
210 N. Park Ave. 

W1nter Park, Fl 

32789 

P 0 Drawer 200 

#:nter Park. FL 

32790-0200 

Tel 407-740-8575 

Fax. 407-740-0613 

tm 1@tm 1nc com 

~ .·. \ .. \ 

Ms. Blanca Bayo, Director 
Division ofReccmls md Reportina 
Florida Public Service Commission 
2540 Shumard Oaks Boulevard 
Tallahassee, Florida 32399-0850 

. \I . .• ~.'l 
I. ' ,J 

DEPOstT 

D0 60• 

January 11, 1999 
Ovenaiclat Delivery 

DATE 

JAN 12 199Q 

RE: Application and Initial Tariff of Glypbics Commuaic:atioas, lat. for 
Authority to Provide lnterexchange Telecommunications Services within the 
State of Florida. 

Dear Ms. Bayo: 

Enclosed for filin& are the ori&inal and six (6) copies of the above-referenced 
application and initial tariff of Glyphics Communications, Inc. 

Also enclosed is a Technologies Management, Inc. check in the amount of $250, to 
cover the filing fee. 

Please acknowledge receipt of this filing by returning, filed stamped, the extra copy 
of this lelter in the self-addressed stamped envelope provided for that purpose. 

Any questions you may have reprding this application may be addressed to rna at the 
above address, or by calling (407) 740-8575. Thank you for your assistance . 

..... ~~4~ 
~~ft\l~c orte 

Consultant to 
Glyphics Communications, Inc. 

Enclosures 

TMF/ks 

cc: 
file: 
tms: 

G. Moulton, Glyphics 
Glyphics - FL 
FLi9900 

,..... _ ' · ' t .. "'\,..-. •I'" ~ • ,,.; • •• """'r. ' . ' ·. . ..... ~ an:! . ,_ ... 
. . :~t. 

DOCUMENT NffME'fR -DATE 

06~J,3 JAN 1zJil/-
FPSC -R[CORDSIR[PORTJNG 



dmA PUIUC SEJn]CE COMMJAN 

DMSION Of COMMUNICATIONS 
BUREAU Of SERVICE EVALUATION 

APPLICATION FORM 
for 

AUTHORITY TO PROVIDE INDRIXCBANGE IELECQMMUNICAIIONS SERVICE 
WJTWN THE STATE OF FLQRIDA 

Instructions 

A. This form is used for an original application for a certificate and for approval of sale, 
assignment or transfer of an existing certificate. In case of a sale, assignment or 
transfer, the information provided shall be for the purchaser, assignee or transferee 
(See Appendix A). 

B. Respond to each item requested in the application and appendices. If an item is not 
applicable, please explain why. 

C. Use a separate sheet for each answer which will not fit the allotted space. 

D. If you have questions about completing the form, contact: 

Florida PubUc Service Commluioa 
Divilioa of Co .. llllieadoBI 
Bareaa of Service Evalaadoa 
1540 Sba .. rcl Oak Boalevarcl 
Guater Balldiq 
Tallabauee, Florida 32399-0850 
(904) 413-6600 

E. Once completed, submit the original and six (6) copies of this form along with a non
refundable application fee of $2SO.OO to: 

Florida hblk Service Commluioa 
Divilloa of Admlaiatndoa 
1540 Shumard Oak Blvd. 
Ganter Bulldla1 
Tallabattee, Florida 32399-0850 
(904) 413-6151 

FORM PSC/CMU 31 (11195) 
Required by Commi!Sion Rule Nos. 25-24.471 , 25-24.473, and 25-24.480(2). 

I 

OOCUMfNT Nl't'~ !.l ( ~ -OATE 

0 0 4 3 3 JAN 12 ~ 
~r sc - rr rr~OSt REPORT IHG 

~ 



I. Select what type oAlincss your company will be conducti.heck all that apply): 

( ) FadUtia baled carrier - company owns and operates or plans to own and operate 
telecommunications switches and transmission facilities in Florida. 

( ) Opentor Servke Provider - company provides or plans to provide alternative 
operator services for IXCs; or toll operator services to call aggregator locations; or 
clearinghouse services to bill such calls. 

(X) RaeDer - company has or plans to have one or more switches but primarily leases 
the transmission facilities of other carriers. Bills its own customer base for services 
used. 

( ) Switdaleu nbiller- company has no switch or transmission facilities but may have 
a billing computer. Aggregates traffic to obtain bulk discounts from underlying 
carrier. Rcbills end users at a rate above its discount but generally below the rate end 
users would pay for unaggregated traffic. 

() Muld-Locadoa Dlleout Agnptor-company contracts with unaffiliated entities 
to obtain bulk/volume discounts under multi-location discount plans from certain 
underlying carriers. Then offers the resold service by enrolling unaffiliated 
customers. 

(X) Prepaid Debit Card Provider- any person or entity that purchases 800 access from 
an underlying carrier or unaffiliated entity for use with prepaid debit card service 
and/or encodes the cards with personal identification numbers. 

FORM PSCICMU 31 (11/9') 
Required by Commission Rule Nos. 2'·24.471 , 2'·24.473, and 2'·24.480(2). 
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2. This is an appliea- for: 

(X) Origiaal Authority (new company) 
( ) Approval oftn .. fer (to another certificated company) 
( ) Approval of a~~lp•eat of e:dldq certlfleate (to a noncertiticated company) 
( ) Approval for traufer of eoatrol (To another certificated company. 

3. Name of corporation, partnership, cooperative, joint venture or sole proprietorship: 

Q!yphics Communications. Inc. 

4. Name under which the applicant will do business (fictitious name, etc.): 

NQt Applicable 

5. National address (including street name & number, post office box, city, state and zip code). 

Glyphics Communications. Inc. 
66 East Wadsworth Park Driye. Suite 200 
Draper. Utah 84020 
Telej)hone: (80ll36S-OSOO 
Facsimile: (801> 365-0800 

6. Florida address (including street name & number, post office box, city, state and zip code). 

See #5 Above 

7. Structure of organization: 

() 
() 
() 
() 

Individual (X) 
F oreigo Corporation ( ) 
General Partnership ( ) 
Other: Limited-liability company 

Corporation 
Foreign Partnership 
Limited Partnership 

FORM PSC/CMU 31 (II/9S) 
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-24.480(2). 
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8. If applicant is an .vidual or partnership, please give A title and address of sole 
proprietor or partners. 

Not gUC8ble. 

(a) Provide proof of compliance with the foreign partnership statute (Chapter 620.169 
FS), if applicable. 

(b) Indicate if the individual or any of the partners have previously been: 

( 1) adjudged bankrupt, mentally incompetent, or found guilty of any felony or 
of any crime, or whether such actions may result from pending proceedings. 

(2) officer, director, partner or stockholder in any other Florida certificated 
telephone company. If yes, give name of company and relationship. If no 
lonaer associated with the company, give reason why not. 

9. If incorporated, please give: 

(a) Proof from the Florida Secretary of State that the applicant has authority to operate 
in Florida. 

Corporate charter number: F9800000508S 

(b) Name and address oftbe company's Florida registered agent. 

NRAI Services, Inc. 
526 E. Parle A venue 
Tallahassee, Florida 32301 

(c) Provide proof of compliance with the fictitious name smrute (Chapter 865.09 FS). if 
applicable. 

Fictitious name registration number: Not ARPlicable 

FORM PSCICMU 31 (II/9S) 
Required by Commisaion Rule Nos. 2S·24.471. 2S·2U73, and 2S·2UI0(2). 

4 



(d) Indicate if .ftbe officers, directors, or any oftbe.largest stockholders have 
previously been: 

(1) adjudged banlaupt, mentally incompetent, or found guilty of any felony or 
of any crime, or whether such actions may result from pending proceedings. 

No officer. director or stgskhnldcr of tbe CoiQI)IDy bas been adi""Ked 
bon"'wzt. mcptally jocompetenL or found pilty s. ~ any felony or of any 
crime. No officer. director or stockholder of the Company are jovolyed in 
procmlins• which may mult in such action. 

(2) officer, director, par1Der or stockholder in any other Florida certificated 
telephone company. If yes, give the name of company and relationship. If no 
longer associated with the company, give reason why not. 

No officer. director. pgtner or stockholder of the Compopy is Ul officer. 
director or stpckbolclcr in apy O' her Florida certificated telephone company. 

