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6. Applicant is a privately-held corporation incorporated under the laws of

the State of Florida on October 14, 1998. Applicant's Articles of Incorporation are submitted as

Exhibit A.

7. Not applicable. Applicant is not an individual, partncrship, or joint
venture.

8. No officers, directors or any of the ten largest sharcholders have

previously been adjudged bankrupt, mentally incompetent, or found guilty of a felony or of any

crime. No proceedings are peoding sgainst any officers, directors, or shareholders that may

result in such a finding.

9. Applicant’s corporate charter number is P98000087925. See uitsclicd
Exhibit A.

10. Comespondence and commumicalions conceming this Application and

price list should be directed to Applicant’s regulatory consultant:

Ms. Tamrs Burgwardt, CEG
1SG-Telecom Consultants
2494 Bayshore Blvd., Suite 204
Dunedin, Flonda 31694

Telephone:  727-738.555)
Facsimile:  727-738-5554
E-mail: burgwardi@isg-telecom.com
11. Applicant is not providing and has not applied for lacal exchange or

alternative local exchange avtbority in any other state.

12, Applicant hag not been denied certification in any state.
13 No penalties have been imposed against the Applicant in any state.
14. Any customer service related issues may be addressed to the Applicant's

customer service departmont via a toll-free number. 1f an issue cannot be satiafactorily resolved

-7-
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at (he initial level, the cusiomer may request that a customer service supcrvisor review the

matter.

15. In accordance with Commission Rule 25-24.825, Applicant’s price list is
attached as Exhibit B.

16A. Einancial Capability. As proof that Applicant has the requisitc (inancial

ahility tn offer alternative local exchange services in the State of Florida. the un-audited income
statement and balance sheet of Applicant’s sister organizalion, Iaternct Connect Company, are
attached as Exhibit C. These documents are verified correct by Applicant’s Darector of
Operations and arc presented in lieu of sudited financial statements. As a start-up venture,
Applicant requests that the Commisgion excepl the financial statements of its parent company.
Additionally, as the nature of these documents is lnghly confidential and of potenlial benefit to
Applicant’s competitors, pursuant to Applicant’s attached Motion for Protective Order, these
documents are submitted under protective scal.

16B. Maoagerial Capability.  Applicant’s officers have been dircctly
responsiblc for Applicant’s success as an intemnet service provider. A summary of the
management expericnce of Applicant’s senior officers is attached as Exhibit N

16C. Technical Capability. As indicaled by Exkibit D, Applicant’s officers
have experience in both telecommunications and internct services.  Accordingly, Appheant
believes it has the necessary technical ability to provide alternative local cxchange services,
including Plain Old Telephonc Service (“POTS”), Integrated Services Digatal Network
('ISDN'), and directory assistance. To the extent that Applicant will operate as a reseller of
local exchange scrvices, Applicant will rely on the technical ability of its underlying ccmers  All

access to 911 emergency service will be facilitated by Applicant’s uuderlying camers.
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17. Commission approval of the instant Application will cnable Applicant to
offer the following long-term benefits to the public:
A greater value to subscribers through lower-priced, better quality services;

B. mnovative tolecommunications services, including twmkey solutions for
local and intemnet service;

C. increased consumer choice in telccommunications service;

D.  ecfficient use of existing tolecommunications resources, as well as
increased  diversification and  reliability in  the supply of
telecommunications services; and

E. an additions] tax revenue source for the State of Florida

18. Apphicant will comply with all the rules and regulations of the Commission
and will respond o any Commission request for further information or cvidence regarding

Applicant's proposed services.
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WHEREFORE, Atlantic.Net Broadband, Inc. respectfully requests that the Florida Public
Service Commission grant it Original Authority to Provide Alternative Local Exchange Services
within the State of Florida.

Respectfully submitted this ' day of _Vlovartbet 1998

Atlantic Net Broadband, inc.

By: 7 j _M
Mano; J'Gnmk
President/Chief Executive Officer
2815 Northwest 1 3th Street, Svite 201

Gainesville, Florida 32609

Telephone.  352.375.2912
Facsimile:  352.375.2702

Applicant’s regulatory consultant:

Ms. Tamra Burgwardt, CEO
ISG-Telocom Consultants
2494 Bayshore Biwvd., Suite 204
Duncdin, Florida 34694

Telephone:  727-738-5553
Facuimile:  727.738-5554

E-mail: burgwardt@isg-tclecom.com
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STATE OF FLORIDA )
COUNTY OF ALACHUA )

By my signature below, I, Manoj Puranik, antest to the accuracy of the information
contained in this Applicstion and attached documents and that the Applicani has the technical
cxpertise, managerial ability, and financial capability to provide altemative local exchange
service in the State of Florida. [ have read the forcgoing and declarc that to the best of my
knowledge and belief, the information is true and correct. | attest that | have the authonty to sign
on behalf of my company and agree to comply, now and in the future, with all spplicable
Commission rules and orders.

Further, | am sware that pursuant to Chapter 837.06, Florida Statutes, “Whoever
knowingly makes a false statement in writing with the intent to mislead a public servant in the
performance of his official duty shall be guilty of a misdemeanor of the second degree,
punishable as provided in s. 775.082 and 5. 775.083.”

2 A A
Manoj Puranik

President/Chicf Executive Officer
Atlantic. Net Broadband, Tnc.

Subscribed and sworn to before me this 184h day of _INDVembiar 1998,

No% Public in and for the State of Florids,

wdh : . MUBNBER
residing at: 11 7(7] S R.235 Mﬂﬁ.“”’w
Alachue FC 3oult T

My commission expires . i#__lQ 4 1499
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BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF FLORIDA

in the Matter of the Application
of Atlantic. Net Broadband, Inc.
Nocket No.

for Original Authotity to Providc

Altemative Local Exchange

Services Within the S { Florid
LIST OF EXHIBITS

e e’ wpt St

EXHIBIT A ARTICLES OFf INCORPORATION
EXHIBITB PRICE LIST
EXHIBITC FINANCIAL STATEMENTS

EXHIBIT D MANAGEMENT EXPERIENCE
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EXHIBIT A

ARTICLES OF INCORPORATION
(Attached)



ARTICLES OF INCORPORATION
OF
ATLANTIC.NET BROADBAND, INC.

We, the undersigned incorporators, hereby make, subscribe, acknowledge and
file with the Secretary of State of Florida, these Articles of Incorporation for the
Florida, Chapter 607.

purpose of forming a corporation for profit in accordance with the laws of the State of S

L
-] c.’nlfp,‘.“,
2 2z
& o2
7 oc
ARTICLE o B2
%, 22
Name 2 B
% g
[Ty
The name of the corporation shall be ATLANTIC.NET BROADBAND, INC.
ARTICLE II
Nature of Business

The nature of the business to be transacted by this corporation is:
To engage in any activity or business permitted under the laws of the United
States of America and of the State of Florida.
ARTICLE 11

Lapital Stock

The total number of shares of capital stock authorized to be issued by the
corporation shall be one thousand (1000) shares having no par value common. All
stock when issued shall be non-assessable.



ARTICLE IV
Capital to Begin Business

The amount of capital with which this corporation will begin business will be
Five Hundred and 00/100 Dollars ($500.00).

ARTICLE V
Existence of Corporation

This corporation shall have perpetual existence.

ARTICLE VI
Beginning of Corporate Existence

The date corporate existence shall begin shall be October 15, 1998.

ARTICLE VII
Management by Stockholders

The business of this corporation shall be managed by its stockholders rather
than a Board of Directors. In the management of the business of the corporation, the
act of the stockholders representing a majority of the outstanding shares of the
corporation entitled to vote, represented in person or by proxy, shall be the act of the
stockholders. Each stockholder shall be entitled to vote in person or by proxy, for each
share of voting stock held by him A majority of the outstanding shares of the
corporation entitled to vote, represented in person or by proxy, shall constitute a
quorum at any meeting of the stockholders for the management of the corporation.

