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Petition for Approval of Resale Agreement 

Dear Ms. Bayo: 
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201 North Franklin Street 1336021 
Pott Office Box 110, FL TC0007 
Tampa, Florida 33801·0110 
813-483-2&015 
813-204-8870 IFaclimilel 

Please tind enclosed for filing an original and five copies of GTE Florida Incorporated's 
Petition for Approval of Resale Atneement with Southern Telemanagement Group, Inc. 
Service has been made aa Indicated on the Certificate of Service. If there are any 
questions regarding thia matter, please contact me at (813) 483·2617 . 

..{j~ Kimberly Caswell 

KC:tas 
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BEFORE THE FLORIDA PUBUC SERVICE COMMISSION 

In re: Petition for Approval of Resale Agreement) Docket No. 
between GTE Florida Incorporated and ) Flied: January 6, 1999 
Southam Telemanagement Group, Inc. ) 

PET1110N OF GTE FLORIDA INCORPORATED 
FOR APPROVAL OF RESALE AGREEMENT WITH 
SOUTHERN TELEMANAGEMENT GROUP. INC. 

GTE Florida Incorporated (GTEFL) flies this petition before the Florida Public 

Service Commission seeking approval of a resale agreement which GTEFL has enterod 

with Southam Telemanagement Group, Inc. (STG). In support of this petition, GTEFL 

states: 

1 . The United States Congress recently passed legislation amending the 

Communications Act of 1934. This act, referred to as the Telecommunications Act of 

1996, requires that any "Interconnection agreement adopted by negotiation or arbitration 

shall be submitted for approval to the State commission." Telecommunications Act of 

1996, §252(e). 

2. Under the federal act, interconnection/resale agreements can be rejected by 

the state commission only if the commission finds that the agreement (or any portion 

thereof) discriminates against a telecommunications carrier not a party to the agreement 

or if the implementation of that agreement Is not consistent with tho public interest, 

convenience and necessity. 

3. The agreement with STG (attached hereto as Attachment A) does not 

discriminate against other slmllar1y situated carriers and Is also consistent with the public 



interest, convenience and necessity. As such, GTEFL seeks approval of the agreement 

from the Commission as required under the federal statutory provisions noted above. 

WHEREFORE, GTEFL respectfully requests that the Commission approve the 

attached ret. ~le agreement and that GTEFL be granted all other relief proper under the 

circumstan ... es. 

Respectfully submitted on January 6, 1999. 

::Y'K~!!£12~ 
~ P. O. Box110, FLTC0007 

Tampa, Florida 33601·0110 
Telephone: (813) 483·2617 

Attorney for GTE Florida Incorporated 
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CERDACATE OF SERVICE 

I HEREBY CERTIFY that a copy of GTE Florida Incorporated's Petition For 

Approval of Resale Agreement With Southern Telemanagement Group, Inc. was sent 

via overnight delivery on January 5, 1999 to: 

Staff Counsel 
Florida Public Service Commission 

2540 Shumard Oak Boulevard 
Tallahassee, FL 32399·0850 

Southern Telemanagement Group, Inc. 
Attention: Mr. Parks Hillin 
33 Gulf Breeze Parkway 
Gulf Breeze, FL 32561 

(fU'Klmber1y Caswell 
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RESALE AGREEMENT 

BETWEEN 

GTE FLORIDA INCORPORATED 

AND 

SOUTHERN TELEMANAGEMENT GROUP, INC. 
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This Resale Agreement (the •Agreement1, Ia by and between GTE Florida Incorporated, With Itt addres1 

for purpoeea of thla Agreement at I)()() Hidden Ridge DIM, Irving, Texu 75038 ("GTEj, and Southern 

Telemanagement Group, Inc., In Ita capacity u a certified provider of local two·way wireline dia.J-Iono 

service ("STG"), With ltladdretl for thla Agreement at 33 Gulf Breeze Par1cway, Gulf Breeze. Florida, 

32561, (GTE and STG being rete~ to collectively as the •Parties" and Individually as a "Party"). This 

Agreement covera ••rvtces In tho slate of Florida only (the •stato"). 

WHEREAS, Section 251 of the Ttlecommunlcationt Act of 1998 (the "Act•) Imposes speclflc obligations 

on LECs With respect to the resale of telecommunications services: and 

WHEREAS, GTE Ia entering Into certain upecta of thla Agreement whJch provide STG with the optlorl of 

reptaclng certain rates set forth In thla AgtMI'I'IIftt with the ratet from a particular Commllalon-approved 

arbitrated agreement between GTE and AT&T, purauant to Article Ill, Section 45 herein. GTE hu entered 

Into such term!, which may caUM adwrse mutts from an arblttalld agreement to be Incorporated into 

this Agreement at a future date, In order to avoid the expense of arbitration while at the same time 

preserving Ita legal poaltlon.s, r1ghta and remedies; 

NOW, fHEREFORE, In consideration of the mutual provisions contained here111 and other good and 

valuable consideration, the receipt and sufficiency of which are hereby acknowledged, GTE and STG 

hereby covenant a.nd agr8'J as followa: 



ARTICLE I 
SCOPE AND INTENT OF AGREEMENT 

Pursuant to this Agreement, the Pattla Wid extend certain arrangements to one another Within each area 

in which they both operate within the State for the purc:hue of certain telecommunation services. ThiS 

Agreement alao governs the purehue by STG of certain telecommunications services provided by GTE in 

ita franchise areu for resale by STG. Thlt Agreement II an Integrated package that reflecta a balancing 

of interests critlcal to the Partlee. This Agreement WIU be aubmrtted to the Florida Public Service 

Commlsaion (the •eommulon•) for approval. The Parlles agree that their entrance into thla Agreement Is 

without prejudice to and does not waive any poaltlona they may have taken previously, or may take In the 

future, in any legislative, regulatory, judlclal or other public forum addreulng any matter~. Including 

matters related to the same types of arrangementa artd/or ma:tert related to GTE'a coa1 recovery cov.reu 

in this Agreement. STG agrees to negotiate reciprocal terms and conditlons with GTE baaed on this 

Agreement. GTE's execution of this Agreement Is not a concaslon or waiver in any manner cont:emlng 

its position that certain of the rates. terms and conort1ons con1alned herein are unlawful. Illegal and 

improper. 

The services and facilities to be provided to STG by GTE in sat•sfactlon of this Agreement may be 

provided purauant to GTE taritfa and then current practJces. Shoi.lld such seMCes and faclf1t1es be 

modified by tanff or by Order, Including any modiflcationl reauhlng from other CommissiOn proceedings, 

federal court review or other judlclal action, and unleu otherwise apeclfled herein, such modifications wiU 

be deemed to automatically supertede any rates and terms and conditlonl of this Agreement. The 

Parties shaD cooperate with one another for the purpose of Incorporating required modrflcations into this 

Agreement 
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ARTICLE II 
OEFINITIONS 

1. Geoeml Qef!njtlona. EYcept u othei'WIIe specified herein, the following definitions shall apply to 

au Artlclea llld Appendices contained In thla AgrMment. Additional definitions that are specific t('l 

lhl ,..,ttlrl COYif'ld In a p&lticul&r \ tttcte may~ In that Miele. To the extent that thererMy 

be any conflict betWeen a ~lnltlon Itt forth In tnla Artlclt II and any definition In a apectfte Attlclt 
or Appendix, the definition set forth In the apeclflc Article or Appendix a hall control with respect to 

that Article or Appendix. 

1.1 Act· the Telecommunications Act of 1e88, Publlc Law 104-104 of the 1041h United 

States Congrna effectlve February 8, 1996. 

1.2 AppiJc:able LAw- aU lawa, ataMea, com!Millaw, regulations, ordinances. codes, rules, 

guidelines, ordera, permits, and approvals of any Governmental Authorrty, whiCh apply or 

relate to !he aubfect matter of thta Agreement. 

1.3 ~~ Trantftr (AIT}- the transfer of all telecommunlcatlona aerv~ees and leaturoa 

available for resale, that are currently being provided lor a spec1flc account. Without the 

requlrementa of a apeclflc enumeration ol the aervteea and foaturea on the Local ServiCI 

Aequeat (LSA). 

1.4 luJo Local ~ lefvloe • ~ grade acce11 to the network that provldea: the 

ability to place and receive calls: touch·tone aervk.e. acceu to operator servlcet: access 

to directory uaiatance: accas to emergency services (E-911 ): access to telephone relay 

Mfvlce (TRS); ~ to Werexchangl ca.rriera of the customer' a choice; ltlndatd white 
pages directory listing; end toll blocking for low-income coosumera participating In Ufeline 
(subject to technical feuiblllty). 

1.5 BuaJnue o.y ·Monday through Friday, except lor holidays on which the U.S. maills not 

delivered. 

1.6 Centr811zed ue .. age DistribUtion Syatem (CMOS) • the billing record and cleanng 
house tranaport system that the Regional Bell Operating Companies (RBOCs) and other 

Incumbent LECs use to efflcJently exchange out collects and rn collects as well as Camer 

Accesa Billing System (CABS) recorda. 

1.7 Commlaalon • the Flonda Public Service Commission. 

1.8 Competitive Local Exchange Carrier (CLEC) • any company or person authonzed to 

provide local exchange Mtvices In competltion With an ILEC. 

1.9 Currently Available - eldltlng aa part of GTE's network at the time of the requested order 

or service and does not Include any service, feature. function or capability that GTE ellher 

does not provide to ltaelf or to rt1 own end users, or does not have the capability to 
provide. 

1.10 Customer - GTE or STG depending on the context and which Party is recalvtng the 
service from the other Party. 

1.11 1!411 Service • a method of routing 911 calla to a Public Service Anawenng Point that 

uses a customer locrtlon databaae to dettrmtne the location to which a call snould be 

routed. E·9-t-1 service Includes the forwarding of the caller's Automatic Number 
ldentfflcatlon (ANI) to the PSAP Where the ANI Ia used to retrieve and display the 
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Automatic Location ldentlflcation (AU) on a termfnal~ereen at the atllwering Attend811rs 
posfdon. It usually Includes ~ routing. 

1.12 Exchange ~~~ .... Aeoord (at A) -an Industry standard record used to exchange 
teleclommunications meuage information among CLECa for billable, non-billable. 
sample, aettto.mer-t end study data. EMA format Is defined In 8A..01D-2Q0-010 CRIS 
Exchange Menage Record, publlahed by Bellcore. 

1.13 Exchange 8eMce • all baalc acceu line aervlcel, or any 01her aervlcet offertd to end 
uaera which provide end uaera with a telephonic: connectJon to. and a unique telephone 
number address on, the Public Switched Telecommunications Network (PSTN), and 

which enable auch end UHI'I to place or receive calla to aU other stations on the PSTN. 

1.14 FCC - the Federal Communlcadons COmmiu L,. 

1.1 5 GTE Guide· the GTE Open Matk.et Tranart.ion Order/Proceasing Guide, LSR Guide, and 

Products and Strvlcel Guide which contain GTE'a operat1ng procedures for ordenng, 
provisioning, I10Uble reporting and repair for resold eervlctl and unbundled element• and 
GTE' a CLEC Interconnection Guide which p~a guldtllnea for obtaining 
Interconnection of GTE' a Switched Networi< with the networka of all cenlfled CLECs for 
reciprocal exchange of traffic. Except as apecifically provided othei'Wise In this 
Agreement, aervice ordering, provisioning, blUing and maintenance ahaJI be governed by 

the Guide which may be amended from time to time by GTE u needed. 

1.16 OTOC • GTE Telephone Operating Company. 

1.17 Incumbent Local Exc:hange Carrier (ILEC) - 8I1V local exch811ge carrier that wu aa of 
February 8, 1996, deemed to be a ~.lber of the Exchange C&rrier AaaoclaUon as set 
forth In 47 C.F.R. §69.601(b) of the FCC's regulations. 

1 .18 lnterexchange Carrier (lXC) • a telecommunications service provider authonzed by the 
FCC to provide lnteratate long distance communications services between LA T As and are 
authorb:.ed by the Stat.e to provide Inter- and/or lntraLA TA long distance communications 
services within the State. 

1.19 Una lnformatJon Data Baae (UDB) - one or all. as the context may requrre, of the Llne 
Information databases owned Individually by GTE and other entrUes which proVIde. 
among other things, calling card validation functiOnality for telephone line number cards 
issued by GTE and other entitles. A UDB also contains validation data for collect and 
third number-billed caJJa; I.e., Billed Number Screening. 

1.20 ~I Exchange Carrier (LEC) - any company certified by the Comm1ss10n to provide 
local exch811ge telecommunications Hrvice. This includes the Parties to this Agreement. 

1.21 Local Number Portability (LHP) - the ability of users of telecommunications services to 
retain, at the same location. existing telecommunications numbers without lmpaJrment of 
quality, reliability, or convenience when swltchl.ng from one telecommunlcatlona earner to 
another. 

1.22 Local Traffic - traffic that Is originated by an end user of one Party 811d terminates to the 
end user ot the other Party within GTE'a then current local •erving area. Including 
mandatory locaJ calling acope arrangementa. A mandatory local calling scope 
arrangement Ia an arrangement that provtdet end usera a local calling scope, Extended 
Area Service (EAS), beyond their ba* exchange aeMng area. Local TraffiC does oa1 
include optional local calling acopes (i.e., optional rate packages that permrt the end user 
to choose a local calling ac:ope beyond their basic exchal'lge aeMng area for an addrtional 
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fee), referred to herufter u "optjonal EAS". l.oc:al Traffic excludes Enhanced S.MCe 

Provider (ESP) traffic (e.g. Internet, 900-976. etc.) and Internet Protocol baaed voice or 

fax telephony. 

1.23 811 Service • a uniYtrul telephone number which glvu the public direct acceu to the 

PSAP. Bulc 81 1 ••~ colecll81 1 Qils fro., ?na or more local txChangt aW!tehet 

that aerve a geographic area. The ca!'.a are thtn aent to tht correct authonty designated 

to receive auch calla. 

1.24 Numbettng Plan ~ (NPA) • a1ao aometlmel referred to u an area codt, IS the three 

digit lndator which II deflntd by tht "A", "B", and·~ digiti of each 1o-digit telephort 

number withln the NANP. Each NPA contalnl800 pouible NXX Codes. There are two 

gene raJ categoriel of NPA, "Gtagraph!c; NPA.a" and "Noo-Geogmphic NPAI". A 

Geographic NPA Ia aaociated with a defltled geographic area, and all teJephOne 
numbers bearing such NPA are auoclated with aetvtCn provided Wlthln that geographic 

area. A Non-Geographic NPA. allo known u a "Secyk;o Acc;ou Coda" or "SAC Cpdo" Is 

typlcaJiy aaociated With a apeclalized telecommunatJont taMCe which may be provided 

acrosa multiple geographic NPA areas. 800, 900, 700, and 888 are examples of Non· 

Geographic NPAa. 

1.25 NXX. NXX Code, Central Office Code or CO Code • lht three d1grt '\WI1Ch enllty 

Indicator which Ia defined by tht ·o•, "E". and "F" dlgftJ of a 1o-d1git telephone number 

within the NANP. Each NXX Code contains 10,000 station numbera. 

1.26 ~IP.U.. ·GTE arwJ/or STG. 

1.27 Provider • GTE or STG depending on the context and which Party Is providing the 

service to the other Party. 

1.28 Subaldtary • a corporation or other legal entity that Is majority owned by a Party. 

1.29 TelecommunlcatJone Servlcea ·the offenng ol tetecommuncallOnS lore fee d1rectly to 

the public, or to such claaset of users as to be effectively available direc11y to the publiC, 

regardleu of the facilltlea used. 

1.30 Undefined Terma • terms that may appear In this Agreement which are not def1ned 

Parties acknowledge and agree that ony such tenns shall be construed In occordanca 

with cultomary usage in the telecommunications 1nduatry as of the elfeGtl'le date of this 

Agreement. 

