=S Sprint ; r:..":.:.j L e e i

I o Ay Ml B 214
Teflahames FL 201G
e 5 Yoo K50 59 190
LI, ; Fat SO RTRO™™
i- s AN sk o oot S

December 28, 1998

Ms. Blanca S. Bayo, Director

Division of Records and Reporting

Florida Public Service Commission

2540 Shumard OCak Boulevard

Tallahassee, Florida 32399-0850 I3/T%0 - TP

Re: Petition of Sprint-Florida, Incorporated

for Approval of a Master Resale Agreement with

Southern Telemanagement Group, Inc.
Dear Ms. Bayo:
Enclosed for filing is the original and fifteen (15) copies
of Sprint-Florida, Inc.’s Petition for approval of a Master
Resale Agreement with Southern Telemanagement Group, Inc.
Please acknowledge receipt and filing of the above by
stamping the duplicate copy of this letter and returning the
same toc this writer,
Thank you for your assistance in this matter.
Sincerely,

She s S. ALl

Susan S. Masterton

SSM/th

Enclosures
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

in re: mmw

)
of Resale Agreement Betwean ) Docket No.
Sprint- Florida, Incorporated )
and Southern Telemanagement ]
Group, Inc. )
) Filed: December 28, 1998

PETITION OF SPRINT-FLORIDA, INCORPORATED
FOR APPROVAL OF RESALE AGREEMENT
WITH SOUTHERN TELEMANAGEMENT GROUP, INC.

Sprint-Florida, incorporated (Sprint-Florida) files this Petition with the
Florida Public Service Commission seeking approval of a Resale Agreement
which Sprint-Florida has entered with Southern Telemangement Group, Inc.
in support of this Petition, Sprint-Florida states:

1. Florida Telecommunications law, Chapter 364, Florida Statutes as
amended, requires local exchange carriers such as Sprint-Florida to
negotiate “mutually acceptable prices, terms and conditions of
interconnection and for the resale of services and facilities™ with alternative
local exchange carriers. Section 364.162, Florida Statutes (1996).

2. The Telecommunications Act of 1996, requires that any such
agreement adopted by negotiation or arbitration shall be submitted for
approval to the State commission™ 47 U.5.C. §252(e).
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3. In accordance with the above provisions, Sprint-Florida has
entered an Agreement with Southern Telemangement Group, Inc., which is
or will be a carrler certificated as an alternative local exchange carrier as
that term Is defined In Section 364.02(1), Florida Statutes (1996). This
Agtmmﬁlmmdmmcembur 15, 1998, and is aiiached hereto as
Attachment A.

4. Under the Federal Act, an agreement can be rejected by the State
commission only If the commission finds that the agreement or any portion
thereof discriminates against a telecommunications carrier not a party to the
agreement or If the Implementation of that agreement is not consistent with
the public Interest, convenience and necessity. 47 U.S.C. §252(eX2).

5. The Agreement with Southern Telemangement Group, Inc. does
not discriminate against other similarly situated carriers whlch may order
services and facilitles from Sprint-Florida under similar terms and
conditions. The Agreement Is also consistent with the public interest,
convenience and necessity. As such, Sprint-Florida seeks approval of the
Agreement from the Florida Public Service Commission as required by the
Federal statutory provisions noted above.

Wherefore, Sprint-Florida respectfully requests that the Florida Public
Service Commission approve the Resale agreement between Sprint-Florida
and Southern Telemangement Group, Inc.
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Respectfully submitted this 28th day of December, 1998,

Sprint-Florida, Incorporated

Susan S. Masterton
Sprint-Florida, Incorporated
Post Office Box 2214

MS: FLTLHOO0107
Tallahassee, Florida 32301
850/ 599-1560
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MASTER RESALE AGREEMENT

MWHMWTWMMWN
hereinafter collectively, “the Parties”, entered into

Sprint-Florida, Incorporated ("Sprint”)
this 23rd dsy of November, 1998, for the State of Florida.

WHEREAS, the Parties wish to establish terms and conditions for the purposes of
Mhﬁlﬁhlﬂﬂﬂlh&pﬂmﬁut&mn{mm

Mmmmmmmmmmdmm
and their performance of obligations thereunder, 1o comply with the Communications Act
of 1934, as smended (the "Act), the Rules and Regulaticns of the Federal
Communications Commission (“FCC™), and the orders, rules and regulations of the
Florids Public Service Commission (the “Commission™), and

mhp—ﬁnﬁmmﬂmmmlﬂm;rmmm
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THEREFORE, the Parties hereby agree as follows:




1.10.
1.1L

1.12.

1.13.

1.14.

1.15.

1.16.

1.17.

1.18,

1.19.

Wm#w Commission
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1.20.

1.21.

1.22.

1.23.

1.24.

*TELECOMMUNICATIONS" means the transmission, between or among

points specified by the user, of information of the user’s choosing, without
:Mhﬂnm:mﬂmwummﬂrmﬁmr

“TELECOMMUNICATIONS CARRIER" means any provider of
Telocommunications Services as defined in 47 USC § 153, (44).
“TELECOMMUNICATION SERVICES" means the offering of
Telecommunications for a fee directly to the public, or to such classes of
users a3 1o be effectively available directly to the public, regardiess of the
facilities used.

“WHOLESALE SERVICE" means Telecommunication Services that Sprint
provides at retail 1o subscribers who are not telecommunications Carriers as
set forth in 47 USC § 251(cX4).

“WIRE CENTER" denotes a building or space within & building which
serves as an apgregation point on a given carrier's network, where
transmission facilities and circuits are connected or switched. Wire center
can also denote & building in which one or more central offices, used for the
provision of Basic Exchange Services and access services, are located.




PART B — GENERAL TERMS AND CONDITIONS

SCOPE OF THIS AGREEMENT

1.L

1.2.

1.3.

This Agreement specifies the rights and obligations of each party with
respect to the establishment of rates for resale of local telecommunications

Sprint shall not discontinue any Telecommunications Service provided o
required hersunder without providing Carrier ressonable notice, as required
by law, of such discontinuation of such service. Sprint 2grees to cooperate
with Carrier and/or the appropriate regulatory body in any transition
resulting from such discontinuation of service.

The services and facilities to be provided to Carrier by Sprint in satisfaction
oﬂl_ﬁ:&mﬁlhpmﬁdadpummsmwmmm
nl:l"l_plﬁiwuﬂuﬂhthwwcﬂmmhhanrmc.

REGULATORY APPROVALS

2.1.

This Agreement, and any amendment or modification hereof, will be
submitted to the Commission for approval in accordance with § 252 of the
Act within thirty (30) dsys after obtaining the last required contract
signsture. Sprint and Carrier shall use their Lest efforts to obtain approval
of this Agreement by any regulatory body having jurisdiction over this
the Effective Date as defined herein, except as may otharwise be agre 4 in
writing between the Parties. In the event any governmental authoril, or
ageacy rejects any Lereof, the Parties shall negotiate promptly
and in good fhith such revisions as may reasonably be required to achieve

The Parties acknowledge that the respective rights and obligations of cach
Party 2s set forth in this Agreement are based on the text of the Act and the
rules and regulations promulgated thereunder by the FCC and the
Commission as of the Effective Date (“Applicable Rules™). In the event of
any amendment to the Act, any effective legislative action or any effective
regulstory or judicial order, rule, regulation, arbitration award, dispute
resolution procedures under this Agreement or other legal action
purporting to apply the provisions of the Act to the Pasties or in which the
FCC or the Commission makes a generic determination that is generally
spplicable which revises, modifies or reverses the Applicable Rules
(individually and collectively, Amended Rules), cither Party may, by
providing written notice 1o the other party, requise that the affected
provisions of this Agreement be renegotiated in good faith and this
Agreement shall be amended eccordingly to reflect the pricing, terms and

o] doc :




conditions of each such Amended Rules relating to any of the provisions in
this Agreement.

