Lance J.M. Steinhart
Atiorney At Law
6455 East Johns Crossing
Suite 285
Duluth, Georgia 30097
Also Admitted in New York Telephone. (770} 232-9200
and Maryland Facsimile: (770) 232-9208
January 14, 1999
VIA OVERNIGHT DELIVERY
Qaq -
Florida Public Service Commission b0z TI:
Division of Administration
2540 Shumard Oak Blvd.
Gunter Bldg.

Tallahassee, Florida 32399-0850

Re: Southern Telemanagement Group, Inc.
Dear Sir/Madam:

Enclosed please find one original and six (6) copies of Southern Telemanagement Group,
Inc.’s Application for Authority to Provide Interexchange Telecommunications Service Within

the State of Florida, along with an original and six (6) copies of OneStar Long Distance, Inc.’s
proposed tariff.

Southern Telemanagement Group, Inc. was granted a Certificate to Provide
Alternative Local Exchange Telecommmunications Services in Docket No. 980094-TX
pursuant to Order PSC-98-0438-FOF-TX effective April 18, 1998,

Southern Telemanagement Group, Inc. has sufficient financial capability to provide the
requested service in the State of Florida and has sufficient financial capability to maintain the
requested service and to meet its lease or ownership obligations. In support of OneStar Long
Distance, Inc.’s stated financial capability, copies of its financial statements for the nine months
ended September 30, 1998 are attached to its application. As a reseller, Southern
Telemanagement Group, Inc. does not intend to make a capital investment to provide service in
the State of Florida, however, Southern Telemanagement Group, Inc. intends to fund the
provision of service through internally generated cash flow. Southern Telemanagement Group,
Inc. also has the ability to borrow funds, if required, based upon its financial capabilities.

I also have enclosed a check in the amount of $250.00 payabie to the Florida Public
Service Corumission to cover the cost of filing these documents.
recetved with fiing end
forwarded to Fiscal for deposit.
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Florida Public Service Commission
January 14, 1999
Page 2

Please return a stamped copy of the extra copy of this letter in the enclosed preaddressed
rrepaid envelope.

If you have any questions regarding the application or the tariff, please do not hesitate
to call me. Thank you for your attention to this matter.

Sincerely,

Lance ¥M" Steinhart, Esqg.
Attorney for Souttern Telemanagement Group, Inc.

Enclosures
cc: Frank Brown



Lance J.M. Steinhart

Auorney At Law
6455 East Jchns Crossing
Suite 285
Duluth, Georgia 30097

Also Admitted in New York Telephone: (770) 232-9200
and Maryland Facsimile: (770) 232-9208

January 14, 1999
VIA OVERNIGHT DELIVERY
Florida Public Service Commission
Division of Administration
2540 Shumard Oak Bivd.
Gunter Bldg.

Tallahassee, Florida 32399-0850
Re: Southern Telemanagement Group, Inc. .
Dear Sir/Madam:

Enclosed please find one original and six (6) copies of Southern Telemanagement Group,
Inc.’s Application for Authority to Provide Interexchange Telecommunications Service Within
the State of Florida, along with an original and six (6) copies of OneStar Long Distance, Inc.’s
proposed tariff.

Southern Telemanagement Group, Inc. was gramted a Certificate to Provide
Alternative Local Exchamge Telecormmmuications Services in Docket No. 980094-TX

pursuant to Order PSC-98-0438-FOF-TX effective April 18, 1998,

Southern Telemanagement Group, Inc. has sufficient financial capability to provide the
requested service in the State of Florida and has sufficient financial capability to maintain the
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A.  This form is used for an original application for a certificate and for approval
of sale, assignment or transfer of an existing certificate. In case of a sale,
assignment or transfer, the information provided shall be for the purchaser,
assignee or transferee (See Appendix A).

B. Respond to each item requested in the application and appendices. If an item
is not applicable, please explain why.

C. Use a separate sheet for each answer which will not fit the allotted space.
D.  If you have questions about completing the form, contact:

Florida Pablic Service Commission
Division of Communications
Bureau of Service Evaluation
2540 Shumard Osk Bivd.

Gunter Buliding

Tallahassee, Florida 32399-0850
(904) 413-6600

E. Once completed, submit the original and six (6) copies of this form along with
a non-refundable application fee of $250.00 to:

Florids Public Service Commission
Division of Administration

2540 Shumard Osk Blvd.

Gunter Bullding

Tallahassee, Florida 32399-0850
(904) 413-6251

FORM PSC/CMU 31 (11/91)
Required by Commission Rule Nos. 25-24.471, 25-24.473, 25-24.480(2)

DOCUME KT Mt MBREQ -DATE

0606 JANISH
Foor RECALIS/REPORTING



1. Select what type of business your company will be conducting (check all that apply):

()

()

(X)

()

()

(X)

Facilities based carrier - company owns and operates or
plans to own and operate telecommunications switches
and transmission facilities in Florida.

Operator Service Provider - company provides or plans
to provide alternative operator services for IXCs; or toll
operator services to call aggregator locations; or
clearinghouse services to bill such calls.

Reseller - company has or plans 10 have one or more
switches but primarily leases the transmission facilities of
other carriers. Bills its own customer base for services
used.