ARTICLE VIII
Prncipal Office

The initial street address of the principal office of this corporation shall be 2815
NW 13th Street, #201, GAINESVILLE, FL 32609.



ARTICLE IX
Subscriber
The name and address of the subscriber to these Articles of Incorporation is:

Manoj Puranik Jose Sanchez
2815 NW 13th Swreet, #201 2815 NW 13th Swreet, #201
Gainesville, FL 32607 Gainesville, FL 32609

ARTICLE X
Registered Agent and Office
The name and address of the Registered Agent and Registered Office to accept
service of process within the State is:
Manoj Puranik
2815 NW 13th Street, #201
Gainesville, FL. 32609
ARTICLE XI
Amendments
These Articles of Incorporation may be amended in the manner provided by
law. Every amendment shall be approved at a Stockholders meeting by a majority of

the stock entitled to vote.

IN WITNESS WHEREOF, the undersigned, has executed these Articles of
Incorporation for the uses and purposes therein stated this may of September,
1998.

VK/[anoquranik U Jose Sanchez V



STATE OF FLORIDA
COUNTY OF ALACHUA

Personally appeared before me, the undersigned authority, Manoj Puranik,
being well known (Identified by his Florida Drivers License) and did take an oath,
acknowledged before me that he is a party to the foregoing Articles of Incorporation,
and further acknowledges the Articles of Incorporation to be his free act and deed as
the Signer thereof, and that the facts stated therein are true.

WITNESS, my hand and official seal at Gainesville, Flori M&y of
September, 1998. 7
Notary Pubh
My commis: pires:
STATE OF FLORIDA
COUNTY OF ALACHUA

Personally appeared before me, the undersigned authority, Jose Sanchez,
being well known (Identified by his Florida Drivers License) and did take an oath,
acknowledged beforc me that he is a party to the foregoing Articles of
Incorporation, and further acknowledges the Artic-es of Incorporation to be his free
act and deed as the Signer thereof, and that the facts stated therein are true.

WITNESS, my hand and official inesville, Flo is j;dm, of
September, 1998, ,
ﬁotary blic

Myc ission expires:
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EXHIBIT B

PRICE LIST
Tanll

(Attached)
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EXHIBIT C
FINANCIAL STATEMENTS

The verified financial statements of Applicant’s sister organization, Internet Connect
Company, are attached hereto. Applicant considers these financial statements to be proprietary
and confidential. The data comained in these documents reveal the size, nature, and scope of
Anplicant’s sister orgamzation's fmancial operations to competitors and potential competitors.
Therefore, pursuant to Applicant’s Motion for Protective Order, Applicant requests that the
Commission treat Applicant’s sister company’s financial statements as proprictary, to maintain
the confidentiality of the data contained therein. These financial statements are submitted under

protective scal, accordingly.
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YERIFICATION OF FINANC]IAL STATEMENTS

STATE OF FLORIDA

COUNTY OF ALACHUA

[, Justin Sanford, being first duly swomn and deposed, state that i am Director of
Operations for Atlantic.Net Broadband, 1nc., the Applicant in this matter, and am authorized to
make this verificaton; that I have read the foregoing financial statements and know the contents
thereof. and as to those matters that are therein stated on information or helief. | helieve them to

he true.

Director of Operations
Auantic. Net Broagband, Inc.

Subscribed and swom to before me this [Z]  day of _Aevemlogc  , 1998.

Noffry Publif in and for the State of Florida,

0V Ay, OPMOLAL WOTARY SEAL
residing at: 'ro u&ﬂ‘:llﬂ
& 3 ccasnns
117 SR 235 Zopnd o " |
Alachua FL 22410

My commmssion cxpires al'hO!qq




CERTIFICATE DESIGNATING PLACE OF BUSINESS OR DOMICILE FOR
THE SERVICE OF PROCESS WITHIN FLORIDA. NAMING AGENT UPON
WHOM PROCESS MAY BE SERVED
In compliance with Section 48.091, Florida Statutes, the following is submitted:
ATLANTICNET BROADBAND, INC., desiring to organize or qualify
under the laws of the State of Florida, with its principal place of business at 2815 NW
13th Sueet, #201, GAINESVILLE, FL, 32607, has named, MANOJ PURANIK
located at 2815 NW 13th Street, #201, GAINESVILLE, FL 32609, as its agent to
accept service of process within Florida.

anoj Puranik, President

Date: /a5 )a7

Having been named to accept service of process for the above stated
corporation, at the place designated in this certificate, | hereby agrze to act in this
capacity, and I further agree to comply with the provisions of all statutes relative to the

proper and completr performance of my duties.
2 A el
Manoj Pufanik, Registered Agent

Date: q/)_} Hg

4 HOISIAID
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The information contained within the Proprietary Documents is of no benefit to the
general public. Release of the information contained within the Proprietary Documents to
competilors or potcntial competitors could causc irreparable and continuing financial and
operational harm to Applicant and its sister company. The protection sought herein is consistent

with relief granted v vilicr spplicaats under similar circumstances in past proceedings.

CONCLUSION

WHEREFORE, Applicant respectfully submits that there is subsiantial basis for
restricting public disclosure of its financial statements, and therefore, rcquesis that the
Proprictary Documents be withheld from public inspection.

Respectfully submitted this _\0 _ day of _ ek~ 1998
Atlantic.Net Broadband, Inc.

By: M% /

President/Chief Fxecntive Officer
2815 Northwest 13th Street, Suite 201
Gaineswville, Florida 32609

Telephone:  352.375.2912
Facsimile: 352.375.2702

Applicant’s regulatory consultant:

Ms. Tamra Burgwardt, CEO
ISG-Telecom Consultants

2494 Bayshore Blvd., Suite 204
Dunedin, Florida 14654

Telephone:  727-738-5553
Facsirmle: 727-738-5554
E-mail: burgwardt@isg-telecom.com
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O MRA BURGWAR
3702 Stonewall Circle
Atiants, GA 30339

EDUCATION: (top notch private all girls® elementary and high school as basis for higher cducation)

1988 MBA - Marketing (Magna Cum Laude) University of Phoenix, Phoenix, Arizons

1981 BA - major: Public Affairs {Arca Major) Univerity of Deaver, Denver, Colorado
Academic Honors Program

1981 BA - msjors: Economics and American History University of Denver, Denver, Colorado
Academic Honors Program

{(NOTE: both degrees were eamed in the same 4 year period - maximum overloads the whole time. Founded a
chapter of a national sorority and was active in many campus activities as well as serving on the
National Ski Patrol at one of the major ski arcas.)

EXPERIENCE:
3/98 to Present ISG-Telecom Consultants, Int’L Atlanta, GA
Chief E. tive Offi
As CEO I am responsible for handling sll CLEC setup, tarifY strategies and writing, interconnection and resale
agreements, overall project management

3/97 to 3/98 GE Capital Commercial Direct (GE Exchange) Atlants, GA
Vice President - Tel . L. Prod
Implernented CLEC status in Massachusetts, negotisted contract to eliminate $1.6 million penalty o GE on dispute over
Centrex line and NRBS line provisioning under former Access America contracts and replaced platform with more profitsble
resale lines. Educated fellow munagement on options and recommendations 0 compete in existing markets (step to resale
platform ASAP) and devised “CLEC appesrance™ pilot ©0 prove in next strategy for GB o get to a more profitable
arrangement than their Centren resale “network”™. Advised on acquisition planning to make major move to
telecommunications end began to investigate the creation of GE internal telecommunications services onto a resale and
cventual CLEC basis for woridwide services. Complete P&L responsibility for Ameritech and NYNEX operations.

