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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petition for Approval of Resale Agreement) 
between GTE Florida Incorporated and WTI ) ____________________________) 

Docket No. 
Filed: January 6, 1999 

PETIT10N OF GTE FLORIDA INCORPORATED 
FOR APPROVAL OF RESALE AGREEMENT WITH W'(] 

GTE Florida Incorporated (GTEFL) files this petition before the Florida Public 

Service Commission seeking approval of a resale agreement which Gl EFL has entered 

with WTI. In support of this petition, GTEFL states: 

1 . The United States Congress recently passed legislation amending the 

Communications Act of 1934. This act, referred to as the Telecommunications Act of 

1996, requires that any "Interconnection agreement adopted by negotiation or arbitration 

shall be submitted for approval to the State commission.• Telecommunications Act of 

1996, §252(8). 

2. Under the federal act, Interconnection/resale agreements can be rejected by 

the state commission only if the commission finds that the agreement (or any portion 

thereof) discriminates against a telecommunications carrier not a party to the agreement 

or if the implementation of that agreement is not consistent with the public interest, 

convenience and necessity. 

3. The agreement with WTI (attached hereto as Attachment A) does not 

discriminate against other similarly situated carriers and is also consistent with the public 

interest, convenience and necessity. As such, GTEFL seeks approval of the agreement 

from the Commission as required under the federal statutory provisions noted above. 



WHEREFORE, GTEFL respectfully requests that the Commission approve the 

attached resale agreement and that GTEFL be granted all other relief proper under the 

circumstances. 

Respectfully submitted on January 6, 1999. 

By: t9Mr~n~2~ 
~f.- Kimberly Caswell 
L)' P.O.Box110,FLTC0007 

Tampa, Florida 33601-0110 
Telephone: (813) 483·2617 

Attorney for GTE Florida Incorporated 
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CERDBCATE OF SERVICE 

I HEREBY CERTIFY that a copy of GTE Florida Incorporated's Petition For 

Approval of Resale Agreement with WTI was sent via overnight delivery on January 5, 

1999 to: 

Staff Counsel 
Florida Public Service Commission 

2540 Shumard Oak Boulevard 
Tallahassee, Fl32399-0850 

WTI 
Attention: Timothy S. OeOiego, President 
3825 Henderson Boulevard, First Floor 

Tampa. FL 33629 

~ Kimberly Caswell 
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This Resale Agreement (the "Agreement"), Is by and between GTE Florida Incorporated. With Ita addrcu 

for purposn of this Agi'MIMnt at 800 Hidden Ridge Drive. Irving, Texas 75038 ("GTE·). and wn. In rta 

capacity u a certfltd provider of local two-way wntine dial-tone serw:e ('WTij, with Itt addma for thll 

Agreement at 3C25 Hende110n Boulevard, First Floor. Tampa, Fl33829 (GTE and WTI being refened to 

collectively u the "Parties" and lndrJicSu&lly as a "Party"). This AgrHment covers services In the awe of 

Florida only (the "Statej. 

WHEREAS, Stction 251 of the Telecommunlcationl Act of t898 (the "Act") lmpoNI specific obUgatlona 

on LECa with respect to the resale of tellcommunlcallOnl 11rvlc"; and 

WHEREAS, GTE Ia .meting Into c.rtaln upec:ta of thll Agreement which provide WTI with the option of 

replacfng certain ratee lit forth in thll AgrMment with the ratee from e p&ttlcular Commlaaion·approved 

" " 'trated agrMmlf'lt betwMn GTE and AT&T, pursuant to Altlcle Ill, Section 45 hlrefn. GTE hu ...-.ct 

Into such tlm'll. which may CIUN aMtu t'llub from an albltl~ agreement to bt Incorporated Int., 

thll AgrHment at a futuN date, In order to avoid the expanae of artlttnltlon while et the nme lima 

preserving ita legal positions, ri;htl and remedl11: 

WTI, THEREFORE, In conaldaratlon of the mutual provisions contained herefn and otner good and 

valuable consideration, the ~ and auHlclency of which are hereby ad(nowtedged, GTE and WTI 

hereby covenant and agree u follows: 
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AATICLE I 
SCOPE AND INTENT OF AGAEEMENT 

Purauant to thll AgrMment. the PIJUM will extend ccttaln anangementtto one another Within each .,.. 

In which they boCh opetate within the State for the putehaH of c:ettaln ttlecommunicadon a~Mces. 1'Na 

Agreement alto govema the purchaH by WT1 of certain ttlecommunicatlona leMcn provided by GTE In 

ita franchiM IrMa for reaa11 by WTI. This Ag,..ment Ia an integrated package that refltcta a balanang 

of lnte~ ct1t1ca1 to the PartiM. Thla Agreement will bt submitted to the Florida Public Strvlc:e 

Commiaaion (the "Cotnrnlu6on1 fOt approval. The Partllt agrM that their entrlnellnto thll Aorwmenc 'a 

without Pf1lludicl to and doll not Wllve any potltlona they may have tatctn previously, or may ta'w In the 

tutu,., In any llgilldve, regu&atofV, )udiclaJ or other public forum addt'Hmg any mantra, Including 

matters related to the ..,. typet of l.l'l'angemtntt and/or mahrl related to GTE's c:o.t I'8COYefV c:ov.f'ed 

In this Ag"""*lt. WT1 agtMI to negotiate ...aprocalttrma and conditlona with GTE baled on this 

Agreement. GTE' a euc:ut1on of this Agi'Mt'ntnt Ia not a conceulon or waJvef In any manner concerning 

ita position thai cenain of the rattt. ttrrM and COndftlont contaNd herein ,,.. unlawful. illtgaJ and 

Improper. 

The aervicel and fac:Wtia to be provided to WTI by GTE In satiSfaction of this Agreement may be 

provided pursuant to GTE tanffs and then current practa~. Should such Mrvica and tacibUtt be 

modified by laltff or by Order, lnc*lding any modlficationa ....uMJng from OCher CommUion proceedinga, 

fiCWII cowt ,.._or other Judldllection, and u,... OChelwiM epedfied hMW1, such rnodllc:adb• w1· 

be dMmed to auiOmaticdy supersede any rac. and terms and condltiona of this AgtHment. The 

Plltiet ehll coopetate with one another for the purpoae of Incorporating requited modiflc:aUona Into thll -

Agntement. 

1·1 
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ARTICLE II 
DEFINmONS 

1. OaoaraJ Qofinjtionl. Except u otherwiM epeclfled M,.•n. the following deflnitlone ehall apply to 

all Attlclea and Appendaa c:ontalned In this Agrwment. Additional deflnitlonl that .,. epecitic to 

the maaere covered In a patticuJar Altlcle may appear In that Arttcte. To the eldent that there may 

be any conflld betwMO a c:Willition set fot1h In this Miele II and any deflnitlon In a apeciflc M1c:1t 

or Appendix. the deflniUon set fot1h In the apectfic Arttcle or Appendix ehalf control With respect to 

that Atticie or Appel ldix. 

1.1 Aol· the T elecommunicadont Act of 19Ge, Public Law 1 ().4-1 04 of the 1 04\h Unlttd 

a.. eong.. tff~CUYe Febnwy e. 1&Ge. 

1.2 Applao.bll Llw • dine, 111111*. common law. regulaUona, ordlnanca, codee, rutee. 

guldellnet, ordere, permits, and approvalt of any Govemmental Authonty, Y-'hich apply or 

relate to the eubject matter of this AgrHment. 

1.3 ~e TrMafer (AIT} • the transfer of all telecommunicallons eeMCet and featurea 

avUable for ruale, thllt .,. currently being provtded for aapec:d'JC ICCOU•ll. Without the 

requirement~ of a apeciflc enumeration of the Htw:ea and feature• on the Local StMCt 

~(LBR}. 

1.4 IMio LOCIIIt ..._ .... ttoe. voa gtlldt ICC*I to the Mtworic that pi'OYidet: the 

lblltyto place and receive calls: touch·tone &ei'VIC8, ICCIM to operator teMCet: ~

to ditectofy ..u.tanc.: 8C:CtU to emergency tervlcet (E·g11); acceu to telephone '*Y 
aervlce (TRS}; ICC8U to lnteruchange carriere of the CU1t0mt1'1 choice: ·~ wt11te 

peges dltKtory lilting; and toll blocking for low-Income coneumere participating 10 Uftlne 

(lubfect to tldwlk:al feuibility). 

1.5 B4•1n••• Dey· Monday throu9h Frtday, except for holidays on which the U.S. IW II not 

dellventd. 

1.6 c.ntraUzed Mn•ge OlatrtbuUon Syntm (CUDS}· the blUing reccrd and ciMnng 

house transport aystam that the Regional Be1l Operating Companlea (RBOCs) and other 

Incumbent LECa uae to etfldently exchange out collects and In co11ect1 u well aa Carner 

Accnt Billing Syetem (CABS) records. 

1.7 Commiaa1on • IM Florida Public Service Commlulon. 

1.8 eompedllwe Looel bchange c.m.r (CU!C) • any company or peraon authonzed to 

prcMdt local exchange HMCet ln competition with an ILEC. 

1.9 CUrrently Avafleble • exiatlng u part of GTE' a networt< at the time ol the requeated order 

Of HMct and doet not Include any HfVic:e. featu,., function or capability that GTE eltner 

doee not provide to IIHff or to Its own end usere. or doel not haw the capabdrty to 

provide. 

1.1 o Cuatorner • GTE or WT1 depending on the context and which Party 11 receiving tM 

aeMce from the other Party. 

1. 11 e-e11 s.vtce • a tMthod of rouung 911 calli to a Public SeMce Antwenng Point that 

UHe a customer location dal.l.bue to determine the ~ to whictl a calthouJd be 

routed. E-9-1·1 e...W:.IncludH the forwarding of the caller's Automatic Number 

ldentlflcatlon (ANI) to the PSAP where the ANile used to rattleve and dlaolay the 
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Automatic loc:ation Identification (AU) on a te""lnal &crMn at the answenng Attendant's 

pc»ltlon. It usually lncludet aeJectfve routing. 

1 .12 l!x.chlnge Mnuge Record (I!MA) • an Industry ttandard record used to exd\ange 

tllecommunec:atlona meuaoe tnfonnation among CLECa for billable, non-blllablt. 

umple, ..atement and study data. EMR format II defined in BR..010.200-010 CRIS 

Exchange M•eege Record, publllhed DV Beloort. 

1.13 Bx.cMnge lervloe • au bulc acceu line ttrvtcee. or any other atrvlcft offered to end 

uac"' which provide tnd uaera with a telephonic connection to, and a unique tttephone 

number eddt'8ll on, the Pubtlc Swttchld Telecommunlcationl Nttwottc (PSTN), and 

wtich tMble tuch end uaera to place or "**"'- call to al other ltationl on the PSTN. 

1.14 FCC • the Fec*al Commurauont. Comrrlaaion. 

1.15 CJT1! Guide· the GTE Open MatQt TrantiUon OrderiProc..amg Guide. L.SA Guide, and 

Products and S.Mcel Guide~ contain GTE'e operating proctdurn lor ordering, 

provlaionlng, trouble reporting and repair for retOld ttMcel And unbundled eltmentl and 

GTE' I CLEC lnttrconnec:tlon Guidi which provldea guldellntt for obtaining 

Interconnection of GTE' a Switched Netwoft( with the networb of all certified CLECa for 

~ exdlange of traffic. Except u apecdlcalty provided otherv..aa In thll 

~It, ltMcl otdelalg, pnMIICle*IG. ba'Q and~ thai bl govwned by 

tht Guidi wtioh mev be ltnlndld from ame to ame bV OTI u needed. 

1.18 QTOC • GTE TtlephoM Operating Company. 

1.17 Incumbent Looat Exchange carrter (IL.eC) • any local ·~ canter that wu u of 

Februaly 8, 1998, deem~ to bla member of the Exchange Carrier Alaociation u Mt 

fofth In 47 C.F.R. §81».601(b) of the FCC'a rtgYiatlona. 

1.18 lntr. •xchMge Cen1er (DCC) • alelecommunicaUon. ~ ptOYider authonad by t.'le 

. FCC to provide lnteiatldlt long dlltance communk:aslona HMc:ea bttwMn LA TAt and are 

authoriDd by the 61ate to provide Inlet· and/or lntraL.A T A long distance c:ornmunlaltion 

ltMces within the State. 

1 .19 Une lnformatton Data BaM (UDB) • one or au. u the context may reQUIIe. of the Une 

Information databuea owned IndiVidually by GTE and other entrtlet which prOVIde. 

among other thlnga, cal.lfng card validation functionality for telephone line number cards 

latued by GTE and other tntltiet. A UDB alto contU\a vaJidation data for COllect and 

third number-bllled calli; le., Blled Number ScrHnlng. 

1 20 Locall!xch8nge Cen1er (L.EC) • any company certlfled by the Commlulon to provide 

local exchange ttltc:omm~ MMc:e. Thla lndudea the Pa11iu 10 thla Agreement 

1.21 Local Numbw PortaDWty (LNP) • the abUity of Ultt'l of telecommunicatlona aervica to 

rlttaln, at the same location. eldaUng telecommunlc&tiona numbers wrthoutlmpaJ""ent ol 

qu.Jlty, reliability, or convenience when tWitching from one telecommunicatlona earner to 

another. 

1.22 Local T...tflc • tratflc that II origlnaled by an end uttr of one Party and tt""Jnatea to the 

end uttr of the other Party within GTE'a then currentloc:alaervtng area. Including 

mandatory local calfltiO acope ~· A mandatory local cdng acope 

arrangement Ia an arrangement that provid4tt end u .. ,. a local calling acooe. ext.cldtd 

Area Service (EAS), ~their bulc excnang. ltMng area. local Traffic doet ogJ 

Include optional local calling tcopes (I.e .. optional rate packages that pe""ll the end user 

to choose a local caHing acope beyond their bulc exchange Hrvlng area for an additional 

wn.AJG£NU 11·2 
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fN), referred to herealttr as 'optional EAS'. Local TraHio excludtl EnhanrAd s.tv1ct 

Provider (ESP) traffiC (e.g. Internet, 900-978, etc.) and Internet Protocol baud t'Oice or 

fax telephony. 

1.23 911 s.vloe • a unlwrqJ teleohone number which gives the pubfiC drrect accesato the 

PSAP. Buic 81 t HMce collc:tl8t t call from one or more loc:al exchange aWitehte 

that 1erve a geographic ai'N. The calli are then sent to the correc1 authonty designa1lld 

to receive such calli. 

1.24 Number:ttg Plan ANI (NPA) • lito eomttlmn referred to u an area code, Is the th'" 

digit lndlca10r which ta ct.flned by the • A •. ·a·. and ·c- dlgitl of each 1 <Hf~tt t~ 

number WitNn the NANP. Each NPA cont.U\1 800 pou~ NXX Cadet. There are t\11'0 

geMfal c:mgorie1 ol NPA. 'Gtpqraphj; NPAI" and "Noo:Gtggrapble Nf'AI". A 

Geographic NPA Ia aaodattd with a deflntd geographjc liM, and aJ telephone 

numbefl bMring IUCh NPA are uaodaled with servlcea providld w;thln that gqn~Ph'c 

liM. A Non-Geographic NPA, alto known II a "8tM;t Aq;tlt Codt' or '$AC Cqdt' Ia 

typ6caly auodated With a specfaMzed teltcommunlcatJona 1ervlce wnlch may be prcMdtd 

acrou murtlplt geographic NPA areu. 800,900,700, and 888 are examptn ot Non

Geographic NPAI. 

1.25 NXX, NXX CoM, Central Ofttce Code or CO Code • the lhi'H dlgrt lwrtch lnttty 

ltdcator wNctt Ia defined by the ·o·. ·e·. and •p dJglta of a 1().dlglt tMphone number 

wld*1 the NANP. Each NXX Code contalnl10,000 atation numbers. 

1.28 PMty/PefttN • GTE and/or WTI. 

1.27 Provider • GTE or WTl dependlng on the context and which Party Is providing the I8Mce 

to the other Party. 

1.28 SUbaldlrf - • corporatlon or other legal entl1y that It majonty owned by a Pal1y. 

1.29 ~lltoammunlcatlone 8enicte ·the offering of teleeommunlc:atione for a fee dlrec:!ty to 

the public, 0110 IUCh c:tauea of users aa to be etfedively available dlrectty to the public, 

regardlna of the fiCJiit»> used. 

1.30 Undef•led Tenna -terms that may appear "' this Agreement which are not defined. 

Partie~ aclcnowledoe and agree that any auch terms a hall be construed In accordance 

with amonwy usao- 11'1 the teleeommunlcabOns rnduttry u of the etfectlve date of thlt 

Agi'Hment. 

1.31 Verttc.J Fen&,_ (lndudlng CLASS Feetu,..) - Wftical ae~ and 1>-wm:h 

func:tiona.llti provided tr'/ GTE. Including: Automatic Call Bactc; Automatic P 'Call; Qall 

Fofwardlng Buay UneiOon' Answer: C&ll Forwatding Don't Answer; Call FoiW&Idlng 

Varlabte; Call Fotwatdlng • Buay Une; Call Trace; Call Waltlng; Call Number Oeltvery 

Bloddng Per Call; CaJilng Number Blocking Per Line: eanc:.l Call Waiting; Olttinctlve 

Ringing/Call Waiting; Incoming Call Line Identification Delivery: Seloctlve Call Fo"tard: 

~Call Rejection; Speed Calling; and ThrM Way Calilng/Call Trantfer. 
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ARTlCLE Ill 
GENERAL PROVISIONS 

1. & uptt of Gtotral prpy!tlgga. exc.pt 11 may othtrwlle be 111 fonh In a plltlcular AI11Cie or 

Aclf)tndlx of thla Agntement, In which cue tht pi'CMIIonl of eueh Anicle or Appel ldoc shall conb'OI, 

thase General Provialona apply to all Mldel and Appendlcel of thlt AgtHment. 

