
......... TtiiCI ·~llilll.llc. 150 224-7111 
Suitt 400 fexi!O 224·5073 
150 South Monroe Strttt 
Tttlthustt, ftorld1 32301·1561 

January 14, 1999 

Mrs. Blanca S. Bayo 
Director, Division d Recorda n:t Reporting 
Florida Public Service Commission 
2540 Shunard Oak Boulev.-d 
Tallahassee, Florida 32399 

...... liM. Crillf, IN 
Regulllory Voce Presodtnl 

Re: Approval d the Resale~ Negotiated by BeiiSouth Telec:omn'ullcations, Inc. 
(''BeiiSouthj and Firat Choice Local Cornrrulicationa, Inc. pu-su.-rt to Sections 251 and 
252 of the Telec:ornmu'1ica Ad. d 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecornnulications lv:J. of 1996, BeiiSouth and 
First Choice Local Cormulications, Inc. are submitting to the Florida Public Service 
Ccmnission their negotilll8d agreement for the pun::haae d BeiiSouth's 
telecorrvnu'Ucati services for the pwpose d resale to end users by First Choice Local 
COfl'VTUiications, Inc. 

PLrSUant to section 252(e) d the lv:J., the Commission is charged with approving or 
rejecting the negotiated agreement between BeiiSouth and First Choice Local 
Convnunications, Inc. within 90 days d its Stbnission. The lv:J. provides that the 
Convnission may only reject such an agreement if it finds that the agreement or any portion 
of the agreement disaiminates against a telecommunicatio carrier not a party to the 
agreement or the implemerUtion d the agreement or wrt portion d the agreement is not 
consistent with the public interest, oonvenience and necessity. Both parties aver that 
neither of these reasons exist as to the agreement they have negotiated and therefore, are 
very hopeful that the Commission shall approve their agreement. 

Very truly yours, 

iYJ()Jr,oWl flJ ~- ilE 
~~latory Vice President/~' 

l' ~ RECENE 
OO CUHENT 'it.' ~flER - DATE 
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A&reemaat Betweea BeiiSoudl Teleca••-'c ....... lac. ud First C1loice Local c ... ---., 
Inc. Rqardia1 The Sale of BeiiSoudl Teleto--..icaaicNu Senices to First Choice For The Purposes 

oiRaale 

THIS AGUEMENT is by ud bctMaa 8eiiS1u .. Telec •••uule..._., 18c., ("BcllSoutb" or 
''Company"), 1 Gecqia corpontion. ud flnl Cllela IAcal c--•le•d•••· l8c. ("fira Choic:e .. ). a 
Pennsylvania corporatioa, ud shall be ctee.ed dl'ectM 11 oi'Ncwcmbcr 25, 1991. 

WJ'J"NISS!TB 

WHEREAS, BdJSoutb ilaloc:al cxc:bln,e ICiecoaununiall compaay authorized to provide 
tclccommunicllioal.mce. in die- o( Allbe-. Florida, GeorJja. Kentucky, LouiAIM Millialppi, North 
Calolina. South Carolinl. ud T•n e 111 e, ud 

WHEREAS, fint Choic:e is or liCks to become an altcmlt.lvc local excbanp ldocoaunWik:llioaa 
company authorized 10 pnMde lelecola_.kadoel ICMcel in the 1tate1 o( A'lbe""' Florida, Qecqia. Kentucky, 
Louisiana, MillilliPIM, Nonb Ca1o1iM. Soudl CaroliM. and T~; and; 

WHEREAS, fint Choic:e ..,_to aeU BcUSou•h '1 tclec:ommuak:llioat ICMc:a; and 

WHEREAS, BdJSoutb bu ...-t to provide such ICMc:a to Finl Choic:e for raale pwpoaand 
pursuant to the 1ena1 ud coadilioalld fonb herein; 

NOW, niEREFORE, for ud ia COIIIidcnlioa o( the mutual p«mila and prom&ICI conlaincd bema, 
BeiiSouth and fint Choice do benby apee II follows: 

L Te.-. o( 1M Apeaueut 

A. The lenD ol'lbis AJroemcat shall be two )'CUI tqinnina Ncwcmbcr 25, 19911Dd shall apply to aU or 
BcllS..dh't .m., lerrilaly • o( January 1, 1991 in the IIIIa o( A11bema, P1orida, GeorJja. 
Kentucky, Louisiana, Millillippi, Nonb Carolina. South CaroliM. and Tenncaee; and; 

B. 

The raiC:I ~by wbicb f'Uil Cboicl is 10 pwdlue ICIVica from Bd1Soutb for raale tba1J be II I diiCOWit 
rate off of tbe nail 1'111 lor die tdec a •••llk:ltioM eeMclc. The diiCIOUIIt ,.... shall be 11 let forth in Exhibit A. 
attached baelo ud ilarponled .... by dUI n:fereace. Such diiCOWit shall rdloct 1M COIU avoided by 
Bell South wben ICI1ia&. eeMclc for wbo1eale pwpoiCI. 

