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Also Admitted in New York 
and Maryland 

VIA OVERNIGHT PE!MU 

Laace J .M. Steinhart 
AttorDey At Law 

6455 East Johns Crossing 
Suite 285 

Dulutb, GcorJia 30097 

January 14, 1999 

Florida Public Service Commission 
Division of Administration 
2540 Shumard Oak Blvd. 
Gunter Bldg. 
Tallahassee, Florida 32399-0850 

Re: Southern Telemanagement Group, Inc. 

Dear Sir/Madam: 

Telepbooe; (710) 232-9200 
F~e~imile: (710) 232-9208 

Enclosed please fiDd ooe ori&iaalllld six (6) copies of Southern Telemanagement Group, 
Inc.'s Application for Autbority to Provide Jnterexcbanae Telecommunications Service Within 
the State of Florida, aloq witb an oriplalllld six (6) copies of OneStar l..ons Distance, Inc.'s 
proposed tariff. • 

Southern Teh-·namaeat Gr.p, lac. WM anmted a Certlllcate to Provide 
Alternative Local heir••• TeiiC.¥WP••Ic:athw Services In Docket No. 980094-TX 
pursuant to Order PSC-· M.li-JOP·TX effective April18, 1998. 

Southern TelCIIIIDIIpiDeDt Group, Inc. bas sufficient fmancial capability to provide the 
requested service in the State of Florida IDd bas sufficient financial capability to maintain the 
requested service and to meet its lease or ownership obligations. In suppon of OneStar Long 
Distance, Inc. 's stated financial capability, copies of its financial statements for the nine months 
ended September 30, 1998 are auacbed to its applic..tion. As a reseller, Southern 
Telemanagement Group, Inc. does not inteod to make a capital investment to provide service in 
the State of Florida, however, Soutbem Telemanagement Group, Inc. intends to fund the 
provision of service through internally aenerated cash flow. Southern Telemanagement Group, 
Inc. also has the ability to borrow fuods, if required, based upon its financial capabilities. 

I also have enclosed a check in the amount of $2SO.OO payable to the Florida Public 
Service Commission to cover tbe cost of filing these documents. 

CMeknteetvedYM1_ ... -~ 
foJWarded to Flse81 for depoll. 
Ftscr: to fn: • ·~:d a copy of cMdc 
to RA!"". \, llli ptoof or deposlt. 
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Aorida Public Service Commissioll 
January 14, 1999 
Page 2 

Please return a stamped copy of the extra copy of this letter in the enclosed preaddressed 
prepaid envelope. 

If you have any questioas regardi.na the application or the tariff, please do not hesitate 
to call me. Thank you for your attention to this matter. 

Laoce . . Steinhart, Esq. 
Attorney for Soutl:ern Telemanagement Group, Inc. 

Enclosures 
cc: Frank Brown 



Also Admitted in New York 
and Marylaud 

VIA OVERNIGHT DIJ,'YIIY 

Lance J .M. Steinhart 
Attorney At Law 

6455 East Jc!ms Crossina 
Suite 285 

Duludl, GeorJia 30097 

January 14, 1999 

Florida Public Service C«mnia\oll 
Division of Admin.i.sUIIioa 
2S40 Shumard Oak Blvd. 
Gunter Bid&. 
TaJJahawe, Florida 3~ 

Re: Soutbem Telenu!Miemeal Group, Inc. 

Dear Sir/Madam: 

Telcpbooe: (770) 232-9200 
F~aimile: (770) 232-9208 

Eoclosed plale ftDd oae oriplalllld lix (6) copies of SCMdbem Telemauaement Group, 
Inc. 's ApplicatioD for AUibority to Provide lalierelcbaDp Telecommuaic:atioas Service Within 
the State of Florida, aJoaa willa ID orip.lllld six (6) copies of OoeStar Lona Distance. Inc.'s 
proposed tariff. 

SoadMn ~air 2 11•r•t Gr.p, liM:. Will ........ a Certlllcale to ProYicle 
Altenaadn Local ER'n•• Trlru k.:- Senlcel Ia Docket No. 9100N-TX 
punaaat to Order PSC_. taiOP·TX tlfectlft Aprtlll, 1,.. 

Southern TeJemanapmcat Group, IDe. bas suftkieat finaDcial capability to provide the 
requested service iD tbe SaMe of Florida llld bas sufficient fmancial capability to maintain the 

PAY TO THE 
OROEP OF I'LOaiDAPUBLIC EI.VD C'O'ftm8)tf 

t1.o~J~ny ... oon~··•••••••••••••••••••••••••••••• ... •••••••••••• ... ••••••• ... •• ................ ..... 
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.. ILQIWA MLIC SERVICE COMMISSION • 

DMSJON OF COMMUNICATIONS 
BJJIUWJ OF SERVICE EVALUATION 

AftLICADQN FORM 
for 

AUTBQP.JTY TO PROVIDE INTEREXCHANGE TELECOMMUNICATIONS 
SERVICE 

WI'I'BIN IRE STATE or FLORIDA 

Instructions 

A. This form is used for an original application for a cenificate and for approvaJ 
of sale, uaipment or transfer of an exisring certificate. In case of a sale. 
uaiannvmt or transfer, the information provided shall be for the purchaser. 
asaipee or ttllllferee (See Appendix A). 

B. Rcspood to each item requested in the application and appendices. If an item 
is not applicable, pleue explain why. 

C. Use a separate sbeet for each answer which will not fit the allotted space. 

D. If you bave questkmt about completing the fonn, contact: 

........ PUIIe Senlce Commltdoa 
DPWall of c--ualcadoDI 
....... of 8enlce Evllluadoa 
2540 811.-rd Oak BIYd. 
Guater Jlnlldlaa 
T•llahe see, florida 3~ 
(914) 41Ufll 

E. Once completed, submit the original and six (6) copies of this fonn along with 
a non-refuodable application fee of $2SO.OO to: 

Jllorlda Public S. •Ice CcJtiiDtlgeloa 

DIYisloa or AdmlalltndoD 
1M SlaiiiiiiU'd Oak BIYd. 
GuaterBaiJdlaa 
Tellaheree, Florida 32399-0SSO 
(904) 413-6%51 

FORM PSC/CMU 31 (11/91) 
Required by Commission Rule Nos. ~24.471, 25-24.473, 25-24.480(2) 

1 
OO CUHf NT N1:~1 P E R -DATE 

0 0 6 0 6 JAN I 5 1: 
f' PS ~ ·· RECORDS/REPORTING 



1. Select what type of busiDea your company will be c:oaduc:tin& (check all that apply): 

( ) F8dlldel .._. carrier - company owns and operates or 
plaas to own and operate telecommunications switches 
and transmission facilities in Florida. 

( ) Openaor Senlce ProYider - company provides or plans 
to provide alt.erDative operator services for IXCs; or toll 
operator services to call aggreptor locations; or 
ctearinpouse services to bill such calls. 

( X ) R•eler - company bas or plans to have one or more 
switcbes but primarily leases the transmission facilities of 
ada carriers. Bills its own customer base for services 
Uled. 

( ) Swltdale. reblller - company has no switch or 
tnnaniuion facilities but may have a billing computer. 
Agrepaes traffic to obWn bulk discounts from 
uaderlyiD& carrier. Rebills end users at a rate above its 
dilcouat but geoerally below the rate end usen would 
pay for unqgreptcd traffic. 

( ) Mllld-Locadoa Dllcouat Aanaator- company 
coataiCtl with unafflliated entities to obtain bulk/volume 
'-'iJCOIIDII UDder multi-location discount plans from 
cenaiD UDderlyiq carriers. Tben offers the resold 
.ervice by emoWDa unaffiliated customen. 

( X ) Prepllld Del* Card Provider - any penon or entity that 
purebases 800 ICCeSS from an underlying carrier or 
uaaffiliated entity for use witb prepaid debit card service 
IIIIJ/or eacodel tbe cards with personal identification 
aumben. 

2 



2. This is an application for (cbeck oae): 

(X) Orll' e1 Aldllorlty (New compay). 
( ) AppNftl of Trellllw (To anocber certificated company). 
( ) Appnwel of A .......... t of nlltlaa cerdllcate (To a 

DODCeltificaled company). 
( ) Approftl for trellller of coatrol (To another certifiCiled 

CCJIIIPIDY). 

3. Name of corporation, panaenbip, cooperative, joint venture or sole proprietorship: 

SoatlaerD Telenw•epmeat Group, lac. 

4. Name under which tbe applicaDt will do business (fictitious name, etc.): 

S. National address (iDcludiD& 1tteet name & number. post office box, city, state and zi, 
code): 

33 Gd Bnae ParlnreJ 
Gullar-, Jllorlde 32561 

FORM PSC/CMU 31 (11/91) 3 



6. Florida lddrea (iDcludiDa street name & number, post office box, city, state and zip 
code): 

33 Gall Brllll Putway 
Gall 8nae, Florida 32561 

7. Structure of orpnization; 

( ) Individual 
( ) Foreip Corporation 
( ) Oeoeral PlnDenhip 

( X ) Corporation 
( ) Foreign Partnership 
( ) Limited Partnership 

( ) ~·------------------------
8. If applicant is an individual or partDenhip, please give name, title and address of sole 

proprietor or putoen. 

(a) Provide proof of compliance with the foreign limited partnership statute 
(Chapter 620.160 FS), if applicable. 

(b) IDdicate if tbe iDdividual or any of the partDen bave previOilSly been: 

(1) ldjudaed bankrupt, mentally iocompetenl, or found guilty of any 
feloay or of Ill)' crime, or whether such actions may result from 
peadiDa proceedinp. 

(2) officer, director, partner or stockholder in any other Florida 
certificated telephone company. If yes, give name of company 
and relatioDsbip. If no longer associated with company, give 
reason why not. 