2. Term and Tormtoatloo. 

2.1 

2.2 

It.an. Subject to the termlnltJon pi'OYIIIonl oontalnld 11'1 thla Agi'Hment. the term of ttil 

AQiwement lhd be two (2) yMI'I from the etfectfve date refeNneed In the first paragt~Pft 

of thll Ag,..,.,... and ehall conttnueln .nect for contec:UtJw one (t) ~r '""" urd 

either Patty gMI the other Patty at leut ninety (80) c:a1endar daye wntten ootic:e of 

tennfnation. which termination ahall be effective at the end of the then-current term. In 

the event notice " given 1et1 than 80 caJendar daVI poor to the end of ,...._ current term, 

lhll AgrHment shd remain In effect tor 80 c:&lendtr daVI alter euch notice Is recerv.d, 

pi'OVIded, that In no cue ahaU the term be extended beyond 90 calendar dayt after tht 

end of the current term. 

Pott· Ttrmlnatloo ~· Except In the cue of ttrmlnallon •• a rtault ot tllhtr 

Pllty'a defeull or a upon eaJI, for HMce arrangement~ made availablt undlt 

~ AQrMmenl and exiltlng at the time of '* ••mldon, thole anwlglf'rMWU may conllnue 

Wllhout lntemlpdon (a) under a new agtMtMnt voluntaritv uecuted by the Partlll; (b) 

l1andald terma and condidona approved and made generalty effective by the 

Commlaaion, tf any; (c) tanft terma and condition~ made generally I'.'Sllablt to all CLECa: 

or (d) any rights under Section 252(Q of the Act. 

Itnntnatlgn Upgn Qtrfayh.. Either Party may terminate thla Agntement In whole or In P1J1 

In the .....,.., of a default by the other Patty; provid«< ~r. that the non-defaulting 

Patty notltlet the defauldng patty In wrttlng of the alleged default and that the defaulting 

Fatty does not cure the alleged default within eixty (60) calendar daya of receipt of wntten 

ootic:e thereof. Default Ia defined to Include: 

(a) A Party'e lnaotvency or the inrtlation of bankruptcy or recerverahip proceed& ~gs by or 

agalnst the Party; or 

(b) A Party's refuul or faUure ln any matonal rnpec:t property to perform Its obliga1Jona 

under thla Agreement, or the violation any of the material terms or conditione of thll 

Agntement. 

2.4 TttmfnatJgo Uoon Salt. Notwithl1anding anything to tht contrary contained hof'llD, a 

Party may terminate this Agreement u to 1 specific operating area or I)Ortlon thereof If 

auch Patty IIIII or othetwlee tranaftra the area or portion thereof. The telling or 

tranlferring Party shaD provide the other Party With at leut oJnety (90) calendar days' prior 

written notice of such termination, which ahall be effective on the date apecifled In the 

notice. Notwithstanding termination of this Agreement u to a apectflc ~rating area. this 

Agreement shall ~ In full force and effect In the remaining operating artu. 

2.5 Uabilitv ypon TtaniMtlpn. !ermlnatlon of thll Agntement. or any pan 1\treof. for any 

cauM thall not releue either Party from any liability wn!ch at the tlme of termination hed 

already accrued to the other Patty or whleh thereafter accrun In any reapec11o any act or 

omlallon occurring prior to the termination or from 81'1 obligation which Ia expresaly lilted 

In this Agreement to auMVe termination. 

wn.fl.JGfHU 
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3. Alnoodmonta. Airy amendment. modification. or aupplement to thla Agrttment muat bt In wntlng 

and ••oned by an authonz.ed repreaentaW. of each Party. Tho term "1hll Agreement" ahaU Include 

future amendments. modiflcatlonl. and eupplemenll. 

4 . ,W!c;;cmgnt. Any wlgl\"ntnt by either Pany of any right, obligation. or duty, •n whole or In part. or 

of any tnter.tt. without the written conaent of the other Party ehall be void. except that tlthtr Party 

may Ullgn all of Ita rightl, and delegate Ita obllgatfonl, liabllitlet and dutlee under thla Ag,...,.,.., 

either In wnot. or lo part, to any entity that Ia, or that wu lmmediattfy precedlng euch auiQnment 

a Sublldlary or Afflftatt of that Party without coneent. but wltl1 written nollficatiOil. The 

effec:tlwMu of an ualgnment ehall be condltlonld upon the UligOH'a wntttn uaumptlon of 

the rlghtl, obfigationl, and dudel of the uslgntng Party. 

5. Aythorttv. Each pti'IOn whoM tlgnature ~ on thla AgrMment ,...,....ma and wanant1 tt.at 

hi or ahl hu authority to bind the Pattv on whoM blhaH hi or lhl hal executed thla Agi'MmCM'Il 

Each Party repNMntt hi or ahl hu had thl opportunity to conault wtth legal counael of hla or her 

choollng and hu not *"<' on GTE couNt!, purtuant to thla AgtMment. 

6. Buoon~lb!lttv fpc Paymtm. GTE may charve WTI and WTI Will pay GTE I deposit before GTE II 

requited to perform under thll agrHment If WTI haa not ee!IOH1hed a good payment history with 

GTE. Such ~~~ will be caJcullted butd on GTE't tltlmatld two-month chlrgea to WTI u11ng 

WTI'e foi'ICUt of rtlllt llntt and unbundled loopt and port.l. lntertat Will be paid on the depod 

in eccordlla wllh lt&te requfrlmentl for end uw depoalta. 

7. Rllnq IOd Paymtnt. Except u provtdtd tlttwhM In thtt AgrMment and Ywhlrt ~.In 

conformance With Multlplt Ex~ Carrltr AccMI SlUing (ME CAB) gulcMUnll and Multiple 

Exchange Canitra Ordtnng and O..lgn Guldellnea for Acceu S.rvtc.t·lndualry Suppon 

Interface (MECOO) guldallnea. WTI and GTE agree to exchange alllnforma11on to accurately, 

reliably, and property order and bill for features, functlona and aerw:.a rendered under thla 

Agreement 

7.1 Qlloyto. II one Party dlsputa a bUiing statement lsaued by the other Party, the billed 

Party ahall notify Provider In writing regarding the nature and the butt of the dispute 

wtthln abc (8) mon1ha of the statement date or the dlapute shall be waN.d. The Partie~ 

shall dUigentty work toward resolution of all billing isauea. 

7.2 Late payment Chama. If any undisputed amount due on the billing statement is not 

received by Provider on the payment due date. Provider rna} charge, and Customer 

agreea to pay, at Provtder'a option, lnterut on the put due ba1anc:e at a ra10 equal to \.":e 

luHr of the lntetett rateaset forth In the applicable GTE/Conttlatat.e aoc:eae tantfa or 

the GTOCIGSTC FCC No. 1 tariff, one and one-half parc:em (1 ~%) par month or the 

m&Jdmum nonuaurloua rate of lntereat under appllc:able law. Late payment c:hargas ahall 

be Included on thl next atatement. 

7.3 Put Qatt. Payment Ia due thirty (30) calendar days from the biU date. 

7.4 &.tdlll. Either Party may conduct an audit of the other Party'a bookl and records 

pertaining to the Hrvicaa provided under this Agreement, no more frequently than once 

par twelve (12) month period, to evaluate the other Party'a &CCUfKY of blntng, data and 

Invoicing In accordance with tiW Agre.ment. Any audit ehall be performed aa followa: 

(I) following at luat thirty (30) Bualnua Days' pnor wntttn notlc:e to the audited Party; 

(il) aubject to the reaonable IChedul!ng requirementa and llmitatJons of the audited Party: 

(Iii) at the auditing PaJ1V'a lole coat and expe01e; (lv) of a reasonable ecope anc:t dura1JOn; 

(v) In a manner 'o u not to intarle,. With the audited Party'e businua operatio01; and 

(vi) in c:omptlanct With the audited Party's security rules. 

WTI.I'UQI!NU 
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a. Bjod!ng Effect. Thll Agreement shall bt binding on end Inure to the benefit of the reapec:tlve 

successors and penn.'tted uslgns of the Pal'ttel. 

9. Copacrtv Planning and foCICJit!ng. Within thirty (30) days from the tHectlvt date of lhia 

Agreement, tht Partlea egret 10 have mtt and developed joint pl1nn•no and forecaatlng 

responslbllitJ .. which 11'1 ~ to JocaiNMcea. GTE may defay procesaing WTI HMC4t 

orders should the Parties not perform obllgatlonlu apeclfltd In thll 8ecUon 8. Such 

reaponaiblllties ah&JIInclude but are not Umlted to the following: 

9.1 WTI will fumlsh to GTE Information that provides for atate·wide annual foreeuta of ordtr 

activity, ln-HMce quantity forecutt, and facWtyfdemand forecaata. 

9.2 WT1 ahaU notify GTE promptly of changM greater than ttn percent (tO%) to cur'IWI1t 

forec&ltl (lncreaH or dtcrtue) thiS generate a shift In the demand curve for tht 

following forecutlng period. 

10. Complltnc• with 1.awt llld Begu1111gna. Etch Petty ahlll comply With all federal, statt. ard local 

tlllutea. regulation•. rulee. ordlnancet. Judlcfal ~loot. and administrative ruUnos appiJceDie to 

111 perlormanct undtr thfl AgrHment. 

11. ConfldtoJIII lotgrmltlgo. 

1 1 .1 ldonllfk;ltlgn. Ellhlr PlltY may dtldoH to 1M OCher propftetaty or oonfldlndll OUMDmer, 

technlc:aJ. or buaNA lnfonnation in wrlbn, grlphlc, oral or other tanglbtt or fUngible 

fonns ("Confidential Information"). In order for Information to bt COntldtred Conf~ ... 

Info. m1tlon under tbll AgrHmeOt it mtm be marked "Confidential" or "Proprietaty," or 

blat 1 matklng of similar lmpott. Orally or Yiaualty diac:Joatd Information ahall bt deemed 

Confidential Information only if contempotaneoualy ld4Hrtifltd u auch and reduced to 

writing and dtliYertd to the other Pattt with 1 atatemtnt or marking of confldtntiallty 

wtthtn thirty (30) caJtndat dayl att.r oral or visual d~Ktoaure. 

Notwithstanding the fortgOing. p~ and aU Ordll'l ivr HtVica placed by WTI 

purauant to thla Agretmtnt, and Information that would con.tltUta C\111()1Mr proprittaty 

network Information of WT1 end uatr cuatomtrs pursuant to tht Act and the rulte and 

regulltlona of the FCC, u Mil u recorded usage Information With respect to WT1 end 

Ullf'l, whether dildolld by WTI to GTE or OlhetwiM acquu.cl by GTE In the COUrM of 

ita performance undtr thla Agreement. and where GTE ia the North Ame~n Numbtnng 

Plan (NANP) Number Plan Admlnllttator. WTllnformatlon aubmltttd to GTE In 

connection With auch reaponaibWtles aha!J be dtlmed Confldtntlal Information of WTI for 

all purpcn" under this Agreement whether or not apecdleaJiy martctd or detlgnattd u 

c:onfidtntlaJ or propnetaty. 

112 Har!dftng. In order to protect such Confidential Information from Improper dlacloaure, 

each Party agf'HI: 

(I) That aJJ Confidential Information shall bt and shall remam the exctualvt property of 

the eource; 

(b) To limit acce11 to auch Confidential Information to authon.zed employees who have 

a f\lld to know the Confidential InformatiOn for performance of thla Agreement: 

(c) To keep audl Confldtntlal InformatiOn confldenttaJ and to uat tha aameltvel of 

care to prevent dlacloaure or unauthorized uae of the receiVed Confidential 

Information a' It extrcls" in protecting Ita own Confidential Information of a aimiW 

nature: 
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(d) Not to copy, poblsh. or dllc:lole auc:h Confidential Information to others or aumonu 

anyone tiH to copy, publilh. or dltctolt tuch Confidential Information to others 

wtthout the prior wntten approval of the aouree: 

(t) To ~um promptly any coptea of auch Confidential Information to the aource at Itt 

teQUett; and 

(f) To UM tuch Confidtntiallnformatlon only for PtJIPOI .. of f•llfllllng wortc or atMcel 

performed hereunder and for other purposea only upon auch Ierma u may be 

8QrMd upon betwMn the PartiN In wntlng. 

11.3 f'P'""'ont. TheM obllgationllhd not apply to any~ Information thai wu 

t.gdy In the reclpilnra poat .. alon prior to ~ from the aource, wu r8CeiYed In good 

fdh from alhkd party not •ubfect to a c:onfidtntlal oblgatlotl to the ~rce. now II or 11:1or 

blcomtt publidy knOwn through no bruch of confidential obligation by the recipient, wu 

dewll~ by the reapierrt Without the d~ persona hamg ICCeiiiO any of tht 

Confidential Information rKeivtd In conf~ from the aource, or that II reQUited to be 

dlldoHd pursuant to tubpotna or other procat~illued by a court or ldm~Nttta!Ne 

agency haYing appropnate jurtadictlon. provlcMd, however, that tht recipient 1hall gfw 

prior notJce to the aource and ahaU reuonably cOOQeratt If the aoura~ deems 11 necaury 

to..- pro~eet~Ye c~tntt. 

11.4 """"""" The Clblglljon of aonHdendllly and UM wllh retpeCI to~ lnfonTIIIfan 

kloled by one Patty to the other ahd tuM\Ie any tenn1nat1on ot ttMI Agtetment tor a 

period of thrM (3) yura from the date of the initial diacloaure of the Confldentlal 

lnfonnadon. 

12. CooMot· Where CON;tnt, approval, or mutuel agreement Is r~ulred of a Party,lt shall not be 

eo~lditlonal, ul'ftal0n8bfy withhekt. or~. 

13. &Jug. wn uawnn ~for all fraud aaaocl&ttd with Itt end user cuatomera and 

acc:oura. GTE thai beat no 1 eepo~ IIWy for, nor illt requited to lnwtt)gate or make 

adjultmentl to WTra .ocount In C&HS of fraud. 

14. AtfmbtJrgmtnt of fifmtOIU· In pertormtng under this Agreement GTE may be requ1red t.o make 

expendrturea or othefWIH lnc\.tr coats that are not otheiWISe remburaed under this Agreement. In 

such ewnt GTE it entitled to reimburMment from WTI for allauch costa. For all auch coati and 

expenns GTE shall receive through NRC. the ectuaJ costa and expenses Incurred. induding 

labor COtta and exptn~M, OYifhNd and fixed ctwvea. and mey include 1 reuonable 

contribution to GTE'a common costa. 

15. Q!Jputt BIIQiytlgn. 

15.1 Allmlttyt tp Ut!QI.t!pn. Except u provided under Sectlon 252 of thl Act wrth respect to 

the ~ of thll Agreement by the CommtuJon, the Patties del ire to rnotv. dilclulet 

atlllng out of or relating to th~ Agreement Without htlgetlon. Accordingly, except for IC1JOn 

Meklng a ttmpotaty rntrainlng order or en lnjunctlon related to the pu~ of thla 

Agteemtnt. or ault to compel compliance With thla d~ resolution proceu, the PllbM 

agree to uti thl following ettematrve diSpute resolution procedu.u u the loll remedy 

with rnpect to any controveray or ctaJm anatng out of or relating to this AgrMment or Itt 

bi'HCh. 

15.2 NIQO!Iat!Ma. At the written rtQUU1 of a Party, each Patty WIIIIPPQIDI a kno~. 

reapond)le repr•Hntatlve to meet and negotllllln good faith to reiOiva any dispute 

arlllng out of or relating to this Agreement The Plltlet Intend that the1e negotiatioN be 

conduelld by non-lawyer, butiDIU repi'OHntativn. The location, format, frequency, 
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duration. and conclualon of then dlacuulonl than be lttt to the d~~eretJon of tne 

~. Upon agi'M!'Nnf, tnt ,..,,.ttntattYta may utlllu othar tlltmauve 

dlepute retolutlon procedum tuc:h 11 mediation to aallt In lha negotilttona. 

Oilcualionl and conapondence among the ~for purpoHt of these 

MQOtlatlorut ahan be tra..ted u confldentll.llnformetlon d.eveloped for purpos .. of 

Mftlement, tumpt from dilcovery, and lhlll not be tdmluible In lha arbitration 

delcribed below or in any 11w1u1t without the concurNnee of Ill Partite. Document~ 

ldlntifltd In or pnMdld wti'ltuch communlcationa, which .,. not prepartd for pu~ 

of the negotiation~. are not to exempted and may, rf otharwiat diacovetablt. be 

dllcowred or oth&Mitt adtniaM)It. be admdted In evidence. In tht atbltratlon or lawsuit. 

15.3 Arbftr!ltloo. If the negodadonl do noc motv. the~ within tbcty (80) Bualnea 01)'1 

of the Initial wrtnen requeet, tht ~ lhlll bt tubmltted to binding lrt>ltratlon by a 

aJngtt llbftrltor pu..uanc 10 tht Commercill Albltration Rulel of tht American Albltratlon 

Aaeoclatlon exctpt that tht PattiN may atlect en atDitrator outlldt Amerlcan ~ 

AIIOCiadon Mle upon mutualagrHmtnt. A Pa~ miY <*nand auch atblttatlon In 

IOCOtdance With the procedurH lit out In thoH tultl. Ollcovery lhaU bt controlled by 

the arbitrator and thai bt permtCttd to tht extent Itt out In thlt atetlon. Each Pat;-; mty 

submft In writing to a Party, and thai Party ahallao reapond to. a maximum ot any 

combination of thlrty-flv8 (35) (none of which may have aubpa111) of tht following: 

~nttnogatontt, dtmandl to produce documtntl. or rtqUtatl for admlulon. I:Kh P111V 

II a11o tntllttd to take tha oral dlpolltion of one lndMdull of lnotfttt Party. AddldonaJ 

dllcowty may bt permftted upon mutual ag1 eement of the Plltilt. Thlllt*lalion . 

hearing lhd bt OOfTI1MnOed ~ abdy (80) BUINII Dayt of the demand for 

llblltatlon. The llbltladon tNI bt held In a mutualy agrtMble city. The amtlrator thai

control the achadufing 10 u 10 proceaa tM matter ·~· The Partin may aubmtt 

Willen briM~. The arblaatof lhll Nil on the dlapute bv latulng a wrilt8n opinion wlthi'l 

tf*'Y (30) BuU-.. Oaya alttr the doH of Maringa. The tirMe IJ*ifltd In tf* HCt1on 

may bt txtendtd upon mutual agreement of tM Plltla or by the atbltrator upon a 

ahowing of good cauM. Judgment upon tht award rendered by tha llbitrator may bt 

entered fn any court having jurildlc:tlon. 