10. Who will serve as liai!;on \\•tb the Commission ir -..g · • (please give name, title, address 
and telephone number): 

(a) The application: 

Thomas M. Forte 
Consultant to Glypbics Communications, Inc. 
T echoologies Manaaement. Inc. 
P.O. Drawer 200 
Winter Park, FL 32790-0200 
Telephone: (407) 740-8575 
Facsimile: (407) 740-0613 

(b) Official Point of Contact for the ongoing operations of the company: 

Ms. Allison Longstmh, Director of Operations 
Glypbics Communications, Inc. 
66 East Wadsworth Park Drive, Suite 200 
Draper, Utah 84020 
Telephone: (801) 365-0500 
Facsimile: (801) 365-0800 

FORM PSC/CMU 31 (11195) 
Required by Commillioft Ruk Nos. 2S.l4.471. 2S.2U73, and 25-24.410(2). 
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(c) Tariff: 

Thomas M. Forte 
Consultant to Glyphics Communications, Inc. 
Technologies Management, Inc. 
P.O. Drawer 200 
Winter Park, FL 32790-0200 
Telephone: (407) 740-8575 
Facsimile: (407) 740-0613 

(d) Complaints/Inquiries from customers: 

Customer Service Manager 
Glyphics Communications, Inc. 
66 East Wadsworth Parle Drive, Suite 200 
Draper, Utah 84020 
Toll Free: (800) 352-7023 
Facsimile: (801) 233-0800 

11. List the states in which the applicant: 

(a) Has operated as an intercxchange canier. 
~ 

(b) Has applications pending to be certificated as an intercxchange canier. 
Gh:phics will be filing applications in 1 9 additional states dwioa late 1998 and earlY 
.1222. 

(c) Is certificated to operate as an interexchange canier. 
~ 

(d) Has been denied authority to operate as an interexchange carrier and the 
circumstances involved. 
~ 

(e) Has had regulatory penalties imposed for violations of telecommunications statutes 
and the circumstances involved. 
~ 

(f) Has been involved in civil court pro..eedings with an interexchange canier, local 
exchange canier or other telecommunications entity, and the circumstances involved. 
~ 

FORM PSCICMU 3 .1 (1119' ) 
Required by Commission Rule Nos. 2'·24.47 1. 25-24.473, and 2'·24.480(2). 
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11. What services will.applicant offer to other certified telAe companies: 

() Facilities {X) Operators 
() Billing and Collection () Sales 
( ) Maintenance 
(X) Other: Nooe opticipated at this time 

13. Do you have a marketing program? 

14. Will your marketing program: 

Not AP.Plicable 

( ) Pay commissions? 
( ) Offer sales franchises? 
( ) Offer multi-level sales incentives? 
( ) Offer other sales incentives? 

15. Explain any of the offers checked in question 14 (to whom, what amount, type of franchise, 
etc.). 

16. Who will receive the bills for your service (check all that apply)? 

(X) 
() 
() 
() 
(X) 

Residential customers 
PATS providers 
Hotels & motels 
Universities 
Other:(specify) 

(X) Business customers 
( ) PATS station end-users 
( ) Hotel & motel guests 
() Univ. dormitory residents 

Anyone who uses the Company's service 

FORM PSC/CMU 31 (11/95) 
Required by Commlulon Rule Nos. 25-24.471 , 25-24.473, and 25-24.480(2). 
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17. Please provide the Awing (if applicable): 

(a) Will the nameofyourcompany appear on the bill for your services, and if not. who 
will the billed party contact to ask questions about the bill (provide name and phone 
number) and how is this information provided? 

Yes. Olypbics Commuojcationa.Inc.'s name wiliiPJ)W on the bm. 

(b) The name and address of the finn who will bill for your service. 

The Company will utilize either LEC bimna arranaements or in-bouse bmina 
dCJ)Cildioa on tbe customer type. 

18. Please provide all available documentation demonstrating that the applicant has the 
following capabilities to provide interexchange telecommunications service in Florida. 

A. Financial capability. 

Regarding the showing of financial capability, the following applic.:: 

The application should contain the applicant's financial statements for the most recent 
3 years, including: 

1. the balance sheet 
2. income statement 
3. statement of retained earnings 

See Attachment Ill. 

Further, a written explanation, which can include supporting documentation, 
regarding the following should be provided to show financial capability. 

I. Please provide documentation that the applie&Ju has sufficient financial 
capability to provide the requested service in the geographic area proposed 
to be served. 

2. Please provide documentation that the applicant has sufficient financial 
capability to maintain the requested service. 

3. Please provide documentation lhat the applicant has sufficient financial 
capability to meet its lease or ownership obligations. 

FORM PSC/CMU 31 ( 11/9~) 
Required by Commission Rule Nos. 2~-24.471. 2~·24.473, and 2~·24.480(2). 

8 



NOTE: This documentation may include, but is not limited to, financial statements, a projected 
profit and loss statement, credit rcfcrcnc:cs, credit bureau reports, and descriptions of business 
relationships with financial institutions. 

If available, the financial statements should be audited financial statements. 

If the applicant does not have audited financial statements, it shall be so stated. The 
unaudited financial statanents should then be signed by the applicant's chief 
executive officer and chief financial officer. The signatures should affinn that the 
fipaDcial &•lcms!r!b are true and correct. 

B. Managerial capability. 

See Attachment IY. 

C. Technical capability. 

As a rescUer. Appljgpt relies on the technical expertis of its W)derlyina carrier for 
maintmlnf& of the g;twork. 

19. Please submit the proposed tariff under which the company plans to begin operation. Usc the 
fonnat required by Commission Rule 25-24.485 (exaMple enclosed). 

See Attachment II. 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 2S-24.471. 25-24.473, and 25-24.480(2). 
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20. The applicant will.vide the following intcrexcbange A services (Check all that 
apply): 

.X MTS 1'\·ltla cliltuce ~e~~~ltive per •iaute rata 

Method of access is FOA 
Method of access is FOB 

.X Methodof~isFOD 
Method of access is 800 

MTS widl roate 1peelftc rata per •lnute 

Method of access is FOA 
Metllod of access is FOB 
Method of access is FGD 
Method of access is 800 

X MTS witll ltatewkle flat rata per •lnute (Le. 
aot dlltaace Hlllltlve) 

Method of access is FOA 
Method of access is FOB 
Method of access is FOD 

.X Method of access is 800 

X MTS for pay telepll•e Hn'iee providen. 

Bloek of dale ca .... plaD {Readl Out Florida, 
Ria& Aalerlca, .U.) 

X 800 Service (ToU free) 

W A TS type service (Balk or vola•e dlKount) 
Method of access is via dedicated facilities 

Method of access is via switched facilities 

Private llae services (Channel Services) 
(For eL 1.544 •bpa, DS-3, etc.) 

X Travel service 

Method of access is 950 
X Method of access is 800 

900 service 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24.471, 25-24.473, 111d 25-24.480(2). 
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Opentor._ 

Available to presubscribed customers 

Available to non presubscribed customen (for example, patrons of hotels, 
students in univenities, patients in hospitals.) 
Available to inmates 

Services iDdadecl are: 
Station assistance 
Person to person assistance 
Directory assistance 
Operator verify and interrupt 
Conference calling 

21. What does the end user dial for each of the interexchange carrier services that were checked 
in services included (above). 

The Customer will djal 1 + the area code· jf alicable. plus th< terminatin& telephone 
number for direct djel services. Customers utililin& a callina card will dial a toll free access 
Dumber plus. a PIN number then the tmniM1in& telephone pumbef. jnchKiin& area code if 
ll}plicable. 

22. Other: 

FORM PSC/CMtJ 31 (11/95) 
Required by Commission Rule Nos. 25-24.471. 2'·24.473, and 2'·24.410(2). 
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** APA''T ACAIOifLIDCIIINT STAua.r * * 
1. RZOULATORY ASs•s~ ra.: I understand that all telephone 

companies must pay a regulatory assessment fee in the amount 
of .15 of one percent of its gross operating revenue derived 
from intrastate business. Regardless of the gross operating 
revenue of a company, a minimum annual assessment fee of $50 
is required. 

l. GROSS UCIIPTS TAXa I understand that all telephone compar•ies 
must pay a gross receipts tax of two and one-half percent on 
all intra and interstate business . 

3 . SALBS TAX: I understand that a seven percent sales tax must 
be paid on intra and interstate revenues. 

