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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Request by BellSouth 
Telecommunications , Inc. for 
approval of resale agreement 
with Metrolink Internet Services 
of Port Saint Lucie , Inc. 
pursuant to Sections 251 and 252 
of the Telecommunications Act of 
1996. 

DOCKET NO. 981283-TP 
ORDER NO. PSC- 99- 0036-FOF-TP 
ISSUED: January 5 , 1999 

The following Commissioners participated in the disposition of 
this matter: 

JULIA L . JOHNSON, Chairman 
J . TERRY DEASON 
SUSAN F: CLARK 

JOE GARCIA 
E. LEON JACOBS , J R. 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On October 7 , 1998 , BellSouth Telecommuni~ations , Inc . 
(Be11South) and Metrolink Internet Services of Port Saint Lucie, Inc . (Metrolink) filed a request for approval of a resale agreement 
under 47 U.S.C. §252(e) of the Telecommunications Act of 1996 (the 
Act). The agreement is attached to this Order as Attachment A and incorporated by reference herein. 

Both the Act and Chapter 364, Florida Statutes, encourage 
parties to e nter into negotiated agreements to bring about local 
exchange competition as quickly as possible. Under the requirements of 47 U. S . C. § 252(e) , negotiated agre~ments must be 
submitted to the state commission for approval. Section 252(e) {4) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved. 

This agreement covers a two-year period and governs the 
relationship between the companies regarding the resale of tariffed 
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telecommunication services . Under 47 U. S . C. § 252 (a) (1), the 
agreement shall include a detailed schedule of itemized charges for 
interconnection and each service or network element included in the 
agreement . The agreement states that telecommunications services 
provided by BellSouth for resale will be available for purchase by 
Metrolink at a discount rate of 21 . 83% for residential services and 
16 . 81% for business services. 

Upon review of the proposed agreement , we f1.:-j that it 
complies with the Telecommunications Act of 1996; thus, we hereby 
approve it. BellSouth and Metrolink must file any supplements or 
modifications to their agreement with the Commission for review 
under the provisions of 47 U. S.C . § 252(e) . 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between BellSouth Telecommunications, Inc. and 
Metrolink Internet Services of Port Saint Lucie , Inc., as set forth 
in Attachment A and incorporated by reference in this Order, is 
hereby approved . It is further 

ORDERED that any supplements o r modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U.S . C . § 252(e). It is further 

ORDERED that this docket shall be closed. 

BY ORDER of the Florida Public Service Commission this 2th 
day of January , ~-

BLANCA S. BAYO, Director 
Division of Records and Reporting 

By : 

(S E A L) 

BK 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120. 569 { 1) , Florida Statutes , to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120 . 68 , Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought . 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399- 0850 , within fifteen (15) days o f the issuance of 
this order in the form prescribed by Rule 25- 22.060 , Fl orida 
Adrninistrati ve Code ; or 2) judicial review in Federal district 
court pursuant to the Federal Telecomrnunications Act of 1996, 47 
U.S . C. § 252 {e) {6) . 
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Aareemeat Betweea BeUSoutb Telecommualc:adoas, lac. aad Metrollak lateraet Se"'lc:es of Port St. Lude, lac. fteaardiq The Sale of BeUSouth Telecommualc:adoas Se"'lc:es to Metrollak lateraet 
Services of Port St. Lade, lac.. For Tbe Purposes of Resale ' 

THIS AGREEMENT is by and between BetiSoutb Telecommunications, Inc .. ('"BeiiSouth"" or 
··company""). a Georaia corporation, and Mttrollnk lattmtt Servkts of Port St. Lucie, Inc. ("Reseller '"), a 
Florida corporation, and shall be deemed effective IS of Auausc 31 , 1998. 

WITNESSETH 

WHEREAS, BeiiSouth is a local exchanae telecommunications ~Y authorized 10 provide 
telecommunications services in the swa of Alabama. Florid&. GeofJi&, Kentucky, Louissana, Miuiuippi. North 
Carolina, South Carolina, and Tennessee; and 

WHEREAS, Resellcr is or teeka 10 become an altemative local exchanae telecommunications company authorized 10 provide telecommunications scrviea in the swc(s) of Florida; and; 

WHEREAS, RescUer desires to racll BcllSoutb'stclecommunications services; and 

WHEREAS, BeiiSouth has ..,..S CG provide such services 10 Reseller for raale purposes and pu111W1tl0 
the terms and conditions set forth herein; 

NOW. THEREFORE, for and in consideration of the mutual premises and promises contained herein, BeiiSouth and Resellcr do hereby qree IS follows: 

L Tenn of the AlfeaDeDI 

A. The tmn of this Apeemcnt shall be two yean bqiMinl Auaust 31 , 1998 and shall apply 10 all of 
BellSouth's scrvina territory as of Juuwy I, 1998 in the swe(s) of Florida; and 

B. This Apeemcnc shall be automatically renewed for two additional one year periods unless either party 
indicates its intent DO( to renew the ~t Notice of such intent must be provided. in writina. 10 the 
other party no later tban 60 days prior 10 the end of the thcn-existina contract period. The terms of this 
Aarecmcnt &hall remain in effect after the term of the existinaaarecment hu expired and w~ile a new 
qrcemcnt is bciDI DqOtillled. 

The rues pu.nuant by whicb Racller ia to purcbaac scrvica from BeiiSouth for nuJc shall be at a discount rate off of the retail rare for lbe ~t*:oanDIIIIic:8aoaa ecrvicc. The dilcount rua &hall be u set forth in Exhibit A.IUIChed hereto IDd iac:otpo;-.t ._... by daia rer..ce. Such dilcount aball ref1ect the coats avoided by BcllSou!b when 
~ell ina a ecrvicc for wlloAe.lc purpoeea. · 

' 
n. Deflaldoa of Tenu 

A. AL lnNAllVfJCOMPETTTlVEIOTHER LOCAL EXCHANGE COMPANY (ALECICLECIOLEC) 
mana a tclcpboae COIIIpiD)' C*'tificaled by lbe public ecrvicc commiuiom oflbe eomp.fty·a hnchiaed 
area 10 provide local exc:hlqe acrvice widWl the Comp.ny'a &ancbiaed area. 

v.-: Jllly 1, 1991 ...... 

\ 
\ 

' 
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B. CUSTOMER OF RECORD means the etttity responsible for placina application for service: requatina additions. rearranacments. maintenance or diacontinuan« of service: payment 1n full of charJes incuiT'Cd s~Kh u non-recurrina. monthly recurrina. toll, directory usistance. etc. 