15.4 Emtdrt!d Arbltratloo Pmc;e*m. If the illu. to bt motYed through tht negot1a11ona 

referenced in Section 15.2 dlf'ICtiV and mattrlalty afftt.'U atMc::e to tither Plt1y'a end Uhf 

eustome,... tMn the period of rHOiutlon of the diapute through ntgOtlatJona before the 

dispute Is to be aubmftted to bind.ng artMttation ahall bt five (6) Bualneu Oaya. Once 

auctt a aerw:e affecting d&spute il submitted to arblt.raUon, the arbitration ahaH be 

~ pu,..uant to tht elCJ*tited procedure• ruin of tha Commercll' ~rbrtrabOn 

RW.. of the Amtric:an Atb.llation Aaloclatlon (i.e .. rultt 53 through 57}. 

15.5 ~ Each Party shall bear its own costa of thtst procedures. A Patty tetldng 

dlacovery than relmburae the retPQndlng Patty the costa of production of documents 

fn:tudlng search time and r.produetlon coati). Tht Partita shall equally aplit the, ... of 

tht arbitration and tht atblttator. 

15.6 CgnUnuoya Strylco. Tht Partin shall continue providing aerw:4tlto each other during 

the pendency of any diapute raolutlon J)fOC«<ure. and the Plltlet a hall continue to 

perform thtlr obllqationa (Including maldng paymtntaln accon:lata With Miele IV. 

Seetlon 4) rn accordance with t.hlt AQrttment. 

16. Entire Aarttmtat. This Agraement conatrtutn tht entlf'lagratment of tht Partlta pert.alnrng to 

the tubject matter of thia Agreement and auperaedea au pnor agraementa. negotiatioN. 

proposals, and repretentationa, whether wntttn or oral, and all contemporaneoua oral 

agreementa. negotiations, proposala, and rapreaentatlol\l concerning auctl subject mttter. No 

repraatntauons, underatandingl. agl"eefTlenll. or warrantltl. e)Q)reaud or implied. have tx.en 

made or relied upon In tha making of thlt Agreement other than those apecrfleally Itt fonh here~n 
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17. Emtoan· Except, u spedf'ICdy Ht out in lhll Agreement. MCh Pany lhall be IOiely rnponat1M 

for Its own txpenua involwd In aiiiCtlvltiM related to tht •ubftct of thll AgrHmtnt. 

18. Eoa;t MaJtuN. In tht event performanct of thll AgtMment. or any obligation hereunder, Ia either 

directly or lndirK1ty pnwenttd, roatrlcted, or lntttftnld With bV reuon of fire. flood, Nllhquake or 

liktiiCtl of God, wars. m<OIUtlon. cMI commotion. explotlon, 1ct1 of public enemy, tmbargo, 

ICtl of tht gcMHniMnt In Ita ICMfllgn c:apecdy, labor difflculllll, lnc:tldng Without imblion. 

atrlcel, alowdownl, plckellng, or boycoal, uniV&ltablrty of equlpmtnt from vendor. ehangte 

rtQUIIltd by Cuttomtr. or any other clrcumatlneltl beyOnd the reuonatM control and wtlhout 

tnt fa!A 0t ntgliglfiOI of the Party aHICtld. tnt Patty aHtcted, upon gMng prompt nob 10 tht 

octw Party, 11'111 bt tJCCUMd from aucn perlormance on • dey-toodly bUll to tht ._. of IUOh 

prtYentlon, rellrtction, or ltMNrwnce (lnd tht octwr Patty lhd IUwtlt bt tXCUitd from 

perlorrnaru of b otlllgatJoM on a~ buil until tnt dt&ly, reltlict1on or intefftrwnce hU 

CMHd); provldtld ~. that tht PaJ1y 10 lffeoted ahd UM dllgtnC tffotU to hOld or Nf'nCM 

tucn C1UM1 of nonptffotmanoe and both ParUel aha• procMd whenewr IIUCh QUMI 11'1 

rtmoYid orceiN. 

19. Goocl Faith PtrtollDIOGt. In the performance of thtlr obllgaUona under thll Agtetmtnt, tht 

ParUte ahlfl act In good faith. In eltuabOnlln which notiCe, eonetnt. approval or elmllar action by 

a Pa11Y It permtllld or requiM by any provision of thlt AgrHmtnt, luch action •hall not bt 

UIWNIOnlbty diiiVfd, Wlth."'eed Of condltlontd. 

20. Gqywmq ln. .,. AgNemlnt ahd bt gcMmld by and oonltrUid In .ooordanct will the 

Ttltcommuuk:adone Ad of 18M, ._ .. fldetW and (to tht eXWtC noc lncontllttnl thtrawtlh) 

domtetlc IIWa of tht awe where the MNicet are provkted or the fiCWtJta rnlcM and 1hll be -

aubject to the txc1ua1ve )urtldlctlon of tht c:ourtl thtflfn. 

21. Sttodacd Pntqtk;ee, Tht PattiN aclcnowtldge that GTE ahd be adopting aome induatJy standard 

ptiiCticel and/or w.ablllhlng Ita own ltandald pracdc:ea to varioua ~~~ htNUndtr 

appictlbtt to tht Cl.EC lndultty which may be added In the Guide. WTI agreM that GTE may 

lmp6tmtnt IUCh pl'lldicel to lllilfv any GTE obigationllindtr tNt AgtMmenL 

22. Htadinqa. Tht headlnga In thll Ag'""*" are lnaertect for c:onven1tnct and identification onty 

and aha~ not be conalc*ed in the Interpretation of thla Agreement. 

23. lndtptodta! CgotiJCtpr Rtlltpoablp. Tht peraON provided by tech Pany abaU be solely that 

Party'a tmployett and lhiJI bt under lht tole and exclusive dri'IC!ion and control ol that Pllty. 

They ahd not bl conaldefwd ~ of tbt other Party lor 1/rf purpoae. Each Patty shal 

remain an indepelldtnt contnletor with retpect to the other and ahall bt respo~ltlblt for 

c:omplianct with al law., rulel and regutation<a involving, but not limited to. employment ot labor, 

houn of Jabot, hldh and ..,_..,, worldnQ conditioN and payment of waoee. Each Party ahd 

allo be f'IIPQrdllt for payrMnl ol cu.. Including federal, aw. and munldpal taxea. c:twveab't 

or uatutd with taPect to itlemploi/MI, auch u Social Stcunty, unemployment, woliwl' 

~. diNblllty lnlu~. and federal and awe Withholding. Each Pany ahalllndemnity 

the other for any lou, damage, liability, clalm, demand. or penalty that may be auatalntd by 

reason of Its failure to compfy With thll proyialon. 

24. Law Entorctmtm !nt•OA· 

24.1 Except to lht extent not available In coMICtion With GTE'a operatiOn of u own buaintu. 

GTE lhall provide aeven day a week/twenty· four hour a day aaaaatance to law 

enforcement peraona for emergency traps, asaiatanc:e invoMnq emergency traces and 

emergency lnformtf'On retrieval on c:uatomer Invoked CLASS aervlcet. 
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24.2 GTE agreet to WOft( jointly with WTlln aecurlty mattera to eupport law enforeement 

agency r.qulremenca for f.IPI, trace~, ccx:n ordera, etc. Chlrgtt tor providing eucn 

s~icel for WTl cuttomera will be billed to WTI. 

24.3 GTE will. in non emergency aiWaUonl. Inform the reQUHtlng law enforcement agencies 

that the end-uaer to be Wltl tapped, traced, etc. Ia I WTl Cuatomer and lhd refer them 

toWTI. 

24.4 Upon Commlalon IPPfOVII of GTE' a coat atudlet and ratM, the pattjet ahl.lleltabllah a 

aeparate contniCt or authorization agrMmen~apeclfio to the Nuiunce Cal Bui'IIU (NCB) 

and Securtly Control Center (6CC) for CLEC Pf'OC**IrM wtich wl be In comp6lanoe wtlh 

IPPC!olblt ,.... and ftdlrllllwt. TNt oontract Of' authorizdon tgi"'IIT*''t wt1 be eo 

provtcM NCIII1d ICC MMoll fOt WTI't l"'lotd liMit 1M COmmlulon lpeHOWNf rltM. 

UntllratM .,. Commllllon IPPftMid, lnCtlmtntiJ coat~ f0t prcMdlng NC8n sec 
~ for WTI will be billed under the provillona of Mlcllltl, a.ctlon 14. E1pen IN 

ohatgtd under tNt Section 24.4 will be aublect to true-up to the Elfectlvt Date of the 

Agreement when rate~ .,. tttlbllthld by the Commlealon. 

25. Liability and fodtmnlty. 

28.1 todlmgMtqeru, Subttc:t to the llmltltionl 111 forth In 8eGtlon 25.4 of lhll AtUcle Ill, each 

Petty IGfiMIO ,._,lnderMifv, defend, and hotd hllmiiH thl other Pany from Ill 

loiNI, otllmt, dlmlndt, dlmaOM • ...,.,,., ••• 0t CliiMt .._, or MV lllblty 

whatloewt, lndudlng, but not llml*f to, coeta end dOmiV• fMI, whither auffMd, 

made, lnltlt.Jted, or IIHrttd by anv o her patty or C*~Qn, for lnYUion of ptiYic:',., 

peraonallnjury to or dMih of anv peraon or peraona, or for lollea, dama~. or 

:Metructlon of propeny, wMther or not owned by oeheta. proxmat.ty caUNd by the 

lndemnltytng Patty'a negligence or wlfulmileonduc:t. regardiMa of form of action. The 

indemnified Pattv ao,.... to notify the other Party prompay, 1n writing, of anv wnaen 

daima, lawsub, or demand~ for whk:h It Ia daJmed that the Indemnifying Party II 

reeponaible urmr thla Section and to ~ In WlfY I'MIOnlble way to facilitate 

dee• • or NCIIemenl of c:lairnl. The lndemnlf)4ng Party thai haw~ control ovw 

defenM of the case and over the •rma of any propoMd Mtllernent or c:ompromiM 

thereof. The Indemnifying P21ty thai not be Hable under lhil Section for Mttlement by the 

indemnlfled Party or any dUn, lawsuit. or demand, if the Indemnifying Party hu not 

approv.d the settlement in advance, uniMI the lndemnlfo,4no Party hu had the detente 

of the claim, lawsuit, or demand t~ to rt in wntlng and hu failed to uaume euch 

<Mfcnee. 111 the event of auch ,...,,. to uaume def~n~~. the indemnifying Party eha.ll be 

liable for any rea.aona.b6l MttJement made by the Indemnified Party Without approval of 

the indemnifying Party. 

.. 

25.2 End Uyr and Cootllli·Btllt!d CJalma. The Indemnifying Party agtMS to ,.._.., 

Indemnity, defend, and hoJd halmlela the other Party, ita affiliates, and any third-patty 

prcMdet or operator of facllitJM Involved In the proviiJon of aervicel (~. the 

"Indemnified Party") from alllolla. clalme, demands, damaoa. expenau. aurta, or other 

ICtlona, or any liability Whltaoever. Including, but not limited to. coati and attomey'a f .... 

aufferec:t, made, lnltiMed, or IIMrted by the Indemnifying Part'(• end UMrl ageNt an 

Indemnified Party ar.atng fr.xn Mrvk:a. The Indemnifying Party further agrMS to rellaN. 

indemnify, defend, and hold harmlea the Indemnified Party from alllosHI. dalml. 

demands, damage~, expenN~, euitl. or other actiona, or any liability whatao~Yer, 

Including, but not Umtted to. coati and attorney'• f .... aufferec:t, made, Instituted. or 

UMrted by any third patty egainst an Indemnified Party arillng from or In any way ,.la:led 

to actual or alleged defarratton, libel, al&nder fnterfe,.nce with or mfsappt,;;pnation of 

proprletafY or creattve right, or any other lnlui'Y to any person or propeny arillng out of 

content tranlmltted by the Indemnifying Party and the lndemrufled Party or 1uch Part'(' 
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end users. or any other act or omission of the lndemnHied Party or auch Party'a end 

UHrt. 

25.3 DiscLAIMER. EXCEPT AS SPECIFICALLY PROVIOEO TO THE CONTRARY IN THIS 

AGREEMENi. PROVIDER MAKES NO REPRESENTATIONS OR WARRANTIES TO 

CUSTOMER CONCERNING THE SPECIFIC OUAUTY OF ANY SERVICES PROVIDED 

UNOER THIS AGREEMENT. PROVIDER DISClAIMS. WITHOUT UMITATlON. N4Y 

WARAANTY OR GUARANTEE OF MERCHANTABILITY OR FITNESS FOR A 

PARTICULAR PURPOSE. ARISING FROM COURSE OF PERFORMANCE, COURSE 

OF DEALING, OA FROM USAGES OF TRAOE. 

25.4 Ymttattpn m I Jehf!!ty, Each Pllty'ellabillty, whether In contract. tort or othtrwiH, ahd be 

Nmltld to dlttet dlmlgll, wNoh ahlll not eXOMd the monthty chargee, plut any related 

OOittlnptn~~~ OTI may riOOYif, IncludinG thOtt under 8ectlon 141bovt, fM the 

HMc:et for the monct1 during WNoh the cltin of liability IroN. Under no olrcume•anoe 

ahlll tlthtr Party be relpotlllble or llabll for lndl~. lncldentaJ, or conttQuemlal 

dlmlgtt, Including, but not limited to, economic lon or lolt bualnete or prof Ill. damaQII 

at111ng from tht uM or performance of equipment or aoftware, or tht lott of u" of 

aoftwart or equlpmtm. or any ICGIIIOntt lttiGhtd lhtrtto, delay, error. or lott Of dati. 

Should eltt\er Party provide ~. make recommtndallont, or eupply other analytlt 

related to tht Htval detcnbld In tnla AgrHment thll Hm"atlOn of liability ah&IIIWf to 

proYillon of tuc:h acMce, rec:ommendation, and ll\ltylll. 

2!.5 Jnttltetyal frpgtdy. Nlllhlr Party a hall haw any obligation to "-fend. Indemnify or hold 

harm len, or acquire any license or tight for tht bfilefrt of. or owe any other obligl1lon or -

have any !lability to. lhl other baaed on or arftlng from any clalm, demand. or piOCMding 

by any third party aJS.Oing or UHrtlng that the uae of any circuit, apparatus. or aystem, Ot 

the us. of any software, or the performance of any alt'Vice or method, or the provialon or 

UH of any faciltite by llthlr Party und« thla Agreement constltutea direct or .:lOntributOfY 

infringement, or misuM or~ of any pa:ent, copyright. trademati<, trade 

HCntt, or any omer proprietaty or mt.Nectual property right of any third party. 

26. Muttjplo Coyottmona. This Agreement may be executed In multiple counterpartS, each of which 

shall be d"med an original. but all of which shal1 together conatifute but one and the same 

document. 

27. No Third Party Btnoflcjados. Except u may be apecrllcally 111 forth In this Agreement. this 

Agreement does not pi'OVIdl and ahall not be conatrued to provide third partlea with any remedy, 

claim, llabillty, relmburtement, cauae of action, or other nght or pnvllege. 

28. ~. Any notice to a Party required or permitted under thla Agreement shall be In wnting and 

shall be deemed to have been received on the date of service If aerved peraonally, on the date 

receipt Ia acknowledged In wntlng by the recipient if delivered by regular U.S. ma1l, or on the date 

stated on the receipt If cMIIvered by ceftifled or registered mall or by a courie: StMCt that obtains 

a written r.c:eipl Upon prior Immediate oral agreement of the p&rtln' dnlgnated reaplenta 

ldentJfled beklw. notice may aJao be provided by facalmtle. Internet or electronic muaaglng 

aystem. which a hall be ef1ec:tlve if aent before 5:00 p.m. on that day, or If sent after 5:00 p.m. It Will 

be effective on the next Bualoen Oay following the date aent. Any notice shall be delivel'lld ualng 

one of the altemawea mentioned In this aecflon and shall be d1t8Cted to tie ~!cable acS.. '~ or 

Internet 10 Indicated below or auch addreu u the Party to be notified hu dealgnated by givltl. 

notice In compliance with this section: 

If to GTE: 

Wl1J'UOI!Jo1U 

GTE Florida Incorporated 
AttentiOn: Alllatant VIce Prealdeni/Aiaoctate General Counsel 

Buslneas Development & IntegratiOn 

600 Hidden Rldo- - HOEWMNOTICES 

111-8 



r 
.; .. 
,; 

II to WTI: 

29. Pmttctlon. 

. . 
. . -

Irving, TX 75038 
Telephone number. 9721718-8381 

Flaimtte number. 9nt118-3403 

Internet Addrw11: wmnoticeaOttlopt.gte.com 

GTE Florida Incorporated 

Ann: Olrector·Whotualt Contract Compllance 

Network Strvica 
600 HJddtn Ridge ·HOEWMNOTICES 

Irving, TX 75038 
Tlllphone Number. 9721718-5988 

F1011mM1 Number. 872171e-1518 
lne.met Addrtu: wmnotlc4tt0telopl.gtt.com 

WTI 
Antntlon: Mr. Tlmo(hy 8. Ot016go, Prw1ldtnt 

3828 Htndlt~on Boulevard, Flret Floor 

Tampa, FL 33820 
Telephone Number: 81al288·7110 

Facalmllt N•Jmbtr: 8131288·7051 

29.1 Impairment of Stryjct. The chatac:terittlca and methodt of operation of any clreuitl, 

facii!Ues or equipment of either Pany connected With the leMces, facilldee or equipment 

of the other Party purauant to thl8 Ag,...ment chall not lnterftnt with or Impair ttrvice over 

any flcilltiM of the other Patty, !c. affiliated companlta. or Ita connecting and concurring 

catrieta Involved In ita aervicM, cauae damage to a plant. vlotatt any applicable law or 

regulation regarding the lnvalion ot privlcy of any communlcatlona catritd owr the 

Party'a f8dlltlee or ci'Mte hazarda to the employMI or tither Party or to the puOilc (eech 

hereinafter refen.d to u an "Impairment of s.Mce"). 

