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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Request by BellSouth 
Telecommunications, Inc. for 
approval of resale agreement 
with Trusted Net, Inc . pursuant 
to Sections 251 and 252 of the 
Telecommunications Act of 1996 . 

DOCKET NO . 981281-TP 
ORDER NO. PSC-99-0034-FOF- TP 
ISSUED: January 5, 1999 

The following Commissioners participated in the disposition of 
this matter: 

JULIA L. JOHNSON, Chairman 
J . TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS, JR. 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSI ON: 

On October 7, 1998, BellSouth Telecommunications, Inc. 
(BellSouth) and Trusted Net , Inc. (Trusted Net) filed a request for 
approval of a resale agreement under , 47 U.S.C. §252 (e ) of the 
Telecommunications Act of 1996 (the Act). The agreement is 
attached to this Order as Attachment A and incorporated by 
reference herein. 

Both the Act and Chapter 364, Florida Statutes , encourage 
parties to enter into negotiated agreements to bring about local ~ 
exchange competition as quickly as possible. Under the 
requirements of 47 U. S . C. § 252(e), negotiated agreements must be 
submitted to the state commission for a pproval. Section 252(e) (4) 
requires the state to reject or approve the agreement within 90 
days after submission o r it shall be deemed approved . 

This agreement covers a two-year period and governs the 
relationship between the companies regarding the resale of tariffed 
telecommunication services. Under 47 U.S.C. § 252 (a) (1), the 
agreement shall include a detailed schedule of itemized charges for 
interconnection and each service or network element included in the 
agreement . The agreement states that telecommunications services 
provided by Bel lSouth for resale will be available for purchase by 
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Trusted Net at a discount rate of 21 . 83% for residential services 
and 16.81% for business services. 

Upon review of the proposed agreement , we find that it 
complies with the Telecommunications Act of 1996; thus , we hereby 
approve it . BellSouth and Trusted Net must file any supplements or 
modifications to their agreement with the Commission for review 
under the provisions of 47 U. S.C. § 252(e). We note t hat Trusted 
Net does not currently hold a Florida certificate to provide 
alternative local exchange telecommunications service , a nd 
therefore , it cannot provide alternative local exchange 
telecommunications service under this agreement until it obtains a 
cert i ficate from this Commission. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between BellSouth Telecommunications, Inc. and 
Trusted Net , Inc. , as set forth in Attachment A and incorporated by 
reference in this Order, is hereby approved . It is fur ther 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U.S.C. § 252(e) . It is further 

ORDERED that Trusted Net, Inc . shall not provide alternative 
local e xchange telecommunications service under this agreement 
until it obtains a certificate to provide alternative local 
exchange telecommunications service from this Commission. It is 
further 

ORDERED that this docket shall be closed. 

BY ORDER of the Florida Public Service Commission this ~ 
day of January, ~. 

BLANCA S. BAYO, Director 
Division of Records and Reporting 

By: ~~~ KaYF nnteief 
Bureau of Records 

(S E A L) 
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NOTICE OF FURTHER PROCEEDINGS OR j UDICIAL REVIEW 

The Florida Public Service Commiss ion is required by Section 
120 . 569(1) , Florida Statutes , to notify parties of any 
administrative hearing or judicial review o f Commission orders that 
is available under Sections 120.57 or 120 .68 , Florida Statutes , as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests f o r an administrative 
hearing or judicial review will be granted or result in the relief 
sought . 

Any party adversely affect ed by the Commission's final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Divisi0~ of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850 , within fifteen (15 ) days of the issuance of 
this order in the form prescribed by Rul e 25- 22 . 060 , Florida 
Administrative Code; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 
U. S.C. § 252 (e) (6). 
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Acreemnt Betweea BeUSoatb TelecommuaJcadoas. lac. aad Trusted Net. lac. ReprdJq ne Sale 
ofBellSoatJa Telecommualcadou Services to Trusted Net, lac. For The PurpoHS of Resale 

TIUS AGREEMENT is by and between lkiJSoutb Telecoaunaakadoas, 1J1c.. \BciiSoudl- or 
"Company"). a CieorJia corporation. and Tnasted Net. IDe. \Resellcr ").a Gcoraia COfliOBiion. and shall be 
deemed effective as of September 29. 1991. 

WITNESSETH 

WHEREAS. BciiSowb is a local ocbaqc telecommunic:ations company IUiborized to provide 
telecommvnications IC1Viccs in me ~Uta of Alabuna. Florida. Gcoraia. Kencudty, Louisian.i, Mississippi. Nont. 
Carolina. South Carolina. and Tennessee; and 

WHEREAS. Resellcr is or seeb 10 become an alternative local exchan,c telecommunications company 
autborizr:d 10 provide telecommunic:ations taVica in me swe(s) of Alabema, Florida. Gecqia. Kauucky, 
Louisiana. Mississippi. Nonh CaroliDa. Scum CaroliDa. and TenDCIICC; IDd; 

WHEREAS, Racllcr clairca 10 racll BciiSowb'sllllecommunic:ations taVica; and 

WHEREAS, BeUSoudl hu aped 1D provide such ICI'Vic:es 1D Racllcr for raa1e pwpoecs and pur1U11U 10 me tmna and conditions act forth herein; 

NOW. nf.EREFORE. for and in consideration of me mutual pmnisa and promises conlained herein. 
BciiSoutb and RacUcr do hcteby qrec a foi:OWS: 

L Tma ortJM ~t 

A. The term ofdus Apeemcnt shall be cwo yean bqinnina September 29, 1991 and shall apply 10 all of 
BciiSoutb's ICfVina territory a of January I, 1991 in the stale(s) of Alabuna. Florida, Gcoraia. 
Kentucky, Louisiana, Miasiaaippi. North CaroliDa. South Carolina. and Tcnneuee; and 

B. This Apeemcnt shall be IUUimalically renewed for cwo additional oac year pcriocb unless either pany 
indic:Mea ita imeat not to renew the Ap-eemcnt Notice of such intent must be provided. in writifta. 10 the 
ocher liMY .oo later diu 60 days prior 10 the end of the tben-aiiWia coatrxt pttriod. The 1ena1 of this 
A.,_ lllaU raaaia ia eftiect a6er the am of the oisciDa qrecmcat baa opired IDd while a new 
·-il beiDI aep«itted 

The,_ pul'll.-& by wllicb a...u.r ilto purdlaM taVica from BeliSoutb for .U sba1l be aaa dilcounl,.. on 
of the ~.-a ... ..._ : ; • o• ..we. na dilcouDt ,_ sball be a • font\ ia Eahibit A. aa.dlod 
benlD .... ilal ............. by .............. Sucb 4ilcouDt sba1l reftoct the COlli avoided D)' BellSoudl wbaa lel1iac • ..w:. ......... purpoall. 

