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BEFORE THE FLORIDA PUBLIC SERVICE COMMI SSION 

In re : Publica tion by Florida 
Pub l ic Service Commission of 
1998 statewide average rates for 
municipal tax purposes , i n 
accordance wi th Sections 

DOCKET NO. 981568-TP 
ORDER NO. PSC- 98 -1 753-FOF-T P 
ISSUED : December 22 , 1998 

166.231 (9) a nd 203 . 01 (9) , F . S . 

The following Commissioners participated in the disposition of 

this matter : 

JULIA L. JOHN SON, Chairman 
J . TERRY DEASON 
SUSAN F . CLARK 

E. LEON JACOBS , JR . 
JOE GARCIA 

NOTICE OF PROPOSED AGENCY ACTION 
ORDER REGARDING STATEWIDE AVERAGE RATES 

BY THE COMMISSION : 

NOTICE IS HEREBY GIVEN by the Florida Public Service 

Commissio n that the action discussed herein is preliminary in 
nature and will become final unless a person whose interests are 

substantially affected files a petitio n f o r a formal proceeding , 

pursuant to Rule 25-22 . 029 , Flo rida Admi nistrative Code . 

Section 166.231 (9), Florida Statutes, states that a 
municipality may levy a tax on the purchase of telecommunication 

services . Section 166.231(9) (d) (3) provides that, where the sale 
of a taxable telecommunic ations service also involves the sale o f 
an exempt cable television service a nd where the company does not 

offer the taxable telecommunications service separately, the amount 
identified as taxable shall not be less than the statewide average 

tariff rates set forth by local exchange companies (LEC) i n tariffs 
filed with the Public Service Commission on January 1 o f each year 

for equivalen t services. This is reiterated in Section 
203.01(9) (c), Florida Statutes, Tax On Gross Receipts For Utility 

Services. Both statutory sections require the Commiss~on to 
publish statewide average rates for tax purpo ses annually, 
beginning o n January 1, 1996. 

I 4 4 2 4 DEC 22 ~ 
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The Commiss ion adopted a methodology for co~puting the 

statewide average rates at its December 5 , 1995 , Agenda Conference 

i n Docket No . 951353- TP , Order No . PSC- 96-0008- FOF-TL , issued 

January 2 , 1996 . The methodology was developed in two workshops 

during October , 1995 , in which local e xchange companies ( LECs) , 

alternative local exchange companies (ALECs) , and the cable 

industry were represented . This methodology resulted i n an 

aggregate representatio n of the statewide average tariff rates for 

approximately 100 services. 

The rates were based o n the percent o f t o tal Florida access 

lines served by each LEC providing the service as of January 1, 

1995 . We required an aggregate representatio n across all LECs 

because averaging tariff rates on a company-wide basis (as opposed 

to s tatewide) would c ause administrative problems as a n ALEC 1 s 

service area may c r oss LEC boundaries , and because the Legislatu~e 

intended for these average rates to include all LECs i n Florida , 

not merely an average within a LEC 1 s service terri tory . The 

underlying reasons for this methodology have not changed; 

therefore , we hold that the statewide average rates for 1998 s ha ll 

be genera ted using the methodology established in 1995 and 

consistent with the prio r Order. 

A statewide average rate is calculated by weighing the rate a 

LEC charges for a given service as of January 1 , 1998, and adding 

the results for all LECs. The weighing mechanism is calculated for 

each LEC that provides a given service by dividing the numbe r of 

access lines for each LEC by the total number of access lines for 

all LECs providing the specific service. Access line data wa s 

obtained from the 1998 Comparative Cost Statistics report . We 

researched each LEC 1 s tariff , as of Ja nuary 1 , 1998, and updated 

the rates c harged for each service where they have c hanged since 

last year . 

Attachment A provides the statewide average rates for 

municipal tax purposes for 99 services . The services listed are 

the same services listed in the first publication of the statewide 

average rates . 