4. APPLICATION F••= A non-refundable application fee of 
$250 . 00 must be submitted with the application. 

5. azc•IPT AIID tnmDBTAJIDDfG OF am.•s z I acknowledge receipt 
and understanding of the Florida Public Service Commission's 
Rules and Orders relating to my provision of interexchange 
telephone service in Florida. I also understand that it is my 
responsibility to comply with all current and future 
Commission requirements regarding interexchange servi ce. 

6. ACCURACY OF APPLICATION a By my signature below, I the 
undersigned owner or officer of the named utility in the 
application, attest to the accur"cy of the information 
contained in this application and associated attachments. I 
have read the foregoing and declare that to the best of my 
knowledge and belief, the information is a true and correct 
statement. 

Further, I aa aware that pur•uant to Chapter 837.06, Florida 
Statute•, •Whoever knowingly aake• a fal•e •tat ... nt in writing 
with the intent to .!•lead a public •ervant in the perforaance of 
hi• official duty •hall be guilty of a mi•d ... anor of the •econd 
degree, puni•hable a• provided in •· 775.082 and •· 775.083• . 

UTILITY OFFICIAL ; ~ ~ q-lb-q8 
gnature Date 

Gary Moulton 
Chief Executive Off i cer 

.VPIQIPICJI I 
A CERTIFICATE TRANSFER STATEMENT 

B • CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 

C • INTRASTATE NETWORK 

D • FLORIDA TELEPHONE EXCHANGES AND EAS ROUTES 

ATIACJDIIITI I 
I • AUTHORITY TO OPERATE IN FLORI DA 
II • PROPOSED TARIFF 
III • FINANCIAL STATEMENTS 
IV • MANAGERIAL AND TECHNICAL CAPABILITIES 

FORM PSC/ CMU 31 (11 / 95) 

(801) 233-0SOQ 

Requ i red by Commission Rule Nos. 25- 24 . 471, 25·24 . 47 3, and 25·24 . 48012 ). 
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** APPENDIX A ** • 
CERTIFICATE OF TRANSFER STAJEMENJ 

I, (TYPE NAME) 
(TITLE) _________ • of (NAME OF COMPANY) 

and CW'I'ent holder of 
certificate number have reviewed this application and join in 
the petitioners request for a transfer of the above-mention certificate. 

Not Appllablc. 

UTILITY OFFICIAL; 
Signature Date 

Title Telephone 

FORM PSCICMU 31 (11/9') 
Required by Commllllon Rule Nos. 2'·24.471 . 2'·24.473. 1nd 2'·24.410(2). 
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• • APPIHDII I • • • cuSTOMER PEPOSITS AND ADVANCE PAXMENIS 

A stateme.nt of how the Commission can be assured of the 
security of the customer•s deposits and advance payments may be 
responded to in one of the following ways (applicant please check 
one): 

(X) The applicant will not collect depo•it• nor will it 
collect payment• for •ervice more than one month in 
advance. 

( ) The applicant will file with the COIIIIIli.••ion and maintain 
a •urety bond in an amount equal to the current balance 
of depo•it• and advance payment• in exce•• of one month. 
(Bond mu•t accompany application.) 

UTILITY OFFICIAL; & [Y]~ ~ture Date 

Gary Moulton 
Chief Executive Officer (801) 233-0500 

FORM PSC/ CMU 3 1 (11 / 95 ) 
Re qu ired by Commi • • ion Rule Nos. 2 5- 24 . 471 , 25 - 24 . 4 73, an d 25 - 24.480 (2) . 
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** APPENQIX C ** • 
INTRASTATE NETWORK. 

1. POP: Addl'lllll w .... lecated, ud iadlcate If owaed or leued. 

1) None 2) 

3) 4) 

l . SWITCHES: Addnu wllere located, by type of IWitdlud ladleate If owaed or leased. 

1) None 2) 

3) 4) 

3. TRANSMISSION FACILITIES: POP-to-POP r.dlltiel by type offadlitiee (.umnrave, 
fiber copper, 1atelllte, *-) ud a.dlcate II owaed or lealed. 

POP-to-POP OWNERSHIP 

1) None 

2) 

3) 

4. ORIGINATING SERVICE: Please provide the U.t of uclaaaaa where you are 
proposla& to provide ortplada& lei'Vice wldlla tblrty (30) day• after the effective date 
of tbe certificate. (Appeadb D) 

Statewide. 

FORM PSCICMU 31 (11/9') 
Required by Commission Rule Nos. 25-14.471 , 2'·24.4 73, IDd 2'·24.410(2). 
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s. TRAWPIC RIS~IOKSt Pleaae explain boJilbe applicant will 
ca.ply with the DB requireaenta contained in C~aaion Rule 
25 - 24.471 (4)(a) (copy encloaed). 

Not agglicable. 

6. CURRD'1' rLORmA DITitASTATB SDVIc•s : Applicant baa ( ) or 
baa not (X) previoualy provided intraatate teleco.aunicationa 
in Ploricla. If the anawer ia laaa, fully deacribe the 
following: 

(a) What aervicea have been provided and when did theae 
aervice begin? 

Net agglicable. 

(b) If the aervicea are not currently offered, when 
were they diacontinued? 

Not agglicable. 

QTILITY OFFICIAL; 9-lb-48 
Date 

Gary Moulton 
Chief Executive Officer { 801) 233-0500 

FORM PSC/CMU 31 (l l / 95 ) 
Requi r ed by Commiaaion Rule Noa . 25 - 24 . 471, 25 - 24 . 4 73, and 25 - 24 . 480 (2 ) . 
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** APPENQIX D ** 

FLORIDA TELEPHONE EXCHANGES 

EASROUJES 

Describe the service area in which you hold yourself out to provide service by telephone 
company exchange. If all services listed in your tariff are not offered at all locations, so indicate. 

In an effort to assist you, attacbed is a list of major exchanges in Florida showing the small 
exchanges with which each hu exteDded area service (EAS). 

•• FLORIDA EAS FOR MAJOR EXCHANGES •• 

Extended Service 
Area with 

PENSACOLA: 

PANAMA CITY: 

TALLAHASSEE: 

GAINESVILLE: 

OCALA: 

DAYTONA BEACH: 

Tbese Exchaoaes 

Cantonment, Gulf Breeze, Pace, Milton 
Holley-Navarre. 

Lynn Haven, Panama City Beach, 
Youngstown-Fountain and Tyndall AFB. 

Crawfordville, Havana, Monticello, Panacea. 
Sopchoppy and St. Marks. 

Alachua, Archer, Brooker, Hawthorne, High 
Springs, Melrose, Micanopy, Newberry and 
Waldo. 

Belleview, Citra, Dunnellon, Forest Lady 
Lake (B21 ), Mcintosh, lldawaha, Oranae 
Springs, Salt Springs and Silver Springs 
Shores. 

New Smyrna Beach. 

FORM PSCICMU 31 (11195) 
Required by Comm1llioa Rule Nos. 2.5·24.471, 25·2U73,1nd 25-24.410(2). 

17 



WESTP.EACH: 

POMPANO BEACH: 

FT. LAUDERDALE: 

HOLLYWOOD: 

NORTH DADE: 

MIAMI: 

Boynton Beach- Jupiter. 

Boca Raton, Coral Sprinp, Deerfield Beach 
and Ft. Lauderdale. 

Coral Springs, Deerfield Beach, Hollywood 
and Pompano Beach. 

Ft. Lauderdale and Nonh Dade. 

Hollywood, Miami and Perrine. 

Homestead, Nonh Dade and Perrine. 

Glyphics Communications, Inc. intends to offer service throu&hout the State of 
Florida. 

FORM PSCJCMU 31 (1119' ) 
Required by Commbslon Rule Nos. 2'·24.471 . 2'·24.473. and 2'·24.410(2). 
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• 

ATI'ACHMENTI 

AUTHORITY TO OPERATE IN FWRIDA 



sap-11-98 10:67A Un1s V604 

lrpartmrnt of &tatr 

1 certify the attached is a true and correct copy of the appllcatton by GL YPHICS 
COMMUNICATIONS, INC., an Utah corporation, authorized to transact business 
within the State of Florida on September 10, 1998 as shown by the records of 
this office. 

The document number of this corporation Is F98000005088. 