FORM PSC/CMU 31 (11191) 4 



9. If incorporated, please pve: 

(a) Proof from tbe Florida Secretary of State that the applicant bas 
authority to operate in Florida. 

Corporate cbaner number: P96000Q29178 

(b) Name and address of the company's Florida registered agent. 

Fruit Browa 
33 Galf Breeze Parkway 
Galt Breae, florida 32561 

(c) Provide proof of compliance with the fictitious name statute (Chapter 
86,.09 FS), if applicable. 

Fictitious aame rqilttation number: ----------

(d) IDditate if my of the officers, directon, or any of the ten largest 
stockbolden bave previously been: 

(I) adjudged bankrupt, mentally incompetent, or found guilty of any 
felony or of any crime, or whether such actions may result from 
peodiaa proceedings. 

No. 

(2) officer, director, partner or stockholder in any other Aorida 
certific:ated telephone company. If yes, give name of company 
and relldonsbip. If no longer associated with company, give 
reason why not. 

No. 

FORM PSC/CMU 31 (11/91) 



10. Who will serve u liaison with the Commission in regard to (please give name, title, 
address and telepbooe DWDber): 

(a) Tbe application; 

Laace J. M. Steinhart 
6455 East Johns Crossing, Suite 285 
DuJutb, GA 30097 
770-232-9200 

(b) Offic.ial Point of Contact for the ongoing operations of the company; 

(c) Tariff; 

Frank Brown. President 
Soutbem Telemanagement Group. Inc. 
33 Gulf Breeze Parkway 
Gulf Breeze. Florida 32561 
(e«l) 934-6444 

Laace J.M. Steinhart 
6455 Eut Johns Crossing, Suite 285 
Duluth, GA 30097 
770-232-9200 

(d) ComplaiDisllaquirie from customers; 

Frank Brown, President 
Southern Telemanagement Group, Inc. 
33 Gulf Breeze Parkway 
Gulf Breeze, Florida 32561 
(888) 831-5233 

11. List the states in which the applicant: 

(a) Has operated as an interexcbange carrier. 

(b) Has applications pending to be certificated as an interexcbange 
canier. 

Noae 

(c) Is certificated to operate as an interexchange carrier. 

None 

FORM PSC/CMU 31 (11/91) 6 



(d) Has been denied autbority to operate as an interexcbange carrier and 
the circumstances involved. 

Noae. 

(e) Has bad regulatory penalties impoeed for violations of 
telecommunications scatutes aDd :be circumstances involved. 

NODe. 

(f) Has been involved iD civil coun proceedings with an interexchange 
canier, local exc:hanae company or other telecommunications entity, 
and tbe circumSflnces involved. 

12. What services will tbe appliCIIIt offer to other certificated telephone companies: 

( ) Facilities 
( ) Billiq and CollectioD 
( ) Maintenance 

( ) Operators 
( ) Sales 

( ) Otber: ___________ _ 

Noae. 

13. Do you have a marketiDa program? 

Yes. 

14. Will your marketiJI& proaram: 
( X ) Pay commissions? 
( ) Offer sales francbiees? 
( ) Offer multi-level sales inceatives? 
( ) Offer otber sales incentives? 

FORM PSC/CMU 31 (11/91) 7 



15. Explain any of 1be offen cbected in question 14 (To wbom, wbatamouat, type of 
francbile, etc.). 

Appllamt wllpay ce-r'z'Dill to ales repre~e~~tadves. 

16. Who will receive 1be billa for your aervice (Cbeck all that apply)? 

( X ) Residential customers 
( ) PATS providers 
( ) Hotell cl motels 
( ) Uaivenides 

( X ) Business customers 

( ) PATS station end-users 
( ) Hotel cl motel guests 
( ) Univ. donnitory residents 

( ) Otber (specify): ___________ _ 

17. Please provide 1be foUowiaa (if applicable): 

(a) WW tbe name of your company appear on the bill for your services. 
and if DOt wbo will tbe billed party contact to ask questions about the 
bill (provide name and pbone number) and bow is this information 
provided? 

Appllalat's ume aad ~free Dumber wUiappear ua aU eod-UJen' ..... 
(b) Name and address of the finn who will bill for your service. 

n.e eo.p.ay ilatelada to direct bW CUJtomen utlliztaa rat-time 
ca ..... ed adl daD lal..,..doa from Ita uaderlybaa carrlen. 

18. Please provide all available documentation demonstrating that the applicant bas the 
following capabilities to provide interexchange telecommunications services in 
Aorida. 

A. Fiaancial capability. 

FORM PSC/CMU 31 (11/91) 8 



Regarding the sbowiDa of fiDaacial Clplbility, the followiDa applies: 
The application sbould qmgem the applicant's finaDcial statements for the most recent 
3 years, includiJII: 

1. the bal•nce sheet 

2. income statement 

3. statement of retaiDed eamin&· 

Further, a written emlegetjgp. which can include supporting documentation, 
regarding the following sbould be provided to show fmanciaJ capability. 

I. Please provide documeotalion that the applicant bas sufficient financial 
capability to provide the requested service in the geoarapbic area proposed to 
be served. 

2. Please provide documealltiiJD that the applicant bas sufficient financial 
capability to maiiJtlln tbe requested MrVic::e. 

3. Please provide documa111tion that tbe applicant bas sufficient financial 
capability to meet itlleue or owumhip obligations. 

NOTE: 1bia documenWion may include, but is not limited to, 
finaDcialstllemeats, a projected profit and loss statement, credit 
refereaces, credit bureau reports, and descriptions of business 
relationsbipl widl fiDIDcial institutions. 

If available, the fiDaacialltltemeDts should be audited fmanciaJ statements. If 
tbe applicaat does DOt bave IUdited finaDcial statements, it shall be so stated. 
The UDIUdited fiDaDcialltltementa should then be signed by the applicant's 
chief executive officer IDd chief fiDincial officer. The signatures should 
affirm that the fipw;W lf'CP'S* are true and COrrect. 

B. Managerial capability. 

See Attlldlecl. 

C. Technk:aJ capability. 

Appllcaat wiD ue the network r~ of iU uoderlyin& 
carrier to provide tervlces to customen lD the State of 
Florida. 

FORM PSC/CMlJ 31 (11/91) 9 



19. Please submit tbe propoted tariff UDder which the company plans to begin operation. 
Use the format required by Commission Rule 25-24.482 (example enclosed). 

See Attadaed. 

20. The applicant will provide the following interexcbange carrier services (Check all that 
apply): 

MTS wlda dltfM'CP -*We per mbaute rates 
Method of 1CCC11 is FOA 
Method of 1CCC11 is FOB 
Method of 1CCC11 is FOD 
Method of acceu is 800 

MTS wlda reate lpldflc rates per mlaute 
Method of 1CCe11 is FOA 
Method of acceu is FGB 
Method of 1CCC11 is PGD 
Method of 1CCC11 is 800 

MTS willa ltatewlde nat rates per mlaute (I.e. DOt ltistaace seultlve) 
Method of ICCCII is FGA 
Method of ICCCII is FOB 

.A_ Method of 1CCC1S is FGD 

.A_ Method of ICCeiS is 800 

MTS for .-y tele...,_ lei'Vice provlden 

Block-of-time ....... plllll (ReKb out Florida, RiD& America, etc.) 

_x_ 100 Senlce (Toll free) 

_x_ WATS type lenlce (1116 or volume dlsc:ouat) 
.A_ Method of access is via dedicated facilities 
.A_ Method of access is via switcbed facilities 

Private lADe len'icel (Ch•nnel Services) 
(For ex. l.S44 mbs., DS-3, etc.) 

FORM PSC/CMU 31 (11/91) 10 



.L TraniS.•ke 
Medlod of aa:ea is 9~ 

_x_ Method of ac:cesa is 800 

,._,ke 

Operator Senlcea 
A vdlable to presubiCI'ibed CUJtomers 
Available to DOD presubscribcd customers (for example to patrons of hotels, 
studeDls in universities, patients in hospi:als) 
Available to i111111tes 

Station assistaDce 
Penon to Penon assiltaDce 
Directory aaistiDce 
Opentor verify IDd interrupt 
ConfereDce Callina 

21 . What does die end Ulel' dial for each of the interexchange carrier services that were 
checked in services iDcluded (above). 

1 (or 101XXXX) +ara c:ocle+ IUIIIIber or 1-800-XXX-XXXX 

21 . _x_ Other: 

FORM PSC/CMU 31 (11/91) 11 



JAN-14-99 THU 15:48 FAX NO. 8509346222 
LAMQ IDINIART e 01 / U/ .. 

.. AI'PINIIJ ... 

A .,.........., of llow tM C'oaniesion caa be 111\ind of die MCUricy of m. c:uiiGIDCr'£ 

deposits ud .tva;:c pa.YJDCIIII may be 16iifiWW ID Ill cme of d.- tonowm, way• (applbDI 
pleae dacck cme): 

( X ) fte ..,., .. will 1101 .u.at ... 111ill M1' will it een.ct pa,....ca 
for ...... _.. IIIIa-_. Ia adftDCe. 

( ) ne ........ tile willa- o- I 1.- ad WIBJIID a IW'Ily 
boadlll• ..a ..-ate tM eurnat ~of depoliu .ad 
adftDCie pqawellla--- of-..... (Beacl - ·~ 
..,. daa.) 

vmmomcw.i 

Tcllphoae No. 

FORM PSCICMU 31 (11/91) 13 
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UST OF A1TACRMENTS 

PROPOSED TARIJI'F 

FINANCIAL INFORMA110N 

MANAGEMENT INFORMA110N 



PROPOSED TARIFF 



JAN-14-99 THU 15:47 FROn'1£R FAX NO. 8509346222 
01114111 11:10 PA: TTl ~ tzot ~ J'IZIICUII' e 

.. t!!!K*'T AnR'l't1&P5R'R'T IIAtiMINT •• 

1. UG1JLA'JOU AJIII.arHI' n&: I U111111rtuD4 lbl& Ill cMpboac 
llllill I .. N -..,a Npa.ory •u - fw ill die IIDOUIIl of . IS of w 
., •• of ........... ,....... clldved flom illlrut.lde bulb .. . 
D $ I lien flO. poll ..... ~-- af a c:amptBJ. a miJs...,.., .-a& 
-I _ .. ofU)il ......... . 