1.31 Vef'tlcal Feetu,.. (lndudlng CLASS Features) • vertical services and a Witch 

functlonalitles provided by GTE. Including: Automatic Call Back; Automatic Recall; Call 

Forwarding Busy Line/Don't J.nawer; Call Forwarding Don't Answer; Call Forwarding 

Vartr !lle; Call Forwarding ·Busy Una; Call Trace; Call Waiting; Call Number Delivery 

Blocking Per Call; Calling Number Blocking Per Une; Cancel Call Wa.'tlng; Distinctive 

Ringing/Cd Walbng; lncomJng Cd Una Identification Detlvery; SelactNe Call Forward; 

Selective CaD Retection: Speed Celllng; and Three Way CallingiCall TraNfar. 
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ARTICLE Ill 
GENERAL PROVISIONS 

1. Scope of Gtotra! Prpyji!Qna exc.pt u may otherwiae be aet forth In 1 panicular Article or 

Appendix of thlt Agreement, In which case the prov!alons of auch Artlcle or ~peodtx shall control. 

these General PI'OVISlons apply to ell ArtlctCll and Appendlcea of this Agreement .. 

2. lean and Toanjootfon. 

2.1 IlaD. Subfect to the termination provlakma contained In thla Agreement. the term of this 

Agreement ahall be two (2) yeara from the effective date referenced In the first paragraph 

of this Agreement and ahall continue In effect for consecutive one (1) year terms until 

either Patty gives the other Patty It leut ninety (90) calendar daya wntten notice of 

termination, wNc:h tenninatlon ahall be etfec:1Jve at the end of the then-current term. In 

the event notice II given leaa than 90 calendar daya prior ro the end of the current term, 

thll Agntement ehall remain In effect for 90 calendar daya after such notb Ia recewed. 

ptO'Iided, that In no cue ahall the term be extended beyond 90 calendar days after the 

end of the current term. 

2.2 Pott·Iormtnot!gn Aaangtmenta. Except In the case of terminatiOn u a resuh of either 

Party'e default or a termination upon ule, for aervlce arrangements made available undet 

!hit Agraement and exlstlng at the time of termination. those arrangemen~ may continue 

without Interruption (a) under a new agreement voluntarily executed by the Partlea; (b) 

standard Ierma and conditlonl approved and made generally efftctlve by the 

Commllllon, If any; (c) tatiff Ierma and conditions made generally available to au CLECs: 

or (d) any rights under Section 252(1) of the Acl 

2.3 Ttcm!natfon UQQO QtfoyU Either Party may terminate thla Agreement '" whole or in part 

In the evotnt of a default by the other Party; providsd howev.r, that the non·defaultlnp 

Party notlflee the defaulting party in writing of the alleged defauh and that the defaultmg 

Party do4M not cure the allegeo default within sixty (60) calendar daya of recetpl of wntten 

notice thereof. Defauh Ia defined to include: 

(a) A Party'a insolvency or the Initiation of bankruptcy or recefV8rahip proceedings by or 

against the Party; or 

(b) A Party's refusal or failure tn any matenal respect property to perform tts obligatiOns 

under this Agreement, or the violation any of the material terms or conditions of this 

Agreemenl 

2.-4 Ttanlnotloo UPOn Salt Nnewfthstand.lng anything to the contrary contained herein, a 

Party may terminate this Ag~nt u to a specific operating area or portion thereof II 

such Party sells or otherwise transfers the area or portion thereof. The selling or 

tranafening Party ahall provide the other Party with at least ninety (90) calendar days' prior 

written notice of auch termination, which shall be effective on the date speclf1ed 1n the 

notk:e. Notwithstanding terminatiOn of this Agreement as to a GpecdiC operat.ng area. this 

Agreement shall remain In full force and effect in the remaining operatmg areas. 

2.5 I !thmty yoon Teanlnol.foo, TerrrunallOn of this Agreement, or any pan hereof.for any 

cause ahall not releue either Party from any habthty which ot the ttme of termtnattOn had 

already eoctued to the other Patty or which thereafter aocruea In any respect to any act or 

omlulon occurring prior to the termination or from an obligation whiCh tS expresaty •tated 

in this Agreement to aurvlve termination. 
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3. AID•rxlmenta. Any amendment, modificatiOn, or supplement to this Agreement must be '" wnting 

and slgMd by an authonzed representative of each Party. The term "this Agreement• shall include 

future 811l8ndmanta, modifications, and supplement~. 

4. Al•lgnmtnt. Any ualgnment by either Party of any right, obligation. or duty, m whole or in p811, or 

of arry lttcreso .. Without tho tA"ntt6n consttnt "f the other Party shall be votd, except that either Pbrty 

may ualgn all of ita right8, and delegate rt1 obligations, liabilities and dutlea under this Agreement, 

either In whole or In part, to any entity thatrs, or that was lmmedtately preceding auch uslgnment. 

a Subsidiary or Affiliate of that Party without con~tnt, but with wrfHen notification. The 

effecw.na .. of an ualgnmtnt shall be condlt.loned upon the uaignee'a written auumption of 

tht rightl, obllgatlona, and dutiel of the a11ignlng Party. 

5. AuthoritY Each person whoae algnature appears on this AgrHmtnt rtpreatnlG and waiTinta that 

he or aha hu authority to bind tht Party on whole behalf ht or aht hu executed thla AgtMmant 

Each Party repreaantl ht or aht hu had tht opportunity to consult with legal counsel G~ ~is or her 

choosing and hU not relied on GTE counsel. pursuant to this Agreement. 

6. Besoonaibjlitv for Paymtnt GTE may charge STG and STG will pay GTE a dftOOstt before GTE 

Is required to perform under this agrttment II STG h .. not established a good payment hlatory 

with GTE. Such depoalt will be calculated baaed on GTE' a Hlimated two-month charges to STG 

ualng STG'a forecut of retail lines and unbundled loops and pons. Interest WI" be paid on the 

deposit In accordance with state raqulrementa for end uaer deposrta. 

7. B!M!oo and Ptiii'MOt Except u Pf'O\IIdad aiMwhtre In thll AgrHment and where applicable, In 

conformance wtth Multiple Exchange Carrttr Acetal Blnlng (ME CAB) guidelines and Multiple 

Exchsnge C&rrltre Ordering and Oatlgn Guidelines for Access Services-Industry Support 

Interface (MECOD) guldeUnea. STG and GTE agree to exchange all Information to accurately, 

reliabfy, and property order and bill for features, functiON and aeMCes rendered under this 

Agreement. 

7.1 Dtapute If one Party dlsputea a billing atatement Issued by the other Party, the billed 

Party ahall notify Provider In writing regarding the nature and the buis of the dispute 

within six (8) montha of the statement date or the cf11pute shall be waived. The Partiel 

ahall diligently wortt towaro resolution of all billing lssuea. 

7.2 I eto payment Charpo. If any undlaputed amount due on the bmtng statement IS not 

received by Provider on the payment due date, Provrder may charge, and Customer 

agrees to pay, at Provider's opnon, Interest on the past due balance at a rate equal to the 

Iauer of the intereat rates set forth In the applte.tble GTEIContel state access tanffs or 

the GTOCIGSTC FCC No. 1 tanff, one and one·half percent (1 Y.a%) per month or the 

maximum nonusurfoua rate of Interest under applicable law. Late payment charges shall 

be included on the next statement. 

7.3 Quo oato. Payment Is due thirty (30) calendar days from the btll date. 

7.4 Audi1A. Either Party may conduct an audit of the other Party's books and records 

pertaining to the aervlcea provided under this Agreement, no more frequently than once 

per twelve (12) month period, to evaluate the other Party'a accuracy of billino. data and 

lnvoiclng in accordance with this Agreement. Any audit shall be performed as follows: 

(0 following at Jeut thirty (30) Business Days' prior wntten notice to the audited Party; 

(ii) subject to the reasonable scheduling requirement• and limitations of the audited Party: 

(HI) at the auditing Party's sole coat and expense; (lv) of G reasonable scope and duratJon; 

(v) In a manner so as not to Interfere wrth the audited Party's bualneu operations: and 

(vi) in compliance With the at..dited PartY• secunty rules. 
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8. Binding EHoc;t This AgrMment aha11 be binding on and Inure to the benefit of the respectNe 

successors and permitted aulgna of the Partle:s. 

9. CopnciJ.v p!onnlng and EotJ!Caltjog Within thirty (30) daya from the effective date of this 

Agreement. the Partiee agree to have met and developed joint planning and forecasting 

ruponsiblliUet which are applicable to local Hrvtees. GTE may delay procosamg STG service 

orders should the Partiea ncx perform obllgatlona u spectlled In this Section 9. Such 

reaponslbUitlet ahalllnclude but are not limited to the following: 

9.1 STG will fumllh to GTE Information that provldel for ltlte·wlde annual forecasts or order 

ICtMty, 11\-Mrvlce quantity fortcata, and faclllty/dtmand foNC&Jtt. 

9.2 STG ahall notify GTE promptly of changes greater than ten percent (10%) to current 

forecuw (Increase or decrease) that generate a shift In the demand curve for tl .a 

following forecutlng period. 

10. Comotianc;o wjtb l.AWI•od BMuJat!pna Each Party shall comply With all federal. state. and local 

staMes, regulations, rules, ordinances, judicial decisions. and administratiVe rulings appliCable to 

ita performance under thla Agreement. 

1 1. Conf!doot!Ar lnfpanat!oo, 

1 1.1 ldlntlfk;at!oo, Either Party may dlacJose to the other proprietary or confidential cuatomer. 

tec:hnlcaJ, or bualnMt Information In written. graphJc. oral or other tangible or Intangible 

forma ('Confldlntlallnfonnatlon1. In order for Information to be conaldtred Confidential 

Information under thll AgrHment, It muat be mar1<ed 'Confldtnt1al' or 'Proprietary,• or 

bear a mattdng of almllar Import. Orally or visually dllclosed lnformatJon ahall be dttmed 

Confidential lnformatlon only If contemporancoualy Identified 81 auch and reduced to 

writing and delivered to the other Party with a statement or martdng of confider uality 

within thirty (30) calendar daya after oral or visual ditdoaure. 

Notwlthatandlng the foregoing, preorders and all ord.,rs for services placed by STG 

pursuant to th1s Agreement, and informatlon that would conatlMe customer propnolar1 

netwoft( lnformatlon of STG end user cuatomera pursuant to the Act and tho rules and 

regulatlons of the FCC. 81 well aa recorded usage InformatiOn with reapect to STG end 

unrs, whether disclosed by STG to GTE or otherWise acquired by GTE In the course of 

ita performance under this Agreement, and where GTE Is the North Amencan Numbenng 

Plan (NANP) Number Plan Administrator. STG informatiOn aubmmed to GTE in 

connectlon With such responsibllitlea shall be deemed ConhdentiallnformatiOn of STG for 

all purposes under lhla Agreement whether or not specifically marked or designated as 

confidential or proprietary. 

11.2 Haodljog, In order to protect such Confidential Information from Improper disclosure. 

each Party agrees: 

(a) That all Confidential lnformatlon shall be and shall remain the exclusive property of 

the source: 

(b) To limit access to auch Confidential Information to authorized employees who have 

a need to know the Confldentlallnformatlon for performance of this Agreement; 

(c) To keep such Confidential Information confidential and to use the same level of 

care to prevent disclosure or unauthorized use of the rocelved Conhdent1al 

Information aa it exercises in protecting its own Confidential Information of a slmdar 
nature; 
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(d) Not to copy, publish, or dilclose such Confidential Information to othens or aut.honze 

anyone elae to copy, publlah, or dlaclote auch Confldentllllnlormatlon to o1hera 

without the prior written approval ol the aource: 

(e) To retum promptly any copies of such Confldentlallnlormatlon to the source at its 

request; and 

(I) To uu auch Confidential InformatiOn only for purpottl of fuHtlllng work or ltM:ea 

performed hereunder and for other purpoata only upon such terms u may be 

agreed upon beiWHn the Partlea In wntlng. 

11.3 f'C'PtloDI TheM obligatlont lhall not apply to any Confidential lnlormat)()n that wu 
Jegaly In the reclpltnt'a poueulon prior to re< ·lpt from the aourco, waa received In good 

ftlth from 1 third party not aubfeet to a confidential obllgatlon to the source, now Ia or liter 

becomes publicly known through no breach of confidential obligation by the recipient, was 

developed by the recipient without the developing peraona haVIIlg access to any ol the 

Contldentiallnformatlon received In confidence from the aourca, or that Is reqwtd to be 

dleclottd pur~uam to aubpotna or other proctal l11uld by a court or admlnlttrlllvt 

agency hl\'lng approprillt jurlldlctlon, provided, however. that the recipient shall give 

prior notice to tht aourct and ahall reaaonably cooperate H the aource dHma It n~11ary 

to aHk protective arrangements. 

11.4 Sucylytl. The obllgatlorl of confidentiality and uae with rtapeot to Conlldtntlallnformatlon 

dllcloHd by one Party to the othtr I hall aurvlve any termination of thla AgrHment for a 

period of thrH (3) ~ from the date of the Initial diSClosure of the Confidential 

Information. 

12. Co.pent Whe,.. conaent, approval, or mutual agreement Is requirod of a Party, It shall not be 

con<fltlonal, unreuonably Withheld, or dejayed. 

13. .Eowd,. STG uaumes responsibility for all fraud aasociateo with Ita end user customers and 

IMXOunta. GTE shall beat no reaponalblllty for, nor tS it required to Investigate or make 

adjua1mentlto STG'a eccountln c::u. of fraud. 

14. Bo!mbummont ot Emo""'· In perlormlng under this Agreement GTE may be reqwed to make 

expendlturea or otherwise Incur cotta that are not otherwise relmburted under this Agreement. In 

such event GTE Is entltltd to reunburaement from STG for aU such costs. For all such costs and 

expenses GTE shall receive through NBCa the actual coats and expensea Incurred, Including 

labor costa and expenaee, ovemud and fixed charges, and may Include a reuonable 

contribution to GTE's common coste. 

15. OJaooto BeaoJytloo, 

15.1 Atttmattve to lhigot!on, I:Acept aa provided under Section 252 of the Act with respect to 

the approval of thla Agreement by the Commission, the Parties daaire to resolve dlsputaa 

arialng out of or relating to thll Agreement without litigation. Accordtngly, except lor actJOn 

SMkJng a temporary reattaining order or an Injunction related to the purposes of this 
Agreement, or suit to compel compliance With this d~pute resolution process, the Parues 

agree to use the following altematlve dispute resolution procedures as the sole remedy 

with respect to any controveray or claim anslng out ol or relating to this Agreement or its 

breach. 

15.2 Negotjatlooa. At the written requnt of a Party, each Party will appoint a knowledgeable, 

responsible repreaentatlvo to meet and negotiate in good faith to resolve any dlsput.

attalng out of or re&arJng to this Agreement. The Parties tntend thai these negotiations be 

conducted by non·lawyer, buatneas representatives. The locatiOn, format, frequency, 



duration, and conclusion of lhese discYulons shall be lett to the dascreuon of tt'.e 

representatfvea. Upon agreement, the representatives may utlhze other anematrve 
ct.pute resolution procedum auch u mediation to utlat in the negotiations. 
Dlacuaalonl and correspondence among the repreaentatlves for purposes of these 

MgOtiationa ahall be treated u confidential Information developed for purpos" of 
~. exen-.pt from d.scovery, and shall not be admiulble In the arbitration 

~ below or In any lawsuit Without the concu,.,..nce of au Partlea. Documents 

Identified In or provtdtd with auch communloltlona. which 1ft not prepartd lor purpoeta 

of the negotlatlona, 111 not ao exempted and may. If ott• .. rwlae dllcovtrablt, bt 
dlacovertd or otherwllt admlaaible, be admitted In evidence, In the albl1ratlon or lawsuit. 