29.2 Bno!ytloo. If either Party causes an Impairment In SeMCe, the Party whole networt< or 

Sttvice Ia being Impaired (the "Impaired Party") thall promptly notify the Party ClUing the 

lmpaii'IT1Int of StMCe (the 'Impairing Party") of the natunt and locatiOn of the problem 

and that. unitaa promptly rectified, a temporary discontinuance of the uM of any cucurt. 

facility or equipment may be ,.qu1red. The fmpamng Party and the fmpaJred Party agntt 

to WOf1< t~ to attempt to promptly rtiOM the Impairment of Strva. If the Impairing 

Party II unable to promptty remedy the Impairment of Service. then the Impaired Party 

may at ita option temporanly dlacontlnue the uae of the affected circuli. facility or 

equlpment. 

30. publicity. An(~ releua. public anno~o~ncement, advertlalng, or any form of publicity pertaining 

to thla Agreement, pi'OYIIion of IIMCft purauant to it. or uaociatlon of the Partlet With respect to 

provillon of the aervaa deacrlbed In this Agreement shall be subject to pnor wntten approval of 

both GTE and WTI. 

31. Bogy!atorv Agtncy Contrp!. This Agreement shall at allllmH be aublect to change~ . 

moddteafiona. ordera, and rulings by the Federal Communlcationa Corr:mlulon ltldlor the 

applicable ltate uUiity ntgUiatory commiulon to the extenl the aubatance of this Agreement Is or 

becomataubjec:t to the juriadlctlon of such agency. 

32. Changes jl Legal Aogylromonta. GTE and WTI further agree that the terms and conditiOns of 

thla AgMment were composed In order to effectuate the legal requlrementltn effect at the ume 
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the Agrtement wu produced. Any mocliflcatlont to thote requirement• Will be dHmed tn 

automably auperaede any ttrmt and ccndltJonl of tNt Agreement. 

33. Efft<;tiyt Qatt. Thll Ag'""*'t Will bl •lftctlw onty upon execution by both Parties llld approval 

by tht Commillion '" accotdance with StC'IIon 252 of the Act The •efftCt!Ve date• of thla 

AotHmtnt for auch purpoMt will blu .. tablllhtd by tht Commlalon approval order. The 

Pa"* agtM Ofdltl for HMolt Ml not bt aubmlttld or IC10ePlld within t~ 111'11 a.n ( 1 0) 

butlneu daya after the agi'Hmtnt Ia eHICtlvt. 

34. Btgulatpry yettem. Each Pllty lhall bt mponalble for obtaining and kttplng In effect all FCC, 

ttate regulllory commlaaion, franchiM authority and other regutatory appnwata that may bl 

requltM In oonneot1on wten tht performanoe of Ita obllgatlona under thla AgrMmtnt. 

35. By!t ot CoDitNct!pn. No Nil of conetNc:tton ntQUftlng lnttfl)rttation agU\It tht drtltlng Pirty 

hereof ahalt apply In the Interpretation of thll AgtMment. 

38. Stct!gn Rtfti'IDSW. ~ u othlrwllt apecHitd, rlftrei10D wfthJn an Article of thla 

Agrttment to a Section rtftr to Slcttont Within that aamt Artfcll. 

37. 8tMpt 0Lindaatt. 

37.1 The Plltllt Will PRMdtl tMI of MMOI to NOh other wtlh rt1P1Ct to RtatJt undlt he ....,.In oomp~~anoe with tnt non-Mnmlnldon rtQUittmtntl ot tht AoL oT! w1 

uet IPPf'OPNit ttadlbl teeta Of' performance crthtrion to lncludl d.talled lnv•~ .. 

where required, to vettfy euch non-dlacrimlnatory level of eervtc.. -

37.2 &ch P811y may provide tnp.rt to tht varioul tttecommuulcationllndustty fonun. defining 

nationalltandatdl for melhodl of quality meaauremtnt. Subeequent to adoption of 

ltandard lnduatry meuurement1 the Partill 1hall worit towardllmptementmg those 

mutua1y agreed upon GTE tuppolted m..,urementt neceeeary for their quality 

&aYrance re&a!lonahlp of Mrvica eUA)Iied by GTE. Pttor to adoption of induatry 

guide~!~• GTE will m&Q availabll, upon ,.queet thtOYgh GTE'a account management, 

moncNv CLEC mndatd rtpOI1I with compariaona In pedormanc:e compiled on a rolling 

three-month bull. 

37.3 The partie• will alert each other to any networt< events tNt can result or htve muhed in 

MMCe lnterfU1'tion, bloc:Ud calli. and/or changea In networt< performs~. 

38. S«.rtrabllttx. II any provlalon of thll AgiMfMnt Ia held by a court or ~ulatory agency of 

cornpM8nt juriadlction to be unenfoR:able. 1M rest of the AOt'Mf'ntnt ahall remain In fuU force 

and eHtct and ahall not be affected unleu removal of that ProYIIIon reauJtt. In the opinion of 

tither Party, In a material change to tNI AgtNment. If a material change aa delcribed In thit 

paragraph occura aa a resuH of action by a r.ourt or regulatory agency, the Partlea thai negotiate 

In good faith fOt replac:ement language. If rtplacement language cannot be agreed upon withln a 

reaaona.ble period, either Party may terminate thhl Agreement Without penalty or liability lor such 

termination upon written notice to the other Party. 

39. Sybcootractorw. Provider may enter Into eubcontract.l With third partlea or afflflatta for the 

performance of anv of Providtr'cs dutla or oblig&liOnl under lhll AgtMment. 

40. SIJbsoqueat l,aw. The Ierma and conditlonl of thls Agreement ahall be aubject to any and all 

applicable lawt, rules, or regulaUonl that tubMQuentJy may be prncnbtd by any federal, state or 

local governmental authority. To ttt. extent required by any such aubleQuentJy prncnbed law. 

rule, or ~ulatlon. the Partin ag'" to modify, In wntang, the affected term( a) and eondrtion(s) of 

this Agreement to bring them Into compllallCe With such taw. rule, or ~ulation. 
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41 . !lui. Ally atatt or localtxdae. aalea. or use we• (txcludlng any taxta ltvted on Income) 

resulting from the pelformanc:. of thll AgrHfMflt ahaU bt borne by the Party upon which the 

obllgatlot1 for paymtnt Ia lmpoeed uncMr applicable law. ewn If the obligation to collet and ~ 

such tun Ia plletd upon the other Party. The collecting Party thall charge and collect from the 

oCtig&led Pany, and thl obligated Party 10,... to pay to tht colllcitlng Party, all appficabll taut, 

txoept to thl tmnt that 1M obligated Patty nobftll the collctfng Patty and prcMdee to the 

colllctJng Pttty appropMtl doCufMnCitlon u OTE requltn that QUIMtlll the obligaled Patty for a 

tul or panlaJ uempdon. My tuch taxM thai bt ehoWn •• eeparate Items on appf6cable ~ 

document~ bttwMn the Partitl. The ob!IO$d Party may contHt the eamfl ., QOOd faith, at Ita 

own txpenae, and ehd bt entitled to the btnlflt of any refund 0t reocMI"f, proWMd that euch 

Party ahd not pennlt any len to nilt on any UHt of the othlt Party by rwuon of tht com.et. 

The oollcllng Patty theM coopM1a In any tuch contHt by the other Patty. The other Party w11 

lndlmnlfv the ooltctlng Party from any.- or UN taut that may be tublequentty ltYied on 

peymtnta bV lhl ocntt Pllty by 1M colllodno Party. 

41 .1 Iu . A ctwv- wNch Ia etatutonty ltnpoud by tho a tate or loclljurlldlctlon and Ia ~ 

(a) lmpoMd on the Mlltr With the Hltr having IN right or I'IIPOnelblllty 10 PIN thl 

cnargt(t) on to the puronuer and thettlltr Is rtaponaible for rt'mmlng the charge( I) to 

the 11111 or lOCal jurltcficUon or (b) lmpoud on tht purchlnr with the at11tr h&WIQ an 

obligatiOn to eo111c:t tt\1 charge( I) from the purohutr and rtmlt the cherge(a) to tM etatt 

or local jurtldtc:tlon. 

Tueelhlllneludl bUt not bt limited to: fldlflltxoiN tax, IIISiflociii&.IM and UN 111.: 

..... utllltV UMr tax, 1tlllr1oclltt1100mmUnloltion bCiM tax, ltat41Joo11 gtOII 

rtetlpta tax. and focallehool taut. TuM eh&U not lnctude Income, lnoomt-IU, gtON • 

receipla on tht revenue of a provtdtr, or property wc.t. Tuee lhd not lndudt payroll 

wlithMklug tiX8I unltU apeciflcaly rtquited by ttatutt or ordinance. 

41.2 E·ate""lttorv Syrcbl(gn • A chatgt Imposed by a regulalory authority, other agency, 

or resulting from a c:ontrac:tua1 ~. In which the ltltr Ia respond)!~ or required to 

c:olect the fMiaurc:hargt from the purchaltr and tt\1 aehr Is raponsible for remitting 1M 

charge to tht ntgUiatol"f authoftty, other agency, or contracting patty. 

42. Tradtmldsl lad Trade NIIDII. e.xc.pt u apecifically set out In thla Agreemem. nothing •n this 

Agreemtm ahlll grant. auggttt. or lmpty any authonty for one Party to uM tht name. tradtmatU. 

SeMCe mllb, or trade nAITieS of tht other for any purpose whatsoever. 

43. Wliyer. Tht failure of either Perty to inailt upon the performance of any provlaion of thlt 

Agreement, or to extrciat any right or pnviltgt granted to it under this Agreement, ahaU not be 

construed u a waiver of auc:h provision or any proviliona of thll Agreement. and the aamo •haD 

continue In fuU force and effect. 

44. IB0 Pdcn. Numerous provillonl r th1a Agreement and ita Attactlrnenta refer to pncing 

prlnciptee. If a provlllon ,..,.renee~ prices In an Attachment and there are no corresponcfng 

prtcee In such Attachment, such pra ahd bt coruidered "To Be Oettrm!Md" (TBO). With 

reeptet to all !80 prtcea, prior to WI1 otdering any auch !80 Item, the Partiet ahall meet and 

conter to Htabliah a pnce. If tht Plldte are unable to reach agreement on ~ ,a for such liMn. 

an Interim price ahd be Itt for auc:h 1ttm that Ia eQual to tht poe. for tht nelt'ftt ana1ogou1 item 

for which 1 prict hu been estlbllahed (for example, 1f thtre II not an eltabllahed pnce for a non 

recurring charge (NRC) for a apeaflc nl\'lce, the Parties would un tht NPC for tht moat 

anlloQoul rwtall MfVIct for wtich there Ia an tttablllhed prict). Ally Interim pncea ao set shall be 

subject to modlflcatlon by any aubltquent deelalon of the Commlulon. If an in1entn C)rice 11 

dtfftrent from tht rate aubHquenUy tltlbllltwd by the CommluJon. any underpayment ahall be 

paid by Wil to GTE. and any overpayment shall be refunded by GTE to WT1, wtthln 45 Bualnnl 

Days after tht ett&bUshment of the pnce by the Commtaaton. 
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45. Alntndment gt Ctrta!n Raitt Item• and C9odrtlpna. TM ratH. Ierma and conditlona in thla 

AgtMmtnt tn1t ara apecdled in Appendix 45A (the "AT&T Termt1 went taken from the 

GTE/AT&T lnttrcotw~~Ction, AMIII and Unbundling Agrwment (the AT&T Agreement) IPPfOWd 

bythl Commlallon In Docket No, H0847·TP, The ratll, term• and condltJont not lnctudtd In 

lhll AgiMmtnt hut rtftrenotd In~ A58 (lhl "'TI Ttrml'") wttt txcJudld from the AT&T 

Agraemtnt bytht CommlukN't In DooQt Ho. HOI47·TP. QTe and WTitgtH that" tht "AT&T 

Ttm~t• .,. dllmed 10 bt unlewful, or.,. lll)'ld, tniOIMd or othttwtlt modlfltd, In wM6t Of In 

pan, by 1 ooun or commlltloft of oomptttnt IUrl.alotlon. thtn rt»t Agrttmtnt ahd bt dtttMd 10 

hlvt bt1n amtndld ICOOfdlngfv, by modification of the •AT&T Ttrma• 01, u .,_,fOPiillt, tht 

eubelllutlon of IIQTI Tttma• tor th tt1)11d and tnjoNd 'AT&T Tctma•, and tuctl tmtndmtntl 

ehah bt tfftct!Ye ntti'OietM to the lilftctMI Otll of thil AgtHtntnt. 

OTI and WTI tllfthtr IGfM thlt the tttml and ccnd"lont of fhfl Agtttmtne rtftlct ctntln 

~ Of the FOC't ftlttt f!lepott and Otdtr '" CO Do6ket No. oe.M. The ttnna end 

conditlona of thll Agi"HH'Mftt thll be tubftct to any and d ICtionl by any oourt or othof 

oov-mrMntaJ authottty that ltwdct*, ltiY. viCIIe or othii'WIM modify the FCC't Flttt Repot1 

and Order, In whole or tn pan (•1Cdont1. To l"'ltX1ent warranted by any 1uch action. the Patti~~ 

agrtt that thle AgrHmtnt thd bt dHmtd to hlvt bHn modified ICIOOI'dln;IV •• In the flrat 

paraott~ of tl\te ltoflon 48. The P111111 1grH 10 lmmtdlltttv apply any aHtcttd ltrme ond 

conditione, lnoludtno any tn othlr aect10na ana ,,ICII, of lhll AgtMmtnl, contltl nt With euch 

M11on, lnd Within I rtl~ Umt lnCOipOfllt IUC:h mod"ltd .. rml lnd COnditione In wtttlng UIIO 

tht ~. If lhl A TIT Ttnr.t lrt llfiCtld by tuah lOtiOn and CITidttttmlntt thly a~MC~t 

bt _,..lllltf .,..._ ........... ~ tht GTI Ttnntllllll Wt1 WTf ......... tn.l CITI ~ · 

etttc to tnfMt euoh eatton btfolt 1 oommlalloft., OOUf1 of~ IUNditlon tiTI doll 

not waive any potftlon ~ thlllltodtv or lnapproprilltnl'tt of tht f:C0'1 Plrtt Atf)Ort and .. 

Order. 

The rat•. Ierma and conditioN (Including ratn which may be app~cable :.meter true-up) apectfled 

In both the "GTE Terma• and the ·AT&T Termt• aralurthtf aubjecl to amendment, retroec:t1w to 

the Effecuv. Om of the Agrwement, to PfOYide for chargH or rate edjul1menta rMUitlng from 

future~ or other proceedings, Including but not fim"-d to any genenc ptCICMd&ng to 

dttermiM GTE't unrec:ouwntd ~ (e.g., hlaottc com, contrtbution. undepradaled ntMNt 

cMficletiC'f, or srnilar wnc:owred GTE c:c.tt (Including GTE'• end uaer aurdwQe)). the 

establishment of 1 competitillety neutral univerulaervtce aystem. or any appeal or other bljgation. 

If the Cotnmlulon (or any other commilalon or federal or state court) In reYieWII'Ig thla Agreement 

pursuant to applicablt state and federal laws. encfudmg SectiOn 252(8) of the Teltc:ommurucatiOnl 

Act gt 1898, deleCea or modifies In any way tNI s.ct1on 45. WTl agraea thatlhil entira Agreement 

Is void and will not become eftectNe, and WTiagnte~ to Withdraw thla Agreement from 

conalderation by the Commtulon (or any other commlulon or federal or state court). 
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ARTICLE IV 

GENERAL RULES GOVERNING RESOLD SERVICES 

1. GtotCIJ. General reguJabont. term• and condlttona goyem1ng rate applicallont. techNcal 

~,.. "Moe avaiablllty, ct.flnltlonl and futurt lnt•ractlons. u delcribed In the 

appropriate GTE lntrutat•local, tol and acceP ta~. apply to rtta1 ae.W:. made availabtt by 

GTE town for male pi'O'Adld by GTE to WTI. wnen appropriate, unllu otherwise apeclflecJ 1n 

thll AgtNment. Alappllld to MMCII undtr tnll Ag'"men~. the term ·cuatomer" contained 1n 

tht are Rltlll TAitff anall bt dtlmld to mean "WTI" u dtflned In tnll Aoretment. 

2. 1 l•bf!!ty m gm, 

2.1 lnem!lq•hM!ry AI Ttdft t ""¥'1¥· OTI't gtnltiJ liability, 11 dttot1bld In tht OTB Rltd 

Tantf. doel not lxtlrtd to WTra cuttomert 01 any other third patty. Uablllty of 011! to 

WTI r~~UltL"''g from any and all cautll analng out of aervlcel. or any other ltema "*tin; 

to tnlt Agramtnt ahaJI bt govemtd by tht Nabillty provtelont contalnld In thll Aor~M~tnt 

1nd no other lllblllty whlttOtVtr 1hiN anKh toOT QT I hi" bt liable for tilt lndMcNal 

III'Yiett. fiOIIttllt or tltmtnll thltrt •tP&tlltly PtOYidtl to WTiand thiH not bt lllblt for 

the IntegratiOn of component1 comblntd by WTI. 

2.2 WD Iedfa pc <;oogwq WTI ahd, In Itt tlrifft ot other oonti'ICtl for NMoM provtdld 

to ltl end utM UllnQ liMoN oOCINd from QTI, pnMdt tNt In no Hlllhlll QTI be 

lllble to wrra end '*"' Of •nv third PlltiN for anv ltdrtot. ,,.., or~ 

dlmlgee,lncludlng, but not llmltld to. economic loll or lolt bu11n111 or prolltt, whlthlt 

fcneMable or not. and regatdlla of nodficabon by WT1 of the poaibWty of 1uch 

dM\ages and WTI ahalllndemnify and hold GTE harmleae from any a.nd all claimt, 

demand~, causa of action and liablllda baNd on any r-.on whataoever from 1t1 

cua10mera as provtded In thll Ag~. Nothing In thll Ag,..ment shall be deemed t1) 

CTMte a third-party beMficlaty ~With WT1'1 end UMI'I. 