A. AL'T'ERNA11VP.ICOMPE11TI LOCAL EXCHANGE COMPANY (ALECIO.ECIOI..E 
meuslleleplaoee COIIIIUY c:atiftcated by lbc public leMce commluioat o( lbc Compuy's f'taacblwd 
area to provide local cxc:blnp eeMclc within tbe Compuy's hacbii!Od ua 

B. CUSTOMER Of RECORD IDCIIIIIbc catity rapoaAble for placiDa applialaioa for ICMce; requatin1 
adctidoaa, reuranpmcnta. maintenance or ditcontinuancc o( eeMc:c; JII)1IICIIt in t\&1.1 o( clwpa inc:umd 
such II DOD-rec:urriaJ, monthly rec:urriD&. toll, directory llli•a.ncc. de. 

OOCUHEN 1 ~UHAfP -CATE 
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C. DEPOSrr me1111 MUIIICe provided by 1 customer in the form cA c:uh. surety boad or bulk 1cacr cA 
mdit to be held by the Compuy. 

E. END USER CUS'I'OMER LOCA noN mo1111 the phyaicallocadon cA the pmn!ICI where an end '*' 
makel•olthe ~ aeMca 

f. NEW SERVICES - tuac:doal, feltura or Clplbililicl tJw 1R DOt aarreotly oft'eftld by BeUSoutb. 
This lactudel peckqiq ol exiltiq ee:rvical or c:ombiniq 1 DCW fuDct.loD. featwe or caplbility with an 
cxilliDa ICMce. 

G. RESALE means an activity wbercin1 ccrtiftcaled CLEC. such u First Choice, subecribclto the 
telec::onununJQii ee:rvical ol the Company and then rcoll'en thole telec:ommunkationa rcrvica to the 
public (with or without •lddtaa value•). 

B. RESALE SERVICE AREA ....., the area. 11 deftaod In a public ICrVIcc c:onuniaioft approved 
ccttifk:lle ol opllldoa, witlda whJcb 1 a.EC. such 11 First Choice. may offer resold local exchaap: 
tcJccommunk:ll.leMcel. 

m. Gaenl ........... . 

A. First Choice 1111)' raeU the llrift'ed local exdaanJC and toll teloc:ommunicationl ICn'ica of BellSouth 
CODCaiaed iD the GeDeral Subia ibcr Service Tariff and Private Une Service Tariff IUbjcct lO the tenn1 
and CODditioal apec:ificllly let fonh herein. Notwilhltandiq the forqoiq. the exclusion~ and 
limitatioal oa IIMca available for resale will be u ICl forth in Exhibil 8, anactcd ben:co and 
iacorpcnted bcraa by tiUa relcracc. 

BeliSouda lballllllke available teJocoaununic:8 ICrvica for resale 11 the fila ICl forth in Exbibil A 
to lhil ....-at and IUbject to abc cxclusioal and limil.ltioaiiCl forth in Exhibil 8 to lhil apcancn~. 
It doel DOt. boMwr. W1M ita npu to appeal or othenrilc chlllcap aay clec:ilioa repnliq resale lhll 
rauhed ia 1M dilcoull .-oaelliaed ia Exlaibia A or the exdusioal and limilldoaa coacalaed iD 
Exhibit B. BeUSoada re.rwallle riJbt to purM aay and alllepl and/or equillble remediel. lndudina 
appeals ol aay dec:ilioal. IIIUCb appeals or chlllenpa raull in daanaa In the dilcount fila or 
cxc~.-. and UaUtadoal. the putia qree thllappnlpriate mocWk:alioas to lhil ~ will be 
made prompdy to make itllaml ClOftlillent with the OUIClOmC ol the appeaL 

B. Pint Choice IDI)' purdulle raale IIMca 6om BellSouth for their OWft UIC In opel'llina tbdr bualnou. 
Tbe l'ellle diiCOUM wW apply to lhoM IIMca UDder the followina concUUona: 

l . Pira Cbo!oo IIUil ...U .me. to Giber end Ulctl. 

l . Pira Cbo6oe -order .W.lbrou&b raale iDicrflccl, I. e., the LCSC and/or approprillc 
Reale ACCOUIII T-. 

3. Fira Choice CIUIDOt be an alflemiiiM local exchlnp: lelec:ommunic:a c:ompuy for the lin&Je 
JIUIPCIII ol eelllq to thealldYea. 

c. Tbe prvvtlioa oi..W:. by the Compuy to Filii Choice c1oe1 DOt CIOIIIUIUCc 1 jotGI wadcnaldna for the 
fumiiiWla ol any ..mce. 

D. Filii Cbok:e wW be the a111omer oii"'ICCIrd for alliCMcel purtbaled fJocn BeUSoutb. Except ulpOdfted 
herein, the Compuy will like Olden from bill and cxpoct peymeal from First CbcMcc for all .me.. 