A. ALTERNAnvEJCOMPETtl1VE LOCAL EXCHANGE COMPANY (Al.ECICI.EC10UC} 
-a ..... o ae COIIIplll)' cer~ by the public .-vice cc-mieeicw of the eom.-Y'a hDcbitod 
... to provide local acfwtai..W. witbiD the Compuy's hDcbilod anL 

B. CUSTOMEil OF RECORD -the llllily ...-ible ~ pllciaa applic8Doa for .-vice; ........ 
additioaa. •-• ....-. -; w • or diK c ,; - e of ....-icc; .-y'iDIIIt ia 6all of~ iacumd 
such. DIIIHeCUI'Iiaa. moalbly ....:urriq. toll. direcay .......... 

Vlniaa: S....., I.'"' .... 

\ 
\ 

\ 
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C. DEPOSIT means assurance provided by 1 c:USIOmcr in the form of ush. surety bond or bank 1ener of cmiit to be held by the Company. 

D. END USER means die ultimate user of die telecommunications se~ices . 

E. END USER CUSTOMER LOCATION means the physic:1lloation of the premises w~ an end user makes usc of die teleeommunic:ations services. 

F. NEW SERVICES means functions. fealurcs or capabilities that~ not tWTCntly offered by BeiiSouth. This includes l*baina of existina services or c:ombinina 1 new function. fwure or capability with an ex istina ICr'Vice. 

C. RESALE means an activity w~in 1 c:enific:atcd CLEC. such u Resellcr subscribes to the telcc:ommunic:ations services of the Company and then rccffers those telcc:ommunic:1tions services to the public: (with or without "addina value"). 

H. RESALE SERVICE AREA means the area. u defined in 1 public service commission approved c:enif~c:~~e of operation. within which I CLfC, suc:h U Jlnellcr, may offer raold local CXC:haniC telceommunicalions scrvice. 

IlL Ceoeral ProvltloM 

A. RescUer may resell the tariffed local exc:hanac and toll telcc:ommunic:ations services ofBeiiSouth contained in the General Subscriber Service Tariff and Private Line Service Tariff subject to the le'l'mS. and conditionl~p~Cifally set fonh hemn. Nocwidltundina the focqoina. die exclusions and limitation~ oataVicelavailable for resale will be u set forth in Exhibit 8, aaached hereto and incorporued herein by this rcferencc. 

BeiiSouth shall make available telecommunications services for resale:! the rates set forth in Exhibit A to this qreement and subject to die exclusions and limitations set forth in Exhibit 8 to this qrecrnenL It does not however waive its riahts to 19Pt&1 or ocherwise ,challenac any decision reprdina resale that resulted in die discount rates contained in Exhibit A or the exclusions and limitations contained in Exhibit 8 . BeiiSouth reeerves the riaht to pursue any and alllepl and/or equitable remedies, includina appeals of any decisions. If suc:h appcals or d\allenpa rault in c:hanaa in the discount rates or exclusions and limitations. the puUel qree chat lppi'Oprille moclifalions to this Aareemcnt will be made promptly to make itsccmas coasislalt wi1h the ouiiCOme of1be lpPC&L 

B. Rnetler may purcblle resale aavicil from BeliSoudl for their own usc in openrina their busi.nesa. The raale discouac will~pply toAboleiCMca UDder the follow ina conditions: 

1. J..a. a1111t .-ll ..nc.eo ocher end uaen. 

2. a-n..;... order~ lhrou,tl resalc incaflces, i. e .• the LCSC and/or lpptOpriate Reule Ac1co11* T-. 

3. Jt.elllr cw.10t be • .....-w local a ....... eelecommur.ic:alioal complllY for lhc aiftale JIUfPOM of lliliDito lbeallelwa. 

C. The provision of eervicel by the Compuy eo Releller does not constiruee a joillt undenakiriJ for the fumiabina of Ill)' llrVicc. 

D. RescUer will be lhc c:usaaer of record for alltaVicel purchaaed from BcllSouds. Exc:ept u specified bcftin, the eomp.ay will tab ontcn from. bill lad apect paymau from JleseUer for all ~. 

V.aioft: S.,...WI,l,. 

\ 
\ 

\ 
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E. Reseller will be the Company's sinale point of c:onw:t for all servic:n purthased pursuantiO this 
Aareement The Company shall have no c:onw:t with the end user uc:eptiO the extent provided for 
herein. 

F. The Company will continue 10 bill the end user for any services lhat the end user specifieS it wishes 10 

receive directly from the Company. 

C. The Company maintains the ri&htiO serve directly any end user within the service area of Reseller. The 
Company will continue 10 directly nwtcet its own telec:ommuniations produc:ts and services and in doina 
so may establish independent ~lationships with end users ofRaellcr. 

H. Neither Pany shall interf~ with lhc riJht of any penon or entity 10 obcain teMc:c dirtcdy from lhc other 
Parry. 

L Current telephone numbers may normally be ~ned by the end user. However, telephone numbers are 
the property of the Company and are assi&ned 10 the service furnished. Resellcr has no propeny ri&htiO 
the telephone number or any other c:all number daiparion USCM:ialed with servJC¥S furnished by the 
Company, and no riaht 10 the c:ontirwanc:c of servic:c throu&h any panicu1at c:ennl office. The Comp~ny 
rescrws the riJht10 c:f\anac such numbers. or the c:ennl office daiJII&lion USCM:iated with such numbers.. 
or both. whenever the Company deems it necessary 10 do so in the c:onduc:t of its business. 

J. The Company may provide any acrvicc or facility for whkh a charac is not acablisbcd herein. u lonau 
it is ofT~ on the same :erma 10 Reseller. 

K. Service is fumisbed subject 10 the condition that it will not be used for any unlawful purpose. 

L. Service will be discontinued if any- law enforcement qency advisa that the service beina used is in 
violation of the law. 

M. The Company c:an ~fuse service when it has pounds 10 believe that service '":ill be used in violation of 
the law. 

N. The Company ICCCpts no responsibility 10 any person for any unlawful ac:t committed by Resellcr or its 
end users u pen of providina terVic:c 10 Resellcr for purposes of raale or othetwise. 

0. The Company will cooperue fully with law enforcement qenc:ics with aubpoenu and court ordm for 
assistanc:c with the Comp.ny'a cuatDmcn. Law a~forcement qency subpoenas and COIIft orders reprdifta 
end users ofllaeller will be direc1ed 10 llaeller. The eomp.ny will billllaeller for implanentina any 
requaa by law eDbCIIDIIIl qeacia reprcliDa llaeller end IIICI'I. 

P. The ~ilcic:a and-** of operaDoll of any circuits. fal:ilitia or equipment provided by any 
penoa or .-ily ..._.._the eoaap.y aball DOt: 

I. l..r.e with or impair eervice over any fllcilida of the eomp.ny, ill affi.liala. or ill c:onnectina 
and CODCUiriaa <*rial inYOlwd ill itiiCMc:c; 

2. c.. ci8IDrcc 10 tbeir plane; 
3. Impair cbe priVK)' of any COIIUIIunicadona; or 

4. Creue hazards 10 any employea or the public. 

Q. Resellcr usuma the responsibility of notifyinalbe Company reprdiAa leu than ~ opensioas with 
respect 10 acrvica provided by R..dlcr. 

v..-:~1.1991 

\ 
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R. Facilities and/or equipment utilized by Bell South to provide ~ice to Reseller remain Lo';: property of Bell South. 

