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Telecom Tariff Consultants 
Koll Eotcrrriaca, lor. . 

PO Box 14082, Ft. Leuderdele, Florlde 33302 
Tel : (854) 784-5083 Few: (Q54) 784-0140 

Cynthie D. Kotl, Prealdent 
Loren R Kotl , VIce Prealdent 
Allton Kecurov, Admlnlatretlve Alllttent 

December 31, 1997 

Florida Public Service Commission 
Division of Administration 
2540 Shumard Oak Blvd. 
Gunter Building 
Tallahassee, Flonda 32399-0850 

RE: Starways Telecommunications, Inc. 

Dear Sir I Madam: 

DEPOSIT 

0682• .. 

DATE 

j/\.'1051993 

Enclosed please find an original and six (6) copies of the Application to Provide 
lnterexchange Telecommunications Service within the State of Florida and Tariff on 
behalf of the above referenced lona dilltanee reseller. 

You will also find encao-1. St.-ways' check made payable to the Florida Public Service 
Commission in the amount of$250.00 to cover the filing fee costs. 

Any inquiries regarding this application and its contents may be directed to the 
undersigned. 

For purposes of verification of receipt I have enclosed an additional CO!"Y of this 
transmittal letter as well u a SASE. Please date stamp and return to me. 

I look forward to working with you on behalf of my client. 

CDK:ak 
f"nr.l 

O C>J/6>- '7 
This document has been placed in confidential storage 
pending ad vice on handling from OPR staff. 

Respectfully, 

0 .. ~U/. ~ y r.tt 
~ .. o Kon 

·-6 6 t ~ 1 5hN -5 ~ 
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Telecom Tariff Consultants 
Kott Eatcrrriaea. lac . 

PO Box 14082, Ft. Leuderdele, Florldl 33302 
Tit: (854) 784-5083 Fex: (854) 784-0140 

Cyntf,ll 0 . Kott, Prealdent 
Loren R. Kott, VIce Preatdent 
Allton Kecurov, Admlnlatretlve Alllttent 

December 31, 1997 

Florida Public Service Cornmiuion 
Division of Administration 

© ~ ~~· -
Chedt received wtth fling Ml • , ; - ;:_ . : : ~. 
fondlded to FiScal for depoelt. tQ) l> 5 ~:~ ·~~ c: 
Fiscal to forward a copy or ch«* \ ~ , ,- · · · 1- . -"'/ .· J · . . 
to RAR with proof of dt!postl. . {) c/'1 ·: ; ; : < 
Initials of peliOn who fOM8Idld cNGk: 0 ' '-1t '~. c rr, 2S40 Shumard Oak Blvd. 

Gunter Buildina 
Tallahassee, Florida 32399-0SSO 

-il>/ - .. c 
~ cp § 

~-

RE: Starways Telecommunications, Inc. -
Dear Sir I Madam: 

Enclosed pleue find Ill Ofiainal and lix (6) copiet of the Application to Provide 
lnterexchanp Telecommunications Service within the State of Florida and Tuiff on 
behalf of the above referenced lana diltanee raeller. 

You will al10 find eocloled, Starwayt' chec::k made payable to the florida Public Service 
Commission in the amount ofS2SO.OO to cover the filina fee COlli. 

Any inquiries reprdina thia application and its contents may be directed to the 
undersigned. 

For purposes of verification of receipt I ha\te encloled an additional copy of this 
transmittal letter u well u a SASE. Pleue date stamp and return to me. 

I look forward to workina with you on behalf of my client. 

CDK:alc 
encl. 

Respectfully. 

-· 
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•• FLORIDA PUBUC SERVICE COMMISSION• 

DIVISION OF COMMUNICATIONS 
BUREAU OF SERVICE EVALUATION 

AFPUCADON FORM 
for 

AUTHORITY TO PROVIDE INJEREXCHANGE n;r ECQMMUNICATIQNS 
SERVICE WID11N DIE STATE OF FLORIDA 

A. This form it uted for 1ft Ofisinalapplication for a certificate and for 
approval of 111e. lllipmcnt or tnnlfer of an exittins certificate. In cue 
of a sale. auipment or transfer. the information provided shall be for the 
pun:bu«. uaipee or transferee (See Appendix A). 

B. Respond to eldl item requested in the application and appendices. If an 
item is not applicable. pleue explain why. 

C. Use a Mpll'lte sheet for each IJIJWer which will not fit the allotted apace. 

D. If you have questions about complains the form. contact: 

Florida hblk Service Co••iuioa 
.,...... oiC..••aicadou 
...... or Serrice l:valudoll 
u.o 511 ....... Oak Blvd. 
Gtl•ter .... .. 
T1ll1t.Uiee, Florida 32399-01!0 
(9N)41U600 

E. Once completed. submit the orisinal and six (6) copies of this form along 
with a non-refUndable application fee of S2SO 00 to: 

Florida hblk Service c.. .... 
Dhilio• of Ad•i•iltndoll 
2s..o st. ... nt Oak Blvd. 
Gtl•ter .... .. 
T1l .. t.-, Florida 3~ 
(904) 413-62SI 



I I 
,, 

1. Select what type ofbuaineu your company will be conductins (c:heck all that apply): 
( ) Fadlldel baled carrier - company owns and operates or 
plans to own and operate telecolllftlnications switches and 
transmission facilities in Florida. 

( ) Operator Service Pnwider - company provides or plans 
to provide alternative opentor services for IXC!; or toll operator 
lei'Vices to calll(l8relltor locations; or clearinghouse services to 
bill aiCb calls. 

( X ) Raeller - company has or plans to have one or more 
switches but primarily leases the transmiuion facilities of other 
carrien. Billa ita own customer bue for lei'Vices used. 

( ) Switdllell Rebiller - company has no switch or 
trlnlmiuion facilities but may have a billins computer. 
Agreptea traffic to obtain bulk diiCOUDtl from underlying carrier. 
Rebilla end Ulerl at a rate above its discount but generally below 
the l'lte end Ulel'l wouJd pay for U1118(P'e81ted traffic. 

( ) Mllld-Locatioll Dilcottat Aaaeptor- company 
contndl with unaffiliated entities to obtain bulk/volume discounts 
under nulti-location discount plana from certain underlying 
carrien. Then offen the resold service by enrollins unaffiliated 
c:ustomen. 

( X ) Prepaid Debit Card Pnwider- any penon or entity that 
purchuea 800 access from an underlyins carrier or unaffiliated 
entity for ute with prepaid debit card service and/or encodes the 
cards with penonaJ identification rumben. 

2. This is an application for (check one): 

(X) Orfaiul Aadtority (New Company). 
( ) Appt'O\'al oiTI'IUIIfer (To IDO(her certificated company). 
( ) Apprcwal ol Alllp•nt of eailti•a certillatt 

(To an uncertificated company). 
( ) Apprcwal for traaaler of coatrol (To another 

certificated company). 

3. Name of corporation, partnenhip, coope~ative, joint venture or aole proprietorship: 
StarWays Teleco••••iatlou. lac. 
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4. Name under which the 1pplicant will do business (fictitious name, etc): 
STARWAYS TELECOMMUNICATIONS, INC. 

5. National address (includina street name A: rumber, post office box, city, state and zip 
code). 

6. Florida address (includina street name & oomber, poll office box, city, Shle and zip 
code): 

....._ FIUap blcorporated 
1116 Oeea• Sllon 81¥d., S.lte I 9S 
O.IWIICI Bacia, Jllortda 32176 

7. Structure of orpnization~ 

( ) Individual 
( ) Foreian Corporation 
( ) General Partnership 

( X ) Corporllion 
( ) Foreip Partnership 
( ) Limited Partnership 

( ) Other,-------

8. If applicant is an individual or partnership, please aive name, title and address of sole 
proprietor or partners. 

(a) Provide proof of compliance with the foreisn limited partnership 
utute (Chapter 620.169 FS), if~pplicable. 

(b) Indicate if the individual or any of the partners have previously 
been: 

N/A- Applia•t il a Ne¥ada Corporatioll 

(I) adjudged bankrupt, mentally incompetent, or found guilty of any 
felony or of any aime, or whether such actions may result from 
peadina proceedinp. NO 

(2) officer, director, partner of ltedholder in any other Florida 
certificated telephone company. If yes, aive name of company and 
relationship. If no lonser associated with company, sive reason 
why not. NO 

9. If incorporated, please aive: 

(a) Proof from the Florida Secretary of State that the applicant hu 
authority to operate in Florida. 

Corporate charter number: rq 1 OCC,Q(~ L I Lf; ·-} l (' 



• 
(b) Name and address of the company's Florida resistered qent . 

......_Fillip Jacorporated 
1116 Ocea• Blvd., S.ite Its 
Ot iWOiiCI .... Jllorklll 32176 

(c) Provide proof of compliance with the fictitious name statute 
(Chapter 865.09 FS), if applicable. 

Foreip Corporadoa certificate •ttacbed 

Fictitious name registration number· ____ _ 

(d) Indicate if any of the officers, direct on, or any of the ten largest 
ltoc:kholden have previously been: 

( 1) adjudpd bankrupt, mentally incompetent, or found suilty 
of any felony or of any aime, or whether such actions may 
result &om pending proc:eedinp. NO 

(2) officer, direc:tor, p11tner of stoc:kholder in any other Florida 
certificated telephone company. If yes, give name of 
company and relationship. If no longer associated with 
company, give reason why not. NO 

10. Who will serve u liaison with the Commiuion in reprd to (please give, name, title, 
addreu and telephone mamber): 

(a) The application: C)'II .. U. D. Kott 
....... ..,c ......... 
POBoK la62 
Ft. L8•dml•le, FL 33301 
(9S4) 7U-S093 

(c) Official Point of contact for the ongoing operations of the 
company; 

(d) Tariff; 

nomuMower 
(101) 423 •• 66 

CyathU. D. Kott 
Rqul8tory Coasula.at 
POBoK la62 
Ft. ulldent• n.. 33301 
(9S4) 7U-S093 

(e) Complaints /Inquiries &om customers; 

Todd Nelloa, Gneral M•••aer 
(Ill) 211-7517 



• 
11 . List the states in which the applicant: 

(a) Hu opented as an interexchanp carrier. 
NONE 

(b) Has applications pending to be certified u an interexchange carrier. 
NONE 

(c) Is certified to operate as an interexchange carrier. 
New Jeney, Micllipa alld Teua 

(d) Hu been denied authority to operate as an interexchange carrier and the 
circumstances involved. 

NONE 

(e) Hu bad regulatory penalties imposed for violations of 
telecommunications statutes and the circumstances involved. 

NONE 

(t) Has been involved in civil court proceedings with an interexhcange 
carrier, locaJ exchanp company or other telecommunications entity, and 
the circumstances involved. 

NONE 

12. What aervices will the applicant offer to other certificated telephone companies: 

( ) Facilities. 
( ) Billing and Collection. 
( ) Maintenance. 
( ) Other: NONE 

13. Do you have a marketing program? 

Semea IOid dlroup illdepeDcleat ap~~u. 