15.3 Atbft111t!on. If the negotlatiom do not reaoiYe the dispute within IIX1Y (60) Bus~nen Days 

of the lniUaJ written request, the dispute ahall be submitted to binding arbitration by a 

·~arbitrator pu11uant to the Commercial Arbitration Aulu of the Amencan Arbll~t~llon 
Auoclatloo exc.pt thet the Parties may select a11 arbitrator outalde American Arbitration 
Aaaoc::iat'on rulea upon mutual agreement. A Pany may demand such arbitration Ill 

accordanc:e With the procedures set out In those rulea. Discovery shall be controlled by 

the arbitrator and shiM be permitted to the extant aet out in thla aectlon. Each Par1y may 

aubmlt In wnUng to a Party, end that Party ahall 10 reapond to, a maximum of any 

combination of thlrty·flvt (35) (none of which may have aubparts) of tht folloWing: 
lnterrogatorlea, dem&nda to produce documents, or requtata for admlaalon. Each Par1y 

Ia alto tntltted to tiJce tht oral depolltlon of one Individual of another Par1y. AddiUonaJ 
dlloowty mav be permlt(ld upon mutualagtMment of the Par1111. The arbitration 

heattng ahiJI be oornmtnOid wlthJn •txtv (eo) Bualneta Cava of the dtmand for 
lft)ftratlon. The arbitration ahlll be held In a mutually agreeable city. The arbitrator shall 
contn:>l the scheduling ao u to proceu the matter expeditiously. The Parties may aubmrt 
written briefa. The arbitrator shall rule on the oltpUte by luulng a wntten opjllion Within 
thirty (30) Bualneaa Days af1er the close of heanrgs. The ttmes specified In this section 
may be extended upon mutual agreement of the Partles or by the arbitrator upon a 
ahowtng of good c:auae. Judgment upon the award rendered by the arbitrator may be 

entered In any court having jurisdiction. 

15.4 fmoc!itod Art!tmtioo prpcwfym. lithe 15aue to be reaofved through the negotJatlons 

referenced In Section 15.2 directly and materialty affects service to ellher Party's end user 
cuatomera, then the period of ruolutlon of the dispute through negotiations before the 

dispute Is to be submitted to binding arbitration ahall be hve (5) Bu11ness Days. Once 
such a service affecting diapu1eis submitted to arbrtrauon. the arbrtrahon shall be 

conducted pursuant to the expedltAtd procedures rules of the Commercral Arbrtrat10n 
Rules of the American Arbitration Association (I.e .. rules 63 through 57). 

15.5 Cgaa Each Party shall bear ita own costa of these procedures. A Party aHktng 

discovery shall reimburse the reapondlng Party the coats of productiOn of documents 
(Including search time and ~uctlon costs). The Parties shall equally spirt the fees of 
the arbitration and the arbitrator. 

15.6 Conl!oygu• Serytco. The Pattiet ahal continue providing serw:es to each other dunng 
the pendency of any drspute resolution procedure. and the Parties shall contlllue to 
ptfform their obllgatiom (lnt:luding m&kJng payments in accordanc;,r wrth Art.cle IV. 
Section 4) In accordance ¥o'ith this Agreement. 

16. Entit11 Agreement. This Agreement c.onstrtutet the entire agreement of the Parties pertau\109 to 

the aubfect matter of this Agreement and auperaedes an prior agreements, negotJatlons. 
p~aaJa. and repreaentatlona. whether writ1en or ora'. and all contemporaneous oral 
agreementa, MgOtlatlont, propoaala, and repreaentationa concemlng such subject maner No 

representations, understandings, agreements, or wananties. expressed or lm~hed. n~tve been 

made or relied upon in the making of thla Agreement other than those specifically set forth hereen. 
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17. Expeoau Except u lpeclflcally Mt out In thll AgrHtnent. uch Patty I hall be 10lely responsible 

for Its own expen~., Involved In au actMUH ~ed to the aubfect of thla Agreement. 

18. Eorco Mafeurp. In the ewnt performance of thla Agreement, or any obligation hereunder. 11 either 

directly or Indirectly prevented. restricted, or Interfered with by reason of fire, flood, earthquake or 

likn acta of God, wart. rtYOI*ftltm. r.ivil commotion. explosion. acta of public enemy, embargo, 

actJ of tht government In 1t1 IO't'ertlgn capacity, labor dtfflcuhlta. 1nc1ud1ng Without kmltauon. 

etrikes, slowdowns, picketing, or boycOttJ, unavailability of equipment from V4!ndor. ch&ngta 

requested by Cuatomer, or any other clrcumatances beyond the reasonable control and Without 

the fault or negJlgence of the Patty affected, the Party affected, upon gMng prompt nota to the 

other Party, ahiJI be tXCUMd from auch performance on a day·to-day ba11a to the extent of such 

prevention, mtrlctlon, or lnterfnnoe (and the othtr Party ahallllkewiae be tKcuaed from 

performance of Ita obllgatlont on a day·to-day bull until the delay, rntrlctlon or lnttrftrenct hU 

ceaaed}; prav/d«< howewr, that the Patty 10 atfecttd shall ust dtllgent efforts to avoid or remove 

such causes of nonperformance and both PartiQ shall proceed whenever such cauaea are 

removed or ceue. 

19. Good fa"b Pedorm•no•· In the performance of thtfr obllgttlona u~r thlt Agreement, the 

Pattie• ahall tCIIn good faith. In altuatlona In which not.lct, conatnt, approval or similar action by 

a Party il permitted or required by any provillon of tblt Agreement, such action ahall not be 

unreuonabfy dela~. WlthMid or conditioned. 

20. GCMtrnlng Law Thla AgrMment ahaU be governed by and conatrued In accordlnc. with tht 

Tellcommunlcatlont Act of 1898, applicable fedtral and (to the txttnt not lncons11ttnt thtrewtth) 

domntlc laws of the atatt where the aervlcet are provided or the facilitlea reside and shall be 

subject to the exclu11vt furladlctlon of the courta therein. 

21. Staatord prpctk;oa, The Patties acknowledge that GTE shall ~ adopting aome llll.l.atry st.andatd 

practices and/or eatabllahlng ita own standard practical 10 various requirements hereunder 

applicable to the CLEC lnduatry Which may be added In the Guide. STG agrees that GTE may 

implement such practices to satisfy any GTE oOiigations under this Agreement 

22. Hoedloga Tht headings In this Agreement are Inserted for convenience and ldctnllhcation onl} 

and shall not be considered In the Interpretation of tbla Agreement. 

23. lodepoodtnt Cgntmc;tor Bo!atlomhlp Tht persons provided by each Party a hall be aolely that 

Party's employee~ and shall be under the 1011 and exclusive dirochon and control of that Party. 

They shall not be considered employea of the other Party for any purpose. Each Pany aha!! 

remain an independent contractor w'th raptC1 to the other and ahall be reaponsjble for 

compliance With all laws, rules and regulation• Involving, but not limited to, employmem of labor. 

houta of labor, htalth and safety, woridng conditions and payment of wages. Each Party shall 

allo be reaponaible for payment of taxea,lnctuding federal, state and municlpal taxes, chargeable 

or a.saautd with respect to rta employMI, such as Social Secunty, unem~nt. worl<era' 

compensation, dlaabillty lnaurance, and ft.dtral and state withholding. Each Party shaU indemnify 

the other for any Iota, damage, liability, claim, demand. or penalty that may be aullalned by 

reason of itt failure to comply With thla provillon. 

24. LAw Enfon;ement lntorfoco, 

24.1 Except to the extent not avallabtt In c:onnection w•th GTE' a operauon ot us own buatnen, 

GTE ahall provide aewn day a WMW~wenty·four hour a day aulatance to r.w 
enforcement pereona for emer;ency traps. aaalat.ance involving emergency trace• and 

emetgeney Information retrieval on cuatomer Invoked CLASS seMCes. 
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24.2 GTE &IJfMI to WOf'k jointly with STG In HCUrity matte,. to aupport law enforeemGnt 

agency requirlmenta for tap~, U'ICM, court ordtrt, etc. Ctwget for prtMdlng auch 

NMcla for STG cuatomera wilt be blllld to STG. 

24.3 GTE will, In non emergency altuationl. Inform the requesting law enforcement agenclea 

that the end·uaer to be w1te tapped, traced, etc. Ia a STG Cuatorrutr and ahall refer them 

toSTG. 

24.4 Subqquent to the execution and approval of thla AgtMment by the Commt.alon, the 

partlet thalltltabllah a aeparate contract or authorization agreement specific to the 

Nulaanct Cal &lreau (NCS) and Secuntv Control c.nter (SCC) for CLEC procedurea 

which wiJI blln compliance with applicable state and fedtrallawa. 

25. I lebi•l!y and lodemnl!y 

25.1 lodtmnlf!ptt!gn SuOject to the limitations aet forth In Section 25.4 of this Article Ill. each 

Party agi'Mt to releaae, inct.mnlfy, defend. and hold harmleaa the other Party from all 

lot111, clalme, dtmandt, <Wnagn, I)Q)enlll, aulta, or other 1e110na. or any l11blhty 

whatiOivtr, Including, but notllmhld to. cotta and attom•Y'• '"'· whether aulfered, 

made, lnatitutld, or auertld by any other patty or peraon, for lnvulon of pnvacy. 

pereonaJ InJury to or death of any peraon or pereona, or for loues, damages, or 

deltructlon of property, whither or not owned by othert, proximately caulied by the 

lndlmnlfylng Palty'a neglgtnce or willul mllconduct. regardlea of form of eetlon. The 

~ldermlled Party..- to notify the other Party prompety,ln wnttng, of any written 

cfalma, lawaulta, or demands for which It Ia claimed that the Indemnifying Party Is 

responal)le under thla Sectiol'l and to cooperate In every reuonable way to facilitate 

defenee or eett1ement of claima. The lndeml'lfyfng Party ahaJI have complete control OYel' 

defense of the cau and over the Ierma of any proposed nttJtment or compromise 

thereof. The Indemnifying Party ehall not be liable under thla Section lor ~ttlement by the 

Indemnified Party or any c:falm, lawsuit. or demand, If the lndemndytng Patty has not 

approved the setdtment In advance, unleae the Indemnifying Party hu had the defense 

of the claim. lawault, or demand tendered to It In writing and has failed to uaume such 

defenee.ln the ewnt of auch falu,. to &a~ume deftnM, the lndemlllfying Patty ahall be 

liable for any reasonable Hftlement made by the indemnified Party Without approval of 

the Indemnifying Party. 

25.2 End U11r and Contept-Rtlatod C!Aima. The IndemnifYing Party agrees to release. 

Indemnify, defend, and hold harmless the ot.her Party, 111 alhliatea, and any third-party 

provider or operator of facilitiH Involved In the provialon of aervlcea (collectively. the 

"lndem""*' Patty") from &I loan, clalma, demanda. damages, expenaea, aurts. or other 

actlona, or any liability whateoever, lncfud1ng, but not limited to, coats and attorneY'• fees, 

euffered, made, Instituted, or uaerted by the Indemnifying Party's end uurt agalnat an 

Indemnified Party anp,g from c~. The lndemndying Party further agrees to reteue, 

Indemnify, defend, and hold harmbal the Indemnified Party from altloaaea, claims. 

demands, darNgea, expenaea, tulia. or other ac:tlona, or any lla.blllty whattoever, 

lndudlng, but notllmlted to. COitl and attorneY'• f .... auffered. made,lnstJMed, or 

.... rted by any thltd patty against an Indemnified Party arialng from or In any way related 

to actual or au.ged defamation, libel, alander. Interference with or mlaapproprtation of 

proprletaty or ctedYe right. or any other Injury to any person or proper.1artalng out of 

content transmitted by the Indemnifying Party and the lndemnlfled Party or euch PartY'• 

end users, or any other act or omlaslon of the Indemnified Party or auch PartY's end 

u .. ,.. 

25.3 DISCLAIMER. EXCEPT ,68 SPEC!FICAL.l Y PROVIDED TO THE CONTRARY IN THIS 

AGREEMENT, PROVIDER MAKES NO REPRESENTATIONS OR WARRANTIES TO 

CUSTOMER CONCERNING THE SPECIFIC OUAUTY OF ANY SERVICES PROVIDED 
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UNDER THIS AGREEMENT. PROVIDER DISCLAIMS, WITHOUT LIMITATION, ANY 

WARRANTY OR GUARANTEE OF MERCHANTABIUTY OR FITNESS FOR A 

PARTICULAR PURPOSE, ARISING FROM COURSE OF PERFORMANCE, COURSE 

OF DEAUNG, OR FROM USAGES OF TRADE. 

:1:.1 UmbetiM yl t labihbt· each Pa~l I ability, whether In contract. tort or otherwlle. al\811 be 

limited lo dittct damagn, which ahall not exceed the monthly chargea, plua a.-,y related 

coatalexpenaes GTE may recover, Including thole under Section 14 @OVt, for the 

Hrvlc:et for the month during wnleh the claim of liability aroae. Under no clrcumatanc:e 

thall either Party bt rnponalble or liable for lnd•rec:t, Incidental, or conseq~ntlal 

damagu, Including, but not limited to, economic loll or loat buslneaa or profits. <tlmages 

arlllng from the UH or performance of equipment or software, or the lola of use of 

aoftwate or equipment, or any aoceaaoriet attached thereto, delay, error, or lou of da\&. 

Should either Party provide acMce, ma1<e recommendations or supply other anaJyslt 

rWted to the HMcel described In thla Agreement, thlt limitation of !lability shall apply to 

provlalon of such~. recommendatlont, and anatyala. 

25.5 !nten-srua! fmpertv. Neither Party shall have any obligatloo to defend, Indemnify or hOld 

harmleat, or acquire any llcenH or right for the benefit of, or owe any other obllgltlon or 

have any liability to, the other bated on or arialng from any claim, demand, or proelldlng 

by any thltd party alleging or UMrtlnQ that tht uae of any circuit, l(lplratus, or ayatem, or 

the UN Of any toftwant, or the performance of any Hrvice or method, or the provlalon or 

1M of any tiCIIItlle by either Party under thla Agreement conttltut11 dirte1 or contl1butory 

lnfrtngement, or rniluH or mlaapproprlatlon of any patent, copyright, tradtmattc, tl'ldl 

MOtet, or any other proptlttlfY or lntellletuaJ property right of any third party. 

26. Myttip!• Counttrparta Thla Agreement may be executed In multiple counterparts, each of whiCh 

shaD be deemed an original, but all of which shall together constitute but one and the same 

document. 

27. No Third party Btntrmrita. Except u may be apeciiiCally set forth In thla AgrHment, thlt. 

Agreement doN not provide and shall not be construed to provide third parties wrth any remedy, 

clalm, llablllty, nMmburaement, cauae of action, or other right or privilege. 