S. White pqe di~ listinp will be provided in accordance with reaulations set forth in Section A6 of the General Subscriber Service Tarifhnd will be available for resale. 

T. BeliSouth will provide customer record infonnation to Resellcr provided Reseller has the appropriale 
l.eaer{s) of Authorization. BeiiSouth may provide customer record information via one of the followina methods: US mail, fax. or by electronic inte!Uce. Bell South will provick customer record information via US mail or fax on an inllerim basis only. 

I . Rescller qrees to compensate BellSouth for all BeliSouth incwTed expenditures aaocialed wid! providina s~h information to RescUer. RescUer will adopt and adhere 1D the BeiiSouth avidelines associated with each method of providina customer record information. 

2. All COIU incurred by BeiiSouth to develop and implement operational interfaces shall be recovered 
from CLECs who utilize the aetVices. Clwps for usc of Operuional Sllpp()rt Systems (OSS) shall be u set forth in Exhibit A of this qnemcnL 

U. Where available to BeliSouth's end users, BeiiSouth dlall provide the followina rcl«ommllllic:ation 
~ices at a discount to allow for voice mail services: 

• Slalion Masqe Oak Interface- Enbanccd \SMDI·Ei 
• Station Messqc Oak lntctface \SMDli Mcssqe Waitinalndic:ator \ MWli uuaer dialtonc and 

meuqc waitin& lipt fa!ure ~litia 
• Call Forward on Busy/Don't Answer \CF·BIDA '") 
• Call Forward on Busy ("CFJB'") 
• Call Forward Don't Answer ("CFIDA '") 

Funhcr. BeiiSouth messqinascrviccs set forth in BeiiSouth's Meuqe Service Information P...:uae shall be made available for resale without the wholeule discounL 

V. BeliSouth'slnaide Wire Maincenance Plans may be made available for resale at rarcs, terms and 
conditions a set forth by Bei!South and without the wholesale discounL 

W . All COIU inourred by Bei!Soutb for provqscrviccs reqiiCiled by Rescllcr that arc not covered in the BeiiSouth ..ntrs lhall be recovered from the Rescller who utilizes thole services. 

IV. a.uso.~•a Plwvk._ el Sentell .. a..Der 

A. llelelllr ..,- tlllt ill_... ofBel!Soutb aervicca aball be a follows: 

1. n. ..J. of tNcoauaunicaricJN ICMca ahall be limited ID 111cr1 and UICI conformiqto the ct.. of ..w:. rwuiclic:d. 

2. To lhe aeeat a..tler ia a !elemmmsmic:niorw C8frier that ~en~~.,- chan S perc:cat oflhe Naboa'a ~ecce. Iii-. a..Der ahall noc joindy IDIIbt ill u.rLA TA ICMca with 
cbe !elemmmuaic:niorw a.'Yicea ~&om BeiiSoudl ~ ID lhia ~ iJiuy of 
lhe-~ uadlr lhia AaieaiDIIIl. For cbe ~ oflhia aablec::tioo, ID joiDdy IU'bt 
r.-uy ldvertiMment. markedlta etron or bil1ina iJI wbicb lhe !e1emmmunic81io aeMc:a purchued &om Bei!Soutb for f1U11M*1 of ...... 1D c:uaeomen and ialaLA TA a.vica offered by ReaeUer ere pKkapd. tied, buDd1ed, diacountld or oflaed .,..._ iJiuy way ID the end user. 
Sucb efilna iDdudc. but ere DOC limilld to. aalla refanala, ...a. llftll..,...., aalu apaciel or 
billiDJ811-· 1llia aublecOoD aball be wid lad of ao cfllct for a ~lar ... cowred 

V .... : s.....-1. 1 ... 

\ 

\ 



ORDER NO. PSC- 99- 0034-FOF-TP 
DOCKET NO. 981281-TP 
PAGE 8 

under this Apeement as of February 8. 1999 or on die date BeiiSouth is authorized to offer 
in~ TA sel'\'ices in that state. whichever is earlier. 

) . Hoa:l and Hospital PBX sel'\'ice are the only telecommunications SCI'\' ices available for raale to HotcVMoa:l and H01pi1al end uscrs. respectively. Similarly. Access Line Service forC11110mer Provided Coih Telephones is the only local sel'\'ice available for resale to Independent Payphone Provider (IPP) cus10men. Shared Tenant Service c11110mers can only be sold diose telecommunications sel'\'ices available in the Company's A2l Shared Tenant Service Tariff for the stales or Florida. Geoflia. Nonh Carolina and South Carolina and in the Company's A1.7 Shared Tenant Service Tariffror the stales of Alabama. Kentucky, Louisiana. Mississippi and Tenncsscc. 

4. Resellcr is prohibiled from fi.&misbina boch flat and measured rue sel'\'ice on the same business premises 10 the same subscribers (end YSen) u SlaiCd in A2 of the Company's Tariff except for backup service as indicaled in the applicable state lariff Section A). 

S. If telephone sel'\'ice is eslablished and it is subsequently determined that the class of service raaiction hu been violated. Reseller will be notified and billina for that service will be immediallely chanpd 110 the approprialc clua or sel'\'ice. Service chirps for chanaa between class or Hriice. beck bill ina, and inaerat u described in this subsection shall apply ll the Company's so4e discretion. lnterat ll a rue u set forth in Section A2 of the Gcnenl S11bscn'bcr Service Tariff and Section B2 of the Privase line Service Tariff' for the applicable state, compounded daily for the number or days from the beck billina date to and ineludinaltle dale lhll Reseller actually makes the paymentiiO the Company may be assessed. 

6. The Company reserwa the riptco periodically audit services purchued by Reseller 10 alablisb authentic:icy or use. Such audit shall not occur more than once in a calendar year. Reseller shall make any and all reconia and cilia available to the Company or the Company's auditors on a reasonable buil. The Computy shall bear the COlt of said audit 

B. Resold SCI'\'ica can only be YSed in the same manner u specified in the Company's Tariff'. Resold SCI'\'ica are subject to the same tmN and CQnditions u are specified for suc:h services when fi.&mished to an individual end user or the Company in the approprialc section or the Company's Tariffs. SpecifiC larifT facwa, e.a. ausqe allowance per month, shall not be agrepced across multiple raold Hriiccs. Resold Hriica cannot be IIMd to agrep~e traffic from more than one end YSer CYSIOmcr excepc u apecifaed in Section All. < A27 in the sta~a or Alabama. Kentucky, Louisiana. Mississippi. and Tamcssee).'orthe Compeay'a Tariffreferrina 110 Sblred Tenant Service. 

