
Also Admitted in New York 
and Maryland 

/ 

e 

VIA OVERNIGHT DEJ,rypy 

Lance J .M. Steinhart 
Attorney At Law 

64SS East Johns Crossing 
Suite 28S 

Duluth, Georgia 30097 

January 13, 1999 

Aorida Public Service Commission 
Division of Administtation 
2S40 Shumard Oak Blvd. 
Gunter Bldg. 
Tallahassee, Aorida 32399-0SSO 

Re: OoeStar Looa Diltaoce, Inc. 

Dear Sir/Madam: 

Telephone: (770) 232-9200 
Fac5imile: (770) 232-9208 

Encloted please fiDd ooe original and six (6) copies of OneStar Long Distance, Inc . 's 
Application for Aldbority to Provide IDJerexc.'lange Telecommunications Service Within lhe Stare 
of Aorida, alona with an original and six (6) copies of OneStar Long Distance, Inc. 's proposed 
tariff. 

OoeStar Loq Dista.Dce, Inc. bas sufficient financial capability to provide lhe requested 
service in the State of Aorida and bu sufficient financial capability to maintain the requested 
service and to meet its leue or owocnhip obliaations. In suppon of OneStar Long Distance. 
Icc. 's stated finaocial capability, copies of its financial statements for the ten months ended 
October 31, 1998 are attached to its 1pplication. As a reseller, OneStar Long Distance, Inc. 
does not intend to make a capital investment to provide service in the State of Aorida, however. 
OneStar Long Distance, Inc. intends to f\md the provision of service through internally generated 
cash flow . OoeStar Loq Dista.Dce, Inc. also has the ability to borrow funds, if required, based 
upon its fmancial capabilities. 

I also have eocloted a check in the amount of $2SO.OO payable to lhe Florida Public 
Service Commission to cover tbe cost of filiq these documents. 

Check received wtlh ftllnQ llld 
rorv,,rded to FtSC81 for depOIIL 
F,:. .. 10 ro:.\'ard a oopy of chd 
to RA.·, \ .• Lh proof of deposit. 
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Please return a swnped c:opy of the extra copy of this letter in the enclosed preaddressed 
prepaid envelope. 

If you have any questions reprding the application or the tariff, please do not hesitate 
to call me. Thank you for your attention to this matter. 

SiDcerely, 

LaDCC • . Stcinbart, Esq. 
Attorney for OneStar Long Distance, Inc. 

Enclosures 
cc: Ami Larrison 



Also Admitted In New York 
and Maryland 

VIA OVERNIGHT DE1JVUY 

Lance J.M. Steinhart 
Auomey At Law 

6455 East Jobns Crossing 
Suite 285 

Duluth, Georaia 30097 

January 13, 1999 

Aorida Public Service Commission 
Division of AdmiDisuation 
2540 Shumard Oak Blvd. 
Gunter Btda. 
Tallahassee, Aorida 32399-0850 

Dear Sir/Madam: 

Telephone: (770) 232-9200 
Facsimile: (770> 232-9208 

Enclosed pleue fiDd oae oriaiDaJ IDd six (6) copies of OneSw Lona Distance, Inc.'s 
Application for Autbority to Provide IDterexdll!nae Telcc:ommunications Service Within the Swe 
of Aorida, Ilona with an ortamaJ IDd six (6) copies of OoeSw Lona Distance, Inc.'s proposed 
tariff. 

OoeScar Loaa Distuce, IDe. biiiUfficieot fmancial capability to provide the requested 
service in the Stare of Florida IDd biiiUfficienl fmancial capability to maintain the requested 
service and to meet ill lease or owaenbip obliptions. In support of OneSw Lona Distance, 
Inc. 's stated finiDcial Clplbi.lily, copies of ita financial statements for the ten months ended 
October 31, 1998 ue IUicbed to its 1pplic:ation. As a reseller, OneSw Lon~t Distance, Inc. 
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~• FLORIDA ftJBLIC SERVICE COMMISSION • 

DIVISION Of COMMUNICATIONS 
BIJIIWJ Of SIRVJCI EVALUATION 

AWLJCADQN FORM 
for 

AUfBQRITY TO PRQVJDIINTIUXCUANGE DLICOMMUNICATIONS 
SERVICE 

WITHIN THE STATE OF W)RIDA 

IDstructions 

A. This form is used for an original application for a certificate and for approval 
of sale, assipment or transfer of an existing certificate. In case of a sale, 
assignment or traDSfer. the information provided shall be for the purchaser, 
assignee or traDSferee (See Appendix A). 

B. Respond to eacb item requested in the application and appendices. If an item 
is not applicable, please explain why. 

C. Use a separate sheet for each answer which will not fit the allotted space. 

D. If you have questions about completing the form, contact: 

florida Public Service COIDIDissioo 
Dlvilloa of eo-alcatioDs 
Bureau of Senk:e EvaluatioD 
~ SlaUIIIII"d Oak Blvd. 
Gunter Bulldlq 
T•ll•h•ree, Florida 32399-0850 
(904) 413-6600 

E. Once completed, submit the original and six (6) copies of this form along with 
a non-refundable application fee of $250.00 to: 

Florida Public Service Commission 
Dlvilloa of AdmlalltradoD 
2540 Shumard Oak Blvd. 
Gunter Bullc:IID& 
T•ll•be 1111, Florida 32399-0850 
(904) 413-6251 

FORM PSC/CMU 31 (11/91) 
Required by Commission Rule Nos. 2.5-24.471, 25-24.473, 25-24.480(2) 
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10. Wbo will strVe as liaison with the Commission in regard to (please give name, title. 
address aDd telepboDe number): 

(a) Tbe application; 

Lance J. M. Steinhan 
6455 East Johns Crossing, Suite 28S 
Duluth, GA 30097 
770-232-9200 

(b) Official Point of Contact for the ongoing operations of the company; 

(c) Tariff; 

Ami Larrison, Regulatory Manager 
OneStar Long Distance, Inc. 
7100 Eagle Crest Boulevard, Suite 8 
Evansville, IN 47715 
(812) 471-S870 

Lance J.M. Steinhan 
6455 East Johns Crossing, Suite 28S 
Duluth, GA 30097 
770-232-9200 

(d) Complaints/Inquiries from customers; 

Toni Martin 
<>oestar Lona Distance, inc. 
7100 Eagle Crest Boulevard, Suite 8 
Evansville, Indiana 4771S 
(800) 482-0000 

11 . List the states in which the applicant: 

(a) Has operated as an interexchange carrier. 

Colorado, Comaecticut, Georala, Dllaols, IDdiaDa, Iowa, Kansas, 
Mmae, M•-cbtuetts, MldlipD, Minnesota, Missouri, Nebraska, 
New Ham ..... lre, New Jersey, New York, North CaroUna, Obio, 
Peauylvaala, Rbode ldaad, South CaroUna, Tennessee, Vermont, 
Vtrpaia, Wat ViriiDJa, aad WIKoasln. 

(b) lias applications pending to be cenificated as an interexchange 
carrier. 

Appllamt Is in the process of ftlin& Applications in all remaining 
states. 

FORM PSC/CMU 31 (11191) 6 



1. Select wbal type of business your company will be conducting (check all that apply) : 

( ) Fadlltlel bMed canter - company owns and operates or 
plans to own and operate telecommunications switches 
and transmission facilities in Aorida. 

( ) Operator Service Provider - company provides or plans 
to provide alternative operator services for IXCs; or toll 
operator services to call aggregator locations; or 
clearingbouae services to bill such calls. 

