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BP.FORF. mE PUBLJC SERVICE COMMISSION 
OF THE STATE OF FLORIDA 

In tbe Maua oftbe Applicatioo 
of Atllmic.Ncc Broadblod, Inc. 
for Orip.l Authority to Provide 
Altemalive Local Exchange 
Scryjr.ca Within the State of florida 

) 
) 
) 
) 
) 

Docket No.-------

AfPI.ICADON ffil AllTHORfiY 

Atlantic.Net BroadbiDd, lnc. ("Applic.mt" or "Atlantic.Net'), put&UIDt LO Chlpter 2S-24, 

SectioalS-24.810, Rules of the Florida Public Service Cormniuion. hueby filea an Application 

for Origiaal Autbority ro Provide Alternative Local Exchange Servicca within the State of 

Florida ( .. Applicalioclj with the Florida P11blic Serv1cc COJ111Dission ("Commiuioo'). L1 

$upport of ita AppJioalioa, Applicut provides tht t'oUowing informatica an accord~Dce with 

Florida Public Service Commission Form PSC/CMU 8 (11/95): 

1. Applicant requests Original Authority to operate as an alternative local 

exdwnp COIDpiD)' piOViding n:sold and facilities-based local exchanee services throughout the 

State of Florida. with u.cmion of c:ommmcing $ei"Vace in the existing service areas of BclJSouth. 

2. AppliCIIlt's legal name is Atlantic. Net Broadband. Inc. 

3 aod 4. Applicaot will be doing busiDeu u Adantic.Net 8J'oadband, Inc. 

SA IDd B. ~'m eoaccming Applicant's national and Florid& office il as 

followa: 

2815 Northwc.t 13th Stroet. Suite 201 
Gaincsville, Florida 32609 

Telephone: 352.375.2912 
ftaimile: 352.375.2702 

DOCUHE NT Nl'~O[ R- DATE 

0 0 5 2 8 JAN I 4 :: 

f PSC R[COROS/R[PORTING 

.. . 2 
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6. Al'f'llicant is a privately-held corporation incorporaled under the laws of 

the State of Florida on October 14, 1998. Applicant's Articles of l.ncorporation are submitted as 

Exblbit A. 

7. Not applicable. Applicant is not an individual, partnership, or joint 

venture. 

8. No officers, direct~ or any of the ten lar1esl shareholders have 

previously been adjudged banJaupt. mentally incompeteDl, or found guilty of a felony or of any 

crime. No proceedings are pcading apinst any officers, d.irecton, or sbarcboldm that may 

result in such a finding. 

9. Applic:ant'a corporare clwter number ta P9800008792,. See llllld.cd 

Exhibit A. 

10. CcmupoodeDce and communic.tions cooceming this Application and 

price llst should be directed to Applicant's regulatory consultmt: 

Ms. !amra Burplldt, CEO 
ISG-Telecom Coosultallts 
2494 Baysbore Blvd., Suite 204 
Dunedin, florida 34694 

Telephone: 
Facsimile: 
E-mail: 

721-138-SSS3 
727-738-SSS4 
burgwardt@ilg-telecom.com 

11 . Applical is DOt providing and hu not applied for locAl exchanee or 

alternative local exchange auUlority in any other state. 

12. Applicant bu DOt been denied certification in any state. 

13. No penalties have bca1 ilnp<md against the Applicant in any state. 

14. Any c~ service related isSUC5 may be addressed to tbc Applicaol's 

customer service dep..-tmont vioo toll-free nwnber. If an iuu.e cannot be SJiri~factorily resolved 

- 2-
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at the initial level, the cUSlODler may request dw a customer service supervisor review the 

matter. 

15. In KCOI'dan~ with Conunission Rule lS-24.825, Applicant's price list is 

attached as Enlblt B. 

16A. fjnanci&! Capabilil)'. As proof thal Applicant hu lhc requisite Ululoci~ 

Ahility tn nffer allemativc local exchanie semces in the State of Florida. the un-audited income 

statement and balante sheet of Applicant's sister organir.abon, lntemct Connect Company, are 

attached a.s EUiblt C. Tbeae documents are verified correct by Applicant's Director of 

Operations and arc pRSCDtccl in lieu of auditod financial statements. 1\s a stan-up venture, 

Applicant rcquC$1$ that tbe Commission cxc:eptlhe financial statemeuu of its parent company. 

Additionally. as tbe natuftl of the.~ dncumen~ is highly confidential and of potenhaJ benefit to 

Applicant's compctitorl, pursuant to Applicanr's IUIChcd Motion for Protective Order, these 

documents are submitted UDder protective seal. 

16B. Meqapjal <dpabiljty. Applicant's officers have been directly 

responsible for Appliclnt's succ:ea u an intemet seMee provider. A summary of tbe 

managem.nt experience of Applicant's senior officers i5 att~od as E~ltlbft n. 

16C. Tg;hnjcal C,pehili\y. ~ indicated by Edtilrit D. Applicmt's officers 

have experience in both telccommunic:ations and internet services. A((;()rdingly, Applicant 

believes it has the necessary technical ability to provide alternative local cxcbqe ICI'Vicea, 

including Plain Old Telephone Service ("POTS''), Jntegraud Services DillW Netwcm 

("'SDN"), and d;NCtory asaistaDce. To the extent that Applicant will operate as 11 reseller of 

local exchange services, Applicant will rely on lhe technical ability of its underlying co:.!Tien All 

access to 911 emergency service will be facilitated by Applicant's underlying carriers. 

- 3-
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17. Cormniuioft IPPfOVal of the ioswlt Application will enable Applicant to 

offer the followin& Ioaa-e.m beDefi1l to tbe public: 

A. greater value to sublm"berl through lower-priced, better quality services; 

B. innovative telecornmunicMioo& servica, including wmkey solutiona for 
locallftd iJIIImCit service; 

C. jncrcued coniWDCI' <:hoiu in telecommunications set'Vicc; 

D. dlicient usc of existiq teleeommunicalioas resources. as well as 
iDtlcued divcnification aod reliability in the supply of 
telecommunications services; and 

E. an additiooll tax revenue source for the Swe of Florida. 

18. Applic:ant will comply with all tbe rules llld regulations of the Commission 

and wi11 respond to any Commission request for further informltion or evidence regarding 

Applicant's proposed services. 

-.. -

... 5 
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WHEREFORE. Adantic.Nd Broadband, ~- rapecaftally requests dw tbe Florida Public 

Service Commission griDt it Oripnal Autbority to Provide Alternative Local Excbaosc Servius 

within the State of florida. 

Rclpoctftatly aubmined this JK_ day of nw-htv ,1998. 

Allantic.Net Broadband, Inc. 

By: ~·~ 
Mannj · 

President/Chief Executive Officer 
281S Northwest 13th Street, Suite 201 
Gaiaaville, florida 32609 

T'-lephone. 352.375.2912 
Facsimile: 352.375.2702 

App\iunt'a ~ conaul*'t: 

Ms. T111n Barpudt, CEO 
ISO-T dccom Consultaots 
2.494 Baysbore Btvcl., Suite 204 
DuncdiD. f1oriclo 3469-9 

TelepboDe: 
Facsimile: 
E-mail: 

727-738-5553 
727-738-SSS. 
burgwardt@isg-telccom.com 

- s -

.-.e 
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STATE OF FLORIDA 

COUNTY OF ALACHUA 

) 
) ... 
) 

Aff]DAVII 

(7701518-8328 

By my sipitUR below, I. MIDOj Punnik. aaest co the accunc:y of the lllformation 

contained in dlts AppUcaUOD IDd llliCbed cSocwncnts and dW the Applicant hu ~ tecbnicaJ 

expertise. manqerial ability, IDd financial capability to provide alternative loul nchMar 

service in the State of Florida. I have rcaa the foreeoin& and declare that co the best of my 

knowledee and belief. the infonDihon is true and comet. 1 attest that 1 have the authority to si10 

on behalf of my c:ompan,y llld ape to tomply, now aud in tbc future. with all tpplie&blc 

Collllllis5ion rules md ordcn. 

FW1ber, J am aware tbat pursuaot to Chapter 837.06, Florida Swutes, "Whoever 

knowingly makes a false sta1ement in writing with the intent to mislead a public servant in the 

performance of hi$ official duty shall be guilty of a misdemeanor of the second degree. 

punishable 15 provided ins. 775.082 and 1. 77S.083." 

Prcsidmt/Cbicf Executive Officer 
Atlantic.Nd Broadband, Inc. 

Subccribechnchwom to beforunedU•.li:fh.dayof No~ , 1991. 

ruiding at: II 111 S · ({ · ::US 

A 1~-.<.-hk.~ FL ? > ltl(,. 

My commissionexpin:s S., lQ, 145'"\ 

,.7 
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BEFORE lHJ! PUBUC SERVICE COMMJSSlON 
OF 11IE STATE OP FLORIDA 

1n the Mauer of~ Applicatiuu ) 
of Admtic.Net Broadband, IDe. ) 
for Original Authority to Provide ) Tlndr~ No.-------
Alternative Local bc:hlftiC ) 
...,Scrviii&.Uj.ldces~Wuithi-· nUitbeWII<..IOSLIItatc~Or&.(L<fJoriiKYI. d~~o~a~----> 

EXHIBIT A 

EXRIBITB 

EXH!BTTC 

EXlilBIT D 

UST 0[ EXHIBITS 

ARTIClES OF INCORPORATION 

PRICE LIST 

FINANCIAL STATEMENTS 

MANA~T ~EJUENCE 

,..e 
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EXIIIBJT A 

ARUCLIS OF INCORPORATION 
(Atta:bccl) 

jlt.9 



: .. 

ARTia..ES OF INCORPORATION 

OF 

ATLANTIC.NET BROADBAND, INC. 