The Commission notes the recen t (1998) revision o t statutory 
language in Sections 166.231(9)(d)(3) and 203.01(9)(c), Florida 
Statu tes , whic h states that t he statewide a verage tariff rates be 

published for commonly used services. We believe that the c urrent 
list i ncludes services that do not meet this definition and that it 
is appropriate for the list to be reduced in future years. 
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Furthermore, we recognize that certain services are no longer being 

offered by all o f the LECs, in particular , some of the central 

off ice features , central office feature packages, and selected 

exchange services. Maintaining an on-going calculatio n o f the 

statewide average value is of little use, especially considering 
our willingness to calculate , upon request, the average rate for 

any non-listed service. Therefore , it is appropriate that the 

number of services included in the annual study of statewide 
average rates for subsequent years be reduced to the list contained 

in Attachment B. 

Based o n the foregoing , it is 

ORDERED by the fl o rida Public Service Commissio n that the 

methodology for computing and publishing the statewide a verage 

rates for municipal tax purposes , adopted in Order No. PSC-96-0008 -

fOf-TL, shal l be maintained. It is further 

ORDERED that the statewide average rates s hown in Attachment 

A to this Order are hereby adopted . It is further 

ORDERED that the services to be included in the annual study 

of statewide average rates for subsequent years are thos e indicated 

on Attachment B. It is further 

ORDERED that , in the event of a pro test by any substantially 

affected person of any provisions of this Order, issued as pro po sed 

agency action, the remaining provisions of this o rder shall be 

unaffected and shall become final , as provided by Rule 25- 22.029 , 

fl o rida Administrative Code . 

ORDERED that this Order shall become final a nd effective 

unless an appropriate petitio n is filed in accordance with the 

"Notice of Further Proceedings or Judicial Review " as set f o rth 

below. It is further 

ORDERED that i n the event this Order becomes final, this 

Docket shall be closed. 
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By ORDER of the Flo rida Public Service Commission this 22 nd 

day o f December , 1998. 

BLANCA S . BAYO, Di r ecto r 
Division o f Records a nd Repo r t ing 

(S EAL ) 

J AM 

NOTICE Of fURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The f lorida Public Service Commissio n is required by Sect i o n 

120 . 59 (4) , Florida Statutes, to notify parties o f any 

administrative hearing or judicial review of Commission o rders that 

is availabl e under Sections 120 . 57 or 120 . 68 , Florida Statutes , as 

well as the procedures and time limits that apply . This no tic e 

should not be construed to mean all requests for an administrative 

hearing or judicial review will be granted or result in t he relief 

sought . 

The action proposed herein is preliminary i n nature and will 

not become effective or final , except as provided by Rule 

25- 22 . 029 , Florida Administrative Code . Any person whose 

substantial interests are affected by the action proposed by this 

o rder may file a petition for a formal proceeding, as pro vide d by 

Ru l e 2 5-22 . 029(4) , Flo r i da Adminis tra ti ve Code, in the form 

pro vided by Rule 25- 22.036(7) (a) and ( f ) , Florida Administrative 

Code. This petition must be received by the Director, Division o f 

Reco rds and Reporting, 2 540 Shumard Oak Boulevard, Tallahassee , 

flo rida 32399- 0850 , by the close of business on January 12 . 1999 . 

In the absence of such a peti t ion , this order s hal l become 

effective on the day subsequent t o t he above date as provided by 

Rule 2 5-22 . 029(6) , Flo rida Administra tive Code . 
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Any objection o r protest filed in this docket before the 

issuance date of this o rder is considered abandoned unless it 

satisfies the fo regoing conditions and is renewed within the 

specified protest period . 

If this order becomes final and effective on the date 

described above , a ny party substant ially affected may request 

judicial review by t he Florida Supreme Court in the case of an 

electric , gas or telephone utility o r by the first District Court 

of Appeal in the c ase of a water or wastewater utility by filing a 

notice of appeal with the Director , Division of Records and 

Reporting and filing a copy o f the notice o f appeal and the filing 

fee with the appropriate court. This filing must be completed 

within thirty ( 30) days of the effective date of this o rdc.r , 

pursuant to Rule 9 . 110 , florida Rules of Appellate Procedure. The 

notice o f appeal must be in the form specified in Rule 9 . 900(a) , 

fl o rida Rules of Appellate Proced u r e . 
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ATTACHMENT A 

