
BaiiSHdl Tataummunlcllf111 1M. 
Suite 400 
150 South Monroe Strttt 
Tellehessee. floride 32301 ·1!151 

January 13, 1999 

Mrs. Blanca S. Bayo 

• R=r E l'c r-- - ·:r l t_v . . .. , _ . : ·...; v 

r q 1 ~i( J3 P:i ~:52 
1!10 22 .. 7711 
faxi!IO 22411JP _ 

:it: I \.. . . ~.) 
L l · '-. r-. .. , .... ,..~ , . 1,, l-J 

Director, Division of Records and Reporting 
Florida Public Service Commtssion 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

e 
@ IJEU.SOUTH 

Manllallll. Criaar. II 
Rtguletory Vrct Prurdtnt 

Re: Approval of the Resale Agreement Negotiated by BeiiSouli1 Telecommunications, 
Inc. ("BeiiSouth") and Global Communications, Inc. pursuant to Sections 251 and 252 of 
the Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Act of 1996, BeiiSouth and 
Global Communications, Inc. are submitting to the Florida Public Service Commission 
their negotiated agreement for the purchase of BeiiSouth's telecommunications services 
for the purpose of resale to end users by Global Communications. Inc. 

Pursuant to section 252(e) of the Act, the Commission Is charged with approving 
or rejecting the negotiated agreement between BeiiSouth and Global Communications, 
Inc. within 90 days of its submission. The Act provides that the Commission may only 
reject such an agreement tf it finds that the agreement or any portion of the agreement 
discriminates against a telecommunications carrier not a party to the agreement or the 
implementation of the agreement or any portion of the agreement Is not consistent with 
the public Interest, convenience and necessity. Both parties aver that neither of these 
reasons exist as to the agreement they have negotiated and therefore, are very hopeful 
that the Commission shall approve their agreement. 

Very truly yours, 

'frl~:or 
Regulatory Vice Preside?~) 

OOCU~(NT ~~ ·~ 11 fH - OATE 

5.:02 JAN 13~ 
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E. Global Communaaioal will be the Compuy'sliqlc point ot c:omaa for aU ICMc:a purQIIed putiUIIIt 

to this ApecmcaL ~ Compuy 1ba1J haw 110 c:ont1Ct with the end uqr except 10 the CJCICat provided 
for bcrcin. 

F. The Company wiU contiDue 10 biU tbe end .., for aay leiVic:a that the cad '*' lpecifta it wila. 10 
ru:civc direcdy &... the C....,. 

G. The Company maintaial tbe rtpl to ..w direc:dy uy cad '*' witbiD the .mce 11a ot Globll 
Communic:atioal. Tbe Coalpeay will coatlnuc 10 direc:dy awbt Ita own lelecoaununk:ltioal products 
and savic:a and In ~110 may atabliJb INicpcDdeDI rc1ationlbi .. witb end 111m of Globll 
Communicalioal. 

B. Neither Party lhaU Interfere wtdt tbe ripe ol uy pcnoa or caUl)' 10 obWa leMc:e direc:dy f'roaa the ocbct 
Party. 

L CWTCnt ICiepboDe numben IU)' normally be retained by the end '*'· Howevct. tclcpboac DUIIIhcn arc 
the property ot lbe Compuy IDd arc laiped to the ICfVicc fUmished. Gaot.J Coauaun.ic:8Cioai)Ju 110 

property ripa 10 the tclcphoDe aumbcr or aay ocbct call DUmber dCIIpalioa IIIOCilled witb .me. 
furnished by lbe Comp~ny, ud 110 ripe 10 the cont.inuancc ot .mce throup aay putic:ular CCIIUII 
office. Tbe Company racM~ •be riabt 10 chanac such numbers. or the ccnll'll omcc dCIIpalioa 
usocialed witb such numbcn. or bocb. wbcncwr lbe Company doeml it nec:cuuy to do 10 In the~ 
of' its bulioca 

J. Tbe Company may provide uy scMc:c or f'lc:ility for whicL a dwp is 1101 Clllblisbed b....._ uloq 11 
il is olrcred OQ the IUDC tenM 10 Globll Communica&.iool. 

K. ScMc:e is f'u.rnisbed IUbjec:l to tbe coaditioa that it will not be used for aay unlnf\a1 purpoec. 

L Service will be clilcoadnuad it uy law catorccmcac qenc:y advi.a tbll tbc ICMcle bela& UIOd ilia 
violatioD of the law. 

M. Tbe Company can re!'ulc .mce wbcD it bas pounds 10 bclicvc that .mce will be UIOd in violadoo ot 
the law. 

N. Tbe C'ompeny acccp11 DO rapoalibility 10 any pcnoa for any unlnf\alKt commiacd by Globll 
Communicldoal or ill end ...,. • part ot pnMdina leMc:e 10 Globll Commu.aicaaioal Cor purpoiCI ot 
raalc or odlenrill. 

0. Tbe Compuy wiU coapcrMe fta1ly widt law eaforoemeDt qeDdel witb IUbpocall and COUft Olden for 
usi .. DCe 1rida tbe Ca t )"1 c~ a1r1. Law cafoft:leaaeat .,.acy ...... and COUft orden 
reprdilta ...S _.. otOial Ca~a••niC81ioat wW be direc:fllld 10 Olalla! CoauDuaic::ldoM 11le 
CompeaJ will bill Olallll C..-.•k'MklaiiDr implcmcaliJ'Is uy NqUeSU by law alorocmcal qcacicl 
rcprdial GlaMl Ca m 'at' 111M cad --. 

