
BEFORE THE FLORIDA PUBLIC SERVI CE COMMISSION 

In re : Request by Bel l South 
Telecommunicatio ns, Inc . f o r 
approval o f resale agreement 
with Express Connection pursuant 
to Sectio ns 251 and 252 of the 
Telecommunicatio ns Act o f 1996 . 

DOCKET NO. 981 357 - TP 
ORDER NO. PSC - 99 - 00 6 9-FOF- TP 
ISSUED: J a nuary 8 , 19 99 

The following Commissioners participated in t he di s position of 
this matter: 

JULIA L . JOHNSON , Chairman 
J. TERRY DEASON 
SUSAN F . CLARK 

JOE GARCIA 
E . LEON JACOBS , JR . 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION : 

On October 19, 1998 , BellSouth Telecommunications , Inc . {BST) 
and Express Connection filed a request for appr oval of a resale 
agreement under 47 U.S . C. §252{e) of the Telecommunications Act of 
1996 . The agreement is attached to th i s O=der as Attachment A and 
incorporated by reference herein. 

Both the Act and Chapter 364 , f lorida Statutes, encourage 
parties to enter into negotiated agreements t o bring about local 
exchange competition as quickly as po ssible . Under the 
requirements of 47 U. S.C . § 252 {e ) , nego tiated ag r eements must be 
submitted to the state commission for approval . Section 252{e) {4) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved. 

This agreement covers a t wo-year period and governs the 
relationship between the companies regarding the resale of tariffed 
telecommunication services . Unde r 47 U. S.C . § 252 {a) {1), the 
agreement shall include a detailed schedule of itemize d charges for 
interconnection and each service or network element included in the 
agreement. The agreement states that telecommunications services 
provided by BST for resale will be available for purchase by 
Express Connection at a discount rate of 21.83% for residential 
ser vices and 16 . 81% f o r business servic es . 
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Upon review of the proposed agreement, we find that it 
complies with the Telecommunications Act of 1996; thus, we hereby 
approve it. BST and Express Connection must file any supplements 
or modifications to their agreement with t he Commission for review 
under the provisions of 47 U.S . C. § 252(e) . We note that Express 
Connection does not currently hold a Florida certificate to provide 
alternative local exchange telecommunications service, and 
therefore , it cannot provide alternative local exchange 
telecommunications services under this agreement until it obtains 
a certificate from this Commission. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between BellSouth Telecommunications, Inc. and 
Express Connection, as set forth in Attachment A and incorporated 
by reference in this Order , is hereby approved. It is further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U.S.C. § 252(e). It is further 

ORDERED that Express Connection shall not provide alternative 
local exchange telecommunications services under this agreement 
until it obtains a certificate to provide alternative local 
exchange telecommunications serv ices from this Commission . It is 
further 

ORDERED that this docket shall be closed. 

BY ORDER of the . Florida Public Service Commission this ..ath 
day of January, ~-

(S E A L) 

KMP 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120. 569 ( 1), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission' s final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Dire~tor, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399- 0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060, Florida 
Administrative Code; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 
U.S.C. § 252 (e ) (6). 
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ATTACHMENT A 

Acreemeat Bdweea BdJSoutb Telec:ommualcadoas. lac. aad Express Coaaec:tioa Re&ardla& Tbe 
Sale of BdiSoutb Telec:ommualcadoas Services to Express Coaaec:tloa For Tbe Purposes of Resale 

THIS ACR££ML"''' i.s by and between BeiiSoatb Telecommunications. Inc .. \BciiSouth- or 
''Company') . 1 Gecqia corporation, and Expreu Connldlon \Express CoMection '1. 1 Tennessee company. and 
shall be deemed effective u of October~. 1998. 

WITNESSETH 

WHEREAS. BciiSouth is a loc:al cxchanae telecommunieations company authorized to provide 
telecommunications services in the states of Alabama. Florida. Georaia. Kentucky. Louisiana. Mississippi, North 
Carolina. South Carolina. and Tennessee; and 

WHEREAS, Express CoMection is or seeks to become an alternative local exchanae telecommunications 
company authorized to provide telecommunications services in the statc(s) of Alabama. Florida, Gcoraia. Kentucky, 
Louisiana. Mississippi, North Carolina. South Carolina. and Tennessee; and: · 

WHEREAS, Express Connection desires to racll BciiSouth's telecommunications services: and 

WHEREAS. BciiSouth has •arced to provide such services to Express CoMection for resale purposes and 
pursuant to the terms and conditions set forth herein; 

NOW, THEREFORE, for and in consideration of the mutual premises and promises contained herein, 
BciiSouth and Express Connection do hereby a,ree u follows: 

I. Term of the Aareemmt 

A. The term of this AJretnlent shall be rwo yean bqiMina October 2, 1998 and shall apply to all of 
BciiSouth's servina territory u of January I, 1998 in the state(s) of Alabama. Florida. Georaia. 
Kmtuc:ky, Louisiana. Mississippi, North Carolina. South Carolina, and Tennessee; and 

B. This AJretnlent shall be automatically renewed for rwo additional one year periods unless either pany 
indicates its intent not to renew the AarcemenL Notice of such intent must be provided, in writina. to the 
other pany no later than 60 days prior to the end of the then-existina contnct period. The terms of this 
Aareement lhall remain in effect after the tcnn of the existinaaareement has expired and while a new 
aarecment is bcina nqotialed. 

The rates pursuant by wbicb Expraa Connection is to purchase services from BcliSouth for resale lhall be at a 
discount rate off of the mail rate for the telecommunieadoas service. The discount rates shall be u set forth in 
Exhibit A, anached hereto and incorpora!ed herein by this reference. Such discount shall reflect the costs avoided 
by BciiSouth when sellinaa service for wholesale pwpo~a. 

A. ALTERNATIVEICOMPEnTIVEIOTifER LOCAL EXCHANGE COMPAJ.iY {ALECICLECIOLEC) 
means a telephone compMy c:cnificated by the public service commissions of the CompMy's franchised 
area to provide loc:al cxc:hanac service within the Company's franchised area. 

B. CUSTOMER OF RECORD means the entity responsible for plac:in& application for service; requcstina 
additions, reamnaemcncs, maintcnanc:c or discontinuance of service; payment in fuJJ of c:harJes incumd 
such u non-rec:urrina. monthly rec:unina. toll, direc:coey uaiatanc:e, c.tc;_ .: _ ... ~ , • • 

· - ·fl."; : 
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D. END USER meaDS tbc ultimale user oftbe telecommunications services. 

- · . ~ 

£. END USER. CUSTOMER LOCATION means tbe physicallocatioo of tbc premises where an cud user 
makes usc of tbe telec:ommunic:ations servic:ea. 

F. NEW SERVICES means functions, features or capabilities that are not c:wm~tly offered by BcllSoutb. 
This includes packa&in& of existina services or c:ombinina 1 new function. feature or capability with an 
existina seMc:e. 

G. RESALE mcaDJID activity wherein 1 ceniftcaled CLEC, such u Expraa CoGDectioD sublc:nbes to tbe 
telec:ommiiDicalioDa servic:ea of tbe Company and then reoffen thole telecommullic:atioas servic:ea to tbe 
public: (with or without · addina value•). 

H. RESALE SERVICE AREA means tbe area, u dcfmed in 1 public: service commission approved c:enifac:ate 
of operation. within wbic:h 1 CLEC, such u Express Connection, may offer resold loc:a1 exc:banae · 
telec:ommUDic:atioos service. 

A. Express CotmcetioD may raeU tbe tariffed loc:a1 exc:banae and tolltelecommullic:alioas servic:a of 
BcUSoutb c:octaiDed in tbe Gmera1 Sublc:riber Service Tariff and Private Line Service Tariff uject to 
tbe tcrma, and c:oaditioas specific:al.ly tel forth berein. Notwitbacandin& tbe foreaoiq, tbe exc:lusioaa 
llld limiwiou on servic:a available for reule will be u tel forth in Exhibit B, aa.cbed hereto and 
incorpcnaed berein by thia refereacc. 