28. Not!eaa Atry notice to a Party required or permitted under this Agreement shall be In wntlng and 

shall be deemed to have been received on the dale of service if served personally, on the date 

receipt Is ecknowtedged In writing by the recipient if delivered by regular U.S. mail, or on the dale 

stated on the receipt if delivered by certified or regiatered mail or by a couner service thai obtains 

a written receipt. Upon prior Immediate oral agrMment of the pattlet' dealgnated recipients 

ldentlfled below, notice may a1eo be provldetf by facalmlle, Internet or electronic messaging 

system, which shaH be effective If Hnt before 5:00 p.m. on that day, ur if aent aher 5:00 p.m. it will 

be effective on the next Buslnell Day following the date sent Atry notice ahall be delivered ualng 

one of the alternatives mentioned 10 thla HCtion and shall be directed to the applicable addreaa or 

Internet ID Indicated below or tvch aodreaa as the Party to be notrfled has designated by gMng 

notice In compllance with thla nctlon: 

If to GTE: 

STO.FUO~ 

GTE South Incorporated 
Attention: AIIJatant VIce President/Associate General Counsel 

Bualnett Development & lntegralloo 
600 Hidden Ridge • HOEWMNOTICES 
IMog, TX 75038 
T~number.9T.V71~1 

Facalmlle number. 9721718·3403 
lntenwt Addreta: wmnotlcetOte~.gte.com 

and 
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lftoSTG: 

29. ProtiCitlpn. 

e ·· 
GTE South Incorporated 
eom.t of the South, Inc., d/b/a GTE Systems of the South 

Attn: Olrector-Wholelale Contrac:1 Compliance 
~Services 
600 Hidden Ridge ·HOEWMNOTICES 
!rvtr.g, nc 7S038 
Telephone Number. 972/718-5988 
Factlmile Number: 972/71e.1519 
Internet Address: wmnotlcesOtelops.ct"·com 

Southem Telemanagement Group, Inc. 
Attention: Mr. Pam Hillin 
33 OuH BrMze Partcway 
Oulf BMz.t. FL 32M1 
Telephone Number. 85019~-6«4 
Fecalmlle Number: R50i934-6222 
lmmet Address: shUUnOaol.com 

29.1 lmpalan•ot gt Stry!gt The characttrlltlca and methods of operation of any c1rcu,ts. 

fiCIIItltl or equipment of tlthtr Pany coontcttd with tht ltrvlcet, fiCllltlet or equipment 

of the other Pany purtuant to lhll Agt'HI'ntnt th&ll not lnttrfl,. with or Impair "rvlol over 

lnf facitlet of the dhlr Patty, Ill affiliated oompaNM, or Ita COMtCtlng and ooncurrtng 

carrlera Involved In Itt aervlcet, caUH damage to Its plant, violate any applicable taw or 

r.gutatlon regarding the invulon of prfvlcy of any communications carried over the 

Patty'• fiCilitles or create hazatda to the employees of either Party or to the pubtlc (each 

hetelnafter referred to u an •1mpamnent of SeMCe•). 

292 Beeofudoo If either Party causes an Impairment in Service, the Party whose networi< or 

Mfvice Ia being Impaired (tht •tmpalred Party") shall promptly notify the Party causing the 

lmpafnnent of SeMce (the •Impairing Party") of tt.e nature and locallon of the problem 

and that. unleu promplty rectified, a temporary diacontlnuance of the use of any circuit, 

facility or equipment may be required. The Impairing Party and the Impaired Party agree 

to WOftc together to attempt to prompdy resolve the Impairment ol Service. II the Impairing 

Party II unable t.o promptly remedy the Impairment of Service. then the Impaired Party 

may at itt option temporarily discontinue the use of the affected circuit, facrlity or 

equipment. 

30. PubiJcity. Any news release, public announcement, advertising, or any form of publicity pertaining 

to this Agreement, provtslon of services pursuant to It, or uaoclatlon of the Parties with respect to 

provision of the aervices described In this Agreement shall be subJect to poor written approval ol 

both GTE and STG. 

31. Regy!atory Agency Control Thla Agreement shall at all times be subject to changes. 

modifiCations, ordera, and rulings by the Federal Communications Commrsaron and/or the 

app(lcable a1ate utility regulatory commlsaion to the extent the substance of thlr. Agreement rs or 

becomes subject to the jurisdiction of such agency. 

32. Cbangu In Legal Aegylrome!M. GTE and STG further agree that the terms nnd conditions of 

this Agreement were composed In order to effectuate the legal requirements in effect at the trme 

the Agreement wu produced. Ally modlflcationl to thole requirements will be deemed to 

automatlcally •upersede any terms and condltJons of thll Agreement. 
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33. Efftgtfyt Pitt· Thla Agreement will bt ttltetMt only upon execution by both P•rtlu and approval 

by tn. Commtulon In aocordance with Section 252 of tnt Act. Tht •etfiCtiYI date" of thia 

Agretmtnt for tuch purpoeN will bt u tltabllah'ld by the Comml11Jon approval order. The 

Parties agree ordtra for aervlcu will not bt tubmitted or accepted within the first ten (10) 

business days after the agreement Is effective. 

:W. Bogy!etory Menera. Each Party ahall bo rapon1ible lor obtaining and keeping In effect all FCC, 

ttate regulatory commlnion, franchise authority aM other regulatory apprc.vala that may be 

required In connection with the performance of Its obligations under this Agreement. 

35. Bull Qf Cgoatn'C'iqo No rule of C0011ructlon requiring Interpretation agalntt tht draftlng Patty 

hereof II'IIU apply In tM ltlttrpretatlon of thlt Agreement. 

38. Seqtiqn fWecemee, Exc4tpt u otherwise tpeclfltd, referenctt within an Artlcle of thla 

Agreement to a Section refer to Sections within that aame Article. 

37. Stry!ct Staodl!'dJ. 

37.1 The Parties will provide a level of service to each other with respect to Resale und'lr this 

Agreement In compl.iance wrth the non-discnmlnatlon reqwements of the Act. GTE will 

t•<te appropriateltatJatlcal te1t1 or performance cnterlon to Include detailed lnvtiiiOitiOn, 

where required, to verify I LICh non-dlacrimlnatory level oltervlet. 

37.2 Each Party may provtde Input to tht variou1 teltcommunlcatlonalndultry lorumt defining 

national l1andatdl for methode of qualty meuurement. Sublequent to adoption of 

atandatd lndustty meuuremtntl tt• Partite ahall work towarda Implementing thole 

mutudv agi'Md upon GTE aupporttd meuurementt nec.saary for their quallty 

uturance relatlonahlp of ttrvlcta aupplled by GTE Prior to adoption of lnduatl)' 

guidellnea GTE will make available, upon request through GTE's account management, 

monthly CLEC a1&ndard reports with comparisons tn performance compded on a rolling 

th ..... month bull. 

37.3 The partiea willurt each other to any network eventl that can result or have resulted In 

service Interruption, blocked calls, and/or changes In network performance. 

38. $tyerabjljty If any provislon of this Agreement IS held by a court or regulatory agency of 

competent Jurisdiction to bt unenforceable, the rest of the Agreement shall rema1n 1n full force 

and effect and shall not be affected unle11 removal ol that provision results, 1n the op1nlon of 

either Party, In a matetial change 10 thlt Agreement. If a material change as descnbed In this 

paragraph occura aa a result of action by a court or regulatory agency, the Parties shall negotiate 

in good faith for replacement language. If replacement language cannot be agreed upon within a 

reaaonable period, either Pattt may terminate this Agreement Without penalty or liability for such 

termination upon written notice to the other Party. 

39. SubcontlJG!M P~r may entar Into subcontracta with third parties or affiliates for the 

performance of any of Provider's duties or obllgatlona under thla Agreement. 

40. Subaegyent L,aw The terrna and conditions of this Agreement shall be subject to any and all 

appllcable laWI, rules, or regulatlont that subsequently may be preacribed by any federal, state cr 

local governmental authority. To the extent required by any such subsequently prescnbed law, 

rule, or regulalk>n, the Pa.rties agree to modify, in writing, the affected term(s) and condition( a) of 

tNt Agreement to bring them Into comptlanot 'Nith such law, rule, or regulation. 

41 . Iuu. Any ata1e or local excise, sales. or use taxes (excluding any taxes levied on mcome) 

reaulting from the performance of thi8 Agreement shall bt borne by the Party upon which the 

obligation for payment II Imposed under applicable law, even if the obligatiOn to cotlec1 and remrt 
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such taxes Ia placed upon the other Party. The collecting Party ahall charge and collect from the 

obligated Party, and the obligated Party agreea to pay to the collecting Party, all applicable taxes. 

except to the extent that the obligated Party notHies the collecting Party and proVldea to the 

col*:1lng Party approQrialt documentadon aa GTE requires that Quaid lea the obligated Party for a 
luH or pattlaltxtmptlon. AnV tuch taxH ahall bt ahown 11 nparatt tttmt on appliCable btll:ng 

dowmenta ~n the Parties. The obligated Party may conttllthe tame In good faith, at Itt 

own txpenn, and ahaU bt entltled to the benefit of any refund o• recovery, proVIded thatauch 

Party ahlll not permit any lien to exist on any 11111 of tht other Party by reaaon of thl contoat. 

Tht collecting Party ahaU cooperate In any tuch conttll by the other Party. The other Party ¥'111 

Indemnify the colltctfng Party from any olea or uat tax11 that may be aubaequantly ltvltd on 

paymentl by the other Party by the collec1Jng Party. 

41 .1 Ill· A charge which Ia statutorily lmpoaed by the state or local junad1Ct10n and Ia lither 

(a) Imposed on the Hlltr with the .. lltr having the right or reapontlblllty to pau thl 

chal'QI(I) on 10 the purchutr and tht ttlllr Ia reaponalbte for remhtlng the charge( a) to 

the 1tat1 or local jurildictlon or (b) lmpoted on the purchuer with thl teller having an 
obligation to co11tct tho chatgt(a) from thl purchaser and remrt the charga(a) to tht atate 

or local Jurisdiction. 

Tutt thalllocludt but not bt Um"td to: fldtrel tKclat tax, atattllocal aalta and utt tax, 

atatlllocal utUtty uur tax, atatlllocal taltcornmunlcltlon e1tCI11 tilt, a tate/local groaa 

reotlpta tax, and local school taxea. Tllttl ahall not Include Income, tncome·hke, groaa 

riCIIpta on the revenue of a provider, or property t.ax11. Taxet a hall not Include par.oll 

~lng liXII unllu apecfflcally ttqulrwd by atatute or ordinance. 

41 .2 EouJBogulatQN SyrchAm11 ·A chalgo Imposed by a regulatory authonty, other agency. 

or resulting from a contractual obligation, in which the seller Is responsrble or requrred to 

collect the feelaurcharge from the purchaser and the sailor Is responsible for ramrrung the 

charge to the regulatory authority, other agency, or contractlng party. 

42. Trademarit and Traclt Namu Except aa specifically aet out In this Agreement. nothl'lg In this 

Agreement thaD grant, suggest, or Imply any authority for one Party to use the name, trademartca. 

8ltVIce marb, or trade names of the other fOt any purpose whatsoever. 

43. Wolyer. The failure of either Party to Insist upon the per1ormance of any proVIsion of this 

Agreement. or to exercise any right or privlloge granted to h under this Agreement, shall not be 

construed as a waMtr of such provision or any provisions of this Agreement. and the same shall 

continue in full force and effect. 

44. TBO Prices, Numerous provisions In this Agreement and its Attachments refer to pncrng 

prtnclples. If a provision reftrencea prices In an Attachment and there are no correspondrng 

prices In auch Attachment, sJCh price shall be considered "To Be Oetennlned" (TBO). With 

respect to all TBO pricea. prior ~o STG ordering any such ISO Item. the Partres shall meet and 

confer to eatabllah a price. If the Parties are unable to reach agreement on a pnce for such Item. 

an lntenm price ahall be set for such Item that Is equal to the price for the nearest anaJooOUs Item 

for which a price hu been established (for example, If there Is not an establrshed pnce for a non 

r.cumng charge (NRC) for • apecifJc service, the Partles would uae the NRC for the most 

analogous retail service for which there Is an established price). Any Interim pncos so set shall be 

subj«t to modification by any aubstKluent dtcJalon of tho Commission. II an Interim price is 

different from the rate aubsequently eatablished by the CommiSSion, any underpayment shall be 

pald by STG to GTE, and any overpayment shall be refunded by GTE to STG, Within 45 Bustness 

Days after the "tabtlahment of the price by the Commraaion. 

445. AlniOdm•m ot Ctna!n Berea Torma and Qgodrt!ons The rates, tenns and condttlona tn this 

Agreement that are specified In ~ix .sA (the "AT&T Terms1 were taken from the 

GTE/AT&T Interconnection, Reule and Unbundling Agreement (the AT&T Agreement) approved 

STO FIJOEH4-2 111·11 



;.. 

' 

by the Commlalon In Oocl<et No. QC0847-TP. The rat• ,terms and condrtlons not Included in 

thll Agreement but referenced In Appendoc 468 (the "GTE Term11 wert excluded from the AT&T 

Agreement by the Commlulon In Oocl<et No. eeo847-TP. GTE and STG agree that If the "AT&T 

Terms• are deemed to be unlawful, or are ttayed, enjoined or otherwlao modified, In Whole or 10 

part, by a court or commlnlon of cotnf)ttent jurildlctlon. then this Agreement thall be deemed to 

have bMn amendod noc~rdlngly, by modlfleltlon ol tht •AT&T Term•· or. aa apprepMte. the 

aubttltutlon of "GTE Terms" tor aJI ttav-d and enfoined "AT&T Temu·. and 1uch amendmenu 

shall be tfltetiYe mro.cttve to the Effectlw Date of thla Agreement. 

GTE and STO further agree that the termt and condttlonl of thll Agreement reflect certaln 

requlremtnta of the FCC'a Aret Report and Order In CC Docket No. 9&·88. The term• and 

conditlonl of thll AgrHmtnt ahaU bt ·~ to any and aH actionl by any ccx.~rt or other 
governmental authority that Invalidate. atay, vacate or othltwllt modify the FCC'a Flra, !'\eport 

and Order, In whole or In part ("actlona1. To the extent warranted by any tuch ection, the 
Partiea agree that thll Agreement lhaJI be deemed to have been modified accordingly a.. In the 

flrat paragraph of thia Section 45. TM Parties agree to lmm.diattly apply any affected terms and 

condrtionl, lncludlng 11Yf In other 1tct10na and artict.. of thll AgrMtMnt, coneiatent With 1uch 

ICtlon, and wtthln a riUOnlble time Incorporate auch modllltd ttrml and condltlona In writing Into 

the Agrument. If the AT&T Ttrml are affected by euch action and GTE dettrmlneethly cannot 

be contllttntfy applied therewrth. the GTE Termt thaU apply. STG ackno~~el that GTE m•y 

tHk to enforce auch act'on btlore a comm1111on o; court of competenttun'~dtetlon. GTE dote 

not waive any position reptdtng the w.gakty or inlppropnattnttl of the FCC' a Firat Repon and 

Order. 

The ratea, termJ and conditions (Including ratea which may be applicable under true·up) epecilled 

in both the "GTE Terms• and the "AT&T Termr;• are funher subtect to amendment. retroactiVe to 

the Effective Date of the Agreement, to provide lor charges or rate adjustments resulting from 

future Commlaalon or other proceedings, Including but not limited to ony gonenc proceeding to 
determine GTE'a unr.covered eosll (e.g., hlltorlc coati, contnbutlon. undeprec&ated re.serve 

deflaency, or aimilar un~red GTE coati (lncludlrg GTE'a end user surcharge)). the 
eatabllshmtnt of a competitively neutral univeraal 11rvice ayatem. or any appeal or other 1~. 

If the Commlulon (or any other commllslon or federal or state cx.u.t) In reviewing thll Agreement 

pursuant to appflcable alate and federallawa, including Section 252(e) of the Telecommunications 
Act of 1996, deletes or modlflea In any way this Section 45, STG agree• that this enure 
Agreement Is void and wtll not become effectJVO. and STG agrees to Withdraw ttus Agreement 

from consideration by the Commtaalon (or any other commiSsion or federal or state coun). 
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ARTICLE IV 
GENERAL RULES GOVERNING RESOLD SERVICES 

1. Gtntral General ~ulatlona. ttrmt and cordtiont govtrnlng ratt appllcauona. technical 

parametere. Mrvlce availability, definitions andleature interactions. u descnbtd In ihe 

appropriate GTE lnttutate local, toll and acceu tariff•. apply to retaJI Hrvicet made avallabl.l by 

GTE to STG for rMale ptOYided by GTE to STG, when appropriate, unlest OtheiWIIe lpeci'lled In 

thlt AgrHment. M applied to aaMcM undtr thla Agreemem. the ttrm ·cuatomt,. contained In 

the GTE Rttaa Tanff ahal be dtemed to mean •srG· u dlllntd In thll AgrMmant. 