P. 11le cbanlc:tlrtldc:Md -lwdl of opcnlioD of uy ciraaita. f'acilitiel or equipaal provided by uy 
penon or cadty adler tbu tbe C'oalpany lbaU not: 

1. laaertn wida or implir .vice ewer uy fadlitiel otthe Compeny, ill aftl!iates, or Ill coaaoc:Una 
ud coac:uniaa carricn iiMMd In Ita-me.; 

2. 

4. C,_. bazlrdiiO uy employees otBcUSoutb or the public. 

Vtniaa: I. a 16, 1,. 



Q. Global Coauaunk:aUoas ..... the responsibility or DOU!yinalbc Company reprdiJlalca thaD 
standard opcratioal ~th respect to savica provided by Global Commuaic:ationl. 

R. Facilitica udlor equipcDeat utilized by BciJSouth to provide scrvic:c to Global Commuaic:alioas remaia 
the prapeft)' olBciiSoua 

S. White pqe directory liltiap will be provided iDICCIOrdancc with repdationa .c fonll ill Sec:tioa A6 ol 
the OeDera1 Sublcribcr SeMcel TarUr llld wW be avullble ror raalc. 

T. BeUSoulh will prcMde ~ IICOI'd l.aformldoa 10 Global Commwlic:&Uou pnMcled Glob&! 
CollliD1IIlk:ldoa .... abe..,.,...,. Lcaer(l) ol Autborizldoa. BciiSouah may provide c:ustomcr rocord 
inCormllioa via oac ol abe CoUowiJta IDdbodl: US mail, (ax, or by clectroaic inledacc. BciiSoutb will 
provide c:uatomcr record ialonllllioa via US IDiil or fa oa u iDierim bail oaly. 

I. Global Commuaic:llioal.,._ 10 QCMDpcnsatc BciiSoulh (or all BdlSouth iDaarred cxpcnditwa 
•uocilled with providiaa IUdl inronna&ion to Glob&! Commuaic:ationa. Glob&! Communic:atiou 
willldopc and ldhae 10 abe Bell South p.idclina UIOcieted with cacb method ol provic1iq 
customer rocord inCormldoa. 

2. All CIOIU incwred by BcUSoutb to~ and implcmcDt operatiou.l iDictfac:a sblll be 
I'ClCOYCRid from CLECI wbo udlizc the servica. Charpl ror use o1 OpctalioD&I Support Syscca 
(OSS) sball be • Ill fonb iD Exhibit A ollhi1 qroeiDCIIl 

U. Whefe available 10 BeliScMa'aeed....., BcliSouth shall provide the rollowina tclec:ommuaicalioa 
semca at a diiCIOWlt to allow ror wic:e mlil servica: 

• Stltioa Manp Delk latctfacc- Enbuc:ed \SMDI·E") 
• SWioa Hemp Delk IDicdlcc \SMDii Mcsup Waitinalndic:ator \MWr') stutter dialtonc and 

D'C"'&r Wlitiq liPt feMurc c:aplbiUU. 
• cau Ponward oa Buly/Doa't "--\CP-BIDA.") 
• cau POIWII'd oa Busy ("CFIB") 
• cau FOIWII'd Doa't AMwet \CFIDA. ") 

Further, BdiSouda •-ai11.m. • rw ill BcllSouth •• Messaac Service rnrormMioa PICkqe 
sball be made available for ..... wilbout abe wbal..ac diiCOWil 

V. BdlSoudl'IIDiidc Wire MajPMnp..,. Plul may be malic lvaillblc for raaJe II r.aa,lamland 
CODditioal• Ill fonb by BcllSGG ud whbout abe wbo&elalc diiCOWil 

W. All COlli iDcumld by BeliSouda b' provid1Da ~ nquelled by lleldlcr tblt are not covered iD abe 
BcUScM.Ia ......... be.___. tro. abe Re.ller wbo uti1WII thr ;oMca 

A. Global Commuak:ldoal...- dull ita,.. olBeUSoutl .me. sball be • roiJowl: 

1. Tbe reale olllloc a-~aicllioal.mc.lhall be limited 10 ..,.and ua coaformiJaa 10 abe 
c:llll olleMco llllric:doal. 

2. To the cxtca1 Global ComiDIIIIicaliolll ilaldocommunicllioal carrier tblt ~ ......., thu 5 
pcrce11t ol abe Nadoa '1 preiUblcribed ~ca~~liael, Global CommuaiceMoal lhall DOC joUidy 
nwbt ill inlerl.ATA. ..W. with the teleoommunicllioal.mc. ~ fJoaa BeUSoudl 

.puauui.AOJIUa,gyJJ Rl.,f.wi ... ~JIIl'J!!!1Jl~ldMml!!t ....... &$' 'r 
olthia......, 10 joiady ..ut .... UY..IdYatiJaDeal. ..UW., eflln or biWIII ia 
wbicb abe te~eco~Dnl'lk:Mioal.mc. ~ rroaa Bell~'-..,_. otrea~eeo 
c:ustomen ud inlell.A.TA. .me. o&red by cnot.l Coemuahcioal .,. pechpl, did. 
bundled. diiCOIIUIIId or o&redtoptber ia uy way 10 the cad user. Sucb dlbrU iadude. bulue 

Vtnioe: ...... 16,1t91 .... 