C. Reseller may ,..u..w:. only within the specific raale SCI'\'tcc area u dcfmed in its cenificarc. 

D. Tdepboae ..-.. m jaed via lilY resold lei'Vice fealure are intended solely for the'* or the end IIMI' or ct. r..n. a.u. of IIlia iftfonDilion is prohibited. 
7 

L No ..-. copyript. lnlllm8rk or ocher pop icwy ript illicenaecl, pnled or otherwilc trlnlfemd by this Aji....._ lliMIIer illlricdy probibiled from any use, includina but not limiled 110 aalea, markccina or ldvcnisiq. of ay BcllSou!h 111me or trademut. 

A. Rlleller willldopt and edhn to lbc llllndllda concained in the ~pplicable Bci1Sou1b Work Cemllr Interface A........-u reprcliq '"'i""'D'aCe lftd iNtall•rioft or laVicc. 

B. Services raold under the Company's Tariffs and fKilities and eqvipmcat provided by the Company shall be maintained by lbc Compeny. 

v.n~oa:........-a.t991 

\ 

\ 
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C. RescUer or ia end uscn may not rananac. move. disconnect. remove or anempc to repair any flcilitia owned by the Company. olher than by tonnection or disconnection to any interface means used. uccpc with the wriucn consent of the Company. 

D. RescUer accepcs responsibility to notify the Company of situations that arise tt-.11 may rault in a service problem. 

E. RescUer will be the Company's sin&le point of contxt for all repair calls on behalf of RescUer's end users. The puties aarec to provide one another with toll· free contxt numbers for suc:h purposes. 

F. RescUer will contact the apprl)9riallt repair ccruen in ICCOf'dancc with ~ established by the Company. 

C. For all repair requests. RescUer accepa responsibility for ldherina to the Company's prescrecnina Jllidelines prior to referrina the trouble to the Company. 

H. The Company will bill RescUer for handlina troubles that are found not to be in the Company's nerwortt purauant 110 ia acandanS time and malerial char)a. The acandanS time and material clwps will be no more than what BeUSouth clwps 110 ia retail customas for the aame services. 

1. The Company reserves the ri&ht to concact RescUer's c:ustomers, if deemed~. for maintenanCe purposa. 

VL EstabU.bmtat of Senice 

A. After receivifta catifiCIDon u a local acbanp company from~ apprl)9riallt rqularoty aaenc>'· RescUer will provide the appropriare Company aervicc center the necessary documenwion to enable the Company 110 esllblish a muter account for RescUer. Such documenwion shall include the Application for Muter Account, proof of authority 110 provide 11elecommunications services, an Opemina Company Number rOCN") usipcd by the National Exchanp Carriers Association lNECA•) and a tax exemption catificacc, if applicable. When necessary deposit requiremena are met, the Company will bqin takin& orders for the reiale of service. 

B. Service orders will be in a acandanS fonnat daiJ!Wid by the Company. 

C. When notif!CMion is received from Raeller that a current C\&SIIOmer of the Company will subscribe to Raeller's MrVicc, lllndlrd MrVicc order intervals for the appropriale clus of service will apply. 

D. The eomp.ay will DOt require IDd IIICl' COIIfinna&ion prior 110 esllblilbinJ service for Raeller'a end '*' ~ ....... ...._ bow.wr, be lble 110 dcmoallrue end IIMl' lldborizatioa upon NCI'*'-

E. ........ will be "" •• point or COftiiCt with che eocnp.ny for allsubeequcnt orclcrin& acUvity ~ iD lllldiiio.- 01 ct.a- 110 r.old MI'Vicel acept chat the Compeny will eccept a request clinlcdy from che tad_. for~ of die end IIMI'• MrVicc &om Raeller 110 che Compeny or will accept a request from llliDM' a.EC b coawnioa of die tad_., MrVice from Raeller 110 die ocher LEC. ne Company wiU DOtify a.eu.r llllliUCh a,...,_ t. t.D pc c mtd 

F. If !be Coiap.ay ~ M • ~ c11aDp iD local .-vice 110 lt.eleUer t. occurred, cbe Complny will fl •llblilb ..vice widllbc llppi'OpliMe locai..W:. provider aDO .-ill ..... R.aler. che CLEC initialiq lbe IIDIIIIhorized chaqe, 1bc ~ cbaap c:barp dacribed iD F.C.C. Tarifl' No. l , Secsioft 13 or applable- carift: Approp• nocncurrina c:barpt, uiCl fonh in Section A4. ofche Oeneral Sublcn'ber Service Tariff, will alto be ........S 110 RaeU..er. n.e charpl can be adj11111Dd if Raeller provide~ Mtisfactoty proof of audloriz:llioL 

Vtrlian: $eplanblr a. 1991 

\ 
\ 
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G. In order 10 safquard its intereSt. the Company reserves the riaht to secure the account with a suitable form of security deposit. unless satisfactocy credit has already been established. 

I. Such security deposit lhall cake the form of an inevocablc Letter of Credit or ocher forms of 
security ~lc 10 the Company. Any such security deposit may be held durina the 
continuance of the service u security for the payment of any and all amounts accNina for the 
service. 

2. If 1 security deposit is required. such security deposit shall be made prior 10 the inauauration of 
service. 

3. Such security depotit may noc exceed two months' eltimatlld billifta. 

4. The fact that a security deposit has been made in no way relieves R.eseller from eomplyina with 
the Company's rqulations u 10 advance payments and the prompt payment of bills on 
presentation nor does it eonstiQite 1 waiver or modification ofthc rqular pnctic:es ofthc 
Company providina for thc discontinuance of service for non-payment of any sums due thc 
Company. 

S. The Company raerva thc ri&ht 10 inc:reuc thc sccurity deposit requirements when. in its 10le 
judamcnt. cimnnstanca 10 wamnt andlor JroU monthly bill ina has increased beyond the level 
initially used 10 dctenninc the security depoliL 

6. In thc event that R.eseller defaults on itsaceount. service 10 R.eseller will be tenninated and any 
security depotits held will be applied to its account. 

7. Interest on a security deposit lhallacenae and be refunded in accordance w1~o': the terms in thc 
approprialc BciiSouth tariff. 

VU. Paymmt ADd BUIJaa AI'TUJftllntl 

A. Prior to submiaina orders to thc Company for local service, 1 muter account mlllt be e.:tablished for 
Reseller. Tbe Racllcr is required to provide the followina before 1 master account is eslablisbed: proof of PSCIPUC ccnifacion, lhe Application for Mater Account. an Operuina Company Nwnbcr ("'CN") auianecf by the Na&ional Ea:chaqe Carricn Auociation \NECA j and a tu exempcion cenifieafe, if applicable. 