We, the undersipcd incorporators, hereby make, subscribe, acknowledp: and 

file with the Secn:wy of State of Florida. these Aniclcs of Incorporation for the 

purpose of formin& a corporation for profit in accordance with the laws of the State of~ 
-'A . ~ ~~ Ronda, Chapter f:JJ7. t:P o:;::, 

a ~r:-· 
~ o-7 ...-....- "'""' '"'; )-::: 

&" ("') -:. ·.-

ARTICLE I ~ %i_c 
~ ~~ 

~ ~ ~~ 
t:/1 ' -rn 

The name of the corporation shall be ATLANTIC.NET BROADBAND, INC. 

ARTICLED 

Nature Slf Busines." 

The nature of the business to be transacted by this corporation is: 

To engage in any activity or business permitted under the laws of the United 

States of America and of the State of Florida. 

ARTIO..E III 

Capjtal~ 

The total number of shares of capital stoc~ authorized to be iss\.ied by the 

corporation shall be one thousand ( 1 000) shares having no par value common. All 

stock when issued shall be non-assessable. 

\1' ~ 
Cit 



·. 

ARTICLE IV 

Capiral ~ lk&in Bysineu 

The amount of capital with which this corporation will begin business will be 

Five Hundred and 00/100 Dollars (SSOO.OO). 

ARTIQ..E V 

Existence D! CoQ>Oration 

This corporation sba1l have perpetual existence. 

ARTICLE VI 

Be&jnnin& D! Coeporate Existence 

The date corporate existence shall be: gin shall be October 15, 1998. 

ARTICLE VII 

Manuement D,x Stockholders 

The business of this corporation shall be managed by its stockholders rather 
than a Board of Directors. In the management of the business of the corporation, the 
act of the stockholders representing a majority of the outstanding shares of the 
corporation entitled to vote, represented in person or by proxy, shall be the act of the 
stockholders. Each stockholder shall be entitled to vote in person or by proxy, for each 
share of voting stock held by him. A majority of the outstanding shares of the 
corporation entitled to vote, represented in person or by proxy, shall constitute a 
quorum at any meeting of the stockholders for the management of the corporation. 

ARTia.EVill 

Principal~ 

The initial street address of the principal office of this corporation shall be 2815 
NW 13th Street, #201, GAINESVD..LE, FL 32609. 



ARTICLE IX 

Subscriber 

The name and addJess of the subscriber to these Articles of Incorporation is: 

Manoj Puranik 
281S NW 13th Street. 1201 
Gainesville, FL 32607 

ARTICLE X 

Jose Sanchez 
281S NW 13th Street.1201 
Gainesville, R. 32609 

Re&istered A&wiDd OflG 

The name and address of the Registered Agent and Registered Office to accept 

service of process within the State is: 

Manoj Puranik 
2815 NW 13th Street. •201 

Gainesville, FL 32609 

ARTICLE XI 

Amendments 

These Articles of Incorporation may be amended in the manner provided by .. 
law. Every amendment shall be approved at a Stockholders meeting by a majority of 

the stock entitled to vote. 

IN WITNESS WHEREOF, the undersigned, has executed these Anicles of 

Incorporation for the uses and purposes therein stated this .iL_~ay of September, 

1998. 

---
OJ Puranik 



STATE OF FLORIDA 
COUNTY OF ALACHUA 

Personally appeared before me, the undersi&ned authority, Manoj Puranik. 
being well known (Identified by his Aorida Drivers License) and did cake an oath, 
acknowledged before me that he is a party to the foregoing Articles of Incorporation, 
and funher acknowledges the Articles of Incorporation to be his free act and deed as 
the Signer thereof, and that the facts stated therein are true. 

WITNESS, my hand and official seal at Gainesville, Ao . 
September, 1998. 

STATE OF FLORIDA 
COUNTY OF ALACHUA 

Personally appeared before me, the undersigned authority, Jose Sanchez. 
being well known (Identified by his Aorida Drivers License) and did take an oath, 
acknowledged before me that he is a party to the foregoing Articles of 
Incorporation, and funher acknowledges the Artic·es of Incorporation to be his free 
act and deed as the Signer thereof, and that the factc; stated therein are true. 

WITNESS, my hand and official is lb.ay of 
September, 1998. 
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lXHIBITB 

PRICE LIST 
Tatilf 

(Anacbed) 

17701~18-8328 ... 10 
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F.XHIBJTC 

fiNANCIAL STATEMENTS 

(770J516-6328 

The verified fiDIDcial llllemalU of Applieant's sister orpnization, lntemet CoDDeet 

Company, are attached hereto. Applicant considers these finaoeiaJ statements to be proprietary 

and confidential. 1be dal& comaiDcd in lbeae documents reveal lbc size, narure, anc1 scope of 

Applicant'~' miller Orpnll'.atiort'l financial ~tion• In competitnn and pntential cnmf'C'ltoB. 

Therefore, pursuant to Applicmt's Motion for Protective Order, Applicant request~ that the 

Commission treat Applicallt's liltcr company's fioaocial statcmcms u proprietary, to maintain 

the confidentiality of &be data contained therein. These financial statements are submitted under 

protective seal, accotdia&ly. 

,.. 11 
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• 
VEBIDCA,DON Of flNANOAL STA.IIMENIS 

STATE OF FLORIDA ) 
) 55. 

COUNTY OF ALACHUA ) 

I, Justin Sanford, being fim duly sworn and deposed, state that J am Dtrcctor of 

Opcrarions for Atlantic.Net BIOidbaod. Inc., the Applicant in this maner, and am authorized to 

milke this veritlcation; dw 1 have read the foregoing financial statements and mow the contents 

thereof. and as to those matters that are therein stated on information or belief. r helievr: them to 

be true. 

~J(Zj 
Director of Operations 
AUmtic.Net Broadbao4, lnc. 

Subscribed and sworn to before me Ibis .1!1_ day of No., • .,~ c 

residing at:------

lt111 SR.. ~3S 

At LtbtA.A ~(_ "3~1t II, 

My commtssaon cxpiRs q /t 0 / 'I 9 

• 1998. 

, . 12 



CERTIFICATE DESIGNATING PLACE OF BUSINESS OR DOMICll..E FOR 

1HE SERVICE OF PROCESS WITHIN FLORIDA. NAMING AGENT UPON 

WHOM PROCESS MAY BE SERVED 

In compliance with Section 48.091, Florida Statules, the following is submitted: 

ATLANTIC.NET BROADBAND, INC., desirin1 to organize or qualify 

under the laws of the State of Florida. with its principal place of business at 281 S NW 

13th Street, f201 , GAINESVILLE, FL., 32607, has named, MANOJ PURANIK 

located at 281S NW 13th Street, 1201, GAINESVILI...E, FL. 32609, as its agent to 

accept service of process within Florida. 

-4oj::::: 
Date: &J/;:~.:::J-/'1~ 

Having been named to accept service of process for the above stated 
corporation, at the place designated in this certificate, I hereby agree to act in this 
capacity, and I funher agree to comply with the provisions of all statutes rela~ve to the 
proper and complet~ performance of my duties. 
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The information contained within the Propriewy DocumenLs is of no benefit to tbc 

general public. ~lease of tbe infol'mation contained within the Proprietary Documents to 

competitors or potmciaJ competitors could cause irreparable and continuing finii)QaJ and 

operational harm to Applicant IDd its sister company. The proteetion sought herein is cotuistent 

with relief granted lo other MpplicmlJ ~ ¥imiha cimmlstances in put proceedin~. 

CONCLUSION 

WHEREFORE, Appllcant respectfully submits that there is substantial basis for 

restricting public disclosure of its fiJ\IDCiaJ swements. IDd tbaeforc. rcquesta that the 

Proprietary Documents be withheld from public inspection. 

Respectfully submitted this _1l_ day of (l..,-4,--- ,1998. 

Atlantic.Net Broadband, Inc. 

By4~~ 

Applicant's regulatory consulwn: 

Ms. T~mra Burgwardt. CEO 
ISG-Telf';(';Om C.<msuJtants 

Pre.<Uctent/O.ief F.1e~1tive Officer 
281S Northwest 13th Street. Suite 201 
Gainesville, Florida 32609 

Telephone: 352.375.2912 
F~~esimile: 352.375.2702 

2494 Bayshore Blvd., Suite 204 
Dunedin, Florida 34694 

Telephone: 727-738-5553 
F~~1milfl: 727-738-5554 
E-ma.il: burgwardt@iag-tclocom.com 

,. 0 1 s 
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EXHIBITD 

MANAGEMENT EXPERIENCE 
(Attldwd) 

ft. 13 



.MRABURGWAR. 
3702 Stonewall Circle 

Atlanta, GA 30339 

EDUCATION: (cop DOtcb private all pia' elementary aod hiab acbool u buis for hiaber education) 

1988 MBA- MDetiD& (Mapa Cum Laude) Univenity of Pboeoix. Phoenix, Arizooa 

1981 BA - major: Public Af&in (Ala Major) University of Denver, Denver, Colorado 
Academic Hoaon Propam 

1981 BA- majon: EcoDomicl aod Americaa History University of Denver, Denver, Colorado 
Academic: Haaon Propun 

(NOTE: both degrees wae -.d iD die 111M 4 year period - maximum overlolda the whole time. Fotmded a 
chapter of a DltioaaliOI'OI'ity IIDd wu ICtive iD many c:ampus activities u well u aervina on lbe 
National Ski Patrol at oae oflbe major ski areas.) 