14. Will your marketins proaram: 

( X ) Pay commission? 
( ) Offer sales franchises? 
( ) Offer multi-level sales incentives? 
( ) Offer other uJes incentives? 

( ) Operators. 
( ) Sales. 

JS. Explain any ofthe offers checked in question 14 (To whom. what amount. type of 
franchise, etc.) 
Commiaioa1 will be paid per ltaadard iadustry co••ilsioa strvnure to all 
aaeau for StarWaJI Telecom•uaicatioas, lac. 



16. Who will receive the bills for your lerVic:e (Check all that apply)? 

( X ) Residential customers. 
( ) P .. TS providers. 
( ) Hotels ct motels. 
( ) Ur.ivenities. 

( X ) Business customers. 
( ) PATS station end-users. 
( ) Hotel ct motel guests. 
( ) Univ. dormitory residents. 

( ) Other: (specify)-------

17. Please provide the following (if applicable): 

(a) Will the name of your company appear on the bill for your services, and if 
not who will the billed party contact to uk questions about the bill 
(provide name and phone number) and how is this information provided? 

Yes, Qll..._ COIIal'llilla bil wW be reaiYed dinctly by 
CHipaiiJ91 alltOIMr Nf'Vke clepartiMIII. 

(b) Name and addreu ofthe finn who will bill for your service 
Direct M/ LEC qree.ae~~b wllere available. 

I 8. Please provide all available documentation demonstratir11 that the applicant has the 
followir~~ capabilities to provide interexchange telecommunications service in 
Florida. 

A Financial capability. 
Reprdina the showifll of financial capability, the following applies: 

The application sbould contain the applicant's financial statements for the most 
recent 3 yean. includir~~: 

1. the balance sheet 
2. income statement 
3. statement of retained earnings. 

Further, a written explanation, which can include supportifll documentation. 
regardifll the following should be provided to show financial capability. 

1. Please provide documentation that the applicant has sufficient financial 
capability to provide the requested service in the geographic area proposed to 
be served. 

2. Please provide documentation that the applicant hu sufficient financial 
capability to maintain the requested service. 

3. Please provide documentation that the applicant has sufficient financial 
capability to meet its lease or ownenhip obligations. 
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NOTE: ThiJ doannentation may include, but is not limited to, financial 
ltltements, a projected profit llldlouatatement, credit references, credit bureau 
reportJ, and descriptions of business relationships with financial institutions. 

If available, the financial statements should be audited financial awements. 

If the applicant does not have audited financial awement, it shall be so stated. 
The unaudited financial .. tementa should then be signed by the applicant's chief 
executive officer and chief financial officer. The aipaturalhould affirm that the 
financial •etnncm•arc true and qmct 

B. Manaaerial capebility. See ••••ae-ea• barqrot~llda. 
C. Technical capability. c .. paay is a raeller- Network provided by 

aaderiJI• carrier. 

19. Pleue submit the proposed tariff under which the company plans to begin operation. 
U1e the format required by Commission Rule 2S-24.41S (example enclosed). 

See attarlted. 

20. The applicant will provide the followins interexchanse carrier services (Check all 
that apply): 

_ MTS wida disWift lelllidve per •ill•w rata 
Method ofac:ceu is FGA 

_x_ Method of acc:eu is FGB 
_A_ Method of ac:ceu is FGD 

Method of KCell is 100 

__ MTS wtdl I'MW lpedfk rata per •iaate 
Method ofacceu is FGA 

..lLMethod ofac:c:eu is FGB 

.. lL Mdhod of acc:eu is FGD 
Method of acceuiOO 

__ MTS witll statewide flat n~ta per •iaate (i.e. aot distance 
~e~~~itive) 

Method of ac:ceu if FGA 
A_ Method of acc:eu is FGB 
_.x_ Method of acc:eu id FGD 

Method of acceu is 100 

_.x_ MTS for pay teleplaoae len"ke pnwiden 

__ Block-of-tilae cali•l plaa (Reacla oat Florida, Rial A•erica, 
ete.). 
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_x_ NO Service (Toll free) 

__ WA TS type lft'\'ice (a.Jk or voiBIH dilcouat) 
Method of access is via dedicated facilities 
Method of access is via switched facilities 

__ Prlv•te Uae tervkn (CII8•MI Service.) 
(For ex. l .S44 mbs., DS-3, etc.) 

Trani Service 
Method of access is 950 
Method of access is 800 

-Operator Servket 
__ Available to presubsaibed customers 
__ Available to non presubscribed customers (for example to patrons of 

hotels. students in universities. patients in hospitals). 
Available to inmates 

Scalion utistance 
Penon to Penon auistance 

.A_ Directory utistance 
__ Operator verify and interrupt 
__ Conference Callins 

21 . What does the end user dial for ach of the interexchange carrier services that were 
checked in services included (above). 

I plus tile •••ber or 100 plu die •••ber 

22. Otlaer: 
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••APPUQNI ACJ(NOWLJ:QGIMENI STADMENT•• 

I. REGULA TORY ASSESSMENT FEE: I undentand that all telephone 
companies null pay a replatory weument fee in the amount of . IS of one 
percent of its sross operating reverue derived from intrastate business. 
Reprdleu of the srou operating revenue of a company, a minimum annual 
aueument fee ofSSO is required. 

2. GROSS RECEIPTS I AX: I undentand that all telephone companies must pay 
• arou receipts tax of two and one-half pen::cnt on all intra and interstate 
business. 

3. SALES TAX: I undentand that a seven percent sales tax must be paid on intra 
and interstate revenues. 

4. APPLICATION FEE: A non-refundable application fee of S2SO.OO must be 
subm;tted with the application. 

S. RECEIPJ' AND UNDERSTANDING OF RULES: I acknowledge receipt and 
undentandina of the Florida Public Service Commiuion 's Rules and Orden 
relatina to my provision of interexchanp telephone aervice in Florida. I also 
understand that it is my responsibility to comply with all current and future 
Commiuion requirements reprding interexchanae service. 

6. ACCURACY OF APPUCA DON: By my signature below, I the undersigned 
owner or officer of the named utility in the application. attat to the accuracy of 
the information contained in this application ad usociated attachments. I have 
read the foreaoing and declare that to the best of my knowledae and belief. the 
information is a true and correct statement. 

F•rtlter, I .. aware .... pt~nu•t to Cllapter U7.06, Jl1orida Stat•tes. 
"WIIoeYer kMwillal1 .. u. a falte ........ ia wrid•a with tile i•tnt to 
•lllead I ptlblic ter¥Ut ill die perfonuiiCe or Ilia oflldal d•ty lUI be pilty 
or. •lldaaeaaor or die aeco•d dep-ee, pu•illlable u provided ia .. 775.082 
ud a. 77S.OU". 

I!JILID'omg.\L; c~ u Vclt 1}-\ IC i<n 
r 1gnature Date 
\1>'1' 

StqvXJ!.cf ;)JJ c n 'ILH' Lu u let t 1 n u . , Lt) ( · 

i43(1utr:vJ- l cws.cc(irud cu ,-,L. tt %"> 
itle Telephone No. 



• 
•• APPENDIX A u 

I, (1YPED NAME) -----------J (TITLE) 

----------~ and current holder of certificate number 

-----~ have reviewed this application and join in the petitioner's request 

for a transfer of the above-mention certificate. 

um.m OffiCIAL; ~±f.w. S t:rlt lf )1J S 1 
\Dr Sagnature ate 

~~'f \ L l ~Yt- Wl.J..A.(l!eatt":n. 'J I U'U'. 

fU.~ ~.d~ C~.;- co.t -z~4C/"5)3 
Title Phone 
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.. ARENDJX&•• 

CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 

A statement of how the Comminion can be usured of the security of the 
customer's deposits and ldvance payments maybe responded to in one of the following 
ways (applicant please check one): 

( X ) ne •pplka•t wiiiiOt collect depotib aor will it collect 
.,.,-eaalor service .ore tUa oae •oath ia •dv•ace. 

( ) TIN •pplkallt wll file widt die Co••illio• ••d 
..U.taill • .. rety bolld ill u ••o••t eqa•l to the 
carre~~t baluce of depolitl•lld tldvuce p8y•eaa ia 
ace. of o•e BIOlith. (Bolld •ast •cco•p•ay 
....... doL) 

((~I 7~Y Y-.J/ 3 
Phone 
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•• APfiNDIX C •• 

INTRASTATE NEJWORK 

J . POP: Addresses where located. and indicate if owned or leased 

J) 2) 

3) 4) 

N/A- RaeDer 

2. SWITCHES: Address where lcx:ated, by type of switch, and indicate if owned or 
leased. 

1) 2) 

3) 4) 

N/A-Radler 

3. TRANSMISSION FACILmES: Pop-to-Pop facilities by type of facilities 
(microwave, fiber, copper, satellite, etc.) and indicate if owned or leased. 

1) 2) 

3) 4) 

N/A-Raeller 

4. ORIGINATING SERVICE: Pleue provide the list ofexchanses where 
you are proposins to provide orisinatins service within thirty (30) days after 
effective dale of the certificate (Appendix D). 
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S. TRAFFIC RESTRICTIONS: Please explain how the applicant will 
comply with the EAEA requirements contained in Commission Rule 25-24.471 
(4)(a) (copy encloted). 

6. CURRENT FLORIDA INTRASTATE SERVICES: Applicant has ( ) or 
has not ( X ) previously provided intrutate telecommunications in Florida. If the 
answer is bu. fully describe the following: 

(a) What services have been provided and when did these services 
begin? 

(b) If the services are not currently offered, when were they 
discontinued? 
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.. APPENDIX D .. 

FLORIDA TEl ·EPHONE EXCUANGE 

EASROUTES 

Describe the service area in which you hold younelf out to provide service by 
telephone company exchaJtse. If all services listed in your tariff are not offered at all 
locations, so indicate. 

In an effon to usist you, lttached is a list of major exchanses in Florida showing 
the small exchanses with which each has extended area lei'Vice (EAS). 

•• FLOJUDA EAS FOR MAJOR EXCUANGE •• 

Extended Service 
Area 

PENSACOLA: 

PANAMA CITY: 

TALLAHASSEE: 

JACKSONVILLE: 

GAINESVILLE: 

OCALA: 

with These Excbanaes 

Cantonment, Gulf Breeze 
Pace, Milton Holley-Navarre. 

Lynn Haven. Panama City Beach, 

Youngstown-fountain and Tyndall 
AFB. 

Crawfordville, Havana. 
Monticello, Panacea. Sopchoppy 
and St. Marks. 

Baldwin, Ft. George, Jacksonville 
Beach. Callahan, Maxville, 
Middleburg. Orange Park, Ponte 
Verdra and Julington. 

Alachua. Archer, Brooker. 
Hawthorne, High Springs, Melrose, 
Micanopy, Newberry and Waldo. 