B. Tbe eomp.ay sbalJ bill Relelllr oa a C\lmllt bail all applicable charps and credits. 

C. raya.. of all cMrpl will be lhl r.poaaibility of Relellcr. Relellcr lhall make payment 110 lhe eomp.y ilr aii..W. biUid. n. eomp.ay is DOt NlpOGiible for~ noc received by Relellcr lnlm .......,, ...,.... n. Coalpllly wiU DOt become involved in billiq diaputa tbal may arise 
berweiD ....... aad da CUIIOCDef. ~ Jll8de11D lhe eomp.ny II paymeot OCI accouDl will be 
credilld liD .. 8CC0U1111 receivable IDMWICCOUIIl aad DOC liD an ad uacr'l ICCOUIIL 

D. Tbe Complfty will..-billa -=!a IDOalb on .-h'isbed bill dlya for IKh ofllueUa'aaccouDD. 

E. Tbe CGalplay wiU biU a-ller, iD edvlace, ..... for all.W.. liD be provided cluriq the_.. billina period CllCipC ct.pl-.oci~Md wiiii..W:. ..... wbicb ca.,. will be billed iD lnWS. Charpa will be c:alcu'-d on • individual aad Iller accouDllcYel, includiq. it applic:able. aay chua~ for usap or usap allowancea. BeiiSoudl will abo bill all cllarpl, iDcludiq bul DOC limited liD 911 aad E911 ehltpa, ldecommunicatioaa relay eblrps. aad 6ucbile r-,110 lleallcr. 

v...._,~l. 1991 

\ 
\ 
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F. The payment will be due by the next bill date (i.e .• same date in the follow ina month as the bill date) and is pa)'lble in immediately available funds. Payment is considered to have been made when received by the Company. 

1. If the payment due dale falls on a Sunday or on a Holiday which is observed on a Monday. the 
paymet~t due dale shall be the tint non-Holiday day followina such Sunday or Holiday. If the payment due dale falls on a Saturday or on a Holiday which is obse1ved on Tuesday. Wednesday. Thursday, or Friday. the payment due date shall be the last non-Holiday day prccedina such Salutday or Holiday. If payment is not received by the payment due date, a late payment penalty. u let fonh in I. followinJ, ahall apply. 

l . lfRescllcr requests multiple biUinJ media or additional copies of bills. the Company will provide these 11 an appropriate chatJe to Reseller. 

c. Billina Disputes 

I. &ch Party qrees to notify the ocher Pany upon the discovery of a billina dispute. In the event of a bill ina dispute. the Parties will endeavor to resolve the dispute within lixty (60) calendar days of the Bill Dale on which such dispu1ed charJa appear. Resolution of the dispute is expected to occur 11 the ftnt level of manqement raul tina in a recommendation for seuJement of the disp.lu and cloture of a specific bill ina period. If the issues are not 
resolved wi1hin the allocted time frame, diC fo:lowina resolution procedure will bqin: 

1.1 If the dispute is not resolved within sixty (60) days of the Bill Date, the dispute will be 
acall1ed to the second level of rnanqanent for CICh of the respective Panies for resolution.. If the dispurc il not resolved within ninety (90) days of the Bill Dale, the dispute will be 
acall1ed to the third level of manqcment for CICh of the respective Parties for resolution. 

1.2. If the dispute is not resolved within one hundred and twenty (120) days of the Bill Date, the dispurc will be acall1ed to the founh level of manqement for CICh of the respective Parties for resolution. 

2. If a Party disputes a charp and does not pay such chatJe by the payment due date, such 
charpa aball be subject to laic payment charJa u let forth in the l...l1c Payment CharJa provilioa of Ibis Aa.chment. If a Party dispuca charpl and the dispurc is resolved in favor of aucb Pany, lbe ocber Party aball credit tbe bill of the disputina Party for tbe amount of the dilpdld clwpl aloai with 11'1)' lale payment charJa uaeued no Iller than the second Bill Dale after the niOiution oftbe clispu .. AccordinJiy, if a Party clilpulllll charJa and the clilpullil NIOiwd iD favor or die ocblr Pany,lhe disputina Piny ahall pay the ocher Party the 
MIOUIIl of die dilpulld cMrp& IDd ~ny auoeialld lall payma11 cblrpllllllled no Iller 11-. 1M 11001111 bill peymeDt a dill dlr lhe I'IIOiution of the diapu11e. In no CWDl, bowner, 
111111 tiiY a. peymeDt cblrpl be u..led on 11'1)' previoualy UleiMd lase payment chlrpL 

B. Upon proof of cu: aaapc c:eni&c.ioa &om llllellcr, lbe IDCallmOUDl billed to RescUer will not include 11'1)' IUel .. &om lbellld ... a..lllr will be IOicly r.pcailMe for tbe COIIIpatatioa,lniCkilla. f'IIIICI'Iiai&Dd peyiDIIIl of all fldcr.l, .-lftdlor local jurildiction cu:eaauocil!ed with lhe servic:a NIOidtodleiDd ... 

L As lhe customer of~ JleMUcr will be relpOIIIibl8 for, IDd l'llllit to lbe c:omp.ay, all dllrpl 
~pplicable to ila r.old eervicel for IIDIIpiiCf service~ (E9111Dd 911) and Telecommunicabonl Relay 
~ (TRS) • well ••Y ocher dlarpa of a aimillr DIIUrL 

J. If 11'1)' portion of lhe payment is recciwd by the CompMy after the pa)'IDIIIIM dale • eet forth precediDa. or if aay portion of lbe peyiDIIIl il recciwd by lbe c:omp.ay ill 6mds dial are not 

Vtnioll: ~·· 1991 ..... 
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immediacely available to the Company. then alate payment penalty shall be due to the Company. The late payment penalty shall be the ponion of the payment not received by the payment due date times a late factor. The !ale factor shall be IS set fonh in Section A2 of the Genenl Subscriber Service Tariff and Section 82 of the Private Line Service Tariff. 

K. Any switched access c:harJes associated with intere~tc:hanae carrier ac:c:ess to the mold local exc:banp lines will be billed by, and due to, the Company. No ldditional c:lwaes are to be assessed to RescUer. 

L. The Company will not perfonn billina and collection servic:a for Rescller IS a result of the execution of this Aarecment. Requesa by the R.escller for uaimncc with bill ina scrvic:a &hould be rrfemd to the lppn)prialc entity or opcnlionalaroup within the Company. 

M. Pursuant to 47 CFR Section 5 1.617. the Compeny will bill Rescller encS user common line c:hirza identical to the end user common line c:harJes the Company bills its end lliCf1. 

N. In acneraJ, the Compeny will not become involved in disputa between Rescller and R.escller's encS user c:ustomcn over resold services. If a c1ispu1e does arise thu cannot be settled without the involvement of the Company,llacller shall c:onCICt the deaiplld Service Cencer for resolution. The Compeny will make every efl'on eo auist in the resolution of the dispule and will worit with R.escller to resolve the matter in u timely a manner u possible. R.escller may be required to submit doc:umenwion to subslantiale the claim. 

VUI. Dlscontlauuce of Senict 

A. The proc:edura for ciiscontinuina service to an encS user aR u follows: 

I . Where possible, the Compuy will deny service to R.escllet's end user on behalf of. and ll the request of, llacllcr. Upon resiDnbon of the end uset'siCt'Vice. restoral c:lwJes will apply and will be the responsibility of R.escller. 