L Pint Cbobl will be the Compaay'11inp pcMftl ol C01M1c:t for all .me. pwd\llld pwaaanllO IJU1 
Apment. The Compuy lball have no contac:t with the end '*' except to the extent pnMded f()f 
he reiD, 

Vnloft: ...... 16, lfN 



F. Tbc Compuy will coalinuc to bill the end IIICI' for any seMc:a lhat the end user ipCicifia it wisbca to 
rcc:ciw clirecdy from the Compuy. 

G. The Compeny llllint•IN 1M riJbllo teM directly any eDd user withiD 1M leMce area o1 Fint Cboice. 
1bc Compuy will coali..e to clirecdy IDIIUt its own~ producU aDd ICMca and iD 
doiaa 10 a.y ClllbUib illdeplndeDI rdllioubipa with eDd U1Cr1 ol Pint Cboice. 

B. Neilber Party lball interfere with 1M riabt ol any periOD Of CGtiCy lo obtaiD lerVioc directly from the atbcr 
Party. 

L Cumal telepboee --.1111)' DOflllll1y be reWDod by 1M eDd ..,, Howewr, te....,_ ......tlcn are 
1M property fJl the Coalplny ud are a.iped lo the IIMce fumilhed. Filll Cboice bll DO property riabt 
lo the telephtw ......, Of Ill)' atbcr c:aiJ IIUIIIbcr delipllioa IIIOdlled with ICMcel f\anUJhed by the 
Compuy, aDd DO riP. to the coallnuance ollerVioc tJvouab any putic:ular CCidl'al oftlclc. Tbc Company 
racrva the riP. to dalqe lUCia numben. or the oeallal oftlclc desipltioD IIIOcilled with lUCia 
numbcrl, or boCb. 'WIIcDevcr the Company cleeml it neceuary to do 10 iD the cooduct ol ill buaiOCA 

J. 1bc Compuy may prvvide any leMce or facility ror wiUcb a clwp is noc esaabUsbcd herein. u looa u 
it is o&red oa the 111DC Ia. to Firp Choicle. 

K. Service is ftanUshed subjcc:t to the c:oadilioo lhat it will noc be used ror any unlawful purpoiC. 

L Service will be dilcoatiDued if any law cnf'orcemcot qency advisa lhat !.he service beina used is in 
violation ollhe law. 

M. The Compuy caa rdulc lerVioc when it bas pounds to believe lhat scMc:e will be used in violation of 
the law. 

N. The CompiDy 8CICCpU no rapoasibiliey to any person ror any WllawfW act commined by Finl Cboic:e or 
its ead ..,. u .,.n ol pnMdiJII tenic::c to Fint Choic:c for purpoecs of raalc or Olhawia. 

O. 1bc Compay will c:ooper11e fUlly with law cnf'ol'tlCIDCDI qcncicl with IUbpocau and court orden ror -..uce with 1M CO"'ffiiY'• c:u11omen. Law cnrorocmcna qeacy IUbpoeau and court ordcn 
rcprdiaa cad Ula'l fJlfint Ooicc will be directed to Fint Cboice. 1bc Cocapuy will biU Fint Cboic:e 
ror implcmeatiaaiDY NqUIIII by law cnf'OI"QeeDeed qcncla reprdiJII Finl Cboice cad ..... 

•• 1bc dlanlcteriltic: ud ...... ol operllioa ol any c:ircuiU. faciljdel Of oquipmeal provided by any 
pcnoe or eadty oa. .-the Compuy lball DOt: 

1. IJIICrfere willa or iiDplir tenic::c CMr any r.:ilidel of the Compuy. its aftlliala, or its c:onnoctJq 
aDd coaaarriaa Clft'ien bMIMd iD itslaVicc; 

3. Impeir the prMc:y olany communlallioaa; or 

4. CJatc bazudllo ID)' employca oiBcllSouth Of the pub&. 

Q. Fint Cboice-IMiapoasibility ol DOtit)'iaa the Cocapuy rqardiq lea than l&andard openllioaa 
with rapect to .W. providod by Filii Choke. 

R. FldiJdel and/or equipmcat utWzcld by BeUSouth to pnMdc tenic::c to Fint Cboice rem.ilil the property 
or BcUSouth.. 

s. White pile direclory lildap will be provided iD accordaDce with repla&ioalact forth Ia Scctioa A6 of 
lhe 0eaera1 Sublcribet SeMca Tarift' and wW be available ror rea1e. 

Vtniaa: ........ 16, t991 
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N. In pacrll. tbc ~ will DOt become involved in clilpu&ca bctMca Fint Choice and FU. Choice's 
C11C1.- a~~~a ... CMr raold eervicel. If a ditpulc doll ariiC thai CUDOt be ICUicd witbout tbc 
!llYOMmellt ~~~~~ eo.puy, FU. Choice shall contact tbc daipaled Service Cater for re.lulioll. 
The Company wiU _.. cway dl'ort 10 aaist in tbc raolutioll ~ tbc diipUIC IDd wiU wort witb Finl 
Chokle 10 raolw die -ill a ti.ty a rnannct • pouiblc. First Cboice may be ~ 10 submit 
cton• ....... ioa 10 ..... - tbc c:laia. 