12/95 to 3/96 MFS Communications, Inc. Oakbrook Terrace, Iilinois

Dutics expanded to include more project mansgement of specialty or complicated implementations, network
construction route planning, city/community ROW negotiations, sales and marketing coordination & training,
project P&L as well as financial analysis in project planning. Market management and previous dutics also
carried forward in more of s supervisory capacity with additional staff added 1o head up various initiatives on a
national basis (i.e. resale, billing support, carrier relations, etc.)

Handled all negotiations, agreements, 2 major RBOC interconnection arrangements, and implementation of
switch and central office equipment as well as the integration of MFS ordering, billing, and provisioning
systems, technical preperedness and escalation of installation problems and hand off 10 marketing and sales
support functions with Ameritech. Refinement of interconnection details (after ncgotisting our regional
agreement), implementation procedures, and negotiating state by state wholesale Centrex, business line, trunk,
usage, features and other sexvice element resale agreements in all Ameritech states. 1 also negotiate billing
dispute resolutions, interpretations of agreements, Recently, asked to either help other
negotiatore/impleinentstion managers snd was selected to represent MFS with another major naticoal telephone
company (0 negotiate for interconuection, resale, and local service implementation on a nationsl basis.



1/94 t0 12/95 oppiag Network ‘och«tef. New York

This was a trisl 10 have data to seil the concept and consulting set-up/licensing to telephone companies for use mn
their directories. It was insended to be the intermediate step to the electronic directory and it worked VERY
well. Just when 1 was puiting together my presentation materials to take to the telcos, a recruiter called me for
the MFS opportunity, This is an excellent example of my entreprencurial spproach and visionary ideas.

11/91 10 1/94 Froatier Communications (Rochester Telephone) Rochester, NY

= e
Many facets of small telephone companies had to be addressed including cross marketing of switched based
services, sales training, product design and deployment, and directory. Full P & L responsible for 49 directories
totaling $23 million in gross revenue. Fully responsible for all financial impacts including the sales, production
specifications, P&L, and vendor contract negotistions in addition 1o my other marketing duties. These
companies with were the small subsidiaries sway from the Rochester area.

2/85t0 11/91 Sonthwestern Bell Corporation (various locations)

Ad/Vent Information Services - (subsidiary of SWBYP) Denver, Colorado
2/85  Sales Represeniative -

Achieved 345% of objective first year and 215% the next year. Promoted afier 17 months on
the job. Sales sites included 6 month average stay in Denver, Salt Lake City, Albuquerque, El
Paso, San Diego, and Chicago northwest suburbs.

7/86  Sales Magager - Southern California
Based in Ansheim in Orange County, supervised a sales crew of 8§, trained them beyond the
basic corporate training program, cosched and motivated them, and supervised their sctivities
to both comply with the company's standards of behavior and performance as well as
preventing peperwork or procéss erTors to minimize customer complaints. Promoted to roll out
new 4-color “magazioe” type of product.

3/87  National Sales Manager - Sp--ialty Sales (New Product Launch) United States
Handled regular sales via sales manager supervision and specialty sales reps. Created a
training program and taught reps to sell a new product which 1 had s big part in cresting.
Program of the 4-color product became more successful than the underlying product with sales
people. Top reps requested transfer to my team. Transferred to the main SWBYP corporate
structure (only 12 managers of 400 in Ad/Vent Info Services were sclected for this distinction.)

Southwestern Bell Yellow Pages

8/88  Magagses - Specialty Salcs Oklahoma City, Oklaboma
Despite the title, this was a promotion. Continued with the introduction of the 4-color product
in the Southwestern Bell § state YP area. The sales force there, however, was unionized and
there was a difficulty in roll-out that changed the product and the sales program that [ had
established significantly. Roquested a transfer lo marketing.

9/89 St Market Manages - Oklaboma/Arkansas Oklahoma City, Oklahoma
Handled all of the directory scoping decisions, plans, implementation, sales roll-out, and new
product development for the statos of Arkansas and Oklahoma. Saved $2.6 in production costs
and built gross revenue by 36% in the non-major market directories. When mty home burmed
down in October of 1991. Chose to take an early retirement offer and move back to be near
my family for a while (Rochester, NY)

7/81 to 1/85 Rlclney Frukel& Cmpuy Deuva, Colorado
Bou hokaqeﬁrmhhey—dnyofdnpmymkmukulwmvolvedmwery
flcetofﬁemmuwwk.dmdaﬂgme promotional research reports, and underwriting
process. 1also set up a Trust Department for a non-bank trustee by researching the sppropriate

CFR and filing with the IRS (Saved sbout $25,000 in legal fees). Fun job, but I wasn't making
enough money and I wanted to learn how to sell since everything in life is a sales job.




*®* Negotiated on MFS tesm of 4 the telecommunications industry's first complete CLEC/ILEC
Interconnection Agreement on behalf of MFS and Ameritech for Region wide co-location and
Interconnection

* Completely project managed the installation and tum-up of MFS's switches and CO Colloctions
from planning thru execution to testing and sales/operations tumover in sll Ameritech territory.
Since these were the first interconnections for Ameritech too, [ expericaced first hand the pitfalls, loop
holes, Ameritech tactics for defay, operational snafus, problem resolution, billing irregularities and
tactics, etc.

*¢+ Created the standard Ameritech/CLEC Operational Implementation Plan (aka Joint Operatiots Plan) to
cMMWuWWMmmMmMMIm
network maintainence and monitoring for interconnected carriers, and other
mncddeuihbmbhmoodwpmﬂoumdmutmuplbuﬂdmt This is now the Ameritech
standard document with CLECs.

*** Negotiated (with Regulatory Manager) the first Interconnection Agreement with Sprint Telephone for the
Ilinois and Flovids Speint ILEC service areas. [llinois agreement was then modified to be basis for
the National Sprint Interconnection Agreement with MFS Worldcom.

**+ Sorted through Centel territory (Sprint ILEC territory in Illinois prior to sale of territory to Ameritech very
recently) operations, interconnection procedures (they didn’t have a clue how to do it nor what their
network would be capsble of doing! it was like playing both sides of a card game!), and collocation
activities. Utilized loop bole in Ameritech agreement to benefit MFS financially as well as averting an
MFS capacity problem while enabling new line sales in Sprint operating territory.

s*+ | eamned switching tecimology and line & features marketing by managing 52 liitle telcos for Frontier
Communications. Often these telcos were rural and over managed for the number of access lines they
controlled. Swiiches (often old cross bars!) were replaced by backhsuling several geographically
situated telcos to » central SESS and trunking the LD onto the Frontier network. Later | used this
knowledge and experience with MFS to pian a Cleveland backhaul to Detroit and Indianapolis
backhsul to Chicago to get into business prior to local switch site readiness and enable sales for 6
months prior to local switch tum-up.

*++ |aunched four-color advertising prduct in directorics in early 1987 before they became a fixture in most
directories. Achicved operating profitability and continuously overschicved in national sales
objectives. New product isunch in traditional SWB territory was hampered by unionized sales force
compensation plam which prevented incentive sales compensation. Later, my product development
and launch skills were utilized in my own Fax Shopping Network business in Rochester.
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Christopher B. Wiison
2801 NW 23rd Boulevard, G-50 » Gainesville, FL 32605 o 352-380-9468 » chbw(®atlantic.net

Education

University of Florida, Gainesvitle, FL
Pursuirg BS \n Dec:sion Information Sciences. ant.¢:pated graduation 2001

Work Experience

Internet Connect Company, Inc.