2. I lebl!jty of GJ'E. 

2.1 I""''hbfl'ty pt Tdf I !ebf!Uy. GTE'I general liability, u detcrlbtd In the GTE Retail 

Tariff, doel not txttnd to STG'1 cuatcmere or any other thltd party. Uabllrty of GTE to 

STG '"uttlng from any and Ill caUMS artatno out of 11rvlcas, or any other Items relating 

to thlt Agreement ahall be governed by the liability provisions contained In thlt AgrMment 

and no other llabilrty Whlllotvtr shall attach to GTE. GTE ahaH be liable lor the Individual 

Hf'VIcM, facllldn or tltmtnll thltll MPirttely providta to STCi and 1hall not bG liable lor 

lhllntegratJon of component• combined by STG. 

2.2 8TG Tariff• or Coof"GGt STG ahall, In Its tarllla or other contracts lor aorviCoa proVIded 

to Ita end uttre ueing ~obtained from GTE, provide that In no cut ahall GTE be 

lll.btt to STO't end Ultr1 or any lhltd p&IUM for any lndiNCt, apeclal or conaequtntlal 

dlmagea, Including, but not llmlttd to. economic loll or lOll bualntll or profile. whtthtr 

fot'MMable or not, and regardltll of nollflcatJon by STG of IM potlibllity of auch 

damages and STG thai Indemnify and hold GTE ha.rmlest from any and all claims, 

demanda, c:auae. of action and liabilities bued on any reason whateoever from ita 

customer~ u prcMded In this Agreement. Nothing In thia Agreement 1hall be deetnod to 

CfMte a third-party benaflclaty '*tlonahip with STG't end Ultr'l. 

2.3 Not !ebllit¥ for Eapfl. GTE It not liable for mistake• that appear In GTE'sllatlngs. 911 

and other Information datllbaNt, or for Incorrect referrall of end users to STG for any 

ongoing STG service. aaltt or repair lnquiriea. o.nd wrth respect to such mistakes or 

Incorrect refenals, STG lhaU lndemnfy and hold GTE harmleaa from any and all claims. 

de~. cauae~ of actiOn and liabilrtlas whatsoever. lnclud1ng costa. expenses and 

reuonabte anomey's feet Incurred on account thereof. by th1rd panHts •riCiud•ng STG'a 

end uaere or efl'IPio\IMI. For purposes of this Section 2.3. mistake a and lriCOrroct 

referrals a hall not Include maners analno out of the wdHul miSCOnduct of GTE or 1t.s 

employees or agentl. 

3. Uooy!bodzod Cbongea, 

3.1 Pcpcodyata, If STG submits an order for resold soNices under this Agreement 1n order to 

provide aeMCe to an and user that at the time the order Is tubmitted Is obtaining its local 

1trvlcea from GTE or another LEC ualng GTE reaold aarvlcea. and tho end user notlf~es 

GTE that the and user did not au1horize STG to provide local exchange 1enncesto the 

end UMr, 8TG mutt ptollide GTE With wntten documentation of authorization from that 

end user within thirty (30) Buatneta Cays of notrfiutJOn by GTE. II STG cannot provide 

written documentation of euthonzation within 1uch time frame, STG muJt wrthln thrM (J) 

Bualneu Dava thereafter: 

(a) notify GTE to change the end user back to the LEC providing aorvtee to the end 

uHr before the change to STG wa1 made: and 
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(b) provide any end uaer Information and billing recorda STG hal obtained relating to 

the end u11r to thei.EC priYioualy ltrving the end uaer: and 

(c) notify lht end uaer and GTE that tht change back to the preVIOus LEC haa been 

made. 

Furthlnnore, GTE wiU bill STO fifty dollara (t&o.OO) per affected line to compenaate GTE 

for awitchlng the end uaer back to the ongtnaJ LEC. 

4. lmpo!jl gf Pavrotnt of Charges on Service. STG 11 aolely reaponalble for the payment of aU 

chlrgtl for all llrvicM, facllltltl and tltmtntl fumllhld under thll AgrHmtnt, Including, but not 

limited to, caJia originated or accepted at ltJ or Ita tnek111ra' 11rvlct locatlonl. If STG lalla to pay 

when due any and all charges billed to STG under thla Agreement, Including any late payment 

chargtt (colltctlvely, "unpak:f chargta"), and any or an auch chargea remain unpaid more than 

forty·five (45) calender dlylafttr the bill date of auch Uf'IPIId chlrgu e~tlng prl\'loutly 

disputed chlrgta for which STO may wtthhotd payment, GTE ahlll notify STG In writing lhat It 

mutt pay d unpaid chltgtt to OT£ wtlhln Mvtn (7) Butlneta Oava. If STG dllputn lht bUild 

chargea, It ahlll, within aald ttwn (7) day period. lnfonn GTE In wntlng of which portiOn of the 

unpaid chargea It dlaputta, Including the apeclflc dttalla and reaaona for lht dlaputt. unle11 auch 

reatont have been prevloutly provided. tnd ahllllmmtdlattly pay to GTE all undiaputed chargta. 

If STG and GTE are unable, Within thirty (30) Bua1n111 Oava thereafter. to reaolve 111ut1 re•atod 

to the dltputtd Chlrgn, thin ttthtr STO or GTE may l ilt a requeat for arbltrellon under AttiC .. Ill 
of this Agi'Mn'MNrt to reeotve thole lltutt. Upon retolutlon of any dlapute hereunder, If STG 

owes payment It lhaJI make auch payment to GTE with any late payment charge under Mlcla Ill, 

Section 7 .2, from the original payment due date. If STG owea no payment. but hal previously 

paid GTE auch disputed payment. then GTE ahalt credit auch payment Including any late payment 

charges. If STG lalla to pay any undisputed unpaid chargea. STG shall, at Its sole elq)lnse. Within 

five (5) Bualneu Oaya notify Ita end-uaera ttut their aervlct may be disconnected for STG's 

failure to pay unpaid charge8, and that ill end-usera must aelect a new provider of local exchange 

servica. GTE may dlacontlnue 11rvlce to STG ~.;pon failure to pay undiSputed charges u 

provided In thla 8tctlon 4, and thlll have no liabllrty to STG or STG's end·use" In the event of 

such dtJCOr.nectlon. If STG fall to provide tuch notlflcatlon or any of STG'a end·uaera fall to 

select a new provider of MMcel Within the appllcablt tlme period, GTE may provide local 

exchange aervicu to STG's end·ullra under GTE'a appiiC&ble end-user tanff at the then current 

charges for the servicea being provided. In thit circumstance. otht,W.e applicable service 

eatabllshment charget will not apply to STG'a end-uter, but wiU be uaessed to STG. 

5. Unlawful Uat of Seryfce. Services prov.ded by GTE purauant to ttml Agreement shall not be used 

by STG or Ia end users for any purpose in violation of law. STG. and not GTE. shall be 

responsible to enaure that STG and Its end usera use of services prOVIded hereunder comply at 

all times with all applicable law.. GTE may refuae to furrush aervic4t to STG or disconr.ect 

particular services provided under thll f'Jreement to STG or. u appropnate. STG's end user 

when (~ an order Is llautd try a coun ol competent JUnSdlctton finding that probable cause elusts 

to believe thai the use m•de or .o be made ol the service Is proh1btted by taw or (ti) GTE •s notlh3d 

in wnting by a law enforcement agency acting Within its juriadlction that any facdtty furnished by 

GTE Ia being used or wiU be used for the purpoae of transmitting or receiVing gambling 

information In Interstate or foreign commerce tn violation of law. Termination of teMCe ahaJI take 

place after reuonable notice Is provided to STG. or as ordered by the court. II facUitles have 

bten physically dtJCOnnected by law enforcement oHlclala at the premfaea where located. and rf 

there It not preMnttd to GTE the wntten llndlng of a court. then upon requeat of STG and 

agreement to pay reatoral of aervlct charges and other applicable aennce charge~ . GTE shall 

promptly restore tuch aervice. 

6. Dmlng of Muaoge:s. With respect to GTE resold meaaurtd rate local service( a), chargeable tl'l\e 

btglna when a connection II utabllshed between the calling 1tat10n and the called JtatJOn. 

Chargeable time ends when the calling station •hangs up." thereby releasing the network 
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connection. If the called station "hangl up• but the calling ttatlon doH not, chargeable tltM endl 

when the networtc connection Ia releued by automatic timing equipment In tho nttwortc. 

7. PrQCedyrea For PIIQrdldog. Ordldng, prpyja!onlng Etc Certain procedures for preordering, 

ordsring, provtalonlng. maJnttnanc:e and billing and electronic Interface• for many of thea• 

functlona are r.teecnbcd In AppendiX C. In accordance With AppendiX C. GTE will not proc"a 

resale or unbundled networtc element ordtrw until the STG Profile hat been completed and 

returned; and, If requlred, an advanced depoeH paid. All eo11a and expenses for any new or 

modified electronic lnterfactl STG requires that GTE dettrmtnea are Currently Available and GTE 

agrHS to develop wiU be paid by STG pu11uar.t to Apptnduc C. The echlfdule for tmplementattOn 

of any new or modified eltctronlo lnterfactl wiD be developed by GTE according to lndullry 

standards and will be baaed upon tht amount of wortc needed to d"lgn, tell and Implement the 

new or modified interface. 

8. l.eUtr of Aythorflltloo 

8.1 GTE wiU not reltUt lht Cuttomtr S.rvlce Record (CSA) containing Customer Priority 

Networtc lnformatlon (CPNI) to STG on GTE end u11r cuetomtr accounts un1t11 STG 

fl11t provide• to GTE a written Lener ol Authoriratlon (LOA). signed by the end user 

cultomtr, authorizJng tht release of euch Information to STG or rf state or federnl•oN 

provide• othetwi11, In accordance with tuch law. 

8.2 An LOA will be required before GTE wilt proceu an order for lltvices provided in castl 

In which the tubecriber currently receiYet Exchange Service from GTE or from a local 

MtYioe provider other than STG. Such LOA may be a blanket LOA or such other form as 

agreed upon between GTE and STG, 

9. Cuatomer Coo!octa. Except as othtrwiae prOVIded in thll Agreement or 01 agreed to 1n a 

separate writing by STG. STG shall provide the exclusive Interface wtth STG'a end user 

customers in connection with the marketing or offenng of STG aerv~eea. Except as otherw1ae 

provided In thla Agreement, In thole Instance• in wt>Jch GTE perwonnel are reqwed pursuant to 

thla Agreement to Interface directly with STG'1 end·userw, tuch personnel shall not ldenttfy 

themselves u representing GTE. All forma, business cards or other buaineaa materiala furnished 

by GTE to STG end userw thall be generic In nature. In no event shall GTE personnel acting on 

behalf of STG pursuant to this Agreement provide Information to STG end users about G1 r 
products or services unless otherwlae authonzed by STG. 
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ARTICLEV 
RESALE OF SERVICES 

1. Genqral. The purpoae of thl1 Artlclt VIa to define the Exchange Services and related Vertical 

Ft .. IUrtt and other ttrvtott (colttctlvtly rtftrrtd to for purpoaet of thla ArtiCle V aa the 

'HMclt') that may be PtJrchufd from OtE and rttold by STO and lht ttrma and condltlona 

applicable to tuch rttold ttrvloet. Except at tpeclflcaltv provided othtrwltt In thlt Agreement. 

provlalonlng of Exchange Strvlcet for retalt will be govtmtd by tht GTE Guide. GTE will mako 

available to STO for malt any Ttltcommunlcatlont StMCt that GTE currtntty off era, or may 

offer htrulter. on a tt1all bull to aubacribt11 that art notttltcommunlcatlont ctrrlt11, tXMpt u 
qualified by Section 2.1 below. 

2. Toana ood Cpodtt!gna 

2.1 Bgtdc;dooa oo Bu•Jt. Tht following rtttric11ont ahall apply to tht rttale of retail 

IIMOtt by 8TO, 

2.1.1 STO thall not retell to one clatt of ouatomtrt o ttrvloo thalia offtrtd by GTE 

only to another c1111 of cuatomera In accordance with a tate reQuire menta (t.g., 

R·1 to 8·1 dlttblld ttMCet or lfltltnt ttrvlctato non·qualllylng cuatomora). 

2.1.2 STO thall not rtllllllftllnt ttrvlcet and ttrvkltt for tht diu~. 

2.1.3 STG ahall not rtttll promotlonal olferlngt ol eo d•VI or 1t11 In duration Tht11 
promotional offtrlnga art not available to b'TG lor rtaalt. GTE will apply any 

applicable reaale discount to the ord1nary rate for a retail service rather than the 
special promotional rate. 

2.2 Interim UG!ytryl Seryk;a Sypoon Chorgo for peaalo Seryjces. STG wishes to reseU 

GTE't Bulc Exchange Residential and Business services. it Is GTE's positio~ that 

GTE's curremlntraLATA loll ratealncludelmpliclt aubtldle1 that aupport below-coat pricea 

lor other setVicea and thus promote unlverul aervlce. This universal service support ls 
1ott where a CLEC resells GTE' a local service but does not resell GTE's intraiATA toll 

service. For thla reason. GTE will not retell Basic Exchange Residential or Bualnesa 
services unless STG pays the monthly lntenm universal service support ctwve set forth 

In Appendix A. GTE be!leves thAt this Interim surcharge is reqwed by state and federal 

law. 

The lawfulneaa of GTE's lntenm surcharge rs being addressed (or Will be addressed) by 

the Commission or a court of compet.ent JUnsdiction. The parties agree that GTE Will offer 

for reaale Basic Local Exchange Residential and Business seMCea at the aVOided cost 

dllcount rate set forth In ~ndlx A without the Interim surcharge, but subject to the 
following terms and condltlor.s: 

2.2.1 STG agrees that withln thirty (30) days after the effectrve date of a CommiSSIOn or 
court order affirming GTE's lntenm surcharge, STG Will (i) beg1n paYing the 

monthly Interim aurchalge In accord with Appendix A. and (ii} make a lump sum 
payment to GTE of the total Interim surcharges retroactive to the effective date of 
thlt agreement. 

2.2.2 Notwithatanding any provision In this Agreement, GTE may, at rts sole drscretJon 
and at any tlme. seek Injunctive or other relief (I) requ1nng the CLEC to pay GTE's 
Interim suroharge or (II) requiring the Commission to immediately Impose the 
Interim aurcharge. 
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2.2.3 Nothing In this Agreement shall reatrict or Impair GTE from seeking ltljunctlve 

relief or any other remedy at any time and In any court regarding GTFa ttl'enm 

surcharge or the Comm1ulon'a rejection or modification of GTE'a tnterin. 

surcharge. 

2.3 BtalriQj!gna on Qlacgynt pi Rotol! So01kl11. Tht dlacount ~peclflod In S~llon 5.3 hflre1n 

shall apply to all ottllliiMctl except for the following: 

2.4 

a.3.1 8TG mav rtttllltrvlc .. that art provided at a volumo diacount In accordance 

With ltrml and COnditioN olapelllctblttanlf. 8TQ 1hall notaggrtgato tnd uaer 

llntl and/or traffic In ordtr to ctuallty for volume dlacount. 

2.3.2 STG may rtltiiiCBIContract IIMCtl Without a dlacount and only to end ustr 
CUIIOmtrl that llrtldy have IUCh llrvtCtl. 

2.3.3 STG may retell COCOT coin or coinlaaa line, however, no discount apphea. 

2.3.4 STG may rtlllllpeclal acctaa; however, no discount applioa. 

2.3.5 &TO may , ... u operator .. rvlctl and dlrootory allitiiiiiCa aa apeclllod In Soctton 

5.0 htrttn; however, no dtiCOUnl 11)1)1111 

Bittle to Olhlr Qtgte£1, trvlotl av•llablt lor rualt mav not bo uttd uv OTQ to 

provtdt 100111 to thlloc I nttwofk 11 an ahtrnatlve to llrtNtd awrtched and apec:lal 

IOQIII by other carrttra, Including, but notllml!td to• lntartxchango carrltrt, wlrtltll 

canltra, comptthlvt acc111 provldtra, or othtr retail ttltcommunlcatlona proVldtll. 