( X ) Raeller - company bas or plans to have one ('f more 
switches but primarily leases the transmission facilities of 
other carriers. Bills its own customer base for services 
used. 

( ) Switchlea rebOier - company has no switch or 
transmission facilities but may have a Lilling computer. 
Aggregates traffic to obtain bulk discounts from 
underlying carrier. Rebills end users at a rate above its 
dlJCOUDt but generally below the rate end users would 
pay for unaggregatcd traffic. 

( ) Muld-Locadoa DilcouDt AanPtor - company 
coatracts with unaffiliated entities to obtain bulk/volume 
discounts under multi-location discount plans from 
certain underlying carriers. Then offers the resold 
service by enroUing unaffiliated customers. 

(X) Prepaid Debit Card Provider- any person or entity that 
purcbues 800 access from an underlying carrier or 
unaffiliated entity for use with prepaid debit card service 
and/or encodes the cards with personal identification 
numbers. 

2 



2. This is an J.qJplication for (check one): 

( X ) Ortpaal Aatborlty (New company). 
( ) Apprcwal of Traasfer (To another cenificated company). 
( ) Approql of Awtp..,t of exlldna cerdllcate (To a 

DOGCertifkated company). 
( ) Approftl for traasfer of control (To another cenificated 

company). 

3. Name of corporation, partnership, cooperative, joint venture or sole proprietorship: 

4. Name UDder wbicb tbe applicant will do business (fictitious name, etc.): 

S. National address (iDcluding street name & number, post office box, city, state and zip 
code): 

7100 Jr.-a1e Crelt Boalevard, Suite B 
Evunllle, IDdlau 47715 

FORM PSC/CMU 31 (11/91) 3 



6. Florida address (including street name & number, post office box, city. state and zip 
code): 

Noae. 

7 . Structure of organization; 

( ) 
(X) 
( ) 
( ) 

Individual 
Foreign Corporation 
General Panoenhip 

( ) 
( ) 
( ) 

Corporation 
Foreign Pannership 
Limited Partnership 

~·----------------------------
8. If applicant is an iDdividual or partnerahip, please give name. title and address of sole 

proprietor or panuen. 

(a) Provide proof of compliance with the foreian limited pannership statute 
(Cbapcer 620.160 FS). lf applicable. 

(b) Indicate if tbe individual or any of the partners have previously been: 

(1) adjudged bankrupt, mentally incompetent, or found guilty of any 
felony or of any crime, or whether such actions may result from 
pending proceedings. 

(2) officer, director. partner or stockholder in any other Florida 
certificated telephone company. If yes, give name of company 
and relationship. If no longer associated with company. give 
reuon why DOt. 

FORM PSC/CMU 31 (11/91) 4 
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9. If incorporated, please give: 

(a) Proof from lhe Florida Secretary of State that the applicant has 
authority to operate in Aorida. 

Corporare clw1er number: F990000Q()l10 

(b) Name and address of the company's Aorida registered agent. 

RJcbard A.. Mudocb, Elq. 
910 N. Federal Hwy., Suite 410 
Boca Ratoa, Florida 33432 

(c) Provide proof of compliance with the fictitious name statute (Chapter 
86S.09 FS), if applicable. 

Fictitious name registration number: -----------

(d) Indicate if any of tbe officers, directors, or any of the ten largest 
stockholders have previously been: 

(1) adjudged bankrupt, mentally incompetent, or found guilty of any 
feloay or of any crime, or whether such actions may result from 
pendiDg proceedings. 

No. 

(2) officer, director. partner or stockholder in any other Florida 
certificated telephone company. If yes, give name of company 
and relationship. If no longer associated with company, give 
reason why not. 

No. 

FORM PSC/CMU 31 (11 /91) 5 



(c) Is certificated to operate u an interexchange carrier. 

Celondo, Colmecdcut, Georala, IIUDols, ladiaDa, Iowa, Kansas, 
Malae, MaaacbUJetta, MJchlpn, Mlnneeota, Mlaourl, Nebruka, 
New Bam,...lre, New Jeney, New York, Nortb Carolina, Oblo, 
......,......, Rbode lllaad, South CaroUaa, Temaeaee, Vermont, 
VJralala, Welt Vtrpala, aad Wllconsln. 

(d) Hu been denied authority to operate u an interexcbange carrier and 
tbe cin:umstanc:es involved. 
Noae. 

(e) Hu bad regulatory penalties imposed for violations of 
teJccommunications statutes and the circumstances involved. 
NoDe. 

(f) Hu been involved in civil coun proceedings with an interexcbange 
carrier, local exchange company or other telecommunications entity. 
IDd tbe clrcumstances involved. 

Noae. 

12. What services will tbe applicant offer to other certificated telephone companies: 

( ) Facilities 
( ) Billing and Collection 
( ) Maintena~JU 

( ) Operators 
( ) Sales 

( ) Other: ___________ _ 

None. 

13. Do you bave a marketing program? 

Yes. 

14. Will your marketing program: 
(X ) Pay commissions? 
( ) Offer sales franchises? 
( ) Offer multi-level sales incentives? 
( ) Offer otber sales incentives? 

FORM PSC/CMU 31 (11/91) 7 



15. Explain any of the offers checked in question 14 (To whom, what amount, type of 
franchise. etc.). 

Appllcant will pay comm'-loas to sales represeatadves. 

16. Who will receive the billa for your aervice (Check all that apply)? 

(X) 
( ) 
( ) 
( ) 
( ) 

Residential customers 
PATS providers 
Hotels & motels 
Univenities 

(X) 
( ) 
( ) 
( ) 

Business customers 
PATS station end-users 
Hotel & motel guests 
Univ. dormitory residents 

Other (specify): ___________ _ 

17. Please provide the following (if applicable): 

(a) Will the name of your company appear on the bill for your services, 
and if not who will the billed party contact to ask questions about the 
bill (provide name and phone number) and how is this information 
provided? 

Appllcaat's IUUDe and toO free number will appear on all end-users' 
bllll. 

(b) Name and address of the finn who will bill for your service. 

The Compuy lntmcll to cllrect bW customers utillzlDa real-time 
completed caD detalllnlormadon from its underlyiq carriers. 

18. Please provide all available clocumentation demonstrating that the applicant bas the 
following capabilities to provide intercxcbange telecommunications services in 
Florida. 

A. Financial capability. 

FORM PSC/CMU 31 (11/91) 8 



• 
Regarding tbe showiD& of finaocial capability, the following applies: 
The application should f9JI!Ijn the applicant's financial statements for the most recent 
3 years, including: 

1. tbe balaau sheet 

2. income statement 

3. statement of retaiDed earning. 

Further, a written emtaptinp. which can include supponing documentalion, 
regarding the following should be provided to show finaocial capability. 

1. Please provide documenlation that the applicant bas sufficient financial 
capability to provide the requested service in the geographic area proposed to 
be served. 

2. Pleue provide documentation that the applicant bas sufficient financial 
capability to maintain the requested service. 

3. Please provide documentation that the applicant has sufficient financial 
capability to meet ita lease or ownership obligations. 

NOTE: This documentation may include, but is not limited to, 
finaDcial statements, a projected profit and loss statement, credit 
refereoces, credit bureau repons, and descriptions of business 
relalionsbips with finaDcial institutions. 

If available, the finaDcial statements should be audited financial statements. If 
the applicant does DOt bave audited flDIDCial statements, it shall be so stated. 
The UDIUdited fin1Dcialltlteme1lta should then be signed by the applicant's 
chief executive officer and chief financial officer. The signatures should 
affinn that tbe fiMpcial s•'SPSW' are true and correct. 