23. Notwithstasding any other provision of this Agreement to the contrary §
2.2 hereof shall control. Any rates, terms or conditions thus developed or
modified shall be substituted in place of those previously in effect and shall
be deemed to have been effective under this Agreement as of the effective
date established by the Amended Rules, whether such action was
commanced before or after the Effective Date of this Agreement. Should
the Parties be unsble to reach agreement with respect to the applicability of
such order or the resulting appropriate modifications to this Agreement,
either party may invoke the Dispr*e Resolution provisions of this
Agreement, it being the intent of we parties that this Agreement shall be
brought into conformity with the then current obligations under the Act as
determinad by the Amended Rules.

24, Additional services, beyond those specified herein, requested by either
' ‘party relating to the subject matter of this Agreement will be incorporated
into this Agreement by written amendment hereto.

3. TERM AND TERMINATION

3.1.  This Agreement shall be deemed eflcctive upon the Effective Date,
pravided however that if Carrier has any outstanding past due obligations
to Sprint, this Agreement will not be effective until such time as any past
due obligations with Sprint are paid in full. No order or request for
services under this Agreement shall be processed before the Effective Date.

3.2 wuwmmmmwmmmw
each other on the terms of this Agreement for a period ending November
22, 2000 (“End Date™).

3.3. Inthe event that Carrier desires uninterrupted service under this Agrsement
during negotiations, Carrier shall provide to Sprint written notification
under the Act, and if the Parties are actually in arbitration or
mediation before the appropriate Commission or FCC prior to the End
Date, this Agreement will continue in effect only until the issuance of an
‘order, whether a final non-appealable order or not, by the Commission or
FCC resolving the issues set forth in such arbitration or mediation request.

34. Inthe event of default, either Party may terminate this Agreement in whole
or in part provided that the non-defaulting Party so advises the defaulting
Party in writing of the event of the alleged defsuli and the defaulting Party
does not remedy the alleged default within sixty (60) days after written
notice thereof. Default is defined to include:

3.4.1. Bither Party’s insolvency or initistion of bankruptcy or receivership
mw-nrmﬂw?mr.m
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3.42. Either Party’s mrierial breach of any of the terms or conditions
hereof, inchuding the failure to make any undisputed payment when
due.

3.5, Termination of this Agreement for any cause shall not release either Party
from any liability which at the time of termination has already accrued to
the other Party or which thereafter may accrue in respect to any act or
omission prior to terminstion or from any obligation which is expressly
stated herein to survive termination.

3.6. Inthe event this Agreement is terminated under § 3.4, Sprint may
immedistely discontinue processing orders for new service from Carrier
end file with the Commission to terminate this agreement zud reassign
Carrier’s customers pursuant to the Commission's guidelines for Carriers

3.7. Notwithstanding the above, should Sprint sell or trade substantially all the
assets in an exchange or group of exchanges that Sprint uses to provide
Telecommunications Services, then Sprint may terminate this Agreement in
whole or in pant as 1o that particular exchange or group of exchanges upon

4. POST TERMINATION INTERIM SERVICE ARRANGEMENTS

4.1. Inthe event that this Agreement expires un.er § 3.2, it is the intent of the
Parties 1o provide in this Section for interim service arrangements between
the Parties at the time of expiration so that service to end users will not be
interrupted should & new agreement not be consummated prior (o the End
Date. Thereftx 2, except in the case of termination as a result of either
Party's default under § 3.4, or for termination upon sale under § 3.7, for
service made available under this Agreement and existing as of the End
Date, the Partics agree that those services may continue uninterrupted at
the request of either Party provided that:

4.1.1. anew agreement is voluntarily entered into by the Parties; or

4.1.2. service is provided under such standard terms and conditions or
tariffs approved by and made generally svailable by the
Commission, if they exist at the time of termination;, or

4.1.3. Carrier elects to take service pursuant to the entire tarms and
: conditions of an existing agreement between Sprint and another
carrier for the remaining term of that agreement. If neither § 4.1.1
nor § 4.1.2 are in effect, and Carvier does not designate an
agreement under this subsection Sprint may designate such
sgreement.

Siandand Resic Agrecyean &/10/98 "
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S. CHARGES AND PAYMENT

5.1

52.

53.

34

5.5.

5.6.

In considerstion of the services provided under this Agreement, the Parties
shall pay the charges set forth in Exhibit 1 subject to the provisions of §§
22 and 2.3 hereof.

Whhmﬂﬂtﬂswﬁmm pay invoices by the
due date shown on the invoice. For invoices not paid when duc, late
_ payment ohiarges will be assessod under § 5.4, 1 the psyment due date is a

 Saturday, Sunday or a designated bank holiday, payment shall be made the

have been filed, are not due for payment until such investigations, claims,

_or queries have been resolved in accordance with the provisions goveming

Mnnhﬁnnﬁhhw.

Sprint will a~sess late payment charges 1o the other Carrier just as it would
its own end user in accordance with the applicable General Exchange tariff
or, if there is no specific reference in the applicable General Exchange
tariff, Sprint shall sssess o late payment charge equal to the lesser of one
and one-half percent (1.5%) or the maximum rate allowed by law per
month of the balance due, until the amount due is paid in full.

" In addition to late payment charges, Sprint will use the following collection

procedures in connection with Carrier’s past due mounts,

5.5.1. First, a late payment charge will be added to acccunts that are not
paid within & thirty- (30) day period

5.5.2. Second, a notice will be sent to Carrier on day 3| stating that unless
fsll payment is received within the next thirty- (30) days Sprint will
suspend processing new orders.

5.5.3. Third, if the Carrier account remains delinquent on dsy 61 Sprint
will send a second notice to Carrier stating that Sprint has
WMWMMMWHWMM
day 90, service for all Carrier end user customers will be
suspended.

5.5.4, Fourth, should the Carrier account remain outstanding on day 91
Speint will deny service and send a letter (o Carrier stating that their
service has been suspended for non-payment.

Sprint reserves the right to periodically revise its collection procedure to
conform to then current business practices and regulations. Sprint will
provide timely notification to Carrier of changes 1o its collection practice in
a manner consistent with its own customer notification

Standerd Resale Agreament: /| /98 L]
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6.  AUDITS AND EXAMINATIONS

6.1.  Asused herein *Audit® shall mean a comprehensive review of scivices
performed under this Agreement. Either party (the “Requesting Party")
may perfiorm one (1) Audit per twelve- (12) month period commencing
with the Effective Date.

6.2.  Upon thirty (30) days written notice by the Requesting Party to the other
“Audit Party,” Requesting Party shall have the right through its
suthorized to make an Audit, during normal business hours,
upon the provision of the services provided and perfermance standards
agreed to under this Agreement. Within the above-described 30-day
documents and processes to be reviewed, and the time, place and manner in
which the Audit shall be performed. Audited Party agrees 10 provide Audit
support, including sppropriate access to and use of Audited Party’s

facilities (e.g., conference rooms, telephones, copying machines).

