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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In . re: Request by BellSouth 
Telecommunications, Inc . for 
approval of resale agreement 
with E- Z Access USA , Inc . 
pursuant to Sections 251 and 252 
of the Telecommunications Act of 
1996. 

DOCKET NO : 981282-TP 
ORDER NO. PSC-99-0035- FOF-TP 
ISSUED: January 5 , 1999 

The following Commissioners participated in the disposition of 
this matter : 

JULIA L . JOHNSON , Chairman 
J . TERRY DEASON 
SUSAN F . CLARK 

JOE GARCIA 
E. LEON JACOBS, JR. 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On October 7, 1998, BellSouth Teleco~~unications , Inc . 
(BellSouth) and E- Z Access USA, Inc . (E-Z Access ) filed a request 
for approval of a resale agreement under 47 U.S.C. §252(e) of the 
Telecommunications Act of 1996 (the Act). The agreement is 
attached to this Order as Attachment A and incorporated by 
reference herein. 

Both the Act and Chapter 364, Florida Statutes , encourage 
parties to enter into negotia ted agreements to bring about local 
exchange competition as quickly as possible . Under the 
requirements of 47 U. S.C . § 252(e), negotiated agreements must be 
submitted to the state commission for approval. Section 252(e) (4) 
requires the state to reject or approve the agreement within 90 
days after submission o r it shall be deemed approved . 

This agreement covers a two-year period and governs the 
relationship between the companies regarding the resale of tariffed 
telecommunication services. Under 47 U.S . C. § 252 (a) (1) , the 
agreement shall include a detailed schedule of itemized charges for 
interconnection and each service or network element included in the 
agreement. The agreement states that telecommunications services 
provided by BellSouth for resale will be available for purchase by 
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E- Z Access at a discount rate of 21.83% for residential services 
and 16 . 81% for business services. 

Upon review of the proposed agreement , we find that it 
complies with the Telecommunications Act of 1996; thus, we hereby 
approve it. BellSouth and E-Z Access must file any supplements or 
modifications to their agreement with the Commission for review 
under the provisions of 47 U.S.C. § 252(e). We note that E-Z 
Access does not currently hold a Flo rida certificate to provide 
alternative local exchange telecommunications service , and 
therefore, it cannot provide alternative local exchange 
telecommunications service under this agreement until it obtains a 
certificate from this Commission. 

Based on the foregoing , it is 

ORDERED by the Florida Public Service Commission that the 
~esale agreement between BellSouth Telecommunications, Inc. and E-Z 
Access USA, Inc . , as set forth in Attachment A and incorporated by 
reference in this Order, is hereby approved. It is further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U.S . C. § 252(e). It is further 

ORDERED that E- Z Access USA , Inc. shall not provide 
alternative local exchange telecommunications service under this 
agreement until it obtains a certificate to provide alternative 
local exchange telecommunications service from this Commission. 
It is further 

ORDERED that this docket shall be closed . 

BY ORDER of the Florida Public Service Commission this 2th 
day of January , 1998. 

(S E A L ) 
BK 

BLANCA S . BAYO, Director 
Division of Records and Reporting 

By: ~~~ 
K~nil/ief 
Bureau of Records 
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NOTICE Of fURTHER PROCEEDINGS OR J UDICIAL REVIEW 

The Florida Public Service Commissio n is required by Section 
120. 569 ( 1) , Florida Statutes , to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120 . 68 , florida Statutes , as 
well as the procedures and time limits that apply . This notice 
should not be construed to mean all requests f o r an administrative 
hear ing or judicial review will be granted o r result in the relief 
sought. 

Any party adversely affected by the Commission ' s f~~al action 
in this matter may request: 1) reconsideration of the decis i o n by 
filing a motion for reconsideration with the u~rector, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399- 0850 , within fif t een (15 ) days of the issuance of 
this o rder in the form prescribed by Rule 25- 22 . 060 , Flori~a 
Administrative Code; or 2) judicial review in Federal district 
court pursuant t o the Federal Telecommunications Act of 1996, 47 
U. S . C. § 252(e) (6). 
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AJreemaat Betweea BeUSouth Ttlecoaaaauakadou, IDe. aDd E·Z Access USA. IDe. Reprdlq De Salt of BeUSoa~ Ttlecoaaaaullkadou Stnica to E-l. Acctu USA. IDe. For TIM PurpoNI of 
Rtsalt 

THIS AGREEMENT il by and between BeUSouth Ttltcommunlcatlons.lnc .. ("8el1Soulh" or "Company"). a Georaia corporation, and E-Z Acctu USA. lac. ("Resellcr j , a Gcoraia corpcnlion. and shall be deemed effective as of September I, 1998. 

WITNESSETH 
WHEREAS. BeiiSoulh il a local cltchanae tclccommlllliealions company authorized 10 provide telecommunications services in the states of Alabama. Florida, Georaia. K.mtucky. Louisiana, Mississippi, North Carolina. South Carolina. and Tmncsscc; and 

WHEREAS. R.acUer is or teeb 10 become an allemllive local uchanae tclecommwUc:ations compu~y aulhoriad 10 provide ldecommunicalioniiCI'Vices in the lllle(a) of Alabuna, Florida, Georaia. Ka\!Uclcy, Louiliana. Mississippi. Nord! Carolina. South Carolina. and Taancuec; and; 

WHEREAS,Ileldlcr desires 10 rescllBeliSoutb'alelecommWiic:ati~ acrvic:a; and 

WHEREAS, Bei!Solltb ha qreec1 liD provide auc:h services 10 RescUer for resale purposes and purauant 10 the terms and conditions set forth herein; 

NOW, THEREFORE, for and ia ~of the muaaal pmaisa and promisa contained bemn, BeiiSoulh and R.acllcr do hereby qree • follows: 