GllOII DC 111'11 TAXI I UDdcnlau4 daat all tc1cpMDc c:ompullcs anast 
pey a pall nwipD tax of l!!p !PI QOitlelf pprm Gil t11 illln IDd u.enaate 
...,;p ... 

3. SAilS TAla 1 WJdeniiDd tbll a sevea pctea1t sales tax must be paid em 
ialnlllll ' 2 

..... ~. 

4. APPUCATIOJif nz: A ..,.11!\aDdab&lippllCidoa fcc of 1230.00 ID\all be ...................... 
5. I.D MH AND UNDBIITANDINCi al atJUS: I KkDDwlcdF recetpr 

_. rrt a ,.,. of till florid~~ M& s.mc. C:•' ....... ..._ .s 
Onlla ,.. ..... ., piVwiliaa of ......... llllplloaD IIIYicc iD florida. 
I * al wl dill k il ay NlpCIIIAbllir1 tD gamply witb ~I C'UITCDC aDd 
fulurc e-n-helm .......... rcpnljq MV JCIIVic:e. 

6. ACa1bCY or AJIIIUCA'ftON: By 1111 V,•n bdow, I die 
....... 1 -- fll .,.._of ........ adliiJ ia tk IIJPiicarkla. laat to 
1111 WMI)' flldle bdai_.. .._,."'"' iD 1hiJ 1ppli"*ioo aDd usoci8111d 
... ........ I IILIM IIIII die fweaolll aDd dedlre tblliD tbc bat of my 
~..tWill, die infrrmetje ia a a._. comcc ••--· 
Po1111K, I •..,.. .. ,__ • OMpw 07.06, Florida Scaluta. 
~·• ~_..a fllle Ill' ... ill wririq wtt!l 1M illleDr to 

mblpph : ~- iD die rpeafurt~Nftr# of bil oftlcia1 duty abalJ be pill)' 
ofamt_.\~dae...S . 

vmnx gmgAL: ").) f -, r I"'~~ 
Sicamrc 'Date 

,. .... 
l»f'+-6411 

Tide 

FORM PSCJCMU 31 (11/91) 12 
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S00'1111UtB 'l'IILWDIIACDIIDT CDOUP, DfC. 

TITLI ''''T 

PSC TARIFF NO. 1 
ORIG INAL S&aRT 1 

lLOimA TP,ICCIWQIIICATIOifS TMIPP 

Thi• tariff cODtain• the de•cription•, regulation•, and 

rate• applicable to the furni•hing of ••rvice or facilitie• for 

Teleca.munication. Service• furni•hed by SOuthern Tel..anag.-.nt 

Group, Inc. (•SOuthern•), with principal office• at 33 Qulf 

Br•••• Parkway, Gulf Breese, Florida 32561. Thi• tariff appli•• 

for telecc unicatiOD8 ••rvice• furni•bed within the State of 

Florida. Thi• tariff i• on file with the Florida Public Service 

Commi••ion, &D4 copie• .. y be in.pected, during normal bu•in••• 

hour•, at the ca.pany•• principal place of bu•in•••· 

I••ueda January 15, lttt 8ffectivea 
By: Prank Brown, Pre•ident 

33 Qulf Br•••• Parkway 
Qulf Breese, Florida 32561 



SOO'l'IIDJf 'RL..a&IJ.., GltOUP I IlfC. PIC TAitiR lfO. 1 
ORIGINAL SBZKT 2 

•an •lilT 
The sheets of this tariff are effective as of the date shown 

at the bottom of the respective sheet(s) . Original and revised 
sheets as named below comprise all changes from the original 
tarif f and are currently in effect as of the date on the bottom 
right-hand side of this sheet. 

SHEEI 
1 

RBY!SION 
Original• 
Original* 
Original• 
Original• 
Original• 
Original* 
Original• 
Original• 
Original* 
Original* 
Original• 
Original* 
Original* 
Original* 
Original* 
Original• 
Original* 
Original* 
Original* 
Original* 
Original* 
Original* 
Original• 
Original* 
Original* 
Original* 
Original* 
Original* 
Original* 

2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 

* Original or Revised Sheet Included in the most 
recent tariff filing 

Iaaueda January 15, 1999 affectivea 
By: •rank Brown, President 

33 Gulf Breese Parkway 
Gulf Breese, V1orida 32561 



TMLI or COJITIII'l'l 

PIC TAairr NO. 1 
ORIGI.aL SBaKT 3 

Page 
Title Sheet ................ ..... .. . ...... .. ..... . .... .... 1 
Check Sheet .......... . ...... . ........ . . . .... . . ....... ... . 2 
Table of Contents ..... . ........... . .. . . . ... ....... .. ..... 3 
Syttlbo 1 s • • • • • • • • • • • • • • • • • • • • • • • • • • • . . • • • • • . . • . • . • . . . . • • . • . 4 
Tariff FortMt ... . ..••.....••.. .......... . . . ... .. .... .. . .. 5 
Section 1- Technical Terms and Abbreviations ........... . 6 
Section 2- Rules and Regulations ........................ a 
Section 3- Description of Service ............. .. ....... 23 
Section 4- Rates ....•............... . ......... . ....... . . 27 

I••uedr January 15, 
By a 

1tti •ffeativer 
rr&Dk BrOWD, Pre•ideDt 
33 Gulf Br•••• Parkway 

Gulf Breese, rlorida 32561 



soU"taw TBLWU~AG....-r caOUP, me. 

IDIOL8 

PSC 'l'AJUR 110. 1 
ORIQr..AL 8Ba8'1' 4 

The following are the only symbols used for the purposes 
indicated below: 

D - Delete or Discontinue 
I - Change Resulting In An 

Increase to A Customer•s Bill 
M - Moved from Another Tariff Location 
N - New 
R - Change Resulting In A 

Reduction to A CUstomer•s Bill 
T - Change in Text or Regulation 

But No Change In Rate or Charge 

Issuer: January 15, 1999 •ffectivea 
By: Prank Browo, President 

33 Gulf Br•••• Parkway 
Gulf Br••••· Plorida 32561 



TMIFW WQIDT 

PSC TARIWP NO. 1 
ORIQr.MaL SB88T 5 

A. Sheet Numbering: Sheet numbers appear in the upper 
right corner of the page. Sheets are numbered sequentially . 
However, new sheets are occasionally added to the tariff. When a 
new sheet is added between sheets already in effect, a decimal is 
added. For example, a new sheet added between pages 11 and 12 
would be page 11.1. 

B. Sheet Revision Numbers : Revision numbers also appear in 
the upper right corner of each sheet where applicable. These 
numbers are used to indicate the most current page version on 
file with the Commission. For example, 4th Revised Sheet 13 
cancels 3rd Revised Sheet 13 . Consult the Check Sheet for the 
sheets currently in effect. 

C. Paragraph Numbering Sequence: There are nine levels of 
paragraph coding. Bach level of coding is subservient to its 
next higher level: 

2. 
2.1 
2 .1.1 
2.l.l.A 
2.l.l.A.1 
2.l.l.A.1. (a) 
2.l.l.A.l. (a) .I 
2.l.l.A. l. (a) .I. (i) 
2 .l.l.A.l. (a) . I. (i) . (1) 

D. Check Sheets: When a tariff filing is made with the 
Commission, an updated Check Sheet accompanie s the tariff filing . 
The Check Sheet lists the sheets contained in the tariff, with a 
cross reference to the current Revision Number. When new sheets 
are added, the Check Sheet is changed to reflect the revision. 
All revisions made in a given filing are designateci by an 
asterisk (*) . There will be no other symbols used on this sheet 
if these are the only changes made to it (i.e . , the format , etc . 
remains the same, just revised revision levels on some sheets) . 
The tariff user should refer to the latest Check Sheet to find 
out if a particular sheet is the most current on Commission f i le. 

Issued: January 15, 
By: 

199§ •ffective: 
Wrank Brown, President 
33 Gulf Br•••• Parkway 

Gulf Breese, Wlorida 32561 
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Access Line - An arrangement from a local exchange telephone 
company or other common carrier, using either dedicated or 
switched access, which connects a Customer's location to 
Southern's location or switching center. 

Authorization C9de - A numerical code, one or more of which 
may be assigned to a Customer, to enable Southern to identify the 
origin of the Customer so it may rate and bill the call . 
Automatic number identification (ANI) is used as the 
authorization code wherever possible . 

Commission - Used throughout this tariff to mean the Florida 
Public Service Commission. 

Customer - The person, firm, corporation or other legal 
entity which orders the services of Southe rn or purchases a 
Southern Prepaid Calling Card and/or originates prepaid calls 
using such cards, and is responsible for the payment of charges 
and for compliance with the Company's tariff regulations . 

Company or Soutbern - Used throughout this tariff to mean 
Southern Telemanagement Group, Inc . , a Florida corporation . 

Dedicated AcCess - The Customer gains entry to the Company ' s 
services by a direct path from the Customer's location to the 
Company's point of presence. 

Holiday - New Year's Day, Independence Day, Labor Day, 
Thanksgiving Day and Christmas Day . Holidays shall be billed at 
the evening rate from 8 a.m. to 11 p.m. After 11 p.m., the lower 
night rate shall go into effect . 

Prepaid Account - An invent~ry of Telecom Units purchased in 
advance by the Customer, and associated with one and only one 
Authorization Code as contained in a specific Prepaid Calling 
Card . 