<
 

• 
• 

<
 

~i
l:

 
M

 
a

!
'>

 
• 

w
 

r 
~
 

.~
 

• 
• 

. 

~ i 
i1

i 
!f 

li 
fiiJ

i!! 
lQi

Q~ 
lfl

tf(
~i;

 ~·
~ ~

~fi
~~f

i 

. 
. 

~ 
~~
A(
i•
l 

J 
lr

 
,&

 
t 

J ~
 ~~

 I
 ~~

~· 
Jl

i 
l.

 -~ 
-t~·

~~~
~~ 

~U
 

~HI
[J:

 
i11

 
1 

t 
-' 

1 
1 

.1.
1 

s-
. 

s 
· 

r 
~ 

!.~ 
-

a 
~~-

-
t 

g!
5 

' 
. 

~ 
... 

I 
s 

I 
l 

I 
1

1 
i 

;: 
f .

 .
 . 

i 

I 
I 

s 
t 

r 
.. 

&
 

. 
I._

. 
II

•.
 

·l
r 

•&
" 

.. 
e;r

~ 
:l 

~ 
. 

~ 
. 

I 
t
r
t
 

jl!!
.~ 

U
 

•·
 ·

 . 
lh

 
· 

[l
 I

 
~ 

f 
•~ 

! 
I 

-·1
· 

1 
~ 

!r~
 h

t h
i! 

r 
·i 

Jlf 
I 

II 
t 

I 
... h

 II 
! ,

J 
H

 ! 
~ f 

. .. 
I 

l 
~ t 

f I!
 H

 ~ 
f 

I 
f 

1 
~ W

 
t1

 c
::. 

s·
 

..
 

• 
( 

f 
a 

E
i 

a.
a.

 
l 

&
 

a 
s 

"' 



~ 
~
 

~
 

p 
~
 
~
 

~
 
~
 

~
 

~
 

p 
~
 

~
 

p 
~
 

~
 

if J
li 1

1 
'(

 a
lii

JI
 lll

~i jl
cl· 

~ t-
i;i

lll
 t 

I! 
;ll

= 
11·!

 J
l J

lt
 J

r 
'I•

 i
f 

i 
. 
~~

p·
' 

t 
I 

(J
U

l.
 

• 
f 

1: 
I 

. l
 

tl
 
I 

~~
~ 

if 
;I;

 h
iiU

 1 h
 .I

 r 
lnt

'fH
 

i ~~~s
 [ H

 ! 
~i 

t 1 11'
f '~

 
l.l

a_
 
u 

j 
I it

nu
t 

-[
 r&

 
I 

v
i 

-

I"
 I· 

.•
 , 

l t
 

! 
I 

I 
I r

 
I 

. 
I 

. ~ 
D

 
I 

! 
R

 
a 

lf.
s 

'i
o

il
 

~~
 

f 
· 

a 
ll

i-
Q

B
.i

 
&

 
~~

 
! 

R
 

li
' 

~ 
~~

 
e 

II
 r 

. 
I· 

·-
!1

1;
: 

i~
 

i;
 

~t
ii
ll
l 

i 
i~
i 

~ 
~ 

j! 
i 

lJ
 

• 

-
~ -1

!. 
" 

~ 
I 

i•
 l &

· 
I 

l 
§ 

( 
f 

it
 

~ 
f 

i 
[ 

i 
I 

11
 

~-
! 

. 
~ 

I r 
-

li 
~~. 

! 
r s 

" 



~ 
<

 
~
 

l 
~ 

~ 
~ 

~ 
~ 

: 
. 

I! 

I l(
(ij!

 I 
Ill~

! I 
II ~

~ f.
! i

·i· 
I !

 ~~~
 if 

If!
; 

8 
8 

s.
 

! 
~ 

r 
l 

. 
~ 

l 
I i 

. 
i 

~ 
r .

i 
. 

r ~
:-

~~
~ 

I 1 1 
I r

~ 
8 
t~
 
[ 

l 
!
t
 t

~ 
~·
·I
 I

 ~
 

fa
~ 

il
 

1~
f 

1·1
' 

. 
{1

11
11 

. 
tf ..

 J 
K

 
If 

~)
i 

Jfs
: 

t 
rl

tl
 i

i~
 

, ~ 
~ · 1

1.r
 ~ 

I 
1 •

· . 
1 "

t ii
 
! J

 ~
 • f

 J 1
 i

 
J 

~ 
~ r ·

 
It!

 i
 i

1 
f 

! 
Jt

!l 
~~ i

l 
il
 

1 11
1 
I 

i 
!l

f 
ri

i 
!jl

 
11

 