6.3.  Each party shall bear its own expenses in connection with the conduct of
the Audit. The Requesting Party will pay for the reasonable cost of special
data extraction required by the Requesting Party to conduct the Audit. For
purposes of this § 6.3, a special data extraction shall mean the creation of
An output record or informational report (from existing data files) that is
not crested in the normal course of business. If any program is developed
to Requesting Party’s specifications and st Requesting Party’s expense,
Requesting Party shall specify at the time of request whether the program
is to be retained by Audited party for reuse for any subsequent Audit.

64. Adjustments, credits or payments shall be made and any corrective action
shall commence within thirty (30) days from Requesting Party’s receipt of
H.hﬂﬂwmmﬂmwmwuﬁﬁww&hm
disclosed by such Audit and are sgreed to by the Parties. One and one-half
porcent (1.5 %) or the highesi interest rate allowable by law for
comumercial transactions, whichever is lower, shall be assessed and shall be
- computed by compounding monthly from the time of the error or omission
1o the dsy of payment or credit

6.5. Neither the right 1o sudit nor the right to receive an sdjustment shall be
affected oy any statement to the contrary appearing on checks or
otherwise, uniess & statement expressly waiving such right appears in
writing, is signed by 2n suthorized representative of the party having such
right and is dalivered to the other party in a manner sanctioned by this
Agreament.

6.6, This Article 6 shall survive expiration or termination of this Agreement for
& period of one (1) year after expination or termination of this Agreem mnt.

Standscd Resale Agresment: &/10/78 9
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7. mmlmnmmn‘ RIGHTS

7.1.  Any intellectual property which originates from or is developed by & Party
shall remain in the exclusive ownership of that Party. Except for a limited
license to use patents or copyrights to the extent necessary for the Parties
hmwmwwmmm)atumdww
service solely as provided under this Agreement, no license in patent,
copyright, trademari ur trade secret, or other proprietary or intellectual
m:_ﬂdmahuﬂHmewdumwnm.
ia granted 10 the Cther Party or shall be implied or arise by estoppel. It is
the responsibility of Sprint to ensure, 8t no separate o+ sdditional cost to
the Carrier, that it has obtained any necessary licenses in relation to
deﬂ&dwﬁumﬂiﬁm'IMtﬁm“
qwqmmdmwwrmmmm

'Mmmhmdmﬁmmhnmﬁﬂmhm
to ensble Carr| ¥ to use any facilities or equipment (including software), to
receive any service, 1o perform its respective obligations under this
Agreement, or 10 provide service by Carrier to its end user customers.

72, Following sotice of an infringement claim against Sprint based on the use
by Carrier of a service or facility, Carrier shall at Carrier’s expense, procure
from the appropriate third parties the right to continue to use the alleged
infiinging intellectual property or if Carrier fails to do so, Sprint may

charge Carrier for such costs as permitted under a Commission order.

8.  LIMITATION OF LIABILITY

8.1, Neither Party shall be responsible 1o the other for any indirect, special,
consequential or punitive damages, including (without limitation) damages
for loss of anticipated profits or revenue or other economic loss in
connection with or arising from anything said, omitted, or done hereunder
(collectively “Consequential Damages”), whether arising in contract or
tort, provided that the foregoing shall not limit & Party’s obligation under
Article 9 10 indemnify, defend, and hold the other Party harmless against
amounts payable to third parties Notwithstanding the foregoing, in no
vent shall cither Party’s liability 10 the other for a service outage exceed
an smount equal to the proportionate charge for the service(s) provided for
the period during which the service was affected

9. INDEMNIFICATION

9.1.  Each Party agrees to indemnify and hold harmiess the other Party from and
- against claims for damage to tangible personal or real property and/or
jorsonsl injuries arising cut of the negligence or willful misconduct or
omission of the indemnifying Party. To the extent not prohibited by law,
each Party shall defond, indemnify, and hold the other Party harmiess
against any loss to o third party arising out of the negligence or wiliful

Standard Resale Agreoment: 671054 o




9.2

9.3.

94.

@ &
misconduct by such indemnifying Party. Notwithstanding the above, in the

case of any loss alleged or damage claim made by & Customer of cither
Party in connection with the service provided by that Party, and which

allegation or claim relates in some way to & service provided under this

other Party and hold it harmless against any or all of such loss alieged by
each and every Customer which arises out of the negligence or willful

- misconduct of the indemnifying Party. The indemnifying Party under this

Section agrees to defend any suit brought against the other Party either
individually or jointly with the indemnifying Party for any such loss, injury,
mm-mmwm@umﬂymm
Party promptly, in writing, of any written claims, lawsuits, or demands for
which it is claimad that the indemnifying Party is responsible under this
Section end 1o cooperste in every reasonable way to facilitate defense or
settlement of claims. The indemnifying Party shall have complete control
W_my!ﬂ-mndmthemdnyw:euhnauu
mumwmwmummmu
demand, if the indemnifying Party has not approved the settlement in
advance, unless the indemnifying Party has had the defense of the claim,

Iswsuit, or demand tendered to it in writing and has failed to promptly

assume such defense. In the event of such failure to assume defense, the
indemnifying Party shall be lisble for any reasonable settlement made by the
MMMWM“&MMPW,

Bach Party agrees to indemnify and hold harmless the other Party from all

claims and damages arising from the Indemnifying Party's discontinuance
of service to one of the Indemnified Pary's subscribers for nonpaymen:

mduhunrmnfmhermmpnﬂuuﬂ&uﬂnmmdh
establishing connections to and/or from points not reached by a Party’s
lines, neither Party shall be lisble for any act or omission of the other

companies or Carriers.

In addition to its indemnity obligations hereunder, each Party shall, 1o the
extent allowed by law or Commission Order, provide, in its Tariffs and
contracts with its subscribers that relate to any Telecommunications
Services provided or contemplated under this Agreement, that in no case
shall such Party or eny of its sgents, contractors or others retained by such
Party be lisble 10 any subscriber or third party for (i) any loss relating to or
wrising out of this Agreement, whether in contract or tort, that exceeds the

‘amount such Party would have charged the applicable subscriber for the

service(s) or function(s) that gave rise to such loss, and (ii) Consequential
Damages (as defined in Article 8 above).

Sumdard Resale Agreemnt: &/10/98 1]
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10.1.

10.2.

In addition to any other right~ or remedies, and unless specifically provided
herein and to the contrary, either Party may sue in equity for specific

Except as otherwise provided berein, all rights of termination, cancellation
or other remedies prescribed in this Agreement, or otherwise available, are
cumulstive and are not intended 10 be exclusive of other remedies to which
the injured Party may be entitled at law or in equity in case of any breach or
threatened breach by the other Party of any provision of this Agreement,
and use of one or more remedies shall not bar use of any other remedy for

the purpose of enforcing the provisions of this Agreement.

1.1

11.2.

11.3.

All information which is disclosed by one pasty (“Disclosing Party”) to the
other (“Recnient™) in coroection with this Agreement, or acquired in the
course of performance of this Agreement, shall be deemed confidential and
proprietary 1o the Disclosing Party and subject to this Agreement, such
information including but not limited to, orders for services, usage
information in any form, and Customer Proprietary Network Information
(“CPNT") a5 that term is defined by the Act and the rules and regulations of
the FCC ("Confidential and/or Proprietary Information™).

During the term of this Agreement, and for a period of one (1) year
thereafler, Recipient shall (i) use it only for the purpose of performing
under this Agreement, (i) hold it in confidence and disclose it only to
employees or agents who have a need to know it in order to perform under
this Agreement, and (jif) safeguard it from unauthorized use or Disclosure
using no less than the degres of care with which Recipient safeguard: its
own Confidential Information.