C. DEPOSIT means usurance provided by a customer in the form of cuh. surety bond or bank lefter of credit to be held by the Company. 

D. END USER means the ultinwc user of the telecommunications services. 

E. END USER CUSTOMER LOCATION means the physical location of the premises where an end user makes use of the telecommunications aervi.:a. 

F. NEW SERVICES means functions, fealwa or capabilities that arc not c:utTently offered by BellSouth. This includes pacJcaai.na of existina services or combinina a new function, feature or capability with an existina service. 

C. RESALE means an activity wherein a ccnifica&ed CLEC, such IS Reletter subscribes to the telecommunications JCtVic:es of the Company and then reoffen those telecommunications services to the public (with or without •addina value•). 

H. RESALE SERVICE AREA means the area, IS defmed in a public service commission approved ccnifica!E of operation. within whic:h an CLEC, such IS Reaeller, may offer resold local exchanae telecommunicatioN JCtVice. 

I. ..Parry" means either BellSouth TelecommuniQlions, Inc:. or Mettolink Internet Services of Port St Lucie, Inc., and .. Parties" means BeiiSouth Telecommunications, Inc:. and Mettolink Internet Services of Pon St Lucie, Inc:. 

IU. Ceoeral ProvllloM 

A. Reletter may resell the tariffed local excbanae and toll telecommunications services ofBellSouth contained ill the General Subicriber Service Tariff and Private Line Service Tariff subject to the termS, and cooditioal~peeifically set fonb herein. Nocwithswadina the forqoina, the exclusions and limitations on ICfVices available for resale will be IS set fonh in Exhibit B. auached hereto and incorporued bcreill by this rera.ce. 

' 

BeiiSouth aball make availlble telecommuni<:ationa JCtVices for resale ll the ra1a set fonb in Exhibit A to this ..,_ and IUbject 10 the excluiioaa and limilations set fonh ill Exhibit B to this qreement It doea DOt bowever wam ita.ripC11D appeal or ocherwile challenp any decision reprdina resale that reAbld iD die clilcouat r1111 C'A)Cd!li,..t iD EUibit A or cbe acluaioal and limitations c:ontained ill Exhibit B. BeliSolldl __.... die riPt 10 punue any IDd alllepl and/or oquilable remedies, inc:ludina appea:: of any cleciliaal a-u.~ the riPt 1D pursue any and alllepl udlor equitable remedies, iacludillt ..,..i of any decilioal If IUCb IIPf*la or cballenpa result ill cblna- in tbe dilcount natea or acluaioaiiDd lillldMioal, the peniel qree dllt lppC'C)prille modifiCitioaa 1D this .Apement wiU be llllde prompdy to IDib ita .._ COMiaeat with the ouscome of tbe appeal. 

L Racller may purcMie r.ue laVicel from 8cliSoudt for their own '* iD operD\a their busiDeu. The resale clilcoum will apply 10 lbole laVicel undlr die followiaa cooditiona: 

I . Racller InUit neelllaVicei1D other end IIICII. 

2. lleleller must order laVicel tbroup reaaJe imer&ca, i. e., the LCSC and/or appropriale Raalc Account T..u. 

Vlniaa: July I. 1991 

\ 
\ 

\ 
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3. RescUer QMOt be an altema~ive local exchanae celecommuniQ!ions company for the sinale 
purpose of sell ina to themselves. 

C. The provision of services by the Company to Reseller does not consticuce a JOint undenakina for the 
fumishina of any service. 

D. RescUer will be the a&Aomer of record for all services purchased from BeiiSouth. Exccpca specified herein, the Company will cake ordcn from, bill and ell.pect payment from Rcscller for all services. 

E. RescUer will be the Company's sinale point of contact for all servic~ !'Uf'Chased pw'MIIftt to this 
Aareement The Company shall have no contact with the end user except to the cxlleftt provided for herein. 

F. The Company will continue to bill the end uaer for any services that the end uaer specifiCS it wishes to receive directly &om the Company. 

G. The Compeny maincaina the riaht to serve directly any end uaer within the service area of RescUer. The Company will continue to direc:tly marbt ill own celecommunicationa products and services and in doina 
10 may calabliab independent relalionahips with end users of RescUer. 

H. Neither Pany shall interfere with the riaht of any penon or entity to obcain service directly &om the adler Party. 

I. Current telepbonc nwnbcn may normally be retained by the end uaer. However. telephone numbcn arc the property of the Compuly and arc 111ipld to the terVic:e fumiabed. Racller has no property riaht to 
the telephone number or any ~call number delipation usoc:ialed with services fumiahed by the Company. and no riaht to the c:ontiDuanc:c of service tbrouah any particular central office. The Company reserves the riaht to chaqc sucb numbers. or the ccna.l off~ dcsianation asaocialed with such nwnbcn. or both. wbcnevcr the Compuly docma it ncc:csaary to do 10 in the conduct of ill business. Tbc Company shall provide R.acllcr prior nocifiCaCiorl of anticipaled number chanaes u soon u the Corni*IY ucenains tlw such chanacs arc nccaaary. 

J. The CornJ*ly may provide any terVic:e or facility for which a charJc is not calabliabod herein. u lone a it is offered on the umc tcnna to Racllcr. 

K. Service is fumiabed subject to lbe CODdition tbal it will not be used for any u.nlawful purpose. 

L Service will be diec: .... tinued.if any law lllforccmcnt qency adviacs tbal the service bcinallled is in viol8lioD of tbe law. 

M. The c:o..p.y Clll) refille ..vice wbaJ it bM pounds to believe tbal service will be used in violaboa of lbe law. 

N. The ~ ec:ccpa no l'llpOCIIibility to any penon for any unlawful ec:t commiaed by Racllcr or ill 
end uten • s-t of providiDa ..vice 10 R.elellcr for purpoecs of resale or odlerwile. 

0. The Comj.ay will coopciiale ft&1ly widllaw eafon:ement qeacicl with aubpocDu and court orden for lllimnc:e with lbe Compuy'a CUIIOmCirL Law •fon:emalt qeacy lllbpoenM and court orden reprdina 
end uten ofRaeller will be dinlcted 10 R.aeller. The Company will bill R.aeller for implemcntina any 
rDqueats by law cafon:ement apnciea reprdioa RescUer end UMn. 