EXPERIENCE: 
3/98 to Present ISG-Teleeom Coualtutl, lat'L Atlanta, GA 

Chief Executive Offiw 
As CEO I am responaib&e for hancUiaa all CLEC setup, tariff stratqies and writing, interconnection and resale 
agreements, overall project .......,....m 

Atlanta, GA 
Vice Preajdmt • TcJMP!ImUQjqtjQN pmdlMjta 

Implemented CLEC statui iD MMIIchuleaa, ....,cilled CCIDirKt 110 eliminltc Sl .6 million penalty to GE on dispute over 
Centrex line llld NRBS liDe provilioDina UDder 6JnMr Accaa America COIItrKU llld replaced plllform wi1h more profitlble 
resale lines. EdUCited fellow.....,.. •• oa opdons IIIII recornmcndllian eo compete iD aistina nwbCI (llep to resale 
platform ASAP) IDd deviled "CLBC ..,....ace" pilot eo prow in next llr*IY for OB 110 act 110 a more profitable 
arransement than their Cealra raale "neewodt". Adviled on acquisition pt.nnillaiiO mike nw,jor move 110 
tcleconvnunic:ationsllld bepD 110 inveltiple tbe a.tioa ofOE inlemal telecommunications ecrvic:a onto a resale and 
eventual CLEC buil for worldwide .-vice~. CGIIIplae PAL raponsibility for Amcritedl and NYNEX opcnriona. 

12/95 to 3/96 MPS COIBIRIIIcadolu, lac. Oakbrook Temce, Illinois 
Sr. Director- StiJle&is Nctwgrk lpitietjyes 

Duties expaoded to iaclude more project~ of ..,ec:ialty or complicated implementations, network 
construction route PlamaiDa. city/comnmnity ROW aqotiatioDs, salea aod marketia& c:oordiaatioo & tnining, 
project PAL u weD u financial aDalylia iD project plannina. Market maaaemaat aod pr-evious duties also 
carried forward in more of a supervilory ClpiCity with additioaalllafl' added to bead up various initiatives on a 
national buia (i.e. resale, biWaa IUppOit. carrier relatioaa, etc.) 

Sr. Maoaacr - 1 oo•' Scryicc Implcmcntttion 
Handled all aeaotiatioaa. ........,.., 2 major RBOC iDterc:oaDec:ti uranaementa, aod implemeotation of 
switch and central office equipment u weD u lbe iDeepatioa of MFS orcleriaa. billin&, and proviaiooins 
systems, technical prepll'eCIDea aad ac1 .. tion of iDttallation problems aod haod ofT to marketio& aod sales 
support functions with Amerhec:h. R.eftDement of interconnec:tioa details (after neaotiating our reJional 
agreement), implementation proc:edurea, IDd aqotiatiDa ltate by ltlte wboleule Centrex, busiDeu line, trunk, 
usase. features aad ocher llel'Vice elemeat resale apeemeats iD all Ameritech ltlta. I also neaotilte biJlina 
dispute molutiooa, iDterpNiadoal of..,.,..,..... Receady, ubd to ei1ber belp ocher 
negotiatonlimplemeotatioa muapn ad waaeelec:tled to aepretent MFS with IDOCber m1jor natiooal telephone 
company to aeaotiate fCif iDten:OIWeCtioa, resale, aod locll service implemeatltioo on a national buil. 



1/94 to t219s rropp~a1 Network .&ochelter, New York 
Qwwlppt.... • 

This wu I triiiiD llaw cilia ID 1111 die cc.c:cpt and CODIUitiaa eet-up/UceDiiq to te&epbooe compenlea for use in 
their directoliel. It W11 il•aded 1D be the iDIEimediate 11ep to tbe elec:trollic dirmory aad it worked VERY 
well. Just wbeD I Wllpuaiaa topdaer my preaeotatioo materials eo take to the tek:ol, a recruiter caUed me for 
the MFS opportullity. Tbia iiiD excelleat example of my eabepceueurial approach aDd viaioaary ideas. 

11/91 to 1194 Froatler Co .. a•leadoas (Rodlnter Teleplloae) Rochester, NY 
Sr. Mmapr- Local Tci..,OO. Service PlanoiD& 

Many faceta of small telepboae CCJIIIIIUiiel bid to be addreued iacludiaa crou marketina of switched bued 
services, sales traiJaio&. product deaip and deploymeat, aDd directory. Full P cl L mpon~ible for 49 directories 
totaliDa $23 miUioD in pou reveaue. Fully rapoaaible for all fiDucial impectl inc:Judina the aales, production 
specificalioaa, Pcll., aad VCDdor c:car.ct Delodatioas in additioo to my other nwketin& duties. These 
companiea with were tbe IIDilllttbsidi•riel away &om the Rochester area. 

2185 to 11/91 s..•w•tera BeU Corporadoa 
AdiV•t .......... Senkes-(...,..ryofSWBYP) 
218S B,eW 84 ft'blin. 

(various locations) 
Denver, Color.do 

Achieved 345% of objective fmt year aDd 21 S% the next year. Promoted after 17 months on 
the job. Sales litel iacludecl6 month averqe stay in Deaver, Salt Lake City, Albuquerque. El 
Paao, San Diqo, aDd OUcaao northwest subwbl. 

7/86 SeW M-- Southern California 
Bued in Antheim in Onaae County, superviled a aaJa crew of 8, trained them beyond the 
buic corporate traiDiD& propam. COKbed aDd motivated them. aDd superviled their ~vities 
to bodl comply with tbe c:ompaay's llaDdudl of behavior aDd pcrformaDCC u well u 
~eatiac peperwork or proceu errors eo minimize customer CCJq)lainta. Promoted to roll out 
POW <koJor '"mlpDiae" type of product. 

3/87 N•time' &Ice y.....,.,- &!"iakY &Ice (New product I •n'(bl United Stata 
Haodlecl reauJar 111e1 via u1es maaaaer supervisioa aDd lpCICialty 1a1e1 rep~. Created • 
traiDiDa propam and IIUIId rep1 to 1eU a new product which I had a bi& put in creatina. 
Propam oflbe <kolor product became llll)ft succeuful than the underlyina product with &ales 
people. Top repe req~lllled lnDifer to my team. Transferred to the maiD SWBYP corporate 
structure ( oaly 12 m~~~~~en of 400 in Ad/Vent Info Services were selected for this distinc:tion.) 

Soutllwestera Bell Yellow ...... 
8188 Meup • Spnsitby B,elce OJdahoma City, Oklahoma 

Delpite lbe tide, this Wll a promotion. Continued with the introduction of the 4-color product 
in lbe SoutbweaerD BeU 5 ...a YP area. Tbe sales force there, however, wu unionized and 
there wu a diffiaalty ill roU-out tbat cbqed the product aDd the &ales program that I had 
Cltabliabed aipificady. Roquested • lnDif'er to marketin&. 

9/89 Sr, Medrcf MwiC' • Ok"""'aWArbpeu Oklahoma City, Oklaboma 
HaodJocl all oftbe ctileeay ICopina decilioaa, plans, implementation, sales roll-out, aDd new 
product development for tbe ICidel of ArbDau aDd OJdahoma. Saved $2.6 iD production costs 
and built pou reveaue by 36% in tbe non-major market direct01lea. When my home bumed 
down iD October of 1991. Cbole to take an early retirement offer aDd move back to be near 
my family for a while {Rocbelter, NY) 

7/81 to l /8S Rlelaey Frukel A Coaapuy Deaver, Colorado 
AyjetJN TredcriBC' n;h Qimsor!Sllte Rqjetprigm & Lcpl Admipjgptpr 
Boutique brokeraJe firm ill tbe bey-day of tbe peaay-stock market. I wu involved in every 
facet of tbe leCUritiel work: due cliliaeace, promocional reaearch reporta. and undawritina 
process. I alao let up a Trult Deputment for a DOO·blnk tru11ee by reaearchina the appropriate 
CFR aDd ft1iaa with the IRS (Saved about $25,000 iD lepJ fees). Fun job, but I wun't making 
enough money aDd I WIDted to leam bow to sell ainc:e everythina in life is a aales job. 



e 
••• Negotiated oo MPS tam of 4111e teloom••wmicatioaa iDduatry's fint CCIIIIpletc CLECIILEC 

ID1ac:oaaocdaD ApeeiMat oo behalf ofMPS and Ameritecb for JteaiOD wide co-locatioo and 
lme~ 

... Completely project IIIIDipd tbe inttaJiatioo IDd tum-up ofMFS's swildlel and CO Colloc:tioos 
from pJaaaiaa dlru euculioa to teltio& aad ulesloperatioDIIUI'DOYer in aU Ameritech territory. 
Since tbele were tbe fint a..~'1ioaa for Ameritecb too, I experienced fant band tbe pitfalll,loop 
holes, Ameritecb tldica for delay, operatioaaiiDiful, problem resolution, billing irrqu1arities aad 
tactics, etc. 

••• Created cbe ltiDdard Ameritec:biCLEC Operationallmplemeotatioo Plan (aka Joint OperatiODI Plan) to 
clarify such cbiap u billiaa uadentaadiaplpr revenue sbarina on iNP acceu fea, 
escallatioa procedure~. aetwork awimliDeace and moo.ltonq for iDterc:oanected carrien, and other 
critical details to enable IIDOOCb operatioDI and network hlf1l.uplbuild out This iJ now tbe Ameritech 
standard doc:ument witb CLECs. 

••• Negotiated (with RepWory Maaapr) tbe fint IDtm:oanectioo Ap-eement witb Sprint TelepboDe for tbe 
IUinoiJ and Florida SpriDt ILEC service areu. IUinoiJ aareement wu tben modified to be buiJ for 
tbe National Sprint laterc:4Jaaecti Apeement with MFS Worldcom. 