Belleview, Citra, Dunnellon, 
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DAYTONA BEACH: 

TAMPA: 

CLEARWATER: 

ST. PETERSBURG: 

LAKELAND: 

ORLANDO: 

WINTER PARK: 

TITUSVILLE: 

COCOA: 

MELBOURNE: 

SARASOTA: 

FT. MYERS: 

Forest Lady Lake (821 ), Mclnto!h 
Oldawaha. Orange Srpings. Salt 
Sprinp and Silver Sprinas Shores. 

New Smyrna Beach. 

Central 
East 
Nonh 
South 
West 

None 
Plant City 
Zephyrhills 
Palmetto 
Clearwater 

St. Petersburg. Tampa-West and 
Tarpon Sprinas. 

Clearwater. 

Banow, Mulberry, Plant City, 
Polk City and Winter Haven. 

Apopka. East Orange, Lake Buena 
Vista, Oviedo, Windermere, Winter 
Garden, Wimer Park, Montverde, 
Reedy Creek and Oviedo-Winter 
Sprinas. 

Apopka. East Orange, Lake Buena 
Vista, Orlando, Oviedo, Sanford, 
Windermere, Winter Garden, Oviedo 
Winter Springs. Reedy Creek. 
Geneva and Montverde. 

Coc:oa and Cocoa Beach. 

Coc:oa Beach, Eau Gallie, Melborne 
And Titusville. 

Cocoa, Cocoa Beach, Eau Gallie 
and Sebastian. 

Bradenton. Myakka and Venice. 

Cape Coral, Ft. Myen Beach, Nonh 
Cape Coral, Nonh Ft. Myen, Pine 
Island, Lehigh Acres and Sanibel
Captiva Islands. 
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NAPLES: 

WEST PALM BEACH: 

POMPANO BEACH: 

FT. LAUDERDALE: 

HOLLYWOOD: 

NORTH DADE: 

MIAMI: 

Marco Island and North Naples. 

Boynt '"Beach and Jupiter. 

Boc:a Raton. Coral Sprinp, Deerfield Beach 
and Ft. Lauderdale. 

Coral Sprinp. Deerfield Beach. Hollywood 
and Pompano Belch. 

Ft. Lauderdale and Nonh !>ade. 

Hollywood. Miami and Perrine. 

Homestead. North Dade and Perrine. 
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•• APPINDIX E •• 

ACCESS CODE: The term denotes a uniform four or seven digit code assigned to an 
individuaJ IXC. The five digit code has the form I OXXX and the seven digit code has the 
form 950-XXXX. 

BYPASS: Tranamiuion fac::ilities that so direct from the local exchange and user to an 
IXC point of presence, thus bypassing the local exchanse company. 

CARRIERS CARRIER: An IXC that provides telecommunications service, mainly 
bulk transmiuion aervice, to other IXC only. 

CENTRAL OmCE: A local operatil18 unit by means of which connections are 
established between IUbsaibers' lines and trunk or toll lines to other central offices 
within the same cxchanp or other excqes. Each three (3) digit central office code 
(NXX) UJed lhall ~considered a separate central office unit. 

CENTRAL OmCE CODE: The term denotes the first three digits (NXX) of the 
seven (7) digit telephone number auigned to a customer's telephone exchange service./ 

COMMISSION: The Florida Public Service Commission. 

COMPANY, TELEPHONE COMPANY, UTILITY: These terms may be used 
interchangeably herein and shall mean any penon. firm. partnership or corporation 
engaged in the busineu of furnishing communication service to the public under the 
jurisdiction of the Commiuion. 

DEDICATED FACWTV: The term denotes a transmission circuit which is 
permanently for the exclusive use of a customer or a pair of customers. 

END USER: The term denotes any individual, partnership, association. corporation, 
governmental agency or any other entity which (A) obtains a common line, uses a pay 
telephone or obtains company or (8) subscribes to interstate services provided by an IXC 
or uses the services of the IXC when the IXC when the IXC provides interstate service 
for its own use. 

EQUAL ACCESS EXCHANGE AREAS: EAEA means a geographic area, configured 
based on 1987 planned toll center/access tandem areas, equal access to both carriers and 
customers of carriers in the most economically efficient manner. 

EXCHANGE: The entire telephone plant and facilities used in providing telephone 
service to subscribers located in an exchange area. An exchange may include more than 
one central office unit. 
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EXCHANGE (SERVICE) AREA: The territory, including the bue rates suburban and 
rural areas terVed by an excflanae, within which local telephone service is furnished at 
the exchanp rates applicable within that area. 

EXTENDED AREA SERVICE: A type of telephone service furnished under tariff 
provision whereby subtcriben of a given excflanae or area may complete calls to, and 
receive messages &om. one or more other contiguous exchanges without toll charges, or 
complete calls to one or more other exchanges without toll message c!-.Yges. 

FACILITIES BASED: An IXC that has its own transmission and/or switching 
equipment or other elements of equipment and does not rely on others to provide this 
service. 

FOREIGN EXCHANGE SERVICES: A clusification of exchange service furnished 
under tariff provisions whereby a subscriber may be provided telephone se. v ;ce from an 
exchange other than the one &om which he would normally be served. 

F'EA TURE GitOUPS: General categories of unbundled tariffs to stipulate related 
services. 

Feature Group A: Line side connections presently serving specialized common 
carriers. 

Feaa.re Gro•p 8: Trunk tide connections without equal digit or code dialing. 

Feaa.re Group C: Trunk tide connections presently serving AT&T -C. 

Feature Gretap D: Equal trunk access with subscriptions. 

INTEREXCBANGE COMPANY: Means any telephone company, as defined in 
Section 364.02(4), F.S. (excluding Payphone Providers), which provides 
telecommunication service between exchange areas as those areas are described in the 
approved tariffs of individual local e"change companies. 

INTER-OFFICE CALL: A telephone call originating in one central office unit or 
entity but terminating in another central office unit or entity both of which are in the same 
designated exchange area. 

INTRA-OFFICE CALL: A telephone call originating and terminating within the same 
central office unit or entity. 

INTRASTATE COMMUNICATIONS: The term denotes any communications in 
Florida subject to oversight by the Florida Public Service Commission as provided by the 
laws of the State. 
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INTRA-STA TJ: TOLL MESSAGE: Those toll meuases which originate and 
terminate within the same state. 

LOCAL ACCESS AND TRANSPORT AREA: LATA means the geosraphic area 
established for the administration of communications service. It encompasses designated 
exchanges, which are srouped to serve common social, economic and other purposes. 

LOCAL EXCHANGE COMPANY (Lt:C): Means any telephone company, u defined 
in Section 364.02(4), F. S., which, in addition to any other telephonic communication 
service, provides telecommunication service within exchanp areas u those areas are 
described in the approved tariffs of the telephone company. 

OPTIONAL CALLING PLAN: An optional service furnished under tariff provisions 
which recognizes a need of some subscribers for extended area c:alling without imposing 
the cost on the entire body of subscribers. 

900 SERVICE: A service similar to 800 service furnished under tariff provision which 
recognizes a need of some subscribers for extended area c:alling without imposing the 
cost on the entire body of subscribers. 

PIN NUMBER: A group of numbers used by a company to identify their customers. 

PAY TELEPHONE SERVICE COMPANY: Means any telephone company, other 
than a Local Excbanae Company, which provides pay telephone service u defined in 
Section 364.33S(4), F. S. 

POINT OF PRESENCE (POP): Bell-coined term which designates the actual 
(physic:al) location of an IXC's &cility. Replaces some applications of the term 
"demarcation point." 

PRIMARY SERVICE: Individual line service or party line service. 

Rt:SELLER: An IXC that does not have certain facilities but purchases 
telecommunications service from an IXC and then resells that service to others. 

STATION: A telephone instrument cofllistins of a transmitter, receiver, and usociated 
apparatus so connected u to permit sending and/or receiving telephone messages. 

SUBSCRIBER, CUSTOMER: These terms may be used interchanseably herein and 
shall mean any penon. firm. pannenhip, corporation, municipality, cooperative 
organization. or sovemmental aaency supplied with communication service by a 
telephone company. 

SUBSCRIBER LINE: The circuit or channel used to connect the subscriber station with 
the central office equipment. 
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SWITCHING CENTER: Location at which telephone traffic. either local or toll, is 
switched or connected from one circuit or line to anocher. A local switching center may 
be comprised of several central office units. 

TRUNK: A communication channel between central office units or t!ntities, or private 
branch exchaJises. 

A 1T ACHMENTS: 

A 
8 
c 
D 
E 

CERTIFICATE TRANSFER STATEMENT 
CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 
INTRASTATE NElWORK 
FLORIDA TELEPHONE EXCHANGES AND EAS ROUTES 
GLOSSARY 
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STATEOFUTAH ) 
: § 

COUNTY OF liT AH ) 

• 
AFFIANT 

I, Barry Steed, tint havins been duly sworn and deposed do state the following: 

I. That I am the Vice Praidcnt ofStarways Telecommunications. Inc. 

2. That the financial information presented here is true and accurate and is as 
current u is reasonably pouible to the best of my knowledge. 

Fwtber Affiant Sayeth Not. 

DATED and SIGNED this I v a day of 1'\ c j I I \ L c I • 1997. 

SUBSCRIBED and SWORN to before me this f k J .. day of { \ C I I r L i . \ 
1997. 

NOTARY PIC 
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13tography o•om Mower; 
founder and president of 
NEWAYS 

Tom Mower, founder and chief executive officer of 
NEWAYS, Inc., Ia a man with a mission. He has an abiding 
Interest In providing safe, pure, highly-effective and 
affordable products for people to put on and In their bodies. 

NEWAVS, a family-owned company with headquarters In Salem, Utah, lain the 
vanguard of the natural productl cruaade. Worried that Ingredients being used by large 
cosmetic companies were Ineffective, outmoded and could contaJn potentially harmful 
Ingredients, Mower determined to bring products to the market that Incorporated the 
newest cosmetic chemistry by using Ingredients never before seen In personal care 
products. 

'\.ook at the label of moat moisturizers, and you'll often find an Ingredient called 
propylene glycol,• Mower saJd. •1rs called a humectant, because it holds water and 
Imparts a smooth, greasy feel to the akin. But It Ia wtdely used In Industrial antifreeze, 
brake fluid and cleaning aotventa. Ita molecular weight allowa It to enter the 
bloodstream. Now, do you really want to put It on your facer 

Mower has always been Involved In the sciences. Educated at the University of 
Utah, he has atudled both biochemistry and herbology. Prior to establishing NEWAVS, 
Mower was chief executive officer of Superior Technologies, an Industrial chemical 
manufacturing company. For a decade Mower serviced food proceaalng plants, 
hospitals, and hotels. 

"The laat thing the wortd needlll another cosmetic company,• Mower said. But 
Mo"':er's research In biochemistry and herbology Inspired him to create cosmetic 
products that were dynamically superior to anything else on the market. 