CR2E022 (2-95) 

Given under my hand and the 
Great Seal of the State of Florida 

at T allahasaee, the Capitol. this the 
T.-nth day of SePtember, 1998 

P.06 



Sap-11 - g& 10:&7A Un1aearch WA e 
3&0 tit&& g&04 e 

APPLICATION BY FOREIGN CORPORA noN FOR AUTHORIZATION 
TO TRANSACT BUSINESS IN FLORIDA 

IN COMPUANCE W111l SECTTON 607.1 JOJ, FLORIDA STATUTES. 111£ FOUOWING IS 
SUBM/1TF.D TO REG!S'IF.R A FORF.JGN CORPOIU.110N TO TJUNsACT BUSINESS IN THE 
STATE OF FLORJDA: 

1. Glyphi.cs Conm.anicationB, Inc. 
(Name of ~tion: DIUit m tbe word -n.lCORPORATEO·, ·coMPANY". "CORPORA noN-or~ or 

ahbrevillicm o! like impcx1 i.a iuau?P a wiD deArly iadic.ra dW 1l is a corporation iMead of a naiW'aJ 
pcnoCl or partnership if DOt 10 c.oDcain.t iD che IUIIMII prcar::at.) 

2 Utah 
(S 1JUc or COW1b'y uoacr the law QC WliiCJi 1C as ~CirJ'OfiCCd) 

3. 87-{)536985 
( r:£1 rNDJh«, il'applicable) 

4 . 4-24-95 5. Pprnetual · 
(Daac otliiCIOrronttan) ~: Yar gxp. will ccuc \o CXJSt or 'papc:tual') 

P.07 

6 Upon Quultficatton . --~~~~~~~~~~~~~:=~~~~~~~~~~~----------(Dace 1iiii ll'ansactCif &iiUiai .FJCiiidi (Sii UcrtONI607.1501, 607.1301, AHD 817.133. f S) 

7. --~6"9~7~5~uu~·~on~l~~~rk~Om~~aar •. ~$rl~t~e~2~0Q~----------------------------~~-- ~~ 

Midvale , trr 84047 ~ ~~ 
----------------------~c-----~r~.---~~L-~-------------------------- :~~~ ( un.u , __ , c - : ~;:: 

: :?'I 

8. l.ong Di&t&Jl{'.e Ielecqgmmjgt:ion Setvices 
~s) of oorpontian aulharilal ill horne st.ua « 00U111rJ 10 be cwricd out ill lbe ICalc o( 

9. Name aad street addras orllortda ftlistered qut: (P.O. Box or Mail Drop Bo" M.O.I 
acceptable) 

Name: NBA 1 Serv1 ces • Inc 

Office Address: 526 ~- Par.k Avenue 

1 0. Re~iJtcred agent's acceptaoce: 

_· .....;T;.;:a:..:;l~la;;;.;.h.;.;:a;.::.sa;:;..;e;;;.;;e;,_.... ________ , Florida 3;r;2~3U-::l:..,....----
. (lip Code) 

~ :S'C".t ,.., 
•• 

Having Nln named as rrgiJtulll agen/ and to QCCipt #rvi" of process /or thl ahow stated 
corporal/on aJ 1M plact tluignllletf In this appi/CIIIfon, I hi" bY accept t"M appojntmml as 
registered agent aiJd agree to act In this COJtddty. J_/1111Jwr Ill':" to Comply With 1M ~visions of 
aD stallltes n/otive to ~~rand Cllllljletc jJtliftJrii!IRICI Of my dMtlc3, imd I om familiar -with 

~~tMoMi~=;~:L) 

'I!m~--. In:. 
11. Attached is a certificate of existence duly autbenti~ aot more than 90 days prior to 

delivery of this application to the DepartjneDt ot Stale, ~ the Secretary of Sw.e or other 
official having custody of corporate records in the jurisdiCtion under the law of which it is 
incorporated. 



sap - 11-98 10:58A Un1search WA e 
360 966 9604 

e 
12. Names and &adrcsses of of!cers and/or directors: (Street address ONLY- P. 0 . Box 

NOT acceptable) 

A. DIRECTORS (Street addras oaly- P. 0 • Bo1 NOT acceptable) 

Ctwnnan: SW. .tU110ID AlliN1M 

Arldr~s: ----------------------------------------------------Vice Chainnz.n:. _____________ ____________ _ 

Addre~· ---------------------------------------------------

Director: -----------------------------------

Address.-----------------------------------

Director:--------------------------------
Address:--- ----------------------- ---

B. OFFICERS (Street address only- P. 0. Bo1 NOT acceptabae) 

President:-------------------------------
Addr~s: ___________________________________ ~~ 

Vice President:----------------- -------------........::;. 

Addr~s: --------------------------------------~ 

(.) 

s~r~uy: -----------------------------------------~ 
Address: 

Treasurer: ----- ---------------- - _ - ------
Address: 

NOTE: lfnece~. you may attach an lddendum to the application listing additional 

offi=~ 
13

· 44100 <~ .. ..,. ... m,....,.bCd201iliUp;;loatioo) 

P.OB 
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GL YPHICS COMMU.TIONS, INC. 

TITLE PAGE 

FLORIDA TELECOMMUNICATIONS TARIFF 

OF 

GL YPHICS COMMUNICATIONS, INC. 

Florida TariffNo. I 
Original Sheet 1 

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of resold 
telecommunication services provided by Glypbics Communications, Inc. ("Glyphics") with principal 
offices located at 66 East Wadsworth Park Drive, Suite 200, Draper, Utah 84020. This tariff applies 
to services furnished within the State of Florida. This tariff is on file with the Florida Public Service 
Commission, and copies may be inspected, during nonnal business hours, at the Company's principal 
place of business. 

ISSUED: January 12, 1999 

ISSUED BY : Kody Bateman, President 
66 East Wadsworth Park Drive, Suite 200 
Draper, Utah 84020 

EFFECTIVE: 



GLYPIDCS CO~TIONS, INC. 

CHECK SHEET 

Florida TuiffNo. I 
Original Sheet 2 

This tariff contains Sheets, as listed below, each of which is effective as of the date shown on each 
sheet. Original and revised peaes as named below comprise all changes from the original tariff. 

PAGE REVISION PAGE 
1 Original• 26 
2 Original• 27 
3 Qriainal• 28 
4 Original• 
5 Original• 

6 Original• 

7 Original• 

8 Original• 
9 Original• 

10 Original• 

11 Original• 
12 Original• 
13 Original• 
14 Original• 

15 Original• 

16 Original• 
17 Original• 

18 Original• 
19 Original• 
20 Original• 
21 Original. 

22 Original• 

23 Original• 
24 Original. 

25 Original• 

•- indicates those pages includes with this filing 

ISSUED: January 12, 1999 

ISSUED BY: Kody Bateman, Praidcnt 
66 East Wadsworth Park Drive, Suite 200 
Draper, Utah 84020 

REVISION 

Odginat• 
Original. 
Original. 

EFFECTIVE: 



GLYPHICS COMM1TIONS, INC. 

TABLE OF CONTENTS 

Florida TariffNo. I 
Original Sheet 3 

Title Sheet ..... ............ ......... . ... . . .. ....... .... . .. ............. I 

Check Sheet ......... ..... .............. .. ................. . ............ 2 

Table of Contents .. .......... ... ............. ... . . ... . . . .... . ......... .. . 3 

Symbols .. ........ ...... . ........... .. .. . ....... . . .. ...... .. . . ....... . . 4 

Tariff Format ......................... ... .............. . . . ..... . . ....... 5 

Section 1.0 - Technical Terms and Abbreviations ......... . . ........ . ... . .. . .... 6 

Section 2.0- Rules and Regulations ............... ... .... .. ..... . . . ......... 9 

Section 3.0- Description of Service ...... .... .. . .. . ... . .................. .. 18 

Section 4.0 - Rates ..... .................. . ... . ................ .. ........ 25 

ISSUED: January 12, 1999 

ISSUED BY: Kody Bateman, President 
66 East Wadsworth Park Drive, Suite 200 
Draper, Utah 84020 

EFFECTIVE: 



GLYPHICS CO~IONS, INC. 

SYMBOLS 

The following are the only symbols used for the purposes indicated below: 

D - Delete or Discontinue 

I - Change Resulting in an Increase to a Customer's Bill 

M - Moved from another Tariff Location 

N -New 

R - Change Resulting in a Reduction to a Customer's Bill 

T - Change in Text or Regulation but no Change in Rate or Charge. 

Florida TariffNo. I 
Original Sheet 4 

When changes are made in any tariff sheet. a revised sheet will be issued canceling the tariff sheet 
affected. Changes will be identified on the revised sheet(s) through the use of the above mentioned 
symbols. 