Network Engineer, May 1997 - present

Designed and \mplemented a statewioe TCP/IP nexwork consisting Cisco routers. Deployed statew ce
dial-up access systems consisung of Cisco AS5x00 and Lucent/l vingston access servers. Provided
installanon support 1o leasec-iine customaers including network provisioning. Responsible for developirg
and implementing nternal and external routing policies using OSPF and BGP. Designec software to be
utiized by biiling, engineering, customer service, marketing, and otner corporate departments. Currently
designing statewide voice telecommunications network for subsidiary company.

Gateway Telecommunications, Inc.

Chief Techmca! Officer, January 1994 . May 1997

Responsibie for the design and deployment of dal-up Internet access, web hosting, dedicated Intgrne:
access Circuits and tefecommunications services. Maintained Solaris, SunOS, ana FreeB50 servers.
Proviced sales engineering to design Internet solutians for customers. Experience with Cisco routers,
Livingston Portmasters, data communications equipment, UNIX, c.rcurt switcned and packer switcned
networks

Skills

o Designing reliable, hign-speed data and voice networis

¢ Implementing and debugging Cisco routers and routing protocols

s Implemenung scalable designs for Intamnet back-end services

* Coordinating the development of new service offerings between cepartments

e Famuiar with many programming languages and operating systems, inciuding UNIX anc Windows N ™

Data ne:working technologies: Cisco routers and access servers, Cisco 1OS technologies, PPP/SLIP.
Livingston/Lucent Portmasters, ComOS$5, BGP4, OSPF, RIP, 3Com switches, T1/T3 CSU/DSUs. catagory 5

premlscs wnrlng

Telecommunications technologies: T and T3 transrussion systems, {SDN BRI and PRI, tradrt onal
switched services, Frame Relay. e ectron ¢ switching systems, PBX and digical key te-ephone systems.
vo cemai systems, ACD systems

Certifications

Currently pursuing Cisco Certifieo internetworking Expert cerufication

Membershij:s

USENIX, SAGE (System Admuinistrators Qund)

.QO3



JUSTIN D. SANFORD . .

2815 NW 13™ Street Suite 201 e-mail: jsanford@atlantic.net
Gainesville, FL 32609

(352) 375-2912 x4374

POSITION

COMPUTER
SKILLS

RELATED
EXPERIENCE

EDUCATION

Director of Operations Atlantic.Net Broadband, Inc. Responsible for day to day operations,
purchasing, and resource allocation.

C/C++, COBOL, PERL, HTML, SQl‘ UNIX, Windows NT, Windows 3.x, Windows 95,
Cisco {OS, Ethernet, Token ng CPAP, IPX, Frame Relay, ISDN, X25, ATM, HF
Opch|ew, Peachtree Accounting, Microsoft Office

Internet Connect Company Dec.1995 to Feb.1997/ July 1998 to present
Gainesville, Florida
Imtmlly hired as a Network Administrator with responsibility for system administration
and installation of POP's, modems, terminal servers, administering a 2,000 user WAN
and setup/ operation of cro~Hft SQL server,
Promoted to re?)onslble for provmnonmg circuits, customer
service, sc supervmng staff of 41 employees, budgeting, and coordummg
company acuwnu
Amml;)mdueed w?h:':u:g:l suppo ual fi
. rt manual for new users
uced sales brochure
e Negotiated contracts and visioned circuits with telecommunications
compames incl S BellSo MCI, IXC, ICI, MFS, and GRU.
o move of HQ from 2500 s to 5100 sq. 1. facility
. deslgn xmplanentanon of http: Iwww atlantic.net
instrumental in contributing to the company’s 12 %/month growth rate
AT&T Busmess Information Solutions November 1997 to July 1998
North Florida Branch Commercial Markets Orlando, Florida
Data Network Account Executive, sales consultant on WAN data networking products to new
and existing customers in North Florida for the commercial markets strata.
Accomplishments include:
¢  promoteu in salary grade and salary merit increase.
o  developed and delivered educational presentations on data networks to the North
Florida branch Voice Account Executives.
AT&T Solutions February 1997 to November 1997
Global Client Support Center (GCSC) Research Triangle Park, North Carolina
Senior Technical Associate, responsible for configuration, system administration,
momto%md coordinating client care of multiple customer fWANSs on the MNS
etworks Solutions) team.
Accomphshments include:
e lead a team in the development and analysis of performance metrics and
partlclpated in the management of various quality mprovcmcnt efforts.
presentations Ggrospecm'e clients on the capabilities and
orgammnonal culture of the

o successfully completed course work on é ement and the
configuration and trouble resolution of Cisco and Bay netwo equipment.
several labor productivity analysis reports of the GCSC for upper

management.
University of Florida . . . Gainesville, Florida
Post Studies College of Business Administration

Dexision and Information Science, 1995/96
Bachelor of Arts College of Liberal Arts and Science, August 1995
Minor: Business Administration



Atlantic.Net Broadband, Inc. P.S.C. Tariff No. |
S f Florid Original Title S}

OF
Atiantic.Net Broadband, Inc.,

2815 Northwest 13® Street, Suite 201, Gainesville, Florida 32609

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICE

This Tariff contains the rates applicable to the furnishing of local exchange telecommunications
services provided by Atlantic.Net Broadband, Inc. (“Atlantic.Net Broadband') within the State
of Florida. This Tariff is on file with the Florida Public Service Commission (“Commission™).
Copies may be inspected during normal business hours at the Company’s principal place of
business: 2494 Bayshore Blvd., Suite 204 Dunedin, Florida 34698.
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CHECK SHEET

The Title Sheet and Sheets 1 through 36 inclusive of this TarifT are effective as of the date shown at
the bottom of the respective sheet(s). Revised sheets as named below contain all changes from the
original filing that are in effect on the date listed.

SHEET REVISION SHEET REVISION
1 Original 21 Original
2 Original 22 Original
3 Original 23 Original
4 Original 24 Original
5 Original 25 Original
6 Original 26 Original
7 Original 27 Original
8 Original 28 Original
9 Original 29 Original
10 Original 3o Original
11 Original 31 Original
12 Original 32 Original
13 Original KK Original
14 Original 34 Original
15 Original 35 Original
16 Original 36 Original
17 Original

18 Original

19 Original

20 Original
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CONCURRING CARRIERS
None
CONNECTING CARRIERS
None

OTHER PARTICIPATING CARRIERS

None

EXPLANATION OF SYMBOLS
(C)  To signify chamge in regulation
(D)  To signify a deletion
{y) To signify a ratec increase
(L)  To signify material relocated in the Tariff
(N)  To signify a new rate or rcgulation
(R) To signify a rate redaction
(T)  To signify a change in text but no change in rate or regulation
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TARIFF FORMAT

A. Sheet Numbering - Sheet numbers appear in the upper right comer of the sheet. Sheets are
numbered sequentially. However, occasionally, when a new sheet is added between sheets
already in effect, a decimal is added. For example, a new sheet added between sheets 14 and
15 would be 14.1.

B. Sheet Revision Numbers - Revision numbers also appear in the upper right comer of each
sheet. These numbers are used to determine the most current sheet version on file with the
Commission. For example, the 4th revised Sheet 14 cancels the 3rd Revised Sheet 14.
Because of various suspension periods, deferrals, etc. the Commission follows in their Tariff
approval process, the most current sheet number on file with the Commission is not always
the sheet in effect. Consult the Check Sheet for the sheet currently in effect.

C. Paragraph Numbering Sequence - There are ninc levels of paragraph coding. Each level
of code is subservient to its next higher level:

2.

2.1.

2.1.1.

2.1.1.A.

2.1.1.A.1,
2.1.L.A.1.(a).
2.1.1.A.1.(a).L
2.1.1.A.1.(a).L(D).
2.1.1.A.1.(a).LGi).(1).