\ 
\ 

\ 
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P. The charxtcristics and methods of operation of any circuits, facil ities or equipment provided by any person or entity other than the Company shall not: 

I . Interfere with or impair service over any facilities of the Company, its affiliates, or its c:onncctina 
and conc:urtina c:atricrs involved in its service; 

2. Cause damqe to !heir plant; 
3. Impair the priv.cy of any communications; or 
4. Create hazards to any employee~ or the public. 

Q. Reseller assumes the raponsibility of notifYina the Company reprdina leu than slandard oper.~ions with respect to services provided by RescUer. 

R. Facilities andfor equipment utilized by BeiiSou!h to provide service to Raeller remain the property of Bell South. 

S. White paae directory listinp will be provided in accordance with rqulations set forth in Section A6 of the General Subscriber Service Tariff and will be available for resale. 

T. BeiiSouth will provide customer rec:ord information to RescUer provided Reseller has the appropriate Letter(s) of Authorization. Bell South may provide cuatomer record infonnation via one of the followina methods: US mail, fax, or by electronic intcr&ce. BeiiSoudl will provide customer record information via US mail or fax on an interim buis only. 

I . Resellcr ~ to c:ompensa~e BeiiSoudl for all BeiiSouth incurred expendiaues usociatcd with 
proviclifta IIICh information to RescUer. Raellcr will adopt and adhere to the BeiiSou!h pidelines usoc:iated with ach method ofprovidina customer record information. 

U. The OSS chirps set forth in the OsS rue !able incorporated herein by this reference will be assessed on Reseller until such time u other OSS dwJes arc detcnnined by the appropriate state commission in its proc:eedina reprdina the permanent rata for unbundled nerworit elements. 

V. BeiiSouth will provide c:cnain'selec:ted messa&ina services to Reseller for 'f"le ofmessaaina service without the wholaale discount. 

W. BeiiSouth'slnlide Wire Main~ Plana may be made available for resale at rates, tenns and 
conditions it set fonb by BeUSoulb llld without the wholesale discount 

X. All com iDcuned by BellSouth for providifta services requested by Reseller that are not covered in the BellSouth Mt& aball be recov•ed from the Raellcr who utilizes lbole services. 

IV. BeiiSMda'a Ptet' In efs.ntc. ce ....._.. 

A- ReleUer ..-d.t ita Nlale ofBellSouth ecrviccs aball be u follows: 

I. The Nlale oheiecoaununic:atioalaervic:el ahall be limited to users and uaa c:onformiq to the 
ciMI of MrYic:c twaietiow. 

2. To die cxlilnl Reaeller ia a1111ecoauruanX:aai carrier dial serves peatcr chan 5 percent of tbe 
N.aion 'a pr-.abKribed acce. lina, Reacller aba1.1 DOt joilldy market ita u..ri.A T A ecrviccs widl 
tbe eelecoaununic:aliona MMcel purcbaed from BeiiSoudl punuant to lbia Apeement in any of 
tbe atata covered under lbia Apema!L For the pwpoea oflbia aublctioG, to jointly market 
~ any ldvenilemenl. awbtina cfron or billina in which the lllloconumulialions servica purc:bued &om BellSoudl for pwpoea of raale to cuat.0mer1 and inlllrLA TA aervices offered by 

Vtnioa: lilly I. 1991 .... 

\ 
\ 

\ 
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RescUer are packqed, tied. bundleci, discounted or offered toaether in any way to the end user. Such eff'ons include. but are not limited to. Ales referrals, reAie arranaements. sales qenc:ies or biUina qreemems. This subsection shall be void and of no effect for a panicullr state covered under this Aasument u of february 8, 1999 or on the date BeiiSouth is authorized to offer interl.A TA services in that state, whichever is earlier. 

3. Hotel and Hospital PBX service are the only telecommunications services available for resale to Hotel/Motel and Hospital end usen. rapec:tively. Similarly, Access Line Service for Customer Provided Coin Telephones is the only local service available for resale to Independent Payphone Provider (IPP) customers. Shared Tenant Service customen can only be ao&d those telecommunications services available in the Company's A23 Shared Tenant Service Tariff' for the states of florida, GeorJia, Nonh Caroli.na and South Carolina and in the Company's A27 Shared Tenant Service Tariff for the states of Alabama. Kentucky, Louisiana, Mississippi anc! Tennessee. 

4. RescUer is prohibited from fumishina both flat and measured rate service on the Arne business premises to the Arne subscribers (end users) u stated in A2 of the Company's Tariff' eacept for blcltup service u indicated in the applicable awe tariff' Section AJ. 

S. If telephone service is established and it ilsublequently detcnnincd that the clau of service reS1ricUon hu been violaled. RescUer will be nocified and bill ina for that service will be 
immediately cbanaed to the approprialie clau of service. Service cbarJa for chanaes betwea~ clul of service, blclt billina. and intaat a described in this sublection shall apply at the Company's aole ditcretion. ln-t at a ra1e u act forth in Sec: lion A2 of the Ocneral Subecriber Service Tariff' and Section 82 of the Private Line Service Tariff' for the applicable state, compounded daily for the number of days from the blclt bill ina date to and includina the date that llacller 8CtU&IIy malta the payment to the Compu~y may be useucd. 

6. The Company raeM:S die riabt to periodically audit services purchased by Rescller to establish authenticity of use. Such audit shall not occur more than once in a calendar year. Raeller shall make any and all records and data available to the Company or the Cornpu~y's auditors on a reasonable buis. The Company shall bear the cost of said audit. 

B. Rao&d services can only be used in the Arne manner u specified in the Company's Tariff'. Rao&d services are subject to the same terma and conditions u are specified for such services when furnished to 111 individual end user of the Company in the approprialie section of the Company's Tariffs. Specific: 
tariff'~ e. a. a uup allowance per mondl.. aball not be agrepted ICtOII multiple resold services. Resold service~ cumot be used to 'llfCIIIe traffic from more than one end IIKf customer except a specified in Secciocl A23. or A27. of the <:omp.fty's Tariff'referrina to Shared Tenant Service. 

C. RaeUer may ....U ..me. only wi1hiD the apecific: resale service area a defined in ita ccnific:ate. 

D. T..,.._ IUIIben nmmiaed via Ill)' re10&d aervic:e feaswe are inteDded aolcly for the use of the end uacr of1be fllluie. a..lt oftbia illformalioo is probibiled. 