Switchless rebiller - company has no switch or
transmission facilities but may have a billing computer.
Aggregates traffic to obtain bulk discounts from
underlying carrier. Rebills end users at a rate above its
discount but generally below the rate end users would

pay for unaggregated traffic.

Mnuiti-Location Discount Aggregator - company
contracts with unaffiliated entities to obtain bulk/volume
viscounts under multi-location discount plans from
certain underlying carriers. Then offers the resold
service by enrolling unaffiliated customers.

Prepaid Debit Card Provider - any person or entity that
purchases 800 access from an underlying carrier or
unaffilisted entity for use with prepaid debit card service
and/or encodes the cards with personal identification
numbers.



(
(
(

(

X)
)
)
)

This is an application for (check one):

Original Authority (New company).
Approval of Transfer (To another certificated company).
Approval of Assignment of existing certificate (To a
noncertificated company).

Approval for transfer of control (To another certificated

company).

3. Name of corporation, partnership, cooperative, joint venture or sole proprietorship:
Southern Telemanagement Group, Inc.
4. Name under which the applicant wili do business (fictitious name, etc.):
5. National address (including street name & number, post office box, city, state and zin
code):
33 Gulf Breeze Parkway

Gulf Breeze, Florida 32561

FORM PSC/CMU 31 (11/91) 3



6. Florida address (including street name & number, post office box, city, state and zip

code):

33 Gulf Breese Parkway
Gulf Breeze, Florida 32561

7. Structure of organization,

( ) Individual ( X ) Corporation

( ) Foreign Corporation ( ) Foreign Partnership
( )} General Partnership ( ) Limited Partnership
( ) Other,

8. If applicant is an individual or partnership, please give name, title and address of sole
proprictor or partners.

(a) Provide proof of compliance with the foreign limited partnership statute
(Chapter 620.160 FS), if applicable.

(v) Indicate if the individual or any of the partners have previously been:

(1) adjudged bankrupt, mentally incompetent, or found guilty of any
felony or of any crime, or whether such actions may result from

peading proceedings.

(2) officer, director, partner or stockholder in any other Florida
certificated telephone company. If yes, give name of company
and relationship. If no longer associated with company, give
reason why not.

FORM PSC/CMU 31 (11/91) 4



9.

If incorporated, please give:

(a)

(d)

(c)

(d

Proof from the Florida Secretary of State that the applicant has
authority to operate in Florida.

Corporate charter number: P96000029178

Name and address of the company’s Florida registered agent.
Frank Brown

33 Gulf Breeze Parkway

Gulf Breese, Florida 32561

Provide proof of compliance with the fictitious name statute (Chapter
865.09 FS), if applicable.

Fictitious name registration number:

Indicate if any of the officers, directors, or any of the ten largest
stockholders have previously been:

(1) adjudged bankrupt, mentally incompetent, or found guilty of any
felony or of any crime, or whether such actions may result from

pending proceedings.
No.

2) officer, director, partner or stockholder in any other Florida
certificated telephone company. If yes, give name of company

and relationship. If no longer associated with company, give
reason why not.

No.

FORM PSC/CMU 31 (11/91) 5



10.  Who will serve as linison with the Commission in regard to (please give name, title,
address and telephone number):

(a)  The application;

Lance J.M. Steinhart

6455 East Johns Crossing, Suite 285
Duluth, GA 30097

770-232-9200

(b)  Official Point of Contact for the ongoing operations of the company,

Frank Brown, President
Southern Telemanagement Group, Inc.
33 Gulif Breeze Parkway
Gulf Breeze, Florida 32561
(850) 934-6444
©) Tariff;

Lance J.M. Steinhart
6455 East Johns Crossing, Suite 285

Duluth, GA 30097
770-232-9200

(d) Complaints/Inquiries from customers;
Frank Brown, President
Southern Telemanagement Group, Inc.
33 Guif Breeze Parkway
Gulf Breeze, Florida 32561
(888) 831-5233

11.  List the states in which the applicant:
(a) Has operated as an interexchange carrier.
None

(b)  Has applications pending to be certificated as an interexchange
carrier.

None
(c) Is certificated to operate as an interexchange carrier.

None

FORM PSC/CMU 31 (11/91) 6




(d) Has been denied authority to operate as an interexchange carrier and
the circumstances involved.

None.

(¢)  Has had regulatory penalties imposed for violations of
telecommunications statutes and the circumstances involved.

None.

(f)  Has been involved in civil court proceedings with an interexchange
carrier, local exchange company or other telecommunications entity,
and the circumstances involved.

None.

12.  What services will the applicant offer to other certificated telephone companies:

( ) Facilities ( ) Operators
( ) Billing and Collection ( ) Sales
( ) Maintenance
( ; Other
None.
13. Do you have a marketing program?
Yes.

14.  Will your marketing program
(X ) Pay oomisslons?
( ) Offer sales franchises?
( ) Offer multi-level sales incentives?
( ) Offer other sales incentives?

FORM PSC/CMU 31 (11/91) 7



15.  Explain any of the offers checked in question 14 (To whom, what amount, type of
franchise, etc.).

Applicant will pay comnissions to sales representatives.
16.  Who will receive the bills for your service (Check all that apply)?

( X ) Residential customers ( X ) Business customers

( ) PATS providers ( ) PATS station end-users

( ) Hotels & motels ( ) Hotel & motel guests

( ) Universities ( ) Univ. dormitory residents
( ) Other (specify)

17.  Please provide the following (if applicable):
(a) Wil the name of your company appear on the bill for your services,

and if not who will the billed party contact to ask questions about the
bill (provide rame and phone number) and how is this information

provided?