A. The tenn of this Ap'eernent shall be cwo yean bqinnin& and shall apply 10 all of BeiiSoutb'a aervin& territory as of January l, 1991 in the awc(a) of Alabama. Florida. Gecqia, Kentuc:lcy, Louiaiana, Misaisaippi, North Carolina. South Carolina. and Tcnncssce; and 
B. This Ap'ecmem ahall be IUIDmMically raewed for two 8dditional on: year periods unleu either pcty indicates ils imealDOt 10 rcacw the Ap'eemeDl. Nocice of auc:h iatcnt must be providocl, in writiq. 10 the ocher p.ny no IUer chill 60 days prior 10 the end of the tben-«istinJ contract period. Tbe 11:rm1 of this AlfiC'IDCII' sballrwmaia ill efiDcl after the lenD of the e~tistinl qrecmcnt ha e~tpired and wbilc a DeW 

qreemcat il beiDa~ 

Tbe r.- puriU8IIC by wllidla..u. ilto purcbiM eervicea tom Bei1Sou1h for raalc lha1l be a& a cliscounl ,_ off of the ...U .- far die lllec c lllllll"•imrioat .-vice. The dilcouDt ,.. aball be a set forth ill Eahibit A. IIIKbed bemo aDd illoaljiGi..S --. by tbiiJaleaeace. Sucb dilcouDt aball ref*t the coeu avoided by BellSoudl wblll aellina a .vice farwta.le purpoea 

A. ALTERNATIVEICOMPElTllVEIOTHEil LOCAL EXCHANGE COMPANY (ALECJCLECIOLEC) me1111 atcllpboae c:ompMy cenificlalld by the public ICI'Vice c:ommisaiona of the Comp.ay'a frucbised 
... 10 provide local eacblqe aeM:e widliD the Compuy'a hDcbiMd ara 

B. CUSTOMER OF RECORD m.aathe eatity l"'lppGGible far pt.ciaa lpplicalioa for MrVicc; recp...m, ldditioaa, ••• ............... ;....._.,.or djec:oarie.., of ..w.; paymeat in f\&11 of c:barpl iDcwnd auc:b u nao-rec:urriq.IDOGthly NCUI'riaa. eon.~ ........ * · Vlllioe: Aap 11. 1991 
..... 

\ 
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C. DEPOSIT means uauranc:e provided by a customer in the form of c:ash, surety bond or bank 1eutr of 
~it to be held by the Company. 

D. END USER means the ultimate user of the telecommunications services. 

E. END USER CUSTOMER LOCATION means the phy~ic:al location of the premises where an end user 
makes use of the telec:ommunic:ations servic:a. 

F. NEW SERVICES means functions, feat\lra or capabilities that are not eumntly otmed by BellSouth. 
This inc:luda peckarina of aitlina ecrvicel or combinina a new function, fewre or capability with an 
existina service. 

C. RESALE means an activity wherein a c:ertific:ated CLEC.such as Reseller subscribes to the 
telec:ommunications servic:a or the Company and then reofTers those telec:ommunic:ations services to the 
public: (with or without "addina value"). 

H. RESALE SERVICE AREA means the area. as defined in a public: service commission approved c:ertiftc:a~e 
of opeRtion, within which a CLEC, IUcll 11 Raeller, may offer resold loc:al exc:hanae 
telec:ommu.nic:ations service. 

m. CeoeraJ rrov~s~oa 

A. Raeller may resell the Clriffed loc:al exchanp and toll tclcc:ommunications servic:a of BeiiSoutb 
contained iD the Ocnaal Sublcnber Servic:c Tariff and Private ~·c:e Tariff subject to the ~~am~, 
and conditions tpeeifically let fonb herein. Notwitbscandina the oina. the exeluaions ancl 
limitations on ~ica available for raale will be 11 let forth in xhibit B. attached hereto and 
inc:orporaaed herein by this referenc:c. 

BellSouth sh&ll make available tclec:ommunic:ariona services for raale at the ~let forth in Exhibit A 
to this qreement and subject to the excluaions andlimiutions let forth in Exhibit B to this qreemenL It 
does not 11owewr waive its riJhtl to appeal or otherwise challenae any decision reprclina resale that 
resulted in the discount rues contained in Exhibit A or the excluaions and limitations contained in Exhibit 
B. BeiiSouth raerws the rip to punue any and alllepl and/or equitable remedies, inc:ludina appeals 
of any decisions. If IUCh lppCala or chaiJenaa result in ehanaa in tbe discount~ or excluaions and 
limitations, the pltlielllftiC that appropriate modifications to this A~t will be made prompdy to 
make its terms COIIIilat witb the outcome of the appeaL 

B. Raeller may pun:hae realt ~ from BeiiSouth for their own uae in opemina their buaiDell. The 
.... ~will lpply 10 tbolc teMcel UDder the follow in& conditions: 

2. a..u.IDUit order aervic:a lhroup reAio interfaces. i. e., the LCSC and/or ~ppopciaae Reale 
Accoulll T-. 

3. Jt.aeller CUDOt be Ill ahematiw &oca1 acbaap 1lelec:ommllllic:abonl compuy for the aiqle 
purpoec of ldliDa 10 cbeallelvea. 

C. The provision of ecrvicel by tbe Compuy to R.acller doel not Cotlltitute a joint undenakin& for tbe 
fu.milllina of any aervice. 

D. Raeller will be the QII1IDmer of record for all aavieel purcbaaed from BeUSoud\. Except 11 tpeeified 
herein, tbe Compuly will tab orders from, bill anc1 expect peymeat from llacller for alliCfVic:el. 

Vtnioa: All .. 17. 1t91 

\ 
' ' 

\ 
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£. Reseller will be the Company's sinale point of contact for all services purc:lwtd pursuant to this Aareement The Company shall have no contact with the end user ucept to the extent provided for herein. 

F. The Company will continue to bill the end user for any services that the end user specifies it wishes to receive directly from the Cornpany. 

C. The Company maincains the riaht to serve directly any ead user within the service area ofReseller. The Company will continue to direc:tty market its own telecommunic:arions produtts and services and in doina so may esaablish independent relationships with end usen ofReseller. 

H. Neither Party shall interfere widlthe npt of any penon or entity to obcain taVicc dincdy from the ocher Party. 

I. Current telephone numben may normally be mained by the end user. However, telephone numben are the property of the Company and are uaiJIICd to the service fwnishecl. Reseller has no property riabt to the telephone number or any ocher call number desianatioft uaotialed with services fllmisbed by the Company, and no riaht to the continuance of terVice throuab any paniallar c:encral offiCe. Tbe COIIII*IY reserves the ript to chanp IUdl numbers. or the c:ennl office desiparion uaotialed with sud! numbers, or both, whenever the Company deaN it neccuary to do so in the conduct of its business. 

J . The Company may provide any aervice or facility for whic:h a cJwae is not established herein, u 1ona u it is offered on the same tenns to Rueller. 

K. Service is fiunisbed subject to the condition that it will not be used for any unlawfui purpose. 

L. Service will be discontinued if any law enforcement aaency advises that the service beina used is in violation of the law. 