L No.,...., copyriP,Indlaln or ocher propc-.y riabt illic:caaed. pulled or ocbawile lranlfemd by. this ~t. llaeller iallricdy prohibited from any use, includin& but DOC limitld to aala, marbcina or adveniliaa. of Ill)' BeUSoudl DIIDC or ndemark. 

A. Racller wiU ldopt and ldhcre to the IUindlrda comaiJied in the applicable BeliS.,..!!b Work CeDter Interface Aar-ment reprclina rnainleftlftee and inaallaDoo of aervic:e. 

Vlnioa:Niy 1.1 ... 

\ 
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B. Services resold under the Company's Tariffs and fac: ilitics and equipment provided by the Company shall 
be maintained by the Company. 

C. Resellcr or ill end llSCfl may not reananae. move, disconnect. remove or anempt to repair any facilities 
owned by the Company, other than by c:onnection or disconnection to any interface means used, exc:ept 
with the written consent of the Company. 

D. Resellcr ac:cepts responsibility to notify the Company ofsituations that arise that may result in a scrvac:e 
problem. 

E. Radler will be the Company's sinalc point of c:Qftlac:t for all repair calla on behalf ofRacller's end 
uaen. The parties ~pee to provide one anodler with toll-free c:ontac:t numbers for such purposes. 

F. Reseller will c:ontac:t the appropriate repair cent.en in accordance with procedures esllblished by the 
Company. 

C. For all repair requcsu, Raeller ~ll responsibility for ldherina to the Company's prescreenina au ide lines prior to referrina the trouble to the Company. 

H. The Company will bill Raellcr for bandlina troubles ttw are found not to be in the Company's necwcn 
pursuant to ill standard time and maacria1 c:harJes. The atandard time and matcrial c:lwJes will be no 
more than what BeiiSouth c:harJes to ill mail c:ustomcB for the same services. 

I . The Company reserves the riJht to c:ontac:t Raellcr's customer~, if deemed nec:esury. for main~Cnanc:C 
pwposea. 

VI. Establllbmeat or 5erYice 

A. After rec:eivina ccnific:alion u a loc:al exc:hanae company from the appropriate rqulatory aaenc;y. 
Rcsellcr will provide the appropriate Company service center the necessary documentation to enable the 
Company to allblisb a muter ICCOWlt for Raellcr. Such documentation shall include the Applicalion 
for Muter Ac:count. proof of authority to provide celec:onununi<:ations services, an Operalina Company 
Number ("OCN") uailfiOd by the National Exc:hanJc Canicra Association ("NECA") and a cu 
cxcmptioa cenifac:a, if lpplicablc. Wbco neccsaary deposit requirements are met, the Company will 
bcain ~ orders for the rcaale of ICMce. 

B. Service orders will be ill a ~«~~~danS formaldelisn-d by the eomp.ny. 

C. Wbco aoti&c.lioa il rec:eiwd from Reecller ttw a current c:uatomcr of the Company will aubecribe to 
RaeDer' a ..vice. ....,...lriice order iDietva1a for tbe appropriale c:lua of scrvice will apply. 

D. nc eoa.p.ay w;u aot require end user confirmation prior to allbliahina ~CrYice for Racller'a end user 
cut~D~D~r. a..ller --. bowewr, be able to dcmonlnlc end user IUdloriDboa upoa request. 

E. RaciJer will be lhe ainale point of COidiCt with lhe eomp.ny for all aublequcat ordcrina activity 
raultinJ in additioaa or c:t.Daea to ~ ..me. except tbll the Coalplay wiiiiCCqiC a request directly 
from the end user for coavenioa of lhe end Iller' a aervice from R.ellcr to the Comp.ny or wiiiiCCqiC a 
n~qUC~t riom anocber CLEC for coawnion or lhe end user'aiCMce from RacUer to lhe other LEC. The 
Comp.ay will nocify R.elJer ttw such a requat bM been ~ 

F. If the Company delenninca ttw 111 UMUtborized c:b.aaac in loc:aiiCMce to R.ellcr bu OCCWTIC1. the 
Company will reeatablisb service with lhe appropriale local service provider and willaucu RaclJer u 
the CLEC illitiabDJ lhe IID8Utborized c:banac, lhe IIIIIU1borized c:b1qe c:harp dac:ribed in F.C.C. T•iff 

v..-: JI&Iy 1,1991 ...... 

\ 

\ 
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No. I, Section 13 or applicable state tariff. Appropriate nonrecumna clwJes, as set fonh in Section A4. 
of !he General Subscriber Service Tariff, will also be assessed to Reseller. These charJes can be ldjiiSted if Reseller provides satisfactol)' proof of authorization. 

G. In order to safepard ita interest. !he Company reserves the riaht to secure !he account with a auitable 
form of ICC\Irity deposit. unleu satiafactory credit has already been established. 

I . Such security deposit ahall take !he form of an in-evocable Leaer of Credit or ocher forms of 
ICC\Irity acceptable to the Company. Any such securiry deposit may be held durinalhe 
conlimwlce of the aervice u secllrity for !he payment of any and all amountaiCCNinl for !he 
aervic:c. 

2. If aaccurity deposit is required. such security deposit shall be made prior to !he inauauration of 
aervic:e. 

3. Such security depolit may not ncecd two months' estimated billifta. 

4. The C.Ct thai a security depolit hu been made in no way relieves R.eseller from cornplyina with 
!he (A)mpany's rqulations u to advance payments and !he prompt payment ofbijls on 
presentation nor does it constitwe a waiver or modifiCation of !he rqulat pnctices of !he 
Company providina for the discontinuance of aervice for non·payment of any sums due !he 
Company. 

S. The Company reserves the riaht to inc:reue the security deposit requirements when, in its sole 
judpnent. cin:umatances so wamnt and/or 1ros1 monthly bill ina has increued beyond !he level 
initially used to determine the security deposit. 

6. In tbe event that RescUer defaults on its ICCOW\t. aervice to Reseller will be tmninaled and any 
security deposits held will be applied to its ICCOWit. 

1. lnllerat on aaccurity deposit ahallaccNe and be refunded in ace~ wittllhe terms in the 
appropriate BellSouth tariff'. 

A. Prior to submia:ina orders to !he Compuy for local aervice, a muter account must be established for 
R.eseller. The Releller is requind to provide tbe followina before a mulier account il established: proof ofPSCJPUC c:enific:abon. tbe Applicabon for M.u~er Account. an Operatina Company Number ("'CN") 
uaipod by cbe Nadoaal E&chanp Canieta Aslociation ("NECA") and atu exemption c:enificalc, if 
lpplable. 