3. Ordering and Billing 

3.1 I oc;al Seotkja Bogyeat Orders for resale of aeMCeS will be placed ublizing standard 

Local Service Request (LSR) forma. GTE will cont1nue to participate in Industry forums 

for develop~ service order/discoMect order formats and will lnco~rate appropriate 
indul11y atandarda. Complete and accurate LSA forma (containing the requiSite end user 

information aa described In the Guide) muat be provided by STG before a requeat CGn be 

proceued. 

3.1.1 GTE will accept orders for As-Is Transfer (AIT) of servtees from GTE to STG 

where GTE is the end user's current local exchange company. GTE cannot 
provide an AIT of service from another CLEC selling GTE's seMCes to STG. 

3.2 Coadbte of Oooratjng Autboaty When ordenng, STG must represent and warrant to 
GTE that It It a certified provider of local dial· tone sei'VICe. STG wdl prOVIde a copy of rts 

Certificate of Operetlng Auth<.rity or other eVIdence of its status to GTE upon request. 

3.3 Olmctorv Aaa!atarx;e CPA) UaUDQ:!. GTE ahalltnclude a STG customer hstJng •n liS DA 

datebase u part of the LSA proceaa. GTE wdl honor STG Customer's preferences for 

listing status, including non-published and unlisted, and Will enter the hstlog an the GTE 

databue which Ia used to perform DA functions as It appeora o" the LSA. 

3.4 Nonrecyrring Chargms. STG shall be reaponstble for the payment of all nonreournng 

charges (NACs) applicable to reaold aei'VICes (e.g., Installation, changea. ordenng 

ehargea) aa listed In Appendix A. In addition, NRCs for Field Sorvice work 
(lnatallatlon/Aepalr requiring on alte vi11t1 wiJI be charged from the appropriate tanH. No 

dilcount applies to noruecumng chargea. 
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3.5 Tcloafttl Between §IG Jod Angtbtr Rtetlltr pf GTE Stodgu. When STG hu 

obtained an tnd uatr cuatomtr from another reetlltr of OTE aervlcea. STG w\U Inform 
ore of tht tranefer by aubmtttlno standard LSR forma to GTE. 

3.5.1 GTE cannot accept an cmer for At· Is Transfer of serviCe from ono CLEC 
ro~:Ung GTt leMCta to another rnelltr of GTE t eMCI I . 

3.8 I mel Calling Qtlll!, Except for thole IIMcll and In thOII artta where meuurtd rate 
loeaJ Htvlct Ia available to end usara, monthly billing to STG doea not Include local call!ng 
detail. However, STG may request and GTE shall oonAidtr developing the carabilrtles 10 

provtdt local calling dtt&U In thoH areaa where me11urtd locll 11rvlce Ia not available lor 

a mutually ag'"ablt chlr;t. 

3.7 prpc;odyroa, An overview of the procedure• for preordertng, ordering, provitlonlng and 

billing for mold Htvictl art outlined In Apotnd!x C attached hereto and mode a P-'11 
hereof. 

3.8 UQ8, For rtaale aervlcea, the LSA will generatt updatn to GTE' a LIOB for validation of 
calling card, collect, and third number blUed calls. 

3.9 O«Ua!UlQ lJn4 Nymblr Sc:~~tnlog fOLNSl Upon rtQUIII. GTE Will update the databUo 

to provide OLNS which lndlcalot to an operator the acctp1abll btlling methode for calla 
orlgln&Ung from 11'11 oathng number (e.g., penal lotthullona, COCOTS). 

4. MaJo!IOIOClt, 

4.1 Ma!otenanc;o TtttlDQ IOd Repair GTE WIU prOVIde repair and maintenance aarvieea to 
STG and ltD end u .. r cuttomera for retold aeMcee In aceordance With the tame 

standards and charges used for such services provided to GTE end user customers. 

GTE will not initiate a maintenance call or take action in response to a trouble report from 

a STG end UMr until such time aa trouble is reponed to GTE by STG. STG must pi'OVlde 
to GTE all end uaer Information necetnry for the lnataltation, repair and seMC1ng of any 
facilities uHCI for reaold aervloa according to the procedures detcribed In the Guide. 

4.2 Sgtcjfq and prpceduru for Malntenaoc;o. An overv~ew of the procedures for 

maintenance of resold seMCes and additional matters agreed to by the Parttet 

concerning maintenance are set forth in Appeodw c. 

5. Seooc83 AyaHable for Beealo 

5.1 Qtat;dgtion of I OCJII fwc;tytogo Sery!Qea Ayzulttbfo lor Beaalo. Retold basic Exchange 
Service Includes, but It not limited to, the folloWing elements: 

(a) Voice Grade Local Exchange Access Line · Includes a telephone number and dtal 

tone. 

(b) Local Calling • at local usage meuured ratee tf appliCable to the end user 

customer. 

(c) Acceea to long diabnce carriers 

(d) E·911 Emergency Diahng 

(e) Accela to Service Access Codes · e.g., 800. 888. 900 

(f) Uae or AIN SeMCeS (those Currently Available to end uurs) 
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(g) End·UHf Private Une Servlcea 

(h) Lilting of telephone number In appropriate "white page•• directory; and 

(I) Copy of "White Pagea• and "Yelow Pa~e~· dlrectoriel for the appropnate GTE 

aervlcearet 

ij) lntral.ATA loU 

5.2 Otbtr BerytgM A111I!Jb!t for Atlflf, GTE will p~vide re1old I&MCel at retail leu the 

avoided cost ditcount u defined In Artlcle v. Sectlon 5.3. Subject to the limitations 
enumerated In Attlcle V of this Agreement, the type of mold service• made available to 

STG are thole telecommunication NtVIoll dllcribed In GTE'• retail tanffe, u amended 

from time to tlmt. Any new rwtaiiMrkM that ore otftt1ln auch tartffeto cuatomere 

who are not tellcommuNoallona carriere may allo be available to STG for relale under 
the tame tennt and condldont contained In ll'lll Agreement. 

5.2.1 prpmgt!gOIJStodgn. GTE ehall make available for re1a11. tholl promohonal 

otttrtnoa thai are greater than QO daVI In duration and tht 11*1111 promotional 
ratt will bl aubject to the applicable rtull dlecount. 

5.3 BIJia. The pricet charged to STG for local 11rvict1 ehlll be calculated ta foltowa; 

5.3.1 Avoided COlt Dlaoount u lhoWn on Appendix A eha.U apply to all retell 1ttvice1 

except thoH Mrvlces fisteclln Section 2.1 a~ Section 2.3 here1n. 

5.3.2 The discount dollar amount calculated under Section 5.3.1 above w111 be 

deducted from the retail rate. 

5.3.3 The resulting ratt t. the resale rete. 

5.4 Graodf•thtl'td Stry!c:;u. Servicelldentifled In GTE Tariffa aa grandfathered In any 

mamer are avallab6e for reule only to end uaer customer~ that altNdy have such 
grandfathered MMce. An exlating end user cuatomer may not move a grandfathered 

leMce to a new service location. Grandfathered 1trvlces are aubfect to a resale 

dltcount 

5.5 Acqtaa GTE retains aU revenue due from other earners for access to GTE faethtlea, 

Including both awrtched and apecial acceu chargea. 

5.8 Ootratpr Smyir.el COS) and Dfrw;tory Auls1ance lQAt OS for local and toll assiStance 

(for example, caJI completion, busy lane venflcation and emergency anterruptiOil) and DA 
(e.g., 411 caiJs) are pi"'YYded u a part of Exchange SeMCeS offered for resale. GTE may 

brand this aeMCe as GTE. STC will be billed In accordance With GTE' a ret&JI tanff. 

5.6.1 If STG requ11ta branding or unbrand1ng, GTE Will provide such u:'lbrandang or 

rebrandlng with STG'a name. 

5.6.2 STG will be billed a charge for unbrand1ng or rebra.ndlng and cuatom12ed routing. 

5.8.3 For those offlcel that STG hu requett.ed GTE to rebraod and/or unbrand OS 
and OA, GTE W\11 pfCMde it where GTE perlOITT\Ilta own OS and DA saMCe 
subject to capability and capacity limltationa where cuatomlzed routtng 11 
Currentty Avallatle. If GTE u ... a thlrd·party contractor to p,vVlde OS or D.A 

GTE will not provide branding nor will GTE negotJate rt wrth " third party on behalf 

of STG. STG must negotiate wrth the third party. In these 1natancea, STG Will 

STGJ'\JC1EH4.2 V-4 



need to purchaH cuatomized routing and dedattd trunklng to differentiate ita 
OSIDA traffic from GTE' a. 

6. M!adlrltded CaJia. The Partin will employ the following procedures lor handling any misdirected 

calls ''.g .• Busineu offa, repair bu tau. etc.). 

6.1 To the elCllnt the corrte1 piOYider can be determined. NCh Party Will refer misdirected 
calli to the proper provider of local exchange atrvlce. When refemn\1 auch calls, both 

Parties agree to do ao in a courteoua manner at no charpe. 

6.2 For miadActed repair calt. the Pattlea Will pi'OYide thelt respective repair bureau contact 

number to NCh other on a reciprocal bull and provide the e~ user the correc:1 contact 

number. 

8.3 In rnpondlng to mlldirected calli. neither Party ahal make dlap&raglng remali<a about 

each other, nor ahall they un theM calli aa a bull for intemal referrals or to lolicit end 

UHtl or to rnanc.t HMOH. 

7. 911/EU1 AaaDQIID'nt'· 

7.1 Dtagoosm ol StcYMia Where GTE II the 811 1tMCt provldtr, GTE thlll provldt 011 
Slrvlce It dtlertbld In lh11 Stollon II In tltmtnt Of local tXahlngt IIMctt IVIIIIbtt 
forl'ltllt. 

7.1.1 GTE will provide 811 map u deacribed In Appendix 0. 

7.2 CgogomtiQn and l.eyel at ptrtgananc;e. The P&rtlea agree to p10VIde acx:ess to 911/E811 
In a manner that It tranaparent to tht end user. The Parties Will wor1< together to facilitate 
the prompt. reliable and efficient leYel of performance that Will provide the aame grade of 

Hrvic:e u that which GTE provides to Ita own end uaera. 

7.3 UMetu tp Mtt;tor Stnttt Addgtp Guide IMSAGl. It ahall be the reaponalbllrty of STG to 

enture that the addiMI of each of Ita end Ulltl Is lncfuded In tht MSAG. Where GTE Ia 
the lead telco. GTE will accept addreu recorda provided on STG'a LSR. GTE and STG 
wiM woftt togriwr to develop tht proc:eu by which LSR errore out of the MSAG Will be 
handled, With eppropnate ~~ I"'CCVefY to GTE. Where GTE Ia not the ... d teteo, GTE 
hu no action and STG mutt eatablish a aeparate relatlonahlp wrth the lead telco to 
submit records for MSAG valida1ion. Where GTE Ia the IMd teloo. It will hive a copy of 
the MSAG and will provide a copy to STG upon request at the rate In Appendix 0. 

7.4 UQd"'OI to Qetebeee The 811/E811 database Will be u~ With STG'a end u.ser 
911/E911 information. If STG pt'OVIdea ita updated data to GTE u frequently u does 

GTE's Internal syatema. lht updare Will be as timely. In any case. GTE Will not update the 
All database any later than one woudng day aubaequentto receiPt of data from STG. 

7.5 Compenyt!oo 

7.5.1 In altuaUons in which GTE It reapon~lble lor maintenance o' the 911/E-911 
database an<! can be compensated for maintaining STG'a lnformaoon by the 91 1 

dlatrlct, GTE Will aeetc auch compeDQtion from the 911 dlatrict. GTE will seek 
compenaation from STG only if and to the elCient that GTE Is unable to obtain 
auch compenaallon from the 811 diatlict. 

7 .6.2 Compenaatlon to GTE for provision of serw:ea it provides STG hereunder shall 
be according to reuonablt ratea developed by GTE and agref'd upon by STG. 
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7.8 1 lebiMb' GTE! will not billable for ti'I'OI1 with reapect to 811/E811 urvlcu exc.pt for ita 
grou n.gUgefa u addtt111d In applicable tlliffa. 

8. Dialing Form•• Chango•. GTE will provuJo r 4liOnablt nollflcallon to 8TG of chang11 to loc.l 
dialing form•t. /.w., 7 to hl digit, by end office. 
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IN WITNESS WHEREOF, each Party hal elCecuted thll Agreement to be elftcllvt as ol tho dato llrat 
above w11tten. 

QTE FLORIDA INCORPORATED 

Name CoDillt !lebglu 

Title Anilupt Ytc• fr11idept 

~tol•••J• Karkltt•lotereonDt~ttou 

Dale Deeellber 17, 1998 

~ 
«{ta{'ry 

STOf\J0~2 

SOUTHIRN TII.!MANAOI!MI!NT QROUP, 
INC. 

av ;1/!L~-
Namt-....:-;:--L.~~....t.J,Jtu..L;,/);..;....;...·N _ 

Tille I! A ... "..; 
Date_..-/_.)....._• "-~15_·_,9'--'/._ __ _ 



. .. -

APPENDIX A 
SERVICES AVAILABLE FOR RESALE 

General The ratea contained In thla Aogtod!' A are baeed upoCI "" evolded coat dtacountlrom GTE'a 

retail rates as provided In Article V, Section 5.3 of the Agreement to which thla ApR'odt' A Ia attached. 

The avoided coat dlacount It bUid upon GTE' a moat current available coat atudlea and are aubject to 

change raaultlng from future Commlsalon or other proceedinga, Including but not limited to any generic 

proceeding to determine GTE's unrtCOYtrtd coati (e.g., historic coats, contribution, undepreclated 

reserve deficiency, or similar unrecovered GTE coat• Oncludlng GTE's Interim Unlveraal SeMCe Support 

Surcharge)), the el1abllahment of a competttJvely neutral unlveraal aervtce ayatem, or any appeal or other 

litigation. 

GTE aaaeeut a eeparate Interim untvtrul 11Niot fund eurcharge for rent. of Bulo local Exchange 

Residential and Bualnest SeMc.t at the avoldld coat discount aet forth to provide continued unlveraal 

service support that Is implicit In GTE' I current retail atrvicet pricea. This aurcharge Ia being addreaaed 

(or will be addrellod) by tht Commlaalon or a court of competentfurladlctlon. The partt.a agrH that GTE 

wtll offer for ,...,. Bolo Local EJcchlnge Rttldenllal and Buelnoee Strvtcea 111 forth In Appendix A 

wnhoutthe Interim eurcharve, but eubftct to tho following term• and conditJon•· 

A. STG agrtea that within thirty (30) daya alter tht effective date ol a Commtattton or 

court ordtr affirming GTE'a Interim aulehargt, STG wtll (I) btgln peylng tht 
monthtv lntm turaharge In tOCOrd With Appendix A, and (II} makt a lump tum 

payment to GTB of lht total Interim eurchargea rttroaollvt to the tlfocllve date ol 

thla Agrooment. 

B. Notwithstanding any provision In this Agreement, GTE may, at i1s sole d1scret10n 

and at any time, seek Injunctive or other relief (I) requiring STG to pay GTE's 

Interim aurchat\)8 or (H) requiring the Commission to Immediately Impose the 

interim surcharge. 

C. Nothing in this Agreement shall reatrict or impair GTE from seeking Injunctive 

reief or any other remedy at any time and In any court regarding QTE's interim 

surcharge or the Commission's rejection or modification ol GTE's Interim 

surcharge. 

The avoided cost discount for all services, excludinq OSIOA, is 13.04%. 

Non-Recurring CNirget for RnaJe s.tvlcu 

Initial ServiCe Order (per order) 
Transfer of Service Charges (per order) 
Subsequent Service Order (per order) 
CU81omer Service Record Research (per request) 
Resale line Installation (per line) 
Outside Facility Connection Charge• 

$47.25 
$16.00 
$24.00 
s 5.25 
$10.50 
$62.50 

• Per Tariff: This charge will apply when field woric Is reqwed lor establishment of new resale aeMCe. The 

terms, conditions and rates that apply for this work are described In GTE's retail local service tanffs. 