M. The Company can refuse service when it has arounds to believe that service will be used in violation of the law. 

N. The Company ~ no responsibility to any penon for any unlawful act tommiacd by Resellcr or its end users u put of proviclina acrvic:c to ReseUer for putpOSCS of reaalc or othefwiac. 

0. The C~y will coopaa fuUy witb law enforcement qencia with subpoenas and toutt ordm for uais~anee with the (A)mplay'a QIIIOmcrl. Law Cllfon:cmau qcncy subpoenas and coun orders repnliq end IIICtl ofllaeller will be direclld 10 lladler. The Company will billllelcller for implanentina any ~by law ~.,.a. reprdiaa Racller CDd 11MB. 

P. Tbe cbactlriltica ..t IDI6oda of opencioa of ay circuits. &cilitia or oquipmeDt provided by ay periOD Of .ay--..... c:o.ap.y lba1l noc: , 
1. ._..,. witb or ialplir ..W. ow:r ay &cilitia of ibe Company, i1a atiUiala, or i1a connectiq IDd COiiiCUitiD& Cllriln iDvotwd iD illlaVice; 

2. C....dlmapiOtheir~ 
3. lnlpair tbc priVKy of Ill)' conuDIIIIic:atioDI; or 

4 . Craae bulrcla to Ill)' emp~ or tbc public. 

Q. Reseller IIIWMI tbc raponsibility of noti(yina tbc CompuJy reptdilla leu dian I1Mdard ~ with reaped to MrVic:es provided by R.cller. 

Vcnioa: ~ t1, 199e 

\ 

\ 
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R. Facilities and/or equipment utilized by BeiiSouth to provide service to Rcscller remain the propeny of Bell South. 

S. White pace direc1ory listinp will be provided in accordance with rcaulatioru set forth in Section A6 of the Gcncral Subscriber Service Tariff and will be available for resale. 

T. BeiiSouth will provide customer record infonnation to Rcscller provided RescUer hu the appropriate Lenet1s) of Authorization. BeiiSouth may provide customer record information via one of the followin& methods: US mail, fax, or by electronic interface. Beii:South will provide customer record information via US mail or fax on an interim basis only. 

I. RescUer qrees to compcnsaae BcUSouth for all BciiSouth incurred expenditures aaoc:ialld with providina such infonnation to Resellcr. Resellcr will adopt and adhere to the BeiiSouth pidelinea usoc:iatcd with each method of providina customer record information. 

2. All cosu inc:umd by BeiiSou.tb to develop and implement operational interfaces s"-!! be recovered from CLECs who utilize the scrvica. Charpl for I&Se of Operational Support Systems (OSS) shall be u 1Ct forth in Exhibit A of this qreemcnL 

U. Where available to BeiiSouth's end IIMft. BeiiSouth shall provide the followina telecommunic:alion scrvica at a discount to allow for voice mail scrvica: 

• Station Masqc Desk lnccrflce - Enbanced ("SMDI-Ej 
• Station Masqc Desk lnccrflce ("SMDr') Meuap Waitin&lndicator ("MWlj stutter dialtonc and mcuqc waitinaliaht ra&ure Clplbilitia 
• Call Forward on Busy/Don't Answer ("CF-8/DA ") 
• Call Forward on Busy ("'CF/Bj 
• Call Forward Don't Answer ("CFIDA j 

Further, BeiiSouth mess~Jina scrvica set forth in BeiiSouth's Messaae Service Information Packap shall be made available for resale without the wholesale discount 

V. BeliSoutb's Inside Wire Maintenance Plans 1M)' be made available for resale ll rates, terrru and conditions u act forth by BeiiSouth and without the wholesale discount 

W. All com inc:wTed by BeiiSouth for providiq ae:vica requested by Raeller that are noc covaul in the BeiiSouth Clrif& shall be recovered fiotlrn the Reseller who utilizes~ services. 

A. ......_ ..,_ tblt ill .-It ofBeliSoudl.-vicel sbaiJ be 11 fotlowl: 

J. n....le of•llcCIIIIIIIIDicatioat ~shall be limi1ed to I&ICrl and IlleS coafonnilla to the cllll of .we ;waicciuaa. 

2. To lbe ..-c......_ ia a ""communications carrier that aerva Jl'fliiCr dian$ Jlli'Ciid of die Nadoa'a ~ ~ 1iD11. a...uer lhal.l not joindy llllibc ill iAIId.A TA ..W. widt the ... Q IIIIUDicatioat ..W:. pun:IIMed fi'om BcJISouth puiiUIDt ., thia ApleiDeat iD Ill'/ of the ..... c:ownd UDder thia ~ For Che putpOMI of thia aubeec:tiaa. ., joiZldy 1111ibc 
-Ill)' ldwniaciDen&, marbciq efron or billiD& iD whicb Che llellcoauD\Ioicatioat acme. puteblled from BcllSoulh for JIUI1IOMI of resale to C\IIIOmeft IDd iDtlerU. TA eervica oft'ered by llaeller are piCbpd. tied, buAdled, diacol.•mecl or oft'ered tDptber in Ill)' way ., the end UMr. Such eft'ot11 include, but .. not limited to, Ilia referral~, 1"11111 amnpmea~~. aalel ..-c* or billiq ... ICIIIIIdl. Thil .. ......._ lhaU be void Uld of :!0 eft'ect ror a perUcullr - cowrad 

v.w.: ~ 17, 1991 ..... 

\ 
\ 

\ 
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under this Apeement u ofFebN&rY 8. 1999 or on the dale BciiSouth is authorUeclco offcr interl.A T A services in that state, whichever is earlier. 

3. Hocel and He~~pital PBX service are the only telecommunications services available for resale 10 Hocei/Mocel and He~~pital end usm, rapectivcly. Similarly, Access Line Service for Customer Provlded Coin Telephones is the only k.ul service available for resale 10 Independent Payphonc Provider {IPP) customei'S. Shared Tenant Service C\&llOmC1S c:an only be sold those telecommunications services available in the CompMy's A23 Shared Tenant Service Tariff for the states of Florida. OeOC'Jia, Nonh Carolina and South Carolina and in the Company's Al7 Shared Tenant Scrvic:e Tariff for the swa of Alabama. Kentucky, Louisiana. Mississippi and Tennasee. 
4. Raeller is prohibited tTom fumishina both flat and IIICIIIUI'ed rw .-vice Oil the same busil*l premises 10 the same subscribeR (end users) u ~in A2 of the Company's Tariff except for backup service as indicated in the applicable state tariff Section A3. 