Bci1Soutb sba11 make 1van.blc tclecommullic:atiom servic:ea for resale 11 the I'ISeltel forth iD Exhibit A 
to thia qreaDCDt aDd aubject to the exchaaioaa aDd limitalioas tel forth iD Exhibit B to this aaree;..~ It 
does DOt however waive iu riahla to lppel1 or otbawile challcqe any decilioa reptdina resale that 
resulted iD tbe diacowlt raaa macajned in Exhibit A or the exc:lusioDI and I.U::i"'tiom c:oDIIiDed in Exhibit 
B. BcUSoutb racrva tbe riPt to punue uy and allleplmdlor cquilablc rcmedia, iDcludina lppe&b 
of IDY decisioaa. If such lppe&b or mal lea.- rau1t iD cbaqes in the diacowlt rara or exclusioaa aDd 
limitatioaa, tbe l*1ies qree that lpiii'Oprialc modificatioos to thia Apeemelll will be made promptly to 
make iu term1 coosislall witb tbe outco111e of tbe lppel1. 

a. Expraa CAaDectioD may pun:hale r..ue eervica &om BcUSoutb for their own 1.11e iD opcl'lliDJ tbeir 
busiDaa. 'Ibc resale diacowlt will lpply to thole ecrvic:es UDder the foUowizla c:oaditioDs: 

2. E.-CoaDectioa IIUIIl order ecrvic:es tbrouJb resale interfaces, i. e., tbe LCSC mdlor 
appropriale R.-.le Accowu TIUDI. 

3. U..,. CociDectiOil caiiDOl be Ill allllnltive loc:a1 excbaqe tclecomDumicalioas c:ompeDy for tbe 
aiqle purpoee of IClliq to tbauelw3. 

C. 'Ibc provisioa of servic:a by the ec.ap.y to &prea CoaDectioo doea DOt c:outi1utc 1 joiDt UDdertakiDa 
for tbe furDiahiq of my ICrVice. 

D. Expraa COGDeCtioD will be tbe cuatomer of record for all servic:ea purcbued &om BcllSoudL Except u 
apecified berein. tbe Compmy will lake orderl &om, billa expect peymast &om Expreu CoaDectioD 
for allacrvica. 

E. Expraa CoaDec:1ioo will be tbe Compuy'a aiDaJc point of COGtact f« all servic:a purcbued punuaDtto 
this Apeema~L 'Ibc CompeDy sba11 bave DO COCltKt with tbe eDd UICI' except to tbe exleal provided for 
herein. 

v .. ioa: Aupllll7.1991 
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F. The Company will continue to bill the end user for any services that the end user specifies it wishes to 
receive directly &om the Company. 

G. The Compuy m•intain• the ript to serve directly any end user within the service area of Expras 
Cotmection. The Company will cooti.aue to directly market its own telecommunications products and 
services and in doinaso may establilh independent relationships with end users of Expras CODDeCtioll. 

B. Neither Piny shall interfere with the ript of any person or entity to obtain service directly &om the other 
Party. 

I . Current telepbooe numben may oormally be relliDed by the end user. However, tclcpbooe DWDbers aR 
the property of the Compaly IDd aR usipecl to the service fumisbod. E.xpreu COIIDCCtioo bu DO 
property riaht to the tclepbooe number or my other call number deaiprion IISOtialed wid! ICI'Yiccs 
tUnUsbed by the Compu1y, llld DO riJht to the conrim"DCe of service thtoup any puticular central office. 
The Company reserves the riJht to chanae IQCb numbers, or the central office desipation usoc:iatcd wi ~ 
such numbers, or both, wbeDever the Company deems it neceuuy to do so in the cooduct of its business. 

J. The Company may provide any servic:e or &cility for which a c~ is DOt established herein. 11 loa& u 
it is offered on the same terms to Expreu Cocmectioa.. 

K. Service is fllmilbed Albjeet to the c:oodition that it will DOt be used for any unlawful purpose. 

L. Service will be dilcoatinned if any law enforcement qency advises that the service beiDa used is in 
violarioD of the law. 

M. The Company can ref\asc aerviu wbeD it bu pouDds to believe that service will be used in violation of 
the law. 

N. The Compay acc:epiS DO respoasibility to my periOD for any unlawful act commiued by Expms 
CoaDectioo or ill eDd users 11 pet of pnMdiDa service to Expreu COIIDeetion for purposes of resale or 
otbe:rwile. 

0 . Tbe Compllly will cooperarc flllly with law enforccment qccia with subpoeuu aod court orders for 
usi~ with the Compay'a CUIDDCII. Law enfOI'CCIDCDl qency IUbpoeau IDd court orders reprdina 
eDd users of Expeu CoaDec:tioD will be ctirectlld to E.xpreu CoaDcctioa. Tbe Compay will bill Expeu 
CoaDectioD for illlplemeatilla my requaca by law enforccment qencies repn1iDa Expreu CoaneetioD 
end users. 

r. Tbe ~ .SIDICbocll of opcn&ioD of any circuits, &cilities or equipment provided by any 
pcnoo or CDiily ocber thaD the Compllly lha1l DOt: 

I . IDtemR with or impU laVIce over my r.cilities of the Company, its affilia&a, or its CODDeetinJ 
and CODallriq c:arrien involved ID italaVIce; 

2. CauiC damap to their plaat; 
3. Impair cbe privlcy of any COIDIIPmicaQoaa; or 

4. Crea&e b&arda to any employea or cbe public. 

Q. Expreu Colmedioo euuma cbe respoasibility of DOCifyiDJ the Compuy reprdina leu thaD ICaDdard 
operatioDI with reapect to ICI'Yiccs provided by Expreaa CoaDeetiocL 

R. Facilities IDdlor equipmcDl utilized by BellSoulb to provide service to Expreu Cocmectioll remaiD cbe 
propeny of BeUSo~nh. 

Vcnion: Allpllt 17,1991 
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S. Whitt paae direc1ory listinp will be provided in accordaDce with replatioos JC'C forth in Scctiocl A6 of 
the GeDcral Subscriber Service Tariff llld will be available for resale. 

T. BellSouth will provide eus10mer record informatioo 10 Express Cocmectioa provided Express Cocmectioo 
has the appropriat.e Lcucr(s) of Autboriwioo. BcllSoulh may provide customer record inforawioo via 
one of the followina methods: US mail, fax, or by electronic: interface. BellSouth will provide CU1101Der 
record information via US mail or fax on an inlerim basis only. 

I. Expreu CODDectioa &pees 10 c:ompmure BcllSoutb for Ill BcUSoucb iDc;umd expcDditwca 
usoc:iated with providiq suc:h infonnalion 10 Express CNmec:tioG. Expresa ConDectioo will .dope 
llld adbc:re 10 the BcllSouth pideliDa usoc:iated with c:ac:b medlod of providiq c:uaomer record 
infomwioo. 

2. All costs iDc:umd by BcUSouth 10 develop llld implement operatiooal interfac:a shall be rec:owred 
from CLECs wbo utilize the services. Owaes for use of Operational Support Systems (OSS) shall 
be u JC'C forth in Exhibit A of thia qreemeDl 

U. Where available 10 BellSouth 'a c:Dd uam, BcUSouth dWI provide the foUowina tclec:omuumic:ati 
servic:es ll a disc:ount 10 allow for voice mail services: 

• Stllioa Meaaae Desk 1merDce- Enbaw#d ("SMDI-E") 
• Sw:ioa Masap Desk lnterfac:e ("SMDI") Messaae Waitina lDdic:aiOr (MMWI") stutter diaiiODe llld 

meuqe waitina liJht fea~~~re c:apabilitia 
• Call Forward oo Busy/Don' t .\DIWer ("CF-8/DA ") 
• Call Forward oo Busy ("CFIB") 
• Call Forward Don't ADswer ("CFIDA ") 

Fu.rther, BeliSouth mes11p1 services JCC forth in BeUSouth's Messaae Service Information Pac:kqc 
sbal1 be made available for resale without the wboleule disc:owu. 