2.3 No I !ahl!y for Errpq. GTE II not liable for miltaJtM that appear in GTE' I !iatingl, 911 

and other InformatiOn cfatabaMI, or for lncomiCt reftrrall of end users to WT1 for any 

ongoing WT1 .. rW:e. aalel or repaJr inqulnel, and With rapect to 1uct1 mistake~ or 

Incorrect referrall, Wllehalllndlmnlfy and hold GTE harmllll from any and all clalma, 

demands, causee of actiOn and llabiiitle1 whatsoever. 1nctudlng cottl. exPenSn and 

reuonable attorney's fHIInculftd on account lhereot, by third parties, lnclud1ng WTra 

end u .. ra or employee~, For pufPOHS of this Section 2.3, mlatakel and Incorrect 

referralllhall not Include mattera arillng out of the Willful mllcondUC1 of GTE or ill 

employMI or agents. 

3. Unauthoripd Cbangtt, 

3 .1 Prgctdurn. If WT1 submltl an order for reeold eerw:es under this Ag~ent In order to 

provide aetvlce to M end user that at the tlme the order II eubmitted Is obtaining 111 local 

MMc11 from GTE or another LEC ualng GTE reaold aervlcea. and the end ueer notffln 

GTE that the end uMr dld not authortle WTt to provide local exchange eeMcel to the 

end user, WTI muet provide GTE with wnnen documentation olauthortzatlon from that 

end user within thlrty (30) Bualneu Daye of notification by GTE. If WTI cannot provide 

written documentation of authonzat10n Within 1uch time frame. WT1 must within three (3) 

Bualneae Days thereafter: 

(a) notffy GTE to ct'.ange the ..ld uaer oack to the LEC providing aervice to the end 

user before the chanOe to WT1 was made; and 
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(b) provide any end uur Information end billing rtcOrdl WTI hu obtllned relating to 

tht end user to tht LEC previously 11rvfng tht tnd Ultr; and 

(o) notify lht tnd uetr and GTE thattht change back to the prevtou• LEC h&a -., 

made. 

Furthermore, GTI! will biU WTt fifty doaart (180.00) par aHtctld lint lo compentalt OT 

lor I witching tht tnd uur back to tht original LEC. 

4. I!!!Aiqt 01 Pawwnt ot Clww M IIMQt. WTIIt aolttv ,,.pOntlblt for tnt paymtnt of au 
chlrg11for alletMolt. I~ and tllmtnlt futnllhtd under th Aotttmtnt, lno~lnO. bUt not 

llmlttd to. calla origlnattd or ICOIPttd at Itt or Itt tnd-UIIrt' lti'Yictlocadont. II WTifaiia lo PIV 

when due any and all charge~ billed to WTl undlt thlt AgreetMnt. lncfudlng any late payment 

Ghlr;tt (oodlottYIIy, ·u~ ctlatgel'), and IffY or alltuch chlt;tt rtmaln unpaJd mort thin 

lor1y-flvt (45) clllndar dt)'l after thl bin dlta of auon unpaid ohlrgtttxotptlng prevtouerv 

dltputld Chlf'OII for Which WTI may withhold payment, OT aha~ notify WTI I~ W1111ng that H 

muat pay ah unpaid chtfQIIIO QTB within ltvtn (1) 8•JII,.II 01)'1. II WTI dltputttlht bllltd 

ch1rg11, tt ehall, Withtn laid ltvtn (1) dtV r .nod. Inform QT tn Wtlllng of which por110n otlht 

llllf)tld Chtrgtl H dllfiU1 1, l(llilUdlng lhl IPfOiflo dltllll IM rtiiOOI for thl diiPUit, unlttl 1\Wh 

'' euntiiiYIIIIIfl flltviOIJ tv P~lflld. and eh•» lmmtnl•t•tv pay tn Q T •U uoot llllltd r:t11t 

It W f land QTI lrt UtllbJte wrihm thirtY (10) ( uaJtiiU OIVI lfMt lfltt, to ltltll~ti .. U I II 111.1 

to thl dleputld on.rvee, ''*' '""'' Wfi.Jr u 11 mav flit • tiQUtll for atb""'lon under Mw m 
of tn1t ~ to r.W.. tnoii!IMI. Upon rttOtudon Of MY diiPUtl hlrtutldlr, K WT\ 0W11 

pa~tnt H thiN make auoh pa~ to GTI wnh any 1111 paymtnt ChlfOI undlr Artltltlll, 

Stctlon 7.2. from tl'll original peymtftt due date. If WTI owee no paym.nt, but hll l:lltviOully paid' 

GTE auch dllputld payment, then GTE ehall crtdJt euch payment Including any late payment 

chargee. II wn filii to pay any undilpu\ed unpaJd dWgtt, WTI ahall, at Ill tole txptnM, wlt*1 

five (5) Buslneu Day~ notify b end-uMrl that their aeiVice may be dltconnec:ted for WTI'1 failure 

to pay unpaid chatges, and that rt1 encf.uNrl must select a new provider of loc:al exchange 

atMc:es. GTE may cfilcontlnut atrvice to WTI upon failure to pay undilputed chatgtt u 

provided In thll Section -4, and shall haw no lla.bl::t'/ to wn or WTl's ond-t.~stra In the event of 

such dilconnec:t!on. II WTI fail to provide such notification or any of WTra end-t.~atfl fd to 

select a new provider of 1eMc:es within the appllcablt tlme period, GTE may provide local 

exchange servlcea to WTI's end·uMra under GTE'a applicabt. end-u1or tanff at the then current 

charges for the atrvlcea being proYided. In thll circumstance, othetWiao applicable service 

establislvnent chargn W1ll not apply to WTI'a end-user. but Willi be asae11ed to WTI. 

5. Unlawful Vso of Sendct. SeMc:es provided by GTE purauancto this AgrHment shall not be used 

by wn or rts end UHfl for any pull)Oaeln v;olatlon of law. wn. and not GTE. shall be 

responsible to e01ure that WTI and ita end UMra u1e of Mrvlc:ea provided hereunder comply at all 

timet With aJI applicable lawl. GTE may refuH to fumlttJ 'ervlce to wn or dilc:oMect patUcular 

aerw:es provided under thla Agreement to WTI or, u approprtate, WTI'1 end user when (I) an 

order 11 iuued by a court of competent furildict:lon finding that probable cauM eXISt. to belieVe 

that the Ule made or to be made of tM 1eMce is prohibited by law or (II) GTE Is notified In wntlng 

by a law enforcement agency IICtino within itlfunadlction that any faclllty fumJshed by GTE is 

being used or wiU be used for the purpoae of tran1mltting or ree.ivlng gambling Information in 

entel'l1&te or foreign commerce In violation of law. Termination of 1trvice shall take place after 

reuonable nota is provided to WTI, or u ordered by the court. If facilltletl have bMn phyaically 

disconnected by law enforcement officials at the premises where locattd. and if there Is not 

presented to GTE the written finding of a court, then upon requ81t of WTI and agreement to pay 

reatoral of service chargea and other applicable seMCe charges. GTE shall promptly restore such 

service. 

6. Timing of Mtlllla''· With re1pect to GTE re1old mea1ured rate local aerviee(s). chargeable lime 

begtns when a connectiOn IS established between the calling ltabOn and the catted stauon. 

Chargeable time ends when the C3l1Jng station "h&nga up,· thereby reltulng the outwork 
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connection If the caJled station "hangs up• but the c:;aJJing statiOn doet not. chargeable tlme ends 

when tht network connection is released by automatic timtng eq~ent In the networi<. 

7. Prpcodyres For Preordtrtng Ordodog. prpy!a!on!og. Etc Certain procedurn for pntofdtrlng, 

otdering, provisioning, ma!ntenar;ce and billing and electronic lnterf.cea for many of theM 

functlona are delcribed In Appendix B. In eccordanc:e with Appendix B. GTE will ~ PtOCeN 

rtllle Of' unbundled network element ordlrl un.- the WT1 P~ hat been complttec:t and 

retumec:t: and, H ,.qulted. an ldvanctd dtpoalt paid, All COlli and tiCPif\MI for any new or 

modified eltctronlo Interfaces WTI requires that GTE dtttrmlnea are Curremty Avallab6t and oTE 

agrHI to ~ wt!l be pald by WTI purauant to Appendix B. Tht tchedWe for lmplemtntatjon 

of any new or modJffed t1ectron1c lnttrfac:ea wtn bt developed by GTE according to Industry 

atandarda and will bt baMcl upon the amount of work Mtded to dellgn, tnt and Implement the 

new or mocfifled lntetface. 

8. Latter qt Autbodptfoo 

8.1 OTe will not refeaM tht Customer S.rvlce Record (CSR) containing CuatOf'Oer Priority 

Network lnformaUon (OPNI) to WTI on GTE tnd Ultr customer aocounll un1t11 WT1 fll11 

provides to GTE a wnfttn Latttt of Authoi'IUHon (LOA), tlgntd by tttt tnd Ult' CUIIOmtf, 

authorizing the rtltaH of such Information to WTI or If atatt or fedtrallaw prov1dfl 

othtrwftt, In acco~ With aucnlaw. 

8.2 An LOA wi b1 rlqUWd before QTS wl Pt00tt1 an order for MMoel Pf'CMdld In au. · 

In whk:h the aubacftbtr cuntntty NOIItM l!xohlnge 8tMoe from GTS or frGm alooll 

leMce provider other than·WT1. Such LOA may bt a blanket LOA or such othtr form u .. 

agreed upon bttMtn GTE and WTI. 

9. cuatomtr Contw;ta. &c.pt u otnww;ae provided In thll Agreement or u agreed to In a 

sepatate writing by WTI, WTl ahaJI ptOYidt the exclusive Interface with WTra end ustr cuatom«a 

in connection with the tnllbting or offering of WTl MtVic:ea. Except u otheiWIM ptOVIded In thia 

Agreement. In those lnstancea In which GTE peraonnel are ~ .. rred purauant to thla Agreement 

to fnterfact dlrtctly With Wll'a tnd-uHfa, auch ptraonntl ahal not Identify themaelvea u 

reprtHntJng GTE. All forma, bulineu carda or other buaineu materlala fvmlahed by GTE to 

WTI end uaera ahan be g«l8ric In nature. In no event ahall GTE peraonnet acting on behalf of 

WTI purauant to this Agrwement pi'OVIde lnfonnation to WTl end ustra about GTE producta or 

servicea unleu otherwise authonzed by WTI. 

IV·3 
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ARTICLEV 
RESALE OF SERVICES 

1. Gtotral. The purpou of thla Article V Is to define the Exchange Servtetl and rellt.CS Vertical 

~ and other aervic:a (colllctJvefV referred to for purpona of ttua Attlcle V u the 

"HMoll") that may be purchued from GTE and rMOid by WT1 and the terms and condidona 

applicable to auch rHOid atMota. Except aa ~lcaltv provided othetwiM In tttlt Agrttmtnt, 

provlafonlng of ~ Strvlcel for maJt wiU be governed by the GTE Guide. QTE will make 

avall&blt to WTl for reaa1t any Telecommunlcatlont Service that QTE currently offtf1. or may 

offer herMtter, on a retail buia to subscnbtra that are not ttlecommunlcatlona Cllritra. ucept u 

quaJHied by Section 2.1 below. 

2. Ttan! and Cqndlt!pne. 

2.1 BMtdct!oO!I go RtyJt. The following restrictions shall apply to the resale of retail 

MfVIcabyWTI. 

2.1 .1 WTI ahall not resell to one clue of cuatomera • aervk:e tt.at Ia offtrtd by QTE 

only to another clua of cuatomera tn accordance wrth atatt rtQulrtmenta (e.g., 

R·1 to 8-1, dlaabfed serw:ea or llftllne atrvteet to non-qualifying cua:omera). 

2.1 .2 WT1 ahd not tMIIIIfltlnt HMoll and NMcM for the dlaablld. 

2.1 .3 WTI ahall not meU promotlonal offel'lnga of 90 days or leu In duration. ThMt -

promotJonal offenngs art not avallablt to WT1 for reaaJt. GTE will appty any 

__.bit reaale dJacount to the ordinary rate for a retail tervtee rather than the 

apecial promotional rate. 

2.2 !«*fin Unlywyl StMqt Sygooa Cbarpt for Bw!t Smw;n, WT! ~to r...a 

GTE'a 8aic Exchange BIStdtntial a.nd Bua~n~N atMCe1 It II GTE't po.ltlon !hal 

GTE'a CUtr*1t lnltal.ATA toll ta11a lnc:ludl imPiclt aubaldlee thalauppon below-coat prac 

for other HMcea and thus ~ un!Yeflal MMce. Thla wWetaal SIMceluppoft II 

!ott whirl a CLEC rntlla GTE'slocal atMce but does not ttatll GTE'tlnttaiATA tol 

NMc:e. For tNI reason, GTE Will not reatM Bulc Excf1ange Bealdtnttal or Bualnta 

atMCeS unltu WTJ pays the monthty lnttnm unlveful ltrvict support charge att forth In 

Appendix A. GTE belle .... that this Interim surcha~e IS required by state and ftdtral law. 

Thllawf'*- ol GTE'a lntenm surc:hatgt II being addntla.d (or will be adcniMd) by 

the Commlaion or a court of competent tuntdlctlon. Tht paltiea agttt that GTE Will olftt 

tor m.aJe Bt* Local Exx:hangt BMidenhal and 9ueJneu aerve.. at the avoided ex»t 

dlacount rDI att forth In Apptncllx A wrthout the lntenm surcharge, but subject to the 

folooMng ttrml ~conditions: 

22.1 WTJ agtltt that Within thirty (30) daVI after the effective date of a Commilalon or 

court otdtt affirming GTE' a Interim aurc:harge, WTJ Will (l) begin payng the 

monthly lntenm surcharge in accord With AppendiX A. and (il) make a lump tum 

~ to GTE of the t.otallntenm autrlwgea retroactMt to the effecwe date of 

thJa agreement. 

2.2.2 NOfWrthstandlng any provision In thll Agreement. GTE mav. at it8 sole diSCretion 

and at anv time, aHk injunctiV't or other re1 .. 1 (i) requ1ring the CLEC to pay GTE' a 

Interim surcharge or (ll) requiring the Commlulon to lmm.CSIItetv lrnpoae the 

lnttnm surcharge. 
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2.2.3 Nothing m thl1t Agntement shall restrict or Impair GTE from IMklf'lg ~ 

t'lllf or 11rf other refMdy at 1/T'f time and lrt any court regamlng GTE' a lntiMl 

aurctw;t or thl Commlulon'a rwjec:tlon or modrflcauon of GTE'a lnttnm 

IU~fVI. 

2.3 RM!!kitlqnl on Dilcpynl Qf Rttall Stryga. TM dilcount AJ)edfied In s.ctJon 5.3 ~ 

ahlllppfy to Ill retd Ml"'e'toM ti!OIPl for thl following: 

2.3.1 WT1 may resell MMc:es that .,. pfOVIded at a volume discount In accordance 

with ttnna and conditiona Qf applicable tantf. WT1 ahaJI not aggregate end uaer 

nne. and/or traffic In order to qualify for volume dilcount. 

2.3.2 WTt may rtM1 ICBIContt8CI attvioH without a dllcount and only to tnc1 uw 

cuetomer~ that alrHdy have tLc:h aeMcel. 

2.3.3 WT1 may rtteU COCOT com or colt\lell line. however. no d1acount appllea. 

2.3.4 WTI may rtHn 1p.clal acce11: however, no dlacount t ppllel. 

2.3.5 WTI may rtatll operator 11rvlc11 and dlr.ctory aaalatanca •• apecdltd In Section 

5.e ht,.;,; however, no dlacount apptln. 

2.~ m ·te tp Ottw CtaM· S..AoeiiV'IHibM for,.... mey noc be UMd by WT1 eo 
provide ICCtlll to tht local netwotit aa an alternative to tattffld awttchtd and lpeciaJ 

11CC1A by other canin, inc:lucfing, but not Umitld to: intMexchangt canietl, wtt.leaa 

canteta. compttJtiYt acceu provider~. or other retail tallc:ommunicationa prcMde,.. 

3. Ord!ring ltld 91M!og. 

3.1 I cy;et 8tryjct RfCNIIt. Ordera for male of aeMc:es wiU be pbad utlllzlng ltandatd 

Local S.Mc:e Request (LSR) fonna. GTE will continue to partidpate In induatryforuma 

for~ HfVice orderldilc:onnec:t order fonnata and will Incorporate apptOpriatt 

Industry at.andatda. Comptete and accurate LSR fonna (contmlng the requislte end uw 

:ntormation 11 descnbld In the Guide) muat be provided by WTI before a req~at can be 

processed. 

3.1.1 GTE WIU accept orderl for ~11 Transfer (Arn of aeMCa from GTE to WTI 

where GTE Is the end UMr'• current loc:IJ ex.eha.nOe company. GTE cannot 

provide an AIT of MMCO from ano«her CLEC Mlling GTE' a aeMces to WTI. 

3.2 Ctaifgto of QperaUon Autborjty. When orden ), WTI muat replftent and warrant to 

GTE that it is a c:ettitled provider of locaJ d&al ,,. 11 I" "VVCe. WTI wiiJ provide a copy of Ita 

Cettlflcatt of Operat.ng Authonty or other "'" ct f Ita atatua to GTE upon requeet 

3.3 Q!rtqtpry A11111"n w?A> l.latfoga. GTF thall •ncl .a WTI customer lilting 11'1 itl DA 

detebeM u pan ol tr.. LSR procua. c. re WIH hor.o VTI Customer's preltrancet for 

lilting ttatus, Jnc:ft;d•no non-publlahtd and unliated. and~~~~ enter the lilting 11'1 the GTE 

detab&M which ll uald to perlonn OA funcdooa u it appe~r~ on the LSA. 

3.4 Nootlc!Jmnp Ctwgn. WTI shall be naapons1blt for the payment of all nonrta.~mng 

chargea (NRCI) applicable to resold aerw:e• (e.g., tnltlllatlon. cl'langet. o~nno 

chllgn) u lltled tn Appendix A. In addition. NRCa lor Field S.rw:e wortt 

(lnttallationiRepalr req~,nnng on aite vtlltl Will be charged from the appropn&h tanlf. No 

discount IPPI•es to noni'IC\Jrrmg ehargea. 
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3.5 !rJNftra Rttwtto WTIIQd AoptDtr BuM Qf QTE Btndca. When WTI hu oOtand 

an tnd user cuatomet I rom lfiOther ruelllr or GTE ltiVIctt, WTI Will Inform GTE Qf tnt 

tl'anlfer by tubrnlttlng atandard LSR lonnt to GTE. 