S. If telephone service is established and it is subseqllCndy dctennined that the clau of service l"eelridion has beea violaled, Raeller will be nocified and billina for that service will be immedialely chanpd 10 the appropriale claaa of service. Service chirps for chupa between class of service. bKk billiq. and inlmlt as dacribed in this subeection shall apply at the C0111pMy'ssole discretion. lneeftal at a rw as set forth in Section A2 of 1M Gencnl sw.m'ber Service Tariff and Section 82 of the Private Line Smrice Tariff for 1M applicable state, compounded daily for the number of days tTom the bKk bill ina datie 10 and includina the dale tbll Raeller actually makes the payment 10 the CompMy may be useued. 

6. The Cocnpuy raerw:s the rip 10 periodically audit ICMca purchaed by Raellcr 10 establish authenticity of use. S&ach audit shall not occur more chan once in a c:aJendar yar. Raellcr shall make any llld all records and data available 10 the CompMy or the CompMy's a&ldi10n on a reasonable buis. The Compeny shall bar the COil of said IUodiL 

B. Resold scrvica c:an only be used in the same maruw:r as specified in the Company's Tariff. Resold services are subject 10 the same cenna and conditions u are specified for such servic:el when fwnished 10 an individual end I&Ser of the Cocnpuy in the appropriate section of the CompMy's Tariffs. Specific tarifffeatura, e.a. a usaae allowance per month, shall not be agrepted acrou multiple raold services. Resold scrvica cannoc be used 10 agrepae cratfic from more chan one end 111er CUI&omer except as specified in Sectioa All. ( A27 in the.-of Alabuna, Kentucky, Louisiana, Mississippi, and Tennaaee): ofthe Cocnpuy's Tlriffref'erriD& 10 SMred Tenam Service. 

' D. TdlpiiOCle ..... ._,_. Yia -.y NIOid ..W. r.ure are iDIIDded IOiely for the 11M of the end _.of die......_ .,.. ofthil iDionDIIiocl ia ~ 

E. No pMIIIt. copydp&, hiiiiMrk or ocblr J*Ofii....,Y riPt illicealed, puled or ocberwiae crw.ferrecl by .. All--. ..... illlricdy prohibitld from Ill)' UIC, iDcludiq but not limited 10 ..... rnarbtina or adYeniaiDa, of -.y BeiiSoulh .-or lrldemartt. 

v. Malll...._. ors.mc. 

A.. lleleller wiU ldopt and .._.10 die_.. ClOOt!ljnecl iD the applicable Bel1Sou1h Work Ccmcr 1nw&ce Ap..aat reprdifta maiD.....,...IDd inltalluioa of eervic:c. 

B. Scrvica resold UDder the Compeny's Tarif& ADd &icilltia and equipmeat provided by tbe Compllly shall be maintaiDed by the Compaay. 

Vll'liaa: A-..17,1991 

\ 

\ 
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C. ResellcT or ill end uscn may not rcarnnae. move. disconnect. remove or attempt to l'q)lir any facilities owned by the Company. ocher than by connection or disconnection to any interface means used. except with the wriacn consent ofche Company. 

D. Raeller accep11 responsibility to notify che Company of situations that arise that may result in a service problem. 

E. Raeller will be the Company's sinale point of contKt for alll'q)lir calls on behalf of Raeller's end uscn. The panics qrcc to provide one anodler wich toll· free contact numbers for such ~::rpoKS. 

F. RacllcT will contKt the appropriale repair caum in 8CCOrdance wich procedures allbliahed by the Company. 

C. For all repair requests, Reseller accepts ruponsibility for aciherina to the Company's prucreenina auidelina prior to referrina the trouble to the Company. 

H. The Company will bill RacllcT for handlina troubles chat are found not 1e1 be in the Company's netWOrtt pursuant 110 ill standard time and malerial cbarJes. The standard time and nwmal c:harJa will be no more chan what BciiSouch charpl to ill retail c111110men for the arne services. 

1. The Company reserves the riaht to contKt Racller'a cuatomera, if deemed necessary, for maintcnanc:c purposes. 

VL Eatabllaluaeat of Sen1ce 

A. AftEr receivina c:enifacation a 11ocal uchanp company &om the appropriate rqulaiiOfy qenty. Rae I leT will provide the approprille Company service center the nec:awy documentation 110 enable the Company to Cllablilh 1 mater account for Racller. Such documentation lhall include the Application for Muter Account. proof of auchority 110 provide telecommunications servic:a, an Opentina Company Number ("OCN'") wianed by the National Exc:hanae Carrien Association ("NECA ")and a 11.1t uemption c:enific:atc, if applicable. Whcft neceuary deposit requirements are met. the Company will lqin ~Kina orders for the resale of service. 

B. Service orders will be in a standard fomw desipted by the Company. 

C. Whcft notific:alion is received from Racller chat 1 c:wrent customer of the Company willaubacribe to Racllcr'a tcrVice.ltlndard eervic:e order intervals for the appropriale clua of service will apply. 

D. Tbe eocnp.y wUIDOC req\&ire end uaer confirmation prior to acablishina ICt"Vice for blcller'a end uaer CUIIOIDW. a..u.r -. bowewr, be able 110 ~end uaer IUiborizllioa upoo requea. 

L ......,wiD be die liqle poiDt of COftiiCt wich tbe Company for allaublequcnt orderina activity NIUbiDt iB ....._or ct.Daea to *Old servicca except chat che Compuy will accept a,.._. dirlctly from die ..S ..-for coawnioa oflbe end UM1'1 service &om llacller 110 che Complny or will accept a r..-from aDOCblr CLEC b coawnioft of che end UMI'a service from llacller 110 che OCber LEC. Tbe Compeay will DOCily a-tier lbMIUCb a Nq1111t hll been pee c m ed 

F. If che Compeay ......_ 1Mt •IIIIIUthorized c:hiDp iD local eervice 110 ReNIIer bla occurred, lbe Compeay will~ .W:. willa lbe lppfopU.Iocal eervice pnMdlr aad wUI-. ReleUer • tbe CLEC ~ tbe ....cborizlld c:b1Dp. tbe ~ c:MDp c:barp deKiibed in F.C.C. Tariff No. I, Secaioo 13 or appliclible 1tue arift Appropriate aocncurriq cMrpa. •eet fonh iD Soc:tioa A4. oftbe GCDenl Sublcriber Service Tariff, will abo be aueued 110 llelcller. n.. charpl Clll be adjllltlld ifllelcller pnwideluriar.c.ory proof of auchorizltioa.. 