V. BellSouth'sllllide Wire Main•......,.... Plans may be made available for resale ll rileS, terms llld 
c:oaditioaa u let forth by BdlSouth IIDd widlout the wbolaale disc:ount 

W. All costs iDc:urred by BcUSoulb for providiq tcrvic:es requested by Expreu CODDCCtioa thll are not 
covered iD the BcllSouth llrifti sball be recovered from the Express Conoectioa wbo utilizes thole 
servic:ea. 

IV. Beii.SHG'a Provtaloa ofSenk:ea toEs,.._ Coueedoa 

A. Expreu C4aDectioa qrees that its resale ofBeUSoutb aervica shall be u foUowa: 

I . The reuJe of tdeeomamDk:etiona acrvic:es sball be limited to 111m end uses c:onformina 10 the 
c:lua or aervic:c ratriccioal. 

2. To the exteDt &pn. CUIDOCtioa ia a lf'Jec:omm•micatioas carrier thll aena pa&er thaD 5 
percelll oftbe Natioo'a preiUblcribed ac:caa liDa, Expresa CoaDedioo lball DOtjoiDdy market its 
iDterLATA aervic:a widl the lelecommuaicariom acrvic:es purcblled from BeiiSoutb punuaDliO 
tbia Apeemeat iD aay of the ...._ c:overed UDder thia ApeaDCDt. For the purpo111 of tbia 
IUbeectioo, 10 joindy market meat my advertilcmcDt, matbtiq effort or biJliDa iD which the 
celecommuDic:aboa acrvic:es purt'..baled from BellSouth for PUJPOMI of resale 10 CUitOIDCI'IIIIId 
iDterLA T A acrvic:es offered by E.xprea CoaDectioa are ptebj~ tied, bundJed, cliac:otmtod or 
offered topther in aay way 10 tbe c:Dd uaer. Such efforts iDc:bade, but arc not limited 10, lila 
rcfcrrala, resale 11f1111C111C111 lila qcDCia or billiD& ..,_u. Tbia sublec:tioo sball be void 

Vtnioe: Aloplll7, 19M 
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IDd of oo effect for a pattic:ular state c:overed under this Aareement u of February 8, 1999 or oo 
the dale BeiiSouth il authorized 10 offer iluerLA T A servic:a in that stale, whichever il earlier. 

3. Hocei&Dd Hotpital PBX service are the oaly telecommunic:alioos scrvic:es available for male 10 
Hotcl/Mocci&Dd Hatpital eod uscn, rapectively. Similarly, Ac:c:ess Line Savice for CllltOIDCr 
Provided Coin Telepboacs il the only loc:al servic:e available for resale to l.adepeDdeDt Paypbone 
Provider (IPP) c:ua10men. Shared TeDaDt Servic:e c:ustomen can oaly be sold tbote 
u-lecomm•mic:arions scrvic:es available in the Comp~Dy's A23 Sbared TeDaDt Savice Tariff for the 
awes of Florida, GeorJia, Nonb CaroliDa IDd South CaroliDa IDd in the Compay's A27 Sbared 
Tenant Service Tariff for the states of Alabama, Kenaac:lty, Louisiana Miaissippi IDd Teuoeuee. 

-4. Express COOIIII:Ctioo il prohibited from fumishiq both flat IDd measured r.re scrvic:e oo the same 
busincu premises 10 the same subsaibers (eod uscn) u swecl iD A2 oftbe Compu~y's Tariff 
except for backup service u iDdic:ated in the applicable Stale tariffSectioa AJ. 

s. If tclepbooe service il established IDd it iiiUblcquauly de1ermiDed that the c:lua of service 
restrictioa bu been violared, Expreu ~ will be ootified aDd bi.lliDa for that service will 
be immedi~tely c:baDaed 10 tbe eppropriale c:lus of scrvic:e. Service c:barJa for c:baqa between 
c:lua of scrvic:e, t.:k billiDa,llld iDlerelt u described in thissublectiOD sba11 apply at the 
Comp~~~y's sole disc:retion. IDtcrat at a r.re u set forth in Sec:tion A2 of the Geoeral Sublcriber 
Service Tariff llld Sectioa 82 of tbe Privaae LiDe Service Tariff for the applicable awe, 
c:ompouDded daily for tbe IIUIDber of days from lbe bKk bi.lliDa dale 10 llld iDc:ludiq lbe dale that 
Express Colmectioo actually makes tbe pa)"'Detlt to the Company may be aueucd 

6. 1be Compllly reserwalbe riaiU 10 periodically audit scrvic:es purc:hued by Express COIIDCCtioa 10 
establilb autbeabcity of use. Such audit sball DOt oc:cur more thaD ooce in a c:aleodar year. 
Express Coaoectioo sball make my IDd all records IDd data available 10 the Compa~~y or the 
Compay'sauditors oo a rasoalble buil. 1be Compay sba11 bear the c:ost of said audiL 

B. Resold aervicel can ooly be used in lbe AIDt tDIIIDtr u specified in the Company's Tariff. Resold 
scrvic:es are subject 10 the same termallld c:oaditiool u are specified for IUCb servic:a wbtD furDisbcd 10 
ID individual eod user of lbe Compay iD lbe lppropriatc leCtiOD of the CompaDy's Tariffs. Specific 
tariff features, e. a. a uaaae allowiDce per IDOCIIb, sball oot be aurqat.ed acroa multiple resold scrvic:es. 
Resold scrvic:es c:aamot be used to aarep&e nflic from more thaD oae eod user c:u110mtr except u 
specified m Sectioa A23. ( A27 iD cbe ... or AlabGDa. K.eDtudcy, LoWti101 Mississippi. llld 
Tameuee). oflbe Compay's Tlrilfreferriq to Shlred. TeDaDt Service. 

C. Express CoaDectioD may raeU..wa ooly within the specific: resale service area u defiDed in its 
certific8lc. 

D. T eJepboae aumbcn II'IDIIDiaed via my resold ICrVice feasure are illleDded solely for the use of lbe eod 
user of cbe fealurc. Raale of this iDfOI'IIIadoa il probibiled. 

E. No pa1eot. copyriJbl. 1l'lldaurk or ocher proptiecary riabt illicemed, puled or otberwile lrUiferred by 
this Apeemem. bJIMI CoaDectioo is IUicdy prohibited from IDY use, iDchadiq but DOt limited to 
sala, martetiq or adverUaiDa, or auy BeUSou1b aame or ndemark. 

V. Maiateuace of Servtat 

A. Express CoaDoc:tioo will adopt aDd adhere to tbe -.dania CODcaiDed iD the 1pplable Bell50u1b Work 
Center IDterface Apeemeat reprdiDJ m•iDtm•ace IDd iDstallatioD of service. 

B. Services resold UDder cbe Compauy's Tuifllllld faci1itia IDd oquipmeDt provided by the Compuy sba11 
be m•iDDjned by the Compeuy. 

Vcnioa: A1111o* 17. 1991 
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C. Express Coazlectioa or ill eod uscn may DOt reanmae. move. discODDeCt, remove or ~~tempt to repair 
lilY flcilities oWDed by tbe Comp111y, other than by connection or discoDDCCtioa to 111y interface means 
used. except with tbe wriaeu coDICilt of tbe Comp111y. 

D. Express CoDDCCtiOD KCCpta raponaibiliry to DOtify tbe Compllly of situatioas dw arise dw may result 
in a service problem. 

E. Express CODDeetioa will be tbe Comp111y's aiqle point of contact for all repair calli oa behalf of Express 
Cotmectioa's eod uscn. The putiea qree to provide ODe aDOtber with toll· free c:omact aumbcn for IUCh 
pwposa. 