A. The proc::cdura for diiCOIItinuiaa ICMce 10 an end UICt are u follows: 

I. Where P*ibJe, tbc Compuy will dcay ICnrice 10 First Choice's cad U1Ct oa beball' of. and at the 
requa& tJ( Fu. Choice. Upoa raiOnlion ~the end UIICI's savicc, ratora1 char~ willlpply 
IDd will be tbc raponsibility of First Cboic:c. 

2. At tbc requat of First Choice, the Company will disconnect a First Cboic:e cnd-u~et cusaomcr. 

3. All requests by Finl Cboic::e for denial or disconnection or an end UICI' for nonpeymeat must be 
lD writiq. 

4. First Cboic:e will be IDide solely rapoasiblc for not.ifyinJ the Clld-user of the propoiCd 
diiCOIInec:tioa ~the ICMce. 

S. The Company will coadnuc 10 proc:aa c:alls made 10 the Annoyaaoe Call Cenaer and will advile 
First Choice wben it is ddennined thai IDDO)'IDCC c:alls are oriJiaated from oac of ill end UICt's 
locatioDJ. The Company Jba1l be iDdemllifted, de(eoded and held lwmlcll by First Cboic:e 
and/or the end user qainlt any daim. lou or clamlp arisina from providina this informatioa to 
First Cboic:e. It is the rapoasibility of First Cboic:e 10 take the CXIITCICt.ive acboll neoeaary with 
ill customen who make IMO)'ina c:aiJJ. Failure to do so will result in the Company' s 
diiCOIUIOCtia& the end UIICI'siCMce. 

6. BcUSoulb may di..aott ud reua fldUtica wbca the fac:ility is lD a dcniod stale and BeliSouth 
bas nceiwld a Older co Cllllblisb new ICI'Vice or liUIIcr ofiCIVice from a c:uJIOmef or 
c:usaomcr's CLEC at the same addrcu ICMood by the dcniod facility. 

B. The prooedwa for dlecoNhwlqiCMce 10 First Cboic:c are M follows: 

1. Tbe t'Gmplay .--na the riabt 10 IUipCQd or tcnniDIIe ICMce for noapeyiiiCDI or in the CYCDt of 
proiUbited. WllnfW or illlprapcr UIC of the facilities or seMc:e. lbule of the lacilitia. or any other 
violatioa o DCIGCOIIIpliancc by First Cboicc of the nda and rq.,latioal oftbe Company's Tariffs. 

2. If pi)1Dellt ~ IIXOUIIl il DO( I'ICiiwd by tbc bill day in tbe moa&b after tbe oriJiul bill day, 
BcUSoulb a.y prcMdl writlea IICidce to Pint Cboic:c tbat 8ddiUoaal lplllk:lllio. for ICI'Yice will 
be reftlled ud dull any ....... onWa for ICIVice will DOt be COIIII'Icted il pay1DCDl is DOt n:aMd 
by tbe ftfteeadt clly Wlowiq tbc diiC oftbe DOCiclc. lD edditioD BcliSouiJt may, at tbe IIIDC time. 
Jive thirty.,_ DOdce 10 die pcraa daipated by Pint Cbob to receive~ of 
nonoompUuce. ud diiCOIIdDUe tbe provilioa of exiltiq ICMca to Pint Choice at any U. 
tbereder. 

3. In the cue ofiUCh dltcoadllUIDc:e, all billed clwpl, as Mil u applicable termiDatioa clwpl, 
shall bec:ome due. 

4. lfBeliSoutb does DOt diiCOGCinuc the provision of the ICMca lavolved oa the daCe speclftod Ia the 
thirty days' DOtic:e and First Choice's nonoompliaDc:e ~ nochin1 contained herein lball 
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prec!udc BeUSoudl's ri&bt to discontinue the provisjon ol'the seMc:cs to First Choic:le wilhoul 
fwtbcr DOiice. 

S. It peyiMIIt is not receiwd or &mnJCmCftiJ made for ~t by the date sMn iD the wriUCD 
DOtiftcltioa, Filla Choice's scrvica will be discontinued. Upon diiCOOlinU&DCC of ICfViQc oa a 
r ... Cboic:e's accouat.ICIVicc to Pint Choice's cad uscn will be daUed. Tbe Compuy will abo 
reeltlblisb ICIVicc II the reque1t of the cad U1Ct or Pint Cboice upon PI)1IICDt of the apptopriatc 
COIUieCtion fee ud lllbjeca to the Compuy'a DOI'ml1 applicllioa proc:edwa. Pint Choice is solely 
responsible for nodlyiaa the cad UICt of the propoleCI clilcGMectioll of the service. 

6. Itwitbia ft.fteca clays after an cad UICt'siCIViclc hu been denied no cont.ICt bu been made iD 
rderacc to .....,.mcc. the end UICt'aiCIVicc will be di.:onnocted. 