1998- STATEWIDE AVERAGE RATES FOR TAX PURPOSES 

GENERIC NAME OF SERVICE STATEWIDE AVERAGE RATES 

~ 1997 CHAN~E 

RESIDENTIAL EXCHANGE SERVICES 

1 Party - Resldence $10.16 SlO .16 ---
Rotary L~ne - Res~dence $15.03 $15 . 02 $0.01 

Message {Access L~nes Only) - Res~dence s 6 . 51 s 6 . 2'> $0.26 

Remote Call Forward~ng (Flat Rate ) - Res~dence ~14 .15 $14.12 $0.03 

PBX - Res1dence $18.21 -~18. 21 -- -

Local Usage Deta~l, per Call L~sted - Res~dence s 0.01 ~ 0.01 ---
Fore~gn Exchange/Local Channel - Res~dence $21.10 $20.77 ($0 . 33) 

BUSINE§S EXCHAN~E Sf,;RVICE;S 

1 Party - Bus~ness ~26.55 $26.54 ($0 . 01) 

Rotary L~ne - Bus~ness $36.81 $36.79 {$0 .02) 

Message {Access L~nes Only) - Bus~ness $19.70 $19.71 {$0.01) 

D~rect Inward D~aled Trunk $24.28 $24.23 $0.05 

Remo te Call Forward~ng {Flat Rate) - Bus~ness $13 . 96 $13.94 $0.02 

PBX Flat Rate - Bus~ness $46.69 $46.66 $ 0 . 03 

PBX Message Rate - Bus~ness $23.68 $23.64 JO. 04 

STS Trunk {Flat Rate) - Bus~ness $31.51 ~31.52 ~0 . 01 

Local Usage Deta~l, per Call L~sted - Bus~ness $ 0.01 $0 . 01 ---
Fore~gn Exchange/Local Channel - Bus~ness $21. 08 $20.75 $0.33 

Centrex Network Access Reg~sters (NARs) $18.93 $18.91 $0 .02 

Cent r ex Stat~on L~nes s 5.51 $ 5.51 ---

;~rnKAl OFFICE FEATURES 

Call Forward~ng - Res~dence $ 2.77 $2.35 $0.42 

Call Forward~ng - Bus1ness ~ 3.83 $3.83 ---
Call Forward~ng Don't Answer - Res1dence s 1.00 Sl. oo ---
Call Forward1ng Don't Answer - Bus1ness s 2.70 $2.71 ($0.01 ) 

Call Forward1ng Busy - Res1dence $ 1 .00 $1.00 ---
Call Forward1ng Busy - Bus1ness $ 2.14 $2. 14 ---
Call Forward1ng Customer Busy - Res1dence $ 2.61 $2.62 ($0 . 01) 
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Call Forward1ng Customer Busy - Bus1ness 

Speed Call1ng (8 codes) - Res1dence 
Speed Call1ng (8 codes ) - Bus1ness 
Three Wa y Call1ng - Res1dence 
Three Way Calling - Business 
Call Trac1ng - Res1dence 
Call Trac1ng - Bus1ness 
Caller ID - Res1dence 
Caller ID - Bus1ness 
Caller ID w/ name - Res1dence 
Caller ID w/ name - Bus1ness 
Hot L1ne - Res1dence 
Ho t L1ne - Bus1ness 
Repeat D1al1ng - Res1dence 
Repeat D1al1ng - Bus1ness 
Call Return - Res1dence 
Call Return - Bus1ness 
Call Wa1t1ng (w/o Cancel Call Wa1t1ng) -
Residenc e 
Call Wa1t1ng (w/o Cancel Call Wa1t1ng) -
Business 
Enhanced Call Wa1t 1ng (Call Wa1t1ng w/ Cancel 
Call Waiting)- Residence 
Enhanced Call Wa1t1ng (Call Wa1t1ng W/ Cancel 
Call Waiting)- Business 
Select1ve Call ReJeCt1on - Res1dence 
Se1ect1ve Cal l Re]ect1on - Bus1.ness 
Select1ve Cal l R1ng1ng - Res1dence 
Select1ve Call R1ng1ng - Bus1ness 
Vo1ce D1al1ng - Res1dence 
VOl.Ce D1al1ng - Bus1ness 
Touch Tone - Res1dence 
Touch Tone - Bus1ness 