F. Express CocmccUoa will c:oat1et tbe appropriale repair CCDtm in acc:ordiDcc with procedura atlblisbed 
by tbe Complny. 

G. For all repair requesll, Expraa CotmectioD KCCpta respoasibiliry for adbcrina to tbe Company's 
presaeelliq &WddiDa prior to refcrriq tbe II'OUble to tbe Company. 

B. The Compay will bill Expraa CoaDecUoa for baDdliDa II'OUbla dw are fOUDd DOC to be iD tbe 
Compa~~y's oetwork puriUIDlto itassudard time llld maserial clwacs. The l1aDdlrd time llld maacrial 
clwJes will be DO more IbiD what BeUSoulh clwJes to ita retail c:us1oma1 for tbe same ac:Mcea. 

L The Complll)' racrvea tbe riJbt to CODtKt Expreu CoaDectioD's customcn, if decmOd acceuary, for 
mainiCDaDCC pwposa. 

VI. ~tofSenlce 

A. After receiviDa ccni6catioo a a local excbaqc c:ompllly from tbe appropriale rqulatory qeocy, 
Express CODDOCtioo will provide lbe eppropriare Coqlllly acrvice ccut.er tbe DeCeUatY documallation to 
eaable lbe Compay to atlblilb a ma1ter ICCOUDl for Express CocmeetiOD. Such documcnratjgn aball 
iDclude lbe Applicatioa for Malter AccouDI. proof of lldbori1y to provide celec:ommuaiclrioaa ac:Mcea. 
an OperaaiDa Compay Numbc:r ("OCN") auiped by lbe NatioaaJ ExcbaD&e Canien Allociatioa 
("NECA •) llld a tax aempciciD ccrtificatc, if ~ppliclble. Wbal DeCeUatY deposit requitaDcDtl are met. 
tbe Complll)' will bqiD talciq orden for lbe raalc of aervicc. 

B. Service ordcn will be iD aiCIIIIdllnS format dcsip••...t by lbe Compaly. 

C. WbcD DOCificarion il receiwd from Expraa Cocmet::tioc tbala cwmu c:uatomer of lbe Complll)' will 
IUblc:ribe to Expreu CoaDectioG 'aiCI'Vice, ISUdard aavice order int.erva1a for lbe appropriale clua of 
acrvice willlpply. 

D. The Complll)' will DOC require eod uacr coafitmatiOD prior to cstablishin& aavice for Expreu 
Colll*1ioa'a ..S uacr ~. Elqnu CoaDocboa mUll, bowever, be able to dcmoaltrate ..S uacr 
IUiborialioD 1lpOD,...... 

E. Expreu Coaaecdoa will be tbe liqJe poiDt of c:omact with lbe Compay for all111beequeot ordlriDa 
activity ~ iD additioN or c:blqelto reeold service~ accpt tblllbe Complll)' will acc:cpta requell 
direcdy from lbe ead u.r for CCIIMIIioo of lbe ..S lila's acrvicc from E..-Olalw:doD to cbe 
Compay or will ac:cepla requat from IIIOiblr CLEC for coavenioa of tbe eod IIIII's service from 
Expreu CoaDe ctioa to lbe ocber LEC. The Company will DOCify E..-Qlm• cri9ll dill aucb a requat 
bu beal proc:eaed. 

F. If tbe Coalpuly c1ctcrmiDC1 tblliD llllllltboriJIO cbaDae iD local acrvicc to Express ComJol:;tioo bu 
occwred. lbe Compay will reellablilb ICI'Yice with lbe llppi'OPrille local acrvicc prov1dlr and will
Expreaa ~ Mlbe CLEC iDitiatiq cbe UIIIUiborized cblqe.lbe ~ cbap c:blrp 
described iD F.C.C. TU'ift'No. l, Sec:UoD 13 or ~pplicable IWC tariU. Appropriaae DOareCUrriDI cblrpa. 

Vcnioft: Aupl7. 1991 ...... 
• 
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u set fonb iD Scctioa A4. of the Geoera1 Subscriber Service Tariff, will a!..oo be assessed 10 Express 
CoDDCCtion. These charaes can be adjusted if Express CoDDCCtion provides satisfactory proof of 
aulhorizalion. 

G. In order 10 safeauard its interest. the Company reserves the riaht 10 secure the ICCOUDl with a suitable 
form of security deposit, unless satisfactory credit bas already been established. 

I. Such a«urity deposit shall take the form of an irrevocable Lcuc:r of Credit or ocher forms of 
security acceptable 10 the Company. Any such security deposit may be held duriq the 
continuauce of the service u ICCUrity for the payment of any Uld alliiDOUDts acauina for the 
service. 

2. If aacc:urity deposit is requin:d. such ICCUrity deposit shall be made prior 10 the iJiauaw"atioa of 
service. 

3. Such ICCUrity deposit may not exceed two months' estimaled billina. 

4. The fact that aacc:urity deposit bas been made iD DO way relieves Express Colmecti011 &om 
complyiq with the Compay'a rqulations u to advaDce payments and the p:ompt payment of 
bills OD presentali011 nor doa it eoutitute a waiver or modification of the rqular prw;tices of the 
Company providiq for the discontUwaDce of service for DOD-payment of any sums due the 
Company. 

S. The Company racrvea the riJht to iDcreaae the ICCUrity deposit requircmcnts when. in its sole 
judpaeat, ciraamltiDca so Wlmlll and/or pou moathly billin& bas iDaeued beyood the level 
initially used to dct.ermiDe the ICCUrity deposit 

6. In the event that Express CoaDec:tioD defmlts OD its acc:ount, service to Express CODDCCtion will 
be tcrmiDatcd Uld any ICCUrity depositl beld will be applied to its ICCOUDl 

7. lntereat OD aacc:urity depolit shali~CCNC and be reflmded in accordance with the tenDS in the 
approprialc BellSowh Witt 

vn. Payaat Aad BIWq Arrup~Mats 

A. Prior to submiUina orders to the COIIIplll)' for local service, a muter accoum must be atablisbed for 
Expresa CoaDedioa. The Expresa CoaDectioD ia required to provide the foUowiq before a muter 
accoum ia atabliabed: proof of PSCIPUC c:cnificabon, the AppUcation for Muter ACCOUDl. an 
OpcnbDa Compay Number ("'CN") uaiped by the NalioDal Exc:hanae Cllriera A.uociaboa 
("NECA i aad a ta aempcioa c:cnific:alc, if applicable. 

8. The Compay lba11 biD Expresa CODDeCtioo OD a CUITCDl bui.s all applicable cJwaa Uld credits. 

C. Payment of all cbarps will be the re1p0111ibility of Expreu CoaDectiOD. Expreu CoaDectioa lba11 make 
paymem to the Compay for all terW::el billocl. The Company is DOt rapoaaible for paymellll DOt 
received by Expresa CoaDoa.ioD from Expre. c.ocm.:tioa'a CU~U~~Der. The c:oa.p.y will DOt become 
involved in bil1iDa diaputea tb8t may arile bccweeD Expreu CoaDectioD aad ita CU~U~~Der. Paymcma 
made to the Company u pa)'IDCIDl OD acc:oum will be credited to an accou.n11 receMble muter accOUDt 
Uld DOt to an eDd uacr'a ICCOUDl 

D. The Company will reDder bills each IDOIIIb OD Cl1ablisbed bill days for each of Express Connectioa'a 
accou.nta. 

L The Company will bill Expreu CoaDeetioo, in advace, charpa for all terW::el to be provided durina the 
enauina billina period except cbarpl UIOCilled wi1b acrvice uaap, wbicb cbarps will be billed iD 

Vcnioa: Allpllt 17, 1991 
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arran. C'blraes will be calc:ulalcd oo an iDdividual end user ICCOWit level, iDcludiq, if ~ppl.icablc, any 
chltJa for uaqe or uaqe allowaDCCS. BellSoutb will aho bill all cbarJes, iDcludiq but DOC limited to 
911 and E911 chltJa, ~&ecocnmnnia!iOIIS rday chlraes. and frmchile fees, to Express Coanectioa. 