II
i 

l 
~~ i

o 
l 

i~~~
 

~ ~~
 II

 ~~
~~ 

~ !
 

~~~ 
f 

~~~ 
ll~f 

I 
~~~

~I 
f 

rljK
I 

~ ~~
 I

! 
ill

l 
[ 

ur 
~ 

ft 
..

 ,
.}

 
. 

I 
~If 

I 
'If

 
. I

 
f"

 
f 
I 

l 
. !

 l
 

l~
J 

I'
 

J 
• r

 
f 

~~
-

~~
~.

r 
2.

 
i 

1-
~I
' 

l 
. 

I 
i!.

 
f 

II
 

... 
. 



<
 I 

-
~ 

~ 
~
!
:
,
.
.
 

!"
" 

• 

I 
f~

~ 
~~
~ 

f~
~~
~ 

j~
 

S 
I 

i
l
 

fl
' 

w
 .. 

fa
·l

 

-·
 

c;
 I

 9
 

t 
-

g
. a

. .
.
.
.
 a:

; I 
li" 

!.
 

!.
 II

,!
. 

II
. •

 8
 il

' li"
 

I 
...

 -
1!

:•
 
r 

[f
 

! 
f 

tf
 
rf

 
l 

~~
 

• 
q 

..
 -

-
l.i'

 a
 

1 
· 

· 
J s

 r i 
!.

 
. i 

• !
 1

 ~ 
_ 

-·
 

-
lc

. 
·t

 
l

if
t 

n.
.~

. 
• 

a. 
~§
!!
0-
-

ft
a.

. 
1 

r~
 

.,..
....

. 
-

I'
 

5 
ft

 
il
 

l!
"c

 
-
ft

. 
iJ 

~~
~f

t 
~·
~~
~ 

! 
11

•t 
i!

jl
j[

jl
!i

 
~~ 

~i!
! I

I 
tii

 
li

 
~~-~

~! 
J~ 

~~ 
41

 

~~ 
~~~

 
lnb

hU
i 
u h

i~ 
11 Ht

fi 
r 

!.In
 ~~

~~ 
t! 

r:~l
 

f 
I 

(li
(1f

fr~
rf 

· 
ta

. 
f.ti

!f 
r:

[ 
i 

i 
~~

~~
a 

1 
iJ 

i~ 
I 

I 
ai.

J~.
rfl

l J
 !;

 rf
~~ 

~r 
t1
f 

i 
I ~

Jj 
ti 

!K 
:f 

~~i
 

I u
rla

.;h
 

;ri
 l

t~l
r I

I 
~h

 
. li" 

II
Ji

r 
I·' 

It 
{ 

i.
 

( 
1: 

f 
er

• 
i·

f 
~ 

~ 
. 

. 
1 



<
 

~ 
J. 

,. 
5!

 
:z 

i 
I 

!'f
 ! 

I 
J 

~ 
~ L

 
. 

h 
f 

·• 
,jt

 I 
( 

a~ 
f•

 ~~
-~ 

I .
 I 

~!I
 lt

i!~
,t 

~. 
i! 

ti 1
=1

 i 
,l~

!ft
 

l 

li 
lil

tl1
1~1

 l
l 

t. 
~, 

~,
i 

=
 

ji·l
11

11
" 

r
i·

 
a 

..
 
I 

i 
sr 

'
·§

 
i 

s 
:a
Q~
_ 

aJ
:f

l=
'.&

ll 
I 

( 
it

·~· 
I 

s 
1, 

I r
, ~

~ r 
. 

~ 
f f

<=~
 !

 
tt 

~~
 ·

•
 

f 
~ 

~ 
~1
1 

f 
i 

i•l 
a-
Il
s~
 

f 
a. 

~a.
. 

o~
ii
~ 

I 
a
.-

a
_

 
e 

I 
n 

iJ
Jl

i 
[ 

! 
I 

ti;
 

!il
il 

E
 

f 
~
8
 

n 
li.

 
.,

 
; I

f i 
l J. 

~· I
' 

j I
 

f I 
l 

! 
! 

a
s
 

Ia
·~

· 
&

 
I'

 

fC 
r"

 
pr

: 
!-

if
 I

'~
 
~~
~ 

ii
i~

.~~
~ 

w
 

a J
 " 

B
 h 

I' fJ
 

~ 
I· 

f& 
( 
J 

~-~
~ 1

·. 
aJ.

 ~
 

ra 
a-f

t 
·!1 

UJ
tn 

I 
• 

il
 lt

l 
lf 

Jf
!t!

l s
 

~~
 , 

~ 
'I 

il
ff
~~
 t

 
i~ 
II'

 r 
· 

r•}
.JI

 i 
81 

g 
l 

J 
i·

l 
f 

~ 
1 

. 
a 

~
 

~ 
~
~
~
-
~
i
 
~ 

t~
 a

1 
' 

IJ
~l

 i
 

11~
 1

i~
 

l 
~:II 

ft
 ;

 
~~ 

~,~
 
h 

~li
ft 

. 
• 

H
 ]

 ·l
 

11
1 

fi'
$i

a)
 

2
:e

 
!.

 
i 

S 
lf
w~
r-

~~
 ~

~~
 

;i
 

tj
tt

t 
i(

 'I
t 

11 
rtt

~! 
I! 

f:~
 .

l 
frf

•i 
~ 

il
 

if 
~I

· 
§ 

..
 2.