Applicant’s name and toll free number will appear on all end-users’
bills.

(b) Name and address of the firm who will bill for your service.

The Company intends to direct bill customers utilizing real-time
completed call detall information from its underlying carriers.

18.  Please provide all available documentation demonstrating that the applicant has the
following capabilities to provide interexchange telecommunications services in
Florida.

A. Financial capability.

FORM PSC/CMU 31 (11/91) 8



Regarding the showing of financial capability, the following applies:
The application ghould contain the applicant’s financial statements for the most recent

3 years, including:
1. the balance sheet
2. income statement

3.

statement of retained earning.

Further, a written explanation, which can include supporting documentation,
regarding the following should be provided to show financial capability.

1.

Piease provide documentation that the applicant has sufficient financial

capability to provide the requested service in the geographic arca proposcd to
be served.

Piease provide documentation that the applicant has sufficient financial
capability to maintain the requested service.

Please provide documentation that the applicant has sufficient financial
capability to meet its lease or ownership obligations.

NOTE: This documentation may include, but is not limited to,
financial statements, a projected profit and loss statement, credit
references, credit bureau reports, and descriptions of business
relationships with financial institutions.

If available, the financial statements should be audited financial statements. If
the applicant does not have audited financial statements, it shall be so stated.
mumudiwdﬁnmillsmshwldthenbengmdbytheapplicams
dncf executive ofﬁcer wd chief financial ofﬁcer The signatures should

C. Technical capability.

Applicant will use the network : ~rvices of its underlying
carrier to provide services to customers In the State of
Florida.

FORM PSC/CMuU 31 (11/91) 9



19.  Please submit the proposed tariff under which the company plans to begin operation.
Use the format required by Commission Rule 25-24.482 (example enclosed).

See Attached.

20.  The applicant will provide the following interexcoange carrier services (Check all that
apply):

MTS with distamce sensitive per minute rates
Method of access is FGA
Method of access is FGB
Method of access is FGD
Method of access is 800

RERN

MTS with route specific rates per minute
Method of access is FGA
Method of access is FGB
Method of access is PGD
Method of access is 800

MTS with statewide fiat rates per minute (i.e. not distance sensitive)
Method of access is PGA
Method of access is FGB
Method of access is FGD
Method of access is 800

MTS for pay telephone service providers
Block-of-time calling plan (Reach out Florida, Ring America, etc.)

pepel | |

800 Service (Toll firee)

WATS type service (Bulk or volume discount)
Method of access is via dedicated facilities
Method of access is via switched facilities

pebebe e |

Private Line services (Channel Services)
(For ex. 1.544 mbs., DS-3, etc.)

FORM PSC/CMU 31 (11/91) 10



_X_ Travel Service
—  Method of access is 950
X Method of sccess is 800

900 service

Operator Services

Avzilable to presubscribed customers

Available to non presubscribed customers (for example to patrons of hotels,
students in universitics, patients in hospitals)

Available to inmates

Services included are:

Station assistance

Person to Person assistance
Directory assistance
Operator verify and interrupt
Conference Calling

HERN

21.  What does the end user dial for each of the interexchange carrier services that were
checked in services included (above).

1 (or 101XXXX) +area code+pumber or 1-800-XXX-XXXX
21. X Other:

FORM PSC/CMU 31 (11/91) 11
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A statement of bow the Commission can be sssured of the security of the customer’s
deposits and sdvance payments may be responded to in one of the following ways (applicaar

please check one):

(X) The applisant will not collect deposits nor will it cellect payments
for servite more (had obe mouth in sdvance.

() The applicant will file with the Conunission and maiszain a surery
bond In mn amnowmt equsl te the current balance of deposits and
advance payments (n cxcess of ome osonth. (Bond must sccompany
application.)

J&Q /

LXILITY OFFICIAL; it L2y I
— Date
Lok Beown
Presidcny/Di 850-934-6
Tide Telephone No.

FORM PSC/CMU 31 (119D 13
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GrOUP, IMC. P8B8C TARIFF NO. 1
ORIC INAL SHEET 1

SOUTHERN

ZIILE OSHREI
TLORIDA TERLECOMMUNICATIONS TARIFY

This tariff contains the descriptions, regulations, and
rates applicable to the furnishing of service or facilities for
Telecommunications Services furnished by Southern Telemanagement
Group, Inc. ("Southern”), with principal offices at 33 Gulf
Breeze Parkway, Gulf Breese, Florida 32561. This tariff applies
for telecommmunications services Zfurnished within the State of
Florida. This tariff is on file with the Florida Public Service
Commission, and copies may be inspected, during normal business
hours, at the company's principal place of business.

Iasued: January 15, 1999 Effective:
By: Frank Brown, President
33 Gulf PBreesze Parkway

Gulf Breese, Florida 323561



GROUP, INMC. PBC TARIFF NO. 1
ORIGIRAL SHEET 2

CHECK SHEET
The sheets of this tariff are effective as of the date shown
at the bottom of the respective sheet(s). Original and revised
sheets as named below comprise all changes from the original
tariff and are currently in effect as of the date on the bottom
right-hand side of this sheet.