F. The pa)'IDCilt will be due by tbe next biU dale (i.e., same dale iD tbe foUowiq IDODtb u the bill dale) IDd 
is payable iD immedialely available funds. Payment is coosidered to have been IDide when receiwd by 
the Company. 

1. If tbe payment due dale falls oo a Sunday or on a Holiday which is oblaved OD a MODday, tbe 
paymcDt due dale sball be tbe fint DOD· Holiday day foUowiq IUCb Sunday or Holiday. If tbe 
paymcut due dale falls oo a Saluniay or OD a Holiday which is oblaved on Tuaday, Wednaday, 
Tlnusday, or Friday, tbe paymau due dale sball be the lut noa-Holiday day precedina IUCb 
SalunSay or Holiday. If paymcut is DOC receiwd by tbe paymcut due dale, a laic paymcut peulty. 
u set forth in I. foUowina, aiW.I~pply. 

1. If Express Connection requests mu.ltiple billina media or additional copies of billa, the Company 
will provide these at an appropriate cbarJe to Express Connection. 

G. Billina Dispu1a 

I . Each Patty qrea to notify tbe ocher Party upon the discovery of a billina dispu~. ID tbe 
event of a billiDa dispute, the Pania wiU eadeavor to resolve the dispute wi~ sixty (60) 
WeDdar days of tbe Bill Date OD which such disputed cbarJes appear. RaolutioD of the 
diJpute is expected to occur at tbe first level of mana,emen~ raultiq in a rec:ocDIDCDdaao 
for aettlcmeDt of the dispute IDd clolure of~ specific billiDa period. If tbe islua arc DOt 
resolvecl within tbe alloaed time frame, tbe foUowiq resolution p.-:.-cedure will bqiD: 

1.1 If tbe diJpute is DOC resolwd within sixty (60) days oftbe Bill Date, tbe dispute will be 
"*"''"ect to the aecoad level of IIIIDqCIDCDt for each of the respective Pania for resolutiOD. 
If tbe dispute is DOt resolwd witbiD DiDety (90) days of tbe Bill ~. tbe diJpute will be 
ac:a'•tec:l to tbe ~ level of mm•pmcnt for each of tbe rapective Pmia for resolutioo. 

1.2. If tbe dilputc is DOC resolvecl within oae bwldzed and twmty ( 120) days of tbe Bill Date, the 
dilpule will be ac:alttec:l to tbe founh level of IIIIDqCIDCDt for etCh of tbe rapective Pania 
for raoludOD. 

2. If a Party dilpulela cbtrp IDd doea DOt pay IUCh cbarJe by tbe paymcut due dale, IUCb 
chtraa abaU be IUbject to laic paymcD1 c:barJa .. set forth iD tbe Late Paymcut Cbarps 
proviliOD of this A"'dnent If a Party dilpuJCI cbqa IDd tbe dispute is resolvecl iD favor 
of IUda Party, 1M ocher Party sbtD credit tbe bill of tbe dily..'!!Da Party for tbe IIDOUDl of tbe 
ctilpulld cbtrpt Uoaa with Ill)' !ale paymcut cbqa aueued DO luc:r tbm 1M aecoad Bill 
DMe after 1M ..oauDOD of the clispule. Accordinaly, if a Patty dispute~ cbtrpa IDd cbe 
clilpuee is niOlwd iD favor or the ocher Party, tbe &putina Patty sball pay tbe ocher Party tbe 
amouat of the ctilpulld chtrp:l Dill)' U60Ciatec:llalc paymcut c:hqa aueued DO later tbm 
die MCODd bill p1ymcat due dMe lfter die raohdioo of the dilpalc. ID DO ewat. bowewr, 
sballlll)' lale plymcal c:blrpl be IIICited OD Ill)' previoully ..eued ille paymcD1 c:barp&. 

B. Upoo proof of tu eumpt certificatiOD from Expreu C'oanotOOD, the toelliiDOUDt billed to ~ 
Coi!DOCCiDD will DOt iDclude Ill)' tau1 due from the ad UICI'. Expreu ~ will be solely 
rapoaaible for tbe C* IIIIIP'IIIioa, II'1IC:kiq, reponina a piiYIDCIIl of aU federal. IWe IDdlor local 
juria4ic:tiOD tauiiiiOCialed with tbe acrvica raold to· the ad IJIII', 

L ~ tbe CUIIOIDCr of record. Exprea CoaDectioG will be relpODiible for, IDd remit to the ~. all 
cbarp tpplicablc to dl resold acrvica for c:maJCD')' acrvicel (E911 IDd 911) IDd Telecommonjcatjcw 

Vlllioc A~~p~tl7, 1 ... ...... 
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Relay Service (TRS) IS well u my ocher dwJes of a similar nature. 

J. If my ponioa of tbe paymcot ia received by tbc Company after lbe paymeot due dale IS let fonb 
precediq. or if lillY portioD of tbe ~ ia received by tbe Compa11y in f\mds tbat II'C DOt 
imll'edi•'C!y avaiJible 10 lbe Compuly, dial a IUc paymcot pcD&lty lball be due 10 lbe Complll)'. The 
IUc pa)'IDCDl pcD&lty lball be lbe ponioD of tbe pay1DC!\l DOt received by lbe paymau due dale lima a 
IUc flc1or. The IUc flc1or lball be u let fonb in Sectioa A2 oftbe Geueral ~.;*riber Service Tariff 
aDd ScctioD 82 oflbe Private LiDe Service Tariff. 

K. Ally awitcbed Keeu dwJes usociated with intcrexc:hlqe c:arrier ICCCIIIO tbc raold local exc:biDac 
liDes will be billed by,IDd due 10, tbc Complllly. No ldditioaal c:bqea II'C 10 be aaeued 10 
Expreu Cotmec:tioa. 

L. The Company will DOt perform billiq IDd collec:tioa services for Expreu Cocmectioa IS a result oftbc 
exec:ulioa of tbia Ap-eemeDL Requau by lbe Expreu CoGDcctioCl for UlislaDce with billiq savic:es 
lbould be referred 10 tbe lpprOilriat.e auity or opentiooa1 poop witbiD tbe Complllly. 

M. Pursuallt 10 47 CFR Sec:tioD S 1.617. lbe CompiiJly will bill Expreu Coaoectioa eDd uaer c:ommoa liDc c:barJa idalticaliO lbe eDd uaer COCIIIDOD liDe c:blrJa lbe Compa~~y bills itl eDd uaera. 

N. lD aeaen1. tbc Complllly will DOt become iDvolved iD disputa betwec:D Expreu Coaocc:tion IDd Exprea 
Coaoectioa'a eDd uacr CUIIOIDCrl OYer *Old eervica. lf a dilpule doea arise tbal cumot be ICUied witbout 
tbc involvcmcot oftbc Compay, Expea Olaaec:tioll alWl coatlc:t tbc desipaled Service Caner for 
raolutioa. lbe Complllly will make every effort 10 ISiiat in tbc raolution of tbe dispute IDd will wotk 
wi1h Expreu CcaDee1ioD 10 raolve lbe Diller iD 11 timely a ID&IIDCr IS pouible. Exprea Cocmec:tioD may 
be required 10 IUbmit cloc:umeDIItioa 10 aubltariatelbe claim. 

A. The procedure~ for dilcoatimaiq laVic:e 10 ID eDd uaer II'C IS follows: 

I. Where pouible, lbe Comp.y will daly laVic:e 10 Expreu Comlec:tiocl'a eDd uaer 011 behalf of. 
aDd at tbc requat of, Exprea Couectioa. Upon ra10rati011 of the eDd UIC!'I service, reatoral c:Jwaa wiliiPP'Y IDd will be lbe re1p0111ibility of Expreu CoDDeCtioD. 