Issued: January 15, 1ggg •ffective: 
By: Prank Brown, President 

33 Qulf Breese Parkway 
Qulf Breese, Plorida 32561 
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Prepaid Calling Card - A card issued by the Company, 
containing an Authorization Code which identifies a spec i fi c 
Prepaid Account of Telecom Units, which enables calls to be 
processed, account activity to be logged, and balances to be 
maintained, on a prepayment basis. 

Resn . Org - Responsible Organization or ent ity identified by 
an 800 service CUstomer that manages and administers records i n 
the 800 database and management system. 

Switched acce11 - The Customer gains entry to the Company ' s 
services by a transmission line that is switched through the 
local exchange carrier to reach the Company's point of presence . 

~elecom unit - A measurement of t elecommunications service 
equivalent to one minute of usage between any two points wi thin 
the State of Florida. 

Telecommunications - The transmission of voice 
communications or, subject to the transmission capabilities of 
the services, the transmission of data, facsimile, signaling, 
metering , or other similar communications. 

Underlying Carrier - The telecommunications carrier whose 
network facilities provide the technical capability and capaci ty 
necessary for the transmission and reception of Customer 
telecommunications traffic . 

Issueda January 15, 1ttt •ffectivea 
By: PraDk Brown, President 

33 Gulf Breese Parkway 
Gulf Breese, Florida 32561 
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IICJ'IOM 2 - 1JJL11 AID IIGQL&TIOJfS 

2 .1 Jla4art;aJd• of tM Cf'W?AAY 

This tariff contains the regulations and rates 
applicable to intrastate resale telecommunications 
services provided by Southern for telecommunications 
between points within the State of Florida. Resale 
service• are fun1ished subject to the availability of 
facilities and subject to the terms and conditions of 
this tariff in compliance with limitations set forth in 
the Commission's rules. The Company's services are 
provided on a •tatewide basis and are not intended to 
be limited geographically. The Company offers service 
to all those who desire to purchase service from the 
Company con•i•tent with all of the provisions of this 
tariff. CUatomera interested in the Company's services 
shall file a service application with the Company which 
fully identifies the CUstomer, the services requested 
and other information requested by the Company . The 
Company may act as the Customer's agent for ordering 
access connection facilities provided by other carriers 
or entities when authorized by the Customer, to allow 
connection of a CUstomer's location to a service 
provided by the Company. The Customer shall be 
responsible for all charges due for such service 
arrangement. 

2.1.1 The services provided by Southern are not 
part of a joint undertaking with any other 
entity providing telecommunications channels, 
facilities, or services, but may involve the 
resale of the Message Toll Services (MTS) and 
Wide Area Telecommunications Services (WATS) 
of underlying common carriers subject to the 
jurisdiction of this Commission. 

I••ueds January 15, lttt •elective• 
Bys PrADk Brown, Pre•i4ent 

33 Gulf Breese Parkway 
Gulf Br .. ae, Florida 32561 
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2.1.2 

2 . 1.3 

The rates and regulations contained in this 
tariff apply only to the resale services 
furnished by Southern and do not apply, 
unless otherwise specified, to the lines, 
facilities, or services provided by a local 
exchange telephone company or other common 
carriers for use in accessing the services o f 
Southern. 

The Company reserves the right to limit the 
length of communications, to discontinue 
furnishing services, or limit the use of 
service necessitated by conditions beyond its 
control, including, without limitation: lack 
of satellite or other transmission medium 
capacity; the revision, alteration or 
repricing of the Underlying Carrier's 
tariffed offerings; or when the use of 
service becomes or is in violation of th~ law 
or the provisions of this tariff. 

2.2 Q11 ap4 Ltettatiqpa oC leryiCII 

2.2.1 

2 .2.2 

2.2.3 

Southern's services may be used for any 
lawful purpose consistent with the 
transmission and switching parameters of the 
telecommunicat i ons facilities utilized in the 
provision of services, subject to any 
limitations set forth in this Section 2 . 2 . 

The use of Southern's services to make calls 
which might reasonably be expected to 
frighten, abuse, torment, or harass another 
or in such a way as to unreasonably interfere 
with use by others is prohibited. 

The use of Southern's services without 
payment for service or attempting to avoid 
payment for service by fraudulent means or 
devices, schemes, false or invalid numbers, 
or false calling or credit cards is 
prohibited. 

I••ueda January 15, 1999 •ffectivea 
By: Prank Brown, Pre•ident 

33 Qu1f Br•••• Parkway 
Gulf Breese, P1orida 32561 
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2.2.4 

2 . 2.5 

2 . 2.6 

2 . 2.7 

2 . 2.8 

Souther n's services are available for use 
twenty-four hours per day, seven days per 
week. 

Southern does not transmit mePsages, but the 
services may be used for that purpose. 

Southern's services may be denied for 
nonpayment of charges or for other violations 
of this tariff subject to Section 2.5.1 
herein. 

Customers shall not use the service provided 
under this tariff for any unlawful purpose . 

The Customer is responsible for notifying the 
Company immediately of any unauthorized use 
of services. 

2.3 Lilbility of th4 Qpppapy 

2.3.1 

2.3.2 

2.3.3 

The Company shall not be liable for any 
claim, loss, expense or damage for any 
interruption, delay, error, omission, or 
defect in any service, facility or 
transmission provided under this tariff, if 
caused by an act of God, fire, war, civil 
disturbance, act of government, or due to any 
other causes beyond the Company's control . 

The Company shall not be liable for, and 
shall be fully indemni f ied and held harmless 
by the Customer against any claim, loss, 
expense, or damage for defamation, libel, 
slander, invasion, infringement of copyright 
or patent, unauthorized use of any trademark , 
trade name or service mark, proprietary or 
creative right, or any other injury to any 
person, property or entity arising out of the 
material, data or information transmitted. 

No agent or employee of any other carrier or 
entity shall be deemed to be an agent or 
employee of the Company. 

Iaaueda January 15, 1999 Bffectivea 
Bya rrank Brown, President 

33 Qulf Breese Parkway 
Qulf Breese, rlorida 32561 
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2.3.4 

2 . 3.5 

2.3 . 6 

2.3.7 

The Company's liability, resulting in whole 
or in part from or arising in connection with 
the furnishing of service under this tariff, 
including but not limited to mistakes, 
omissions, interruptions, delays, errors, or 
other defects shall not exceed an amount 
equal to the charges provided for under this 
tariff for the long distance call for the 
period during which the call was affected. 
No other liability in y event shall attach 
to the Company, except as ordered by the 
Commission. 

The Company shall not be liable for and shall 
be indemnified and saved harmless by any 
Customer or by any other entity from any and 
all loss, claims, demands, suits, or other 
action or any liability whatso~ver, whether 
suffered, made, instituted, or asserted by 
any Customer or any other entity for any 
personal injury to, or death of, any person 
or persons, and for any loss, damage, 
defacement or destruction of the premises of 
any CUstomer or any other entity or any other 
property whether owned or controlled by the 
CUstomer or others. 

The Company shall not be liable for any 
indirect, special, incidental , or 
consequential damages under this tariff 
including, but not limited to , loss of 
revenue or profits, for any reason 
whatsoever, including t he breakdown of 
facilities associated with the service, or 
for any mistakes, omissions, delays, errors, 
or defects in transmission occurring during 
the course of furnishing service. 

The remedies set forth herein are exclusive 
and in lieu of all other warranties and 
remedies, whether express or implied, 
INCLUDING WITHOUT LIMITATION IMPLIED 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR 
A PARTICULAR PURPOSE. 

Issueda January 15, 1999 •ffectivea 
By: l'r&Dk Brown, Pre•ident 

33 Gulf Breese Parkway 
Gulf Breese, l'lorida 32561 
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2.4.1 

2.4.2 

2.4.3 

2.4.4 

2.4.5 

2.4.6 

The CUstomer is responsible for placing any 
necessary orders and complying with Lariff 
regulations. The Customer is also 
responsible for the payment of charges for 
services provided under this tariff . 

The CUstomer is responsible for charges 
incurred for special construction and/or 
special facilities which the Customer 
requests and which are ordered by Southern on 
the CUsto~r's behalf. 

If required for the provision of Southern's 
aervices, the Customer must provide any 
equipment space, supporting structure, 
conduit and electrical power without charge 
to Southern. 

The CUstomer is responsible for arranging 
access to its premises at times mutually 
agreeable to Southern and the CUstomer when 
required for Southern personnel to install, 
repair, maintain, program, inspect or remove 
equipment associated with the provision of 
Southern's services. 

The CUstomer shall cause the temperature and 
relative humidity in the equipment space 
provided by CUstomer for the installation of 
Southern's equipment to be maintained within 
the range normally prov i ded for the operation 
of microcomputers. 

The customer shall ensure that the equipment 
and/or system is properly interfaced with 
Southern's facilities or services, that the 
signals emitted into Southern's network are 
of the proper mode, bandwidth, power and 
signal level for the intended use of the 
subscriber and in compliance with criteria 
set forth in this tariff, and that the 
signals do not 

Issued: January 15, 1999 Bffectivea 
By: Prank Brown, Pre•ident 

33 Gulf Br•••• Parkway 
Gulf Breese, Plorida 32561 
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damage equipment, injure personnel, or 
degrade service to other CUstomers. If the 
Federal Communications Commission or some 
other appropriate certifying body certifies 
terminal equipment as being technically 
acceptable for direct electrical connection 
with the telephone network, Southern will 
permit such equipment to be connected with 
its channels without the use of protective 
interface devices. If the Customer fails to 
maintain the equipment and/or the system 
properly, with resulting imminent harm to 
Southern equipment, personnel or the quality 
of service to other CUstomers, Southern may, 
upon written notice, require the use of 
protective eq11 ipment at the Customer's 
expense. If chi 9 • ~~s to produce 
•atisfactory qu · 1 ~ _ •nd safety, Southern 
may, upon writt en 1u t ~, terminate the 
Customer's service . 