3Ji. 1 GTE c.nnot ICCept an order for AfT of HMce from one CLEC rtHIIing Ote 

ltMOII to another rwM~tr ot ore atMcM. 

3.8 ' n' Ct!Dog Qttlll. Except for thOH HMcel llld In thou .,... where meuurtd rate 

local atMcle Ia available to tnd Ulltl, monthtv billing to WTI doea not Include local calling 

diCall. HOWMt, WTI may fiQUtll and QT& thaU cewldtr deYelopin9 thl ~ to 

provide local cdlno dtt&N In theM areat whitt meuurtd local tttvlct Ia not avallat)le for 

a mutudy agiHibtt ohltQt. 

3.7 

3.8 

Pmcw'"'· An OYIMtw of lhl procedum for PrtOrdlftno, ordtl1ng, provlllontng and 

bllng for retold ......-. art outiiMd In APA""flx B. altiOMd hlrtto llld made a PM 

hlnlof. 

uaD. For ruale HN!cta. thl LSR Will otntralt updatn to GTE' a LIOB lor va~'datiorl ~I 

calling card, colltct, and third number blllld calli. 

'·' ~JJ~ tDLNAl. Upon rtQUtll, OTI Will upcsaltlhl da\lblat 

to prCMdl IWNan lnlblll to an OC*Itor tht IOOIPCible btlrlo mtthode lor 0111 

OftOII.r.o from 1M 01111no numblt (e.o .• PlftlllnltMont, OOOOTI), 

tM!nttMD£1, 

4.1 Malottnaoet· Tab IOd Btptlr. GTE will provide repalr and maintenance tervicea to 

WTI and Ita tnd uMC customers lor resold ltMCtl In accordance wttn tht ume 

ltandaraa lnd ctwgee UHd for tud'l MMCet provided to GTE tnd user cuatometa. 

GTE Will not Initiate a rnalnt.enance c::d or tiJtt tctlon In responat to a troublt r~rt from 

a WTI end uaer untilauc:h tlrne u trouble Ia reported to GTE by wn. WTI must prOYtde 

to GTE al end user lnfonnadon neceati'Y for tht lnatalation, repair and MMCing of any 

laclltlea uted lor resold atfVicn ecc:ordlng to the proceduree delcribtd in the Guide. 

4.2 Soe;i'!c!ltnd Prpcodurn for Mlintf01oct. An CMtMtW of the procedures lor 

m&Jntenance of retold MMCeS lnd addldonaJ mau.ra agCHd to by the Parties 

concemtng maintenance are att forth In ApptDdtx B. 

.. 

5. Sttyjcea Avallab!t for Reytt. 

5.1 Qttcrj211gn Qf Lpcal EIC!haOQI 8trylcu Avalleb!t for Bnaft. Rnold baalc Exchangt 

8eMc4t lnc:tudea. but Ia not timlttd to. the following tltmenta: 

(a) Voice Grade Local Exchange Aceell Une • •ncludta a telephone number and diaJ 

tone. 

(b) Loc::aJ CaUing • at loeaJ uaage meuured ratu d appllc~ to the end user 

customer. 

(c) Acceu to long dlttance camera 

(d) E·i11 Emergency Dialing 

(t) Acc:eu to Sttvb Access Codes · e .g., 800. 888. eoo 

(f) Uat of AIN SeMen (those Currenttv Available to end uttra) 

wn.I'\.IGDM.2 
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(g) End·Uaer Prtva~ Unt StiVIcn 

(h) UsUng of telephone number In appropnatt "white page~• dlrectoty; ana 

(I) Copy of 'Whitt Pagta• and "Yellow Pagn• dlrectottet for the appropna~ GTE 

MMctarea 

0) lnnl.A TA toll 

8.2.1 ecw ·-·· QTI lhll make IVIillbtl for reult. thOU PfOmOtlonll 
o •rtnot ttllt lrt greattr tnan oo dayaln dutltlOn and lht apec.aJ I)I'OfnOtiOnaJ 

rate Will bl aubjtct to the awllclble rtaaJt dlacount. 

5.3 BIJII. Tht pttc:.t charVtd to WTI for local HtVIoM lhall bl caJcull.*f u folowl: 

S.S.t Avoided Colt Olloouli u lhown on Appelldbl A lhii'IJPty to d rN1 wf1oll 

uo.pt thoM llrvlctt lilted In Section 2., and Stction 2.3 herein. 

5.3.2 The dilcount dollar amount calcultted under Section 5.3.1 abcM Will be 

~from the rMall m.. 

5.3.3 The mulling rate It the ,...... rate. 

5.4 Granc#•lt!tl!d StMgn. ~identified in GTE Tantfa u grandfathtnd In any 

manner.,. avdllblt for,... orly to tnd uatt CUitorntrl that aJtMdy haw auctt 

granclfashtred HMce. An txlltlng tnd uHr cuatomtr may not move a grandfalhered 

HMc:e to a new MMCe location. Granctfatherwd HMcta art aubj«:t to a raale 

dilcount. 

5.5 AcAu, GTE r.taint all rever J t due from other camera for acc:eu to GTE facWtiet. 

Including both awltched and aP4tCfa) acceu chargea. 

5.6 Oot[ltgr StMcg lOS\ and Qirec;tprv Apla1anc;t CPA\. OS for local and lol uMcance 

(for example. cd ~. buay llne venflcalion and emergency Interruption) and OA 

(e.g., 411 calla) are provided u a part of Exchange Service~ offered for reeaie. GTE may 

bf'and thlt Hrvice u GTE. WT1 will be billed In accordance with GTE'a rtlall tanff. 

5.6.1 If WT1 requuta brandlnl, or unbtanding. GTE Will provide auch unbrandang or 

rtbrandlng With WTI'a name. 

5.6.2 WTI WIU be blllf'd a charge for unbranding or rebrandlng and cuatomlzed routing. 

5.8.3 For thou otfica that WTI hU requeated GTE to rtbrand and/or unbrand OS and 

OA. GTE Will provide it Whet8 GTE perfornu it.l own OS and OA HMCe aubjed 

to capabOjty and~ Umltatlona where cuatomized routing Ia Currenttv 

Avallablt. If GTE u ... a thlrd·party cont...ctor to ptOVlde OS or OA. GTE Will not 

pi'OY!de branding nor will GTE negotiate il With a third patty on behaH of Wt I. 

WTl must negotiate With the ltllrd pany. In these anstanc::ea. WT1 Will need to 
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purchaH customized routing and dedicated trunklno to dtiferentaate Ita OSIDA 

traffic from GTE' a. 

6. M!Jd!rtettd CtlJ.I. The Partin will employ the follOwing proc.durtt for hlndl:ng any mlldlrecttd 

c:slla (e.g., Buaineu offa. ,.1r burMu. etc.). 

8.1 To lhl extent the correct provider can bt dttlrmiold. tach Party will ,_,,, m~ 

c11tt to tht proper provtdlr of local tiCChanQI ttrvlct. When rtfamng euch caUl. both 

P1111N lOIN to do 10 In I COUr1f'lOUI manntr II no Chltgt. 

8.2 For mlldlracttd ,.W calli. the Plltlta wUI pf'OYtdl theft rtlptetivt rtpllr buruu conc.ct 

number to IICh Othlr on a reciprocal billa and provide the tnd u1er tht correct comw 

number. 

8.3 In IMponding to mlldirteted ca ... ntlthlr Party ahd makt dllpanlglng rtmllb about 

eacm other. nor ahd they UH thtH calli •• a bull tor lntamal rtftnall or to IOUcft tnd 

uHrt or to maft(tt 1trvlcea. 

7. i11/Eit1 AfliOCIIIMNI, 

7.1 ~ Qf '=' Wlltrt QTII II lht 811 IIMCI proYidtr, QT thiN ptOYtdt 811 

ler..a 11 diiCI In tt:lll leotlon u an tllmtnt of loolltxohlnot ltMctl avalllbtt 
fotrtiiAI. 

1. U Gtl Will provtdt Dt1 mtP u dttcrlbed In Apptndbc C. 
.. 

7.2 Coogtratlon IOd L4ytl ot ptrtoananc•. Tht Partlea agrH to provide acceu to 91 1/E911 

In a manner that Ia tranapa~W1t to tht tnd uttr. Tht Pll'tlel Will wor1< together to fldlbte 

the ptOf'l'lp!. rtlablt and effie* It ...,... of ptrformanc:e that will providt the same oradt of 

aeMc:e u that which GTE ptOYidte to Ita own tnd UMf'l. 

7.3 Up tn IQ Mgttr StrMs Addraa Gyldt lM§AGl. It ahall bt tnt mponalbility of WTI to 

tniUrt that the addtlll of MCh of ltl end UHrt lllnctudtd In the MSAG. Whtrt GTE Ia 

!ht ltad telco. GTE will accept addrtat recorda provided on WTI'a LSA. GTE and wn 
wil woric ~to ctewtop tht procen by which LSA errors out of the MSAG will bt 

handled. with appropriate coat recovery to GTE Where GTE is not the lead ttJco, GTE 

hu no action and WTl must tltlblilh a eeparatt relationship With tht lead talco to aubm" 

recorda for MSAG validetion. White GTE Ia the lead ttlco, rt Will hlw a copy of tht 

MSAG and wiM provide a copy to WTI upon requ .. t at the rate In Appendix C. 

7.4 Updatoa to D'''heat· The 8111E911 databue wiU bt updated With wna end uaer 

911/E911 Information. II WTI provides .._updated data to GTE u frequentty aa don 

GTE'a Internal systems. the u;datt will bt aa tlmety. In any cut. GTE wiU not update the 

AU dataNH any later than one wortdno day subsequent to '**PI of data from WTI. 

7.5 ComQIOI'tloo· 

7.5.1 In altuatlona in which GTE is r"ponlible for maintenance of the 911IE·911 

dltlbut and can bt compensated for malntalnlng WTI'a Information by the 911 

district, GTE wdlaHk auch compensatiOn from tht 911 diStrict. GTE Will aHk 

compenaatlon from WTI only If and to lht exttnt that GTE Is unable to obtain 

auch c:ompenaation from tht 911 diatnct. 

7.5.2 Compensation to GTE for provision of stMCea rt provides WTI hereunder shall 

bt according to reasonable rattt developed by GTE and agreed upon by WTI. 

wn~2 
V·S 



7.8 ~ GTE WIN not be liable for trrora with rtapect to 811/E811 atrvlcea t .xcept for Itt 

QI'OII neg•nc. •• addrtaatd In applicable tanffa. 

8. Qlallng Format Cbangea. GTE Will provide reasonable nouflcabon to WTf of changes to local 

dialing format,/ •• • , 7to 10 digit, by end office. 

... 
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IN WITNESS WHEREOF. '!IUlh Pllrty haa executed thla Agretment to~ effective u of the dill first 

above written. 

GTE FLORIDA INCORPORATED WTI 

By flvu.4. d P f4dw.euc < 8y 

Name Connie Ricbol.u 
othy s . DeDieoc. 

Title Ailii,IB' !i'l l'll~lD' Title 
Prelident 

Wbolaaale Karklta-fotercoDDactioo 

Oatt l>tc:e8btr lA1 1211 Oalt Dteombo r I!), 1906 

-
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APPENDIX A 
SERVICES AVAil;ABLE FOR RESALE 

bJIW. rt\t rattt contained In thlt MrleoAJ' A art btitd upon an aVOided 0011 dleoounl rrom OTB't 

ttllll rlfll II provided In Arttcll V, ltotton I,J of tht Agrtttntnt 10 which thlt r• A It aft~CNG. 

Tht tvoldtd COlt d1toOUnt It band upon QTI't motl ourttnt IVt lllblt COIIttlt: lnd Itt tubjtct to 

change rttuttJno from future Commlttlon or other procttdlflgt, tnrludlno but Mtll'''"'o to tnv gene~ 

proc.tdlng to determine OTI'aunriOOYtrtd 00111 (e.g .. hlatotiO ootlt, contribution, undtprtotatld 

t'IMtve aflcltncy, or almMar un~tld GT! cotta (Including OT!'t lntMn UrWirul hMOI Support 

Sun:harge)), tht ••~ of 1 oomptt~lvtfv neutral unlvtrul attVa eyattm, or any II)C)MJ or othef 

litigation. 

GTS ....... ,a teparatt lnttrim unlvtrtllttMct fund aurcnarv' for rtlllt of BuiO locallbchango 

Ruldtntllltnd Butlnltt 8frvlcH 11 tht avotdtd oott dleoountltt forth to provldl contlni.Hid unlvtri&J 

ttrvlct eupport that II lmptleh In OTI't current rttall ttrW!tt prio ... Thlt auronaroe '' bltng addtttMd 

{or Will bt addrHttd) by tht Oommlttlon or a court of oompettnt lurlldlctlon Tht Plrtltt agree that OT 

will oNer for ttlllt Batie LOCII lxohlnot Rtlldtnlllllnd UUIIOIII 8trvtotl ltl forth In ~pptndlll A 

wUhOIIIIht lnltrlm IUtohii'Gf, but tubfttt 10 lhtiOIIOWIOO llttnl lnd CoMIIIOnt. 

A, WTiqflft fhlt Within thlrtv (10) d1~ •H•r tht ttfltltrvt dattull OomntiiiM)tl ot 

(II)Uff 0,., tfftmMnt CIT tltMtM'ItllfOhltVI, W fl Will (I) tJtoln Pl'rWtllht 

monttW lftttttm ellftlttlrot tn 1000rd wtth AuPtndt- A, •nd (Ill mw • rumo aum 
payment to OTE of the total lnttrtm eurcharo-• rttrotC1tve to tkt tfftctiYt dalt of 

thll AgrHment. 

B. Notwithstanding any provision in thla AgrHment. GTE may, at itt ao1e dllent1ion 

and at any time, leek inf~ or other relief (I) requiring WTt to pay GTE'a 

lnhtrim aurdwgt or (U) requiting the Commluion to immedlatety impoM the 

ltUrim surcharge. 

C. Nothing In thla Agi'Mment ahall restrict or Impair GTE from IMtdng injunctive 

relief or any other remedy at any time and In any court regarding GTE's Jntenm 

aurc:twge or the Commlsllon'a rejection or modification of GTE' a Interim 

surcharge. 

The avoided ~t discount for all aervlcea. exctud1ng OSIOA. ts 13.04%. 

Non-RKUrring Chargee for AtMte S.Vtoee 

Initial S.Mc:e Order (per order) 

Tranafer of S.rvice Chargea {per order) 

Subsequent SeMce Order (per Older) 

Cul1omer s.Mce Record Reeearch (per request) 

Reaale Line lnatalation (per line) 

Outtide Facdity Conneetlon Chalt'e' 

$47.25 
$18.00 
$24.00 
s 5.25 
$10.50 
$82.50 

• Per Tanff: This charge Will apply when field work ts required for eatabllshment ol new reaale aervic41. The 

terms, condltiona and rates that apply for thla wortt are described In GTE'a retail local service tanffa. 

Unlveraal Service Fund (USF) SuPPOrt Surcharge 

R81identlal (per line) 
S .45 

Busmesa (per line) 
S .SO 
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APPENDIX 9 

SERVICE ORDERING. PROVISIONING. BILliNG AND MAINTENANCE 

Stooct OrdfrtnsJ. SttytGt PmyteiOO!og. tad :fli8111teme QtrwCJ!!v. The following OIICrlbet 

generally the cperationl tuppofttyatemt that OT Will UN lnd Cht ttllled function~ ttllt .,. 

available for ordet1ng, pnMaionlng al'd bllnO for,... HMoel. !JCOtPI u "*"loaJiv l)nMdld 

oltllrwtlt In fhlt ~. IIMct orderiflg, provlllonlng, blUing and malnttnanct lhd be 

governed by tht Qtl Quldt. ltfort ordtrt can be taken. the WT1 ProfM must bt c:omptNd and 

returned: and, If requirtd. an~ depc)llt paid, WTI Will provide GTE with Ita Opetating 

Company Number (OCN) and Compeny Code (CO) u fotlowl: 

(I) WTI mutt pfOYide Itt OCN (four-dlgll llpha·numeric uaignld ov NECA or numbtl' 

ldmlnlttrttof) on tht WTI PfOfilt. Tht OTI Ouldt pRMdle thl NOIItary ir1fonndofl f« 

WTito C<AifiCt NIOA 10 obtain thl OCN, Thtrt lrt no opdOnll fil'dl on thl ProfMt. 

(b) 

1.1 

ltiOfl thl bl ,. ~nfl OlriO~ ltMot AIQuttl (OIRI ordtr totm1 can be Ptl'.letlltd Wf I 

mutt r;tcwtdf tht OCN 100 au lomtr Cl•flitr N•m• AllbrtviiJIOO (CONAl 

1.1.1 

1 . 1 .~ 

1.1.3 

WTI wllilo bt abll to Otdlt MMDII for,..., II_. UlnttMIIIUmblt 

~. dlflcttV from GTIItWOuah 1ft ltlatronlo lnCtrltoe. I o lnltMtt 1ft Oldtf' 

for thiN teMcel, WTt wtet albnlt • LocaiS.Ntoe Aequt~t (~LaA; from 11t dill

center to GTFa D&la c.nt« ualng an ellctron6o NOM lnttrltoe. II no NOM 

lnlefface exists ot If WTI dlooMI to Htlbfllh 1 MPIIItt NOM lt!ttrfac., WTI 

muat request an NOM facility. For new entrants that elect not to lnttrf~ 

~. GTE Wll accornmodlte tubmluJon of LSR ordeta by E-md, 

lntemet or a dial NOM arrangement. An LSA Ia WilY tlmllll to an ASR, except 

that it will be uaed exdua~Ye~y for lint4ide lntercotlllldion requeata. GTE Will 

trlnlfer LSRa to GTFa NOMC centralized .. rv~ce order procaalng center 

~. 

Molt LSRa wdl be uHd lither to ttanaftr an eldatlng GTE cu•tomer to WT1 or to 

request seMCe for a new c:uttomer who ia not an exieting GTE customer. 

Dependinv on the aituatlon. different rnformadon Will be reQUired on the LSR. 