B. Managerial capability. 

See Attac:bed. 

C. Technical capability. 

Appllcut will use the network services of its underlying 
carrier to provide services to customen in the State of 
Florida. 

FORM PSC/CMU 31 (11/91) 9 



19. Please submit tbe proposed wiff UDder which the company plans to begin operation. 
Use the formrJt required by Commission Rule 25-24.482 (example enclosed). 

See Attached. 

20. The applicant will provide the foUowinr it~t · ~ .change carrier services (Check all that 
apply): 

MTS with df~ -*ive per miauu· ,·ates 
Method of access is FGA 
Method of access is FOB 
Method of access is FOD 
Method of access is 800 

MTS with route spedllc: rates per minute 
Method of access is FGA 
Method of access is FGB 
Method of accea is POD 
Method of access is 800 

MTS with ltatewlcle nat ra&el per miDute (I.e. DOt distance sensitive) 
Method of aa:eu is FGA 
Method of access is FOB 

_x_ Method of access is FGD 
_x_ Method of access is 800 

Block-of-time calHa& plaD (Racb out Florida, lUna America, etc.) 

_x_ 800 Senlce (Toll free) 

_x_ W A TS type service (Balk or volume dlscouat) 
_x_ Method of access is via dedicated facilities 
_x_ Method of access is via switched facilities 

Private Uae lei'VIal (CbuDel Servica) 
(For ex. l.S44 mbs., DS-3, etc.) 

FORM PSC/CMU 31 (11191) 10 



_x_ Trani Set tlce 
Method of access is 9~ 

_L Metbod of access is 800 

Operator Senlces 
Available to presublaibed customers 
Available to DOD praubscribed customers (for example to patrons of hotels, 
students in universities, patients in hospitals) 
Available to inmates 

Station usistaDce 
Person to Penon usistmce 
Directory uaiJcuce 
Operator verity IDd interrupt 
Conference Calliq 

21 . What does tbe end user dial for each of the interexchange carrier services that were 
checked in services included (above). 

1 (or 101XXXX) +ana cocle+aamber or 1-800-XXX-XXXX 

21 . _x_ Other: 

FORM PSC/CMU 31 (11191) 11 



o1 t os ttt 11:oa FAl TTo aaa ezo• (iiOUI OOS 

•• Am..ICANT ACKNQWI!JViiMIN]' STA'I'EMBNT •• 

1. llEGULATORY ASSI8SMENT REa I UlldentaDd tblt all•lepboot 
CODIP'"'ica IIIUit pay a rep1llory Utetiiii!CN fee ill lhc UDCJIUia of .l' of gne 

pei'CC1I& of ill pou o _ 'entiDa rcvem~e derived from iDttutate business. 
leludlels of die post opcnliDa revaue of a c:ompaDY, a mjniiJIL!m umuaJ 
un•meal r. of~ II requiml. 

2. GROSS ltECDPI'S TAX: I UDdenwld that all telepbooc comp.aniN must 
pay •I"* recq,u tu of two apd og;-lwlf pet''lllf oo all iDtta and interstate 
bu5mal. 

3. SALES TAX: I uadentaDd tbat a seven perccnt sales tax must be paid on 
intra and 1111mta1e reveuucs. 

4. APPLICATIO~ 1'1&: A DCJD.rcfundable IPPlication r.e of 5250.00 mutt be 
IUbmilred wtdl tbe applicatioD. 

!. UC&IPI' AND 1.JNDIIISTANDING OF RVLIS: I ackDowiedae receipt 
IDd Wldcr•MI"' ~ Cbe Florida Publk: Service Cnmmiu\oa' 1 Rulet mS 
Orden reladll to lilY proYilioD of imaadiiDp ceJepbone ICrVice iD Florida. 
I allo uodeallaDil lblt k iJ my aapoalibility 10 comply with all curmlt and 
fuaure Commillion requircmeou ~ AA V terVice. 

6. ACCURACY OJ APPLICATION: By my liplture below, I tba 
~ o-.r or oftlcer of tbe DIIDCd ulility ill tbe appUcation, aaest to 
tbe acc:uncy of tbe iiJfonDadoo CODtaiDed ill 1bll application and auoctated 
MIKbmcna. I baw read tbe foRcoinc IDd declare tbal to tbc beat of my 
tnowledp and belief, fbc iafoimltion is a true and comet llafemeDI. 
P\artbcr, I am awue tbM punud to Cbaprer 837.06, florida Staru~es, 
wboevcr k:DowiiJIIy IDika a fa1le ltat.ei!K:d In -mini with tbe int.enr to 
mil&c.d a public ltfVIIIl in the paformante of his otrlclal duty sball be auilty 
of a mJidemeaDor of tbe ~.oc:oad dcpee. 

1-:1/-q:J 
Date 

Ami 4ni'AP 

Rcm'''""Y Meam 8127471·5170 
Tide Telephone No. 

FORM PSCICMU 31 (11191) 



LIST OF A1TACHMENTs 

PROPOSED TARD'F 

FINANCIAL INFORMATION 

MANAGEMENT INFORMATION 



PROPOSED TARIFF 



ONBSTAR LOifG DI8TAIIC3 I IRC. 

'l'ITLI _.,. 

PSC TARirr NO. 1 
ORIOINAL SKKaT 1 

rLOIIDA miCCIWQJfiCA'l'IOJfB TARIFF 

Thi• tariff contain• the de•cription•, regulation•, and 

rate• applicable to the furni•hing of •ervice or facilitie• for 

Telecommunication• Service• furni•hed by ODeStar Long Di8tance, 

Inc. (•ODe8tar•), with principal office• at 7100 •agle Cre•t 

Boulevard, Suite B, ~an•ville, IN 47715. Th~• tariff applie• 

for telec~1nication• •ervice• furni•hed within the State of 

Florida. 'l'hi• tariff i• on file with the Florida Public Service 

Commd••ion, and copie• may be in•pected, during normal bu•ine•• 

hours, at the company•• principal place of bu•ine••· 

I••ueda January 15, 1999 •ffectivea 
Byz Ami Larri•on, Regulatory Manager 

7100 -.gle Cre•t Boulevard, Suite B 
~an•ville, Indiana 47715 



ONBSTAR LOBO D1.8TUC3, INC. PSC TARIFr NO. 1 
ORIGINAL SMaRT 2 

CBICI SUIT 
The sheets of this tariff are effective as of the date shown 

at the bottom of the respective sheet(s) . Original and revised 
sheets as named below comprise all changes from the original 
tariff and are currently in effect as of the date on the bottom 
right-hand side of this sheet. 