 
aa

•r 



~ 
<

 i· 
!II

 
~ 

t:
 

ft~
 J1

1f~
i!J

1 1J
l1J

I~ 
1 

~ll
 ,

lil
1~1

 ~
~ 

l 
~~~

 
li!

 ji
1 
lt.

ll 
,. 

'·~
 

w
 
~t!

JJI
!tJ

if 
If

 

~~ 
i:l

lt•
!!i

'I~
I·'

Jf 
1.1

 l
iJ

ia
!f

lf
'f 

ia
fE

j 
rl 

It 
~~1 1. 

i~!
!1 !

~ 
I~ 

t}
Jlf

(tf
a}

8
el

ft 
I 

1 
rl 

-~~
~~
~~
~s
J 

Ji 
if!

!l~
kJ.

IJi
ilf

 
rl 

si'
'!I

IJI
III

;(~
· 

E
a
li

fe
l 

~~
.A
~I
~.
 

,.
..

 ~
 
ll

 
11

 
n

-

( 
-.. ~

~-
~1

1J
fl

l 
~ 

l 
!:

 
. 

~ 
I 
~ ~

 
: 

f 
l 

.. 
-·

 
0 

,. 
1!7

' 
~ 

~ 
!'-

" 
!""

 
~ 

! 
i 

=: 
I(

 I !. §
 j =: 

~ (
 i

 
=: 

i ;
' 

B
 i 

I 
§ 

E
 =: 

~ l
l :

:1
 
I 

~ f
 ~ 

W
 r;· 

. ~
 

G
 1-

q 
! 

-f
 

~-
~ 

B. 
r;· 

f 
~ 

a 
i· i

 K
 
~ 

f
l 

t8
 

-~-
I· i
ll
 (i

 
·l.

g.[
~e-

1 
!.~

 •f 
~ 

~ 
(J

C~
ws
a.
 
~I

I 
e: 

--
I 
~~~

Sll
 i

l[
i 

J~
 It

 ~H
tl
 I 

~ 
I 

Ji 
~~

~~
 i

 
ho

[ 
~. (

·!
~I
.H
i 

~~ 
it 

·g!
 !. 
i i 

tU
~ 

I r
ff!

H
( 

i 
i 

~-
~, 
l 

a 
l f

 =
 

'~ 
I 

:1
 G

 i 
i 

r 1
 §.

 2
.~

 r 
!.

li 
o 

o 

a· 
~11

rl.
;il

 ~
~~
u 

i .
 ui

J~
; 

i~
l 

i 
i I 

I 
I a

· 2 
r i. §

· 
ir 

&·1
 ~ 1

1 ~
 

I•
 ~ I~ 

~ 
§·

( 
.

. 
&

§
!!

 
g

-•
2

. 
:a 

i
§

t
l
 
.t 

~-
g 

~ (
 

a·
 

§_
 §·
 i 
i 

i 
l f 

~ 
i 

1: 
a. 

! 
;·

 
. :

 
. 

~· 
W

 
;;·

 
R

 o 
1!

: 1
 

f 
. 

,: 
i 

f 
R.

 
o

· 

8 
I[
J~
h 

~~
[ 

~ 
II

.~
D~
ft
 

~~
~ 

~ 
I 

tP
it

 
~. 

~ 
i 

it
th

r 
11
ti 

1 
r 

r~
~[

h!
 

hJ
 [

 H
 ~H
i 

d 
r 

l f
 &

 -· 
n 

~oil 
I 

I· 
~ ;·

 i !
I~
 

a. 
j·

 =·
 

! 
u~
~u
 

II 
j 

lo
.J

l 
~ 

fi 
i 

1 
.. 

15
 

t 
ll 

ll!.
r 

t! 

e -



• 
I'CIIOOiblc lllomcy ro.. oa ....u thereof) of whalcvcr kind or nature t.haa may be lllldc by uy &bird 
party u a rau.lt ol ~ Compuy'1 fumishina of service to Global Communicabou. 

C. The Compuy sbaU be Indemnified. defended and held harmJca by Global CollliDURicaUoaa and/or tbc 
end '*' apialt uy claim. loa or damqc arisina from the uc of lm'iCCI o«cred for resale iavolviq: 

I. ClaJmt ror libel, lllndlr, tJMiioll of privacy or lnlrinpmenl of copyriaJU anlina from Olobll 
CommUJlicationl'1 or ead .-. own communicatiou. 

2. Claiml for patcDt iJata'iqemeal arisina from ICll combinina or usiq Company ICI'YiCCI in 
connec:tioa witb facilitiel or equipmcm furnished by the end UIU or Global Communications. 

3. All otber claims arilina out ol an act or omission of Glal Communic:at.ions or its end ucr in 
the c:ounc of usinaiCMCCI. 

D. Global CommunicltioniiCCiepll responsibility for providina accaa for main~enance purposa of any 
service rcsolcl under tbc pnMiioQs of lhil TarUr. The Company shall not be rapoasible for any failure 
on the patt of Global Communications with rapect to any end user of GlobaJ Communications. 

X. TreatatHt of Proprietary ud Coaflcleadal laforaatiM 

A. Both Parties qree t.haa It a.y be aeccauy to provide each otber durin& the ICml of tbiJ Apeement 
with CCIWa c:onftclcfttial iafonaldoa, inctudiq lllde socret informadon, inctudina but not Umited to, 
techaic:al and bulinea plaal. tldmical inlormaUoa. proposals. speciftcaUoos. drawiftp. procedwa. 
Qlltomer accouDt data and lib iaformMioa (hcrciDiftcr c:olloctivdy rcfcmld 10 u .. laformal.ioa"). 8oth 
Parua ..,. dill aU lalonDadoD lball either be in wriLina or ocher taqible fonnll and clcarty marked 
with a cooftdealial, prM1e or propricllry lepDd. or, wbal the WOI'IIIIlioa II COIIUDUilic:lted orally, it 
shall alJo be c:ommuniclted tblt tbc lalonaatioa il c:onfideDtial, priVIIC or propricllry. The Information 
will be reblrDed to tbc owacr widaia a I'CIIlllllblc time. 8oth Putia apec tbal tbc lnfonDIIioa sbaU not 
be copied or reproduced ia _, fonD. Bada Putia .,... 10 NCCiw IUCb lafonllllioa and not~ 
sucb lalolaldoiL 8odl Plrdll...-10 p1a11ct tbc lalonDidoa ,.... hat cUIIribudoa. cUICioue or 
diwmiMfioD 10..,.......,.....,... ol tbe Putia with a aeed 10 bow llldllafonllllioa ud 
wbicb e~ ...-eo be baalld by IIIII ~eta of tbia Scctioa. Bada Pin* will .- tbc IUDC llaDdard 
ol care to p1a11ct ........_,.... • they would uc to piOIICt their owa conftcleatW and 
~y lalolaldoiL 