B. The eo.p.y IIJall biU Jt.eller oa a current buis all applicable charJes and credits. 

C. Paymeatoflll ct.pa will be !he raponaibility ofReseller. Reseller lhall make peymeat to !he 
Compuy for IIIICI'Vicel billecl. The Compuy is noc rapoasible for peym111t1 DOC receiwd by Rael1er 
&om Rc.eller'a cweomer. The Comp.ay will DOC become involwd in billiDa clilputlel chit may arile 
bctweea.Releller and ita c:ustomer. Payments IDide to !he Company u peymeat on account will be 
crediled to llllt:COUDII receiwbic 111MW account aod not to Ill end IIMI'I ICCCIUDl 

D. Tbe CompMy will render billa eecb month on a&lblilhcd bill days for ach oflleleller'a account~. 

L The Compllly will bill bleller, in ldvlllce, cJwps for all aervic:cs to be provided durin& tbe en~~~ina 
bill ina period excepc charps UIOCialed with service usqe, which cbarpa will be billed in IITfllft. 

Vtnioa: luly 1,1991 
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Charaes will be calculated on an individual end user aa:ount level, includir.a. if applicable, any c:haraa for usaae or usaae allowances. BeiiSouth will also bill all c:lwJes. includina but not limited 10 911 and 
E91 1 c:baraes. cclec:ommunic:ations relay c:lwJes, and franchise fees , 10 Reseller. 

F. The payment will be ciue by the next bill date (i.e .. same date in the followina month u the bill date) and is payable in immediately available funds. Payment is considered 10 have been made when received by the Company. 

I . If the payment due date falls on a Sunday or on a Holiday which is observed on a Monday, the 
payment due date shall be the tint non-Holiday day followinasuc:h Sunday « Holiday. If the 
payment due date falls on a Salwday «on a Holiday which is obterved on T>lelday, Wednesday, 
Thursday, « Friday, the payment due date shall be the 1ut non-Holiday day prccedinasuc:h 
Saturday or Holiday. If payment is not received by the payment due date, a lace payment penalty. 
u set ford! in I. followina. shall apply. 

1. lfReseller requests multiple billina media or additional copies of bills, the Com~"Y will provide 
these at an appropriate c:harJe 10 Reseller. 

c. Bill ina Disputes 

I . Notice • If any ponion of an amount due 10 a Patty (the MBillina Party") under this AJreemcnt is 
subjectiO a bona fide dispute between the Panies, the Party billed (the ~on-Payina Party") shall 
within sixty (60) days of its rec:eipc of tbe invo~ c:onlaininasuc:h disputed amount aive notice 110 
the Billin& Patty of the amounts it disputes \Disputed Amounts") and include in such notice tbe specific: details and reuona for disputina ach item. The Non-Pay ina Patty shall pay when due all 
undisputed amountsiiO the Billin& Patty. 

2. Sett!ement Ngotiations · ·If the Paniea are unable 10 resolve the issues related 110 the Disputed 
Amounts in the normal c:oune ofbuaineu within sixty (60) days after delivery 10 the Bill in& Party 
of notice of the Disputed Amounts, ach of the Parties shall appoint a delianaled l'q)faC!Itative 
who has authority 10 seule the dispuiC and who is at a hi&her level of manaaement chan the penon 
with direct responsibility for administration of this Apeement. The delianated l'q)faC!Itatives shall meet u often u they reuoaably deem nec:essary in order 10 discuss the dispucc and rqotiate 
in aoocS faith in 111 cffon 110 raolve such dispute. The specific: format for such discussions wiil be 
left 110 tbe dilcrction of tbe dclipew repracntatives. however all reuonable requests f« relevant 
infc:innltion by ODC Patty 110 tbe ocher Patty shall be honored. 

3. l...oca!IRgula!ory R.emediee · If the Pattia are unable to raolve iiiUCI related 10 the Disputed 
Amounts witbill for1¥·five (45) days after tbe Paniea' appointment of delipted representatives 
puriUIIIt 110 Sectioo 02. tben either Patty may proceed with any remedy pursuant to law « 
equity. 

4. Coafidlalial T .......... ofSeulement Ngociation! - If the Plltiee qrec dial alliiiJOCiatjona ,._to lbil eeclioa G aball remaiD coofidential and sball be trealed u c:ompromile and 
eealemeat nepliiOccll for purpoee1 of,tbe Federal Rulee of E videoc:e and lillie Nile of t'~Videncc. 

5. Service lnt!mlp!ion. Neitt.r Patty may imanapc. suapcncl. tenninllc, dilc:onnect Of' deny eny aeMce. for ..,.,_..ymeat of disputed c:blrpl until proper ICUiement has been mutually eareecl to 
by bocb Plrtiee u defiDed ill Sectioo 0 of lbil Ap'eemeaL 

6. L.aae P!)'l!!!!!! Charp on U!!di!puw AmowUI • Any undilpullld amounts noc paid whell due shall acc:nae 1a1e paymcat cUrpl from tbe dale such UIIOWID were due 11 tbe n1e let fonb ill lpplicablc tarit'rl. 

Vmiae: Jllly I.'"' 
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H. Upon proofoflalt exempt certification from Reseller. the total amount billed to Reseller willnoc include 
any Wta due from the end user. Reseller will be solely responsible for the computation. lriCkina. 
reponina IDd payment of all federal. state and/or local jurisdiction ~na asaocialled with the SC1'Vica 
resold to the end user. 

I. As the customer of record. Reseller will be responsible for. and remit to the Company, all cbarJa 
applicable to ill resold ICtVic:a for emeraeney services (E911 and 911) and Telecommunications Relay 
Service (lltS) u well u any ocher cbarJes of a similar I\IIW'C. 

J . If any portion of the payment il received by the Company after the payment due dale u let fonh 
precedina. or if any portion of the payment is received by the Company in funds dw are noc 
immediately available to the Company, then a laiC payment penalty shall be due to the Company. The 
late payment penalty shall be the portion of the payment not received by the payment due date times a 
late factor. The late factor shall be u set forth in Section Al of the General Subscriber Service Tariff 
and Section 82 of the Private Line Service Tariff. 

K. Any swi~bed accesa cbarJa uaoc:ialed with interuc:hanae carrier accesa to the resold local exchanJe 
lines will be billed by, and due to, the Company. No additional charJes 1ft to be IIICIIed to Reseller. 