Vaiaa: ~ 17. 1991 

\ 

\ 
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C. In order to aafepard its interest. the Company reserves the ri&ht to secure the account with a suitable fonn or security deposit. Wlless satisfactory credit hu already been established. 

I . Such security deposit shall take the fonn of an irrevocable Letter of Credit or other fonns of 
security ecccpcable to the Company. Ally sud! security deposit may be held durin& the 
continuance of the service u seauity for the payment or any and all amounts accNina for the service. 

2. If a security clepocit is required. wc:h security depolit shall be made prior to the inauauration of service. 

3. Such security clepocit may not exceed two mondls' estimaaed billiq. 

4. The fact that a security deposit hu been made in no way relieves Raeller from complyin& with the Company's reaulations u to advance payments and the prompt payment of bills on 
presenwion nor does it constitute a waiver or modifiCation of the rqular prxtices of the 
Company proviclina for the discontinuance of aervic:e for non-payment of any sums due the 
Company. 

5. The Company ~ the ri&ht to increue the security deposit requirements when. in its sole 
judpent. cin:umltanca 10 wamnl and/or aross monthly billina bu increued beyond tile 1evd initially used to determine the security clepociL 

6. In the event that Raeller defaults on its account. service to Raeller will be.tenninaled and any security deposits held will be applied to its accounL 

7. lnlla'elt on a security clepocit shall accnae and be refunded in accordance with the tenns in the 
approprialc BciiSouth llrifr. 

VU. Payment ADd BDUaa A,......_eatl 

A. Prior to submittina ordcn to the Company for 1oc:al aervic:e, a muter account must be established for Reseller. The Raeller ia required to p;ovide the followin& before a master account is established: proof of PSCIPUC certification. the Applicabon for~ Account. an Operatina Company Number ("'CN") auiancd by tbe Na&ioGal Excbanp Carricn Allociation ("NECA j and a lax exemption certificate, if appl ic.able. 

B. The Company lbalJ bill lltleller on a cutr111t buia all applicable charJa and credits. 
, 

C. Paymeatofall_,. will be lhe r11p0111ibility ofllelciJer. R..e1Jer lbalJ make peymem to tbe 
Complay fDr all..W. biJiecL Tllc eomp.ay il Dl'( l'llpOIIIiblc for peymalll DOC receiwd by a.cu.r from a..u.n ~. Tllc Comp.ay will not become involwd in billina dilflu* dall may ari1c betweiD ....W aDd ill cuA:Imer. Payment~ made to cbe Coaquy u paymcot oa accouat will be cnlditld to • ~ rec:eivable ...-8CCOUDt aad not to an end uset'e ICCOUDt. 

D. The Comp.ay wiU reDder billl.:b I1IOGih on llllblilbed bill days for e8Ch of R..ella'e ICCOWID. 

L The Complay wiU bil1lllleller, in advaDce, c:blrpl for all eervicel to be pnMcled duriq tbe IMIIiDa bill ina period aCIIpt c:blrpl MIOCialed widleervicl ....., which chlrpl wiU be billed in anws. 
Cbarpa will be e&'n•a.d on an Individual aad ~~~eraccouat lewl. includiq. if appUcable. any ct.a­for uaap or uup alJowancea. BcliSouth will abo bill aU charpa, includiq but not liaUtld to 911 and E911 chatpa. ..........,municarione relay charpa, and hnchile r-, to R..dler. 

Vnion:,.... 17, 1,. ..., 

\ 
\ 

\ 
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F. The payment will be due by the next bill dale (i.e., same dale in the followina month u the bill date) and is payable in immediately available funds. Payment is considered to have been made when received by the Cocnpar!y. 

1. If the payment due dale falls on a Sunday or on a Holiday which is observed on a Monday, the 
payment due dalE shall be the fint non-Holiday day followina such Sunday or Holiday. lfchc 
payment due dale falls on a Sat\lrday or on a Holiday which is observed on Tuesday. Wednesday, 
Thunday, or Friday, the payment due dale shall be the Jut non-Holiday day pm:cdina such 
Saturday or Holiday. If payment is not received by the payment due dale. a late payment penalty, 
u set forth in I. follow ina, shall apply. 

2. If Racller requcsa multiple billina media or additional copiea of bills, chc Company will provide 
these at an appropriate clw)e to Racllcr. 

C. Bill in& Disputes 

1. Each Patty qrea to notify the ocher Patty upon the cliscovery of a billina dispu~e. 1n chc 
event of a bill ina dispute, the Panies will cndcavoc to resolve the dispute within sixty (60) 
calcndlr days of the Bill Daile on which such dispuled cblrJa appear. Raolution of chc 
dispuiC is expected to occur at the fim level of rnanqcment raultina in a recommendation 
for seulcmcnt of the dispuiC and clolurt of a specifiC billina period. If the issues are not 
resolved within the alloaed time &.me, the followina resolution procedure will bqin: 

1.1 Iflhc dispute ia not ruolved within aixty (60) days oftbc Bill Dale, the dispute will be 
cscalatcd to the second level of manqemcnt for ach of the respective Panics for resolution. 
If the dispde is DOC resolved within ninety (90) days of the Bill Dale, the dispuiC will be 
ac:alated to the third level of manqcment for ach of the respective Panics for resolution. 

1.2. If the dispuiC is not resolved within one hundred and twenty (120) days of the Bill 0.. the 
dispute will be cscalatcd to the founh level of manqemcnt for ach of the respective Panies 
for resolution. 

2. If a Patty dispulel a clw)e and docs not pay auch clw)e by the payment due dale, aucb cblrJa ahall be aubject to late payment cblrJa 11 set forth in the Late Payment ClwJa 
provisioll of cbia Aa.cbmcnt. If a Piny dispullel chatp and the dispuiC is resolved in favoc 
.of such Party, the ocher Pany ahall credit the bill of the disputina Party for the amount of the 
disputed ct.rJ- aJoaa with aay IMI paymau cb1rJa wc:ued no laller than the second Bill 
0.. after the resolution of the disputl. Accordinaly, if a Patty dispuiCS ctwps and the disputa is,.., .. iD favocofthe ocher Party, the disputi.na Party shall pay the ocher Party me 
IIDOUIIl of me -....s cblrpa IDd ID)' MIOCiated IMI pay1DCill cMrpa ......S DO .. cbaD me ....S biD paymeD~ due dMe after the reeolutioll of the dispu1e.. ln no IVCIIl. bownw, 
111111 r.y ... payiDIDI cblrpa be ......s Oft Ill)' previously uac:ued late payment cblrpa. , 

B. Upoe pn10fofca _...ccrtific81ioa from llllellcr, the IDCalamouat billed to llelcllcrwiU DOC iDclude 
lilY ... due from me llld ..... a-u. will be 101e1y .-ponaible for me compucaDon. ncJdDa, rwponiaa end paymeat of all fldlnl, ICIIe flltiJ/or local jurildictioa IUCI auociated wilb the ..W. IWIOid 10 the ead ueer. 