~ENTRAL Qffl~B f.BATURE fA~KAGES 

Enhanced Call Wa1.t1ng, 3-Way Call1ng, and Cal l 
Fo rward- Residence 
Enhanced Call Wa1t1ng, 3-Way Call1.ng, and Call 
Fo rward - Business 
Enhanced Call Wa1.t1ng, 3-Way Call1ng , and Call 
Return- Residence 
Enhanced Call Wa1t1ng, 3-Way Call1ng, and Call 
Return - Business 

$ 5.21 $5.22 ($0 . 01 ) 
$ 2 . 10 $2.10 ---
$ 2.59 $2. 59 ---
$ 3.36 $3.10 $0.26 
$ 3 . 66 $ 3.67 ($0 . 01) 

·~ 3 . 92 $ 3.91 ($0 . 01) 
$ 4.13 $ 4 .13 ---
$ 6.60 $ 6. 5 9 $ 0 .01 
$ 8.82 $ 8 . 80 $ 0 . 0 2 
$ 6.50 $ 6. 49 $ 0 . 01 
$ 7 .86 $ 7 .86 ---
$ 0.53 $ 0 . 53 ---
$- 0.97 $ 0 . 96 $0.01 
$ 4.02 $ 4. 02 -- -
s 4.64 $ 4. 64 ---
$ 4 .20 $ 4 .02 $0 . 18 
$ 4.82 $ 4 . 64 ~0 .1 8 

$ 3 . 97 $ 3.75 $0.22 

$ 4 .52 $ 4.52 ---

$ 4 . 17 $ 3 . 79 $0.38 

$ 5.18 $ 5.51 ($. 033) 

$ 3.59 $ 3.60 ($0.01 ) 
$ 4 . 21 $ 4. 21 ---
$ 3.59 $ 3.60 ---
$ 4.08 $ 4 .09 ($0 . 01 ) 
$ 5.55 $ 5.55 ---
$ 6 .06 $ 6 . 06 ---
$ 0.18 $ 0 .18 - --
$ 0 . 18 $ 0 . 18 ---

$ 7.62 $ 7. 63 ($0.01) 

$ 9 . 56 $ 9.56 ---

$ 8.87 s 8 . 88 ($0 . 01) 

-$11. 25 $11.26 ($0. 0 1 ) 



ORDER NO. PSC- 98 -17 53-fOf-TP 
DOC KET NO. 981 568 -TP 
PAGE 8 

Enhanced Call Wa1t1ng, 3 -Way Cal l1ng, 
Call, Repeat Dialing , and Call Forward 
Residence 
Enhanced Cal l Wa1t 1ng, 3 - Way Call1ng, 
Call , Re peat Dialing, and Cal l Forward 
Business 
Enhanced Call Wa1t1ng, 3-Way Calllng, 

Return 
-

Return 
-

Return 
Call, Repeat Dialing, Call Fo rward, Selective 
Call Rejection, and Caller ID w/ name -
Residence 
Enhanced Call Wa1t1ng, 3-Way Call1ng, Return 
Call, Repeat Dialing , Call Fo rward, Selective 
Call Rejection, and Caller ID w/ name -
Residence 
Enhanced Call Waltlng, Return Call, and Caller 
ID w/ name- Residence 
Enhanced Call Wa1t1ng, Return Call, and Caller 
ID w/ name - Business 
Call Wa1t1ng, Call Forwardlng, ana Speed Calllng 
(8 code ) - Residence 

QCREENlH~ AND DWQ~KIH~ ~J;;RVl~!:;~ 

Operator Screen1ng - Res1dence 
Operator Screenlng - Bus1ness 
Operator Screenlng - Resldence - PBX 
Operator Screen1ng - Bus1ness - PBX 
Bllled Number Screen1ng - Res1dence 
Bllled Number Screenlng - Busl.ness 
Custom Code Restr1ct1on - Res1dence (for 
restricted codes : 411, 1+ , 0+, 0- & 10DO) 
Custom Code Restr1ct1on - Bus1ness (for 
restricted codes: 411, 1+, 0+, 0 - & 1DDO) 