2.4.7 rhe Customer must pay Southern for 
replacement or ~epair of damage to the 
equipment or facilities of Southern caused by 
negligence or willful act of the Customer or 
others, by improper use of the services , or 
by use of equipment provided by Customer or 
others. 

2.4.8 The CUstomer must pay for the loss through 
theft of any Southern equipment installed at 
CUstomer's premises . 

2.4 . 9 If Southern installs equipment at Customer's 
premises, the Customer shall be responsible 
for payment of any applicable installation 
charge. 

2 . 4 . 10 The CUstomer must use the services offered in 
thi• tariff in a manner consistent with the 
terms of this tariff a.ld the policies and 
regulations of all state, federal and local 
authorities having j urisdiction over the 
servi ce. 

I••u•d• January 15, li§i •ffectivea 
Byz PraDk Brown, Pre•ident 

33 Gulf Br•••• Parkway 
Qulf Breese, •lorida 32561 
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2.5 CtAcellatigp or lpterruption of Seryicet 

.2.5.1 

2 . 5.2 

Without incurring liability, upon five (5) 
working days' (defined as any day on which 
the company's business office is open and the 
U.S. Mail is delivered) written notice to the 
CUstomer , Southern may immediately 
discontinue services to a Customer or may 
withhold the provision of ordered or 
contracted services: 
2.5.1.A For nonpayment of any sum due 

Southern for more than thirty (30) 
days after issuance of the bill for 
the amount due, 

2.5.1.8 

2.5.l.C 

2 . 5.1.0 

For violation of any of the 
provisions of this tariff, 

For violation of any law, rule, 
regulation, policy of any governing 
authority having jurisdiction over 
Southern's services, or 

By reason of any order or decision 
of a court, public service 
commission or federal regulatory 
body or other governing authority 
prohibiting Southern from 
furnishing its services. 

Without incurring liability, Southern may 
interrupt the provision of services at any 
time in order to perform tests and 
intpections to assure compliance with tariff 
regulations and the proper installation and 
operation of CUstomer and Southern's 
equipment and facilities and may continue 
such interruption until any items of 
noncompliance or improper equipment operation 
so identified are rectified . 

Iaaueda January 15, lttt •ffectivea 
By: rrank Brown, Preaident 

33 Gulf Br•••• Parkway 
Gulf Breese, rlorida 32561 
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2.5.3 

2.5.4 

I••ueda January 15, 
Byr 

Service may be discontinued by Southern 
without notice to the Customer, by blocking 
traffic to certain counties, cities or NXX 
exchanges, or by blocking calls using certain 
CU•tomer authorization codes, when Southern 
deema it necessary to take such action to 
prevent unlawful use of its service. 
Southern will restore service as soon as it 
can be provided without undue risk, and will, 
upon request by the CUstomer affected, assign 
a new authorization code to replace the one 
that has been deactivated. 

The Customer may terminate service upon 
verbal or written notice for the Company's 
atandard month to month contract. Customer 
will ~e liable for all usage on any of the 
Company's service offerings until the 
CUstomer actually leaves the service . 
CUstomers will continue to have Company usage 
and be responsible for payment until the 
CUstomer or its agent notifies its local 
exchange carrier and changes its long 
distanc~ carrier. 

ltit •ffectlver 
rraak Brown , Pre•ident 
33 GUlf Bre~•• Parkway 

Gulf Breese, rlorida 32561 
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2.6 Crtdit A11911pQ• - IDt•rryptioD of ••rvia• 

2.6 . 1 

2.6 . 2 

Credit may be given for disputed cal l s, on a 
per call basis. 

Credit shall not be issued for unavailability 
of long distance services. 

I••ueda January 15, lttt •ffectlvea 
By: •r&Dk Brown, Preaident 

33 Gulf Breese Parkway 
Gulf Breese, Florida 32561 
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The Company does not require deposits. 

2. 8 Mvuce PtYMPtil 

The Company requires advance payments for recurring and 
non-recurring charges . This will be applied against 
the next month's charges, and if necessary, a new 
advance payment will be collected for the next month . 

2.9 Peypept ap4 Billipq 

2.9.1 Service is provided and billed on a billing 
cycle basis, beginning on the date that 
service becomes effective. Billing is 
payable upon receipt. 

I11ueda January 15, 1999 8ffectivea 
Bya Vr&Dk Brown, Pre•ident 

33 Gulf Breeze Parkway 
Gulf Breese, Florida 32561 
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2.9.2 The customer is responsible for payment of 
all charges for services furnished to the 
CUstomer, as well as to all persons using the 
CUstomer's codes, exchange lines, facilities , 
or equipment, with or without the knowledge 
or conaent of the Customer. The security of 
the CUstomer's Authorization Codes, 
subscribed exchange lines, and direct connect 
facilities is the responsibility of the 
CUstomer. All calls placed using direct 
connect facilities, subscribed exchange 
lines, or Authorization Codes will be billed 
to and must be paid by the Customer. 
Recurring charges and non-recurring charges 
are billed in advance. Charges based on 
actual usage during a month and any accrued 
interest will be billed monthly in arrears. 

2.10 ColltctiQA Qoata 

In the event Company is required to initiate legal 
proceedings to collect any amounts due to Company for 
regulated services, or for the enforcement of any other 
provision of this tariff or applicable law, Customer 
shall, in addition to all amounts due, be liable to 
Company for all ~easonable costs incurred by Cow) any in 
such proceedings and enforcement actions, including 
reasonable attorneys' fees, collection agency fees or 
payments, and court costs. In any such proceeding , the 
amount of collection costs, including attorneys' fees , 
due to the Company, will be determined by the court . 

2.11 Tue• 

All federal, state and local taxes, assessments, 
surcharges, or fees, including sales taxes , use taxes, 
gross receipts taxes, and municipal utilities taxes , 
are billed as separate line items and are not included 
in the rates quoted herein, except for prepaid cal'ing 
cards . 

Iaaueda January 15, 1999 •fftctivta 
Bya Prank Brown, Pre1ident 

33 OU1f Breese Parkway 
OUlf Breese, Florida 32561 
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SIC'J'ION 3 - DUCUmQII or SIRVICI 

3.1 Computation of Cb•rqe• 

3 .1.1 

3 . 1.2 

Formula: 

The total charge for each completed call may 
be a variable measured charge dependent on 
the duration, dittance and time of day of the 
call . The total charge for each completed 
call may also be dependent only on the 
duration of the call, i.e. a statewide flat 
rate per minute charge. The variable 
measured charge is specified as a rate per 
minute which i1 applied to each minute . All 
calls are measured in increments as set f orth 
in the Rates Section of this tariff. All 
calls are rounded up to the next whole 
increment. 

Usage charges for all mileage sensitive 
products are based on the airline distance 
between rate centers associated with the 
originating and terminating points of the 
call.The airline mileage between rate centers 
is determined by applying the formula below 
to the vertical and horizontal coordinates 
associated with the rate centers involved . 
The Company uses the rate centers that are 
produced by Bell Communications Research in 
the NPA-NXX V&H Coordinates Tape and Bell's 
NECA Tariff No. 4. 

I ~Vl-V2l
1 + CH1 - H2l 2 

\ 10 

Issued: January 15, 1999 lffective a 
By: Prank Brown, Pre1ident 

33 OUlf Br•••• Parkway 
OU1f Breese, Florida 32561 
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Timing begins when the called station is 
answered and two way communication is 
possible, as determined by standard industry 
methods generally in use for ascertaini ng 
answer, including hardware an~wer supervision 
in which the local telephone company sends a 
signal to the switch or the software 
utilizing audio tone detection. Timing for 
each call ends when either party hangs up. 

Southern will not bill for uncompleted calls. 

3.2 cuat27·r Cg=plaiptl AD4/or Billipq Di1put11 

Customer inquiries or complaints regarding service or 
accounting may be made in writing or by telephone to 
the Company at: 

33 Gulf Breeze Parkway 
Gulf Breeze, Florida 32561 
(888) 831-5233 

Issueda January 15, 1999 :lffectivea 
Bya Wraak Brown, 5reaident 

33 Gulf Br•••• Parkway 
Gulf Bree•e, Wl~rida 32561 
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Any objection to bille~ charges should be reported 
promptly to Southern or its billing agent . Adjustments 
to CUstomers• billa shall be made to the extent that 
recorda are available and/or circumstances exist which 
reasonably indicate that such charges are not in 
accordance with approved rates or that an adjustment 
may otherwise be appropriate. A Customer who is unable 
to resolve a billing dispute with the Company may 
contact the Commission by telephone at 1-800-342 - 3552 
to intervene in the billing dispute. 

3 • 3 Level of lerri.qe 

A CUstomer can expect end to end network availability 
of not leas than 99' at all times for all services . 

3.4 lilltpq IA'itr Qgpdt,ioas 

When billing functions on behalf of Southern or its 
intermediary are performed by local exchange telephon~ 
companies or others, the payment of charge conditions 
and regulations ot such companies and any regulations 
imposed upon these companies by regulatory bodi~s 
having jurisdiction apply . Southern's name and toll­
free telephone number will appear on the Customer's 
bill. 

I••uedz January 15, lttt •ffectiver 
Byz Prank Brown, President 

33 OUlf Br•••• Parkway 
OVlf Breese, P1orida 32561 
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3.5 Seryice Offeripqt 

3 . 5 . 1 

3.5.2 

3.5.3 

Iaaueda January 15, 
By: 

1+ Dialing 

This service permits Customers to originate 
call via awitched or dedicated access lines, 
and to terminate intrastate calls . The 
customer dials "1+" followed by "ten digits" 
or ciials "lOlXXXX" followed by "1+ ten 
digita". 