• • • Sorted throu&b Ceatel territory (Sprint n.EC territory in Illinois prior to aale of territory to Ameritech very 
receody) operatioDI, iDtercoaDec1ioD proc:edura (tbey didn' t have a c:Jue bow to do it nor what tbeir 
network would be c:aplble of doiaa! it wu like playiaa botb sides of 1 c:ard pme!), and c:ollocatioo 
activities. UtiliiJed loop bole iD Ameritech apeemeat to beDeftt MFS fiDIDc:ially u well u averting an 
MFS c:apacity problem while caabq new line Illes in Sprint operatin& territory. 

• •• Learned switc:hina tedmoJoay IDd tiDe cl features nwtetioa by maoaaio& 52 li\tle telc:os for Frontier 
Commuoicatioal. Oftaa da.elllcol wae rural and over manaaed for tbe number of ac:c:eu lines they 
c:ontrollecl. swa.:a.a (oftea old Cl'OIIt.n!) were replac:ed by beckha!lioa several aeoar-phic:ally 
situated telcol to a ceatnl SBSS IDd tl'llllkiD& tbe LD ooto the Frootier network. Later I UICd this 
knowledae aad apelieac:e with MPS to plu a Clevelaad bac:kbaul to Detroit aad Incti•rwpoUs 
bac:kbaul to <llic:aao to pt ildo busiDeu prior to loc:a1switc:h site readiDeu aad enable uJes for 6 
IDOidbs prior to localswitcb cum-up. 

••• Lauoc:hed four-color advertitioa prduct iD c1irec:toriea in early 1987 before they became a fixture in most 
direc:tories. Ac:bieved operatiDa profitability aad c:ootinuoully overac:hieved in national sales 
objec:tives. New product lauDcb iD tnditioaal SWB territory wu hampered by unionized aales forc:e 
c:ompeDIItioo plan which prevcaliDd ioc:eative uJes c:ompensatioo. Later, my produc:t development 
and lauDcb skills were utilized iD my OWD Fu SboppiD& Network busiDeu in Rochester. 
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MANOJ PURANIK c:-ma1l: mp@atlant1c.net 
2815 NW 13"' St #201 
Gainesville, FL 32609 

POSITION President/CEO. Atlantic.NET Broadband. Operations and staff 
Authority to r execuung on business plans. 

RELATED 
EXPERJENCE 

EDUCATION 

Internet Connect Company 
Uaincsvilk, 1·1. 

June 1994-Prescm 

Founded and currently operate us Pres1dent1CEO. Internet Serv1ce 
Provider serving 26 cities. Managed day-to-day activ1ue~ . as well 
as created back-end software. 

Management Expc:ricnce: 

• Founded core team, took company from 1.cro to mult•-mllhon 
dollar enterprise. 

• Internet Connect Company recognized on Florida I 00; fastl!st 
growing private-companies m Florida 

• Managed exponential growth lrom 2 to 4u -.- persorUJel. 

Technical Experience:: 

lOS. Unix. C/C++, Perl41Per15.HTML. HTTP. UNIX 
<POSIX/SYSV), Windows (NT/3. 1195198), Ethernet. TCP,JP. 
Frame-Relay. ATM. ISDN . MS. Oft'lce. Shell (BournetKorn C ) 

• Conceived and implemented back-end network tor I O.UUU user 
WAN; also developed WAN network protocols for remote 
access user authentication. 

• Selected hardware/software otlenngs from vendor~ tor scalahlc 
growth 

• Maintamcd day-to-day operauons dunng :!lcc:ption pcn\l\.i 
(94/95) 

• Regularly read technical journals to keep abreast of latest 
developments. 

University of Florida . . . Gamesville. Florida 
B.S. Studies College of Busmcss Admamstrauon 
Dccisaon and lnformataon Scacnces. 'J4N5 , 'n -Prescnt 

P . 0 2 
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Christopher B. Wilson 
2101 NW 2Jrd Boulevard, G·SO • Gainesville, FL 32605 • l52·l10·9468 • cbwOatlantlc.net 

Education 

Unlve"ity of Florida, Gainesville, FL 
Pursu,,..& BS 1n Det1S10n Information Sciences. ant 't 'pated graduat1on 200 I 

Work Experience 

Internet Connect Company, Inc. 
Network Eng,neer. May 1997 • present 
Des1gned and 'mplemented a sutew1de TCPIIP network conmt1ng C isco routers Deployed \ tJtew ce 
dl.ll·up access synems tonsiStln& of CISCO AS5x00 and LucentJL v'n&tton ilCC.t1U servers. Prov,ded 
onsullat1on support to leuec-hne cunomers mt ludm& network ;~rov1S IOn1ng. Respons1ble for developtr.g 
and 1mplementln& tnternal and external routtn& pohc1es usmg OSPF and BGP. Des1gnec softwue to be 
vt1hzed oy b1lhng. engmeermg. customer serv1ce. market1ng. and otner corporate departments. Currently 
des1gnmg sucew1de vo1ce telecommunicatiOns network for subSidtary company. 

Gateway T elecommunkatlons, Inc. 
Ch1ef T echnttal Officer, january 199" • May 1997 
Responsible for the design and deployment of d1al-up Internet access, weD host1ng. dedicated lntvrne: 
access c~rcutts and telecommunications strv1ct1. Mamtamed Solans. SunOS. anc FreeBSD servers. 
Prov1oed sales "'lineer1ng to des'lft Internet soluuons for customers. Exper~ence w1th C1sco routen. 
L1v1ncnon Portmasters. data communtcations equ1pment. UNIX. C1rcu1t swotcned and packet sw1tcne d 
networks 

Skills 

• Designmg reliable. ht~n-speed data and voice networks 
• lmplement1n1 and debug1ng Cisco routers and routine protocols 
• lmplementtn& scalable deslans for lntemtt back-end Hrvica 
• Coo rd1natmg the development of new serv1ce offermp between oepartments 
• t-am•liar with many pr<>&ramminc lanaua,es and operating systems. mclud1ng UNIX and W indows "-' ~ 

Data networking technologies: CI$CO routers and access servers. Cisco lOS technolocaes. PPP/SLIP. 
Llv,ngston/Lucent Portrrwters. Com OS. BGP4. OSPF, RIP. 3Com swrtches, T I fT3 CSU/DSUs. u tagory 5 
~o~ren11~es w1nng 

Telecomm~.Jnicatlons technologies: T I and Tl t ransmission systems. ISDN SRI a"d PRI. tndtt onal 
sw,tched serviCes. f-rame Relay. e ect ro n c swltchtn& systems, PBX and d1g1tal key ~e1ephone syuem~. 

vo c..emad sy~:ems. ACD systems 

Certific<&tions 

Currently pursumg C1sco Certtf1eo lnternetworl<tng Expert cert•f,cat,o n 

Membershi l)'.i 

USENIX, SAGE (System Admtnlstrato r\ Gu1ld) 

P.03 



JUSTIN D. SANFORD 
2815 NW 13111 Street Suite 201 
Gainesville, FL 32609 

e-mail: jsanford@atlantic.net 

(352) 375-2912 x4374 

POSITION Director of~ons Atlantic.Net Broadband, Inc. Responsible for day to day operations, 
purchasing, aDd resource allocation. 

COMPUTER 
SKILLS 

RELATED 
EXPERIENCE 

EDUCATION 

C/C++ COBOL, PERL, HTML, SOL, UNIX, Windows NT, Windows 3.x, Windows 95, 
Cisco ios, Ethernet, Token Ring, iCPIIP, IP?£. Frame Relay, ISDN, X.25, ATM. HP 
Open View, Peachtree Accounting, Microsoft Omce. 

Internet Connect Company 
Gainesville, Florida 

Dec.1995 to Feb.1997/ July1998 to present 

Initially hired as a Network Administrator with responsibilit)' for system administration 
and inStallation of POP),_ modems, terminal servers, administering a 2,000 user WAN 
and setu~ ~on of Micro" 1ft SQL server. 
Promote<~ to Operations Manaaer, responsible for provitioning circuit., customer 
service, scbed~supervising Staff of 41 employees, budgeting, and coordinating 
company activities. 
Accomplishments iDclude: 

• ~ tecbnical ~rt manual for new users 
• Produced sales brochure 
• Negotiated c:oo1I1ICts ad _l)!Qvisioned circuits with telecommunications 

companies iDcludiDa Sprint, GTE, BeliSouth. MCI, IXC, ICI, MFS, and GRU. 
• ~ed move oflfQ from 2500 sq. ft to 5100 sq. ft. facility 
• design aDd ~tation ofhttp://www.atlantic.net 
• instrumental in contrib~ to the company's 12 o/olmonth growth rate 

AT&T Business Information Solutions November 1997 to July 1998 
North Florida Branch Commercial Markets Orlando, Florida 

Data Network Ac::count Executive, sales consultant on WAN data networking products to new 
and existing customen in North Florida for the commercial markets strata. 
Accomplishments include: 

• promoted in salary padc and salary merit increase. 
• developed and delivered educational presentations on data networks to the North 

Florida bnnch Voice Account Executives. 
AT&T Solutions February 1997 to November 1997 
Global Client S!JPPOrt Center (GCSC) Research Triangle P~ North Carolina 

Senior TecbiUcal Associate, responsible for configuration, system administration, 
monitoring ad coordinating client care of multiple customer LAN/W ANs on the MNS 
(Managed Networks Solutions) team. 
Accomplishments include: 

• lead a team in the development and analysis of performance metrics and 
partici~ in the ~ement of various qUality improvement efforts. 

• conduCted ~tations to. prospective clients on the capabilities and 
o~tioDal culture of the GCSC. 

• successfully completed course work on pr::oject ~ent and the 
co~on ad trouble resolution of Cisco aDd Bay netwo · ~uipment. 
prodUced several labor productivity analysis rqx»rts of the GCS for upper 
management. 