DIRECTOR! AS~l~IANCE· ~gRVICE~ 

D~rectory Ass~stance - Res~dence 

Dlrectory Asslstance - Bus1ness 
Dlrectory Ass1stance, Home NPA - Res1dence 
Dlrectory Asslstance, Ho me NPA - Busl.ness 
O~rectory Ass~stance (LlSt Serv lce - Eac h Area 
Code) - Residence 
Dlrectory Ass1stance (L1St serv1ce - Each Area 
Code)- Business 
D1rectory Asslstance w/ Call Complet~on 

$11.98 $11.99 ($ 0 . 01 ) 

$14.60 $14. 61 ($ 0 . 01) 

$18.51 $18. 53 ($0. 0 2) 

$21. 27 $21.29 ($0. 0 2 ) 

$12 . 12 $12 . 12 ---

$15.30 $1 5.31 ($0.01 ) 

$ 4.25 $ 4.2 7 ($0.02) 

$ 3.99 $ 3.99 - --
$ 3.45 $ 3.45 ---
$ 4 . 00 $ 4.00 ---
$ 4.00 $ 4.00 ---
$ 1. 36 $ 1. 36 - - -
$ 1. 36 $ 1.36 -- -
$ 2.50 $ 2.50 ---

$ 3.75 $ 3 . 75 ---

$ 0 . 32 $ 0.31 $0.01 
$ 0.32 $ 0.31 $0 .01 
$ 0. 32 s 0.31 $0.01 
$ 0 . 32 $ 0 . 31 $0.01 
$ 9 . 95 $ 9.96 ($0.01) 

$ 9.95 $ 9.96 ($0 . 01) 

$ 0 . 38 s 0 . 38 -- -
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DIRECTORY LISTING SERVICES 

Non Published Number - Residence 
No n Publl.shed Number - Bus1.ness 
Non L1.sted Number - Resl.dence 
Non Ll.sted Number - Bus1ness 
Add1t1.onal L1.st1.ng - Resl.dence 
Addl.tl.onal L1.st1.ng - Bus1.ness 
Addl.tl.onal L1.st1.ng (800 Servl.ces) - Bus1.ness 

SERVICE CONNECTIQH CHARG~S 

Pr1.mary Serv1.ce Order Charge - Res1.dence 
Pr1.mary Serv1.ce Order Charge - Bus1ness 
Secondary Serv1.ce Order Charge - Resl.dence 
Secondary Serv1.ce Order Charge - Bus1ness 
Central Off1.ce Charge - Resl.dence 
Central Offl.ce Charge - Bus1.ness 
Prem1.ses Vl.sl.t Charge - Resl.dence 
Prem1.ses Vl.Sl.t Charge - Bus1.ness 
Trouble Locat1.on - Resl.dence 
Tr o uble Locatl.on (Simple) - Business 
Trouble Locat1.on (Complex) - Bus1.ness 

s 1. 90 s 1 . 91 ($0.01 ) 
$ 1. 90 $ 1. 91 ($0.01 ) 

s 1.14 s 0.93 $0.21 

s 0.90 s 0 .93 ($ 0 . 03) 

s 1.15 s 1.15 - - -
$ 1.21 s 1. 21 ---
$ 1 .21 s 1. 21 ---

$31.70 $31.79 {$0 . 09) 
$45.28 $45.40 ($0.12) 
$10.21 $10 . 20 \$0.01) 
$17 . 24 $17.26 l$_0.02) 
$32.13 $32 .13 ---
$34.36 $34 . 36 ---
$24.10 $24.10 ---
$24 . 94 $24.94 -- -
$42.22 $34.74 $ 7.48 
$_4 2 . 22 $3 4 .74 $ 7 . 48 
$47.82 $35.93 $11.89 
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ATTACHMENT B 