2. At tbc requea of Exprea Co!IDI':tioo. lbe c:omp.y will dilcoaDect a Expreu CODDCCtioa eDd 
Uler CUitOIDer. 

3. AD reqDCIII by Exprea CoaDectioa for dalial or~ of ID eDd uacr for DODpii)'IIICDl 
IDUit be iD wriliq. 

4. Ex..-C ""''"::tioa will be made aolety raponaible for ootifyiq lbe eDd uaer of tbc propoeed 
~- tiiiDKtioa of tbc eervice. 

s. The Compay will coaliDue to ~ calli made to tbc AlJDoyacc Call Ceater llld willldvile 
Exprea Cooaectblwt.t it II~ tbat 111110ymcc calll.-e oripsaled from oac of tbeir 
CDd UICI'alocadoal The ecmp.y IliaD be jndcnmifiod, clefeded IIDIIIIeld MnDleu by Expreu 
CoaDec:tioD IDdlor .-CDd 111« lpiDitiiDY claim. loa or damlp ariliq from providiDa tbia 
illformadon 10 Exprea COIIDKdaa. It il die feiPOIIIibility o(Exprea Cc~m~c:tioa to 1Melbe 
conecUve 8Ctioa DOC y wida ita CU11101Den wbo make IDDO)'iDa calla. Faihn to clo 10 will 
RIIU1t iD tbc Complllly' I dilcoaDoc:tiq tbc CDd UICI"I aervicc. 

6. Bd1Soudl may dUcoaDect IIJlll ,_ ~ wbCD die r.cility is iD a cleDied 11ate IIDII BeDSoudl 
- received liD order 10 CIUibtilb .. ICI'Vicc or triDifer or eervice from a cu.-omer or CUIIOIDer'l 
CLEC at tbe 111DC lddreu eerviced by tbe deDicd &cility. 

Vtnioe: Allll* 17, 1991 .... 
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B. The procedura for discolltinuiDa service to Express COIIDCCtioc are u foUowa: 

1. The Comp111y reserws lbe ript to IUtpCDd or tamiDale service for ooapaymaU or iD lbe eveot of 
prohibited, unlawful or improper I&IC of lbe ~ties or service, abuse of lbe fKili.ties. or my ocher 
violation or noocompliaDce by Express COIIDCCtiOil of tbc rules and rqu1atioDa of lbe Company'• 
Tarif&. 

2. l.f payment of ICCOWlt is not received by lbe bill day illlbe moadl after lbe oriaillal bill day, 
BellSouth may provide wriUCD notice to Expraa Colmcctiocl tblllldditioGallpplicatioas for 
service will be refllsed and tbll my peodiq arden for service will oot be ~ if paymem is 
oot received by lbe fiftcelltb day followiq lbe date oflbe DOCice. ID lddiliaa BcUSoutb may, atlbe 
ume time, live thirty days notice to the penoo daipllled by Exprels Cocmectioa to receive 
DOtica of noocompliaDce, discontinue the provision of exiJtiDa services to Express Cocmectioo 11 
my time thereafter. 

3. ID the c:ae of IUdl diseoaliauaoce, all billed cbarJcs, u weU u apptable ICnDiDatioo chaJJa, 
aball become due. 

4. lfBeUSoutb doa not discootiDue the proviaioo of the aerviccs involved on the date specified ill the 
thirty days notice and Expraa Cocmec:tioo 'a DOaCOmpliaDce c:ootimlcs, ootbiq CODtaiDed bereiD 
aball preclude BeUSoutb 'a npt to dilcoatiDIIC tbe provilioo of the services to Express Cocmectioa 
without fllnber oocice. 

5. If paymeaa is DOt received or IITMI""'""' DIMe for paymeat by the date civa~ iD the wriaa 
DOCificatioo, Expraa CoaDectioa 'a MrVica will be discootillued.. Upoc dilcootirm"'" of service 
oc a Express CoaDectioo'aaccowat, servicc to Express Coooection'a cud uscn will be dcDiecl. The 
Compaay will alto reeatabliah aervice at the request of the cud user or Express CoaDectioD 'a upoo 
paymc:at of the appropriate COIIDeetioa fee and IUbject to the Compay'a oormalapplicatioo 
procedures. Expraa CoaoectioG 'a is solely tapoosible for DOtifyiDa the cud user of the propoeed 
clilc:oaDet:tio of the aervice. 

6. l.f witbiD fiftcell days after aD cud UICI'I aervice bu ~-- deDied DO CODtKt baa beeD mMe ill 
rcfercDce 10 resUlrioa aervice, the ead UICI'I acrvice will be ~ 

A. The liabilliy of the Compaay for damapl arisioa out of mimkn, omiuioas, iDianapt:ioaa, prCiCUiptiow, 
delays cnon or dcfecll ill lnDPDWion, or &ilurel or defecu iD &cil.iti:! funUsbocl by the Compaay, 
occutriq ill the c:ounc of tunaisbiq llrVice or other &ciliticiiDd oot '*lied by tbt oq1iaeDce of 
Expr.a COIIDICCioa, or of the Compaay ill fliliDa to maiDiaiD proper ltalldards of m•iD"'DD"CC and 
opallioDIDd to eurdle nMODibie superYiaioD lball iD DO eveol exceed aD IIDOWit equivalcDt to the 
proponioallle cMrp to &pal Coaaectioa for the period of aervice duriq which IUdl m.illab, 
omiuiaa, iatllmlpcioa. pr•IIIJ tioa, delay, error or defect iD tmmnillioo or defect or failure iD facilitiea 
occw. Tlae Compaay aball DOt be u.ble for climap ariliDa out of miftaka, omiuiaa, iDianapt:ioaa, 
preempcioaa, delays, cnon or cWecu iD n""iuiooa or other iiQury, iDcludioa but oot limited to iiVuria 
to penoas or propeny &om vollapl or c:urrealltnmsmiued over the service of the Compaay, ( 1) c:euMCI 
by CU~tG~Der-providod equipmeDt (except wbeN a coalributiDa C8UIC is tbe maltuDctioGiq of a 
Compaay-provided COIIDICtiq............, iD wbich evatlbe Uability of the Compaay aball DOt aceed 
aDIIDOWit equal to a proportiouliiDOUIIl of the Compaay billiq for the period of ..vice cluriq wbich 
such m.illab, omiukla., iDtcmapQoa. ~1141ioa, delay, error, defect iD tnnmiuim or iJVurY oc:cun), or 
(2) DOt prevated by CUIIOIIIer-provided equipDcDl"'" which would have beeD pnveated bad Compaay· 
provided equipmeDt beeD UIOCi. 

Vlflloa: Aupll 17, 1991 ...... o 
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B. The Compu1y sba1l be iDdemnifaed mel saved lwmleu by Express CoGDCCtioa lpiDat uy aDd all 
claims, Ktioaa, c:auses of ICtioo, damqa,liabilities, or dem&Dds (iDcJudiDa the com, expcusa aDd 
rasomble aDOnleyl' feel, oo KCOUDt thereof) of wbarever kiDd or DIIW'e that may be made by m y third 
party u a rault of tbe Compllly's fumishiq of service 10 Express CoaDectioo. 

C . The Company sba1l be jndemnified, defeuded aDd beld lwm1eu by Express Colmectioo llldlor tbe ead 
user apinst any claim, loss or damqe arisiq from the use of servic:es offered for male invo!viq: 

1. C1aimz for libel, aliDdcr, iDvuioo of privacy or infriDaemeut of copyriabl ariaiq from Express 
CoaDectioo's or ead usa's oWD c:ommnDicatioat . 

2. Claims for palalt iDfriDaemcDl arisiq from 1e11 c:ombiDiDa or Uliq Compay a.vices in 
cotmeetioa with facilities or equipmeDt fllmilbed by tbe ead user or Express CoaDecUocL 

3. AU other claims arisiq out of an act or omission of Express CoDDee:tioo or its ead user in the 
c:oune of uaina servicea. 