SHEET 4
1 Original+
2 Original»
3 Originalw
4 Original+*
5 Originale
6 Original+
7 Original=»
8 Original»*
9 Original+*
10 Originale
11 Original=
12 Original+
13 Originals
14 Original»
15 Original+*
16 Original+
17 Original®
1ls Original+
19 Original+*
29 Originale*
21 Originalw
22 Original+*
23 Originale
24 Original+
25 Original+
26 Original+
27 Original+
28 Originals#
29 Original~*
. Original or Revised Sheet Included in the most

recent tariff filing

Issued: January 15, 1999 Effective:
By: Frank Brown, President
33 Gulf Breeze Parkway

Gulf Breese, Florida 32561



SOUTHERN GROUP, INC. PEC TARIFPF ¥O. 1

ORIGINAL SBSHEET 3

IARLE _OF COMTRNTR
Page

Title Sheet....... e e e ettt ettt e e e e 1
Check Sheet........ ot e e e s aam et s e sttt e b a ey 2
Table of Contents......c.v v irrcennnressossatiosennsnnsnes 3
Symbolsg............ s et s eanr e et s e 4
Tariff Format....... e et e et e e r sttt ey 5
Section 1 - Technical Terms and Abbreviations ............ 6
Section 2 - Rules and Regulations........................ 8
Section 3 - Description of Service...................... 23
Section 4- Rat@B8....crveveeronsncncannens c et e e 27
Issued: January 15, 1999 Effective:
By: Frank Brown, President

33 Gulf Breese Parkway
Gulf Breese, Florida 32561
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GROUP, INC. PSC TARIFF NO. 1
ORIGINAL SHERT 6

SOUTHERN

Acceps Line - An arrangement from a local exchange telephcne
company or other common carrier, using either dedicated or
gwitched access, which connects a Customer's location to
Southern's location or switching center.

- A numerical ccde, one or more of which
may be assigned to a Customer, to enable Southern to identify the
origin of the Customer so it may rate and bill the call.
Automatic number identification (ANI) ie used as the
authorization code wherever possible.

- Used throughout this tariff to mean the Florida
Public Service Commission.

- The person, firm, corporation or other legal
entity which orders the services of Southern or purchases a
Southern Prepaid Calling Card and/or originates prepaid calls
using such cards, and is responsible for the payment of charges
and for compliance with the Company's tariff regulations.

- Used throughout this tariif to mean
Southern Telemanagement Group, Inc., a Florida corporation.

- The Customer gains entry to the Company's
sexrvices by a direct path from the Customer's location to the
Company's point of presence.

- New Year's Day, Independence Day, Labor Day,
Thanksgiving Day and Christmas Day. Holidavs shall be billed at
the evening rate from 8 a.m. to 11 p.m. After 11 p.m., the lower
night rate shall go into effect.

- An inventory of Telecom Units purchased in
advance by the Customer, and associated with one and only one
Authorization Code as contained in a specific Prepaid Calling
Card.

Issued: January 15, 1999 Effective:
By: FPrank Brown, President
33 Gulf Breesea Parkway

Gulf Breese, Florida 32561



GROUP, INC. PBC TARIFPF NO. 1
ORIGINAL SHEET 7

BOUTHERN

Brepaid Calling Caxd - A card issued by the Company,
containing an Authorization Code which identifies a specific
Prepaid Account of Telecom Units, which enables calls to be
processed, account activity to be logged, and balances to be
maintained, on a prepayment basis.

- Responsible Organization or entity identified by
an 800 service Customer that manages and administers reccrds in
the 800 database and management system.

- The Customer gains entry to the Company's
services by a transmission line that is switched through the
local exchange carrier to reach the Company's point of presence.

Telecom Unit - A measurement of telecommunications service
equivalent to one minute of usage batween any two points within
the State of Florida.

- The transmission of voice
communications or, subject to the tranemission capabilities of
the servicea, the transmission of data, facsimile, signaling,
metering, or other similar communications.

Underlving Carxier - The telecommunications carrier whose
network facilities provide the technical capability and capacity
necessary for the transmission and reception of Customer
telecommunications traffic.

Issued: January 15, 1999 Effective:
By: Frank Brown, President

33 Gulf Breese Parkway
Gulf Breesze, Plorida 32561









SOUTHERN

GROUF, INC. PSC TARIFY NO. 1
ORIGINAL SHEET 10

2.2.4

2.2.8

Southern's pervices are available for use
twenty-four hours per day, seven days per
week.

Southern does not transmit meesages, but the
services may be used for that purpose.

Southern's services may be denied for
nonpayment of charges or for other violations
of this tariff subject to Section 2.5.1
herein.

Customers shall not use the service provided
under this tariff for any unlawful purpose.

The Customer is responsible for notifying the
Company immediately of any unauthorized use
of services.

2.3 Liability of the Company

2.3.2

The Company shall not be liable for any
claim, loss, expense or damage for any
interruption, delay, error, omission, or
defect in any service, facility or
transmission provided under this tariff, if
caused by an act of God, fire, war, civil
disturbance, act of government, or due to any
other causes beyond the Company's control.

The Company shall not be liable for, and
shall be fully indemnified and held harmless
by the Customer against any claim, losa,
expense, or damage for defamation, libel,
slander, invasion, infringement of copyright
or patent, unauthorized use of any trademark,
trade name or service mark, proprietary or
creative right, or any other injury to any
person, property or entity arising out of the
material, data or information tranamitted.