FUTURE LIST OF 
STATEWIDE AVERAGE RATES FOR TAX PURPOSES 

(COMMONLY USED SERVICES TO BE RETAINED ON LIST AS INDICATED) 

GENERI C NAME OF SERVICE RETAI N FOR FUTURE 
YES NO 

RESIDENTI AL EXCHANGg SERVICES 

1 Party - Res1.dence X 

Rotary Ll.ne - Resl.dence X 

Me ssage (Access Ll.nes Only) - Resl.denc e X 

Re mote Call Forwardl.ng (Fl a t Rate) - Res l.dence X 

PBX - Resl.dence X 

Local Usage Detal.l, per Ca ll Ll.sted - Res1.de nce X 

Fo rel.gn Exchange/ Local Channel - Re sl.dence X 

BUSINESS EXCHAN~~ ~J:!RVICES 

1 Part y - Bus l.ness X 

Rotary Ll.ne - Bus l.ness X 

Message (Access Ll.nes Only) - Bus1ness X 

Dl.rect I nward Dl.a l ed Trunk X 

Remo t e Call Forward1ng (Flat Rate ) - Bus1ne ss X 

PBX Flat Rate - Bus 1.ness X 

PBX Message Ra t e - Busl.ness X 

STS Trunk (Flat Rate ) - Busl.ness X 

Local Usage Detal.l , per Call L-:i.sted - Busl.ness X 

Fo rel.gn Exc hange/ Local Channe l - Bus l.ness X 
Centrex Net wo rk Access Regl.ste r s (NARs ) X 
Centre x Statl.on Ll.nes X 

~ENTRAL QEEl~ EEATURES 

Call Forwardl.ng - Resl.denc e X 

Ca ll Fo rward1.ng - Bus1ness X 

Call Fo r wardl.ng Don't Answer - Resl.dence X 

Ca l l Fo r wardl.ng Don 't Ans wer - Bus1.ness X 

Ca_ll Fo r wardl.ng Busy - Res l.de nce X 
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GENERIC NAME QF ~ERVICE 

Forward1ng Bu sy - Bus1ne ss 
Cal l Forward1ng Customer Busy - Res1dence 
Call Fo rward1ng Cus t o mer Busy - Bu s1ness 

Speed Ca l l 1ng (8 codes ) - Res1dence 
Speed Call1ng (8 codes) - Bus1ness 
Three Way Call1ng - Res1dence 
Three Way Call1ng - Bus1ness 
Call Trac 1ng - Res1dence 
Cal l Tr ac1ng - Bus1ness 
Caller I D - Re s1denc e 
Ca l ler ID - Bus1ness 
Ca lle r ID w/ na me - Res1denc e 
Caller ID w/ name - Bus1ness 
Ho t L1ne - Res1dence 
Hot L1ne - Bus1ness 
Repeat D1al1ng - Res1dence 
Repeat D1al1ng - Bus1ness 
Call Return - Res1dence 
Ca l l Return - Bus1ness 
Call Wa1t1ng (w/ o Cancel Call Wa1t1ng) -
Residence 
Call Wa1t1ng (W/0 Cancel Call Wa1t1ng> -
Business 
Enhanced Call Wa1t1ng (Call Wa1t1ng W/ Cancel 
Cal l Waiting) - Residence 
Enhanced Call Wa1t1ng (Call Wa1t1ng W/ Cancel 
Call Waiting) - Business 
Select 1ve Call Re )ect1on - Res1dence 
Select1ve Call Re]ect1on - Bus1ness 
Select1ve Call R1ng1ng - Res1dence 
Select1ve Call R1ng1ng - Bus1ness 
Vo1ce D1al1ng - Res1de nce 
Vo1ce D1al1ng - Bus1ne ss 
To uc h To ne - Res1.dence 
Touc h Ton e - Bus1ness 

CENTRAL Ql.:fiCE fEATURE fA~KAGgS 

Enhanc ed Call Wa1 t 1ng, 3-Way Call1ng, and Call 
Forward- Residence 

RETAIN FQR F!ITURE 
~ H.Q 

X 
X 

X 

X 

X 
X 
X 

X 

X 

X 
X 

X 
X 

X 

X 
X 
X 
X 
X 
X 

X 

X 

X 

X 
X 

X 
X 
X 
X 
X 
X 

I X 
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GENERIC NAME OF SERVICE 