LSRa for a converelon of a GTE local cu.tomer to WTI muat Include lnfonnatlon 

relating to all axlaUng, new and dlaconnected serw::aa for that cuatomer. lndudlng 

the cuatomer'e name. type of Hrvlce dellted, locaUon of HMCe and featu,.. ~ 

option~ the CUJtCKnet deaAI. wn will be ~ to obtain thll cuatomer 

Information altar GTE hu rec:eiwd the cuJtome(a wntten ~ u apeclied i't 

Attlcle IV. Stctlon 8. For Hrvice to a new c:uatomer who Ia not an lldatlng GTE 

CUitomer, the LSR muet contain the cuatomer'e name. eervice addresa. aetvtc. 

tp, IeMen, optlona IWUrH and S.rw:.t data. If known. the LSR shoutd 

Include the telephone number and due date/dMired due date. 

While wn WOYid have Ill own cuatomer lnformatlon and may have the SAG/GTE 

Product. on ~ape from GTE. WTI would not have the due date or new telephone 

number for rww cuatomere a.nc:a that Information Ia contalnld In GTE'a svstema 

Therefore. a proeeu Ia required to provide thl1 information to WTI. GTE itself 

does not have untform acceas to thla Information ~. Until GTE and 

wn have agrMd and Ht&bllahed elec:tronJc lnterf~. WTI ag,.... that an 800 

number is the method that Wlll be used. The 800 tellphoM number Will connec:1 

WTI dlrec::Uy to GTE's NOMC HMCe repre .. ntaliYU. When wn recel\lfl a 

requett fer bulc strvlett from a new lociJ ltMCe cu11omer, WT1 Will call GTE'a 

B-1 
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NOMC through thl eoo number. and, whtle the new cuatomer 11 on hold. QTI! Will 

provide tht dut cJitl for ttrvloe and lht ntw ttlepnone number fCJr that cuttomtt. 

AI the 11mt ttmt, WTI Will gtw OTIIhl new CUIIomtr't name, HMctlddttA 

and 1\'Pt ol rtQuttttd atiVIct (It. R1, 01). OTI Wllltn1tr that Information Into 

Ita fV'IACAI or 801.AA ~~~ ordtnng 1VIItmt 10 be htld In tUIPintt until 

WTIItnda the oonflmvng LSA. WTI Will then I'IIUtn 10 Ill cuatomer holding on 

the Une and provide tht dut datt and new ttltphooe number. 

1.1.4 Afttr concluding thl telephone call With tht MW cuatomer, WTI will complete a 

confirminG LBA for thl MW MMot and lind It tttc1ronledy lo OTB'I dill centtt 

for ptOCMtlng. Upon ~. OT& wW match lhl UJA With tht lti'VICI orcttr 

IUIPindld In CITI'I l)tttm, lnd H thltt .. I malOtt, OT1 Will PfOOMI tht LM 

Nttf tht Ll" It......,, QT WllllflntmM COfVllmt~ t"J(Iindv t9 WTI 

~ the NOM that tht Ll" ho bltn prwMttd, provldfno • riOOid of lht 

ttltphont number and dut dltt, WTI Will bt tequtred to tubml' lht confllminQ 

LIA bV 11.00 p.m. tiCh day local time, II dtflnld by lht loot lion ol tht III'VICI 

lddrtll If WTI fiiiiiO au&>mlt tnt Ll" In I UmlfV mlnntr, I hi tu Pft\CMd I.OA 

Will bt OONICIIttd In fte»PPfdV II Wfllelh llmt QT wlilt tiQn I ntw d11t If It 

upon ttctlpt Of lht tftltylij lGA ftJt tuoh t~UIIMlllt t11JU .. II1111l lloi~V Wtl of 

the ChlllQI, 

1.1.5 Number~ and due dllt eohldultl tor •~ Ott'fr ''*' P1Q11 Mnt 

MMat and hunt QfOUPI up to 11.,. .. be......,., wtlt*' tppfOJCi1 It I)' • 

~our (24) houtllltlt om ,.. of the LIA Ullna the ltandlrd Looll 

SeMce ConfirmatiOn (1.SC") I'1IPOf1 ltm tl«'tronlcdv to WT1 (WI( thl NOM, -

thlrtby pRMding a NCOI'd of the nftlv .. tabUIMd due datt. Alit~ WOUld 

be a multt..Jine hunt group for 121li'IM or fewer. The othlt numbtre then will be 

provided through the nonnaJ electronic conllrmation proceu. 

1.1.8 Tht procesmg of specsficdy requested telephone numbtra (called "v&n~~y 

numberl1 It u follows. GTE will wont with WT1 on a real time Interface to 

proceu vanity number~ whit WTl'a CUitorMr Ia alii on the line. Jf a number 

101ut1on can be .-bMihld ~ltkNity. it wW be dont whllt tht cuatomer Ia WI 

on the line. If extensive time Will be required to find a aolubon. GTE ..,a 

ntprtMntativel will wont with WTI ~uentativu off line u GTE would for he 

own cuatomtre For all of this. the buiC tantf gutdetcnea for provtdtng telephone 

numbtre Will bt followed. 

1.1. 7 Once the order for mold MMct Ia tstabflahed. it llrnov.d for provltionlng to the 

ntx1 system level Here, GTE will ~'alldate and proceaa the LSA to Htlblilh an 

account for WT1 and. if GTE conttnue. to provide aome r-.idUII HMICM to the 

cuatomtr, GTE Will maintain a GTE account. In GTE't ayattm. GTE't account is 

calltd the Rttidual Accourft and WTl't IeCOUnt Ia r-'trred to u tht WTI 

Account. If artf englnetnng for the stMCe Ia nectuary, tht account would be 

diatributed to the ssoc. Otherw~M. d Will be dl:atnbuted for facaldy U~~gnment. 

1.1.8 With tht account ettabllaMd and any tngmeenng and facility~ 

compftte, GTE then will tranamlt tltc:tlonk:ally a rfCOI'd to OTE'a CZT fittd 

Pft"'IOMf If phyllcallnterconnectlon or almitar actMty Ia requir.d. The ezra Will 

provialon the atMCt and then tleetronic:aJJy confirm such provlaJon 1n the 

SOLARISORCES system when completed. Tht tcCOunta thtn Will bt 

transmitted to GTE't Cuatomtr Billing StMc:tt System ('C8SS'). GTE ehall 

provide to WTf a ~ completiOn ~port. call recorda for ~al atrvw;e 

provk:ltd to WTra cuatom.,. on GTE factlrtlea Will be transmlrttd from GTE'e 

sWitChes through some unge rating aysteml (SIP. UMS). acraened and 

eventually delivered to cess for tht generation of billa. 
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1.1.9 CBSS it a dlffttent aysttm than CABS. and It Ia the one that QTE Will utUtU to 

product the rtqUired billa for I'IIOid HM:el and local numbtt portability. C88S 

will crtatt a blU to WTI for mold Hrvicet along With a aummary bltl muter. 

O&Jtv unrattd reootda for lntraLATA toll unQt and local uaage (lncol*='t uu~ 

data Will bt ptOYtdtd on rated Milt) on WTI'tiOCOUntl Will t)f Qtntrttld anG 

ll'll'llmlttld tllctronlollJV to WTI. 

1.1.1 0 On rttold aooountt, GTS will prOYldt uaaoeln 8MR format per txlltlng hit 

txonange achtdultt. Tht UIIQI billlr~ Will bt tn agrttd upon ltwl of detaM lor 

WTI to lllut 1 bill to •• tnd uurt. 

1.1.11 QTe Will provtdl WTI With dtiiJIId monthly bltllng lnformatJon In 1 ptptr fonnat 

until an agrwld upon EJiattonlo Data Interchange 811 tllctronlo biU format Ia 

optrattonll. 

1.1 .1 2 81att or IUb•ltattltvtf billing wtU lnolu~ up to ttn ( 1 0) tummery bill I .CCOUntl. 

1, 1,1 GTIICOipt~ WTI11 ~rot repone and agrtH 10 utili It lnduttry llln<ltrd rttum 

ror ut~•bla mtntatt Tr•rMml••llln Wtll r!flflut v11 tht NOM. J af)t aata 
willoonfntm to AHitltiiTitlrl 1A• «•I lhtl f1U t rt Uttfl w U bt U hv .. , fJ M0f1'11y 

ttwouuh ~'k'•Y ,.",.,. ,, r Ht~kltve "' •orettJ nat• ,,~k•Qt• wtM '" ,,.liklid '~Y 
lfMtH I~ Dtittf~ ()Til!Oirllllll wtllllf llfW~IIIf lUI llfldlltWI~l.o~Mflt 

"'"''""' I .1.14 Otl wlll tltllll d 1i bttJkUlJ lui ~~ ftUIUlefiiiJ 'V I If lltl llllltf WI I ll!ljUI,. I ' 

longer rtttntkln period, W1'1ahall ttlmburte Ofl ltJt 1111~11111 1 lattd lo llttl 

I'ICIIIItion. 

1.1.1 6 In -.cion to tht LSR deiMtry proceu, WTl Wlfl dlatltbutt OA and dlractory lilting 

lnfonndon (together IOIMtlmM ,.,atrld to htfeaftar u "OAIOL Information") to 

GTE via the LSA ordering ~ over the I~OM. GTE Will provide Nstingl 

..w:. via ita -aating continuity" offering. 

1.1.16 Charges and credits for PIC c:hangn ordered via an LSR Will appNr on the 

....all bUI. Aa WT1 placea a ,.quat for a PIC change VIA LSR. the billlng will be 

made on WTI ac:count uaoc:tated With each Individual end user. GTE Will 

~·· aH PIC changes from IXCs that are ~ for WTI end users by 

rejec:ting bad< to the IXC with the WT1 OCN. Detail Ia pi'OWSed so that WTI can 

ldlntlfythe apecdic ch&rgea for rl!biWng tort. end u .. r. 

1.1.17 ~ The partiH will provide tor the diStribution of lntra1.A T A CMOS lncoiJec:1 

,...0" arrd/or HtKted local meuurec:l se~ meuaga u follows: 

1.1.17.1 Mtaygn to bt Sctnotd· GTE recelwa CMOS I transmissions 

c:ontalnlng lntral.ATA lncolleot meuagn from the atatt RBOC 

CMOS holt eKh Bulineu Day. Per WTl's requeat, GTE Will ac:reen 

the lncollectl by NPA and line numbtr and acc:umulate the Colltc:t. 

Third Number 8U1ed and Credit Card (~ c:aled lnc:ollec:ta) 

,...0" In a data file. The ac:reening will be for end users who 

have c:hoaen WTI u their local aar...ic:e provider through a Reule or 

Unbundled Network arrangement The ac:reened 1ncou.c:t meuage~ 

and any Local Meuured Strvk» (LMS) uaao- Will be accumulated 

and forwatCMd to WTl. The Pattiee ri mutually agree on the 

frequency of the data exchano- and the method of tranamraslon (i.e .. 

magnetic tape or d1reet electronic tranamlsa10n). GTE Will tor:~ard 

the ac:reentd meuages •n the Industry standard EMR fonnat GTE 
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lntraLATA toll mtiHget that are r.eorded by GTE and dialed on a 

one plus or zero plus bUll are not part of thll tec:Uon and Will not be 

tcrtentd. 

1.1.17 .2 C(QQ!P'DIIIIoo. GTE wiU bill WTI monthly for all ••~ related to 

lhlec'"'*'G,IOCUmuJatlng, prooeulng 1n0 trwmmlng of ~ICOIIIct 

IMIIIOII and LM8 &Mgl, If applicable, Ill ~ and 

mutually agrHibte charge. In addition, any meuage prOOIIUig ftt 

ueoctlttd with WTrtlncoUtct mMUget that 11'1 chatgtd to 0TE 

by tht CMOS Holt will bl pUHd on to WTI on the rnonthty 

etattmene. AI IIYinUI, IUroNrvtf, tbll IM ltlV othtr amount~ 

due to tht CMOS Hott for WTt't tnooaeat meeuoee Will bl bled on 

tht monthly ttltlmlnt. It Ia WT1'a rMPontlblllty to bill and collect d 

lnooiiiGt and LMS amountl due from Ill end UHII. The ~ICOIItct and 

LMI rtYMUt amountJ thlt .,, lilted on the monthly lnYolce are =' to OTIIn rotal. Tht Partlft IQrM that thltrtlngtMint for 
1n0 thllnoolltct end LMI rtwnYt amount• dut ora ta noc a 

Httttmtnt PI'OOIII with WTI. 

I, I, 11 ~""b!!I'NI QTI thiN bill WTI MII tlmttv b1111. lo no Clltllllll QTB biN WTI 

or fjttYIUUIIV Ullbllltcl tJhlflltl thll Ill fur NlOft I IIIII t1flt ytlt IJfiOr 10 till CMfll'lt 

bl date. 

,,. QoMIJnWil- .. 
1 .2. 1 Q«ddr 'MtWtttt!W· Wfl tO,..I tu Wllf*tt ICJ Cl f IIIII M II I CIIIIHitd PttMdtl of 

~ HfYICe. WTI will doOUmlnt Itt Otltlflcaat of OperatinG 

Authority on the wn Profile and agtMt to updaSe thla wn Profile u requited to 

rellec:t itt current ettUflcltion. The Partie~ agrM to exchangt and to • •pdate end 

UMt c:onUICt and ,.,erral numblfl for Otdtr Inquiry, ttoub6t repottlng, billing 

lnquiriel. and lnfonndon requited to comply with law tnforc«nent and other 

HCUrily ageucl• of the govemment. The PattiM IJio agtH to ex.chlngt and to 

updl1e lrDmal Ol'dlt, repllr and blllng point of contact~. Prtor to IUbmiCtlng an 

order under thlt Agreement. wn shall obtain such documentation aa may be 

required by ltatt and ftdtlallawa and regulations. 

1.2.2 GTE shd ptoVIdt wn wiCh a apedfled customer contact center for purpoua of 

placing ~~~ orderw and eootdlnatlng th4a IO.Itdalion of IIMCta. TheM 

actMtita shall be ac:complahtd by ttltphont call or facalmKe until electronic 

Interface capability hu been Ntabllahed. The Partie~ adopt the OBF L~ and 

DSR forma for the ordering, c:ontltmation and billing of rtaa1e aervices. 

1.2.3 GTE will proc:eat such avtvlce orders during normal operating houtl , and ahalt 

I~ ae~ orders ~.thin the same time interval~ u* ;., Implement 

HfVice ordel"' for similar HfVicet for itt own uaerw. 

1.2.4 GTE Wlil pi"'VVM current GTE cu.tomer proprietary netwottc lnfomwJon (name. 

addlft.t, telephone number and deacnptjon of urvlca pi'OVIded by GTE 

lnc:luctWlg PIC and whitt page directory llatfng lnfonnatlon) u provided In Article V. 

Section 3. The retum of c:uat.omer tnformabOn Will be VII facalmlle or VII 

t1tc:trotuc 1ranamlnlon. 

WTI.FVOEH4 2 8--4 
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2. MtJottMMt B!llttma. 

2.1 010fra! Ovtrv!tw 

2.1.1 II WTI ttqulru malnttnanct for he local ltMCt cueton1111, WTI Wlll lnltltti a 

requut for rtplir (aometlmlt r.ftrrtd to u a "trouble rtPOn'l by caNing OTI'e 

Ouetomtr 011'1 AtPtlr Otnttr. Ounno thll oaN, OTIItMot rtpl'tltntltNM wt11 

vtrlfy that the tnd·Uitr It a WTI CUIIOmtr and Will thin obta~1 lht ntOtttary 
InfOrmatiOn from WTIIO PtoOHIIht ltOUblt repon, Whllt WTI ttptWMntltiYtl 

1111tltl on tht Nnt, OTI pefiOMII Will C)lrlonn an ln~lal analytla of thl piOb6tm 

and ttmott line ~Mtlno for Matt ttMcfl. 11 tnglnttfld •~ art lnWIYed, 
the c.- wtM b1 miGt to tht QTIIIOO tor handling~ If no tnOinlltlnQ It rt®lftd 

ana the lint"'*'' tMIII thlt tht 1 n be r.-.u rtfflOttty, 01 
I)MOMtl Will~ ttll prabltm and olott tht ,,. report Whit Wrt 
rtpr~HntttiYtlart ltllf on thtllnt. If on·l1nt rttolutlon Ia not PQIIIblt, QTI 
pereonl'ltl will ptOYICfe WTI rtPttttntltiYQ a aommnmtnt Umt lor rtpalr, and tht 
QTI petaonntlthtn will enter lht I~ tlcktl lnto thl GTittrvlclt diiPIICh 
queue. WTI't r.pa~r tti'Yklt commitment tlmtt will bl wtthln lht eamt lnttf\u 
11 OTS provldte to ~~own tnd Uttl1. Maintenance and rtptlr of QiB IICllltltt 

Ia tht mponell*y of OT! and Will bl performed at no lnCr.mtntal chlrve to 

WTI, If. "a rttuh of WTiolnltJattd troublt ~' t~ '' found to bt the =-of WTI (t.g., nan~ otull) CITI wtll Ohttgl WTIIOt trouatl 

_..on. WT1 WI hM tht • to"'*' ttoubll tot Rl end""" to=• 
lroubtl ttPOrting Otnfltt 14 hOUrt I day, 7 daYf I week. WT1 will bt 1 

ouetomtr contact ctnttr when lnKial ltMct agrMmtnta art madt. ... 

2. 1.2 Rtpllr calla to the SSCC for englnte..-d IIMcel will be proceeHd In HMntially 

the aame manner u thole by the GTE Cuttomer care Center. GTE pereonntl 

will analyza the problem, provide the WTI repi'Nentatlvt with a ~mmltmtnt time 

while they are ltill on the line, and then place u. ~ tlcbt In the dlspalch 

Q'*'-. 

2.1.3 GTE then will ProeHl d WTl trouble Alportlln the ditpa1ch queue along wllh 

GTE trouble reportlln tM order they were filed (first ln. first out), with priority 

given to out-of-service conditions. If, at any time, GTE would determine that a 

commitment time given to WTI become• In leopan.ty. GTE service 

representatlvH will contact WTI by telephone to advise of the Jeopardy ~ndltlon 

and provide t new commitment time. 