Universi~lorida . . . Gainesville, Florida 
Post aureate Studies College of Business Administration 
Decision and Information Science, 1995/96 
Bachelor of Arts Colle,ge of Liberal Arts and Science, August 1995 
Minor: Business Admiilistration 



Atlantic.Net Broadband, Inc. 
State of Florida 

fLORIDA IELECOMMUNJCATIONS TARIFF 

Adeetk;.Nct Broatlbyd. lac .. 

P.S.C. TariffNo. 1 
Ori&ioal Title Sheet 

2815 Northwest 13" Street, Suite 201, Gainesville, Florida 32609 

LQCAL EXCBANGE TELBCOMMUNJCATIQNS SERYICE 

This Tariff contains the rates applicable to the furnishing of local exchange telecommunications 
services provided by Atlantic:.Net Broadband, Inc. ( .. Atlantic.Net Broadband'') within the State 
of Florida. This Tariff is on file with the Florida Public Service Commission ("Commission"). 
Copies may be inlpec:ted during normal business hours at the Company's principal place of 
business: 2494 Bayahorc Blvd., Suite 204 Dunedin, Florida 34698. 

Issued: January 12, 1998 
Issued By: Manoj Ruranilc 

Atlantic.Net Broadband, Inc. 
2815 Northwest 1 3• Street, Suite 201 

Gainesville, Florida 32609 
352-375-2912 

Effective Date: 



Atlantic.Net Broadband 
State of Florida 

CHECK SHEET 

P.U.C. TaritTNo. 1 
Ori&ioal Sheet No.2 

The Title Sheet and Shecta 1 through 36 inclusive of this Tariff are effective as of the date shown at 
the bottom of the respective sheet(s). Revised sheets as named below contain all changes from the 
original filing that are in effect on the date listed. 

SHEET REVISION SHEET 

1 Original 
2 Original 
3 Original 
4 Original 
5 Original 
6 Original 
7 Original 
8 Original 
9 Original 
10 Original 
11 Original 
12 Original 
13 Original 
14 Original 
15 Original 
16 Original 
17 Original 
18 Original 
19 Original 
20 Original 

Issued: January 12, 1998 
Issued By: 

21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 

Manoj Ruranik 
Atlantic.Net Broadband, Inc. 

2815 Northwest 136 Street, Suite 201 
Gainesville, Florida 32609 

352-375-2912 

REviSION 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

Effective Date: 



Atlantic.Nct Broadband 
State ofFlorid.a 

CHECK SHEET 

P.U.C. TarifTNo. I 
Oriainal Stwn No. 3 

Tho Rate Sheota 1 throuaf\ 35 attached to thl1 TarifT arc offootlvo •• of tho dato ahownau tho honom 
of tho roapootlvo lheot(e). RoviHd lheeta u narnod btlow contain all chlllMOI ftoom tho oriyinal 
flllnu that!U'C In ofToot on th dattll_.ld, 

RAJH SIU,UU UYISIQb! 

I Orialnal 
2 Orialnal 
) Orl1lnal 
4 Orialnal 
5 Orialnal 
6 Original 
7 Original 
8 Original 
9 Original 
10 Original 
11 Original 
12 OriJinal 
13 OriainaJ 
14 Oriainal 
15 Oriainal 
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CONCURRING CARRIERS 

None 

CONNECI'ING CARRIERS 

None 

OTHER PARTICIPATING CARRIERS 

None 

EXPLANATION OF SYMBOLS 

(C) To signify ellup in regulation 

(D) To signify a deledoa 

(I) To signify a rate laereue 

(L) To signify material reloeated in the Tariff 

(N) To signify a aew rate or regulation 

(R) To signify a rate redadioll 

(T) To signify a change in test but no change in rate or regulation 

Issued: January 12, 1998 
Issued By: Manoj Ruranik 

Atlantic.Net Broadband, Inc. 
2815 Northwest 13111 Street, Suite 201 

Gainesville, Florida 32609 
352-375-2912 

P.U.C. TariffNo. I 
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• 
TARIFF FORMAT 

P.U.C. TaritTNo. 1 
Ori&io•l Sheet No.7 

A. Slaeet Nalllberlaa - Sheet numbers appear in the upper right comer of the sheet. Sheets are 
numbered sequentially. However. occuionatly. when a new sheet is added between sheets 
already in effect, a decimal is added. For example. a new sheet added between sheets 14 and 
15 would be 14.1. 

B. Sheet Revllloa Nalllben- Revision numbers also appear in the upper right comer of each 
sheet. These numbers are used to determine the most current sheet versaon on file with the 
Commission. For example. the 4th revised Sheet 14 cancels the 3rd Revised Sheet 14. 
Because of various IUSpCIIIioo periods. deferrals. etc. the Commission follows in their Tariff 
approval proccu, the moat current sheet number on file with the Commission is not always 
the sheet in effect. Consult the Check Sheet for the sheet currently in effect. 

C . Paragraph Nalllbertaa Seq ... ee - There are nine levels of paragraph coding. Each level 
of code is sublervient to ita next higher level: 

2. 
2.1. 
2.1.1. 
2.l.l.A. 
2.l.l.A.l. 
2.1.l.A.l.(a). 
2.1.1.A.l.(a).l. 
2.1.1.A l.(a).l.(i). 
2.1.1.A.l.(a).l.(i).(l ). 

D. Check Sheets- When a Tariff filing is made with the Commission. an updated Check Sheet 
accompanies the Tariff filing. The Check Sheet lists the sheets contained in the Tariff with & 

cross reference to the current revision number. When new sheets are added. the Check Sheet 
is changed to reflect the revision. All revisions made in a given filing arc designated by and 
asterisk (*). There will be no other symbols used on this sheet if these are the only changes 
made to it (i.e .• the f01'1118t. etc .• remains the same, just revised revision levels on some 
sheets). The Tariff user should refer to the latest Check Sheet to find if a particular sheet is 
the most current on file with the Commission. 
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APPLICATION OFT ARIFF 

P.U.C. TarifTNo. I 
OriajMI Sheet No. 8 

This Tariff governs Company local exchange services originating and terminating at points within 
the State of florida for BellSoutb exchanges. 

P.U.C. TariffNo. 2 the rates IDd chargea applicable to GTE exchanges. P.U.C. Tariff No. 3 governs 
the rates and charges applicable to Sprint/Centel/United exchanges. 

Issued: January 12, 1998 
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2815 Northwest 13111 Street, Suite 201 

Gainesville, Florida 32609 
352-375-2912 
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P.U.C. TarifTNo. I 
Ori siMI Sbcct No 9 

SECI'ION 1-TECHNICAL TERMS AND ABBREVIATIONS 

Account Code: 

Add: 

A numerical code, one or more of which are available to a Customer to enable identification 
of individual Ulell or groups of usen on an account and to allocate COitl of service 
accordinaly. 

The addition of a vertical service to existing equipment and/or service at one locatic". 

Authorized User: 

A penon, finn, corporation, or other entity that either is authorized by the CUJtomer to use 
local exchange service or ia placed in a position by the Customer, either through acts or 
omissions, to use local exchange service. 

Business Service: 

A service which confonns to one or more of the following criteria: 

A. used primarily for commercial, professional, or institutional activity; or 

B. the service ia situated in a commercial, professional or institutional location, or other 
location serving primarily or substantially as a site of an activity for pay; or 

C. the service number ia lilted u the principal or only nurnver for a business in any 
telecommunications directory; or 

D. the service is used to conduct promotions, solicitations, or market research for which 
compensation or reimbursement is paid or provided. 

Issued: January 12, 1998 
Issued By: Manoj Ruranik 
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P.U.C. TariffNo. 1 
Oriaioal Sheet No. 10 

SECI10N I -TECHNICAL TERMS AND ABBREVIATIONS, Contint·~ 

Call Forwarding: 

A CENTREX or local exchange feature which pennits the station user to have his incoming 
calls transferred automatically to any station in the CENTREX or other access line. 

Call Forwarding- Busy Line: 

A CENTREX service optional feature which automatically routes incoming central office 
trunk calls to the attendant when called station is busy. 

Calling Area: 

See "Local Service Area". 

Call Hold: 

A CENTREX feature which pamitl any call in progress to be "held' by dialing a code, thus 
freeing the line for the purpote of originating another call. 

Call Pickup: 

A CENTREX feature which enables a station user to answer incoming calls directed to other 
stations within his own pickup group by dialing a code. 

Called Station: 

The terminating point of a call (i.e., the called number). 

Issued: January 12, 1998 
Issued By: Manoj Ruranik 
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P.U.C. TariffNo. 1 
Oriajoal Sheet No. 11 

SECTION 1 -TECHNICAL TERMS AND ABBREVIATIONS, Continued 

Call Transfer-Individual: 

A CENTREX feature which permits a station user to transfer a misdirected call or any call 
in progress without the assistance of the attendant. This feature is available on incoming 
central office caHs only, unless specified as Call Transfer-Individual-All Calls. Call 
Transfer-Individual is not available at Centrex D satellite installations. 

Called Station: 

The terminating point of a call (i.e., the called number). 

Calling Card: 

A card issued by Company containing such account numbers assigned to its Customer 
which enables the charges for calls made to be properly billed on a pre-arranged basis. 

Carrier or Common Carrier: 

Any individual, partnership, association, corporation or other entity engaged in intrastate 
communications for hire by wire or radio between two or more exchanges. 

CENTREX Type Services 

Central office based non-transport arrangements which permit abbreviated internal calling, 
and outward calling from station lines associated with CENTREX Service, 1 Service, 
PBX service, Digital T -1. 

Channel Terminal 

The term "Channel Terminal" denotes that portion of a service required to terminate within 
a central office, the interoffice or intercxcbange transmission system. 
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SECI'ION 1 -TECHNICAL TERMS AND ABBREVIATIONS, Continued 

Channel 

A communications path between two or more points oftennination. 

