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I do hereby certify:
X/ (1)

That all statutory rulemaking requirements of

Chapter 120, F.S., have been complied with; and

IX/ (2)

There is no administrative determination under

subsection 120.56(2), F.S., pending on any rule covered by this

certification; and

LX/ (3)

All rules covered by this certification are filed

within the prescribed time limitations of paragraph 120.54(3) (e),

F.5. They are filed not less than 28 days after the notice

required by paragraph 120.54(3)(a), F.5.,

and;
L/ {a) Are filed not more than 90 days after the notice;
or
ACK
AFA /. / by Are filed not more than 90 days after the notice
APP not including days an administrative determination was pending;
CAF
CMu er
STR /_/ (c) Are filed more than 90 days after the notice, but
EAG
LEG not less than 21 days nor more than 45 days from the date of
wa
L' . publication of the notice of change; or
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L./ {(d) Are filed more than 90 days after the notice, but
RCH
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the final public hearing on the rule: or

L/ (e) BAre filed more than 90 days after the notice, but
within 21 days after the date of receipt of all material
authorized to be submitted at the hearing; or

L/ {(f) Are filed more than 90 days after the notice, but
within 21 days after the date the transcript was received by this
agency; or

L&/ (g) Are filed not more than 90 days after the notice,
not including days the adoption of the rule was postponed
following notification from the Joint Administrative Procedures
Committee that an objecticn to the rule was being considered; or

L/ (h) Are filed more than 90 days after the notice, but
within 21 days after a goocd faith written proposal for a low: -
cost reqgulatory alternative to a proposed rule is submitted which
substantially accomplishes the objectives of the law being
implemented; or

l_/ (i) Are filed more than 90 days after the notice, but
within 21 days after a regu.atory alternative is cffered by the
small business ombudsman.

Attached are the original and two copies of each rule
covered by this certification. The rules are hereby adopted by
the undersigned agency by and upon their filing with the
Department of State.
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Under the provision of subparagraph 120.54(3) (e)6., F.S.,

the rules take effect 20 days from the date filed with the

Department of State or a later date as set out below:

(S EAL)
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Effective: Februry 1, 1999
(month) {day) {year)

BLANCA S. BAYO, Dir
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25-4.002 Application and Scope.

(1} These rules and—regulatiens are intended to define
reasonable service standards which will promote the furnishing of
adequate and satisfactory local and long distance service to the
public, and to establish the rights and responsibilities of both
the utilicty and the customer. The rules contained in Parts I--XI¥X
of this Chapter apply to amy lbocal alxchange gompanies Semsany—as
defined—in—Seetion—a5—4+083(36).. The rules contained in Part X of
Chapter 25-24 apply to any Interexchange Company as—defined—in
Seetion—235—4-003{18). The rules in Part XI of Chapter 25-24 apply
to any pay telephone service company ae—defined—in—Seeston
25—4 963436). The rules in Part XII of Chapter 25-24 apply to all
Shared Tenant Service Companies as—defined—in—Seceion—a5—
24--560-t+8). The rules in Part XIII of Chapter 25-24 apply to all
Operator Service Provider Companies and call aggregatorg es—defined
in—-Seation—35—3463041)-). The rules contained in Part XIV of
Chapter 25-24 apply to all Alternative Access Vendor Service
Providers es—defimed—in Seetien—d5—4-—3i6t3+. The rules contained

CODING: Words underlined are additions; words in
seruei—ehrough type are deletions from existing law.

-1 -




10
11
12
13
14
15
16
17
18
19

20

22
23
24

25

N p—— P ] nall ; _ i
i1 & r of—ito—duries—underthelaws-of-this Seate-

PROPOSED EFFECTIVE DATE 02/01/99

Specific Authority: 350.127{(2), F.S.

Law Implemented: 364.01,_364.2335, 364.337,.364.3376, F.S.

History: Revised 12-1-68, formerly 25-4.02, Amended 2-"3-87, 1-8-

95,
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Rule 25-4.002
Docket No., 960312-TI

SUMMARY OF RULE

The proposed amendments remove the oxemption for local
exchange telecommunications companies providing operator services
and extend the provision of the OSP rules to govern every company
that provides operator services. The proposed amendmants include
specific rate caps expressed in dollars and cents that operator
service providers must not exceed for various types of calls.
Other technical and conforming changes are made.

SUMMARY OF HEARINGS ON THE RULE
No hearing was requested and none was held.
FACTS AND CIRCUMBTANCES JUSTIFYING THE RULE

The Florida Telecommunications Act of 1995 amended Section
364.3376, Florida Statute, relating to operator services.
Subsection {3) requires the Commission to establish maximum rates
and charges for all providers of services. The provisions of the
section also allow for all operator service providers to be

regulated under the same rules, except for certification.





