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Florida Power &. UJht Company broke a pte and entered my y~~rd, which is a felony ~nd~ 
Florida law. Section 810.02 F.S. 

I demanded that it adjust the danuge to the property, and it refused, despite your rules 
requiring that it investigate and keep records of its investigation, instead deny ing tha.t it had 
broken in. They told a story to myself and the police which was patently and provably false . 

I made a police c:omphlint., and FPL was able to s.ldestep a criminal p rosecution of its 
burglar/employee, whom it refused to Identify, by asserting 10 the Charlotte County Sheriff's 
Office that you had conferred on It immunlty from criminal prosecution for any act it might 
commit on private property. FPL cited to Section 2.8 of its Tariff, but in fact. later 
aclmowledged in deposition that It bad no aucb immunlty and that its oCCicer '"could not 
remember" what she had told the investigating officer. He recalls it differently. 

As things currently remain , FPL haa reserved the right to break into my rc~idcnce again if it 
feels like it, bas refused to adjust the damage 10 my gate, or even to visit the premiSC$, and has 
falsely asserted to a trial judge in Charlone County, Florida that It is immun.: from civil suit 
because you have c:onfe"ed such immunity on it. This assertion is all the more disturbing 
because they have direct personal knowledge that it is false. Tra'K<ick v. Florida Pnw(lr &: Light 
Company, d al. , 700 So.2d 770 (Fla. 2d DCA 1997). 

To add Insult to Injury, FPL counts the expense of these frivolous defenses and bad fai th 
games-playing as a cost of doing b!Wnc:ss and places It on the baclcs of the raLe·paylng public 
instead of bearin& It out of Its corporate profits as it rightly shouJd. 

I would appreciate an opportu.nity to appear before you and discuss with you the s ignificant 
details of the foregoina assertions. I have documentary evidence for most of It and calendars 
and other mauers for the rest . 

FPL's behavior is not something that a private c:orporation should engage in , and I believe it 
does this only becJiuse it believei It is OOCI.'I'r to· ' 1 r rr OATE 
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1. above the law and 
2. immune from the expense of doing so. 

both of which h basel on your regulatory power and its guaranteed profit rate. II should be 
charged the expense of th1s wrongful conduct out of iiS profit, not lhe pockets of its customers. 

I respectfully protest. 



• • 
DEFORE TilE 

FLORIDA PUBUC SERVICE COMMJSSION 

In the Matter of 

JOHN CHARLES HEE.KTN, 

Petitioner, 

v. Docket No. 

FLORIDA POWER & U GHT COMPANY, 

Respondent. 

CERTIFICATE Of SERVICE 

1 CERTIFY that a copy of the Complai nt has been served on Respondent FLORIDA 

POWER cl UGHT COMPANY, c/o Joaquin E. Leon, as Registered Agc:nt, 9250 W. Fta.:lc:r 

Street , Miami, Florida 33174 by U.S. Mail this -Cp-'-"-f;mb<<, 1998 

.,., 

JOHN CHARLES HEEKIN 
Attorney for Petitioner 
P. 0 . Box 2434 
Pon Charloctc, FL 33949-2434 
(94 I) 627-0333 
Fla. Bar No. 274267 ._ _ 
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BEFORE TilE 

Fl.()RIDA PUBLIC SERVICE COMMISSION 

In the MaHer of 

JOHN CHARLES HEEKIN, 

Petitioner, 

v. ldet No. 1319~ 3 -E.T 

FLORIDA POWER & U QHT COMPANY. 

Respondent. 

COMPLAINT 

JOHN CHARLES HEEKJN, pursuant to Florida Adminisuative Code Sections 

25-22.036(4)(b) and (S), herewith petitions and files this complaint against FLORIDA 

POWER & UOHT COMPANY, a person subject to the jurisdiction of this Commission, and 

says: 

J. Name of Commission. Tbe name of the Commission is the Florida Public 

Service Com'Tilsslon. The Commission's docket number is unknown to Petitioner. 

2. Name and Address of Complainant. The name and addreS!> of the 

Complllinani/Petitloner Is JOHN CHARLES HEEKIN, P. 0 . Box 2434, Pon Charlotte, 

Florida 33949-2434. 

The Petitioner's substantial Interests are or will be affected by a Commission determination 

because bis utility cblrges by the Respondent/Defendant corporatlon are directly related to 

the misconduct complained of herein. Further, the Defendant/Respondent bas commined a 



. ". . .. • • 
burglary on the property or the PWntifr and bas violated Commission rules concemlng 

invesligatioo and adjusanent of the I'C$Uitlng damage; ha.s falsely claimed that t.hc: corpor.lloo 

was immune from civil Uabllity for the burglary because lhls Commission has declared it to be 

so; and has asserted to me Circuli Coun oC the Twentieth Judicial Circuit in Charlotte County. 

Aorida (and others) that h is immune from civil suit because lhls c.. ... mission has ~ it 

to be so. As a result, me Complalnant/Pethloner herein bas been subjected to a bu.rJlary by 

lhc Defendant COIMiilte<lll its ellpte:JJ dircctloo; bid faith defenses and stonewall litigation 

tactics includina tbe falte swanenu of materW f.a referred to in the prccedina sentence: the 

expense of correcting the false Information aiven to the Charlone County Sheri ITa Office that 

the: Defendant wu immune from criminal liabilily for lis criminal acu because t.hls Hononble 

Commission bas declared it to be so; and Increased utility bills result.lng from the: fact thaa the: 

Defendant, having engaaed in all of the bad faith conduct referred to In the: preceding 

senteoces. adds tbe cosa of tbe same to iu r.te base r.tbtr than absorbing It out of iu corpor.te 

profit as it should be required to do, since the: e:xpense of its violations of law and false 

statements of material fxa to pollee and circuit judaes are not legitimate upenscs of dolnJI 

business. whatever that busl.ness mlaJ!t be. 