IX. UabiUty 

A. Tbe liability of the Company for de ...... arisiq out o( miiiUCI, omiaions, iJdcrruptioaa. preemplioas, 

delays. errors or clefec:ll ia lnnm'"'on. or failure~ or delecU lD facilities ftlmisbed by the Compuy, 
occurriaa ia the COUI"'e of ftlmillliD& ICIViclc or other facUilica and DOt c:auscd by the acali~CDCC of fint 
Choice, or of the Compuy iD raw., to maia&ain proper ltandardl of maiDleftaDCC and operllioa and to 
cxcrdlc raiOalble super trilioa sbaft In no evcot exceed an amount cquivalenl to the propcwtioallc 
cbarp to Pint Choice for die period oiiCIViclc c1urina which such mi11ake. omiuioa, intcmlptioa. 
precmplioa. delay, error or defec:t in ll'llllmiuioa or cld'ect or failure lD facUlties occur. Tbe Company 
shall DOt be lilblc for dallllp arisina out of millucs, omissions, intcnuptjoas. prccmpcioal, delays. 
errors or clelects in transmiuioa or ocbcr injury, lncludiq but not limited to injuries to penon~ or 
property from voltqcs or c:umats liUWDiued over the ICfViQc of the Company, (I) CIUIOd by customer
providod equipmcat (except wbcrc a coalribulina c:ausc is the maU\mctionina of a Company-providod 
c:oruaectinlln'Mpmclll, ia wlaicb evcot the Ulbil.ity ol' the Company shall DOt exceed an amount equal 
to a propoltioaa1 amount of the Compuy bUUnJ for the period of ICIVicc durin& which such mistake, 
omiuioa, intenuptioa. pniCIDplioa. delay, cnor, cld'ect in liUWDillion or injury oc:::cun), or (2) not 
premded by customct-proyidod equipment but which would have been prevented hid Company· 
provided cquipmall been UIOd. 

B. Tbe Compllly lball be Indemnified and IIWd lwmJca by Flnt Choice lpinll any and all claims, 
actions. C&UICI of ICt.ioa. da1111..,_, liabUilics, or demands (includiq the COIU. expcnscs and I'QIOIIIb&e 
attorney fca. oa~Ca~UDt tbcreal) of wbatcYer kind or nature lhll may be made by any tbinl puty u a 
result oC the Compuy'a turnilbiJI& of ICrVic::e to Flnt Choice. 

C. Tbe Complny lball be indemnified. dclcadod and bcJd twm1cu by First Cboioe and/or the end UICt 

apiDII any claim. loa or clamqe arisiDJ hom the UIC of ICt\'ica oft'md for resale involviq: 

1. Claiml for libel, sludcr, IJIVIIion of privacy or infringement of c:opyri&bt arisjnl from First 
Cboicc'a or end ..non CIOIIUIIUIUc:aU 

2. Claiml for P*Dt ia(riapmcat arisiDJ from KU c:ombiniq or UlinJ Company scrvica iD 
c:oaaectioa with facUilica or cquipmcntl'umisbed by the end user or Fint Cboic:c. 

3. All ocbcr claiml arilinl out of an act or omillioa ol First ChoiQe or ill cad UICI' in the c:ounc of 
usia& scrvica. 

D. First Choice ICICCpt.l rcspoalibillty for providlnJICCCII for mainteD&DCC pu.rpoec1 of any ICMoc n::.old 
under the provisions ol dtis Tarift'. Tbe Company sball not be rapouible for any failure on the pan of 
First Choice with respect to any end user of First Choice. 
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X. 

A. Both Part* qreelhll it may be DOClCI8I)' 10 provide each otbct dwina the oam o1 thJs ~ 
witll CCftlia ClOIIftdcnliallalormlliola. iadudiaa tilde IDCret inlonnalion. lndlldlna but DOt Umiaat 10. 
tec:bnic:ll aad buP- plaM. tec:bak:allaformadon. propoa1s. lpOCifk:ltiool. drawinp. procedura. 
eu~~a•er ICCOUMdlla aad like lalonnllioa (hereinafter collectively referred 10 u "lnf'ormalioa"). Bod1 
Putielqree tbat all IDiormllioa lhaU dthcr be in writina or otbct tanaiblc fonnaa and clearly marbd 
with 1 ooaftdrnlill, prMie or proprieWy ae,cad. or, wbcn the lnf'onnalioa il c::ommunkalld orally, It 
lballlllo be COIIIIIIUDicalat lhM the Wonudoa is coaftdcntial, privaae or proprieWy. The lnf'ormatlon 
wW be ...,... to the owacr wtthJa 1 ,_... time. Bod1 Puticlqree thai the Information lhaU DOt 

be copied or llpfOduced Ia aay fonD. Both Putielqree 10 reccM IUCillnf'ormadon and DOt dilc:&c. 
IUCillaiDnaldoe. Both Putiolqree 10 prot«:t the IDformalioo receiYod from diJtribution, diiCiolurc or 
dl-iudoa 10 III)'ODe cxccpl cmpio)'eel ol the Putiel with I need 10 know U:h lnlormadoft and 
whicb ~..,.co be bound by lhlllnnl ol thJI Sectioa. Both Putiel wtU '* the same ltandard 
ol cart to protect IDiormatioft roceMd u they would '* 10 protect their own c:oaftckntial and 
propriellry lalonaadoo. 