ISSUED: January 12, 1999 

ISSUED BY: Kody Bateman. President 
66 East Wadsworth Park Drive, Suite 200 
Draper, Utah 84020 

EFFECTIVE: 



GLYPWCS CO~TIONS, INC. 

TARIFF FORMAT 

Florida TariffNo. I 
Original SheetS 

A. Sheet Numberiq- Sheet numbers appear in the upper right comer of the page. Sheets are 
numbered sequentially. However, new sheets are occasionally added to the tariff. When a 
new sheet is added between sheets already in effect, a decima: is added. For example, a new 
sheet added between sheets 14 and IS would be 14 .I . 

B. Sheet Revilloa Namben - Revision numbers also appear in the upper right corner of each 
page. These numbers are used to determine the most current sheet version on file with the 
FPSC. For example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because of 
various suspension periods, defenals, etc. the FPSC follows in their tariff approval process, 
the most current sheet number on file with the Commission is not always the tariff pages in 
effect. Consult the check sheet for sheet currently in effect. 

C. Parqrapla Na•bertaa Seq~~e~~ee - There are nine levels of paragraph coding. Each level 
of coding is subservient to its next higher level: 

2. 
2.1. 
2.1.1. 
2.l.I.A. 
2.1.1.A.l. 
2.1.1.A.l.(a). 
2.l.l.A.l .(a).l. 
2.1.1 .A. l .(a).l.(i). 
2.1 .1.A.l.(a).l.(i).( 1 ). 

D. Check Slaeetl - When a tariff filing is made with the FPSC, an up<fated check sheet 
accompanies the tariff filing. The check sheet lists the sheets contained in the tariff, with a 
cross reference to the current revision number. When new pages are added, the check sheet 
is changed to reflect the revision. All revisions made in a given filing are designated by an 
asterisk (•). There will be no other symbols used on the check sheet if these are the only 
changes made to it (i.e., the fonnat, etc. remains the same, just revised revision levels on 
some pages). The tariff user should refer to the latest cht:ck sheet to find out if a particular 
sheet is the most current on file with the FPSC. 

ISSUED: January 12, 1999 

ISSUED BY: Kody Bateman, President 
66 East Wadsworth P"'rk Drive, Suite 200 
Draper, Utah 84020 

EFFECTIVE: 



Florida TariffNo. I 
Original Sheet 6 

SECilON 1.0 ·TECHNICAL TERMS AND ABBREVIATIONS 

1.1 Abbnriadou 

The following abbreviations are used herein onJy for the purposes indicated below: 

FCC 
FPSC 
IXC 
LEC 

1.2 Deftaitiou 

Federal Communications Commission 
Florida Public Service Commission 
lnterexchange Carrier 
Local Exchange Carrier 

Access Liae - An arrangement which connects the Subscriber's or Customer's location to the 
Carrier's designated point of presence or network switching center. 

Authorized UMr - A penon, firm or corporation, or any other entity authorized by the Customer 
or Subscriber to communicate utilizing the Company's services. 

Autborizatioa Code- A pre-defined series of numbers tc be dialed by the Customer or End User 
upon access to the Company's system to notify the caller and validate the caller's authorization to 
use the services provided. The Customer is responsible for charges incurred through the use of his 
or her assigned Authorization Code. 

Available Uaqe Baluee ·The amount of usage remaining on a Debit Account at any particular 
point in time. Each Debit Acoount has an Initial Account Balance which is stated either in U.S. 
dollars or Call Units, depending upon the type of service. The Available Balance is depleted as 
services provided by the Company are utilized by the Customer. 

ISSUED: January 12, 1999 

ISSUED BY: Kody Bateman, President 
66 East Wadsworth Park Drive, Suite 200 
Draper, Utah 84020 

EFFECTIVE: 



Florida Tari!l"No. 1 
Original Sheet 7 

SEcrJON 1.0 ·TECHNICAL TERMS AND ABBREVIATIONS, (CONT'D.) 

Carrier or Co•paay - Glypbics Communications, Inc. unless otherwise indicated by the context. 

Customer - lbe person, firm or corporation, or other entity which orders, cancels, amends, or uses 
service and is responsible for the payment of charges and/or compliance with tariff regulations. 

Customer Pnlallel Eq..,._t- Tenninal equipment. as defined herein, which is located on the 
Customer's premiJes. 

Debit Aceoaat ·An account which consists of a pre-paid usage balance depleted on a real-time basis 
during each Debit Service caU. 

Debit Card • A card issued by the Company which provides the Customer with a Personal 
Identification Number and instructions for accessing the Carrier's network. 

Debit Service CaD - A lel'vice acceued via a "1-800" or other access code dialing sequence 
whereby the Customer or Authorized User dials all of the digits necessary to route a call. Network 
usage for each call is deducted from the available usage balance on a Company issued Debit 
Account. 

Glyphia- Glyphics Communications, Inc .. 

ISSUED: January 12, 1999 

ISSUED BY: Kody Bateman. President 
66 East Wadsworth Park Drive, Suite 200 
Draper, Utah 84020 

EFFECTIVE: 



Florida Tlrift'No. I 
Original Sheet 8 

SECTION 1.0- TECHNICAL TERMS AND ABBREVIATIONS, (CONT'D.) 

1.1 Deftaitlo~~~t (Coat' d) 

Initial Uaaae Balaaee • The amount of usage on a Debit Account upon issuance and before any 
depleting call activity. 

LEC - Local Exchange Company. 

Marks -A collective term to mean such items as trademarks, service marks, trade names and logos; 
copyrighted words, artwork. desians, pictures or images; or any other device or merchandise to 
which legal rights or ownership are held or reserved by an entity. 

Penonalldentilleatloa N .. ber (PIN) - See Authorization Code. 

Renewal - A method of replenishing a Debit Account's Available Usage Balance with additional 
minutes of usage as authorized and paid for by the Customer. 

Sponsor - A corporation or other legal entity that exclusively permits the use of its Marks to the 
Company for use with telephone cards or other merchandise, and contracts with the Company for 
the marketing of the services described herein. 

Switched Acceu - Where ac:c::ess between the Customer and the Carrier is provided on local 
exchange company circuits capable of accessing the local switched network. The cost of switched 
Feature Group access is billed to the Carrier. 

Unit- Defined as one minute of phone time accessed by a toll free (800/888) number on any of the 
debit cards provided by the company. 

ISSUED: January 12, 1999 

ISSUED BY: Kody Bateman, President 
66 East Wadsworth Park Drive, Suite 200 
Draper, Utah 84020 

EFFECTIVE: 



GLYPHICS CO~TIONS, INC. Florida TariffNo. 1 
Original Sheet 9 

SECTION 2.0- RULES AND REGULATIONS 

2.1 AppUcabillty ofTarUr 

This tariff is applicable to telecommunications services provided by Glyphics within the state 
of Florida. 

2.2 Payment Arnnaementl 

For Subscriber Services, all charges due by the Customer are payable to any agency duly 
authorized to receive such payments. This includes payment for calls or services originated 
at the Customer's number( a); placed using a Debit Card as a form of payment regardless of 
the purchaser of the card or the originating location of the call; incurred at the specific 
request of the Customer. 

Payments for service provided in association with Company-issued Debit Accounts must be 
received by the company or its authorized agent prior to the activation of the Customer's 
Debit Account. The Customer shall be responsible for all calls placed via the Debit Accow1t 
as the result of the Customer's intentional or negligent disclo~ of their Personal Account 
Code. 

For Prepaid Card Services, all payments for service must be received by the Company or its 
authorized agent prior to the activation of the Customer Account Code in the Company's 
system. Renewal of Customer Account Balances made by charges to commercial credit cards 
are subject to the terms and conditions of the issuing commercial credit card company and 
those of Glypbics's credit card processing agent. Renewals of Customer Account Balances 
made by cashier's checks are subject to the terms and conditions of the issuing financial 
institution. 

2.3 Undertaking of Glyphia 

Glyphics's services and facilities are furnished for communications originating at specified 
points within the state of Florida under terms of this tariff. Glyphics installs, operates, and 
maintains the communications services provided hercinunJer in accordance with the terms 
and conditions set forth under this tariff. 

ISSUED: January 12, 1999 

ISSUED BY: Kody Bateman, President 
66 East Wadsworth Park Drive, Suite 200 
Draper, Utah 84020 

EFFECTIVE: 



GLYPmCS CO~IONS, INC. Florida TariffNo. I 
Original Sheet 1 0 

SECTION 2.0- RULES AND REGULATIONS, (CONT'D.) 