2. At the request ofRaeller,lhe Compeny will c1isconnec:t a Rcseller end user customer. 

3. All roquesU by Raeller for denial or disconnection of an end user for nonpayment m~o~t be in writina. 

4. Rcleller will be made 10lely rapoc~ible for notify ina the end user of tbe propoMd disconnec:tion of die MMc:e. 

5. The Coalplny will cbatinue to proceu calla made tD tbc AMoyaftce Call Center and wili.Svile ......, wMa it ......... 1Mc ...oyaace calla are oriaifta!ed from ODe oflheir lad Ulet'a ~ n. Coalplay aball be iadlmnifild. defeDcled IDd hdcS t.m1ea by a..uer IDdlor the llld ...... _,.claim. loll or._.. ariaiDI from pnMcliaa cilia ir.f«maaioft eo~. It illbe raepoaaibility ofa..&ler eo like che c:orrer:tivc 8Ctioa necaury wid! ita CUIIDCnln wbo llllb IIIDO)'iDa calla. Failun eo do 10 will r.u1t iD the Comp.ny'a dilcoM«tinalbe lad IIMI'a aervict. 

6. BeiiSoudl may dilc:oaDict end ,... kilitill wbea the ki1ity ia in a dcaied ..... and BeiiSoulb t. receiwd • orcllr eo llllblU aew .-vice or ...rer of ..W:. from a c:uiiDIIIIr or CUIIDIDir'a CLEC • die-- lllldr-. ..w.t by die cllnild &cility. 

Vtnioa: S.,..W I. '"' ...... 
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I. 'The Company reserves the riaht to suspend or terminate serv•ce for nonpayment or in the event of prohibited.. unlawful or improper usc of the facilities or service, abuse of the facilities. or any other violation or noncompliance by ReKller of !he Nles and rquwions of !he Company's Tariffs. 

2. If payment of eccount is not received by the bill day in the month after the oriainal bill day. BellSouth may provide written notice to Reseller that additional applications for service will be refused and that any pendina orders for service will not be ~mpleted if payment is not received by the fifteenth day followina the date of the notice. In addition BeiiSouth may. at the same time, aive thiny days notice to !he person desilfl&led by Raeller to receive notices of noncompliance. discontinue the provision of existina services to RaelleT at any time theraftcr. 
3. In the case of such discontinuance, all billed charps. u well u ipplicablc tcnnination chatJcs. shall become due. 

4. lfBeliSouth does not discontinue the provision of the services involved on the date specified in the thiny days notice and Reseller 's noncompliance continues, nothina contained herein shall preclude BellSouth's riaht to discontinue the provision of the services to ReKiler without fluther notice. 

s. If payment is not received or arranaements made for ~yrnent by the date aiven in the writtm notification, ReselleT's services will be discontinued. Upon discontinuance of service on a ReselleT's account, service to RaelleT's end uscn will be denied. 'The Company will abo reeslablilh service at the request of !he end user or Raeller's upon payment of the appropriate connection fee and subject to the Company's normal application procedures. ReKiler's is solely responsible for notifyina the end user of the proposed disconnection of the service. 

6. If within fifteen days after an end user's service has been denied no contac:t has been made in reference to restorina service, the end user's service will be disconnec1ed. 

IX. LlabUity 

A. The liability of the Company for damqa arisina out of mistakes, omissions. interNptions. preemptions, delays erron or defects in nnsmission, or failures or defcc:ts in facilities furnished by the Company, occ:vrrina in the course offumiahina service or other facilities and not caused by the nqliaence of Raellcr, oc: of the Compuly in fail in& 10 maintain ptOpCt aandatds of maintenance and opemion and 10 exercise !'C810ft1blc aupcrvilion shall in no event exceed an amount equivalent 10 the proportionalc charp to Racllcr for tbe period of service durin& which such miltakc.. omission. intmuption. precrnpcion. delay, enor or defect in tru~mission or defect or failure in facilities oca&t. 'The Company sha11 DOt be lilble for ...... Wiq out of mistake~, omission, inten'\lptions, pnempcionl. delays, arors or dellaa • ._.._ or odllr illjury, illcludiq but DOt limi..S 10 injuria 10 penoas or property &om 
~or c:...-........u.d over 1hc .-vice of die Company, (I) CIUied by customer-pvvided ..,._.. <-..._.a c:oalribul:ina C8UIC ia 1hc malfuDctiollina of a Compuy-pvvided connectiq .,..,.r c. iD wtaicb eWDt lbe lilbillly orcbe Company shall aoc exceed an amouat equal eo a praponiolaliiDOUIIC of 1M Coasplny bi1liq Cor 1hc period of tervice durin& which such m..._ omiaaioft, .,_,upcioft. .,.._ .. ptioa, delay, enor, defect in tru~miaaioa or injury occws), or (2) DOt prevlfttld by CUIDDCr11f'Wided equ.,..._ but wtaicb would have been prevenlllld Md Company· provided ,quipmcDt been llled. 

B. The Comp.y sha1l be indeamified llld uwd hlrmh• by a.ellcr apiDil atry ud all claima, 8COoal. CMIMI ofcQon, damqes, lilbilitia. or demand~ (illcludifta 1hc c:oaa, cxpa~~C~IDd laiOCiablc aaomeya• rea. Oft ICCOUIIl tbereof) or whallwr lUad or ..... chat may be made by any third ~ as a result of the Company a flamiahina of aervice to Racllcr. 

C. 'The Comp.y shall be indlamified. defeDded and beld hlrmleu by lleleller lftdlor lbc end 1111r apinl& any claim, lou or dllmap ariaina from tbe 111e of .-vices orr..d for rwale involviaa: 
Vnioa: s.-w I, t ... ,.to 

\ 
\ 



ORDER NO. PSC- 99-0034-FOF-TP 
DOCKET NO. 981281- TP 
PAGE 14 

I. Claims for libel, slander. invuion of pnvacy or infrinaement of c:opyriaht arisina rrom Reseller's or end I&Sef's own communications. 

2. Claims for parent infrinacment arisina rrom acu combinina or us ina Company ser.-ic:es in connection wid! f'lcilities or equipment furnished by the end user or Rcseller. 