Recipient shall have no obligation to safeguard Confidential Informaticn (i)
which was in the Recipient’s possession free of restriction prior to its
receipt from Disclosing Party, (ii) which becomes publicly known or
svailsble through no breach of this Agreement by Recipient, (i) which is
rightfully acquired by Recipient free of restrictions on its Disclosure, or (iv)
which is independently developed by personned of Recipient to whom the
Disclosing Party’s Confidential Information had not been previously
disclosed. Recipient may disclose Confidential Information if required by
law, & court, or governmental agency, provided that Disclosing Pasty hes
been notified of the requirement promptly after Recipient becomes sware

measures to avoid disclosing such information until Disclosing Party has
HMH“M:WM.WWM
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comply with any protective order that covers the Confidential information
to be disclosed.

11.4, Each Party agrees that Disclosing Party would be irreparably injured by &
breach of this Article 11 by Recipient or its representatives and that
Party shall be entitled 1o seck equitable refief, including
relief and specific performance, in the event of any breach of this
Article 11. Such remedies shall not be exclusive, but shall be in addition to
all other remedies available at law or in equity.

115, MMMMMM:&MGMM“W
MMWMMWMHMH
words from which the other Party's name may reasonably be inferred or
implied in any product, service, sdvertisement, promotion, or any other
publicity matter, except that nothing in this paragraph shall prohibit a Party
from engaging in valid comparative advertising. This § 11.5 shall confer no
muamnmmmwmum“m

_orused in connection with services by the other Party o its Affiliates,
except a3 expresaly permitted by the other Party.

11.6. Neither Party shall produce, publish, or distribute any press release nor
other publicity referring to the other Party or its Affiliates, or referring to
this Agreement, without the prior written approval of the other Party.
Each party shall obtain the other Party's prior approval before discussing
this Agreement in any press or media interviews. In no event shall either
Party mischarscterize the contents of this Agreement in any public
wﬂ_ﬂ'uhmmh n to a governmental entity or member

11.7. Except as otherwise expressly provided in this Article 11, nothing herein
shall be construed &s limiting the rights of either Party with respect to it
customer information under any applicable law, including without
limitation § 222 of the Act.

12, DISCLAIMER OF WARRANTIES

12.1. EXCEPT AS SPECIFICALLY PROVIDED ELSEWHERE IN THIS
AGREEMENT TO THE CONTRARY, NEITHER PARTY MAKES
ANY REPRESENTATIONS OR WARRANTIES, EXPRESS OR
EMPLIED, WITH RESPECT TO QUALITY, FUNCTIONALITY OR
CHARACTERISTICS OF THE SERVICES PROVIDED
PURSUANT TO THIS AGREEMENT, INCLUDING, BUT NOT
LIMITED TO, IMPLIED WARRANTIES OF

, _ AND/OR FITNESS FOR A PARTICULAR
PURPOSE. NO REPRESENTATION OR STATEMENT MADE BY
EITHER PARTY OR ANY OF ITS AGENTS OR EMPLOYEES,
ORAL OR WRITTEN, INCLUDING, BUT NOT LIMITED TO,

mmwm 13
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ANY SPECIFICATIONS, DESCRIPTIONS OR STATEMENTS
' PROVIDED OR MADE SHALL BE BINDING UPON EITHER
PARTY AS A WARRANTY.

13, ASSIGNMENT AND SUBCONTRACT

13.1. Ifany Affiliaste of either Party succeeds to that portion of the business of
such Party that is responsible for, or entitled to, any rights, obligations,
duties, or other interests under this Agreement, such Afliliste may su-ceed
to those rights, obligations, duties, and interest of such Party under this

In the event of any such succession hereunder, the successor
shall expressly undertake in writing to the other Party the performance and
lability for those obligations snd duties as to which it is succeeding a Party
to this Agreement  Thereafter, the successor Party shall be deemed Carrier
or Sprint and the original Party shall be relieved of such obligations and
duties, except jor matters arising out of events occurring prior to the date
of such undertaking

13.2. Except as herein before provided, and except for an assignment confined
solely to moneys due or to become due, any assignment of this Agreement
or of the work to be performed, in whole or in part, or of any other interest
of & Party hercunder, without the other Party's written consent, which
consent shall not be unreasonably withhe.d or delayed, shall be void. It is
expressly agreed that sny assignment of moneys shall be void to the extent
that it attempts lo impose additional obligations other than the payment of
such moneys on the other Party or the assignee additional to the payment
of such moneys.

14.  GOVERNING LAW

14.1. This Agreement shall be governed by and construed in accordance with the
Act and the FCC’s Rules and Regulations, and other authorilative
statements, except insofar as state law may control any aspect of this

in which case the domestic laws of the state of Florida, without
regard to its conflicts of laws principles, shall govern

15. RELATIONSHIP OF PARTIES
15,1, Itis the intention of the Parties that each shall be an independent contractor
end nothing contained berein shall constitute the Parties as joint venturers,
partners, employess or agents of one another, and neither Party shall have
the right or power to bind or obligate the other
16. NO THIRD PARTY BENEFICIARIES
16.1. The provisions of this Agreement are for the benefit of the Parties hereto

wn—hwm i 14
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person not & party hereto with any remedy, claim, lisbility, reimbursement,
right o action, or other right in excess of those existing without reference
hereto. This shall not be construed to prevent Carrier from providing its
Telecommunications Services (o other carriers.

17. NOTICES

17.1. Except as otherwis provided herein, all notices or other communication
hereunder shali be deemed to have been duly given when made in writing
nﬂwhmmmwwﬁﬁdmﬂ.wmm
mw.mmdm:hamililddiwdumd&uw

If to Sprint: Ifto =

Field Servicc Manager Carrier: Southern Teiemasagement Group
: Atn: Parks Hillin

mmm 35 Guif Breeze Parkway
“allsiop FLAPKA0202 Gaulf Breeze, Florida 32561
Apopks, Florida 32703

With a : With a

copy to: Copy 10

17.2. If personal delivery is sclected to give notice, & receipt of such delivery
shall be obtained. The address to which notices or communications may be
given to either party may be changed by written notice given by such Party
to the cther pursuant to this Article 17,

18. WAIVERS

18.1. No waiver of any provisions of this Agreement and no consent to any
default under this Agreement shall be effective unless the same shall be in
whhgmdmgmdbynranhﬁdf#th?mymm
such waiver or consent is claimed.

182, No course of dealing or failure of any Party to strictly enforce any term,
mwmﬁmwmwmhﬂhmul
_ Mmmminqmmwm:mriwumm.

18,3. ‘Waiver by sither party of any default by the other Party shall not be
" deemed a waiver of any other defeult.

19. SURVIVAL

19.1. Termination of this Agreement, or any part hereof, for any cause shall not
releage either Party from any liability which at the time of termination had
. already secrued to the other Party or which thereafier accrues in any
: :."_MHﬂﬂwmﬂﬁnnmﬁnﬂmmthmnﬁMmﬁmm
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obligation which is expresaly stated in this Agreement to survive
termination inchuding but not limited to §§ 5.6, 7, 8,9, 10, 11, 14, 18, 21,
23, and 25.

20. FORCE MAJEURE

20.1.