2.4 Limitatiou of Seniee 

2.4.1 Service will be furnished subject to the availability of the necessary facilities and/or 
equipment and subject to the provisions of this tariff. 

2.4.2 Glyphics reserves the right to discontinue furnishing service when necessitated by 
conditions beyond its control, or when the Customer is using the service in violation 
of the provision:; ofthis tariff, or in violation of law. 

2.4.3 The Company docs not undertake to transmit messages, but offers the use of its 
facilities when available, and will not be liable for errors in transmission or for 
failure to establish connections. 

2.4.4 Glyphics reserves the right to discontinue the offering of service if a change in 
regulation materially and negatively impacts the firwtcial viability of the .. -:rvice in 
the best business judgment of the Company. 

ISSUED: January 12, 1999 

ISSUED BY: Kody Bateman, President 
66 East Wadsworth Park Drive, Suite 200 
Draper, Utah 84020 

EFFECTIVE: 



GLYPHICS CO~ONS, INC. Florida Tarift'No. I 
Original Sheet II 

SECTION 2.0 ·RULES AND REGt'LATIONS, (CONT'D.) 

2.5 Refuacb or Credits for Senrice Outqa or Deftcieaciel 

2.5.1 Liability 

(A) The liability of the Company for any claim or loss, expense or damage 
(including indirect, special, or consequential damage) for any interruption, 
delay, error, omission, or defect in any service, facility or transmission 
provided \meier this tariff shall not exceed an amount ~uivalent to the 
proportionate charges to the Customer for the period of service or the facility 
provided during which such interruption, delay, error, omission, or defect 
occurs. 

(B) The Company shall not be liable for any claim or loss, expense, or damage 
(including indirect, special, or consequential damage), for any interruption, 
delay, error, omission, or other defect in any service facility, or transmission 
provided UDder this tariff, if caused by any person or entity other than the 
Company, by any malfunction of any service or facility provided by any 
other carrier, by any act of Ood, iire, war, civil disturbance, or act of 
government, or by any other cause beyond the Company's direct control. 

(q The Company shall not be liable for any claim, loss, or refund as a result of 
loss or theft of Debit Cards or Personal Acc:ount ~es issued for use with the 
Company's services. Nor will the Company be liable for any claim, loss or 
refund on any unused balance remaining on a Debit Card provided to a 
Customer after the expiration date assigned to each Debit Account. 

ISSUED: January 12, 1999 EFFECTIVE: 

ISSUED BY: Kody Bateman, President 
66 East Wadsworth Park Drive, Suite 2GO 
Draper, Utah 84020 



GL YPIDCS coMMV4TIONS, INC. Florida Tarift'No. J 
Original Sheet 12 

SECI'ION 2.0 ·RULES AND REGULATIONS, (CONT'D.) 

2.5 Refunds or Credits for Service Outages or Defleienda (Cont'd.) 

2.5.2 Interruption of Service 

Credit allowances for interruptions of service which are not due to the Carrier's 
testing or adjusting, to the negligence of the Customer, or to the failure of channels, 
equipment or communications systems provided by the Customer, are subjecl to the 
general liability provisions set forth in Section 2.4 herein. It shall be the obligation 
of the Customer to notify Carrier immediately of any interruption in service for 
which a credit allowance is desired by Customer. Before giving such notice, 
Customer shall ascertain that the trouble is not within his or her control. 

The Company will provide a credit equal to one minute of applicable service for calls 
that are interrupted or subject to inadequate transmission. Credits will not be issued 
when an interruption or service deficiency is not reported to the Company or is 
caused by the failure of power, equipment or systems not provided by the Company. 

ISSUED: January 12, 1999 EFFECTIVE: 

ISSUED BY: Kody Bateman, President 
66 East Wadsworth Park Drive, Suite 200 
Draper, Utah 84020 



GLYPHICS CO~ONS, INC. Florida TariffNo. 1 
Original Sheet 13 

SECTION l.O- RULES AND REGULATIONS, (CONT'D.) 

2.6 Credit Replatiolll 

2.6.1 De~sitl 

The Company does not collect deposits from its Customers. Payment for a prepaid 
debit card does not constitute a customer deposit. 

2.6.2 Advaaee Paymeaa 

The Company does not collect advance payments from its Customers. Payment for 
a prepaid debit card does not constitute an advance payment. 

2.6.3 Tues 

All state and local taxes (i.e., gross receipts tax, sales tax, and municipal utilities tax) 
are included in the lnititt18alance of the prepaid debit card, but not in the quoted per 
minute rates. 

ISSUED: January 12, 1999 EFFECTIVE: 

ISSUED BY: Kody Batemar., President 
66 East Wadsworth Park Drive, Suite 200 
Draper, Utah 84020 



INC. Florida Tariff No. I 
Original Sheet 14 

SECTION 2.0 • RULES AND REGULATIONS, (CONT'D.) 

2. 7 Refusal or Discontiauance by Co•paay 

Glyphics may refuse or discontinue service for non-compliance with and/or violation of any 
Federal, State or municipal law, ordinance or regulation pertaining to telephone service. 
Service may also be discontinued or refused without notice for the following conditions: 

2. 7.1 For non-compliance with and/or violation of the Commission's regulations or the 
Company's rules and regulations. 

2.7.2 When the Available Account Balance of a non-renewable account is Depleted to a 
level insufficient to place a one-minute call to the location of least cost. 

2.7.3 When the established expiration date of the Customer Account is reached. 

2.7.4 In the event of Customer use in such a manner as to adversely affect the Company's 
equipment, the Company's service to others, or the Company's financial position. 

2. 7.5 In the event of tampering with the equipment furnished and owned by the Company. 

ISSUED: January 12, 1999 

ISSUED BY: Kody Bateman, President 
66 East Wadsworth Park Drive, Suite 200 
Draper, Utah 84020 

EFFECTIVE: 



GLYPHICS CO~ONS, INC. Florida TarifTNo. 1 
Original Sheet 15 

SECTION l.O- RULES AND REGULATIONS, (C'ONT'D.) 

2.7 Refusal or Dilcoatia-ce by Co•paay, (Coat'd.) 

2.7.6 In the event of unauthorized or fraudulent use of service. Whenever service is 
discontinued for fraudulent use of service, the Company may, before restoring 
service, require the Customer to make, at his or her own expense, all changes 
necessary to eliminate illegal use and to pay an amount reasonably estimated as the 
loss in revenues resulting from such fraudulent use. 

2.7.7 When necessary for the Company to comply with any order or request of any 
governmental authority having jurisdiction. 

ISSUED: January 12, 1999 

ISSUED BY: Kody Bateman, President 
66 East WadJworth Park Drive, Suite 200 
Draper, Utah 84020 

EFFECTIVE: 



GLYPHICS COMM~ONS, INC. Florida TariffNo. I 
Original Sheet 16 

SECTION 2.0- RULES AND REGULATIONS, (CONT'D.) 

2.8 Use of Senriee 

Service may be used for any lawful purpose for which it is technically suited. Customers 
reselling Glyphics's Florida intrastate service must have a Certificate of Public Convenience 
and Necessity as an interexchange carrier from the Florida Public Service Commission. 

2.9 Applicable Law 

This tariff shall be subject to and construed in accordance with Florida law. 

ISSUED: January 12, 1999 

ISSUED BY: Kody Bateman, President 
66 East Wadsworth Park Drive, Suite 200 
Draper, Utah 84020 

EFFECTIVE: 



GLVPHICS COMMU.TIONS, INC. Florida TarifJNo. 1 
Original Sheet 17 

SECI'ION l.O- RULES AND REGULATIONS, (CONT'D.) 

l.IO Testa, PUoa, Promodoaal Campalpa aad Coatesta 

The Company may conduct special tests or pilot programs and promotions at its discretion 
to demonstrate the case of use, quality of service and to promote the sale of its services. The 
Company may also waive a portion or all processing fees or installation fees for winner of 
contests and other occasional promotional events sponsored or endorsed by the Company. 
From time to time the Company may waive all processing fees for a Customer. 

These promotions will be approved by the FPSC with specific starting and ending dates with 
promotions running under no circwnstances longer than 90 days in any twelve month period. 

l.ll Employee Coaceuiou 

The Company does not provide for employee concessions. 

