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DOCKET NO. 981320-TC - CJ\NCELLATION BY f'LORIOA PUBLI C 
SERVICE CCIOCISSI ON OF PAY TELEPHONE CERTIFICATE NO. 4957 
I SSUED TO HIRESA INC. 0/B/A IN TOUCH TELECQ1KUNICATIONS, 
F'OR VIOLATION OF RU'L&S 25-~.0161, F.A.C., REGU LATORY 
ASSESSMENT FEESJ TELECCHruNICATIONS Ca4PANIES ANI) 25· 
24.520, F.A.C., REPORTTNG REQUIRD<ENTS. 

02/02/99 - REGULAR AGENDA - INTERESTED PERSONS HAY 
PARTICIPATE 

CRITICAL DAftS: NONE 

SPECIAL DU!'RUCTIOMB: NONE 

FILE HAN1 AND ~JON: S:\PSC\CHU\WP\981320.RCH 

CA'I NQSCBC'!Ml 

Kiresa Inc . d/b/a In Touch Tele ••= unications obtained Florida 
Public Service 0 teeion Pay Teleph· ne Certificate Number 4957 on 
October 15, 1996. 

On Dec elllber 11, 1997, the :oivi:Jion or Administration mailed 
the regulato ry assessment tee (RAFl notice by certified mail. The 
United States Postal Service (USPS) returned the receipt, which 
showed tha t the RAF notic e waa siqned t or and delivered o n December 
13, 1997. 
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DOCKET NO. gal320~ 
DATE: ~y 21, 1ggg • 

The Oivieion of Recorda and Repor ting notified staff by 
memorandUIIl that the USPS returned other mail stAI!Iped "return to 
sender•, •unable to locate•, and "undeliverable as addressen." 

The Division of ~istration advised staff by memorandum 
that this COIIIPany had not paid its 1gg6 and 1gg7 RAFs, plus 
statut ory penalties and interest. for tho years 19g6 and 1997. 

After tho docket was opened, but prior to stat! filing a 
recommendation, He. Carole Ann Paquette, the company's president, 
contacted staff. Ms. Paquette stated that she wanted to keep the 
certificate, would pay all past due charges and make a settlement 
offer. The company has since paid the 1996 and 1g97 RAFs, plus 
s tatutory ~nslty an.d interest charqes, provided the Co:=ission 
wi th its correct aodress and telephone number, proposed t o pay a 
$200 contribution, pay future requla tory assesament toea on a 
timely basis, and provide the Commission with updated reportinQ 
requirements within 10 days ot a change. (ATTACHMENT AI 
Therefor e, staff believes t he tollowinQ recommendations are 
appropriate. 

DIICQBSIQH OF I88UJB 

ISSQE 1: Should the CO""Isslon accept the settlement o tter 
proposed by In Touch Teleco~ications t o resolve tho apparent 
violations ot Rule 25-4. 0161, Florida Administrative Code, 
Regulatory Assessment Feea1 Teleco-unications Companies, and 25-
24.520, F.A.C., ReportinQ Requi rements? 

R.£CCIIqtmAfictl: Yes. The Commission should accept I n Touch 
Telecommunications' settlement otter. Any contr ibution should be 
paid by the COIIIPany within five business days from the effective 
date o f the Commission Order. The Comaiesion should forward the 
contribution to the Office ot the Comptroller tor deposit in the 
State General Revenue Fund pursuant to Section 364 .285(1), Florida 
Statutes. (Isler) 

StAff AH!:'ifiiS: Rule 25-4. OUil, Florida Administrative Code, 
requires the payment of requlatory assoss=ent fees by January 30 ot 
the subsequent year for teleCODmunications companies, and pr~vides 
t oe penalties and interest as outlined in Section 350.113, Flo rida 
Statutes, toe any delinquent a.ounts. 
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DOCKET NO. 981320~ 
OAT£: ~y 21, 1999 • 

The Division ot Administration notified staff by memorandum 
that the coapany bad not submitted the requlatory assessment fees 
tor 1996 and 1997, alon; with statutory penalties and interest 
charges tor the years 1996 and 1997. 

The Division of Recorda and Reporting notified staft by 
memorand\DD that the USPS returned other mail to the COIJ1PanY stlll!lped 
•return to sender", "unable to locate", and "undoli vera.ble as 
addressed." 

After the docket was opened, but prior to staff filing a 
recommendation, Ka. carole Ann Poquette, the company's president, 
contacted statt. Ka. Paquette stated that she wanted to keep the 
certificate, would pa) all past due charges and make a settlement 
offer. The company has since paid the 1996 and 1997 RAFs, plus 
statutory penalty and interest chargee, provided the Commission 
with its correct sddrees and telephone number, proposed t~ pay a 
$200 contribution, pay future requlatory assessment fees on o 
timely baah, and provide t .he eo-lasion with updated reporting 
requirements within 10 days of a change. (ATTACHME~i A) 

Accordingly, staff believes the terms of the settlement 
agreement aa s..-rised in this reco-endation should be accepted. 
My contribution should be paid by the coJnl)any within five business 
days from the effective date of tho Commission Order . Tho 
Commission should forward the contribution to the Office of the 
CoJnl)troller tor deposit in the State General Revenue Fund pursuant 
to Section 364.285(1), Florida Statutes. 
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DOCKET NO. 981320~ 
DATE: JANUARY 21, 1999 

ISSUJ 2: Should this docket be closed? 

• 
BECQHHEKPATIQM: Yes. 1! the Commission approves stet !'s 
recommendation in Issue 1 and upon remittance o f the $200 
contribution, t his docket should be c l osed. The contribution 
should be fon~arded t o the Office o f the Colllptroller fo r deposit in 
the State General Revenue FUnd pursuant t o Chep ter 364. 285 ( 1 1, 
Florida Statutes. (K. Pefta) 

STAFf AHALXBIB: I! the COmmission approves staff 's recommendation 
in I ssue 1, and upon ruittance of the $200 contribution, this 
docket should be closed. The contribution should be fo rwarded to 
the Offi ce o f the Collptroller !or deposit in the State Generel 
Revenue FUnd pursuant to Chap _er 364.285 (1), Florida Statutes. 
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DOCKET NO. 9813. TC 
• DIU£: JANUARY 2 1999 

ATTACHMENT A 
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