L AI cbe ~ofrecord.llelcller will be NlpC*ible for, aDd remit to the eomp.ay, all cbltpl epplable to ita reeold aavicel foreme~pacy MrVicll (E911 aDd 911) aDd Telecommunicalions Relay Servicl (TRS) 11 well IIIII)' ocber cbarpl of a aiailllr III&Uft. 

J . If any portion of the pa)'IDCQl il Neeived by me eomp.ay after tbc paymerrt due daae 11 set forth 
pnadiaa, or if Ill)' ponioa oftbc pay1MDl ia NCeiwd by die eomp.ay iD ftaDdl tbat.,. DOC 

Vlnlaa: ~ 11, I"' .... 

\ 

\ 
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immediately available 10 chc Company,lben a laic payment penalty shall be due 10 &he Company. The 
late payment penalty shall be chc ponion of the payment not received by the payment due date times a 
laic faciOr. The laic faciOr shall be uset forth in Section A2 of the General Subscriber Service Tariff 
and Section 82 of the PriVIIC Line Service Tariff. 

K. Any switched access charJa associated with intcrexchanae carrier access 10 the resold local exchanae 
lines will be billed by. and due 10, the Company. No addjtional charJes IR 10 be assessed 10 RescUer. 

L. The Company will not perform bill ina and collection services for RescUer 11 a result of chc execution of 
this Aarmnent Requests by chc RescUer for assimnc:e with billin&SCNiccs should be referred 10 chc 
approprial£ entity or operational poup wilbin chc Company. 

M. Punuant 10 47 CFR Section 51.617, chc Company will bill Reseller end user com.mon line charJa 
identical to the end user common line charJes chc Company bills its end users. 

N. In aeneraJ, the Company will not bec.ocne involved in disputes between RescUer and RescUer"s end user 
customm owr resold servic:a. If a d.ilpulc does .;.lbat cannoc be ICtiJed without chc invoiYCment of 
the Company, Reaellcr ahall c:ontKt chc desipalld Service Cen1er for resolution. The Company will 
make every effort 110 assist in die n:IOlutioa of die dispute and will wed widl RescUer 110 raolw lhc 
maacr in 11 timely a manner as pouible. Racller may be required 110 submit docwncntation 110 ~ 

the cw m. 

VllL Discontinuance of Senice 

A. The procedures for discontinuin&SCNice to an end user aR 11 follows: 

I . Where possible, the Company will deny service to R.eselters end user on behalf of, and at the 
request of, Rescller. Upob restoration of die end ·usa's SCNice, restoral charJa will apply and 
will be the responsibility ofRaeller. 

2. At the request ofltcsf!ller, the Company will disc:onnect a Rescller end user customer. 

3. All requests by Rescller for denial or disconnection of an end user for nonpayment must be in 
writina. 

4. Reaeller will be made aolely rapoaaible for notif)'ina the end user ofchc propoeed disconnection 
of die aervice. 

5. The Compeay will CIOIIIinue 110 proc:eu c:aUa JUde 110 die AMoyanc:e Call Cenw and will adviae 
a..u.r willa it il ~diM 1DDCJYUCe ca11a an oriainlled from one of their end UICI'a 
loclliaaa. n. ~ allall be IDdlamifild, dcfcaded and beld harmlal by Radler ~or the 
..s UMr,epwaay claim. lou or damafe wiq from providina Ibis in~ 110 ReaeUer. It 
illlle ....-ibility oflllleller liD 1Mc tbe c:omctiw ICtion IMICaiiiY wilb ita aatiiDIDCrl who 
....U __,..,calla. Failure to do ao wiU r.u1t in die Company'• dilc:oMectilla die cad IIIII's 
aervice. 

6. BellSoudl may diac CiiiNCt IDd ,..... &cilitill when die &cility ia iD • denieclltlle &lid BeiiSoulb 
hal received an order 10 ..abliab an MIVice or nn~fer of service from a CUitOIDer or cuatomcr'a 
CLEC ll che same...._ .-viced by cbe diiUed &cility. 

V.--:N~pe 11, 1,. ..... 

\ 
\ 

\ 
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I. lbe Company racrvcs the riaht 10 suspend or tenninate service for r~onpayment or in !he event of prohibited, unlawfUl or improper use of the tacilities or service. abuse of the f'Kilities. or any other violllion or noncompliance by Rcseller of the Nles and rqulations of the Company's Tariffs. 
2. lfpeyment of ICCOUI\t is not 111CCived by the bill clay in the month after the oriainal bill day, BeiiSoudl may provide wriaen notice to RescUer dill additional applic:ationa for servic:c will be refused and 11\at any pcndiq orders for service will not be c:omplcted if payment is not 111CCived by the fifteenth day follow in& the dale of the notice. In addition BeiiSoudl may. atthe same time, aivc thiny days notice 10 the penon desipated by RescUer 10 111CCivc notices of noncompliance, discontinue the provision of uistinaiCMccs 10 R.eseller at any time lbere:after. 
3. In the case of such dilcontinuancc, all billed dw)a. u wcll ulpplic:able taminlliocl cbarpa. aball become due. 

4. lfBeiiSouth does not discontinue the provision of the services involved on the dale apecifted in the thiny clays notice and Reseller 's noncompliance continues, nothina contained herein shall preclude BellSouth's riaht 10 discontinue the provision of the services to it~ller widlout funher notice. 

5. Ifpeyment il not received or amnpmentsi'Mde for peyment by the dale Jivcn in the wri1lal notifiCation. Raeller's aervica will be ciiscontiJuecl Upon clisc:ontinu.ance of service on 1 Raeller's account. service to Raeller's end uteri will be cknicd. lbe c~ will abo RC~Gblilh service at the """'*' of the end user or R.acller' s upon peyment of the lfiP'OPriale connection fee and subject to the Company's nonnaJ application proc:eciwa. R.acller's is solely responsible for notify ina the end user of the proposed disconnec:tion of the service. 