Enhanced Call Wa~t~ng, 3-Way Call~ng, 
Forward- Business 
Enhanced Call Wa~t~ng, 3-Way Call~ng, 
Return- Residence 
Enhanced Call Wa~t~ng , 3-Way Call~ng, 
Return- Business 
Enhanced Call Wa~t~ng, 3-Way Call~ng, 
Call , Repeat Dialing, and Call Forward 
Residence 
Enhanced Call Wa~t~ng, 3-Way Call~ng, 
Call , Repeat Dialing, and Call Fo rward 
Business 
Enhanced Call Wa~t~ng, 3-Way Call~ng, 

and Call 

and Call 

and Call 

Return 
-

Return 
-

Return 
Call, Repeat Dialing, Call Forward, Selective 
Call Rejection , and Caller ID w/ name -
Residence 
Enhanced Call Wa1t~ng, 3-Way Call~ng , Return 
Call , Repeat Dialing, Call Forward, Selective 
Call Rejection, and Caller ID w/ name -
Residence 
Enhanced Call Wa~t~ng, Return Call, and Caller 
ID w/ name- Residence 
Enhanced Call Wa~t~ng, Return Call , and Caller 
ID w/ name - Business 
Call Wa~t~ng, Call Forward~ng, and Speed Call~ng 
(8 code)- Residence 

SCREENIN~ AND ~LOCK IN~ SERVICES 

Operator Screen~ng - Res~dence 

Operator Screen~ng - Bus1ness 
Operator Screen~ng - Res1dence - PBX 
Operator Screen1ng - Bus1ness - PBX 
B~lled Number Screen1ng - Res~dence 

B~lled Number ScreenJ..ng - Bus~ness 

Custom Code Restr1ct1on - Res1dence {tor 
restricted codes: 411 , 1+, 0+, 0- & 1DDD) 
Custom Code Restr~ct1on - Bus1ness {tor 
restricted codes: 411, 1+, 0+, 0- & 1DDD) 

RETAIN FOR FUTORE 
YES NO 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 
X 

X 
X 
X 
X 

X 

X 
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GENERI~ NAME OF SERVICE 

DI~\.. T 'Kl ASSISTANCE SERVICES 

D~rectory Ass~stance - Res~dence 

D1.rectory Ass1.stance - Bus~ness 

D1.rectory Ass~stance, Home NPA - Res~dence 

D1. recto ry Ass1.stance, Home NPA - Bus1.ness 

OJrectory Aoa1atance (Liot Serv ice - Eac h Area 
Code) - Residence 
D~rectory Ass1.stance ( L~st Serv~ce - Each Area 
Code)- Business 
D1. rectory Ass~stance w; Call Complet1.on 

DIRECTORY LISIIN~ ~ERVICES 

Non l:'UO.l.~snea Numoer - Res~aence 

Non Publ~shed Number - Bus~ness 

Non L~sted Number - Res~dence 

Non L~sted Number - Bus~ness 

Add~t1.onal L1.st~ng - Res~dence 

Add1.t1.onal L~st ~ng - Bus~ness 

Add1.t1.onal L1.st1.ng (800 Serv1.ces> - Bus1ness 

SERVICE CONNECTIQH CHARGBS 

Pr1mary Serv1.ce Order Charge - Res1.dence 
Pr1.mary Serv1.ce Order Charge - Bus1ness 
Secondary Serv~ce Order Charge - Res1dence 
Secondary Serv~ce Order Charge. - Bus~ness 

Central Off~ce Charge - Res1dence 
Central Otf~ce Charge - Bus~ness 

Prem~ses V1.s~t Charge - Resl.dence 
Prem~ses V~s1.t Charge - Bus1.ness 
Trouble Locat~on - Res1.dence 
Tro uble Locat1.on (S~mple) - Bus1ness 
Troub l e Locat~on (Comple x) - Bus~ness 

REIAlN FQR FUTURE 
YES .t:fQ 
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