·1 was always looking for ways to make my products superior,• he said. ·A lot of 
companies try to compete In the marketplace with products that are almost the same as 
their rivals'. • 

The father of seven children, Mower started his company in 1984. His reliance on 
cutting-edge science Increased with hla desire to produce better products. He channeled 
his original company Into fulfilling objectives In the worid market, and organized 
NEWA YS to better reflect the company's objectives. 

NEWAVS Ia one of the moat aucceaafuland progressive multi-level marketing 
companies in the worid. Within the last year, NEWAVS sales skyrocketed 700 percent 
and between 300 and 400 Distributors are joining the company every week. 

To this end, the companya slogan Ia: Bridging the Gap Between Sctence and 
Human Needs. And this Ia exactly what Mower strives to £-ccompllah. He researches the 
research from all over the worid and stays abreast of changes In the cosmetic Industry. 

Outside of the United States, NEWAYS Distributors sell products In Canada, 
England, Malaysia, New Zealand, and Australia. On February 12, 1994, NEWAVS 
began selling products In Mexico and since then, more than 2,500 Mexican Distributors 
have joined. Additional countries may also open before the end of the year. 



. N EWAYS£0RPORATmPROFILE 
~ 

FOUNDED 1\' TOM AND Da Mowu in 1992, NEWA\"5, Inc. iJ an international manufactwer and marketer 
of personal care products and health 1upplementt. Itt headquarten and primary manufacturing facll· 

ities, located in Sa&em, Utah, are amons the largest of their kind In the United States, and Ita manufactur· 
lng facility In Auckland, New Zealand iJ the third largest maker of cosmetics and penonal care products 
In the Southern hemilphere. NEWAYS is further solidifying its position as 1 powerful international force 
by creating a revolutionary, globally .eamlen marketing plan that allow• all diatributora to develop 
organizatioN via computer in any of the countriea In which it operates. 

A privately held, debt-free company with aueta totalling over $60 million In 400,000 aquare feet of 
offices, warehouees, and manufacturing fadUdea, NEWA vs currently hu 1 presence In thirty countries, 
with plans to open abc others In 1997. Driven by a hybrid marketinS plan that paya out weU above indus· 
try averages, NEWAYS' eatimata worldwide aales at $1" million for 1996. Growth projectiona show 
expected aales of over $300 miUion in 1997, and over S500 million in 1998. NBWAYS, in fact, ia one of the 
fastett growing nutritional and pei'IOMI care campania in the world, boaating approximate growth rates 
of 1~25 percent per month, thankl to Ita debt-free atatua, generoua marketlnt~ plan, and revolutionary 
products. 

By blmdins Eaatem Ming herbology with Western biotechnology, NEWAYS has successfully created an 
entirely unique line of body- and environment-friendly productt formulated with the latest discoveries 
in biochemistry. Acco~ding to many of the world's leading ldentilta and reaearchers, NEWAYS products 
are believed to be the most powerful fonnulationa ever created in the penoNl care Industry. NEWAYS is 
widely recognized at an innovator in the health and c:oemetic:s branch of the MLM induatry, eschewing 
what it believes are potentially harmful or carcinogenic lngredlenta commonly uaed by many other com
panies. This atance haa become increulngly attractive to envirorunent•Uy conscioua marketplaces. 

In pursuing his philosophy of "researching the research," Founder. President, and Reaearch and 
Development Director Thomu Mower, Sr. (in conjunction with NIWA 'YS' Utah biochemists Thomas 
Mower, Jr. and Brice Pettibone, New Zulanders francis Ylng and Mike Kinmond, and lading Chinese 
scientists and herboiogbta) continually addt to • databue of over 10,000 studies and reports from which 
Information to formulate NEWAYS' productt are drawn. 

Because of Ua11let succeu and the quality of ill producta, NEWAYS haa been the recipient of n•amerou11 
international and domatic awarda. 'Thomu Mower, Sr. tws been knighted by the Ruaslan Republic for 
scientific achievement, and NEWAYS hu received ttl. National AnU-Vivltection Society'• "Personal Care 
with Principle" award and MLM lnsuur Magazine's 1995 "Best Company In Network Marketing" award. 

THE MISSION OF NEWAYS, INC. 

NEWA YS, Inc. is firmly committed to lUling ill status as a progressive leader In the vanguard 
of the Direct Sales/Network Marketlna industry. 

To that end, NEWA YS, Inc. will continue Ita worldwide effortl to aeek, develop, and acquire the 
ufnt lngredlentl and breakthrough technoloaln currently available in penon. I health ~eience. 

NEWA YS, Inc. further pledgea to manufacture and distribute auperior, dyru~mlcally marketable 
productl; to provide one of the moetlucratlve Dlatributor compenaatlon plana available In the 
industry; and to optimize the bualnna opportunity by ntabllahlng a atandard of Distributor 
support unpualleled In the world. 

Together with the people who comprlM the NEW A YS Opportunity-Itt Employees. Olfic~rs. 

Distributors. Customers, and Suppllera-NEWA YS, Inc. will continue to atrlde Into the future 
while touching the world of today with quality. 
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11'1 IHEOMa!MTHe 
S!CA!TAAVOFITATE OF THE 

' ' STATE OF NEVADA • 

FEB 20 1997 ARTICLES OF INCORPORATION 

.... 0. ?3g2 -'1""7 or 
STARWAXS TELECOMMUNICATIONS. INC. 

The undersigned acting aa incorporator of a corporation under 
the Utah Revi•ed Bu•in••• Corporation Act, adopts the following 
Articles of Incorporation for such corporation: 

ARTICLE I 

The name of this corporation is Starways 'relecommun.ications, 
Inc. 

ARTICLE II 

The resident agent tor this corporation shall be: Lloyd Olson 
The addre•s of said aqent, and the principal or statutory address 
of this corporation in the State of Nevada, shall be 1124 Dawn 
ai4qe . Avenue, Ben4e~•on, •evada 11014, located in Clark county, 
State of Nevada. Thi• corporation aay aaintain an office, or 
offices, in such other place or places within or without the State 
of Nevada as may be from tiae to tiae de•ignated by the Board of 
Directors, or by the By-Laws of said corporation, and that this 
corporation ma~.: conduct all corporation business of every kind and 
nature, including the holding of all meetings of Directors and 
stockholders, outside the State of Nevada as well as within the 
State or Nevada . 

AftTICLE III 

The objects for which this corporation is formed are as 
follows: to engage in any lawful activity. 

AftTtCLE IV 

That the total nuaber ot class A voting common stock 
authorized that aay be i••ued by the corporation is ten tbousan4 
(10,000) share• of •tock with DO par value. The total number of 
class B non-votinq common stock authorized that may be issued by 
the corporation i• fifteeD tbouaaad (15,000), with DO par value. 
No other class of stock shall be authorized. Said shares without 
nominal or par value may be i••ued by the corporation from time to 
time for such con•iderations as may be fixed from time to time by 
the Board of Dir~ctors. 

ARTICI.E V 

The qoverninq board of thi• corporation shall be known as 
directors, and the number of directors may from time to time be 
increased or decreased in such manner as shall be provided by the 



By-Laws of this co~ation, providing that th~r of directors 
shall not be reduced to less than one ( 1). The name and post 
office address of the first Board of Directors shall be one (1) in 
number and listed as follows: 

Thomas E. Mower 
150 East 400 North 
Salem, Utah 84653 

ARTICLE VI 

The capital stock, after the amount of the subscription price, 
or par value, has been paid in, shall not be subject to assessment 
to pay the debts of the corporation. 

ARTICLE VII 

The name and post office address of the Incorporator signing 
the Articles of Incorporation is as follows: 

Thomas E. Mower 
150 East 400 North 
Salem, Utah 84653 

ARTICLE VIII 

The corporation is to have perpetual existence . 

ARTICLE XII 

No director or officer of the corporation shall be personally 
liable to the corporation or any of its stockholders for damages 
for breach of fiduciary duty as a director or officer or for any 
act or oaission of any such director or officer; however, the 
foregoing provision shall not eliainate or limit the liability of 
the director or officer for (a) acts or omissions which involve 
intentional misconduct, fraud or a knowing violation of law; or (b) 
the payment of dividends in violation ot Section 78.300 of the 
Nevada Revised Statutes. Any repeal or aodifications of this 
Article by the stockholders of the corporation shall be prospective 
only and shall not adversely affect any limitation on the personal 
liability of a director or officer of the corporation for acts or 
omissions prior to such repeal or modification . The corporation 
shall defend and indeanify the officers and directors for any 
liability to which they may be subject as a result of the lawful 
performance of their corporate duties. 

ARTICLE X 

This corporation reserves the right to amend, alter, change or 
repeal any provision contained int Articles of Incorporation , in 
the manner now or hereafter prescribed by statute, or by the 

ARTICLB8 or IMCORPO&ATIOM 2 



•, • • Articles of Incorporation, and all rights conferred upon 
stockholders herein are qranted subject to this reservation. 

I1 THE UNDERSIGNED, being the Incorporator hereinbefore naaed for 
the purpose of foraing a corporation pursuant to the General 
corporation Laws of the State of Nevada, do aake and fila these 
Articles or Incorporation, hereby declarinq and certifying that the 
facts herei~ stated ar;f~e, and accordingly gave hereunto set ay 
hand thia £4_ day of , 1997~~~~ 

STATE OF UTAH 

UTAH COUNTY 

) 

>•• 
On the ~LDay of , 1997, in Utah county, Utah, 
before .. , the undersigned, tary Public in and for Utah County, 
state of Utah, personally a ared Thoaaa E. Mower, known to ae to 
be the person whose naae ia subscribed to the foregoing uocuaent 
and acknowledged to ae that he executed the aaae. 
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STATE OF ALABAMA 

C.CR p'fft~'VrEtif ~R'3'fH 5 J CN .CORPORAnON PERMIT 
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PLOBIDA DEPARTMENT OF STATE 
Sandra B. Mortham 

SecnUry of State 
September 8, 1997 

ALLEN K. DAVIS 
STARWAYS TELECOMMUNICATIONS 
196E. 200 N. 
SALEM, UT 84653 

Qualification documenta for STARWAYS TELECOMMUNICATIONS, INC. were 
filed on September 8, 1997 and assigned document number F97000004676. 
Please refer to this number whenever corresponding with this office. 

Your corporation is now qualified and authorized to transact business In Florida 
as of the file date. 

A corporation &Mual report will be due this office between January 1 and May 1 
of the year fol~ the calendar year of the file date. A Federal Employer 
Identification (FEI) number will be required before this reP9rt can be filed. If you 
do not already have an FEI number, pleue apply NOW with the lntemal 
Revenue by calling 1-800-829-3676 and requesting fonn SS-4. 

Please be aware if the corporate address changes, it la the responsibility of the 
corporation to notify thla office. 

Should you have any guestions regarding this matter, please telephone (850) 
487-6091, the Foreign Qualification/Tax U8n Section. 