L. The Company willnoc perform billinJ and collection servica for Rescller u a result of the ellecution of 
this AareemenL Request~ by the Reseller for uaislanc:c with billina SC1'Vica should be referred to the 
appropriate entity or operational JI'OUP within lbe Company. 

M. Pursuant to 47 CFR. Section Sl .617, 1be Cornpany will bill Reseller end user common line charJes 
identical to the end user commoc) line charJes the Compu~y billa ill end usera. 

N. In JCI'Cftl, lbe Compu~y will not become involved in dispula between Racller IDd Raclla's end user 
customeR over resold lef'Vica. If a dispute doa arise chat cannot be aeuled without the involvement of 
the Compu~y, Reseller shall contaCt lbe daipted Service Cen~~er for resolution. The Company will 
make every effort to uailt in lbe resolution oflbe dispute and will work with Reseller to resolve the 
matter in u timely a manner u pouible. Reseller may be required to submit documentation to aubstantiate 
lbe claim. 

A. The ~ for cfiecontinuina service to u end user 1ft u follows: . 
I. Wbn pollible. 1M eo.p.y will diDy service to Resella's end user oa bcbllf of, aDd atlbe 

.....-o( a..lllr. Upoa Nltlntioa of lbe end uscr'slei'Vic:c.. ...coni cblrpl will apply IDd 
will be 1M ,.._ibitity orR..eUer. 

' 
2. At 1M,..... ofl.lleller,lbe Compuy will diaconnect a Reseller end 111« CUIIIDIDer. 

3. All,.._.. by lt.eleller for deDia1 or clitcourw·rioa of an end uacr for DOGpey1DCDIID&IIt be ia 
Wfitiaa. 

4. Raleller wW be IMde eolely rwpoaliblc b aocifyiq lbe end ....., or lbe propoaed dilcoCIDec:rioa 
of lbe MrVice. 

S. The Comp111y wW COCIIinlae to proceu c:aiJs m.ade to lbe A.aooyiDce Call Cemer and will advile 
Raeller when it is determined m.t ~ ca1la 1ft onp.a.d froiD oac of tbeir end u.'s 

Vlrlioa: haly I. 1991 ...... 
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locations. The Company shall be indemnified. defended and held lwmless by Rcscllcr and/or the 
end IISCf apinst any claim, lou or dama&e Irisin& from providina this information to RescUer. It is the responsibility ofRcscllcr to take the conective action neceswy with its C\lltomCtl who 
make annoyina calls. Failure to do so will result in the Company's diseonnectina the end user's 
service. 

B. The procedures for discontinuin& service to Rcscllcr are u followa: 

I . The Company raerva the ri&ht to suspend or tennina&e ICI'Vice for nonpayment or in the event of 
prohibited. unlawfUl or improper'* of the facilities or ICI'Vice, abuse of the facilitia. or any other violation or noncompliance by RescUer of the rules and f'CJ\llabona of the Compuy'a Tariffs. 

2. If payment of account is not received by the bill day in the month after the ori&inal bill day. 
BeiiSoutb may provide written notice to RescUer dill additional applications for service will be 
refUsed and dill any pendina ordm for acrvice will not be completed if payment is not received by the fifteenth day followinathe dut of the DOtic:e. In addition BeiiSoutb may, arthe same time, 
aive thiny days notice to the penon deaipllld by llaeller to receive notices of noncompliance.. discontinue the provision of existina services to Rcscller 11 any time thereafter. 

3. In the cue of audl ditcontinuance, all billed charJa, aa well u applicable termination cbarJa, 
shall become due. 

4. lfBeiiSoutb does not ditcontinuc the provision of the acrvices involved on~ dar.e specified in the 
thiny daya notice and RescUer 'a noncompliance continua. nochin& concained herein shall 
preclude Bell South 'a ri&ht to discontinue the provision of the aervica to Rcscllcr without funher 
notice. 

S. If ~ymcnt is not received or amnpments made for payment by the dace aiven in the written 
notiflC&tion. Reseller'a acrvices will be discontinued. Upon discontinuance of acrvice on a 
Racllcr'a account. ICI'Vice to Racllcr'a end uscn will be denied. The Company will also 
reestablish service at the request of the end uter or Rcscllcr's upon payment of the appropriate connection fee and aubject to the Company'• normal application procedura. Racller's is solely 
responsible for oocifyin& the end user of the propoeed dilconnection of the acrvice. 

6. If wilhin fifteen days after Ill end Iller's ICI'Vice hu been denied no con~Kt hu been made in 
reference to rwiDriq ecrvice, the end uaer'a ecrvice will be ~ 

A. lllelilbillcy or die c:omp.y for__,.. ariaiq out of mi~Gb&. omiaaiona, inlern.lptioaa. pcecmpcionl. del8ys lft'On or a.r.:.. iD n.miuioa, or faiJurw or defecta in &cilkiel f'umilhed by the Comp.ny. occuniDa iD 1M coune off\araiabiDa Ml'Vice or ca. &cilitia and not callod by the nealipnce of llaellcr, or or 1M c:omp.y ill failiaa to maialaiD proper.-.. of maiDreDance and opention and to exercise ....oaable eupervilioa .a.ll ill DO~ aceeclaniiDOUIIl equivaleat to the pcoponionlae 
charp to lleleller for .. period o( .me. duriDa which IUCb m-.u. omillion. intBmlpcion. 
preempcioft. delay, enor or defect ill crwwmilaion or defect or fAilure iD &cilitiel occur. The Compuy 
lhall DOt be liMM for cf11m1te...., out ofmjetMee, omilaion, ~ pn 1....,00C., delaya. emn or defecta iD u..niaaioa or ca. injury, iDcludiDa but DOt WDitld to izUurielto penoa1 or property from volcqa or cumnca tnnamiaed over 1M ...-ice of the Complay, (1) callod by CU~~~D~Der-povided 
equipmeat (excepc when a c:oacributiq C8lale is the malfwldioaina or a C4mpay-provided COMeCtin& arranaement. iD which evet die liability of the CompiDy lbal.l DOt exceed an8IDOUDI equal to a 

Vtnioa; Jllly 1, 1,.. 
..... 10 
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proportional amount of the Company bill ina for the period of service durin a which such mistake. 
omissioa, inter'Nption, preemption. delay. enor, defect in triii.Smis.sion or injury OCCUfl), or (2) not 
prevented by c:uatomer-provided equipment but which would have been prevenred had Company· 
prov~ equipment been used. 