3. Known Plsputed Issues oC Marcdal fact. The Defendant/Respondent disputes 

all issues of fact. altbouah there Is iiTel'inable evidence that t.hc: statemeni.S made In the: 

preceding paragraph are t.rue . Tbe Defendant bas not given an unequivocal answer to the 

question whether It rel\&led to lnvestlpte the: complalru of Complainant/Petitioner herein as n 

is required oy law to do, but Petltlonu herewith certifieS that it bas Indeed failed to do so. 
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4. Concise Stau:msu of WLimlte fiCU AlleJed. The ultimate facts alleged are 

that the UDderslaned was 1111de aware by an employee of the Defeoc:lant/Respondent that iu 

agenll COJIJed In repeated and pcrvuive acts ofvoyeuriml and eavesdropping. The 

undeniJDCd penonally observed such conduct on his propeny by the Defendant through its 

ajents. Tbe Ulldetslgncd demanded that the DeJcndal!t desls "rom enuy in his property 

without the presence of the undeniJned. The Defendant c:onl.lcted the undersigned and suted 

!.hat It de!lrcd to Install a tl"'lllppOlder 1m1er 50 Jhat its agents would not enter the propeny of 

the Plaintiff, and 1111de an appoinrmcntto do so. The Defeodant/Respoodent confirmed that 

the undersigned would be unavailable for such appointment on August 7, 1998. The 

Defendant, bavlna 1111de an appointment for a d ifferent day. and having confirmed that the 

undersigned would be unavailable and abseru from his premises on August 7. broke in on 

Augu.st 1 to effect the meter repair. In doing so. the lJefendant committed a buralary. Section 

810.02 Florida Statutes, and broke a fenc:e, Section 810.11S F.S. r-.1 committed an 

unauthorized entry on land, Section 810.12 F.S. The: Defendant"s position is lhat S«Lion 2.8 

of its tariff (which it bas steadfasliy ref\ued to produce) absolves it from all criminal li1.bllhy. 

The undersigned demanded that the Oefc:odanl come observe the dam&Je and adjust it, 

FAC 2S-6.094, which the Defendant refused to do. The ufld, rslaned aent a discovery request 

to the Defendant for the documenU required to 'be malnl:ained 'lUIIUIJl! to FAC 25-6.021. and 

wu Informed by the Defendant (followinJ some atollC'walllna> that no such document.s exist. 

The undenlgned Instituted clvil litipdon agalnat the Defendant for an injunction and damages, 

and the Ocfcnd&m ln.suw:&cd lblrd Pitt)' wilneues to disobey subpoc:nu, Fla R.Civ.P. 1.410. 
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and stonewalled oearly every discovery request, inc:ludJJlg sixteen (16) scheduled depositions, 

three (3) seu of lniCI'TOplDiies. and a request for admissions. 

S. 1be Byte. Order or Stttute Yiolatec!. Scctioo 810.02 F.S. (burglary): Sc:ction 

810. l1S F.S. (brcaldna a t'eoce): Aa.R.Civ.P. 1.280 (scope of discovery): Aa.R.Civ.P. 1.410 

(subpoenas to non-parties): FAC 25-6.094 (rut! and prompt anvcstigation of customer 

complaints); FAC 25-6.021 (records of c:omplainu); Scctloos 934.01(4) F.S .. 934.03 F.S. 

(UUCI'CCptioo of oral ~uok:ations prohibited); Sectioo 810. 14 F.S. (voyeurism prohibllcd). 

6. ActiON Whlch Cooni!Uie the Ylolalioq. The actions whlc:h constitutc the 

violadon arc ICt fonh in the prcc:cdJng paragraphs. To summarize. they ue eavesdropping. 

voyeurism, brealc:lng Lbe fence and thereby forcibly entering the c:unllage of the dwelling of 

the Paidooer and bad faith games-playing In the defe:osc of the resultina civil litigation, all of 

which arc c:lwJed to the r&tCep~ying public: rather than to the tortfcasor. 

7. Name and Ad4ress of the Ps;rsoo Aaalnst Whom Lbc Como!alnt Is l.odllcd. 

Thls c:omplalnt Ia directed to FLORIDA POWER&: LIGHT COMPANY. 9250 W. Aagler 

Streee. Miami, Aorida 3317-4. 

8. Specific BcllcfRcg.ptcd. The undertigned rcqucw thllthe Defendant/ 

R.cspoodcnt be fined by this Honorable Commiulon, that h be required to investigate and 

adjusc the damage Its bur&Jar did to the undersigned's premiJc:s; that the Commission, in its 

discretion, decide wbetber the Defendant should be permillcd to c:harge the bad faith condua 

referred to above to the rate-paying public or wbelber II should, as reqUCSicd. be required 10 
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absotb sucb expense as 1 reduction or its over·geocrous profits, that the Defendant be 

required to Issue 1 written apology to the undemped for the action or its employee, done at 

Its direction and for which It has so vigorously and in bad faith defended its employee, that 

tbe Commission rcqulre the Defendant to pay the court COSlS and anorncy's rees or the 

undersi&Jlcd and his costs and fees for 111eodlll10: at any hearing before this Honorable 

Commission, and for such other and further relief as the Commission shall deem proper and 

just. 

s 

Attorney for Petitioner 
P. 0 . Box 2A34 
Port OJartouc, FL 33949-2434 
(941) 627~)33) 
Fla. Bar N.o. 274267 ... ""'1'1 ... 
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