Neither Party shall be held liable for any delay or failure in performance of
any part of this Agreement from any cause beyond its control and without
its fault or negligence, such as scts of God, acts of civil or military
authority, embargoes, epidsmics, war, terrorist acts, riots, insurrections,
mmmmmmm
mmmmnmummm
No delay or other failure to perform shall be excused pursuant to this
Article 20 unless delay or fiilure and consequences theicof are beyond the
control and without the fault or negligence of the Party claiming excusable
delay or other fisilure to perform. Subject to Article 3 hereof, in the event
of eny such excused delay in the performance of a Party's obligation(s)
under this Agreen at, the due date for the performance of the original
obligation(s) shall be extended by a term equal to the time lost by reason of
the delay. In the event of such delay, the delayed Party shall perform its
obligations at a performance level no less than that which it uses for its
own operations. In the event of such performance delay or failure by

. Sprint, Sprint agrees to resume performance in a nondiscriminatory manner
" and not favor its own provision of Telecommunicatious Services above that

cf Carrier.

21. DISPUTE RESOLUTION PROCEDURES

21.L

21.2.

If any matter is subject 10 a bona fide dispute between the Parties, the
disputing Party shall within hirty (30) days of the event giving rise to the
dispute, give written niotics to the other Party of the dispute and include in

If the Parties are unable to resolve the issues related to the dispute in the
normasl course of business within thirty (30) days afler delivery of notice of
the Dispute, to the other Party the dispute shall be escalated to a
designated representative who has authority to settle the dispute and who is
ot & higher level of management than the persons with direct responsibility
for administration of this Agreement. The designated representatives shall
meet &8 often as they reasonably deem necessary in order to discuss the
dispute and negotiate in good faith in an effort to resolve such dispute, but
in no event shall such resolution exceed 60 days from the initial notice.
The specific format for such discussions will be left to the discretion of the
provided, however, that all reasonable requests

designated representatives,
hmmmwmrmmﬁmmmu

honored.
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21.3. After such period either Party may file a complaint with the FCC or
Commission to resolve such issues.

22. COOPERAT:ON ON FRAUD

221, The Parties agree that they shall cooperate with one another to investigate,
minimize and take corrective action in cases of fraud. The Parties fraud
minimization procedures are to be cost effective and implemented so as not
to unduly burden or harm one party as compared to the other.

23. TAXES

23.1. Any Federal, state or local excise, license, sales, use, or other taxes or tax-
-h”{nﬁdﬁemymhvhdoahmm}mlthﬂmwt
performance of this Agreement shall be borne by the Party upon which the
obligation for psyment is imposed under applicable law, even if the
obligation to collect and remit such taxes is placed upon the other party.
Any such taxes shall be shown as separate items on spplicable billing
documei.s between the Parties. The Party obligated 1o collect and remit
taxes shall do so unless the other Party provides such Party with the
required evidence of exemption. The Party so obligated to pay any such
taxes may contest the same in good faith, at its own expense, and shall be
entitled to the benefit of any refund or recovery, provided that such party
shall not permit any lien to exist on any asset of the other party by reason
of the contest. The Party obligated to collect and remit taxes shall
cooperate filly in any such contest by the other Party by providing records,
" testimony and such additional information or assistance as may reasonably
be necessary to pursue the contest

24. AMENDMENTS AND MODIFICATIONS

24.1, No provision of this Agreement shall be deemed waived, amended or
modified .y either party unless such a waiver, amendment or modification
is in writing, dsted, and signed by both Parties.

25, SEVERABILITY

25.1. Subject to Article 2, if any part of this Agreement becomes or is held to be
invalld for any resson, such invalidity will affect only the portion of this
Agreement which is invalid. In all other respects this Agreement will stand
as if such iavalid provision had not been a part thereof, and the remainder
of the Agreement shall remain in full force and effect.

26. HEADING> NOT CONTROLLING
26.1. The headings and numbering of Article, Sections, Parts and Attachments in
this Agreement are for convenience only and shall not be construed o

5 _._' "__'__ IT
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define or limit any of the terms herein or affect the meaning or
interpretation of this Agreement

27.1. This Agreement, including all Parts and Attachments and subordinate
documents attsched hereto or referenced herein, all of which are hereby
incorporated by reference, constitute the entire maiter thereof, and
supersede all prior ora! or written agreements, representations, statements,
negotistions, understandings, proposals, and undertakings with respect to
the subject matter thereof’

COUNTERPARTS

28.1. This Agreement may be executed in counterparts. Esch wounterpart shall
be considered an original and such counterparts shall together constitute
one end the ssme instrument

SUCCESSORS AND ASSIGNS

29.1. This Agreement shall be binding upon, and inure to the benefit of, the
Parties hereto and their respective successors and permitted assigns.

IMPLEMENTATION

30.1. mwmmumﬂmmmmm
of performance for services, processes, and systems capabilities that the
Parties will provide to each other. The Pauiies understand that the
arrangements and provision of services described in this Agreement shall
require technical and operational coordination between the Parties.
Accordingly, the Parties may agree to form a team that shall further
develop and identify those processes, guidelines, specifications, standards
and additional terms snd conditions necessary to support the terms of this

Agreement.

FEDERAL JURISDICTION

31.1. Carrier understands and agrees that this agreement serves as actual notice
that Sprint and its Affiliates have entered into a binding contract to provide
exclusive telecommunications services for the Army and Air Force
Exchange Service (“"AAFES") during the term of this agreement. The
AAFES contract specifies, among other things, that Sprint shall provide all
telecommunioations services to officer and enlisted temporary living
facilities (commonly named Bachelor Officer Quarters and Bachelor
Ealisted Quarters) and 1o all unaccompanied enlisted personnel barracks on
United States Army bases. Carrier agrees it will not market to or attempt to

Standard Rosale Agreement /109K "
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PART C — PROVISIONS REVATING TO RESALE

1. RESALE OF LOCAL SERVICES

1.1.  Scope

1.1.1. Sprint retail Telecommunications Services shall be available for
resale at wholesale prices pursuant to 47 USC § 251(c)(4).
Services that are not retail Telecommunications Services and, thus,
not covered By this Agreement and not available for resale at
wholesale prices include, but are not limited to Paging, Inside Wire

programs), promotions of ninety (90) days or less and Employee
Concessior .

1.1.2. COCOT lines or Pay Telephone Access Lines will not be resold at

1.1.3. Except as set forth above and as may be allowed by the FCC or
Commission, Sprint shall not place conditions or restrictions on
Carrier’s resale of wholesale regulated Telecommunications
Services, except for restrictions on the resale of residential service
to other classifications (e.g , residential service to business
customers) and for promotions of 90-days or less in length. In
_MMMhMﬂ&mmﬂtﬁumm
using the Sprint product name (i.c., Carrier may purchase the
features pacl.age called “Sprint Essential™ but shall be prohibited
from reselling this product using the Sprint brand name or the
Sprint product name), Every regulated retail service rate, including
promotions over ninety (90) days in length, discounts, and option
plans will have a corresponding wholesale rate. Sprint will make
wholesale telecommunications service offerings available for all
new regulated services at the same time the retail service becomes
available.

1.1.4, Sprint will continue to provide existing databases and signaling
suppont for wholesale services at no additional cost.

1.1.5 Wﬂﬂnmmmmﬂmumﬂwmm
Individual Case Basis (“ICB") service available to Carrier for resale
to that same end-gser at the same location(s). Should Sprint
discontinue any grandfathered or ICB service Sprint will provide to
Carrier sny Jegally required notice as soon as practicable and at
loast equal in quality and timeliness to that which is provided to
Sprint's own customers, prior 1o the effective date of changes in or

Siandard Hesle Agreement 6/10/98 : 20
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1.1.7.