D. Check Sheets - When a Tariff filing is made with the Commission, an updated Check Sheet
accompanies the Tariff filing. The Check Sheet lists the sheets contained in the Tariff with &
cross reference to the current revision number. When new sheets are added, the Check Sheet
is changed to reflect the revision. All revisions made in a given filing are designated by and
asterisk (*). There will be no other symbols used on this sheet if these are the only changes
made to it (i.e., the format, etc., remains the same, just revised revision levels on some
sheets). The Tariff user should refer to the latest Check Sheet to find if a particular sheet is
the most current on file with the Commission.
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APPLICATION OF TARIFF

This Tariff governs Company local exchange services originating and terminating at points within
the State of Florida for BellSouth exchanges.

P.U.C. Tanff No. 2 the rates and charges applicable to GTE exchanges. P.U.C. Tariff No. 3 governs
the rates and charges applicable to Sprint/Centel/United exchanges.
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS
Account Code;

A numerical code, one or more of which are available to a Customer to enable identification
of individual users or groups of users on an account and to allocate costs of service

accordingly.
Add:

The addition of a vertical service to existing equipment and/or service at one locaticn.
Authorized User:

A person, firm, corporation, or other entity that either is authorized by the Customer to use
local exchange service or is placed in a position by the Customer, either through acts or
omissions, to use local exchange service.

Business Service:
A service which conforms to one or more of the following criteria:
A. used primarily for commercial, professional, or institutional activity; or

B. the service is situated in a commercial, professional or institutional location, or other
location serving primarily or substantially as a site of an activity for pay; or

C. the service number is listed as the principal or only numver for a business in any
telecommunications directory; or

D. the service is used to conduct promotions, solicitations, or market research for which
compensation or reimbursement is paid or provided.

Issued: January 12, 1998 Effective Date:
Issued By: Manoj Ruranik
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, Continv~d
Call Forwarding:

A CENTREX or local exchange feature which permits the station user to have his incoming
calls transferred automatically to any station in the CENTREX or other access line.

Call Forwarding - Busy Line:

A CENTREX service optional feature which automatically routes incoming central office
trunk calis to the attendant when called station is busy.

Calling Area:
Sce “Local Service Area”.
Call Hold:

A CENTREX feature which permits any call in progress to be *‘held’ by dialing a code, thus
freeing the line for the purpose of originating another call.

Call Pickup:
A CENTREX feature which enables a station user to answer incoming calls directed to other
stations within his own pickup group by dialing a code.

Called Station:

The terminating point of a call (i.e., the called number).

Issued: January 12, 1998 Effective Date:
Issued By: Manoj Ruranik
Atlantic.Net Broadbend, Inc.
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, Continued

Call Transfer-Individual:
A CENTREX feature which permits a station user to transfer a misdirected call or any call
in progress without the assistance of the attendant. This featurc is available on incoming
central office calls only, unless specified as Call Transfer-Individual-All Calls. Call
Transfer-Individual is not available at Centrex II satellite installations.

Called Station:
The terminating point of a call (i.e., the called number).

Calling Card:

A card issued by Company containing such account numbers assigned to its Customer
which enables the charges for calls made to be properly billed on a pre-arranged basis.

Carrier or Common Carrier:

Any individual, partnership, association, corporation or other enlity engaged in intrastate
communications for hire by wire or radio between two or more exchanges.

CENTREX Type Services
Central office based non-transport arrangements which permit abbreviated internal calling,
and outward calling from station lines associated with CENTREX Service, ¥-1 Service,
PBX service, Digital T-1.

Channel Terminal

The term *“Channel Terminal” denotes that portion of a service required to terminate within
a central office, the interoffice or interexchange transmission systen.

Issued: January 12, 1998 Effective Date;
Issued By: Manoj Ruranik
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, Continued
Channel
A communications path between two or more points of termination.
Commission:
Florida Public Service Commission
Change:
Includes the rearrangement or reclassification of existing service at the same location.
Company:
Atlantic.Net Broadband (" Atlantic.Net Broadband’)
Credit Card:
A valid bank or financial organization card, representing and account to which the costs of
products and services purchased by the card holder may be charged for future payment.
Such cards include those issued by VISA or MasterCard.

Customer:

The person, firm, corporation or other entity which orders or uses service and is responsible
for payment of charges and compliance with tariff regul=tion.

Dedicated Access:

Non-switched access between a Customer’s premises and the point of presence of the
Company’s underlying carrier.

Issued: January 12, 1998 Effective Date:
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, Continued

Disconnect or Disconnection:

The termination of a circuit connection between the originating station and the called station
or the Company’s operator.

Exchange

A central office or group of central offices, together with the Customer’s stations and lines
connected thereto, forming a local system which fumishes means of telephonic
intercommunication without toll charges between subscribers within a specified area,
usually a single city, town or village. When an exchange includes only one central office, it
is termed a single office exchange, but when it includes more than one central office, the
exchange is termed a multioffice exchange.

Exchange Service Area

The territory, including the base rate, suburban and rural areas served by an exchange,
within which local telephone service is furnished at the exchange rates applicabie within that
area.

Exchange Service

The general telephone service rendered in accordance with tanff provisions. Exchange
service is a general term describing as a whole the facilities provided for local
intercommunication, together with the right to originate and receive a specified or an
unlimited number of local messages at charges in accordance with the provisions of
thisTarifT.

A. Flat, and Message, and Measured Rate

1. Flat Rate Service: A classification of exchange service for which a stipulated
charge is made, regardless of the amount of use.

Issued: January 12, 1998 Effective Date:
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, Continued

2. Message Rate Service: A classification of noncoin box exchange service
which is charged for on the basis of amount of use.

3. Measured Rate Service: A classification of exchange service which is
charged on the basis of local usage, as determined by the number of calls, the
duration of the calls, the distance of the calls and the time of day the calls are
placed.

B. Individual Line

Individual Line Service: A classification of exchange service which provides that
only one Exchange Access Line shall be served by the line connecting such Access
Line with the central office or other switching unit.

C. Foreign Central Office Service: A classification of exchange service fumished to a
subscriber in a multioffice exchange from a central office other than the one from
which service would normally be furnished.

Extended Area Service:

A type of telephone service fumished under tariff provisions whereby subscribers of a given
exchange may complete calls to and, where provided by the taniff, receive messages from
one or more ecxchanges without the application of long distance message
telecommunications charges.

Holidays:
Holidays include New Year’s Day (January 1), Independence Day (July 4), Labor Day (the

first Monday in September), Thanksgiving Day (the fourth Thursday in November) and
Christmas Day (December 25).

Issued: January 12, 1998 Effsctive Date:
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SECTION 1 -~ TECHNICAL TERMS AND ABBREVIATIONS, Continued

Integrated Services Digital Network (“ISDN™):

Kbps:

LATA:

Link:

Integrated Services Digital Network (“ISDN™) is a network architecture supporting Digital
Telecommunications services which are user sclectable through a common access at a
standard interface.

Kilobits per second, denotes thousands of bits per second.

A Local Access and Transport Area (“LATA”) is a geographic area established for the
provision and administration of communications service. A LATA encompasses designated
exchanges, which are grouped to serve common social, economic and other purposes.

The term “Link” refers to the use of a single local channe]l and/or an
interoffice/interexchange channel as one segment (partial channel) of a 2 point or multipoint
arrangement when at least one other segment of the service arrangement is served by
Atlantic.Net Broadband Link service, Atlantic.Net Broadband Link channel service,
Atlantic. Net Broadband Flex service or Atlantic.Net Broadband Gate scrvice.

Local Exchange:

A geographic area within which the local telephone company provides telephone services
and/or facilitics that are not subject to a toll charge.

Local Exchange Carrier:

A Company which furnishes local exchange telecommunications service.

Issued: January 12, 1998 Effective Date:
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, Continued
Message Unit:

One message unit equals (1) minute.

