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Blanca Bayo, Director 
Florida Public Service Commission 
Division ofRccotds and Reporting 
2540 Shumard Oak Boulevard 
Gerald L. Gunter Bldg. Room 270 
Tallahassee. FL 32399-0870 
(904) 488-4733 

December 29, 1998 
VIa Oveml&bt Delivery 

RE: Initiallnterexchangc Carrier Application ofSatllak 3000, foe. 
Tel ~07 7408575 d/b/ a ladepudut Network Servlca 
Fa• 407 7400613 

1m101mtnc com Dear Ms. Bayo: 

Enclosed for filinaare the original and six (6) copies of the above referenced application 
of Satltnk 3000, Inc. d.'bla Independent Nctwort.. Services for Authority to Provide 
lnterexchange Telccoumunicatiora Service in Florida. 

Also cn.closcd is our chock in the amount ofS250 for the filing fcc. Questions pertaining 
to this application or tariff mould be directed to my attention at ( 407) 740-8575. 

Please acknowledge receipt ofthls filing by date-stamping the extra copy of this cover 
letter and returning it 1.0 me in the self-addressed. stamped envelope enclosed for that 
purpose. 

ThanJc you for your assistance. 

Sincerely, 

Consultant to: 
Satlink 3000, Inc. dlb/a 
Independent Network Services 
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cc: Peter Stuzone - Satlink 3000, Inc. .. 

file: Sadinlc • Florida DCC 
tms: Plo9800 
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Blanca Bayo, Director 
Florida Public Service Commlsaion 
Division of Recorda md Reporting 
2540 Shwnard Oak Boulevard 
Gerald L. Gunter 814 Room 270 
Till~, FL J2J~70 
(904) 488-4733 

December 29' 1998 
Vla Ovcnlcht Ddlvcry 

RE: Initial Interexcban&e Carrier Application ofSatlJJJit 3000, IDe. 
ftl co7 740 8575 dlb/aladepellclat Network &n1ea 
Ft• 407·740-0613 

tm.ttmtnc com Dear MI. Bayo: 

EnciOied for filina are tho oriainal md lix (6) copie. of tho above rcfmnced application 
of Satlink 3000, IDe. dlbla l.ndc!peadcnl Network Serviee~ for AUthority to Provide 
Inte:rexc:b.lll&e TelecomJ!Iunicadooa Service in Florida. 

Also cncloecd it ourcbedc iD tbo lmOWlt of$250 for tho 61ina fee. Questions pertaining 
to this application or tariff ahoul4 be clirccted to my attention ll (401) 74().8S7S. 

Please acblowlodae receipt ofthia fllina by dale-ttampina the extn copy ofthiJ cover 
letter and retumin& it to me In the ~ell-addtesaed.stampcd envelope enclosed for tha! 
purpose. 

Thank you for your w!Jtanco. 

Sincerely, 
,/) 
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Blanca Bayo, Director 
Florida Public Service Commiuion 
Diviaion of Recorda and Reporting 
2S40 SbUllW"d Oak Boulevard 
Gerald L. Gunter Bldg. Room 270 
TaJ!eh•nee, FL 32399..()870 
(904) 488-4733 

Dccc:mbcr 29. 1998 
VIA Ovualpt Delivery 

RE: Initial Intcrnehange Carrier Application ofSatllDk 3000,1at. 

Ttl 407 740-8575 dlb/alDdepeadeut Network Services 

Fa, 407·740~613 

lmtflmtnc com Dear Ms. Bayo: 

Enclosed for filing are the orisiflaland six (6) copies of the above referenced application 
of Sat.link 3000, Inc. d/b/a Independent Network Services for Authority to Provide 
Inter-exchange Telccommunicatlol\1 Service in Florida. 

Also eocloscd is ourchcc:k in the amount ofS2SO for the filing fee. Questions pertaining 
to this application or tariff should be directed to my attention at ( 407) 740-8S7S. 

Please lclmowledge rcc:eipt of this filing by dat~rtamping the extra copy of this cover 
letter and muming it to me in the self-addressed, stamped envelope enclosed for tht• 
purpose. 

Thank you for your usi1tance. 

Sincerely, 

~--· .--r-~.er1 
Consultant to: 

Satlinlc 3000, Inc. d/b/a 
Independent Network Services 

cc: Peter Stazzone • Satlink 3000, Inc. 

file: Satlink - Florida lXC 
tms: FLo9800 
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Blanca Bayo, Director 
Florida Public: Semcc Commiuion 
Division ofRcc:ords and Reporting 
2540 Shumard Oak Boulevard 
Gerald L. Gunter Bldg. Room 270 
Tallahassee, FL 32399..0870 
(904) 488-4733 

December 29, 1998 
Vla Overal&bt Dtllvery 

RE: lnitiallntcrexehange Cmier Appllc:atlon ofS•tJlDk 3000, lac. 

Tel ~07-740·8S7S dlb/aiDdepa~deat Network Servlc:es 

F~t 407·740.()613 

tmoetmonc com Dear Ms. Bayo: 

Enclosed for filing are the original and aix (6) oopiea of the above referenced application 
of Slltlink 3000, lne. d/b/a Independent Networlc Services for Authority to Provide 

lntcrexc:hange Telcc:ommunic:ations 3ervic:e in Florida. 

A I so enclo.ted iJ our cheek in the amount of$250 for the filing fte. Questions pertaining 

to this application or tariff should be directed to my attention at ( 407) 740-8575. 

Please ac:lcnowledge receipt ofthit filing by datc-, tamping the exll'l copy ofthi1 coveT 

letter and returning it to me in the r : lf·addresscd.ltampcd envelope enclosed for that 

purpose. 

Thank you for your u.sirtancc. 

Sincerely, 

Consultant to: 
Satlink 3000, lne. d/b/a 
Independent Network Services 

c:c: Peter Stazzone • Satlink 3000, Inc:. 

file: Satlink • Florida DCC 
tms: PLo9800 
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FLORIDA PUBLIC SERVICE COMMISSION 

Appl!cattog Form 

Aqthorfty to Provtdelattmebaaae IttceommPPICidoaa Seniee 

BctwctA Po!gg Within the Sgte oCflodda 

To: Florida Public Service Commission 
Division ofRc:c:ords and Reporting 
lOt Bast Gaines Strm 
Tallahasaec, Florida 32399-0850 
(904) 488-4733 

This package includes the original and six (6) copies of the application along with a non-refundable 
application fee of$250.00. 

FORM PSC/CMU 31 (11/91) 



1. Tbb b u appUealioa lor: 

(X) Original Authority (new company) 
( ) Approval oftraDJfer (to another certificated company) 
( ) Approval oflllignment ofexilting certificate (to a non-certificated company) 
( ) App.roval for traDJfer of control (To another certificated company. 

2. Select -;ybat type olba•IDeu your compuy will be coaducdaa (cbec.k alltbat apply): 

( ) Fadlltles bued carrier - company owtl! and opcraLCS or plans to own and 
operate telecommWlications switebes and transmission faciUties in Florida. 

(X) Alteraa.tlvc Op;r:ntor Service - company provides or plans to provide 
alternative operator services for IXCa; or toll operator services to call a~tor 
locations; or clcaringbouae service. to biiJ such calla. 

( ) Readier - CClmpany bas or plans to have one or more switches but primarily 
leases tho transmission facilities of other caniers. Bills its own Customer base for 
services used. 

( X ) Swftcbleu rebllltr - company bu no switch or ll'lnlmiulon facilities but 
may have a billing computer. A~gatcs traffic to obtain bulk discounts from 
underlying canier. Rebilla end users at a rate above its dlscount but generally below 
tho rate end IIICI1I would pay for unaggregatcd traffic. 

( ) Call aarecator - company contracts with unaffiliated entities to obtain 
bulk/volume dlscountl under multi-location diacount plans from certain underlying 
caniers aaoeiated with IUCb aggregated te.lecommunications businea. 

3. Name or corpora1toa, p&J111t . •blp, eooperadve, jolllt veature or 1ole proprletonbJp: 

SATI.JNK 3000. JNC, D/BIA 
JNPBPBNPBNI NETWORK SBRVICBS 

FORM PSC/CMU 31 (11/91) 
2 



8. If appUcut llu lacl1vldul or partaenblp. pltue pve aame, title ud addreu ohole 
proprietor or partllen. 

Not applicable. 

(a) Provide proof of eompUuee wJtll tile forelp p.utDcnblp mtllte (Cbapter 
620.169 FS), lf appUeable. 

(b) Iadleak lithe ladlvldaal or uy of the partaera bave prcvioUJty beea: 

(1) adjaclred buknapt. mea tally lacompettat. or rouad pllty ohay rdoay 
or of uy crime, or W'bttlser aucb actloaa may ruult from pea ella& proeeedla&•· 

(1) oftleer, cUndDr, partDu or atockbolder La uy other Florida ttl'11tluttd 
klepboaeeoaapuy. Hya, pve aameofcompaay ud reladoaablp. lfao loaaer 
uaoclated with the compuy, &lve ftUOil Wb)' DOt. 

9. If lacorporated, pleue &Jve: 

{a) Proof from tile Florida Seuetuy or State til at tile applleaat bu authority to 
operate Ia Plor1dL 

See; Attaclppmt I 

(b) Name ud addrat of the compaay'a Florida reaJatertd aeeuL 

National Rgiltc:red Aaczna Senicea. Inc. 
S26 P.1t Padt Aymye 
Iallabuaee. FJorid& 3UQ1 

(e) Provide proof of compl.luee wltll tile Octltloua aame atatute (Chapter !lo~.09 
FS), lf appUeable. 

Ftetltlou aame reprtradoll aamben Not applicable. 

FORM PSC/CM\.1 31 (I 1/91} 



9. (Continued) 

(d) lndJcate llaay of the ol!lcen, dJrecton, or uy of the teD tara est atockholden 
bave prevtoaaly beeD: 

(1) adjadaed buknpt. meatall)'lacompdeat, or fouad pJity or uy felony 
or of uy crtuae, or whedler nda aedoaa may malt from peadlD& 
proeeedlap. 

No officer. director or stnqM!dq of the Company has been pdjudaed 
bankrupL mentally iocompctegt. or fqun4 auilty of anv felony or of any 
crime. No officer. dlroctor or IJockbolder of the Company ia jnvolycd in 
prornpdjpg wbich may nmd! in IUCb action. 

(Z) oflk:er, dtredor, partaer or ttock.bolder Ia uy otber Florida oerttncated 
teleplaone compuy. If yes, afve eame of compaay aad rdadoaJblp. U 
ao loa&er auodated wttb tlte company, &Jve reuoa wily aot. 

No officer. dim;tor or stockholder of the Company it an officer. djroctor. 
partnq or ttockboldq In anv otbq P!oridl mtifiCJicd tels:pbone company. 

FORM PSC/CMU 31 ( 11/91) 
s 



10. Who wfll1erve •• Ualaoo with the Commlsllo.ll LD rqard to (please pvc aame, dtJe, 
addresJ aad tekpboDe number): 

(a) Tbe appUcatloa: 

Mlfk G. Lammert 
Consultant to Satlink 3000. Inc· 
Ieebnglo&iea Mwas;ment. Inc. 
P.O. Drawer 200 
Winter Parte. FL 32790-0200 
Telephone; (407)74Q:8S7S 
Faqjmilc: C407) 740-0613 

(b) OIDdal Pobit of Coatad for tbe ODIOIJll OpulitiODI of die eompuy: 

Peter Stappno. Preajdent md Chief Executive Officer 
Satlin!c 3QO(),Ipo. dlb/a 
Independent Jli:twodc. Services 
SOSON. 12" Aymue. Suite 417 
Pbotmix Arizop 8S01S 
Telephone: C602l 335-1231 
FpimUc; C6Q2) 33S-1SU 

(c) Tariff: 

Mark G. l.ammcct 
Consultant to Satlljnk 3QQQ. Inc. 
Technolo&ies Mmaaemens. Inc. 
P.O. Qmwer 200 
Wjntq Park. fL 3279Q..020() 
Telephone; (407) '7:10:8575 
Faqjmile; C!'L"l 740-0613 

(d) ComplalAtlllaqulria from CU.tomen: 

Peter S!Jpppe Pmldmt 
Ieleghonc: (800) 288;;0089 

FORM PSC/CMU 31 (11/91) 
6 



II. Lltt the statetlD wtalcb the appUeut: 

(b) Bu appUcadou pellc11D& to be certUJcated u aa lDterexcbaaae carrier. 