2.12 Other Rules 

The Company may temporarily suspend service without notice to the Customer, by blocking 
traffic to certain cities or NXX exchanges, or by blocking calls using certain Personal 
Account codes when the company deems it necessary to take such action to prevent unlawful 
use of its service. The Company will restore service as soon as service can be provided 
without undue risk. 

ISSUED: January 12, 1999 

ISSUED BY: Kody Bateman, President 
66 East Wadsworth Park Drive, Suite 200 
Draper, Utah 84020 

EFFECTIVE: 



GLYPHICS CO~TIONS, INC. Florida TariffNo. 1 
Original Sheet 18 

SECfiON 3.0 ·DESCRIPTION OF SERVICE 

3.1 Geaeral 

Glyphics provides direct dialed one plus and toll free inbound services for communications 
originating and tenninating within the State of Florida under terms of this tariff. 

ISSUED: January I 2, 1999 

ISSUED BY: Kody Bateman, President 
66 East Wadsworth Park Drive, Suite 200 
Draper, Utah 84020 

EFFECTIVE: 



GL YPmcs COMM.TIONS, INC. Florida TariffNo. 1 
Original Sheet 19 

SECTION 3.0 • DESCRIPTION OF SERVICE, (CONT'D.) 

3.2 Timia1 of Calls 

3.2.1 Timing for all calls begins when the called party answers the call (i.e. when two way 
communications are established.) Answer detection is based on standard industry 
answer detection methods, including hardware and software answer detection. 

3.2.2 Chargeable time for all calls ends when either one of the parties disconnects from the 
call. 

3.2.3 The minimum call duration and additional billing increments are specified on a per 
product basis in Section 4. 

3.2.4 The company will not bill for incomplete calls. 

ISSUED: January 12, 1999 

ISSUED BY: Kody Bateman, President 
66 East Wadsworth Parle Drive, Suite 200 
Draper, Utah 84020 

EFFECTIVE: 



GLVPHICS CO~TIONS, INC. Florida TariffNo. I 
Original Sheet 20 

SECI10N 3.0- DESCRIPTION OF SERVICE, (CONT'D.) 

3.3 Rate Periocb 

Unless otherwise indicated elsewhere in this tariff, all usage-based rates are subject to the 
following time-of-day, day-of-week, and holiday rate periods: 

3.3.1 Switched service products will be provided on a flat rate basis with no time-of-day, 
day-of-week or holiday rate periods. 

3.3.1 Dedicated service products will be provided on a Day and Non-Day basis. The Day 
Rate period is defined as Monday through Friday 8:00AM to, but not including 5:00 
PM. The Non-Day rate period is defined as any other time of the week not covered 
by the Day Rate period. 

3.4 Special Aeeeu Cbaaaeb 

Special access channels (ie: dedicated facilities), if utilized, are provided and billed to the 
Customer by the local exchange telephone company. Charges for the special access channel 
are detennined by the local access provider and the Custor.ter is responsible for payment of 
these charges to the local exchange telephone company. Glyphics will, at the Customer's 
request, act on behalfofthe Customer in the ordering and installation ofthe special access 
channel with the access provider. 1be Company may also request the access provider to bill 
them for the account, in the name of the Customer. If this option is utilized, the Company 
will pass the charges, including a billing service fee, through to the Customer. 

ISSUED: January I 2, 1999 

ISSUED BY: Kody Bateman, President 
66 East Wadsworth Park Drive, Suite 200 
Draper, Utah 84020 

EFFECTIVE: 



GLYPHICS CO~TIONS, INC. Florida TariffNo. I 
Original Sheet 21 

SECTION 3.0 • DESCRIPTION OF SERVICE, (CONT'D.) 

3.S Calcaladoa of Diltaace 

Usage charges for all mileage sensitive products are based on the airline distance between 
serving wire centers associated with the originating and tenninating points of the call. 

The serving wire centers of a call are determined by the area codes and exchanges of the 
origination and destination points. 

The distance between the Wire Center of the Customer's equipment and that of the 
destination poin! is calculated by using the "V" and "H" coordinates found in BeliCore's 
V&H Tape and NECA FCC TariffNo. 4. 

Step I -

Step 2-

Step 3-

Step4-

Step 5-

Step 6-

Fonnula: 

Obtain the "V" and "H" coordinates for the Wire Centers serving the 
Customer and the destination point. 

Obtain the difference between the "V" coordinates of each ofthe Wire 
Centers. Obtain the Difference betwecr. the "H" coordinates. 

Square the differences obtained in Step 2. 

Add the squares of the "V" difference and "H" difference obtained in Step 3. 

Divide the sum of the square obtained in Step 4 by ten ( J 0). Round to the 
next higher whole number if any fraction results from the division. 

Obtain the square root of the whole number obtained in Step 5. Round to the 
next higher whole number if any fraction is obtained. This is the distance 
between the Wire Centers. 

(V,-V2)2+(H, - H2)2 

10 

ISSUED: January 12, 1999 EFFECTIVE: 

ISSUED BY: Kody Bateman, Presicient 
66 East Wadsworth Park Drive, Suite 200 
Draper, Utah 84020 



GLYPHICS COMM~ TIONS, INC. Florida TariffNo. I 
OriginaJ Sheet 22 

SECTION 3.0- DESCRIPTION OF SERVICE, (CONT'D.) 

3.6 QuaUty aad Grade of Senice Offered 

Minimum Call Completion Rate - Customers can expect a call completion rate of not less 
than 9()0/o during peak use periods. The call completion rate is calculated as the number of 
calls completed (including calls completed to a busy line or to a line which remains 
unanswered by the called party) divided by the number of calls attempted. 

ISSUED: January 12, 1999 

ISSUED BY: Kody Bateman, President 
66 East Wadsworth Park Drive, Suite 200 
Draper, Utah 84020 

EFFECTIVE: 



GLYPIDCS CO~TJONS, INC. Florida TariffNo. 1 
Original Sheet 23 

SECTION 3.0 ·DESCRIPTION OF SERVICE, (CONT'D.) 

3. 7 Glypbia Jatrutate Afllalty Seniee 

Glyphics Intrastate Affinity Service is offered to Master Affinity Groups for the provision 
of long distance services to the affinity group membenhip. Glyphics Intrastate Affinity 
Services are an add on to Glyphics Interstate Affinity Service. All calls are billed in six (6) 
second increments after an initial period, for billing purposes, of eighteen ( 18) seconds. 

The Master Affinity Group Contact will agree upon the per minute rate that Glyphics will 
offer to the group member. Olypbics will, in tum, make a monthly contribution to the 
Master Affinity Group based upon the actual monthly usage of each of the affinity group 
members. The Master Affinity Group contact will make a determination on the length of 
service term, based upon the needs of the Master Affinity Group. Affinity Group Members 
will not be required to sign a contract with Glyphics but will be afforded the intrastate rates 
based upon the term agreement of the Master Affinity Group. 

3.7.1 Glypbla Direet Dial Alllalty Sen'ice 

Glyphics Direct Dial Affinity Service available to Customers who originate direct 
dialed calls within the State of Florida. This service pennits origination of intrastate 
calls from diverse Customer's local exchange or dedicated access facilities. 

3.7.2 Glypbia ToO Free IDboud Aftlaity Sen'ice 

Glyphics Toll Free Inbound Affinity Service is available to Customers who receive 
Toll Free inbound (8xx) calls from within the State of Florida. This service permits 
termination of intrastate calls from diverse geographic locations to Customer local 
exchange lines or to dedicated access facilities. With Glyphics Toll Free Inbound 
Service, the Customer is billed for the call rather than the call originator. 

ISSUED: January 12, 1999 EFFECTIVE: 

ISSUED BY: Kody Bateman, President 
66 East Wadsworth Park Drive, Suite 200 
Draper, Utah 84020 



GLYPHICS CO~TIONS, INC. 

SECI10N 4.0- RATES 

4.1 General 

Florida TariffNo. 1 
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Each Customer is charged individually for each call placed through the Company. Charges 
will vary by service offering, class of call, time of day, day of week, class of call and/or call 
duration. 

4.2 Late Payment Claai'Je 

The company will charge a one-time 1.5% late payment fee on all invoices not paid by the 
due date identified on the Company bill. 

4.3 Retura Cheek Claarge 

The Company will assess a return check charae of up to $20.00 or 5% of the amount of the 
check, whichever is greater, whenever a check or draft presented for payment of service is 
not accepted by the institution on which it is written. This charge applies each time a check 
is returned to the Company by a bank for insufficient funds 

ISSUED: January 12, 1999 

ISSUED BY: Kody Bateman, President 
66 East Wadsworth Park Drive, Suite 200 
Draper, Utah 84020 

EFFECTIVE: 
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SECI'ION 4.0- RATES, (CONT'D.) 