Hart Collins 
Senior Corporate Section Administrator 
Division of Corporations Letter Number: 197 A00044620 

Division ofCorporatione- P .O. BOX 6327 -Tallahauee, Florida 32314 

" t 
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STARWAYS TELECoLcATIONS, INC. 

TITLE SHEET 

FLPSC- Tariff 
Orisinal Sheet I 

FLORIDA TELECOMMUNICATIONS TARIFF 

This tariff applies to the intrastate resale 
telecommunication services furnished by Starways 
Telecommunications, Inc. between one or more points 
in the State of Florida. This tariff is on file with 
the Public Service Commission of Florida and copies 
may be inspected, during normal business hours, at 
the Company's principal place of business at 196 E. 
200 North, Salem, Utah 84653. 

Issued: December 31 , 1997 Effective Date· 

Issued By: 
ThomuMower 

ST ARW A YS TELECOMMUNICATIONS, INC. 
196 E. 200 North 

Salem. Utah 84653 
(80 I) 423-4466 



STARWAYS TELECoLcATJONS, INC. 

CHECK SHEET 

FLPSC- Tariff 
Orifnal Sheet 2 

All sheets of this tariff are effective a ofthe date shown at the bottom of the respective 
sheet(s). Original and rmled lheetl u named below comprile all c:qa from the 
original tariff and are c:umntly in effe<:t u of the date on the boctom of this page. 

SHEET REVISION 

I Original 
2 Original 
3 Original 
4 Original 
s Original 
6 Original 
7 Original 
8 Original 
9 Original 
10 Original 
II Original 
12 Original 
13 Original 
14 Original 
IS Original 
16 Original 
17 Original 
18 Original 
19 Original 
20 Original 
21 Original 
22 Original 

Issued: December 31, 1997 Effective Date: 

Issued By· 
Thomas Mower 

ST ARW A YS TELECOMMUNICATIONS, INC. 
196 E. 200 Nonh 

Salem, Utah 846SJ 
(801) 423-4466 
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STARWAYS TELECOLCATIONS,JNC. FLPSC- Tariff 
Ori§inal Sheet 3 

TABLE OF CONTENTS 

Check Sheet .. . . .. . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ...... .. . ..... . ..... .. ... . 
Table of Conlellll .. .. .. ..... . .......... .................... .. ................ .. .... ... ... .. . ... ... . . 
r-.--. .. r,_..-;._.. ~ .._ · · · ,._.....;._ '"""" ............ ~ .. or~ rar1lc:lplbna ~ ....... ..... ... ... ........ . ... ... ... .. . 
E~ of Symbols, Waeac:e Marb, and Abbreviations of Technical Terms .... . 
Tariff Fonnat ... 0 .... . .. 0 .. 0 .. 0 ..... 0 .. 0 .. 0 0 .... ...... 0 ... 0 ....... 0 ................... . ...... . .... . . .. 

Sedioa 1-Td•ical y_._ ud Abluwiatiolu ........ ..... 0 •••••••••• • • •••••••••• 0 ••• 0 •••• 0 . 

Sedioa II- RaleiDd .............. 0 0 .. 0 ............. . ........... . .. ...... . ... 0 . .... . ............ . 

Authorization to ObcaiD Credit laformltioa ... .... ... .... ..................... 0 •• •• •••• • •••• • • •• 

Customer Servic:e ......... ............... .......................... . ........... . ..... · · .... · · .... · .. · 
CullOm«' a Lilbility in the Evena ofDeniaJ or Dilconncc:tion of Service ...... .. .... .... .. 
Deposit ...... 0 .. 000 ...... ........... ... ................................. . .. . ... ... ... ". " .. . " " . ". 

Description of Payment and BiUina Periods ... .... ..... 0 • •••••••••• • • o •••• o • •• • •• • • • o ••• 0 • •• • • •• 

DiJcontinuance of Scrvic:c 0 ....... 0 .............. 0 .. " • " • .. • .. • .. • • .. • • ... ... .. . " . ... . .. " • • " " . 

£rnerseney Calls .. ...... ............................ ..................... " ....... ...... " .. .. " . " . 
Initial ConlrM:f: Period and TermiDition of Service by CUJtomcr ..... .. 0 •••• •••••••• ••••••• • 

Interruption of Service" . ..... ................. " 0 .......... ................ " .... " .... " . ... . .. . .. 

Liability of Carrier I UIC ...... 0 ................. " . ......... ... ... ... ... . ... .. " • 0 .. • .. .. • .. • .. " •• 

l..imitatioal ... . ................. . ...................... ................... . .... . ... .. ....... .. ... . 
Obliplion of CUJtomcr ... .. ... . .. 0 ............ .. 0 ....................... .... 0 ... .. ........ . .. . .. :0 

Prolnabonal Ofrerinp ........................ ". . .. .. . .. . .. . . .. .. . .. . .. . .. . .. . .. . .. . .. " . .. . ... .. . 
R.ciftllilution of Servic:e ..................... ... " . ........................ . " ... " . .. . . ... " . ... . 
Rcsponaibilities of the Customer. .. . .. .. . .. . .. .. . .. . . .. . .. .. . .. . .. . . .. .. . . .. .. . .. . .. . .. . .. . .. .. 
Restoration of Service ...... .. .................. . .............................. .... .. ... ... ........ . 
AdVIDCCd PayJncata ............ .. ............. ..... . .. .. ..... " ........... .. ........ 0 " • " ..... " ". 

Rclurncd Cbecb I Taxa ... 0 .......................... ....... ..... .. .... . .... ....... .... ..... . .... . 

Right to Blckbill for Improper Usc of Carrier'• Servic:a ......... ........... . ... .. .......... . 
T enninatioa by CUitomer ........... ......... . ....... .... . ....... .. .. 0 . .. ......... ... . .. .......... . 

Undert.akina of' sn ........................... ... ........... .... .. 0 ... .. .... 0.. .. • • .. .. • .. • • .. • .. • • 

Sectioalll- Delcripdo.l ofSenkel ....................... . ..................... ........ o ...... . .. 

Servic:e ()ptioal ...... " ........................... 0 .. ... . ... " • " . .. 0 ... .. .... ...... 0 .. ... " • • " " ... 

General Dclcripcion of Service ................. 0 ... 0 .. ........ .... ... ... . .... .... ......... ..... . . 

Minimum Call Completion Rase ... ... .. . .............. . ...... ..... . .. . .. . ... .. . .. . .. .... ....... .. 
Scrvic:e Ara ...... " ........................ . .. . .. ....... ...... ... . " ... ... " ... . " .... o oo ...... . .. .. 

Timina of' Calls .................... 0 ............ .. .... ..... 0 .. • .. • .. • .. • .. .. • .. • .. • .. • • ... .... .. . 

Calculation of Distance ...................................... .. .... .... ... ..... 0 .. . .. .. .. ... . .... . .. 

Sec:tioa fV - Rata... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ..... ...... . 
Diredory Alliltancc I Tdecommunic:ations Relay ....................... ..... .. ........ . .. 
Discounts for Heariq Impaired Cuatomen... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ...... . . . 
Nonn~CUrriaa Cbarses .................... . .. ......................... 0 ........... .. . 0 ........ 0 .. .. . 

m 100 Service . ............. .. ............. .. .......... .... .. .. ...... . .. ... . ......... ... ... .. .... . 
m Buainca Service.. . .. . . .. . .. .. . .. .. .......... " .. .. .. . ... ... . " .. . . " .. . .. . .. . .. .. . . .. . . . 
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m Residential Service... .. . .. . .. . .. . .. . .. . . .. . .. .. . . .. . . . .. .. . .. . .. . .. . .. . .. . . .. . . . . . 19 
m Tra~l Scrvic:e ..... 0 .................. ......... . .... 0 ......... .... .. 0 .. . . . 0 .. .. . ... 0.. • .. .. • 20 
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Issued: December 31, 1997 Effective Date· 

Issued Dy: 
'Thomas Mower 

ST ARW A YS TELECOMMUNICATIONS, INC. 
196 E. 200 North 

Salem. Utah 14653 
(80 1 ) 423-4466 



•. 

STARWAYS TELECOLCATIONS.INC. FLPSC - Tariff 
Original Sheet 4 

CONCURRING. CQNNECJJNQ OR 0THEJt PARUCIPATINO CARRIERS 

AT&T Communications of New f..naland. Inc., MCI Tdccommunic:ations Corporation. US Sprint 
Communications Company, L.P. 

EXPLANATION OF SVMBOLS. REFERENCE MARKS. AND ABBREVIATIONS or 
TECHNICAL TERMS 

The following symbols shall be UICd in this tariff for the purpose indicated below: 

(D) - to lianify discontinued rate or rqulation. 
(I ) - to lianify inaasc. 
(M) - to lipify material transfemd form. 
(N)- to aipify new rare or rqpalation. 
(R) - to lianify rcdlldion. 
(T) - to lipify a chanpd in text but no c:hanac in raac or regulation. 

Glossary of Acronyms: 

FLPSC 

IXC 

LEC 

sn 

WATS 

Florida SIIIC Public Service Commission. 

A Jona dii&Dcc telephone company which carrien calls between LA T As 

Local cxchansc QOmpally. 

Used duoupout this tariff to mean Starways Tcl~unications, Inc. 

Wide Ara Tdccommunic:ations Service. A special long distance service 
providing inward dialing from any phone in a specified geographical 
area, or OUIWard dialina to any phone in a ~pCCified aaa from on specific 
phone. 

Issued: December 31, 1997 Effective Date: 

Issued By: 
Thomas Mower 

STARWAYS TELECOMMUNICATIONS, INC. 
196 E. 200 North 

Salem. Utah 84653 
(801) 423-4466 
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STARWAYS TELECOLCATIONS,INC. 

TARIFF FORMAT 

• FLPSC- Tariff 
Original Sheet S 

A. Sbeet Na•beri•a- Sheet numbers appear in the upper right comer of the page. 
Sheets are numbered sequentially. However. new sheets are <XUSionally added 
to the tariff. When a new sheet is added between sheets already in effect, a 
decimal is added. For example, a new sheet added between sheets 14 and 1 S 
would be 14.1. 

B. Sbeet Revilioa N••ben- Revision numbers also appear in the upper right 
comer of each pap. These IRimben are used to determine the most current sheet 
version on file with the FLPSC. For example. the 46 revised Sheet 14 cancels the 
3"' revised Sheets 14. Because of various suspension periods. deferrals, etc. the 
FLPSC follows in itt tariff approval procesa. the most current sheet number on 
file with the Commiuion is not always the tariff page in effect. Consult the 
Check Shed for the sheet currently in effect. 