(c) II certificated to, opente u u lDtuexcltaap carrier. 

The Company ju«tjficated to opmts; as an !ntem;chanse carrier in tS-20 stales. 

(d) Ru beeD denied aalborUy to opente u aa lDterex.cbaace carrier aad thiC 
cJrcumstaaceslllvolved. 

(e) Bu bad rqalatory paaldes lmposed ror vloladODI or tel.ecommualc:atloll1 
statDtel aad tbe dreamstaaces lDvolved. 

(f) Hu bftlllDvolved lD dvDeou.rtprocftdiDp wftll u lDterucbaD&e carrier, local 
excbaa&e carrier or otber telecommuala.Uoaa eatfty, aad tbe clrcumstaaces 
lavolved. 

FORM PSC/CMtJ 31 ( l l/~1) 
7 



12. Wbat semeea wtU the appUcut offer to other eutlfled telepboue eompaules: 

( ) 
( ) 
( ) 
(X) 

Foeilitiea ( ) 
BiUing and Collection ( ) 
Malntcn.anee 
Other. Nono anticipatod at this timo 

13. Do you bave a markedaa proanm? 

14. WUI yoa.r marketiae prorram: 

(X ) Pay commissions? 
( ) OtTer sales fr:anchlscs? 
( } Offer multi·lcvcl aales incentives? 
( ) Offer other sales incentives? 

Operators 
Sal.cs 

15. ExplaiD uy or the oft'en eb«ked lD questlou 14 (to wbom. what amouut. type or 
frauebJse, de.). 

Sales compmytion js PmlY based upon eommiuio01 paid on col!peted revenues. 

16. Wbo wtU recdve the bUll for your .ervlce (cb«k all tllat apply)? 

(X} Residential Cultom'2'1 (X) Business Customers 
( ) PATS provider~ ( } PATS ltation end·uaera 
(X ) Hotels & motels ( ) Hotel & motel gucsu 
(X) Universities (X) Univ. domritory residents 
(X} Other.( specify) An~M who uses chc Comp"DY' smd«: 

FORMPSC/CMUJI (11191) 
8 



17. Pleue provide tbe foUo1rin& (lf applicable): 

(a) WID dluame ofyoar eompuy appear Oil die bUJ for yoauervf~ and lfnot, 
wbo wUJ tbe bWed party eon tact to uk qumfoDJ about the bUJ (provide name 
and phone aUJDber) and bow b thb Information provided? 

The Compmy'a name wjll appear on the customer bj!l along wj!h a telephone 
number forbi!Una iog)lirica. 

(b) The name aad adclreu of tbe ftrm who wtiJ bW for your .ervh:.e. 

The Company wj'U muler billa for jL I+ services djnx:dy. Once the Company has 
finalized Ita operator aeryices amnwcnta. c;erllin operator usilled eaiJs wj!l be 
bj!!ecl thmu!!b a third party clcaringhouac not yet slocted· 

18. Pleue aubmlt tbe proposed tariff under whleb the eompuy plan• to bealo operation. 
Uae the format reqalred by Commluloa Rule 15.~.485 (example eadOJtd). 

See Mecl!mcnt IV. 

fORM PSC/CMl.J 31 (1 1/91) 
9 



19. Tile appUeaat wOI provide tile followlll& IDterudlllD&e carrier aervlces (Cbeck aU that 
apply): 

MTS witb dimnce aeolitive per minute rates 
Method of acc:esa ia FOA 
Method of acceu ia FOB 
Method of acccsa is FOD 

Method of access is 800 
MTS witb route apecific ratea per minute 

Method of aecea ia FOA 
Method of acc:ea ia FOB 
Method otaccea ia FOD 
Mdbod of eccea ia 800 

.X. MTS witb ltllGWidc flat rate~ per minute (i.e. 
not dlttance ae:o~ltivc) 

Method of acc:eaa ia FOA 
Method of accea is FOB 

.X. Method of 1CCC11 is FOD 
Method ofacccaa is 800 

MTS for pay telephone aemco providers. 
Block of time calUng plan (Rcacb Out Florida. 

Ring America, etc.) 
.X. 800 Service (toll free) 
.X. WATS type aemce (Bulk or volume cfiacount) 

.X Method of lalell i1 via dedicated faciUties 

.X Method of accea is via awi1cbed facilities 
Private line aemces (Channel Services) 

(For ex. l.S44 mbpa, DS.3, cto.) 
.X. Travcller'Vico 

Method of. c:ca.a ia 9SO 
.X. Method of acceu ia 800 
900scrvice 

.X. ()peratOT Services 
.X Available to pt'CIUbacribod Customers 
.X. Available to non presubscribod Cultomcn (for example, patrons of hotels, 

atudentaln unlvcnitlca, patients in hospltaiJ. 
Avallablc to lnmatca 

Servic:ea included are: 
..X.. Statlon uaiatanco 
.x_ Penon to penon uaiJtancc 
..X.. DIIOCtoty uaimnoe 
_Operator verify and interrupt 
_ Confcrenco calling 

FORM PSC/CMU 31 (11/91) 
10 



lO. Wbat doee tile e•d aser dJaJ for eadl or tile lattru.chu&e earrltr services that wtre 
dltcked Ill IDtemtdluae earner servleea Ladaded (above). 

Poe direct dial eel C!fllt: 1 + dWination numbq 
For Qpmtor Apilted ql!s: 0 + destln~rjon number from prcsubscribed loc:atioos 

ll. Other: 

Not applicable. 

FORM PSC/CMU 31 (11191) 
11 



APPENDIX A 

CBRTIPICAIB OF TRANSFER SIAIHMENT 

I, ---------------..j current holder of certificate 

number ______ _, have reviewed this application and join in the petitioner's 

request. 

Not Applicable. 

Signat~w of owner or chief 
officer of the certificate holder. 

Title: ________ _ 

Dale: ________ _ 

FORM PSC/CMU 31 (11/91) 
13 



APPENDIXB 

CUSTOMER DBPQSITS AND ADVANCE PAYMBNTS 

A statement ofbow the Commiuioo can be assured of the ICICUrity or the CUstomer's deposita 
and advance paymenta may be responded to in one of the following waya (applicant please check 
one): 

(X) The applicant wit I not eotlcct depoaits nor will it collect payments for service more 
than one month in advmcc. 

{ ) The applicant will filewiththeCommissionandmaintainaauretybond in an amount 
equal to the cum:nt balance of deposita and advance payments in excess of one 
month. (Bond must accompany application.) 

FORM PSC/CMU 31 (11/91} 

p~ sr.z:z;;ne; PrJident and CEO 
Satlink 3000, Inc. d/bla 
Independent Networlc Sezvices 

Date: /,1 -'.,1 J -? )' 

1-4 



APPBNDIXC 

INTRAstATE NBIWORK 

1. POP: Addrases wbere located, a11d llldleate If owraed or leased. 

I) None. 2) 

3) 4) 

1. SWITCHES: Adclreu wbere I~ ted, by type oflwltcb aad ladleate If owned or leased!. 

I) None. 2) 

3) 4) 

3. TR.ANS.MISSION FACILITIES: POP..to-POPfadiJtles by type orracUidet (microwave, 
Ober copper, 1atelllte, etc.) aad lndJnte lr owoed or le:ued. 

POP-tO=POP OWNERSHIP 

I) None 

2) 

3) 

FORM PSC/CMU 3 t {11/91) 
15 
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APPENDIXD 

FLORIDA TBI ,BPHONE BXCHANGES AND EAS ROJ.JIES 

Delcribe the service area in which you hold yourself out to provide aervicc by telephone 
company exchange. If all aerviccs liatod in your t.ari ff arc not ofJ'Crcd at all loc:ations. 10 indicate. 

In an effort to assist you. attacbecliaalist of major exchanges in Florida showing the small 
ex.cbangcs with which each has extended area aervicc (HAS). 

J8Cbonvinc 
Oaineaville 
Daytona Beach 
Oe.tla 
Orlando 
Cocoa 
Melbourne 
Weat Palm Beach 
Miami 
Penacola 
Panama City 
Tallah11SCC 

TituaviUe 

fORM PSC/CMU 31 (11/91) 

Date 

Tampa 
Clearwater 
St. Petersburg 
Lakeland 
Winter Parle 
Ft. LaudmSale 
PompAnO Beech 
Hollywood 
NonhDadc 
SUISOta 
Ft. Myera 
Nap lea 

17 



A'ITACUMENT I 

AVJ'BORID' TO OPERAtE IN FLORIDA 

.AliD.. 

AK!'ICLfS OF INCORPQRATION 

SaUink 3000, Inc. wu incotparated in Nevada on April 24,1998. 



Sap - 11 - 98 06 :31P 

CERnFICATE OF EXISTENCE 
WITH STATUS IN GOOD STANDING 

I, DEAN HELLER, the duly eleoe:ted and qualified Neveda Secretary of State. do hereby 

certify that I am, by 1he a.wa of aald State, the custod'-n of the ntcorda relating to Ninga 

by corporaUona, limited-lleblkt companies, limited par1neratllpa, and llmited~ltlbiity 

partnership• pursuant to Title 7 of the Nevada Revised Statutes whlc:h are either 

presently In a atRia of good !Mndlng or w.re in gO<Xt ~nding for • time period 

subsequent of 1976 and am the proper offlolr to execute this certificate. 

I further certify that the records of the Neveda Seaetaty of State, at the date of tNt 
certlflcate, evidence, SAnJNK 3000,1NC. aa a corporation duly orgeniz.ad under the 

laws of Nevada and existing Uh<:ier and by virtue of the lawtt of the State of Nevada 

since April 24. 1998, and II In good standing In thla state. 

IN WITNESS ~REOF, I heft hereunto Mt rT't'f lltlnd 

end 1111\Qd the GrMI Self of Stele, .. my oftlc;e, .... 

c.r.on City, Nevllda. on A&Jgua126. 1"'. 

P.02 



Sep- 11 - 98 05:31P 

' FILED 
Ut ll16 OFfiCI! Of 'THI! 

Si:CI\ETARY Of :STATI! Of' THC 
STATE OF NEVADA 

APR 2 4199tl 

t3.1 't0-6--/qcT-i 
No \~t;/dL 

OlNitti.WI. stCIIEWI'I OIIWI 

P.03 

Artldel of IDcorporarion 

or 

SATI.IN'K 3000, INC. 

The Ulldatslped liiiW'al penon. wbo is lit leu~ (II) )QB ol qc, few the P111JIOJI: offonnin& 
a Priva~e C"..oiJIOIMion. undar IIIII lllbjccl&o tbc pC'Yisicas of NRS 11.010, ca MQ , betcby .Jcpu the 
r~MicbofLwpcn&n. 

AB:DCI.EJ 
NAME 

The tW11C oftlw Corporadon all be: SAn.INX lOOO, INC. 