B. ~ .............. PlrtMI ..... that there will be DO obUptioa to piOCeCC uy portioa 
of t.be '*-ioa lhll AI-...: I) _. pubUdy Ivai' lblc by t.be owacr of the IJIIonudolt or lawfta1ly 
dllcloled by a 11011p11ty eo dMI A1J rae: 2) lawftllJy obtained hat uy IOUICI other tbu tbc owacr of 
the lalormldoa; or 3) .,........, bon 10 IIIIII'ICCiviq Piny withoulaa obUpdoa 10 keep it 
coofidcDdal. 

XL Raoludoe olD ....... 

Except u otbcrwiiC stated in this AareaDCIIt. the Putia apec tballf uy dilpu&e an- u 10 the 
i.ntanaeWiGIUI( ... f!:~Wilioe41fAM.,Y.IUifl~ .... ~~e CM!fll IWIU..,!1J f(~ .. _......., 
either Pany a.y petitioa the Coaunillioa for a raolu*.a of the dilplle. HoweYer, cacll Piny raetWS 

any ri&bts it a.y blw to aeek judkial review ol uy rulina made by tbc Commillioa CIODCCt'DiDI thia 
Acrcemeot. 

v...-:......., 16. 1,. 



• 
xn UJDitadM o1 u. 

The Partic1 qree lblt ibis Apecmcnt shaU DOC be proCrCRd by eitbcr Party in anocher jwitdic:tion 11 

evidence oluy coaceaioa or • 1 Wliwr oluy politioa taken by the ocher Party in that jurisd.ictioD or 
for any other purpoiC. 

XID. Waiven 

A f.Wurc 0t ddly ol dtber Plfty 1D caboe Ill)' ol tbe pnMsions hcreo( to excn:ile Ill)' opcion wbicb Ia bereia 
pnMdcd. Of ID require~ ollll)' oltbe pnMiioal bcreo( sbal1 iD DO My be CXIftiiNcld to be a WIMr ol 
such prcMiionl Of opdoal.llld ... Plrty. natwilhslandin& such &ihft. lhall hive the riP& theftaftcr 10 i.nsill 
upon the specific pcrformala ol any IIIII Ill ol the provilionl ol this Apea-. 

XIV. Govenlaa Law 

This Agreemeru shall be pemed by, and constnled and enforted in ac:cord.ance with. the laws of the 
State of GcofJia. without reprd to iLl conOic:t oC laws principles. 

This Apeement WU ewec:ueod lftcr II'ID'IIalatb neaoUations betweeD tbe undcnipcd Puticlaad rdlecU 
the conclusion of the undctliped lblt this Apccment is in the bat intcrau ol all putia. 

XVL Notica 

A. Every notice, COftiCDt, approval. or other communications required or contemplalcd by this Agreement 
shall be in writiJII Uld lbiU be ddiwnlll in penon or pven by po11qe prepaid mail, addrcucd to: 

BdiSouth Tdec:ommuaicldoal. lac. 

CLEC Ac:c:oual Team 
9.F1oor 
600 North I,- Street 
Birminaham, AL 3'203 

Global Communic:adons. Inc. 

4647 DollDI Drive 
New Orleans. LA 70127 
Attn: Hctmu Bripa,Jr. 
~-2,..·3462 

or 11 suc:b other ldd.raa u tbc i"'Caded recipienl pm'iously shall have daiplled by wrinca DOCic:c 10 
the other puty. 

B. Where lpiCilc:ally required. DOCica lbiU be by certifiod or rqisacred mail. UDiaa otbawiJc provided iD 
this ApE 1 ', DOCico b)' lllliiiMIJ be e&cdve oa l.be clalc it 11 ofllcia1ly recorded u clcUvcred b)' raum 
receipt • ........_ Uld iiiiMIIIIeac:c oliUCb rec:ord of deUvery, it sball be prcsuiDOd 10 have bccD 
dciMrld tbe Ull dly, ..... bali dly .... the ftftt day, after it wu depoli&ed iD tbc maill. 

XVU. A.-ad•tnll 

XVID. Eadre AIJ1II•• 
ThisA~IIIIIba.lube41111daeMr+ma"&¥.-da~m~u~Nc ._Jhc.PadMI 
relatinJ 10 tbc IUbjec:t IDIIIer COGCiiDid bcrciD Uld mcrpa all prior diiCUIIioal bctMeD lbaD. aad Ddtbcr 
Party shaU be bouDd b)' Ill)' ddaidoa, coadidoa, pnMaioa. ,..,.,. WU1'1111)', coweaut• proaWc 
other tbaD U CICpl'e.ty 1111111 ia this Ap....c. Mia CODIC"" ~. •*-a_.'Y lit fortb iD 
writiJII aad nec:uled b)' a duly authorized omc:cr « rcprc:ICftlativ ol Lbc Puty to be bouad tbcftby. 

v.-.:........, 16. IM ,...,2 



The foiJowtq ICMca are included u optiona for pure: hue by Olobll Commwlic:alloaa. Olobal 
CommunicatiOns shall elect said scrvic:cs by written requ~ 10 Olobll Commu.o.ic:aUou's 
Acc:ouat t.taaa,lr. 