C. Paraarapll Na•berilla Sequnce- There are nine levels of paragraph coding. 
Each level of coding is subservient to its next higher level: 

2 
l.l 
2.1.1 
l.I.I.A 
l.I.I.A.I 
l.I.I.A.I.(a) 
l.I.I.A.I.(a).l 
2.1.1.A. I.(a).L(i) 
l.I.I.A.I.(a).L(i).(l) 

D. Cbeck Sbeea- When a tariff filing is made with the FLPSC, an updated Check 
Sheet accompanies the tariff filing. The Check Sheet lists the sheets contained in 
the tariff. with a cross reference to the current revision number. When new page 
are added, the Check Sheet is changed to reflect the revision. All revisions made 
in a given filing are designated by an asterisk (•). There will be no other symbols 
used on this page if these are the only changes made to it (i.e., the format, etc. 
remain the same, just revised revision levels on some pages.) The tariff user 
should refer to the latest Check Sheet to find out if a particular sheet is the most 
current on file with the FLPSC. 

Issued: December 31, t 997 Effective Date: 
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ST AR.WAYS TELEcoLcATIONS, INC. • FLPSC - T arifT 
Original Sheet 6 

SECTION I -TECHNICAL TERMS AND ABBREVIATIONS 

Accountina Code-

Access Line-

Authorized U~er • 

Coauaiaion -

Company or Carrier-

Customer-

Day-

Eveaiaa-

A multi-digit code which enables a customer to allocate 
long distance charges to its internal accounts. 

An arrangement which connects the Customer's location to 
STI switching center. 

A penon. finn. corporation, or any other entity authorized 
by the Customer to communicate, utilizin~s '~Carrier's 
service. 

The Florida Public Service Commission. 

Starways Telecommunications, Inc. unless otherwise 
clearly indicated by the context. 

The penon. finn. corporatic~ :>r other entity which orders, 
cancels amends or uses service under this tariff and is 
responsible for payment of charges and compliance with 
the Company's tariff 

Unless otherwise specified in this tariff, from 8:00AM up 
to but not including 5:00PM local time Monday through 
Friday. 

Unless otherwise specified in this tariff, from 5:00PM up 
to but not including 11 :00 PM local time Sunday through 
Friday. 

Issued: December 31, 1997 Effective Date 
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ST ARWAYS TELECOLCATIONS. INC. FLPSC- Tariff 
Original Sheet 7 

SECTION I -TECHNICAL TERMS AND ABBREVIATIONS. (CONT'D) 

Holidays- For the purposes of <:all rating•. the Company observes the 
following holidays (u Federally observed): 

Thanksgiving Day Christmas Day 
Labor Day Columbus Day 
New Year's Day Independence Day 

Veterans Day 
Memorial Day 

President's Day Manin Luther King Day 
• Evening rates apply to all of the above Holidays 

Long Diltance Resale Service-
Lana Distance Resale Service is a public communications service 
for hire. which includes providing long distance service to 
Customers through the resale of leased lines and services provided 
by multiple other common Carrien. 

Niaht/Weekend - Unless otherwise specified in this tariff. from 11 :00 PM up to but 
not including 8 :00AM Sunday through Friday, and 8:00AM 
Saturday up to but not including S:OO PM Sunday. 

User- The <:ailing pany utilizing the services of STI and responsible for 
the payment of charges. unless that responsibility has been 
accepted by others. such as in the case of collect. third pany and 
room charge <:ails. 

V & H Coordinata -

Issued: 

Issued By: 

Geographic points which define the originating and terminating 
points of a cal in mathematical terms so that the airline mileage of 
the <:all may be determined. Call mileage is used for the purpose 
of rating calls. 

December 31. 1997 Effective Date: 
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STARWAYS TELECL.CATIONS,INC. FLPSC - Tariff 
Original Sheet 8 

SECTION II - RULES AND REGULATIONS 

2. I Undertakin& of SD 

2.1.1 SD's services and facilities are furnished for communications originating 
at specified points within the stJte of Florida under terms of this tariff. 
Service is provided twenty-four hours a day, seven days a week. 

2.1.2 STI is a resale common carrier, STI's services provide intrastate long 
distance mes~~~e telephone service to Customers for their direct 
transmission and reception of voice, data, and other types of 
communications. STI may act as the Customer's agent for ordering access 
connection facilities provided by other carriers or entities (such as the 
local exchange carrier), when authorized by the Customer, to allow 
connection of a Customer'slocation to the STI network. The Customer 
shall be responsible for all charges due for such service arrangement. The 
Carrier aarees to dutifully abide by all Rules and Replations as set forth 
by the FLPSC. 

2.1. 3 The Customer's monthly charge for services are based upon the total time 
the Customer actually uses the service. For billing purposes, calls are 
rounded up to the next full bitling increment, one minute for Residential 
and six seconds for Business Service. Minimum call duration time for 
Residential is one minute and for Business Service is thirty seconds. 800 
Service and Travel Service billing increments are the same as the service 
associated with and contncted for, Business or Residential Service. 

2.1.4 The rates and replations contained in this tariff apply only to the services 
furnished by SD and do not apply, unless otherwise specified, to the lines 
facilities, or services provided by a local exchange telephone company or 
other common carrier for use in accessing the services of STI. 

2.2 Initial Contract Period and Iennina&ion of Service b.y Customer 

Issued: 

2.2.1 Contract Periods- The initial contract period for service and facilities is 
thirty (30) days. 

2.2.2 Termination by Customer- Service may be canceled at any time by a 
Customer taking switched services. A Customer taking dedicated W A TS 
or Point-to-Point services may cancel service on not less than thirty (30) 
days prior written notice to Carrier. 

December 31, 1997 Effective Date: 
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ST ARW A YS TELEcoLcA TIONS, INC. FLPSC - Tariff 
Orisinal Sheet 9 

SECTION U- RULES AND REGULATIONS, (CONT'D) 

2.3 Obljp&ioo ofCUJtomc[ 

2.3.1 The CUJtomer wiD usume responsibility for all usqe and servic:c billed. 

2.4.1 Service ia offered subject to the availability of the noceuary tacehues and 
cquipma. Ot bocb facilities and equipment. and aubjcc:t to the proV1sions afth11 
tariff. 

2.4.2 sn raervca the riaht to diteontinue or limit service when ncccuitaled. per 
Florida Commiuion Rules and with twenty-four houn nocic:c, by the conditions 
beyond itl COIIIIOI, Ot when the CUJtomer ia uaina KrVic:c in violation oi 
provisions of this tariff, Ot in violabon of the law. 

2.4.3 With the exc:cptioa oflharcd tenant tcrVicca, all facilities and scrvi<:cs provided 
under this tariff~ dircctJy Ot indirectly controlled by sn and the Cu1t0mer 
may not tr-'er Ot usip the uac of ICI'Vice or facilities without the exprca 
wriueo1 CCJIIICm of the Company. Such transfer Ot .. isnment shall only apply 
where there ia no intenupcion of the uae or location of the service or facilities . 

2.4.4 Prior wriucn pcnnillion from the Company il ""~'!ired before any auignment or 
trantfer. All rcsulations and conditions contained in this tariff shall apply to all 
such permitted assipees or transfercea, as well as all oonditions or service. 

2.S 1ls 

2.S.I Services provided under this tariff may be used for any lawfUl purpose for which 
the ICI'Vice il technically suited. 

2.6 Ljabjlity of Carrier 

Issued: 

2.6.1 Liability of the Carrier for damaacs arising out of millakcs, omissions. 
interruptions, dela) ll o1 .:rron or defects in the transmiuion occurring in the 
course offumishina service, c:hannels or ocher facilities and not caused by the 
negligenc:e of the CUIIOmerl, commences upon activation of servic:c and in no 
event exceeds an amouna equivalent to the proportionalc charse to the Customer 
fo1 the period of service durin& which such mistakes. omiuions. interruptions. 
delays or errors or defccb in the transmiuion occur. or u otherw1se determined 
in a court of law. For the purpoecs of computing such amount a month 11 

considered to have thirty (30) days. 

December 31, 1997 Effective Date: 
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STARWAYS TELECoLcATIONS, INC. FLPSC- Tariff 
Orisinal Sheet 1 o 

SECTION II - RULES AND REGULATIONS (CONT'D) 

2.6 Liability ofCarrj«. (cont'd) 

2.6.2 In no event will Carrier be responsible for consequential damases or lost 
profits suffered by Customer on aa:oum of interrupted or unsatisfactory 
service unless Carrier is found to have been srossly ne,lisent . 

2.6.3 The Carrier is not liable for any act or omission of any other company or 
companies fiunishins a portion of the service. No asents or employees of 
other c:arrien shall be deemed to be asems or employees of the Carrier. 

2.6.4 The Carrier shall not be liable for and the Customer indemnities and holds 
the Carrier harmless from any and all lou, claims, demands, suites, or 
other action, or any liability whatsoever, whether suffered, made. 
instituted or auerted by the Customer or by any other party or penons, for 
any penonal injury to, or death of, any penon. or penons, and for any 
lou. damage, defic:emem or destruction of the premises of the Customer 
or any other property whether owned by the Customer or others, caused or 
claimed to have been caused directly or indirectly by the installation, 
cperation, failure to operate, maintenance, removal, Act of God. tire. war, 
civil disturbance, or aa of sovernment which is not the direct result of the 
Carrier's control or neslisence. 

2. 7 Reaponajbilitjes of the CUitomer 

Issued: 

2.7.1 The Customer is responsible for compliance with the applicable 
replations let forth in this tariff 

2.7.2 The Customer is responsible for placing any necessary orders; for 
complyins with tariff rep lations; and for assuring that users comply with 
tariff regulations. The Customer shall ensure compliance with any 
applicable laws, regulations, orders or other requirements (u they exist 
from time to time) of any sovernmental entity relatins to services 
provided or made available by the Customer to end users. The Customer 
is also responsible for the paymem of charges for calls orisinated at the 
Cu~omer·s numbers which are not collect, third party, callins card, or 
credit card calls. 

December 31, 1997 Effective Date· 
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ST ARW AYS TELEcoLcATIONS, INC. FLPSC - Tariff 
Original Sheet II 

SECTION II - RULES AND REGULATIONS, (CONT'D) 

2.7 Responsibilities of the Customer. (cont'd) 

2. 7.3 The Customer shall ensure that Customer's terminal equipment and/or 
system is property interfaced with STI's facilities or aervius, that the 
signals emitted into STI's network are of the proper mode, bandwidth, 
power, and signal level for the intended use of the Customer and in 
compliance with the criteria set forth in this tariff, and that the signals do 
not damage equipment, injure personnel, or degrade service to other 
Customers. 

2.8 ReMOQiion ofScryjcc 

2.8. I The use and restoration of service shall be in accordance with the priority 
system specified in pan 64 Subpan D of The Rules and Regulations of the 
FederaJ Communications Commission. 

2. 9 Djacoptjnuaocc of Service 

Issued: 

2.9. I Without incurring liability STI may discontinue services to a Customer or 
may withhold the provision of ordered or contracted services, subject to 
the proc:edura set forth in 2.9.3, under any of the following conditions: 

2.9.1A 

2.9.18 

2.9.1C 

2.9.10 

2.9.1E 

For nonpayment of any sum due STI for more than thirty 
days after issuance of the bill for the amount due. 

For periods of account inactivity in excess of sixty days. 