MAJCLEU 
REGlSTf:lt£0 omCE ad UGISTERED AGENT 

n. ~ omoc of'lh; CcrpcnDoo sba1l be loca.ll:d ~o~400 wca Kille St.,ll01. c.noo CAy, 
NV. 19703. The inicialitqpltued Aacat aududdn:ss Is~ Dac a 1 1 &mea, lac The OouU o( 
DlrcclorJ may •:~~eNi ... &CD ti.-&o lii'M, cCtlcr fll- oft.!!"- wiiNn ..t without tho Swc of NIMd.l 
for tbc CCIIIb:t of ia .,.,.,.__ 

AJmCl..EW 
DURATION 

AB1]CY!ri 
PlJJRPOSE 

Thl Corpomrkll is cxpl!itod fOf lh; plii'POM. ob~ l!!d 111WN o( !I'PaCI:i~ IPY and ail 14wftll 
bu:sincsll forvmidl cmporat~C~Q~may be ilwpooilllid under tbc lawt of lb.; S&A&t ofN~ u amcndud &om 
limo 10 time. 

A&TICL.ey 
AtrnfORIZLD CAnTAL 

The ti'IICUl1l of- capkalllock audlonzlld IM1I be (i) Onll Kundrelt Mmion (100,000,000) 
fhan:s of Q)IIIIICII tiOdl, SO,OOI par vW1. IDd (U) Pivc Million (~.000.000) sbtrCI ol pn:l\:mld smc:k, 
$0.001 par \/lb. Each of Jtld ..,.. of s&odi~MlJ t.. peld flit Md ~ II sud\ am. and ill Nlh lftllln;T 

u chu Beard o{ Oll'octorlmay ~. All of aid atOdl mcay bo lau.d lbr raJ ~y. p;rtcnal ptopcny 
rK tetvic:a, upo~~IIJIICC'Yal altbc Doatd of'Direwn, and .-11 .t..n:.lball be -.s M.ly puS f« n 1101)-
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SA TLJNK 3000, INC. DIB/A 
INDEPENDENT NETWORK SERVICES 

Proma of Key Penoaod 

Peter M. SfltBQge. Em !dent apd Chief ExecyUve Omm 

Mr. Stazzone is the President and Chief Bxecutivo Officer of the Company. He is a CPA and MBA 
with more than fiftocn yeara of experieoco ln strategic planning, operations, finance, and aeeounting, 
and has a provm track m:ord in the development of l)'tlems & proctSSCS that inCT'C!8Je productivity 
and efficiency. 

Mr. Stazzone most recently served as President and ChiefFi.naneial Officer ofTeiSave Corpontion, 
a ielecommunieation company based in Phoenix, Arizona. Mr. Sw:zone previously served as a 
Principal and Chief financial Officer for Chicago based Paul Stepan & Alsociatea, a private 
investment holding company involved in retail cbaiDJ. manufacturing ftrmJ, real estate, hot.e Is, and 
restaurants. Prior to that, Mr. Staz:zooe wodccd for the intenational public aecounting finn of Spicer 
and Oppenheim .. 



SatlJnk 3000, IDe. 

Statement or Ftnuclal Capa.bUJty 

The purpose of this document is t:o highlight the finAncial stmlgth.s of the Company and serve o.s the 
Company's Statement of Financial Capability. 

Satlinlc 3000, Inc. has sufficient ti.na.ncial capability to provide the requested telecommunication 
services in Florida, the financial capability to maintain these services, and the financial capability 
to meet ita lease and ownership obligations. Attached arc the balance sheet and income statement 
ofSatlink 3000, Inc. as ofDecember 1, 1998. 

Some of the highlights include: 

• Cash & cash equivalent balmcc of$20,668 
·Minimal tong t.enn debt 
• Positive stockholders equity 
·Gross pro.fit of3t.34% 

The Company is analyzing its expenaea and relatioJUhip to revenue~ in order to get its expenses 
under control Throughout the n=xt 3.{) monthJ the Genem & Administrative expenses will be 
miuecd significantly. 

The Company bas access to additional sources of cash via cub infusions from stockholders, sale of 
prefem:d stock and other equity financing sources. The Company also hu access to credit financing 
sources via lines of credit, loans. e~pital teuea on future purdw.es of equipment, etc. There are a 
myriad of options for tbe Company to obtain idditionilsowtea of cuh. At this point, the Company 
docs not anticipate nccd.ing to use any of these sourcea. 

Summary 
The Company has sufficient financial capability to provide the requested telecommunication 
services, sufficient financial capability to meet allleaso and ownership obligations, and sufficient 
fiDllncial capability to maintain a large Customer baso. 



SatUnk 3000. Inc. 
Income Statement 

For tbe Eleven Months Ending November 30. 1998 

Revenues 
Sales 
Less: Cost of Goods Sold 

Gros.s Profit 
Gross Profit Percentage 

Gepenl & Admlplstratiye Expepses 
Payroll & Compens:rtion 
Cus1omer Service 
Billing 
Sales & Advertising 
Telephone & Utilities 
Rent 

Insurance 
Licenses & Permits 
Professional Pees 
Travel & Entertainment 
Taxes 

Total G&A Expenses 

Net Income (Loss) 

$ 93,122 
61,470 
27,810 
22.673 
18,944 
12,626 
3,845 

14,686 
29,444 
9,238 

246 

s 314,794 
s 216,137 
s 98,657 

31.34% 

s 294,104 

s (195,447) 
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SATLJNK 3000,1NC. 018/A 
INDEPENDENT NETWORK SERVICES 

TITLE PAGE 

FLORIDA TELECOMMUNICATIONS TARIFF 

OF 

SATLINK 3000, INC. D!B/A 

INDEPENDENT NETWORK SERVICES 

Florida Tariff No. I 
Ori f.inal Sheet 1 

This tariff contains the descriptions, regulations, and rates applicable lO the fumilhing of service and 
faciJJtiea for telecommunication aervicea provided by SATLINK 3000, INC. dlb/o Independent 
Nctworic Scrvicea with principal officea located at SOSO N. 19th Avenue, Suite 417, Phoenix, 
Arizona 8SOlS. This tariff applies for aervicea fu.mlshcd within the State ofFlorida. This tariff is on 
file with the Florida Public Set'; lco Com:rniuion, and copies may be inspected, dwing nonnal 
business hours, at the Company'• principal place ofblllineu. 

Issued: Dccomber 30. 1998 Effective: 
l.ssucd By: Peter Stuzooe, President 

SOSO N. 19th Avenue, Suite 417 
Pboc:nix, Arizona 8S01S 
(602) 33S-1231 



SATLINK 3000, INC. DIB/A 
INDEPENDENT NETWORK SERVICES 
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111ucd: December 30, 1998 Effective: 
Issued By: Peter Stazzono, President 

SOSO N. 191h Avenue, Suite 417 
Pbomix, Arizona 85015 
{602) 335-1231 



SA TLINK JOOO.INC. D/B/A 
INDEPENDENT Jl.o'ETWORK SERVICES 

Alpbabetkalladex. (Coa't.) 

Florida TariffNoo I 
Original Sheet S 

Operator Assistance for Haudic:apped Person o 0 0 0 0 0 0 0 o 0 o o 0 0 o o 0 0 0 0 0 0 0 0 0 0 o 43 
Operator Dialed Surcharge o o 0 0 0 0 0 0 • 0 0 ••• 0 0 • 0 0 0 0 •• 0 0 0 o o o o 0 0 0 • o o o o 0 0 o o 39 
Other Rules 0 0 0 0 • o 0 o 0 • 0 0 • 0 • 0 0 • 0 •• 0 0 • 0 0 0 •• 0 0 0 •• 0 0 0 • 0 0 0 • 0 0 0 0 0 0 • 0 0 0 0 0 26 
Payment and Credit Regulations 0 .. .... o 0 o 0 .. 0 0 o o o o .. o o o o o o o o o .. o .. o o 13 
Payment ArrangCLlellts ••. 0 o •••• o • o o ••• o o 0 0 0 0 0 0 o 0 0 o o • 0 0 0 0 0 0 o o o o o o o o 13 
Promotional Offerings • General 0 0 0 o o o o 0 o 0 o 0 o o o o o o o o o o o o o o o 0 o 0 o 0 0 0 0 o 0 4S 
Quality and Grade of Servi.ce Offered o o o o o o o o o o o o o o o o o o o • • •.•••••••••• 29 
Ratts 42 

Prime Time • • • • • • • • • • • • • • • • o • • • • • • 0 • • • • • • • • • • • • • • • • • • • • • • • • 4S 
Prime Time 800 • • .• 0 • ••••••• 0 •••• • ••••••••••••• ••••••••••• • 4S 
Prime Tl • .• ••••••• 0 •• • •••••••• 0 •• • 0 0 ••••• 0 0 ••••••••••••••• 4S 
Prime Tl Toll Free .• • ...... 0 •••••••••••••••••••••••••••••••• 46 
Debit Card Service ••.... •.••..••... . .•....•.••..•.•.•...... 0 46 
Directory Allistancc .. . . 0 •• 0 0 0 0 0 0 0 • 0 0 0 0 ••••••••• • ••••••• 0 0 •• 46 
Operator ScrviCCI • • . . . . . . . • . 0 • 0 0 0 0 • • 0 0 • • • • • • • o • • o • 0 • 0 0 ••• o 0 • 46 

Refunds and Credit for Service Outages ...... 0 ..... 0 ... o ...... . .. o .... 16 
Refusal or DiJcontinuancc by Company ...... 0 ............ o .......... o 21 
Rules and Regulations ••••• 0 • •• • • o •••• o .• o ••••• o • o o o •• 0 • 0 ••• 0 • 0 • o • o 12 
Special Conditio111 Applicable to Operator Services 0 0 0 0 • • 0 •• 0 •••• 0 ••••••• 27 
Symbols •. ...... 0 • 0 •••• 0 0 • • 0 0 • ••• 0 •• ••• 0 ••••••••••••••• • • • •••••• o 6 
TariffFonnat o o • •• •••. ••• o • o •••••••••••••.•••••••••••••• o .•• o o 0 ••• 7 
Taxes and Fees . .• . • • ..•... o ••• o ••. • o • o o • 0 0 0 0 0 0 • 0 0 0 0 • o • o •..•••••• o IS 
Technical Terms and Abbreviation• • •••. o o •••••••••• o •••••••.•..•••• o 0 8 
Telccommunlcatiol\1 Relay r "'fVice Rates o .. o ... o ......... o • o • o ... o o • o • 44 
T crrninal Equipment o • • • • • . • o . • • • • o • • • • • • • 0 • • • • • • • • •••• • • o ••••.••. 25 
Tests, Pilots, Promotional Campaigns ................ 0 •••••••••••••••• 26 
Time of Day Rate Periods ••••••••••••••.•••••.•••.. o •••••••••••••• o 30 
Uodertalring of The Company .......... 0 0 •• 0 • 0 0 0 •• • 0 •• 0 ••••••••••• •• I 2 
Use of Service .•.•.••.. • . o •••• .•. •••. 0 •••••••••••••••••• o • o • o •••. 24 

•• Material now located on this sheet was previously found on Sheet 4. 

Issued: Dccetnber 30, 1998 Effective: 
Issued By: Peter St.az:zone, Ptesldent 

SOSO N. 19th Avenue, Suite 417 
Phoenix. Arizona 8SOIS 
(6<t2) JJS-1231 



SATLlNK 3000, INC. D/B/A 
INDEPENDENT NETWORK SERVICES 

SYMBOLS 

The foUoY<ing are the only l}'mbolt used for the purpose& indicated below: 

D • Delete or Diacontinu.c 

I • Change Relulting in an Increase to a Customer's Bill 

M • Moved ftom another Tariff Location 

N-New 

R • Change Rclultina in a Reduction to a Customer'• Bill 

T • Change in Text or Regulation but no Change in Rate or 
Charge. 

Florida Tariff No. I 
Oripl Sheet 6 

Wbcn changes are made in any taritrabcet. a revised sheet will be iuucd canceling the tariff sheet 
affected. Changes will be identifltd on the reviacd sheet( a) through the UIO oftbo above mentioned 
symbols. 