2.1.4 Trouble tepof1a In the diapaSch qu.u. will be tranamlttlld electronaJiyto GTE 

CZT ltMce technlciana who will repair the setvlce problema and ciMr the trouble 

rwport~. For~ WTI tMUble reporta. GTE aetvlce technicialla will make t 

te6ephone call to WTI dlrectty t? dear the ttoub'e ticket GTE Mtvlce techridana 

wll make the confirmation eal to the telephone number provided by WTl. If WT1 

is unable to PI'OC:fta the c:d or pieces the GTE tec:hi•idan on hold. the call will be 

terminated. To tvold disconnect. WTI may develop an answering system. sUCh 

u voice mall, to handle the confirmation caJta expeditiously. 

2.1.5 GTE will provide elee1ronic interfeca acct11 to operation support syttema 

functions whlch provide the ca.pabllJty to Initiate. statut and cloH a repair t~ 

ticket. GTE will not provide to WTI n~al time '"tino capability on WT1 end user 

services. GTE witt not provide to WTI an Interface for netwof1c surveillance 

(pel'formanc:. monlton"!3). 
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3. Eloc!ronlc; !oJtdact. The Partlel aha!l wortc cooperatively In the lmplementaUon of electronic 

gateway accaa to GTE operatJonal auppon ~'ltema functlonl ln the long· term •n &ce:Qrdance With 

establilhtd lnouatry atandald•. 

3.1 WTI ahiU hive lmmedlattacceaa to the followlnq 099 electronic lnterfacea that Will 

provide functJonallty to enabb WTI to ae~ cu.tomera In an equal and non· 

dtecnmlnatory manner. 

3.1, 1 Prt-Ordtr functtonl , e.g,, TN Alllg.,mtnt, 00 Atiii'VItiOn, Addrtll Validation, 

Produot AvalllbHitV, thlt art avatllblt on a diii·UP or dtdleatld balta ualog tht 

a.cure lnttorattd Oattwtv 8vetem (8101). 

~ . 1 .a Ol'dtr funotlonl thlt art avtlllbll on • alai up or dtdloalld U11l1 u11ng 

OONNIOT: Mall till trtMftf. 

3.1.3 Initial trouble rtpof11 vii 8108. 

3.1.• Ellc1ronlo tranafer of tht WTI bill In tltctronlo data 81 1 format. 

3.2 WTI mav mlgrttt to fully lnttraotlvt ava11m to aVtttm lnttraonneotlvlty. OTB. wttll lnput 

from WTI and other C11rltt1, ahlll provide gtntrat lnttrfac. apecttlcaUona for tltclroNo 

100t11 to tNe funot.lonl*y., · ThtH IPIO'fiNUOne Will bl pnwtdld 10 tnlblt WTIIo ~ 

=lnteftlll ........ Dtui.,.WIMin wtehlllflllllbltnelofW 
t'dt MmtliM OUidtllfttt, luotllhtttfiOIIWIII bt IYIIIIbtt II t•~t'; II 

j)OIIIblt. 
• 

3.3 AM coati and expenaea for anv new or modified electronic lnterfacea exclualvety to meet 

WTI requlrwnenta that GTE diCermlnel are Cu,.,..,uy Availabte and GTE agreulo 

~will be paid by WTI. 

3.44 WTlshaJl be fMPC)naibte for modifying and connecting any of Its pre-ordenng and 

Ofdlring aysttma with GTE provided lntedaca u deacnbed In thlt Appendix. 

4. GTE l']jtllttd EJtctmo!c Syrttm Btdglg01. GTE wiU not charge wn when GTE lnltiat.ea 111 own 

eltctronic aystem redeslgnal~lgurations. 

B-8 
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Aft~INDIX 0 
~TIIICHAAQII ,OA MIICEUANEOUB 811111811 ITl!MS 

Tilt follOwing ltiVIC I lrt oHtrtd by OTI when WTI ftltlll CIT 'IIOo lfl•thiiiOt IIIWII \If ltftllll 

lltm 11 r10t tUPtrtldtd by • tariftld olttrinol 

A. ~ 1·1 &Motlvt Rolrter Map 1120.00 NIA 

Provldld It I OOiot mtP l=tll'liiVI fOilllrt 
ton and 1M Qtl oentrll thiUtnd I t t 

Ollie to •· ThlttltDttw router and otntrtl Clfflot 
~ Wllltnoludt CUI oadH 1nd NftNNMKt 
HfWCI, The mao wllneNdt bftUftdlftH of ~~«Itt ~til 

atfiOt lnd lhoW m1tor tlttttl lnd lht OUU111Y bOUIIdlry, 

f'ennlttiGn to = bV WT11or "' klllfnaluttl• 
grentld without u"htr In Non taufflt.l ptklt. 

"· MIAU CoPY 

~of OM ~of I 111 Cultomlf'l 
......... AdMit Cluldt, POI1IOt Jllld .. 
1 , Copy provtdld In propfr fonnat 

1238.50 $54.00 

2. Copy ptOYidld tn flat ASCII file on a 3 vr dlakene $276.00 $38.00 

C.1 
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APPENDIX 45A 
GTEIWTI OPT·IN NEGOTIATION ISSUES 

ATaTTERMS 

Pursuant to Section 45 of Article Ill of thll Agreement and aubfeet to 111 of tht ttrml and COndition• 

thereof. t.ht foflowlng AT&T T erma rtftrYed to In Stctlon 45 wdl bt aubstltuttd lor tht GTE T erma which 

are ••t out In Appendix •sa •• and When 8tctlon •e calli for lhtm to bt aubltlMtd. 

ISSUE 188US ACJRE M HT RUPAINCS 

NUMBER DESCRIPTION 

I. The arbl!rattct ratM for. 

wnAJG!HU 

RMIII Avoldtd Colt 01-count 
Nonreoumno Char~• 

S.rvlcet not avaa.D61 fer NUJI: llflflnl 
~. attvlc:el for the dllabltd. and 

promotional offtringtl of 80 days or len In 

duraUon. 

Buic Exchange Reeidential and Buainea 
Servlcel not avallablt tor reMit unllea 

CLEC pays monthly Interim universal 

service aupport charge. 

S.rvieea available for teuJt but not at a 

dlacount atrvlc:el providtd at a volume 

dllc:ount which cannot be aggregated to 

qualify for volume dilc:ount, ICBI/Contract 

SeMcel, COCOT C9lf1 or c:olnlea, 

aptCiaJ 8Ceell, operator atMc:es and 

dnctofy uailtata, and notna.~rrine 
chargee (Including ordering ctwgea). 

Tht t CI;JCOUnt lnd rain In A!ttctvntnt 
48.4·1 Will apply lnattld of A~P«<dUU A. 

e .a Aeell1!!tlpnt pn en· It· to lht • ...,. 
conailttnt with tht IPIM'cab61 rulll and 
regulations of the FCC and the 
Commiaion, AT&T may restll aD GTE 

Local Setvk:tl u d-rilled In GTE'a tari1tt. 

The following rtCtttctionllhd a,:IPty to the 

,..... of l..ocal a.rm.e. u dltc:tl)ld In 

s.ction 2.- of this AgtNment by AT&T: (Q 

AT&T ahall not 1'8'1111 ,..ldentlal H1VIcel 

non-residential tnd uaera: (ll) AT&T lhlll 

not retell Ufelinell.lnkup aervicea or any 

other mMnl·t..-d ltMce offering to 

nonquallfylng cuatomtfa: and (ill) AT&T 
ahall ,...u grandfathered ltMca only to 

c:unomtfW qualified to rectlve auch 
HMce1 from GTE. 
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ATTACHMENT 4&4· 1 

TERMS ADOPTED FROM THE AT&TIOTE FLORIDA ARBITRATION AQREEMENT 

1. I Mfl 8tNipt R••!e 

Attlchmenl 1 .. 

(P1012) 
AT&TIOTI Florida Pricing Agrttmtnt 

The price~ dWgld to AT&T for local a.Mot lhlll be~ umg the IYCHded coat cM1oount 

~ In the 8talll ~on the bull of the tet111 ,. .. chltgld to IUbecttbttl lOt the 

te61commu!lk:lllot• MMcl ~. ucidng the POttion thereof atll1butab6l to any tnlltciCino. 

bllng, coiKtlon, and othtt costa that Wll be avoided by GTE. u ful1her tpeclf'-d In Appel ldlx 1. 

The pnc.t lhd t. GT£'1 '*I» l'ltM applicable on the Elfecdve Date. leu the appliclblt 

dllcount. If GTE reducet or lnc,.unltl rltlll rat" alter AT&T tx.cuttl thlt AgrMment, the 

applicable dtacoum thalt be ~ to the reduced or lncreued rewll ratea. 
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Attachment 14 
(Page 4) 

AT&T/GTE Florida Pricing AgrHment 

Beginning With the Efftcttvt Oatt of thla AgrHmtnt, Reaale 8tMCea wsll ~ prtced In accordance wtth the 

atandarda and prtc.a delcnbed bttow. 

1. The wholela1e rate~ for L.oeaJ Serva A ..... wtll be calcuiated baled upon tht dlacounll 

delcribtd In Annex 1 • Such dlleounta will ~ applied agu~at the Rltlll Rat11 for ItCh GTE 

Rltall Offering. 

1.1 "Rttall Rate•• a,. the effective ratn a GTE retail cuatomer would havt paid GTE under the Rttd 

Offenng aeltcted by AT&T, taking Into conalcNratlon all appliCable dlacounte, lnctudlng, bUi not 

llmHtd to, volume, term and tlmt of day. 

1.2 A "Retail orr.tng- II an lndlvlduiJ contrw:t or retail MMct rm. ~. or peckage of rail 

tllmtntl, wttlch em: offera to 1t1 retail cuatometw, lnctudlng, but not nmlttd to, Grandflthtttd 

Strvlctl. 

2 Nonrecurring "change" or "record" ctwgn. rather than aervice establlthment chargea. ahall apply 

for the converalon of exitting Cuatomert of GTE HMCel. received either directly from GTE or 

through another reHIIer, to AT&T local HMcl. 

wn,UOENU 
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Attachment 14 

(PlOt 8) 
AT&T/OTB Florida Pricing AgrHmtn' 

~IX 1 • AMfX 1 • 8chldull of WhOIMIJI Olacountl 

Bulo LooaiStMol (Rtl~ & Butlnllt) 

Lint Charge 
UugeCtwge 
FMturtl 
llttlng Ohltgee 
NOMtcurrtnO Ohatgll 

Tall fttrvlet 

QptriiOI ltrvtotl 

Dirlatoty ,A II 'IIInOI 

Butlntll TNnk and 8eMce ArrangtHMnta 

ISDN Setvlcet 

CENTRANET s.tvtc.. 

Prtvate Une Setvaa 

lnboundiOutbound SeMcet 

Promotional Offering• (90 days or more) 

Promotional Offerings (leu than 90 days) 

SaMCal for diaabted pereona (lnctuding frM dlrectory 

&lllatance) 

In Contact Servlcee 

Public and Semi·Publlc Pa)'Phone SaMCel 

Contract SeMcel 

Grandfathered Servica 

All Other retail Telecommunications Sarvlcel not 

excluded from ruaJe by order 

of the Commlulon 

45A-4 

13.04% 
13.04% 
HUM~ 
to.o..,. 
11 o•"' 
11 04~ 

W04~ 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

Not subject 
to wholesale dllcount 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 
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Attachment 14 
(Page e) 

AT&T/GTE F1orlda Pricing AgrHment 

Aw6r.cb. 1 • Anr.-x 2 S:untNry of Wholeaa~ Oilcounta 

Thll Annex reftll to contract or rttl!l aervlct ehargll 

I 0011 Btryipn.fln!dtrp fOd Buagp. 

Lkw Cbarqtt: ThiN HMolllhould lnctudl but not bt llm~ed to tht eJCchangt lint chargee, by rate .,.. 

wllNn the tur1edlcldon. The prtc. atNclu,. ahould enoompua flat rat11, tMUured a M:vtct, one ancuor 

two-patty Unee and any other 1ubcaiego'Y ttw pertaJna to that Jurlldlctlon. Une pr1ctt that rwt1oct uaagt 

for auch Mrvlca u ca11>1ckt. txtllldtd II'M Hf . tOe, comn.umty calling would bllnctudld In t~ 

category. 

UyM Cbtrgu; lnck.ldel all UIIOI not ctQtuted In the Unt charge, auch aa mtaaaget or mlnutta In 

eJCcaaa of any llmKed e&lling·plan. 

Etttyru; Cu1tom caNing fHiurtt and tdvanetd cuatom o•tllng ltalurtl •• dttlgntd 10 U. oompell'" 

.., llnO'I and muiHnl ,..I.,. end buiNH outtomtt tiiOhlnot llnll. CullOm ctlllna IMtu'" 

would InDiuM monlt\ Md PlY I*....,_ ohiiiM . .-IIDotrtld ftefuN clloounel fOt ~ Ot CIIMr . 

IMIUtino butdtl wou6d lilo bt lncMSed. (c.ntral ofb fMJu,_ that eupport CENTRANET and PfMIIa 

lint aervtcee v.outd bllncludtct with each apeciflc ~ category.). 

UatfnAA' All forma ot dtr.ctory !lltlnga for both local and toll HNtca. Prtcn for customer listing opdone 

such u bold typt, dual name, butlneu name and custom ac:Mtnlslng for the white and ~llow pagee .,. 

Included. 

Non-rteurring cbarp11: Chatgn auoclattd with the lnttaJia!ion, adaltion, changtng or moving of MMce 

and equipment for local MMce. 

Toll Sttylcea: Charget for llf'l ltMce that hu been ordered by tht Commlulon to be open to lntraLA TA 

p1"81ubscrip!ion whether chalgtd on a per rmnute of uM or other balla. Thla includel the non· recurring 

and Hating charges usodattd With lnltallation or record affecting work for toll se~ or toll uuge plana 

and for listings, advertising and uaocattd sarvices in the 800 leMCe dlnlctory. 

Oporator Sory!C8s: Charges usoc:iattd with. but not limited to, obtaining operator aulstance for call 

placement, buay-llne verification and Interruption, time and weather and, If P•iced as such, OA call 

completion. 

Qjmctgrv Aalfltanct Sttytcg: Charges uaoc:tar.d With the uM of dltectory aaaJatance operators In 

obtaining local telephone numbert. 

45A·5 
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Aftlehment 14 
(Page n 

AT&T/GTE Flortdl Priotng AgrHment 

Byl!ew• Iruop IOd StMge AraoswrwJte: CharOn utoelated wllh PBX trunk ln'lngemtntt tor t 'nglel 

and muld-lnl cuatom«~. Included art lint and usage chlf911, f .. tul'll and MMDI atfll'lgtmlntl for 

dlrtCt Inward (ancUor outwtrd) dialing, 

!AQN StMptt: Chargll UIOCtlted WtCh lntiiQfltld S.Mcel Digital Netwoftt S.Mc:e lor ,.,ldtnoe and 

bualnell cultomenl for the trantmlltlon of voice, data and packtlltwltched tignall. 

CEN'J'BANIT llfMw• 0Nrgee ....... wtlh the provt~Q1 and UM of_...., office buld l)ft.

bfanoh tXOhlnOIIIMotl Uling equipment looeted on the prMtfl• owned or leiNd or controlled by 

QTE and conMCttd by local ~ to thl ~ of the cutti)(Mf or en authortlld u1er. 

prtyate blot 8trytpee; Chlrgt~ UIOCIIted with tht provltlon and Ult of dtdlcaltd faclttllll bttwHn two 
or mort ouetomtr fooltlone, 

l=ndiQ'f:od learMt' Chlrott IIIOCIIItd With tht provltlon and Ull of WATS 800 (Inbound) and 

W Alta tltptlone MI'Ytoe (outboun<l) and othtr llkt atMctl. 

lgd u•t=leMmi Chlrgle MIOolltld wtlh lhl Pf9\!1110n and UM uf eommon Md Mllcltld . 

fiiGMIM to .... HMet 10 Md Ullt C!UitOn'ittt. · 

J 



l 

.. 
• I 

~· 
\ 

.":. .-

APPENDIX 458 
OTEIWTI OPT·IN NEGOTIATION ISSUES 

OTETERMS 

Pur1uant to 8ecUon 45 of ArftOtt Ill of thll A;tMmtnt. the following terme 1hlll blapptltd In tnt twnt 

the AT&T Ttrme IN dtlmld to bl unlawful, or IN eta)'ld or tnfolned by 1 court or comm1t11on ot 

compe~~n~ JurllclctJon. 

ISSUE ISSUE AORE£MENT REFERENCE 

NUMIIR OIIO .. IPTION 

I. The arbitrated rattt for: 

Attall Avotdld 0411 Ollcount Tht rtttlt dltoOUnc and ratn 1n 

Nonrteurrt,g Chlrgtt 
Apptndt11 A WIIIIPC)tv lntltad ol 
AHachmtf1t 48A• t 

II. Whether, If any, of the following &lt*ra1ed 
,_..~-or dltcounla, except for 

croa c:laa aelling, may be rwnowld. 

a.Mc:ea not available for resale: llfeine 
..... a. . ...W:. for the dlrlbM. and ~ v, Sec:don 2.1 1 thoM HMc:.a 

ptomodonal offering~ of 90 days or lea in aalded from ,...., wll ~ inatMd o1 

duration. Appendix 454. 

8uic Exchange Aetldentlal and Bua~MU Article V, Section 2.2 and Appenduc A, t.hoM 

s.Mcea not avdable for retale unJaet AMCa auOfec:t to Unlveraa! S.~ Fund 

ClEC PlY' monchtv intMn utWMaJ ~ Surcharge, Will apply lnltad of 

...W:. aupport c:hatge. ~lx45A 

Ser.icelavaiable for reaaJe but not at a Article v. Section 2.3. thole .. rv~ca 

dllcount HIVicea provtded at a vobne avallab6l for reaaie but not at a dlscount, will 

cllcount which c;annot be~ to apply lnstMd of Appendix 45A. 

qualify for YOiutne dleoount, JCBIIConttact 
s.Mca, COCOT coin or colnleaa, 
apeciaJ acceaa, ope1a10r aeMc»a and 
dltec:tory aulltance. and ~fKUrring 
charge~ (lncluding ordering charge~). 

WTI'UQDMI 458·1 
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