D. Expreu Colmection accepCs rapoasibility for providiq access for maiDteDIDCe pwpo~a of any service 
resold UDder the provilioas of Ibis Tlrifr. Tbe Compllly sba1l DOt be respOCllible for any faihft oo tbe 
pan of Express CoaDectioo with rapect to my ead user of Express CooDectioo. 

X. Trutmnt or Proprietary ud COIIftcleadal Wonaadoa 

A. Bocb putia ~pee tbat it may be ~ to provide each other duriJia the lam of Ibis Ap'ccmeDI with 
cataill confideatial iDConulioD, iDc:badiq trade tec:ret iDformatioll, iDc:JudiDa but DOC timilled 10, tecbllical 
mel buailleu plllls, &ec:lmica1 illformalioo. propoula, spoc:ificaboos, drawillp, proc:edurel, cuatomer 
ICCOUDt diSa aDd like iDCormatbD (bcreillaftcr coUoctively referred to u "lnformalioa j . Bocb putia 
~pee tbat all lnformatioa sba1l either be ill writiq or ocbcr taqible format aDd cleatty marked with a 
coa6dcatiaJ, privalc or propriccuy lqeDd. or, wbal tbe Womwioo is commUIIicaled orally, it sba1l abo 
be commuaicalled tbat tbe lnfonDIIioo is confideatial private or propricwy. Tbe Wormatioa will be 
renamed to the OWDer withillareuoalble time. Bocb patia epee tbat tbe lnformatioa sba1l DOC be 
copied or reproduced ill any f0na. Botb putia epee to receive I\ICh lnformatioa aDd DOC dilclole I\ICh 
lnformadoo. Bocb pertielqree to procect tbe lnformatioo received from dia1ributioa, dilclolure or 
dia.,izwioo to IDyoDe except empioyeel of the patia with a Deed to lalow IUCb lnformatioa aDd 
wbich employeea ~pee to be bouDd by tbe tama or Ibis Sectioo. &tb patia will 111e tbe same llaDdard 
of c:ce to protect lnfonDIIioo rec:eivcd u tbey would use to procect their OWD confidential aDd 
pcopcic:Ciry lnf~ 

B. ~the foreaoiq. bodlJ*ticlqree tbat tbere will be DO obliptioo to procect ID)' ponioo 
of the 1M rmeti "'I tbl& is eidaer. l) llllde pabtidy availlbAe by the OWIICI' of the Wormatioa or law6ally 
dilcloled by a DCIIIpllty to tbia Apeemcar; 2) lawfully obGiDed from any aource ocher thaD the OWDer of 
tbe lnforma&ioo; or 3) previously bowD to the receiviq paty without an obliptioD 10 keep it 
confidetiel 

XL ........ .,.,..,.._ 

Excepc u ocberwile l1atiOd ill this Apeemeal. the s-ties qree tbat if 1DY dispute lrilce u co the 
illJC:rpretatioa of any provitioa of Ibis Apeemaat or u 10 the proper Imp...., 111ati!QD of this AplemeDt. 
either Piny may petibOD the Onmiltion for a reeolulioa of the ditpule. Howcwr, eacll paty re~erwtiD)' 
riabts it may bave to leek judicial review of my l\lliq made by the Cornmilaion c:oac:cnaiq tbia 
Apeemeat. 

Vlllioa; A11p1t 17. 1991 
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XII. Lltnltatloa of UN 

'• 

The partia qree that this Apeement shall not be proffered by either pany in another jurisdiction as evidence of any concession or as a waiver of any position taken by the other pany in that jurisdiction or for any other purpose. 

XIII. Walnn 

A failure or delay of either Party to enforce any of the provisions hereof, to exercise any option wflich is herein provided, or to RqUire paformance of any of the provisions bmof shall in no way be construed to be a waiver of such provisions or options. and ad~ Party, notwilhstandina such failure. shall have the riJht thereafter to insist upon the specific: paformance of any and all of the provisions of this Aareement. 

This Aareementshall be aovemed by, and c:onstNed and enforced in ICCOrdanu with, the laws of the Stale of Georaia. without reprd to its conflict of laws principles. 

XV. Arm's Leaath Neaotlallou 

This Aarcement was executed after arm's lenp nqotialions between the undenianed panies and reflcc:ts the cone: Ius ion of the undeniped that this Aareement is in the best interests of all panies. 

XVI. Nollcet 

A. Every notice, consent. approval, or ocher communications required or c:oncemplased by this Apeement shall be in writina and shall be delivered in person or aiven by postaae prepaid mail, t.ddress to: 

BeiiSouth Telec:ommunications,lnc:. 

CLEC Ac:count Team 
9* Floor 
600 North 19* Street 
Birminatwn, AL 3S203 

Express Connection 

Ms. Bobby Swqer 
3207 Nolansville Road 
Nashville, TN 37211 
615· 781-2646 

or at such ocher .sdreu u the intended recipient previously shall have desianatcd by written notice to the otherpeny. 

B. Where specifically required. DOCicea shall be by certified or reaistcred mail. Unless otherwise provided in Ibis A&J...-. nocice by mail shall be effective on the dale it is offic:ially recorded u delivered by recwn rec:eipc or equivalea&.IDCS ill the lbleoc:c of such record of delivery, it shall be praumcd 10 have been delivered the fifth day, or nat buaiaaa day after the fifth day, after it wu deposited in the mails. 

XVJL~ 

This Aareement may be amended at aay time upon wriam aareement ofbocb puUa. 

Venion: "1111*17, 1991 
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xvm. Eadn ApeaNIIt 

lbia ApeaDCDtiCU fonb tbe Clllire UDdemaDdina IDd supenedes prior qreaDCIItl betweaa tbe plrtia 
relabq to tbe IUbject IDiltCr coateined bereiD llld mcraa Ill prior dilcussioas betweaa tbem, llld aedber 
pat)' sbal1 be bouDd by IDY defmitioa. CODditioo. provisioD, repraaltatioo., wm:lllty, c:oveDIDl or promile 
olber dwlu expreea1y saated iD 1hil AJreemc:ot or u is cootcmpoc1IDCOUIIy or IUblequaady ICt fonb ill 
writiq IDd executed by a duly authorized officer or represCDtatM of tbe paty to be bouDd tbercby. 

NAME: __ ....;:J==erry~.:::B.;::Ddrtx==------
Prtaa.INUN 

TITLE: ___ _..::;.Dinetor==-------

DATE: __ --'I..:;.D-f~~""...,,,_/....::'i...lll¥:;.__ ___ _ 

Vmioa: Au111t 17, I 991 

=-~~ Slpatan 

NAME: Po8c:.f!..TA S W.A.46.& 
Prtaa.INUN 

TITLE: Ot.JA)£~ 

DATE: ~N II) ,qqg 

,...u 
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EXHIBIT A 
APPLICABLE DISCOUNTS 

The t.elec:ommuDil: laVica availlble for purchue by Expreu Coooec:tioo for the pwpotCS of resale to 
Expreu CoaDec:tiaD cud uscn aba1l be available a1 tbe foUowiq discouDl off of the retail rare. 

DISCOUNT* 
STATE RESmENCE BVSINESS 

ALABAMA 16.3% 16.3% 
FLORIDA 21.13% 16.11% 
GEORGIA 20.3% 17.3% 

KENn.JCKY 16.79% 15.54% 
LOUISIANA 20.72% 20.72% 
MISSISSIPPI 15.75% 15.75% 

NORm CAROLINA 21.5% 17.6% 
S01.11H CAROLINA 14.1% 14.8% 

TENNESSEE•• 16% 16% 

• When a CLEC proviclla ..._...-vice iDa-bouDdlry- ( .... tblln J*l ofdw loc:II..W.-of--. ~~~~e·s 
achlnJC) 1M r-. ........ eli--. for die llrif'llna IIIIC will epply. Billifta will be from 1M ..villa..._ 

•• In T-., If CLEC provide~ ita owa oplllliar ..W.IDCI dirtl:wy -.vica, 1M diacount lhall be 21 .56%.. CLEC IIIUil 
provide wrialn notiftcllion 10 IWISoulh widlltl 30 daya prior 10 provlclina ita own OfMI"I&or ICI'Yicel end dirtl:wy ..W. 
10 qualify for 1M hill-diiCIOUIIl'* oU I.$6%.. 