Travel Cards 

The CUatomer utilizes an 11 digit "toll-free" 
accets number established by the Company to 
access a terminal. Upon receiving a voice 
prompt,· the Customer uses push button dialing 
to enter an identification code assigned by 
the Company, and the ten digit number of the 
called party . 

800 Service (Toll-Free) 

This aervice is inbound calling only where an 
800, 888 or other toll-free prefix number 
ring& into a CUstomer's premise routed to a 
specific telephone number or terminated over 
a dedicated facility. 

ltii •llectivea 
Prank Brown, Preaidant 
33 Gulf Br•••• Parkway 

Gulf Br••••, Florida 32561 
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Southern Prepaid Calling Cards 

This service permits use of Prepaid Calling 
Cards for placing long distance calls . 
CUstomers may purchase Southern Prepaid 
Calling Cards at a variety of retail outlets 
or through other distribution channels . 
Southern Prepaid Calling Cards are available 
at a variety of face values ranging from five 
dollars ($5.00), in one dollar ($1.00) 
increments. Southern Prepaid Calling Card 
service is accessed using the Southern toll ­
free number printed on the card . The caller 
is prompted by an automated voice response 
system to enter his/her Authorization Code, 
and then to enter the terminating telephone 
number . Southern's processor tracks the call 
duration on a real time basis to determine 
the number of Telecom Units consumed. The 
total consumed Telecom Units for each call is 
deducted from the remaining Telecom Unit 
balance on the CUstomer's Southern Prepaid 
Calling Card. 

All calls must be charged against Prepaid 
Calling Card that has a sufficient Telecom 
Unit balance . A Customer's call will be 
interrupted with an announcement when the 
balance is about to be depleted. 

In order to continue the call, the Customer 
can either call the toll-fr ee number on the 
back of the Southern Prepaid Calling Card and 
"recharge" the balance on the card using a 
nationally recognized credit card, or the 
CUstomer can throw the card away and purchase 
a new one. Calls in progress will be 
terminated by the Company if the balance on 
the Southern Prepaid Calling Carj is 
insufficient to continue the cal l and the 
Customer fails to enter the number of another 
valid Southern Prepaid Calling Card prior to 
termination. 

Ia•ueda January 15, 1999 •ffectlvea 
Bys Prank BrOWD, Pre•ident 

33 Gulf Br•••• Parkway 
Qulf Breese, l'lorida 32561 
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A card will expire on the date indicated on 
the card, or if no date is specified, 12 
months from the date of first usage, or the 
date of last recharge, whichever is later. 
The Company will not refund unused balances. 

A credit allowance for Southern Prepaid 
Calling Card Service is applicable to calls 
that are interrupted due to poor 
transmission, one-way transmission, or 
involuntary disconnection of a call. To 
receive the proper credit, the Customer must 
notify the Company at the designated toll­
free customer service number printed on the 
Southern Prepaid Calling Card and furnish the 
called number, the trouble experienced (e .g. 
cut-off, noisy circuit, etc.), and the 
approximate time that the call was placed. 

When a call charged to an Southern Prepaid 
Calling Card is interrupted due to cut-off, 
one-way transmission, or poor transmission 
conditions, the Customer will receive a 
credit equivalent of one Telecom Unit. 

Credit allowances for calls pursuant to 
Southern Prepaid Card Service do not apply 
for interruptions not reported promptly to 
the .Company or interruptions that are due to 
the failure of power, equipment or systems 
not provid~d by the Conpany. 

Credit for failure of service shall be 
allowed only when such failure is caused by 
or occurs due to causes within the control of 
the Company . 

I 

The Company will block all calls beginning 
with the NPA "900" and NXX "976" calls, 
therefore such calls can not be completed . 

Isaueds January 15, 1999 •ffectlvea 
Bys Frank Brown, Pre•ident 

33 Gulf Breese Parkway 
Gulf Breese, Florida 32561 
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3.5.5 

3 . 5 . 6 

3 . 5 . 7 

Iaaueda January 15, 
By a 

Directory Assistance. 

Access to long distance directory assistance 
is obtained by dialing 1 + 555-1212 for 
listings within the originating area code and 
1 + (area code) + 555-1212 for other 
listings. When more than one number is 
requested in a single call, a charge will be 
applicable for each number requested, whether 
or not the number is listed or published . 

Emergency Call Handling Procedures 

Emergency "911" calls are not routed to 
company, but are completed through the local 
network at no charge . 

Promotional Offerings 

The Company may offer approved special 
promotions of new or existing services or 
products for limited time periods as approved 
by the Commission. These promotions will 
include specific tariffed starting and ending 
datea .. All such promotions will be offered 
on a completely non-discriminatory basis . 
All such tariffed promotions must be approved 
by the Commission and must state exactly what 
charges are being reduced or waived, who is 
eligible, and what Customers have to do to be 
eligible. 

199i •tfectlvea 
Prank Brown, Preaident 
33 Gulf Br•••• Parkway 

Oulf ar .. se, Plorida 32561 
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4.1 1+ DialiDR 

$0 . 25 p~r minute switched 

$0 . 25 per minute dedicated 

PSC TARIJ'J' NO. 1 
ORIGINAL SBBBT 27 

Calls are billed in one minute increments. 
A $5 per month service charge applies. 

4.2 Travel Cardl 

$ . 25 per minute 

Calls are billed in one minute increments. 
A $.25 per call service charge applies . 

4.3 Toll rree 

$0 . 25 per minute 

A $10 per month per number service charge applies . 
Calls are billed in one minute increments . 

4.4 Prepaid Callfpq Cardl 

$.25 Per Telecom Unit 

Iaaueda January 15, 1ttt •ffectivea 
Bya J'rADk Brown, Pre•ident 

33 Qulf Br•••• Parkway 
Oulf Br••••· J'lorida 32561 
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4.5 Directory Afaiat&Ace 

$.95 per each number requested 

4.6 Betura•d Check pbtrqe 

$20.00 

4.7 Rate Peri~ 

Monday - Friday 

8 a .m. Daytime Rate Period 
to 
5 p.m.• 

5 p.m. Bvening Rate Period 
to 
11 p.m.* 

PSC TARIPP NO. 1 
ORIGIMAL S .. ST 28 

Sat. Sun . 

Bvening 
Rate 
Period 

11 p.m. Night/Weekend Rate Period 
to 
8 a.m.* 

* To but not includin 9 
When a meaaage spans more than one rate period, total 
charges for the minutes in each rate period are 
calculated and the results for each rate period are 
totaled to obtain the total message charge. If the 
calculation results in a fractional charge , the amount 
will be rounded down to the lower cent . 

I a sued' January 
Byz 

15, 1999 •ffectivez 
Prank Brown, Preaident 
33 OUlf Br•••• Parkway 

Gulf Brteae, P1orida 32561 
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4.8 lattl Appliqlblt for lltripp/lpttqh Ippttrf4 PtEIORI 

For intrastate toll messages which are communicated 
using a telecommunications device for the deaf (TOO) by 
properly certified business establishments or 
individuals equipped with TDDs for communications with 
hearing or speech impaired persons, the rates shall be 
evening rates for daytime calls and night rates for 
evening and night calls. 
Intrastate toll calls received from the relay service, 
each local exchange and interexchange 
telecommunications company billing relay call will be 
discounted by SO percent of the appl i cable rate for a 
voice nonrelay call except that where either the 
calling or called party indicates that either party is 
both hearing and visually impaired, the call will be 
discounted 60 percent off the applicable rate for voice 
nonrelay calls. 

Florida Public Service Commission Rules and Regulations 
require the Company to provide the first so directory 
assistance calls initiated per billing cycle by 
handicapped persona free of charge. 

4.9 '"Ployet CopqtlliODI 

The Company does not offer employee concessions. 

4 • 10 Latt l!Mrge 

1.5, monthly or the amount otherwise authorized by law, 
whichever is lower. 

4.11 Paypbqpa Dial AroUDd SurChaEal 

A dial around surcharge of $.35 per call will be added 
to any completed INTRAstate toll access code and 
subscriber 800/888 type calls placed from a publ ic or 
semi-public payphone. 

IIIUida Jaauary 15, lttt KffectiVII 
Bya Praak Brown, Preaident 

33 Gulf Br•••• Parkway 
Gulf Br••••· Plorida 32561 
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OCT-20-98 TUE 10:33 FROOIER FAX t«J. 8509348222 P. 02 

~ 'rll.EMANACiEMENTOlOUP ~ 
STA1'!M!NT or AI8BTB. LJAIJUn:ES AND 1QU1TV. INCOME TAX BASIS· 

Ct.JUENT 4S.~F.TS 
COMPASS BANK 
ACCRUED SEPT. SA1.ES 

TOTAL CURRENT ASSETS 

PI.OP.Iii.'N AND EQUIPMDIT 
DEP~CIABLE ASSETS 
ACC'tJM\JLA TED DEPltECIA TION 

TOTAL PR.OPEJl'IY AND &QUIPMENT 

OTHEll ASSE1'S 
INVESTMENT IN LLC 
DEPOSITS· ON ACCOUNTS 
OaGANIZA.nON COSTS- NET 

TOTAL OTHEJl ASSETS 

TOTAL ASSETS 

CURR.ENT LIA.Bn..mES 
NOTE PAYABLE 
NOT£ PAY AJ!Itz 
PAYR.OU UABlUT~ 

TOTAL CU'RRENT LlABILlTIES 

LONO-TERM LJABR.rrms 

TOTAL LONG-TERM LIABR.ITtES 

TO"" AL UABILJTIES 

CAPITAL 
RETAINED EA.KNINGS 
COMMON STOCK 
DlVlDENDS 
NET INCOME 

TOTAL CAPITAL 

TOTAL LlABILITmS & CAPITAL 

s 

s 

SUT!MBElllO, 1998 

10,4?.4 
131,189 

ASSCTS 

29,247 
<29.247.:· 

4450,000 
7,442 

Ui 

142,913 

0 

467.411 

S Gl0,401 .. 