B. The Company ahall be indemnified and saved harmless by Reseller apinst any and all claims, ICtions, 
caURS of action, darnqa, liabilities. or demands (includina the costs, expenses and reasonable 1ttomeys' 
fees, on account thereof) ofwlwcver kind or naiUte that may be made by any third party u 1 result oftbe 
Company's fumishina of service 10 Resellcr. 

C. The Company ahall be indemnified. defended and held harmless by Reseller and/or tbe end user apinsl 
any claim, lou or damaae arisina from the use of services offered for raale involvina: 

I . Claims for libel, slander, invuion of priwcy or infrinaement of copyriaht arisina from Reseller's 
or end user's own communicalionL 

2. Claims for peterlt infrinaement Irisin& from acu c:ombinina or usina Company scrvicel in 
connection wilh fKilitia or equipmenl finished by the end user or Reseller. 

3. AU other claims Iris ina eut of an act or om ill ion of R.eseller or its end user in the COUfle of usiQa 
scrv~. 

D. Resellcr accepcs raponaibility for providinaacccu for mainta\ance purposes of any service resold under 
the provisions of !his Tariff. The Compeny ahall not be reaponsible for any failure on the pan of Radler 
wilh respect 10 any end userof~ler. 

X. Trntmut of Proprietary ud Coelldeadallafonaatloa 

A. Bod! pania a.,. that it may be nec:cuary 10 provide C8Ch olher dwina the term of !his Aareemcnt wilh 
cenain confidential informabon, incJudina trwle MCrCt information. incluciina but not limired 10. technical 
and buainess plaDa. techftica1 informatioe, propou1a. apecific:abona. cnwinp, procedurea, customer 
account dala ud like infonuboa (bereiDafter eoUectively ~ 10 aa "Information"). Bod! plttia 
a.,. that alllaf"onnllioD aha1l eilber be in writiQa or odMir can,t"ble format and elarty marttod wilh 1 confidential, privaa 01 propcieclly lepDd. 01, wbeD tbe Information is c:ommunicared orally, it lhall also 
be~ tblt lbelt.b.-ioa ia coafideacia1, pr;v. or proprietary. The lnfonnalion will be 
recumed 10 lbe owner witbia a reaaonable time. Bocb pattie~ a.,_ that the Information lhall not be 
copied 01 reprocluced ill -.y form. Bodl panila ..,.. 10 receive aucb lnformabocl ud not dii.:!OIC IUCb 
IrJi:wiiiiiliDwL 8oda l*tila..,. 10 Pf'C*CC lhelldixmltion received &om distribution. diacloeure or 
d '· rrjeecign 10 ~ _,. ~ oflbe f*1iea with a Deed 10 know aucb Information and wbicll.......,.....,. 10 be bouad by lbelaml of dais SecOoca. Bodl peniel will use lhe ume atandard 
of e.ra 10 pr011et lnfanDalioll recaiYed • IIIey would '* to proeect tbeir OWD con~ and 
piopciecar)' lnbiilldou. 

a. Nocwi!hstendiaa1be fDntoial. boda peniea .-dial lberc will be DO oblipDoa lo protect any ponioe 
oflhelnt'ormalioe lhal ia eitber: l) made publicly available by lbe owneroflhe laformabocl 01lawfl&lly 
dilcloled by a DOIII*'Y .., dais Ala___, 2) JawMJy obcaiDid from any IOUI'Ce ocber ~ cbe owner of 
lhe lnformalioo; or 3) previously lmowD to lbe receiviq pcty widlout u obliplion 10 keep it 
confidential. 

v....-: Jllly 1. ,,.. ....... 
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XL Reloludoa of Dllpatea 

Except • ocherwisc .wed in this Apcment. the parties qree that if any d.ispu1C arises u to the 
illleipidatioft of any provision of this Aareement or u to the proper implemenlllion of this Arroement. either Piny may petition the Commission for a n:solution of the dispule. However, each puty raet\'eS any 
riahts it may bavc to leek judicial~ of any rulina made by the Commission eoncemina this 
Aarecment 

The parties qree that this Aareement shall not be proffered by either~*'>' in anocber jurisdiction u 
evidence of any conceuion or u a waiver Clf any position taken by the ocher puty in that jurisdiction or for any other purpose. 

XliL Watven 

A failure or delay of either Piny ID enforce lilY of the provisions hcnlof, to exercite IllY opcion wbicb ia herein provided. or 10 require perfonnlnce of IllY of the provisions hereof shall in no way be CQQIU\aed 10 be a waiver of IUCb proviaiona or opcior!s.IDd ach Piny, notWiWclndina such failure.lhall have the n,tll thereaftr:r to inliar upon the specific ~ of IllY llld all of the proviaioaa of ow A~ 
XIV. GoveraJac Law 

This Apeement abal.l be JOvcmed by, aad COCIIU\Ied llld enforced in accordance with. the laws of the Stale of Oecqia. without reprd 10 i1l conflict of laws principles. 

XV. Anll's~N.........-

This Apecmentw.a aec:uted after .-m'sleqtb nqotiations between the undcnisncd panics and renects the concluaioa of the I&Ddeniped thallbia Apement is in the bat inla'eltl of all parties. 

XVL Ne&. 

A. Every aotice, ~ 1pp10val, 01 oct. COGliDIIDicalionl required or contaDpw.d by this ~~ ahall be iD wriliDa .ci...U be 4elivered iD penoa or Jiven by pc:11tap prepaid mail, lddreaa to: 

8eliSolllla TM: • ., ..... .,.., IDe. . . 
· ~ . 

~A8-1.,. 
,. F1ailr - .• · _, 
600Ndlt's-i . 
Bn•; AL 35203 . 

Tom Ba:bellor 
1600 Slmo R.-1 
Suite 214 
MelbourDc, FL 3293S 

or •lUCia od..r ....._ • lbe ._.... recipilllt previoualy lball baw detiar • f by writiiD IIOCice 10 the od..rs-y. 

a. Where lpeCiftc:ally requiNd. DOCicellllall be by cenifiect or ...... eel mail. UU. ocherwiM provided in daia Act-. DOCict by mail lbaU be e&c:Dve oe the ct. it il ofllcWly NCOrded • 4elivered by ncum ..:eipt or eqtaivaiiDt. .S iD 1M .a.-:. of llldl NCOrd of deliwry, it lball t. .........,10 baw been cleli*"'d the fiftb dey, or Dllll bul'- cley aftlrlbe fiftb cley, aftlr ilw.a clepolitld ill &be aaaila. 

v..-:w,t,lf" ......l 

\ 
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The P.niel, ll aoy time, by mutual wriDm qreement, may cancel Of amend any rate, term, coaditioa Of 
c lausc conlaiDed ill Ibis AJ*IDCftl. 