OPDATIONAL SUPPOitT SYSTEMS (055) RATES 
lmcnctive Orcleriq aDd Trouble oss Order Cbarp 

,bintcrwrw Sys~e~D ~ MaDua1 
Noo-llecurriq MOIIIbJy llecurriDa Pw LSR received from Pw LSR received from 
Elalb~Mbmeat Ollrp dleCLECbyoaeof dwCLECby-

Cbarp 1M OSS inanaiw ocb« ~~~~~~- of die ....,_ oss iMnc:ci¥C 
~ 

ALABAMA $100.00 $50.00 $10.80 $22.00 
FLORIDA $100.00 S50.00 S10.80 522.00 
GEORGIA $200.00 Pwi/XIO ....... Noccl $22.00 

Lila l'lllliwllha lilt 
ClJ!CI 
... 11»0·1550.00 
AM1 I.OOO · SIIO.OO 

KENn.J<%Y SIOO.OO $50.00 $10.89 S22.00 
LOUISIANA SIOO.OO $50.00 $9.16 $22.00 
MISSISSIPPI SIOO.OO $50.00 $10.80 $22.00 

NORm CAROLINA $100.00 $50.00 $10.80 $22.00 
SOU1H CAROLINA SIOO.OO $50.00 $10.80 $22.00 

TENNESSEE SIOO.OO $50.00 $10.80 $22.00 
R.a1ea for ()penlioaal Su.,pon s,_. lllllldlbow 1n-aDd are IUbject to mocJific81ioa beNd upoa receipt 
of a fiul, ~order by -=Ia - ·• Public Service C4mmillioo 

ID additioD to OSS c:Mrpa, IPPiic8We ..W. order aDd RW cbqa 111'PiY per tbe tlrifr. 

I Tbe Cbarp per 1,000 LSRI eppliea Oil • per a.EC ... 
z Tbe GeorJia Pub& s.mce C4mmmiaa ("PSC") ordered • Doc:bt 7061 u tbere would be DO oss c~~~rp 
wilhiD tbe CUrp for EJeccroaic Order~ 1D1ee14 tbe Gocqia PSC ordered IDCIIIIbly ftiCUlriq dllrpl beNd 
oo tbe mamber of LSlla received from tbe a.EC. 

Vmiaa: ,..... 17. IMI ... 14 
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EXBIBITB 

TJJI'el AL fL GA 
s.nt.- ~? Dilcoun(? R.llc? ~ R.alc? Ditcoum'! 

Onndfalhcnd Scrvica Y• Y• Y• Y• Y• Y• 
Conlnd Service Anwla-ts YCI YCI YCI Yes Y• Yes 
Promocions • > 90 Days CNocc 2 Yes Yes Yes Yes YCI Yes 
Promocions • < 90 ~occ 2) Y• No Yes No Y• No 
U fdinciUnk Up Scrvica Y• Y• Y• Y• Y• Y• 
911/E911 Scrvica (S. Noel I) Y• Y• Y• Y• Y• Y• 
N I I Scrvica (S. Noel I) Y• Y• Yes Yes YCI Y• 
AdWIIIChiM Svc (See Noce7) Y• No Y• No Y• No 
t.c~~Scrvice Y• No Yes No Y• No 
t.cobileS.W:. Y• No Yes No Yes No 
Fedcnl Sublcriber Line Cherat~ Y• No Y• No Y• No 
Non-.. !Cherat~ Y• Y• Y• Yes Yes Y• 

TJJI'el MS NC sc 
s.nt. ~? ~ R.lle? Dilcounf? R.lle? Dilcounl? 

~Scrvica Y• Y• Yes Y• Y• Y• 
Conaw:t s-ice tl NoleS NoleS Y• Yes Y• No 
Promocions • > 90 Om <Nocc 2 Y• Y• Y• Y• Y• Yes 
P1omutioaa • < 90 Dm <Nocc 2 Y• No Y• Y• Y• No 
Ufdina'l..ink liD S.W. Y• Y• Y• Yes Y• Y• 
91 1/E911 s.violl IS. Noel ll Y• Y• Y• Yes Y• Yes 
N II s.violl IS.. Noel I) No No No No Y• Y• 
AdWflldi'M Svc (See Noce 7) Y• No Yes No Y• No 
t.c s.w. Yes No Y• No Yes No 
t.cobileScrvica Yes No Y• No Y• No 
Fedcnl Sublcriber Line 0.... Y• No Y• No Y• No 
Non·R.:ul'riDa 0.... Y• Y• Y• Yes Y• Y• 

I ~ _...- bet'BIId c.ly to ailliDa ..... ibln aflbcpandfldMnd ..vice. 

ICY 
R.llc'i ~ 

Y• Y• 
Yes No 
Y• Y• 
No No 
No No 
Y• YCI 
No No 
Y• No 
Yes No 
Y• No 

Y• No 
Y• Y• 

TN 
~? ~ 

Yes Y• 
Y• Y• 
Y• Noell 
No No 

Y• Noee4 

Y• Y• 
Y• Y• 
Yes No 

Y• No 
Y• No 
Yes No 
Yes No 

2 W1Mre availlbll for ................ wru be .. -1lble c.Jy 10 Clld _..who would haw quallfted for 
the pumocio& bad it.,_ pnMdad by IWISoudl dlncdy. 

~? 

Y• 
Yes 
Yes 
Y• 
Y• 
No 
No 
Y• 
Y• 
Yes 
Yes 
Y• 

3 lA T-, .......... l.lallll (o«a.l for 111C1n dlla am-y (90) days) 1UY be obCaiMd M one of lbc followiaa ,.._ 
(a) the....Sidfr-.._the......._~ 

LA 
DixoiMir! 

Y• 
YCI 
Yes 
No 

Y• 
No 
No 
No 
t'o 
No 
No 
Y• 

(b) lbc pi l'Cic.ll ,_(the p;GibUCiuaal ,_ c6nd by IWISoulb wiU 110C be~ tlirM by chi...._. eli-a'*) 
4 UfeiiMIUM u, ..w. .ay be o&Nd c.Jy 10 thoallllblcribln who-- the ai.;albM BeUSoudl cunwldy ...,u. 10 1Ubec:ri1Mra 

NMioaal Eact.lp Carrim AIIOCMiiae ....._ toll .. l_. pool.juiiM BdiSoudl doal today. The _ _.. ,_IbM 
£..-C ....... -.y dlql far l..iM.IDI S.W. IMIJ be Cllppld M lbc fill ntlli1 ,_ c6nd by a.IISoudL 

S l11 Mlllillippi, Ill C..... ........ Am 1 r 1111ara11 IIIIo by 8dlScudl or ........ lftlr dla .tr.:aw dlle ofdla 
c-aillioD Onllr (JIIOr'97) wiD be lllbjec:lto r..a. wi6oul the wboiCIIIc dilclola All CSAs wbidln iD 
plica • of the cfiiiCIIiw dlle of the C m m itMe onllr (Jil0r'97) wiD not be ellJillle for r..a.. 

6 501111 ofBallSoudl'l '-1 _._,.Mid toll II c killloii..W.n noc lvaillble Ia CIRiin ~ omc. Mid..._ 
1 AdW.a ... s.mc. • tlrifW • .. ~ AJN vaaa.._.. c.u DDil s..w. 
I ~far N111911JD11 n allo ..,a;c:.llle to _, ·a 14M~- witb the ..W:. 

Vlllioa: ~ 17,1991 .... IS 
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