Oplioaal Daily U..,. Pile (ODUF) 
ACCCII Daily u.,. Pile (ADUP) 
Line lnfomuldon ~ (LID8) Sconp 
Ccatnlized MM'II' DillribuUoa ScrviCic (CMDS) 

IN WITNESS WHEREOF, the Putiel haw cxecnCed tbil Apeemcal the day ud year lbow ftnl wriaea. 

Global eo. .. alcadou, I8C. 

BY: h'-64. •• 4~ ~ 
~ Slp ... re 

NAME: /(~nz 4 tl /k-{,lzt. :J,., 
PriacedNUN 

TITLt::. ___ ........ D"'Irssttri.Dia------ mu: C c 0 

DA Tl:. __ .....;I...;:;~---+-~-'V-1__,.t_'1..._· ...-4¥#-----
f I 

DATE: /;J. · It,/- 9t 
I 

V..._: ........ 16, I"' ..... ., 



EXBDITA 
APPUCABL& DISCOUNTS 

The tclecollliiiUDic:IUou IIMcelmlillllll b pua.. by Olobll CoauauaicaUooa f'or the purpoa ~ raate 
to Global CommwUcatioal ead .,.lblll ... IVIillble M die followtna diiCO\IIIt oil o( the recaiJ l'lte. 

Dl!!iL.ULINTW 

STATE IIUIDitNL'It Bll!'liii'IL"L"'i 

ALABAMA 16:)% 16.)% 
PLOIUDA 21.1)% 16.11% 
OEOROIA 20.)% 17.3% 

KENJ'UCKY 16.79% 15.54% 
LOUISIANA 20.72% 20.72% 

MISSISSIPPI 15.75% 15.75% 
NORlH CAROLINA 21.5% 17.6% 
SOtml CAROLINA 14.1% 14.8% 

TENNESSEE•• 16% 16% 

• Whala CLEC provide~ Raale ..- ia a a. bouDdlry .. (.._. thAI .. J*t o( the local ..W:C .. of -e. 
state' s cxcbanae) the,.._,,.......__. diaouall rar the urifliat U&e will apply. BlUint will be from tbi..W., 
stall:. 

•• In T CUIICIIC..., if CLEC pnMcte. ill 0M1 opiNiar .me. _. directory la'Vica, the cbiCOIIDl aha1l be 21 .~. CLEC .
provide wriUca notificaliall to BeiiSouda widlia )() days prior to providina ill OMI opcnl« ..W:C. aad dind.ory ..W. 
to qualify rar the hiabcr dilc:oallt '* ol21 .56%. 

n••• .ta nON.&I, SIJrruKI SVSTI:M!; lOSS\RA'i'i.S 

lDtcrlc:tM Ordcriq lad Traublc OSS Order Cbarp 
MailltaiiDCe SYIICID Electroaic Muual 

Noa·Recurrtaa Moadaly R.eaurina Per LSR Nelliw.d 6aa 1W LSli'IICCi¥ed Cram 

Eltablilbmelll Cbqe the CLEC by oee ol U.CLE.Cby-
Chirp the oss in1Cneti¥C other tbiD .. o( the 

intafaca OSS int.cndiw 
~ 

ALABAMA SIOO.OO S50.00 SIO.IO Sll.OO 
FLORIDA SIOO.OO S50.00 SIO.IO Sll.OO 
GEORGIA SlOO.OO hrii»> ....... Lia. ~ Sll.OO 

.......,._ .. cue• 
Fitll 11»0 ·IS50.00 
AM'! 1.000 · 1110.00 

KE!m1CKY SlOO.OO S50.00 SIO.I9 Sll.flO 
LOUISIANA SlOO.OO S50.00 S9.l6 Sll.OO 
MISSISSIPPI SlOO.OO S50.00 SIO.IO Sll.OO 

NORlH CAROLINA SlOO.OO $50.00 $10.10 Sll.OO 
SOU11I CAROLINA SlOO.OO S50.00 SIO.IO Sll.OO 

TENNESSEE SIOO.OO S50.00 SIO.IO Sll.OO 
RaiCI few Operatioul Suppoft ~ llllldlllcM ... lJMeriiD lad ... IUibjlc:l to IDOdi"c81ioo .... upoa receipt 
of I final, DOG-IppCillble order by .:11 lllle'l P\lbUc: ScMcc ('M!mlllioo. 

1 The CbarJc per 1,000 LSRa appliel oa a per CLEC bail. ·· 
1 The Oecqia Public: Service Comeieige \PSCj ordaed ia Doc:kd 7061 CUI tbcft would be DO 0SS daarJe 
withiD tbe Cbup b Elec:troaic Order coiUIIUl lllllad tbe Oecqia PSC ordered IDOIIIbly recurriq dwpl bued 
on the number~ LSRa rec:cMid froiD dae a.EC. 

V.._ I P' ' 16, .,,. ..... .. 