XVIU. EDtln ~l 

This Apeement leta fonh che entire llftdentandiq and Mlpeneda prior qreancnt1 betweCII che putia 
reJatina to che subject maaer COCIIained herein and merpa all prior dilaluioal belw.- tbem, and noicher 
.,.ny ahall be bound by any definitioa. condition. provision, repreMnlation, WlrT'Iftty, coWNDt Of promise 
other than u apreuly awed in Ibis Apernent or 11 ia COCIIIel'llpOI'Iy or aublequeNiy 11t fonh in 
writinJ and aeculed by a duly authorized officer Of represenlativc ofche .,.ny 110 be bound thereby. 

TITI.E: ___ _..:::;DIII=K"::::IM';:._ ____ _ 

DATE: _ __;il+e<-~~' ~1....-LY:__ __ _ 
I ' 

... . . 
,_ 
·-

v .... ,.., ...... 

NAME:._~...:..=.,o~M~Btm~..;:c~Ht.:.~k~o,g,f __ 
Prta._.N ... 

TITLE: __ V;:..:::• c~e _..e ....... g;o.;::;.e ...... .s.:..;::·de~A.:....:,~;....__--
oAn:.......,~'+%./~~?/tJ-,;.....41....g __ _ 

I 

.... ., 

\ 

\ 
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EXHIBIT A 
APPUCABLE DISCOUNTS 

The celec:ommunicationt MI'Vica available for pun: hue by Reseller for the puflK*I of resale to Reseller end uacn shall be available at the followi discount off of the retail r.tc. 
DISCOUNT* 

STATE R£Sm£NCE BVSINI:SS 
ALABAMA 16.3% 16.3% 
FLORIDA 21.13% 16.11% 
GEOR.OIA 20.3% 17.3% 

KEN11JCKY 16.79% IS.S4% 
LOUISIANA 20.72% 20.72% 
MISSISSIPPI 15.1S% 15.15% 

NOR.lH CAROLINA 21.5% 17.6% 
SOUTH CAROLINA 14.1% 14.1% 

TENNESSEE•• 16% 16% 

• When a CLEC provide~ Reule acrvice in a crou boundary area (area chat arc p11t of lbc local acrvice .,. of aoocber awe's e.chaap) lbc ra1a. rep1atioal and dilcowlll for lbc tariffiDc ltillt wiU ..,PY. Billina will be &om the scrvina-. • 
•• In Tcnneuee, ifCLEC provida ita own operatOr~ and directory~. the dilcowst ahall be 21.56~ CLEC muat provide wriaea DOCification to BcliSouda widlin 30 days prior to providin& ill OWD operator ac:rvic:es and directory MtVicea to qualify for tbe biper clilcouDt r1111e of 21 ~ 

OPERATIONAL SUPPORT SYSTEMS iOSS) RA TIS 

lalenctive OrderiJI& aDd Trouble OSS Order Cbatp 
Mli!llerMN"CC ~ ~end IIICr account~ 

Noo-Jlec:urrilla RecwriD& Cbarp, Cbatp per order Sun:batp for 
~ per IDOIIda muually placed 

Clune orders 
ALABAMA SlOO.OO sso.oo 110.10 Sll.OO 
FLORIDA SlOO.OO $50.00 S10.10 Sll.OO GEOit.G.IA SlOO.OO 5550.00,.&.1000 Now' Sll.()()l 

.-..a.ic ordln' 
, SIIO.OO,..:aldd'l ... 1000.-....eordln' 

~~ U\.A.r"' . . . ...... sso.oo SlO.IO S21.00 I .... i. • 

- ~ ··· ;. " 1100.00 sso.oo $9.16 Sll~ MISSISSIII'fl . ...._ · . .- -:. 1100.00 $50.00 SIO.IO Sll.OO 
NQR.'IRt"~·-- 1100:00 sso.oo SlO.IO Sll.OO SOU1H CAaOLINA ·. IIGDJIO sso.oo . SlO.IO S22.00 1»>NESSEE SIOO.DO sso.oo SlO.IO $22.00 

· 'n.O..parOidlrlpplilloaa~·~--fliiiL: ·: · . ··· ·. : :_.:'· - .· .' · 
J n. Oecqia Pulltic: s.w. Qwejeeicw ("PSCj oniend iD DocUt 7061 ....... would be 80 oss ...... w'*iD 1M a.p par m..o.ic Otdar eoluala. 1-.1 1M Oecqia PSC Oldlnd ..-laly racurrilta cllqll bMICI • .._ ...-.oron~an. . 

,~.,----. 

v..-.: w, t. 1111 .....4 
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EXBIBITB 

T,.tl AL FL CA KY LA s.ntce ~? Di~ Reule? Dilcount'! R..&e? Ditc:CIUIII? Reale? OiJcounl'! Reale? DiJcounl'? I Gnndfllhend SlrYice Ya Yes Ya Ya Ya Ya Ya Yes Ya Yes 2 Conii"ICt Service AIYW!acmtnts Ya Yes Ya Yes Ya Yes Ya ,.. .. Ya Yes 3 Paom«loid • > 90 o.ys Ya Ya Ya Ya Ya Y• Y• Ya Ya Yes .. Promocions • < 90 o.ys Ya No Y• No Ya No No No Ya No 5 UfeliMII.ink Up s.Moes Ya Y• Ya Ya Ya Ya No No Yes Yes 6 911/E911 S.Vica (s. NcM I) Ya Ya Ya Y• Ya Y• Y• Y• No So 7 N II s.mc.s !s. NcM I) Ya Y• Y• Ya Ya Ya No No No No I AdW~ Svc (S. Noet7) Ya No Ya No Ya No Ya No Ya No 9 t.t..........r_a~J* S.Viot Ya No Ya No Y• No Y• No Ya No 10 Mobile Services Yes No Ya No Ya No Yes No Ya No II Fedlnl Subec:n,_ Uae Cbna Ya No Ya No Y• No Ya No Ya No 12 He. iC... Ya Ya Y• Y• Y• Ya Y• Ya Y• Y• 
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