Universal Service Fund (USF) Support Surcharge 
Residential (per line) S .45 

Businesa (per line) S 50 
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APPENDIXB 
SERVICE ORDERING, PROVISIONING, BILLING AND MAINTENANCE 

1. Strytst Ordtdng. Stndc;t Prpyltloo!OQ. and Billing Swtoma Gtnorally Tht following dttcribto 

generally the optratlont tuppor1 tyatemt that GTE will Ult and the related funcllflns that aro 

available for ordering, provillot'llng and billing for reaold ttrvlcet. Except •• tpoclflcally provldtd 

othti'WIH In thlt Agrttmtnt. IIMot ordering, provlalonlng, billing and malnttnanct ellall bt 

govtmtd by tht GTB Guldt. Before ordtrt e.tn bt taken, Lht 6TG Profile muet bt compltltd 

and returned; and, H required, an actvanceo depo~ll paid STG will provide GTE w1th Its Operating 

Company Number (OCN) and COmPIIlY Code (CC) as follows: 

(a) STG must provide Itt OCN (four-dlgh alpha·numer1o attlgntd by NECA or number 

administrator) on tht STG Profile. The GTE Guide provldea tht necettary lnformatlot'l for 

STG to contact NECA to obtain tht OCN. There are no optional fleldt on the Profile. 

(b) Otfortlhl LIA lfll'l OII1CIII'ry Dttvllll ntQIIIII (OfJm or<J•r form5 onn ht procentd OTQ 
mUtt provldt lht OCN lfld Cu•turntr Carlltr N""' Abbtevttllon (CCNA). 

I' 1 Qgt[I!IQOI ftuopart ewtema lor Baaold SaMclg 

1. t , 1 ITCI Willa lao bt ablt to Ofd t ttrvlott lor rtltlt, •• wtllttlnte "'" uumlltr 
PQftabllltV, dlttetN from GTd through an electronic lnttrfact. To Initiate an order 
for thttt MMcet, STG wilt submit 1 Loc.l ServiCe Requoat ("LSB") from Ill data 

center to GTE's Data Center using an electronic NOM Interface. If no NOM 

Interface exists or If STG cho(nes to establish a separate NOM Interface. STG 

muat request an NOM facility. For new entrants that elect not to Interface 

electronically, GTE wiJI accommodate submisa10n of LSR or®ra byE-mad, 
Internet. or a dial NOM anangement An LSR Is very similar to an ASR, excopt 

that II will be used exclusively for line-side interconnection requests. GTE will 

ttansfer LSRs to GTE's NOMC centralized service order procesa1ng cantor 

etectronicaly. 

1.1.2 Most LSRs will be used either to transfer an exlatlng GTE customer to STG or to 

request service for a new customer who is not an exlstlng GTE customer. 

Depending on the situation, drtferent Information will be required on the LSR. 

LSRs for a convtrtlon of a GTE local customer to STG must Include Information 

relating to all existing, new and disconnected serviCes for that customer, including 

the custome(s name. type of service dealred, location of service and features or 

options the customer desires. STG will be able to obtain this customer 
information after GTE haa received the cuatome(a wntten consent as specrfied in 

Alticle IV. Sectloll8. Foraervlco to a new customer who is not an existing GTE 

customer. the LSB must contain the cuatome(s name. service address, seMCe 
type, services, optlona, features and Services date. If known, the LSR should 

include the telephone number and due date/desired due dare. 

1. 1.3 While STG would have its own customer information and may have the 

SAG/GTE producta on tape from GTE, STG would not have the due date or new 

telephone number for new customers tlnce that lnformaiJOn 1s contained In GTE's 

syltems. Thereto,., a proceaa is required to provide this Information to STG. 
GTE llaelf doea not have uniform acceaa to thls lnformarion electroniCally. Until 

GTE and STG have agreed and establ.shed electronic interfaces. STG agrees 

that an 800 number Ia the method that will be used. The 800 telephone number 
wiU connect STG d1rectfy to GTE's NOMC seMCO representatrves. When STG 

recelv" a requut for baalc services from a new local service customer, STG will 
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call GTE'a NOMC through the 800 number, and, ~ the new ouatomer II on 

hold, GTE will provide the due date for aervice and the new telephone number for 

that cuatomer. At the nme tlme, STG Will giVe GTE the new cualome(a name, 

atrvlce add,_tl and ~of ,.queattd Hrvlee (I.e., R 1, B 1 ). GTE will enter thai 

Information Into Ita SORCES or SOLAR ttrvice ordtrlng ayttema to be held In 

suapent~e •rntil STG tends th& confirming LSR. STG Will then return to 111 

cuttomer holding on the line and provide the due dale and new telephone 

number. 

1.1.4 Afttr concluding the ttllphone call With tht new customer. STO Will complete a 

confirming LSR for the new ttrvlce and aend It eltc:tronlcally to GTE't data center 

for procMalng. Upon 111Ctlpt, GTE will match thl LSR With the aeMc:e order 

IUipencMd In OTE'II)'Itlm, and If thlrt II a maletl, GTE Will Procftl the LSR. 

Atttr tnt L.8A II ptOOMttd, OT! Wih tranamlt conflrmat.lon tltctrorno&Jy to 8TG 
through the NOM lhlt the LSR hu been prOCftatd, providing 1 rtcerd of tl'lt 
telephone number and dut date. STG wiU be required to aubmlt the confirming 

LSR by 12:00 p.m. MCh d .. ytocal time, u defined by the locahon of the aervice 
addrwu. If STG lalla to aubmlt the LSR In a tima!v menner, the auaper$d LSR 

will be conaldtrtd In feopardy, at which time GTE Will naelnn a ntw due dell 

upon '**Pt of the dtllved LSR for auch cuatomer rWQUtsll and notrly STG I 

the change. 

1.1.& Number INignmenta and dut datt achtdulta for llrvlcet other I han alnglt line 

MMct and hunt groupe up to 12 linn will be uslgnod Within approJumattly 

tw.nty-four (24) hours after GTE'e receipt of the LSR u11ng the atandard LOCIJ 

Service Confirmation ("LSC") report aent electronlcaiiV to STG over tht NOM, 

thereby providing a record of the ntWt.y established due date. All exception would 

be a multi-tine hunt group for 121lnes or fewer. The other numbers then will be 

provided through the normal electronic confirmation proc:eu. 

1.1.6 The procaafng of apeciflcally requeated telephone numbera (called •vanny 
numbera") Is u follows. GTE Will wom with STG on a real time i.nterface to 

proceu vanity numbera while STG'1 cuatomer Ia atiU on the hne. If a number 

aolutlon can be estabU.shed expeditlouai'(, It W.ll be done while tht cuatomer Is atJU 

on the line. If extenalve time will be required to find a solution, GTE aerw:e 

representatives will wortt with STG repreaentatrves oH line aa GTE would for Ita 

own customers. For aU of this, the basic tariH guidelines for proVIding telephone 

numbera Will be followed. 

1.1. 7 Once the order for resold service IS established, it Is moved for provts•onino to the 

next system level. Here, GTE will validate and prooesa the LSR to establish an 

account for STG and, if GTE continues to prOVIde some residual &eMCU to the 

cuatomer, GTE Will maintain • GTE account. In GTE's tYttem, GTE't accoun111 

caned the Residual Account and STG'1 account Ia referred to as the STG 

Account. If any engineering for the aarvlce it neceasary, the account would be 

dllttlxJted to the SSCC. Otherwise. 11 Will be distributed for facdlfy aasrgnment. 

1.1.8 With the account eatabllshed and any engineenng and facility ass)onment 

complete, GTE then will tranamlt electronically a record to GTE's czr field 

peraonnellf physlcallntet'COMICtion or aimilar actMty Ia eiQUired The ezra Will 

provision the service and then electronically confirm such provfalon in the 

SOLARISORCES tYttem when completed. The accounta then will be 
tranamltted to GTE'a Customer snnng SeMC:aS Syatem (·csss·) GTE ahall 

provide to STG a aervice completion ~rt. CaJI recorda for ae1ut1 aeMCa 
provided to STG'a cuatomera on GTE factlltiea will be tranamltted from GTE • 
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IWitc:htl through 101M Ullgt rstlng 1yatem1 (BIP, UMS), ICttened and 
e .... ntually delivered to cess for tht generation of bllll. 

1, 1.Q CBSSII a dltfertnt IVIItm thin CABS, and It II the on. that GTE wtU uttlilt to 

product tht required blllt for re101d lti'VICtl and lOcal number portability. cess 
Will create a bill to 8TO lor retold ltMCtl tlono wnh 1 aummary bill maator 

Oalty unrated rt00«11 for lntrai.A T A toll uugt and local uaaoe (lncotltct ueage 
data Will bt providld on rated butt) on 8TCh acoounll w1t1 be gontrattd aoo 
tranemltttd tlt01ronlc•ttv to 8TG. 

1.1. 10 On mold aociO\Antl, Ofl will provide uaagt In EMA format per tlllltlng flit 
exchange schtduiM. The u11ge billing wm bt In agreed upon ll't'tl of ~N lor 

STO to latut 1 bill to Itt end u1er1. 

t .1.11 GTE will provide 8TO with detailed monthly billing Information In a paper format 

until an agi'Md upon ElectroniC Oata Interchange 811 electronic bill format Ia 
optf'ltlonal. 

' · ' · 1 a Dlltt or t Uh• lllllllvtl ~llllng Wtlllnc:lude up to len ( 1 0) tummaty bill acc:ounta. 

1.1,13 OTt II;IJIJifl GTO'I bOIIIIul lfllllllllrtd IUifiiiii•J llltlllt lltd•l•lry IIAIK:Ittl 11111111 

codtl lor unblllablt IOIUIOtl. t tltlllriiUioll Will utdiJt VIII lilt NUM lltlt tJIIt 

wt11 oontotn\ to Attachment 1A' of tht uun n llttt w111 tJt uolfvt~tld Mon<Jav 
thfouoh 'fldlv ·~ for tftlfldA~ •• agrHCf Uat• pat.k•e~•• -¥1H he uor.~td bV 
lnYOIOt ttqutnelrig ctttetll. 0 fIt tUt!lltJII wlllbl provldtd ICJ' ltrHIIflu/tftl IMflg 
Ulagt flltl, 

1.1.14 GTE will retain data backup for 4!i Business Days. To the e~&tent STG requires a 
longer retention period, STG shall relmbur"' GTE for all expenses related to that 

retention. 

1.1.15 In addition to tht LSR delivery process, STG wtll distribute OA and dlrtctory listing 
Information (togethtt 10m1tlmn referT*f to herutter u •oAtOL Information") to 
GTE Yla the LSR ordering process over the NOM. GTE Will provide fittings 

service via ita "1lsting c:ontlnuity" oHenng. 

1.1.16 Charges and credrtl for PIC changes ordered VIa an LSR Will appear on the 
resale bill. ~ STG places a request for a PIC change via LSR. the b1ll1ng will be 
made on STG accoont uaoclated with each IndiVidual end user. GTE WIU 

proceq all PIC changes from IXCs that are receiVed for STG end users by 

rejecting bade to the IXC W'th the STG OCN. Detail Is proVIded so that STG can 
Identify the specific charges for rebilling to Its end user. 

1.1.17 CMOS. The partiet will provide lor the d1stnbutlon of lntral..ATA CMOS 1ncollect 
mesaagea and/or set.cted local meuured seMCe messages as follows: 

1.1.17.1 MM"IM' to be Screened, GTE recerves CMOS I tranSmiSSIOns 
containing lntral.ATA lncollect me11ages from the state RBOC 
CMOS host uch Business Day. Per STG's reques1. GTE WlU acreen 
the lnc:oUecta by NPA and line number and accumulate the Collect. 
Third Number Billed and Credrt Card (collectr.lety called lncollects) 
messages in a data file. The screening will be for end usr"S who 
have chosen STG as their lo<:al service provider through a Resale or 
Unbundled Networi< arrangement. The screened lncollect messages 
and any Local Measured Se~ (LMS) usage Will be aCC1Jmulated 
and forwarded to STG. Tht Paruea wtU mutually agree o, the 
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f,.quency of the data exchange and tht methOd oltranamfatk'n (l.t ., 

magnetic tape or direct tlectronlc tranamlsalon). GTE willfOtWitd 

tht ICrHntd mMHgtl In tht •nduttry tllndlrd EMR format. GTE 

lntrti.ATA loll mttiiOttthatart tecorOtd bV arr ana ataltd on a 
OM ph~l Of UfO ~lUI bltll lfl IIQI Plrt Of thll IM.IIOII and Will not bt 
ICtMnld. 

1.1.17.2 Cgmptneet!po. GTE wiU bill STG monthly for all et.~l relattd to 
thleorttnlng, aocumulahng, proc .. alng and tranemrttlng otlnoolltc1 

l'nllllgtllnd LM9 unge, If appllcl*, at a reuonablt and 
mututlfV agrHabJI chii'QI. In addltiOn,anv mnuge Proctttlno 111 
&IIOCI&ttd with 8TQ'a lnooiJect meetaOM lhat lfl charged to ore 
by the CMOS Holt wiJI be puMd on to STG on the monthly 

atatlmlnt. AllnwtnUt, aurchatvM, tiJCM and any other amounta 
dut eo the CMOS Hott for 8TQ'alnooltlct monooa Will be billed on 
the monthiV atatement. 1111 8T0'1 rttponatbdlty to bl~ and coUtct II 
lncolllct and LMS amountl due from Itt tnd uHrl The &neolltct and 

LM8 flvtnut amount• that are 1111~ on tht monthly •nvoiee ere 

PIYiblt to OTl! In 10411 Tht Pan• aoroo th,.t lht atranoement tor 

l~ltlQ the tncol*t and LMS ttvtrltit amount• due Of ta nota 
lttlltment procttl Wllh 8TO. 

1.1.1a Qeoftbloo. QTI thd biiTO on 1 timely batll tn no can ahaa ore b1118TO 
for ptiYIOutly unb!Mtd chargee that ,,. IM mott thin one yur priOr to the curttnt 
bill dlltt. 

1 .2 O!'dtr pcgcnejng, 

1.2. 1 O!'dttr EJJWl1Jtlooe. STG agrees to warrant to GTE that It Ia a certlfled provider 

ol to!Kommunicationa HMce. STG will document Ita Certificate of Operallng 

Autllority on the STG P~ and agrees to update thla STG Profile u required to 

reflect Ita current certification. The Partlea agree to exchange and to update end 

user contact and refenal numbera for order Inquiry. troo!M reporting, billing 

lnquirie8, and Information required to comply with law enforcetMnt and other 

HCUrity agencies of the government. The Partlet also agree to exchange and to 

update Internal order, repair end billing potnt of contacu. Prior to submitting an 

order under this AgrMment, STG shall obtain such documentation as may be 

required by •tate and federal laws and regulations. 

1.2.2 GTE shall provide STG With a specified customer contact center for purposes of 

placing aervice ordtra and coordinating the tnataltation of aerw:ea. These 

actlvltiet shall be accompUshed by telephone caJI or facsimde urlll electroniC 

Interface capabi!ity haa been established. The Parties adopt the OBF LSR and 

DSR forma for the ordering, confirmatiOn and billing of resale serviCes. 

1.2.3 GTE will proceu auch service ordera during nonnal operating hours. and shall 

Implement urvict ordera within the aame time Interval• uaed to Implement 

service ordera for almilar aervlces for Ita own users. 

1.2.4 GTE will provide current GTE customer proprietary network Information (name, 

addresa, telephone number and description of services provided by GTE 

l.nclu<frng PIC and white page directory llstJng Information) as provided In ArtiCle V. 

Sect1on 3. The retum of cuetomer Information Will be VIa feca1mtle or via 

electronic. transmlaalon. 