SHEEI 
1 

REVISION 
Original* 
Original* 
Original* 
Original* 
Original* 
Original* 
Original* 
Original* 
Original* 
Original* 
Original* 
Original* 
Original* 
Original* 
Original* 
Original* 
Original* 
Original* 
Original* 
Original* 
Original* 
Original* 
Original* 
Original* 
Original* 
Original* 
Original* 
Original* 
Original* 

2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 

* Original or Revised Sheet Included in the most 
recent tariff filing 

Issueda January 1~ , 1999 Kffectlvea 
Bya ~ Larri•on, Regulatory Manager 

7100 8ag1e Cre•t Boulevard , Suite B 
Kvan•ville, Indiana 4 7715 



• ONBSTAR L01fG DISTUC., DfC . PIC TARIPP NO. 1 
ORIQIRAL SKIRT 3 

TABLI or COI'J'Ilft'S 
Page 

Tit.Le Sheet . ............................................. 1 
Check Sheet .............................................. 2 
Table of Contents .. . ..... . ............................... 3 
Syntbols . ... .. . ..................... ........ ... ... . ....... 4 
Tariff Format . ..... . ..................................... 5 
Section 1- Technical Terms and Abb~eviations .. . . . ... . ... 6 
Section 2- Rules and Regulations .. . ..... .. ... ... . .. . .. . . 8 
Section 3- Description of Service ... .... .. . .. . ..... .. . . 23 
Section 4- Rates . .. .... ... .. . . ... ... ... .... .. . .. . . ...... 27 

Issued: January 15, 1999 •ffectivea 
By: ADd Larriaon, Regulatory Manager 

7100 •agle Creat Boulevard, Suite B 
avanaville, Indiana 47715 



• 
ONBSTAR L01fG DiftAIIC3, IMC. PSC TARIPP NO. 1 

ORIGINAL SHBKT 4 

SYIIQLS 

The following are the only symbols used for the purposes 
indicated below: 

D 
I 

M 
N 
R 

T 

Iaaued: 
By: 

- Delete or Discontinue 
- Change Resulting In An 

Increase to A Customer's Bill 
- Moved from Another Tariff Location 
- New 
- Change Resulting In A 

Reduction to A Customer's Bill 
- Change in Text or Regulation 

But No Change In Rate or Charge 

January 15, 199t •tfective• 
~ Larri•on, Regulatory Manager 

7100 •agle Cre•t Boulevard, Suite B 
Kvan•ville, Indiana 47715 



• • 
ONBSTAR LONG DISTAIIC., DrC. PSC TARIPP NO. 1 

ORIGINAL SHZKT 5 

TMIR lOJtiiAT 

A. Sheet Numbering: Sheet numbers appear in the upper 
right corner of the page. Sheets are numbered sequentially. 
However, new sheets are occasionally added to the tariff . When a 
new sheet is added between sheets already in effect, a decimal i3 
added. For example, a new sheet added between pages 11 and 12 
would be pag~ 11.1. 

B. Sheet Revision Numbers: Revision numbers also appear in 
the upper right corner of each sheet where applicabl~. These 
numbers are used to indicate the most current page version on 
file with the Commission. For example, 4th Revised Sheet 13 
cancels 3rd Revised Sheet 13. Consult the Check Sheet for the 
sheets currently in effect. 

C. Paragraph Numbering Sequence: There are n1ne levels of 
paragraph coding. Bach level of coding is subservient to its 
next higher level: 

2. 
2.1 
2 .1.1 
2.l.l.A 
2.l.l.A.1 
2 . l.l.A. l. (a) 
2.1.1.A.l. (a) .I 
2.l.l.A.l. (a) .I. (i) 
2 .l.l.A.l. (a). I. (i). (1) 

D. Check Sheets: When a tariff filing is made with the 
Commission, an updated Check Sheet accompanies the tariff filing. 
The Check Sheet lists the sheets contained in the tariff, with a 
cross reference to the current Revision Number. When new sheets 
are added, the Check Sheet is changed to reflect the revision. 
All revisions made in a given filing are designated by an 
asterisk (*). There will be no other symbols used on this sheet 
if these are the only changes made to it (i.e., the format, etc . 
remains the same, just revised revision levels on some sheets) . 
The tariff user should refer to the latest Check Sheet to find 
out if a particular sheet is the most current on Commission fil e . 

I••ued& January 15, 1999 •ffectlve& 
By: ~ L&rri•on, Regulatory Manager 

7100 •avle Cre•t Boulevard, Suite B 
~an.ville, Indiana 47715 



•• 
ONBSTAR LORQ DIW!'A&Ca, IHC. 

IIC'l'IOJ! 1 

PSC TARIPP NO. 1 
ORIGINAL SH8aT 6 

Access Line - An arrangement from a local exchange telephone 
company or other common carrier, using either dedicated or 
switched access, which connects a Customer's location to 
OneStar•s location or switching center. 

Authorization C9de - A numerical code, one or more of which 
may be aas1gned to a CUstomer , to enable OneStar to identify the 
origin of the Customer so it may rate and bill the call . 
Automatic number identification (ANI) is used as the 
authorization code wherever possible . 

Commission - Used throughout this tariff t o mean the Florida 
Public Service Commdasion . 

Customer - The person, firm, corporation or other legal 
entity which orders the services of OneStar or purchases a 
OneStar Prepaid Calling Card and/or originates prepaid calls 
using such cards, and is responsible for the payment of charges 
and for compliance with the Company's tariff regulations . 

Company or QneStar - Used throughout this tariff to mean 
OneStar Long Distance, .Inc ., an Indiana corporation . 

Dedicated Access - The Customer gains entry to the Company ' s 
services by a direct path from the CUstomer's location to t he 
Company's point of presence. 

Holiday - New Year's Day, Independence Day, Laror Day , 
Thanksgiving Day and Christmas Day . Holidays shall be b i lled at 
the evening rate from 8 a.m. to 11 p .m. After 11 p.m . , the l ower 
ni ght rate shall go into effect . 

Prepaid Account - An inventory of Telecom Units purc hased in 
advance by the CUstomer, and associated wi t ~ one and only one 
Authorization Code as contained in a specific Prepaid Calling 
Card. 

I••ued s January 15, 1999 8ffectivea 
By& ADd Larri•on, Regulatory Kanager 

7100 8agle Creat Boulevard, Suite B 
Bvanaville, Indiana 47715 
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Prepaid Calling Card - A card issued by the Company, 
containing an Authorization Code which identifies a specific 
Prepaid Account of Telecom Units, which enables calla to be 
processed, account actjvity to be logged, and balances to be 
maintained, on a prepayment basis. 

Reap . Org - Responsible Organization or entity identified by 
an 800 service CUstomer that manages and administers records in 
the 800 database and management system. 

Switched Access - The Customer gains entry to the Company's 
services by a transmission line that is switched through the 
local exchange carrier to reach the Company's point of presence. 

Telecom unit - A measurement of telecommunications service 
equivalent to one minute of usage between any two points within 
the State of Florida. 

Telecommunications - The transmission of voice 
communications or, subject to the transmission capabilities of 
the services, the transmission of data, facsimile, signaling, 
metering, or other similar communications. 

Underlying Carrier - The telecommunications carrier whose 
network facilities provide the technical capability and capacity 
necessary for the transmission and reception of Customer 
telecommunications traffic. 

I••ueda January 15, 1999 •ffectivea 
Byz ~ Larri•on, Regulatory Manager 

7100 •eel• Cre•t Boulevard, Suite B 
8v&D•ville, Indiana 47715 
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IIC'l'IOK a - RULli MD UGULATIONS 

a .1 JlA4ertaJdM of t;M Cs-muw 

This tariff contains the regulations and rates 
applicable to intrastate resale telecommunications 
services provided by OneStar for telecommunications 
between points within the State of Florida. Resale 
services are furnished subject to the availabil i ty of 
facilities and subject to the terms and conditions of 
this tariff in compliance with limitations set forth in 
the Commission's rules. The Company's services are 
provided on a statewide basis and are not intended to 
be limited geographically . The Company offers service 
to all those who desire to purchase service from the 
Company consistent with all of the provisions of this 
tariff. Customers interested in the Company's services 
shall file a service application with the Company which 
fully identifie• the Customer, the services requested 
and other information requested by the Company. The 
Company may act as the Customer's agent for ordering 
access connection facilities provided by other carriers 
or entities when authorized by the Customer, to allow 
connection of a Customer's location to a service 
provided by the Company . The Customer shall be 
responsible for all charges due for such service 
arrangement . 