IJA811.1TJES AND CAPlT AL 

200,000 
liO,()Or 

Z.602 

s 

382,602 

0 

3&2,602 

27.7,799 

SEE ACCOMPANYING ACCOUNT ANTS' COMPII.A TTON REPORT WHlCH IS AN lN'JCOR.AL PART Of nflS STATEMENT. 
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~m.INANACIMENTGaOUP .JI 
ST A 1'!MINT 01' I2V!N\J!S AND !XP!NW -INCOie TAX BASIS-

fOR 'I'M! Nl.N.t£ MONTHS ENDINCi 5!1'nM.Ba lO, 1"1 

YeartoOU; 
ltEVENUCS 
SALES- JANUARY · AUGUST s 756.371 15.09 
SALES • SEPTEMBER 132,419 .~.91 

TOTAL REVENUES Ul.160 100.00 

EXPENSES 
PA YllOLL EXPENSES ~5.119 21.78 
ACCOUNTING S,919 0.67 - ADVERTJSINCi 1,17l 1.00 
AUTO 2.82S 0.32 
EMPLOYEE AlJI'O 6,477 0 .73 
BANK FEES M 0.01 
COMMISSIONS 66,115 7.s2 
DUES AND SUIS£(.;1UYf10NS 1,j00 0.17 
ENTeRTAINMENT/MEALS 3,116 0.36 
INSURANCE 6.ZS7 0.70 
INTEJU::ST EXP.ENSE 1,103 0.20 
LEASED EQUIPMENT 924 0.10 
MISCELLANEOUS 6lS 0.07 
OFFICE EXPENSE 34,739 3.91 
PROFESSIONAL EXPENSES 27.141 3.1) 
RENT $1J64 $.17 
R.EPAlRSI MAINTENANCE 2..502 0.21 
LICENSES/PERMITS 2.730 0.31 
SUPPLIES 208 0.02 
TAXES 26,194 2.9S 
TElEPUONF. 21.993 2 ... 7 
TRAVEL SS,I3S 6.23 
UTILITIES 2.741 0.31 
R.EIMBUR.SEMENTS 2.151 O.l -1 

TOTAL EXPENSES 519,321 66.30 

NfTlNCOME s 199,539 33.70 

SEE ACCOMPANYING ACCOUNTANTS' COMPILA TTON REPORT WHICH IS AN INTEGRAL PART Of THIS ST A TEM£NT. 
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EDUCA!ION 

.... c.~I.Ph.D. 
-NIII.,Ditwa 
llolllle. AL _. 
CIMJ 344 1310 CHJ 
, .. , ... 1171 CW) 

8ftiCicwll.cet1.ecet.net 

August 1888 to M8y 1183: UniYerlity d AI ..... Tuscaloola. Ph.D. in M8u 
~ Mljor Alee: Theory, Procetlll, end Effecta. eogn.ta: 
New Communlc8tion Tectilotogiel. 

AAO.alt 1i87 to u.y181t. Univetlity of AI._,., TUIC8Ioota, M....,. d Alta in 
Telecommunicllon 8nd Film. 

Jlne 1985 to pr111nt Dndor, The Center for Telecornmunirationl 
TecnnoiOgy, UnivWiily d Alelma, Brewton, Al. RMponliOie for 811 f8Citl 
of oplf1ltion d ..... ~ canter deeigned to incn•• .. ~ 
- utilzltion d ~ tec:hriOiogy throughout the ..... 

Sept8mber 1183 to Jww 1915: Alai8t8nt Profeuor, University d Souch 
Alllbeme. Taught CXUM~ in new c:omnu1ication technotogiel, television 
production, rnedie theory, end media effecta. Supervised cbded r1ll8ltCh 
projeCtS a..-on • number d CPdlaete and tt.te committee~. 
Continued ~~dive ..... ch pragl., lnveltigating f&tcn infi'*'Cing u..,. 
lnvotvement with new c:arnrruMcetion tec:MologieS. 



1ST AL C~ Uf 

Auguat 1992toAuQult 1883: Rele•ch Fellow,lnltiueforCommunicalion 
R....ch. MaMgld-'"-opetltionl dIN~. Conduct8d lnd 
aupervtMd v.wx. ...... a. lnd tec:h1icll .. .dl8'11n tndudlng dlta 
ICqUisltion, dllll ..tye~~, n writing, retUting tn •••' ~lcltionl. 
Pwchaled. evetu111d, n ~new hlrdw .. and laftwl• for the 
I~ for Comrrulicetion R811•ch. Deligned, inltalled, 8nd ~ 
• loc.l ern COfnPI*' ~. Served a d8ta .cquisition .net allltic8l 
Malylia ~for t.culty 8nd Ph.D. etudenll. Allilted in the eva.tion 
of aeveral ey11ems for dilt8nce 1e1mtng via Htellite. 

Febr\*Y 1982 to~ ~g~llt 1813: MuJtimecb System~ Deljgner. Primary dutiel 
included MNing M delign contubnt .nd coordinator for., intendve 
multimedJaiMihernlticl ccuw developed at the Univerlity d ~eblma. 

Augult 1112 to- 1•1: A4n=llnltruetor. MC 101. I~ 10 ..... 
Communic:allon, Sprtng. 1113. Served 81 co-inltructDt (wilh ... I lingl Blyant) 
ofMC 550, Afaa ~ RN,Nn:h "efhoda, F•ll. 1~. 

J~ 1881 to July 1982: BenScuh FoundMion ~eiiCOITtmunic8tiona R•••ch A11i1e.-. Dutiel included: Conducting or IUpefViaing V8rioua 
Allll~ efidii\JOII reNting in _..enll public:.tiona; pi• fling. purch81ing, 
lnd over111ing inltllllk)n d equipment for the Institute for ~on 
ReleM:h; anc1 lllieli'IG in the ev.tUIIion of diance laming ayatMw .nd 
progrwna. AIIO ...:1 • edniniatrative Mliltn to the BeiiSouth 
FoundMion for • ocn.•a. TetecommunCatioM: Cottnecting Colege 
Studeta to tltelnformti/Jon Age (Atlara, GA. October &a. 1990). 

Auguat 1889 to Declmber 1880: Gr8duete Teeing Alliant (GTA). Tuc:her 
d Record for BFC 339, Brtledt»lt News Operation (one-Mit time) . 

August 1988 lO tMy 1989: GlwduMe Teaching Aaliant, Unw..tty of At.,.,.. 
Lab instructor for I~ to Mecfa Writing. Outies included lecturing, 
evaluation, .nd recatd kelping. Reaponsible for 70% d student' a Qtade in 
tne Clau. 

August 1987 toM~ 1988: Gnldunt Teaching Aaliatant (GTA), Univefsjty of 
Alabam•. ~ included student grading, record keeping, and leeUing. 
Coursea ••i•ed: (1) 11ot1on Picture History ana Criticism, (2) 
Telecommunlclltlon AMftetk:s. 

woos 
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• 
No\rembee ,. to -1887: Cftphicl ~lltor. production eaiant. and 

C8nWa operalar, WC"·TV, T~. AL. Setved a aallt8nt producer 
tor one .-.ey MWKI at Reeponlible ror cre.ting QriiPhiCI for ttw. daily ,....-=•••· Opef.a.t ltudio ~end ENG cownera on • ,._. bMil . 

October 1915 to Mlly1-: 8th-12th gr..- Englilh inatructor, Marietta B. 
Jahi1lon School, Famape, AL. Dutiea included the daily inltrudion, 
ev~. CO&Neling, and recad kMping Of studenCI enrolled in high IChool 
level Englilh ccuwelt the ldlOOI. 

PUIIUCA110N8 

Rockwell, S.C., & ~ J. (WNW review) lntetectivity and enjoyment in • 
muttimecfill•~ application for chllchn. 

Bryn. J., & Rocloturell. 8. c. (under review). Three experimental i,.,eetiptions 
d the efftlcU d bedfGraund medi• on ltudying, doing homework. ~ 
Ieeming. 

ScoU, C .. & Rackwell, S. C. (In PNII). The .rect d cormuMcation, ~. end 
tec::Mology IPPf.,...., on lblihood to uae new cormuMcation *"" aologies. 
C~E':tlut*or. J~. 1887. 

Btyent J., Rockwell, 8. C., & Owenl J. W. (1914 ). ''Buzz• belltera" end "b8rn 
tuner~:" The etlilcll fA watriling the ~ go "dOwn to the wire... .JoutnM of 
Spott and Social , ..... 18(4), 326-339. 

Btyent. J., & Rockwell, S. C. (1994). er.cta d masive ..-n to 
..,...,ly~ priiNtime e.levlaion pr~ on edDie a cents',..,... 
~ In D. Ziln.-11, J. ary.rt. &A. Huston (Edl.), ~. childlen, and 
family: Social at:lefJtilk;, clinical, end psychoanalytic~. Hi~. 
NJ: a..wrence Etlbeurn Alaoc:i.ta. · 

ZIHmam, D., Rockwell, S., Sc:hweitar, K, & Sunder. S. (1993). Does tunor 
enn.a discomfort toleranc»? Mot/vetion and Emotion 17(1 ), pp. 1-21 . 

Bryant, J. & RociMell, S.C. (1893). Remote c:oubol devices in tetev11ion 
program 11l1ction: &perimental evidence. In J . W._ (Ed.), The remote 
control deWce in 11M new. of te/eviaion. New Yortc: Prweger. 

Bryn, J., & Roc:kweU. S. C. (1191). Integrating r.ceptlon and reaction 
processes: Emergtng 8nd evolving models. In J. 8ry8nt & 0 . ZJIInwm (Edl.), 
Responding to the setNn: Reception end mac:tion ~aes (pp. 217 -228). 
HillsdaJe, NJ: Lfirencl Ertbaum AIIOdatel . 