= o T
F i taty p AH

discontinuation of any product ~r service that is available for resale
wﬂMInMMIMM
mmrummmmum

from Carrier. Sprint will bill and Carrier will pay any PIC change

charges. Mwiﬂmﬂymptnidrmmfurﬂt:dmﬂm
Carrier and not from Carrier's end users.

%ﬂmwmmmﬁm

0 number when technically feasible within the zame Sprint
Wine Center and shall install Carrier customers at Parity unless
Carrier customers currently subscribe to Vacation Service only or
non-pay. In such cases Sprint will treat the Carrier customer ac
new installation at the request of the Carrier.

nmdyhhmafhmmmwh

Charges and Bilfling

121

12.2.

1.2.3.

hmmﬂtmi:ﬂmmlhﬂhm
Mammwmmwwm
'-}'-hmbdﬂ'n'umutx(:hm:ﬂudm

interexchange calls generated by resold or rebranded customers.

Sprint will be responsible for returning EM/EMR records to IXCs
-&ﬁlmmmﬂmm-ﬁmw
mmm;dmwwm
Identification (“ANI™), (i.e, Billing Number).

Sphﬂd&vlmuymfuwmknhmvhelu

follows:

1.2.3.1. Invoices will be provided in a standard Carrier focc...
bilfing format or other such format as Sprint m> ueier: 8,

1.2.3.2. Originating local usage, at the call detail level and in
standard EMR industry format, will be exchanged daily or
r'uhnmuﬂy;grwﬂupmimmﬂ:inm&mmln
which CLEC and the user choose Sprint pro+ 'ded services
tﬁmhﬂmuﬁﬁvclﬂmmﬁ:dﬂﬂ;

1.2.3.3. The Parties will work to exchange
information to facilitaie the billing of in and out collect and

imterfintra-region alternately billed messages,

1234, Sprint agrees to provide information on the end-user’s

selection of special features where Sprint maintains such

Standard Bombe Agrammas: (/198 21




informetion (¢.g., billing method, special language) when
Cuﬁrﬁmmeudﬂfnrmiﬂ'

1.2.3,5. Monthly recurring charges for Telecommunications
Services sold pursuant to this Agreement shall be billed
monthly in advance.

1.2.4. For billing purposes, and except as otherwise specifically

. agreed 10 in writing, the Telecommunications Services
provided hereunder are fumished for & minimum term of
one month. Each month is presumed to have thirty (30)
days. Sﬂhﬂﬁﬂfmmwmﬂmdulm
charges, and for sdditional copies of the monthly invoice.

1.3, Pricing

1,3.1. Pricing shall be developed based on 47 USC § 252(d)(3), as
"~ now enscted or as hereafier amended, where wholesale
prices are retail prices less avoided costs, net of any
additional costs imposed by wholesale operations, unless
otherwise ordered by the Commission The wholesale rate
ghall be as set forth on Exhibit 1, Adduional rates for new
or additional services shall be added at the time said new or

additional services are offered.

1.4. Provisioning and Installation

1.4.1, Electronic Interfaces for the exchange of ordering
information will be adopted and made available to Carrier in
accordance with Sprint operating procedures,

1.42. Carrier and Sprint may order Primary Local Carrier (“PLC™) end
PIC records changes using the same order process and on & unified
order (the “LSR")

1.4.3. A general Latter of Agency ("LOA") initiated by Carrier or Sprint
will be required to process a PLC or PIC change order. No LOA
signed by the end-user will be required to process & PLC or PIC
change ordered by Carrier or Sprint. Carrier and Sprint agree that
PLC and PIC change orders will be supported with appropriate
documentation and verification as required by FCC and
Commission rules. In the event of a subscriber complaint of an
unsuthorized PLC record change where the Party that ordered such
chaage is unable to produce appropriate documentation and
verification as required by FCC and Commission rules, or, if there
#re no rules applicable to PLC record changes, then such rules as
are applicable to changes in long distance carriers of record shall
wmmmummnmmmmm
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1.4.4,

1.4.5.

1.46.

1.4.7.

nonrecurring charges a« ‘ociated with reestablishing the subscriber’s
local service with the oriinal local carrier as well as an
Unauthorized Local Service ' o ider Change Charge as detailed in
the spplicable State Local Access Taniff

Each Party will provide the other, if requested, as agent of the end-
user customer, at the time of the PLC order, current “As Is™ pre-
ordering/ordering information relative to the end-user consisting of
local festures, products, sesvices, elements, combinations, and any
customer status qualifying the customer for a special service (e.g..
DA exenupt, lifeline, etc.) provided by the Party to that end-user.
Each Party is responsible for ordering the Telecommunications
Services desired by the end-user customer.

Sprint shall provide Carrier the ability to obtain telephone numbers,
including vanity mumbers from Sprint where Sprint offers these
services 10 its end users, and to assign these numbers with the
Carrier customer. Reservation and agmg of numbers remain the
responsibility of the Sprint. Carrier shall pay Sprint the reasonable
administrative costs of this function, and the monthly recurring
charges listed in the appropriate State Local Access Tariff.

Sprint shall provide Casrier the ability to order all available features

on its switches gt parity with what Sprint offers to its own end user
customers (e.g, call blocking of 900 and 976 calls by line or trunk).

Sprint will direct customer to Carrier for requests changing their
Carrier service. Sprint shall process all PIC changes provided by
Carrier on behalf of [XCs. 1 PIC changes are received by Sprint
directly from IXCs, Sprint shall reject the PIC change back to the
IXC with the OCN of Carrier in the appropriate field of the industry
standard CARE record.

2. NETWORK MAINTENANCE AND MANAGEMENT
General Requirements

21.

211

The Parties will exchange appropriate network maintenance
information (e.g, maintenance contact numbers, network
information, information required to comply with law enforcement
and other security agencies of the government, etc.).

2,12, Esch Party shall provide a 24-hour contact number for network

service issues. A fix number must also be provided to facilitate
event notifications for planned mass calling events. The Parties

Semndard Wesale Agroemont &/10 % b3
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2.1.3.

2!‘1 f"l

218

2.1.6.
2.1.7.

2,18

2.1.9.

Voice response units, similar technologies, intercept solutions or
live referrals should be used, where available to refer/transfer calls
from customers to the proper Telecommunications Carrier for
action. Neither Party shall market to end-users during a call when

that customer contacts the Party solely as a result of a misdirected
call

Notice of Network Event. Each party has the duty to alert the other
mmw&m&nwuﬁmmmhuﬁm

interruption, blocked calls, or negative changes in network

IMHHEM

2.1.4.1. Any cable or electronics outage that affects 50% or more
of the in-service lines of & central office or 1000 access
lines, whichever is less with a duration of two (2) minutes or
maore,

2.1.4.2. Toll or EAS isolation of an entire exchange with duration
of two (2) minutes or more.

2.1.4.3. Any digital cross-connect or fit-or optic complete systemn
failure lasting two (2) minutes or more

Notice of Network Change. The Parties agree to provide each
other reasonable notice of changes i~cluding the information
necessary for the transmission and routing of services using that
local exchange carrier's facilities or networks, as well as other
changes that would affect the interoperability of those facilities and
networks. Correct Local Exchange Routing Guide (LERG) data is
considerd part of this requirement.

Sprint will close all trouble reports with Carrier. Carrier will close
all trouble reports with its end-user

Sprint shall perform all testing for resold Telecommunications
Services.