B. NotwitbltaDdiD& the forcJOina. botJr PartiCI qrcc that there will be no obliption 10 protect any pordoa 
of the lDfOI'IIIIIioD thai is either: I) made publicly available by the owner ol the IDfonnatioo or lawfully 
diiCialed by 1 noaputy 10 this Apeemeat; 2) lawfully obtained from any IOURlC otbct than the owner of 
the lafonaadoa; or 3) s;."'CVioully known 10 the I'UlCivina Patty without an obllption 10 keep it 
oonftdcatial. 

Except u otbcnrilc lll&ed in this Apcemcnt. the Parties apec that if any dispute arises u to the 
iDCerpncalioa olaay provision of' this Aarecmcnt or u 10 the pr-..::r implementation of' this Apecment, 
either Party may petitioa the Commission for a raolutlon of the dispute. However, each Patty I'CICt\'CI 

Ill)' ripu it may baYc 10 all judicial review of any nalina made by the Commission c:onceming this 
Apeaat. 

XD. ......... fll u. 

Tbe ,.....,.. tbll thJI ApcmcDt abalJ DOt be proft'crcd by either Patty in IJIOther jurisdicUon II 
evicbcle rliaJ CO' :•loa or u a wai\'Cf ol any politioo taken by the other Patty in that jurildictioa or 
for aay Giber J*1P011. 

XJD. Wlhen 

A llilunl or dllllr oleilt. Piny to emoa any olthc provilioal bcroa( to cxcrtUc any opdoa wbicb is baaD 
prcMdlld. or to......- pedonalace rl any ol tbc provilioal bereollblll in no way be COCIIbUCid 10 be a WliYer ol 
lUCia ~or opdaal. and -=b Piny, DDiwitllllaDdin u:b fAiluR, sbl1l h8Ye tbc riabt tbco"** to iDiill 
upoa the lpOCilc pel~ olaay and all ol the pnMiioal ollbis Aj;iiiCIIieU. 

XIV. Ge¥enlq Law 

This Apeemeut lball be aovemcd by, and c:onstniCld and enforced in ac:cordaDce with. the laws oltbe 
State ol Gecqia, without reprd 10 its c:oniUc:t ot laws priDciplel. 
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This Apecmem wu aecntecl after um'slcqth nepUatiou betweea the wadcniped Parties and re0ec:ts 
the conclusion ol the undeniped lhlt this Apecment is in the belt int.aats ol aU putja. 

XVL Nodca 

A. EVCJ)' ooUcc, COIIICIIt. IIIJPI'(Wil. or ocher COIIUIIUfticaUo Rqllin:d or c:oniCIDpllfGd by this Apeemeat 
shall be in writ.lna and shall be dcliwnld in penoa or Jivea by po111p .,.....W mail, ~ 10: 

CLEC Accouat Team 
9111 Fioor 
600 North I tJ" Stftlet 
BirminJ)wn. AL 35203 

Fint Cboicc Local CommwUcationl. l.nc. 

3103 PbocDix ViUc Pike 
Malvcm. PA 19355 
Attn: Dan Cunniopam 
610~7-3276 

or at such other lddrea • the iDieoded recipient previouiJy shall have delipated by wriuen DOtice 10 
the other party. 

B. Where lpOCifk:aUy required. DOiiclel sball be by c:crtifted or ~ IIWI. Unlaa otherwi~e provided in 
this Apemcat. DOdcc by mail IMIIJic dreciM oa the dale it is oGicialJy rccordcd 11 delivered by recuna 
receipt or equMieal. and iD die..._. olsucb record ol dcliwry, it shall be preiUIDOd 10 have beat 
delivered the ftftb day, or next bulinal day after the ftftb clay, after it wu dcpolitod in the mails. 

XVD. AIHIId..ats 

T1lil AlfCCI1ICIII may be ameaded 11 any time upoa written apeemcnt or both Putla. 

XVID. Eatlre A.,.._.t 

This Ap-ecmeat ICII forth the ealirc UDderltandiDI and supcncdca prior ...-ncn&a betweea the Parties 
rclatiq 10 the subject IDIIIIr contahwl herein and IIICIJel all prior dilcuuionl bctweeD them, and neither 
Party sball be bouad by any cldlnidon. coacUtioll, provilioa. rcpraentatioa. warranty, CXMaiDt or promilc 
other thaD 11 ~ lilted iD this Apecmenl or 11 is contcmporaneoully or ...t.quently ld rortb in 
writing and aecnted by a duly IUiborized oftloer or repraeatati~ olthe Party 10 be bound thereby. 