No agent or employee of any other carrier or
entity shall be deemed to be an agent or
employee of the Company.

Issued: January 15,

By:

1999 BEffective:
Prank Brown, President
33 Gulf Breesze Parkway

Gulf Breese, Florida 32561



SOUTHERN

GROUP, INC. PSC TARIFF NO. 1
ORIGINAL SHEET 11

2.

3.

.3.

.3.

.3.

4

The Company's liability, resulting in whole
or in part from or arising in connection with
the furnishing of service under this tariff,
including but not limited to mistakes,
omissions, interruptions, delays, errors, or
other defects shall not exceed an amount
equal to the charges provided for under this
tariff for the long distance call for the
period during which the call was affected.
No other liability in .y event shall attach
to the Company, except as ordered by the
Commission.

The Company shall not be liable for and shall
be indemnified and saved harmless by any
Customer or by any other entity from any and
all loss, claima, demands, suits, or other
action or any liability whatso=ver, whether
suffered, made, instituted, or asserted by
any Customer or any other entity for any
personal injury to, or death of, any person
or persons, and for any loss, damage,
defacement or destruction of the premises of
any Customer or any other entity or any other
property whether owned or controlled by the
Customer or others.

The Company shall not be liable for any
indirect, special, incidental, or
consequential damages under this tariff
including, but not limited to, loss of
revenue or profits, for any reason
whatsoever, including the breakdown of
facilities associated with the service, or
for any mistakes, omissions, delays, errors,
or defects in transmission occurring during
the course of furnishing service.

The remedies set forth herein are exclusive
and in lieu of all other warranties and
remedies, whether express or implied,
INCLUDING WITHOUT LIMITATION IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR
A PARTICULAR PURPOSE.

Issued: January 15, 1999 Effective:

By:

Frank Brown, President
33 Gulf Breese Parkway
Gulf Bresesxe, Florida 32561



GROUP, INC. PS8C TARIFF RO. 1
ORIGINAL SHEET 12

SOUTHERN

2.4 Responsibilities of the Customer

2.4.1 The Customer is responsible for placing any
necegsary orders and complying with variff
regulations. The Customer is also
responsible for the payment of charges for
services provided under this tariff.

2.4.2 The Customer is responsible for charges
incurred for special construction and/or
gpecial facilities which the Customer
requests and which are ordered by Southern on
the Customer's behalf,

2.4.3 If required for the provision of Southern's
servicea, the Customer must provide any
equipment space, supporting structure,
conduit and electrical power without charge
to Southern.

2.4.4 The Customer is responsible for arranging
access to its premises at times mutually
agreeable to Southern and the Customer when
required for Southern personnel to install,
repair, maintain, program, inspect or remove
equipment associated with the provision of
Southern's services.

2.4.5 The Customer shall cause the temperature and
relative humidity in the equipment space
provided by Customer for the installation of
Southern's equipment to be maintained within
the range normally provided for the operation
of microcomputers.

2.4.6 The Customer shall ensure that the egquipment
and/or system is properly interfaced with
Southern's facilities or services, that the
signals emitted into Southern's network are
of the proper mode, bandwidth, power and
signal level for the intended use of the
subscriber and in compliance with criteria
get forth in this tariff, and that the
gignals do not

Issued: January 15, 1999 Effective:
By: Prank Brown, President
33 Gulf Breesze Parkway

Gulf Breesze, Florida 32561



SOUTHERN

GROUP, INC. PSC TARIFF NO. 1
ORIGINAL SHEET 13

Section 2.4.6 Continued

2.4.7

2.4.10

damage equipment, injure personnel, or
degrade service to other Customers. If the
Federal Communications Commission or some
other appropriate certifying body certifies
terminal equipment as being technically
acceptable for direct electrical connection
with the telephone network, Southern will
permit such equipment to be connected with
its channels without the use of protective
interface devices. If the Customer fails to
maintain the equipment and/or the system
properly, with resulting imminent harm to
Southern equipment, perscnnel or the guality
of gervice to other Customers, Southern may,
upon written notice, require the use of
protective egiipment at the Customer's
expense. If chia . 3ils to produce
satisfactory qu- :- 'nd safety, Southern
may, upon writt n .t e, terminate the
Customer's service.

The Customer must pay Southern for
replacement or repair of damage tn the
equipment or facilities of Southern caused by
negligence or willful act of the Customer or
others, by improper use of the services, or
by use of equipment provided by Customer or
others.

The Customer must pay for the loss through
theft of any Southern equipment installed at
Customer's premises.

If Southern installs equipment at Customer's
premises, the Customer shall be responsible
for payment of any applicable installation
charge.

The Customer must use the services offered in
this tariff in a manner consistent with the
terms of this tariff a..d the policies and
regulations of all state, federal and local
authorities having jurisdiction over the
service.

Issued: January 15, 1999 Effective:

By:

Frank Brown, President
33 Gulf Breesse Parkway
Gulf Breesze, Florida 32561
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SOUTHERN TELEMAMAGEMENT GROUP, INC.

#8C TARIFF NO. 1
ORIGINAL SHEET 14

2.5 Cancellatiop or Intexruption of Sexvices

-
& .