6. lfwidlin fifteen days after 111 end lila's service ha been denied no contact has been made in reference to miOrina service, the end user's service will be diaconnec1eci. 

IX. LlabDity 

A. lbe liability of the Company for dl.mqes ariaina out of mistakes, omissions. intem1ptions, preemptions. delays CI'I"'ft or defects in nnamiuion, or failures or dcfec:u in facilities Nmiabed by the Company. oc:aurina in the c:ou.ne of f\amishiq service or ocher facilities and not caused by the rqliaence of R.acller, or of cbe Comp.ny iD failina to maialain proper ltlndlrda of maiDienancc and operalion and to CJI.ercile I"'MMfttble aupaviaion ahaU iD no CVCDt caceed aa amount equivalent to the proponionUe cbarae to RcMIIer b lhe period of eervice durin& wbicb aucb mislike, omission, inlaNpcioa. precmpcioG. clet.y. error or defct iD lrWWmisaloa or clefect or failure iD &cilitiea occur. The Comp:!lv &ball DOC be lilble for dlmlp 8riaiaa out of mialka. omisaioa, iDiernapCioDI. preempcioal, delays, ann or.._ ia ._isaioe or odllr iiQury, iDr:hvtiaa but DOt limitld to ~ to~ or propeny &am volllpa or c:...- ..,....jiMd owr lhe .vice oflhe Compuy, (I) c:aiiOd by CUIIOIDif-proYidld ,. •. F , (aolpt wben a~ cauac il cbe maiMic:tioeiq of 1 Compllly"fi'OIIided oo.u• tina 111 I ', Ia frWda ~ lblli8bility of lhe CoalpMy abaJI DOC aCiMd ID IIDOUDl equal to I pr~-oflbl Colllplay billiaa far lhe period of ICMce durin& which IIICb mil1ake. omilaioa. '-'•uptlwa. pr; 1 DFiioe. delay, enor, defect iD lnMIDilaioft or iDjury oocuta). or (l) DOt pte'l-..1 by -11"0"ided ..,...,.. bul which would baYC beea .,..........s Md CoalpiDy­provided ..,ipaMal a.. 111111. 

8. 1M Compeay lhall be jnclemnjfied aDd awd ...._by llelcUer apiall..y aDd all claims. eccioal. c:aaMa of action, ......... lilbilitiol, or ....... (iDcluclina cbe COICI, ~and ,_..,..IIIDmeyl' fees, on ICCOUDt ..._,f) of WU.V. kiDd or Datunlblt may be made by aay dUrd peny • 1 MUll of the Company's tum.iabin1 of ICMce to ~ler. 

C. 1M Compeay shall be indannified, defeadld aDd beld 11arms.a by~- llldlor lhe end .._ apiDit any claim, lou or damap lriaiq &om lhe 11M of ..W. of&nd for.._... iavolvifta: 
Vtnioii:Au..-11.1991 .... o 

\ 
\ 
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I. Claims for libel. slander, invuion or privacy or inmnaement or copyriJhl &risina &om Reselltf's or end uset's own communications. 

2. Claim for pe~ent infrinpment &ria in& from ICtS combinina or usina Company services in connection with facilities or equipment furnished by the end user or Resellcr. 

3. All other claims &risin& out ohn ector omission orllcsclk: or its end user in tbe coune orusina services. 

D. llacller ecccpcs rapon~ibility for providina ecceu for mainlleMncc pu1p01a or any ICI"Vic:c rao&d under the provisloal ohbis Twift'. The Company shall not be raponsible for any failure on the put orllacllef with respect 10 any end user orllacller. 

X. Tratant of Proprietary aad Coafldeatiallafonnatloa 

A. 8ocb penia qrec that it may be nocaaary 10 provide each other durina the 11mn of this~ with cenaiJI c:onfidaltial information, incluctina nde teem information, includina but not limited to, technical and busineu plua, technical information. proposals. apecificatioos, drawinp, procedures. CUilOmer ICCOW!t dala ud like information (hereinafter collectively rcfand to • "lnfonnllioa '"'). Bocb f*tiel ape that alllnformabon shall either be in writina or other tafti!Die formal ud clarty marbd with a c:onfidcntial, priva~e or propricclry lepnd. or, when the lnf~ is communK:ar!Dd orally, it shall abo be commUfticaled that the Information is c:onfidential. private or propricclry. The lnfonnation will be reauned to the OWDer witbiD • r.IOCI8ble time. Bocb patja ..,.. tbal the lnfonnatioa shall not be copied or reproduced in any foml. 8ocb penia qrec 10 receive such lnformalioa and DOC disc:loiC such Information. Bocb pertjes ape 1p protect the Information received from distribution. disclosure or disscminalioa to anyone except cmployeea of the putia with a need 10 know such Information and which employeea qrec 10 be bound by the 11mn1 of this Section. 8ocb pertjes will usc the same stand&.od or care 10 protect Information received u they would usc 10 protect their own confidential and proprietary lnfomwion. 

B. Nocwidlstandinl the foreaoina. boch penia ape ttw there will be no obliptioa 10 protect any ponion of the Information dial is either. I) made publicly available by the owner of the lnformatioa or lawfully ditcloeed by a DOftl*')' to Ibis ~t; 2) lawfully obcained from any source other than the owner of the lnformiliocl; or 3) prcvbaly known to the naiviq s-ny without an obliplion to keep it confidential. 

Eacept .... .,. -.1 illll daia ~the putiel qrec tbal if any dilpldc--. to tbe i.-p...._ ol.y provilioa oflhil AJre1m1D1 or • to the proper imp-.:•••ioa oftbia ApemeDI. ..._.Piny ..y plliliaa .. Commillioa for a r.olulioa oflhe dilputa. Howewr, each l*l)' r.erwa any ri .... It 1111)' !law to -*judicial review of uy Nliq made by the Commiuioa coacemiJia tbil Ap'eaDca&. 

v.uo.: ~ 17, 1991 ..... , 

\ 

\ 
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The paniellp'lle lbat Ibis Apeement lhall not be proffered by either pany in another jurisdiction • 
evidence of any cooceuion or u a waiver of any potitioa taken by the other pany in that jurisdiction or for any ocher purpoa 

XUL Walven 

A failure or delay of ci1ber Pany 10 eaforce any of the proviaiom bereof, 1D exercise any option which is herein provided, or eo require performlncc of any of the proviaiom hereof aha!t in no qy be conmaed 10 be a waiveroftueb pnwiliom orQIICionl. and eKh Piny, DOCWithaandina IUCh failure, all have the ript 
~ 10 inlilt llpOil the lpeCific perb IIIIIICC of any and all of the provilioal of lbia ~ 

XIV. Covlf'1lblc Law 

This Aareemcnt lhall be JOvemed by, and constnled and enforced in accordance with, the laws of the Stale of Qecqia. wilbout reprd 10 iu conflict of laW1 principia. 