Commission: 

Florida Public Service Commission 

Change: 

Includes the rearrangement or reclassification of existing service at the same location. 

Company: 

Atlantic.Net Broadband ( .. Atlantic.Net Broadband'') 

Credit Card: 

A valid bank or financial organization card, representing and account to which the costs of 
products and services purchased by the card bolder may be charged for future payment. 
Such cards include those issued by VISA or MasterCard. 

Customer: 

The person, firm, corporation or other entity which orders or uses service and is responsible 
for payment of charges and compliance with tariff regul~tion. 

Dedicated Access: 

Non-switched access between a Customer's premises and the point of presence of the 
Company's underlying carrier. 
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SECI'ION 1 -TECHNICAL TERMS AND ABBREVIATIONS, Continued 

Disconnect or Disconnection: 

The termination of a circuit connection between the originating station and the called station 
or the Company's operator. 

Exchange 

A central office or group of central offices, together with the Customer's stations and lines 
connected ther$), fonning a local system which furnishes means of telephonic 
intercommunication without toll charges between subscribers within a specified area, 
usually a single city, town or village. When an exchange includes only one central offke, it 
is termed a single office exchange, but when it includes more than one central office, the 
exchange is termed a multioflice exchange. 

Exchange Service Area 

The territory, including the hue rate, suburban and rural areas served by an exchange, 
within which local telephone service is furnished at the exchange rates applicable within that 
area. 

Exchange Service 

The general telephone service rendered in accordance with tariff provisions. Exchange 
service is a general term describing as a whole the facilities provided for local 
intercommunication, together with the right to originate and receive a specified or an 
unlimited number of local messages at charges in accordance with the provisions of 
thisTariff. 

A. Flat, and Message, and Measured Rate 

1. Flat Rate Service: A classification of exchange service for which a stipulated 
charge is made, regardless of the amount of use. 
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SECI'ION 1 -TECHNICAL TERMS AND ABBREVIATIONS, Continued 

2. Message Rate Service: A classification of noncoin box exchange service 
which is charged for on the basis of amount of use. 

3. Meumed Rate Service: A classification of exchange service which is 
charged on the basis of local usage, as determined by the number of calls, the 
duration of the calls, the distance of the calls and the time of day the calls are 
placed. 

B. Individual Line 

Individual Line Service: A classification of exchange service which provides that 
only one Exchange Access Line shall be served by the line connecting such Access 
Line with the central office or other switching unit. 

C. Foreign Central Office Service: A classification of exchange service furnished to a 
subscriber in a multioflice exchange from a central office other than the one from 
which service would normally be furnished. 

Extended Area Service: 

A type of telephone service furnished under tariff provisions whereby subscribers of a given 
exchange may complete calls to and, where provided by the tariff, receive messages from 
one or more exchanacs without the application of long distance message 
telecommunications charges. 

Holidays: 

Holidays include New Year's Day (January I), Independence Day (July 4), Labor Day (the 
first Monday in September), Thanksgiving Day (the fourth Thursday in November) and 
Christmas Day (December 25). 
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SECJ'ION 1 -TECHNICAL TERMS AND ABBREVIATIONS, Continued 

Integrated Services Digital Network ("ISDN"'): 

Kbps: 

LATA: 

Link: 

Integrated Services Digital Network ( .. ISDN'') is a network architecture supporting Digital 
Telecommunications services which arc user selectable through a common access at a 
standard interface. 

Kilobits per acco~ denotes thousands of bits per second. 

A Local Access and Transport Area ( .. LATA") is a geographic area established for the 
provision and adminiltration of communications acrvice. A LATA encompas8C8 designated 
exchanges, which arc grouped to ICJ'Ve common social, economic and other purposes. 

The tcnn "Link" refcn to the usc of a single local channel and/or an 
intcroffice/interexchan&e channel as one segment (partial channel) of a 2 point or multipoint 
arrangement when at least one other segment of the service arrangement is served by 
Atlantic.Net Broadband Link service, Atlantic.Net Broadband Link channel servtce, 
Atlantic.Net Broadband Flex service or Atlantic. Net Broadband Gate service. 

Local Exchange: 

A geographic area within which the local telephone company provides telephone services 
and/or facilities that are not subject to a toll charge. 

Local Exchange Carrier: 

A Company which furnishes local exchange telecommunications service. 
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SECfJON 1 -TECHNICAL TERMS AND ABBREVIATIONS, Continued 

Message Unit: 

Move: 

One message unit equals ( 1) minute. 

The discoMcction of existing equipment at one location and reconncction of the same 
equipment at a new location in the same building or in a different building. 

Premises: 

A building or buildings on contiguous property, not separated by a public highway or right
of-way. 

Distinctive Ring Service: 

This service will allow a subscriber to have up to three telephone numbers associated with a 
single line. A distinctive rin&ins pattern is provided for each additional telephone number to 
facilitate identification of incoming calla. 

Service Line: 

A two-way business individual line, a dial PBX access line, a Centrex Type Services main 
access line, or an extension of any of the before mentioned, which is required for testing of 
certain services provided by the Company and which is to be billed at the existing tariff rate. 

Speed Calling: 

A private branch exchange, CENTREX or local exchange feature which permits the station 
dialer to reach other stations by abbreviated dialing. 
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SECI'ION 1 -TECHNICAL TERMS AND ABBREVIATIONS, Continued 

Station: 

Each telephone on a line where no telephone associated with the line is provided on the 
same premises and in the same building; the first termination in station key equipment or a 
jack for use with a portable telephone. 

Three-Way Calling: 

Trunk: 

A Centrex Type Services or local exchange feature which permits a station user to add 
another station to an existing call. 

A communications path connecting two switching systems in a network, used in the 
establishment of an end-to-end connection. 
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SEcrJON l- RULES AND REGULATIONS 

l.l. UNDERTAKING OF COMPANY 

2.1.1. Company's services arc fUrnished for telecommunications originating and/or terminating 
in within the State of Florida. 

2.1.2. Company is a facilities-based provider of telecommunications to Cuatomen for their 
direct transmillion and reception of voice, data and other types of communications. 

2.1.3. Company provides ICCell, switching, transport and termination services provided by 
telccommunicariona carriers. 

2.1.4. The Company's services arc provided on a monthly basis unless otherwise provided, and 
are available twenty-four (24) hours per day, seven (7) days per week. 

2.1.5. Request for service UDder thia Tariff will authorize the Company to conduct a credit 
search on the Cuatomer. The Company reserves the right to refuse service on the basis 
of credit history, and to refuse further service due to late payment or nonpayment by the 
Customer. 

2.2. LIMITATIONS 

2.2.1 . Service is offered subject to availability of the necessary facilities and/or service and 
subject to the provisi0111 of this Tariff. 

2.2.2. The Company does not UDdcrtake to transmit messages, but offers the use of its facilities 
when available, and will not be liable for errors in transmission or for failure to establish 
connections. 

2.2.3. The Cuatomer obtains no property right or interest in the use of any specific type of 
facility, service, equipment, telephone number, process or code. All rights, titles and 
interests remain, at all times, solely with the Company. 
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SECI10N 1-RULES AND REGULATIONS, Continued 

2.2. LIMITATIONS, Continued 

2.2.4. Prior written pennilsion fiom the Company is required before any usignment or 
transfer. All regulations and conditions contained in this Tariff shall apply to all such 
permitted assignees or transferees, as well as all conditions of service. 

2.2.5. The Company may, upon reuonable notice, make auch tests and inspections as may be 
necessary to determine whether the terms and conditions of this Tariff are being 
complied with in the installation. operation or maintenance of the Customer's or the 
Company's facilities or equipment. 

2.2.6. The Company reserves the right to refuse an application for service by a present or 
fonner Customer who is indebted to the Company for service previously rendered 
pursuant to this Tariff until this indebtedness is satisfied. 

2.3. USE 

2.3.1. Service may be used for the transmission of communications by the Customer for any 
lawful purpose for which it is technically suited. 

2.3.2. Service may not be used for any unlawful P\liPCoe or for any purpose for which any 
payment or other compensation is received b~ the Customer, except when the Customer 
is a duly authorized and regulated common carrier. This provision docs not prohibit an 
arrangement between the Customer, authorized user or joint user to share the cost of 
service. 

2.3.3. The name(s) of the Customer(&) desiring to use the service must be set forth in the 
application for service. 
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SECJ'ION l-RULES AND REGULATIONS, Continued 

2.3. USE, Continued 

2.3.4. The Company strictly prohibits use of the Company's services without payment or an 
avoidance of payment by the Customer by fraudulent means or devices including 
providing falsified calling card numbers or invalid calling card numbers to the 
Company, providing falsified or invalid credit card numbers to the Company or in any 
way misrepresenting the identity of the Customer. 

2.3.5. Recording of telephone convenations of service provided by the Company under this 
Tariff is prohibited except as authorized by applicable federal, state and local laws. 

2.3.6. Service will not be used to call another person so frequently or at such times of day or in 
any other manner so as to annoy, abuse, threaten or harass the called party. 

2.3.7. Service will not be used in any manner which interferes with other persons in the use of 
their service, prevents other persons from using their service or otherwise impairs the 
quality of service to other Customen. 

2.3.8. The Company reserves the right to refuse an application for service made by a present or 
former Customer who is indebted to the Company for service previously rendered 
pursuant to this Tariff until the indebtedness is satisfied. 