5.1

.5.2

Without incurring liability, upon five (5}
working days' (defined as any day on which
the company's business office is open and the
U.5. Mail is delivered) written notice to the
Customer, Southern may immediately
discontinue services to a Customer or may
withhold the proviesion of ordered or
contracted services:
2.5.1.A For nonpayment of any sum due
Southern for more than thirty (30)
days after issuance of the bill for
the amount due,

2.5.1.B For violation of any of the
proviesions of this tariff,

2.5.1.C For violation of any law, rule,
regulation, policy of any governing
authority having juriediction over
Southern's services, or

2.5.1.D By reason of any order or decision
of a court, public service
commission or federal regulatory
body or other governing authority
prohibiting Southern from
furnishing its services.

Without incurring liabilicy, Southern may
interrupt the provision of services at any
time in order to perform teste and
inapections to assure compliance with tariff
regulations and the proper installation and
operation of Customer and Southern's
equipment and facilities and may continue
such intarruption until any items of
noncompliance or improper equipment operation
8o identified are rectified.

Issued: January 15, 1999 Effactive:

By:

FPrank Brown, President
33 Gulf Breese Parkway
Gulf Breese, Florida 33561



SOUTHERN TELEMANAGENENT GROUP, INC.

PSC TARIFY RO. 1
ORIGINAL SHERT 15

2.

5.3

.5.4

Service may be discontinued by Southern
without notice to the Customer, by blocking
traffic to certain counties, cities or NXX
exchanges, or by blocking calle using certain
Customar authorization codes, when Southern
deems it necessary to take such action to
prevent unlawful use of its service.

Bouthern will restore service as socon as it
can be provided without undue risk, and will,
upon reguest by the Customer affected, assign
a new authorization code to replace the one
that has been deactivated.

The Customer may terminate service upon
verbal or written notice for the Company's
standard month to month contract. Customer
will Le liable for all usage on any of the
Company's service offerings until the
Customer actually leaves the service,
Customars will continue to have Company usage
and be responsible for payment until the
Customer or its agent notifies ite local
exchange carrier and changes its long
distanc= carrier.

Issued: January 15, 1999

By:

——

Effective:
Prank Bro.n, President
33 Gulf Bresse Parkway

Gulf Breese, Florida 32561
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2.6 Credit Allowance - Interruption of Servige

2.6.1 Credit may be given for disputed calls, on a
per call basis.

2.6.2 Credit shall not be issued for unavailability
of long distance services.

Issued: January 15, 1999 Bffective:
By: Yrank Browm, President
33 Gulf Breeze Parkway

GQulf Breese, Florida 33561
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2.7 Deposit

The Company does not require deposits.

2.8 Mvance Paviaents

The Company requires advance payments for recurring and
non-recurring charges. This will be applied against
the next month's charges, and if necessary, a new
advance payment will be collected for the next month.

2.9 Payment and Billing

2.9.1 Service is provided and billed on a billing
cycle basis, beginning on the date that
service becomes effective. Billing is
payable upon receipt.

Issued: January 15, 1999 "Effective:
By: Frank Brown, President
33 Qulf Breerx~ Parkway

Gulf Breese, Florida 32561
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2.9.2 The customer is responsible for payment of
all charges for services furnished to the
Customer, as well ag to all persons using the
Customer's codes, exchange lines, facilities,
or equipment, with or without the knowledge
or consent of the Customer. The security of
the Customer's Authorization Codes,
subscribed exchange lines, and direct connect
facilities is the responsibility of the
Customer. All calls placed using direct
connect facilitiea, subscribed exchange
lines, or Authorization Codes will be billed
to and must be paid by the Customer.
Recurring charges and non-recurring charges
are billed in advance. Charges based on
actual usage during a month and any accrued
interest will be billed monthly in arrears.

2.10 Collection Costs

In the event Company is required to initiate legal
proceedings to collect any amounts due to Company for
regulated services, or for the enforcement of any other
provision of this tariff or applicable law, Customer
shall, in addition to all amounts due, be liable to
Company for all reasonable coste incurred by Corjpany in
such proceedings and enforcement actions, including
reascnable attorneys' fees, collection agency fees or
payments, and court costs. In any such proceeding, the
amount of collection costs, including attorneys' fees,
due to the Company, will be determined by the court.

2.11 Taxes

All federal, state and local taxes, assessments,
surcharges, or fees, including sales taxes, use taxes,
gross receipts taxes, and municipal utilities taxes,
are billed as separate line items and are not included
in the rates quoted herein, except for prepaid cal’ ing
cardas.

Issued: January 15, 1999 Bffective:
By: FPrank Brown, President
33 Gulf Breese Parkway

Gulf Breeze, Florida 32561
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3.1 Computation of Charges

Formula:

The total charge for each completed call may
be a variable measured charge dependent on
the duration, distance and time of day of the
call. The total charge for each completed
call may also be dependent only on the
duration of the call, i.e. a statewide flat
rate per minute charge. The variable
measured charge is specified as a rate per
minute which is applied to each minute. All
calls are measured in increments as set forth
in the Rates Section of this tariff. All
calls are rounded up to the next whole
increment.

Usage charges for all mileage sensitive
products are based on the airline distance
between rate centers associated with the
originating and terminating pointe of the
call.The airline mileage between rate centers
is determined by applying the formula below
to the vertical and horizontal coordinates
associated with the rate centers involved.
The Company uses the rate centers that are
produced by Bell Communications Research in
the NPA-NXX V&H Coordinates Tape and Bell's
NECA Tariff No. 4.