• 
EXHIBIT B 

...,.., AL n. GA ICY LA ..... Raile? DitcouDt? Reale? DiiCOUIIt? Raalc? DiiCOUIIt? Reale? DiiCOUIIt? Reale? DiiCOUIII? 
I OnadfldMnd.,.. Ya Ya Ya v. v. Ya Ya v. Ya Ya 
2 CoDtnct s.mce Ya Ya Ya Ya v. Ya Ya No Ya Ya 
3 Promotiaat • > 90 Days (NcM 2 Ya Ya Ya v. Ya v. Ya v. v. Ya .. ~-<901 2) Y• No v. No Ya No No No Ya No 
s ~UDs.mc. Ya v. Yu Ya Ya v. No }.o v. Ya 
6 911IE911 a.mc. (Ill Ntell) Ya v. Ya Ya v. v. Ya Y• No No 
1 !Ntt s.mc. (Ill,....., Ya Ya v. v. Ya Ya No No No No 
I AdWIIU!-S\fC CS. Nall1) Ya No v. No Ya No Ya No Ya No 
9 s.mc. Ya No Ya No Ya No Ya No Ya No 
10 Mobile s.mc. Ya No Ya No Ya No v. No Ya No 
II Fedcnl Subecriber LiDe Ya No Ya No Ya No Ya No Ya No 

12 Noo-"' . tas.r- Ya Ya Ya Ya Ya Ya v. Ya Ya Ya ...,.., MS NC sc TN ..... Raale? DiiCOUIIC? Reale? DiKOUnt? Reale? DiiCOUIIt? Raile? Dilcawlt? 
I ~s.mc. Ya v. Ya Ya Ya v. Ya v. 
2 CODtnl:t Service -'-· NoleS NelliS Ya v. v. No Ya Ya 
3 Promotioal· > 90 DIM INali2' Y• Ya v. v. Ya Ya Ya Naill 
.. Pl'aaMiticlftl. < 90 DIM CNoce 2 v. No Ya No Ya No No No 
s li(elinell.iM Up s.mc. Ya Ya Ya Ya Ya v. Ya Nall4 

6 911IE911 SerWa C1e1 Naill) Ya Ya Ya Ya Ya Ya Ya Ya 
7 N II ScrYic:a C1e1 Ntell) No No No No Ya Ya Ya Ya 
I AdW_,... Swc CS. Nall1) Ya No Ya No v. No Ya No 

9 s.mc. Ya No Ya No v. No Ya No 
10 Mobile Scnioa Ya No Ya No Ya No Ya No 

II Fedcnl Sublcriw U. Ya No Ya No Ya No Ya No 

12 Non-RCII:UITiDI eur._ Ya Y• Ya Ya Ya Ya Ya No 

AppUcUie...._: 

I GraM ............ c. be....Wa.iytDailtilla..a.criben olthe rMMmd ..W.. 
2 When .................... 1 ... wiD ............ _, 10 -s ........ would .... qualiW far 

the peOIWiua .... il'-a .....,.w.. .., ......... ......,. 
3 ID T I I 1, 1011 1 1• pna1tliM ( ..... far PDONIIIIa aiMCy (90) days) 1D11Y be olllaiMIII& a. oldie followial nl.a: 

(a)cbe ...... llrUI'...., ._dlll'ttah•lr~ 
(b) the PI wdnd..., (dill F ad r 1 111e o&Nd liJ BIIISoudl will Dot be di• a •ted Aar1Mr by dill wllol•lr cliiCOUIIt n&c) 

4 UWIMILIIIIl1Jp .... aaylle ..... ..., 1D ... ~ -'oiDOit the criww IIIII S.Uh8 ~ ...... IUblcribln 
of the. ..W.. Jali 1, Olallll C ' r1,_, llilall ,..._ S.US..'r......, 1tMt S.W.II dill Jlllr llri«nlll. a.. lba 
~ diiCOUil Olallll C y Mit I._. ..a .... cliroclalt eM .tlol•lr ....... lt.lk s.mc.ID l.ifll.iDI...,._.. wi~ a 
diJcowll wtaich i.J DO ........ died 1 

- cliroclalt a.l Bell ...... DOW pro¥idll. Olabll C I I . Cl'i'w il I II .... l'ar i'ACOIW .. 

the Subrcrib... . LiD1 a.., t. dill ....._. Eri rp Crrrilrr .woa-. U. 1 ' loUIICd «pool j1111a BeiiSmdl do.. .. today. 
The max.im1.a ra&e tllr1 Olollal C I i; fo&W..,-.. far 1.ilill.iM S.W. IMU be Cilfll&dl& .. Gil retail ........ by IWJSGI6 

S ID Milrilrippi. all C...... s.mc. Mr 1 ........... i111D by BeUSou6 « .......... drr .. e&di,. cllll oldie 
Commilfice Order (311CW7) willllelllllject to NM1e wilbau& the *l•lr clilcolllll. All CSAI.taida .. Ia 
place u of the ....... ol the c-ilriae onllr (3110197) will DOt be elipllle - ...... 

· ·! ~ct~..,.....,.··>vr ··~ 0 r•'tttrwwr~··"l· ·~·JIIrQ<witsn• ..... ·-~ 
7 AdWaldtat Scnice illlri&d a Beli!Gada• AIN Vtnual Nmaber"Call Drtail S.W. 
I ~lllliou for NllJtlllltll .. alro lpplicable 10 equipmeal.-cilll.d widl the~ 

V ... : ...... l6, 1tH 