2.4. LIABILITIES OF THE COMPANY 

2.4.1. The liabilities of the Company for damages arising out of mistakes, om1ss1ons, 
interruptions, delays, errors or defects in transmission occurring in the coune of 
furnishing service or other facilities and not caused by the negligence of the Customer, 
commences upon activation of service and in no event exceeds an amount equivalent to 
the proportionate charge to the Customer for the period of service during which such 
mistakes, omissions, interruptions, delays, errors, or defects in transmission occur. For 
the purpose of computing such amount a month is considered to have thirty (30) days. 
ln no event will the Company be responsible for consequential damages for lost profits 
suffered by a Customer or end user as the result of interrupted or unsatisfactory service. 
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SECI'ION l- RULES AND REGULATIONS, Continued 

1.4. LIABILITIES OF THE COMPANY, Continued 

2.4.2. Company shall be iDdemnified and held harmless by the Customer against: 

A. Claims for libel, slander, infringement of copyright or unauthorized use of any 
trademark, trade name or service mark arising out of the material, data, 
infonnation or other content transmitted over Company's facilities; and 

B. Claims for patent infringement arising from combining or connecting Company's 
facilities with apparatus and systems of the Customer; and 

C. All other claimJ ariling out of any act or omission of the Customer in connection 
with any lel'Vicc provided by Company. 

2.4.3. Company is not liable for any defacement of, or damage to, the equipment or premises 
of a Customer resulting from the furnishing of services when such defacement or 
damage is not the result of the Company's negligence. 

2.4.4. Company shall not be liable for, and the Customer indemnifies and holds harmless from, 
any and alll011 claiml, demands, suits, or other action or liability whatsoever, whether 
suffered, instituted or userted by the Customer or by any other party of person, for any 
personal injury to, death of any person or persons, and for any loss, damage, defacement 
or destnletion of the premises of the Customer or any other property, whether owned by 
the Customer or oy otben, caused or claimed to have be caused directly or indirectly by 
the installation, operation, failure to operate, maintenance, removal, presence, condition, 
location or use of equipment or wiring provided by Company where such installation, 
operation, failure to operate, maintenance, condition, location or use is not the direct 
result of Company's negligence. 
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SECTION l- RULES AND REGULATIONS, Continued 

2.4. LIABILmES OJ THE COMPANY, Continued 

2.4.5. No agents or cmployeea of connecting, concurring or other participating carriers or 
companies sball be deemed agents or employees of the Company without written 
authorization. 

2.4.6. The Company is not liable for any failure of performance hereunder due to causes 
beyond its control, iDcludin&, but not limited to, unavoidable interruption in the working 
of its circuits or thole of IDOthcr common carrier; acts of nature: storms, fi e, flood, or 
other catastrophes; any law, order, regulation, direction, action, or request of the United 
States Government, or any other governmental entity having jurildiction over the 
company or of my deplltment, aaency, commiuion, bureau, corporation, or other 
instrumentality or my one or more of such instrumentality or any one of more of such 
governmental entities, or of any civil or military authority~ national emergencies, 
insUJTeCtiona, riots, rebellions, Wll'l, strikes, lockouts, work stoppages or other labor 
difficulties; or notwitbstmding anything in this Tariff to the contrary, the unlawful acts 
of the Company's agents and employee&, if committed beyond the scope of their 
employment 

2.4.7. The Company lhall not be liable for damages or adjustments, refunds or cancellation of 
charges unlea the Customer baa notified the Company. in writing, of any dispute 
concerning charges, or the basis of any claim for damages, after the invoice is rendered 
by the company for the call giving rise to such dispute or claim, unless l'rdered by the 
Commission pursuant to Florida law. Any such notice must set forth sufficient facts to 
provide the Company with a reasonable basis upon which to evaluate the Customer's 
claim or demands. 

2.4.8. The Company shall not be liable for any damages, including usage charges, that the 
Customer may incur as a result of the unauthorized usc of its communications 
equipment. The unauthorized usc of the Customer's communications equipment 
includes, but is not limited to, tbe placement of calls from the Customer's premises and 
the placement of calls through Customer-controlled or Customer-provisioned equipment 
that are transmitted or carried over the Company's network services without the 
authorization of the Customer. The Customer shall be fully liable for all such charges. 
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1.4. 

2.4.9. 

2.4.10. 

SECI10N l-RULES AND REGULATIONS, Continued 

LIABILITIES OF THE COMPANY, Continued 

The Company shall not be liable for the Customer's failure to fulfill its obligations to 
take all necessary steps, including obtaining, installing and maintaining all necessary 
equipment, materialJ and supplies for intcrcoMccting the terminal equipment or 
communications system of the Customer, or any third party acting as the Customer's 
agent, to the Company's network. 

With respect to Emcrpocy Number 911 Service: 

A. This service it offered solely as an aid in handling assistance calls in 
connection with fire, police and other emergencies. The Company is not 
responsible for any losses, claims, demands, suits or any liability whatsoever, 
whether IUft'end, made, instituted or asserted by the Customer, or by any 
other party or penon, for any personal injury to, or death of, any penon or 
persons, and for any loss, damage or destruction of any property, whether 
owned by the Customer or others, caused or claimed to have been caused by: 
(1) miltlkee, omitsions, interruptions, delays, errors or other defects in the 
provision of this service; or (2) installation, operation, failure to operate, 
maintenance, removal, presence, condition, location or use of any equipment 
and facilities furnishing this service. 

B. Neither is the Company responsible for any infringement or invasion of the 
right of privacy of any penon or persons, caused or claimed to have been 
caused. directly or ind.irectJy, by the installation, operation, failure to operate, 
maintenance, removal, presence, condition, occasion or use of Emerge.1cy 
911 Service features and the equipment associated therewith, or by any 
services furnished by the Company, including, but not limited to, the 
identification of the telephone number, address or name associated with the 
telephone used by the party or parties accessing Emergency 911 Service, and 
which arisea out of the negligence or other wrongful act of the Company, the 
Customer, its users, agencies or municipalities, or the employees or agents of 
any one of them. 
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SECI'ION %-RULES AND REGULATIONS, Continued 

LIABILITIES Oil THE COMPANY, Continued 

In the absence of gross negligence or willful misconduct, no liability for damages 
arising from errors, mistakes in or omissions of directory listings, or errors, mistakes or 
omissions of listings obtainable from the directory assistance operator, including errors 
in the reporting thereof, will attach to the Company. 

The Company's liability arising &om errors or omiuions in directory listings will be 
limited to the amount of actual impainnent to the Customer's service and in no event 
will exceed one-half (1/2) the amount of the fixed monthly charges applicable to 
exchange service affected during the period covered by the directory in which the error 
or omiuion occun. 

As part of providing any private listing or semi-private listing services, the Company 
will not be liable for failure or refUsal to complete any call to such telephone when the 
call is not placed by dialing a number which includes the number of the party called. 
The Company will try to prevent the disclosure of unpublished listings, but will not be 
liable in any manner should such a number be divulged. 

When a Customer with a non-published telephone number places a call to the 
Emergency 911 Service, the Company will release the name and address of the calling 
party, where such information can be detennincd, to the appropriate local governmental 
authority responsible for the Emergency 911 Service, upon request of such 
governmental authority. By subscribing to service under this Tariff, the Customer 
agrees to the release of such information under the above provision. 

The Company will use reasonable efforts to make available services to a Customer on or 
before a particular date, subject to the provisions of, and compliance by the Customer 
with, the regulations contained in this Tariff The Company does not guarantee 
availability by any such date and will not be liable for any delays in commencing 
service to any Customer. 
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SECI10N 2 - ·RULES AND REGULATIONS, Continued 

2.S. EQUIPMENT AND FACILITIES 

2.5.1. The Company will not be responsible for the installation, operation or maintenance of 
any Customer-provided communications equipment. Where Customer-provisioned 
equipment is connected to the facilities furnished under this Tariff, the responsiJ ility of 
the Company will be limited to the furnishing of facilities offered pursuant to this 
Tariff. Beyond this responsibility, the Company will not be responsible for: 

A. the transmission of signals by Customer-provided equipment or for the 
quality of, or defects in, such transmission; or 

B. the reception of signals by Customer-provided equipment; or 

C. network control signaling when performed by Customer-provided network 
control signaling equipment. 

2.5.2. At the request of the Customer, installation or maintenance may be performed outside of 
the Company's regular business hours or in hazardous locations. In such cases, charges 
based on cost of the actual labor, material or other costs incurred by or charged by the 
Company will apply. If installation or maintenance is started during regular business 
hours, but, at the Customer's request, extends beyond regular business hours into time 
periods including, but not limited to, weekends, holidays and/or night hours, additional 
charges may apply. 

2.6. CUSTOMER RESPONSIBILmES 

2.6.1. The Customer is responsible for the payment of all charges for services furnished to the 
Customer and for all additional charges for calls the Customer elects to continue 
making. 

2.6.2. The Customer is responsible for compliance with applicable regulations set forth in this 
Tariff. 
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SECI'ION 2-RULES AND REGULATIONS, Continued 

2.6. CUSTOMER RESPONSIBILITIES, Continued 

2.6.3. The Customer is responsible for establishing its identity as cften as necessary du."'ing the 
course of the call or when seeking credits from the Company. 

2. 7. INTERRUPTION OF SERVICE 

2. 7 .1. Credit allowance for interruptions of service which arc not due to Company's testing or 
adjusting, to the negligence of the; Customer, or to the failure of channels, equipment 
and/or communications equipment provided by the Customer, arc subject to the general 
liability provisions set forth in Section 2.4., herein. It shall be the obligation of the 
Customer to notify Company of any interruptions of service. Before giving such notice, 
the Customer shall ascertain that the trouble is not being caused by any action or 
omission of the Customer, not within the Customer's control. 

2. 7 .2. For purposes of credit computation· for service, every month shall be considered to have 
720 hours. No credit shall be allowed for an interruption of a continuous duration of 
less than two (2) hours. 

2.7.3. The subscriber shall be credited for an interruption of two (2) hours or more at the rate 
of 11720th of the monthly charge for the facilities affected for each hour or major 
fraction thereof that the i.'ttcrruption continues. 