In the event that the Customer supplied false or inaccurate 
information of a material nature in order to obtain service. 

For violation of any ofthe provisions ofthis tariff. 

For the use of foul or profane expressions, the 
impersonation of another with fraudulent intent, or of any 
other violation of the Communications Act of I 934. as 
amended, or of the rules and regulations of the Federal 
Communications Commission. 

December 3 I, 1997 Effective Date: 
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STARWAYS TELECOLCATIONS, INC. FLPSC - Tuiff 
Ori§inal Sheet I 2 

SEcnON 0- RULES AND REGULATIONS, (CONT'D) 

2.9 ()iscoatinuanc; ofSeryjce. (con!' d) 

2.9.1F 

2.9.10 

2.9.1H 

For violation of any law, rule, reaulation or policy of any 
aovcmina authority havinajurildidion over STJ'slcrviccs, or 

By reuon of any order of decision of a c:ourt. business service 
commission or federal rqubdory body or ocher aovcrnins 
authority prohibitina sn from fumishina its services. 

For the usc of telephone tcrvice for any Olhcr property or 
purpoee than that described in the contract. 

2.9.2 m may dilcontinue service without notice for any of the followina n::uons: 

2.9.2A 

2.9.28 

If a CUJtomcr or CUICOmcr causes or permits any sianaJs or 
vottaaes to be transmitted over Sll's network in such a manner 
as to cause a hazard or to interfere with STJ's service to others. 

If a Customer or user UICI STI'siCI'Vices in a manner to violate 
the law. 

2 9.3 Procedures for diJcontinuance of exisling service: 

2.9.3A In aU ocher cin:umstances, STI will provide the Customer with 
wriucn notice statins the reuon for disc:ontinuancc, and will 
aUow the CUICOmcr not less than I 0 clays to remove the cause for 
dilconcinunce. In cues of non-payment of charges due. the 
CUICOmcr will be allowed a1 lcut five clays, excludina Sundays 
and holidays, to make full payment of all undisputed charges. 
and in no event will service be ditc:ontinues on the day p~ina 
any clay on which m is not prcpaRid to accept payment of the 
amount due and to reconnect service. 

2 .I 0 lntcnyption of Scryjcc 

Issued: 

2.1 0.1 Without incurring liability, STI may intenupt the provision of servi.-.es at 
any time in order to perform tests and inspections to assure compliance 
with tariff regulations and the proper installation and operation of 
Customer and STI equipment and facilities and may continue such 
intenuption until any items of non-compliance or improper equipment 
operation so identified are rectified. 

December 3 I, I 997 Effective Date: 
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STARWAYS TELECOLCATIONS,INC. FLPSC Tariff 
Ori§inal Sheet 13 

SECTION D- RULES AND REGULATIONS, (CONT'D) 

2. I 0 lntcnyption of Sayjce. ( cont 'd) 

2 .10.2 Service may be discontinued by STI without notice to the Customer, by 
blocking traffic to certain countries, cities, or NXX exchanges. or by 
blockina calls usina certain customer authorization codes, when STI 
deems it necessary to take suc:h Ktion to prevent unlawful use of its 
service. sn will restore service as soon u it can be provided the 
customer affected and assian a new authorization code to replace the one 
that hu been dadiVIted. 

2.10.3 Credit allowances for interruptions of service which are not due to the 
Carrier's testins or ldjustina, to the negliaence of the Customer. or failure 
of channels, equipment or communication systems provided by the 
CuJtomer, are subject to the aeneral liability provisions set forth in Section 
2.6 herein. It shall be the obligation of the Customer to notify Carrier 
immediately of any interruption of service for which a credit allowance is 
desired by Customer. Before givina such notice, Customer shall ascertain 
tbt the trouble is not within his or her control, or is not in wiring or 
equipment. if any furnished by Customer and connected to Carrier· s 
terminal. Interruptions cause by Customer-provided or Carrier's-provided 
automatic dialing equipment are not deemed an interruption of service as 
defined herein Iince the Customer has the option of using the long 
distance network via local exchange company access. 

2.11 Termination by Customer 

2.11 .1 Customer may cancel service by providing thirty days written notice to 
sn. 

2.12 Customer's Liability in the Event of Denial or Disconnection of Service 

2 .12.1 In the event Customer's service is denied or disconnected by the Carrier 
for any of the reasons stated in section 2.9, Customer shall be liable for all 
unpaid charges due and owing to Carrier. 

2 .13 Reinstitution ofServjce 

Issued: 

2.13 .1 If Customer seeks reinstitution of service following disconnection of 
service by Carrier, Customer shall pay to Carrier prior to the time service 
is reinstituted (1) all accrued and unpaid charges and (2) a new connection 
fee of$25.00. 

December 31, 1997 Effective 0Jtte: 
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ST ARWAYS TELECOLJCATIONS, INC. • FLPSC- Tariff 
Original Sheet 14 

SECTION II- RULES AND REGULATIONS, (CONT'D) 

2.14 Adyanced Payment 

2.14.1 The Company will not collect advance payments. 

2.15 Authntiption to Obtain Credit Information 

2.1S.l Carrier reserves the right to require all Customers to establish credit
worthiness to the reasonable lllisfaction of Carrier. Upon application for 
service, CUJtomer shall be deemed to have authorized Carrier to obtain 
such routine credit information and verification as Carrier shall require in 
accordance with its then existing credit policies. All criteria and methods 
used in the acquisition and u~asmem of credit related information shall 
be conailtent and uniform for all applicants or Customers. 

2.16 Description of Payment and Billina Periods 

Issued: 

2.16.1 Charges for services are applied on a recurring and non-recurring basis. 
Service is provided and billed on a monthly basis until canceled by the 
customer in writing on not less than thirty (30) days notice. 

2.16.2 Billing will be payable upon receipt and past due IS days after issuance. 

2.16.3 Charges are based on actual usage during a month and will be billed 
monthly in arrears. 

2.16.4 The Customer is responsible for the paymem of ALL charges for service 
and equipment provided to the Customer. This applies to Customers 
where the provision of service Carrier includes the use of authorization 
(access) codes. The Customer agrees to pay to Carrier ANY cost incurred 
as a resuh of ANY DELEGATION OF AUTHORITY resulting in use of 
hi.,._ authorization codes. 

2.16. S Where a Customer, e.g. an employer, provides the use of authorization 
codes to his/her employees, or where the Customer, e.g. a family member, 
provides the use of authorization codes to his/her family relations or 
fiiend, guest, etc., the Customer asrees to pay to Carrier ANY cost 
incurred as a result ofthese uses of the authorization codes. 

December 31, 1997 Effective Date: 
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STARWAYS TELECOLCATIONS,INC. • FLPSC - Tariff 

Ori§inal Sheet J S 

SECTION II- RULES AND REGULATIONS, (CONT'D) 

2. 17 Deposit 

2.17.1 The company will not collect deposits from customers in the State of 
Florida. 

2.18 IBa 

2.18.1 All state and loc:aJ taxes (i.e., gross receipts tax, sales tax, municipal 
utilities tax) are listed u separate line items and are not included in the 
quoted rates. 

2.19 Ri&ht to Bphill for Improw Use of Carrier's Service 

2.19.1 Any penon or entity which utes, appropriates or secures the use of 
services from Carrier, whether directly or indirectly, in any untawful 
manner or throuah the providing of any misleading or false information to 
Carrier and which UJC. approprillion. or securina of services is 
inconsirtent with the stated UJeS. intents, and purposes of this tariff or any 
restrictions, conditions, and limitations stated herein, shall be liable for an 
amount equal to the accrued and unpaid charges that would have been 
applicable to the uae of Carrier's services actually made by Customer. In 
addition. Carrier shall be entitled to recover an amount equal to a late 
payment fee of l .S percent per month for the period(s) for which such 
charsa would have been payable. 

2.20 Returned Checks 

Issued: 

2.20.1 If Company receives a check from a Customer in payment for service 
rendered or for any other reason of indebtedness and which is returned 
from the bank due to insufficient or uncollected funds, closed account, 
apparent tamperina, mining signature or endorsement, or for any other 
reason. Company shall apply a service charge after Customer has been 
forwarded a notice of same five days in advance IS follows: 

Per Returned Check: S% or fifteen dollars, which ever is greater. 

2.20.2 The charge shall be applied to Customer's monthly billing, in addition to 
any other charges which may apply under this tariff 

2.20.3 Payment rendered by checlc., which is subsequently dishonored shall not 
constitute payment until such time IS repayment is made by valid means. 

December 31, 1997 Effective Date: 
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STARWAYS TELECOLCATIONS,INC. • FL~SC - Tariff 
Ori§inal Sheet 16 

SECTION II- RULES AND REGULATIONS, (CONT'D) 

2.21 c,.,. Service 

2.21 .1 In the event that the customer is experiencina a service problem, the local 
telephone company will refer the customer to STI. Questions "'gardina 
billina Clll also be direc:tod to STJ's Customer Service Oep.nment in Salem, 
Ullh by dialina their toll fTee number, (Ill) 211· 7~17. Credits to customer 
ac:countl will be tpplied on the next sn bill. 

2.22 Promotional Oft'orinp 

2.22.1 The Comp~ny may, from time to time, make promotional ofY'ennas to 
enhlnce the marketina of its services. These promotions will be tpproved by 
the FLPSC with specific stlrtina and ending dates and under no 
circumsllnces .,.. for lonaer than 90 days in any 12 month period. 

2.23 Ernerpocy Calls 

Issued: 

2.23.1 Mesup 11Dll telephone calls, to aovernmencal emeraency service ~gencies as 
set for1h in (a) followina. having primary or principal responsibility with 
respect to the provision of emergency services to persons and property in the 
area &om which the call is made, meetina the definition and criteria of an 
emerpncy call as set fonh in (b) followina, are offered at no charge to 
customers. 

2.23. l .A 

2.23.18 

2.23.1C 

Governmental fire fightina, State Highway Patrol. police and 
emerpncy squad service (IS designated by the IPPropriate 
aovernmentall&ency) qualify IS aovernmental emeraency 
service 11enc:ies provided they IIISwel' emeraency service 
calls on a personally attended (live) twenty-four (24) hour 
biSis, three hundred sixty-five ~_,s a year. inc:ludms holidays. 

An emerpncy is an occurrence or set of circumstances in 
which c:ondirions pose immediate threat to human hfe and/or 
property lftd necessitate that prompt action be taken. An 
emergency call is an oriainated call of short duration to a 
aovernmental emeraency service aaency in order to seek 
ISSistlnce for such an emeraency. 

[..erpecy SH ..... eiFKilidel: The Carrier reserves the 
risht to limit the lcm(Cth of conversations m tunes of 
emeraency if a shon~ge of facilities occ:urs. 

December 31, 1997 Effective Date: 
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STARWAYS TELEC~CATIONS, INC. • FLPSC - Tuiff 
Ori§inal Sheet 17 

SECTION Ill - DESCRIPTION OF SERVICES 

3. 1 General Desqjptjon of Service 

3.1.1 STI retells facilities-based imerexchange (IXC) carrier services including. 
but not limited to, access, switching. transport. termination. Feature Group 
D and other services for the direct transmiuion and reception of voice, 
data. and other types of communications. 