Issued: December 30, 1998 Effective: 
Issued By: Peter Stazzone, Praldent 

5050 N. 19th Avenue, SuitoAI7 
Phocoil. Arizona &SO 1 S 
(602) 335-1231 



SATUNK 3000, INC. DIBIA 
INDEPENDENT NETWORK SERVICES 

TARIFF FORMAT 

Florida Tariff No. I 
Original Sheet 7 

A. Sbeet Numbertaa- Sheet num.berl appear in the upper risbt comer of the page. Sb~ ~n 
n•unbercd sequentially. However, new ~heel~ are occ:uionally added to lhe tariff. When a 
new sheet Ia lddod between ahcets already in effect, a decimal i• added. For example, a new 
sheet added betwceubceta 14 and IS would be 14.1. 

B. Sbect R~Joll Namben - Revision number~ abo appear in the upper right comer of each 
page. These numbera ate UICd to detennine the mott current lhcet version on file with the 
FPSC. For example, the~ reviled Sheet 14 cancell the 3rd revised Sheet 14. Bcoausc of 
various suspension periods, deferrals, etc. tho FPSC follows in their tariff approval process., 
the most cwrcnt abcct number on file with tho Commlulon is not always the tariff pages in 
effect. Consult the cbccJt aheet for sheet currently in effect. 

C. Pananpta Namberlac!Sequace- There are nine levels of paragraph coding. Each level 
of coding i• aubac:rvie:nt to its next hip level: 

2. 
2.1. 
2.1 1. 
2.l.l.A. 
2.l.l.A.1. 
2.l.l .A.l.(a). 
2.l.l.A.l.(a).L 
2.l.I.A.l.(a).t(i). 
2.1.\ .A.l.(a).L(i).(1). 

D. Cbeek SbeeCI - When a tariff Ollna l• made with the' FPSC, an updatod check sheet 
acc:ompanl.OI the tariff filing. Tho cheek &hcct lists the abceU contained in the tariff, with a 
cross reference to the eurreot revision number. When new pages are added, the check sheet 
is changed to renect the revlaion. All revisions made i.n • given filing ate designated by an 
asterialt (*). There will be no other l)'mbola used on the cheek ahcet iftheso arc I!!~ only 
changes made to it (i.e., 'the format, etc. remains the 11me, just revlaod revision levels on 
some pages). The tariff' OJ« abouJd refer to the latest check ahcet to find out if a pllfticula:r 
sheet il the most eUJrent on file wilb the FPSC. 

Issued: December 30, 1998 Effective: 
J:uued By: Peter Staz2.one, President 

SOSON. 19th Avenue, Suite 417 
Pbocn.ix, Arizona 85015 
(602) 33s-1231 



SATUNK30001 1NC. D/8/A 
INDEPENDENT NETWORK SERVICES 

Florida Tariff No. I 
Original Sbcct 8 

SECTION 1.0 ·TECHNICAL TERMS AND ABBREVIATIONS 

1.1 Abbmvladolu 

The following abbreviation~ are uaed herein only for the purposes indicated below: 

c.o. 
Corp. 
FCC 
FPSC 
INS 
IXC 
LATA 
LBC . 
MTh 
PBX 

Central Office 
Corporation 
Federal Communications Commlalon 
Florida Public Service Commiuion 
lndepc:ndcot Netwod: Services 
lnlcmlcbangc Carrier 
Local ~and Transport A.-ca 
Local &chln&c Carrier 
Meuagc Tctocommunlcationa Scrvic:o 
Private Branch Bxc:bangc 

Iasucd: December 30, 1998 Bffcetivc: 
Issued By: Peter Sta.z:r.one, Praidcnt 

SOSO N. 19th Avenue, Suitc417 
Phoenix, Aliz.oDI 8SO U 
(602) 335-1231 



SATLINK3000, INC. DIBIA 
INDEPENDENT NETWORK SERVICES 

Florida Tariff No. I 
OrisinaJ Sheet 9 

SECTION 1.0- TECHNICAL TERMS AND ABBREVJA TIONS, (Coat' d.) 

1.1 DdlDJdou 

Aecess Lllle - An arrangement which connects llhe Customet'alocation to a Company switehlng 
center or point of praeocc. 

Aathortted U.er- A penon, firm. COipC)ntioo. or any other entity autbortt.od by the CUstomer to 

communicate utiliziog the c.rlet'a service. 

AvaUable Ueace Baluce- The amount ofueage remaining in a Debit Account at any par1icul.ar 
point in time. Each Debit Account besim with an initial usaae amount which iJ depleted as sc:rvi<:c:s 
provided by the Company are utillz.cd by the Customer. 

CaiJed Party-The penon, ind:vidual, corporation. or other entity whole tclcpltono numberis,called 
by the End User. For call• placed oo an Collect Bhlling basie, tho Called Party accepts responsibility 
forpa.yment of the cbarJet for 111e of the Company's netwol1c. 

CoUect BlDJDa - A blllin& a.rran&ement wltcrcby the originating caller may bill the charges for a call 
to the called party, provided tho called plity ~greet to ~I !he chugel. 

CommlssJoa -The Florida PubUc Service Commission. 

Compuy or Curler-SA TLINK 3000,1NC. dlbla lndependent Nctworlc Services unless otherwise 
clearly indicated by the context. 

Customer - The person, flrm, corporation or other entity which orden, cancels, amends or UJCS 

service and is responsible for payment of chargca and compliance with the Company's wiff. 

Issued: December 30, 1998 Effocuvo: 
Issued By: Peter Stuzol)e. President 

SOSO N. 19tb Avenue, Swte 417 
Pboenix. Arizona 8S01 S 
(602) 335-1231 



SATLINK 3000, INC. DIB/A 
INDEPENDENT NETWORK SERVICES 

Florida Tariffl'lu. I 
Original Sheet I 0 

SECTION 1.0- TECHNICAL TERMS AND AD BREVIA TIONS, (Cout'd.) 

1.2 DeDoltiona 

Debit Acc:oUDt- An account which consists of a pre-paid usar e balance depleted on a real time basis 
during each Debit Service Call. 

Debit Card - A card iaued by the Company which provides tho Customer with a Personal Account 
Code and instructions for ac:c:ess:ing the Carrier's network. 

Debit Semc:e Call - A service accessed via a "1-800" or other access code dialing sequence 
whereby the Customer or Authonzod User dials all of the digita nec::essary to route a call. Network 
lilsage for each call Ia deducted! from the available usage balance on a Company-issued Debit 
Account 

Eud Uau- Any person, firm. corporation. partnership or other entity which uses the aervic:ea orthc 
Canicr under the provisions and regulations of this tariff. The End User is responsible for payment 
lllDlcss the charges for the servic:ca utilizod are accepted and paid by another Customer. 

HoUdaya - Holidays observed by the Canier as specified in this uri{[ 

LATA- Local ac:c:css and transport area. A geographic area c:~tabUahed by the US District Court for 
the District of Columbia in Civil Action No. 17-49, with n which a local exchange company 
provides communications scrvioes. 

LEC - Local Exchange Company 

Operator Dialed Surcharae - Thia charge applies to calls when the user d.iala "00" only or any 
valid company operator accea code and rcqucsta that the operator die.! the destination number. 

Issued: December 30, 1998 E.Tcctive: 
Issued By: Peter Sta220ne, President 

SOSO N. 19th Avenue, Suite 417 
Phoenix. Arizona 85015 
(602) 33S·l23l 



SATLINK 3000, INC. DIBIA 
INDEPENDENT NETWORK SERVICES 

Florida TarifTNo. I 
Ori gina! Sbeet I I 

SECTION 1.0 - TECHNICAL TERMS AND ABBR£ •. 1ATIONS, (Cont'd.) 

J.l DdlDitiona 

Operator Station CaD - A service whereby caller places a non-Person to Person call with the 
assistance of an opemor (live or automated). 

Penon to Pencua Call· A service whereby the person originating the call speeifiea a particular 
person to be reached, or a particular ltal.ion. room number, dtpartment, or office to be reached 
through a PBX attendmt 

Penonal Account Code · A pro-defined aeries of numbcra to be dialed by the Customer or 
Authorized User upon access to tne Canicr'1 network which identifiea the Debit Account from which 
charaes for service shall be debited and which validates the caller'• authorization to use the services 
provided. 

Prembea · A building or buildinga on eontiguo111 property. 

Reaewal - A method of replenishing a Debit Account's Available Uaagc Balance with additional 
minutes of use u autboriz.od and -..ld for by the Customer. 

Tblrd Party BllUJia ·A billing arrtJlBement by which the chatgea for a call may be billed to a 
telephone number that il diffcrc:ot ftoom the calling number and the called number. 

lsaucd: December 30, 1998 l!ffoctlvc: 
.lslucd By: Peter Stazzonc, President 

SOSO N. 19th Avenue, Suite 417 
Phoenix, Arizona 8501 S 
(602) 33S·I231 



SATLINK 3000,1NC. DIB/A 
INDEPENDENT NETWORK SERVICES 

SECI'ION 2.0 · RULES AND REGULA TJONS 

2.1 UadertaldDI of tbe Co111puy 

Florida TariOiNo. I 
Original Sheet 12 

l. l .l The Company ia 1 reulo common u.nicr pro vi dina intrutate communications long 
distance meuage 1011 telephone service to Cuatomcra for the transmission and 
reception of voice, data. and other types of communications. 

1.1.2 The Company ofrcra lntrut.atc lelcc:ommunications scnric:c in conjunction with 
intenwc terVic:c. 

2.1.3 Long diiWICe uaae chargca are based on the actual uaac of the Company's 
network. Cbut.'Cible time bcgina when 1 connoctlon Ia eatabliabcd between the 
calling ltation and the caiJod awion. Chargeable time cnda wbcn either party "hanaa 
up" thereby relcuing tho network connocdon. 

2.1 • .- No cbargca apply to incomplete calla. 

2.1.! Service is provided twenty-four {24) houra per day, acvcn (7) daya a week. 

2.2 AppllcabWty ofTarttr 

This Wiffia applicable to tclcc:ommunications acrvicea provided by tho Company within the 
ltltc of Florida. 

Issued: December 30, 1998 BrTcctivc: 
Issued By: Peter Sta.u.ono, Prcaident 

SOSO N. 19th Avenue, Suite 417 
Pboc:nix, Arizona 8S01S 
(602) 335-1231 



SATLJNK 3000, INC. DIBJA 
INDEPENDENT NETWORK SERVICES 

Florida Tariff No. I 
Original Sheet 13 

S!CflON 1.0- RULES AND REGULATIONS, (Coat'd.) 

2.3 Payment aDd Credit Rtpladoaa 

1.3.1 Payme!lt Arnacemeata 

The Customer la nli))OJUible for payment of all chargca for services and equipment 
f\unisbcd to the CuJtomer for transmission of calli via the Company. The Customer 
agrcca to pay to the Company any cost(s) incurred as a reauJt of any delegation of 
authority resulting in the usc ofhia or her communications equipment and/or netWork 
services whlob result in the placement of calls via the Company. The Customer 
agrees to pay the Company or its authorized agent any and all cost(s) incurred as 11 

result of the u.., of the ICfVice arrangement. includi08 calli which the Cust.omer did 
not individually authorize. 

All c:hargca due by the Customer arc payable to the Company or any agency duly 
authorized to receive such payments. Tenns of payment aball be according to the 
rules and reguJationa of the agency and subject to the rulca of regulatory agencies, 
such u the Florida PSC. Any objections to billed charges must be promptly reported 
to tho Company "Its billing agent. Adjustments to Customen' bills shall be made 
to tho axtCIIlt that clrcUIIlltiJlCeS exist which reasonably indicate that such changes arc 
appropriate. 