WOH 



Bryn, J., ....,..,_, M., Rockwell. S .. Love. C., Shastri. V .. Opplilger. P., & Pope, 
J. (1el3). Violence in c:hilehn's animated television pt'OgrWnl: cro, r..,. 
Mutant Ninja T ..... , end The New AdWnfuNI ol *"nie the Pooh. 
TUIC8Ioou, AI..: lnltitute for Communiclltion Retearch (~ pp.) 

ary.nt. J .. ~1. S., MIDtwell, M., Love, C .. Oppliger, P., & Shastri, V. (1993). 
Audience ,..,_. to Cybeteultu,.. TuscalooA, AL: Institute for 
Comnu'liclltion Rlllarch (!5 pp.J 

Bryn. J ., Manfell, M., Scott, L, Rockwell, S .. & Love, C. (1990). n-IN United 
Star Networlc ...,.faon tepott 18fi-.1HO: Vol. 1: lnltOduction and~. 
TUIC8Ioola. AL: lnltllute for Comrru'11cation ~. (1 i pp.] 

Bryant, J., Love, C., U.X.U, M., Rockwell, S .• & ScoU, L (1880). TI-IN Unilfld 
St.r Network~ tepOtt 1989-1HO: Vol. II: Technical repotts: • 
w.ts. TUIC8IOola, AL: lnltitu&e tor Communialtion Re• •• ch. [1 n pp. 1 

8ty8nt. J., Copellnd, G .• Rockwell, S., Love. C., Maxwell, M., Owens, J., & 
Wood, C. (1980). 11-IN United StarNetworlceva/UIIIion repolt 1988-1HO: 
Vol. 111: Tecltt*:el ,_,.: Normetive data and question,.. evaluation. 
TUICaloQM, AI.: lnltitule for Communication Re..-ch. (103 pp.J 

Bryant. J., Rodtwen, 8., Gaam8nn, R., & Hyde, J. (1988). A ptrtllle of 
telecommunicllt higher educ:alion in the Southeatem U.S.A . Report 
present8d ~the BeiiiOUth F~. Tuscaloola. AL: University d 
AJebaiM. (110pp.) 

Bry.m, J., Rocttwell, S ., Gaumenn, R., & Hyde, J. (1968). Communic«ion 
curriculum .,.,... Report present8d to Lawrence ErfbaLrn Aasoa.t•. Inc., 
~ilherl. TUIC8Ioola, AL: The University d Alabema. [712 pp.] 

CONFEReNCe PRESENTATIONS 

Presentation on the usa rA ptefeience anaJysis systems to meetlle .uc:tienoe 
response~ .,..._.ed to the 26th Annual lTV A lntemetionat Conference, 
Anaheim, CA. June, 1-.. 

Co-author with .-wqs Btyent end John Owena at • paper entitled ··auzzer 
Beaters' .-ld 'Bam Bumera': The effecta on enjoyment d watChing tM gerne 
go 'Down to the Wire."' pNMnted to the 79th Annuel Meeting of the Speectl 
Communieetion Auociation, M*"i BeliCh, FL. November 1993. 
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pll&tbra ""W' • .. dis .. lpld • IIIIPicldoa. Ulill *lliple Dorm sa I M (NDI). 61111 ..._.lib 
•l'lllllll•lll...,bJ61plpir ma'tbllaps•••--•••-- 'llf ..-..... ,.. 
cum-.-.4 ............. .,,.....,..... . 

• c;,., C.''*'~ /WJ«<• A \ .... II If 1r llr VIMIIIaidQL III"W llfMd• • 
VmdoM95pldna, ,..,...._...,. lapad•ll'fi"*'-M._.OII•a If'' MIDlle...S. 
)IIGmnlt..a ... .a, I J u•ldCtM a•c.,'JhDkiiiiDdwlll'._. 

• ISODI__,.. ,.,.._,...Aia';.eenlllll lwvt.llllllc lfJI'~e~t~ts.-c & 
WCIIbdwtdaNia .. MidiiVilwA*!I .. MidiVIeWSDKID~t__. .._.., ..... Vilw 
(MI4) 150~•111•11& 

• ~ ho/«1• • ,..,, 1111r far Vllual BaaiciiQl, ~ lftihat• • W1:a t • 95 pill' =· 
Develaped Dlla CoDocdna -~~~~ .-' • Dtltwly Wli~CIII far....... I~ ID Wle iD 
--- , .. Dam' .......... lapcy.,.. .. VIIull ..... ..,. ......... 
JA*IIdiiiDSQI-S... ..,, •• 'llllriDf!__,llir--11--•dll- r •• ;~ .,_ 
lilwlae -'-Ill v..IJII& AfpllaiiO' 1110 fad• .... I c:llnii1DOL 

Aut1993 - s.p 19M 
ldr ......... .,. Cas I HI lt*rob(M~S.WW 

Dec 19510-Auc ltn 
MJSM II 

Militllry~ 

• PJCIIIIdy bald f'lllk ol cv I I Ul AIJJty ._.... 
t ar.:bQuellftecliDMdlTI lflllll'~aC.,...a~Corpe 
• Deled Slama v-. PanaafMiillllllD e, K ...... olSIUdlAnbia 

Ed•ca.-.aadT,.... 
• Projccc&lfn•d ,_.JUKU 1 ,.r..-..x..eo-..._1!11, c:taT .... PIIIr.NC(MI '96) 

• Pr'o.jeQ ... •-Trlillial. ~c,. ,.... ae-dl rn.p ..-. NC <Auc'''> 
• OYer lOO bowl ol~ wl:tlakll ...... iD C. C++, Mod(,,,,._ DB DMip, SQL. V1S .a Jan 
• BS, CCIII!pl*r W•~m. Sprtnf Hill eon.p. MobOe,'AL (May 'II) 

,....,", 

Clou 
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• 
t•s sn.wood 
Mobile, AL 36607 

3:U 479 3229 H 
3J.4 602 6370 w 

• n.a ~~~~ Desip: Emphuis on Frame R.elay,ISDN, A 1M 
• Oral Pn11 11lbuD Skills: Fmphuis oa technicaJ 1DiDiDa 
• Voice Tllecom••D::IIioas System~: Ccalrex, PBX IDd key sysCaDs 

• 0. NlcwM'ina Applicarioas: SNA, IAremet KCCU, remote 
~tDLANs 

• eo..o.. ..a,su: ExpeaaeiReYCIIU npoetiac . 
• Coa••Ntpdllioft IDd AdmUrillrltioa: IFP ~~DAaliw IIWl .-,as 
• Projecl ~ r a MOt eoontialdqmnlliple 'VCDdon toWIId a tpedfic. .......... 

1 .. ,.._ s-61na Mtdl1 ... t V.Wer*y, o.Jiu, TX. Elec:uicaJ E"li'*•iaa Olpt. 
1995-,._ M.-s iD Tea.oaiBII'W'ticatiou (~ J-"' co.,_. cum111t GPA 4.0) 

1912- 1916 u .... ..., tls.tll .AW.ama, MobiJ1.AL. B.s. iD c~ kience <n¥r> 

A .... 

Boanll/ 

CUIIIUIIIiw GPA 3.13 Busineu ~(minor) 

~ ... .,s.,.,.,,,~, 
Co • •• S: 'n a O.tssb•.fi,.Jt .,,...,_. Mf~ 

te.dcnbip Mobile C.. of1996 
BciiSouah •• fill Tnck PIGIIIID liDce 1994 
19M IMdllship AWIId Car Soulhcm Jteaion 
AJpiralion AWII'd R.ecipialt (S.I&wlt 's ltiput acltincwwlfl) 
Bat of the Best AWII'd far 1996 
BcUSouda's Summk Club 3 coaseculive years 
Adainer's Club I~ yean 

Voluatar Mobile Uailed, ¥OCiDa member 
Leadasbiv Mobile, Cblinnla ofSelccdol1 Corrunittee 
MaiDtlreet Mobile, eo.d Member 
Boyslftd OiriJ Club of Alabema 
Epilcopal YOUih AdviJcxy Commiuee 

·"· 



101Si/lf til li:if til Sit IIi 1111 lit it.; A iJ 

1916-1911 

• 
8 •••*· S,ltalll Desiper ad ReaiCIGII Aoeouall M-lpr 
69arUIICI ...,.; 

• h'Pd uoe ..... c....~ tor MobUe eo..y Oov't , ... 

• ISDN s-.;.ct ,_. Expan 6lr A.._. (1993 - 19M) 

• DaJ'IIQd .... l. _.__. ..... ~~ISDNctfakiiMI .... 
twilddll> Thil .... ,.., .. llliollllfiCOI'IIIioft. 

• ~Ill ... lt.....S.W.. FTal btay Necwolil (134 sila) 

• IMtaltee~ COlli&) widl ..ewort. .... SMDS •Mo~o~J fw MoiNicldloob (104 
Iiiii) 

• ft.._. oa ..... - ........ lbl _..,ical.,.....,.. fbrdllt Mobtlc Ana F.-N• 

• PNIIC... Alliltw ~ -~ Dttlrict 

• a.lpa ... fDr; I ... Y-'W __ IIYCMI_I'oriWISoua 

• Prcw'll•llulf ICII ~ b TetecowBIIJI._ S~ (wolclf M4 *-) tbr: 

Moblll...,.._y, AI ! a I S,.lft Dlllf lit If A&IIIIDrtly, Qy otMabiJe. Mobile 
~ ...... c..ey. OMS. o.a-..,., Mobi .. 0. Sen ice eor, .. 
Mobile c..., ScMoll. "-"file Cky Schools. Q) o(~illa, Mldilols 
CouMy, UAft. AI•••AAM. Nicbols Ra11rCb, SCI 

Married to Holly Gould. We have CD: dauabtct, MadelciDe (l41MnCha old) 
Active at Christ Episcopll Church ill downtown Mobile 

•• 