XV. Anl'alAIIatJa N ........... 

This Apemcat wu e~tea~eed after ann 'a llqdl D1J0CiaboN between the l&ftdeniped pe.nies and reftecta the c:onc:tusioa of the UDdeniped lbat this Apeemalt is in the bat intensta of all pMiel. 

XVL Nedcea 

A. Every nobcc, COIIICIIt, ~or ocher commUDicaliont requited or c:oa~anplalecl by Ibis Apemen& aball be in wriQq and ahal1 be deiNwed in penoa or Jiwn by po1111e prqUI mail, addteu 10: 

BciiSoudl TeleconlmUDicatioal; IDe. 
CLEC AccouAt Tt~m ,.Floor 
600 Nonb l,. Streit 
Binninplm. AL 35203 

E·Z Acceu USA, IDe. 
Robert Demello 
1609 Pi.De R.idJe Drive 
HcplwliU, GA 30115 

or at aucb ocher addrea u the illlalded recipicftl previously aha! I have deaiplllled by written ~ the oct. s-tY. 

• .. ... •. 

. "' ... ,:. . ~ · . ... 

... . -

Vtniaa: A..- 17, ,,_ . . . ....,1 

\ 
\ 

\ 
' 



ORDER NO . PSC-99- 0035-FOF-TP 
DOCKET NO. 981282-TP 
PAGE 16 

XVJU. Elltln A& ...... t 

This Apanalt ICtl fonb lhc entire undentlndina and supcnedel prior apemellU between lhc pu1ie1 rclatina to lbe aubject maaer contained hcftin and merps all prior disalaaiona between them. aDd ncdhlr puty aball be bound by lilY definition. conclition. proviaion. ~ wamncy, covtftlllt or promiM ocher than • apnaly Milled in this Apeemcnt or • is conlempOI'IneOUily or aublequcntly ICt fonb in writina and aec:utld by a duly autboriJed ctfic:cr or repracnsative oflhc pany to be bound thcftby. 

=<;J~R 
NAME: J!!TY Bndrh 

Priat.sN ... 

TITLE: ___ --:D~Ir:.:•::::ct::::•:...------

DATE: _ ___.Cj'-+/-'t-1/-' ... -'f("--------

: . . ,.,, . - •.: .. 
. "' :..~=· .· :-~ : :,~ ·-·. 0 

. ; .. 

TITLE: __ ....llo.C"__.FO__;;_ ___ _ 

DATE:_--"---~......_7 ___,a;~tr-

.... I) 

\ 
... 

\ 

- ·~ . 
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EXHIBIT A 
APPUCABLE DISCOUNTS 

The tc~ ICMca available for purehuc by Reseller for the putp01a of raaJe 10 R.-cller ad """' ahall be aYaillblc aa thc followina discount off of die retail nil:. 
DISCOUNT* 

STATE RESmENCE BUSINESS 
ALABAMA 16J% 16J% 
FLORIDA 21.13% 16.11% 
GEORGIA 20J% 173% 

KEN1lJCKY 16.79% 1U4% 
LOUISIANA 20.72% 20.72% 
MlSSlSSIPPl 15.75% 15.75% 

NORTH CAROLINA 21.5% 17.6% 
SOUTH CAROLINA 14.8% 14.8% 

TENNESSEE•• 16% 16% 

• Willa a CLEC prow;dla l..a. e.vicela aero..........,-(.-dill n ..-ol .. loc:al --a-ol..._ .... , eadlanp) lha r-. ,....._.IIIIi dilccMe for dllallrifftal ... will~. 8ilhac will be,_ .............. •• InT---. ifCl.EC pnJVidllila owa CJP1MGr ..W.IIId dftciOry .....-.. cbt di:lcoulllltlall be ll.l6%. CL£C _. pni'Vidc wriu. IIOCilblion 10 BtiiSGudl widlia 30 _.prior 10 ~ itlowa ~ ..W:. llld dftciOry ..W. 10 quality for cbtbill-di:lcoulll,. olll.l6%. 

.... ·-. SSJO.OO 

,.. LSill'aC:IIMd &om 
cbtCL£Clly-ol 
cbtOSS~atnaM ...,_ 

\ 
\ ·.· 
\ 

\ 
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EXBIBITB 

TJIIIII AL FL 
Sentell Resale? DiiCOIIftl7 Raalt? DiJc:ounr? 

Gnnd&IMnd s.Mdil v. v. v. Yts 
Contr~et Strvic:t A Ya v. Yes Yts 
Promotions • > 90 DIYS <Nca 2) Vts Yts Y• Vts 
F'romociolll· < 90 ~- 21_ Y• No v. No 
Ur.linWl.lM U11 s.m- Y• v. Y• Y• 
9111£911 Serviols (See Noll I) v. v .. v. Vts 
Nil s.m-(See Noll JJ Y• v. v. v. 
MW.C.,. Svc (Set Noet1) v .. No v. No 
MIIIIOiyCalt* Strvic:t Vn No Yts No 

Mobilt Strvices Yes No Yts No 
Fedlnl Sublcnller LiM Chqls Y• No Y• No 

12 N . tc:lllqes v .. Y• v. v. 
TJIIIII Ml NC 
Sentell ....... ? Di-e? a-It? Dilcoulll? 

I Onadtilbend s.m- Y• v. v. Yts 
2 Conlnc:l Service "' Hoe.$ Hoe.$ v. Y• 
3 PriiiiiOCiotll • > 90 Days CW. 2\ v. v. v. V• 
4 Promccicllls • < 90 Days (NOll 2\ v. No Yes Yes 
5 Ur.lillall.iak Uo S.W. v. v. v. v. 
6 9111E911 s-ioes ISle Noll 1'1 v. v. v. v. 
7 N II s.m-ISes Noll 1'1 No No No No 
I MW~ Svc_iS. Noet_7}_ v. No v. No 
9 M s.w. v. No v. No 
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