Sprint shall provide test results to CLEC, if appropriate, for trouble
clearance. In all instances, Sprint shall provide CLEC with the
disposition of the trouble.

If Sprint initiates trouble handling procedures, it will bear all costs
associated with that activity, 1f CLEC requests the trouble
dispatch, then CLEC will bear the cost.

2.1,10. A non-branded, customer-not-at-home card shall be lefl by Sprint at

the customer’s premises when & Carrier customer is not st home for
an appointment and Sprint pestorms repair or installation services
on behalf of Carrier.

Standard Revale Agreememi: /1058 4
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23

24.

25.

Transfer of Service Announcements. When an end-user who continues o
be located within. the local calling area changes from Sprint to Carrier and
does not retain its original telephone number which was provided by
wwﬂm.mmwmmm
mmmmhlmwﬂﬂm}{w}w
(or some shorter ressonable period, as permitted by the Commission, when
numbers are in short supply), at no charge to the end-user or the Carrier
unless Sprint has a Tariff on file to charge end-users. This announcement
will provide detsils on the new number to be dialed to reach this customer
where available.

Repair Calls. Carrier and Sprint will employ the following procedures for

handling misdirected repair calls:

2.3.1. Carrier and Sprint will educate their respective customers s to the
comrect telephone numbers to call in order 1o access their respective
repair bur ws.

232, Tp#mmwwmhwm
 repair calls will be referred to the proper provider of local exchange

service in & courteous manner, st no charge, and the end-user will
be provided the correct contact telephone number. In responding
to repair calls, neither Party shall make disparaging remarks sbout
the other, nor shall they use these repair calls as the basis for
internal referrals or to solicit customers or to market services.
Either Party may respond with accurate information in answering
customer questions.

2.3.3. Carrier and Sprint will provide their respective repair contact
pombers (¢ one another on a reciprocal basis.

Restoration of Service in the Event of Outages. Sprint restoration of
service in the event of outages due 1o equipment failures, human error, fire,
natural disaster, acts of God, or similar occurrences shall be performed in
accordance with the following priorities. First, restoration priority shall be
afforded to those services affecting its own end-users and identified Carrier
end-users relative to national security or emergency preparedness
capabilities and those affecting public safety, health, and welfare, as those
clements and services are identified by the appropriate government
sgeacies. Second, restorstion priority shall be afforded between Sprint and
Catrier in genersl. Third, should Sprint be providing or performing
should be afforded 10 2ny trunk. Lastly, all service shall be restored as
expeditiously as practicable and in & non-discriminatory manner

mm&ﬁﬂﬂmhwﬂlhhmsmmm
projections, oa & semiannual basis
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26, Quality of Service

2.6.1. Upon deplyment of Electronic Interfaces, Sprint shall provide
Carrier with the same intervals and level of service provided by
Sprint to its end-users or other Carriers at any given time.

2.6.2. Upon deployment of Electronic Interfsces, Sprint shall provide
Carrier maintenance and repair services in 8 manner that is timely,
consistent with service provided to Sprint end-users and/or other
e

3. ADDITIONAL SERVICES
3l 91ENM

3.1.1. Where Sprint is the owner or operator of the 911/E911 database,
Sprint will maintain daily updating of 911/E911 database
information related to Carrier end-users,

3.1,2. Sprint will provide Carrier a default arrangement/disaster recovery
plan including an emergency back-up number in case of massive
trunk fiihures.

32 Direitory Listings and Distribution
3.2.1. White Page Directories; Distribution; Use of Listing Information

3.2.1.). Sprint agrees to include one basic White Pages listing for
each Carrier customer located with the geographic scope of
its White Pages directories, at no additional charge to
Carrier. A basic White Pages listing is defined as a
castomer name, address and cither the Carrier assigned
number for a customer or the number for which number
portability is provided, but not both numbers. Basic White
Pages listing of Carrier customers will be interfiled with
listings of Sprint and other CLECs’ customers.

3.2.1.2. Casrier sgrees to provide Carrier customer listing
inf don tnckuding without fimitation di
distribution information, 1o Sprint at no charge. Sprint will
provide Carrier with the appropriate format for provision of
Carrier customer listing information and service order
updates 10 Sprint.

3.2.1.3. Sprint agroes to provide White Pages database
maintenance services to Carrier. Carrier will be charged a
Service Order entry fee upon submission of Service Orders
into Sprint's Service Order Entry System, which will include

Standard Ressbe Agroament” 6710754 2
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Service Order entry fees apply 'when Service Orders
containing directory records are entered in Sprint’s Service
Order Entry System initially, and when Service Orders are
entered in order to process a requested change to directory
records.

3.2.1.4. Carricr customer listing information will be used solely for
the provision of directory services, including the sale of
directory advertising to Carrier customers,

3.2.1.5. In addition to a basic White Pages listing, Sprint will
provide, at the rates st forth in the appropriate Sprint
Tarifl, Tariffed White Pages listings (e.g., additional,
alternate, foreign and non-published listings) for Carrier to
affer for resale to Carrier’s customers.

3.2.16, Sprinmt will exercise reasonable effurts to cause its
publisher to provide White Pages distribution services 1o
Carrier customers within Sprint’s service territory at no
additional charge to Carrier. Sprint represents that the
quality, timeliness, and manner of such distribution services
will be at parity with those provided to Sprint and to other
information and meets criteria and specifications established
by its directory publisher.

3.2.1.7. Sprint will exercise reasonable efforts to cause its directory
to include critical contact information pertaining
to Carrier in the “Information Pages™ of those of its White
Pages directories provided that Carrier meots criteria
established by its directory publisher.
Sprint will accord Carrier customer listing information the same
level of confidentiality that Sprint accords its own proprietary
customer listing information. Sprint shall ensure that access to
Carrier customer proprietary listing information will be limited
solely to those of Sprint and Sprint's directory publisher’s
agents and contractors that are directly involved in the
of listings, the production and distribution of

directories, and the sale of directory advertising, Sprint will advise

its own employees, agents and contractors and its directory

publisher of the existence of this confidentialit y obligation and will
1ake appropriate measures (0 ensure their compliance with this

obligation. Notwithstanding any provision herein to the contrary,
the furnishing of White Pages proofs to a CLEC that contains

_customer listings of both Sprint and Carrier will not be deemed &

violation of this confidentiality provision.

sumdard Resale Agrecment /1098 7
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324

Spuint will not sell or licens« Camier’s customer usting information
mwth:ﬂpuﬂumhuﬂmpmﬂdummtulhu
contrary. Once Sprint's system is able to distinguish Sprint and
Carrier listings, Sprint and Camier will share iz revenues derived
from the sale or licensing of customer listing information net of
administration expenses incurred by Spiint in providing such
informatios: to third parties.

Other Directory Services

3.24.1, Sprint will exercise reascnable cliorts to cause its directory
publisher to enter into a separate agreement with Carrier
which will address other directory services desired by
Carrier as described in this § 3.2. Both parties acknowledge
that Sprint's directory publisher is not a party to this
Agreement and that the provisions contained in this §3.2 sre
not binding upon Sprint’s directory publisher.

3242 Sprint's directory publisher will negotiate with Carrier

concerning the provision of a basic Yellow Pages listing to
Carrier customers located within the geographic scope of
publisher’s Yellow Pages directories and distribution of
Yellow Pages directorie* to Camier customers.

3243, Directory advertising will be offered to Carrier customers
on a nondiscriminatory basis and subject to the same terms
and conditions that such advertising is offered to Sprint and
other CLEC customers, Directory advertising will be billed
to Carrier customers by directory publisher.