The followinJ.mc. 11e iad.W 11 aplions for purchuc by Fint Cboice. First Choice sbaU 
dect llid ICIViclel by writlea roque1110 Fint Choice's Account Maaqcr: 

OpdoaaJ Daily Uup File (ODUF) 
Aa:al Daily Ulap File (ADUF) 
Uae IDformldoa Dlllbut (LIDB) Storqc 
Ccatrl1ilal Mnap Dillribudoa SeMQC (CMOS) 

IN WITNESS WHEREOF, the Parties baw aecuted this Apement the 

NAME: A1·cl e. .. ,.,~&. .. ., J;: 
Pl'lat.aiNMie U 

11TLE: ___ __..pl:.ljlrcctoL&~~~mr~....-____ _ 11TLE:_&.t/.:..l; ,-.A, __ f/,1..:,.....,.1"-'; ~_._ ..... ___ f ___ _ 

DATE: I k j-z 7 je:, '(" 
v.-.: ..,...._ " · 1991 

DATE:_;...., :J""""/_i.ILLI_,~l ____ _ 
.... l 



EXBDITA 
APPUC.UU DISCOUNTS 

The telccomiDWiiC:IIiODI seMca IVIillblc for purcbuc by Pita Choice for the pwpoRS ol raalc 10 Filla 
Choi~ eDd ...,. lhall be IVIillblc atlbc folJowiaa diiCIOUDI oil ol the rdaiii'IIC. 

T" 

STATE 11&311 

ALABAMA 16.3% 16.3% 
FLORIDA 21.13% 16.11% 
GEORGIA 20.3% 17.3% 

K.EN11JCICY 16.79% 15.S4% 
LOUISIANA 20.72% 20.72% 
MISSISSIPPI 15.75% 15.75% 

NOR11f CAROLINA 21.5% 17.6% 
SOU'I1I CAROLINA 14.8% 14.1% 

TENNESSEE•• 16% 16% 

• When a CLEC provide~ Rei* .-.icc ill a crou ~.,. ( ... !Mt arc J*t of lbe lcr.al ICrVicc.,. ol 8DOChcr 

stale's cxcbaap) lbe ....... "'''a.a..IDII diau.&. l'ar lbe t.riffiac "*will apply. Bi11ina will be from lbe ICrViDa 
stale. 

•• In Teanc.ee, ifCLEC ......... ita CMa openaor eervica and dinlccory .mca.lbe cliiCOUIIt lbA11 be 21 .56%. CLEC aut 
provide wriua ~ to BeiiSoulll withill lO days prior 10 providina its owa operator ICrVica and dinlccory .mea 
10 quality for lbe hipcr diiCOIIII& '* oC 21.S6% . 

..... ~ 1101f~l 'SYSTEMS COSSl RATES 
llllenledw OnlcriDa ud Trouble oss Order Cbarae 

Maiatcaaacc SY*m Elcc:tronic: Maoual 

Noa-Recurriaa Mootbly Rec:urriq Per LSR recciwed from Per LSR rccciwed from 
Elllltli•me" Cbarae lbe CLEC by aae ol lbeCLECby.-. 

Oqe lbe OSS iakndiw Olbcr Cbaa aae ol lbe 
intcrfaclea OSS iDCcractiw 

imcrfaca 
ALABAMA SIOO.OO s~.oo SIO.IO S22.00 
FLORIDA SlOO.OO s~.oo $10.10 $22.00 
GEORGIA $200.00 Pwi.OOO ....... Lila Nate' S22.00 

~--.. a.r.c' 
Plnl 1.000 • .,,0.00 

AM"I 1.000 · 1110.00 

KENJ'UCKY $100.00 s~.oo $10.19 $22.00 
LOUISIANA 1100.00 s~.oo $9.16 Sll.OO 
MISSISSIPPI 1100.00 s~.oo 110.10 122.00 

NORTH CAROLINA 1100.00 s~.oo SIO.IO $22.00 
SOUTH CAROLINA 1100.00 s~.oo SIO.IO S22.00 

TENNESSEE 1100.00 s~.oo SIO.IO $22.00 
Rala for ()pendaaal Support ~ ltlllediiMM are ialeriJD ud ueiUbjoc:t to IDOdiftc:atioD buod upoa roc::cspt 
or. ftnal, DOIF'4pp'll+h order by C8Cb .... Public ScMc:e Commlp'on 

I The Cbarae per 1,000 LSRa appHea OD • per CLEC ...... 
l The Oeorpa Public: ScMc:e ('mtmiakm ("PSCj ordered in Doc:kd 7061 lhat tbcte would be DO OSS dwJC 
within the Cbarp for l!lec:trODic: Order coluaua. 1.-.1 die OeorJia PSC ordered moathly rec:urriaa dwpl bued 
OD the DWDbcr ol LSRa recdYed from abe CLEC. 
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EXHIBIT B 

1')JJe., AL rL CA KY LA 
s.ma Re.ll? Dilccult1 ~? DiiCIOUIIl? Raalc? DiiCIOUIIl? llalle? DiJcauDr? Raile? ~ 