2 .1.1 The services provided by OneStar are not part 
of a joint undertaking with any other entity 
providing telecommunications channels, 
facilities , or services, but may involve the 
resale of the Message Toll Services (MTS) and 
Wide Area Telecommunica t i ,ns Services (WATS ) 
of underlying common carriers subject to the 
jurisdiction of this Commission . 

Iaaueda January 1 5 , 1999 Kffectivea 
Bya ~ Larriaon, Regulatory Manager 

7100 Iagle Creat Boulevard, Suite B 
Rvaa.ville, Indiana 47715 
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2.1.2 

2.1.3 

The rates and regulations contained in this 
tariff apply only to the resale services 
furnished by OneStar and do not apply, unless 
otherwise specified, to the linea, 
facilities, or services provided by a local 
exchange telephone company or other common 
carriers for use in accessing the services of 
OneStar. 

The Company reserves the right to limit the 
length of communications, to discontinue 
furnishing services, or limit the use of 
service necessitated by conditions beyond its 
control, including, without limitation: lack 
of satellite or other transmission medium 
capacity; the revision, alteration or 
repricing of the Underlying Carrier's 
tariffed offerings; or when the use of 
service becomes or is in violation of the law 
or the provisions of this tariff . 

2.2 VJ• epd L'm'~·~iQAI of StryiCII 

2.2.1 

2.2.2 

2.2.3 

OneStar's services may be used for any lawful 
purpose consistent with the transmission and 
switching parameters of the 
telecommunications facilities utilized in the 
provision of services, subject to any 
limitations set forth in this Section 2.2 . 

The use of OneStar's services to make calls 
which might reasonably be expected to 
frighten, abuse, torment, or harass another 
or in such a way as to unreasonably interfere 
with use by others is prohibited . 

The use of OneStar's services without payment 
for service or attempting to avoid payment 
for service by fraudulent means or devices, 
schemes, false or invalid numbers, or false 
calling or credit cards is prohibited. 

Is•ued: January 15, lttt •ffectivea 
By: ~ Larriaoo, Regulatory Manager 

7100 •a;lt Creat Boulevard, Suite B 
avanaville, Indiana 47715 
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2.2.4 

2.2.5 

2.2.6 

2 . 2 . 7 

2 . 2 . 8 

OneStar's services are available for use 
twenty-four hours per day, seven days per 
week. 

OneStar does not transmit messages, but the 
services may be used for that purpose. 

OneStar•s services may be denied for 
nonpayment of charges or for other violations 
of this tariff subject to Section 2.5.1 
herein. 

Customers shall not use the service provided 
under this tariff for any unlawful purpose . 

The Customer is responsible for notifying the 
Company immediately of any unauthorized use 
of services. 

2. 3 Liability of the ts=MY 

2.3.1 

2.3.2 

2.3.3 

The Company shall not be liable for any 
claim, loss, expense or damage for any 
interruption, delay, error, omission, or 
defect in any service, facility or 
transmisBion provided under this tariff, if 
caused by an act of God, fire, war, civil 
disturbance, act of government, or due to any 
other causes beyond the Company's control. 

The Company shall not be liable for, and 
shall be fully indemnified and held harmless 
by the Customer against any claim, loss, 
expense, or damage for defamation, libel, 
slander, invasion, infringement of copyright 
or patent, unauthorize d use of any trademark, 
trade name or service mark, proprietary or 
creative right, or any other injury to any 
person, property or entity arising out of the 
material, data or information transmitted . 

No agent or employee of any other carrier or 
entity shall be deemed to be an agent or 
employee of the Company. 

I••ueda January 15, 1999 Bffectivea 
Bya Ami Larri•on, Regulatory Manager 

7100 sagle Cre•t Boulevard, Suite B 
Bvan•ville, Indiana 47715 



• ONBSTAR LOlfO DISTANC., IHC. PSC TARII'I' NO. 1 
ORIGINAL SHKRT 11 

2.3.4 

2 . 3.5 

2 . 3.6 

2.3.7 

The Company's liability, resulting in whole 
or in part from or arising in connection with 
the furnishing of service under this tariff, 
including but not limited to mistakes, 
omissions, interruptions, delays, errors, o r 
other defects shall not exceed an amount 
equal to the chargee provided for under this 
tariff tor the long distance call for the 
period during which the call was affected. 
No other liability in any event shall attach 
to the Company, except as ordered by the 
Commission. · 

The Company shall not be liable for and sh.'l ~l 
be indemnified and saved harmless by a ny 
Customer or by any other entity from any and 
all loss, claims, demands, suits, ot other 
action or any liability whatsoever, whe ther 
suffered, made, instituted, or asserted by 
any Customer or any other ent ity for any 
personal injury to, or death of, any person 
or persons, and for any loss, damage, 
defacement or destruction of the premises of 
any Customer or any other entity or any other 
property whether owned or controlled by the 
CUstomer or others. 

The Company shall not be liable for any 
indirect, special, incidental, or 
consequential damages under this tariff 
including, but not limited to, loss of 
revenue or profits, for any reason 
whatsoever, including the breakdown of 
facilities associated with the service, or 
for any mistakes, omissions, delays, errors, 
or defects in transmission occurring during 
the course of furnishing service . 

The remedies set fort h herein are exclusive 
and in lieu of all other warranties and 
remedies, whether express or implied, 
INCLUDING WITHOUT LIMITATION IMPLIED 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR 
A PARTICULAR PURPOSE. 

Issued: January 1~, 1999 •ffectivea 
By: Ami Larriaon, Regulatory Mana~er 

7100 •a~le Creat Boulevard, Suite B 
Bvanaville, Indiana 47715 
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2.4 Re1pogaibilitie1 of tb9 CUitqmer 

2.4.1 

2 . 4.2 

2.4.3 

2.4 . 4 

2.4.5 

2.4.6 

The Customer is responsible for placing any 
necessary orders and complying with tariff 
regulations. The Customer is also 
responsible for the payment of charges for 
services provided under this tariff. 

The Customer is responsible for charges 
incurred for special cc nstruction and/or 
special facilities which the Customer 
requests and which are ordered by OneSta r on 
the Customer's behalf. 

If required for the provision of OneStar' s 
services, the Customer must provide any 
equipment space, supporting structure, 
conduit and electrical power without charge 
to OneSt3r . 

The Customer is responsible for arranging 
access to its premises at times mutually 
agreeable to OneStar and the Customer when 
required for OneStar personnel to install, 
repair, maintain, program, inspect or remove 
equipment associated with the provision of 
OneStar•s services . 

The Customer shall cause the temperature and 
relative humidity in the equipment space 
provided by Customer for the installation of 
OneStar•s equipment to be maintained within 
the range normally provided for the operation 
of microcomputers . 

The Customer shall ensure that the equipment 
and/or system is properly interfaced with 
OneStar•s facilities or services, that the 
signals emitted into OneStar's network are of 
the proper mode, bandwidth, power and signal 
level for the intended use of the subsc r iber 
and in compliance with criteria set f orth in 
this tariff, and that the signals do not 

Issued: January 15, 1999 Bffectivea 
By~ Ami Larri1on, Regulatory Manager 

7100 Bagle Cre1t Boulevard, Suite B 
Bvan•ville, Indiana 47715 
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damage equipment, injure personnel, o r 
degrade service to other Customers. If the 
Federal Communications Commission or some 
other appropriate certifying body certifies 
terminal equipment as being technically 
acceptable for direct electrical connection 
with the telephone network, OneStar will 
permit such equipment to be connected with 
its channels without the use of protective 
interface devices. If the Customer fails t o 
maintain the equipment and/or the system 
properly, with resulting imminent harm t o 
OneStar equipment, personnel or the quality 
of service to other Customers, OneStar m<iy , 
upon written notice, require the use of 
protective equipment at the Customer's 
expense. If this fails to produce 
satisfactory quality and safety, OneStar may, 
upon written notice, terminate the Customer' s 
service. 