3.1.2 Customer's monthly charges for Carrier service are based on the total time 
Customer actually uses the service. 

3.1.3 STI's services are offered to Customers on a monthly basis. 

3.1.4 STI's services are offered to Customers twemy-four hours a day. 

3.1.S Alllei'Vice lhall remain in effect for a minimum ofthiny days. 

3.1.6 STI's underlyina carriers include, but are not limited to AT&T 
Communications of New England, Inc., US Sprim Communications 
Company, L .P. 

3. I. 7 Customers may use accountins codes to idemify the Customers or user 
sroups on an aa:ount. The numerical composition of the codes shall be 
set by Company to assure oompatibility with the Company's accounting 
and billing systems and to avoid the duplication of codes. 

3.2 Service Qptions 

Issued: 

3.2.1 STI Residelltial Service: A one-way multi-poim service whereby the 
subscriber originates and terminates calls via residential telephone lines 
Subscribers switch on through Equal Access Dialing procedures. 

3.2.2 STI Buiaas Service: A one-way multi-poim service whereby the 
user originates and terminates calls via business telephone lines. 

3.2.3 STI Tr11vel Service: Customers may request from STia Travel Card for 
use in accessing the STI network of carrier services when away from 
business telephones. Customer diaJs the appropriate carrier access number 
sequence specified on the Customer's STI Travel Card. 

December 31' 1997 Effective Date: 
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STARWAYS TELECLCATIONS,INC. • FLPSC- Tariff 
Oriainal Sheet 18 

SECTION 01- DESCRIPTION OF SERVICES. (CONT'D) 

3. 2 Service Ojztions. (s;orc • dl 

3.2.4 STIIOO Service: STI's800 service is available twenty-four hours a 
day, aeven days a week. Service is provided by STI's underlying carries. 
Incoming calls ftom the STI network terminate at the Customer premises 
via special access or business line termination. 

3.2.5 Diftdory Alsiltuce: The underlying carrier provides service to 
STI to offer directory assistance services which the Customer may access 
by dialing area code plus SSS- J 2 J 2. Customer will be billed for such 
service by STI. 

3.3 Calculation of Distance 

3.3. J Usase charges for all mil~e sensitive products are based on the airline 
distance between rate centers associated associated with the with the 
originating and terminating points of the call. 

3.3.2 The airline rnil~e between rate centers is determined by applying the 
fornRJia below to the vertical and horizontal coordinates associated with 
the rate centers involved. STI uses vertical and horizontal coordinates 
produced by Bell Communications Research in their NP A-NXX V &. H 
coordinates tape and Bell's NECA tarifTNo. 4. 

3.3.2.A FORMULA: 

(V1- V2)2 + (H1- H2)2 

10 

3. 4 Service Area 

3.4.1 The service area of Carrier includes all points in Florida, including all 
major metropolitan areu. 

3.5 Minimum Call Completion Rate 

Issued: 

3 . .S. l Customers can cxpcc:t a call oompletion raac of 9CJOAt during peak use periods for 
all fcablrc Group D Equal Access I+ services. The call completion rate is 
calculated u the number of calls completed (includins calls completed to a busy 
line or to aline whic:h remains unanswered by the called party) divided by the 
number of calls attempted. 
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SECTION IV - RATES 

4. I STI Residential Service 

4.1.1 Residential Service provides facilities to complete toll calls between two 
points in Florida. The maximum rates• are: (All zero minus traffic will 
be routed to the LEC) 

••• 

Plan "A ·I Plan "B" 1 Plan "C"l Plan "0" 1 Plan "E" 

Flat Rate Per Minute - Initial and Ado&UOIU&• 

All Times $0.2030 J $0.1830 J $0.1620 f $0.1420 f $0.1320 

Above rates are rounded and billed in one minute increments following an 
initial one minute minimum. 

4.2 SII Busjney Service 

4.2.1 

••• 

Busineu Service provides facilities to complete toU calls between two 
points in Florida. The maximum rates• are: (AJJ zero minus traffic will 
be routed to the LEC) 

Plan "A" I Plan "8"1 Plan "C"I Plan "0" I Plan "E" 

Flat Rate Per Minute - Initial and Additional 

All Times so.2o3o 1 so.ts3o 1 so.t62o 1 so.l42o 1 so.n2o 

Above rates are rounded and balled an one manute mcrements followang an 
initial one minute minimum. 

4.2.1.A Accounting Code Charges: 
SS.OO per month or $0.20 per month per validated code 
number, whichever is greater. 

Issued: December 31, 1997 Effective Date: 
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SECTION IV - RATES, (CONT'D) 
4.3 m Irml Seryjc:c 

4 .3.1 From orip.rion to termination, the muimum rara AR the same as the 
UDdcrlyinsiCMc:e COIItradcd for plus. An S0.8S per call charae will be ldded to 
the regulated rates. 

4 .4 m soo Scryjc;e 
4.4 .1 From orisillllion to tcnnir.abon, the maximum ratc1 AR the same u the 

UDdcrlyina service COIIIradcd for plus: A mondlly $20.00 "elusive 800 
number cbaiJc. 

4.5 Noqrcc:urrin& CJwacs 

4.S.l Residential and/or Busincss Service 
Service ()riainllion: SSO.OO 

4.S .2 800 Service 
Service Oriail'lltion: 

4.S.3 Travel Service 
Service Origination: 

4 .S.4 Accounting Code Charscs 
Set-up lltiJ/or c:bangc: 

sso.oo 

sso.oo 

$20.00 

4.6 Djrq;tory AssietJ'P'i 

4.6.1 There shall be no charsc for up to fifty calls per bulling cycle from lines or trunks 
servina individuals with disabilities. The Company shall charge S0.6S for every 
call in exccas of fifty (SO) within a billing cycle. 

4.7 DjscouoJs for Hcarina lmgaimd Customm 

4 .7.1 A telephone tollmc~~~~e whi<:h is communiwed using a telecommunications 
device for 1bc clear (TDD) by properly certified hearing or speech impaired 
persons or properly certified business establishments or individuals equipped 
with TDDS for communicating with hcarins or spcec:h impaired persons 

4.8 TclecommunicabOIJI Rday Scrvs 

Issued: 

4.8.1 For intrasclde toll calls received from the relay service, the Company will when 
billins relay calls discount relay service calls by so percent off of the ochcrwisc 
applicable rate for a voice nonrclay call except that where either the calling or 
called party indiadca that citbcr party is bodl hearing and visually impaired, the 
call shall be dilcountcd 60 percent off of the ocher wise applicable rate for a 
voice nonrclay call. Tbc above diJCOUntl apply only to time-sensitive clements 
of a charac for the call and shall nol apply to per call charges such as a credit 
card surcharJc. 
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4 .9 Time ofDay Bate Periods 
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4 .9.1 The appropriate rates apply for day, evenins and nisht/weckend calls 
bued on the followins dwt: 

8:00AM 
TO 

S:OOPM• 

S:OOPM 
TO 

tt :oo• 

I 1:00PM 
TO 

8:00AM• 
Nla•t/Weeke•tl Rate Period 

• to but not incluclina. 
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Kott Enterprises, Inc. 

PO Box 14082, Ft. Leuderdele, Florlde 33302 
Tel : (954) 784-5093 Fn: (954) 784-0840 

December 31, 1997 

Florida Public Service Commission 
Division of Administration 
2540 Shumard Oak Blvd. 
Gunter Building 
Tallahassee, Florida 32399-0850 

Cynthie 0 . Kott. Prealdent 
Loren R. Kott, Vice Prealdent 
Aliaon Kecurov, Admlnlatretlve Anlatent 

DEPOSIT 

D682•-. 

DATE 

j/\.~1 0 5 1993 

RE: Starways Telecommunications, Inc. 

Dear Sir I Madam: 

Enclosed please find an original and six (6) copies of the Application to Provide 
Interexchange Telecommunications Service within the State of Florida and Tariff on 
behalf of the above referenced long distance reseller. 

You will also find enclosed, Starways• check made payable to the Florida Public Service 
Commission in the amount of$250.00 to cover the filing fee costs. 

Any inquiries regarding this application and its contents may be directed to the 

undersigned. 

For purposes of verification of receipt I have enclosed an additional copy of this 
transmittal letter as well as a SASE. Please date stamp and return to me. 

DONI fliiiT NATIONAL UN« 
SPANISH FOftK, UT 141110 0000 1612 

31-611~ 31 

1612 

1'0 Boa 651 • Salem. UT 1465l-0651 
FuiO<der (100) N-nn 

1':\Y 
Ttl T il E 
l lKilEI< 

~ 
- - _) 

**** TWO HUNDRED FIFTY & 00/100 DOLLARS 
DAn ; t\MOIJNT 

10/16/97 ********•250.00 

F lorida PUC 

-~t~~ ---------------llHCUIIITY f!A~IIHCLU~D. DflAit.llONI::Q - -==~ -----· -- .. f!IP 

          



CommissioneR: 
J tJI.IA L. JOHNSON, CIIAIRMAN 
J. TERRY DEASON 

SUSAN f . CLARK 
Jo.: G AJtt'IA 

E. LEON JACOBS, JR. 

Cynthia D. Kott 

• 

Telecom Tariff Consultants 
Post Office Box 14062 
Ft. Lauderdale, Florida 33302 

STATE OF FLORIDA 

January 7. 1998 

• 
()IVISIIIN I If lti\('Ull'l.\ A ltr ruanNII 

RI.ANl'A S. 8AYO 

01Rf.(."fOR 
(850)413-6770 

Re: Docket No. 980020-TI 

Dear MI. Kott: 

This will acknowledge receipt of an application for certificate to provide 
interexchange telecommunications service by StarWaya Telecommunications. Inc .. which 
was filed in this office on January 5, 1998 and assigned the above-referenced docket 
number. Appropriate staff members will be advised. 

Mediation may be available to resolve any dispute in this docket. If m~iation is 
conducted, it does not affect a substantially interested person's right to an administrative 
hearing. For more information, contact the Office of General Counsel at (850) 413-6078 
or FAX (850) 413-6079. 

Please make notes as well that Commission Rule 25-22.005(7), F.A.C., requires 
certificated companies to notify the Commission of any changes in name. telephone, 
address, or contact person. Should your application be granted by the Commission, you 
will be expected to comply with this rule by advising us of any changes as they occur. 

Division of Records and Reporting 
Florida Public Service Commission 

C.un AL C1acu: Orner. CENTt:a •2540 SHtJMAao OAK Botil.t:VAao • T ALLAHASSt:t:. FL JlJ99-0I~ 
A• AlllnudYt Ac"-'':.qul app.n.•ity a: • .-,"' lalff'Mt f.-tNI CONT A(,.@f'SC-U A n :.f'l. l lS 