\| 10

Issued: January 15,

By:

1999 Effective:
Frank Brown, President
33 Gulf Breexe Parkway

Gulf Breesxe, Florida 32561
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SOUTHERN

3.2 Continued

Any objection to billed charges should be reported
promptly to Southern or its billing agent. Adjustments
to Customers®' bills shall be made to the extent that
records are available and/or circumstances exist which
reasonably indicate that such charges are not in
accordance with approved rates or that an adjustment
may otherwise be appropriate. A Customer who is unable
to resolve a billing dispute with the Company may
contact the Commission by telephone at 1-800-342-3552
to intervene in the billing dispute.

3.3 Level of Servige

A Customer can expect end to end network availability
of not less than 95%% at all times for all mservices.

3.4 PRilling Eatity Conditions

When billing functions on behalf of Southern or its
intermediary are performed by local exchange telephon-
companies or others, the payment of charge conditions
and regulations of such companies and any regulations
imposed upon these companies by regulatory bodius
having jurisdiction apply. Southern's name and toll-
free telephone number will appear on the Customer's
bill.

Issued: January 15, 1999 Bffective:
By: Frank Brown, President
33 Gulf Breese Parkway

Gulf Breese, Plorida 32561
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3.5.

1+ Dialing

This service permits Customers to originate
call via switched or dedicated access lines,
and to terminate intrastate calls. The
customer dials "1+" followed by "ten digits"
or aials "101XXXX" followed by "1+ ten
digits*".

Travel Cards

The Customer utilizes an 11 digit "toll-free"
access number established by the Company to
access a terminal. Upon receiving a voice
prompt, the Customer uses push button dialing
to enter an identification code assigned by
the Company, and the ten digit number of the
called party.

800 SBervice (Toll-Free)

This service is inbound calling only where an
800, 888 or other toll-free prefix number
rings into a Customer's premise routed to a
specific telephone number or terminated over
a dedicated facility.

Issued: January 15, 1999 Effective:

By:

Frank Brown, President
33 Gulf Breexze Parkway
Gulf Breese, Florida 32561
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S8ection 3.5.4 Continued

A card will expire on the date indicated on
the card, or if no date is specified, 12
monthe from the date of first usage, or the
date of last recharge, whichever is later.
The Company will not refund unused balarnces.

A credit allowance for Southern Prepaid
Calling Card Service is applicable to calls
that are interrupted due to poor
transmission, one-way transmission, or
involuntary disconnection of a call. To
receive the proper credit, the Customer must
notify the Company at the designated toll-
free customer service number printed on the
Southern Prepaid Calling Card and furnish the
called number, the trouble experienced (e.g.
cut-off, noisy circuit, etc.), and the
approximate time that the call was placed.

When a call charged tc an Southern Prepaid
Calling Card is interrupted due to cut-off,
one-way transmission, or poor transmission
conditions, the Customer will receive a
credit equivalent of one Telecom Unit.

Credit allowances for calls pursuant to
Southern Prepaid Card Service do not apply
for interruptions not reported promptly to
the Company or interruptions that are due to
the failure of power, equipment or systems
not provided by the Conpany.

Credit for failure of service shall be
allowed only when such failure is caused by
or occurs due to causes within the control of
the Company.

The Company will block all calls beginning
with the NPA "900" and NXX "976" calls,
therefore such calls can not be completed.

Issued: January 15, 1999 Effective:
By: Frank Brown, President
33 Gulf Breese Parkway

Gulf Breese, Florida 32561
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.5.5

.5.6

.5.7

Directory Assistance.

Accesas to long distance directory assistance
is obtained by dialing 1 + 555-1212 for
listings within the originating area code and
1 + (area code) + 555-1212 for other
listinga. When more than one number is
requested in a single call, a charge will be
applicable for each number requested, whether
or not the number is listed or published.

Emergency Call Handling Procedures

Emergency "911" calls are not routed to
company, but are completed through the local
network at no charge.

Promotional Cfferings

The Company may offer approved special
promotions of new or existing services or
products for limited time periods as approved
by the Commission. These promotions will
include specific tariffed starting and ending
dates. All such promotions will be offered
on a completely non-discriminatory basis.

All such tariffed promotions must be approved
by the Commission and must state exactly what
charges are being reduced or waived, who is
eligible, and what Customers have to do to be
eligible.

Issued: January 15, 1999 Effective:

By:

Frank Brown, President
33 Gulf Breesze Parkway
Gulf Breese, Florida 32561
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SECTION 4 - RATES
1+ Dialing
$0.25 per minute switched
$0.25 per minute dedicated

Calle are billed in one minute increments,
A $5 per month service charge applies.

4.2 Travel Cards

$.25 per minute

Calls are billed in one minute increments.

A $.25 per call service charge applies.
4.3 Toll Free

$0.25 per minute

A $10 per month per number service charge applies.