2 . 4 . 7 The Customer must pay OneStar for replacement 
or repair of damage to the equipment or 
facilities of OneStar caused by negligence or 
willful act of the Customer or others, by 
improper use of the services, or by use o f 
equipment provided by Customer or others . 

2.4 . 8 The Customer must pay for the loss through 
theft of any OneStar equipment installed at 
Customer's premises. 

2.4.9 If OneStar installs equipment at Customer's 
premises, the Customer shall be responsible 
for payment of any applicable installation 
charge . 

2 . 4 . 10 The Customer must use the serv i ces offered in 
this tariff in a manner consistent with the 
terms of this tariff and the policies and 
regulations of all state , federal and loca l 
authorities having jurisdiction ove r the 
service. 

Issuedz January 15, 1999 Bffectivea 
By: Ami Larriaon, Regulatory Kanager 

7100 Bagle Creat Boulevard, Suite B 
Bvanaville, Indiana 47715 
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2.5 CtDcellatiQD or Iaterruption of Seryic•• 

2.5.1 

2.5.2 

Without incurring liability, upon five (5) 
working days' (defined as any day on which 
t he company's business office is open and the 
U.S. Mail is delivered) written notice to the 
Customer, OneStar may immediately discontinue 
services to a Customer or may withhold the 
provision of ordered or contracted services : 

2.5.l.A 

2 . 5.1. B 

2.5.l.C 

2.5 . 1.0 

For nonpayment of any sum due 
OneStar for more than thirty (30) 
days after issuance of the bill for 
the amount due, 

For violation of any of the 
provisions of this tariff, 

For violation of any law, rule , 
regulation, policy of any governing 
authority having jurisdiction ov~r 
OneStar's services, or 

By reason of any order or decision 
of a court, public service 
commission or federal regulatory 
body or other governing authority 
prohibiting OneStar from furnishing 
its services. 

Without incurring liability, OneStar may 
interrupt the provision of services at any 
time in order to perform tests and 
inspections to assure compliance with tariff 
regulations and the proper installation and 
operation of Customer and OneStar's equipment 
and facilities and may continue such 
interruption until any items of noncomplia nce 
or improper equipment operation s o i dent if i ed 
are rectified. 

Issuedz January 15, 1999 •ffectivez 
By: ~ Larri1on, Regulatory Manager 

7100 ••gle Cre1t Boulevard, Suite B 
~anaville, Indiana 47715 
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Iaaued: 
By: 

2 . 5 . 3 

2.5 . 4 

Service may be discontinued by OneStar 
without notice to the Customer, by blocking 
traffic to certain counties, cities or NXX 
exchanges, or by blocking calls using certain 
Customer authorization codes, when OneStar 
deems it necessary to take such action to 
prevent unlawful use of its service. OneStar 
will restore service as soon as it can be 
provided without undue risk, and will, upon 
request by the Customer affected, assign a 
new authorization code to replace the one 
that has been deactivated. 

The Customer may terminate service upon 
verbal or written notice for the Company's 
standard month to month contract. Customer 
will be liable for all usage on any of the 
Company's service offerings until the 
Customer actually leaves the service. 
Customers will continue to have Company usage 
and be responsible for payment until the 
Customer or its agent notifies its local 
exchange carrier and changes its long 
distance carrier. 

January 15, 1999 Bffectivea 
ADd Larriaon, Regulatory Manager 

7100 •agle Creat Boulevard, Suite B 
~anaville, Indiana 47715 
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2.6 Credit AllOWIAae - Interruption of Seryigt 

2.6 . 1 

2.6.2 

Credit may be given for disputed calls, on a 
per call basis . 

Credit shall not be issued for unavailability 
of long distance services. 

Ia•ueda January 15, 1999 •tfectivea 
Byz Ami Larri•on, Regulatory Manager 

7100 •agle Cre•t Boulevard, Suite B 
Rvaaaville, XDdiana 47715 
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2.7 Depo1it 

The Company does not require deposits. 

2.8 AdVAQC9 Peymeptl 

The Company requires advance payments for recurring and 
non-recurring charges. This will be applied against 
the next month's charges, and if necessary, a new 
advance payment will be collected for the next month . 

2 • 9 PI)'MDt ID4 lilliAq 

2 . 9 . 1 Service is provided and billed on a billing 
cycle basis, beginning on the date that 
service becomes effective. Billing is 
payable upon receipt. 

Iaaueda January 15, 1999 Kffectlvea 
Bya Ami Larriaon, Regulatory Kanager 

7100 Sagle Creat Boulevard, Suite B 
avanaville, Indiana 47715 
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2.9.2 The customer is responsible for payment of 
all charges for services furnished to the 
CUstomer, as well as to all persons using the 
Customer's codes, exchange lines, facilities, 
or equipment, with or without the knowledge 
or consent of the Customer. The security of 
the Customer's Authorization Codes, 
subscribed exchange lines, and direct connect 
facilities is the responsibility of the 
CUstomer. All calla placed using direct 
connect facilities, subscribed exchange 
linea, or Authorization Codes will be billed 
to and must be paid by the Customer . 
Recurring charges and non-recurring charges 
are billed in advance. Charges based on 
actual usage during a month and any accrued 
interest will be billed monthly in arrears. 

2.10 Qollegtiop Co1t1 

In the event Company is required to initiate legal 
proceedings to collect any amounts due to Company for 
regulated services, or for the enforcement of any other 
provision of this tariff or applicable law, Customer 
shall, in addition to all amounts due, be liable to 
Company for all reasonable costa incurred by Company in 
such proceedings and enforcement actions, including 
reasonable attorneys' fees, collection agency fees or 
payments, and court costs . In any such proceeding, the 
amount of collection costs, including attorneys' fees, 
due to the Company, will be determined by the court. 

2.11 Tpy•1 

All federal, state and local taxes, assessments , 
surcharges, or feea, including sales taxes, use taxes, 
gross receipts taxes, and municipal utilities taxes, 
are billed as separate line items and are not included 
in the rates quoted herein, except for prepaid calling 
cards. 

January 15, lttt •ffectivea 
ADd Larri1on, Regulatory Manager 

7100 •agle Cre1t Boulevard, Suite B 
&van1ville, Indiana 47715 
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A late fee will be charged on any past due balances as 
set forth in Section 4.10 of this tariff. 

2. 13 Rttumecl Check Cb&rat 

A fee, as set forth in Section 4.6 of this tariff, will 
be charged whenever a check or draft presented for 
payment for service is not accepted by the institution 
on which it is written. 

2.14 L9catiOQ of Seryict 

The Company will provide service to Customers within 
the State of Florida. 

2.15 Salt gf Tal19• npigatiOQI StryiCII to tlDgtrtifitd IXC1 
Pz:qhihitect 

Customers reselling or rebilling the Company's 
telecommunications services must have a Certificate of 
Public Convenience and Necessity as an interexchange 
carrier from the Commission. 