Move:
The disconnection of existing equipment at one location and reconnection of the same
equipment at a new location in the same building or in a different building.
Premises:
A building or buildings on contiguous property, not scparated by a public highway or right-
of-way.
Distinctive Ring Service:
This service will allow a subscriber to have up to three telephone numbers associated with a
single line. A distinctive ringing pattern is provided for each additional telephone number to
facilitate identification of incoming calls.
Service Line:
A two-way business individual line, a dial PBX access line, a Centrex Type Services main
access line, or an extension of any of the before mentioned, which is required for testing of
certain services provided by the Company and which is to be billed at the existing tariff rate.
Speed Calling:
A private branch exchange, CENTREX or local exchange feature which permits the station
dialer to reach other stations by abbreviated dialing.
Issued: January 12, 1998 Effective Date:
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, Continued
Station:
Each telephone on a line where no telephone associated with the line is provided on the
same premises and in the same building; the first termination in station key equipment or a
jack for use with a portable telephone.
Three-Way Calling:

A Centrex Type Services or local exchange feature which permits a station user to add
another station to an existing call.

Trunk:
A communications path connecting two swilching systems in a network, used in the
establishment of an end-to-end connection.
Issued: Junuary 12, 1998 Effective Date:
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SECTION 2 - RULES AND REGULATIONS

2.1. UNDERTAKING OF COMPANY

2.1.1 Company’s services are furnished for telecommunications originating and/or terminating
in within the State of Florida.

212 Company is a facilities-based provider of telecommunications 10 Customers for their
direct transmission and reception of voice, data and other types of communications.

2.1.3. Company provides access, switching, transport and termination services provided by
telecommunications carriers.

2.14. The Company’s services are provided on a monthly basis unless otherwise provided, and
are available twenty-four (24) hours per day, seven (7) days per week.

2.1.5. Request for service under this Tariff will authorize the Company to conduct a credit
search on the Customer. The Company reserves the right to refuse service on the basis
of credit history, and 1o refuse further service due to late payment or nonpayment by the
Customer.

2.2. LIMITATIONS

2.2.1. Service is offered subject to availability of the necessary facilities and/or service and
subject to the provisions of this Tariff.

2.2.2. The Company does not undertake to transmit messages, but offers the use of its facilities
when available, and will not be liable for errors in transmission or for failure to establish
connections.

2.2.3. The Customer obtains no property right or interest in the use of any specific type of
facility, service, equipment, telephone number, process or code. All rights, titles and
interests remain, at all times, solely with the Company.

Issued: January 12, 1998 Effective Date:
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SECTION 2 - RULES AND REGULATIONS, Continued

2.2 LIMITATIONS, Continued

2.24. Prior written permission from the Company is required before any assignment or
transfer. All regulations and conditions contained in this Tariff shall apply to all such
permitted assignees or transferees, as well as all conditions of service.

2.2.5. The Company may, upon reasonable notice, make such tests and inspections as may be
necessary to determine whether the terms and conditions of this Tariff are being
complied with in the installation, operation or maintenance of the Customer's or the
Company’s facilities or equipment.

2.2.6. The Company reserves the right to refuse an application for service by a present or
former Customer who is indebted to the Company for service previously rendered
pursuant to this Tariff until this indebtedness is satisfied.

2.3. USE

23.1. Service may be used for the transmissio. of communications by the Customer for any
lawful purpose for which it is technically suited.

2.3.2. Service may not be used for any unlawful purpcse or for any purpose for whick any
payment or other compensation is received by the Customer, except when the Customer
is a duly authorized and regulated common carrier. This provision does not prohibit an
arrangement between the Customer, authorized user or joint user to share the cost of
service.

2.3.3. The name(s) of the Customer(s) desiring to use the service must be set forth in the
application for service.
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2.3.

2.3.4.

2.3.5.

2.3.6.

237

2.3.8.

1.4,

24.1.

SECTION 2 - RULES AND REGULATIONS, Continued
USE, Continued

The Company strictly prohibits use of the Company’s services without payment or an
avoidance of payment by the Customer by fraudulent means or devices including
providing falsified calling card numbers or invalid calling card numbers to the
Company, providing falsified or invalid credit card numbers to the Company or in any
way misrepresenting the identity of the Customer.

Recording of telephone conversations of service provided by the Company under this
Tariff is prohibited except as authorized by applicable federal, state and local laws.

Service will not be used to call another person so frequently or at such times of day or in
any other manner so as to annoy, abuse, threaten or harass the called party.

Service will not be used in any manner which interferes with other persons in the usc of
their service, prevents other persons from using their service or otherwise impairs the
quality of service to other Customers.

The Company rescrves the right to refuse an application for service made by a present or
former Customer who is indebted to the Company for service previously rendered
pursuant to this Tariff until the indebtedness is satisfied.

LIABILITIES OF THE COMPANY

The liabilities of the Company for damages arising out of mistakes, omissions,
interruptions, delays, errors or defects in transmission occurring in the course of
furnishing service or other facilities and not caused by the negligence of the Customer,
commences upon activation of service and in no event exceeds an amount equivalent to
the proportionate charge to the Customer for the period of service during which such
mistakes, omissions, interruptions, delays, errors, or defects in transmission occur. For
the purpose of computing such amount 8 month is considered to have thirty (30} days.

In no event will the Company be responsible for consequential damages for lost profits
suffered by a Customer or end user as the result of interrupted or unsatisfactory service.
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24.2.

2.4.3.

24.4.

SECTION 2 - RULES AND REGULATIONS, Continued
LIABILITIES OF THE COMPANY, Continued
Company shall be indemnified and held harmless by the Customer against:

A Claims for libel, slander, infringement of copynght or unauthorized use of any
trademark, trade name or service mark arising out of the material, data,
information or other content transmitted over Company’s facilities; and

B. Claims for patent infringement arising from combining or connecting Company’s
facilities with apparatus and systems of the Customer, and

C. All other claims arising out of any act or omission of the Customer in connection
with any service provided by Company.

Company is not liable for any defacement of, or damage to, the equipment or premises
of a Customer resulting from the fumishing of services when such defacement or
damage is not the result of the Company’s negligence.

Company shall not be liable for, and the Customer indemnifies and holds harmless from,
any and all loss claims, demands, suits, or other action or liability whatsoever, whether
suffered, instituted or asserted by the Customer or by any other party of person, for any
personal injury to, death of any person or persons, and for any loss, damage, defacement
or destruction of the premises of the Customer or any other property, whether owned by
the Customer or vy others, caused or claimed to have be caused directly or indirectly by
the installation, operation, failure to operate, maintenance, removal, presence, condition,
location or use of equipment or wiring provided by Company where such installation,
operation, failure to operate, maintenance, condition, location or use is not the direct
result of Company’s negligence.
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24.

245,

2.4.6.

24.7.

2.4.8.

SECTION 2 - RULES AND REGULATIONS, Continued
LIABILITIES OF THE COMPANY, Continued

No agents or employecs of connecting, concurring or other participating carriers or
companies shall be deemed agents or employees of the Company without written
authorization.

The Company is not liable for any failure of performance hereunder due to causes
beyond its control, including, but not limited to, unavoidable interruption in the working
of its circuits or those of another common carrier; acts of nature: storms, {i ¢, flood, or
other catastrophes; any law, order, regulation, direction, action, or request of the United
States Government, or any other govemnmental entity having jurisdiction over the
company or of any department, agency, commission, burcau, corporation, or other
instrumentality or any one or more of such instrumentality or any one of more of such
governmental entities, or of any civil or military authority; national emergencies,
insurrections, riots, rebellions, wars, strikes, lockouts, work stoppages or other labor
difficulties; or notwithstanding anything in this Tariff to the contrary, the unlawful acts
of the Company’s agents and employees, if committed beyond the scope of their
employment.