Charges for iJUtallations, service coMcctions, movca, and rearrangements, where 
applicable, arc payable upon demand by the Company or its authorized agent. The 
billing tbcrcafter will include recurring charges and actual usage as defined in this 
tariff. 

Issued: December 30, 199g Effective: 
Issued By: Peter Starzone, President 

SOSO N. 19th Avenue, Suite 417 
Pboc.nix, Arizona 8SOIS 
(602) 33S-1231 



SATLINK 3000, INC. D/B/A 
INDEPENDENT NETWORK SERVICES 

Florida Tariff No. I 
Original Sheet I 4 

SECI'ION 2.0- RULES AND REGULATIONS, (Collt'd.) 

2.3 Paytne~~t ud CmUt ReplatloDa, (CoDt'd.) 

2.3.1 Paymnt ~rrueemoa, {eoDt'd) 

The Cultomer shall be respolllible for all calls placed by or through Cuitomer's 
equipment by any person. In particular and without limitation to the foregoing. the 
Cuitom« il retpOtWble for any ca1lJ pllud by or through the CUstomer's equJpment 
via any remote accca features. 1bc Cuatomer is responsible for all calla placed via 
their authorization code u a retult of the Cuatomet'a intentional or negligent 
disclosure oftbe autboriz.ation code. 

2.3.2 ~Ita 

The Company does oot require a deposit fr\>m the Cuatom.er or Subscriber. 

2.3.3 Advuee PaymeD*t 

PorCustomCI'IwbomtheCompanydetennincunldvanc:epaymentisncccuary,thc 
Company reserve~ tbc right to collcc.t an amount not to cxeecd one ( I ) month's 
estimated charges u an ldvancc payment for acrvicc. Thla will be applied against the 
next month's charges and a new ldvancc payment may be collcc.ted for the next 
month. 

Issued: December 30, 1998 EtTcc.livc: 
Issued By: Peter Staz.zone, President 

SOSO N. 19th Avenue, Suite 417 
Phoenix, Arlmna8S01S 
(602) 335-1231 

l------~----------~ 



SATLINK 3000, INC. D/B/A 
INDEPENDENT NETWORK SERVICES 

Florida Tariff No. I 
Original Sheet IS 

SECTION 1.0 ·RULES AND REGULATIONS, (Cont'd.) 

2. •. 3 P~ymeat and CredJt Rqaladoas, (Coat'd.) 

%.3.4 Tua ud Fees 

The Company ehall charge the Customer an am.ount sufficient to recover any 
govc:mmental assCAm~tl, fees, license, or other simllar taxes or fees imposed upon 
the Company . 

• 1 For Debit Service, taxes or fees shall be included in lhe rates and charges 
stated in tho Company's rate schedule for this service. 

For all other aervic:cs offered by the Company, WCCI and fees shall be added 
pro-rata, insofv up~~. tQ the r~te~ and charges stated in the Company's 
rate scbcdulcs and listed ras separate line items on the Customer's bill for 
servic:cs provided. 

Issued: December 30, 1998 Effective: 
lmled By: Peter Staz:zone, President 

SOSO N. 19th Avenue, Suite 417 
Phoenix. Arizona 85015 
(602) 33S-1231 



SATLlNK 3000,1NC. D/B/A 
INDEPENDENT NETWORK SERVICES 

Florida Tariff No. I 
Original Sheet 17 

SECfiON 2.0- RULES AND REGULATIONS, (Cont'd.) 

2.4 Refunds or CreclJfl for Service Outaaa or Defteleada, (Coat' d.) 

2.4.2 llupectfoa, Tadaa aad Adjurtmeat 

Upon reasonable notice, the facilities provided 'by the Company shall be made 
ava~1ableto the Company for such tests and adjustments as may be deemed necessary 
for mainteniDCC in a condjtion sntisfa.ctory to IJie Company. No intBTUptiom 
allowance will be granted for the time during which sueh tests and adjustments arc 
made. 

Issued: December 30, 1998 Effective: 
Issued By: Peter Staz:zone, President 

SOSO N. 19th Avenue, Suite 417 
Phoenix., Arizoua 8SO U 
(602} 33S- 1231 
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SATLlNK 3000, INC. DIB/A 
INDEPENDENT NETWORK SERVICES 

Flori~ Tariff No. I 
Original Sheet 18 

SECriON 2.0 • RULES AND REGULATIONS, (Coat'd.) 

2.5 Liability 

2.5.1 The liability ofthcCarrier for ill wiUful misconduct or 81011 n~gligcncc whicm is the 
sole legal caute of damaae or injury is not limited by thia tariff. With respect to any 
other claim or suit, by a Subtcn'ber or by any othera, for damagca usociated with 
aces or omiuions involving initiation. installation, provision, tennination, 
maintenmee, repair, in:erruption or restoration of any ICI'Vicc or faciHties offc:rcd 
uoderthil tariff, tboCarriet'aliability, if any, iJ limited to 1130ofthemonthlydw'ge 
for aervicc aft"octed for eacll 24-boor period during wbk:h aueh failure of service 
oeeura and ia reported to or known by the Carrier. For aervieca for which no monthly 
charge applica, the actual credit for outagca is limited to the prorated charge for the 
period durin& which the c:aU wu interrupted. In ldditlon, Subtcribcr cnlditJ for 
interrupted acrvl.ec will be luucd, where applicable, In ecc:ordancc with the 
provilio111 of Section 2.4. 

2.5.2 In no event will Carrier be responsible for consequential damagca or lost profits 
suffered by Sublerlber on ICCOUOt of intenuptcd or unsatilfaetory service unless 
Cmier iJ found to have been willfully negligent. 

2.5.3 The Carrier ia not liable for any IICt or omission of any other company or eompanica 
furnishing a portion oftbe acrvicc. 

Issued: Occcmber 30, 1998 Effective: 
Iuued By: Peter Stazzone, Prcaidcnt 

SOSON. 19th Avenue, Sultc417 
Phoenix, Arlzooa SSOlS 
(602) 335·1231 



SA TLINK 3000, INC. DIBIA 
INDEPENDENT NETWORK SERVICES 

Florida TarifTNo. I 
Original Sheet 19 

SECI'lON 2.0- RULES AND REGULATIONS, (Coat'd.) 

2.5 LlabUJty, (coDt'd.) 

2.5.4 The Carrier ab.alJ be indemnified and held harmless by the Customer against: 

a. Cla.lmt. for libel, slander, infringement of copyright or unauthoriud 
usc of any trade marie, trade name or service milk arising out of the 
material, data. information, or ol.ber content transmitted by the 
Cultomer over the Carrier's facilitics; and 

b. Claims for patent infringement arising &om combining or co Meeting 
the Camet's facilities with apparatut and l)'ltcrns of the Customer; 
and 

c. All other claims arising out of any act or omission of tho Customer 
in connection with any service provided by the Carrier. 

l.!.S The Carrier will make no refund of overpayments by a Subscn"bcr unless the claim 
for aucb overpaymcnttoacther with properevi.ck:ncc be aubmittcd within one (I) year 
from the date of alleged overpayment unless biJJins records prepared by the 
Company can be produced which would jUS1ify a cn:dit beyond one year. 

Issued: December 30, 1998 Effective: 
Issued By: Peter Stazzonc, Prcaident 

S050 N. 19th Avenue, Suite 417 
Phoenix, Arizona 8SOIS 
(602) 335-1231 



SATLINK 3000,1NC. D/B/A 
INDEPENDENT NETWORK SERVICES 

Florida Tariff No. I 
Original Sheet 20 

SEen ON l .O • RULES AND REGULATIONS, (Coat' d.) 

2.6 M.balmum Service Period 

The minimum service period it one month (30 daya), unless otherwise specified by tariff or 
contract. 

2.7 Caaulladoa by Cutomer 

Un1eas otberwite tpecified eltcWberc in this tariff or by mutually ~Ceepted conll'liCt between 
the Customer and the Company, aervico may be canceled by the SubiCriber or Customer on 
not less than 30 daya prior written notice to the Company. 

Issued: Docember 30, 1998 Bffcctivc: 
Issued By: Peter Swzooc, President 

S050N. 19thAvenuc,Suite417 
Phoenix, Arizona 8501S 
(602) 335·· 1231 



SATLINKJOOO,INC. DIB/A 
INDEPENDENT NETWORK SERVICES 

Florida Tariff No. 1 
Original Sheet 2m 

SECTION 1.0 ·RULES AND REGULATIONS, (Co11t'd.) 

2.8 Refusal or Dlscoadauace by Company 

2.8.1 Service may be aU$J)Cilded by the Company, without notice to the Customer, by 
blocking traffic to certain citiea or NXX cxchangca, or by blocting calls using ccr1ain 
Customer travel cards when the Comp~~ny deems it necessary to take such action to 
prevent unlawful uae of ill aervice. The Company will restore services u &OOn as ~~ 
can be provided without undue risk, and will upon request by the Customer, assign 
new travel card codea to replace onea that have been deactivated. 

2.8.1 The Company may refuse or discontinue service under the following conditions 
provided that, Wllea otherwise stated, the Cultomer alall be given I 5 days notice to 
comply with any Nlc or remedy any dc6cicney: 

(A) For non-compliance with or violation of any State, municipal, or 
Federal law, ordinance or resuJation pertaining to telephone service. 

(B) Foru.eooftclephone service foranypurpoae other than thatdescn'bed 
h the application. 

(C) For neglect or refusal to provide n:uonable acecas to the Company 
or its agenu for the purpose of inapcction and maintenance of 
equipment owned by the Company or ita agents. 

lssucd: December 30, 1998 Bffcctiivc: 
.luued By: Peter Staz::zone, Pluident 

5050 N. 191h Avenue, Suite 417 
Phocnlx, Arizona 85015 
(602)33S.l231 



SATLINK 3000.1NC. DIB/A 
INDEPENDENT NETWORK SERVICES 

Florida TarifTNo. I 
Original Sbeet 22 

SECTION 2.0- RULES AND REGULATIONS, (Coat'd.) 

2.8 RefunJ or Dlleoadu.aaee by Compuy, (Cout'd.) 

2.8.2 (cont'd.J 

(D) For nooeompllanc:c with or violation ofCommiuion regulation or the 
Company'& rules and regulations on file will the Commission, 
provided five (S) wortdng days' written notlee is given before 
termination. 

(B) For nonpayment ofbills, provided that auapcnsion or termination of 
eervice lhall not be Dade without five (S) daya written notice to the 
Cuatomer, except lin cxlretlle cases. Such notice will be provided in 
a mallins ICpl1ale from the customer's regular monthly bill for 
service. 

(F) Without notice in the event of Customer or Authorized UIICT use of 
equipment in aucb a manner u to todveraely affect the Company's 
~pment or service to olhert. 

(G) Without notice in the event of tampering with the equipment or 
services owned by th.e Company or ita agents. 

(H) Without notice in the event of W\IUthoriz.od or fraudulent use of 
ICI''icc. Whenever service is discontinued for fraudulent use of 
ICMCC. the Company may, before restoring aervlcc, require the 
Customer to make. at hi• or her own cxpcnso, all changes in facilities 
or equipment necessary to eliminate illegal uae and to pay an amount 
reuonably ettimated as the loss an revenues rcaulting from such 
fraudulent UIC. 

Issued: December 30, 1998 Effective: 
lasued By: Peter Stazzone, Prcaident 

SOSON. 19thAvcnue,Sulto417 
P hoen.ix. A.riz.ona SSO U 
(602) JJS-12.31 



SATLINK 3000,1NC. DIBIA 
INDEPENDENT NETWORK SERVICES 

Florida Tariff No. 1 
Original Sheet 23 

SECilON l.O- RULES AND REGULATIONS. (Coat'd.) 

2.8 Refasal or Dllcoatlaaaac:c by Compuy, (Coat'd.) 

2.8.2 (cont'd.) 