Calls are billed in one minute increments.
4.4 Prepaid Calling Cards

$.25 Per Telecom Unit
Issued: January 15, 1999 Effective:
By: FPrank Brown, Presidant

33 Gulf Breese Parkway
GQulf Breese, Florida 32561
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4.5 Dirxectory Assistance
$.95 per each number requested

4.6 Returned Check Charge

$20.00
4.7
Monday - Priday
Daytime Rate Period
Evening Rate Period
Night/Weekend Rate Period
ut not including
When a message spans more than one rate period, total
charges for the minutes in each rate period are
calculated and the results for each rate period are
totaled to obtain the total message charge. If the
calculation results in a fractional charge, the amount
will be rounded down to the lower cent.
Issued: January 15, 1999 Bffective:
By: Frank Brown, President

33 Gulf Breese Parkway
GQulf Breese, Florida 32561
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4.8 Rates Mpplicable for Hearing/fdvesch Impeired Persons

For intrastate toll messages which are communicated
using a telecommunications device for the deaf (TDD} by
properly certified business establishments or
individuals equipped with TDDs for communications with
hearing or speech impaired persons, the rates shall be
evening rates for daytime calls and night rates for
evening and night calls.

Intrastate toll calls received from the relay service,
each local exchange and interexchange
telecommunications company billing relay call will be
discounted by 50 percent of the applicable rate for a
voice nonrelay call except that where either the
calling or called party indicates that either party is
both hearing and visually impaired, the call will be
discounted 60 percent off the applicable rate for voice
nonrelay calls.

Florida Public Service Commission Rules and Regulations
require the Company to provide the first 50 directory
assistance calls initiated per billing cycle by
handicapped persons free of charge.

4.9 Emplovee Congessions

The Company does not offer employee concessions.

4.10 Late Chaxge

1.5% monthly or the amount otherwise authorized by law,
whichever is lower.

4.11 Pavohone Dial Around Surcharge

A dial around surcharge of $.35 per call will be added
to any completed INTRAstate toll access code and
subscriber 800/888 type calls placed from a public or
gsemi-public payphone.

Issued: January 15, 1999 Effective:
By: Frank Brown, President
33 Gulf Breese Parkway

Gulf Breese, Florida 32561
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’ﬁ'ﬂﬂlﬂ TELEMANAGEMENT GROUP N’

STATEMENT OF ASSETS, LIABILITIES AND EQUITY . INCOME TAX BASIS -

SEPTEMBER )0, |998

ASSETS

CURRENT ASSETS

COMPASE BANK s 10,424

ACCRUED SEPT. SALES 132,43¢

TOTAL CURRENT ASSETS 142913
PROPERTY AND EQUIPMENT

DEPRECIABLE ASSETS 28,247

ACCUMULATED DEPRECIATION «29.247>

TOTAL PROPERTY AND BQUIPMENT 0
OTHER ASSETS

INVESTMENT INLLC 460,000

DEPOSITS - ON ACCOUNTS 7442

ORGANIZATION COSTS - NET 48

TOTAL OTHER ASSETS 467488
TOTAL ASSETS 3 610,401

T
LIABILITIES AND CAPITAL

CURRENT LIABILITIES

NOTE PAYABLE | 200,000

NOTE PAYABLE 180,007

PAYROLL LIABLLITIES 3,602

TOTAL CURRENT LIABILITIES 382,602
LONG-TERM LIABILITIES

TOTAL LONG-TERM LIABILITIES 0
TO™AL LIABILITIES 382,602
CAPITAL

RETAINED EARNINGS 14,082

COMMON STOCK 1,000

DIVIDENDS <86,822>

NET INCOME 199,539

TOTAL CAPITAL 27,199

TOTAL LIABILITIES & CAPITAL

SEE ACCOMPANYING ACCOUNTANTS COMPILATION REPORT WHICH IS AN INTEGRAL PART OF THIS STATEMENT.

$ €10,401
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gJTMWAGMNTOROUHN’

STATEMENT OF REVENUES AND EXPENSES - INCOME TAX BASIS -
FOR THE NINE MONTHS ENDING SEPTEMBER 30, 1998

Year to Datc
REVENULES
SALES - JANUARY - AUGUST 5 75637 85.09
SALES - SEPTEMBER 132,489 14.91
TOTAI. REVENUES 888.860 100.00
EXPENSES
PAYROLL EXPENSES 255819 23.78
ACCOUNTING 5919 0.67
ADVERTISING 8,872 1.00
AUTO 2,825 032
EMPLOYEE AUTO 64T 0.73
BANK FEES . 94 0.0}
COMMISSIONS 66,815 7.52
DUES AND SUBSCRIFIIONS 1,500 0.17
ENTERTAINMENT/MEALS 3186 036
INSURANCE 6,257 0.70
INTEREST EXPENSE 1,303 020
LEASED EQUIPMENT 924 0.10
MISCELLANEOUS 625 0.07
OFFICE EXPENSE 34,739 i’
PROFESSIONAL EXPENSES 27,848 313
RENT 51,264 i
REPAIRS/ MAINTENANCE 2,502 028
LICENSES/PERMITS 2,730 0.31
SUPPLIES 208 0.02
TAXES 26,154 295
TELEPHONE 21,993 247
TRAVEL 55,835 €28
UTLLITIES 2,741 031
REIMBURSEMENTS 2.151 0.24
TOTAL EXPENSES 5£9,321 66.30
NET INCOME 3 299,539 33.70
p—— 4

SEE ACCOMPANYING ACCOUNTANTS' COMPILATION REPORT WHICH IS AN INTEGRAL PART OF THIS STATEMENT.
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