The Company shall not be liable for damages or adjustments, refunds or cancellation of
charges unless the Customer has notified the Company, in writing, of any dispute
concerning charges, or the basis of any claim for damages, after the invoice is rendered
by the company for the call giving rise to such dispute or claim, unless ordered by the
Commission pursuant to Florida law. Any such notice must set forth sufficient facts to
provide the Company with a reasonable basis upon which to evaluate the Customer's
claim or demands.

The Company shall not be liable for any damages, including usage charges, that the
Customer may incur as a result of the unauthorized use of its communications
equipment. The unauthorized use of the Customer’s communications equipment
includes, but is not limited to, the placement of calls from the Customer’s premises and
the placement of calls through Customer-controlled or Customer-provisioned equipment
that are transmitted or carried over the Company’s network services without the
authorization of the Customer. The Customer ghall be fully liable for all such charges.
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SECTION 2 - RULES AND REGULATIONS, Continued

LIABILITIES OF THE COMPANY, Continued

The Company shall not be liable for the Customer’s failure 1o fulfill its obligations to
take all necessary steps, including obtaining, installing and maintaining all necessary
equipment, materials and supplies for interconnecting the terminal equipment or
communications system of the Customer, or any third party acting as the Customer's
agent, to the Company’s network.

With respect to Emergency Number 911 Service:

A.

This service is offered solely as an aid in handling assistance calls in
connection with fire, police and other emergencies. The Company is not
responsible for any losses, claims, demands, suits or any liability whatsoever,
whether suffered, made, instituted or asserted by the Customer, or by any
other party or person, for any personal injury to, or death of, any person or
persons, and for any loss, damage or destruction of any property, whether
owned by the Customer or others, caused or claimed to have been caused by:
(1) mistakes, omissions, interruptions, delays, errors or other defects in the
provision of this service; or (2) installation, operation, failure to operate,
maintenance, removal, presence, condition, location or use of any equipment
and facilities fumishing this service.

Neither is the Company responsible for any infringement or invasion of the
right of privacy of any person or persons, caused or claimed to have been
caused, directly or indirectly, by the instaliation, operation, failure to operate,
maintenance, removal, presence, condition, occasion or use of Emergeic
911 Service features and the equipment associated therewith, or by any
services furnished by the Company, including, but not limited to, the
identification of the telephone number, address or name associated with the
telephone used by the party or parties accessing Emergency 911 Service, and
which arises out of the negligence or other wrongful act of the Compary, the
Customer, its users, agencies or municipalities, or the employees or agents of
any one of them.
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SECTION 2 - RULES AND REGULATIONS, Continued

LIABILITIES OF THE COMPANY, Continued

In the absence of gross negligence or willful misconduct, no liability for damages
arising from errors, mistakes in or omissions of directory listings, or errors, mistakes or
omissions of listings obtainable from the directory assistance operator, including errors
in the reporting thereof, will attach to the Company.

The Company’s liability arising from efrors or omissions in directory listings will be
limited to the amount of actual impairment to the Customer’s service and in no event
will exceed onc-half (1/2) the amount of the fixed monthly charges applicable to
exchange service affected during the period covered by the directory in which the error
or omission occurs.

As part of providing any private listing or semi-private listing services, the Company
will not be liable for failure or refusal to complete any call to such telephone when the
call is not placed by dialing a number which includes the number of the party called.
The Company will try to prevent the disclosure of unpublished listings, but will not be
liable in any manner should such a number be divulged.

When a Customer with 8 non-published telephone number places a call to the
Emergency 911 Service, the Company will release the name and address of the calling
party, where such information can be determined, to the appropriate local govemmental
authority responsible for the Emergency 911 Service, upon request of such
governmental authority. By subscribing to service under this Tariff, the Customer
agrees to the release of such information under the above provision.

The Company will use reasonable efforts to make available services to a Customer on or
before a particular date, subject to the provisions of, and compliance by the Customer
with, the regulations contained in this Tariff The Company does not guarantce
availability by any such date and will not be liable for any delays in commencing
service to any Customer.
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SECTION 2 —RULES AND REGULATIONS, Continued
EQUIPMENT AND FACILITIES

The Company will not be responsible for the installation, operation or maintenance of
any Customer-provided communications equipment. Where Customer-provisioned
equipment is connected to the facilities fumnished under this Tarif¥, the responsi. ility of
the Company will be limited to the furnishing of facilities offered pursuant to this
Tariff. Beyond this responsibility, the Company will not be responsible for:

A. - the transmission of signals by Customer-provided equipment or for the
quality of, or defects in, such transmission; or

B. the reception of signals by Customer-provided equipment; or

C. network control signaling when performed by Customer-provided network
control signaling equipment.

At the request of the Customer, installation or maintenance may be performed outside of
the Company's regular business hours or in hazardous locations. In such cases, charges
based on cost of the actual labor, material or other costs incurred by or charged by the
Company will apply. If installation or maintenance is started during regular business
hours, but, at the Customer’s request, extends beyond regular business hours into time
periods including, but not limited to, weekends, holidays and/or night hours, additional
charges may apply.

CUSTOMER RESPONSIBILITIES

The Customer is responsible for the payment of all charges for services furnished to the
Customer and for all additional charges for calls the Customer elects to continue

making.

The Customer is responsible for compliance with applicable regulations set forth in this
Tanff.
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2.73.

SECTION 2 - RULES AND REGULATIONS, Continued
CUSTOMER RESPONSIBILITIES, Continued

The Customer is responsible for establishing its identity as cften as necessary during the
course of the call or when seeking credits from the Company.

INTERRUPTION OF SERVICE

Credit allowance for interruptions of service which are not due to Company's testing or
adjusting, to the negligence of the Customer, or to the failure of channels, equipment
and/or communications equipment provided by the Customer, are subject to the general
liability provisions set forth in Section 2.4., herein. It shall be the obligation of the
Customer to notify Company of any interruptions of service. Before giving such notice,
the Customer shall ascertain that the trouble is not being caused by any action or
omission of the Customer, not within the Customer's control.

For purposes of credit computation’ for service, every month shall be considered to have
720 hours. No credit shall be allowed for an interruption of a continuous duration of
less than two (2) hours.

The subscriber shall be credited for an interruption of two (2) hours or more at the rate
of 1/720th of the monthly charge for the facilities affected for each hour or major
fraction thereof that the interruption continues.

Credit formula: Credit - (A/720) X B

A - outage time in hours

B - total monthly charge for affected utility
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SECTION 2 - RULES AND REGULATIONS, Continued

2.8, RESTORATION OF SERVICE

2.8.1, The use and restoration of service in emergencies shall be in accordance with part 64,
Subpart D of the Federal Communications Commission’s Rules and Regulations on file
with the Commission, which specifies the priority system for such activities.

2.8.2. When a Customer’s service has been disconnected in accordance with this Tariff and the
service has been terminated through the completion of a Company service order, service
will be restored only upon the basis of application for new service.

2.9. MINIMUM SERVICE PERIOD
The minimum service period is one month (30 days).

2.10. PAYMENTS AND BILLING

2.10.1.  Charges for service are applied on a recurring basis. Service is provided and billed on a
monthly (30 day) basis. The billing date is dependent on the billing cycle assigned to
the Customer. Service continues to be provided until cancelled by the Customer on not
less than thirty (30) days’ notice.

2.10.2.  The Customer is responsible for the payment of all charges for services furnished to the
Customer. Charges are based on actual usage, and are billed monthly in arrears.