3. All otfler claims arisin& out of an act or omission of Rcseller or its end user in the c:ourse of us ina services. 

D. R.acllcr acccpa responsibility for providiaa ICCCII for maintcnancc purpoea of any ser.-icc resold under the provisions oftflis Tariff'. The Cwnp~ny ahall not be responsible for any failure on the pan ofR.acllcr with respect to any end user of Resellcr. · 

X. Trtabntat or Proprittary aad COIIfldtatlal lftfonnadoa 

A. Both partie$ qree that it may be nec:asary 10 provide each other durin& the t.erm of this Asrecmcnt wid! certain confidential inf'ormation, includina ndc seem infomwion, includina but not limited to, tecbnic:al and business plans, lledmic:al infomwion, proposals. specifleations. dBwinp. proc:eOures. cv.scorner acc:ount daJa and like information (hereinafter eollectively refCI'Ted 10 u Min formation). 8och penics apee that all Information ahall either be in writin& or other tanaible format and clearly marked wid! a confidential, priVIIC or proprietary lqcnd, or, when the Information is communiealed orally, it ahall abo be communicated that the Information is confidential, priVIIC or propriewy. The lnfomwion will be rctwned to the owner witflin a reaonable time. Bodl pwties qree that the Information ahall not be copied or reproduced in any form. Bodl pwties qree to receive auch Information and not diJc:losc such Information. Bodl panic$ apee to protect the Information received from distribution, diJc:losure or dissemination to anyone except employees of the penics wid! a need to know such Information and whic:h employees apee to be bound by the terms of ttl is Section. Bod! panics will use the same standard of care to protect Information received u they would use 10 protect their own confidential and proprietary lnfonnation. 

B. NotWilhltanctina the foreaoin&. boch pania apee that tflere will be no obliption 10 procect any portion of the Information that is eitber: I) made publicly available by the owner of the Information or lawfully discloled by IIIOGI*1)' to thia A..-mau; 2) lawfully obtained from any IOW'Ce other dian the owner of the Information; or 3) previoualy known 10 the receivin& pany without an obliption 10 keep it confidential. 

Eacept • -. wift .....S ill thia A,_aeat. the pwties qree that if any diapulle arilea • to the U...pc a1ioa of -.y pnMiioa of thia AFeement or u to the proper implemencation of btis AJreerDeftt. eitblr Piny may ,.cilioG tbe Comaduioft for a resolution of the cSilpute. However, ach pany rescrwa any ripa it may biw to -.k judicial review of any Nlinl made by the Commiaaion conceminJ dlis A.,..ment. 

xn. l.lel«•dolt ., v .. 

Vtniaa: S....., I , 1991 ,. .. 
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The panics IJTft that this AJTftmcnt shall not be proffered by either pany in another jurisd•ction u evidence of any concession or as a waiver of any position caken by the other pany in that jurisdiction or for any other purpose. 

XIIL Walvtn 

A failure or delay of either Party to enforce any of the provisions heRo f. to exm:ise any option whic:h is herein provideO. or to require performance of any of the provisions hereof shall in no way be c:onsO\Ied to be a waive1 of such provisions or options. and ach Party. nocwilhsQndina such failure. shall have the iiaht ~hereafter to insist upon the specific: pcrfonnance of any and all of die pn~viaiocw of thia ~L 

XIV. Covtmlna Law 

This Aareement shall be aovemed by, and construed and enforced in accordance with. the laws of the State ofGeot)ia. without reprd to its c:onflict of laws principles. 

This A,recment was nmaeed after ann's lenp rqotiations be!wecn the undeniJned panics and reflecu the conclusion of the undersiped that this A1fecmerU is in the bat inllrteStS of all parties. 

XVI. Notices 

A. Every notice, consent. approval, or ocher communications required or c:ontemplated by this Aareement shall be in writina and shall be delivered in penon or Jiwen by pomp prepaid mail, address to: 

BeiiSouth Telec:ommunications, lnc. 

CLEC Account Team 
~Floor 
600 Nonh 1 ~ Street 
Birminpm, AL 3S203 

TNStcd Net, Inc. 

Joe Pierce 
77S Franklin Roa4. Suite 100 
Marieua. GA 30067 

or at such O,dler addraa 11 the intended recipient previously shall have desipwcd by written notice 10 the ocherpany. 

B. Where apecific:ally required, nocicel sball be by ccniflecl or tqistered mail. Unlaa ocherwise provided in Ibis Ap ....... nocic:e by mail sball be etfective on the dale it is of'f~tially recorded 11 deliV'II'Id by mum twceipc or equivalla&,llld illlhllblence of IUCh r.:onS of delivery, it shall be ~ ID have been deiMnd .._ ftftll clay, or DGl buaiDea clay after the fifth day, after it wu depoliiiDd ill die malta. 

XVILA••••-

v..-:~'· '"' ..... 2 
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XVIll. EDtlre A&rteiiMtlt 

This Aarccment scu forth the entire Wlderstandina and supcnedes prior aarccments between the panics relatin&ID the subject maacr contained herein and mcrps all prior discllSSiona bc(wm~ them. and neither party shall be bound by any defmition. condition. provision. representation. wamnty. covenant or promise other than u expressly swed in this Apecment or u is contemporaneo\ISiy or subsequently Kt forth in writina and cxea~ted by a duly authorized officer or representative of the party 10 be bound thereby. 

Jerry Ht~tdril 
Printed Name 

TITLE: ___ .__:D:;.;I;;.;rect=or~------

DATE: 1 /-z,.tr /ctt 
' 

, 

v...-:s.,.....a . • ,. 

Trusted Net. lac. 

.... 9 I ·~M~ q:, • 
5la are 

NAME: OrwJW. Hv=ffM.." 
Priattd Name 

TITLE: p,.e:5>, 

.... I) 

\ 
\ 
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EXHIBIT A 
APPLICABLE DISCOUNTS 

The celccommunic:alions SCf\'iees available for purchuc by Rescller for die purposes or resale ~ Rescller end ilabie die ro11o · d' ff r die ., users shall be ava 11 Wlftl ISCOW\1 0 0 rctal rail:. 
DISCOUNT• 

STATE RESIDENCE BUSINESS ALABAMA 16.3% 16.3% FLORIDA 21.83% 16.11% GEORGlA 20.3% 17.3% KENTUCKY 16.79% 15.54% LOUISIANA 20.72% 20.72% MISSISSIPPI 15.75% 15.75% NORTH CAROLINA 21.5% 17.6% SOUTH CAROLINA 14.8% 14.8% TENNESSEE•• 16% 16% 

• When a CLEC provides Raalc .me. in 1 go.~ .. (._lhlr 1n I*' of dw loc:al .me.-of .ochlr .... , nc;hanp) the 1Wa, riJIII.cionlllld ditcouna forlhe llrif'fin&- will apply. 8illin1 w;u be from the MtVina-. •• In T cnncss., if CLEC pr-oviM ita own .,.aor ..W:. IIIII ctinclaly .-vica, the ~ lllall be l1..56%. CI..EC lftd provide wnnen nocir!Calion 10 BellSoudl w;lhift lO days prior to providina ita own opentor seMca llllt eli~ ~ 10 qlllll(y for the hiahercfiiOOUIIl r-. ofll-56%. 