3.2.4 4. Directory publisher will use commercially reasonable |
efforts to ensure that directory advertising purchased by
customers who switch their service to Carrier is maintained

without interruption

3.2.4.5. Information pages, in addition to any information page or
portion of an information page containing critical contact
information as described above in § 3.2.1.7, may be
purchased from Sprint's directory publisher, subject to
lwﬁ'nhhdi.rmow publisher guidelines and regulatory
requirements.

3.2.4.6. Directory publisher maintains full authority as publisher
over its publishing policies, standards and practices,
including decisions regarding directory coverage area,
design, content or format of directories, and directory
advertiging sales.

Standard Resale Agrosment: &/10/98 bi |
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3.3, Directory Assistance
33.1. General Requirements for Resale of Directory Assistance

3.3.1.1. Where Sprint is a directory assistance service provider, at
Carier’s request, subject (o any existing system capacity
restraints which Sprint shall work to overcome, Sprint will
provide to Carrier resale of Carrier branded directory
sssistance service which is at parity with the directory
assistance service Sprint makes available to its own end-
usors.

13.1.2. Sprint will make Carrier’s data avaiiable to anyone calling
Sprint’s DA and will update its database with Carrier's data
st Parity with updates from its own data.

3.3.1.3. Sprint may store proprietary customer information
fovided by Carrier in its Directory Assistance database,
such information should be able to be identified by source
provider in order to provide the necessary protection of
Carrier’s or Carrier customer’s proprietary or protected
information.

3.3.1.4. Carrier may limit Sprint's use of Carrier’s data to

Directory Assistance or, pr'rsuant to written agreement,
grant greater flexibility in the use of the data subject to
proper compensation

3.3.1.5, Where Directory Assistance is a separate retail service
provided by Sprint, Sprint will allow wholesale resale of
Sprint DA service

3.3.1.6. To the extent Sprint provides Directory Assistance service,
Casrier will provide its listings to Sprint via data and
processed directory assistance feeds in accordance with an
agreed upon industry format. Sprint shall include Carrier
listings in its Directory Assistance database.

3.3.1.7. Carrier has the right to license Sprint unbundled directory
datsbeses and sub databases and utilize them in the
provision of its own DA service. To the extent that Carrier
ingludes Sprint listings in its own Directory Assistance
database, Carrier shall make Sprint’s data available to
anyone calling Carmier's DA

3.3.1.8. Sprint will make available to Carrier all DA service
enhancements on a non-discriminatory basis

Standard Resale Agresment: 6/10/5% e
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3.3.2. When requested by Carrier where Carrier provides its own DA, and

333.

334
335,
336

if technically feasible, Sprint will route Carrier customer DA calls to
Carvier DA centers at Cammier’s expense.

Business Processes

3.3.3.1,8print will, consistent with § 222 of the Act, update and
maintain the DA database with Carrier data, utilizing the
same procedures it uses for its own customers, for those
Carmier customers who:

3331 I Disconnect
3.3.3.1.2.Change Carrier
3.3.2.1.3. Install
3.3.5.1.4."Change™ orders
3.3.3.1.5.Are Non-Published
3.3.3.1,6.Are Non-Listed

3.3.3.1.7.Are Non-Published/Non-Listed
Carrier shall bill its own end-users
Carrier will be billed in &n agreed upon standard format.

Compensation

3.3.6.1. When Carrier is rebranding the local service of Sprint,
directory assistance that is provided without separate charge
to end-users will be provided to Carrier end-users without
separate charge, subject 10 any additional actual expense to
brand the service with Carrier's brand. Where DA is
separstely charged o5 a retail service by Sprint, Carrier shall
pay for DA service at retail less svoided cost.

3.3.62. Sprint shall place Carrier end-users listings in its directory
assistance database for no che. ge.

3.3.6.3. Sprint shall, subject to § 222 of the Act, as enacted or
hereafler amended, make its unbundled directory assistance
database svailable to Carrier.

3.364. Any additional actual trunking costs neces wy to provide a
Carrier branded resold directory assistance service or

Standard Raeale Agrecment 6/10/08 ¥
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routing to Carrier's own directory assisience service
location shall be paid by Carrier.

3.4. Operator Services

3.4.1. General Requirements

3.4.1.1. Where Sprint (or a Sprint Affiliate on behalf of Sprint)
provides operstor services, at Carrier’s request (subject to
sny existing system capacity restraints) Sprint will provide
to Carrier, Carricr branded operator service at parity with
the aperator services Sprint makes available to its own end-
users.

3.4.12. At Carrier's request, subject to any existing system
of Carrier’s customers to the Carrier's Operator Service
Ceater at Carrier’s expense.

3.4,1.3. Sp ‘nt shall provide operator service features to include
 the following: (i) local call completion 0- and 0+, billed 10
calling cards, billed collect, and billed to third party, and (ii)
billable time and charges, etc. Depending upon the
operating region, Blocking feature associated with Operstor
Services may also be available.

3.42. Compensation

3421 _WMMWMhMu
wholesale prices.

3.4.2.2. When Carrier requests Carrier branded Sprint operator
services for resale any actuz! additional trunking costs
nssociated with Carrier branding shall be paid by Carrier.

3.4.2.3. Where Carrier provides its own Operator Services, the

Parties shall jointly establish a procedure whereby they will
coordinate Busy Line Verification ("BLV™) and Busy Line
Verification and Interrupt (“BLVI™) services on calls
between their respective end-users. BLV and BLVI
inguiries between operator buresus shall be routed over the
reciprocally provide adequate connectivity to facilitate this

. In addition, upon request of Carrier, Sprint will
make evailable 1o Carrier for purchase under contract BLV
and BLV] services at wholesale rates.

4. ADDITIONAL RESPONSIBILITES OF THE PARTIES
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4.1. Law Enforcement And Civil Process

4.1,1. Intercept Devices. Local and federal law enforcement agencies
periodically request information or assistance from local telephone
service When cither Party receives a request associated
with & customer of the other Party, it shall refer such request to the
Party that serves such customer, unless the request directs the
recsiving Party to aitach a pen register, trap-and-trace or form of
intercept on the Party's ficilitics, in which case that Party shall

- comply with any valid request. Charges for the intercept shall be at

412 Subpoenas. If a Party receives a subpoena for information
concerning an end-user the Party knows to be an end-user of the
other Party, it shail refer the subpoena back to tix2 requesting Party
with an indication that the other Party is the responsible Company,
uniess the subpoena requests records for a period of time Zuring
which the Party was the end-user’s service provider, in which case
the Party will respond to any valid request.

4.1.3. Hostage or Barricaded Persons Emergencies. If 2 Party receives a
request from a law enforcement agency for temporary number
change, temporary disconnect or one-way denial of outbound calls
for an ead-user of the other Party by the receiving Party's switch,
that Party will comply with any valid emergency request. However,
neither Party shall be held liable for any claims or damages arising
from compliance with such requests on behalf of the other Party’s
end-user and the Party serving such end-user agrees to indemaify
and hold the other Party harmless against any and all such claims.

IN WITNESS WHEREOQF, each of the Parties has caused this Agreement 10 be executed
by its duly suthorized representatives.




B R
 Exhibit |
Sprint Local Services Resale Discounts
STATE DESCRIPTION DISCOUNT
Floida Al Other Discount - CATEGORY | 19.40%
Operator Assistance/DA Discount - 12.10% ™
CATEGORY Il

Note: (1) m_nmnwmmmmmm
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