2.10.3.  Billing is payable upon receipt and past due thirty (30) days after issuance and posting of
invoice. Bills not paid within thirty-one (31) days after the date of posting are subject to
a 1.5 percent late payment charge for the unpaid balance.
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SECTION 2 - RULES AND REGULATIONS, Continued
2.10. PAYMENTS AND BILLING, Continued

2.104. Billing disputes should be addressed to Company’s customer service organization by
mail at 2815 Northwest 13th Street, Suite 201, Gainesville, Florida 32609 or via
telephone. Customer service representatives are available from 8:00 a.m. to 4:59 p.m.
Eastern Time. Messages may be left for the Customer Service Department from 5:00
p.m. to 7:59 a.m. Eastern Time, which will be answered on the next business day, unless
in the event of an emergency which threatens Customer service, in which case customer
service personnel may be paged.

2.10.5.  In the case of a dispute between the Customer and the Company for service fumnished to
the Customer, which cannot be settled with mutual satisfaction, the Customer can take
the following course of action:

A. First, the Customer may request, and the Company will perform, an in-depth
review of the disputed amount. The undisputed portion and subsequent bills
must be paid on a timely basis or the service may be subject to disconnection.

B. Second, if there is still disagreement over the disputed amount after the
investigation and review by a manager of the Company, the Customer may
appeal to the Florida Public Service Commission’s Division of Consumer
Affaurs for its investigation and decision.

Florida Public Service Commission
Division of Consumer Affairs
2540 Shumard Oak Boulevard
Gerald Gunter Building
Tallahassee, Florida 32399-0850

Telephone number: 904.413.6100
Toll free number: 800.342.3552
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SECTION 2 - RULES AND REGULATIONS, Continued

2.11. CANCELLATION BY COMPANY
2.11.1. Company reserves the right to immediately discontinue fumishing the service to

Customers without incurring liability:

A. In the event of a condition determined to be hazardous to the Customer, lo
other Customers of the Company, to the Company’s equipment, the public or
to employees of the Company; or

B. By reason of any Commission order or decision of a court or any other
governmental authority which prohibits the Company from fumishing such
service; or

C. If the Company deems such refusal necessary to protect itself or third parties
against fraud or to otherwise protect its personnel, agents, facilities or
services without notice; or

D. For unlawful use of the service or use of the service for unlawful purposes; or

E. If the Customer provides false information to the Company regarding the
Customer’s identity, address, credit-worthiness, past, current or planned use
of Company’s services.

2.11.2. Company may discontinue service according to the following conditions upon ten (10)
days’ written notice:

A, For violation of Company’s filed Tariffs; or

B. For the non-payment of any proper charge as provided by Company’s TanfT,
or
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2.11.

SECTION 2 - RULES AND REGULATIONS, Continued

CANCELLATION BY COMPANY, Continued

2.11.2., Continued

2.11.3.

2.11.4,

2.12.

C. For Customer’s breach of the contract for service between the Company and
Customer; or
D. When necessary for the Company to comply with any order or request of any

governmental authority having jurisdiction.

The discontinuance of service(s) by the Company pursuant to this section does not
relieve the Customer of any obligations to pay the Company for charges due and owing
for service(s) furnished up to the time of discontinuance. The remedies available to the
Company set forth herein shall not be exclusive, and the Company shall at all times be
entitled to all the rights available to it under law or equity.

The Company may refuse to permit collect calling, calling card, third number billing
which it determines to be fraudulent and/or may limit the use of these billing options or
services.

ADVANCE PAYMENTS AND DEPOSITS
The Company does not require an advance payment or deposit from the Customer, but

reserves the right to collect advance payments and deposits, as necessary, in accordance
with Commission rules.
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2.13.

2.14,

2.15.

SECTION 2 - RULES AND REGULATIONS, Continued

FULL FORCE AND EFFECT

Should any provision or portion of this Tariff be held by a court or administrative
agency of competent jurisdiction to be illegal, invalid or unenforceable, the remaining
provisions of this Tariff will remain in full force and effect.

CREDIT LIMIT

The Company may, at any time and at its sole discretion, set a credit limit for any
Customer’s consumption of services for any monthly period.

UNCERTIFICATED RESALE PROHIBITED

Resale of any tariffed service appearing hercin by uncertificated resellers is strictly
prohibited. Applicable services may be resold only by Companics authorized by the
Florida Public Service Commission to provide intrastate telecommunications services, in
accordance with the Commission’s rules. The Company requires proof of certification
in the form of a Telephone Certificate of Public Convenience and Necessity, or a copy
thereof, prior to providing services for resale.
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SECTION 3 - BASIC SERVICE DESPRITION AND RATES

3.1 LOCAL EXCHANGE SERVICE - GENERAL

311 Local Exchange Service provides for telephonic connection to, and a unique telephone
number address on, the public switched telecommunications network. Local exchange
service enables users to place and receive calls from other stations on the public switched
telephone network, access other services offered by Company, access certain interstate and
international services offered by Company, access operator and directory assistance
services, and access emergency services by dialing 0- or 9-1-1.

312 Local exchange service requires a business or residence basic access line. Residence
access lines may include an aliowance for calls for which there are no usage charges. One
listing in the alphabetical directory is included.

3.1.3. Basic local exchange service as offered in this Tariff, is comprised of The foilowing
Rates and Descriptions.
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SECTION 3 - BASIC SERVICE DESCRIPTION ANDRATES, Continued

3.2 RATES (SEE ATTACHED)
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SECTION 3 - BASIC SERVICE DESCRIPTION ANDRATES, Continued
3.3. HEARING AND SPEECH IMPAIRED CUSTOMERS
3.3.1. Directory Assistance

There shall be no charge for up to 50 calls per billing cycle from lines or trunks servicing
individuals with disabilities. The company shall charge the prevailing price list rates for
every call in excess of fifty within a billing cycle.

3.2. Telecommunications Relay Service

For calls received from the relay service, the company will when billing relay calls
discount relay service calls by fifty percent off of the otherwise applicable rate for a
voice non-relay call except that where cither the calling or called party indicates that
cither party is both hearing and visually impaired, the call shall be discounted sixty
percent off of the otherwise applicable rate for a voice ncn-relay call.
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4.1.

4.2

4.3

SECTION 4 - MISCELLANEOQUS SERVICES
Directory Assistance

There is no charge for the first three calls per month to Directory Assistance. The
customer ¢an request a maximum of two numbers per call to Directory Assistance.
Call completion service is provided when the customer requests when the Directory
Asgistance operator call the Directory Assistance number requested. All completed
calis will be charged the Directory Assistance Call Completion Charge, in addition
to any other appropriate charges. See Section #3 Rates.

Directory Listings

One Listing, termed the initial listing, is included with cach Customer’s service.
Additional listings are confined to the names of those who are entitled to the use of
the Customer’s service. Telephone numbers of non-published service are not listed
in the Telephone Company's directorics or on directory assisted records. Listing
information (name, address and number) on non-published service is not available to
the general public, notwithstanding any claim of emergency the calling party may
present. Telephone numbers of non-directory listed service are omitted or deleted
from the Company’s alphabetical directory, however, they are carried in the
Company’s directory assistance and other records and are given to any calling party.
Sec Section #3 Rates.

Local Operator Services

A per-call service charge applies in addition to the per minute usage rates when
applicable. The service charge applics in all rate periods. See Section #3.
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4.4.

SECTION 4 - MISCELLANEOUS SERVICES, Continued
Non-Routine Installation and/or Maintenance

At the Customer’s request, installation and/or maintenance may be performed
outside the Company’s regular business hours, or (in the Company’s sole discretion
and subject to any conditions it may impos¢) in hazardous locations. In such cases,
charges based on the cost of labor, material or other cost incurred by or charged to
the Company will apply. If installation is started during regular business hours but,
at the Customer's request, extends beyond regular business hours into time periods
including, but not limited to, weekends, holidays, and/or night hours, additional

charges may apply.
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