STO~ 8-4 



. , 
' 

-
2. Ma!ottMnc;t SWStml· 

2.1 Gtotra! Oytry!tw 

2.1, 1 If 8TG rtQUIItl rnJinttnanot for hi local It Met CUIIOR\frt, 8TQ Wllllnltlalt I 
rtQUIIt for 119111 (tomttlmtl referred to 11 a •troublt report") by calling QTB'• 
Cuat.orntr care Repair center. During thla oau, GTe 11Mot rtprtMntadvtt will 
ytttfy thai lhl tnd11ttr It I ITO CUIIomtr lnd Will lhtn ob11ln lhl ntCtl lfY 
Information from ITQ to prootlt tht uoublt rtport Whllt ITCI rtPttttntatiYtl 
.,, att• on thlllnt, QT pertonnel Will perf;mn an lnlt lwlylll ot lhl ptublttn 
and remote Nne IHiitlg for l'ftllt 11Niotl. If tnglnttred ttrvlcfl art In~. 
the oall will be made to the GTE 88CC lor handling. II no engineering Ia requlntd 
and tht lint t .. tlng rtVMII that the trouble can bt f'lt)llred rtmottly, GTE 
.,_rtonnll wfl COtNCt tht probltm and clott the trouble repon whiii8TG 
rtpttttn11tiYtlal'lttlll on tnt line. II on·llnt rttolutlon II not poatlbl4l, GTE 
.,_rtonntl Will ptOYide STG rtprtttr.tat~ a commitment llmt for repair, and the 
GTE Pft'IOM..IIhtn wllltnttr the troublt tlckttlnlo the GTE ltMct dllpatch 
queue. 8T0'1 rtpalr flrvlct commltmtntllmtl will bt wllhln tht 111mt 1n11rv1111 
II GT provldtl to Ill own tnd u .. rl, Mlhlltnlnot IIIU r•1111r nl <l It I•Cllllll•a 
II lht ftlpontlblfttY Of 0 T lnd ~Ill bt P•tfOIIn~HJ II IIIJ IHOIIIIIIIIIII diiiiJ' IU 
lTG, II, •- 1 rtluh of ITO·Inltlttld lluublt rtJKJrt, truu~lt 11 luurKIIo bt tht 
lllpont-oiiT(I (t.g,, non nttwork OIUII) QT Will CII"IU' 11 l Q lut trnuhlt 
-NM ITA wtll NW lht ltllllfV I rlfl')n If OOit I r M' tf~lu• f Itt 
lf)t»Oflrill• tlttuttkl ftJ'OttltiU hiiH It 84 tMtUII I U.y, f dl¥11 Wflk ht Willi* 
IHigntd A Ultnm t t•llftlll•t tllflllr Wlllfl fllhl•llttY~·f lUI 1111 1111 II lllldl 

2.1.2 Rtpllr calla lo the SSCC for englnHred 11rvlcn wtU bt procealtd In euenllally 
the aam. manner u tholt by the GTE Cuttomtr C&rt Center. GTE peraonntl 
will analyze the PfOb*n, provide tht STG rtpte~~ntatlve with a commitment tlrr.e 
while they art atHI on the Une, and then place the trouble ticket In the dispatch 
queue. 

2.1.3 GTE then will proc.a d STG ltOuble reportS in the dispatch queue alonQ with 
GTE trouble reporu in the order they were flied (firat in, first out), wtth prionty 
given to out-of·llrvice conditione. If, at any tame, GTE would determtne that a 
commitment time given to STG becomes in Jeopardy, GTE seMCe 
repreaentativel WIH contact STG by telephone to advise of the jeopardy condition 
and provide a new commitment time. 

2.1.4 Trouble reports In the dispatch queue WIJI be ttansmltted electrorucally to GTE 
CZT aervlce technlclana who will repair the seMCe problems and clear the trouble 
reports. For cltartd STG trouble reporu, GTE service technlclana will make a 
telephone caU to STG directly to clear the trouble ticket. GTE tervlce tec:hnlclant 
will make the conflrmatlon call to the telephone number provldtd by STG. If STG 
Ia unable to proc:esa the call or places the GTE technldan on hold. tht call will be 
tennlnated. To avoid dlaconnect. STG may develop an 8.~'\~Mnng system, such 
u volc4l mail, to handle the confirmation calla exptdltloutty. 

2.1.5 GTE will provide electronic: Interface accesa to operation support systems 
functions which provide the capability to Initiate, status and close a repair trouble 
ticket. GTE will not provide to STG real time testing capability on STG end user 
aei'VIces. GTE will not provide to STG an Interface for network surveillance 
(performance monitoring). 

STG.FUGEN4-2 8·5 



; 

3. Electrpolc; lntedac• The Partlea ahan woric cooperatively In thelmptementatJon of tlectroni: 

gateway &ocell to GTE operatlonalaupport aya1ema function• In the long·term In accordancA with 

eatabllthiG lnduttry 1tandlrda. 

3.1 STCI 1hall havt lmMidlltt aceta• to lht following 088 tltclronlo lnttlfacta thai Will 
provide functionality to tnat:lo ~Ttl to aervlce cu11omera In an equal and non· 
dltorimlnatory maMer. 

:u 

3.3 

3.4 

3.1,1 Prt·Otdtr funciiUII11 t g., 1 N Alllgnmtrtt, 00 ll .. ttviiiOrt, Addltll Vllklallon, 
Product Avalltblllly, thlt att available on a cJial•up or dtdloatod b111t ualng tht 
S.Cu,. lntegralld Oateway Syatam (9109). 

3.1.2 Order lunotlona that ,,. available on a dial· up or dedicated baala uaing 

CONN!CT: Mtll flit tranaftr, 

3.1.3 lniUa.l trouble rtportl via 8108. 

Q,1,4 ~tmnlo lrltltllr ol lh• 8Til bill In tltollonlo dala n 11 tormtu 

BTO may mtgraltlo fully lnltrltiiVI IYIIttn to IVIIIIIIIrllltOOIIIIN~IIVIIV Ol r . Wllh IIIIJUI 
lrom 8TCl and other oarrltre, ahall provide gonerallnttrfaot tpeolllcauona lor oleolrorttc 
100ttt to thlllunollonallty, lllttt IPtoiiiOallona will bt provlrltd to enablo TC\ 1o dttiQn 

e~ltm lntllf101 Olfii&MIItiP, ~~ Will bt Itt l<lrdtttnt With •rol lillt llllkH\11 
.tandardt oommlttM ~til. looh lnttr110tt wtff bl1vtN bit •• ••fJtdlttouttv 11 
ponlbll. 

All ooata and expenna for any new or modified electronic Interface• exdualvely to meet 

STG requl,.menta that GTE dttermlnn ,,. currently Available and GTE agl'fta to 

develop will be paid by STG. 

STG ehall be reaponaible for modifying and connectlng any of Its pre-vrderlng and 

ordering systems with GTE provided interfaces as descnbed in this Appendix. 

4. GTE lnhlatod Electronic Syatem Aedealgw. GTE will not charge STG when GTE Initiates Its own 

electronlc ayatem redealgns/recooflguratlona. 
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APPENOI)I.C 
RATES/CHARGES FOR MISCE.UANEOUS 911/E911 ITEMS 

l ht followinG IIIVIott Iff offered by QT Whtn at (J 1111111 OT 'I IOODitkChtnQI ltMlft Whtrt lfl 

111m 1• oot •upetlfdtd by 1 tariffed offering: 

A. G·1·1 8tlte11vt RoUitr Map 1128.(\() N/A 

ProvlcMd Ia a color map ahowlng a llltc:tlvt router' a 
location and the ore central otflctt that 11nd 9·1·1 
calli to it. The ~ router and central office 
lnfonnaUon wiN Include CLLI codet and NPAINXXa 
H/Yid, The map will ~ boundarita of tach central 
office and thow major attHta and the county boundary. 
Ptrmltalon to r~roduce by &TO for Ita lntemal u~e Ia 
grant!Kt wllhout w1htr ftt, Ne>Maflfftd price. 

u. MIAQ Oo~y 

ProG14011on of Ont oopy of I 811 CUIIomtr'l 
Maettr ltrttt Addrttl Quldt, poetiOf JJtld 

1. Copy provic*lln proptr format 
$238.50 $~.00 

2. Copy provld4td In flat ASCII file on a 3 112· d1akene we.oo $38.00 

C.1 



APPENDIX 45A 
GTEISTG OPT·IN NEGOTIATION ISSUES 

AT&T TERMS 

Pursuant to Section 45 of Mlclllll of thlt Agreement and aublect to all of the terms and conditions 

thereof, the following AT&T Terma rtftmld to In Section 45 will blaubltltutld for the GTE Terms which 

are att out In AppendiX 458 u and when Bec1Jon 45 calla for thiM to bl aubttltutld. 

ISSUE ISSUE AGREEMENT REFERENCE 

NUMBER DESCRIPTION 

I. Tht arbitrated ratN tor: 

Billie Avoided Colt Oilcount The reaalt tllecount and ratet In Anachment 

Nonrecurring Ot\lrgea 45A·t will apply lnatead of Appendix A. 

II. Whither, if any, of the following arbittated The following terms will apply lnatead of 

rea&le rMtrtctionl or dlloountJ, exc.pe for Altlcle v 1 Section~ 2,1 ° 2,3, and 

crota ctua Hllng, may bt removed. ~ndlxA: 

Services not available for resale: lifetlne 25.3 Beatr!Gt!on' go Betolo. To the extent 

setVices, siHVIcea for the disabled, and consistent wrth the applicable rulea and 
promotional offerings of 90 days or leu In regulations of the FCC and the 
duretlon. Commlulon, AT&T may resell au GTE 

Local SeMCel at defined in GTE's t.anffs. 

Bulc Exchange Residential and Bualneu The followtng restrlctlona ahall apply to the 
Servica not avaltable for reaaJe unleP reNJe of Local Servicea, u detcribed in 
ClEC pays monthly Interim unlveraal Section 24 of thlt Agreement by AT&T: (Q 

Mrvice support charge. AT&T shall not retell retldentialMrvices 
non-realdential end users: (ii) AT&T ah&U 

Services available for reta1e but not at a not resell UfelineA.Inkup aerva. or any 
dlacount servicet provided at a volume other means-tested aervlce oHenng to 
dilcount which cannot bl aggregated to nonqualifying customers: and (IIQ AT&T 
qualify for volume discount. ICBa/Contract shall resell grandfathered servicas only to 
SefVicea, COCOT coin or coinlees, customera quallflld to receive such 

apeclaJ access, operator Nf\llcM and MIVices from GTE. 
directory asalltance, and nonrecurring 
charges Oncludlng ordering charges). 

C-2 
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ATTACHMENT 45A·1 

TERMS ADOPTED FROM THE AT&T/GTE FLORIDA ARBITRATION AGREEMENT 

1. I pi StNigt RW!e 

Attachment 14 
(Page 2) 

AT&T/GTE Florida Pricing Agreement 

The pricM chaiVId to AT&T lor Local s.Mcl ahaJI be calculated using the avoided cos' discount 
applclble In the State dettrmlned on the bull of the retail rate ch&tgld to aublcribe11 for tho 
tlllcommuuicatlone MMc:. cwquated, txctuding the portion ttwr.of attributable to any matketlng, 
bllng, cctection, and other cotta that wl~ be avoided by GTE, u further apeclffed In Appendix 1. 

The pric4ll ahd be GTE'• retail ratn applicable on the EtfiCtlve Date, leu the applicable 
dllcount. "GTE muc.e or 1ncteue1 Ia retail ratn alter AT&T executes thla AgrNment, the 
applicable dilcount shaH be applied to the reduced or Increased rutall rates. 

ITCHVGIHW 
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Al1achment 14 
(Page 4) 

AT&T/GTE Florida Pricing Agreement 

Appendix 1 • Local Sf~ Rtaale 

Beginning wtth the EffectiVe Date of thll AgrMment, R"ale Strvictl Will bt priCed In accordance With tht 

ltandard• and prtot1 dttorlbtd btloW. 

1. The who6aale rates for Local Servk:e Rtlale wiU bt calculated baNd upon the dlacounta 
delcribed In Annex 1. Such dilcounta will bt applied agalnat the Retall Ratn for each GTE 

Rltlll Offering. 

1.1 "Retail Rates• are the effective rate1 a GTE ratall cuatomer would have paid GTE under the Retail 

Offering aelecttd by AT&T, taking Into conaldtrallon all applicable dlacountJ, lnc;ludlng. tx.n not 

limited to. volume, rerm and time of day. 

1.2 A 'Attall Offettng• II an lndMdual oonttiCt or r«<ll MrvkMI rate tltmtnt. or package of rate 
tltmtntl, wNctl GTE offtll to ill retail cuttomtll, Including, but not llmlltd to, Grancflathtred 

Strvlctl. 

2. Nonrecurring "change" or "record" chargel, rather than aerw:e establishment charges, shall apply 

for the ooilVeralon of existing Customers of GTE aetv~Ca, received erther dlrectty from GTE or 

through another reaeller, to AT&T local service. 

c~ 
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Anachment 14 

(Page 5) 
AT&T/GTE Florida Pricing AgrHmtnt 

Appendtx 1 • Annex 1 • Schedule of Wholollll Olacounll 

Bulo Local Setvlet (Rtaldtnct l Dutlnttt) 

Unt Charge 
UNgeCharge 
PNIUrtl 
LIJIIng Ohlrgu 
Non·rteurrlng Chargee 

Toll Strvlcl 

Operator Strvlctl 

OlrteiOIY Alllalanot 

Bualn111 TNnk and BtrviOt Arrangement• 

ISDN Strvlctl 

CENTRANET Servlcet 

Private Une Sei"Aces 

lnboundiOutbound SeMcel 

Promotional Otfennga (90 days or more) 

Promotional Offerings (leta than 90 days) 

Florida 

Services for disabled persona (Including free directory 
assistance) 

In Contact Servas 

Public and Semi-Public Payphone Services 

Contract Services 

G randfathered Servlcea 

All Other retail Telecommunications Servic:es not 
excluded from resale by order 
of the Commission. 

C·S 

1304% 
13.04% 
10 04"' 
13 .04~ 
13.04% 

13.04% 

13.04% 

13.04' 

13.04% 

13.04% 

1304% 

13.04% 

13.04% 

13.().4% 

Not aub)ect 
to wholesale dascount 

13.04% 

13.04% 

13.04% 

1304% 

13.04% 

13.04% 



APP NOIX 4 
OTeJSTQ OPT·IN NEGOTIATION 188U I 

QT T AMI 

I. The lt~Hr~ttd 11ttl IPrl 

II 

111111 A~thlftl t '"' lll•llfllllll 
N''"' 'llttklll hat 

SeMcel not available for resale: lifeline 

I hi r;IMII 111~'1111111 tlllll Ulllll Ill 
~~•1••111111" Will ~\·IIIV lll1114tUIHI 
A I h111•111 ~ 

Hf'Vices, aervlc:a for the disabled, and Article V, s.ctlon 2.1, those seMCeS 
promotional otfenngs of 90 days or leu in excluded from rnale, will app:y instead of 
dundion. Appendix ~ 

Basic Exchange Realdential and Business Article V, 5ectJon 2.2 and Appenduc A. those 
Services not available fot resale unless aeMCes aubfect to Universal Service Fund 
CLEC pays monthly Interim universal Support Surcharge, will apply Instead of 
service support charge. Appendix 45A. 

SeMCea available for resale but not at a 
discoont: aervlc:ea provided at a voluiT'e 
dlsc:ount which cannot be aggregated to 
Q\lalify for volume discount, JCBs/Contrac:t 
Services, COCOT coin or coimeas, 
speaal acceaa, operator aervicea and 
directory aulsta.nc:e, and nonrecurring 
charges (lnc:tudlno order1no charges). 

458·1 

Article V, Section 2.3. those services 
ava1lable for resale but not at a discount, Will 
apply Instead of Append•x 45A. 
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