OPERAnONAL SUPPORT SYSTEMS (OSS) RATES 
lnlaletive Orderina and Trouble oss Order Cbarac MainleJ\InCC Syaem Elecuonic Manual Non-llecurrina Monthly Rccwrina hr LSit ~ved from P• LSit .-ived from Elllblishmcnt CharJe the CLEC by OM ol theCLECby-CharJe the oss int~nai~ ocMr dian OM of lha 

incafKa ossm..:n~ 
mcen-. ALABAMA SIOO.OO $50.00 $10.80 $2=~-FLORIDA $100.00 $50.00 $10.80 $22.00 GEORGIA $200.00 .. 1/X».-..c Nocr $22.00 

L.Sll ...... ._ .. 
ClEC' 
,. .. I IX» • SSJO.GO , 
AM1 I /XX) • s 110.00 

K.EN'TtJCIC.Y SIOO.OO sso.oo $10.89 Sll.OO LOUISIANA SIOO.OO sso.oo $9.16 Sll.OO MISSISS1PPI , SIOO.OO sso.oo S10.80 w .oo NOillH CAJlOLINA SIOO.OO sso.oo $10.80 w .oo SOUTH CAR.OUNA SIOO.OO sso.oo Sl0.80 w .oo TENNESSEE SIOO.OO sso.oo $10.80 Sll.OO a-for ()pnrioMl Supports~ ...s lbow.,. ---.. lllbject., moclificaboll bllld upoa,..... of a fiDal. ~table order by -=Ia ...... Public Service ('mamjgjm 

In adclitioa lD oss cbarp&. IIIP'iclble aervice order and relalad ct.rpa aWY per cbe laritr. 

I The Cblrac per 1,000 LDa-- 011. per CLEC beaiL 1 The Georp Public Service e--m;.. ("'PSCj ordered iD Docbt 7061 cbel eben woWd t. DO OSS c:t.p within the Cbarp for Ellclnlaic Orcllr columa. I....s cbe G«qia PSC ordlred IDOIIAly I"'CUUTiDc cMrpl bllld oalbe nwnber ofl.SliNCii* from 1M CLEC. v.-: s.--a. 1,. 
,.. 1• 

\ 
\ 
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EXHIBlTB 

\ 

Type fll AL FL CA KY LA s.mc. Resale~ OtiCOUftl~ Resale~ OiiCOUnt~ Resale~ OtiCOUftl~ Resale~ Discount~ 
l Grandfadttred Servica Yes Yes Yes Yes Yes Yes Yes Yes 
2 Conii"Kt ScfvtCC A nwtJCI'ICftiS Yes Yes Yes Yes Yes Yes Yes No 
3 Promotions·> 90 Days !Note 2) Yes Yes Yes Yes Ya Yes Yes Yes 
4 Promot•ons • < 90 Dlys(NOIC 2) Yes No Yes No Yes No No No s Lifelinc!L•nk Up S.Vic:cs Yes Yes Yes Ya Yes Ya No No 
6 9ll/E911 Scfvica (See Nola I I Yes Yes Yes Yes Yes Yes Ya Yes 
7 N II Strvica IS. Nael II Ya Yes Yes Ya Ya Yes No No 
I AdWIIdiSM Svc (S. NOIC7) Yes No Yes No Yes No Yes No 
9 Memoty("allt Scfvicc Yes No Yes No Yes No Yes No 
10 Mobile Services Yes No Yes No Yes No Yes No 
I I FecSa.l Subscriber Line C11arJa Yes No Yes No Yes No Yes No 
12 Non-Recumna Chirps Yes Yes Ya Ya Yes Yes Yes Yes 

Type fll MS NC sc TN 
Senke Resale'! Oiteounl'! Resale'! Oilc:ouftt~ Resale? Oitcoun(! Raale~ DiKounC! 

I Grwldhlhcred Savica Yes Yes Yes Yes Yes Yes Yes Yes 
2 Connct Smlict A NoteS NOleS Yes Ya Yes No Yes Yes 
3 Promotions · > 90 ~ (NOI~ 21 Yes Ya Yes Yes Ya Ya Yes NOICJ 
4 Promotions • < 90 ~ (NOIC 2 Yes No Yes No Yes No No No 
5 Ufclincll.ink Up Servica Yes Yes Ya Ya Yes Yes Yes Noet4 
6 9 111£911 S.Vica (Sec Nael II Yes Yes Yes Ya Yes Yes Yes Yes 
7 N II Smlica IS. Nelle I) No No No No Ya Yes Yes Yes 
I AdWIIdt'"' Svc (S. Noel 7) Yes No Yes No Yes No Yes No 
9 ManOI)'Calte Service Yes No Yes No Yes No Ya No 
10 Mobile Strvic:cs Yes No Yes No Yes No Yes No 
II Fedlnl Subscriber Une Chirps Yes No Yes No Yes No Yes No 
12 Non-Recumna Chlrla Yes Yes Yes Y• Yes Yes Yes No 

CraMI8dlend ..ntc. c.n be rwo&d only 10 ailtifta subecriben ohhc pndfllhcnd MrVice. 
2 WMn I!Yai!MM for_.., prw••deM wiU be tlllde lvaillble only 10 llld liMn who would have qualifted for 

lhc pnmoc;on hid ...... providld by BeliSoudl dinc:dy. 

Raalt~ 

Yes 
Yes 
Yes 
Yes 
Yes 
No 

No 
Yes 
Yes 
Yes 
Yes 
Yes 

3 Ia T-. ~ ,.. ••• 1.._ ~far -lt.a DiMly (90) days) may be obcained • one of lhc foiJowiac r-= 
(I) lhc ...SIIritr,.., ............. dillxlunl; 

Otscoun~ 

Yes 
Yes 
Yes 
No 
Ya 
No 

No 

No 

No 
No 
No 
Yes 

(ll) lha piOIIIIGCiDIII-. (lha PI ana-l,_ otrwad by BaiiSoudl wiiiiiGl be clilcourad l'llniMr by lha wbolllale ~ ,.., 4 Ufeii!WLIK u, ~-.y be .... oaly 10 dloeaiUbec:rillln who ...... criwia dial BeiiSouch ~ly applies eo IUbecnllm NllioMI ~ c.n.n AIIOCillion ..._lOll....._. pool~ • BaiiSoudldoeiiOday. lM lllllLiaMft ,_ M Relellw a.y-.. far ur.u. s.mc. ..... Cllppld •• ftlr ,..., ,.. otr.nd by BellSoudl. 
5 In Millilaippi, all C.... Slnkil Arni .. NICJ ..... ialo by BeiiSoudl OT e.miftalinl aft« lhc lfFecrive ... oflhe c-illion 01.-(liiM7) will be Mj«<IO r-a. wilholll 1111 _...... diaMIL All CSAI wtlidl- in 

,._ • o11111 ttr.c:Ove dill otlha o--illion on11r (311&97) .m .. be ~liP* for..-.. 
6 Some of a.usouib•a 1oc11 act.p _. IOU ..., ·-.;- ..W.-11Gll¥8illble in C*1lliD C*llnl omc.-' lniiL 
7 AdW_,. s.MGa is llriiiW • Bal~ AIN Vinlal Nlllllber Call o.il s.MGa 
I bdlllions for Nlll9ll/Etll - abo applic:IIM 10 cquipallnt ~- wilh lhe .moe 

V...OO.:S.,..... I , IMI ..... ., 

\ 
\ 
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