(I) Without notice by reason of any order or dcciaion of a court or other 
government authority having jurisdiction whlch prohibits Company 
from furnishing auch services. 

(l) For periods of inactivity over sixty (60) days. 

Issued: December 30, l998 BfTcctlvo: 
lasuod By: Peter Staz:u>no, Prelldcnt 

SOSO N. 19th Avenue, Suite 4l7 
Phoenix, Arizona 8501 S 
(602) 335·1231 



SA TLINK JOOO,INC. DIBIA 
INDEPENDENT NETWORK SERVICES 

Florida '!'vifTNo. I 
Original Sheet 24 

SECI'ION 1.0 · RULES AND REGULATIONS, (Coat'd.) 

2.9 LlmJtatlou of Service 

2.9.1 Service will be furniahcd aubjcct to the availabiUty of tho ncceaary facilities ~or 
equipmentllld 111bject to the provisions ofthiJ tariff. 

2.9.1 Tho Company RIIC'MII the riaht to diacontinuo fumlahing acrvice, upon written 
notice, when neccultalcd by conditions beyond ila control, or wbcn tho Customer is 
using the service in violatlon of tho proviaions ofthla tariff. or in violation of law. 

2.9.3 Tho Company C!oca oot undertake to transmit meaag~. but ofTen the usc of its 
r.ciUtics when available, and will not be liable for erron in transmission or for 
failure to cstabllah conncctiolll. 

2.9.4 The Company reaer~oa the right to discontinue the offerina of aervice or deny an 
application forle!'Vicelfaclwlgc in regulation materially and ncaativcly impacts the 
financial viability of the aervico in the best busincsa judgment of the Company. 

2.10 Usc of Service 

Service may be used for any lawfUl purpose for which it iatec:hnic:ally auiled. Customers or 
Subscribers n:aelllng or n:billing the Company's Florida intrutate acrvic:e must have a 
Certific:atcofPublic: Convcnicnce and Necessity u an intcn:xclwlge carrier from the Florida 
Public: Service CommiasJor. 

Issued: December 30, 1998 EfTec:tlvc: 
Issued By: Peter Staz:zor», President 

SOSO N. 19th Avenue, Suite 417 
Pboc:nix, Arizona 8SOI S 
(602) 33S·I231 



SATUNK 3000,1NC. D/BIA 
INDEPENDENT NETWORK SERVICES 

;:'lorida Tariff No. I 
Original Sheet 25 

SECfiON l.O- RULES AND REGULATIONS, (Coat'd.) 

2.11 Employee Coaceulou 

(Reserved for future usc] 

2.12 Terminal Eqedpmeat 

Company's facilities and service may be used with or tcnninatcd In CUstomer-provided or 
Subscn"ber-provided terminal equipment or I)'Stems, such as PBXs, key systems, 
multiplexers, repeaters, signaling sets, teleprinters, handsets, or data sets. Such terminal 
equipment shall be furnished and maintained at the expense of tho Customer or Subscn'ber, 
except as otherwise provided. Subscn'berorCustomcris responsible for all costa at his or her 
premises, including pcnonncl, wiring. cJcctrical power, and the like. incurred in the usc of 
Company's service. 

2.13 Applicable Law 

This tariff shall be subject to and cona1rued in accordance with Florida law. 

Issued: December 30, 1998 BfTcctive: 
Issued By: Peter Sw.z.one, President 

SOSO N. 19th Avenue, Suite 417 
Pboeolx, Ari.t.ona 8SOlS 
(602) 335-1231 



SA TLINK 3000, INC. DIBIA 
INDEPENDENT NETWORK SERVICES 

Florid. TarifTNo. I 
Original Sheet 26 

SECI'ION 1.0- RULES AND REGULATIONS, (Coat'd.) 

1.14 Co1tofCollec:doa ud Repair 

Custom.er is respon1iblo for my IDd all costa incun'cd in tho collection of monies due the 
Company iDcllldina lepl and accountina expcn~eS. The Customer or the Subscnber is abo 
responsible for recovCI')' ClOI1a of Company-provided equipment and any expenses required 
for repair or replaceme:ot of dama&cd equipment. 

2.15 Tall, PUob., ProaaodoaaiCamp .... ud Coatata 

The Company may conduct lpCCia1 tc1t1 or pilot propam.a and promotit'ns at ita diiCI"Ction 
to demonstrate the euc ofuao, quality of aervic:e IDd to promote the aaJe of ill aervica. The 
Company may alJo waive a portion or all procaaing foes or illiUllladon feet for winner of 
contesta IDd other ocx:.uional promotional cvenll sponiOI'CCI or endorted by the Company. 
From time to time the Company may waive all procealn& fcca for a Customer. 

1beso promotiona will bo'IIDPfOvod by the FPSC with 1p0eific ltartlna and ending dates will! 
promotions nmnin,g under no eireutnJIIDCel longer than 90 dayaln any twelve month period. 

2.16 Odlu Rata 

2.16.1 The Company I"CCCCI"Ves tho ri&htto valld.te the credit worthlnes1 of Customer~.,..~ 
Authoriz.cd UJCn Ibn. .jb available verification proccdun:a. Where a travel canS code 
cannot be validated. the Customer or Authorized Usor may be required to provide an 
acceptable alternate billlna method or the Carrier may ref\.aae to place the call. 

1.16.1 The Company reserves the right t.o discontinue scrvlco, llmlt service, or to impose 
requirementJ on Sublcriben or Cuslomen u required to meet changing regulttlons, 
rules or ll.andarc1a of the FPSC. 

lstucd: December 30, 1998 HITcctivc: 
Issued By: Peter Sta2:ZODC, President 

SOSO N. 19th Avenue, Suite 417 
Pbocnix. Arirona 8SOIS 
(602) 33S-llJJ 



SATLINK 3000,1NC. DIBIA 
INDEPENDENT NETWORK SERVICES 

Florida TarifTNo. I 
Original Sheet 28 

SECTlON 2.0- RULES AND REGULATIONS, (C~at'd.) 

2.17 Special Coudldou Applk.able to Operator Suvlca, (cont'd.) 

2.17.2 Any applicable aurc:hatges biUod at chock out tlm,e by a hoteVmotel Subscriber for 
local or long diatance calla must alJo bo stated on tho tent care!. Subscriber surcharges 
will not be billed on telephone bills by tho Company. 

2.17 .3 So long as Florida Rules requl e, l.ntraLA TA "(}t>" calls and all ·o. • (zero minus) 
calls will be routed to the local exchange carrier. Wb~ the capability exists. the 
local exchange carrier will route 0- intcrLA TA calla to the presubscribod carrier of 
the acccu line. In all 0 1 ber cases the local carrier will route 0- interLA T A calli as 
determined by applicable state and federallawa. 

2.17 .4 Calls baudJod and billed by tho Company will bo ,audibly and distinctly branded at 
the beginning and end of the operator treatment portion of tho call and prior to the 
commencement of billing. Callen may discoMOCI from the call after the brand and 
prior to connection without incurring any call charges. 

2.18 Mhc~llueoaa Rates aad Clla1Ja 

The Company may adjUS't its rates and charges or impose additional ratea and charges on its 
Customers in order to recover amounts it is rcquin:d by governmental or quasi-governmental 
authorities to collect from or pay to othera in support of statutory or regulatory programs. 
Examples of such proara:n:a iocl ,•de, but are not limited to, the Univoraal Service Fund, the 
Primary lntorexchango Carrier Charge, and compensation to payphonc service providers for 
the usc of their paypbonea to access the Company's service. 

Issued: Docember 30, 1998 Effective: 
Issued By: Peter Staz:zooc, Presjdc:nt 

SOSO N. 19th Avenue, Suite 417 
Phoenix, Arizona 85015 
(602) 33S-123l 



SATLINK3000,1NC. D/B/A 
INDEPENDENT NETWORK SERVICES 

SECTION 3.0 - DESCRimON OF SERVICE 

3.1 Geoeral 

Florida TarifTNo. I 
Original Sheet 29 

The Company provides inttutatc, intcrcxchangc switched and dedicated telccommwliCii:lons 
services hetwcen locations in FloridL The Company's service includes direct-dialed calling 
with charges bucd upon call duration, mileage, and/or total volume. 

3.1 Qaallty ud Grade or Servlce Offend 

Minimum Call Completion Rate- CuJtomc:ra can expect a call completion rate ofoot leu 
than 90% during peak use periods for Feature Group D 1 +dialing. The call completion rate 
ia calculated u lhc number of calla completed (including calls completed to a busy line or 
to a line which rcmainJ unanswered by 'the called party) divided by tho number of calls 
attanptcd. 

Issued: Dcc:ember 30, 1998 Btrcccivc: 
lsaued By: Peter Stauonc, Prcaidcnc 

SOSON. 19th Avenue, Suitc417 
Phoenix, Arizona 8S01S 
(602) JJS-1231 



SATLINK JOOO.INC. D/8/A 
INDEPENDENT NETWORK SERVICES 

Florida Tariff No. I 
Original Sheet 30 

SEcrJON 3.0- DESCRIPTION OF SERVICE, (Coat' d.) 

3.3 Tlme of Day Rate Perlocla 

Unless otherwise apeclfied, applicable rate pcriodJ (Day, Bvcning, Niaht!Wcckend) are 
indicated in the chart below: 

Day Rate Period: Monday through Friday, 8:00AM to 5:00 PM• 

Evening Rate Period: Sunday through Friday, S:OO PM to II :00 PM• 

Nigbt/Wcekeud Rate Period: All daY~, II :00 PM to 8:00 AM• Saturday 8:00 AM 
to Sunday S:OO PM• 

• To, but not inc:llldina 

NON I'M!S lwuo J nruR 

1:00AM DA YTIMB RA TB I'EJUOD 
TO 

S:OOPM 

S:OOPM IM!NINO RATE PEIUOD 
TO 

II:OOPM0 

II:OOPM NIOKTIWI!EXEND RATE PERIOD 
TO 

1:00AM• 

• 10, but 110( lncludlna 

lu ued: December 30. 1998 EfTeclive: 
Issued By: Pc.ter Stau.onc, President 

S050N. l9tbAvcnue,Sultc417 
Pbocnlx, Arizona 85015 
(602) 335·1231 
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SATLh'ae 3000, INC. D/B/A 
INDEPENDENT NETWORK SERVICES 

Florida Tariff No. I 
Original Sheet 32 

SECTION 3.0- DESCIUPTlON OF SERVICE. (Co•t'd.) 

3.5 CaleuladoD of Dtltute 

Usage cbargea for mileage ICOiitive aervices vary baled on the type of service subsen'bed to 

by tbe Customer. For services utilizing IIWitdlod ICCCII, mileage mcuurcmcru.s for rato 
schedules are bued on the distance in airline miles between rate centers usoc:iated with the 
originating and terminating ltalio01. For services utilizing dedicated ICCCSS, mileage 
meuurementa for rate schedules are based on the distance in airUne miles between the 
Company's necwortc J~CCea point wociated with tho atatlon utlllz.ina Dedicated Acecu 
Origin.atioatronnin.ation and the rate center wociatod with the eallodlealling atation. 

The diltance between the oriainating and tenninatiJI& polnta is calculated by uamg the •v• 
and "H" coordiwea of tho ICI'Ving wiro centers u defined by BellCorc (Bell 
Communicadona Rclcardl), in tho following manner. 

Step 1: 

Step 2: 

Step 3: 
Step4: 
StepS: 

Step6: 

Formula: 

Obtain tho "V" and "H" coordinatca for the aerving wire center or networlc 
acccu point laVina the Cultomer'slocation and tho eallodlcallingstation. 
Obuin tho dliTercncc between the "V" coon11natea. Obtain the difference 
between the •w coordinates. 
SQu.ro the di1Tercocea obtained in Step 2. 
Add tho ~quarea of tho •v• differcncc and "H• difference obtained in Step 3. 
Divide the sum of the square obtalnod in Step • by ten (10). Round to the 
next hip whole number if any bction resulta from the division. 
Obtain the square root of the whole number obtained in StepS. Round to the 
next higher who!o numbe:r if any fraction Ia obtained. Thia ia the dl~ 

between the oriafnatjng and terminatingloeationa of tho call. 