I Onndfal~Mnd s.mc. Y• Y• Y• Y• Y• v. v. Y• Y• Y• 
2 Contnct Semce Y• Yu v. Y• Ya Y• Ya No Yu Yu 
3 Promotiou - > 90 o.y. <Nc* 2' Y• Yel Y• Y• Y• Ya Ya Yu Ya Y• 
• ~-<90 2) Y• No Y• No Y• No No No Y• No 
s UfeliD61Liak Up s.mc. Y• Ya Y• Y• Y• Y• No No Y• Y• 
6 911/E911 s.mc. (lee Nelli) Y• Y• Y• Y• Y• Y• Y• Y• No No 
7 Nil S.W. (lee Nelli) Y• Y• Y• Y• Y• Ya No No No No 

• MW.ada-swc cs. Note7l Y• No Y• No Y• No Y• No Y• No 
9 Semce Y• No Y~ No Y• No Y• No Y• No 
10 MobileS.W. Y• No Y• No Y• No Y• No Y• No 
II Fodcral Sublcrit.l...iM Y• No Y• No Y• No Y• No Y• No 

Chlqes 

12 Non-" . tCIIIrlll Y• Y• Y• Y• Y• Y• Y• Y• Y• Y• 
l')JJe.t .... NC sc TN 
lm1ce R..a.7 DiaouD(1 Rt.lc? DilllOIInt? RaiM? DiiCOUDt? RaiM? IMcoaal? 

I OrlndCaiMnd s.mc. Y• Y• Y• YCII Y• Yu Y• Y• 
2 ContrKt Semce Nota' NoteS Y• Ya Y• No Y• Ya 
3 l'romotioal - > 90 Daw (Note 2 Y• Ya Ya Ya Ya YCII Y• Nog) 

4 Promotions - < 90 Daw (Note 2 Y• No Yes No Ya No No No 
s ~UDS.W. Y• Y• Y• Y• Y• Ya Y• Noce4 
6 9111E911 S.W.(a.Nelll) Y• Yes Y• Y• Y• Y• Y• Y• 
7 Nil Scmcel (lee Nelli) No No No No Yes Yes Y• Ya 

• MW~ Swc (See Noce 7) Y• No Ya No Yes No Ya No 
9 .. Semce Y• No Ya No Ya No Y• No 
10 MobileS.W. Y• No Ya No Y• No Y• .~ 
II Fodcral Subait. LiDC Ya No Yes No Y• No Yes No 

ICbaraa 
12 u. ' ta... Y• Yes Y• Yes Ya YCII Y• No 

I Cru~r.-.. .,..,.. .a be,_.. a.ly to exillillt IUblcribln ollhe .,-u;rt eel lllrYioe. 
2 Where aftiWIIe far ...... prt•l d II will be ... a.uJablc a.iy to ead U.W who would bawe quUWed (or 

the p-OIIIIGiiaa .... it ... ....,..... by ...... diNdly. 
3 lnT-IIIII, ...... ,....Id111(olindfar_.._ailllly(90)~)aiiiYbeobtalaedal.eoltbl(oUowiai~Wa: 

(a)dle.....StlrUr....,._dle.lulllr~ 

(b) die I* Wilfillllll nil (lllr i* _. ..... nil o&nd by Bell .... will liCit be clilllOIIPI'If twlllrr by die wt.alwle dilcoual nle) 
4 UfriiMILII* V, ...__,be olind a.ly to._ llllba:;iben .tiD .... tb1 cri..U diet IWISaalll caNIIdy ...,._to IUblcriben 

oltbac--- Ia Tm r r, Fint Qoioe riiiU.,.... BdJSoudll'a ...... It* s.mc. allhe 11a1a lari«nlc, Jar lhe ..... 
diiCOUIIl Fint Clloice ................................. a.e s.mc. to LiiiLiDr ~will. cliacauDI .... ia DO lea 
lbla the ej I ....... ~~~~~ BeiiSGIIIIa 80W pnMdrr. , .. Clloice ~~ ........ llrra:ower ............. LiDe C1lrrp hal the 
National Ex ' 1 c:.m.n A.aatiae ........ toU .-1 n' poal.t-u Bel._.. clolrloday. n. _..._ nte tllal Fint Cboice 
may charJiilr ur.u. ...... riiiU .. Cllpplll ... Drl,.... .... o&nd by a.usoua 

S In Mi•lfiFP. all c..nct ..,._ArMEl a ••• ....... illto by Bei&Soulll or........, aft« tbl.a.tlw dMI ollhe 
Commi ..... Orclrr (3110197) will be IUbjed to ...a. widaout 1111 .t.olr•le diiCOUIIl All CSAI ~ .. ill 
place u ollhe drectiw elite o(lhe C..U....,_ onlrr (3110197) will DOt be eliaibll ror ...a.. 

6 Some olBeliSoudi'J local orl ... aad toll tea. ami"'•Wioar ..._ .. liCit aftilab1c iD ~ canl omca IDd ..._ 
7 AdW&tdJ., Semce il taril'red u BciiScMICII• AJN VirWU ~Call Dllail s..ioa 
8 Exduaiou ror NtiJ911/Itll .. altoapplkable to equ~....-areocialed widllhe ..w. 
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