I11uedz January 15, 1999 Bffectivez 
Byz Ami Larriaon, RtgU1atory Manager 

7100 Bag1t Creat Boulevard, Suite B 
Bvanavil1e, Indiana 47715 
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SICTIQI 3 - DISCBIPIION or SIRV]CI 

3.1 Qqppqtation of Ch&ra•• 

I11Ued1 
By: 

3 .1.1 

3 . 1.2 

The total charge for each completed call may 
be a variable measured charge dependent on 
the duration, distance and time of day of the 
call . The total charge for each completed 
call may also be dependent only on the 
duration of the call, i.e. a statewide f l at 
rate per minute charge . The variable 
measured charge is specified as a rate per 
minute which is applied to each minute . All 
calla are measured in increments as set forth 
in the Rates Section of this tariff. All 
calls are rounded up to the next whole 
increment. 

Usage charges for all mileage sensitive 
products are based on the airline distance 
between rate centers associated with the 
originating and terminating points of the 
call.The airline mileage between rate centers 
is determined by applying the formula below 
to the vertical and horizontal coordinates 
associated with the rate centers involved. 
The Company uses the rate centers that are 
produced by Bell Communications Research in 
the NPA-NXX V&H Coordinates Tape and Bell's 
NBCA Tariff No. 4 . 

Formula: 

I <Vl-V2l 2 + (Hl-H2l 2 

\ 10 

January 15, 199§ lffectivea 
Amt LarriiOD, Regulatory Manager 
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3.2 

3 . 1. 3 

3 .1.4 

Timing begins when the called station is 
answered and two way communication is 
possible, as determined by standard indus try 
methods generally in use for ascertaining 
answer, including hardware answer supervision 
in which the local telephone company sends a 
signal to the switch or the software 
utiliziag audio tone detection. Timing for 
each call ends when either party hangs up . 

OneStar will not bill for uncompleted calls. 

&Ddlor Billing Pitputtl 

Customer inquiries or complaints regarding service or 
accounting may be made in writing or by telephone t o 
the Company at: 

7100 Eagle Crest Boulevard, Suite B 
Evansville, Indiana 47715 
(800) 482-0000 

Issueda January 15, 1999 Effectivea 
By 1 Ami Larriaon, Regulatory Manager 

7100 Bagle Cre1t Boulevard, Suite B 
Bvantville, Indiana 47715 
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Any objection to billed charges should be reported 
promptly to OneStar or its billing agent. Adjustments 
to CUstomers• bills shall be made to the extent that 
records are available and/or circumstances exist which 
reasonably indicate that such charges are not in 
accordance with approved rates or that an adjustmen t 
may otherwise be appropriate . A Customer who is unable 
to resolve a billing dispute with the Company may 
co~ltact the Commission by telephone at 1-800-342-3552 
to intervene in the billing dispute. 

3.3 Llv•l oC leryige 

A Customer can expect end to end network availability 
of not less than 99\ at all times for all serv ices . 

3.4 BilliDq lptitv Copditiopt 

When billing functions on behalf of OneStar or its 
intermediary are performed by local exchange telephone 
companies or others, the payment of charge conditions 
and regulations of such companies and any regulat ions 
imposed upon these companies by regulatory bodies 
having jurisdiction apply . OneStar's name and t oll 
free telephone number will appear on the Customer's 
bill . 

y1=1=,~u=,~~~~~~nr,--rrww-----------,~r,-0~rve---1 ------------------

Bys Aai Larril on, Regul atory Manager 
7100 Iagl e C~••t l oulevard, Suite B 
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3.5 Stryict Offtripql 

Issued: 
By: 

3.5.1 

3.5.2 

3.5.3 

1+ Dialing 

This service permits Customers to originate 
call via switched or dedi=ated access linea, 
and to terminate intrastate calls. The 
customer dials "1+" followed by "ten digits" 
or dials "101XXXX" followed by "1+ ten 
digits". 

Travel Cards 

The Customer utilizes an 11 digit "toll - free" 
access number established by the Company to 
access a terminal. Upon receiving a voice 
prompt, the Customer uses push button dialing 
to enter an identification code assigned by 
the Company, and the ten digit number of the 
called party. 

800 Service (Toll-Free) 

This service is inbound calling only where an 
800, 888 or other toll-free prefix number 
rings into a Customer's premise routed to a 
specific telephone number or terminated over 
a dedicated facility. 

January 15, 1999 Bffectiver 
ADd Larri1on, Regulatory Manager 
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3.5 . 4 OneStar Prepaid Calling Cards 

This service permits use of Prepaid Ca 1 in· l 
Cards for placing long distance calls. 
Customers may purchase OneStar Prepaid 
Calling Cards at a variety of retail outlet s 
or through other distribution channels . 
OneStar Prepaid Calling Cards are ava i lable 
at a variety of fac~ values ranging from five 
dollars ($5.00), in one dollar ($1 . 00) 
increments. OneStar Prepaid Calling Card 
service is accessed using the OneStar toll 
free number printed on the card. The caller 
is prompted by an automated voice response 
system to enter his/her Authorization Code, 
and then to enter the terminating telephone 
number. OneStar's processor tracks the call 
duration on a real time basis to determine 
the number of Telecom Units consumed . The 
total consumed Telecom Units for each cal} is 
deducted from the remaining Telecom Unit 
balance on the Customer's OneStar Prepaid 
Calling Card. 

All calls must be charged against Prepaid 
Calling Card that has a sufficient Telecom 
Unit bafance. A Customer's call will be 
interrupted with an announcement when ~he 
balance is about to be depleted . 

In order to continue the call, the Customer 
can either call the toll-free number en the 
back of the OneStar Prepaid Calling Card and 
"rechargew the balance on the card using a 
nationally recognized credit card, or the 
CUstomer can throw the card away and purchase 
a new one. Calls in progress will be 
terminated by the Company if the balance on 
the OneStar Prepaid Cal l ing Card is 
insufficient to continue the call and the 
Customer fails to enter the number of another 
valid OneStar Prepaid Calling Card prior t o 
termination . 

Issuedr January 15, 1999 •ffectivea 
Byr Ami Larri•on, Regulatory Manager 

7100 •agle Cre•t Boulevard, Suite B 
Bvan•ville, Indiana 47715 
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Section ~.5.4 Continued 

A card will expire on the date indicated on 
the card, or if no date is specified, 12 
months from the date of first usage, or the 
date of last recharge, whichever is later. 
The Company will not refund unused balances. 

A credit allowance for Onestar Prepaid 
Calling Card Service is applicable to calls 
that are interrupted due to poor 
transmission, one-way transmission, or 
involuntary disconnection of a call. To 
receive the proper credit, the Customer must 
notify the Company at the designated toll
free customer service number printed on the 
OneStar Prepaid Calling Card and furnish the 
called number, the trouble experienced (e.g. 
cut-off, noisy circuit, etc.), and the 
approximate time that the call was placed . 

When a call charged to an OneStar Prepaid 
Calling Card is interrupted due to cut-off, 
one-way transmission, or poor transmission 
conditions, the CUstomer will receive a 
credit equivalent of one Telecom Unit. 

Credit allowances for calls pursuant to 
QneStar Prepaid Card Service do not apply for 
interruptions not reported promptly to the 
Company or interruptions that are due ~o the 
failure of power, equipment or systems not 
provided by the Company. 

Credit for failure of service shall be 
allowed only when such failure is caused by 
or occurs due to causes within the control of 
the Company. 

The Company will block all calls beginning 
with the NPA "900" and NXX "976" calls, 
therefore such calls can not be completed. 

Issued: January 15, 1999 Bffectivez 
By1 Ami Larri•on, Regulatory Kanager 

7100 £agle Cre•t Boulevard, Suite B 
Bvan•ville, Indiana 47715 
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3.5.5 

3.5.6 

3.5.7 

Directory Assistance. 