(Y1- Yl•(H1-H.j 

10 

luued: December 30, 1998 EITccdvc: 
luued By: Peter Stau.one, Prcaldent 

SOSO N. 19th Avenue, Suite 41 7 
Pboenlx, Arizona SSOIS 
(602) 335-1231 



SATLINK 3000, INC. DIBIA 
INDEPENDENT NETWORK SERVICES 

Florida Tariff No. I 
Origirual Sheet 33 

SECTION 3.4)- DESCRJP'llON OF SERV1CE, (CoDt'd.) 

3.6 CaU TfmiDI 

3.6.1 Long d1Jtancc usage clwJea u o bued on the ectual uaago of the Company's 
network. Clwacablc time bcsi•·• when the eallina and the called atadon IU'IC 
connected. 

3.6.2 Chargeable time ends when the calling service point tcnninatea, thereby releasing the 
network c.~nncction. 

3.6.3 Unlca otbcrwiJo apcciJied in thit tariff, the mininaum call duration for bitting 
pwpoiCI is cme (I) minute. 

3.6A Unlou olherwito 1pe0ifiod In thia tllti ff, uuao Ia meuuml and rounded In one (I) 
minute lncremonll for bllllna purpoa. 

3.6.5 No cb.lrp:lipply to unanswered calls. 

Jasued: December 30, 1998 Bffoctlvc: 
Issued By: Peter Stazz.onc, President 

SOSO N. 19th Avenue, Suite 417 
Phoenix, Aril:oal85015 
(602) 335-1231 



SATLINK 3000, INC. DIB/A 
INDEPENDENT NETWORK SEMVICES 

Florida Tariff No. I 
Original Sheet 34 

SECTION 3.0 • DESCRJmON OF SERVICE, (Coot' d.) 

3.7 Sdaedule 1: Prime Time 

Prime Time it a awitched ICCCU service offering intrastate outbound c~dllng offered to 
Customcra served by cqu.al acceu end officea. Calla are billed in abc (6) accond increments 
after an initial minimum c.all dunrion of eiahteen (18) acc:onda. lntcratate service is offered 
in conjuuction with intrutatc aervic:c and intrutate uugc ia combined with interstate usage 
for c.alculation of intcrautc discounll and waivcra. Company-issued calling carda arc 
available to Cuslomcra upon request. C\lstomcra who pay all c:um:nt chargca prior to due 
date of the bill lhall bo credited a total of2% of the payment on their next month's bill. Plan 
S12 ia offered to CUstomer~ with oo minimum usage commitment. Plan S24 is offered to 
CuJtomen who commit to a minimum monthly uugc ofS I ,000 per month. S24 Cuatomen 
who fail to meet the minimum uugc commitment for two conaccutivc montlu will bo 
awitchod, upon one billing cycle notification, to PlanS 12. 

Jluued: December 30, 1998 Effective: 
tuued By: Peter Stau.onc, Pn:sidcnt 

SOSO N. 1 '9th Avenue. Sui to 417 
Phoenix. Arimna 8SOI5 
(602) 33S.1231 



SATLINK 3000, INC. DIBIA 
INDEPENDENT NETWORK SERVlCES 

Florida Tariff No. I 
Original Sheet 36 

SECTION 3.0- DESCRIPTION OF SERVlCE, (Coat'cl.) 

3.9 Sebed11le 3: Prime Tl 

Prime Tl dod.lcated ICCCIIICS'Vicc offering intrutate outbound calling from Customer­
provided dedicated acecu llncs. Calla are blUed in six (6} ICCOnd increments af\c:r an initial 
minimum call duration of eighteen ( 18) seconds. lnterstale ICS'Vicc it offered in conjunction 
with intrastate I«Yice IDd intruWc usage is combined with intCI'SI.Ile usage for qualifying 
for intentate dUcounts md waivcn. Company-iuucd calling can!J are provided to 
Cua1omcrs upon request. Cuatomen wbo pay all curtall c:bargc:a prior to due date of the bill 
ahall be credited a tocaJ of2% of the payment on their next month's blll. Plan 012 is offered 
to Customcn with no minimum usage commitmc:D1- Plan 024 ia offered lO Cultomm who 
commit to a minimum monthly usage of$2,500 per month. 024 Customcn wbo fail to meet 
the minimum usago commitment for two CODICCutiVe monthJ will be twitched, upon one 
billing cycle notification. to Plan 012. 

lsaucd: December 30, 1998 Effective: 
lu ucd By: Peter Sw:zono, Prc:aidcmt 

5050 N. 19th Avenue, Suite 417 
Pbocni.x, Ariz.ona 85015 
(602) 33S-1231 
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SEC110N 3.0- DESCRimON OF SERVICE, (Coat'd.) 

3.10 SdledDJe 4: PrtJDe Tl Toll Free (I.e., 800/888 IDmbtn) 

Prime Time it an inbound calllngiCI'Vice in which the charges for the call arc billed to the 
CUstomerralberthan the oriainatlng party. Calls terminate on Customcr•provided dedicated 
IC(:C$$aeMce linc(a). Calls are billed in six (6) ICCOnd incrcmcnll after an initial minimum 
call dW'&tion of thirty (30) •eco"'b Interstate IC'Vice it offered in conjunction with intrastate 
service and intrutate uqge il combined with intmtate usage for qualifying for interstate 
diacountJ and waivers. C'ultomcra wbo pay all CUJTent dw'gea prior to due dale of the bfll 
abal1 bcctcditcda total of2%ofthepaymcnton their next month'• bill. Plan 012 is offered 
to Culto:mera witb DO minimum uaaae commitment Plan 02A ia off enid to> Cullom en who 
commit to a minimum monthly uaaae of$3,000 per month. 024 Custom en who fail to meet 
the minimum UIIJe commitment for two consecutive montha will be twitched, upon one 
billing cycle notification. to Plan 012. 

A monthly IC'Vice charge applies per toll· free number aulgned to the Customer. 

lsaucd: Docembcr 30, 1998 Effective: 
lsaued By: Peter Staz::zono, President 
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SECTION 3.0- DESCRIPTION OF SERVICE, (Coat'd.) 

3.11 Sclaedule 5: Debit Card Servke 

Debit Card Semc:c allowa Cuatomera to place direct djaled calla between locations within 
tho atato of Florida. Cultomeraacc:cu the Company' a network by dialing a ToU Free (i.e. 
8001888) number or other acc:cu dialing sequence and cnterina a Peraonal Account Code. 
The Complny'aaystem infonna the Customer of the A vallable Uaqe Balanc:c remaining in 
hiJibc:t Debit Aoeowulftd prompt~ the Customer to p!Jee 1 call by entering 1 destination 
telephone number. NetWOrk uaaae for calla plac:ed is deducted from the Available Usage 
Ballnce in the Cultomer'a ICOO\IJlt on a real time basil u the call progreaea. CUstomera 
pwdwe a Debit Card which aaigna tiiCb Cuatomcr a Debit Account, provides each 
Customer with a Pcnooal Account Code and lilu instructlona for acc:cuing and using 
Carrier's service. Debit Carda arc avajJable in V8l)'ing dmominationa. 

Purchase of a Debit Card end Ilea the Customer to UIC the Company' a network for ll number 

ofrninule$ equivalent to tho card denomination djvided by the cffoctlvc per minute rate. The 
Customer'• right to utilize network uaqowithin a given Debit Account expires one year after 
isauaDCC and activation of tho Debit Card uaociatcd with that Debit Account number. No 
minimum service period applies. Payment for Debit Card Services and any Available Usage 
in a Customer's Debit Accolmt Ia nonrefundable. Any unuacd bal.ancea will be applied toward 
renewal value oft'le c:anlaccount. 

Debit Card service rates are not distance or time of day 5Cillitive. Holiday diJCounts do not 
apply. Netwodt UA&C for Debit Card Calls it deducted from tho Available Usage Balance 
in Customer' a Debit Ac:c:ount in twl minute incremen~. Fordcbltina pwposea, the minunum 
call uagc i1 one {1) minute; one domeatic minute ia equal to one unit. 

lasucd: December 30, 1998 BfToctive: 
luucd By: Peter Staz:zone, Prealdent 

5050 N. 19th Avenue, Suite 417 
Pboc:nix. Mzona BSO lS 
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SEcrJON 3.0 ·DESCRIPTION OF SERVICE, (Coat' d.) 

3.12 Directory Aailta.Dce 

A Directory AaWtance c:baric 1ppliea per intrutate directory usistance ca!Js mode from 
points within the State of Florida. The Customer may make two roqucsu for a telephone 
number per calL The Directory Alai stance Charge appUea regard! cas of whether the Operator 
is able to supply \he roqueated number. Discounll are not appUcablc to Directory Assistance 
Charges. Dircetoty Aailltanc:o Charges arc not included In uuge commitmenll or computed 
in any discount calcula.tiona. 

Issued: December 30, t 998 BfTect.ivc: 
Issued By: Peter Stazzonc, President 
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SECJ'ION 3.0- DESCRimON OF SERVICE, (Coat'd.) 

3.13 Operator Servkes 

3.13.1 Geaeral 

Operator Services allow CUJtomm to place calls uaing operator assistance for call 
complttion or billing. 

Usage cllarics and 1m appropriate service cluu'Be will be assessed on a per call basis. 
For calla made using a telephone company card, acceptance of the card will be 
depeodcot upon the Company's ability to verify tho card u valid. Only those cards 
accepted by the Company may be used for Operator Services. The Company reserves 
the right to vcruy acceptance of c:llarBe prior to billing cllarics to a third party 
number. 

luucd: December 30. 1998 Effective: 
luucd By: Pct.et Stazzono, President 
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SECTION 3.0 ·DESCRIPTION OF SERVICE, (Coat' d.) 

3.13 Operator Services, (coat'd.) 

3.13.2 Operator Dlakd Sardlqe 

This surcharge appliet in addition to usage charge~ and per call service charges for 
calls billt<S to other than a calling card when the Customer could dial the digits 
necessary to route and biiJ the calla, but cloctato have the Company's operator do so 
instead. 

AJIPUCAnON 0 !' OPI!RATOR DIALSD SURCHARGE OPI!RATOR 
TvPEOPCALL SI!JlVICE 

CHAROB 

Dial Station No 
(customer dialed 1+) 
Customer Dialed Calling Card Yet 
Station (0+) 

Operator Station (customer dialed 0+) collect, Yet 
billed to a third number 
Operator Station (operator dialed 0.) collect, Yet 
billed to third number, ICilt paid 
Operator Dialed Calling Card Station (operator Yes 
dialed 0.) billed to • calling card 

Person to Pcncm (cuatomer dialed 0+) collect, Yet 
billed to third numhor, calling card, sent paid 
Person to Penon ( opuator dialed 0.) collect, Yet 
biJJcd to third number, ICilt paid 
Person to Person (operator dialed 0.) billed to a Yes 
calling card 

Ju ucd: December 30, 1998 Effective: 
Juucd By: Peter Stau..ono, President 

5050 N. 19th Avenue, Suite 417 
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OPI!IV.TOR 
DIAU!D 

SURCHARGE 

No 

No 

No 

Yet 

No 

No 

Yes 

No 
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4.2 Dll.coaau for Heartaalmpalrul Cuatomen 
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A telephone toll mcaage which Ia communicated using a tclocommunlcatlons Jcvisc for the 
deaf (TOO) by properly certified bearing or speech impaired penons or properly certified 
bUiinesa Cltablisbmcnta or indivlduaiJ equipped with TDDI for communicating with bearing 
or speech impalrcd penons will rccei vc, upon request, credit on clwgca for certain intrastate 
toll calls placed between TOOt. The credit to be given on a subsequent bill for such eaJis 
placed between TDDs will be equal to applying the ofT-day t1te durin& buaincu day hours. 
Diacounu oo DOt apply to per call add-on cbarges for aervicca when the call ia placed by a 
method that would oormally il'lCur the surcharge. 