Credit formula: Credit - (A/720) X B 

A - outage time in hours 

B - total monthly charge for affected utility 
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SECI10N 2- RULES AND REGULATIONS, Continued 

2.8. RESTORATION OF SERVICE 

2.8.1. The use and restoration of service in emergencies shall be in accordance with part 64, 
Subpart D of the Federal Communications Commission's Rules and Regulations on file 
with the Commission, which specifies the priority system for such activities. 

2.8.2. When a Customer's service has been disconnected in accordance with this Tariff and the 
service has been terminated through the completion of a Company se"Vice order, service 
will be restored only upon the basis of application for new service. 

2.9. MINIMUM SERVICE PERIOD 

The minimum service paiod is one month (30 days). 

2.10. PAYMENTS AND BILLING 

2.1 0.1. Charges for service are applied on a recurring basis. Service is provided and billed on a 
monthly (30 day) buis. The billin& date is dependent on the billing cycle assigned to 
the Customer. Service continua to be provided until cancelled by the Customer on not 
less than thirty (30) days' notice. 

2.1 0.2. The Customer is reaponsible for the payment of all charges for services furnished to the 
Customer. Charges are based on actual usage, and are billed monthly in arrears. 

2.1 0.3. Billing is payable upon receipt and past due thirty (30) days after issuance and posting of 
invoice. Bills not paid within thirty-one (31) days after the date of posting are subject to 
a 1.S percent late payment charge for the unpaid balance. 
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SECfiON 2- RULES AND REGULATIONS, Continued 

l.l 0. PAYMENTS AND BILLING, Continued 

2.1 0.4. Billing disputes should be addreacd to Company's customer service organization by 
mail at 2815 Northwest 13th Street, Suite 201, Gainesville, Florida 32609 or via 
telephone. Customer service representatives are available from 8:00 a.m. to 4:59 p.m. 
Eastern Time. Meuaaes may be left for the Customer Service Department from 5:00 
p.m. to 7:59a.m. Eatem Time, which will be answered on the next business day, unless 
in the event of an emergency which threatens Customer service, in which cue customer 
service personnel may be paged. 

2.1 0.5. In the case of a dispute between the Customer and the Company for service furnished to 
the Customer, which canDOt be settled with mutual satisfaction, the Customer can take 
the following COUI'IC of action: 

A. First, the Customer may request, and the Company will perform, an in-depth 
review of the disputed amount. The undisputed portion and subsequent bills 
must be paid on a timely basis or the service may be subject to disconnection. 

B. Second, if there is ltill disagreement over the disputed amount after the 
investigation and review by a manager of the Company, the Customer may 
appeal to the Florida Public Service Commission's Division of Consumer 
Affai.n for ita investigation and decision. 

Florida Public Service Commission 
Division of Consumer Affairs 
2540 Shumard Oak Boulevard 
Gerald Gunter Building 
Tallahassee, Florida 32399-0850 

Telephone number: 904.413.6100 
800.342.3552 Toll free number: 
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2.11. 

2.11.1. 

2.11.2. 

SEcrJON 2- RULES AND REGULATIONS, Continued 

CANCELLATION BY COMPANY 

Company reserves the right to immediately discontinue furnishing the service to 
Customers without incurring liability: 

A. In tbe event of a condition determined to be hazardous to the Customer, to 
other Cultomen of the Company, to the Company's equipment, the public or 
to employeea of the Company; or 

B. By rcuon of any Comrnilaion order or decision of a court or any other 
governmental authority which prohibits the Company from furnishing such 
service; or 

C. If the Company deems such ref\aaal ncceuary to protect itself or third parties 
apinlt fraud or to otherwise protect its pcnoMel, agents, facilities or 
services without notice; or 

D. For unlawful Ule of the service or usc of the service for unlawful purposes; or 

E. If the Customer provides false information to the Company regarding the 
Customer's identity, address, credit-worthiness, past, current or planned usc 
of Company's acrvices. 

Company may discontinue service according to the following conditions upon ten (I 0) 
days' written notice: 

A. For violation of Company's filed Tariffs; or 

B. For the non-payment of any proper charge as provided by Company's Tariff; 
or 
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SECJ'ION %-RULES AND REGULATIONS, Continued 

2.11. CANCELLATION BY COMPANY, Continued 

2.11 .2., Continued 

2.11.3. 

2.11.4. 

C. For Customer's breach of the contract for service between the Company and 
Customer; or 

D. When ncceuary for the Company to comply with any order or request of any 
governmental authority having jurisdiction. 

The discontinuance of service(s) by the Company pursuant to this section does not 
relieve the Customer of any obligations to pay the Company for charges due and owing 
for service( a) fumitbed up to the time of discontinuance. The remedies available to the 
Company set forth herein aball not be exclusive, and the Company shall at aU times be 
entitled to all the rights available to it under law or equity. 

The Company may refUte to permit collect calling, calling card, third number billing 
which it detcnnines to be fraudulent and/or may limit the use of these billing options or 
services. 

2.12. ADVANCE PAYMENTS AND DEPOSITS 

The Company does not require an advance payment or deposit from the Customer, but 
reserves the right to collect advance payments and deposits, as necessary, in accordance 
with Commiuion rules. 
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SECfiON 2- RULES AND REGULATIONS, Continued 

2.13. FULL FORCE AND EFFECf 

Should any provision or portion of this Tariff be held by a court or administrative 
agency of competent jurisdiction to be illegal, invalid or unenforceable, the remaining 
provisions of this Tariff will remain in full force and effect. 

2.14. CREDIT LIMIT 

The Company may, at any time and at its sole discretion, set a credit limit for any 
Customer's consumption of services for any monthly period. 

2.15. VNCERTIFICATED HSALE PROWBITED 

Resale of any tariffed service appearing herein by uncertificated resellcrs is strictly 
prohibited. Applicable services may be resold only by Companies authorized by the 
Florida Public Service Commission to provide intrastate telecommunications services, in 
accordance with the Commission's rules. The Company requires proof of certification 
in the form of a Telephone Certificate of Public Convenience and Necessity, or a copy 
thereof, prior to providing services for resale. 
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SECI'ION 3- BASIC SERVICE DESPRITION AND RATES 

3.1. LOCAL EXCHANGE SERVICE -GENERAL 

3.1 .1. Local Exchange Service provides for telephonic connection to, and a unique telephone 
number address on, the public switched telecommunications network. Local exchange 
service enables users to place and receive calls from other stations on the public switched 
telephone network, acceu other services offered by Company, access certain interstate and 
international services offered by Company, access operator and directory assistance 
services, and access emergency services by dialing 0- or 9-1· 1. 

3.1.2. Local exchange service requires a business or residence basic access line. Residence 
access lines may include an allowance for calls for which there are no usage charges. One 
listing in the alphabetical directory is included. 

3.1.3. Basic local exchange service as offered in this Tariff, is comprised ofThe following 
Rates and Descriptions. 
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SEcriON 3 - BASIC SERVICE DESCRIPTION ANDRA TES, Continue.:! 

3.2 RATES (SEE ATTACHED) 
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SECI'ION 3- BASIC SERVICE DESCRIPTION ANORA TES, Continued 

3.3. HEARING AND SPEECH IMPAIRED CUSTOMERS 

3.3.1. Directory Alllltaaee 

There shall be no charge for up to SO calls per billing cycle from lines or trunks servicing 
individuals with disabilities. The company shall charge the prevailing price list rates for 
every call in exceas of fifty within a billing cycle. 

3.2. Telecommaalcadoat Relay Service 

For calls received from the relay service, the company will when billing relay calls 
discount relay service calls by fifty percent off of the otherwise applicable rate for a 
voice non-relay call except that where either the calling or called party indicates that 
either party is both bearin& and visually impaired, the call shall be discounted sixty 
percent offofthe otherwise applicable rate for a voice non-relay call. 
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4.1. Directory Aalltuce 

P.U.C. TariffNo. I 
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There is no charge for the first three calls per month to Directory Assistance. The 
customer can request a maximum of two numbers per call to Directory Assistance. 
Call completion service is provided when the customer requests when the Directory 
Assistance operator call the Directory Assistance number requested. All completed 
calls will be cbarpd the Directory Assistance Call Completion Charge, in addition 
to any other appropriate charges. Sec Section #3 Rates. 

4.2 Directory Llldap 

One Lilting. termed the initial listing, is included with each Customer's service. 
Additional listings are confined to the names of those who are entitled to the use of 
the Customer's service. Telephone numbers of non-published service are not listed 
in the Telephone Comp111y's directories or on directory assisted recorda. Listing 
information (name, addreaa and number) on non-published service is not available to 
the general public, notwithstaDding any claim of emergency the calling party may 
present. Telephone numbers of non-directory listed service are omitted or deleted 
from the Company's alphabetical directory, however, they are carried in the 
Company's directory usistance and other records and are given to any calling party. 
Sec Section #3 Rates. 

4.3 Local Operator Servka 

A per-call service charge applies in addition to the per minute usage rates when 
applicable. The service charge applies in all rate periods. Sec Section #3. 
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SECI10N 4- MISCELLANEOUS SERVICES, Continued 

4.4. Non-RoaU.e laatalladoll aadlor Malateauee 

At the Customer's request, installation and/or maintenance may be performed 
outside the Company's regular business hours, or (in the Company's sole discretion 
and subject to any conditions it may impose) in hazardous locations. In such cases, 
charges based on the cost of labor, material or other cost incurred by or charged to 
the Company will apply. If installation is started during regular business hours but, 
at the Customer's request. extends beyond regular business hours into time periods 
including, but not limited to, weekends, holidays, and/or night hours, additional 
charges may apply. 
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