5~.., month 
on the u~ bJ'J ad .. AINunt Due. In .. - .. c~ dfllt* an., .,..,..,t, the 
enure UftPiid b••a , .. AlnDunl Due lhll • Jlaaaaflll'r du8 _, perlllll Md ... a:rue • 
1Me peymenl c:twee d 1.ft I* mon1t lnd 11PL .._ proGI8d _.. """*'Fit dllcariMdiDn of 
etedric ..w. In ~a .- ill ......,.,.. 111t1 .,.. .. .w.. ol W. Con•• 'allan. n. cu.u..., Wtllt ....... ._....,....... .. Ill •••an ID C'41alanfa ,..,..,.........., ...._ 
fromFPL. 

2 The pMie ... lilt • II. lit Cliai NeDei*-t NJI ... FP8C DocMl No. ·1- hM been 
rucNd end u.••ac~tw~ .. I W .,. .. II blndlnJ on llalt--1M M .. ..,_ wM MY 
nght 10 ful1lw,..,.., Ot.:IDn. 

oMeet 'a,l.t:J,IoY . 1• 
By. ~4 Cw:~A.,.., . . 
T118: fk&.l44"* ~ ~&u..lc4' 