4.4 Special Rates for tile Jludicapped 

4.4.1 Directory Alliltaace 

There sball be no charge for up to fifty calls per billing cycle from lines or trunks 
serving individuals with disabilities. The Company shall ctwge the prevailing tariff 
rates for every call in excess of SO within a billing cycle. 

4.4.2 Heariq ud Speeda l•palrecl Penou 

Intrastate toll messaae rates for IDD users shall be evening rates for daytime calls 
and night rates for evening and night calls. 

For intrastate toll calls received from the relay service, the Company will when 
billing relay calls discount relay service calls by SO percent off of the otherwise 
applicable rate for a voice nonrelay call except that where either the calling or called 
party indicates that either party is both bearing and visually impaired, the calls shall 
be discounted 60 percent off of the otherwise applicable rate for a voice nonrelay 
call. 1be above discounts apply only to time-sensitive elements of a ctwge for a call 
and shall not apply to per call charges such as a credit card surctwge. 

ISSUED: January 12, 1999 EFFECTIVE: 

ISSUED BY: Kody Bateman, President 
66 East Wadsworth Park Drive, Suite 200 
Draper, Utah 84020 



GLYPHICS CO~TIONS, INC. 

SEcrJON 4.0- RATES, (CONT'D.) 

4.5 Glypbia latrutate AfiiDity Serriee 

4.5.1 Glypbia Dinct Dial AfiiDlty Service per period rata 

Month to Month One Year Term Two Year Term 

Each Initial Each Initial l::.ach 
Initial Add'l. 18 Sees. Add'l. 18 Sees. Add'l. 

18 Sees. 6 Sees. 6 Sees. 6 Sees. 

SWITCHED ACCESS SERVICE 

$0.0447 $0.0149 $0.0425 $0.0142 $0.0403 $0.0134 

DEDICATED ACCESS SERVICE 

Day $0.0213 $0.0071 $0.0203 $0.0068 $0.0193 $0.0064 

Non-Day $0.0183 $0.0061 $0.0192 $0.0064 $0.0204 $0.0068 
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Three Y car Term 

Initial Each 
18 Sees. Add'l. 

6 Sees. 

$0.0383 $0.0128 

$0.0184 $0.0061 

$0.0213 $0.0071 

ISSUED: January I2, 1999 EFFECTIVE: 

ISSUED BY: Kody Bateman, President 
66 East Wadsworth Park Drive, Suite 200 
Draper, Utah 84020 



GLYPHICS CO~TIONS, INC. 

SECTION 4.0- RATES, (CONT'D.) 

4.5 Glypbla latrutate AIIDity Service, (Coat' d.) 

Florida TariffNo. 1 
Original Sheet 28 

4.5.2 Glyphla ToO Free laboud Aftbaity Senice Per Period Rata 

Month to Month One Year Term Two Year Term Three Year Term 

Each Initial Each Initial Each Initial Each 
Initial Add'l. 18 Sees. Add'l. 18 Sees. Add' I. 18 Sees. Add'l . 

18 Sees. 6 Sees. 6 Sees. 6 Sees. 6 Sees. 

SWITCHED ACCESS SERVICE 

$0.0447 $0.0149 $0.0425 $0.0142 $0.0403 $0.0134 $0.0383 $0.0128 

DEDJCA TED ACCESS SERVICE 

Day $0.0213 $0.0071 $0.0203 $0.0068 $0.0193 $0.0064 $0.0184 $0.0061 

!Non-Day $0.0183 $0.0061 $0.0192 $0.0064 $0.0204 $0.0068 $0.0213 $0.0071 

ISSUED: January 12, 1999 EFFECTIVE: 

ISSUED BY: Kody Bateman, President 
66 East Wadsworth Parle Drive, Suite 200 
Draper, Utah 84020 



ATTACHMENT III 

FINANCIAL STATEMENTS 



A 1T ACHMENT Ill • A 
GLYPHICS COMMUNICATIONS, INC. 

Fbwldal Raoarea State•eat 

Glyphics Communications, Inc. ("Olyphics") is providing a Year To Date 1998 Fil'WlCial Statement 
with this application. As can be seen in these statements, Olyphics meets the financial condition for 
a new corporation with a Asset Ratio of better than 6 to 1. The company also has a positive 
StockhoJ~ers Equity. 

Glyphics proposes to operate as a reseller in the state. There are minimal capital requirements or 
expenses that the company will experience when starting it's Florida operations. All transmission 
will be provided by the underlying carrier. The company has structured its retail pricing so that its 
per minute rate coven ita per minute cost, thus assurina an almost instantaneous positive cash flow. 
Any fmmcial capital required by Olypbics will be provided by outside fil'WlCing, which the 
company is presently neaotiating for, or additional paid in capital by the sole stockholder. 

The company also points to the resumes provided with the application. These resumes show that 
Glyphics bas the managerial experience and entrepreneurial skill necessary to run the company. 



ATTACHMENT IV 

MANAGERIAL AND TECHNICAL CAPABILITIES 



• 

GL YPBICS COMMUNICATIONS, INC. 
Retuma of Key Employees 

Mr. Kody L. Batemaa - Co-Fouuder A Prakleut 
Mr. Bateman was co-founder ofOiyphics Communications, Inc. in 1994. His day-to-day duties at 
Glyphics include an overall responsibility for the company u well as product development and 
negotiations with telecommunications suppliers and marketing executives. 

Prior to Glyphics, Mr. Bateman was the Director of Marketing for Cookietree Bakeries as well as 
an account executive for McCann Erickson International. He has a Bc'lelor of Arts Degree with 
a major in Advertising Communications and a minor in Psychology from Brigham Young 
University. 

Mr. Gary Moultou - Co-Fouder A Chief EKeeutive Oftleer 
Mr. Moulton was co-founder of Glyphics Communications, Inc. in 1994. His day-to-day duties 
include overseeing the operational and regulatory functions of the company. Prior to starting 
Glyphics, Mr. Moulton was Customer Service/Sales Support Manager and Sales Administrator for 
Cookietree Bakeries. 

Mr. Moulton has a AA in English/Humanities from Salt Lake Community College. 



210 N. Park Ave. 

Wmter Park, Fl 

32789 

P.O. Drawer 200 

Winter Park, Fl 

32790-0200 

Tel: 407·740-8575 

Fax: 407:740-0613 

t ma@ tm i nc .com 

• 
Ms. Blanca Bayo, Director 
Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oaks Boulevard 
Tallahassee, Florida 32399-0850 

• 
DEPOS'T 

D06o• 

January 11, 1999 
Overaipt DeUvery 

DATE 

JAN 12199a 

RE: Application and Initial Tariff of Glypbics Communications, Inc. for 
Authority to Provide Interexcbange Telecommunications Services within the 
State of Florida. 

Dear Ms. Bayo: 

Enclosed for filing are the original and six (6) copies of the abo ·e-referenced 
application and initial tariff of Glyphics Communications, Inc. 

Also enclosed is a Technologies Management, Inc. check in the amount of $2~0 . to 
cover the filing fee. 

Please acknowledge receipt of this filing by returning, filed stamped. the extra copy 
of this letter in the self-addressed stamped envelope provided for that purpose. 

Ally questions you may have regarding this application may be addressed to ma at the 
above address, or by calling (407) 740-8575. Thank you for your assistance. 

smcefiT. · 

TECHNOLOGIES 'MANAGEMENT, .C. 
21S25 

P.O.IOX200 
210 N. PARK AVE. 

WINTER PARK, Fl S27lf.0200 
(407) 740-85715 1/11199 

PAY TO THE Florida Public Scrvioc Commieeion $ ORDEROF ________________________________________________________________________ ~I ••2~.00 

Two Hundred Fifty and 001100•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
------------------------------------------------------------------------------------------------~~~s 

Florida Public Service Commiuion 
Recorda & Reporting 
2540 Shumard Oab Blvd. 

=-- """' Tallahaucc, FI32302-1SOO 

TECHNOLOOIEI MM'AOEMENT, INC. 

DOCUMENT •4UH!>FR -DATE ~ ~ 
MEMO,_ n_orida_Pu_blic_Scrvic:c_· _Commilioa_ ·_· - ----- 0 0 4 3 3 JAN 12 £. iJ ( __ 
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• 