Acceaa to long distance directory assistance 
is obtained by dialing 1 + 555-1212 for 
listings within the originating area code and 
1 + (area code) + 555-1212 for other 
listings. When more than one number i e 
requested in a single call, a charge will be 
applicable for each number requested, whether 
or not the number is listed or published. 

Emergency Call Handling Procedures 

Emergency "911" calls are not routed to 
company, but are completed through the l ocal 
network at no charge. 

Promotional Offerings 

The Company may offer approved special 
promotions of new or existing services or 
products for limited time period~ as approved 
by the Commission. These promotions will 
include specific tariffed starting and end ing 
dates . All such promotions will be offered 
on a completely non-discriminatory basis. 
All such tariffed promotions must be approved 
by the Commission and must state exactly what 
charges are being reduced or waived, who is 
eligible, and what Customers have to do to be 
eligible . 

Issueda January 15, 1999 Kffectivea 
By: ABd Larriaon, Regulatory Manager 

7100 Eagle Creat Boulevard, Suite B 
Evanaville, Indiana 47715 
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t.l 1+ Dialing 

$0.25 per minute switched 

$0.25 per minute dedicated 

PSC TARIPP NO. 1 
ORIGINAL SKEET 27 

Calls are billed in one minute increments. 
A $5 per month service charge applies. 

4.2 Traytl Car4f 

$.25 per minute 

Calls are billed in one minute increments . 
A $.25 per call service charge applies. 

4.3 Toll lrtt 

$0.25 per minute 

A $10 per month per number service charge applies . 
Calls are billed in one minute increments. 

4.4 Pr•Daid Callipa Card• 

$.25 Per Telecom Unit 

Iasueda January 15, 1999 lffectivea 
By: ADd Larriton, Regulatory Manager 

7100 Bagle Crett Boulevard, Suite B 
lvantville, Indiana 47715 
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4.5 Directory A41i1tapge 

$ . 95 per each number requested 

4.6 Returned Chick Chtrae 

$20 . 00 

4.7 Rate Periodl 

Monday - Friday 

8 a.m. Daytime Rate Period 
to 
5 p .m. * 

5 p .m. Bvening Rate Period 
to 
11 p.m.* 

11 p .m. Night/Weekend Rate 
to 
8 a.m.* 

* To but not includin g 

Sat . Sun . 

Evening 
Rate 
Period 

Period 

When a message spans more than one rate period, total 
charges for the minutes in each rate period are 
calculated and the results for each rate period are 
totaled to obtain the total message charge. If the 
calculation results in a fractional charge, the amount 
will be rounded down to the lower cent . 

I••ueds January 15, 1999 •ffectiver 
By: Ami Larriaon, Regulatory Manager 

7100 Bagle Creat Boulevard, Suite B 
Kvanaville, Indiana 47715 
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4.8 lattl Apalialblt Cor MtariQA/Spttch xppaired Ptr1on1 

For intrastate toll messages which are communicated 
using a telecommunications device for the deaf (TDD) by 
properly certified business establishments or 
individuals equipped with TDDs for communications with 
hearing or speech impaired persons, the rates shall be 
evening rates for daytime calls and night rates for 
evening and night calls. 
Intrastate toll calls received from the relay service, 
each local exchange and interexchange 
telecommunications company billing relay call will be 
discounted by SO percent of the applicable rate for a 
voice nonrelay call except that where e ithe r t he 
calling or called party indicates that either party is 
both hearing and visually impaired , the call will be 
discounted 60 percent off the applicable rate for vo ice 
nonrelay calls. 

Florida Public Service Commission Rules and Regulations 
require the Company to provide the first so directory 
assistance calls initiated per billing cycle by 
handicapped persons free of charge . 

4. 9 -1 i)DI CopcllliQAI 

The Company does not offer employee cor.cessions. 

4.10 Late Ch*rqa 

l . St monthly or the amount otherwise authorized by l aw , 
whichever is lower. 

4 . 11 Payphqu Dial ArOUACS Surcb&rqe 

A dial around surcharge of $ . 35 per call will be added 
to any completed INTRAstate toll access code and 
subscriber 800/888 type calls placed from a public or 
semi-public payphone . 

IIIUeda January 15, 1999 .ffectiVel 
By: ~ Larriton, Regulatory Manager 

7100 •agle Cre1t Boulevard, Suite B 
Bvan•ville, Indiana 47715 



nNANCIAL INFORMATION 



I, Mark w. Power•, Vice•Pre•ident/Trea•urer ot onestar Lonq Di•tanc~, 
Inc . , cSo hereby certify that the toreqoinq financial atateent ot 
onestar Lonq Di•tance, Inc. ia an' accurate and complete record ot the 
company a• ot the date •tated on aaid financial •tatement. 

Date 
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MANAGEMENT INFORMATION 



Tbe foilowina people play key roles in the pneral manapmem, marketin& and operatioas 
of OaeStar Loaa Distuce. Inc. 

AJu J. Powen, Cbief&ec:utive Oftice and Secnwy, wu previously a panDer in tbe 
accounting firm ofHirdiaa, Sbymaaski.llld Company &om 1969-1981. From 1978-1990 be was 
a part owner in (jodt1ttlw's Pizza restauraDts in the Evansville, lndi•N area. · 

From 1983-1992 be wu Presideat of Rhode MaDapmeat Corporatioa, tbe pnen1 
partner ofProvideace TMC, Ltd. From 1983 to 1992, ProvideDce TMC, Ltd. d/bla TMC Loaa 
Distance wu aloaa distaDce raeller providing telecommunication service in tbe swes ofRbode 
Island, Massachusetts and Connecticut. He also held tbe position of President ofTelaM.arbtiDa 
Investments, Inc., which wu the paera1 partner ofT elaMartetiDa Investments, Ltd. 
TelaMarketins Investments, Ltd. dNa TMC Lona OistaDce wu along dist•ace releller 
providing telecommnaicatioa service in tbe states of Ohio, Nebrulca. South Dakota, Iowa. 
Pennsylvania, and West Vqiaia. 

He is responsible for tbe fintnc:iaJ aspects ofOneSw. He holds a B.S. in accoumins trom 
Indiana University IDd is a Certified Public A.ccowttant. 

MidaaeJ W. llaaa, President, wu previously employed by Sean. Roebuck & Company 
for 12 ~years where be wu a member of the Reserve Manapment Group. His responsibilities 
included the areas of sales. IDirbtin& and retail manapmem oftbe company. 

From 1983-1992 be wu employed by TelaMarketins Invesrmeats, Ltd. where be held tbe 
position of General Manapr. He served in many capacities, including sales, marlcering, 
management and oerwork:ina with multiple switch sites for the six-state region. 

He is responsible for tbe saJes IDd marketing aspects ofOneSw. He holds a B.S. in 
economics from the University ofWIJCODiin-Milwaukee. 

Mark W. Powen, Vice-President and Treasurer, was previousJy the ControUer and 
Treasurer for Midwest Equipment & Supply Company from 1979-1987. His responsibility wu to 
oversee the data Pmceuina depanment. 

From 1988-1992 be wu employed by TelaM.arketing Investments. Ltd. where he beld the 
position of ControUer. He wu responsible for the data processing and accountins matters. 

He currently oversees the data processing. networking. regulatory, customer service, and 
account activation departments ofOneStar. He holds a B.S. in accounting from Indiana Stale 
University ofEvansviDe and is a Certified Public Accountant. 

resumes 12/22/98 