4.3 EmerJeeey CaD EumptJoua 

The following calla arc exempted from aU clwgca: Bmeraency calls to recognizable 
authorized civllagenclca including police, fire, ambulanec, bomb ~quad and poison control. 
Frontier will only hmdle thC5C calls if the caller dials all of the dlgit.sto route and bill the 
call. Credit will be given for aoy billed c;bargcs put'IUIDI to thia exemption on a subsequent 

bill after verified ootifieation by the billed CUstomer within thirty (30) days of billing. 

4.4 O~rator Alllltuce for Hudkap~ Penons 

Operator atation surclwgca will be waived for operator a.uiatancc to a caller who identitici 
him OT herleJ f U being handicapped and unable to dial the call because Of the handicap. 

tuucd: December 30, 1998 Effective: 
tuued By: Peter Sll2:2:0ne, Prcaident 

SOSO N. 19th Avenue, Suite 417 
Phoenix, Arizona 8501 S 
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4.5 Directory Aalrtuee CIIII'Jtl ror Rudkapped Ptnoaa 
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Prcsubscribed residential Cuatomm or authorized Ulel'l of Cuatomcre' aervices who are 
certified u handicapped are exempt from applicable Dlreetory Auimoec charges for the 
fttSt SO directory auiJtance eal1J per month. 

4.6 Ttltc:OIIUilllllkadou Relay Sen1ct Ratts 

For toU calla received li'om the relay service, call charges aball be dlecounted by SO% from 
the othc:rwiJc applicable uuge rate for a voice oonrelay call. except that where the calling 
or called party lndieatea that either par1y 11 both bearing and viaually impaired, the call shall 
be discounted 60 percent. 

wued: December 30, 1998 BfTectivo: 
Issued By: Peter Stazzono, Praident 

SOSO N. 19th Avenue, Suite 417 
Pboenlx, Ariz.ona SSOIS 
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SE.COON 4.0- RATES, (CONT'D.) 

4.7 Sebedule 1: Prime Time Rata 

Intrastate, per minute 

Calling Cud.per minute 

Calllna Card. per call 

<4.8 SdaedaJe 2: Prime Time 800 

IntraState, per minute 

Monthly Fee 

44.9 Sclledale 3: Prl.me n 

lntrutate, per minute 

Calling Card. per minute 

Calling Cud. per call 

Plan Sll 
$0.2100 

S0.2500 

$0.2500 

Plan S!2 
$0.2100 

$10.00 

Plm Dll 
$0.1100 

$0.2500 

$0.2500 

PlaoSM 
$0.1700 

S0.2SOO 

$0.2500 

P!aoS24 
$0.2000 

$10.00 

l!llll Q~ 
SO.lOSO 

S0.2SOO 

$0.2500 

luucd: Dccembe:r30, 1998 BfToctive: 
laaucd By: Peta' Stazr.one. President 
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SA TI..INK 3000, INC. DIBIA 
INDEPENDENT NETWORK SERVICES 

SEcrJON 4.0 • RATES, (Coat' d.) 

4.10 Stbtdale 4: Prime Tl ToO Free (Le., 8001888 aamben) 

IntraState, per minute 

Monthly Fee 

4.11 ~ed•Je 5: Debit Card Sen1ee 

Flee Value ofCird(t) 
30 Units 
90 Units 
ISO Units 
480Units 

4.12 Dlreetory AJalltuce 

Plan 012 
$0.1250 

P!anD24 
$0.1150 

$10.00 SJO.OO 

Rate Per Mjnutc 
$0.333 
$0.277 
$0.222 
$0.208 

Per call to Ditector• Auistanc:e: S .85 

4.13 Operator Sen1cel 

Customer Dialed Ca!Jin& Card 
Operator Dialed Ca!Jina Card 
Operator Station 

Collect 
Third Party Billod 

Peraon to Pct100 

Operator Dialed Slll'Cli.UJO 

Pc;rCall 
$1 .00 
$1.15 

$1.75 
$1.75 
$3.25 

Sl.IS 

lasued: December 30, 1998 EfTCCtlvo: 
luucd By: Peter Stazzone, Praidmt 

SOSO N. 19th Avenue, Suite 41 7 
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4.12 Operator Servka, (coot'd.) 

4.12.3 Uaace Cllarca 

Florida Tariff No. I 
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C11atomer Dialed CalUDg Card CalllokrLATA 

MilCIIIC' O.y~hriod Evcnlna RMo Period Nlpn/Wcckcnd 
Rate I'CTiod 

lDlrial Period Md'IPcriod lnltlal Period Md1 Period Initial Period Add'l PCTiod 

1-10 $.2000 $.2000 S.lSOO S.1SOO $.1200 $.1200 

11-22 $.2200 $.2200 $.1700 $.1700 $.1300 $.1300 

23-SS S.2SOO S2SOO $.1900 $.1900 $.1400 $.1400 

56-124 $.2700 $.2700 $.1900 $.1900 S.ISOO $.1500 

125-292 5.2800 $.2800 $.1900 $.1900 $.1600 $.1600 

293-430 $.2800 $.2800 $.2000 $.2000 $.1600 $.1600 

430-624 $.2800 $.2800 $.2100 $.210C $.1600 $.1600 

Ctutomer Dialed CalU.Dc Card CaJJ lotraLAT A 

Mile~~ae o.y lt.t>' Period Evcnma Ratc Period 

lnWal Period Acld'l Period lnltlal Period Add'l Period 

1-10 $.1800 $.1800 $.1300 $.1300 

11-22 $.2000 $.2000 S.ISOO S.ISOO 

23-SS $.2300 $.2300 $.1700 $.1700 

56-124 $.2500 $.2SOO $.1700 $.1700 

125-292 $.2600 $.2600 $.1800 $.1800 

Iasuod: Docember 30, 1998 Effective: 
Jasucd By: Peter Stazzonc. Prcaldent 

SOSON. 19thAvcnue,Sultc417 
Phoenix, Arizona 85015 
(602) 335-1231 

NII)IIIWcckcnd 
Rate Period 

Initial Pcrlod Add'l PCTiod 

$.1100 $.1100 

$.1200 $.1200 

$.1300 $.1300 

$.1400 $.1400 

$.1400 $.1400 



SATLINK3000,1NC. D/BIA 
INDEPENDENT NETWORK SERVICES 

SECI'JON 4.0- RATES, (Coat'd.) 

4.12 Opentor Srmces. (coat'd.) 

4.12.4 U•aae Cbarae., (coat' d.) 

Opentor Stadoa CaU later LATA 

Mlleqe O.y~Period BvatlnJ Rate Period 

Initial Period AdeM Period Initial Period AdeM Period 

1-10 $.2000 $.2000 S.ISOO S.ISOO 

11-22 $.2200 $.2200 $.1700 $.1700 

23-SS S.2SOO $.2SOO $.1900 $.1900 

S6-124 $.2700 $.2700 $.1900 $.1900 

12S-292 $.2800 $.2800 $.1900 $.1900 

293-430 $.2800 $.2800 $.2000 $.2000 

430-624 $.2800 $.2800 $.21 00 $.2100 

Operator Stadoa CaU IatnLA T A 

Mllca&c Dey Rate Period Evc:nln1 Ratc Period 

Initial Period AdeM Period lnitlal Period Add'l Period 

1-10 $.1800 $.1800 $.1300 $.1300 

11-22 $.2000 $.2000 S.ISOO S.ISOO 

23-SS $.2300 $.2300 $.1700 $.1700 

S6-124 $.2SOO $.2SOO $.1700 $.1700 

12S-292 $.2600 $.2600 $.1800 $.1800 

luued: December 30, 1998 Efroctivo: 
liiUCd By: Petor Stauone, President 

SOSO N. 19th Avenue, Suite 417 
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Nl,tlt/Wocllcnd 
Rate Period 

Initial Period Add'l Penod 

$.1200 $.1200 

$.1300 $.1300 

$.1400 $.1400 

S.lSOO S.1SOO 

$.1600 $.1600 

$.1600 $.1600 

$.1600 $.1600 

Nl,tlt/Wcckcnd 
R.a10 Period 

Initial Period Add'l Period 

$.1100 $.1100 

$.1200 $.1200 

$.1300 $.1300 

$.1400 $.1400 

$.1400 $.1400 



SA TLINK 3000,1NC. D/B/A 
INDEPENDENT NETWORK SERVICES 

SECI'ION 4.0- RATES. (Cont'd.) 

4.12 Opnator Servlea, (eoat'd.) 

4.12.5 Unee CbUJet, (eont'd.) 

Penoa to Penon CalllaterLA T A 

Mileasc o.y RA1C Period Evcnina Rate Period 

tnitial Period AdeM Period Initial Period Add'l Period 

1-10 $.2000 S.2000 $.1500 $.1500 

11-22 $.2200 $.2200 $.1700 $.1700 

23-55 $.2500 $.2500 $.1900 $.1900 

56-124 $.2700 $.2700 $.1900 $.1900 

125-292 $.2800 $.2800 $.1900 $.1900 

293-430 $.2800 $.2800 $.2000 $.2000 

430-624 $.2800 j$.2800 $.2100 $.2100 

PenoD to Penoa CalllotraLATA 

Mileaac Day R.u Period Evcnlna RA1C Period 

tnltial Peiod Adcl't Period lnhlal Period AdeM Period 

1-10 $.1800 $.1800 $.1300 $.1300 
11-22 $.2000 $.2000 S.ISOO $.1500 

23-SS $.2300 $.2300 $.1700 $.1700 

56-124 $.2500 $.2500 $.1700 $.1700 

125-292 $.2600 $.2600 $.1800 $.1800 

Jasuod: Deeembet 30, 1998 BfTcctivc: 
lssuod By. Peter Stazzonc, Praident 

SOSO N. 19th Avenue, Suite 417 
Phoenix, Arizona 85015 
(602) 335-1231 

Florida Tariff No. 1 
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Nla)lt/Wcckcnd 
Ralc Period 

lnirial Period Add'l Period 

$.1200 $.1200 

$.1300 $.1300 

$.1400 $.1400 

S.lSOO $.1500 

$.1600 $.1600 

$.1600 $.1600 

$.1600 $.1600 

Nla)lt/Wcdlald 
Rate Period 

!nidal Period Acld'l Pmod 

$.11 00 $.1100 

$.1200 $.1200 

$.1300 $.1300 

$.1400 $.1400 

$.1400 $.1400 

l 



SATLINK3000, INC. DIB/A 
INDEPENDENT NETWORK SERVlCES 

SECI'ION 5.0- PROMOTIONS 

5.1 Promodoaal Offerillp- Gtlltral 

Florida TarifTNo. I 
Original Sheet SO 

From time to time. tbc Company may provide promotional otrcrinp to introduce a current 

or potential Customer to aaervice not beina uMd by the Cuatomcr. These offerings may be 

limited to certain dat.ea, timea orloc.atiolll and maywaivcorreduco recurring or nonrccuning 
c:bargel. 

5.1 Demoutndoa of Calli 

From timo to time the Company shall dcmoostra10 service by providing ftcc test calla or up 
to four minutes duration over its network. 

luucd: December 30, 1998 BfToctive: 
lasucd By: Peter Staz:zoo.e, President 

SOSO N. 19th Avenue, Sujtc 417 
Phoenix, Arizolll SSOIS 
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